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GG2.11

Percentage of
ward
committees
with 6 or more
ward committee
members
(excluding ward
councillors)

N/A

100% Ward
Committee
members

100% Ward
Committee
members

100% Ward
Committee
members

100% Ward
Committee
members

Nomination
Forms

N/A

IPC 22 Number of Bursaries 50 50 Bursaries | N/A N/A N/A N/A N/A
bursaries Non - Bursaries Awarded
awarded Employee | Awarded

IPC60 Number of youth | New 4 Youth 4 Youth 2 2 Newsflash N/A N/A
development indicator Development | Development | Youth Youth and
programmes programmes programmes | Development | Development attendance -
supported programme | programme registers

N/A




TN/IA

1100% (1

[Q1=22%

LA

| Attendan

complaints
responded to
through the
municipal
complaint
management
system

GG 2.12 Percentage of 0.5% (1 Public | 100% (1 Ward Public  Meetings: | The indicator is beyond
wards where at Meeting Public Public Q2= 15% (15 | Register and | Deviated from 100% | the control of the Head
least one Convened Meeting Meeting Public Minutes of the | meetings for 50 Wards to | of Directorate
councillor- Ward 18) Convened Convened Meeting meetings 15% Ward Public meetings. | (Administration). The
convened perward = | perward =50 | Convened per | held. Ward  Councillors  are | Council Speaker must

. 50 Public Public ward = 50 .

community meetings for | meetings for | public reSp_onS|bIe .to convene ward engage and encourage

meeting was 50 wards) 50 wards) meetinas for public meetings quarterly in | Ward Councillors to

held 50 9 their respective wards and | convene ward public

wards} . .

request assistance from | meetings. Furthermore,
the office the Speaker|all ward councillors
when necessary. They are | have submitted their
required to submit | schedule of meetings to
Attendance Registers | be included in the
and Minutes of the meetings | Institutional Diary in the
convened as Portfolio of | next quarter. The
Evidence. However, | indicator will be
during the quarter under | corrected in the third
review no submission had | quarter.
been made as yet.

GG3.12 Percentage of N/A 85% 100% 50% 21% Declaration Office of the Speaker is | Office of the Speaker is
councillors who Forms relatively not in full control of | planning to have a
have declared the indicator as it is | special table during the
their financial dependent directly on | Council Meeting that is
interests Council Members response. | scheduled for the 25

January 2023. A
reminder will be sent to
all Councillors who have
not declared at least 07
days before the Council,
the ordinary council
meeting.

GG 2.31 Percentage of N/A 100% 100% 100% Q1=100% Petitions N/A N/A
official Q2=100% Register




Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

00000

Not Applicable /On hold/Not reporting for this quarter

N/A

Not Applicable
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Number of Jobs
Created through
Expanded Public
Works Programme
(EPWP)

Number of subsidised
housing units
constructed using
various Human
Settlements
Programmes

Construction
of Internal
Services and
Top
Structures

Reeston
Phase 3 Stage
3, Potsdam
Village Phase
1&2,
Potsdam
Ikhwezi Block
1, Tyutyu
Phase 3,
Mdantsane
Cluster 1,
Mdantsane
Cluster 2,
Mdantsane
Zone 18 cc,
Fynbos
Cluster 3,
Peelton
Cluster,
Peelton

Contractors
labourers
Register
with
Employee
Names

Practical
completions
certificate

| Contractors increased

labour input to keep up
with construction set
timeframes.

Contractors poor
performance in this
quarter in relation to
Potsdam village and
Peelton cluster housing
contracts resulted to a
deviation to set target.

Close monitoring of
contracts, enforcing a
turnaround
performance plan.




Number of serviced
sites

Phase 2, CNIP |
Victims.

Potsdam
Ikhwezi Block
1, Phakamisa
South,
Potsdam
North
Kanana, llitha
North,
Duncan
Village
Proper,
Mdantsane
Zone 18cc
phase 2,
Amalinda Co-
op,
Mdantsane,
Cluster 1,
Mdantsane
Cluster 2,
Fynbos
Cluster 3,
Duncan
Village
Comp/site,
Braelyn ext
10, Tyutyu
Phase 3,
Westbank
Restitution, C
Section and
Triangular
Site, Nelson
Mandela 102,
Ginsberg 139
Housing,
Breidbach
Services,
Boxwood,
DVRI
PROJECT,
CNIP

VICTIMS,

Completions
certificates

Contractors have
increased production on
site that resulted to more
sites being serviced with
water & sanitation




STC 15

Number of
beneficiaries
registered on NHNR

Tsholomnga
disaster, DV
Military
Veterans.

Registration
of
Beneficiaries

2010

2010

804

905

Proof of
National
Housing
Needs

Register

Over achievement is
caused by the smooth
running of the electronic
web system as well as
the growing requests
from the wards to get
people registered on the
National Housing Needs
Register.

N/A

Number of informal Informal 44 Informal 46 Informal 46 Informal 47 Informal Progress 47 Informal settlements N/A
settlements assesed settlements settlements settlements settlements settlements Report enumerated and
(enumerated and upgrade enumerated enumerated enumerated enumerated signed by classified (in terms of
classified) and classified | and classified | and classified | and classified | HOD NUSP or equivalent

(in terms of (in terms of (in terms of (in terms of classification

NUSP or NUSP or NUSP or NUSP or

equivalent equivalent equivalent equivalent

classification) | classification) | classification) | classification

HS1.32 Percentage of informal | Informal 31% (47 31% (47 31% (47 31% (47 Progress 31% (47 Informal N/A

settlements using a settlements Informal Informal Informal Informal Report settlements out of 154
participatory approach | upgrade settlements settlements settlements settlements signed by known informal
to planning or out of 154 out of 154 out of 154 out of 154 HOD
implementing known known known known
upgrading informal informal informal informal




Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter

N/A

Not Applicable
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HS2.21

Number of
rateable
residential
properties in the
subsidy housing
market entering
the municipal
valuation roll

Annual
Supplementa
ry Valuation
Roll

Monthly
Supplementary
roll

LED 1.11

Percentage of
total municipal
operating
expenditure
spent on
contracted
services
physically
residing within
the municipal
area

N/A

80%

85%

75%

Q1=97%
Q2=96%

Operating
Expenditure
Reports

N/A

N/A




160 days

60 days

347.64 days

Qurterly

LED 3.31 Average number 180 days There were delays in the sitting | Training was conducted for the
of days from the Awards reports | of Bid committees, due the new bid committees in order
point of Eestrug:t:Jringtprfc.wcessb.cI gndeglsta;nd tl:ehproces?ﬁs and

H appointment or new bDi € able 10 calch up on the
tar:lev Ie;'::::ngfto commi.ttee me_mbers and backlogs. The Bid Committees
award per 80/20 allocation of ldlr.ectorates.) that ' prog'ress/perfor_mance is

took place within the various bid | monitored and is reported to
procurement committees. There are also the City Manager’s Office on a
process backlogs that are emanating weekly basis.

from the delays that took place

during the lockdown era.

[}

LED3.21 Percentage of N/A 95% 95% 95% Q=92% Clearances The underperformance is N/A
revenue Q2=94% report due to a network challenge
clearance the institution experienced
certificates in July and August 2022.
issued within 10 The attorneys submitted
working days their applications, however
from the time of staff could not process
completed them as the system was
application down.
received

LED 2.11 Percentage of | N/A 83.5% 85% 64.5% Q1=61.85% | BP 135Report | Due to annual rates paid for | N/A ‘
budgeted rates Q2=87.25% the full year on 15th October
revenue 2022, when the September
collected accounts became due and

payable.

