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Knowledge, qualification, and experience are not 
competencies in themselves but represent the talent that 
an individual brings to the job. It is the core of the individual 
and is indicative of the individual’s capacity to perform the 
job. 

These are also elements that are regarded as the 
foundation upon which competence is built. Knowledge 
refers to the breadth and/or depth of knowledge required.  
Qualification refers to the fundamental knowledge, 
acquired through formal studies, seminars, professional 
affiliations, etc. It is elective learning in that the individual 
made a concerted decision to acquire knowledge in that 
sphere of study. Experience relates to tacit knowledge, 
gained through work and life experience. 

Professional / Functional 
Competence 

Knowledge, Qualification and Experience

Professional competencies relate to the 
functional skills that an individual has 
acquired in relation to their professional 
discipline. These competencies show the 
depth of knowledge and know-how to deal 
with complexities and challenges 
encountered on the job. 

Personal competence consists of a 
number of elements that enable an 
individual to perform at the desired 
levels. It includes elements such as 
action orientation, resilience, change 
readiness, cognitive ability and 
learning orientation. These elements 
are indicative of one's attitude, 
energy, bias to action and tenacity 
which are critical to optimally deliver in 
a role.

Public Service Orientation relates to one’s 
ability to reflect one’s personal capacity and 
orientation in interaction with others in such a 
manner that positive and constructive long term 
relationships are developed and maintained in 
delivering the desired services. It includes 
elements such as interpersonal relationships, 
communication and service delivery orientation. 

*Management competencies relates to one’s 
ability to get others to go along with them, to 
motivate and inspire others to voluntarily give 
off their best in working towards a common 
vision or goal, set direction, teamwork, coach 
and mentor

Performance 
Excellence 

Personal 
competencies 

Management 
Competencies 

Public Service 
Orientation 
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lev
els

 1 
to 

3; 
 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

se
cto

r s
pe

cif
ic 

go
als

 an
d 

pr
ior

itie
s; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

po
lic

ies
 an

d p
ro

ce
du

re
s; 

•
De

mo
ns

tra
tes

 kn
ow

led
ge

 of
 

re
lev

an
t m

un
ici

pa
l le

gis
lat

ion
; 

an
d  

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

ch
all

en
ge

s i
n d

eli
ve

rin
g 

mu
nic

ipa
l s

er
vic

es
. 

7.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 id

en
tify

 po
ten

tia
l 

pr
ob

lem
 ar

ea
s, 

to 
br

ea
k t

he
 

pr
ob

lem
 in

to 
co

mp
on

en
t p

ar
ts,

 
ge

ne
ra

tes
 po

ten
tia

l s
olu

tio
ns

, 
se

lec
t a

n o
pti

on
 an

d i
mp

lem
en

t it
. 

•
Ide

nti
fie

s s
im

ple
 pr

ob
lem

s 
wi

thi
n a

 se
t p

ro
ce

ss
; 

•
Al

er
ts 

the
 su

pe
rvi

so
r o

f 
pr

ob
lem

s w
ith

in 
a s

et 
pr

oc
es

s; 
an

d 
•

So
lve

s p
ro

ble
ms

 of
 a 

ba
sic

 
na

tur
e. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s p

ro
ble

ms
 in

 
pr

oc
es

se
s; 

an
d 

•
Re

fer
s p

ro
ble

ms
 to

 su
pe

rvi
so

r 
for

 re
so

lut
ion

 bu
t o

ffe
rs 

alt
er

na
tiv

es
 or

 
re

co
mm

en
da

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Br

ea
ks

 pr
ob

lem
s i

nto
 

co
mp

on
en

t p
ar

ts;
 

•
Un

de
rst

an
ds

 to
 w

ho
m 

to 
re

fer
 

pr
ob

lem
ati

c e
lem

en
ts;

 
•

Ge
ts 

inp
ut 

fro
m 

tea
m 

/ 
co

lle
ag

ue
s a

s t
o p

os
sib

le 
so

lut
ion

s; 
•

De
ve

lop
s a

lte
rn

ati
ve

 so
lut

ion
s 

an
d r

efe
rs 

to 
su

pe
rvi

so
r f

or
 

ap
pr

ov
al;

 an
d 

•
Fo

llo
ws

 up
 on

 re
so

lut
ion

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Co
nc

ep
tua

lis
es

 po
ss

ibl
e 

so
lut

ion
s t

o p
ro

ble
ms

; 
•

W
eig

hs
 ea

ch
 so

lut
ion

 ag
ain

st 
be

st-
pr

ac
tic

e c
rite

ria
; 

•
Es

tab
lis

he
s a

nd
 ex

ec
ute

s 
pla

ns
 to

 so
lve

 pr
ob

lem
s 

en
ga

gin
g o

the
rs 

as
 

ne
ce

ss
ar

y; 
an

d 
•

En
su

re
s i

mp
lem

en
tat

ion
 an

d 
bu

y-i
n t

o t
he

 so
lut

ion
. 

8.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s w
ith

in 
sp

ec
ific

 tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 ac
co

rd
ing

 
to 

pla
n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
da

ily
 ba

sis
 

ac
co

rd
ing

 to
 as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 w
ee

kly
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s t
as

ks
 on

 a 
mo

nth
ly 

ba
sis

 fo
r s

elf
 an

d o
the

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d p
lan

s f
or

 
oth

er
s o

n a
 w

ee
kly

 ba
sis

; a
nd
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•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n. 

•
Ex

ec
ute

s t
as

ks
 in

 or
de

r o
f 

pr
ior

ity
 an

d u
rg

en
cy

. 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s 

to 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
Ho

lds
 fo

ra
 to

 di
sc

us
s p

lan
nin

g 
for

 th
e l

on
ge

r t
er

m 
(1

 to
 5 

ye
ar

s) 
an

d c
on

so
lid

ate
s i

np
ut.

 

Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
1.

Bu
sin

es
s P

ro
ce

ss
es

 
 Ab

ilit
y t

o e
ng

ag
e w

ith
 sy

ste
ms

 or
 

co
mp

on
en

t p
ro

ce
ss

es
 an

d m
ak

e 
co

nti
nu

ou
s i

mp
ro

ve
me

nts
. 

•
Fo

llo
ws

 la
id-

do
wn

 pr
oc

ed
ur

es
 

dil
ige

ntl
y; 

 
•

Ide
nti

fie
s e

lem
en

ts 
in 

a 
pr

oc
es

s t
ha

t m
ay

 cr
ea

te 
bo

ttle
ne

ck
s a

nd
 bl

oc
ka

ge
s; 

an
d  

•
Br

ing
s s

up
er

vis
or

’s 
att

en
tio

n 
to 

bo
ttle

ne
ck

s a
nd

 bl
oc

ka
ge

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Mo
dif

ies
 an

d a
rra

ng
es

 
ele

me
nts

 in
 a 

pr
oc

es
s t

o 
im

pr
ov

e i
t o

n a
n o

ng
oin

g 
ba

sis
; a

nd
 

•
Ma

ke
s r

ec
om

me
nd

ati
on

s o
n 

im
pr

ov
em

en
ts 

to 
a p

ro
ce

ss
 or

 
sy

ste
m.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 en
tire

 pr
oc

es
s 

wi
th 

a v
iew

 to
 on

go
ing

 
im

pr
ov

em
en

t; a
nd

 
•

De
sig

ns
 pr

oc
es

se
s t

o a
dd

re
ss

 
sp

ec
ific

 is
su

es
 w

ith
 in

pu
t a

nd
 

ap
pr

ov
al 

fro
m 

su
pe

rvi
so

r /
 

co
lle

ag
ue

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ind
ep

en
de

ntl
y d

es
ign

s 
sy

ste
ms

 an
d p

ro
ce

ss
es

 fo
r t

he
 

pu
rp

os
e o

f e
ns

ur
ing

 
co

nti
nu

ou
s i

mp
ro

ve
me

nt 
an

d 
bu

sin
es

s e
ffe

cti
ve

ne
ss

; a
nd

 
•

En
su

re
s t

ha
t c

ha
ng

es
 ar

e 
im

ple
me

nte
d a

nd
 pr

op
er

ly 
co

mm
un

ica
ted

. 
2.

Us
e o

f T
ec

hn
ol

og
y 

 Th
e a

bil
ity

 to
 ut

ilis
e t

ec
hn

olo
gy

 in
 

the
 w

or
kp

lac
e t

o o
pti

mi
se

 
fun

cti
on

ing
 of

 th
e M

un
ici

pa
lity

. 

•
Ab

ilit
y t

o u
se

 th
e b

as
ic 

fea
tur

es
 of

 a 
ra

ng
e o

f o
ffic

e 
ma

ch
ine

s i
nc

lud
ing

 a 
ph

oto
co

pie
r, 

sc
an

ne
r, 

fax
 an

d 
tel

ep
ho

ne
; 

•
De

mo
ns

tra
tes

 ba
sic

 co
mp

ute
r 

lite
ra

cy
; a

nd
 

•
Ba

sic
 kn

ow
led

ge
 of

 M
S 

Of
fic

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
ilit

y t
o u

se
 ad

va
nc

ed
 

fea
tur

es
 of

 a 
ra

ng
e o

f o
ffic

e 
ma

ch
ine

s i
nc

lud
ing

 a 
ph

oto
co

pie
r, 

sc
an

ne
r, 

fax
 an

d 
tel

ep
ho

ne
; a

nd
 

•
Int

er
me

dia
ry 

kn
ow

led
ge

 of
 M

S 
Of

fic
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ab

le 
to 

us
e a

dv
an

ce
d f

ea
tur

es
 

of 
MS

 O
ffic

e p
ac

ka
ge

s; 
an

d 
•

Ab
le 

to 
pr

oc
es

s d
ata

 ut
ilis

ing
 

va
rio

us
 co

mp
ute

r s
oft

wa
re

 
pa

ck
ag

es
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Un
de

rst
an

ds
 ho

w 
to 

us
e 

co
mp

ute
r p

ac
ka

ge
s t

o 
pr

oc
es

s a
 ra

ng
e o

f d
ata

; a
nd

 
•

Op
tim

ise
 th

e u
se

 of
 

tec
hn

olo
gy

 fo
r e

ffe
cti

ve
 an

d 
eff

ici
en

t o
pe

ra
tio

ns
 w

ith
in 

off
ice

. 
3.

Da
ta

 P
ro

ce
ss

in
g 

& 
An

aly
sis

 
 Ab

ilit
y t

o p
ro

ce
ss

 da
ta 

an
d b

rin
g 

ou
t a

bo
ut 

im
pr

ov
em

en
ts 

in 
the

 w
ay

 
in 

wh
ich

 it 
is 

pr
oc

es
se

d. 

•
En

ter
s d

ata
 in

to 
sp

ec
ific

 
ap

pli
ca

tio
ns

, c
om

pu
ter

ise
d o

r 
ma

nu
al 

ac
co

rd
ing

 to
 se

t 
pr

oc
ed

ur
es

; a
nd

 
•

Ch
ec

ks
 da

ta 
as

 it 
is 

en
ter

ed
 

for
 ob

vio
us

 er
ro

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Ab
le 

to 
co

nd
uc

t b
as

ic 
an

aly
sis

 
of 

da
ta 

by
 pr

int
ing

 ou
t 

sta
nd

ar
dis

ed
 re

po
rts

.  
    

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Ab

le 
to 

an
aly

se
 da

ta 
us

ing
 

co
mp

ute
ris

ed
 to

ols
 su

ch
 as

 
MS

 O
ffic

e (
e.g

. E
xc

el,
  

Po
we

rP
oin

t).
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
an

aly
se

 co
mp

lex
 da

ta 
thr

ou
gh

 th
e c

re
ati

on
 of

 
sp

re
ad

sh
ee

ts 
an

d d
ata

ba
se

s; 
an

d 
•

Ab
le 

to 
su

mm
ar

ise
 

co
nc

lus
ion

s t
o a

na
lys

is 
in 

or
de

r t
o m

ak
e m

ea
nin

gfu
l 

de
cis

ion
s. 
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Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 
wi

th 
pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 
the

 M
un

ici
pa

lity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
an

d 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs’

 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
; a

nd
 

•
En

co
ur

ag
es

 an
d c

on
sid

er
s 

inp
uts

 of
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs’
 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Aw

ar
en

es
s o

f h
ow

 pe
op

le 
an

d 
mu

nic
ipa

lity
 in

ter
fac

e a
nd

 
fun

cti
on

. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
co

lle
ag

ue
s a

nd
 cl

ien
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; a
nd

 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 
log

ica
l m

an
ne

r; 
an

d 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv
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; 

•
Co

mm
un
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fec

tiv
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nio

r le
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•
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nd
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itiv
e o

ne
-o

n-
on

e 
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ss
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s e
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cti

ve
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 an
d 

•
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es
 la

ng
ua
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 an

d s
tyl

e t
o 
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tte

nti
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e. 
3.

Se
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rie
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at
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e a
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ity
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plo
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d 
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nt 
ne

w 
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 de
liv

er
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•
Co
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itte

d t
o e
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ell

en
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; a
nd

 
•
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ep

s c
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mi
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en
ts 
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d 
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om
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n u
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er
tak

ing
 ta
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s 

an
d m

ee
tin

g d
ea
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s. 

•
De

mo
ns

tra
tes
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ete
nc

ies
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m 
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el 

1; 
an

d 
•

De
mo

ns
tra

tes
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mp
ete

nc
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m 
lev

els
 1 

an
d 2

; 
•

En
ga

ge
s e

ffe
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ve
ly 
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th 

ge
ne

ra
l p

ub
lic

; 

•
De

mo
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ete
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m 
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to 

3; 
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al 
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l p
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 an
d 
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rs.
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Un
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co
mm
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an
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•

Ma
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s c
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y 
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in 
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l, 
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e 
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fec
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y m
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at
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an
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e s
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ds
 of

 
a c

lie
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cu
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int
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l o
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ex
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na
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se

s o
n 

an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing
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e n

ee
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 a 
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an

d a
pp

ro
pr
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e m

an
ne

r. 

•
Un

de
rst

an
ds

 th
e r

an
ge
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cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
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 cl
ien

ts 
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ing
 m

utu
al 

ex
pe
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tio
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an
d e

ns
ur
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 cl

ien
t 
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•
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ke

s p
er
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na
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y 
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lle

nt 
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 an
d 
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se
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s c
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t 
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e. 
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ete
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•
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 th

e c
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s 
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ek
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t th
eir

 cu
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nt 
an

d f
utu
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re
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me
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; 

•
Su

pp
or

ts 
oth

er
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o t
ak

e 
pe

rso
na

l re
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on
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ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
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me
r 

se
rvi
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; a
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•
Mo

nit
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s c
lie

nt 
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tis
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n. 

•
De

mo
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tra
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 co
mp

ete
nc
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m 
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1 a
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•
Ta

ke
s s

pe
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ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
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sio
n; 

•
Im

ple
me

nts
 cl

ien
t s
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cti
on
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ac

k t
o e

ns
ur

e p
ro
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of 
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ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 

cu
ltu

re
 to

 at
tai

n c
lie

nt 
foc

us
ed

 
ou

tco
me

s (
i.e

. p
er

for
ma

nc
e 

ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

, e
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). 
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De

mo
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tra
tes

 co
mp

ete
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m 
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el 
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; 
•
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mo
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tra
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na
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en
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e c

lie
nt 
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ce
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sio
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nd
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Re

co
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ise
s i
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d 
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e c
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tio
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Or

ien
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tio
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 Th
e d
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lay
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 hi

gh
 w
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k e

thi
c i

n 
se

ttin
g a
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hie
vin

g c
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tin
g d

ea
dli

ne
s a

nd
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ep

ing
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ts 
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e’s
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y t
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foc
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 ta

sk
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er
ge
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, 

pe
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ste
nt 

an
d r
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le.
 

•
Sh

ow
s e
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m 

to 
tak

e o
n 

ne
w 

pr
oje
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; 

•
W
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ke
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w 

ch
all

en
ge

s; 
•

Is 
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•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
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tia
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ct 
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th 
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s. 
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De

mo
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tra
tes

 co
mp

ete
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•

En
thu
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ut 
ne

w 
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oje
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•

Co
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 ch
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en
ge

s; 
•

En
su

re
s m

ee
tin

g o
f d

ea
dli

ne
s; 

an
d 

•
Ma
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ge

s c
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ith
 ot

he
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•
De

mo
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tra
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mp

ete
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m 
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el 
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•
Re

len
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ly 
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rsu
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 pr

oje
ct 
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jec

tiv
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; 
•

Pu
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 se

lf a
nd

 m
oti

va
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er
s f
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•

Se
ts 

ch
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en
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•
Di

sp
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s a
 dr

ive
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 do
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ing
s 

be
tte
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an
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et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc
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bje
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 an

d m
et;

 
•
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tiv
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m 

me
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er
s; 

•
Se
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de
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•
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s a
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ive

 to
 do
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r; 

an
d 

•
Su
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es
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 co
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e a
bil
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d 
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tru
cti

ve
ly 
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o p

er
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t 
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ce
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e, 
wh
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ing
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k s
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s; 
an

d 
•

St
ay

s c
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de
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ss
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e. 
 

•
De

mo
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te 
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mp
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m 
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1; 
•
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ow
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s d
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ec
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; 

•
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mo
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te 
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mp

ete
nc
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m 
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el 

1 a
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 2;
 an

d 
•
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an

s a
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itia
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 ne

w 
wa
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•
De

mo
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tra
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mp

ete
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1 t
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; a
nd

 
•
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ve
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 th

e 
en
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me
nt 

to 
de

tec
t 
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 de
sp

ite
 ob
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s a
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•
Re
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to 
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 an
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lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 
•

Co
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pt 
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 se
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ck
s. 
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 w
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t c
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an
ge
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an
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o c
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 le
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an
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•
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ve
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ge
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•
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 ne
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an
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; a

nd
 

•
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n 
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rtu
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y r
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an
 a 
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ea

t a
nd
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 a 

ro
le 
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 te
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s t
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; a
nd
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n c
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ne
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y, 

de
ve

lop
s a

 ch
an

ge
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ve
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 Th
e a

bil
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the
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n, 

an
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 an
d d
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l w

ith
 

co
mp

lex
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 an
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. S

ho
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lon

g-
ter

m 
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ing
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 th

ro
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h 
in 

a l
og
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l m

an
ne

r, 
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e o

f 
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eq

ue
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 an
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mp

lic
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s. 
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le 

to 
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e t
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 ‘B
igg

er
 P

ict
ur
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•
Sh

ow
s s

tro
ng

 an
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tic
al 
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on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
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big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith
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g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

; a
nd

 
•

Co
ns

ide
rs 

alt
er

na
tiv

e. 

5.
Le

ar
ni

ng
 o

rie
nt
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io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt.

 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s; 
an

d 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an
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n s
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ng
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an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c
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e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
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•
De
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lev
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 1 
an
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; 

•
Re
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f c
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in 

the
 in
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y; 
an

d  
•

Pr
om

ote
s b
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cti

ce
. 

•
De
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mp

ete
nc
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m 

lev
els

 1 
to 

3; 
•

Is 
ne
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or
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d w
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ind
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try
; 

•
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lea
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ing

 
en
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me
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 an
d 
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an

d s
ha
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an
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•
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ica
tio

n s
tra

teg
y. 

Di
sp

lay
s t

ho
ro

ug
h 

un
de

rst
an

din
g o

f s
ub

jec
t 

ma
tte

r, 
ris

ks
, s

tak
eh

old
er

 
dy

na
mi

cs
 an

d c
on

su
lta

tio
n 

pr
oc

es
se

s a
nd

 m
eth

od
olo

gie
s; 

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 w
ith

 
or

ga
nis

ati
on

al 
ne

ed
s w

he
n 

co
mm

un
ica

tin
g d

iffe
rin

g 
vie

wp
oin

ts 
on

 co
mp

lex
 is

su
es

; 
•

Ab
le 

to 
re

ad
 si

tua
tio

ns
 an

d 
int

er
es

t p
os

itio
ns

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

 an
d 

pr
ofe

ss
ion

all
y; 

an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
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6.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s a
nd

 
bu

ild
ing

 pr
oje

cts
 w

ith
in 

sp
ec

ific
 

tim
efr

am
es

 an
d t

he
n t

o e
xe

cu
te 

the
se

 ac
tiv

itie
s a

cc
or

din
g t

o p
lan

. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

an
d 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
da

ily
 ba

sis
 

ac
co

rd
ing

 to
 as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s t
as

ks
 in

 or
de

r o
f 

pr
ior

ity
 an

d u
rg

en
cy

 us
ing

 
so

me
 di

sc
re

tio
n. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 w
ee

kly
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s t

o 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s t
as

ks
 on

 a 
mo

nth
ly 

ba
sis

 fo
r s

elf
 an

d o
the

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d p
lan

s f
or

 
oth

er
s o

n a
 w

ee
kly

 ba
sis

; a
nd

 
•

Ho
lds

 fo
ru

ms
 to

 di
sc

us
s 

pla
nn

ing
 fo

r t
he

 lo
ng

er
 te

rm
 (1

 
to 

5 y
ea

rs)
 an

d c
on

so
lid

ate
s 

inp
ut.

 
7.

Mi
tig

at
in

g 
Ri

sk
s 

 Th
e a

bil
ity

 to
 id

en
tify

 po
ten

tia
l 

pr
ob

lem
 ar

ea
s, 

to 
br

ea
k t

he
 

pr
ob

lem
 in

to 
co

mp
on

en
t p

ar
ts,

 
ge

ne
ra

te 
po

ten
tia

l s
olu

tio
ns

, s
ele

ct 
an

 op
tio

n a
nd

 im
ple

me
nt 

it. 

•
Ide

nti
fie

s s
im

ple
 ris

ks
 w

ith
in 

a 
se

t p
ro

ce
ss

; a
nd

 
•

Al
er

ts 
su

pe
rvi

so
r o

f r
isk

s 
wi

thi
n a

 se
t p

ro
ce

ss
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Ide

nti
fie

s r
isk

s i
n p

ro
ce

ss
es

; 
an

d 
•

Re
fer

s r
isk

s t
o s

up
er

vis
or

 fo
r 

re
so

lut
ion

 bu
t o

ffe
rs 

alt
er

na
tiv

es
 or

 
re

co
mm

en
da

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Br

ea
ks

 ris
ks

 in
to 

co
mp

on
en

t 
pa

rts
; 

•
Un

de
rst

an
ds

 to
 w

ho
m 

to 
re

fer
 

pr
ob

lem
ati

c e
lem

en
ts;

 
•

Ge
ts 

inp
ut 

fro
m 

tea
m 

/ 
co

lle
ag

ue
s a

s t
o p

os
sib

le 
so

lut
ion

s; 
•

De
ve

lop
s a

lte
rn

ati
ve

 so
lut

ion
s 

an
d r

efe
rs 

to 
su

pe
rvi

so
r f

or
 

ap
pr

ov
al;

 an
d 

•
Fo

llo
ws

 up
 on

 re
so

lut
ion

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Co
nc

ep
tua

lis
es

 po
ss

ibl
e 

so
lut

ion
s t

o r
isk

s; 
•

W
eig

hs
 ea

ch
 so

lut
ion

 ag
ain

st 
be

st-
pr

ac
tic

e c
rite

ria
; 

•
Es

tab
lis

he
s a

nd
 ex

ec
ute

s 
pla

ns
 to

 m
itig

ate
 ris

ks
 

en
ga

gin
g o

the
rs 

as
 ne

ce
ss

ar
y; 

an
d 

•
En

su
re

s i
mp

lem
en

tat
ion

 an
d 

bu
y-i

n t
o t

he
 so

lut
ion

. 

8.
Ne

go
tia

tio
n 

 Th
e a

bil
ity

 to
 ac

hie
ve

 th
e d

es
ire

d 
ob

jec
tiv

es
 an

d a
gr

ee
me

nts
 

thr
ou

gh
 in

ter
ac

tiv
e d

isc
us

sio
n w

ith
 

eit
he

r in
ter

na
l o

r e
xte

rn
al 

pa
rtie

s. 
Ef

fec
tiv

ely
 ex

plo
rin

g a
lte

rn
ati

ve
s 

an
d p

os
itio

ns
 to

 re
ac

h o
utc

om
es

 
tha

t g
ain

 th
e s

up
po

rt 
an

d 
ac

ce
pta

nc
e o

f a
ll p

ar
tie

s. 

•
Sh

ow
s c

on
fid

en
ce

 in
 en

ga
gin

g 
wi

th 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

;  
•

Sh
ow

s c
on

sid
er

ati
on

 w
he

n 
wo

rki
ng

 w
ith

 ot
he

rs;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 de

tai
ls 

of 
me

eti
ng

s a
nd

 pr
oc

ee
din

gs
 fo

r 
for

ma
l re

co
rd

; 
•

Is 
ab

le 
to 

an
aly

se
 an

d a
pp

ly 
the

 te
rm

s o
f a

gr
ee

me
nts

; a
nd

 
•

Sh
ow

s h
igh

 le
ve

ls 
of 

int
eg

rity
 

an
d c

on
fid

en
tia

lity
 in

 de
ali

ng
 

wi
th 

se
ns

itiv
e i

nfo
rm

ati
on

. 

•
Es

tab
lis

he
s c

lea
r m

an
da

te 
for

 
ne

go
tia

tio
ns

; 
•

Co
lle

cts
 an

d a
na

lys
es

 
inf

or
ma

tio
n f

ro
m 

re
lev

an
t 

so
ur

ce
s t

o u
nd

er
sta

nd
 th

e 
iss

ue
s a

nd
 po

sit
ion

s o
f a

ll 
pa

rtie
s t

o t
he

 ne
go

tia
tio

n; 
 

•
Un

de
rst

an
ds

 ne
go

tia
tio

n 
me

tho
do

log
y a

nd
 pr

oc
es

se
s; 

•
Ne

go
tia

tes
 ob

jec
tiv

ely
 an

d 
foc

us
es

 in
ter

ac
tio

n o
n t

he
 

re
lev

an
t is

su
es

; a
nd

 
•

Bu
ild

s c
om

mo
n g

ro
un

d b
y 

po
int

ing
 ou

t a
re

as
 of

 

•
Un

de
rst

an
ds

 th
e i

ss
ue

s a
nd

 
po

sit
ion

s o
f th

e p
ar

tie
s t

o t
he

 
ne

go
tia

tio
n a

nd
 se

ek
s a

 w
in-

wi
n s

olu
tio

n t
hr

ou
gh

 a 
giv

e 
an

d t
ak

e p
ro

ce
ss

; 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s; 

•
Ca

n b
e d

ire
ct,

 bu
t s

till
 

ma
int

ain
s a

 hi
gh

 de
gr

ee
 of

 
dip

lom
ac

y a
nd

 po
lite

ne
ss

; 
•

St
ay

s f
oc

us
se

d o
n r

es
olv

ing
 

the
 de

ad
loc

ks
 an

d a
vo

ids
 

pe
rso

na
l is

su
es

 an
d a

tta
ck

s; 

•
Ta

ke
s p

os
itiv

e a
cti

on
 to

 
re

so
lve

 co
nfl

ict
 in

 a 
wa

y t
ha

t 
ad

dr
es

se
s t

he
 is

su
es

, 
dis

sip
ate

s t
he

 co
nfl

ict
 an

d 
ma

int
ain

s t
he

 re
lat

ion
sh

ips
; 

an
d 

•
En

su
re

s t
ha

t a
ll p

ar
tie

s a
re

 
aw

ar
e o

f a
gr

ee
me

nts
 an

d 
re

qu
ire

d a
cti

on
s w

he
n t

he
 

iss
ue

s a
re

 re
so

lve
d. 
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ag
re

em
en

t, f
oc

us
es

 ef
for

ts 
by

 
po

int
ing

 ou
t a

re
as

 of
 

dis
ag

re
em

en
t. 

•
Pr

es
en

ts 
an

d s
ee

ks
 pr

ac
tic

al,
 

fai
r a

nd
 eq

uit
ab

le 
so

lut
ion

s o
r 

po
sit

ive
 co

ur
se

 of
 ac

tio
n; 

an
d 

•
En

su
re

s t
ha

t a
ll p

ar
tie

s a
re

 
aw

ar
e o

f a
gr

ee
me

nts
 an

d 
re

qu
ire

d a
cti

on
s w

he
n t

he
 

iss
ue

s a
re

 re
so

lve
d. 

9.
In

flu
en

cin
g 

 Th
e a

bil
ity

 to
 in

ter
ac

t w
ith

 ot
he

rs 
an

d i
nfl

ue
nc

e t
he

m 
to 

ad
op

t th
e 

be
st 

alt
er

na
tiv

e f
ro

m 
a r

an
ge

 of
 

op
tio

ns
. 

•
Int

er
ac

ts 
wi

th 
va

rio
us

 st
aff

 
me

mb
er

s a
nd

 m
an

ag
er

s o
n a

 
da

ily
 ba

sis
; a

nd
 

•
An

sw
er

s b
as

ic 
qu

es
tio

ns
 

po
lite

ly 
an

d h
elp

ful
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ov

ide
s o

pti
on

s f
or

 
ma

na
ge

me
nt 

ap
pr

ov
al 

fro
m 

a 
ra

ng
e o

f a
cti

on
s a

va
ila

ble
; a

nd
 

•
Fo

llo
ws

 th
ro

ug
h o

n o
pti

on
 

se
lec

ted
 by

 m
an

ag
er

 w
ith

in 
co

nfi
ne

s o
f la

id 
do

wn
 

pr
oc

ed
ur

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
As

ce
rta

ins
 a 

ra
ng

e o
f o

pti
on

s 
for

 se
nio

r m
an

ag
em

en
t a

cti
on

; 
•

Gi
ve

s o
pti

on
s a

nd
 

re
co

mm
en

da
tio

n o
f p

re
fer

re
d 

op
tio

n t
o s

en
ior

 m
an

ag
em

en
t; 

•
Pr

ov
ide

s r
ea

so
ns

 fo
r p

re
fer

re
d 

op
tio

n; 
an

d 
•

Fo
llo

ws
 th

ro
ug

h o
n f

ina
l 

de
cis

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ide
nti

fie
s p

re
fer

re
d s

olu
tio

n 
wi

th 
po

ten
tia

l c
on

se
qu

en
ce

s; 
 

•
De

cid
es

 on
 be

st 
op

tio
n w

ith
in 

ris
k p

ro
file

; 
•

Cr
ea

tes
 un

de
rst

an
din

g w
ith

 
cli

en
t / 

sta
ke

ho
lde

r g
ro

up
s a

s 
to 

be
st 

op
tio

n; 
an

d 
•

Ex
ec

ute
s o

pti
on

 an
d a

cc
ep

ts 
co

ns
eq

ue
nc

es
 an

d 
ac

co
un

tab
ilit

y. 
10

.
At

te
nt

io
n 

to
 D

et
ail

  
 Ab

ilit
y t

o s
cru

tin
ise

 ow
n w

or
k a

nd
 

tha
t o

f o
the

rs 
to 

en
su

re
 ac

cu
ra

cy
 

an
d c

om
pli

an
ce

 w
ith

 th
e r

ele
va

nt 
na

tio
na

l a
nd

 m
un

ici
pa

l s
tan

da
rd

s 
as

 w
ell

 as
 in

ter
na

tio
na

l b
es

t 
pr

ac
tic

e. 

•
Ch

ec
ks

 w
or

k f
or

 er
ro

rs 
an

d 
om

iss
ion

s b
efo

re
 su

bm
iss

ion
; 

an
d 

•
Do

es
 al

l th
e r

eq
uir

ed
 pr

int
ing

 
an

d a
ss

em
bli

ng
 of

 
do

cu
me

nta
tio

n f
or

 ap
pr

ov
al 

of 
a m

an
ag

er
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
nd

uc
ts 

qu
ali

ty 
ch

ec
k o

f 
wo

rk 
of 

su
bo

rd
ina

tes
 fo

r e
rro

rs 
an

d o
mi

ss
ion

s b
efo

re
 

su
bm

iss
ion

; 
•

En
su

re
s a

ll d
eta

ils
 of

 a 
tas

k 
ar

e a
cc

om
pli

sh
ed

; a
nd

 
•

Ch
ec

ks
 ag

ain
st 

sta
nd

ar
ds

 an
d 

re
gu

lat
ion

s, 
in 

pa
rtic

ula
r t

he
 

SA
NS

10
40

0. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il w
hic

h m
igh

t 
be

 om
itte

d; 
an

d 
•

En
su

re
 th

at 
all

 in
for

ma
tio

n i
s 

av
ail

ab
le 

in 
the

 pr
ep

ar
ati

on
 of

 
do

cu
me

nta
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Mo
nit

or
s p

ro
jec

ts 
an

d 
pr

og
ra

mm
es

; 
•

Ch
ec

ks
 ag

ain
st 

sta
nd

ar
ds

 an
d 

re
gu

lat
ion

s a
nd

 si
gn

s o
ff o

n 
do

cu
me

nts
 in

 te
rm

s o
f 

SA
NS

10
40

0; 
an

d  
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs.
 

Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
1.

Ar
ch

ite
ct

ur
al 

De
sig

n 
 Th

e c
on

ce
ptu

ali
sa

tio
n o

f a
 br

ief
 

int
o s

pa
tia

l id
ea

s t
ha

t e
nc

om
pa

ss
 

the
 va

rio
us

 as
pe

cts
 of

 co
nte

xt,
 

sc
ale

, c
lim

ate
, b

ud
ge

t, s
oc

ial
, 

•
Ba

sic
 id

ea
 fo

rm
ula

ted
 in

to 
co

nc
ep

t a
nd

 ex
pr

es
se

d i
nto

 a 
for

m 
at 

a f
un

da
me

nta
l le

ve
l. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Kn
ow

led
ge

 of
 th

e c
on

ce
pti

on
 

of 
an

 id
ea

 to
 its

 sp
ati

al 
ex

pr
es

sio
n i

nto
 a 

for
m,

 sh
ap

e 
or

 sp
ac

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ad
va

nc
ed

 kn
ow

led
ge

 of
 th

e 
co

nc
ep

tio
n o

f a
n i

de
a t

o i
ts 

sp
ati

al 
ex

pr
es

sio
n i

nto
 a 

for
m,

 
sh

ap
e o

r s
pa

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ex
pe

rt 
kn

ow
led

ge
 fr

om
 th

e 
co

nc
ep

tio
n o

f a
n i

de
a t

o i
ts 

sp
ati

al 
ex

pr
es

sio
n i

nto
 a 

for
m,

 
sh

ap
e o

r s
pa

ce
. 
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po
liti

ca
l a

nd
 ec

on
om

ic 
fac

tor
s w

ith
 

the
 in

ten
t o

f fa
cil

ita
tin

g 
co

ns
tru

cti
on

. 
 2.

Co
nt

ex
t a
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its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Aw

ar
en

es
s o

f h
ow

 pe
op

le 
an

d 
mu

nic
ipa

lity
 in

ter
fac

e a
nd

 
fun

cti
on

. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
co

lle
ag

ue
s a

nd
 cl

ien
ts;

 an
d 

•
Ab

le 
to 

co
mm

un
ica

te 
de

sig
n 

inf
or

ma
tio

n i
n a

 cl
ea

r a
nd

 
co

nc
ise

 m
an

ne
r. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; a
nd

 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 
log

ica
l m

an
ne

r; 
an

d 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
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3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Co

mm
itm

en
t to

 ex
ce

lle
nc

e; 
an

d 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; a

nd
 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 

co
mm

un
ity

; 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s a
s r

eq
uir

ed
; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 
4.

Cl
ien

t O
rie

nt
at

io
n 

an
d 

Cu
st

om
er

 F
oc

us
 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 

a c
lie

nt 
/ c

us
tom

er
 (in

ter
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
 

an
d e

ns
ur

es
 cl

ien
t 

sa
tis

fac
tio

n; 
•

Ta
ke

s p
er

so
na

l re
sp

on
sib

ilit
y 

for
 pr

ov
idi

ng
 ex

ce
lle

nt 
se

rvi
ce

 
qu

ali
ty;

 an
d 

•
Ad

dr
es

se
s l

es
s c

om
pli

ca
ted

 
pr

ob
lem

s p
ro

mp
tly

, w
ith

ou
t 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s i
nfo

rm
ati

on
 

ab
ou

t th
eir

 cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e 
pe

rso
na

l re
sp

on
sib

ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
; a

nd
 

•
Mo

nit
or

s c
lie

nt 
sa

tis
fac

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 

cu
ltu

re
 to

 at
tai

n c
lie

nt 
foc

us
ed

 
ou

tco
me

s (
i.e

. p
er

for
ma

nc
e 

ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

, e
tc.

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
rs 

an
d o

utc
om

es
 

co
ns

ist
en

t th
e c

lie
nt 

se
rvi

ce
 

vis
ion

. 

Pe
rs

on
al 

Co
m

pe
te

nc
ies

 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e o

n 
ne

w 
pr

oje
cts

; a
nd

 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Se

lf-s
tar

ter
; 

•
Dr

ive
n t

o m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 pr
oje

ct 
ob

jec
tiv

es
; 

•
Pu

sh
es

 se
lf a

nd
 m

oti
va

tes
 

oth
er

s f
or

 re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r; 

an
d 
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•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 bu

dg
et 

all
oc

ati
on

s. 
2.

