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CHAPTER 1 - INTERPRETATION

1. Definitions

The following definitions apply unless the context indicates otherwise.

The singular will also refer to the plural.

Any reference to a particular gender includes the opposite gender or the neuter -

“accredited person” means a person registered in terms of the Regulations as an

electrical tester for single phase, an installation electrician, as the case may be;

d specifications as listed in

“applicable standard specification” means the standz
Schedule 2 of this by-law;

“certificate of compliance” mea
respect of an electri

person;

“consumer” lses with whom the municipality has

jp;rplying}';é"chtricity: Provided that,

juristic person may -

as personwho will sign a§;"»suréytyf‘fgr the municipal electricity rendered to the juristic

person as tene

‘day or days” endar days, inclusive of Saturday, Sunday and public

holidays;
“debtor” means a‘consumerthat owes money to the municipa|ity;

“electrical contractor” means an electrical contractor as defined in the Regulations;
“electrical installation” means an electrical installation as defined in the Regulations;

“electricity smart meter” is an electronic device that records information such as

| consumption of electricity energy, voltage levels, current and power factor and which
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communicates the information to the consumer for greater clarity of consumption

behaviours and electricity suppliers for system monitoring and consumer billing;

“embedded generation systems” means electrical power generation directly to the
distribution system or connected to the distribution system on the consumers side of

the meter;

“high voltage” means the set of nominal voltage levels that are used in power
systems for bulk transmission of electricity in the range of 44kV<220 kV. [SANS 1019];

“low voltage” means the set of nominal voltage level 1at are used for the distribution

of electricity and whose upper limit is generall

ccepted to be an A.C. voltage of
1000V (or a D.C. voltage of 1500V). [SANS 1019

“medium voltage” means the set of n [ voltage levels that :,;,grabove low voltage

. [SANS 1019];

“meter” means a device whict

consumed and includes conventior

e of the sym ét;ical current taken by a motor when energised at its rated
voltage with its started in the starting position and the rotor locked:

“municipal council

ouncil” means the municipal council of the Buffalo City

Metropolitan Municipality or any duly authorised committee, political office bearer or
official of the said council;

“municipal day” means any day of the week that is not a Saturday, a Sunday or a

public holiday; on which municipal offices are operating;

“municipality” means the Buffalo City Metropolitan Municipality established in terms
of section 12 of the Municipal Structures Act 117 of 1998 or any legal entity duly
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authorised by the Buffalo City Metropolitan Municipality to provide an electricity service
within the jurisdiction of the Buffalo City Metropolitan Municipality;

“municipal manager” means a person appointed in terms of section 54A of the
Municipal Systems Act;

“NERSA” means the National Energy Regulator of South Africa established in terms
of the National Energy Regulator Act 40 of 2004;

“owner” means:

(a) a person in whom the legal title to par ar premises is vested;

(b)

in cases where the person in whom the

| title is vested is insolvent

(c)

- ofthe Sectional’

e déi}’é;lpper or the'.pbdy corporate in respect of the common

property

a sectlon defined in such Act, the person in whose name such

is registered under a sectional title deed and includes the

_lawfully-appointed agent of such a person;

(e) anylega péfson including, but not limited to: -
| (i) acompany registered in terms of the Companies Act 71 of 2008,
Trust inter vivos, Trust mortis causa, a Closed Corporation
registered in terms of the Close Corporation Act, 1984 or a
voluntary association;
(i) any Department of State or State Owned Entity and its Head
Office or Principal place of business;
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(iii) any Council or Board in terms of any legislation applicable in the
Republic of South Africa; and

(iv) any embassy or other foreign entity; and

(v) a lessee of municipal property who will be deemed to be the

owner for purposes of rendering a municipal account;

“person” means a natural or juristic person, including any department of state, a

public entity, a state entity, a foreign embassy or any statutory body;

“point of consumption” means a point of consumpti as defined in the Regulations;

“point of metering” means the point at which e,;jgnsumer’s consumption of

electricity is metered and which may be at th oint of suppl or at any other point on

the distribution system of the municipality electrical in

lation of the consumer,

as specified by the municipality or any authorised official of the

that it shall meter all of, and only,

“point of supply” means the po it determined by thg:municipality or any authorised

official at which electricity is supplié;' to any premises byt e municipality;

“post-paid meter ",a meter where

ccount is issued subsequent to the
consumption of electricity;

meter” means a jm'eteréil}g’g can be programmed to allow the flow of pre-

ctrical circuit;

“prescribed fee” means a fee svﬁpglzgted in the tariff of the municipality

“regulationg’*@fmeans Reg i"ations rﬁade in terms of the Occupational Health and
Safety Act, 1993 (Act 85 of 1993), as amended;

“reticulation” meané"the,"trading and distribution of electricity and includes services

associated therewith;

“safety standard” means the Code of Practice for the Wiring of premises SANS

10142-1 incorporated in the Regulations;

“service connection” means all cables and equipment required to connect the supply

mains to the electrical installation of the consumer at the point of supply;
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“Small-Scale Embedded Generation (SSEG)” means power generation of less than
100kVA(1MVA);

“service protective device” means any fuse or circuit breaker installed for the
purpose of protecting the municipality’s equipment from overloads or faults occurring

on the installation or on the internal service connection;
“standby supply” means an alternative supply not normally used by the consumer;

tricity network;

“supply mains” means any part of the municipality's el

“surety” means a person who takes responsibility other's performance of an

undertaking

“tariff’ means the municipality’s list of fixe
any other related matter;

tion of electric power over transmission lines from

re it is consumed; and

(a) a notice appearing on the customer’s consolidated account detailing
the arrears due;

(b) anotice hand delivered at the consumers property;

(c) a notice delivered by the sheriff of the court;

(d) a notice dispatched to the consumer through the South African Postal
Services;

(e) a short message service;

(f) an automated system generated response;
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(g) any written notice dispatched through the web portal on the BCMM
website; or
(h) any written communication from the municipality and shall include a

disconnection notice.