GG 6.11 Percentage of Free Basic 5% 5% 5% Q1=6.81% | 1. Annual N/A N/A -
the Services to Q2=6.825% | Budget
municipality’s Indigent Schedule
operating households 2. General
budget spent on Ledger .
free basic Expendl_ture per

. free basic
services to services vote
indigent 3. Excel
households Spreadsheet

Calculation




EE2.11 Percentage of Free Basic 10% 10% 10% Q1=19.10% | "1. Annual N/A N/A
total residential | Electricity to Q2=15.635% | Budget
electricity Indigent Schedule
provision households 2. General
allocated as Ledger
Free Basic Expenditure
Electricity (FBE) per free basic
services vote
3. Excel
Spreadsheet
Calculation”
WGC 31 Percentage of Accurate Less than 3 | Less than 3,5 | Less than Q1=2.7% 1. IVR Query N/A N/A
registered Billing of percent of percent of the | 3.5 percent | Q2=1.6% Register
billing queries accounts | the total total billing of the total 2. Report on
billing billing accounts
issued
WGC 30 life-cycle asset | Asset Project 100% 100% 0% Progress ¢ Five (5) management The project was due to expire
management management | managemen reports modules have been in September 2022. A contract
system system t at 100% of developed and implemented. | amendment was done and the
implementation Phase 3: However, there were delays | contract has been e)_(tended for
stage Further in the development of four a fur:ther 18 months in order to
developmen (4) of the modules. finalise development of the
t of the remaining four (4) modules.
procured The dashboard will also be
ERP system updated with the status of the
implementation of the Project
management modules.
Training of the users has not yet Training for the users is
been provided to all the users of planned to be rolled out in
the system. January 2023.
LED 3.32 Percentage of | N/A 100% 100% 100% 100% Section 71 N/A N/A
municipal report
payments made
to service
providers who
submitted
complete forms
within 30-days
of invoice

submission




T% of a

[ Section 71

The main reason for not

Enforcement of Credit

extent of Total
Borrowings in
relation to Total
Operating
Revenue).

municipality’s Report achieving the target is Control Policy so as to
capital budget because of own funded improve the City’s cashflow.
spent on capital capital projects which have Once the City’s cash flow
projects been put on hold due to the improves, own funded
identified in the City's cashflow challenges. capital projects will be open
IDP for transaction which will
then improve the
expenditure performance of
the City.
WGC 7 % revenue | Implementati 83,5% 85% 65% 73.335% 1. BP135 Trial N/A N/A é
Collection Rate | on of Balance Billing
as measured in | Revenue Report
accordance with | Enhancemen
the MSA |t Strategy
performance and Credit
regulations Control
Policy
WGC14 Credit Rating | Appointment A A A A |;.atest credit N/A N/A
Maintained at A | of a Credit ating
Rating -
Institution
WGC 15 Current ratio | N/A 1.7:1 1.5:1 1,5:1 1.76:1 Section 71 N/A N/A
(Municipality’s report
ability to pay
back its Short-
term Liabilities
(Debt and -
Payables) with
its  Short-term
Assets (Cash,
Inventory,
Receivables).
WGC 16 Debt to revenue | N/A 3.07% Less than Less than 2.29% Section 71 N/A N/A
percentage (the 45% 45% report




WGC 17

Cost coverage
(ability to meet
at least the
municipality's
monthly  fixed
operating
commitments
from cash and
short-term
investment
without
collecting any
additional
revenue, during
that month).

N/A

1,83 fixed
operating
expenditure

1-2x fixed
operating
expenditure

1-2x fixed
operating
expenditure

0.45

Section 71
report

The following are some of the

challenges that we have

experienced:

a) Continued excessive
payment of creditors

b) High Eskom Bill

c) Continued funding of
HSDG projects

d) Increase in debtor's book

e) Lack of effective and
efficient credit control
measures

The City continues to
implement intervention
measures to improve the
City’s cash collection. As a
tool to monitor  the
performance of the collection
rate, on a Bi-weekly basis a
report is tabled to the City
Manager and Executive
Mayor to appraise on the
strides taken to ensure the
City is able to meet its
commitments as they fall
dues.

The above assists the City
Manager to come up with
prompt interventions and
remedial actions, the
following has been
implemented as part of the
remedial action:

a) Continuous
engagements with the
Provincial Department of
Human Settlements and
BCMM Human
Settlements to FastTrack
the billing of HSDG
projects and collection
thereof.

b) Continuous engagement
with the Post Office to
ensure all municipal bills
are delivered as per
Credit Control Policy, so
as to ensure debt
collection is efficiently
implemented.

c) A process to review the
Eskom bill is underway
with BCMM Electricity
Department and NERSA
for the full cost supply
implementation. This is
also coupled by the TID
conversion to KR2
meters to curb energy
losses.




d) Review the payments of
creditors to be done twice
a month and not weekly.

WGC 18 Creditors N/A 62 30 days 30 days 26 days Section 71 N/A N/A
payment period report -
WGC 9(a) Number of | Installation 1 060 250 100 0 Meter Register | The project is on hold, Then project will resume
Smart  Meters | of Smart and Status hence the targets could not | upon completion of the -
installed Meters - Report be met. awareness campaigns
(Business CAPEX which will commence in
Debtors - | Support and mid-October 2022 and
Electricity smart | Maintenance finish during the third
meters) quarter of the 2022/2023
financial year.
WGC 9(b) Number of | Installation 12 400 10 000 1000 0 Meter Register | The project is on hold, Then project will resume -
Smart  Meters | of Smart and Status hence the targets could not | upon completion of the
installed Meters - Report be met. awarensss campaigns
s)iebstlodr?t-la\:v t gAPEX t and which will commence in
ater| olipport a mid-October 2022 and

and electricity
smart meters)

Maintenance

finish during the third
quarter of the 2022/2023
financial year.

ACHIEVEMENT LEVELS

Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter

N/A

Not Applicable
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tenders from
(2022/2023 FY).

CC1 Number of Backup Power 3 4 (SCM Delays at SCM to Expedite the procurement | ~~
Backup INFRASTRUCTURE | (KWT Data Centre, Building, Sign Off process informal process at beginning of @
Power for Bisho Data Centre, Sleeper Site, document | tender. each quarter.
High Sites Replacement Old Mutual and for Backup
installed Highsite(Trust Cetre) | Reserve Bank) Power for
High Sites
installed
CC4 Number of Fiber Network 4 (Gunubie Hall, 2-KWT N/A N/A N/A N/A N/A
halls with Wi- Beacon Bay Hall, Library Hall
Fi hotspots Berlin Hall, KNT | and Bisho =D
installed Halls) Civic Center
CC 200 Digitilise SCM | Inmediate 10 scanners and 60% of all N/A N/A N/A N/A N/A
Documentatio | Scanning of the 10 desktop tenders’
n- tender documents | computers documents
at tender opening | for the scanning of | forward ©
Vital documents scanned into
EDMS/Sharepo
int at the
opening of




Number of Disaster Recovery Solar
servers Enhancement 2 2 printout
procured for
disaster
recovery
CcC7 Number of Fiber Network 1 2 N/A N/A N/A N/A N/A
BCMM halls (Hitha Hall) (KWT Library ©
with Fibre Hall and Bisho
Network Civic Center)
installed

WGC 150 % of grant ISDG (New Indicator) 85% 60% of 52% solar Delays in the Advertisement for the —
spent on allocated printout recruitment processes | four interns and mentor to @
implementing ISDG budget for appointment of four | be published in October
ISDG additional interns and and appointment
Program. mentor expected in November

2022.