Re
sil

ien
ce

 
 Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o 

pe
rsi

st 
wi

th 
go

als
 de

sp
ite

 
ob

sta
cle

s a
nd

 se
tba

ck
s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 cr

itic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 st

rid
e, 

wh
ile

 
ma

int
ain

ing
 w

or
k s

tan
da

rd
s; 

an
d 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt s

itu
ati

on
s 

eff
ec

tiv
ely

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
; a

nd
 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 th
e 

en
vir

on
me

nt 
to 

de
tec

t 
sit

ua
tio

ns
 w

hic
h m

igh
t c

au
se

 
se

tba
ck

s o
r f

ail
ur

es
. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 
op

tim
ist

ic 
ab

ou
t c

ha
ng

e; 
•

Em
br

ac
es

 th
e o

pp
or

tun
ity

 to
 

do
 th

ing
s d

iffe
re

ntl
y; 

an
d 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s 

of 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
; 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e i
s 

ne
ce

ss
ar

y ,
 de

ve
lop

s a
 

ch
an

ge
 im

ple
me

nta
tio

n 
str

ate
gy

; 
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d f

or
 

ch
an

ge
 be

for
e t

he
 ne

ed
 

ma
nif

es
ts 

in 
the

 ex
ter

na
l o

r 
int

er
na

l e
nv

iro
nm

en
t; a

nd
 

•
Se

ek
s t

o i
nfl

ue
nc

e c
ha

ng
ing

 
ev

en
ts.

 
4.

Le
ar

ni
ng

 O
rie

nt
at

io
n 

 Th
e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, d

ev
elo

p 
ins

igh
t a

nd
 fo

cu
s o

n c
on

tin
uo

us
 

se
lf-i

mp
ro

ve
me

nt.
 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
•

En
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•
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r 

 •
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rtis
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s 
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ad
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KN
OW

LE
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•
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sis
ts 
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l s
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f. 
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ws
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pe
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rfo
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tiv
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d c
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; 

an
d 
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Pe

rfo
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d c
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ra
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ra
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 m
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n t
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le 
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so
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nd

 to
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en
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re
 th

at 
wo

rk 
is 
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mp

let
ed
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en
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•
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ins
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n t
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k a
t 
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•
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 tim
e e
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ly 
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d 
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s f
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ing
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th 
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rk 
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•
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e. 

•
De

mo
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•
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ols
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tiv

itie
s 
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 m
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nin
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g o

f w
or
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od
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n, 

or
 m
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•
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le 
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•
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e c
riti
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nd
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tiv
itie

s a
nd

 ta
sk
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n 
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•
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le 
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e r
es

ou
rce

s t
o 

me
et 

co
mp
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; 

•
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cta
tio
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•
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ide
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n d
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ga
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•
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te 

loc
ati

on
s s

o t
ha

t o
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d 

oth
er

s’ 
wo

rk 
ca

n b
e d

on
e 

eff
ec

tiv
ely

; a
nd

 
•

Ma
ke

s c
on

tin
ge

nc
y p

lan
s. 
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 re
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o c
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ro
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r m
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o c

om
po

ne
nt 

pa
rts

, to
 ge

ne
ra

te 
po

ten
tia

l s
olu

tio
ns

, to
 se

lec
t a

n 
op

tio
n a

nd
 im

ple
me

nt 
it. 
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o d
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he
n t

o r
efe

r p
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pe
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De
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•
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fie
s p
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de
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 di
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c p
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•
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nti

fie
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tio
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 an

d s
ele
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 m
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t 

ap
pr

op
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te 
so

lut
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•
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de

rst
an
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 po
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tia

l im
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of 

pr
ob

lem
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o o
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 w
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kin
g 

en
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me
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 an
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 m
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e f
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•
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t; a
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an
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 w
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cti
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s f
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De
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tra
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lev
el 
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•
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fie
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es
ou
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r u
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er
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•
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ga
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es

, p
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s a
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he
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 ta

sk
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o t
ha

t th
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n b
e p

er
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me
d w

ith
 ef

fic
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t 
us

e o
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 an
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s; 
•
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ur
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 pr
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re
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d 
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s p
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ma
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e a
nd

 
re

su
lts

; a
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•

De
ve

lop
s c
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y p
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 po
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tia
l p

ro
ble
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•
De

mo
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mp

ete
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m 

lev
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 1 
an

d 2
; 

•
Se

ts 
go
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 an

d o
bje
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ve

s 
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lev
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t to
 th

e f
un

cti
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 an
d 

foc
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es
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 th
e c

us
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er
s’ 

ne
ed

s; 
•

De
ve

lop
s i

nte
gr
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d p

lan
s f
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k u

nit
 an

d o
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rs 
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t 
int

er
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e w
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e d

ep
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 / 
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rks
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•
At

ten
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 to
 an

d m
an

ag
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mu

ltip
le 

tas
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 an
d d
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ils
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foc
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ing
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 ke
y p

rio
riti
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 an

d 
de

leg
ati

on
 to

 ot
he

rs;
 

•
De

ter
mi

ne
s t

as
ks

 an
d 

re
so

ur
ce

s —
 D

ete
rm

ine
s 

pr
oje

ct 
/ a

ss
ign

me
nt 

re
qu

ire
me

nts
 by

 br
ea

kin
g t

he
m 

do
wn

 in
to 

tas
ks

; id
en

tify
ing

 
eq

uip
me

nt,
 m

ate
ria

ls 
an

d 
pe

op
le 

ne
ed

ed
; c

oo
rd

ina
tin

g 
wi

th 
int

er
na

l a
nd

 ex
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na
l 

pa
rtn

er
s; 

an
d 

•
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s u

p m
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ten
an
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 an

d 
pr

ev
en

tat
ive

 m
ain

ten
an

ce
 

pr
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ra
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•
De

mo
ns

tra
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 co
mp

ete
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ies
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m 

lev
els

 1 
to 

3; 
•

Ide
nti

fie
s a

nd
 ac

ts 
on

 
op

po
rtu

nit
ies

 to
 pa
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er

 w
ith
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er
 de

pa
rtm

en
ts 

to 
ac

hie
ve

 de
sir

ed
 re

su
lts

; 
•

Ta
ps
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to 
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 re

so
ur

ce
s o

f 
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er
 un
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 an

d d
ep

ar
tm

en
ts 

to 
ac

hie
ve

 re
su

lts
; a

nd
 

•
Pr

oje
cts

 an
d f

or
ec
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ts 

sh
or

t, 
me

diu
m 

an
d l

on
g t

er
m 

ne
ed

s f
or

 th
e o

pe
ra

tio
ns

 
fal

lin
g u

nd
er

 hi
s /

 he
r 

co
ntr

ol.
 

4.
Qu

ali
ty

 O
rie

nt
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io
n 

 En
su

re
s h

igh
 qu

ali
ty 

ou
tpu

t, 
ac

cu
ra

tel
y c

he
ck

s p
ro

ce
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es
 an

d 
tas

ks
 an

d s
ho

ws
 at

ten
tio

n t
o d

eta
il. 

•
Ac

cu
ra

tel
y a

nd
 ca

re
ful

ly 
fol

low
s e

sta
bli

sh
ed

 pr
oc

ed
ur

es
 

for
 co

mp
let

ing
 w

or
k t

as
ks

; 
•

En
su

re
s t

ha
t a

ll d
eta

ils
 of

 a 
tas

k a
re

 co
mp

let
ed

; 
•

Ch
ec

ks
 w

or
k f

or
 er

ro
rs;

 an
d 

•
Re

vie
ws

 al
l p
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ts 

of 
a j

ob
 to

 
en

su
re

 qu
ali

ty.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc
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fro
m 

lev
el 

1; 
•

Ch
ec

ks
 w

or
k o

f fo
r e

rro
rs;

 
•

Ch
ec

ks
 ag

ain
st 

se
t s

tan
da

rd
s 

an
d r

eg
ula

tio
ns

; 
•

Ini
tia

tes
 ac

tio
n t

o c
or

re
ct 

qu
ali

ty 
pr

ob
lem

s. 
    

•
De

mo
ns

tra
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 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
. 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il t
ha

t m
ay

 be
 

ov
er

loo
ke

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 
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els

 1 
to 

3; 
an

d  
•

Ma
na

ge
s g

en
er

al 
qu

ali
ty 
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se

ss
me

nt 
an

d r
ep

or
tin

g. 



This gazette is also available free online at www.gpwonline.co.za

82    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 80
 of

 77
0 

Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
1.

W
or

k P
lac

e S
af

et
y 

 Th
e a

bil
ity

 to
 id

en
tify

 an
d c

or
re

ct 
co

nd
itio

ns
 th

at 
aff

ec
t e

mp
loy

ee
 

sa
fet

y. 

•
Di
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f c
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wo
rke

rs’
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y 
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 w
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Un

de
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ce
s s
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•
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ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
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r p
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Re
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•
Ide

nti
fie
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afe

ty 
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s a

nd
 

pr
ob

lem
s—

De
tec

ts 
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ou
s 

wo
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ng
 co
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itio
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 al
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t to
 

un
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fe 
wo

rk 
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itio
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; 

•
Ch

ec
ks

 eq
uip

me
nt 

an
d /

 or
 

wo
rk 

ar
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 re
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lar
ly;

 an
d 

•
Ta

ke
s c

or
re

cti
ve

 ac
tio

n—
re

po
rts

 or
 co

rre
cts

 un
sa

fe 
wo

rki
ng

 co
nd

itio
ns

; m
ak

es
 

re
co

mm
en

da
tio

ns
 an

d /
 or

 
im

pr
ov

es
 sa

fet
y a

nd
 se

cu
rity

 
pr

oc
ed

ur
es

; e
nfo

rce
s s

afe
ty 

re
gu

lat
ion

s a
nd

 pr
oc

ed
ur

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2.
 

•
En

su
re

 th
e e

ffe
cti

ve
 ex

ec
uti

on
 

of 
he

alt
h a

nd
 sa

fet
y 

re
gu

lat
ion

s a
nd

 po
lic

y 
•

En
su

re
 sc

he
du

les
 ar

e 
ma

int
ain

ed
 fo

r r
eg

ula
r 

ins
pe

cti
on

 of
 ve

hic
les

 an
d /

 or
 

eq
uip

me
nt 

 
•

Re
po

rt 
to 

he
alt

h a
nd

 sa
fet

y 
co

mm
itte

es
 an

y i
nc

ide
nts

 or
 

oc
cu

rre
nc

e o
f u

ns
afe

 ac
ts 

or
 

fau
lty

 eq
uip

me
nt 

an
d 

co
rre

cti
ve

 m
ea

su
re

s i
ns

titu
ted

  
•

Ad
dr

es
s a

ny
 st

aff
 w

ell
ne

ss
 

ma
tte

rs 
an

d s
up

po
rt 

we
lln

es
s 

ini
tia

tiv
es

 in
 th

e w
or

kp
lac

e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

. 
•

Ma
na

ge
s W

or
kp

lac
e 

Oc
cu

pa
tio

na
l H

ea
lth

 an
d 

Sa
fet

y p
oli

cy
 an

d r
ep

or
tin

g 
to 

Co
rp

or
ate

 
•

Ma
na

ge
s t

he
 

im
ple

me
nta

tio
n o

f E
mp

loy
ee

 
W

ell
ne

ss
 po

lic
y a

pp
lic

ati
on

 
in 

the
 w

or
kp

lac
e a

nd
 lia

ise
 

wi
th 

re
lev

an
t s

tak
eh

old
er

s t
o 

ad
dr

es
s m

att
er

s o
f c

on
ce

rn
 

2.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Sh
ow

s a
 sa

tis
fac

tor
y l

ev
el 

of 
tec

hn
ica

l s
kil

l, k
no

wl
ed

ge
, 

ex
pe

rie
nc

e a
nd

 qu
ali

fic
ati

on
s 

re
lev

an
t to

 th
e r

ole
. 

•
Un

de
rta

ke
s r

ou
tin

e t
as

ks
; 

•
Ha

s d
ev

elo
pe

d a
 le

ve
l o

f s
kil

l 
an

d e
xp

er
ien

ce
 in

 a 
tec

hn
ica

l 
ar

ea
 of

 w
or

k; 
an

d 
•

Is 
aw

ar
e o

f fa
cto

rs 
tha

t m
ay

 
ne

ga
tiv

ely
 im

pa
ct 

the
 

co
mp

let
ion

 of
 a 

job
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e t
ec

hn
ica

l 
lan

gu
ag

e o
f th

e j
ob

; 
•

Un
de

rst
an

ds
 th

e t
ec

hn
ica

l 
co

mp
on

en
ts 

of 
the

 jo
b a

nd
 ha

s 
a s

ou
nd

 un
de

rst
an

din
g o

f 
sp

ec
ific

 tr
ad

e p
rin

cip
les

; 
•

Ab
le 

to 
re

ad
 sc

he
ma

tic
 

dr
aw

ing
s a

nd
 ba

sic
 de

sig
ns

; 
•

Un
de

rst
an

ds
 th

e u
se

 an
d 

ap
pli

ca
tio

n o
f th

e f
ull

 ra
ng

e o
f 

ap
pr

op
ria

te 
too

ls 
an

d 
eq

uip
me

nt 
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ap

pli
es

 sp
ec

ial
ist

 kn
ow

led
ge

 to
 

sit
ua

tio
ns

, to
 so

lve
 pr

ob
lem

s o
r 

en
ha

nc
e s

olu
tio

ns
;  

•
An

tic
ipa

tes
 ev

en
ts,

 si
tua

tio
ns

 
an

d i
nc

ide
nts

 th
at 

ma
y i

mp
ac

t 
the

 w
or

k e
nv

iro
nm

en
t a

nd
 

tak
es

 co
rre

cti
ve

 ac
tio

n; 
•

Sh
ow

s s
ou

nd
 pr

ob
lem

 so
lvi

ng
 

sk
ills

 an
d a

na
lyt

ica
l a

bil
ity

; a
nd

 
•

En
su

re
s k

no
wl

ed
ge

 tr
an

sfe
r 

an
d t

ra
ini

ng
 an

d m
en

tor
ing

 of
 

mo
re

 ju
nio

r s
taf

f. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Ad
vis

es
 an

d g
uid

es
 st

aff
 on

 
po

lic
y a

nd
 pr

oc
es

s 
ap

pli
ca

tio
n. 
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•
Ha

s e
ss

en
tia

l k
no

wl
ed

ge
 of

 
op

er
ati

on
s a

nd
 m

ain
ten

an
ce

 of
 

eq
uip

me
nt 

an
d i

nfr
as

tru
ctu

re
;  

•
Ha

s t
he

 ab
ilit

y t
o i

de
nti

fy 
tas

k 
sp

ec
ific

 pr
ob

lem
s a

nd
 an

aly
se

 
all

 fa
cto

rs 
tha

t in
flu

en
ce

 th
e 

so
lut

ion
.  T

his
 w

ill 
inv

olv
e 

va
rio

us
 ac

tiv
itie

s s
pe

cif
ic 

to 
the

 
pa

rtic
ula

r t
ra

de
 in

vo
lvi

ng
: 

de
sig

nin
g, 

co
ns

tru
cti

ng
, 

re
pa

irin
g, 

fab
ric

ati
ng

, fa
ult

 
fin

din
g a

nd
 di

ag
no

sti
cs

;  
•

Ap
pli

es
 pr

ev
iou

s l
ea

rn
ing

s t
o 

ne
w 

/ d
iffe

re
nt 

sit
ua

tio
ns

; 
•

Ac
co

mp
lis

he
s t

as
ks

 w
ith

in 
a 

sp
ec

ific
 tr

ad
e w

ith
ou

t a
sk

ing
 

for
 gu

ida
nc

e o
r in

str
uc

tio
n; 

an
d 

•
Ha

s k
no

wl
ed

ge
 of

 up
da

tin
g 

eq
uip

me
nt 

re
gis

ter
 an

d 
ex

er
cis

es
 st

oc
k c

on
tro

l o
f 

ma
ter

ial
 is

su
ed

. 
Pu

bl
ic 

Se
rv

ice
 O

rie
nt

at
io

n 
Co

m
pe

te
nc

ies
 

1.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Sh

ow
s a

 co
mm

itm
en

t to
 

ex
ce

lle
nc

e a
nd

 qu
ali

ty;
 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s; 

an
d 

•
Is 

frie
nd

ly 
an

d r
es

po
ns

ive
 to

 
co

mm
un

ity
 m

em
be

rs 
wh

en
 

de
ali

ng
 w

ith
 se

rvi
ce

 de
liv

er
y 

iss
ue

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

the
 

ge
ne

ra
l p

ub
lic

 an
d c

lie
nts

; a
nd

 
•

Co
rre

cts
 se

rvi
ce

 de
liv

er
y 

pr
ob

lem
s p

ro
mp

tly
 w

ith
ou

t 
be

ing
 de

fen
siv

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

cli
en

t n
ee

ds
; a

nd
 

•
Ma

na
ge

s c
lie

nt 
an

d b
us

ine
ss

 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

cli
en

t a
nd

 
lin

e d
ep

ar
tm

en
ts;

 an
d 

•
Ha

s i
n-

de
pth

 kn
ow

led
ge

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s a

s i
t 

re
lat

es
 to

 th
eir

 w
or

k a
re

a. 

2.
In

te
rp

er
so

na
l r

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 C

ity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul;
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•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs’

 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
; a

nd
 

•
En

co
ur

ag
es

 an
d c

on
sid

er
s 

inp
uts

 of
 ot

he
rs.

 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs’
 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 

to 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Aw

ar
e o

f h
ow

 pe
op

le 
an

d 
mu

nic
ipa

lity
 in

ter
fac

e a
nd

 
fun

cti
on

. 

3.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d  
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Ab

le 
to 

un
de

rst
an

d b
as

ic 
ve

rb
al 

ins
tru

cti
on

s f
ro

m 
su

pe
rvi

so
r s

an
d c

oll
ea

gu
es

; 
•

Ch
ec

ks
 ow

n u
nd

er
sta

nd
ing

 of
 

tas
ks

 an
d e

xp
ec

tat
ion

s t
o 

av
oid

 m
ak

ing
 m

ist
ak

es
; a

nd
 

•
Un

de
rst

an
ds

 ba
sic

 te
ch

nic
al 

jar
go

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ca
n t

ra
ns

lat
e t

ec
hn

ica
l 

inf
or

ma
tio

n i
nto

 te
rm

s t
ha

t a
re

 
un

de
rst

oo
d b

y s
ub

or
din

ate
s 

an
d c

us
tom

er
s; 

an
d 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 bo
th 

ve
rb

al 
an

d w
ritt

en
; a

nd
 

•
Is 

ab
le 

to 
co

mp
ile

 ro
uti

ne
 

re
po

rts
 an

d k
ee

ps
 re

lev
an

t 
re

co
rd

 fo
r t

he
 un

it. 
 

•
Us

es
 ap

pr
op

ria
te 

sty
le 

an
d 

for
ma

t to
 co

mm
un

ica
te 

to 
int

er
na

l a
nd

 ex
ter

na
l c

lie
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
re

ad
 si

tua
tio

ns
 an

d 
int

er
es

t p
os

itio
ns

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

; 
•

Co
mm

un
ica

tes
 co

mp
lex

 an
d 

tec
hn

ica
l in

for
ma

tio
n 

eff
ec

tiv
ely

; 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 at

 
se

nio
r le

ve
ls;

 an
d 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e d
isc

us
sio

ns
 ef

fec
tiv

ely
. 

4.
Cu

st
om

er
 o

rie
nt

at
io

n 
an

d 
cu

st
om

er
 fo

cu
s 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 a 

cli
en

t / 
cu

sto
me

r (
int

er
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Di

sp
lay

s a
 cu

sto
me

r f
oc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 

tim
e; 

•
Es

tab
lis

he
s r

ap
po

rt 
wi

th 
cu

sto
me

rs;
 an

d 
•

Re
sp

on
ds

 to
 cl

ien
t n

ee
ds

 
tim

eo
us

ly.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 
an

d m
on

ito
rs 

cli
en

t 
sa

tis
fac

tio
n; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
  

•
Co

rre
cts

 pr
ob

lem
s p

ro
mp

tly
, 

wi
tho

ut 
be

ing
 de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s a

nd
 se

ek
s i

nfo
rm

ati
on

 
ab

ou
t th

eir
 cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 
•

Ta
ke

s s
pe

cif
ic 

an
d s

us
tai

ne
d 

ac
tio

n t
o i

mp
lem

en
t th

e c
lie

nt 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t s
ati

sfa
cti

on
 

fee
db

ac
k t

o e
ns

ur
e p

ro
vis

ion
 

of 
qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s a

 
cu

ltu
re

 to
 at

tai
n c

lie
nt 

foc
us

ed
 

ou
tco

me
s, 

(i.e
. p

er
for

ma
nc

e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea
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co
mm

un
ica

te 
the

 
inf

or
ma

tio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Or

ga
niz

es
 co

mm
un

ica
tio

n 
in 

a l
og

ica
l m

an
ne

r a
nd

 
pr

ior
itis

es
 is

su
es

; 
•

En
su

re
s t

ha
t a

ll 
co

mm
un

ica
tio

n (
bo

th 
ve

rb
al 

an
d w

ritt
en

) is
 cl

ea
r a

nd
 

un
am

big
uo

us
; 

•
Us

es
 te

rm
s, 

ex
am

ple
s a

nd
 

an
alo

gie
s t

ha
t a

re
 

un
de

rst
oo

d b
y a

ll; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nt 

an
d s

tyl
e a

cc
or

din
g 

to 
the

 au
die

nc
e, 

inc
lud

ing
 

ma
na

gin
g b

od
y l

an
gu

ag
e 

eff
ec

tiv
ely

;  
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 

wi
th 

pe
op

le 
at 

all
 le

ve
ls 

wi
thi

n t
he

 m
un

ici
pa

lity
 an

d 
ou

tsi
de

; 
•

Is 
re

ce
pti

ve
 to

 su
gg

es
tio

ns
 

an
d i

de
as

 fr
om

 ot
he

rs 
in 

eff
ec

tiv
e c

om
mu

nic
ati

on
 

tec
hn

iqu
es

; a
nd

 
•

De
mo

ns
tra

tes
 an

 in
-d

ep
th 

un
de

rst
an

din
g o

f th
e i

ss
ue

s 
to 

be
 co

mm
un

ica
ted

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 su

pp
or

t, 
co

mm
itm

en
t a

nd
 

ag
re

em
en

t; 
•

Co
nv

ey
s i

nfo
rm

ati
on

 
thr

ou
gh

 va
rio

us
 m

ed
ia,

 
us

ing
 a 

nu
mb

er
 of

 
tec

hn
iqu

es
 to

 m
ain

tai
n 

au
die

nc
e a

tte
nti

on
;  

•
Co

mm
un

ica
tes

 
co

ntr
ov

er
sia

l, s
en

sit
ive

 
me

ss
ag

es
 to

 st
ak

eh
old

er
s 

tac
tfu

lly
;  

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 
wi

th 
mu

nic
ipa

l n
ee

ds
 w

he
n 

co
mm

un
ica

tin
g d

iffe
rin

g 
vie

wp
oin

ts 
on

 co
mp

lex
 

tec
hn

ica
l is

su
es

; 
•

En
su

re
s u

nd
er

sta
nd

ing
 by

 
as

kin
g q

ue
sti

on
s a

nd
 ca

n 
re

fra
me

 or
 co

nv
ey

 
me

ss
ag

es
 in

 di
ffe

re
nt 

wa
ys

 
to 

en
ha

nc
e u

nd
er

sta
nd

ing
; 

•
Sh

ow
s a

n e
xc

ep
tio

na
l 

gr
as

p o
f th

e p
ow

er
 of

 
lan

gu
ag

e a
nd

 is
 ve

ry 
ar

tic
ula

te;
 

•
De

mo
ns

tra
tes

 co
nc

ep
tua

l 
cla

rity
 w

he
n c

om
mu

nic
ati

ng
 

(i.e
. e

xp
lai

ns
 id

ea
s, 

vie
wp

oin
ts 

ve
ry 

cle
ar

ly)
; 

an
d 

•
En

su
re

s a
ll b

as
es

 ar
e 

co
ve

re
d a

nd
 th

at 
all

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Is 

pr
o-

ac
tiv

e i
n d

ea
lin

g w
ith

 
all

 as
se

t m
an

ag
em

en
t 

sit
ua

tio
ns

 an
d d

isp
lay

s 
ini

tia
tiv

e –
 re

sp
on

din
g 

qu
ick

ly 
to 

iss
ue

s; 
•

En
su

re
s t

ha
t a

ll 
co

mm
un

ica
tio

n f
oc

us
es

 on
 

bu
ild

ing
 lo

ng
-te

rm
 

re
lat

ion
sh

ips
 w

ith
 st

aff
, 

re
sid

en
ts 

an
d s

tak
eh

old
er

s; 
•

En
su

re
s t

ha
t a

ll 
co

mm
un

ica
tio

n c
on

ve
ys

 
co

ns
ist

en
cy

 of
 m

es
sa

ge
, 

br
an

d u
nif

or
mi

ty,
 sy

ne
rg

y 
an

d c
os

t e
ffe

cti
ve

ne
ss

; a
nd

 
•

En
su

re
s a

ll c
om

mu
nic

ati
on

 
is 

co
or

din
ate

d a
nd

 
int

eg
ra

ted
 - 

no
t fr

ag
me

nte
d. 
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inf
or

ma
tio

n i
s c

or
re

ct 
an

d 
co

mp
let

e. 
3.

Or
ga

ni
sa

tio
na

l 
Aw

ar
en

es
s 

 De
mo

ns
tra

tes
 an

 aw
ar

en
es

s o
f 

the
 M

un
ici

pa
lity

’s 
ke

y d
riv

er
s, 

im
pa

cts
 on

 se
rvi

ce
 de

liv
er

y a
nd

 
un

de
rst

an
ds

 th
e p

oli
tic

al 
un

de
rto

ne
s a

nd
 co

ns
eq

ue
nc

es
 

wi
thi

n t
he

 M
un

ici
pa

lity
. 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f h
ow

 th
e 

mu
nic

ipa
lity

 w
or

ks
; 

•
Is 

aw
ar

e o
f th

e 
mu

nic
ipa

lity
’s 

go
als

 an
d 

ob
jec

tiv
es

; a
nd

 
•

Is 
dip

lom
ati

c a
nd

 ta
ctf

ul.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
De

mo
ns

tra
tes

 an
 

aw
ar

en
es

s o
f th

e i
ss

ue
s 

im
pa

cti
ng

 se
rvi

ce
 de

liv
er

y; 
•

Is 
po

liti
ca

lly
 aw

ar
e a

nd
 

as
tut

e, 
de

mo
ns

tra
tin

g a
n 

un
de

rst
an

din
g o

f th
e 

po
liti

ca
l d

yn
am

ics
 at

 pl
ay

 in
 

the
 M

un
ici

pa
lity

; 
•

Un
de

rst
an

ds
 ho

w 
the

 
mu

nic
ipa

lity
 w

or
ks

 an
d t

he
 

fun
cti

on
s o

f th
e v

ar
iou

s 
dir

ec
tor

ate
s; 

an
d 

•
Is 

aw
ar

e o
f th

e 
sta

ke
ho

lde
rs 

inv
olv

ed
, 

un
de

rst
an

ds
 co

mm
un

ity
 

ne
ed

s a
nd

 is
 aw

ar
e o

f 
en

vir
on

me
nta

l c
on

ce
rn

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Un
de

rst
an

ds
 an

d 
int

er
na

liz
es

 th
e 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; a

nd
 

•
Sh

ow
s a

n i
n-

de
pth

 
kn

ow
led

ge
 of

 m
un

ici
pa

l a
nd

 
se

cto
r le

gis
lat

ion
, to

ge
the

r 
wi

th 
all

 re
lev

an
t p

ro
toc

ols
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f th
e 

mu
nic

ipa
l a

nd
 lo

ca
l 

go
ve

rn
me

nt 
pr

oc
es

se
s; 

•
En

su
re

s t
ha

t a
ll 

co
mm

un
ica

tio
n s

up
po

rts
 

eq
uit

ab
le 

se
rvi

ce
 de

liv
er

y 
tak

ing
 in

to 
ac

co
un

t h
ow

 
se

rvi
ce

 is
su

es
, p

ro
gr

am
 

po
lic

ies
 an

d d
ec

isi
on

s 
im

pa
ct 

pu
bli

c i
nte

re
sts

 / 
co

nc
er

ns
;  

•
De

mo
ns

tra
tes

 an
 in

tim
ate

 
un

de
rst

an
din

g o
f th

e 
ca

pa
bil

itie
s, 

na
tur

e a
nd

 
po

ten
tia

l o
f th

e s
er

vic
e; 

 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; a
nd

 
•

Un
de

rst
an

ds
 pr

ior
itie

s, 
go

als
 an

d i
ss

ue
s o

f lo
ca

l 
go

ve
rn

me
nt.
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4.
Co

nc
ep

tu
al 

Th
in

kin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
.  

Sh
ow

s l
on

g t
er

m 
thi

nk
ing

, 
fol

low
s t

hr
ou

gh
 in

 a 
log

ica
l 

ma
nn

er
, a

wa
re

 of
 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s 
an

d s
ho

ws
 cr

ea
tiv

ity
. 

•
Op

er
ate

s w
ith

in 
fai

rly
 

str
uc

tur
ed

 pa
ra

me
ter

s a
nd

 
gu

ide
lin

es
 w

he
n s

olv
ing

 
pr

ob
lem

s; 
•

Kn
ow

s w
he

n t
o r

efe
r 

pr
ob

lem
s t

o s
up

er
ior

 fo
r 

re
so

lut
ion

; a
nd

 
•

Sh
ow

s i
nit

iat
ive

 in
 

su
gg

es
tin

g p
os

sib
le 

so
lut

ion
s t

o c
er

tai
n 

pr
ob

lem
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

an
aly

tic
al 

re
as

on
ing

 an
d 

co
nc

ep
tua

l u
nd

er
sta

nd
ing

; 
•

Is 
ab

le 
to 

qu
es

tio
n a

nd
 

pr
ob

e d
ee

ply
 ab

ou
t is

su
es

, 
us

ing
 ta

ct 
an

d d
ipl

om
ac

y; 
  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

y 
in 

fol
low

ing
 th

ro
ug

h a
nd

 
co

nti
nu

e w
ith

 a 
lin

e o
f 

qu
es

tio
nin

g u
nti

l th
e 

sit
ua

tio
n i

s c
om

ple
tel

y 
un

de
rst

oo
d; 

•
Th

or
ou

gh
ly 

ex
plo

re
s i

ss
ue

s 
an

d u
se

s i
nit

iat
ive

; a
nd

  
•

Co
ns

ide
rs 

va
rio

us
 

alt
er

na
tiv

es
 an

d d
oe

s n
ot 

se
ttle

 fo
r t

he
 fir

st 
so

lut
ion

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

De
mo

ns
tra

tes
 an

 in
tui

tiv
e 

gr
as

p o
f is

su
es

 an
d i

s a
ble

 
to 

lin
k i

nfo
rm

ati
on

; 
•

Lo
ok

s f
or

 ne
w 

wa
ys

 to
 

so
lve

 pr
ob

lem
s a

nd
 

De
mo

ns
tra

tes
 in

no
va

tiv
e 

an
d c

re
ati

ve
 th

ink
ing

; 
•

Ab
le 

to 
ba

lan
ce

 de
tai

l 
or

ien
tat

ion
 w

ith
 ‘b

ig 
pic

tur
e’ 

thi
nk

ing
;  

•
De

als
 ef

fec
tiv

ely
 w

ith
 

un
pr

ed
ict

ab
ilit

y a
nd

 ca
n 

‘th
ink

 on
 hi

s /
 he

r f
ee

t’; 
an

d 
•

Co
mf

or
tab

le 
wi

th 
a d

eg
re

e 
of 

am
big

uit
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

br
ea

k d
ow

n c
om

ple
x 

pr
ob

lem
s i

nto
 m

an
ag

ea
ble

 
pa

rts
 an

d i
de

nti
fy 

so
lut

ion
s; 

•
An

tic
ipa

tes
 si

tua
tio

ns
  a

nd
 

ca
n g

en
er

ate
 va

rio
us

 
so

lut
ion

s /
 op

tio
ns

 an
d 

co
nti

ng
en

cy
 pl

an
s f

or
 

pr
ob

lem
s; 

an
d  

•
Ma

y h
av

e t
o m

ak
e 

jud
gm

en
t c

all
s a

nd
 

de
cis

ion
s t

ha
t c

ou
ld 

ha
ve

 
sig

nif
ica

nt 
co

rp
or

ate
 

im
pa

ct.
 

Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
1.

Pr
oj

ec
t M

an
ag

em
en

t 
 Ab

ilit
y t

o p
lan

, c
o-

or
din

ate
 an

d 
co

ntr
ol 

the
 ta

sk
s o

f s
elf

 an
d 

oth
er

s t
o d

eli
ve

r p
ro

jec
ts 

an
d 

tas
ks

 to
 th

e r
eq

uir
ed

 
sp

ec
ific

ati
on

 an
d w

ith
in 

bu
dg

et 
an

d s
ch

ed
ule

. 

•
Ma

na
ge

s t
he

 as
sig

ne
d 

tas
ks

 to
 th

e a
gr

ee
d 

sta
nd

ar
ds

 an
d m

ee
ts 

de
ad

lin
es

; 
•

Us
es

 tim
e e

ffe
cti

ve
ly 

an
d 

re
ma

ins
 fo

cu
se

d –
 do

es
 no

t 
be

co
me

 ea
sil

y d
ist

ra
cte

d; 
•

Pr
ior

itis
es

 ac
tiv

itie
s 

eff
ec

tiv
ely

 to
 en

su
re

 th
at 

tas
ks

 ar
e c

om
ple

ted
 w

ith
in 

sc
he

du
le;

 an
d 

•
En

su
re

s w
or

k i
s a

cc
ur

ate
 

an
d c

om
ple

te.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ma

na
ge

s r
es

ou
rce

s t
o 

ac
hie

ve
 th

e p
ro

jec
t 

ob
jec

tiv
es

; 
•

Se
ts 

hig
h p

er
for

ma
nc

e 
sta

nd
ar

ds
 fo

r s
elf

 an
d 

oth
er

s; 
•

Fo
llo

ws
 pr

oc
ed

ur
es

 
ac

cu
ra

tel
y; 

•
Pr

ior
itis

es
 ac

tiv
itie

s t
o 

en
su

re
 th

at 
pr

oje
ct 

is 
co

mp
let

ed
 w

ith
in 

sc
he

du
le;

 
an

d  
•

Co
mp

lie
s w

ith
 bu

dg
eta

ry 
re

qu
ire

me
nts

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Or
ga

niz
es

, p
rio

riti
se

s a
nd

 
sc

he
du

les
 ta

sk
s s

o t
ha

t 
the

y c
an

 be
 pe

rfo
rm

ed
 

wi
thi

n b
ud

ge
t a

nd
 w

ith
 

eff
ici

en
t u

se
 of

 tim
e a

nd
 

re
so

ur
ce

s; 
•

Me
as

ur
es

 pr
og

re
ss

 an
d 

mo
nit

or
s p

er
for

ma
nc

e a
nd

 
re

su
lts

; 
•

As
su

me
s r

es
po

ns
ibi

lity
 an

d 
ac

co
un

tab
ilit

y f
or

 
su

cc
es

sfu
l c

om
ple

tio
n o

f 
tas

ks
 an

d p
ro

jec
ts;

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Ma

na
ge

s m
ult

ipl
e p

ro
jec

ts;
 

•
De

fin
es

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

 fo
r p

ro
jec

t 
tea

m 
me

mb
er

s a
nd

 cl
ea

rly
 

co
mm

un
ica

tes
 

ex
pe

cta
tio

ns
; 

•
Se

ts 
an

d m
an

ag
es

 se
rvi

ce
 

lev
el 

ag
re

em
en

ts 
wi

th 
ex

ter
na

l s
er

vic
e p

ro
vid

er
s; 

•
Pr

ior
itis

es
 m

ult
ipl

e 
re

so
ur

ce
s t

o m
ee

t 
co

mp
eti

ng
 de

ad
lin

es
; a

nd
 

•
Ma

na
ge

s m
ult

ipl
e b

ud
ge

ts 
wo

rki
ng

 w
ith

 a 
ra

ng
e o

f 
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•
En

su
re

s h
igh

 qu
ali

ty 
ou

tpu
t 

an
d i

nit
iat

es
 ac

tio
n t

o 
co

rre
ct 

pr
ob

lem
s; 

an
d 

•
De

ve
lop

s c
on

tin
ge

nc
y 

pla
ns

 fo
r p

ote
nti

al 
pr

ob
lem

s.  

lar
ge

 to
 sm

all
 se

rvi
ce

 
pr

ov
ide

rs,
 ar

tis
ts 

or
 ex

pe
rts

. 

2.
Fi

na
nc

ial
 M

an
ag

em
en

t 
 Di

sp
lay

s a
n a

wa
re

ne
ss

 of
 

bu
dg

eta
ry 

co
ns

tra
int

s a
nd

 
op

er
ate

s p
ru

de
ntl

y w
ith

in 
fin

an
cia

l li
mi

ts.
 

