Contractor to draft an action plan

Mzamomhle: Finalisation of
planning processes concluded

Mzamombhle: Ward Councillor

and resealed

Top-up from Adjustment

Increased mid-year budget

Number of dwellin Com.mumty objections to to make up for lost time. New late. Community objections to assisting V_V"h_the community
85 relocating onto newly planned works programme to be Completion Certificates or relocating onto newly planned relocation issues, after
provided with Electrification of Completion Certificates or erven. Labour :ubﬁn itted 400 pm ress reports Completion Certificates ervgn Sunn so‘;tph‘ intervention by Portfolio ClIr, .
eeL11 connections to the mains | formal and informal | New indicator 1100 700 progress reports dependant on 0 Deviation certificate remuneration disputes. | SOTAEC it the (1100) oo O ress 734 and Deviation Moo hateoon assr | TS has since commenced.
electricity supply by the dwellings the progress of the project, Redesigning of electrical - H P fthe proj p' 8 Certificates Esk d BCMM not signed Sunnysouth: Furtherv
municipality infrastructure to accommodate c:rtnt:numtytlstsues. st 't:Tha" of the project, s :f"t‘ an V. C n:(:lgne consultation between Eskom
dwellimgs "In-Stu” e emen.s 0 assis' \{Vl e ) off timeously. Conditions and BCMM on conditions, has
relocation of dwellings. imposed by new management led to signed off.
at ESKOM.
Percentage of unplanned 65% of normal network
outages that are outages returned to service Outage report from Control
fi | fi |
EE3.11 restored to supply within Operations New indicator | within 24 hrs ( will exclude 65% Outage re;::(;rr:tt:)m Control 1 Outage re;z';r:t::m Control N/A N/A . 65% Outage repcoer:t:eom Control 100% Centre, maintained above N/A N/A
industry standard calls cuased by illegal 65%
timeframes connections)
Percentage of Planned N
EE3.21 i o] New indicator Complete 65%_ or more of 65% Maitenance schedules 1 Monthly Reports N/A N/A 65% Maitenance schedules 91% Ma{lten{a nce schedules N/A N/A
Performed planned maintenace maintained above 65%
. Delays in lissuing of oders by Not in the control of the
Re1 Percentage of unsurfaced Rural Roads 6% (80km) 10.43% (140km) 2.25% 60 Completion Certificates, eg 'g;'nfm Completion Certificates, g:g l;f;:gl::{:?::::_ N/A f ‘igz::';] Completion Certificates, gé ';;:nfm Completion Certificate, | the new system which was Directorate. System being
road grade m m laintenance reports laintenance reports B aintenance reports, aintainance reports | introduced in the thrird quarter | relooked at to ensure efficinecy
} d graded : ki 30k Mai g Mai 9 Mail . Maintai introduced in the thrird looked fficil
(32,28 km) chievement (80km) (28,5km) y
of the year. is restored.
Percentage of surfaced 1,06% Top-up from Adjustment 1.75% 3.13% Increased mid-year budget
TR6.12 whir:: E':;p:e::ar::z:;ie " l;:b:rr';::f 0.26% (5km) 2.69% (43km) k&GBVZ 1 lkm:;S Completion Certificates 21,561 km Completion Certificates Budget enabled the over- N/A 43km Completion Certificates 50,14 km C&;ﬂ:::z:\;egﬂt;&r\:, allocation has produced Not 'né?;ggg:: of the
8! (17,081km) chievement . (28km) (28,58 km) P additional work . ‘

infrastructure to accommodate
dwellimgs "In-Stu"

community issues. Human
Settlements to assist with the
relocation of dwellings.

of the project,

me./ccs Km ;); gsrj;:ggast:: r:1(‘];)ngr;ded Roads Upgrade 30km 20km (17CLkm) Completion Cemﬁrctates, progress (171,383329kkn|) Completion Cemﬁr:ates, progress Budget enabled the over- N/A . égtm) Completion Cemf:ates, (:f':f:tm) (;:;?nﬁle;ﬁ):n S:’:gl?rt:' allocation has produced Notin é?:e ;%r:tart(: of the .
m reports ,332km) reports chievement m progress reports, AL7 km 9 P additional work :
cas Number of brdges rehabiltated | 5109° Refurbishment 3 3 2 Completion Certificate (1)INEX Bridge- Devereux N/A N/A N/A ; Completion Certificates 3 Completion Certficate, N/A N/A
Programme (1) (1) Maintgenance reports
(Avenue) .
. — Contractor to draft an action plan
Community objections to N
relocating onto newly planned tomake up for lost time. New M: hle: Ward C ill
. . . N 8 VP works programme to be Completion Certificates or . Za_mF)m e ar ouncn_or
Number of informal dwellings Electification of informal Completion Certificates or erven. Labour submitted Ward rogress reports Ci 1Ci Ce assisting with the community

EEL1/CC13 provided with a basic electricity . 38 1000 500 | progress reports dependant on ] Deviation certificate remuneration disputes. o - 1000 (500) prog P 220 and Deviation objections to relocating onto relocation issues, after

) dwellings N L N councillor to assist with the dependant on the progress o . N N

service (RDP) the progress of the project, Redesigning of electrical Certificates newly planned erven. intervention by Portfolio ClIr,

this has since commenced.




No project, depends on

Sanitation Department

Sanitation Department

Not in the control of the

Number of new sewer applications received from 315 Sanitation Department 136 SDBIP Report from Human spreadsheet - New spreadshect - New
Ws1.11 connections meeting the public, RDP 583 450 spreadsheet - New Connections Settlements & Sanitation N/A N/A 450 (135) P . 135 (305) P . N/A N/A
. N - (180) (201) Connections and or Connections and or
minimum standards. connections provided by and or progress reports Separtment Spreadsheet
Housing Department progress reports progress reports
Water connections metered as | Water Conservation and List of completed meter List of completed meter
Ws5.31 a percentage Water Demand 88% 90% N/A N/A N/A N/A N/A N/A 90% installations and or 90% inst. IT ti N/A N/A
of total connections Management O progress reports installations .