C9/WGC 27 | % of the Human Resource | 82% 85% 65%of 92% solar The increase is due Training to be conducted
municipality's Development allocated printout higher demand for as per the Workplace
budget training training linked to the Skills Plan. -
actual spent budget Workplace Skills Plan
on for the period of
implementing reporting.
its workplace
skills plan.

GG 1.21 Staff vacancy | Filling of vacant 8% 10% 10% 11.04% Vacant N/A N/A
rate funded posts funded

position
list




National Key Project / Baseline Annual Target | Mid-Term Mid-Term Portfolio | Reason for Deviation | Corrective Measures Achievement
Treasury | Performance | Programme 2021/2022 2022/2023 Planned Actual of levels
Reference | Indicator Target (1 Performance Evidence
/IBCMM July 2022 - (1 July 2022 — | submitted
Code 31 December | 31 December
_ 2022) 2022) _
LED 1.31 Number of Skills Development | 40 Learners 40 Learners 30 learners 5 learners Payday The delays in | Advert for the
individuals for unemployed printout advertising of | appointment of
connected to | local youth learnerships. learnership will go out in
apprenticeshi 2. Delays in finalisation | January. Finalise -
ps and with Dept of Higher consultation with
learnerships education institution as | Department of Higher
through they were busy with education in January.
municipal exams.
interventions
GG 1.22 Percentage of | Filling of vacant 50% 50% (50% of all 49.23% Appointme | Budget cuts The HOD - Corporate in
vacant posts | funded posts vacant funded nt letters were implemented consultation with the
filled within 3 | within 3 months post where due to cashflow Acting CFO will review O
months the challenges. As a The cash flow
recr"'tmf‘m result vacant funded | challenges in January
E;zieisnsiti :tz d) posts were put on 2023 with the intentions
hold until such time | to advertise at least
the cashflow of the critically funded posts.
institution improves.
GG 5.11 Number of Finalisation of all | 36 20 20 17 Attached N/A N/A ‘
active oustanding (suspensions (suspensions suspensio
suspensions | suspensions that longer than 3 longer than 3 n statistics
longer than are longer 3 months notto | months not to is the POE
three months | months exceed 20 per | exceed 20 per
quarter) quarter)
GG 4.11 Number of N/A 3 (Must not exceed 3 | 3 (Must not 3 (Must not 0 (No items Council N/A N/A 6
agenda items agenda items exceed 3 exceed 3 were deffered.) | Minutes
deferred to deferred to the next | agenda items agenda items
the next Council meeting per | deferred to the | deferred to
council quarter) next Council the next
meeting meeting per Council
quarter) meeting per
quarter)
GG 5.12 Quarterly N/A R10,000,000.00 R10,000,000.00 | R10,000,000.0 | Actual Copy of N/A N/A
salary bill of (Quarterly salary bill | (Quarterly 0 (Quarterly | performance for | Suspended
suspended of suspended salary bill of salary billof | Q1= officials’
officials officials must not suspended suspended R6,676.324.39 statistics
exceed R10, 000, officials must officials must | Q2 = R6 919 and copy -
000.00 per quarter) not exceed not exceed 236,04 of
R10, 000, R10, 000, expenditur
000.00 per 000.00 per e report
quarter) quarter) reflecting




quarterly
salary bill
of
suspended
officials

WGC 1 Number of Implementation of 3 1 1 Letter of
people from Employment (females) employed | 3 (female) (female) Appointm -
employment | Equity Plan in the 3 highest employed in employed in the | gnt
equity target levels of the 3 highest | 3 highest levels
groups management levels of of management
(females) management
employed in
the 3 highest
levels of
management

Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter

N/A Not Applicable
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Number of Electrification
dwellings of formal and
provided with informal
connections to dwellings
the mains
electricity supply
by the ©
municipality
EE3.11 Percentage of | Operations 100% of 100% 100% of normal | Q1=100% Log sheets from N/A N/A -
unplanned normal 2= 100° control centre with
outages that are network network outages @ % calculations
restored to outages returned to
supply within returned to service within 24
industry service g
standard within 24 hrs hrs ( will exclude
timeframes ( will exclude calls caused by
calls cuased i
by illegal Hllegal .
connections) connections)
EE3.21 Percentage of Operations 70% of 70% Complete 70% Q1=70% Maintenance N/A N/A -
Planned Fianned or more of Q2= 70% schedule with
Maintenance Maintenance calculations
Performed Performed planned
(Electricity) maintenance

(Electricity)




TR6.11

Percentage of
unsurfaced road
graded

Rural Roads

4,4% (60km)

4,48%

1.86%
(25km)

2.074%
(28km)

Internal reports and
Completion
certificates

N/A

N/A

TR6.12

Percentage of
surfaced
municipal road
lanes

which has been
resurfaced and
resealed

Urban Roads
Programme

0,9375
(15km)

0,9375 (15km)

0,4375%
(5km)

0.67%
(7.06km)

Completion
Certificates

N/A

N/A

EE1.13

Percentage of
valid customer
application for
new electricity
connections
processed in
terms of
municipal
service
standards

New indicator

100%

N/A

N/A

N/A

N/A

N/A

N/A

TR6.13

KMs of new
municipal road
lanes built

Urban Roads
Programme

15km

15km

5km

7.06km

Completion
Certificates

N/A

N/A

EE4.12

Installed
capacity of
embedded
generators on
the municipal
distribution

network

N/A

29,5kw

29 kw

N/A

N/A

N/A

N/A

N/A

EE1.1/CC20 Number of new | Streetlights or N/A N/A N/A N/A
high mast lights highmasts 9 8 N/A
installed within BCMIM
area of supply
TR 6.1/CC6 Km of gravel Roads Consultants N/A N/A f
Roads upgraded | Upgrade roaress reports
to Surfaced 6km Bim 2km 2km :ndgComple':ion
Standard Certificates
cCc19 Number of Bridge 1 Completion N/A N/A ‘
bridges Refurbishment Certificates
rehabilitated Programme 2 3 1




"WS1.1/STC 2

connections
metered

Number of ablution
facilities
constructed (seats

| Percent of

Complaints/Callouts
responded to within
24 hours
(sanitation/wastewa
ter).

| peratis and

Ablution
Facilities

maintenance

sewer overflows
within 24
hours.{(Only
covers inspection
and identification
of required repairs

Respond to 100% B

T Q1=100%

Q2=100%

[ water

Management
Information

System Report or

Copies of Job
Cards

Number of new No project, 300 300 N/A N/A N/A N/A N/A -
sewer connections | depends on
meeting applications
minimum received from
standards. the public, RDP
connections
provided by
Housing
Department
ws2.11 Number of new No project, 500 300 N/A N/A N/A N/A N/A
water connections depends on
meeting applications
minimum received from ©
standards. the public, RDP
connections
provided by
Housing
Department
WS5.31 Percentage of water | N/A 92% 95% N/A N/A N/A N/A N/A Q




as well as issuing
job cards).

reduced (physical
water losses in
terms of system
losses)