Other terms

All other terms used in this by-law shall, unless the context otherwise requires,
Act, 1987 (Act 41 of 1987),
as amended, or the Occupational Health and Safety Act, 1993 (Act 85 of 1993),

as amended.

have the meaning assigned thereto in the Ele

Headings and Titles
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CHAPTER 2 - SPECIFIC CONDITIONS OF SUPPLY

4,

Provision of Electricity Services

Only the municipality shall supply or contract for the supply of electricity within its

jurisdiction unless the requirements of wheeling have been complied with.

Supply by Agreement

No person shall use or be entitled to us lectricity supply from the

municipality shall be liable:

section 31 of this By-Law.
Service of Nb’gice

y notlce or'other doct ment that rs served on any person in terms of this by-

'Iaw is regarded as havmg een served

(1) when 't_;has beexd_ehvered to that person personally: -

(2) whenit has_: ’een left at that person’s place of residence or business in the

Republic with a person apparently over the age of sixteen (16) years;

(3) when it has been posted by registered or certified mail to that person’s last
known residential or business address in the Republic and an
acknowledgement of the posting thereof from the postal service is obtained;

(4) if that person’s address and agent or representative in the Republic is
unknown, when it has been placed in a conspicuous place on the property

or premises to which it relates.
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(5) if that person’s address and agent or representative in the Republic is
unknown, when it has been served on that person’s agent or representative

in the Republic in the manner provided by paragraphs 1; 2; 3 or 4 above.

Compliance with Notices

Any person on whom a notice duly issued or given under this By-Law is served

shall, within the time specified in such notice, comply with its terms.

Application for Supply and Temporaw,Supply £

(1) Application for the supply of ¢

prospective consumer on the p

(2)

tricity supply for a period of less than one (1) year

an applicati nfor a temporary supply of electricity and

ion of the municipality or any authorised

official of the rﬁunicip‘é'l}'_y,; who may specify any special conditions to be

satisfied in such case.

(3) Itshallbea co
described in section 8 (2) of this By-Law, that if such supply is found to

ition of the giving of any temporary supply of electricity, as

interfere with the efficient and economical supply of electricity to other
consumers, the municipality shall have the right, with notice, or under
exceptional circumstances without notice, to terminate such temporary
supply at any time and the municipality shall not be liable for any loss or

damage occasioned to the consumer by such termination.
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(4) Electrical installations requiring a temporary supply of electricity shall not
be connected directly or indirectly to the supply mains except with the
special permission in writing of the municipality.

(5). Full reasons for and the nature of such temporary work must accompany
the application for the permission, and the municipality may refuse such
permission or may grant same upon such terms and conditions as it may

deem fit and necessary.

Processing of Requests for Supply

Il be processed and the supply made
d in NRS 047, where it is stated that

Applications for the supply of electri

available within the periods stipul

electricity will be supplied:

(1)
(2)
3)

vnd g such éwpply has been negotiated between the
' en new networks have to be installed and

required or if the supply is required for industrial

nd commercial customers.
Wayleaves

(1) The municipality may refuse to lay or erect a service connection above or
below ground on any thoroughfare or land not vested in the municipality or
on any private property, unless and until the prospective consumer shall
have obtained and submitted to the municipality written permission granted
by the owner of the said private property; or by the person in whom is vested
the legal title to the land or thoroughfare authorising the laying or erection

of a service connection thereon.
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(2)

11. Statutory Servitude

(1)

(3)

If such permission is withdrawn at any time or if the aforesaid private
property or thoroughfare changes ownership and the new owner refuses to
grant or continue such permission, the cost of any alteration required to be
made to a service connection in order that the supply of electricity may be
continued, and of any removal thereof which may become necessary in the
circumstances, shall be borne by the consumer to whose premises the

supply of electricity is required to be continued.

Subject to the provisions of sub-secti»dﬁ (3)t unicipality may within its

municipal area: -

(a) provide, establish and maintain electricity services; ?'
(b) '
(c)
1 shall vestn th
(d) other:;{i;tvhing ne

ancillary to ny contemplated in paragraphs (a) to (c).

" across, through, ¢

by the municipality or not under the control or management of the

an amount agreed upon by such owner and the
municipality or in the absence of agreement, as determined either by

arbitration or a court of law.

The municipality shall, before commencing any work other than repairs or
maintenance on or in connection with any electricity supply main on
immovable property not owned by the municipality or not under the control

or management of the municipality, give the owner or occupier of such
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property reasonable notice of the proposed work and the date on which it

proposes to commence such work.

12. Right of Admittance

(1) ~ The occupier of premises in a municipality must give an authorised official

access at all reasonable hours to or over the premises to:-

(a) inspect and examine any service mas and anything connected

therewith;

(b) enquire into and investigate any possible source of electricity supply or

the suitability of immovable property for ‘any work, scheme or

undertaking of the municipality and to make any necessary survey in

connection therewith;

(3) The municipality may gain access to or over any premises without serving

the notice required in terms of sub-section (2) and after gaining access may

take whatever action is in its opinion, necessary: -

(a) in consequence of the existence of a state of war;
(b)  due to the occurrence of any calamity, emergency or disaster; or
(c) if the municipality has reasonable suspicion that the provisions of this

by-law or any other law are being contravened.
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13. Failure to Grant Admittance

15.

(4) The municipality shall compensate any person who suffered damage as a

No person shall wilfully hinder, obst

result of the exercise of the right of access contemplated by sub-section
(1), in such amount as may be agreed upon by the municipality and such
person or, in the absence of agreement, as may be determined by
arbitration or court of law except where the municipality is authorised to
execute on the premises concerned any work at the cost of such person or

some other person or to execute on such premises any work and recover

the cost thereof from such person or some person.

admittance to any authori

formation which may be reasonably

official or render any false information to any such

oftﬁcig;lmregarding any electrical installation work completed or contemplated.

Pre- termina

(1)

(2)

(3)

The electricity supply may be disconnected for outstanding payment.

A consumer against whom the municipality intends to disconnect the
electricity supply shall be served with a written notice of the intended
disconnection by the sheriff, by hand or registered certified mail.