•
En

su
re

s p
ro

pe
r r

ec
or

ds
 of

 
fin

an
cia

l a
ffa

irs
 an

d 
tra

ns
ac

tio
ns

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Co

nti
nu

ou
sly

 lo
ok

s f
or

 ne
w 

op
po

rtu
nit

ies
 to

 ob
tai

n a
nd

 
en

su
re

 op
tim

al 
uti

liz
ati

on
 of

 
fun

din
g; 

an
d 

•
Ide

nti
fie

s a
nd

 ac
ts 

on
 

irr
eg

ula
r e

xp
en
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 re
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.g.
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•
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•
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s c
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l p
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3; 
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d c
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t c
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t b
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e c
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•

Co
lle

cts
 an

d r
ev

iew
s d

ata
 

re
gu

lar
ly 

to 
mo

nit
or

 
pr

og
re

ss
, e

sp
ec

ial
ly 

fol
low

ing
 a 

sp
ec

ific
 

ca
mp
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te 
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•
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r b
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t o
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.  
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3; 
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d; 
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s m
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at 

ar
e e

as
y t

o 
us

e a
nd

 pr
ov

ide
 da

ta 
tha

t is
 

re
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; 
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liv
er
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in 
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e p
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nt 
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 an
d 
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e b
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ic 
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co

mp
ete

nc
ies

 fr
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; 
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r li
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y a
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to 
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ce
d 
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 re
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t 
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ftw
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e p

ac
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ge
s; 

•
Is 

co
mp

ete
nt 
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 re
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an
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ch
no
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; a
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•
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w 
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d s
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 a 
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llin
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s t
o 
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. 
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ete
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 le
ve
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an
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; 
•

De
mo
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ea
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of 
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olo
gy
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 th

e 
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en
t; 

•
Is 
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ar

e o
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t 

de
ve
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me
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 an

d w
he

re
 

ne
ce
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y w
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ar

d 
pr

op
os
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olo
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at 
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es
ult

s; 
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•

De
mo

ns
tra

tes
 te

ch
nic

al 
ex

pe
rtis

e i
n t

he
 us

e o
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3; 
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f b
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t p
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s; 
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o d
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s; 
an
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s s
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f o
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an
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s c
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d m
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 le
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ed
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Co
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s c
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nts
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sta
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ho
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rs 
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s t

o 
im

pr
ov

e t
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f 
se
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s; 
an
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al 
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int
er
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n 
wi

th 
ge

ne
ra

l p
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d 
sta

ke
ho

lde
rs.
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ete
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ies
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 le
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l 1
 

an
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; 
•

Un
de

rst
an
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 co

mm
un
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ne
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s a
nd

 su
pp

or
ts 

de
liv

er
y t

hr
ou

gh
 tim

eo
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co

mm
un

ica
tio

n; 
•

En
su

re
s t

ha
t th

e 
de

pa
rtm

en
t / 

mu
nic

ipa
lity

 
re

sp
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ds
 qu
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ly 

to 
sit

ua
tio

ns
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clu
din

g c
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) 

an
d i
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rm
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ll 
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ho
lde

rs 
wh
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e 

ne
ce
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y; 
•

Ide
nti

fie
s a

nd
 an

aly
se

s 
op

po
rtu

nit
ies

 w
he

re
 

inn
ov

ati
ve
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ea

s c
an

 le
ad
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im
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ov
ed

 se
rvi

ce
 de

liv
er

y; 
•

En
su
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ll f
oll

ow
-u

p 
ac

tiv
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ed

; 
an

d 
•
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su
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s t

ha
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co

mm
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ica
tio

n w
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ho
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pr
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s a

nd
 th

at 
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olo
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de
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d t
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rvi
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de

liv
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y a
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(e
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.  
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3; 
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re
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fec
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y m
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•
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s a
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s c
an
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an
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•

En
su

re
s t

ha
t a

ll e
ve

nts
 

ho
ste

d o
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ipa
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d c
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•
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ra
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an
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s c
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tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
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ha
t is

 
ap

pr
op

ria
te 

to 
the

 si
tua

tio
n a

nd
 

pe
op

le 
be

ing
 ad

dr
es

se
d, 

en
su

rin
g a

 co
mm

on
 

un
de

rst
an

din
g. 

•
En

su
re

s t
ha

t a
ll w

ritt
en

 an
d 

sp
ok

en
 co

mm
un

ica
tio

n i
s 

co
nc

ise
 an

d w
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 of
 

co
mm

un
ica

tio
n t

o m
ee

t th
e 

ne
ed

s o
f th

e a
ud

ien
ce

; 
•

Ma
na

ge
s g

ro
up

 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 
•

Su
mm

ar
ise

s i
nfo

rm
ati

on
 to

 
en

su
re

 a 
co

mm
on

 
un

de
rst

an
din

g; 
•

Su
pp

or
ts 

ar
gu

me
nts

 an
d 

re
co

mm
en

da
tio

ns
 

eff
ec

tiv
ely

 in
 w

riti
ng

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ma
ke

s s
ur

e t
ha

t p
eo

ple
 ge

t 
im

po
rta

nt 
me

ss
ag

es
 an

d 
re

ce
ive

 de
cis

ion
s 

ac
cu

ra
tel

y; 
•

De
liv

er
s e

ffe
cti

ve
 

pr
es

en
tat

ion
s t

o a
 w

ide
 

va
rie

ty 
of 

au
die

nc
es

; 
•

Us
es

 ap
pr

op
ria

te 
vis

ua
l 

aid
s a

nd
 te

ch
niq

ue
s t

o g
et 

the
 m

es
sa

ge
 ac

ro
ss

 an
d 

he
lp 

un
de

rst
an

din
g; 

•
De

als
 w

ith
 is

su
es

 
eff

ec
tiv

ely
 ev

en
 w

he
n 

un
de

r e
xtr

em
e p

re
ss

ur
e 

fro
m 

the
 m

ed
ia;

 
•

Co
ns

ide
rs 

ho
w 

dif
fer

en
t 

au
die

nc
es

 w
ill 

int
er

pr
et 

inf
or

ma
tio

n; 
•

Co
mm

un
ica

tes
 in

 a 
wa

y 
tha

t is
 un

de
rst

an
da

ble
 an

d 
me

an
ing

ful
 to

 ev
er

yo
ne

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3. 
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•
As

ks
 qu

es
tio

ns
 to

 cl
ar

ify
 

iss
ue

s. 
•

Pr
od

uc
es

 w
ell

-st
ru

ctu
re

d 
re

po
rts

 an
d w

ritt
en

 
su

mm
ar

ies
; a

nd
 

•
Ab

le 
to 

pr
ov

ide
 ac

cu
ra

te,
 

cle
ar

 te
sti

mo
ny

 in
 a 

co
ur

t o
f 

law
. 

•
Ch

ec
ks

 ho
w 

eff
ec

tiv
e 

co
mm

un
ica

tio
n i

s t
o t

he
 

tar
ge

t a
ud

ien
ce

; a
nd

 
•

Ta
ke

s e
ve

ry 
op

po
rtu

nit
y t

o 
re

inf
or

ce
 im

po
rta

nt 
me

ss
ag

es
.  

4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 

of 
a c

lie
nt 

/ c
us

tom
er

 (in
ter

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s 
on

 an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
;  

•
Ta

ke
s p

er
so

na
l 

re
sp

on
sib

ilit
y f

or
 pr

ov
idi

ng
 

ex
ce

lle
nt 

se
rvi

ce
 qu

ali
ty;

 
an

d 
•

Co
rre

cts
 pr

ob
lem

 pr
om

ptl
y, 

wi
tho

ut 
be

ing
 de

fen
siv

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s a

nd
 se

ek
s 

inf
or

ma
tio

n a
bo

ut 
the

ir 
cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; a
nd

 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
pr

ev
iou

s l
ev

els
 1 

an
d 2

; 
•

Ta
ke

s s
pe

cif
ic 

an
d 

su
sta

ine
d a

cti
on

 to
 

im
ple

me
nt 

the
 cl

ien
t s

er
vic

e 
vis

ion
; 

•
Im

ple
me

nts
 cl

ien
t 

sa
tis

fac
tio

n f
ee

db
ac

k t
o 

en
su

re
 pr

ov
isi

on
 of

 qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d 

cre
ate

s a
 cu

ltu
re

 to
 at

tai
n 

cli
en

t fo
cu

se
d o

utc
om

es
 

(i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 
all

oc
ati

on
, e

tc.
). 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
es

; a
nd

 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d 
ar

ea
s t

ha
t a

re
 

de
mo

ns
tra

tin
g b

eh
av

iou
rs 

an
d o

utc
om

es
 co

ns
ist

en
t 

wi
th 

the
 cl

ien
t s

er
vic

e 
vis

ion
. 

Pe
rs

on
al 

Co
m

pe
te

nc
ies

 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g 
ch

all
en

gin
g g

oa
ls,

 m
ee

tin
g 

de
ad

lin
es

 an
d k

ee
pin

g 
pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 

on
e’s

 ab
ilit

y t
o s

tay
 fo

cu
se

d o
n 

tas
k, 

to 
be

 en
er

ge
tic

, p
er

sis
ten

t 
an

d r
eli

ab
le.

 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s 
wi

th 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e 
on

 ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
-st

ar
ter

; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 
pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
; a

nd
 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
e t

o 
pe

rfo
rm

; 
•

Ho
lds

 se
lf a

nd
 ot

he
rs 

ac
co

un
tab

le 
for

 de
liv

er
y o

n 
pr

oje
cts

 an
d g

oa
ls;

 an
d 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 

se
lf a

nd
 fo

r t
he

 te
am

. 
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2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / 
str

es
s s

itu
ati

on
s a

nd
 th

e a
bil

ity
 

to 
pe

rsi
st 

wi
th 

go
als

 de
sp

ite
 

ob
sta

cle
s a

nd
 se

tba
ck

s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k 
sta

nd
ar

ds
; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt 

sit
ua

tio
ns

 ef
fec

tiv
ely

; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 
oth

er
s; 

an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s 
or

 ot
he

r c
on

str
ain

ts.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; a
nd

 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 fo

rw
ar

d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3. 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 th
e 

en
vir

on
me

nt 
to 

de
tec

t 
sit

ua
tio

ns
 w

hic
h m

igh
t 

ca
us

e s
etb

ac
ks

 or
 fa

ilu
re

s 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 
the

 ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 
dr

ive
n b

y o
the

rs.
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

ch
an

ge
; 

•
Ap

pe
ar

s p
os

itiv
e a

nd
 

op
tim

ist
ic 

ab
ou

t c
ha

ng
e; 

•
Em

br
ac

es
 th

e o
pp

or
tun

ity
 

to 
do

 th
ing

s d
iffe

re
ntl

y; 
an

d 
•

Ap
pe

ar
s f

lex
ibl

e a
nd

 
ad

ap
tab

le.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d 

wa
ys

 of
 do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f 
do

ing
 th

ing
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
; 

•
Re

ma
ins

 al
er

t to
 th

e n
ee

d 
for

 ch
an

ge
 be

for
e t

he
 ne

ed
 

ma
nif

es
ts 

in 
the

 ex
ter

na
l o

r 
int

er
na

l e
nv

iro
nm

en
t; a

nd
 

•
Se

ek
s t

o i
nfl

ue
nc

e 
ch

an
gin

g e
ve

nts
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

an
d 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e 
is 

ne
ce

ss
ar

y, 
de

ve
lop

s a
 

ch
an

ge
 im

ple
me

nta
tio

n 
str

ate
gy

. 
 

4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n 
to 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, 
de

ve
lop

 in
sig

ht 
an

d f
oc

us
 on

 
co

nti
nu

ou
s s

elf
 im

pr
ov

em
en

t. 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s 
an

d p
ro

gr
am

me
s; 

•
Tr

an
sfe

rs 
kn

ow
led

ge
 to

 th
e 

wo
rkp

lac
e; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Re
ma

ins
 ab

re
as

t o
f 

ch
an

ge
s i

n t
he

 in
du

str
y; 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 
an

d s
ha

re
 fr

om
 m

ist
ak

es
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Is 

ne
tw

or
ke

d w
ith

in 
the

 
ind

us
try

; 
•

Cr
ea

tes
 a 

lea
rn

ing
 

en
vir

on
me

nt;
 an

d 
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•
Sh

ar
es

 in
for

ma
tio

n a
nd

 
kn

ow
led

ge
 w

ith
 ot

he
rs.

 
•

Pu
ts 

ne
w 

kn
ow

led
ge

, 
un

de
rst

an
din

g o
r s

kil
l to

 
pr

ac
tic

al 
us

e o
n t

he
 jo

b; 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

); 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

an
d s

ha
re

s e
xp

er
ien

ce
s; 

an
d 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

. 

•
Co

ac
he

s a
nd

 m
en

tor
s 

oth
er

s, 
sh

ar
ing

 kn
ow

led
ge

 
an

d e
xp

er
ien

ce
s w

ith
 

oth
er

s. 

5.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r 

inf
or

ma
tio

n, 
an

aly
se

 is
su

es
 

an
d d

ea
l w

ith
 co

mp
lex

ity
 an

d 
am

big
uit

y. 
Sh

ow
s l

on
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h i

n a
 

log
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d 

im
pli

ca
tio

ns
.  I

s a
ble

 to
 se

e t
he

 
‘B

igg
er

 P
ict

ur
e’.

 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 

(S
ho

ws
 st

ro
ng

 an
aly

tic
al 

re
as

on
ing

); 
•

De
mo

ns
tra

tes
 lo

gic
al 

pr
ob

lem
 so

lvi
ng

 ap
pr

oa
ch

 
an

d p
ro

vid
es

 ra
tio

na
le 

for
 

pr
op

os
ed

 so
lut

ion
s; 

an
d 

•
De

ter
mi

ne
s r

oo
t c

au
se

s o
f 

pr
ob

lem
s a

nd
 ev

alu
ate

s 
wh

eth
er

 so
lut

ion
s a

dd
re

ss
 

ro
ot 

ca
us

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
De

mo
ns

tra
tes

 ob
jec

tiv
ity

, 
tho

ro
ug

hn
es

s, 
ins

igh
tfu

lne
ss

, a
nd

 pr
ob

ing
 

be
ha

vio
ur

s w
he

n 
ap

pr
oa

ch
ing

 pr
ob

lem
s; 

•
De

ve
lop

s n
ew

 w
ay

s t
o 

so
lve

 pr
ob

lem
s; 

•
Ab

ilit
y t

o b
ala

nc
e d

eta
il 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; a
nd

 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e 

firs
t s

olu
tio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
am

big
uit

y a
nd

 un
ce

rta
int

y; 
•

Pr
ob

es
 de

ep
ly 

an
d 

co
ns

ide
rs 

co
ns

eq
ue

nc
es

 
an

d r
isk

s a
tta

ch
ed

 to
 

ac
tio

ns
; 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

br
ea

k d
ow

n c
om

ple
x 

pr
ob

lem
s i

nto
 m

an
ag

ea
ble

 
pa

rts
 an

d i
de

nti
fy 

so
lut

ion
s; 

•
Ge

ne
ra

tes
 va

rio
us

 
so

lut
ion

s /
 op

tio
ns

 an
d 

co
nti

ng
en

cy
 pl

an
s f

or
 

pr
ob

lem
s; 

 
•

An
tic

ipa
tes

 pr
ob

lem
s a

nd
 

str
ate

gis
es

 to
 co

un
ter

ac
t 

po
ten

tia
l im

pa
ct;

 an
d 

•
Pu

ts 
pr

ev
en

tat
ive

 
me

as
ur

es
 in

 pl
ac

e t
o 

en
su

re
 th

at 
pr

ob
lem

s d
o 

no
t r

ec
ur

 in
 th

e f
utu

re
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e a

nd
 

un
iqu

e i
de

as
;  

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 

an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

 an
d t

he
 im

pa
ct 

of 
so

lut
ion

s o
n m

ult
ipl

e a
re

as
 

wi
thi

n t
he

 m
un

ici
pa

lity
; a

nd
 

•
Ide

nti
fie

s, 
so

lve
s a

nd
 

mo
nit

or
s u

niq
ue

 is
su

es
 or

 
pr

ob
lem

s t
ha

t h
av

e t
ota

l 
or

ga
nis

ati
on

al 
im

pa
ct 

in 
co

ns
ult

ati
on

 w
ith

 th
e 

sta
ke

ho
lde

rs.
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6.
Ac

co
un

ta
bi

lit
y a

nd
 

Et
hi

ca
l C

on
du

ct
 

 Ab
ilit

y t
o d

isp
lay

 an
d b

uil
d t

he
 

hig
he

st 
sta

nd
ar

ds
 of

 et
hic

al 
an

d m
or

al 
co

nd
uc

t in
 or

de
r t

o 
pr

om
ote

 co
nfi

de
nc

e a
nd

 tr
us

t 
in 

the
 pu

bli
c s

er
vic

e a
nd

 to
 

ad
he

re
 to

 co
de

s o
f g

oo
d 

co
rp

or
ate

 go
ve

rn
an

ce
. 

•
Co

nd
uc

ts 
se

lf i
n 

ac
co

rd
an

ce
 w

ith
 

or
ga

nis
ati

on
al 

va
lue

s; 
•

Un
de

rta
ke

s r
ole

s a
nd

 
re

sp
on

sib
ilit

ies
 in

 a 
sin

ce
re

 
an

d h
on

es
t m

an
ne

r; 
•

Tr
ea

ts 
all

 em
plo

ye
es

 w
ith

 
eq

ua
l re

sp
ec

t; a
nd

 
•

Ta
ke

s r
es

po
ns

ibi
lity

 fo
r o

wn
 

ac
tio

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ho

no
ur

s t
he

 co
nfi

de
nti

ali
ty 

of 
ma

tte
rs 

an
d d

oe
s n

ot 
us

e i
t fo

r p
er

so
na

l g
ain

 or
 

the
 ga

in 
of 

oth
er

s; 
•

Es
tab

lis
he

s t
ru

st 
an

d 
sh

ow
s c

on
fid

en
ce

 in
 ot

he
rs;

 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n o

pe
nly

, 
wh

ils
t r

es
pe

cti
ng

 th
e 

pr
inc

ipl
e o

f c
on

fid
en

tia
lity

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

De
als

 pr
om

ptl
y, 

an
d i

n t
he

 
int

er
es

t o
f th

e C
ity

, w
ith

 
sit

ua
tio

ns
 w

he
re

 co
nfl

ict
 of

 
int

er
es

t a
ris

es
; 

•
Pr

es
en

ts 
ide

as
 an

d b
eli

efs
 

in 
a m

an
ne

r w
hic

h i
s 

co
ns

ist
en

t w
ith

 th
e r

ule
s 

an
d r

eg
ula

tio
ns

 of
 th

e 
or

ga
nis

ati
on

 / d
ep

ar
tm

en
t; 

an
d 

•
Ac

ts 
de

cis
ive

ly 
ag

ain
st 

co
rru

pt 
an

d d
ish

on
es

t 
co

nd
uc

t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

an
d 

•
Pr

om
ote

s t
ra

ns
pa

re
nt 

an
d 

ac
co

un
tab

le 
ad

mi
nis

tra
tio

n. 

Ma
na

ge
m

en
t /

 L
ea

de
rs

hi
p 

Co
m

pe
te

nc
ies

 
1.

Di
re

ct
io

n 
Se

tti
ng

 
 Th

e a
bil

ity
 to

 cr
ea

te 
a c

lea
r 

se
ns

e o
f c

om
mo

n p
ur

po
se

 an
d 

vis
ion

 fo
r o

the
rs 

an
d t

he
 ab

ilit
y 

to 
mo

tiv
ate

 an
d i

ns
pir

e o
the

rs 
to 

vo
lun

tar
ily

 gi
ve

 of
 th

eir
 be

st 
in 

wo
rki

ng
 to

wa
rd

s a
 co

mm
on

 
vis

ion
 or

 go
al.

 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 

he
r o

wn
 an

d t
ea

m 
go

als
; 

an
d 

•
Go

od
 at

 es
tab

lis
hin

g c
lea

r 
dir

ec
tio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a w
ell

-p
lan

ne
d a

nd
 cl

ea
r 

ma
nn

er
; a

nd
  

•
Pr

ov
ide

s a
 cl

ea
r s

en
se

 of
 

pu
rp

os
e a

nd
 fo

cu
se

s o
n 

su
cc

es
sfu

l c
om

ple
tio

n o
f 

ob
jec

tiv
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
pr

ev
iou

s l
ev

els
 1 

an
d 2

; 
•

Mo
nit

or
s t

he
 m

an
ag

em
en

t 
of 

mu
ltip

le 
tas

ks
 an

d 
ba

lan
ce

s p
rio

riti
es

 an
d 

co
nfl

ict
s b

etw
ee

n t
as

ks
;  

•
He

lps
 to

 cl
ar

ify
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 of

 te
am

 
me

mb
er

s; 
•

De
leg

ate
s t

as
k 

re
sp

on
sib

ilit
y t

o o
the

rs 
an

d 
pr

ov
ide

 su
pp

or
t w

he
re

 
ne

ce
ss

ar
y; 

•
Pu

ts 
in 

pla
ce

 ef
fec

tiv
e 

co
ntr

ols
 an

d m
on

ito
rin

g 
pr

oc
es

se
s t

o k
ee

p i
nfo

rm
ed

 
of 

iss
ue

s a
nd

 re
su

lts
; 

•
Mo

ve
s o

the
rs 

to 
ac

tio
n b

y 
tra

ns
lat

ing
 ob

jec
tiv

es
 an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Re

co
gn

ise
s a

nd
 re

wa
rd

s 
tho

se
 em

plo
ye

es
 (w

ith
in 

his
 

/ h
er

 di
sc

re
tio

na
ry 

au
tho

rity
) w

ho
se

 ac
tio

ns
 

su
pp

or
t th

e a
tta

inm
en

t o
f 

go
als

 an
d o

bje
cti

ve
s; 

•
De

fin
es

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

 fo
r t

ea
m 

me
mb

er
s a

nd
 cl

ea
rly

 
co

mm
un

ica
tes

 
ex

pe
cta

tio
ns

; 
•

Gr
as

p a
nd

 ar
tic

ula
tes

 th
e 

big
 pi

ctu
re

 an
d i

ts 
im

pli
ca

tio
ns

; 
•

Ma
int

ain
s a

 cl
ea

r f
oc

us
 on

 
the

 lo
ng

 te
rm

 go
als

 an
d 
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go
als

 in
to 

da
y-t

o-
da

y 
ac

tiv
itie

s; 
•

Gu
ide

s a
nd

 m
oti

va
tes

 
oth

er
s t

o t
ak

e a
cti

on
s t

ha
t 

su
pp

or
t th

e s
tat

ed
 go

als
 

an
d o

bje
cti

ve
s; 

 
•

Ins
pir

es
 st

aff
 w

ith
 ow

n 
be

ha
vio

ur
 – 

“w
alk

s t
he

 
tal

k”;
 an

d  
•

Is 
for

wa
rd

 th
ink

ing
 an

d 
pr

od
uc

es
 in

no
va

tiv
e i

de
as

. 

pr
od

uc
es

 m
or

e t
ha

n o
ne

 
wa

y o
f g

ett
ing

 th
er

e; 
an

d 
•

Ini
tia

tes
 an

d m
an

ag
es

 
ch

an
ge

 in
 pu

rsu
it o

f 
str

ate
gic

 ob
jec

tiv
es

. 

2.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al;
 

•
Is 

re
sp

ec
ted

 by
 pe

er
s a

nd
 

su
bo

rd
ina

tes
; a

nd
 

•
Co

nv
inc

es
 ex

ec
uti

ve
 of

 
vie

wp
oin

ts 
or

 pr
op

os
als

 
wi

th 
as

sis
tan

ce
 of

 ot
he

rs 
in 

au
tho

rity
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Mo

tiv
ate

s s
ub

or
din

ate
s t

o 
ac

co
mp

lis
h t

as
ks

 an
d 

mi
ss

ion
s; 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 
us

ing
 a 

nu
mb

er
 of

 
tec

hn
iqu

es
; a

nd
 

•
Ha

s c
re

dib
ilit

y w
ith

 st
aff

, 
ma

na
ge

me
nt 

an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Ab
le 

to 
us

e a
 w

ide
 ra

ng
e o

f 
int

er
pe

rso
na

l s
tyl

es
 an

d 
co

mm
un

ica
tio

n m
eth

od
s t

o 
ga

in 
ag

re
em

en
t o

r 
ac

ce
pta

nc
e o

n p
ro

po
sa

ls;
 

•
Ta

ctf
ull

y c
on

fro
nts

 an
d 

co
rre

cts
 ot

he
rs 

wh
en

 
ne

ce
ss

ar
y; 

•
De

mo
ns

tra
tes

 ca
lm

 ar
ou

nd
 

ad
ve

rsi
ty;

 
•

Is 
ca

lle
d u

po
n t

o m
ed

iat
e 

co
nfl

ict
s a

nd
 

dis
ag

re
em

en
ts;

 
•

Ab
le 

to 
ma

ke
 un

po
pu

lar
 

de
cis

ion
s i

f it
 is

 in
 th

e b
es

t 
int

er
es

ts 
of 

the
 m

un
ici

pa
lity

; 
•

Sh
ow

s a
 st

re
ng

th 
of 

ch
ar

ac
ter

 m
ain

tai
nin

g 
pe

rfo
rm

an
ce

 un
de

r d
ur

es
s 

an
d p

re
ss

ur
e; 

an
d  

•
Us

es
 an

 in
 de

pth
 

un
de

rst
an

din
g o

f th
e 

int
er

ac
tio

ns
 w

ith
in 

a g
ro

up
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Pe

rsu
ad

es
 po

liti
ca

l h
ea

ds
 

to 
ad

op
t a

nd
 im

ple
me

nt 
re

su
lts

 / o
utc

om
es

 of
 

pr
oje

ct;
 an

d 
•

Ap
pe

ar
s c

on
fid

en
t 

(a
uth

or
ita

tiv
e &

 cr
ed

ibl
e)

 
wh

en
 ad

dr
es

sin
g f

or
ma

l 
me

eti
ng

s a
nd

 / o
r t

he
 

me
dia

. 
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to 
mo

ve
 to

wa
rd

s a
 sp

ec
ific

 
ag

en
da

. 
3.

Co
ac

hi
ng

 an
d 

Me
nt

or
in

g 
 Th

e a
bil

ity
 to

 as
se

ss
 sk

ills
, 

pe
rfo

rm
an

ce
, a

nd
 po

ten
tia

l o
f 

su
bo

rd
ina

tes
 an

d t
o e

nc
ou

ra
ge

 
the

ir d
ev

elo
pm

en
t w

ith
 th

e v
iew

 
of 

op
tim

isi
ng

 th
eir

 ta
len

t a
nd

 
po

ten
tia

l. 

•
Sh

ar
es

 kn
ow

led
ge

 an
d 

inf
or

ma
tio

n w
ith

 pe
er

s a
nd

 
su

bo
rd

ina
tes

; 
•

Ar
tic

ula
tes

 ta
sk

s a
nd

 
ex

pe
cta

tio
ns

 an
d s

ets
 

re
ali

sti
c s

tan
da

rd
s; 

an
d 

•
An

tic
ipa

tes
 m

ist
ak

es
 an

d 
fre

ely
 of

fer
s a

ss
ist

an
ce

 
wi

tho
ut 

be
ing

 ov
er

be
ar

ing
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Di

ag
no

se
s p

er
for

ma
nc

e 
iss

ue
s a

nd
 de

ter
mi

ne
s 

ap
pr

op
ria

te 
de

ve
lop

me
nta

l 
int

er
ve

nti
on

 to
 su

it t
he

 
ind

ivi
du

als
 le

ar
nin

g s
tyl

e; 
•

Se
ts 

ch
all

en
gin

g t
as

ks
 th

at 
str

etc
he

s i
nd

ivi
du

als
 

ab
ilit

ies
 an

d s
elf

-
co

nfi
de

nc
e; 

an
d 

•
Re

co
gn

ise
s t

he
 ne

ed
 fo

r 
an

d p
ro

vid
es

 in
div

idu
als

 
wi

th 
gu

ida
nc

e o
n h

ow
 to

 
ha

nd
le 

ne
w 

or
 di

ffic
ult

 
sit

ua
tio

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

En
co

ur
ag

es
 se

lf-r
eli

an
ce

 
an

d a
llo

ws
 st

aff
 to

 m
ak

e 
an

d l
ea

rn
 fr

om
 m

ist
ak

es
;  

•
Ab

ilit
y t

o u
nd

er
sta

nd
 th

e 
un

de
rly

ing
 ca

us
es

 fo
r n

on
 

or
 po

or
 pe

rfo
rm

an
ce

 an
d t

o 
pr

ov
ide

 th
e a

pp
ro

pr
iat

e 
su

pp
or

t; 
•

Se
ts 

ch
all

en
gin

g t
as

ks
 th

at 
str

etc
he

s i
nd

ivi
du

als
 

ab
ilit

ies
 an

d s
elf

-
co

nfi
de

nc
e; 

an
d  

•
Ac

tiv
ely

 re
ne

ws
 ow

n 
pe

rso
na

l a
nd

 pr
ofe

ss
ion

al 
sk

ills
 an

d a
pp

lie
s t

he
m 

in 
a 

pr
od

uc
tiv

e w
ay

 in
 th

e w
or

k 
en

vir
on

me
nt.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Me

nto
rs 

by
 in

ve
sti

ng
 

ad
eq

ua
te 

tim
e a

nd
 ef

for
t in

 
co

un
se

llin
g a

nd
 co

ac
hin

g 
su

bo
rd

ina
tes

 an
d 

su
bo

rd
ina

te 
lea

de
rs;

 
•

Ac
tiv

ely
 in

vo
lve

d i
n t

he
 

re
ten

tio
n a

nd
 de

ve
lop

me
nt 

of 
tal

en
t w

ith
in 

the
 

mu
nic

ipa
lity

; 
•

Un
de

rst
an

ds
 m

un
ici

pa
l 

ne
ed

s a
nd

 fo
rm

ula
tes

 an
d 

im
ple

me
nts

 de
ve

lop
me

nt 
pla

ns
, o

utl
ini

ng
 sp

ec
ific

 
pe

rfo
rm

an
ce

 m
ea

su
re

s; 
•

Di
ag

no
se

s p
er

for
ma

nc
e 

iss
ue

s a
nd

 de
ter

mi
ne

s 
ap

pr
op

ria
te 

de
ve

lop
me

nta
l 

int
er

ve
nti

on
 to

 su
it t

he
 

ind
ivi

du
als

 le
ar

nin
g s

tyl
e; 

an
d 

•
Re

co
gn

ise
s t

he
 ne

ed
 fo

r 
an

d p
ro

vid
es

 in
div

idu
als

 
wi

th 
gu

ida
nc

e o
n h

ow
 to

 
ha

nd
le 

ne
w 

or
 di

ffic
ult

 
sit

ua
tio

ns
. 

4.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, u

nd
er

sta
nd

 
gr

ou
p d

yn
am

ics
 an

d a
pp

ly 
ap

pr
op

ria
te 

fac
ilit

ati
on

 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g w

ith
 

oth
er

s; 
•

Ab
le 

to 
ma

na
ge

 in
 a 

mu
lti-

dis
cip

lin
ar

y t
ea

m;
 an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Re

ma
ins

 ab
re

as
t w

ith
 ot

he
r 

ini
tia

tiv
es

 in
 th

e M
un

ici
pa

lity
 

an
d l

oo
ks

 fo
r w

ay
s t

o 
co

op
er

ate
 an

d i
nte

gr
ate

; 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Inv
olv

es
 an

d e
mp

ow
er

s 
tea

m 
in 

se
ttin

g a
nd

 
ac

hie
vin

g g
oa

ls;
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Us

es
 co

mp
lex

 st
ra

teg
ies

 
su

ch
 as

 te
am

 as
sig

nm
en

ts,
 

cro
ss

 tr
ain

ing
, e

tc.
 to

 



This gazette is also available free online at www.gpwonline.co.za

104    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 10
2 o

f 7
70

 

tec
hn

iqu
es

 in
 w

or
kin

g w
ith

 
oth

er
s t

o a
ch

iev
e a

 sh
ar

ed
 go

al.
 

•
Sh

ar
es

 in
for

ma
tio

n a
nd

 
co

lla
bo

ra
tes

 ea
sil

y w
ith

 
oth

er
s. 

•
W

or
ks

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

fro
m 

oth
er

 
mu

nic
ipa

liti
es

 / 
de

pa
rtm

en
ts.

 

•
En

co
ur

ag
es

 te
am

 ap
pr

oa
ch

 
to 

pr
ob

lem
 so

lvi
ng

; 
•

Re
co

gn
ise

s a
nd

 re
sp

ec
ts 

the
 va

lue
 of

 di
ve

rse
 vi

ew
s; 

•
Dr

aw
s o

n d
ive

rse
 

ba
ck

gr
ou

nd
s, 

sk
ills

 an
d 

kn
ow

led
ge

 of
 te

am
 

me
mb

er
s; 

•
Bu

ild
s t

ea
m 

sp
irit

 an
d 

co
he

sio
n a

cro
ss

 fu
nc

tio
n 

bo
un

da
rie

s i
n t

he
 

re
sp

ec
tiv

e d
ep

ar
tm

en
ts;

 
•

Se
ek

s c
on

se
ns

us
 am

on
gs

t 
div

er
se

 vi
ew

po
int

s a
s a

 
me

an
s o

f b
uil

din
g g

ro
up

 
co

mm
itm

en
t (

as
 op

po
se

d t
o 

im
po

sin
g p

er
so

na
l v

iew
s);

 
an

d 
•

Cr
ea

tes
 st

ro
ng

 m
or

ale
 / 

tea
m 

sp
irit

. 

pr
om

ote
 te

am
 m

or
ale

 an
d 

pr
od

uc
tiv

ity
; a

nd
 

•
W

or
ks

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

fro
m 

oth
er

 
mu

nic
ipa

liti
es

 / 
de

pa
rtm

en
ts 

an
d m

an
ag

e 
in 

a c
om

pe
titi

ve
 

en
vir

on
me

nt.
 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    105

Pa
ge

 10
3 o

f 7
70

 

 

LE
VE

LS
 

1 
2 

3 
4 

TY
PI

CA
L 

DE
SI

GN
AT

IO
NS

 
 

(T
he

se
 ar

e a
 g

ui
de

lin
e a

nd
 

th
er

ef
or

e n
ot

 lim
ite

d 
to

) 

•
As

sis
tan

t B
uil

din
g I

ns
pe

cto
r 

•
Bu

ild
ing

 In
sp

ec
tor

 
•

Se
nio

r B
uil

din
g I

ns
pe

cto
r 

•
Pr

inc
ipa

l B
uil

din
g I

ns
pe

cto
r 

KN
OW

LE
DG

E 
AN

D 
 

SC
OP

E 
OF

 W
OR

K 

•
Ac

qu
irin

g k
no

wl
ed

ge
 of

 
op

er
ati

on
al 

ex
ec

uti
on

 of
 

du
tie

s r
ela

tin
g t

o B
uil

din
g 

De
ve

lop
me

nt 
Ma

na
ge

me
nt.

 

•
Kn

ow
led

ge
 of

 th
e N

ati
on

al 
Bu

ild
ing

 R
eg

ula
tio

ns
 an

d 
Bu

ild
ing

 S
tan

da
rd

s A
ct,

 N
o 

10
3 o

f 1
97

7; 
 •

A 
tec

hn
ica

l a
nd

 op
er

ati
on

al 
un

de
rst

an
din

g o
f th

e B
uil

din
g 

Co
ntr

ol 
fun

cti
on

s i
nc

lud
ing

 
the

 te
ch

nic
al 

na
tur

es
 of

 
Tr

ac
kin

g S
ys

tem
s; 

an
d 

 •
Kn

ow
led

ge
 of

 la
ws

, 
re

gu
lat

ion
s a

nd
 po

lic
ies

 
re

lat
ing

 to
 La

nd
 U

se
 

Ma
na

ge
me

nt 
an

d t
he

 
Bu

ild
ing

 C
on

tro
l fu

nc
tio

n. 

•
Ap

pli
ed

 kn
ow

led
ge

 of
 th

e 
Na

tio
na

l B
uil

din
g 

Re
gu

lat
ion

s a
nd

 B
uil

din
g 

St
an

da
rd

s A
ct,

 N
o 1

03
 of

 
19

77
;  

 •
De

mo
ns

tra
ted

 te
ch

nic
al 

an
d 

op
er

ati
on

al 
un

de
rst

an
din

g o
f 

the
 B

uil
din

g C
on

tro
l 

fun
cti

on
s i

nc
lud

ing
 th

e 
tec

hn
ica

l n
atu

re
s o

f T
ra

ck
ing

 
Sy

ste
ms

; a
nd

 
 •

Ap
pli

ed
 kn

ow
led

ge
 of

 la
ws

, 
re

gu
lat

ion
s a

nd
 po

lic
ies

 
re

lat
ing

 to
 La

nd
 U

se
 

Ma
na

ge
me

nt 
an

d t
he

 
Bu

ild
ing

 C
on

tro
l fu

nc
tio

n. 