MANGM - WATER
CONSERYV - PRV
STA

Ws3.21 Percent of Daily Respond to 100% | 100% Respondto | Q1=100% List of N/A N/A -
Complaints/Callouts | Operations and | of water outages 100% of water | Q2=100% reported/attended
responded to within | maintenance and burst pipe outages and water burst pipes
24 hours (water). complaints/querie burst pipe and no water
s within 24 complaints/q queries with job
hours.(Exclude ueries within card numbers
completion of 24 :
repairs) hours.(Exclud
e completion
of repairs)
WS4.21 Percentage of inspection of 40% 20% 10% 10% Correspondence | N/A N/A
industries with trade effluent from Scientific -
trade effluent producers on Services
inspected for trade effluent
compliance database (20%
annually over a
5-year cycle)
WS.5.1 A percentage of Water 35% 35% N/A N/A N/A N/A N/A ©
Non - revenue conservation
Water and water
demand
management
TR6.21 Percentage of Pothole 60% 60% 60% 60,8% Pothole Patching | N/A N/A -
reported pothole Patching Reports
complaints resolved
within standard
municipal response
time
Ws4.11 Percentage of water | UMZONYANA 10% 10% N/A N/A N/A N/A
treatment capacity | DAM AND EAST N/A : Q
unused COAST WATER
SUPPLY
UPGRADE
W4.31 Percentage of N/A 40% 40% N/A N/A N/A N/A N/A
wastewater
treatment capacity
unused ©
WS5.21 Infrastructure W/DEMAND <7.3 <7.3 N/A N/A N/A
leakage index MANGM - WATER N/A oA ©
CONSERY - PRV
STA
WGC25 Percentage total Electricity Equal to or less Equal to or less N/A N/A N/A N/A N/A ©
electricity losses Losses than 21% than 22%
_ BCMM OWN INDICATORS
WGC24 Number of kilolitres | W/DEMAND 850 000kl 850 000kl N/A N/A N/A N/A N/A Q




Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter

J00000

N/A Not Applicable
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Length of Non
Motorised
Transport
paths built
(km)

| Constructio

n of
Sidewalks

2.35 km (Ward
25,34,41,44 &
45)

0.625 km

Invoice

Error occurred when the 2
orders were created on the
29 November 2022.
Dimbaza: Order 2124756
was created for an amount
of R241 984.78 amount
whereas the estimate was
R602 897.59. This would
have resulted in less kms
built than the estimated
target of 340m.

Phola Park: Order no.
2124769 for an amount of
R291 273.91, whereas the
estimate was R622 968.
This would have resulted in
less kms built than the
estimated target of 500m.

Both orders had to be
cancelled on the 2
December 2022 and only
one has been received on 9
December 2022 for
Dimbaza.

The targets for Q3 and Q4 to
be revised by end February
2023 as part of the middle of
the year budget adjustment
process.




Number of
weekday
scheduled
municipal bus
passenger
trips

Municipal
Bus Service

681

Monthly
Summary
Sheet

No breakdowns led to more
trips being undertaken than
anticipated

N/A

TR1.2/CC7 Number of Bridge 3 (Wards 16, 1 (Ward 5)
pedestrian Design and | 31, 49)
bridges Implementat ©
constructed ion
TR7.1/CC11 | Number of Constructio 20 31 Internal The contractors performed N/A
speed humps | n of traffic | 40 50 Completion | beyond expectation
constructed calming Certificate -
measures
TR1.1/CC15 | Number of Upgrading 1 (Ward 37- 1 (Ward 47 - N/A N/A N/A N/A N/A
public of KWT Market Square | Ebuhlanti)
transport Public Taxi Rank)
facilities Transport ©
rehabilitated Facilities
TR1.1/CC14 | Number of Taxi | Constructio | 3 (Wards 18, | 3 (Wards 1 1 Internal N/A N/A é
Embayments | n of Taxi 20, 44) 20,27, & 44) Completion
constructed Embayment Certificate

s




HS2.22(a)

Average
Number of
days taken to
process
Building Plan
applications of
less than 500
square meters

Building
Plan
approval

' 140,65 Days

30 Days

30 Days

Q1=108.45
Q2=113.21
Days

[ BPS

Printout and
Excel
spreadsheet

Some of the Building
Plans have been in the
Building Plan System
(BPS) since 2002 due to
the system being unable
to cancel old Building
Plans and non-provision
of guidelines with respect
to cancellation of old
Building Plans by the
National Building
Regulations and Building
Standards Act 103 of
1977. All submitted
Building Plans are kept in
the BPS until approval as
cancellation may
constitute non-
compliance with the
provisions of the Act.

The BPS limitations, that
is: inability to separate
Building Plans (<500m
and >500m2) as well as
inability to reflect the
actual date on which the
amended Building Plan in
compliance with the Act
was completed also
contributed to the
deviation. The System’s
inability to track and
speed up relevant
Departmental
requirements and
outstanding comments

The service provide to |
facilitate the acquisition of an
Integrated Business
Processing System to
replace the dysfunctional
Buiiding Plan System and

reporting (to produce

authentic reports) was
appointed by the
Directorates of Executive
Support Services
(Geographic Information
Systems - GIS) and
Corporate Services
(Information and

Communication Technology
- ICT). The ArcGIS for Local
(AFLA) Portal
designed by Esri is intended

Authorities

to promote faster turnaround
times on town planning and
Building Plan online

applications.




also resulted in non-
achievement. The manual
system used further
contributed to non-
tracking/tracing of
progress on the Building
Plans submitted
including direct
engagements with
applicants concerned
with respect to all the
required compliance
issues for approval.

Mostly, the deviation was
caused by applicants not
being promptly
responsive on queries
and additional
information required as
per various Departmental
requirements/comments.

Currently, the Building Plans
are separated manually, and
data transported to an Excel
spreadsheet to calculate
average number of days
taken to approve Building
Plans.

Monthly meetings are
convened with General
Managers from various

Municipal Directorates to
speedup comments for the
processing of Building Plans
for approval.

Respective Municipal
Departments to take
responsibility of ensuring
compliance by the applicants
on specific Departmental
requirements.

It is anticipated that the
challenges imposed by using
the manual system will be
addressed as soon as the
electronic system (AFLA)
goes live.

HS2.22(b)

Average
Number of
days taken to
process
Building Plan
applications of
more than 500
square meters.

Building
Plan
approval

170,33 Days

60 Days

60 Days

Q1= 147.22
Q2= 154.11

BPS
Printout and
Excel
spreadsheet

Some of the Building
Plans have been in the
Building Plan System
(BPS) since 2019 due to
the system being unable
to cancel old Building
Plans and non-provision
of guidelines with respect
to cancellation of old
Building Plans by the
National Building

The service provider to
facilitate the acquisition of an
Integrated Business
Processing System to
replace the dysfunctional
Building Plan System and
reporting (to produce

authentic reports) was




Regulations and Building
Standards Act 103 of
1977. All submitted
Building Plans are kept in
the BPS until approval as

cancellation may
constitute non-
compliance with the

provisions of the Act.

The BPS limitations, that
is: inability to separate
Building Plans (<500m2
and >500m2) as well as
inability to reflect the
actual date on which the
amended Building Plan in
compliance with the Act
was completed also
contributed to the
deviation. The System’s

inability to track and
speed up the relevant
Departmental

requirements and
outstanding comments
also resulted in non-
achievement. The manual
system used further
contributed to non-

tracking/tracing of
progress on the Building
Plans submitted including
direct engagements with
applicants concerned with
respect to all the required
compliance issues for
approval.