The sheriff must serve the consumer with the written notice of the

disconnection within ten (10) working days of having been put in possession
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(4)

(5)

of such written notice and submit a return of service to the municipality

within four (4) municipal days of such service.

If delivered by hand, the pre-termination notice shall be deemed to have

been effectively and sufficiently served on the consumer —

(a)
(b)

(c)

The notice shall be deemed f{

when it has been delivered to them personally;
when it has been left at their place of residence or business with a

person apparently above the age of sixteen (16) years old; or

when it cannot be delivered as contemplated in (a) and (b) above, if it is

placed in a conspicuous place on the immovable property to which it

relates.

be served when it has been posted by

st known residential or business

edgement of the post;ng thereof is

(iy the person liable to do so fails to pay any charge due to the
municipality in connection with any supply of electricity which
such person may have received from the municipality in respect
of such premises; or

(i) if any of the provisions of this By-Law and/or Regulations are
being contravened and the person responsible has failed to

remedy the default after such notice has been given; and
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17. Account Dis

g

(3)

(c) Where applicabl

(b)  Without notice where: -

(i) there is a grave risk to persons or property if the supply is not
disconnected;

(i) there is evidence of tampering as envisaged in section 21 of this
by-law;

(ili) a consumer has installed photo voltaic systems/generator(s) or

invertors onto their electrical ne k without having obtained

permission from the municipal manager or delegated authority
to do so; or

(iv) where electrical back-feed onto the Buffalo City Metropolitan

consumer.

Where a ‘service charge of a particular service, a

formal dispute must be Iodgedwnththe municipality and the service charge

ist e Iodyéﬁed via the “customer account queries” on the
etropolitan ~ Municipality =~ website  which is

ov.za: Provided that where a consumer cannot read or

write, or is computer illiterate, a staff member of the municipality must give

such person reasonable assistance.

Within thirty (30) days of the dispute being lodged the Electricity
Department will recommend the billing adjustment to the Finance
Department, whereafter within sixty (60) days, the consumer must be
notified of the process of the dispute and where the municipality dismisses

the dispute including any outcome of the internal appeal process stipulated
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in section 62 of the Systems Act, 2000, the supply shall be disconnected
within thirty (30) days thereafter, without any further notice to the consumer.

(4) Within thirty (30) days of being aware of the outcome of the dispute, the
consumer may give notice in writing which will be styled the Review Notice,
of their intention to institute review proceedings in a court of law and such

Review Notice: -

(a) must briefly set out the facts giving rise Ac

he disputes that are within
the knowledge of the consumers;

(b) must be served on the Buffalo City Metropolitan Municipality by

delivering it by hand, facsimile or electronic mail to the Head of the Legall

Service Department.

(1) The municipality shall, at the request of the consumer, temporarily

disconnect and reconnect the supply of electricity to the consumer's
electrical installation upon payment of the fees prescribed by the

municipality for each such disconnection and subsequent reconnection.

(2) Inthe event of the necessity arising for the municipality to effect a temporary
disconnection and reconnection of the supply of electricity to a consumer’s

electrical installation and the consumer is in no way responsible for bringing
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19.

20.

about this necessity, the municipality shall waive payment of the fee
referred to in sub-section (1).

(3) The municipality may only under exceptional circumstance temporarily
disconnect the supply of electricity to any premises without notice, for the
purpose of effecting repairs or carrying out test or for any other legitimate
purpose.

Discontinuance of Supply

Jvectricity supply shall give

(1) A consumer intending to discontin eusnng the

notice in writing of at least two (2) working days of such intention to

discontinue to the municipality.

(2)

Improper Use

y for any purpose or deals with the

electrICIty in any manner whlch'the munlcnpahty has reasonable grounds for

, ;ybellevnng that lt lnterferes in an improper or unsafe manner or is calculated

‘to mterfere in an

|mproper or unsafe manner with the efficient supply of

electr'_:fty to any other consumer, the municipality may, with or without

notice, “dlscon

_,t the electricity supply but such supply shall be restored
as soon as the cause of the disconnection has been permanently remedied

or removed.

(2) The fee as prescribed by the municipality for the disconnection and
reconnection shall be paid by the consumer before the electricity supply is
restored, unless it can be shown that the consumer did not use or deal with

the electricity in an improper or unsafe manner.
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21,

22. Protection of Mun

Tampering with Service Connection or Supply Mains

(1) No person shall in any manner or for any reason whatsoever tamper or
interfere with any meter or metering equipment or service connection or
service protective device or supply mains or load control equipment or any

other equipment of the municipality.

(2) Where prima facie evidence exists of a consumer and/or any person having

contravened sub-section (1), the municipality shall have the right to

disconnect the supply of electricity immediately and without prior notice to

the consumer and such person or.consumer shall be liable for all fees and

charges levied by the municipality for such disconnecti

(3) : ) section (1) and
ulted in the meter recording less than the true

the right to recover from the

s that it is necessary or desirable to take special

(4)
téﬂjpering with any portion of the supply

metering equip ent,

riéggg,sary protection or pay the costs involved where such protection is

ipality’s Supply Mains

(1) No person shall, except with the consent of the municipality and subject to

such conditions as may be imposed: -

(a) construct, erect or lay or permit the construction, erection or laying of

any building, structure or other object, or plant trees or vegetation over
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or in such a position or in such a manner as to interfere with or endanger
the supply mains.

(b) excavate, open up or remove the ground above, next to, under or near
any part of the supply mains.

(c) damage, endanger, remove or destroy, or do any act likely to damage,
endanger or destroy any part of the supply mains.

(d) make any unauthorised connection to any part of the supply mains or

divert or cause to be diverted any electricity therefrom.

(2) Vegetation interfering with overhead li

t of trees or length of

(a) The owner or occupier shall limit the h i

(b)

(3) The muﬁi;é‘ibality

- or otherwise deal wit

anything damaging, obstructing, endangering or likely to damage, obstruct,

endanger or destroy any part of the electrical distribution system.

23. Seals of Municipality

(1) The metering equipment or load demand control protection devices and all
apparatus belonging to the municipality shall be sealed or locked by an

authorised official of the municipality, and no person not being an
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24,

authorised official of the municipality shall in any manner or for any reason
whatsoever remove, break, deface, tamper or interfere with such seals or

locks.