•
Ex

ten
siv

e k
no

wl
ed

ge
 of

 th
e 

Na
tio

na
l B

uil
din

g 
Re

gu
lat

ion
s a

nd
 B

uil
din

g 
St

an
da

rd
s A

ct,
 N

o 1
03

 of
 

19
77

;  
 •

Ad
va

nc
ed

 te
ch

nic
al 

an
d 

op
er

ati
on

al 
un

de
rst

an
din

g o
f 

the
 B

uil
din

g C
on

tro
l 

fun
cti

on
s i

nc
lud

ing
 th

e 
tec

hn
ica

l n
atu

re
s o

f T
ra

ck
ing

 
Sy

ste
ms

; a
nd

 
 •

Ex
ten

siv
e k

no
wl

ed
ge

 of
 

law
s, 

re
gu

lat
ion

s a
nd

 
po

lic
ies

 re
lat

ing
 to

 La
nd

 U
se

 
Ma

na
ge

me
nt 

an
d t

he
 

Bu
ild

ing
 C

on
tro

l fu
nc

tio
n. 

EX
PE

RI
EN

CE
 

•
0 -

 2 
ye

ar
’s 

ap
pr

op
ria

te 
ex

pe
rie

nc
e. 

•
3 -

 5 
ye

ar
s b

uil
din

g i
nd

us
try

 
ex

pe
rie

nc
e. 

•
5 -

 8 
ye

ar
s b

uil
din

g i
nd

us
try

 
ex

pe
rie

nc
e. 

•
Mo

re
 th

an
 8 

ye
ar

s b
uil

din
g 

ind
us

try
 ex

pe
rie

nc
e o

f w
hic

h 
3 y

ea
rs 

mu
st 

be
 in

 a 
su

pe
rvi

so
ry 

ca
pa

cit
y. 

QU
AL

IF
IC

AT
IO

N 

•
Ma

tric
 pl

us
 a 

re
lev

an
t 

Na
tio

na
l T

ec
hn

ica
l 

Ce
rtif

ica
te 

(N
TC

) 
qu

ali
fic

ati
on

; 
 

•
A 

re
lev

an
t N

ati
on

al 
Di

plo
ma

 
qu

ali
fic

ati
on

 as
 st

ipu
lat

ed
 in

 
the

 na
tio

na
l b

uil
din

g 
re

gu
lat

ion
s; 

 

•
A 

re
lev

an
t N

ati
on

al 
Di

plo
ma

 
qu

ali
fic

ati
on

 as
 st

ipu
lat

ed
 in

 
the

 na
tio

na
l b

uil
din

g 
re

gu
lat

ion
s; 

•
A 

re
lev

an
t N

ati
on

al 
Di

plo
ma

 
qu

ali
fic

ati
on

 as
 st

ipu
lat

ed
 in

 
the

 na
tio

na
l b

uil
din

g 
re

gu
lat

ion
s; 

 



This gazette is also available free online at www.gpwonline.co.za

106    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 10
4 o

f 7
70

 

•
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e; 
an

d  
 •

Ab
le 

to 
ob

tai
n a

 dr
ive

r’s
 

lic
en

se
: C

od
e E

B.
 

•
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e; 
 

 •
Dr

ive
r’s

 Li
ce

ns
e: 

Co
de

 E
B;

 
an

d 
 •

El
igi

ble
 to

 be
 re

gis
ter

ed
 as

 a 
Pe

ac
e O

ffic
er

 (L
aw

 
En

for
ce

me
nt 

Of
fic

er
). 

•
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e; 
 

 •
Dr

ive
r’s

 Li
ce

ns
e: 

Co
de

 E
B;

 
an

d 
 •

El
igi

ble
 to

 be
 re

gis
ter

ed
 as

 a 
Pe

ac
e O

ffic
er

 (L
aw

 
En

for
ce

me
nt 

Of
fic

er
). 

•
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e; 
 

 •
Dr

ive
r’s

 Li
ce

ns
e: 

Co
de

 E
B;

 
an

d 
 •

El
igi

ble
 to

 be
 re

gis
ter

ed
 as

 a 
Pe

ac
e O

ffic
er

 (L
aw

 
En

for
ce

me
nt 

Of
fic

er
). 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
1.

Bu
ild

in
g 

De
ve

lo
pm

en
t 

Co
nt

ro
l 

 Ab
ilit

y t
o p

re
-e

mp
t o

r r
es

po
nd

 to
 

sa
fet

y a
nd

 se
cu

rity
 pr

ob
lem

s i
n t

he
 

de
ve

lop
me

nt 
of 

a b
uil

din
g /

 
bu

ild
ing

s. 

•
Ab

le 
to 

as
sis

t w
ith

 th
e 

ins
pe

cti
on

 of
 bu

ild
ing

 w
or

k a
s 

re
qu

ire
d b

y t
he

 N
ati

on
al 

Bu
ild

ing
 R

eg
ula

tio
ns

 w
ith

in 
the

 
pr

es
cri

be
d t

im
efr

am
es

;  
•

Ab
le 

to 
as

sis
t w

ith
 th

e 
re

po
rtin

g o
f c

on
tra

ve
nti

on
s i

n 
ter

ms
 of

 th
e N

ati
on

al 
Bu

ild
ing

 
Re

gu
lat

ion
s a

nd
 B

uil
din

g 
St

an
da

rd
s A

ct;
 

•
Ab

le 
to 

pr
ep

ar
e s

ite
 in

sp
ec

tio
n 

re
po

rts
 in

 re
sp

ec
t o

f 
un

au
tho

riz
ed

 bu
ild

ing
 w

or
k f

or
 

leg
al 

no
tic

es
; 

•
En

su
re

s n
oti

ce
s a

re
 pr

ep
ar

ed
 

an
d s

er
ve

d i
n t

he
 rig

ht 
ma

nn
er

; a
nd

 
•

Ca
n a

ss
ist

 w
ith

 th
e u

pd
ati

ng
 of

 
the

 A
pp

lic
ati

on
 M

an
ag

em
en

t 
Sy

ste
m.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ini
tia

tes
 se

lf-d
ire

cte
d a

cti
vit

y 
wi

thi
n t

he
 pa

tro
l a

re
a; 

 
•

Ab
le 

to 
ap

ply
 kn

ow
led

ge
 of

 
loc

al 
no

n-
cri

mi
na

l s
tat

ute
s a

nd
 

re
gu

lat
ion

s f
or

 m
ini

mi
sin

g 
co

mm
un

ity
 sa

fet
y i

ss
ue

s; 
•

Co
ntr

ols
 cr

itic
al 

inc
ide

nts
 

us
ing

 st
an

da
rd

 op
er

ati
ng

 
pr

oc
ed

ur
es

; 
•

Ex
er

cis
es

 ju
dg

em
en

t in
 

str
es

sfu
l c

on
dit

ion
s; 

an
d 

•
En

su
re

s s
afe

ty 
of 

oth
er

s w
hil

st 
us

ing
 fo

rce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

-o
rd

ina
tes

 m
ult

ipl
e p

atr
ol 

ac
tiv

itie
s; 

 
•

Pl
an

s a
nd

 co
-o

rd
ina

tes
 pa

tro
l 

ac
tiv

itie
s f

or
 sp

ec
ial

 ev
en

ts 
su

ch
 as

 fe
sti

va
ls 

an
d p

ro
tes

ts;
 

an
d 

•
Ma

int
ain

s c
on

fid
en

ce
 an

d s
elf

-
co

ntr
ol 

un
de

r d
ur

es
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ab
le 

to 
de

ve
lop

 st
ra

teg
ies

 an
d 

pr
oc

ed
ur

es
 fo

r d
ea

lin
g w

ith
 

co
mm

un
ity

 su
pp

or
t s

er
vic

es
. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    107

Pa
ge

 10
5 o

f 7
70

 

2.
Bu

ild
in

g 
In

sp
ec

to
ra

te
 

Cu
st

om
er

 C
en

tri
cit

y 
 Ab

ilit
y o

f fo
cu

s o
n t

he
 cu

sto
me

r 
an

d p
ro

vid
e a

 hi
gh

-q
ua

lity
 se

rvi
ce

 
tha

t is
 ta

ilo
re

d t
o m

ee
t d

iffe
rin

g 
ne

ed
s i

n t
he

 co
mm

un
itie

s s
er

ve
d. 

•
Ab

le 
to 

pr
ov

ide
 a 

se
rvi

ce
 to

 
int

er
na

l / 
ex

ter
na

l c
us

tom
er

s; 
 

•
Ad

vis
es

 on
 bu

ild
ing

 re
lat

ed
 

iss
ue

s s
pe

cif
ica

lly
 w

ith
 re

ga
rd

 
to 

the
 ap

pr
ov

ed
 bu

ild
ing

 pl
an

 
an

d t
he

 re
qu

ire
me

nts
 of

 th
e 

Na
tio

na
l B

uil
din

g R
eg

ula
tio

ns
 

an
d B

uil
din

g S
tan

da
rd

s A
ct,

 
No

 10
3 o

f 1
97

7; 
an

d 
•

Ef
fec

tiv
ely

 de
als

 w
ith

 
co

mp
lai

nts
 re

ce
ive

d b
y 

co
mm

un
ica

tin
g w

he
the

r o
r n

ot 
the

 pr
op

os
ed

 or
 ex

ist
ing

 
ac

tiv
ity

 co
mp

lie
s w

ith
 th

e 
Na

tio
na

l B
uil

din
g R

eg
ula

tio
ns

 
an

d B
uil

din
g S

tan
da

rd
s A

ct,
 

No
 10

3 o
f 1

97
7. 

 
 As

sis
ts

 w
ith

 si
te

 in
sp

ec
tio

ns
: 

•
Ca

n a
ss

ist
 w

ith
 si

te 
ins

pe
cti

on
s i

n t
er

ms
 of

 th
e 

Na
tio

na
l B

uil
din

g R
eg

ula
tio

ns
 

an
d B

uil
din

g S
tan

da
rd

s A
ct,

 
No

 10
3 o

f 1
97

7 o
f a

ll b
uil

din
gs

 
un

de
r c

on
str

uc
tio

n; 
•

Ab
le 

to 
as

sis
ts 

wi
th 

co
or

din
ati

ng
 si

te 
ins

pe
cti

on
s 

wi
th 

oth
er

 de
pa

rtm
en

ts 
(i.e

. 
Fir

e, 
He

alt
h, 

se
we

ra
ge

, e
tc.

 
co

ntr
av

en
tio

ns
, c

om
ple

tio
ns

 
an

d O
cc

up
an

cy
 C

er
tifi

ca
tes

 
for

 bu
ild

ing
s);

 
•

Ab
le 

to 
as

sis
ts 

wi
th 

sit
e 

ins
pe

cti
on

s r
ela

tin
g t

o 
ho

ar
din

g a
nd

 de
mo

liti
on

 
pe

rm
it a

pp
lic

ati
on

s; 
•

As
sis

ts 
wi

th 
bu

ild
ing

 pl
an

s 
sc

ru
tin

y; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s a

nd
 ta

ke
s a

cti
on

 to
 

de
al 

wi
th 

the
 is

su
es

 an
d 

ne
ed

s o
f d

iffe
re

nt 
gr

ou
ps

 
wi

thi
n t

he
 co

mm
un

ity
; 

•
Ta

lks
 to

 pe
op

le 
in 

the
 

co
mm

un
ity

 an
d t

rie
s t

o 
un

de
rst

an
d t

he
 so

cia
l is

su
es

 
tha

t a
ffe

ct 
the

 co
mm

un
ity

;  
•

Ide
nti

fie
s a

nd
 bu

ild
s 

re
lat

ion
sh

ips
 w

ith
 in

flu
en

tia
l 

pe
op

le 
an

d g
ro

up
s w

ith
in 

the
 

co
mm

un
ity

; 
•

Pe
rsu

ad
es

 co
mm

un
ity

 
me

mb
er

s o
f th

e n
ee

d t
o c

o-
op

er
ate

 w
ith

 th
e p

oli
ce

 an
d 

law
 en

for
ce

me
nt 

ag
en

cie
s; 

•
Ac

tiv
ely

 in
flu

en
ce

s t
he

 w
ay

 
dif

fer
en

t e
thn

ic 
gr

ou
ps

 vi
ew

 
the

 po
lic

e a
nd

 la
w 

en
for

ce
me

nt 
se

rvi
ce

s; 
•

En
co

ur
ag

es
 of

fic
er

s a
nd

 st
aff

 
to 

lea
rn

 ab
ou

t th
e i

ss
ue

s 
aff

ec
tin

g t
he

ir l
oc

al 
ar

ea
; 

•
Fin

ds
 w

ay
s o

f h
elp

ing
 pe

op
le 

to 
un

de
rst

an
d t

he
 di

ffe
re

nt 
po

int
s o

f v
iew

 w
ith

in 
the

 
co

mm
un

ity
;  

•
Ma

ke
s s

ur
e p

eo
ple

 
un

de
rst

an
d t

ha
t th

e s
er

vic
e i

s 
pa

rt 
of 

the
 co

mm
un

ity
, r

ath
er

 
tha

n c
on

tro
llin

g i
t; 

•
En

co
ur

ag
e s

 an
d f

ind
s w

ay
s 

for
 di

ffe
re

nt 
gr

ou
ps

 to
 gi

ve
 

the
ir o

pin
ion

s; 
•

En
co

ur
ag

es
 an

d h
elp

s 
me

mb
er

s o
f th

e c
om

mu
nit

y t
o 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fo

cu
se

s p
oli

cin
g p

lan
s, 

ob
jec

tiv
e a

nd
 ta

rg
ets

 on
 

me
eti

ng
 th

e n
ee

ds
 of

 th
e 

co
mm

un
ity

; 
•

Ma
ke

s s
ur

e l
oc

al 
ob

jec
tiv

es
 

ar
e a

gr
ee

d i
n p

ar
tne

rsh
ip 

wi
th 

loc
al 

sta
tut

or
y a

nd
 vo

lun
tar

y 
ag

en
cie

s; 
•

Un
de

rst
an

ds
 th

e c
om

ple
xit

y 
an

d e
ffe

cts
 of

 po
lic

ing
 a 

va
rie

ty 
of 

dif
fer

en
t 

co
mm

un
itie

s; 
•

Cl
ea

rly
 id

en
tifi

es
 an

d a
cts

 on
 

the
 vi

ew
s a

nd
 ne

ed
s o

f 
sta

ke
ho

lde
rs 

an
d c

us
tom

er
s; 

•
Is 

se
ns

itiv
e t

o t
he

 ne
ed

s a
nd

 
int

er
es

ts 
of 

oth
er

 
or

ga
nis

ati
on

s w
he

n w
or

kin
g 

wi
th 

the
m;

 
•

Ma
ke

s s
ur

e t
he

 or
ga

nis
ati

on
 

re
lat

es
 to

 pe
op

le 
of 

all
 ag

es
, 

ba
ck

gr
ou

nd
s a

nd
 vi

ew
s; 

•
Se

ts 
up

 st
ru

ctu
re

s a
nd

 
pr

oc
es

se
s t

ha
t e

nc
ou

ra
ge

 
eff

ec
tiv

e w
or

kin
g r

ela
tio

ns
hip

s 
wi

th 
the

 m
ed

ia;
 

•
Ex

pla
ins

 w
hy

 an
d h

ow
 m

on
ey

 
is 

be
ing

 sp
en

t in
 th

e 
or

ga
nis

ati
on

 to
 st

ak
eh

old
er

s 
an

d t
he

 pu
bli

c; 
•

Sh
ow

s a
 be

lie
f th

at 
the

 
or

ga
nis

ati
on

 is
 re

sp
on

sib
le 

to 
the

 lo
ca

l c
om

mu
nit

y; 
an

d 
•

Ke
ep

s l
oc

al 
co

mm
un

itie
s 

inf
or

me
d o

f p
ro

gr
es

s i
n 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

. 
•

Ba
lan

ce
s s

oc
ial

 an
d p

oli
tic

al 
ne

ed
s w

ith
 fin

an
cia

l 
re

str
ict

ion
s; 

an
d 

•
Mo

nit
or

s s
er

vic
e d

eli
ve

ry 
to 

ma
ke

 su
re

 cu
sto

me
rs’

 ne
ed

s 
ar

e m
et.
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•
Sc

ru
tin

ise
 m

ino
r w

or
k p

lan
s. 

ge
t in

vo
lve

d i
n t

he
 

or
ga

nis
ati

on
; a

nd
 

•
Pr

om
ote

s t
he

 in
ter

es
ts 

of 
the

 
Mu

nic
ipa

lity
 to

 ou
tsi

de
rs.

 

me
eti

ng
 th

eir
 ne

ed
s a

nd
 

de
ali

ng
 w

ith
 th

eir
 co

nc
er

ns
. 

 

3.
Le

ga
l A

dm
in

ist
ra

tio
n 

 Ga
the

rs 
inf

or
ma

tio
n f

ro
m 

a r
an

ge
 

of 
so

ur
ce

s a
nd

 an
aly

se
s d

ata
 to

 
ide

nti
fy 

pr
ob

lem
s a

nd
 is

su
es

 in
 

or
de

r t
o m

ak
e e

ffe
cti

ve
 de

cis
ion

s. 

•
Ab

le 
to 

as
sis

t w
ith

 th
e 

pr
oc

es
sin

g o
f le

ga
l 

co
rre

sp
on

de
nc

e; 
•

Ab
le 

to 
as

sis
t w

ith
 up

da
te 

of 
the

 re
lev

an
t A

pp
lic

ati
on

 
Ma

na
ge

me
nt 

Sy
ste

m;
 an

d 
•

Ab
le 

to 
as

sis
t w

ith
 pr

ep
ar

ing
 

re
po

rts
 an

d d
oc

ke
ts 

for
 

su
bm

iss
ion

 to
 C

ou
nc

il o
r t

he
 

Ma
gis

tra
te’

s C
ou

rt 
as

 an
d 

wh
en

 in
str

uc
ted

 by
 im

me
dia

te 
fun

cti
on

al 
su

pe
rvi

so
r. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ta
ke

s a
 sy

ste
ma

tic
 ap

pr
oa

ch
 

to 
ga

the
rin

g i
nfo

rm
ati

on
; 

•
Ga

the
rs 

dif
fer

en
t v

er
sio

ns
 of

 
ev

en
ts 

to 
bu

ild
 up

 a 
pic

tur
e o

f 
a s

itu
ati

on
; 

•
Ca

rri
es

 ou
t r

es
ea

rch
 to

 id
en

tify
 

re
lev

an
t fa

cts
 th

at 
ar

e n
ot 

im
me

dia
tel

y a
va

ila
ble

; 
•

Ide
nti

fie
s i

nc
on

sis
ten

cie
s i

n 
inf

or
ma

tio
n; 

•
Ch

ec
ks

 in
for

ma
tio

n t
o m

ak
e 

su
re

 it 
is 

co
rre

ct;
 

•
Ta

ke
s a

cc
ou

nt 
of 

all
 

inf
or

ma
tio

n h
ow

ev
er

 sm
all

 it 
is;

 
•

An
aly

se
s i

nfo
rm

ati
on

 ca
re

ful
ly 

to 
ma

ke
 su

re
 it 

ha
s n

ot 
be

en
 

mi
su

nd
er

sto
od

; 
•

Ma
ke

s s
ur

e t
ha

t d
ec

isi
on

s a
re

 
ma

de
 us

ing
 as

 m
uc

h r
eli

ab
le 

inf
or

ma
tio

n a
s p

os
sib

le;
 

•
As

se
ss

es
 an

d t
ak

es
 ac

co
un

t 
of 

ris
k w

he
n m

ak
ing

 de
cis

ion
s; 

•
Fin

ds
 ne

w 
wa

ys
 of

 so
lvi

ng
 

pr
ob

lem
s; 

an
d 

•
Co

ns
ide

rs 
the

 vi
ew

s a
nd

 
mo

tiv
es

 of
 ev

er
yo

ne
 in

vo
lve

d 
wh

en
 dr

aw
ing

 co
nc

lus
ion

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
As

sis
ts 

wi
th 

pr
ep

ar
ing

 re
po

rts
 

an
d d

oc
ke

ts 
for

 su
bm

iss
ion

 to
 

Co
un

cil
 or

 th
e M

ag
ist

ra
te’

s 
Co

ur
t a

s a
nd

 w
he

n i
ns

tru
cte

d 
by

 im
me

dia
te 

fun
cti

on
al 

su
pe

rvi
so

r; 
•

Us
es

 an
 an

aly
tic

al 
ap

pr
oa

ch
 

to 
so

lve
 pr

ob
lem

s; 
•

Ch
all

en
ge

s u
nd

er
lyi

ng
 

as
su

mp
tio

ns
 to

 m
ak

e s
ur

e 
inf

or
ma

tio
n i

s a
cc

ur
ate

; 
•

Ga
the

rs 
inf

or
ma

tio
n a

nd
 id

ea
s 

fro
m 

ou
tsi

de
 to

 be
ne

fit 
the

 
or

ga
nis

ati
on

;  
•

Ta
ke

s a
n i

nte
llig

en
ce

-d
riv

en
 

ap
pr

oa
ch

 to
 co

mp
lex

 
sit

ua
tio

ns
; 

•
Ide

nti
fie

s t
re

nd
s i

n s
tat

ist
ica

l 
da

ta;
  

•
An

aly
se

s i
nfo

rm
ati

on
 to

 
ide

nti
fy 

po
ss

ibl
e p

ro
ble

ms
 in

 
the

 fu
tur

e; 
•

Cl
ea

rly
 id

en
tifi

es
 th

e m
ain

 
iss

ue
s i

n c
om

ple
x p

ro
ble

ms
 

an
d f

oc
us

es
 on

 th
em

; 
•

Co
ns

ide
rs 

dif
fer

en
t o

pti
on

s 
an

d t
hin

ks
 th

ro
ug

h ‘
wh

at 
if’ 

sc
en

ar
ios

; a
nd

 
•

Pr
od

uc
es

 im
ag

ina
tiv

e 
re

sp
on

se
s t

o c
om

ple
x 

pr
ob

lem
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ma
ke

s b
ala

nc
ed

 de
cis

ion
s 

tha
t is

 ra
re

 in
 pr

op
or

tio
n t

o t
he

 
pr

ob
lem

 be
ing

 fa
ce

d; 
•

Ex
er

cis
es

 go
od

 ju
dg

em
en

t, 
ma

kin
g f

air
 de

cis
ion

s; 
an

d 
•

Te
sts

 w
ide

ly 
for

 po
ss

ibl
e 

re
ac

tio
ns

 to
 co

ntr
ov

er
sia

l 
de

cis
ion

s. 
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4.
Ne

go
tia

tio
n 

an
d 

In
flu

en
cin

g 
 Ab

ilit
y t

o p
er

su
ad

e a
nd

 in
flu

en
ce

 
oth

er
s u

sin
g l

og
ic 

an
d r

ea
so

n. 
Ab

le 
to 

fin
d a

nd
 se

ll s
olu

tio
ns

 th
at 

wi
ll b

e a
cc

ep
ted

. 

•
Se

lls
 th

e b
en

efi
ts 

of 
a d

ec
isi

on
 

or
 si

tua
tio

n t
o o

the
rs;

 
•

Ba
ck

s u
p a

rg
um

en
ts 

wi
th 

fac
ts;

 
•

Us
es

 lo
gic

 an
d r

ea
so

n t
o 

pe
rsu

ad
e a

nd
 in

flu
en

ce
 

oth
er

s; 
an

d 
•

Pr
es

en
ts 

co
nv

inc
ing

 / 
pe

rsu
as

ive
 ar

gu
me

nts
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ha
nd

les
 ob

jec
tio

ns
 by

 
ac

kn
ow

led
gin

g i
ss

ue
s a

nd
 

su
gg

es
tin

g a
lte

rn
ati

ve
s; 

•
Inv

olv
es

 pe
op

le 
wh

o h
av

e 
po

sit
ive

 at
titu

de
s t

o g
et 

co
mm

itm
en

t fr
om

 ot
he

rs;
 

•
Se

ts 
cle

ar
 ne

go
tia

tin
g a

im
s 

an
d o

utc
om

es
; 

•
Un

de
rst

an
ds

 th
e n

eg
oti

ati
ng

 
po

sit
ion

 of
 ot

he
rs 

an
d 

co
ns

ide
rs 

the
m;

 an
d 

•
Ma

ke
s s

ur
e t

ha
t e

ve
ryo

ne
 

inv
olv

ed
 ar

e s
ati

sfi
ed

 w
ith

 
ag

re
em

en
ts 

tha
t h

av
e b

ee
n 

re
ac

he
d. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Ide

nti
fie

s i
mp

or
tan

t r
ole

 
pla

ye
rs 

in 
a s

itu
ati

on
; 

•
Ac

hie
ve

s a
 ge

ne
ra

l a
gr

ee
me

nt 
at 

all
 le

ve
ls;

 
•

De
ve

lop
s l

og
ica

l a
rg

um
en

ts,
 

se
llin

g t
he

 be
ne

fits
 to

 
ev

er
yo

ne
 in

vo
lve

d; 
•

Fo
cu

se
s o

n i
mp

or
tan

t 
ele

me
nts

 of
 co

mp
lic

ate
d 

iss
ue

s t
o s

ell
 th

e v
iew

po
int

 to
 

oth
er

s; 
an

d 
•

Ta
ilo

rs 
ar

gu
me

nts
 to

 in
clu

de
 

the
 po

int
s t

ha
t w

ill 
ha

ve
 th

e 
mo

st 
inf

lue
nc

e o
n t

he
 ot

he
rs 

inv
olv

ed
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

As
se

ss
es

 th
e r

ea
cti

on
 of

 ke
y 

pla
ye

rs 
an

d a
dju

sts
 ar

gu
me

nts
 

ac
co

rd
ing

ly;
 

•
Cr

ea
tes

 a 
vis

ion
 of

 th
e f

utu
re

 
tha

t o
the

rs 
ca

n r
ela

te 
to 

an
d 

fin
d a

ttr
ac

tiv
e; 

•
Ne

go
tia

tes
 su

cc
es

sfu
l 

ou
tco

me
s w

ith
 st

ak
eh

old
er

s, 
ga

ini
ng

 th
eir

 su
pp

or
t to

 
ac

hie
ve

 or
ga

nis
ati

on
al 

ob
jec

tiv
es

; 
•

Ide
nti

fie
s t

he
 re

al 
po

we
r b

as
e 

in 
oth

er
 or

ga
nis

ati
on

s a
s a

 
sta

rtin
g p

oin
t fo

r n
eg

oti
ati

on
; 

an
d 

•
Un

de
rst

an
ds

 ou
tsi

de
 pa

rtn
er

s’ 
pr

efe
rre

d a
pp

ro
ac

he
s t

o 
ag

re
ein

g s
olu

tio
ns

. 
5.

Et
hi

cs
 an

d 
Pr

of
es

sio
na

lis
m

 
 Th

e a
bil

ity
 to

 id
en

tify
 an

d d
ea

l w
ith

 
eth

ica
l is

su
es

 an
d c

on
flic

ts 
of 

int
er

es
t. 

•
Al

er
t to

 po
ten

tia
l c

on
flic

ts 
of 

int
er

es
t a

nd
 fo

llo
ws

 
pr

oc
ed

ur
es

 to
 de

al 
wi

th 
co

nfl
ict

s; 
•

Un
de

rst
an

ds
 an

d f
oll

ow
s 

mu
nic

ipa
l p

oli
cie

s a
nd

 
leg

isl
ati

on
; 

•
Un

de
rst

an
ds

 re
so

ur
ce

s 
av

ail
ab

le 
in 

mu
nic

ipa
lity

 to
 

re
so

lve
 et

hic
al 

iss
ue

s; 
an

d 
•

Ab
le 

to 
ide

nti
fy 

ris
ks

 in
vo

lve
d 

in 
alt

er
na

tiv
e c

ou
rse

s o
f 

ac
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s a

nd
 ev

alu
ate

s r
isk

s 
inv

olv
ed

 in
 al

ter
na

tiv
e c

ou
rse

s 
of 

ac
tio

n; 
an

d 
•

Re
co

mm
en

ds
 ap

pr
op

ria
te 

co
ur

se
 of

 ac
tio

n t
o s

up
er

vis
ing

 
pr

ac
titi

on
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

co
gn

ise
s p

ote
nti

al 
co

nfl
ict

s 
of 

int
er

es
t u

nd
er

 ap
pli

ca
ble

 
pr

ofe
ss

ion
al 

sta
nd

ar
ds

; 
•

Ide
nti

fie
s o

the
r c

on
ten

tio
us

 
iss

ue
s a

nd
 re

so
lve

s t
he

se
 w

ith
 

cli
en

ts;
 

•
Fo

ste
rs 

a c
ult

ur
e o

f e
thi

ca
l 

be
ha

vio
ur

; 
•

Ma
ke

s p
re

lim
ina

ry 
de

cis
ion

s 
an

d r
ec

om
me

nd
ati

on
s o

n 
dif

fic
ult

 et
hic

al 
iss

ue
s; 

•
Re

co
mm

en
ds

 a 
co

ur
se

 of
 

ac
tio

n b
as

ed
 up

on
 ev

alu
ati

on
 

of 
re

lev
an

t fa
cts

, is
su

es
 an

d 
ris

ks
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Pr
op

er
ly 

re
so

lve
s e

thi
ca

l, 
bu

sin
es

s a
nd

 is
su

e c
on

flic
ts;

 
•

Ev
alu

ate
s r

ele
va

nt 
fac

ts,
 

iss
ue

s a
nd

 ris
ks

; 
•

Di
sti

ng
uis

he
s a

mo
ng

 va
rio

us
 

op
tio

ns
; a

nd
 

•
Pr

ep
ar

es
 an

d e
xe

cu
tes

 
eff

ec
tiv

e s
tra

teg
ies

 to
 ac

hie
ve

 
de

sir
ed

 ob
jec

tiv
es

 ta
kin

g i
nto

 
ac

co
un

t r
ela

tiv
e r

isk
s. 
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•
Ad

vo
ca

tes
 fo

r a
 

re
co

mm
en

da
tio

n a
nd

 is
 ab

le 
to 

de
mo

ns
tra

te 
ho

w 
tha

t 
re

co
mm

en
da

tio
n w

ill 
ac

hie
ve

 
de

sir
ed

 ob
jec

tiv
es

. 
Pr

of
es

sio
na

l C
om

pe
te

nc
ies

 
1.

Or
ga

ni
sa

tio
na

l A
wa

re
ne

ss
 

 Th
e a

bil
ity

 to
 un

de
rst

an
d t

he
 ke

y 
dr

ive
rs 

in 
the

 se
cto

r a
nd

 th
e 

mu
nic

ipa
lity

 an
d t

o a
pp

ly 
thi

s 
un

de
rst

an
din

g t
o m

ee
t th

e s
er

vic
e 

de
liv

er
y o

bje
cti

ve
s a

nd
 ch

all
en

ge
s. 

•
Un

de
rst

an
ds

 ho
w 

the
 bu

ild
ing

 
de

ve
lop

me
nt 

ma
na

ge
me

nt 
pr

oc
es

s i
s e

xe
cu

ted
 in

 th
e 

mu
nic

ipa
lity

; 
•

Ba
sic

 kn
ow

led
ge

 ab
ou

t th
e 

mu
nic

ipa
lity

; 
•

Ba
sic

 in
du

str
y k

no
wl

ed
ge

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

; 
•

Op
er

ate
s w

ith
in 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Ap

pli
es

 se
cto

r p
oli

cie
s a

nd
 

leg
isl

ati
on

 in
 un

de
rta

kin
g 

tas
ks

; a
nd

 
•

Aw
ar

en
es

s o
f th

e i
ss

ue
s 

im
pa

cti
ng

 se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
nte

rn
ali

ze
s 

the
 m

un
ici

pa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Kn

ow
led

ge
 an

d u
nd

er
sta

nd
ing

 
of 

the
 m

un
ici

pa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 
an

d i
ss

ue
s o

f lo
ca

l 
go

ve
rn

me
nt;

 
•

Un
de

rst
an

ds
 lo

ca
l g

ov
er

nm
en

t 
po

lic
ies

 an
d l

eg
isl

ati
on

; a
nd

 
•

Un
de

rst
an

ds
 th

e i
ss

ue
s 

im
pa

cti
ng

 se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
Al

ign
s a

nn
ua

l / 
qu

ar
ter

ly 
pla

ns
 

wi
th 

mu
nic

ipa
lity

 go
als

 an
d 

ob
jec

tiv
es

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s /
 de

pa
rtm

en
ts 

an
d 

un
de

rst
an

ds
 in

teg
ra

tio
n 

ac
ro

ss
 th

es
e d

ire
cto

ra
tes

; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

l le
gis

lat
ion

, p
oli

cy
, 

pr
ac

tic
e a

nd
 co

de
 of

 co
nd

uc
t; 

an
d 

•
Co

ntr
ibu

tes
 in

for
ma

tio
n t

ow
ar

d 
ad

dr
es

sin
g t

he
 m

un
ici

pa
lity

’s 
se

rvi
ce

 de
liv

er
y c

ha
lle

ng
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

mu
nic

ipa
lity

 an
d l

oc
al 

go
ve

rn
me

nt 
sp

ec
ific

 go
als

 an
d 

pr
ior

itie
s; 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s /

 de
pa

rtm
en

ts 
an

d 
un

de
rst

an
ds

 st
ra

teg
ic 

int
eg

ra
tio

n a
cro

ss
 th

es
e; 

an
d 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

ch
all

en
ge

s i
n 

de
liv

er
ing

 m
un

ici
pa

l s
er

vic
es

. 

2.
Pr

ob
lem

 S
ol

vin
g 

 Ga
the

rs 
inf

or
ma

tio
n f

ro
m 

a r
an

ge
 

of 
so

ur
ce

s a
nd

 an
aly

se
s d

ata
 to

 
ide

nti
fy 

pr
ob

lem
s a

nd
 is

su
es

 in
 

or
de

r t
o m

ak
e e

ffe
cti

ve
 de

cis
ion

s. 

•
Ide

nti
fie

s s
ou

rce
s o

f 
inf

or
ma

tio
n a

nd
 us

es
 th

em
; 

•
Ob

tai
ns

 as
 m

uc
h i

nfo
rm

ati
on

 
as

 is
 ap

pr
op

ria
te 

on
 al

l 
as

pe
cts

 of
 a 

pr
ob

lem
; 

•
Ab

le 
to 

dis
tin

gu
ish

 an
d 

se
pa

ra
te 

re
lev

an
t a

nd
 

im
po

rta
nt 

inf
or

ma
tio

n; 
•

Ta
ke

s i
n i

nfo
rm

ati
on

 qu
ick

ly 
an

d a
cc

ur
ate

ly;
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ta
ke

s a
 sy

ste
ma

tic
 ap

pr
oa

ch
 

to 
ga

the
rin

g i
nfo

rm
ati

on
; 

•
Ga

the
rs 

dif
fer

en
t v

er
sio

ns
 of

 
ev

en
ts 

to 
bu

ild
 up

 a 
pic

tur
e o

f 
a s

itu
ati

on
; 

•
Ca

rri
es

 ou
t r

es
ea

rch
 to

 id
en

tify
 

re
lev

an
t fa

cts
 th

at 
ar

e n
ot 

im
me

dia
tel

y a
va

ila
ble

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Us

es
 an

 an
aly

tic
al 

ap
pr

oa
ch

 
to 

so
lve

 pr
ob

lem
s; 

•
Ch

all
en

ge
s u

nd
er

lyi
ng

 
as

su
mp

tio
ns

 to
 m

ak
e s

ur
e 

inf
or

ma
tio

n i
s a

cc
ur

ate
; 

•
Ta

ke
s a

n i
nte

llig
en

ce
-d

riv
en

 
ap

pr
oa

ch
 to

 co
mp

lex
 

sit
ua

tio
ns

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ad
vo

ca
tes

 in
no

va
tiv

e t
hin

kin
g 

in 
pr

ob
lem

 so
lvi

ng
; a

nd
  

•
Ga

the
rs 

inf
or

ma
tio

n a
nd

 id
ea

s 
fro

m 
ou

tsi
de

 to
 be

ne
fit 

the
 

mu
nic

ipa
lity

. 
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•
Re

vie
ws

 al
l th

e i
nfo

rm
ati

on
 

ga
the

re
d t

o u
nd

er
sta

nd
 th

e 
sit

ua
tio

n a
nd

 dr
aw

 lo
gic

al 
co

nc
lus

ion
s; 

•
Ide

nti
fie

s a
nd

 lin
ks

 ca
us

es
 an

d 
eff

ec
ts;

 
•

Ide
nti

fie
s w

ha
t c

an
 an

d c
an

no
t 

be
 ch

an
ge

d; 
•

Ta
ke

s a
 sy

ste
ma

tic
 ap

pr
oa

ch
 

to 
so

lvi
ng

 pr
ob

lem
s; 

•
Re

ma
ins

 im
pa

rtia
l a

nd
 av

oid
s 

jum
pin

g t
o c

on
clu

sio
ns

; 
•

Re
fer

s t
o s

tat
ute

s, 
pr

oc
ed

ur
es

 
an

d p
re

ce
de

nts
, a

s n
ec

es
sa

ry,
 

be
for

e m
ak

ing
 de

cis
ion

s; 
an

d 
•

Ma
ke

s g
oo

d d
ec

isi
on

s t
ha

t 
tak

e a
cc

ou
nt 

of 
all

 re
lev

an
t 

fac
tor

s. 