Mostly, the deviation was
caused by applicants not
being promptly |
responsive on queries

and additional information |
required as per various |

appoinied by the

Directorates of Executive

Support Services
(Geographic Information
Systems - GIS) and
Corporate Services
(Information and

Communication Technology
- ICT). The ArcGIS for Local
(AFLA) Portal
designed by Esri is intended

Authorities

to promote faster turnaround
times on town planning and

Building Plan online

applications.

Currently, the Building Plans
are separated manually, and
data transported to an Excel
spreadsheet to calculate
average number of days
taken to approve Building
Plans.

Monthly meetings are
convened with General
Managers from various
Municipal Directorates to

speedup comments for the
processing of Building Plans
for approval.

Respective Municipal
Departments to take
responsibility of ensuring
compliance by the applicants
on specific Departmental
requirements.




Number of
land parcels
acquired by
Council for
Mixed Use
Integration
Zone and
Densification
(public and
privately
owned).

Number of
BCMM owned
buildings
upgraded

Land
parcels
acquired

Upgrading
of BCMM
owned
buildings

Outstanding performance

4 Land
parcels
acquired

12

16

Internal
practical
completion
certificate

Departmental

requirements/comments.

N/A

It is anticipated that the
challenges imposed by using
the manual system will be
addressed as soon as the

system (AFLA) goes live.

N/A

Performance significantly above expectations




Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

00 0

Not Applicable /On hold/Not reporting for this quarter

N/A

Not Applicable




ANNEXURE G.2

DIRECTORATE: ECONOMIC DEVELOPMENT & AGENCIES

Buffalo City Metropolitan Municipality




LED3.11 Average time BCMM Business 15 working | 15 working days 15 working days | Q1=8 Quarterly N/A N/A
taken to Licence process | days Q2=6.5 working report
finalised Days
business license
applications

IPC8 3 N/A N/A

Number of Invest Buffalo 3 (Revitalization of | 3 (Revitalization | 3 (Revitalization Quarterly
interventions City, Dimbaza (a)Revitalis | Industrial park of Industrial of Industrial park | report and -
supported to Industrial area, ation of (Dimbaza) , park (Dimbaza) | (Dimbaza) , invoice
retain existing investment Industrial Development of , Development Development of
investors and promotion Park, Master Plan for of Master Plan Master Plan for
promote collateral for the (b)Invest Wilsonia Industrial | for Wilsonia Wilsonia
attraction of new | investment centre | Buffalo Parks & Invest Industrial Parks | Industrial Parks
investment into City,© Buffalo City) & Invest Buffalo | & Invest Buffalo
Buffalo City Support for City) City)
Provincial
one stop
shop).
IPC3 Number of Scenery Park and | 2 3 (Duncan Village, | 1 Duncan Village | 1 Duncan Village | Completion N/A N/A
infrastructure Mdantsane NU 13 | (Duncan Ndevana, llitha Hawker Stalls Hawker Stalls certificate -
projects for Hawker stalls Village, Hawker Stalls)
informal traders Nompumel
implemented elo hawker
stalls)




National | Key Project / Baseline | Annual Target Mid-Term Mid-Term Actual | Portfolio of | Reason for Deviation | Corrective Measures Achievement
Treasury | Performance Programme 2021/2022 Planned Target | Performance Evidence levels
Reference | indicator (1 July 2022 - (1 July 2022 - submitted
/BCMM 31 December 31 December
Code 2022) 2022)
IPC 4 Number of Training and 5 5 2 1 Quarterly The target could not be | A decision be taken to lift
interventions Procurement of (Provision | (Provision of (Capacity (Capacity report, achieved due to the the moratorium
implemented to | equipment and of machinery and Building Building Invoices Moratorium that the ~
support SMMEs | machinery for machinery | equipment, Access | Programme & Programme) city has been C)
and SMMEs and and to Markets, Machinery and implementing due to
Cooperatives Cooperatives equipment, | SMME Roadshows, | equipment) unavailability of budget
Access to | Capacity building and the votes for the
Markets, programme, implementation of own
SMME Incubation funding being locked
Roadshow | programme) until the city is able to
s, have enough funds and
Capacity unlock votes.
building
programm
el
Incubation
programm
e)
IPC6 Number of Arts, | Fencing of World | 9 12 (Restoration of 5 4 Invoices, One of the project to be | It is envisaged that the
Culture and War 1 Heritage (Restoratio | Bhishop Desmond | (Quarterly Artist | (Quarterly Artist | completion implemented in the 1t | project would be completed
Heritage Site1, Cattle n of Tutu, Construction | support support certificate, quarter as part of the on the 30" December
projects Killing Site Bhishop of Steve Vukile programme, programme, quarterly above mentioned 2022/2023 financial year. O
implemented Upgrade, Fencing | Desmond Tshwete, Happy Boy Restoration of report on indicator is the
of Settlers way Tutu, Construction of Mgxaji memorial | heritage site ( artists building of memorial
Cemetery Mdantsane | Victoria Mxenge stone, Multi- Cultural support stone for Happy Boy
Art Centre | Statues, Restoration of Man), Quarterly programme Mgxaji. The project
Extension | Mdantsane Art heritage site ( Artist support could not be completed
and Centre Extension Multi- Cultural programme,Vuyis due to the delays in
Upgrading, | and Upgrading Man), Quarterly | ile Lawrence Tutu concluding
Fencing of | construction phase | Artist support memorial stone procurement
Rharhabe |1, 4 x Quartely programme,Vuyi processes. The project
Kingdoms | Artist Support sile Lawrence is currently at award
Graves, programme, Tutu memorial stage of the SCM
Fencing of | Building of stone processes.
Settlers Memorial Stonex2
Way (Vuyisile Lawrence
Cemetry, Tutu, Happy Boy
Fencing of | Mgxaji Memorial
Cattle stone),
Killing site, | Development of
Quartely Architectural
Artist designs for the
Support creative hub,
programm | Restoration of
e (Bi- heritage site (

Annual) x2,




Building of | Multi- Cultural
Memorial Man)

Stone,

Fencing of

EL World

War 1 site)

IPC7 Number of Destination 13 15 (Quarterly 8 7 Quarterly One of the The programme will be
initiatives Marketing (Quarterly | Destination (Quarterly (Quarterly Reports, programmes to be implemented in the 2™
(programmes) Programme, Destination | Marketing Destination Destination Invoices achieved in quarter quarter of the 2022/2023. The
implemented to | Tourism Events Marketing | programme x4; Marketing Marketing 1(one) is Tourism programme will be O
market and Programme, programm | Quarterly Tourism | programme, programme , SMME support. The implemented by 15
promote Buffalo | Tourism SMME e x4; Events programme | Tourism Events | Tourism Events target could not be December 2022,
City as a tourist | Support Quarterly x 4; quarterly programme , programme , achieved due to delays
destination of Programme Tourism Tourism SMME Tourism Tourism in conclusion of
choice Events Support Awareness Awareness procurement

programm | programme x3; Programme, Programme, processes. The

exd, Quarterly Tourism | Tourism SMME | Tourism SMME programme is currently
quarterly Awareness Support Support at award stage in terms
Tourism Programme x4) programme, programme, of Supply Chain

SMME Quarterly Quarterly Management

Support Destination Destination processes.

programm Marketing Marketing

e x1; programme , programme ,

Quarterly Tourism Events | Tourism Events

Tourism programme , programme ,

Awareness Tourism Tourism

Programm Awareness Awareness

e x4) Programme , Programme ,

IPC9 Number of Exporter Sector 12 14 8 8 Quarterly N/A N/A
interventions Specific Training, | Export 4 Quarterly Trade Trade Mission, Trade Mission, report
implemented on | Trade Seminars, Sector missions; Export Export Export
export Trade Missions, Specific Symposium & Symposium & Symposium &
development Global Exporter Training, Exhibition; Export | Exhibition, Exhibition, Export
and promotion Passport Trade Preparations and Export Preparation and
for emerging Programme, Seminars, | Regulations Preparation and | Regulatons
exporters on a Export Trade Training; 4 Regulatons Training,
quarterly basis Symposium, Missions, Quarterly Training, Emerging

Exporter Trad+E20: | Emerging Exporter | Emerging Exporter Training,
Development 020e Training; Exporter | Exporter Exporter
Programme Seminars, | Development Training, Development

Trade Programme; 3 Exporter Programme,

Missions, Quarterly Trade Development Trade Seminar,

Global Seminars; Programme, Trade

Exporter Trade Seminar, Mission,Emerging

Passport Trade Exporter Training.