(2) In the event of the seals being broken, the consumer will be liable for a
tampering fee as prescribed in this By-Law.

lllegal Reconnections

(1) No person other than an authorise

reconnect or cause or permit 5 be reconnecte the supply mains or

service connection, electrical’in

r installation which has

been disconnected by the mun

(2)

The municipality reserves the nghtto remove part or all of the supply

- equipment until such time as payment has been received in full and the

‘consumer will b responisible for all the costs associated with the

rei‘ﬁs,@tement of such supply equipment.

CHAPTER 3 - GENERAL CONDITIONS OF SUPPLY

25.

Resale of Electricity from Municipal Supply

(1) Unless otherwise authorised by the municipality, no person shall sell or
supply electricity supplied to such a person’s premises under any
agreement with the municipality, to any other person or persons for use on

any other premises or permit or suffer such resale or supply to take place.
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26.

(2) [f electricity is resold for use upon the same premises, the electricity resold
shall be measured by a sub-meter of a type which has been approved by
the South African Bureau of Standards and supplied, installed and

programmed in accordance with the standards of the municipality.

(38) Thetariff, rates and charges at which and the conditions of sale under which

electricity is thus resold shall not be less fa able to the purchaser than

those that would have been payable and able had the purchaser been

supplied directly by the municipality or in compliance to the NERSA

electricity resellers policy guidelines

(4) Every reseller shall furnish the rchaser with month yff"

ounts that are at

least as detailed as the relevant billing information details provided by the

municipality to its ele : ricity consum

Load Reduction

(1) At times of peak ad, or in any emergency, or when, in the opinion of the

ny reason to reduce the load on the

city supply:system, De_ﬂmuni(jijgality may without notice interrupt and,

for such period as it may deem ne: ssary discontinue the electricity supply

(2)

icipality shall not be liable for any loss or damage directly or

e to or arising from such interruption and discontinuance

(3) The municipality may install upon the premises of the consumer such
apparatus and equipment as may be necessary to give effect to the
provision of sub-section (1), and any authorised official may at any
reasonable time enter any premises for the purpose of installing, inspecting,

testing, adjusting and/or changing such apparatus and equipment.
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27.

(4)

(1)

(2)

(3)

(4)

- (7)

(8)

In order to facilitate a later installation of the apparatus and equipment
referred to in sub-section (3) above, the owner shall, when installing any
appliance provide such accommodation and wiring as the municipality may

deem necessary.

Service Connection

The consumer shall bear the cost of the service connection, as approved

by the municipality.

Notwithstanding the fact that the con ears the cost of the service

The consumer shall

municipali

ll be laid underground, whether the supply mains

are laid underground or erected overhead, unless an overhead service

The consumer shall provide, fix and/or maintain on such consumer's
premises such ducts, wire ways, trenches, fastenings and clearance to
overhead supply mains as may be required by the municipality for the

installation of the service connection.

The conductor used for the service connection shall have a cross-sectional
area according to the size of the electricity supply but shall not be less than

10 mm2 (copper or copper equivalent), and all conductors shall have the
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same cross-sectional area, unless otherwise approved by any authorised
official.

(9) Unless otherwise approved, the municipality shall provide only one service
connection to each registered erf. Where two metered services are
authorised for one erf these must be electrically separated from one
another, and an electrical certificate of compliance be issued for each
portion thereof.

(10) In respect of two or more premises belongi gtoone owner and situated on

adjacent erven, a single bulk supply o r|C|ty may be made available if

the erven are consolidated or notariaﬁ tied.

(11) Any covers of a wireway carr&iin'g the supply circuit from the point of supply
to the metering equipment shall be ma

municipality.

(12) rvice ¢ :’"dqgtor orcable as the case may be,

,Eg;an unob ;g':ured?:p mon gnd the conductors shall be

vhen cover plates, if present, are removed.

CHAPTER 4 SYSTEMS OF SUPPLY

28. Fault in Electrical Installation

(1) If any fault develops in the electrical installation, which constitutes a hazard

to persons, livestock or property, the consumer shall immediately
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disconnect the electricity supply, without delay give notice thereof to the
municipality and immediately take steps to remedy the fault.

(2) The municipality may require the consumer to reimburse it for any expense
to which it may be put in connection with a fault in the electrical installation.

(3) In acase where the premises have been vacant for a period exceeding six

(6) months or where damage to metering equipment and associated hard

wiring has been ascertained, it will be a r

of compliance.

29,

ich rﬁay’ have been done to the service main and meter by

any damage

y operation.

30. Leakage of

No rebate shall be allowed on the account for electricity supplied and metered in
respect of electricity wasted owing to leakage or any other fault in the electrical
installation.
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31.

Change of Consumer

(1)

(2)

(3)

(2)

A consumer vacating any premises shall give a notice in writing of at least
two (2) working days to the municipality of the intention to discontinue using
the electricity supply, failing which such consumer shall remain liable for

such supply.

If the person taking over occupation of the premises desires to continue
using the electricity supply, such person shall make an application in

accordance with the provisions of sectic this By-Law,

If an application for electricity supply is not méd ithin ten (10) working

days of taking occupation of the premises, | upply shall be

disconnected, and such perso

or omlssmn ofan' mployée of the municipality or caused by an abnormality
in th supply of' ctricity to the premises.

If, during a ”_::i'cf)'d of disconnection of an installation from the supply mains,
the service main, metering equipment or any other service apparatus, being
the property of the municipality and having been previously used, have
been removed without the permission of the municipality or have been
damaged so as to render reconnection dangerous, the owner of the
premises, shall bear the cost of overhauling and/or replacing such

equipment.
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33.

34.

(3) In respect of the amount due in terms of sub-section (1), the municipality

shall issue a certificate which shall be final and binding.

Standby Supply

Subject to such terms and condition as may be laid down by the municipality, no
person shall be entitled to a standby supply of electricity for any premises having
a separate source of electricity supply except with the written consent of the

municipality.