•
Ide

nti
fie

s i
nc

on
sis

ten
cie

s i
n 

inf
or

ma
tio

n; 
•

Ch
ec

ks
 in

for
ma

tio
n t

o m
ak

e 
su

re
 it 

is 
co

rre
ct;

 
•

Ta
ke

s a
cc

ou
nt 

of 
all

 
inf

or
ma

tio
n h

ow
ev

er
 sm

all
 it 

is;
 

•
An

aly
se

s i
nfo

rm
ati

on
 ca

re
ful

ly 
to 

ma
ke

 su
re

 it 
ha

s n
ot 

be
en

 
mi

su
nd

er
sto

od
; 

•
Ma

ke
s s

ur
e t

ha
t d

ec
isi

on
s a

re
 

ma
de

 us
ing

 as
 m

uc
h r

eli
ab

le 
inf

or
ma

tio
n a

s p
os

sib
le;

 
•

As
se

ss
es

 an
d t

ak
es

 ac
co

un
t 

of 
ris

k w
he

n m
ak

ing
 de

cis
ion

s; 
•

Fin
ds

 ne
w 

wa
ys

 of
 so

lvi
ng

 
pr

ob
lem

s; 
an

d 
•

Co
ns

ide
rs 

the
 vi

ew
s a

nd
 

mo
tiv

es
 of

 ev
er

yo
ne

 in
vo

lve
d 

wh
en

 dr
aw

ing
 co

nc
lus

ion
. 

•
Ide

nti
fie

s t
re

nd
s i

n s
tat

ist
ica

l 
da

ta;
 

•
An

aly
se

s i
nfo

rm
ati

on
 to

 
ide

nti
fy 

po
ss

ibl
e p

ro
ble

ms
 in

 
the

 fu
tur

e; 
•

Cl
ea

rly
 id

en
tifi

es
 th

e m
ain

 
iss

ue
s i

n c
om

ple
x p

ro
ble

ms
 

an
d f

oc
us

es
 on

 th
em

; 
•

Co
ns

ide
rs 

dif
fer

en
t o

pti
on

s 
an

d t
hin

ks
 th

ro
ug

h ‘
wh

at 
if’ 

sc
en

ar
ios

; 
•

Pr
od

uc
es

 im
ag

ina
tiv

e 
re

sp
on

se
s t

o c
om

ple
x 

pr
ob

lem
s; 

•
Ma

ke
s b

ala
nc

ed
 de

cis
ion

s 
tha

t is
 ra

re
 in

 pr
op

or
tio

n t
o t

he
 

pr
ob

lem
 be

ing
 fa

ce
d; 

•
Ex

er
cis

es
 go

od
 ju

dg
em

en
t, 

ma
kin

g f
air

 de
cis

ion
s; 

an
d 

•
Te

sts
 w

ide
ly 

for
 po

ss
ibl

e 
re

ac
tio

ns
 to

 co
ntr

ov
er

sia
l 

de
cis

ion
s. 

3.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s w
ith

in 
sp

ec
ific

 tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 ac
co

rd
ing

 
to 

pla
n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

an
d 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
da

ily
 ba

sis
 

ac
co

rd
ing

 to
 as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s t
as

ks
 in

 or
de

r o
f 

pr
ior

ity
 an

d u
rg

en
cy

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 w
ee

kly
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s t

o 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s t
as

ks
 on

 a 
mo

nth
ly 

ba
sis

 fo
r s

elf
 an

d o
the

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d p
lan

s f
or

 
oth

er
s o

n a
 w

ee
kly

 ba
sis

; a
nd

 
•

Ho
lds

 fo
ra

 to
 di

sc
us

s p
lan

nin
g 

for
 th

e l
on

ge
r t

er
m 

(1
 to

 5 
ye

ar
s) 

an
d c

on
so

lid
ate

s i
np

ut.
 

4.
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e g
ath

er
ing

 an
d a

na
lys

is 
of 

da
ta,

 in
 or

de
r t

o c
on

clu
de

 th
er

eo
n. 

 

•
Ob

tai
n /

 ex
tra

ct 
da

ta 
fro

m 
sp

ec
ific

 so
ur

ce
s a

s p
er

 
re

qu
es

ts,
 fr

om
 e.

g. 
sp

re
ad

sh
ee

ts 
an

d d
ata

ba
se

s 
as

 ap
pr

op
ria

te;
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pe
rfo

rm
 da

ta 
an

aly
sis

 in
 

mo
nit

or
ing

 an
d r

ep
or

tin
g 

tem
pla

tes
 ch

ec
kin

g f
or

 
an

om
ali

es
 th

at 
is 

ind
ica

tiv
e o

f 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

an
aly

se
s a

nd
 id

en
tify

 
po

ten
tia

l s
ign

ific
an

t r
isk

s f
ro

m 
kn

ow
n r

isk
 so

ur
ce

s i
n o

rd
er

 to
 

pr
om

pt 
ma

na
ge

me
nt 

on
 th

e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ma
na

ge
, r

ev
iew

 an
d a

na
lyz

e 
SC

M 
inf

or
ma

tio
n a

nd
 

co
nc

lus
ion

s; 
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•
Ch

ec
k d

ata
 as

 it 
is 

en
ter

ed
 fo

r 
ob

vio
us

 er
ro

rs;
 

•
Fo

rm
ali

se
 an

d e
nh

an
cin

g 
tem

pla
tes

; a
nd

 
•

Ma
na

gin
g t

he
 ce

ntr
al 

re
po

sit
or

y a
nd

 do
cu

me
nts

. 

ob
vio

us
 er

ro
rs 

or
 co

nc
er

ns
; 

an
d 

•
Ide

nti
fie

s c
on

ce
rn

s a
nd

 
im

pr
ov

em
en

t a
re

as
 th

at 
ne

ed
 

to 
be

 ad
dr

es
se

d i
n t

er
ms

 of
 

mo
nit

or
ing

 da
ta.

 

ide
nti

fic
ati

on
 an

d m
itig

ati
on

 
the

re
of;

 
•

Do
cu

me
nt 

re
po

rtin
g 

inf
or

ma
tio

n i
n r

eq
uir

ed
 fo

rm
ats

 
an

d c
ate

go
rie

s i
n o

rd
er

 to
 

as
sis

t P
rin

cip
al 

Pr
ac

titi
on

er
 

an
d m

an
ag

em
en

t w
ith

 th
e 

an
aly

zin
g a

nd
 in

ter
pr

eti
ng

 an
d 

of 
qu

ar
ter

ly 
ris

k t
re

nd
s a

s w
ell

 
as

 ga
ps

 an
d d

up
lic

ati
on

s; 
an

d  
•

Qu
ali

ty 
ch

ec
k d

ata
 en

ter
ed

 
int

o m
an

ag
em

en
t s

oft
wa

re
 

an
d e

xtr
ac

t a
cc

ur
ate

 re
po

rts
. 

•
Dr

aft
 / R

ev
iew

 re
po

rts
 an

d 
co

nc
lud

e o
n r

es
ult

s o
bta

ine
d; 

an
d 

•
Ma

int
ain

 va
rio

us
 el

ec
tro

nic
 

pa
ck

ag
es

 an
d s

ys
tem

s 
re

qu
ire

d f
or

 re
co

rd
s 

ma
na

ge
me

nt 
 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 
wi

th 
pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 
the

 M
un

ici
pa

lity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
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es

; 
•

Pr
ep

ar
e a

nn
ua

l c
yc

le 
of 

me
eti

ng
s w

ith
 cu

t o
ff d

ate
s; 

an
d 

•
Ma

na
ge

 th
e u

se
 of

 C
ou

nc
il 

re
so

ur
ce

s i
n o

rd
er

 to
 de

liv
er

 an
 

eff
ec

tiv
e a

nd
 ef

fic
ien

t s
er

vic
e. 
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su
bm

itti
ng

 co
mp

let
ed

 
sc

he
du

les
 fo

r a
pp

ro
va

l a
nd

 
ex

ec
uti

on
. 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

Se
rv

ice
 D

eli
ve

ry
 o

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
De

mo
ns

tra
tes

 a 
co

mm
itm

en
t 

to 
ex

ce
lle

nc
e; 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s; 

an
d 

•
Co

rre
cts

 se
rvi

ce
 de

liv
er

y 
pr

ob
lem

s p
ro

mp
tly

 w
ith

ou
t 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
se

ar
ch

es
 ne

ed
s o

f c
lie

nts
; 

•
Co

ns
ult

s c
lie

nts
 an

d 
sta

ke
ho

lde
rs 

on
 w

ay
s t

o 
im

pr
ov

e t
he

 de
liv

er
y o

f 
se

rvi
ce

s; 
an

d 
•

Ac
ts 

pr
ofe

ss
ion

all
y i

n 
int

er
ac

tio
n w

ith
 cl

ien
ts 

an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

su
re

s a
ll f

oll
ow

-u
p a

cti
vit

ies
 

ar
e c

om
ple

ted
; 

•
Mo

nit
or

s s
er

vic
e p

ro
vid

er
s t

o 
en

su
re

 th
at 

se
rvi

ce
 de

liv
er

y i
s 

at 
me

ets
 th

e s
tan

da
rd

s s
et 

an
d i

ns
pir

es
 th

em
 to

 im
pr

ov
e 

se
rvi

ce
 st

an
da

rd
s; 

an
d 

•
Cr

ea
tes

 a 
cli

ma
te 

of 
se

rvi
ce

 
de

liv
er

y e
xc

ell
en

ce
 fo

r u
nit

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

En
su

re
s t

ha
t a

ll 
co

mm
un

ica
tio

n w
ith

 
sta

ke
ho

lde
rs 

is 
a t

wo
-w

ay
 

pr
oc

es
s; 

•
En

su
re

s t
ha

t te
ch

no
log

ies
 an

d 
sy

ste
ms

 de
sig

ne
d t

o s
up

po
rt 

se
rvi

ce
 de

liv
er

y a
nd

 cl
ien

t 
ne

ed
s a

re
 m

on
ito

re
d a

nd
 

up
da

ted
; 

•
Ide

nti
fie

s a
nd

 an
aly

se
s 

op
po

rtu
nit

ies
 w

he
re

 in
no

va
tiv

e 
ide

as
 ca

n l
ea

d t
o i

mp
ro

ve
d 

se
rvi

ce
 de

liv
er

y; 
an

d 
•

Co
ns

ult
s a

nd
 ut

ilis
es

 
int

er
na

tio
na

l b
es

t p
ra

cti
ce

s o
n 

se
rvi

ce
 de

liv
er

y i
nn

ov
ati

on
. 

2.
In

te
rp

er
so

na
l r

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 C

ity
. 

•
Is 

ab
le 

to 
es

tab
lis

h r
ap

po
rt 

an
d g

ets
 on

 w
ith

 ot
he

rs;
 an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
; 

•
Ac

kn
ow

led
ge

s c
on

trib
uti

on
s o

f 
oth

er
s; 

an
d 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs;
 an

d 
•

Co
nv

inc
es

 ot
he

rs 
of 

ide
as

 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ac
kn

ow
led

ge
s m

er
its

 in
 

oth
er

s’ 
ar

gu
me

nts
 an

d 
inc

or
po

ra
tes

 pr
op

os
als

 w
he

re
 

me
rite

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s; 
•

Is 
ab

le 
to 

be
 di

re
ct 

an
d 

for
thr

igh
t a

s w
ell

 as
 di

plo
ma

tic
 

an
d t

ac
tfu

l; 
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•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly 

(d
oe

s 
no

t d
isc

los
e s

en
sit

ive
 

inf
or

ma
tio

n)
; a

nd
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t. 

3.
Cu

st
om

er
 o

rie
nt

at
io

n 
an

d 
cu

st
om

er
 fo

cu
s 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 a 

cli
en

t / 
cu

sto
me

r (
int

er
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
 an

d  
•

Co
rre

cts
 pr

ob
lem

s p
ro

mp
tly

, 
wi

tho
ut 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s i
nfo

rm
ati

on
 

ab
ou

t th
eir

 cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; a

nd
 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
es

; a
nd

 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

, a
na

lys
es

 
tre

nd
s a

nd
 pr

op
os

es
 

so
lut

ion
s; 

 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d 
ar

ea
s t

ha
t a

re
 de

mo
ns

tra
tin

g 
be

ha
vio

ur
s a

nd
 ou

tco
me

s 
co

ns
ist

en
t w

ith
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n; 
an

d 
•

En
su

re
s r

es
po

ns
e t

im
es

 ar
e 

qu
ick

. 
Pe

rs
on

al 
Co

m
pe

te
nc

ies
 

1.
Ac

tio
n 

Or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 fo

cu
se

d 
on

 ta
sk

, to
 be

 en
er

ge
tic

, p
er

sis
ten

t 
an

d r
eli

ab
le.

 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
-st

ar
ter

; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
len

tle
ss

ly 
pu

sh
es

 te
am

s 
an

d d
ire

cts
 m

ee
tin

g p
ro

jec
t 

ob
jec

tiv
es

.  
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2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

wi
th 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 cr

itic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 st

rid
e, 

wh
ile

 
ma

int
ain

ing
 w

or
k s

tan
da

rd
s; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt s

itu
ati

on
s 

eff
ec

tiv
ely

; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs;
 

an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 
op

tim
ist

ic 
ab

ou
t c

ha
ng

e; 
•

Em
br

ac
es

  th
e o

pp
or

tun
ity

 to
 

do
 th

ing
s d

iffe
re

ntl
y; 

an
d 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s 

of 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

om
ote

s c
ha

ng
e  

as
 an

 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
; 

•
Re

ma
ins

 al
er

t to
 th

e n
ee

d f
or

 
ch

an
ge

 be
for

e t
he

 ne
ed

 
ma

nif
es

ts 
in 

the
 ex

ter
na

l o
r 

int
er

na
l e

nv
iro

nm
en

t; a
nd

 
•

Se
ek

s t
o i

nfl
ue

nc
e c

ha
ng

ing
 

ev
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y 

4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt.

 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 3;
 

•
Is 

ne
tw

or
ke

d w
ith

in 
the

 
ind

us
try

; 
•

Cr
ea

tes
 a 

 le
ar

nin
g 

en
vir

on
me

nt;
 an

d 
•

Co
ac

he
s a

nd
 m

en
tor

s o
the

rs,
 

sh
ar

ing
 kn

ow
led

ge
 an

d 
ex

pe
rie

nc
es

 w
ith

 ot
he

rs.
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•
Se

ek
s o

n-
go

ing
 su

pp
or

t fo
r 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
) U

nd
er

sta
nd

s 
ow

n s
tre

ng
ths

 an
d 

we
ak

ne
ss

es
 an

d t
ak

es
 ac

tio
n 

to 
clo

se
 kn

ow
led

ge
 / s

kil
ls 

ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 

do
es

 no
t r

ep
ea

t m
ist

ak
es

. 
5.

Pr
ob

lem
 S

ol
vin

g 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

. S
ho

ws
 

lon
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s. 
 Is

 
ab

le 
to 

se
e t

he
 ‘B

igg
er

 P
ict

ur
e’.

 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 (S

ho
ws

 
str

on
g a

na
lyt

ica
l re

as
on

ing
); 

•
De

mo
ns

tra
tes

 lo
gic

al 
pr

ob
lem

 
so

lvi
ng

 ap
pr

oa
ch

 an
d 

pr
ov

ide
s r

ati
on

ale
 fo

r 
pr

op
os

ed
 so

lut
ion

s; 
an

d 
•

De
ter

mi
ne

s r
oo

t c
au

se
s o

f 
pr

ob
lem

s a
nd

 ev
alu

ate
s 

wh
eth

er
 so

lut
ion

s a
dd

re
ss

 
ro

ot 
ca

us
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 ob

jec
tiv

ity
, 

tho
ro

ug
hn

es
s, 

ins
igh

tfu
lne

ss
, 

an
d p

ro
bin

g b
eh

av
ior

s w
he

n 
ap

pr
oa

ch
ing

 pr
ob

lem
s; 

•
De

ve
lop

s n
ew

 w
ay

s t
o s

olv
e 

pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; a
nd

 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e f

irs
t 

so
lut

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
br

ea
k d

ow
n c

om
ple

x 
pr

ob
lem

s i
nto

 m
an

ag
ea

ble
 

pa
rts

 an
d i

de
nti

fy 
so

lut
ion

s; 
•

Ge
ne

ra
tes

 va
rio

us
 so

lut
ion

s /
 

op
tio

ns
 an

d c
on

tin
ge

nc
y p

lan
s 

for
 pr

ob
lem

s; 
•

An
tic

ipa
tes

 pr
ob

lem
s a

nd
 

str
ate

giz
es

 to
 co

un
ter

ac
t 

po
ten

tia
l im

pa
ct;

 an
d 

•
Pu

ts 
pr

ev
en

tat
ive

 m
ea

su
re

s i
n 

pla
ce

 to
 en

su
re

 th
at 

pr
ob

lem
s 

do
 no

t r
ec

ur
 in

 th
e f

utu
re

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e 

an
d u

niq
ue

 id
ea

s; 
 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 

an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

 an
d t

he
 im

pa
ct 

of 
so

lut
ion

s o
n m

ult
ipl

e 
ar

ea
s w

ith
in 

the
 

mu
nic

ipa
lity

; a
nd

 
•

Ide
nti

fie
s, 

so
lve

s a
nd

 
mo

nit
or

s u
niq

ue
 is

su
es

 or
 

pr
ob

lem
s t

ha
t h

av
e t

ota
l 

or
ga

niz
ati

on
al 

im
pa

ct 
in 

co
ns

ult
ati

on
 w

ith
 th

e 
sta

ke
ho

lde
rs.

 
6.

Ac
co

un
ta

bi
lit

y a
nd

 E
th

ica
l 

Co
nd

uc
t 

 Ab
ilit

y t
o d

isp
lay

 an
d b

uil
d t

he
 

hig
he

st 
sta

nd
ar

ds
 of

 et
hic

al 
an

d 
mo

ra
l c

on
du

ct 
in 

or
de

r t
o p

ro
mo

te 
co

nfi
de

nc
e a

nd
 tr

us
t in

 th
e p

ub
lic

 

•
Co

nd
uc

ts 
se

lf i
n a

cc
or

da
nc

e 
wi

th 
or

ga
nis

ati
on

al 
va

lue
s; 

•
Un

de
rta

ke
s r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 in
 a 

sin
ce

re
 

an
d h

on
es

t m
an

ne
r; 

•
Tr

ea
ts 

all
 em

plo
ye

es
 w

ith
 

eq
ua

l re
sp

ec
t; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ho
no

ur
s t

he
 co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t fo
r 

pe
rso

na
l g

ain
 or

 th
e g

ain
 of

 
oth

er
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 pr

om
ptl

y, 
an

d i
n t

he
 

int
er

es
t o

f th
e C

ity
, w

ith
 

sit
ua

tio
ns

 w
he

re
 co

nfl
ict

 of
 

int
er

es
t a

ris
es

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
Pr

om
ote

s t
ra

ns
pa

re
nt 

an
d 

ac
co

un
tab

le 
mu

nic
ipa

l 
ad

mi
nis

tra
tio

n. 
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se
rvi

ce
 an

d t
o a

dh
er

e t
o c

od
es

 of
 

go
od

 co
rp

or
ate

 go
ve

rn
an

ce
. 

•
Ta

ke
s r

es
po

ns
ibi

lity
 fo

r o
wn

 
ac

tio
ns

. 
•

Es
tab

lis
he

s t
ru

st 
an

d s
ho

ws
 

co
nfi

de
nc

e i
n o

the
rs;

 an
d 

•
Sh

ar
es

 in
for

ma
tio

n o
pe

nly
, 

wh
ils

t r
es

pe
cti

ng
 th

e p
rin

cip
le 

of 
co

nfi
de

nti
ali

ty.
 

•
Pr

es
en

ts 
ide

as
 an

d b
eli

efs
 in

 
a m

an
ne

r w
hic

h i
s c

on
sis

ten
t 

wi
th 

the
 ru

les
 an

d r
eg

ula
tio

ns
 

of 
the

 or
ga

nis
ati

on
 / 

de
pa

rtm
en

t; a
nd

 
•

Ac
ts 

de
cis

ive
ly 

ag
ain

st 
co

rru
pt 

an
d d

ish
on

es
t c

on
du

ct.
 

Ma
na

ge
m

en
t /

 L
ea

de
rs

hi
p 

Co
m

pe
te

nc
ies

 
1.

Im
pa

ct
 an

d 
in

flu
en

ce
 

 Th
e a

bil
ity

 to
 in

sp
ire

 a 
po

sit
ive

 
att

itu
de

 in
 ot

he
rs 

an
d b

e a
ble

 to
 

inf
lue

nc
e o

the
rs 

eff
ec

tiv
ely

. 
 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 he

r 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1; 

•
Pr

ov
ide

s g
uid

an
ce

 to
 ot

he
rs 

an
d f

oc
us

es
 on

 su
cc

es
sfu

l 
co

mp
let

ion
 of

 ob
jec

tiv
es

; a
nd

 
•

Mo
tiv

ate
s s

elf
 an

d o
the

rs 
to 

pr
od

uc
e q

ua
lity

 w
or

k w
ith

in 
de

ad
lin

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 cl

ea
r 

ma
nn

er
; 

•
He

lps
 to

 cl
ar

ify
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 of

 te
am

 
me

mb
er

s; 
•

De
leg

ate
s t

as
k r

es
po

ns
ibi

lity
 

to 
oth

er
s a

nd
 pr

ov
ide

 su
pp

or
t 

wh
er

e n
ec

es
sa

ry;
  

•
Pu

ts 
in 

pla
ce

 ef
fec

tiv
e c

on
tro

ls 
an

d m
on

ito
rin

g p
ro

ce
ss

es
 to

 
ke

ep
 in

for
me

d o
f is

su
es

 an
d 

re
su

lts
; a

nd
 

•
Ins

pir
es

 st
aff

 w
ith

 ow
n 

be
ha

vio
ur

 – 
‘w

alk
s t

he
 ta

lk’
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
for

wa
rd

 th
ink

ing
 an

d 
pr

od
uc

es
 in

no
va

tiv
e i

de
as

; 
•

De
fin

es
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 fo

r t
ea

m 
me

mb
er

s a
nd

 cl
ea

rly
 

co
mm

un
ica

tes
 ex

pe
cta

tio
ns

; 
•

Mo
nit

or
s t

he
 m

an
ag

em
en

t o
f 

mu
ltip

le 
tas

ks
 an

d b
ala

nc
es

 
pr

ior
itie

s a
nd

 co
nfl

ict
s 

be
tw

ee
n t

as
ks

; 
•

Gr
as

ps
 an

d a
rtic

ula
tes

 th
e b

ig 
pic

tur
e a

nd
 its

 im
pli

ca
tio

ns
; 

an
d 

•
Ma

int
ain

s a
 cl

ea
r f

oc
us

 on
 th

e 
lon

g-
ter

m 
go

als
 an

d p
ro

du
ce

s 
mo

re
 th

an
 on

e w
ay

 of
 ge

ttin
g 

the
re

. 
2.

Te
am

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 in

sp
ire

 a 
po

sit
ive

 
att

itu
de

 in
 ot

he
rs 

an
d b

e a
ble

 to
 

inf
lue

nc
e o

the
rs 

eff
ec

tiv
ely

. 
 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g w

ith
 

oth
er

s; 
•

Is 
ab

le 
to 

fun
cti

on
 ef

fec
tiv

ely
 

as
 a 

tea
m 

me
mb

er
; a

nd
 

•
Sh

ar
es

 in
for

ma
tio

n a
nd

 
co

lla
bo

ra
tes

 ea
sil

y w
ith

 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
or

ks
 ef

fec
tiv

ely
 w

ith
 pe

op
le 

fro
m 

oth
er

 de
pa

rtm
en

ts;
 an

d 
•

Pa
rtic

ipa
tes

 ac
tiv

ely
 as

 a 
me

mb
er

 of
 a 

tea
m 

to 
mo

ve
 

the
 te

am
 to

wa
rd

s t
he

 
att

ain
me

nt 
of 

go
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Lis

ten
s t

o a
nd

 fu
lly

 in
vo

lve
s 

oth
er

s i
n t

ea
m 

de
cis

ion
s; 

•
En

co
ur

ag
es

 te
am

 ap
pr

oa
ch

 to
 

pr
ob

lem
 so

lvi
ng

; 
•

Re
co

gn
ise

s a
nd

 re
sp

ec
ts 

the
 

va
lue

 of
 di

ve
rse

 vi
ew

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Se
ek

s c
on

se
ns

us
 am

on
gs

t 
div

er
se

 vi
ew

po
int

s a
s a

 
me

an
s o

f b
uil

din
g g

ro
up

 
co

mm
itm

en
t (

as
 op

po
se

d t
o 

im
po

sin
g p

er
so

na
l v

iew
s);

 
•

Us
es

 co
mp

lex
 st

ra
teg

ies
, 

su
ch

 as
 te

am
 as

sig
nm

en
ts 

an
d c

ro
ss

 tr
ain

ing
, to

 pr
om

ote
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•
Dr

aw
s o

n d
ive

rse
 

ba
ck

gr
ou

nd
s, 

sk
ills

 an
d 

kn
ow

led
ge

 of
 te

am
 m

em
be

rs;
 

•
Bu

ild
s t

ea
m 

sp
irit

 an
d 

co
he

sio
n w

ith
in 

the
 un

it; 
an

d 
•

Cr
ea

tes
 st

ro
ng

 m
or

ale
 / t

ea
m 

sp
irit

. 

tea
m 

mo
ra

le 
an

d p
ro

du
cti

vit
y; 

an
d 

•
Re

ma
ins

 ab
re

as
t w

ith
 ot

he
r 

ini
tia

tiv
es

 in
 th

e M
un

ici
pa

lity
 

an
d l

oo
ks

 fo
r w

ay
s t

o 
co

op
er

ate
 an

d i
nte

gr
ate

. 

3.
Co

ac
hi

ng
 an

d 
m

en
to

rin
g 

 Th
e a

bil
ity

 to
 as

se
ss

 sk
ills

, 
pe

rfo
rm

an
ce

, a
nd

 po
ten

tia
l o

f 
su

bo
rd

ina
tes

 an
d t

o e
nc

ou
ra

ge
 

the
ir d

ev
elo

pm
en

t w
ith

 th
e v

iew
 of

 
op

tim
isi

ng
 th

eir
 ta

len
t a

nd
 po

ten
tia

l. 
 

•
Sh

ar
es

 kn
ow

led
ge

 an
d 

inf
or

ma
tio

n w
ith

 pe
er

s; 
•

Un
de

rst
an

ds
 ow

n l
im

ita
tio

ns
; 

an
d 

•
Ar

tic
ula

tes
 ta

sk
s a

nd
 

ex
pe

cta
tio

ns
 an

d s
ets

 re
ali

sti
c 

sta
nd

ar
ds

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
tic

ipa
tes

 m
ist

ak
es

 an
d 

fre
ely

 of
fer

s a
ss

ist
an

ce
 

wi
tho

ut 
be

ing
 ov

er
be

ar
ing

; 
•

Ac
tiv

ely
 re

ne
ws

 ow
n p

er
so

na
l 

an
d p

ro
fes

sio
na

l s
kil

ls 
an

d 
ap

pli
es

 th
em

 in
 a 

pr
od

uc
tiv

e 
wa

y i
n t

he
 w

or
k e

nv
iro

nm
en

t; 
an

d 
•

En
co

ur
ag

es
 ‘o

n-
the

-jo
b’ 

tra
ini

ng
 an

d t
he

 ac
qu

isi
tio

n o
f 

ne
w 

sk
ills

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Em

po
we

rs 
oth

er
s a

nd
 

dis
trib

ute
s t

he
 w

or
klo

ad
 

ap
pr

op
ria

tel
y; 

•
En

co
ur

ag
es

 se
lf-r

eli
an

ce
 an

d 
all

ow
s s

taf
f to

 m
ak

e a
nd

 le
ar

n 
fro

m 
mi

sta
ke

s; 
an

d 
•

Se
ts 

ch
all

en
gin

g t
as

ks
 th

at 
str

etc
he

s i
nd

ivi
du

als
’ a

bil
itie

s 
an

d s
elf

-co
nfi

de
nc

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Is 
ab

le 
to 

un
de

rst
an

d t
he

 
un

de
rly

ing
 ca

us
es

 fo
r n

on
- o

r 
po

or
 pe

rfo
rm

an
ce

 an
d t

o 
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tiv
es

 an
d d

oe
s n

ot 
se

ttle
 fo

r t
he

 fir
st 

so
lut

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

mo
ns

tra
tes

 an
 in

tui
tiv

e 
gr

as
p o

f is
su

es
 an

d i
s a

ble
 to

 
lin

k i
nfo

rm
ati

on
; 

•
Lo

ok
s f

or
 ne

w 
wa

ys
 to

 so
lve

 
pr

ob
lem

s a
nd

 D
em

on
str

ate
s 

inn
ov

ati
ve

 an
d c

re
ati

ve
 

thi
nk

ing
; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 ‘b
ig 

pic
tur

e’ 
thi

nk
ing

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
un

pr
ed

ict
ab

ilit
y a

nd
 ca

n ‘
thi

nk
 

on
 hi

s /
 he

r f
ee

t’; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Ma
ke

s j
ud

gm
en

t c
all

s a
nd

 
de

cis
ion

s t
ha

t c
ou

ld 
ha

ve
 

sig
nif

ica
nt 

co
rp

or
ate

 im
pa

ct.
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•
Co

mf
or

tab
le 

wi
th 

a d
eg

re
e o

f 
am

big
uit

y. 
Fu

nc
tio

na
l C

om
pe

te
nc

ies
 

1.
Pr

oj
ec

t M
an

ag
em

en
t 

 Ab
ilit

y t
o p

lan
, c

o-
or

din
ate

 an
d 

co
ntr

ol 
the

 ta
sk

s o
f s

elf
 an

d o
the

rs 
to 

de
liv

er
 pr

oje
cts

 an
d t

as
ks

 to
 th

e 
re

qu
ire

d s
pe

cif
ica

tio
n a

nd
 w

ith
in 

bu
dg

et 
an

d s
ch

ed
ule

. 

•
Ma

na
ge

s t
he

 as
sig

ne
d t

as
ks

 
to 

the
 ag

re
ed

 st
an

da
rd

s a
nd

 
me

ets
 de

ad
lin

es
; 

•
Us

es
 tim

e e
ffe

cti
ve

ly 
an

d 
re

ma
ins

 fo
cu

se
d –

 do
es

 no
t 

be
co

me
 ea

sil
y d

ist
ra

cte
d; 

•
Pr

ior
itis

es
 ac

tiv
itie

s e
ffe

cti
ve

ly 
to 

en
su

re
 th

at 
tas

ks
 ar

e 
co

mp
let

ed
 w

ith
in 

sc
he

du
le;

 
an

d 
•

En
su

re
s w

or
k i

s a
cc

ur
ate

 an
d 

co
mp

let
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
na

ge
s r

es
ou

rce
s w

ith
in 

fun
cti

on
 to

 ac
hie

ve
 th

e p
ro

jec
t 

ob
jec

tiv
es

; 
•

Se
ts 

hig
h p

er
for

ma
nc

e 
sta

nd
ar

ds
 fo

r s
elf

 an
d o

the
rs;

 
•

Fo
llo

ws
 pr

oc
ed

ur
es

 
ac

cu
ra

tel
y; 

•
Pr

ior
itis

es
 ac

tiv
itie

s t
o e

ns
ur

e 
tha

t p
ro

jec
t is

 co
mp

let
ed

 
wi

thi
n s

ch
ed

ule
; a

nd
 

•
Co

mp
lie

s w
ith

 bu
dg

eta
ry 

re
qu

ire
me

nts
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s, 

or
ga

niz
es

, p
rio

riti
se

s 
an

d s
ch

ed
ule

s t
as

ks
 so

 th
at 

the
y c

an
 be

 pe
rfo

rm
ed

 w
ith

in 
bu

dg
et 

an
d w

ith
 ef

fic
ien

t u
se

 
of 

tim
e a

nd
 re

so
ur

ce
s –

 at
 

fun
cti

on
 le

ve
l; 

•
Me

as
ur

es
 pr

og
re

ss
 an

d 
mo

nit
or

s p
er

for
ma

nc
e a

nd
 

re
su

lts
; 

•
As

su
me

s r
es

po
ns

ibi
lity

 an
d 

ac
co

un
tab

ilit
y f

or
 su

cc
es

sfu
l 

co
mp

let
ion

 of
 ta

sk
s a

nd
 

pr
oje

cts
; 

•
En

su
re

s h
igh

 qu
ali

ty 
ou

tpu
t 

an
d i

nit
iat

es
 ac

tio
n t

o c
or

re
ct 

pr
ob

lem
s; 

an
d 

•
De

ve
lop

s c
on

tin
ge

nc
y p

lan
s 

for
 po

ten
tia

l p
ro

ble
ms

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
fin

es
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 fo

r p
ro

jec
t 

tea
m 

me
mb

er
s a

nd
 cl

ea
rly

 
co

mm
un

ica
tes

 ex
pe

cta
tio

ns
; 

•
Se

ts 
an

d m
an

ag
es

 se
rvi

ce
 

lev
el 

ag
re

em
en

ts 
wi

th 
co

ntr
ac

tor
s; 

•
Ma

na
ge

s m
ult

ipl
e 

pr
oje

cts
/pr

og
ra

mm
es

; 
•

Pr
ior

itis
es

 m
ult

ipl
e r

es
ou

rce
s 

to 
me

et 
co

mp
eti

ng
 de

ad
lin

es
 

an
d t

o e
ns

ur
e e

ffe
cti

ve
 

co
mp

let
ion

 of
 de

liv
er

ab
les

; 
•

Ma
na

ge
s m

ult
ipl

e b
ud

ge
ts;

 
•

Ma
na

ge
s t

he
 co

ntr
ac

tua
l 

as
pe

cts
, e

ns
ur

ing
 th

at 
all

 w
or

k 
is 

pe
rfo

rm
ed

 in
 ac

co
rd

an
ce

 to
 

the
 co

ntr
ac

t; 
•

Ma
na

ge
s a

nd
 ef

fec
ts 

co
ntr

ac
tua

l c
ha

ng
es

 an
d r

e-
ne

go
tia

tes
 va

ria
tio

ns
 in

 a 
leg

all
y a

pp
ro

pr
iat

e f
or

um
; a

nd
 

•
Co

mp
lie

s w
ith

 st
atu

tor
y 

re
qu

ire
me

nts
 an

d a
pp

ly 
po

lic
ies

 in
 a 

co
ns

ist
en

t 
ma

nn
er

. 
2.

Fi
na

nc
ial

 M
an

ag
em

en
t 

 Di
sp

lay
s a

n a
wa

re
ne

ss
 of

 
bu

dg
eta

ry 
co

ns
tra

int
s a

nd
 

op
er

ate
s p

ru
de

ntl
y w

ith
in 

fin
an

cia
l 

lim
its

. 

•
Aw

ar
e o

f th
e M

FM
A 

an
d w

ha
t 

it s
ee

ks
 to

 ac
hie

ve
; 

•
En

su
re

s p
ro

pe
r r

ec
or

ds
 of

 
fin

an
cia

l a
ffa

irs
 an

d 
tra

ns
ac

tio
ns

; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e M
FM

A 
an

d 
wh

at 
it s

ee
ks

 to
 ac

hie
ve

; 
•

W
or

ks
 w

ith
 th

e f
un

din
g 

all
oc

ate
d o

n a
 sp

ec
ific

 pr
oje

ct 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

su
re

s t
ha

t th
e f

un
cti

on
’s 

co
mm

un
ica

tio
n t

oo
ls 

ar
e m

os
t 

ap
pr

op
ria

tel
y u

se
d t

o c
on

ve
y 

me
ss

ag
es

 – 
inc

lud
ing

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
 

•
Un

de
rst

an
ds

, a
na

lys
es

 an
d 

mo
nit

or
s f

ina
nc

ial
 re

po
rts

; 
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•
Fo

llo
ws

 bi
llin

g a
nd

 pa
ym

en
t 

pr
ac

tic
es

 as
 se

t o
ut 

by
 th

e 
mu

nic
ipa

lity
. 

/ in
itia

tiv
e t

o e
ns

ur
e o

pti
ma

l 
sp

en
d w

ith
in 

the
 ru

les
 an

d 
re

str
ict

ion
s o

f th
e f

ina
nc

ial
 

sy
ste

m;
 an

d 
•

Re
po

rts
 irr

eg
ula

r /
 

pr
ob

lem
ati

c e
xp

en
dit

ur
e t

o 
ma

na
ge

me
nt.

 

co
lla

bo
ra

tin
g w

ith
 ot

he
r 

dis
cip

lin
es

 in
 th

e M
un

ici
pa

lity
 

/ d
ep

ar
tm

en
t to

 en
su

re
 

op
tim

al 
co

nv
ey

an
ce

 of
 

me
ss

ag
es

; 
•

Un
de

rst
an

ds
 an

d w
eig

hs
 up

 
fin

an
cia

l im
pli

ca
tio

ns
 of

 
pr

op
os

itio
ns

 (e
.g.

 ad
ve

rtis
ing

 
ca

mp
aig

ns
); 

•
Ad

he
re

s t
o S

up
ply

 C
ha

in 
ma

na
ge

me
nt 

pr
oc

es
se

s 
wh

en
 pr

oc
ur

ing
 ex

ter
na

l 
se

rvi
ce

s; 
an

d  
•

De
ve

lop
s c

or
re

cti
ve

 
me

as
ur

es
 / a

cti
on

s t
o e

ns
ur

e 
ali

gn
me

nt 
of 

bu
dg

et 
to 

fin
an

cia
l re

so
ur

ce
s. 