Programm Mission,Emergin

e,Global g Exporter

Exporter Training.

Passport

Programm

e, Export,

Symposiu

m,

Exporter

Developme




nt

Programm
e, Trade

Seminars,

Trade

Missions,

Exporter

Developme

nt

Programm

e.

IPC11 (a) Number of 6 7 4 3 Quarterly The target could not | Resolution will be taken by
Agricultural Cropping (Food Cropping Food security, Food security, report be achieved due to | consulting Finance and
Famer support Programme, security, Programme, Food | Fencing of Urban Food th te for Poultry & | S I Chai
programmes Food security, Hydroponi | security, arable land Systems, Piggery .e YQie TOoF oty upply ain
implemented Hydroponics cs, Hydroponics (Specifications | & Poultry Piggery Structure due | Departments.

(Zwelitsha); Fencing, programme, and requisition), | Structures to votes being
Hydroponics Piggery Piggery and Urban Food suspended till further
(Duncan Village), | Structure, | Poultry Structure, | Systems, .

Hydroponics Production | Fencing of erable Piggery & notice.

(Mngqgesha), inputs) land, Agri-Village, Poultry

Amagasela Urban Food Structures

Piggery systems.

Structure) and

Tractor

maintenance

IPC5 Number of direct | N/A 401 List with ID
and indirect job 800 600 370 numbers Due to a number of | N/A

opportunities
created through
Economic
Development
Projects,
initiatives and
partnerships

events during the
Festive season and
projects implemented
in this quarter, the

directorate received
performance
significantly above

expectation

ACHIEVEMENT LEVELS

Outstanding performance

Performance significantly above expectations

Fully effective performance

e
-
-
&

Performance not fully satisfactory




Unsatisfactory performance

00

Not Applicable /On hold/Not reporting for this quarter

N/A

Not Applicable




ANNEXURE G.2

DIRECTORATE: PUBLIC SAFETY
&
EMERGENCY SERVICES

Buffalo City Metropolitan Municipality




Percentage
compliance
with the
required
attendance
time for
structural
firefighting
incidents-
formal &
informal
areas

Fire Incidents
Response
Times

75% of calls
within
attendance
times (14
minutes or
less) for
structural
firefighting
incidents -
formal &
informal areas

75% of calls
within
attendance
times (14
minutes or
less) for
structural
firefighting
incidents -
formal &
informal areas

47%

Overall, of the 328
structural
firefighting
incidents
received, 155
were responded
to within the
required
attendance time,
equating to a 47%
achievement rate

Nws of The

Day (Incident
Reports)
extracted
from the
Emergency
Service
System (ESS)
- Fire Call
Logging
System;
Occurrence
Book
printouts

This indicator is a cross-
cutting indicator in that it
relies on several factors to
capacitate Fire & Rescue
Services to attempt to meet
target.

Such factors include:

1. Roadworks &
condition of roads —
detours, potholes
create navigational
challenges and delays
in response times

2. Speedhumps - certain
roads not within
BCMM jurisdiction
(provincial roads) have
speedhumps which
hamper/reduce the
speed travelled by Fire
Engines in responding
to fire calls

3. Volume of traffic —
major roadwork
construction on
arterial routes create
navigational
challenges and delays
in response times

Corrective measures
undertaken by this
Directorate in
addressing
cross/cutting factors
are as follows:

In addressing factors 1-
4,

Fire & Rescue Services
have set up an
Advisory Committee
with various internal
departmental
stakeholders to
ascertain operational
assistance that can be
offered to Fire &
Rescue Services in
terms of this indicator.

The first meeting was
held on 27 October
2022 and a follow up
meeting has been
proposed for March
2023.




Absence of designated
Emergency Lane — create
navigational challenges.

BCMM INDICATORS

IPC20

% Reduction
in road
traffic
fatalities on
BCMM roads

Reduction in
road fatalities
on BCMM
roads

5% Reduction

5% Reduction

2.5% reduction

1.83% reduction -
Total number
fatalities recorded
for the mid-term is
88 (50 in the 15t
quarter and 38 in
the 2" quarter)

SAP statistics
on fatalities
and
departments
operational
plans

Due to the joint efforts
between local authorities and
other stakeholders and
special operations enforced
during the festive season
has resulted in a drastic
reduction in road fatalities

None at this stage: No
remedial action to be
taken, however

The department will
continue to ensure that
the enforcement of a
Zzero-tolerance to
approach is enforced
and observed by all
road users.

Drunken driving
Campaigns, speeding
operations etc. with
various stakeholders
namely SAPS, Law
Enforcement etc. takes
place at the identifiable
hotspots.

Continued Safety
awareness campaigns
to be carried out
Traffic services will
enforce a zero-
tolerance approach on
all road users. The
department will
continue to ensure that
the deployment of
officers as well as joint
operations with
stakeholders to ensure
speeding enforcement,
drunken driving
campaigns, vehicle
road worthiness,
checking for number of
people per vehicle,
campaigns are
continuously enforced
within BCMM.
Increased visibility and
daily enforcement and
awareness campaigns.




WGC22

fire stations
refurbished

Total
increase in
the amount
of revenue
collected for
traffic fines

of Fire
Stations

Collection of
traffic fines

Refurbished
(Gompo, Fleet
Street &

Mdantsane

R 5500 000.00

Outstanding performance

Fire Station-
Refurbishment
of Engine Bay
Doors

R 5 500 000.00

1 Area (KWT 1 (KWT New N/A N/A N/A N/A
IPC 19 Number of | Roll out of New Traffic | Traffic N/A ©
Areas CCTV Department) Department)
covered by cameras in
surveillance | BCMM
cameras
FE1.1/IPC2 | Number of Refurbishment | 3 Fire Stations | 1 (Fleet Street N/A N/A N/A N/A N/A

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter

z

/A

Not Applicable




ANNEXURE G.2

DIRECTORATE: SOLID WASTE AND ENVIRONMENTAL MANAGEMENT

Buffalo City Metropolitan Municipality




100% of known |

100%

ENV 3.11 | Percentage of | Waste List of | N/A N/A
known informal | handling informal known
settlements settlements informal
receiving receiving basic settlements
integrated refuse removal that received
waste handling services basic refuse
services removal

services
(Signed and
date of
collection)

ENV 5.11 | Percentage of | N/A 72% of | 72% of coastline | N/A N/A N/A N/A NA
coastline with coastline with protection O
protection with measures in place
measures in protection
place measures in

place

ENV 5.12 | Number of | Taking of | 400 coastal | 400 coastal water | 200 coastal | 402 coastal water | Laboratory The target has been | N/A
Coastal water | Coastal water samples taken for | water samples | samples taken for | Reports - exceeded. There .
samples taken | water samples monitoring taken for | monitoring (NHLS Excel were additional
for monitoring | samples for | taken  for | purposes monitoring purposes Customer sampling points
purposes monitoring | Monitoring purposes Detailed that were identified

purpose purposes Schedule) and re-sampling

was done on the
existing sampling
points over the past
three (3) months.