Consumer’s Emergency Standby Su gl'y,;Equlp

(1) No emergency standby equipm t provided by a cd{n er in terms of any

Regulations or for the consum h operational requirements shall be
connected to any ins '

municipality.

(2)

e so designed and installed that it is
jyprply mains to be energised by means of

ch equipment.

(4) he Il be res‘ponsible for providing, installing and maintaining

(56) By special agreement with the municipality, the consumer's standby
generating equipment may be permitted to be electrically coupled to and

run in parallel with the municipality’s supply mains.

(6) The consumer shall be responsible for providing, installing and maintaining
all the necessary synchronising and protective equipment required for such

safe parallel operation, to the satisfaction of the municipality.
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35. Consumer’s Electricity Generation Equipment

(1)

(2)

(3)

(4)

(7)

(8)

No electricity generation equipment provided by a consumer in terms of any
Regulation or for his own operational requirements shall be connected to

any installation without the prior written approval of the municipality.

Application for such approval shall be made in writing and shall include a

full specification of the equipment and a wiri iagram.

The electricity generation equipment sh: o designed and installed that

it is impossible for the Buffalo City Métropoht umclpahty supply mains

to be energised by means of -feed from such equment

The consumer shall be responsil

protective equipme

' ) g,ﬁrld%rotective equipment required for such

n; to the satisfaction of the municipality.

In the event of a general power failure on the service provider's network,

protection equipment shall be installed by the consumer, subject to the
municipality’s approval, so as to ensure that the consumer’s installation is
isolated from the municipality’s network until normal operating conditions

are restored.
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36.

37.

(9) The cost of any specialised metering equipment will be for the consumer’s

account.

High, Medium and Low Voltage Switchgear Equipment

(1) In cases where a supply of electricity is given at either high, medium or low
voltage, the supply and installation of the switchgear, cables and equipment

forming part of the service connection shall unless otherwise approved by

the municipality or an authorised official,:

d for by the consumer.

(2)

(3)

(4) pply of electricity, where the

ge switchgéar installed, the municipality

nt erson appointed by the consumer in

Substation Accommodation

(1) The municipality or an authorised official, may on such conditions as it
deems fit, require the owner to provide and maintain accommodation which
shall constitute a substation and which shall consist of a separate room or
rooms to be used exclusively for the purpose of housing medium voltage

cables and switchgear, transformers, low voltage cables and switchgear
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(2)

(3)

38. Wiring Diagram and Specification

(1)

and other equipment necessary for the supply of electricity requested by
the applicant.

The accommodation shall be situated at a point to which free, adequate
and unrestricted access is available at all times for purposes connected

with the operation and maintenance of the equipment.

The municipality reserves the right to supply its own networks from its own

equipment installed in such accomm détion, and if additional

accommodation is required by th wrﬁunicipality, such additional

accommodation shall be provid_ed,'b'r ‘the a plicant at the cost of the
municipality.

When more than one ’Iéarical installétigg_c or electricity supply from a

common main or more than one distribution board or meter is required for

any building or:block of buildings, the wiring diagram of the circuits starting

from the main svy;;ch and sp'ecmcatlon shall be supplied to the

i s on whlch the current is transformed from high or medium

voltage or fromrorne of the substations of the municipality through mains

separate from th 'Z"'Qeneral distribution system, a complete specification and

drawing ,tplént to be installed by the consumer shall be forwarded

to the municipality for approval before any material in connection therewith

is ordered.

CHAPTER 5 - MEASUREMENT OF ELECTRICITY

39. Metering
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(1) The municipality shall, at the consumer’s cost in the form of a direct charge
or prescribed fee, provide, instal and maintain appropriately rated metering
equipment at the point of metering for measuring the electricity supplied.

(2) Except in the case of prepaid meters, the electricity used by a consumer
during any metering period shall be ascertained by the reading of the
appropriate meter or meters supplied and installed by the municipality and

read at the end of such period as may be rmined by the municipality

except where the metering equipment is found to be defective, or the
0 (2) and (3) of this by-law, in

municipality invokes the provision of sectic
riod shall be estimated as provided

which case the consumption for the

for in section 39 (6).

an .application accompanied by an electrical

certificate issued by his/her appointed electrician for consideration by the

specificallyrrépproved in writing by the municipality or an authorised official.

40. Accuracy of Metering

(1) A meter shall be presumed to be registering accurately. If its error, when
tested in the manner prescribed in sub-section (5) hereof, is found to be
within the limits of error stated as plus minus two comma five percent (+
2,5%).

34 |Page



(2) The municipality shall have the right to test its metering equipment and

associated electrical hard wiring.

(3) If it is established by test or otherwise that such metering equipment is
defective or that the associated hard wiring has been tampered with in such
a way so as to prevent the metering equipment from recording accurately,
the municipality shall: -

(a) inthe case of a credit meter, adjust th count rendered,;

(b) inthe case of prepaid meters:-
(i)
(if)
(iii)

render an account where been under—reglstermg,

(iv)

nicipality rese

s the right to
~recover the debt owed or to

@ th _VISlons of sub-sections (3) and (7) shall be made
'and the aforesard fee shall be refunded.

(5) Incase of ute, the consumer shall have the right at such consumer’s

own cost to have the metering equipment under dispute tested by an
approved independent testing authority, and the result of such test shall be
final and binding on both parties.

(6) Where any meter is found to have ceased to register or to have registered
inaccurately to an extent of more than two and a half percent (2,5 %) the
quantity to be paid for by the consumer from the date of reading of the meter

prior to its failure to register or becoming faulty up to the time of its repair
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or replacement shall, unless the consumer is able to show to the
satisfaction of the municipality that a lesser or greater quantity of electricity
was in fact consumed, be estimated by the municipality on the basis of:-
(a) the average monthly consumption of electricity upon the premises
served by the meter during the period of up to twelve (12) months prior
the last registration, or the date on which it ceased to register accurately
or, if this is not possible;

(b) the quantity of electricity consumed upon such premises during the

corresponding month or months of th ious year or, if this is also

not possible;

(c) the average monthly consumption upon the premises served by the

meter over a period of - (12) months' after its repair, where

consumption is measured using a credit met

or on average

ter as determined by the test referred to in

fgr upoﬁkigglculation by the municipality from consumption

“ble, due allowance shall be made, where possible for

seasonal or other variations which may affect the consumption of electricity.