Contract 119 for the Provision of " A process of co-ordination
Number of ablution facilities 25 Contract 119 not awarded. Ablution Facilities was awarded 80 Internal Completion 55 Internal Completion Directorate. There were delays between the department and
Ws1.1/5TC2 Ablution Facilities 60 (seats) 80 (seats) Internal Completion Certificate N/A N/A Cobstruction to begin in April N P i P in issuing orders, the review of P P .
constructed (seats) (15) on the 15 November 2018- BAC (55) Certificate (38) Certificate supply chain will be implemented
2019, the system currently underway . .
244/18, - . in the new financial year.
to ensure efficiency is restored.
Streetlights or Completion Certificates or Completion Certificates or
f new hi i ifi
EE1.1/STC7 Numb?r ° .ew high mast highmasts within 10 10 N progress reports dependant on 5(3) Completion Certificate N/A N/A . 10 progress reports 5 CQm!)Ieuon Certificate N/A N/A .
lights installed (3) N (5) dependant on the progress Consolidated for 2018-19.
BCMM area of supply the progress of the project, .
of the project,
N L Contr?ct 119‘f.o.r the Provision of Sanitation Department Sanitation Department
% of households with Rural Sanitation Sanitation Department Contract 119 not awarded. Rural Ablution Facilities was awarded spreadsheet - Households spreadsheet-Households
WS1.1/5TC8 access to basic level of 90% 93% 92% spreadsheet - Households with 90% N/A - . on the 15 November 2018- BAC 93% P h - . 92% p. oo . N/A N/A
o Backlog I . sanitation started program. with Sanitation Services with Sanitation Services
sanitation Sanitation Services Report 244/18. To start program 16
Report Report.
January 2019.
Job cards with reference Job cards with reference
Responded to 95% sewer N N
overflows within 24 numbers of numbers of There is a backlog in capturin, A program of catching up with
Percent of Complaints/Callouts Overations and hours.(Only covers Responded to 95% received/completed received/completed of completed ieriesiven 8 capturing of completed queries
Ws3.11 responded to within 24 hours n’iaintenanoe New Indicator ins ection’and ;:!entification N/A N/A N/A N/A N/A N/A sewer overflows complaints or a report 78% complaints or a report though thz wer: responded to will be implemented to ensure .
(sanitation/wastewater). pect ‘ within 24 hours. from the water from the water B they were resp that the backlog is eradicted by
of required repairs as well as on time.
issuing job cards) management system, management system, the next quarter.
) departmental reports departmental reports
Job cards with reference
Respond to 95% of water Respond to 95% of numbers of
Percent of Complaints/Callouts . " outages and burst pipe O all water outages received/completed
wsa21 responded o wihin 24 hours | D2 OPErAONS aNd ey 1 icaror | complaints queries within N/A N/A /A N/A /A N/A andburstpipe | complaints or a report 95% Report from the water N/A N/A
maintenance . . management system
(water). 24 hours.(Exclude complaints/queries from the water
completion of repairs) within 24 hours. management system,
departmental reports
. - 100% of N N N N N N
Percentage of industries with Six monthly inspection of assessed 100% of assessed industries Six monthly tariff letter Six monthly tariff letter Six monthly tariff letter
wsa21 trade effluent y Ispect assess b ore N/A submitted to each assessed 100% N/A N/A N/A 100% submitted to each 100% submitted to each assesed N/A N/A
. N assessed industries industries inspected N N N
inspected for compliance . industry assessed industry industry.
inspected
wsa.22 Percentage of wastewater WWTW S75% S75% S75% Scientific ?Ervltes WWTW 83% N N/A N/A S75% Scientific .Serwces WWTW 84% Scientific .Serwces WWTW | Proper c{:nn:ol mechanism and Trages will .be rew.slte.d to -
safely treated Compliance Report Compliance Report Compliance Report monitoring at WWTW consider increasing it.

% Compliance of water Water quality results from Water quality results from . Water quality results from Water quality results from | Proper control mechanism and Traget will be revisited to
Wsa.1/Weea | treatment works with SANS wwTw 95% 95% >95% Quality resu 99% Quality resu N/A N/A 95% qualty resu 99% qualty resu per contro get Will be revisitec
N Scientific Services Scientific Services Scientific Services Scientific Services monitoring at WTW consider increasing it.
241 requirements
O Over achievement can be
attributed to the consumer
. water use awareness campaign,
Number of kilo-litres reduced Water conservation which cannot be excactly
] (physical water losses in terms of and water demand 1515282kl 1300 000 kI N/A N/A N/A N/A N/A N/A 1300 000 ki Non revenue water report 1931280 kI Non revenue water report e . N/A
quantified upfront as it involves
system losses) management
the consumers behaivioral and
mindset change towards the
importantance of water saving.
O Installation of smart meters. .
Equal t less th: I int dillegal | Impl tati f the criminal
weczs Electricity Losses Electricity Losses 18% Equal to or less than 18% N/A N/A N/A N/A N/A N/A qualto or less than Losses Report 19.95% Losses Report ncrease in tampers and fllegal | Implementation of the crimina
18% connectons amendments act. Perpetrators to
be prosecuted

ACHIEVEMENT LEVELS

L
O

above Fully effective performance

Outstanding performance

Not Applicable /On hold/Not reporting for this quarter

Unsatisfactory performance

Performance not fully satisfactory