National | Key Project / Baseline Annual Target | Mid-Term Mid-Term Actual | Portfolio of | Reason for Deviation Corrective Measures Achievement
Treasury | Performance Programme | 2021/2022 | 2022/2023 Planned Target | Performance Evidence levels
Referenc | Indicator (1 July 2022 - (1 July 2022 - 31 | submitted
e/BCMM 31 December December 2022)
Code _ 2022) |
ENV 5.21 | Number of | Taking of | 400 inland | 400 inland water | 200 inland water | 235 water | Laboratory |- The target has been | N/A
Inland  water | Inland water | water samples taken for | samples taken | samples taken & | Reports - exceeded because -
samples tested | samples for | Samples monitoring for  monitoring | gpalysed (NHLS Excel there was
for monitoring | monitoring | taken  for | purposes purposes Customer consistency of
purposes purposes monitoring Detailed sampling during the
purposes Schedule) quarter under
review. Additional
three (3) contract
EHPs contributed to
a higher number of
samples taken.
ENV4.21 | Proportion of | Upgrading of | 48.85% of | 48.85% of | N/A NA NA - NA NA
biodiversity Coastal biodiversity | biodiversity
priority areas | Nature priority priority areas ©
protected Reserves areas protected
protected
ENV4.11 | Percentage of | Percentage |2,6% of | 2,6% of | N/A NA NA - NA NA :
biodiversity of biodiversity | biodiversity Q
priority area | biodiversity p|:i0|_'ity area | priority area within
within the | priority area | Within  the | the metro
metro within  the | Metro
metro
ENV1.11 | Percentage of | Processing | 100% of | 100% of | 100% of | No atmospheric | Copy of | N/A N/A ‘— |
atmospheric of atmospheric | atmospheric atmospheric emission license | Atmospheric
emission Atmospheric e_mission emission licenses e.missmn application was | Ljcense
licenses Emissions licenses (AELs) processed | licenses (AELS) | rgcejved and applications
(BELS)  |Licences |AELS it uldelne | roceseed ein | Processed within | CICccl
pl:oc_essed (AEL.S) . within timeframes the . °“."e“t
within applications guideline reporting period
guideline timeframes
timeframes
ENV1.12 | Proportion of | Air 75% (Air | 75% of Air Quality | N/A NA NA NA NA
Air Quality | Monitoring | Quality (AQ)  monitoring
(AQ) Stations Monitoring | stations providing O
monitoring Stations adequate data
stations E::\s;on
providing Zwelitsl;a &
adequate data Gompo
over N station)

reporting year




Midland |

1Md|n atr I

Water Quality 200 Midland water | 100 Laboratory | The target was N/A

5.21(a) midland water | Monitoring indicator samples taken for | water samples | samples taken for | Reports - | exceeded because
samples taken monitoring taken  for | monitoring (NHLS Excel | there was consistency
for  monitoring purposes monitoring purposes Customer of sampling during the
purposes purposes Detailed 1t and the 29 quarter.

Schedule)

GC102 Number of | Establishmen | 4 Waste | 4 Waste Diversion | (1) Waste | 0 Report; A process of acquiring | Land has been acquired
Waste Diversion |t of Waste | Diversion Buyback centres | Diversion Buy Dated land parcel was | as of November 2022 and -
Buy-Back Diversion Buyback established - One | hack  Centre Pictures initiated in July 2022, | the procurement
Centres Buy-Back centres (1) at Midland; One | egtaplished at however there were | processes for
Established Centres established | (1) at Inland, Two Midland delays caused by: appointment of a service

gc))astal at S-i)giona; Coastal provider for construction
- Difficulty in | of buy back centres were
acquiring suitable | initiated.
municipal owned
land parcels withno |- An advert for the
safety issues appointment of a
service provider for
construction of buy
Dissatisfaction from back centres was
the members of the published in the
public with regard to newspaper on the 13t
use of the specified December 2022 and
land. closed on 22
December 2022.

- Itis anticipated that the
service provider will be
appointed by end of
January 2023 and the
construction to
commence in February
2023.

GC101 Number of Tons | Implementatio | 20 Tons of | 80 Tons of | 40 Tons of | Target Achieved | Buyback - Tons of recyclables | N/A -
of recycleables | n of waste | recycleable | recycleables recycleables Centre Data diverted exceeded
diverted from | diversion s diverted | diverted from | diverted from | 4299 tons of| of the target for the
Landfills to Buy- | initiatives from Landfills to Buy- | Landfills to Buy- recyclables was | Recyclables; quarter due to
Back Cetres Landfills to | Back Cetres Back Cetres diverted from | Operational frequent awareness

Report campaigns that are




Buy-Back
Cetres

Outstanding performance

Landfills to Buy-
Back Centres.

conducted on waste
management

including recycling
which encourages
the public to
participate in the
recycling activities.

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

100000

Not Applicable /On hold/Not reporting for this quarter

N/A

Not Applicable




ANNEXURE G.2

DIRECTORATE: SPORT, RECREATION AND COMMUNITY DEVELOPMENT

Buffalo City Metropolitan Municipality




HS Number of Communi | 4 (Berlin Plumbing and Refurbishment Project on Hold. | Photos, Delay in project implementation | The Refurbishment project has
3.2/IPC18 community ty Halls Town Hall, | related works, of War Memorial invoices and | due to BCMM own fund been prioritized and the
halls upgrade | War fitting/installatio | Hall - Plumbing completion votes/projects been put on hold | plumbing works that is to be
upgraded Memorial n of aluminium works certificate in August 2022. The vote was undertaken is envisaged to be
Hall, Roji windows and re-opened and funds were made | awarded and completed in the
Skenjana | flooring works available in November 2002. 3™ Quarter 2022/2023.
hall,
Carnegie
Hall )
HS Number of Upgradin | 3 ( King 1 Joan N/A N/A N/A N/A N/A
3.1/IPC16 | Swimming g of Williams Harrison ©
Pools swimmin | Town, Swimming Pool
upgraded g pools Joan
Harrison
Swimming
Pool,
Mdantsane
NU 2 Pool,
HS Number of Upgradin | 1 - 1 (Zoo facility) | N/A N/A N/A N/A N/A
3.1/1IPC14 Zoo facilities | g of Zoo Refurbish ©
upgraded Facilities | ment of
Zoo
Visitor
Facilities:
Thatching
refurbish
ment
IPC13 Number of Refurbish | 1 (live 1 (refurbish live | N/A N/A N/A N/A N/A
Aquarium ment of animal animal exhibit) ©
facilities Aquarium | exhibit)
upgraded




Number of
Community
Parks
Upgraded

Number of
cemeteries
upgraded

Upgradin
g and
Developm
ent of
Communi
ty Parks

Developm
ent and
Upgradin
g of
Cemeteri
es

2
(Coastal -
Ward 45
Midland -
Ward 3)

6
(Cambridg
e, Fort
Jackson,
Zwelitsha,
Phakamisa
, Haven
Hills and
Cambridge
Crematoriu
m)

6 (Wards 3, 14,
32, 34, 44 & 45)

5 (Cambridge,
Buffalo Flats,
Lujiza, Fort
Jackson &
Maclean Town)

2 (Wards 44 &
45)

4
(Buffalo Flats,
Lujiza, Fort
Jackson &
Maclean Town)

(Fencing
completed in
Lujiza.