•
En

su
re

s p
ro

pe
r r

ec
or

ds
 of

 
fin

an
cia

l a
ffa

irs
 an

d 
tra

ns
ac

tio
ns

; 
•

Pr
ep

ar
es

 fin
an

cia
l re

po
rts

 an
d 

gu
ide

lin
es

 ba
se

d o
n 

pr
es

cri
be

d f
or

ma
t; 

•
Al

ign
s e

xp
en

dit
ur

e t
o b

ud
ge

ts 
an

d c
as

h f
low

 pr
oje

cti
on

s; 
•

As
se

ss
, id

en
tify

 an
d m

an
ag

e 
fin

an
cia

l ri
sk

s; 
•

As
su

me
 a 

co
st 

sa
vin

g 
ap

pr
oa

ch
 to

 fin
an

cia
l 

ma
na

ge
me

nt;
 an

d 
•

Ide
nti

fy 
an

d i
mp

lem
en

t p
ro

pe
r 

mo
nit

or
ing

 an
d e

va
lua

tio
n 

pr
ac

tic
es

 to
 en

su
re

 
ap

pr
op

ria
te 

sp
en

din
g a

ga
ins

t 
bu

dg
et.

 
3.

In
fo

rm
at

io
n 

Me
as

ur
in

g 
an

d 
Mo

ni
to

rin
g 

 Di
sp

lay
s a

n a
bil

ity
 to

 co
lle

ct,
 

re
vie

w 
an

d a
na

lys
e i

nfo
rm

ati
on

, 
ide

nti
fy 

tre
nd

s a
nd

 re
po

rt 
on

 th
em

. 

•
Ca

ptu
re

s d
ata

 ac
cu

ra
tel

y, 
ch

ec
kin

g f
or

 ac
cu

ra
cy

; a
nd

 
•

Ab
le 

to 
co

nd
uc

t b
as

ic 
da

ta 
an

aly
sis

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
an

aly
se

 m
or

e 
co

mp
lex

 da
ta 

thr
ou

gh
 th

e 
cre

ati
on

 of
 sp

re
ad

sh
ee

ts 
an

d 
da

tab
as

es
; a

nd
 

•
Ab

le 
to 

su
mm

ar
ize

 
co

nc
lus

ion
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Es

tab
lis

he
s w

ha
t n

ee
ds

 to
 be

 
mo

nit
or

ed
; 

•
De

ve
lop

s m
on

ito
rin

g s
ys

tem
s 

tha
t a

re
 ea

sy
 to

 us
e a

nd
 

pr
ov

ide
 da

ta 
tha

t is
 re

lev
an

t 
an

d t
im

ely
; 

•
An

aly
se

s a
nd

 re
vie

ws
 da

ta 
re

gu
lar

ly 
to 

mo
nit

or
 pr

og
re

ss
, 

es
pe

cia
lly

 fo
llo

wi
ng

 a 
sp

ec
ific

 
ca

mp
aig

n, 
or

 to
 as

ce
rta

in 
eff

ec
tiv

en
es

s o
f 

co
mm

un
ica

tio
n, 

or
 to

 
an

tic
ipa

te 
pa

rtic
ula

r s
er

vic
e 

de
liv

er
y n

ee
ds

; 
•

Ab
le 

to 
int

er
ro

ga
te 

inf
or

ma
tio

n, 
an

aly
se

 an
d 

dr
aw

 co
nc

lus
ion

s t
o i

de
nti

fy 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Ma
na

ge
s t

he
 de

ve
lop

me
nt,

 
im

ple
me

nta
tio

n a
nd

 co
ntr

ol 
of 

mo
nit

or
ing

 sy
ste

ms
. 
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tre
nd

s a
nd

 m
ak

e 
re

co
mm

en
da

tio
ns

; a
nd

 
•

Ab
le 

to 
de

ter
mi

ne
 th

e t
on

e o
f 

fun
cti

on
al 

co
mm

un
ica

tio
n 

wi
th 

a v
iew

 of
 co

mi
ng

 up
 w

ith
 

the
 ne

ce
ss

ar
y c

om
mu

nic
ati

on
 

int
er

ve
nti

on
s. 

4.
Te

ch
no

lo
gy

 U
sa

ge
 

 Di
sp

lay
s a

n a
bil

ity
 to

 ut
ilis

e 
tec

hn
olo

gy
 in

 th
e w

or
kp

lac
e t

o 
op

tim
ise

 pe
rfo

rm
an

ce
 an

d d
eli

ve
r 

su
pe

rio
r r

es
ult

s. 

•
Ba

sic
 to

 in
ter

me
dia

te 
lev

el 
of 

co
mp

ute
r li

ter
ac

y; 
an

d 
•

Ab
le 

to 
us

e s
pe

cia
lis

t 
sy

ste
ms

 / p
ac

ka
ge

s a
t 

be
gin

ne
rs 

an
d i

nte
rm

ed
iat

e 
lev

el.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 m

or
e 

ad
va

nc
ed

 co
mp

ute
r li

ter
ac

y; 
an

d 
•

De
mo

ns
tra

tes
 an

 ab
ilit

y t
o 

us
e t

he
 sp

ec
ial

ist
 sy

ste
ms

 / 
pa

ck
ag

es
 pe

rtin
en

t to
 po

sit
ion

 
at 

a m
or

e a
dv

an
ce

d l
ev

el.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

mo
ns

tra
tes

 cr
ea

tiv
ity

 w
he

n 
us

ing
 va

rio
us

 as
pe

cts
 of

 
tec

hn
olo

gy
 in

 th
e b

ra
nc

h /
 

fun
cti

on
; 

•
Is 

aw
ar

e o
f la

tes
t 

de
ve

lop
me

nts
 an

d w
he

re
 

ne
ce

ss
ar

y w
ill 

pu
t fo

rw
ar

d 
pr

op
os

als
 to

 ac
qu

ire
 

tec
hn

olo
gy

 th
at 

wi
ll a

ss
ist

 in
 

ac
hie

vin
g r

es
ult

s; 
an

d 
•

De
mo

ns
tra

tes
 te

ch
nic

al 
ex

pe
rtis

e i
n t

he
 us

e o
f 

tec
hn

olo
gic

al 
eq

uip
me

nt 
in 

the
 ar

ea
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Ma
na

ge
s t

he
 ef

fec
tiv

e u
sa

ge
 

of 
tec

hn
olo

gy
 to

 su
pp

or
t 

op
er

ati
on

s. 
 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

Se
rv

ice
 D

eli
ve

ry
 o

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
De

mo
ns

tra
tes

 a 
co

mm
itm

en
t 

to 
ex

ce
lle

nc
e; 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s; 

an
d 

•
De

mo
ns

tra
tes

 st
ro

ng
 

co
mm

itm
en

t to
 ad

dr
es

sin
g 

co
mm

un
ica

tio
n q

ue
rie

s /
 

pr
ov

idi
ng

 in
for

ma
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
se

ar
ch

es
 ne

ed
s o

f c
lie

nts
; 

•
Co

ns
ult

s c
lie

nts
 an

d 
sta

ke
ho

lde
rs 

on
 w

ay
s t

o 
im

pr
ov

e c
om

mu
nic

ati
on

 
ar

ou
nd

 th
eir

 se
rvi

ce
s w

ith
in 

the
 sp

ec
ific

 di
sc

ipl
ine

 / i
ss

ue
; 

an
d 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n 

wi
th 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 co
mm

un
ity

 
ne

ed
s a

nd
 su

pp
or

ts 
de

liv
er

y 
thr

ou
gh

 tim
eo

us
 

co
mm

un
ica

tio
n; 

•
En

su
re

s t
ha

t th
e d

ep
ar

tm
en

t / 
mu

nic
ipa

lity
 re

sp
on

ds
 qu

ick
ly 

to 
sit

ua
tio

ns
 (in

clu
din

g c
ris

es
) 

an
d i

nfo
rm

s a
ll s

tak
eh

old
er

s 
wh

er
e n

ec
es

sa
ry 

us
ing

 th
e 

too
ls 

wi
thi

n f
un

cti
on

al 
ar

ea
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

En
su

re
s a

ll f
oll

ow
-u

p 
ac

tiv
itie

s a
re

 co
mp

let
ed

. 
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•
Ide

nti
fie

s a
nd

 an
aly

se
s 

op
po

rtu
nit

ies
 w

he
re

 
inn

ov
ati

ve
 id

ea
s c

an
 le

ad
 to

 
im

pr
ov

ed
 co

mm
un

ica
tio

n; 
•

En
su

re
s a

ll f
oll

ow
-u

p 
ac

tiv
itie

s a
re

 co
mp

let
ed

; 
•

En
su

re
s t

ha
t a

ll 
co

mm
un

ica
tio

n w
ith

 
sta

ke
ho

lde
rs 

is 
a t

wo
-w

ay
 

pr
oc

es
s w

he
re

 po
ss

ibl
e, 

an
d 

tha
t te

ch
no

log
ies

 an
d 

sy
ste

ms
 de

sig
ne

d t
o s

up
po

rt 
se

rvi
ce

 de
liv

er
y a

nd
 cl

ien
t 

ne
ed

s a
re

 m
on

ito
re

d a
nd

 
up

da
ted

 (e
.g.

 w
eb

sit
e)

; a
nd

 
•

Lia
ise

s w
ith

 ot
he

r f
un

cti
on

al 
ar

ea
s i

n t
he

 de
pa

rtm
en

t to
 

en
su

re
 ho

lis
tic

 
co

mm
un

ica
tio

n i
s c

on
du

cte
d. 

2.
In

te
rp

er
so

na
l r

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 C

ity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

niz
ati

on
; 

•
Ac

kn
ow

led
ge

s c
on

trib
uti

on
s 

of 
oth

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 
oth

er
s a

rg
um

en
ts 

an
d 

inc
or

po
ra

tes
 pr

op
os

als
 w

he
re

 
wa

rra
nte

d; 
an

d 
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3. 
•

 N
eg

oti
ate

s s
kil

ful
ly 

in 
tou

gh
   

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l   

    
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s; 
an

d 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul.
 

3. 
Cu

st
om

er
 o

rie
nt

at
io

n 
an

d 
cu

st
om

er
 fo

cu
s 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 

a c
lie

nt 
/ c

us
tom

er
 (in

ter
na

l o
r 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
 an

d  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

, a
na

lys
es
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ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Co

rre
cts

 pr
ob

lem
s p

ro
mp

tly
, 

wi
tho

ut 
be

ing
 de

fen
siv

e. 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
; 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s a

nd
 se

ek
s i

nfo
rm

ati
on

 
ab

ou
t th

eir
 cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; a
nd

 
•

Ta
ke

s s
pe

cif
ic 

an
d s

us
tai

ne
d 

ac
tio

n t
o i

mp
lem

en
t th

e c
lie

nt 
se

rvi
ce

 vi
sio

n. 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
. 

tre
nd

s a
nd

 pr
op

os
es

 
so

lut
ion

s; 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d 
ar

ea
s t

ha
t a

re
 de

mo
ns

tra
tin

g 
be

ha
vio

ur
s a

nd
 ou

tco
me

s 
co

ns
ist

en
t w

ith
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n; 
an

d 
•

En
su

re
s r

es
po

ns
e t

im
es

 ar
e 

qu
ick

. 
Pe

rs
on

al 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
Is 

a s
elf

-st
ar

ter
; a

nd
 

•
Me

ets
 de

ad
lin

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Pu

sh
es

 se
lf a

nd
 m

oti
va

tes
 

oth
er

s f
or

 re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 an
d 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Cr

ea
tes

 an
 ac

tio
n o

rie
nte

d 
cu

ltu
re

 th
at 

su
pp

or
ts 

the
 

de
pa

rtm
en

t in
 ac

hie
vin

g i
ts 

go
als

;  
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; a
nd

 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s a

nd
 

mo
tiv

ate
s o

the
rs 

to 
do

 th
e 

sa
me

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ins
pir

es
 ot

he
rs 

thr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

e t
o 

pe
rfo

rm
; 

•
Ho

lds
 se

lf a
nd

 ot
he

rs 
ac

co
un

tab
le 

for
 de

liv
er

y o
n 

pr
oje

cts
 an

d g
oa

ls;
 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 se

lf 
an

d f
or

 th
e t

ea
m;

 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; a
nd

 
•

Se
ts 

ch
all

en
gin

g g
oa

ls.
 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

wi
th 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt 
sit

ua
tio

ns
 ef

fec
tiv

ely
; a

nd
 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s; 

an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
•

Ab
le 

to 
‘th

ink
 on

 th
eir

 fe
et’

 
an

d r
es

po
nd

 qu
ick

ly 
to 

sit
ua

tio
ns

 P
lan

s a
nd

 in
itia

tes
 

ne
w 

wa
ys

 fo
rw

ar
d; 

an
d 

•
Ini

tia
tes

 ne
w 

wa
ys

 fo
rw

ar
d. 

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 
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3.
Ac

co
un

ta
bi

lit
y a

nd
 E

th
ica

l 
Co

nd
uc

t 
 Ab

ilit
y t

o d
isp

lay
 an

d b
uil

d t
he

 
hig

he
st 

sta
nd

ar
ds

 of
 et

hic
al 

an
d 

mo
ra

l c
on

du
ct 

in 
or

de
r t

o p
ro

mo
te 

co
nfi

de
nc

e a
nd

 tr
us

t in
 th

e p
ub

lic
 

se
rvi

ce
 an

d t
o a

dh
er

e t
o c

od
es

 of
 

go
od

 co
rp

or
ate

 go
ve

rn
an

ce
. 

•
Co

nd
uc

ts 
se

lf i
n a

cc
or

da
nc

e 
wi

th 
or

ga
nis

ati
on

al 
va

lue
s; 

•
Un

de
rta

ke
s r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 in
 a 

sin
ce

re
 

an
d h

on
es

t m
an

ne
r; 

•
Tr

ea
ts 

all
 em

plo
ye

es
 w

ith
 

eq
ua

l re
sp

ec
t; a

nd
 

•
Ta

ke
s r

es
po

ns
ibi

lity
 fo

r o
wn

 
ac

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ho
no

ur
s t

he
 co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t 
for

 pe
rso

na
l g

ain
 or

 th
e g

ain
 

of 
oth

er
s; 

•
Es

tab
lis

he
s t

ru
st 

an
d s

ho
ws

 
co

nfi
de

nc
e i

n o
the

rs;
 an

d 
•

Sh
ar

es
 in

for
ma

tio
n o

pe
nly

, 
wh

ils
t r

es
pe

cti
ng

 th
e p

rin
cip

le 
of 

co
nfi

de
nti

ali
ty.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1a
nd

 2;
 

•
De

als
 pr

om
ptl

y, 
an

d i
n t

he
 

int
er

es
t o

f th
e C

ity
, w

ith
 

sit
ua

tio
ns

 w
he

re
 co

nfl
ict

 of
 

int
er

es
t a

ris
es

; 
•

Pr
om

ote
s t

ra
ns

pa
re

nt 
an

d 
ac

co
un

tab
le 

ad
mi

nis
tra

tio
n; 

•
Pr

es
en

ts 
ide

as
 an

d b
eli

efs
 in

 
a m

an
ne

r w
hic

h i
s c

on
sis

ten
t 

wi
th 

the
 ru

les
 an

d r
eg

ula
tio

ns
 

of 
the

 or
ga

nis
ati

on
 / 

de
pa

rtm
en

t; a
nd

 
•

Fo
ste

rs 
a c

ult
ur

e o
f e

thi
ca

l 
be

ha
vio

ur
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ac
ts 

de
cis

ive
ly 

ag
ain

st 
co

rru
pt 

an
d d

ish
on

es
t 

co
nd

uc
t; r

ep
or

ts 
fra

ud
, 

co
rru

pti
on

, n
ep

oti
sm

 an
d 

ma
lad

mi
nis

tra
tio

n. 

4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt 

an
d t

o a
da

pt 
to 

ch
an

gin
g c

irc
um

sta
nc

es
. 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

); 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s i
n t

he
 pr

oc
es

s o
f 

fur
the

r d
ev

elo
pm

en
t; 

•
Un

de
rst

an
ds

 ow
n s

tre
ng

ths
 

an
d w

ea
kn

es
se

s a
nd

 ta
ke

s 
ac

tio
n t

o c
los

e k
no

wl
ed

ge
 / 

sk
ills

 ga
p; 

•
W

illi
ng

 to
 tr

y n
ew

 ap
pr

oa
ch

es
 

in 
or

de
r t

o d
ev

elo
p a

 be
tte

r 
wa

y o
f d

oin
g t

hin
gs

; 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
; 

•
Ta

ke
s o

n c
ha

lle
ng

ing
 an

d 
un

fam
ilia

r a
ss

ign
me

nts
; a

nd
 

•
De

mo
ns

tra
tes

 an
 ab

ilit
y t

o 
re

ad
 a 

sit
ua

tio
n a

nd
 ad

ap
t to

 
ch

an
gin

g c
irc

um
sta

nc
es

. 
   

•
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op
er

ty,
 se

rvi
ce

s, 
liv

eli
ho

od
s 

an
d t

he
 en

vir
on

me
nt 

on
 w

hic
h 

the
y d

ep
en

d; 
an

d 
•

Int
er

pr
ets

 th
e r

es
ult

s o
f r

isk
 

as
se

ss
me

nts
 an

d l
ea

ds
 

pr
oje

ct 
de

fin
itio

n a
nd

 
ex

ec
uti

on
. 

9.
Di

sa
st

er
 ri

sk
 ed

uc
at

io
n,

 
tra

in
in

g 
an

d 
pu

bl
ic 

aw
ar

en
es

s 
 Pr

om
ote

 di
sa

ste
r r

isk
 

ma
na

ge
me

nt 
thr

ou
gh

 pu
bli

c 
inf

or
ma

tio
n c

am
pa

ign
s, 

ed
uc

ati
on

 an
d t

ra
ini

ng
, a

nd
 

lia
iso

n w
ith

 co
mm

un
itie

s. 

 

•
As

sis
t / 

Pa
rtic

ipa
te 

in 
the

 st
ru

ctu
re

d 
im

ple
me

nta
tio

n o
f 

dis
as

ter
 ris

k e
du

ca
tio

n, 
tra

ini
ng

, p
ub

lic
 

aw
ar

en
es

s a
nd

 
re

se
ar

ch
; 

•
Su

pp
or

t m
ed

ia 
lia

iso
n 

du
rin

g e
me

rg
en

cy
 

sit
ua

tio
ns

 w
ith

in 
str

uc
tur

ed
 st

an
da

rd
 

op
er

ati
ng

 pr
oc

ed
ur

es
; 

an
d 

•
Ex

ec
ute

s s
tru

ctu
re

d 
dis

as
ter

 m
an

ag
em

en
t 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Co

ntr
ibu

te 
to 

a 
co

nti
nu

ou
s a

nd
 

int
eg

ra
ted

 m
ult

i-
dis

cip
lin

ar
y a

nd
 m

ult
i-

se
cto

r p
ro

ce
ss

 of
 

str
uc

tur
ed

 pl
an

nin
g a

nd
 

im
ple

me
nta

tio
n o

f 
dis

as
ter

 ris
k e

du
ca

tio
n, 

tra
ini

ng
, p

ub
lic

 
aw

ar
en

es
s a

nd
 

re
se

ar
ch

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Pe
rfo

rm
 a 

co
nti

nu
ou

s 
an

d i
nte

gr
ate

d m
ult

i-
dis

cip
lin

ar
y a

nd
 m

ult
i-

se
cto

r p
ro

ce
ss

 of
 

pla
nn

ing
 an

d 
im

ple
me

nta
tio

n o
f 

dis
as

ter
 ris

k e
du

ca
tio

n, 
tra

ini
ng

, p
ub

lic
 

aw
ar

en
es

s a
nd

 
re

se
ar

ch
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Ma

na
ge

 a 
co

nti
nu

ou
s 

an
d i

nte
gr

ate
d m

ult
i-

dis
cip

lin
ar

y a
nd

 m
ult

i-
se

cto
r p

ro
ce

ss
 of

 
pla

nn
ing

 an
d 

im
ple

me
nta

tio
n o

f 
dis

as
ter

 ris
k e

du
ca

tio
n, 

tra
ini

ng
, p

ub
lic

 
aw

ar
en

es
s a

nd
 re

se
ar

ch
; 

•
Ma

na
ge

 m
ed

ia 
lia

iso
n 

du
rin

g e
me

rg
en

cy
 

sit
ua

tio
ns

; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 4

; 
•

Di
re

ct,
 P

lan
, L

ea
d a

nd
 C

on
tro

l 
a c

on
tin

uo
us

 an
d i

nte
gr

ate
d 

mu
lti-

dis
cip

lin
ar

y a
nd

 m
ult

i-
se

cto
r p

ro
ce

ss
 of

 pl
an

nin
g 

an
d i

mp
lem

en
tat

ion
 of

 
dis

as
ter

 ris
k e

du
ca

tio
n, 

tra
ini

ng
, p

ub
lic

 aw
ar

en
es

s a
nd

 
re

se
ar

ch
; 

•
Ma

na
ge

 m
ed

ia 
lia

iso
n d

ur
ing

 
em

er
ge

nc
y s

itu
ati

on
s; 

an
d 

•
Ch

am
pio

ns
 di

sa
ste

r 
ma

na
ge

me
nt 

pu
bli

c 
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pu
bli

c a
wa

re
ne

ss
, 

pr
ep

ar
ed

ne
ss

 an
d 

ed
uc

ati
on

 ca
mp

aig
ns

. 
 

•
Su

pp
or

t m
ed

ia 
lia

iso
n 

du
rin

g e
me

rg
en

cy
 

sit
ua

tio
ns

; a
nd

 
•

Im
ple

me
nts

 st
ru

ctu
re

d 
an

d a
d-

ho
c d

isa
ste

r 
ma

na
ge

me
nt 

pu
bli

c 
aw

ar
en

es
s, 

pr
ep

ar
ed

ne
ss

 an
d 

ed
uc

ati
on

 ca
mp

aig
ns

 
an

d o
pp

or
tun

itie
s. 

•
Co

ntr
ols

 m
ed

ia 
lia

iso
n 

du
rin

g e
me

rg
en

cy
 

sit
ua

tio
ns

;  
•

Pl
an

s t
he

 
im

ple
me

nta
tio

n o
f 

str
uc

tur
ed

 di
sa

ste
r 

ma
na

ge
me

nt 
pu

bli
c 

aw
ar

en
es

s, 
pr

ep
ar

ed
ne

ss
 an

d 
ed

uc
ati

on
 ca

mp
aig

ns
; 

an
d 

•
Im

ple
me

nts
 ad

-h
oc

 
dis

as
ter

 m
an

ag
em

en
t 

pu
bli

c a
wa

re
ne

ss
, 

pr
ep

ar
ed

ne
ss

 an
d 

ed
uc

ati
on

 ca
mp

aig
ns

 
an

d o
pp

or
tun

itie
s. 

•
Pl

an
s a

nd
 im

ple
me

nts
 

dis
as

ter
 m

an
ag

em
en

t 
pu

bli
c a

wa
re

ne
ss

, 
pr

ep
ar

ed
ne

ss
 an

d 
ed

uc
ati

on
 ca

mp
aig

ns
. 

aw
ar

en
es

s, 
pr

ep
ar

ed
ne

ss
 an

d 
ed

uc
ati

on
 ca

mp
aig

ns
. 

10
.D

isa
st

er
 in

fo
rm

at
io

n 
m

an
ag

em
en

t a
nd

 
co

m
m

un
ica

tio
n 

 
 Ga

the
rin

g, 
an

aly
sis

 an
d 

co
mm

un
ica

tio
n o

f d
isa

ste
r 

inf
or

ma
tio

n a
nd

 da
ta.

   

•
As

sis
t / 

Pa
rtic

ipa
te 

in 
the

 st
ru

ctu
re

d 
im

ple
me

nta
tio

n o
f 

dis
as

ter
 in

for
ma

tio
n 

ma
na

ge
me

nt 
an

d 
co

mm
un

ica
tio

n; 
an

d 
•

De
mo

ns
tra

te 
a b

as
ic 

ab
ilit

y i
n g

ath
er

ing
 

re
lev

an
t in

for
ma

tio
n, 

an
aly

sis
 an

d e
va

lua
tio

n 
an

d a
n a

bil
ity

 to
 ap

ply
 

an
d c

ar
ry 

ou
t a

cti
on

s b
y 

int
er

pr
eti

ng
 in

for
ma

tio
n 

fro
m 

tex
t a

nd
 

op
er

ati
on

al 
sy

mb
ols

 or
 

re
pr

es
en

tat
ion

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Co

ntr
ibu

te 
to 

a 
co

nti
nu

ou
s a

nd
 

int
eg

ra
ted

 m
ult

i-
dis

cip
lin

ar
y a

nd
 m

ult
i-

se
cto

r p
ro

ce
ss

 of
 

str
uc

tur
ed

 pl
an

nin
g a

nd
 

im
ple

me
nta

tio
n o

f 
dis

as
ter

 in
for

ma
tio

n 
ma

na
ge

me
nt 

an
d 

co
mm

un
ica

tio
n; 

an
d 

•
De

mo
ns

tra
te 

an
 ab

ilit
y 

to 
ga

the
r in

for
ma

tio
n 

fro
m 

a r
an

ge
 of

 
so

ur
ce

s, 
inc

lud
ing

 or
al,

 
wr

itte
n o

r s
ym

bo
lic

 
tex

ts,
 to

 se
lec

t 
inf

or
ma

tio
n a

pp
ro

pr
iat

e 
to 

the
 ta

sk
, a

nd
 to

 ap
ply

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Pe
rfo

rm
 a 

co
nti

nu
ou

s 
an

d i
nte

gr
ate

d m
ult

i-
dis

cip
lin

ar
y a

nd
 m

ult
i-

se
cto

r p
ro

ce
ss

 of
 

pla
nn

ing
 an

d 
im

ple
me

nta
tio

n o
f 

dis
as

ter
 in

for
ma

tio
n 

ma
na

ge
me

nt 
an

d 
co

mm
un

ica
tio

n; 
an

d 
•

De
mo

ns
tra

te 
an

 ab
ilit

y 
to 

ev
alu

ate
 di

ffe
re

nt 
so

ur
ce

s o
f in

for
ma

tio
n; 

to 
se

lec
t in

for
ma

tio
n 

ap
pr

op
ria

te 
to 

the
 ta

sk
, 

an
d t

o a
pp

ly 
we

ll-
de

ve
lop

ed
 pr

oc
es

se
s o

f 
an

aly
sis

, s
yn

the
sis

 an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
;  

•
Ma

na
ge

 a 
co

nti
nu

ou
s 

an
d i

nte
gr

ate
d m

ult
i-

dis
cip

lin
ar

y a
nd

 m
ult

i-
se

cto
r p

ro
ce

ss
 of

 
pla

nn
ing

 an
d 

im
ple

me
nta

tio
n o

f 
dis

as
ter

 in
for

ma
tio

n 
ma

na
ge

me
nt 

an
d 

co
mm

un
ica

tio
n; 

an
d 

•
De

mo
ns

tra
te 

an
 ab

ilit
y t

o 
de

ve
lop

 ap
pr

op
ria

te 
pr

oc
es

se
s o

f in
for

ma
tio

n 
ga

the
rin

g f
or

 a 
giv

en
 

co
nte

xt 
or

 us
e; 

an
d t

he
 

ab
ilit

y t
o i

nd
ep

en
de

ntl
y 

va
lid

ate
 th

e s
ou

rce
s o

f 
inf

or
ma

tio
n, 

an
d e

va
lua

te 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 4

; 
•

Di
re

ct,
 P

lan
, L

ea
d a

nd
 C

on
tro

l 
a c

on
tin

uo
us

 an
d i

nte
gr

ate
d 

mu
lti-

dis
cip

lin
ar

y a
nd

 m
ult

i-
se

cto
r p

ro
ce

ss
 of

 pl
an

nin
g 

an
d i

mp
lem

en
tat

ion
 of

 
dis

as
ter

 in
for

ma
tio

n 
ma

na
ge

me
nt 

an
d 

co
mm

un
ica

tio
n; 

an
d 

•
De

mo
ns

tra
te 

an
 ab

ilit
y t

o 
de

sig
n a

nd
 im

ple
me

nt 
a 

str
ate

gy
 fo

r t
he

 pr
oc

es
sin

g 
an

d m
an

ag
em

en
t o

f 
inf

or
ma

tio
n i

n o
rd

er
 to

 co
nd

uc
t 

a c
om

pr
eh

en
siv

e r
ev

iew
 of

 
lea

din
g a

nd
 cu

rre
nt 

re
se

ar
ch

 
in 

an
 ar

ea
 of

 sp
ec

ial
isa

tio
n t

o 
pr

od
uc

e s
ign

ific
an

t in
sig

hts
. 
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ba
sic

 pr
oc

es
se

s o
f 

an
aly

sis
, s

yn
the

sis
 an

d 
ev

alu
ati

on
 on

 th
at 

inf
or

ma
tio

n. 

ev
alu

ati
on

 to
 th

at 
inf

or
ma

tio
n. 

an
d m

an
ag

e t
he

 
inf

or
ma

tio
n. 

11
.P

ro
bl

em
 so

lvi
ng

  
 Th

e a
bil

ity
 to

 id
en

tify
 po

ten
tia

l 
pr

ob
lem

s, 
br

ea
k t

he
 pr

ob
lem

 
int

o c
om

po
ne

nts
 an

d d
ev

elo
p 

po
ten

tia
l s

olu
tio

ns
 fo

r 
im

ple
me

nta
tio

n. 
 

•
De

mo
ns

tra
tes

 an
 ab

ilit
y 

to 
re

co
gn

ise
 an

d s
olv

e 
pr

ob
lem

s w
ith

in 
a 

fam
ilia

r, 
we

ll-d
efi

ne
d 

co
nte

xt.
 

•
Gr

ow
s t

o d
em

on
str

ate
 

an
 ab

ilit
y t

o u
se

 ow
n 

kn
ow

led
ge

 to
 se

lec
t 

an
d a

pp
ly 

kn
ow

n 
so

lut
ion

s t
o w

ell
-

de
fin

ed
 ro

uti
ne

 
pr

ob
lem

s. 
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

mo
ns

tra
tes

 an
 ab

ilit
y 

to 
us

e o
wn

 kn
ow

led
ge

 
to 

se
lec

t a
pp

ro
pr

iat
e 

pr
oc

ed
ur

es
 to

 so
lve

 
pr

ob
lem

s w
ith

in 
giv

en
 

pa
ra

me
ter

s; 
•

Gr
ow

s t
o d

em
on

str
ate

s 
an

 ab
ilit

y t
o u

se
 ow

n 
kn

ow
led

ge
 to

 so
lve

 
co

mm
on

 pr
ob

lem
s 

wi
thi

n a
 fa

mi
lia

r 
co

nte
xt;

 an
d  

•
Ab

le 
to 

ad
jus

t a
n 

ap
pli

ca
tio

n o
f a

 
co

mm
on

 so
lut

ion
 w

ith
in 

re
lev

an
t p

ar
am

ete
rs 

to 
me

et 
the

 ne
ed

s o
f s

ma
ll 

ch
an

ge
s i

n t
he

 pr
ob

lem
 

or
 op

er
ati

ng
 co

nte
xt 

wi
th 

an
 un

de
rst

an
din

g 
of 

the
 co

ns
eq

ue
nc

es
 of

 
re

lat
ed

 ac
tio

ns
.  

  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

De
mo

ns
tra

tes
 an

 ab
ilit

y 
to 

ide
nti

fy,
 ev

alu
ate

 an
d 

so
lve

 de
fin

ed
, r

ou
tin

e 
an

d n
ew

 pr
ob

lem
s 

wi
thi

n a
 fa

mi
lia

r 
co

nte
xt,

 an
d t

o a
pp

ly 
so

lut
ion

s b
as

ed
 on

 
re

lev
an

t e
vid

en
ce

 an
d 

pr
oc

ed
ur

es
 or

 ot
he

r 
for

ms
 of

 ex
pla

na
tio

n 
ap

pr
op

ria
te 

to 
the

 fie
ld,

 
dis

cip
lin

e o
r p

ra
cti

ce
 

de
mo

ns
tra

tin
g a

n 
un

de
rst

an
din

g o
f th

e 
co

ns
eq

ue
nc

es
. 

•
Gr

ow
s t

o d
em

on
str

ate
 

an
 ab

ilit
y t

o i
de

nti
fy,

 
an

aly
se

, a
nd

 so
lve

 
pr

ob
lem

s i
n u

nfa
mi

lia
r 

co
nte

xts
, g

ath
er

ing
 

ev
ide

nc
e a

nd
 ap

ply
ing

 
so

lut
ion

s b
as

ed
 on

 
ev

ide
nc

e a
nd

 
pr

oc
ed

ur
es

 ap
pr

op
ria

te 
to 

the
 fie

ld,
 di

sc
ipl

ine
 or

 
pr

ac
tic

e. 
   

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
De

mo
ns

tra
tes

 an
 ab

ilit
y 

to 
ide

nti
fy,

 an
aly

se
, 

ev
alu

ate
, c

riti
ca

lly
 re

fle
ct 

on
 an

d a
dd

re
ss

 co
mp

lex
 

pr
ob

lem
s, 

ap
ply

ing
 

ev
ide

nc
e-

ba
se

d s
olu

tio
ns

 
an

d t
he

or
y-d

riv
en

 
ar

gu
me

nts
. 

•
Gr

ow
s t

o d
em

on
str

ate
 an

 
ab

ilit
y t

o u
se

 a 
ra

ng
e o

f 
sp

ec
ial

ise
d s

kil
ls 

to 
ide

nti
fy,

 an
aly

se
 an

d 
ad

dr
es

s c
om

ple
x o

r 
ab

str
ac

t p
ro

ble
ms

 
dr

aw
ing

 sy
ste

ma
tic

all
y 

on
 th

e b
od

y o
f 

kn
ow

led
ge

 an
d m

eth
od

s 
ap

pr
op

ria
te 

to 
a f

iel
d, 

dis
cip

lin
e o

r p
ra

cti
ce

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 4

; 
•

De
mo

ns
tra

tes
 an

 ab
ilit

y t
o u

se
 

a w
ide

 ra
ng

e o
f s

pe
cia

lis
ed

 
sk

ills
 in

 id
en

tify
ing

, 
co

nc
ep

tua
lis

ing
, d

es
ign

ing
 

an
d i

mp
lem

en
tin

g m
eth

od
s o

f 
en

qu
iry

 to
 ad

dr
es

s c
om

ple
x 

an
d c

ha
lle

ng
ing

 pr
ob

lem
s 

wi
thi

n a
 fie

ld,
 di

sc
ipl

ine
 or

 
pr

ac
tic

e; 
an

d a
n 

un
de

rst
an

din
g o

f th
e 

co
ns

eq
ue

nc
es

 of
 an

y 
so

lut
ion

s o
r in

sig
hts

 ge
ne
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ted

 
wi

thi
n a

 sp
ec

ific
 co

nte
xt.

 
•

Gr
ow

s t
o d

em
on

str
ate

 an
 

ab
ilit

y t
o a

pp
ly 

sp
ec

ial
ist

 
kn

ow
led

ge
 an

d t
he

or
y i

n 
cri

tic
all

y r
efl

ex
ive

, c
re

ati
ve

 an
d 

no
ve

l w
ay

s t
o a

dd
re

ss
 

co
mp

lex
 pr

ac
tic

al 
an

d 
the

or
eti

ca
l p

ro
ble

ms
. 
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d p
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. 

•
De

mo
ns

tra
tes

 an
 

aw
ar

en
es

s o
f th

e 
mu

nic
ipa

l a
nd

 lo
ca

l   
   

go
ve

rn
me

nt 
pr

oc
es

se
s; 

•
Un

de
rst

an
ds

 an
d 

int
er

na
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d l
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d d
eta

ils
 

by
 fo

cu
ss

ing
 on

 ke
y 

pr
ior

itie
s a

nd
 de

leg
ati

on
 

to 
oth

er
s; 

•
De

ve
lop

s s
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s o
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o p
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s f
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s o
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d f
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s f
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e p
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n p
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d o
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r r
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n d
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e o
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d d
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ra
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d t
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o b

e t
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Ab

le 
to 

all
oc

ate
 bu

dg
eta

ry 
re

qu
ire

me
nts

 to
 si

mp
le 

pr
og

ra
mm

es
 an

d p
ro

jec
ts;

 
•

Ab
le 

to 
im

ple
me

nt 
an

d 
mo

nit
or

 sp
en

din
g f

or
 

sim
ple

 pr
oje

cts
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ab

le 
to 

an
aly

ze
 sp

en
din

g 
an

d c
om

pil
e p

ro
gr

es
s 

re
po

rts
; 

•
Ab

le 
to 

pr
od

uc
e 

im
ple

me
nta

tio
n p

lan
s a

nd
 

mi
les

ton
es

; a
nd

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ab
le 

to 
do

 m
ult

i-y
ea

r 
fin

an
cia

l p
lan

nin
g a

nd
 ris

k 
as

se
ss

me
nts

; 
•

Ab
le 

to 
as

sig
n p

rio
rity

 to
 

bu
dg

et 
all

oc
ati

on
s a

nd
 to

 
ide

nti
fy 

the
 m

os
t c

os
t 
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•
Re

co
gn

ize
s t

he
 

im
po

rta
nc

e o
f fi

na
nc

ial
 

su
sta

ina
bil

ity
 an

d p
ru

de
nt 

fin
an

cia
l m

an
ag

em
en

t 
sy

ste
ms

.  