(9) When an adjustment is made as contemplated in sub-section (7), the
adjustment may not exceed a period of six (6) months preceding the date
on which the metering equipment was found to be inaccurate. Any such

adjustment shall be free of interest as indicated in section 41 (5).
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(10) The application of this section does not prohibit a consumer from claiming
back overpayment for any longer period where the consumer is able to

prove the claim.

(11) Where the actual load of a consumer differs from the initial estimated load
provided for under section 8 (1) to the extent that the municipality deems it
necessary to alter or replace its metering equipment to match the load, the

costs of such alteration or replacement shal borne by the consumer.

(12) Prior to the municipality making any uf adjustment to an account in

terms of sub-section (7), the municipality shall =
(@) notify the consumer in writing of the monetary value of such upward
(b)

(c)

notified

il to submit the reason within the period stipulated

Should the consume

in sub-section

(c), the municipality shall be entitled to adjust the account
section (12)(a).

asn ified in su

(14) An auth

ial shall consider any reasons submitted by consumer in
terms of sub section (12)(a) and shall, if satisfied that a case has been

made out by the consumer refrain from adjusting the account.

(15) If an authorised official, after considering the reasons by the consumer
decides that such reasons do not establish a case warranting an
amendment or abandonment of the adjustment, the municipality shall be

entitled to adjust the account subject to the consumer’s right to appeal the
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41.

decision of the official in terms of section 62 of the Municipal Systems Act,
2000

Reading of Credit Meters

(1)

(2)

(3)

. any accou

(b)

Unless otherwise prescribed, post-paid meters shall normally be read at
intervals of one (1) month and the fixed or minimum charges, due in terms

of the tariff shall be assessed accordingly.

If for any reason the post-paid meter c: be read, the municipality may

electrical ene

render an estimated account. T

adjusted in a subsequent ac 1t in accordance _the electrical energy

actually consumed.

he meter is not

n may be made and the final

“subsequent

period of six (6) months preceding the date on which the error in the
accounts was discovered.

(c) Any such correction shall be based on the actual tariff's applicable

during the period and shall be free of interest up to the date on which

the correction is found to be necessary.

(d) The application of this section does not prevent a consumer from

claiming back overpayment for any longer period where the consumer

is able to prove the claim in the normal legal process.
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42. Prepaid Metering

(1) No refund of the amount tendered for the purchase of electricity credit shall
be given at the point of sale after initiation of the process by which the

prepaid meter token is produced.

(2) Where a consumer migrates to a SSEG tariff past pre-paid purchases not

yet consumed may be credited to the consumer’s account at the same rate

it was purchased at.

(7) The municipality may appoint vendors for the sale of credit for prepaid

meters and shall not guarantee the continued operation of any vendor.
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43. Load Requirements

Alternating current supplies shall be given as prescribed by the Electricity Act,
1987 (Act 41 of 1987), and in the absence of a supply agreement shall be given
as set out in applicable standard specification.

44. Load Limitations

(1)  Where the estimated load, calculated in terms of the safety standard, does
not exceed 15 kVA, the electrical installation shall be arranged for a two-

wire single-phase supply of electricity; unless otherwise approved by the

currents or voltages, or unbalanced phase currents which fall outside the

applicable standard specification.
(2) The assessment of interference with another person’s electrical equipment

shall be carried out by means of measurements taken at the point of

common coupling.
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46.

(3) Should it be established that undue interference is in fact occurring, the

consumer shall at the consumer's own cost, install the necessary

equipment to filter out the interference and prevent it reaching the supply

mains.

Supplies to Motors

Unless otherwise approved by the municipality or any authorised official the

rating of motors shall be limited as follows:-

(1) Limited size for low voltage m

service cable; - Maximum motor rating (kW)
size inmm?, |
copper starting current
. Direct on line Star/Delta (2,5 | Other means
equivalent (A)
(mm?) (6 x full load x full-load (1,5 x full-load
current) (kW) current) (kW) | current) (kW)
16 72 6 13,5 23
25 95 7.5 18 30
35 115 9 22 36,5
50 135 10 25 45
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70 165 13 31 55
95 200 16 38 67
120 230 18 46 77
150 260 20 52 87

(3) Consumers supplied at medium voltage:-

In an installation supplied at medium volt e starting current of a low

voltage motor shall be limited to 1,5 ti rated full-load current of the

47. Power Factor

(1) If required by the m

maintained within the li

(3) The consumer shall at own cost install such corrective devices.

48. Protection

Electrical protective devices for motors shall be of such a design as effective to

prevent sustained over current and single phasing, where applicable.

CHAPTER 6 —~ RESPONSIBILITIES OF CONSUMERS

49. Consumers to Erect and Maintain Electrical Installations
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(1) Every consumer shall maintain the electrical installation, substation and all
appliances on the premises owned or occupied by him in good order and
repair and shall be responsible for the safekeeping of all meters, service
fuses, service mains and other electrical apparatus and fittings belonging

to the council which are placed or installed in his premises.

(2) The consumer shall be responsible for any loss or damages to any

apparatus and fittings belonging to the council which is a direct or indirect

se all reasonable care in

consequence of a failure on his part to_e>
safeguarding same, or is caused by any ful or negligent act or omission

of the consumer or of his employee-or agent or any person who is upon the

said premises with the consent; tacit or otherwise, of the consumer, or given

on his behalf.

(3) The consumer shal

(1) The consumershall, requnred by the municipality or any authorised official,

;provid"é“"'ébcomfhijation in Vggppfr'oved position, the meter board and
adequate ¢ rjg:gctor‘s for the municipality’'s metering equipment, service

‘apparatus and protective devices.

(2) Such accommodation and protection shall be provided and maintained, to
the satisfaéﬁq of the municipality, at the cost of the consumer and shall be
situated, in the case of credit meters, at a point to which free and
unrestricted access shall be had at all reasonable hours for the reading and

inspection of meters.