Fencing and
steelworks at
Cambridge
Cemetery and
upgrading of
Cremators.

Upgrading of

internal road at

Macleantown
Cemetery).

Copies of
invoices &
completion
certificates

Copies of
invoices &
completion
certificates

Project was put on hold due
to inaccessibility of funds.

No funding available for
Buffalo Flats and Fort
Jackson

HS Number of sports 3 2 (Bunkerhill 2 (Bunkerhill Photos and Votes were placed on hold by | Finance Department to
3.4/IPC12 | sports facilities | (Wesbank | Sportsfield, Sportsfield, Invoices Finance Department until release Capital Funding.
facilities upgraded | sportsfield, | Philip Kahts Philip Kahts further notice.
upgraded Bunkers Stadium) Stadium)
Hill softball
stadium,
Selborne
Tennis
complex
IPC 21 Number of 3 3 (Sports 2 2 Sport Photos, N/A N/A
sport (Coaching | Development Sport Courses Development invoices, and
development Sessions) | courses) Courses Attendance
programmes Register
supported

Finance to allocate funding

Finance to be allocate
funding




Outstanding performance

STC13 Number of Upgradin | 1 Nahoon | 2 (Gonubie N/A N/A N/A N/A N/A ©
Parks Depots | g of Caravan Resort and
upgraded Parks Park Nahoon Caravan
Depots Park)
STC 50 Number of Upgradin 1 Nahoon | 2 (Gonubie 1 ( Nahoon 0 Photos and | Votes were placed on hold by | Finance Department to
Resorts g of Caravan Resort and Caravan Park) Invoices Finance Department until release capital funding.
Upgraded Resorts Park Nahoon Caravan further notice.
Facilities Park)

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter

Not Applicable




ANNEXURE G.2

DIRECTORATE: INFRASTRUCTURE SERVICES

Buffalo City Metropolitan Municipality




Number of

Electrification

dwellings of formal and
provided with informal
connections to dwellings
the mains
electricity supply
by the O
municipality
EE3.11 Percentage of Operations 100% of 100% 100% of normal | Q1=100% Log sheets from N/A N/A ‘—
unplanned normal Q2= 100% control centre with
outages that are network network outages calculations
restored to outages returned to
supply within returned to service within 24
industry service .
standard within 24 hrs hrs ( will exclude
timeframes ( will exclude calls caused by
calls cuased i
by illegal illegal .
connections) connections)
EE3.21 Percentage of Operations 70% of 70% Complete 70% Q1=70% Maintenance N/A N/A 6
Planned Planned or imore of Q2= 70% schedule with
Maintenance Maintenance calculations
Performed Performed planned
(Electricity) maintenance

(Electricity)




TR6.11

Percentage of
unsurfaced road
graded

Rural Roads

4,4% (60km)

4,48%

1.86%
(25km)

2.074%
(28km)

Internal reports and
Completion
certificates

N/A

N/A

TR6.12

Percentage of
surfaced
municipal road
lanes

which has been
resurfaced and
resealed

Urban Roads
Programme

0,9375
(15km)

0,9375 (15km)

0,4375%
(5km)

0.67%
(7.06km)

Completion
Certificates

N/A

N/A

'

EE1.13

Percentage of
valid customer
application for
new electricity
connections
processed in
terms of
municipal
service
standards

New indicator

100%

N/A

N/A

N/A

N/A

N/A

N/A

TR6.13

KMs of new
municipal road
lanes built

Urban Roads
Programme

15km

15km

5km

7.06km

Completion
Certificates

N/A

N/A

EE4.12

L

Installed
capacity of
embedded
generators on
the municipal
distribution
network

N/A

29,5kw

29 kw

N/A

N/A

N/A

N/A

N/A

rehabilitated

Programme

EE1.1/CC20 Number of new | Streetlights or N/A N/A
high mast lights highmasts 9 8 N/A
installed within BCMM
area of supply
TR 6.1/CC6 Km of gravel Roads Consultants N/A N/A
Roads upgraded | Upgrade rogress reports
to Surfaced 6km 6km 2km 2km gndgComplelzion
Standard Certificates
CcC19 Number of Bridge 1 Completion N/A N/A
bridges Refurbishment 2 3 1 Certificates




WS1.11 Number of new No project, 300 300 N/A N/A N/A N/A N/A -
sewer connections | depends on
meeting applications
minimum received from
standards. the public, RDP
connections
provided by
Housing
Department
WS§2.11 Number of new No project, 500 300 N/A N/A N/A N/A N/A
water connections depends on
meeting applications
minimum received from ©
standards. the public, RDP
connections
provided by
Housing
Department
WS5.31 Percentage of water | N/A 92% 95% N/A N/A N/A N/A N/A ©
connections :
metered

WS1.1/STC 2 Number of ablution | Ablution | ~  INA 'N/A N/A “TNIA N/A - |
facilities Facilities
constructed (seats | | — |

Operations and | Respond to 100% 100% - Q1=100% Water
maintenance sewer overflows Q2=100% Management

Percent of
Complaints/Callouts

responded to within within 24 Information

24 hf.:u:_s (wast hours.(Only ’ System Report or
(sanitation/wastewa covers inspection Copies of Job
ter). and identification Cards

of required repairs




as well as issuing

job cards).
WS3.21 Percent of Daily Respond to 100% | 100% Respondto | Q1=100% List of N/A N/A i
Complaints/Callouts | Operations and | of water outages 100% of water | Q2=100% reported/attended
responded to within | maintenance and burst pipe outages and water burst pipes
24 hours (water). complaints/querie burst pipe and no water
s within 24 complaints/q queries with job
hours.(Exclude ueries within card numbere
completion of 24 )
repairs) hours.(Exclud
e completion
of repairs)
WS4.21 Percentage of Inspection of 40% 20% 10% 10% Correspondence | N/A N/A
industries with trade effluent from Scientific -
trade effluent producers on Services
inspected for trade effluent
compliance database (20%
annually over a
5-year cycle)
WS.5.1 A percentage of Water 35% 35% N/A N/A N/A N/A N/A Q
Non - revenue conservation
Water and water
demand
management
TR6.21 Percentage of Pothole 60% 60% 60% 60,8% Pothole Patching | N/A N/A -
reported pothole Patching Reports
complaints resolved
within standard
municipal response
time
WS4.11 Percentage of water | UMZONYANA 10% 10% N/A N/A N/A N/A N/A Q
treatment capacity | DAM AND EAST
unused COAST WATER
SUPPLY
UPGRADE
W4.31 Percentage of N/A 40% 40% N/A N/A N/A N/A N/A
wastewater
treatment capacity
unused ©
WS5.21 Infrastructure W/DEMAND <7.3 <7.3 N/A N/A N/A N/A N/A ©
leakage index MANGM - WATER
CONSERYV - PRV
STA
WGC25 Percentage total Electricity Equal to or less Equal to or less N/A N/A N/A N/A N/A ©
electricity losses Losses than 21% than 22%
BCMM OWN INDICATORS
WGC24 Number of kilolitres | WDEMAND 850 000kl 850 000kl N/A N/A N/A N/A N/A ©

reduced (physical
water losses in
terms of system
losses)

MANGM - WATER
CONSERYV - PRV
STA




Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter

/00000

N/A Not Applicable