•
De

mo
ns

tra
tes

 a 
pr

ud
en

t 
un

de
rst

an
din

g o
f th

e 
fin

an
cia

l le
ga

l fr
am

ew
or

k 
an

d e
ns

ur
es

 co
mp

lia
nc

e. 

eff
ec

tiv
e i

mp
lem

en
tat

ion
 

me
tho

ds
; 

•
Ab

le 
to 

ma
na

ge
 

re
so

ur
ce

s e
ffe

cti
ve

ly 
an

d 
op

tim
all

y; 
an

d 
•

Ab
le 

to 
mo

nit
or

 an
d 

ev
alu

ate
 bu

dg
et 

sp
en

din
g 

an
d i

mp
ac

ts 
an

d t
o t

ak
e 

co
rre

cti
ve

 m
ea

su
re

s 
wh

er
e n

ee
de

d. 
  

4.
In

fo
rm

at
io

n 
Pr

od
uc

ts
 an

d 
Re

po
rti

ng
 

 Th
e a

bil
ity

 to
 pr

ep
ar

e u
se

r 
frie

nd
ly,

 cu
sto

me
r o

rie
nta

ted
 an

d 
ac

ce
ss

ibl
e i

nfo
rm

ati
on

 pr
od

uc
ts 

an
d r

ep
or

ts 
of 

a r
an

ge
 of

 ty
pe

s 
an

d f
or

ma
ts.

 

•
Ab

le 
to 

co
mp

ile
 an

d 
ma

int
ain

 st
ati

sti
ca

l, d
ata

 
an

d i
nfo

rm
ati

on
 re

co
rd

s; 
 

•
Ab

le 
to 

pr
ov

ide
 da

ta 
an

d 
inf

or
ma

tio
n a

nd
 an

aly
se

s 
for

 M
un

ici
pa

lity
 an

d 
re

lat
ed

 re
po

rtin
g; 

•
Ab

le 
to 

dr
aft

 ro
uti

ne
 

re
po

rts
 us

ing
 

de
ve

lop
me

nt 
da

ta 
an

d 
inf

or
ma

tio
n, 

sta
tis

tic
al 

da
ta 

an
d q

ua
lita

tiv
e 

inf
or

ma
tio

n; 
 

•
Ab

le 
to 

pr
ep

ar
e d

ra
ft f

ac
t 

sh
ee

ts 
an

d s
im

ila
r 

inf
or

ma
tio

n p
ro

du
cts

;   
•

Ab
le 

to 
pr

ep
ar

e 
de

ve
lop

me
nt 

inf
or

ma
tio

n 
pr

od
uc

ts 
for

 w
ide

r 
co

mm
un

ica
tio

n i
nte

rn
all

y 
an

d e
xte

rn
all

y; 
 

•
Ab

le 
to 

as
sis

t w
ith

 th
e 

dis
trib

uti
on

 of
 

de
ve

lop
me

nt 
inf

or
ma

tio
n 

pr
od

uc
ts 

via
 ap

pr
op

ria
te 

me
dia

; a
nd

 
•

Ab
le 

to 
pr

ep
ar

e d
ra

ft 
pr

es
en

tat
ion

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ab

le 
to 

pr
ov

ide
 da

ta,
 

inf
or

ma
tio

n a
nd

 tr
en

ds
 

an
aly

se
s f

or
 M

un
ici

pa
lity

 
an

d r
ela

ted
 re

po
rtin

g; 
•

Ab
le 

to 
dr

aft
 re

po
rts

 us
ing

 
de

ve
lop

me
nt 

da
ta 

an
d 

inf
or

ma
tio

n, 
sta

tis
tic

al 
da

ta,
 gr

ap
hs

, ta
ble

s a
nd

   
ma

ps
, a

s w
ell

 as
 

qu
ali

tat
ive

 in
for

ma
tio

n a
s 

re
qu

ire
d; 

 
•

Ab
le 

to 
pr

ep
ar

e a
 ra

ng
e o

f 
inf

or
ma

tio
n p

ro
du

cts
 as

 
ma

y b
e r

eq
uir

ed
;   

•
Ab

le 
to 

pr
ep

ar
e a

nd
 

pu
bli

sh
 de

ve
lop

me
nt 

inf
or

ma
tio

n p
ro

du
cts

 fo
r 

wi
de

r c
om

mu
nic

ati
on

 
int

er
na

lly
 an

d e
xte

rn
all

y; 
 

•
Ab

le 
to 

en
su

re
 di

str
ibu

tio
n 

of 
de

ve
lop

me
nt 

inf
or

ma
tio

n p
ro

du
cts

 vi
a 

ap
pr

op
ria

te 
me

dia
; 

•
Ab

le 
to 

co
mm

un
ica

te 
co

nte
nt 

of 
re

po
rts

, 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ab
le 

to 
pr

ov
ide

 da
ta 

an
d 

inf
or

ma
tio

n, 
tre

nd
s 

an
aly

se
s a

nd
 co

nte
xtu

al 
inf

or
ma

tio
n f

or
 

Mu
nic

ipa
lity

 an
d r

ela
ted

 
re

po
rtin

g; 
•

Ab
le 

to 
pr

ep
ar

e c
om

ple
x 

re
po

rts
 us

ing
 qu

an
tita

tiv
e 

an
d q

ua
lita

tiv
e 

de
ve

lop
me

nt 
da

ta 
an

d 
inf

or
ma

tio
n a

s r
eq

uir
ed

;  
•

Ab
le 

to 
ad

vis
e o

n a
nd

 
mo

nit
or

 th
e p

re
pa

ra
tio

n o
f 

a r
an

ge
 of

 in
for

ma
tio

n 
pr

od
uc

ts 
as

 m
ay

 be
 

re
qu

ire
d; 

  
•

Cr
ea

tes
 m

ec
ha

nis
ms

 an
d 

str
uc

tur
es

 fo
r s

ha
rin

g o
f 

kn
ow

led
ge

 in
 th

e 
Mu

nic
ipa

lity
; 

•
An

tic
ipa

tes
 fu

tur
e 

kn
ow

led
ge

 m
an

ag
em

en
t 

re
qu

ire
me

nts
 an

d 
sy

ste
ms

;  
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an
aly

sis
 pr

od
uc

ts 
to 

int
er

na
l a

nd
 ex

ter
na

l 
cu

sto
me

rs;
 an

d 
•

Ab
le 

to 
pr

ep
ar

e a
nd

 
un

de
rta

ke
 pr

es
en

tat
ion

s 
to 

Mu
nic

ipa
lity

 
Di

re
cto

ra
tes

 an
d 

De
pa

rtm
en

ts 
an

d o
the

r 
int

er
na

l g
ro

up
s. 

•
Ab

le 
to 

en
su

re
 th

e 
pr

ep
ar

ati
on

 an
d 

pu
bli

sh
ing

 of
 de

ve
lop

me
nt 

inf
or

ma
tio

n p
ro

du
cts

 fo
r 

wi
de

r c
om

mu
nic

ati
on

 
int

er
na

lly
 an

d e
xte

rn
all

y; 
 

•
Ab

le 
to 

en
su

re
 di

str
ibu

tio
n 

of 
de

ve
lop

me
nt 

inf
or

ma
tio

n p
ro

du
cts

 vi
a 

ap
pr

op
ria

te 
me

dia
; 

•
Ab

le 
to 

co
mm

un
ica

te 
the

 
co

nte
nt 

an
d i

mp
lic

ati
on

s 
of 

re
po

rts
, a

na
lys

is 
pr

od
uc

ts 
to 

int
er

na
l a

nd
 

ex
ter

na
l c

us
tom

er
s; 

an
d 

•
Ab

le 
to 

pr
ep

ar
e a

nd
 

un
de

rta
ke

 pr
es

en
tat

ion
s 

to 
Mu

nic
ipa

lity
 an

d 
ex

ter
na

l g
ro

up
s. 

5.
Re

sil
ien

ce
  

 Co
nti

nu
ing

 to
 pe

rfo
rm

 ef
fec

tiv
ely

 
wh

en
 fa

ce
d w

ith
 tim

e p
re

ss
ur

es
, 

ad
ve

rsi
ty,

 di
sa

pp
oin

tm
en

t, o
r 

op
po

sit
ion

. 

•
Co

nd
uc

t e
vid

en
ce

-b
as

ed
 

an
aly

sis
 an

d a
dv

ise
 on

 
re

sp
on

se
s t

o t
he

 w
ay

s i
n 

wh
ich

 pe
op

le’
s l

ive
lih

oo
d 

pa
tte

rn
s d

ete
rm

ine
 (a

nd
 

ar
e d

ete
rm

ine
d b

y) 
the

ir 
vu

lne
ra

bil
itie

s a
nd

 
re

sil
ien

ce
 to

 fu
tur

e 
sh

oc
ks

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
y s

tan
da

rd
s 

fro
m 

lev
el 

1; 
an

d 
•

Im
ple

me
nt 

int
eg

ra
ted

 
pr

og
ra

mm
es

 th
at 

pr
om

ote
 

eq
uit

y a
nd

 re
sil

ien
ce

, 
wh

ich
 be

ne
fit 

the
 po

or
es

t 
an

d m
os

t v
uln

er
ab

le,
 

ma
xim

isi
ng

 th
e i

mp
ac

t o
f 

av
ail

ab
le 

re
so

ur
ce

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
y s

tan
da

rd
s 

fro
m 

lev
els

 1-
2; 

an
d 

•
Pa

rtn
er

 w
ith

 lo
ca

l 
co

mm
un

ity
 le

ad
er

s i
n 

lea
din

g a
 w

ide
 ra

ng
e a

nd
 

pr
og

ra
mm

es
 an

d p
ro

jec
ts 

re
sp

on
din

g t
o t

he
 

op
po

rtu
nit

ies
 an

d t
hr

ea
ts 

pr
es

en
ted

 in
 S

ou
th 

Af
ric

an
 en

vir
on

me
nts

 at
 a 

loc
al 

lev
el.

 

 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 

•
Re

lat
es

 w
ell

 to
 ot

he
rs;

 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

 
pe

op
le;

 
•

Di
sp

lay
s c

on
sid

er
ati

on
 

tow
ar

ds
 ot

he
rs;

 an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
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wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 M

un
ici

pa
lity

. 
•

Lis
ten

s e
ffe

cti
ve

ly 
an

d 
re

sp
on

ds
 ap

pr
op

ria
tel

y. 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; 
•

Ac
kn

ow
led

ge
s 

co
ntr

ibu
tio

ns
 of

 ot
he

rs;
 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e m

un
ici

pa
lity

;  
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 an
d 

•
Is 

ab
le 

to 
as

se
rt 

his
 / h

er
 

op
ini

on
s. 

•
Ac

cu
ra

tel
y c

ap
tur

es
 

oth
er

s e
xp

ec
tat

ion
s, 

ide
as

 
an

d c
on

ce
rn

s; 
•

En
co

ur
ag

es
 an

d 
co

ns
ide

rs 
inp

uts
 of

 ot
he

rs 
co

nv
inc

es
 ot

he
rs 

of 
his

 / 
he

r id
ea

s w
ith

ou
t 

su
pp

re
ss

ing
 th

eir
 vi

ew
s; 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 
oth

er
s a

rg
um

en
ts 

an
d 

inc
or

po
ra

tes
 pr

op
os

als
 

wh
er

e m
er

ite
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 

tou
gh

 si
tua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s; 

an
d 

•
Ab

le 
to 

be
 bo

th 
dir

ec
t a

nd
 

for
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul.

 
2.

Co
m

m
un

ica
tio

n 
 Th

e c
ap

ac
ity

 to
 lis

ten
 at

ten
tiv

ely
, 

gr
as

p i
ss

ue
s, 

pr
es

en
t in

for
ma

tio
n 

in 
a c

lea
r m

an
ne

r a
nd

 re
sp

on
d  

ap
pr

op
ria

tel
y t

o v
er

ba
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs.

 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

or
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 

wi
th 

ac
cu

ra
te 

an
d 

co
mp

let
e a

ns
we

rs;
 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e 
ac

co
rd

ing
 to

 th
e a

ud
ien

ce
 

inc
lud

ing
 m

an
ag

ing
 bo

dy
 

lan
gu

ag
e e

ffe
cti

ve
ly;

 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 

su
pp

or
t, c

om
mi

tm
en

t a
nd

 
ag

re
em

en
t. 

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ab

le 
to 

re
sp

on
d i

n w
riti

ng
 

to 
co

mp
lex

 ty
pe

s o
f 

co
mm

un
ica

tio
n; 

•
De

ve
lop

s w
ell

 de
fin

ed
 

co
mm

un
ica

tio
n s

tra
teg

y; 
•

Un
de

rst
an

ds
 th

e 
au

die
nc

e a
nd

 is
 ab

le 
to 

us
e a

pp
ro

pr
iat

e m
ed

ium
 

to 
co

nv
ey

 or
 en

ga
ge

 
tar

ge
t a

ud
ien

ce
s; 

•
Co

mm
un

ica
tes

 
co

ntr
ov

er
sia

l, s
en

sit
ive

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Pr
ep

ar
es

 co
ns

ide
re

d h
igh

 
qu

ali
ty 

dr
aft

 w
ritt

en
 

co
mm

un
ica

tio
ns

; 
•

Co
mm

un
ica

tes
 w

ith
 th

e 
me

dia
 w

ith
ou

t 
co

mp
ro

mi
sin

g t
he

 
int

eg
rity

 of
 th

e 
mu

nic
ipa

lity
; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 
an

d i
nte

re
st 

po
sit

ion
s a

nd
 

to 
re

sp
on

d a
pp

ro
pr

iat
ely

; 
an

d 
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wi
th 

pe
op

le 
at 

all
 le

ve
ls 

wi
thi

n t
he

 M
un

ici
pa

lity
; 

an
d 

•
Lis

ten
s w

ell
 an

d i
s 

re
ce

pti
ve

 an
d e

nc
ou

ra
ge

s 
pa

rtic
ipa

tio
n a

nd
 m

utu
al 

un
de

rst
an

din
g. 

me
ss

ag
es

 to
 st

ak
eh

old
er

s 
tac

tfu
lly

; 
•

Ba
lan

ce
s p

oli
tic

al 
vie

ws
 

wi
th 

mu
nic

ipa
l n

ee
ds

 
wh

en
 co

mm
un

ica
tin

g 
dif

fer
ing

 vi
ew

po
int

s o
n 

co
mp

lex
 is

su
es

; a
nd

 
•

Ex
pr

es
se

s i
de

as
 to

 
ind

ivi
du

als
 an

d g
ro

up
s 

bo
th 

in 
for

ma
l a

nd
 

inf
or

ma
l s

ett
ing

s i
n a

n 
int

er
es

tin
g a

nd
 m

oti
va

tin
g 

wa
y. 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e 
to 

ca
ptu

re
 th

e a
tte

nti
on

 of
 

the
 au

die
nc

e. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
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s c
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s c
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d m
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f c
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s f
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rvi
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n d
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g o
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co
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;  

•
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e r
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e c
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ga
nis

ati
on

s a
nd

 is
 ab

le 
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s c
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y c
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 m
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rvi
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y t
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y p
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at
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/ c
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s o
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d 
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d d
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s c
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s c
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nt 
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n a
nd

 as
se

ss
es

 
the

m 
in 
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d p
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s p
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•
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ut 
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e; 
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•

Su
pp
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ts 
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s t
o t
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rvi
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•
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e c
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d f
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; 
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sta
ine

d a
cti

on
 to

 
im

ple
me

nt 
the
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•
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n f
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ty 
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; a
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ts 
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er
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e 
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ur
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on

 et
c.)

. 
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e d
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 ac

hie
vin

g c
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e’s
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y t

o s
tay

 
foc
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nt 

an
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le.
 

•
Gr

as
ps

 ne
w 
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en
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; 
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; a
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1; 

•
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e o
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t d
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•

Pu
sh

es
 se

lf a
nd

 
mo

tiv
ate

s o
the

rs 
for

 
re

su
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s b
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 m
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do
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an
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; 
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an
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s c
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 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 
ch

an
ge

; 
•

Re
co

gn
ise

s w
he

n c
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e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a
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an
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tic

al 
us

e o
n t

he
 jo
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m 
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s a
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ne
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e k
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wl
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ls 

ga
p; 

an
d 
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Le
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pe
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ep
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re
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f 
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pe
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; a
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the
r in
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 an
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in 

a l
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an
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d i
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er
 P

ict
ur

e’.
 

•
De

mo
ns

tra
tes

 lo
gic
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an
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fec
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ly 
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d r
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els
 1 

an
d 2

; 
•

Ma
na

ge
s a

 
mu

ltid
isc

ipl
ina

ry 
tea

m;
 

•
Ap

pr
ov

es
 th

e 
co

ns
tru

cti
on

 pr
og

ra
mm

e 
an

d m
ile

sto
ne

s; 
•

Ma
na

ge
s t

he
 

co
ns

tru
cti

on
 pr

og
ra

mm
e 

an
d m

on
ito

rs 
co

st 
an

d 
pr

og
re

ss
; 

•
Al

loc
ate

s r
es

ou
rce

s 
(la

bo
ur

, m
ate

ria
l 

eq
uip

me
nt)

 to
 ac

hie
ve

 
de

sir
ed

 ob
jec

tiv
es

;  
•

Us
es

 di
sc

re
tio

n i
n 

sit
ua

tio
ns

 of
 de

via
tio

n 
fro

m 
de

sig
n 

as
su

mp
tio

ns
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

na
ge

s m
ult

ipl
e 

ma
int

en
an

ce
 an

d 
co

ns
tru

cti
on

 pr
oje

cts
; 

•
Ma

na
ge

s p
ro

gr
am

me
 

bu
dg

ets
 an

d s
ch

ed
ule

s; 
•

Ne
go

tia
tes

 w
ith

 C
lie

nt 
de

pa
rtm

en
ts 

an
d 

sta
ke

ho
lde

rs;
 

•
Mo

nit
or

s t
he

 
pr

ep
ar

ati
on

 by
 th

e 
En

vir
on

me
nta

l 
Co

ns
ult

an
ts 

of 
the

 
En

vir
on

me
nta

l 
Ma

na
ge

me
nt 

Pl
an

;  
•

Es
tab

lis
he

s t
he

 
co

ns
tru

cti
on

 in
for

ma
tio

n 
dis

trib
uti

on
 pr

oc
ed

ur
es

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Ma

na
ge

s t
he

 ca
pit

al 
pr

og
ra

mm
e o

f th
e 

mu
nic

ipa
lity

; 
•

Ag
re

es
 to

 m
un

ici
pa

l 
re

qu
ire

me
nts

 an
d 

pr
efe

re
nc

es
, a

ss
es

sin
g 

us
er

 ne
ed

s a
nd

 op
tio

ns
, 

ap
po

int
me

nt 
of 

ne
ce

ss
ar

y c
on

su
lta

nts
 

in 
es

tab
lis

hin
g p

ro
jec

t 
br

ief
, o

bje
cti

ve
s, 

pr
ior

itie
s, 

co
ns

tra
int

s, 
as

su
mp

tio
ns

 an
d 

str
ate

gie
s; 

 
•

Us
es

 di
sc

re
tio

n i
n 

sit
ua

tio
ns

 of
 de

via
tio

n 
fro

m 
de

sig
n 

as
su

mp
tio

ns
; 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    183

Pa
ge

 17
9 o

f 7
70

 

sc
op

e a
nd

 bi
ll o

f 
qu

an
titi

es
; 

•
Pa

rtic
ipa

tes
 in

 si
te 

ha
nd

ov
er

; 
•

Pe
rfo

rm
s S

ite
 A

ge
nt 

or
 

En
gin

ee
rin

g 
Re

pr
es

en
tat

ive
 du

tie
s; 

an
d 

•
Inv

es
tig

ate
s v

ar
iat

ion
s 

an
d c

on
tin

ge
nc

ies
 an

d 
ma

ke
s 

re
co

mm
en

da
tio

ns
 fo

r 
re

me
dia

l a
cti

on
. 

ten
de

rs,
 an

d 
re

co
mm

en
da

tio
n o

f 
ap

pr
op

ria
te 

co
ntr

ac
tor

s; 
 

•
Mo

nit
or

s t
he

 
re

co
nc

ilia
tio

n o
f th

e 
ten

de
r p

ric
es

 w
ith

 th
e 

pr
oje

ct 
bu

dg
et;

  
•

Lia
ise

s e
ffe

cti
ve

ly 
wi

th 
ex

ter
na

l a
uth

or
itie

s a
nd

 
oth

er
 st

ak
eh

old
er

s o
n 

co
mp

lex
 pr

oje
ct 

sp
ec

ific
 is

su
es

; 
•

Ab
le 

to 
de

al 
eff

ec
tiv

ely
 

wi
th 

co
ntr

ac
tua

l 
ma

tte
rs 

be
tw

ee
n t

he
 

mu
nic

ipa
lity

 an
d t

he
 

co
ntr

ac
tor

s; 
•

Mi
tig

ate
s h

ea
lth

, s
afe

ty 
an

d e
nv

iro
nm

en
tal

 
ris

ks
; 

•
Ma

na
ge

s q
ua

lity
 an

d 
ris

k; 
an

d 
•

Ma
ke

s 
re

co
mm

en
da

tio
ns

 fo
r 

co
mp

lex
 va

ria
tio

ns
 an

d 
co

nti
ng

en
cie

s t
ha

t 
ha

ve
 a 

sig
nif

ica
nt 

im
pa

ct 
on

 co
st 

an
d 

pr
og

re
ss

.  

•
Ide

nti
fie

s a
nd

 
im

ple
me

nts
 co

rre
cti

ve
 

ac
tio

n; 
•

Lia
ise

s w
ith

 cl
ien

t 
de

pa
rtm

en
ts 

an
d 

co
ntr

ac
tor

s; 
•

Ma
na

ge
s p

ro
jec

t 
bu

dg
ets

 an
d s

ch
ed

ule
s 

eff
ec

tiv
ely

;  
•

Mo
nit

or
s, 

re
vie

ws
, 

ap
pr

ov
es

 an
d c

er
tifi

es
 

mo
nth

ly 
pr

og
re

ss
 

pa
ym

en
ts;

  
•

Mo
nit

or
s t

he
 

pr
ep

ar
ati

on
 of

 m
on

thl
y 

co
st 

re
po

rts
 by

 th
e c

os
t 

co
ns

ult
an

ts;
 

•
Pr

ep
ar

es
 m

on
thl

y 
pr

oje
ct 

re
po

rts
; 

•
Ma

na
ge

s, 
co

-o
rd

ina
tes

 
an

d m
on

ito
r a

ll 
ne

ce
ss

ar
y t

es
tin

g a
nd

 
co

mm
iss

ion
ing

 by
 

co
ns

ult
an

ts 
an

d 
co

ntr
ac

tor
s; 

•
Mo

nit
or

s t
he

 ex
ec

uti
on

 
by

 th
e c

on
tra

cto
rs 

of 
the

 
de

fec
t it

em
s t

o a
ch

iev
e 

W
or

ks
 C

om
ple

tio
n; 

an
d  

•
Lia

ise
s w

ith
 lo

ca
l 

co
mm

un
itie

s a
nd

 ot
he

r 
sta

ke
ho

lde
rs 

inc
lud

ing
 

Un
ion

s e
tc.

 
  

•
Ag

re
es

 an
d m

on
ito

rs 
the

 C
on

str
uc

tio
n 

Do
cu

me
nta

tio
n 

Sc
he

du
le 

for
 tim

eo
us

 
de

liv
er

y o
f r

eq
uir

ed
 

inf
or

ma
tio

n t
o t

he
 

co
ntr

ac
tor

s; 
•

Es
tab

lis
he

s p
ro

ce
du

re
s 

for
 m

on
ito

rin
g, 

co
ntr

oll
ing

 an
d a

gr
ee

ing
 

all
 sc

op
e a

nd
 co

st 
va

ria
tio

ns
;  

•
Ag

re
es

 on
 th

e q
ua

lity
 

as
su

ra
nc

e p
ro

ce
du

re
s 

an
d m

on
ito

rs 
the

 
im

ple
me

nta
tio

n t
he

re
of 

by
 th

e c
on

su
lta

nts
 an

d 
co

ntr
ac

tor
s; 

•
Re

ce
ive

s, 
re

vie
ws

 an
d 

ad
jud

ica
tes

 an
y 

co
ntr

ac
tua

l c
lai

ms
; 

•
Mo

nit
or

s l
on

g l
ea

d 
ite

ms
 an

d o
ff-

sit
e 

pr
od

uc
tio

n b
y 

co
ntr

ac
tor

s a
nd

 
su

pp
lie

rs;
 an

d 
•

Co
-o

rd
ina

tes
, m

on
ito

rs 
an

d i
ss

ue
 P

ra
cti

ca
l 

Co
mp

let
ion

 Li
sts

 an
d 

the
 C

er
tifi

ca
te 

of 
Pr

ac
tic

al 
Co

mp
let

ion
. 

•
Ide

nti
fie

s a
nd

 
im

ple
me

nts
 pr

og
ra

mm
e 

co
rre

cti
ve

 ac
tio

n; 
•

Lia
ise

s w
ith

 cl
ien

t 
de

pa
rtm

en
ts 

an
d 

co
ntr

ac
tor

s; 
•

Ma
int

ain
s t

he
 

pr
og

ra
mm

e b
ud

ge
t a

nd
 

en
su

re
s p

ro
gr

es
s f

or
 

me
eti

ng
 m

ult
ipl

e 
sc

he
du

les
 an

d 
mi

les
ton

es
; 

•
Ap

pr
ov

es
 th

e c
los

e-
ou

t 
an

d h
an

d-
ov

er
 of

 
pr

oje
cts

; 
•

Pr
ov

ide
s 

co
mp

re
he

ns
ive

 
fee

db
ac

k t
o g

ra
nt 

fun
de

rs;
 

•
Ha

s a
dv

an
ce

d 
kn

ow
led

ge
 of

 co
ntr

ac
t 

ma
na

ge
me

nt 
an

d 
de

ve
lop

s c
on

tra
ct 

ma
na

ge
me

nt 
mo

de
ls 

for
 

mu
nic

ipa
l 

im
ple

me
nta

tio
n; 

an
d  

•
Ma

na
ge

s d
isp

ute
, 

co
nfl

ict
 re

so
lut

ion
 an

d 
ar

bit
ra

tio
n. 
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4.
Op

er
at

io
ns

 an
d 

Ma
in

te
na

nc
e 

 Th
e a

pp
lic

ati
on

 of
 as

se
t 

ma
na

ge
me

nt 
for

 op
er

ati
on

s 
an

d m
ain

ten
an

ce
 in

 th
e 

pr
ov

isi
on

 of
 m

un
ici

pa
l 

se
rvi

ce
s a

nd
 th

e a
bil

ity
 to

 
ap

ply
 th

at 
un

de
rst

an
din

g i
n 

the
 op

er
ati

on
al 

en
vir

on
me

nt.
   

•
Ha

s k
no

wl
ed

ge
 of

 
co

mp
lex

 te
ch

nic
al 

sp
ec

ific
ati

on
s o

f 
ele

me
nts

 w
ith

in 
a 

sy
ste

m;
 

•
Un

de
rst

an
ds

 op
er

ati
ng

 
ru

les
 an

d p
ro

ce
du

re
s f

or
 

sy
ste

ms
; 

•
Pa

rtic
ipa

tes
 in

 th
e 

de
ve

lop
me

nt 
an

d 
im

ple
me

nta
tio

n o
f th

e 
op

er
ati

on
 an

d 
ma

int
en

an
ce

 
re

qu
ire

me
nts

 of
 

sy
ste

ms
; 

•
Pa

rtic
ipa

tes
 in

 th
e 

de
ter

mi
na

tio
n o

f s
up

ply
 

an
d d

em
an

d o
f s

er
vic

es
; 

•
Pa

rtic
ipa

tes
 in

 th
e 

de
ve

lop
me

nt 
of 

op
er

ati
ng

 pr
oc

ed
ur

es
 fo

r 
sy

ste
ms

; a
nd

 
•

Mo
nit

or
s a

nd
 as

se
ss

es
 

the
 ef

fic
ien

cy
 an

d 
re

lia
bil

ity
 of

 se
rvi

ce
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ha

s d
eta

ile
d 

kn
ow

led
ge

 of
 te

ch
nic

al 
sp

ec
ific

ati
on

s o
f 

ele
me

nts
 w

ith
in 

a 
sy

ste
m;

 
•

Ha
s a

 de
tai

led
 

un
de

rst
an

din
g o

f th
e 

op
er

ati
ng

 ru
les

 an
d 

pr
oc

ed
ur

es
; 

•
Ca

n t
ro

ub
les

ho
ot 

pr
ob

lem
s o

cc
ur

rin
g 

wi
thi

n t
he

 sy
ste

m;
 

•
Co

ntr
ibu

tes
 to

 th
e 

ap
pli

ca
tio

n a
nd

 
ma

int
en

an
ce

 of
 

inf
ra

str
uc

tur
e a

ss
et 

ma
na

ge
me

nt 
pr

inc
ipl

es
 

an
d s

ys
tem

s; 
•

Ap
pli

es
 as

se
t li

fec
yc

le 
pr

inc
ipl

es
 to

 m
ak

e 
re

co
mm

en
da

tio
ns

 fo
r 

mo
dif

ica
tio

n, 
up

gr
ad

es
 

or
 re

ne
wa

l o
f s

ys
tem

s 
an

d c
om

ple
x 

inf
ra

str
uc

tur
e e

lem
en

ts;
 

an
d  

•
Mi

tig
ate

s h
ea

lth
, s

afe
ty 

an
d e

nv
iro

nm
en

tal
 

ris
ks

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

De
ve

lop
s o

pe
ra

tin
g 

ru
les

 an
d p

ro
ce

du
re

s 
(S

OP
s) 

for
 ev

er
y 

op
er

ati
on

 an
d s

ys
tem

; 
•

Ma
ke

s j
ud

ge
me

nt 
de

cis
ion

s o
n i

ss
ue

s 
fal

lin
g o

uts
ide

 of
 th

e 
op

er
ati

ng
 ru

les
 an

d 
pr

oc
ed

ur
es

; 
•

Un
de

rta
ke

s l
on

g t
er

m 
pla

nn
ing

 an
d 

for
ec

as
tin

g o
f 

inf
ra

str
uc

tur
e 

re
qu

ire
me

nts
; 

•
De

ter
mi

ne
s t

ec
hn

ica
l 

sp
ec

ific
ati

on
s f

or
 

sy
ste

ms
 re

qu
ire

me
nts

; 
•

En
su

re
s t

ha
t a

de
qu

ate
 

re
so

ur
ce

s (
lab

ou
r, 

ma
ter

ial
 eq

uip
me

nt)
 ar

e 
all

oc
ate

d t
o a

ch
iev

e 
de

sir
ed

 ob
jec

tiv
es

;  
•

Co
ns

ide
rs 

the
 fin

an
cia

l, 
so

cia
l, e

co
no

mi
c a

nd
 

en
vir

on
me

nta
l 

im
pli

ca
tio

ns
; 

•
Co

mm
iss

ion
s a

nd
 / o

r 
de

co
mm

iss
ion

s 
en

gin
ee

rin
g w

or
ks

 
sa

fel
y a

nd
 w

ith
 

mi
nim

um
 di

sru
pti

on
 to

 
mu

nic
ipa

l s
er

vic
e 

pr
ov

isi
on

; a
nd

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

na
ge

s a
 de

pa
rtm

en
t 

an
d e

sta
bli

sh
es

 ru
les

 
an

d p
ro

ce
du

re
s f

or
 

op
er

ati
on

s a
nd

 
ma

int
en

an
ce

;  
•

Co
ns

ide
rs 

op
er

ati
on

al 
im

pli
ca

tio
ns

 on
 a 

mu
nic

ipa
l w

ide
 ba

sis
; 

•
Pr

ed
ict

s t
he

 fin
an

cia
l, 

so
cia

l, e
co

no
mi

c  
 an

d 
en

vir
on

me
nta

l 
im

pli
ca

tio
ns

; 
•

Co
ntr

ibu
tes

 to
 th

e 
de

ve
lop

me
nt 

of 
na

tio
na

l 
no

rm
s a

nd
 st

an
da

rd
s; 

•
An

tic
ipa

tes
 ev

en
ts,

 
sit

ua
tio

ns
 an

d i
nc

ide
nts

 
tha

t m
ay

 im
pa

ct 
on

 th
e 

op
er

ati
on

 fo
r t

he
 

mu
nic

ipa
lity

; 
•

Ap
pli

es
 as

se
t 

ma
na

ge
me

nt 
an

d a
ss

et 
life

cy
cle

 pr
inc

ipl
es

 to
 

de
ve

lop
 ca

pit
al 

pr
og

ra
mm

e f
or

 
mo

dif
ica

tio
ns

, u
pg

ra
de

s 
an

d r
en

ew
als

; 
•

En
su

re
s a

ss
et 

re
gis

ter
s 

ar
e k

ep
t u

p t
o d

ate
; 

•
De

ve
lop

s b
ud

ge
ts 

for
 

ca
pit

al 
wo

rks
, 

op
er

ati
on

s a
nd

 
ma

int
en

an
ce

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Ma

na
ge

s m
ult

ipl
e 

de
pa

rtm
en

ts;
  

•
De

ve
lop

s o
pe

ra
tin

g 
ru

les
 an

d p
ro

ce
du

re
s 

for
 sy

ste
ms

; 
•

Ma
ke

s j
ud

ge
me

nt 
de

cis
ion

s o
n i

ss
ue

s 
fal

lin
g o

uts
ide

 of
 th

e 
op

er
ati

ng
 ru

les
 an

d 
pr

oc
ed

ur
es

; 
•

An
tic

ipa
tes

 ev
en

ts,
 

sit
ua

tio
ns

 an
d i

nc
ide

nts
 

tha
t m

ay
 im

pa
ct 

on
 th

e 
op

er
ati

on
 of

 th
e s

ys
tem

; 
•

De
ter

mi
ne

s t
ec

hn
ica

l 
sp

ec
ific

ati
on

s f
or

 
sy

ste
ms

 re
qu

ire
me

nts
; 

•
Int

eg
ra

tes
 co

ns
er

va
tio

n 
an

d d
em

an
d 

ma
na

ge
me

nt 
re

qu
ire

me
nts

 in
to 

ID
P 

an
d G

DP
s; 

•
De

ve
lop

s S
ec

tor
 

De
ve

lop
me

nt 
Pl

an
s; 

 
•

De
ve

lop
s i

nfr
as

tru
ctu

re
 

str
ate

gie
s a

nd
 po

lic
ies

 
for

 La
nd

 U
se

 
Ma

na
ge

me
nt 

an
d 

Sp
ati

al 
de

ve
lop

me
nt;

  
•

De
ve

lop
s m

un
ici

pa
l 

op
er

ati
ng

, m
ain

ten
an

ce
 

an
d m

od
ific

ati
on

 / 
re

ne
wa

l b
ud

ge
ts;
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•
Lia

ise
s w

ith
 ot

he
r b

oth
 

int
er

na
l a

nd
 ex

ter
na

l o
n 

int
eg

ra
ted

 se
rvi

ce
 

de
liv

er
y m

att
er

s. 

•
De

sig
ns

, c
on

firm
s a

nd
 

ap
pli

es
 op

er
ati

on
s a

nd
 

ma
int

en
an

ce
 se

rvi
ce

 
de

liv
er

y s
tan

da
rd

s a
t 

mu
nic

ipa
l le

ve
l; a

nd
 

•
De

ve
lop

s m
od

els
 to

 
inf

or
m 

in-
ho

us
e, 

ou
tso

ur
ce

d a
nd

 P
PP

 
ca

pit
al 

an
d o

pe
ra

tio
ns

 
an

d m
ain

ten
an

ce
 

co
ntr

ac
ts 

/ p
ro

jec
ts.