(3) Free and unrestricted access shall be afforded to authorised officials for the

purposes of operation and maintenance of the service equipment.
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(5)

(6)

(7)

51. Electrical Contractors

In addition to th
shall apply:

(1)

Where sub-metering equipment is installed, accommodation separate from
the municipality’s metering equipment shall be provided.

The consumer shall provide adequate electric lighting in the space set aside

for accommodating the metering equipment and service apparatus.

Where in the opinion of the municipality the position of the meter, service

connection, protective devices or main distribution board is no longer

readily accessible or becomes a cause of danger to life or property or in

any way becomes unsuitable, the cons r shall remove it to a new

position, and the cost of such rem(j hall be carried out with

reasonable dispatch, shall be bor by the consume

The accommodation for the | inicipalit s meterihgﬁ uipment and

r's main switch

gl?ements of the Regulations the following requirements

Where an application for a new or increased supply of electricity has been
made to the municipality, any authorised official may accept notification of
the completion of any part of an electrical installation, the circuit
arrangements of which permit the electrical installation to be divided up into
well-defined separate portions, and such part of the electrical installation

may at the discretion of any authorised official, be examined, inspected,
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tested and connected to the supply mains as though it were a complete
installation.

(2) The examination, test and inspection that may be carried out at the
discretion of the municipality or any authorised official does in no way
relieve the electrical contractor/accredited person or user or lessor, as the
case may be, from responsibility for any defect in the installation.

(3) Under no circumstances (even where the

trical installation has been

connected to the supply mains) shall such examination, test and inspection

be taken: -

(a) to be indicating or guarant
has been carried out efficier

purpose; or

52.

wa m_:be responsib "éfor any Ioss or damage which may be occasioned by fire or

by accudent arising from the state of the wiring on the premises.

CHAPTER 8 - SMA S LE EMBEDDED GENERATION AND WHEELING

53. Provision of Electricity Services

(1) Subject to sub-section (2) below, only the municipality may supply or
contract for the supply of bulk electricity within its jurisdictional area.
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(2) The municipality may permit the bulk supply or retail wheeling of electricity
through its electricity grid by another electricity supplier which is licensed to
supply electricity in terms of the Electricity Regulation Act 4 of 2006.

(3) The municipality may permit the connection of an embedded generation
system to its electricity grid in accordance with the requirements of this by-

law and subject to:

(a) compliance with the relevant requirem of the municipality pertaining

to the generation of electricity and.the safety thereof contained in any

(b)

and quality requi
the municipality in |

-service connection except with written

ipal manager or his delegate.

(2)

connected rto:"any installations without the prior written consent of the
municipality;

(3) Application for subh consent in terms of sub-section (1) and (2) above must
be in writing and must include full specification of the electrical generation
equipment and a wiring diagram, as may be further detailed in any guideline
or policy issued by the municipality in respect thereof.
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(4)

(5)

(6)

(7)

(8){'};

Before making _any alteratlon or addition to any electrical generation

(9)

The electrical generation equipment must be so designed and installed that
it is impossible of the municipality’s supply mains to be energised by means
of a back-feed from such electrical generation equipment when the

municipality’s supply has been de-energised.

The customer shall be responsible for providing and installing all such
protective equipment and for obtaining a certificate issued according to the
Regulations made in terms of the Occupational Health and Safety Act 1993
(Act 85 of 1993).

The municipality shall not be held resp le for any work done by the

electrical contractor or any reglste d person on stomer's premises and
shall not in any way be respons
occasioned by fire or any acciden

premises or the co

. .custdﬁiggz shall be responsible for

g all the hecessary synchronising and

equ"'

ent mstaliﬁd within the area of the supply that requires an increase

ply capacity, or an alteration to the service, the customer

shall give notice of his intention according to the Regulations made in terms

of the Occupatlonal Health and Safety Act, 1993.

Any electrical generation equipment connected or to be connected to the
supply mains, and any additions or alterations thereto which may be made
from time to time, shall be provided, erected, maintained and kept in good

order by the customer at his own expense and in accordance with this by-
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law and the Regulations made in terms of the Occupational Health and
Safety Act, 1993.

55. Wheeling of Electricity

(1)

(2)

(2)

(3)

-No person may generate electricity by way of a fixed electrical installation

and feed into the municipal electricity distribution network unless an

agreement has been concluded with the municipality, and such agreement

together with the provisions of this By-Law, as well as any other legislation

governing the licensing of generators shall govern such generation of
electricity. v
Where an electricity Wheelinﬂv Agreement has n agreed to by the

municipality and where the ele

the municipality has fallen into

or supply to take place.

If electricity is resold for use on the same premises, the provisions of
Schedule 2 of the Electricity Regulation Act, No. 4 of 2006 shall apply.

If electricity is resold for use upon the same premises, the electricity resold

shall be measured by a submeter of a type approved by the South African
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(4)

(5)

57. Separate Source Standby Suppl

(2)

(3)

Bureau of Standards and supplied, installed and programmed in

accordance with the standards of the Service Provider.

The tariff, rates and charges at which, as well as the conditions of sale
under which, electricity is thus resold shall not be less favourable to the
purchaser than those that would have been payable and applicable had the

purchaser been supplied directly with electricity by the Service Provider.

Every reseller shall furnish the purchaser wi onthly accounts that are at

least as detailed as the relevant billing . ation details provided by the

Service Provider to its electricity consumers

The municipa tymayfrom time to time issue Technical Standards detailing

'requiremehjc of ther municipality regarding matters not specifically

Law but which are necessary for the safe, efficient

operationé management of the electrical generation equipment.

The municipality may determine and publish norms, standards and
guidelines which prescribe appropriate measures to save energy or to
reduce the use of electricity and such norms standards and guidelines must

be kept in the form of an operational manual.

The norms, standards and guidelines contemplated in sub-section (1) may

differentiate between communities, geographical areas and different kinds
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of premises: Provided that such differentiation shall not amount to unfair

discrimination.

59. Right to Disconnect Embedded Generation System

(1) No person, other than a person whom the municipality specifically
authorises in writing to do so, may directly or indirectly connect, attempt to

connect or cause or permit to be connected a new electrical installation or

part of a new electrical installation to ‘supply mains or service

connection.

other than those listed in sub-section (5) below, where
isions of this By-Law or the Regulations are being
e municipality shall give the person concerned fourteen (14)
days’ notice to remedy the default or be disconnected.

(5) The municipality may disconnect the supply of electricity to any premises

or the connection of any electrical installation without notice: -

(a) where there is a case of grave risk to any person or property; or

(b) for reasons of community safety or the safety of emergency personnel.
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(6) After the disconnection contemplated in sub-section (2), the fee as
prescribed by the municipality for such disconnection or the reconnection

of the service shall be paid by the person concerned.

(7) In the case where an installation has been illegally reconnected on a
consumer’'s premises after having been previously legally disconnected by

the municipality, or in the case where the munﬁirgipality’s electrical equipment

has been tampered with, the electricity supply may be physically removed

from those premises.

CHAPTER 9 — INDEMNITY

60. Non-liability of the Municipality

’or onsequentlal :suﬁered ‘or sustained by a consumer as a result of or

ansmg from illegal connection or reconnection or tampering.

CHAPTER 10 — COST OF WORK

61. Cost of Work

(1) The municipality may repair and make good any damage done in
contravention of this By-Law or resulting from a contravention of this by-
law.
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(2) The cost of any such work carried out by the municipality which was
necessary due to the contravention of this By-Law, shall be to the account

of the person who is in contravention of this By-Law.

CHAPTER 11 - PAYMENT AND SALES

62. Electricity Charges, Fees and Tariffs

Copies of charges, fees and tariffs are able at the offices of the

municipality.
63. Deposits

(1)

each such deposnt may be increased if
held to be inadequate.

(12) calen ar months and the municipality is at a greater risk the

municipality may require a three (3) month consumption deposit.

(5) Such deposit shall not be regarded as being payment or part payment of
any accounts due for the supply of electricity for the purposes of obtaining
any discount provided for in the electricity tariff referred to in this By-Law.
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(6) On cessation of the supply of electricity, the amount of such deposit, free
of any interest, less any payment due to the municipality shall be refunded
to the consumer.

64. Payment of Charges

(1)  The consumer shall be liable for all charges listed in the prescribed tariff for

the electricity service as provided by the municipality.

(2) Allaccounts shall be deemed to be paya nissued by the municipality

and each account shall, on its face, the due date and a warning

 shall be payable for each visit necessary for the purpose of
such disconnection.

(5) After disconnection for non-payment of an account, the prescribed fees and
any amounts due for electricity consumed shall be paid before the electricity

supply is re-connected.

65. Interest on Overdue Accounts
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The municipality may charge interest on accounts which are not paid by the due
date appearing on the account, at an interest rate as approved by the municipality
from time to time.

66. Ancillary Instructions

The municipality may from time to time issue ancillary instructions detailing the

requirements of the municipality regarding matt t specifically covered in the

Regulations or in this By-Law but which : ssary for the safe, efficient

operation and management of the supply of electricity.in the form of, but not

limited to Circulars; Directives; elines; Operational Manuals; Procedure

Manuals and/or Standard Operating P. dures,

Teéhnical Standards

of the Service Provider regarding matters

'gnz':s?z'or in this By-Law which are necessary

68. Offences and Penalf

(1) Any person including any juristic person who contravenes or fails to comply
with any of the provisions of this By-Law shall be guilty of an offence and
on conviction shall be liable to a fine not exceeding one hundred million
rands (R100 000 000.00) or in the case of a natural person to a period of
imprisonment not exceeding thirty (30) years or to both such fine and such
term of imprisonment.
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(2) Any person including any juristic person who continues to commit an
offence after notice has been served on such person to cease committing
such offence or after such person has been convicted of such offence, shall
be guilty of a continuing offence and on conviction shall be liable for a fine.
not exceeding two million rands (R2 000 000.00) for each day of the
continuing offence.

(3) For the purpose of (1) and (2), a person ol »"to reasonably have known

or suspected a fact if the conclusion jth 1€ or she ought to have reached

committing a breach of the provisions of this By-Law shall be

able to compensate tﬂﬁrézf;municipality for any loss or damage suffered or

69. Prohibited Acts

Any person who without legal right (the proof of which shall be upon him)
abstracts branches off or diverts or causes to be abstracted, branched off or
diverted any electric current, or consumes or uses any such current which has
been wrongfully or unlawfully abstracted, branched off or diverted knowing it to

have been wrongfully or unlawfully abstracted, branched off or diverted shall be
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guilty of an offence of tampering with the municipality’s electrical network and a
tampering fee (per offence), as may be prescribed, may be imposed on the illegal
user, or occupier of the premises which wrongfully and unlawfully abstracted,
branched off or diverted electric current.

CHAPTER 14 - ENFORCEMENT OF THIS BY LAW

70. Enforcement of this By-Law

This By-Law shall be monitored and enforced by the Buffalo City Metropolitan

Municipality Electricity Department who Wi

I‘ ensure corrective action is taken and

any ensuing fines will be implemented by the Finance |

CHAPTER 15 - REPEAL OF

- 71. Repeal of By-Laws

column of Schedule 1 hereunder are

in the “Extent of repeal” column.
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SCHEDULE 1

REPEAL OF BY-LAWS

TITLE OF BY-LAW

EXTENT OF REPEAL

The Electricity Supply By-Law
published in Provincial Gazette
(Extraordinary) No. 2245 dated 10
December 2009)

The whole
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SCHEDULE 2
Applicable Standards Specifications
“applicable standard specification” means
SANS 1019: Standard voltages, currents and insulation levels for electricity supply,
SANS 1607: Electromechanical watt-hour meters,

SANS 1524: Electricity dispensing systems,

SANS [EC 60211: Maximum demand indicators, Clz

SANS [IEC 60521: Alternating-current electromec émc
0.5,1&2), '
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