 

•
De

ve
lop

s o
rg

an
iza

tio
na

l 
str

uc
tur

es
 an

d r
es

ou
rce

 
pla

ns
 fo

r o
pe

ra
tio

ns
 an

d 
ma

int
en

an
ce

 of
 

sy
ste

ms
; a

nd
 

•
Int

eg
ra

tes
 ca

pit
al 

wo
rks

 
an

d o
pe

ra
tio

ns
 an

d 
ma

int
en

an
ce

 ba
se

d o
n 

life
 cy

cle
 co

sti
ng

. 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l 
Re

lat
io

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e 
re

lat
ion

sh
ips

 w
ith

 pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 th

e 
mu

nic
ipa

lity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s 

co
ntr

ibu
tio

ns
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e 

or
ga

nis
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 

oth
er

s e
xp

ec
tat

ion
s, 

ide
as

 an
d c

on
ce

rn
s; 

an
d 

•
En

co
ur

ag
es

 an
d 

co
ns

ide
rs 

inp
uts

 of
 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Co
nv

inc
es

 ot
he

rs 
of 

his
 

/ h
er

 id
ea

s w
ith

ou
t 

su
pp

re
ss

ing
 th

eir
 vi

ew
s; 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 
oth

er
s a

rg
um

en
ts 

an
d 

inc
or

po
ra

tes
 th

em
 in

 
pr

op
os

als
 w

he
re

 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
illf

ull
y i

n 
tou

gh
 si

tua
tio

ns
 w

ith
 

bo
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 
•

W
ins

 co
nc

es
sio

ns
 

wi
tho

ut 
da

ma
gin

g 
re

lat
ion

sh
ips

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ab

ilit
y t

o b
e b

oth
 di

re
ct 

an
d f

or
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 
•

De
mo

ns
tra

tes
 th

e 
pa

tie
nc

e t
o h

ea
r p

eo
ple

 
ou

t a
nd

 ac
cu

ra
tel

y 
re

sta
te 

the
ir o

pin
ion

s, 
ev

en
 w

he
n n

ot 
in 

ag
re

em
en

t; a
nd

 
•

Aw
ar

en
es

s o
f h

ow
 

pe
op

le 
an

d 
or

ga
nis

ati
on

s f
un

cti
on

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Se

ns
itiv

e t
o h

ow
 pe

op
le 

an
d o

rg
an

isa
tio

ns
 

fun
cti

on
. 
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2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 
att

en
tiv

ely
, g

ra
sp

 is
su

es
, 

pr
es

en
t in

for
ma

tio
n i

n a
 

cle
ar

 m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 
wr

itte
n c

om
mu

nic
ati

on
 of

 
oth

er
s. 

•
Co

ntr
ibu

tes
 to

 
as

sig
nm

en
t r

ep
or

ts 
by

 
pr

ov
idi

ng
 in

for
ma

tio
n 

ga
the

re
d b

y s
tan

da
rd

 
me

tho
ds

; a
nd

 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e 
or

al 
an

d w
ritt

en
 

co
mm

un
ica

tio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Or

ga
nis

es
 an

d 
pr

es
en

ts 
ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l 

ma
nn

er
; 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nts
 to

 th
e 

au
die

nc
e; 

•
Us

es
 te

rm
ino

log
y 

ap
pr

op
ria

te 
to 

the
 

au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 
do

cu
me

nts
 in

 a 
log

ica
l 

fra
me

wo
rk.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Ca
ptu

re
s c

om
ple

x 
iss

ue
s c

lea
rly

 an
d 

co
nc

ise
ly;

 
•

Co
nv

ey
s a

lte
rn

ati
ve

 
vie

w 
po

int
s; 

 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 by

 
oth

er
s; 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 
in 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 
wi

th 
ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs;

 an
d 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 w

ith
 pe

op
le 

at 
all

 le
ve

ls.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 ge

ar
ed

 
for

 va
rio

us
 au

die
nc

es
; 

•
Ab

ilit
y t

o r
ea

d s
itu

ati
on

s 
an

d i
nte

re
st 

po
sit

ion
s 

an
d t

o r
es

po
nd

 
ap

pr
op

ria
tel

y; 
•

Co
mm

un
ica

tes
 

se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l 
inf

or
ma

tio
n e

ffe
cti

ve
ly;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

 at
 se

nio
r 

lev
els

; 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-
on

-o
ne

 di
sc

us
sio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

Us
es

 la
ng

ua
ge

 an
d 

sty
le 

to 
ca

ptu
re

 th
e 

att
en

tio
n o

f th
e 

au
die

nc
e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Lia

ise
s a

nd
 / o

r 
ne

go
tia

tes
 w

ith
 lo

ca
l 

co
mm

un
itie

s, 
ra

te 
pa

ye
rs,

 th
e m

un
ici

pa
l 

Co
un

cil
, p

ro
vin

cia
l a

nd
 

na
tio

na
l d

ep
ar

tm
en

ts 
an

d s
tru

ctu
re

s, 
sta

te 
ow

ne
d e

nti
tie

s, 
pr

ofe
ss

ion
al 

bo
die

s, 
vo

lun
tar

y a
ss

oc
iat

ion
s, 

int
er

es
t g

ro
up

s, 
de

ve
lop

er
s, 

un
ion

s, 
loc

al 
an

d i
nte

rn
ati

on
al 

fun
de

rs,
 th

e p
re

ss
 et

c. 

3.
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 

de
liv

er
ing

 se
rvi

ce
s t

ha
t 

co
ntr

ibu
te 

to 
the

 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 

ac
hie

ve
 m

un
ici

pa
l g

oa
ls.

 

•
Sh

ow
s a

 co
mm

itm
en

t to
 

ex
ce

lle
nc

e; 
an

d 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 

tas
ks

 an
d m

ee
tin

g 
de

ad
lin

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 ge

ne
ra

l 
pu

bli
c a

nd
 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; 
•

Un
de

rst
an

ds
 an

d 
ar

tic
ula

tes
 co

mm
un

ity
 

ne
ed

s i
n s

ec
tor

 pl
an

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an

cia
l, t

ec
hn

ica
l a

nd
 

ca
pa

cit
y c

on
str

ain
ts.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s 

to 
the

 m
ed

ia;
 an

d 
•

Ha
s a

n a
pp

re
cia

tio
n 

an
d u

nd
er

sta
nd

ing
 of

 
the

 se
rvi

ce
 de

liv
er

y 
im

pe
ra

tiv
e a

nd
 its

 
de

ma
nd

s o
n p

ub
lic

 
se

rva
nts

.   

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Ha

s a
n u

nd
er

sta
nd

ing
 

an
d a

pp
re

cia
tio

n o
f th

e 
se

rvi
ce

 de
liv

er
y 

im
pe

ra
tiv

e a
nd

 its
 

de
ma

nd
s o

n p
ub

lic
 

se
rva

nts
.   
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Pe
rs

on
al 

Co
m

pe
te

nc
ies

 
1.

Ac
tio

n 
an

d 
ou

tc
om

e 
or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k 

eth
ic 

in 
se

ttin
g a

nd
 

ac
hie

vin
g c

ha
lle

ng
ing

 go
als

, 
me

eti
ng

 de
ad

lin
es

 an
d 

ke
ep

ing
 pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 

ab
ilit

y t
o s

tay
 fo

cu
se

d o
n 

tas
k, 

to 
be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Is 

a s
elf

-st
ar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
En

thu
sia

sti
c i

n 
ma

na
gin

g n
ew

 
pr

oje
cts

; 
•

Ta
ke

 up
 ne

w 
ch

all
en

ge
s; 

•
Pu

sh
es

 ot
he

rs 
to 

me
et 

de
ad

lin
es

 
•

Ma
int

ain
 an

d d
ev

elo
p 

co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 
mo

tiv
ate

s o
the

rs 
for

 
re

su
lts

; 
•

Se
ts 

an
d m

ee
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
; 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s; 

an
d 

•
Ta

ke
s a

cti
on

 if 
go

als
 / 

ob
jec

tiv
es

 ar
e n

ot 
me

t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 

pr
oje

ct 
ou

tco
me

s; 
•

Dr
ive

s a
nd

 m
oti

va
tes

 
oth

er
s; 

•
Me

ets
 ch

all
en

gin
g 

go
als

; 
•

Fo
cu

se
d o

n d
oin

g 
thi

ng
s b

ett
er

; 
•

Dr
ive

s t
im

e a
nd

 bu
dg

et 
pa

ra
me

ter
s t

o d
eli

ve
r o

n 
pr

oje
cts

; 
•

Ac
hie

ve
s r

es
ult

s 
thr

ou
gh

 en
su

rin
g 

ob
jec

tiv
es

 ar
e m

et 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Fo

cu
se

d o
n e

ns
ur

ing
 

str
ate

gy
 an

d 
pr

og
ra

mm
e /

 pr
oje

ct 
ou

tco
me

s a
re

 m
et.

 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / 

str
es

s s
itu

ati
on

s a
nd

 th
e 

ab
ilit

y t
o p

er
sis

t g
oa

ls 
de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d h
an

dle
s 

dif
fic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 
se

tba
ck

s o
r o

the
r 

co
ns

tra
int

s 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 
•

St
ay

s c
alm

 an
d 

foc
us

se
d u

nd
er

 
pr

es
su

re
; 

•
Re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d 

ha
s c

alm
ing

 in
flu

en
ce

 
on

 ot
he

rs;
 an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 
se

tba
ck

s o
r o

the
r 

co
ns

tra
int

s. 
   

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; a
nd

 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 fo

rw
ar

d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 
the

 en
vir

on
me

nt 
to 

de
tec

t s
itu

ati
on

s w
hic

h 
mi

gh
t c

au
se

 se
tba

ck
s o

r 
fai

lur
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Ma

na
ge

s s
itu

ati
on

s i
n 

the
 en

vir
on

me
nt 

wh
ich

 
mi

gh
t c

au
se

 se
tba

ck
s o

r 
fai

lur
es

. 
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3.
Ch

an
ge

 re
ad

in
es

s 
 Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o 

an
d t

he
 ab

ilit
y t

o c
op

e w
ith

 
ch

an
ge

 dr
ive

n b
y o

the
rs.

 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; a

nd
 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 
•

Op
en

 to
 ne

w 
ide

as
 an

d 
wa

ys
 of

 do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s 
of 

do
ing

 th
ing

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; a
nd

 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 
a t

hr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 

tea
m 

me
mb

er
s t

ow
ar

ds
 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
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W
ell

-d
ev

elo
pe

d 
kn

ow
led

ge
 of

 re
lev

an
t 

mu
nic

ipa
l le

gis
lat

ion
; 

an
d  

•
Co

ntr
ibu

tes
 to

wa
rd

 
ad

dr
es

sin
g t

he
 

de
pa

rtm
en

tal
 se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 

the
 D

ire
cto

ra
te 

/ 
Mu

nic
ipa

lity
’s 

po
lic

ies
 

an
d p

ro
ce

du
re

s; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
re

lev
an

t m
un

ici
pa

l 
leg

isl
ati

on
; a

nd
  

•
In-

de
pth

 kn
ow

led
ge

 of
 

the
 D

ire
cto

ra
te 

/ 
Mu

nic
ipa

lity
’s 

ch
all

en
ge

s i
n d

eli
ve

rin
g 

mu
nic

ipa
l s

er
vic

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 

the
 D

ire
cto

ra
te 

/ 
Mu

nic
ipa

lity
’s 

se
cto

r 
sp

ec
ific

 go
als

 an
d 

pr
ior

itie
s. 
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3.
At

te
nt

io
n 

to
 D

et
ail

  
 Ab

ilit
y t

o s
cru

tin
ise

 ow
n w

or
k 

an
d t

ha
t o

f o
the

rs 
to 

en
su

re
 

ac
cu

ra
cy

 an
d c

om
pli

an
ce

 
wi

th 
the

 re
lev

an
t e

ng
ine

er
ing

 
sta

nd
ar

ds
. 

•
Ch

ec
ks

 w
or

k f
or

 er
ro

rs 
an

d o
mi

ss
ion

s b
efo

re
 

su
bm

iss
ion

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ch

ec
ks

 w
or

k o
f 

su
bo

rd
ina

tes
 fo

r e
rro

rs 
an

d o
mi

ss
ion

s b
efo

re
 

su
bm

iss
ion

; 
•

En
su

re
s a

ll d
eta

ils
 of

 a 
tas

k a
re

 ac
co

mp
lis

he
d; 

an
d 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Ma
int

ain
s a

 pr
oje

ct 
ch

ec
kli

st 
co

ve
rin

g a
ll 

de
tai

l w
hic

h m
igh

t b
e 

ov
er

loo
ke

d; 
an

d 
•

En
su

re
 th

at 
all

 
inf

or
ma

tio
n i

s a
va

ila
ble

 
in 

the
 pr

ep
ar

ati
on

 of
 

do
cu

me
nta

tio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Mo

nit
or

s p
ro

jec
ts 

an
d 

pr
og

ra
mm

es
; 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s a

nd
 si

gn
s 

off
 on

 do
cu

me
nts

; a
nd

 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 by

 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d  

•
Ma

na
ge

s c
om

pli
an

ce
 

wi
th 

en
gin

ee
rin

g 
sta

nd
ar

ds
 w

ith
 re

ga
rd

 to
 

pr
oje

cts
 an

d 
pr

og
ra

mm
es

.  

Fu
nc

tio
na

l 
1.

De
sig

n 
 Th

e a
bil

ity
 to

 de
sig

n 
inf

ra
str

uc
tur

e i
n a

cc
or

da
nc

e 
wi

th 
en

gin
ee

rin
g c

od
es

 an
d 

sta
nd

ar
ds

, a
nd

 w
ith

 du
e 

co
ns

ide
ra

tio
n f

or
 op

er
ati

on
al 

re
qu

ire
me

nts
, b

ud
ge

ts,
 

sa
fet

y, 
co

st 
eff

ec
tiv

en
es

s 
an

d e
nv

iro
nm

en
tal

 
sta

nd
ar

ds
. 

•
Ins

pe
cts

 in
fra

str
uc

tur
e 

an
d s

ite
s t

o e
sta

bli
sh

 
we

ll d
efi

ne
d d

es
ign

 
pa

ra
me

ter
s; 

•
Ga

the
rs 

tec
hn

ica
l a

nd
 

top
og

ra
ph

y d
ata

; 
•

Pa
rtic

ipa
tes

 in
 fe

as
ibi

lity
 

as
se

ss
me

nts
 an

d 
pr

eli
mi

na
ry 

de
sig

n 
ac

tiv
itie

s u
nd

er
 

su
pe

rvi
sio

n; 
  

•
Pa

rtic
ipa

tes
 in

 th
e 

de
sig

n o
f w

ell
 de

fin
ed

 
inf

ra
str

uc
tur

e e
lem

en
ts 

an
d p

ro
ce

ss
es

 un
de

r 
su

pe
rvi

sio
n; 

an
d 

•
De

ve
lop

s b
ills

 of
 

qu
an

tity
 an

d e
sti

ma
tes

 
as

 in
itia

ted
 by

 th
e 

en
gin

ee
r. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Co

ntr
ibu

tes
 to

 th
e 

de
sig

n o
f in

fra
str

uc
tur

e 
an

d p
ro

ce
ss

es
 un

de
r 

su
pe

rvi
sio

n; 
 

•
Co

ns
ide

rs 
op

er
ati

on
al 

eff
ici

en
cy

, c
os

t 
eff

ec
tiv

en
es

s, 
en

vir
on

me
nta

l im
pa

cts
 

an
d s

us
tai

na
bil

ity
 an

d 
se

ek
s a

pp
ro

va
l; 

•
Co

ntr
ibu

tes
 to

 th
e 

co
mp

ila
tio

n o
f 

en
gin

ee
rin

g d
ra

wi
ng

s; 
•

De
ter

mi
ne

s a
nd

 
de

ve
lop

s s
pe

cif
ica

tio
ns

 
an

d m
ak

es
 

re
co

mm
en

da
tio

ns
 fo

r 
ap

pr
ov

al;
 an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Ch
ec

ks
 de

sig
n 

ele
me

nts
 an

d d
eta

ilin
g 

of 
jun

ior
 en

gin
ee

rin
g 

pe
rso

nn
el;

 
•

De
sig

ns
 w

ell
 de

fin
ed

 
en

gin
ee

rin
g e

lem
en

ts 
an

d i
nte

gr
ate

s t
he

 
de

sig
ns

 of
 ju

nio
r 

en
gin

ee
rin

g p
er

so
nn

el;
 

•
Co

ns
ide

rs 
the

 
ap

pr
op

ria
ten

es
s o

f 
en

gin
ee

rin
g s

olu
tio

ns
 in

 
the

 co
nte

xt 
of 

the
 

co
mm

un
ity

 ne
ed

s; 
an

d 
•

Us
es

 w
ell

 kn
ow

n 
tec

hn
olo

gie
s i

n m
ee

tin
g 

co
mm

un
ity

 ne
ed

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

na
ge

s a
nd

 as
sig

ns
 

re
so

ur
ce

s t
o d

es
ign

s; 
•

Pr
ior

itiz
es

 de
sig

n 
ele

me
nts

 in
 te

rm
s o

f 
bu

dg
et 

av
ail

ab
ilit

y; 
•

Pl
an

s a
nd

 de
sig

ns
 

up
gr

ad
es

 to
 ex

ist
ing

  
ne

tw
or

ks
 w

ith
in 

 
pr

inc
ipl

es
 an

d n
or

ms
 

an
d t

o t
he

 re
qu

ire
me

nts
 

of 
re

gu
lat

ion
s a

nd
 

gu
ide

lin
es

; a
nd

 
•

Int
er

pr
ets

 an
d s

co
pe

s 
de

sig
n r

eq
uir

em
en

ts 
for

 
se

rvi
ce

s d
eli

ve
ry 

un
de

r 
dir

ec
tio

n a
nd

 as
 gu

ide
d 

by
 m

as
ter

 pl
an

s, 
pr

ep
ar

es
 co

nc
ep

t 
pr

op
os

als
 w

ith
in 

kn
ow

n 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Ma

na
ge

s a
 te

am
 w

ith
in 

the
 de

sig
n d

ep
ar

tm
en

t; 
•

De
ve

lop
s a

nd
 m

ain
tai

ns
 

de
sig

n (
an

d o
the

r 
tec

hn
ica

l) s
tan

da
rd

s 
an

d s
pe

cif
ica

tio
ns

; 
•

Ch
ec

ks
 th

e d
es

ign
s o

f 
jun

ior
 en

gin
ee

rin
g 

pe
rso

nn
el 

an
d 

int
eg

ra
tes

 th
e d

es
ign

 
ele

me
nts

 fo
r a

pp
ro

va
l; 

•
Sc

ru
tin

ize
s a

nd
 

pr
ov

isi
on

all
y a

pp
ro

ve
s 

inf
ra

str
uc

tur
e d

es
ign

s 
an

d d
oe

s p
re

lim
ina

ry 
de

sig
ns

 fo
r t

he
 

im
pr

ov
em

en
t a

nd
 

eff
ici

en
cy

 of
 

inf
ra

str
uc

tur
e a

s 
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•
Co

ntr
ibu

tes
 to

 te
nd

er
 

an
d c

on
tra

ct 
do

cu
me

nts
. 

tec
hn

olo
gy

 an
d s

ee
ks

 
ap

pr
ov

al.
 

ini
tia

ted
 by

 th
e 

en
gin

ee
r; 

•
Pl

an
s a

nd
 de

sig
ns

 
up

gr
ad

es
 to

 ex
ist

ing
 

inf
ra

str
uc

tur
e 

co
mp

on
en

ts;
 

•
De

ve
lop

s d
es

ign
 re

po
rts

 
an

d b
us

ine
ss

 pl
an

s; 
an

d 
•

De
ve

lop
s b

ills
 of

 
qu

an
titi

es
 an

d 
es

tim
ate

s. 
 

2.
Pr

oj
ec

t M
an

ag
em

en
t 

 Ab
ilit

y t
o p

lan
, c

o-
or

din
ate

 
an

d c
on

tro
l th

e t
as

ks
 of

 se
lf 

an
d o

the
rs 

in 
the

 de
liv

er
y, 

op
er

ati
on

s a
nd

 m
ain

ten
an

ce
 

of 
inf

ra
str

uc
tur

e a
nd

 ot
he

r 
tas

ks
, to

 th
e r

eq
uir

ed
 

sp
ec

ific
ati

on
 an

d w
ith

in 
bu

dg
et 

an
d s

ch
ed

ule
. 

•
Pa

rtic
ipa

tes
 in

 as
sig

ne
d 

tas
ks

 w
ith

in 
the

 sc
op

e 
of 

the
 te

rm
s o

f 
re

fer
en

ce
; 

•
Mo

nit
or

 pr
og

re
ss

 an
d 

qu
ali

ty 
an

d r
ep

or
ts 

to 
pr

oje
ct 

ma
na

ge
r; 

•
Ge

ne
ra

l s
ite

 su
pe

rvi
sio

n 
on

 as
sig

ne
d t

as
ks

; 
•

Se
ts 

ou
t w

or
k; 

•
Pe

rfo
rm

 te
sts

 an
d 

co
lle

cts
 sa

mp
les

; 
•

Me
as

ur
es

 qu
an

titi
es

; 
an

d  
•

Pr
oje

ct 
ma

na
ge

s s
ma

ll 
wo

rks
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Co

ntr
ibu

tes
 to

 th
e 

ma
na

ge
me

nt 
of 

int
er

na
l 

pr
oje

cts
 to

 ag
re

ed
 

sta
nd

ar
ds

; 
•

De
ve

lop
s p

ro
jec

t 
sc

he
du

les
 an

d 
mi

les
ton

es
;  

•
Ide

nti
fie

s r
es

ou
rce

s t
o 

ac
hie

ve
 th

e p
ro

jec
t 

ob
jec

tiv
es

 fo
r t

he
 

en
gin

ee
r’s

 ap
pr

ov
al;

 
•

Pr
ior

itiz
es

 ac
tiv

itie
s t

o 
en

su
re

 th
at 

pr
oje

ct 
is 

co
mp

let
ed

 w
ith

in 
sc

he
du

le;
 an

d 
•

Ab
le 

to 
co

mp
let

e p
ro

jec
t 

wi
thi

n b
ud

ge
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Ma
na

ge
s t

he
 pr

oje
ct 

tea
m 

an
d a

llo
ca

tes
 

re
so

ur
ce

s t
o a

ch
iev

e 
the

 pr
oje

ct 
ob

jec
tiv

es
;  

•
De

ve
lop

s p
ro

gr
am

me
 

sc
he

du
les

 an
d 

mi
les

ton
es

 fo
r m

ult
ipl

e 
sm

all
 to

 m
ed

ium
 

pr
oje

cts
; 

•
Ma

na
ge

s b
ud

ge
ts;

 an
d  

•
Pr

ior
itiz

es
 pr

og
ra

mm
e 

ac
tiv

itie
s t

o e
ns

ur
e t

ha
t 

pr
oje

cts
 ar

e c
om

ple
ted

 
wi

thi
n s

ch
ed

ule
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

na
ge

s t
he

 
co

ns
tru

cti
on

, 
re

fur
bis

hm
en

t o
r 

re
pla

ce
me

nt 
of 

inf
ra

str
uc

tur
e s

er
vic

es
; 

•
En

su
re

s p
ro

jec
t 

co
mp

lia
nc

e w
ith

 E
PW

P 
po

lic
ies

 an
d e

ns
ur

es
 

us
e o

f la
bo

ur
 in

ten
siv

e 
co

ns
tru

cti
on

 m
eth

od
s; 

•
Ev

alu
ate

s a
nd

 gi
ve

s 
inp

ut 
du

rin
g a

pp
ra

isa
l o

f 
ten

de
rs;

 
•

Mo
nit

or
s a

ch
iev

em
en

ts 
of 

KP
As

 an
d g

en
er

al 
co

mp
lia

nc
e w

ith
 gr

an
t 

co
nd

itio
ns

 su
ch

 O
H 

an
d 

S 
pla

n; 
•

Ma
na

ge
s m

ult
ipl

e 
pr

oje
cts

 to
 ag

re
ed

 
sta

nd
ar

ds
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Ma

na
ge

s p
ro

jec
t 

ma
na

ge
me

nt 
tec

hn
ici

an
s; 

•
Ini

tia
tie

s s
up

ply
 ch

ain
 

ac
tiv

itie
s a

nd
 en

su
re

s 
co

mp
lia

nc
e w

ith
 su

pp
ly 

ch
ain

 po
lic

y a
nd

 te
nd

er
 

pr
oc

ur
em

en
t p

ro
ce

ss
es

; 
•

Un
de

rst
an

ds
 an

d 
ap

pli
es

 w
ell

-d
efi

ne
d 

tec
hn

ica
l k

no
wl

ed
ge

 of
 

fun
cti

on
al 

du
tie

s, 
pr

oc
es

se
s, 

me
tho

do
log

y a
nd

 
inf

ra
str

uc
tur

e; 
•

Pl
an

s a
nd

 de
liv

er
s 

pr
oje

cts
 to

 ag
re

ed
 tim

e, 
co

st 
an

d q
ua

lity
 

re
qu

ire
me

nts
; 

•
Ap

pli
es

 w
ell

 de
fin

ed
 

en
gin

ee
rin

g k
no

wl
ed

ge
, 

sk
ills

 an
d e

xp
er

ien
ce

 to
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•
Pr

ior
itiz

es
 m

ult
ipl

e 
re

so
ur

ce
s t

o m
ee

t 
co

mp
eti

ng
 de

ad
lin

es
. 

pu
t in

fra
str

uc
tur

e i
nto

 
se

rvi
ce

; 
•

Ide
nti

fie
s s

itu
ati

on
s o

f 
de

via
tio

n f
ro

m 
we

ll-
de

fin
ed

 de
sig

n 
as

su
mp

tio
ns

; a
nd

 
•

Ma
na

ge
s p

ro
jec

t 
bu

dg
ets

 an
d s

ch
ed

ule
s 

eff
ec

tiv
ely

. 
3.

Co
ns

tru
ct

io
n 

 Kn
ow

led
ge

 of
 co

ns
tru

cti
on

 
an

d m
ain

ten
an

ce
 pr

oc
es

se
s, 

Mo
nit

or
s c

om
pli

an
ce

 to
 

de
sig

n s
pe

cif
ica

tio
ns

, h
ea

lth
 

an
d s

afe
ty 

re
gu

lat
ion

s; 
an

d 
 Co

mm
un

ica
tes

 in
 

ap
pr

op
ria

te 
sty

le 
in 

the
 

ov
er

sig
ht 

of 
co

ns
tru

cti
on

 
pe

rso
nn

el.
 

•
Ba

sic
 kn

ow
led

ge
 of

 
co

ns
tru

cti
on

 an
d 

ma
int

en
an

ce
 

pr
oc

es
se

s; 
•

Ma
na

ge
s s

ma
ll 

co
ns

tru
cti

on
 w

or
ks

 or
 

wo
rk 

pa
ck

ag
es

; 
•

As
sis

ts 
wi

th 
the

 
co

mp
lia

nc
e t

o d
es

ign
 

sp
ec

ific
ati

on
s, 

he
alt

h 
an

d s
afe

ty 
re

gu
lat

ion
s; 

•
Do

es
 ro

uti
ne

 si
te 

ins
pe

cti
on

s; 
•

As
sis

ts 
wi

th 
co

ntr
ol,

 
tes

tin
g a

nd
 sa

mp
lin

g; 
an

d 
•

Do
es

 m
ea

su
re

me
nt 

an
d 

lev
el 

co
ntr

ol 
on

 si
te.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
pr

ev
iou

s l
ev

els
; 

•
Kn

ow
led

ge
 of

 
co

ns
tru

cti
on

 an
d 

ma
int

en
an

ce
 

pr
oc

es
se

s; 
•

Pa
rtic

ipa
tes

 in
 th

e 
mi

tig
ati

on
 of

 he
alt
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s p

ro
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•
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an
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d 
me

eti
ng

 de
ad

lin
es

. 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 ge
ne

ra
l 

pu
bli

c a
nd

 st
ak

eh
old

er
s. 

•
Un

de
rst

an
ds

 an
d 

ar
tic

ula
tes

 co
mm

un
ity

 
ne

ed
s i

n s
ec

tor
 pl

an
s; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, t
ec

hn
ica

l a
nd

 
ca

pa
cit

y c
on

str
ain

ts.
 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s 

to 
all

 st
ak

eh
old

er
s. 

 
 

se
rvi

ce
 de

liv
er

y 
im

pe
ra

tiv
e a

nd
 its

 
de

ma
nd

s o
n p

ub
lic

 
se

rva
nts

.  

3.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 
att

en
tiv

ely
, g

ra
sp

 is
su

es
, 

pr
es

en
t in

for
ma

tio
n i

n a
 

cle
ar

 m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 
wr

itte
n c

om
mu

nic
ati

on
 of

 
oth

er
s. 

•
Co

ntr
ibu

tes
 to

 
as

sig
nm

en
t r

ep
or

ts 
by

 
pr

ov
idi

ng
 in

for
ma

tio
n 

ga
the

re
d b

y s
tan

da
rd

 
me

tho
ds

; a
nd

 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e 
or

al 
an

d w
ritt

en
 

co
mm

un
ica

tio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Or

ga
nis

es
 an

d p
re

se
nts

 
ow

n p
er

sp
ec

tiv
e i

n 
log

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e 
au

die
nc

e; 
•

Us
es

 te
rm

ino
log

y 
ap

pr
op

ria
te 

to 
the

 
au

die
nc

e; 
an

d 
•

St
ru

ctu
re

s w
ritt

en
 

do
cu

me
nts

 in
 a 

log
ica

l 
fra

me
wo

rk.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Ca
ptu

re
s c

om
ple

x 
iss

ue
s c

lea
rly

 an
d 

co
nc

ise
ly;

 
•

Co
nv

ey
s a

lte
rn

ati
ve

 
vie

w 
po

int
s; 

 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 by

 
oth

er
s; 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 
in 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 
wi

th 
ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs;

 an
d 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 w

ith
 pe

op
le 

at 
all

 le
ve

ls.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 ge

ar
ed

 
for

 va
rio

us
 au

die
nc

es
; 

•
Ab

ilit
y t

o r
ea

d s
itu

ati
on

s 
an

d i
nte

re
st 

po
sit

ion
s 

an
d t

o r
es

po
nd

 
ap

pr
op

ria
tel

y; 
•

Co
mm

un
ica

tes
 

se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l 
inf

or
ma

tio
n e

ffe
cti

ve
ly;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

 at
 se

nio
r 

lev
els

; 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-
on

-o
ne

 di
sc

us
sio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

Us
es

 la
ng

ua
ge

 an
d 

sty
le 

to 
ca

ptu
re

 th
e 

att
en

tio
n o

f th
e 

au
die

nc
e. 

     

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Lia

ise
s a

nd
 / o

r 
ne

go
tia

tes
 w

ith
 lo

ca
l 

co
mm

un
itie

s, 
ra

te 
pa

ye
rs,

 th
e m

un
ici

pa
l 

Co
un

cil
, p

ro
vin

cia
l a

nd
 

na
tio

na
l d

ep
ar

tm
en

ts 
an

d s
tru

ctu
re

s, 
sta

te 
ow

ne
d e

nti
tie

s, 
pr

ofe
ss

ion
al 

bo
die

s, 
vo

lun
tar

y a
ss

oc
iat

ion
s, 

int
er

es
t g

ro
up

s, 
de

ve
lop

er
s, 

un
ion

s, 
loc

al 
an

d i
nte

rn
ati

on
al 

fun
de

rs,
 th

e p
re

ss
 et

c. 
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Pe
rs

on
al 

1.
Ac

tio
n 

an
d 

ou
tc

om
e 

or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k 
eth

ic 
in 

se
ttin

g a
nd

 
ac

hie
vin

g c
ha

lle
ng

ing
 go

als
, 

me
eti

ng
 de

ad
lin

es
 an

d 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 
ab

ilit
y t

o s
tay

 fo
cu

se
d o

n 
tas

k, 
to 

be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Is 

a s
elf

 st
ar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
En

thu
sia

sti
c i

n 
ma

na
gin

g n
ew

 pr
oje

cts
; 

•
Ta

ke
 up

 ne
w 

ch
all

en
ge

s; 
•

Pu
sh

es
 ot

he
rs 

to 
me

et 
de

ad
lin

es
 

•
Ma

int
ain

 an
d d

ev
elo

p 
co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 
mo

tiv
ate

s o
the

rs 
for

 
re

su
lts

; 
•

Se
ts 

an
d m

ee
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
; 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s; 

an
d 

•
Ta

ke
s a

cti
on

 if 
go

als
 / 

ob
jec

tiv
es

 ar
e n

ot 
me

t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 

pr
oje

ct 
ou

tco
me

s; 
•

Dr
ive

s a
nd

 m
oti

va
tes

 
oth

er
s; 

•
Me

ets
 ch

all
en

gin
g 

go
als

; 
•

Fo
cu

se
d o

n d
oin

g 
thi

ng
s b

ett
er

; 
•

Dr
ive

s t
im

e a
nd

 bu
dg

et 
pa

ra
me

ter
s t

o d
eli

ve
r o

n 
pr

oje
cts

; 
•

Ac
hie

ve
s r

es
ult

s 
thr

ou
gh

 en
su

rin
g 

ob
jec

tiv
es

 ar
e m

et 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Fo

cu
se

d o
n e

ns
ur

ing
 

str
ate

gy
 an

d 
pr

og
ra

mm
e /

 pr
oje

ct 
ou

tco
me

s a
re

 m
et.

 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / 

str
es

s s
itu

ati
on

s a
nd

 th
e 

ab
ilit

y t
o p

er
sis

t g
oa

ls 
de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d h
an

dle
s 

dif
fic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 
se

tba
ck

s o
r o

the
r 

co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 
•

St
ay

s c
alm

 an
d 

foc
us

se
d u

nd
er

 
pr

es
su

re
; 

•
Re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d 

ha
s c

alm
ing

 in
flu

en
ce

 
on

 ot
he

rs;
 an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 
se

tba
ck

s o
r o

the
r 

co
ns

tra
int

s. 
   

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; a
nd

 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 fo

rw
ar

d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 
the

 en
vir

on
me

nt 
to 

de
tec

t s
itu

ati
on

s w
hic

h 
mi

gh
t c

au
se

 se
tba

ck
s o

r 
fai

lur
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Ma

na
ge

s s
itu

ati
on

s i
n 

the
 en

vir
on

me
nt 

wh
ich

 
mi

gh
t c

au
se

 se
tba

ck
s o

r 
fai

lur
es

. 
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3.
Ch

an
ge

 re
ad

in
es

s 
 

Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 
the

 ab
ilit

y t
o c

op
e w

ith
 

ch
an

ge
 dr

ive
n b

y o
the

rs.
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; a

nd
 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 
•

Op
en

 to
 ne

w 
ide

as
 an

d 
wa

ys
 of

 do
ing

 th
ing

s; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 

lea
rn

; 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

; a
nd

 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f 

do
ing

 th
ing

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; a
nd

 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 
a t

hr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 

tea
m 

me
mb

er
s t

ow
ar

ds
 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Re

co
gn

ise
s w

he
n 

ch
an

ge
 is

 ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n 
str

ate
gy

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Re

ma
ins

 al
er

t to
 th

e 
ne

ed
 fo

r c
ha

ng
e b

efo
re

 
the

 ne
ed

 m
an

ife
sts

 in
 

the
 ex

ter
na

l o
r in

ter
na

l 
en

vir
on

me
nt;

 an
d 

•
Se

ek
s t

o i
nfl

ue
nc

e 
ch

an
gin

g e
ve

nts
. 

4.
Co

gn
iti

ve
 ab

ilit
y 

 Th
e a

bil
ity

 to
 ga

the
r 

inf
or

ma
tio

n, 
an

aly
se

 is
su

es
 

an
d d

ea
l w

ith
 co

mp
lex

ity
 

an
d a

mb
igu

ity
. S

ho
ws

 lo
ng

-
ter

m 
thi

nk
ing

, fo
llo

ws
 

thr
ou

gh
 in

 a 
log

ica
l m

an
ne

r, 
aw

ar
e o

f c
on

se
qu

en
ce

s a
nd

 
im

pli
ca

tio
ns

.  I
s a

ble
 to

 se
e 

the
 ‘B

igg
er

 P
ict

ur
e’.

 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o 

de
tai

l; a
nd

 
•

W
or

ks
 w

ith
in 

a r
ela

tiv
ely

 
str

uc
tur

ed
 en

vir
on

me
nt.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; 
an

d 
•

De
ve

lop
s n

ew
 w

ay
s t

o 
so

lve
 pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
am

big
uit

y a
nd

 
un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g 

pic
tur

e t
hin

kin
g; 

•
Lo

ok
s b

ey
on

d t
he

 
ob

vio
us

 an
d d

oe
s n

ot 
sto

p a
t th

e f
irs

t s
olu

tio
n; 

an
d 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e 

an
d u

niq
ue

 id
ea

s; 
an

d 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Th

ink
s o

ut 
of 

the
 bo

x; 
an

d 
•

De
mo

ns
tra

tes
 in

sig
hts

 
tha

t o
the

rs 
do

n’t
 ha

ve
. 

5.
Le

ar
ni

ng
 o

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d 
mo

tiv
ati

on
 to

 le
ar

n, 
ac

qu
ire

 
kn

ow
led

ge
, d

ev
elo

p i
ns

igh
t 

an
d f

oc
us

 on
 co

nti
nu

ou
s s

elf
 

im
pr

ov
em

en
t. 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 

lea
rn

 ne
w 

thi
ng

s a
nd

 
ac

qu
ire

 kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r 

ex
ter

na
l a

cti
vit

ies
; a

nd
 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 ow

n l
im

ita
tio

ns
 (e

.g.
 

fro
m 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 

we
ak

ne
ss

es
 an

d t
ak

es
 

ac
tio

n t
o c

los
e 

kn
ow

led
ge

 / s
kil

ls 
ga

p; 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Re
ma

ins
 ab

re
as

t o
f 

ch
an

ge
s i

n t
he

 in
du

str
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 an
d 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 an
d s

ha
re

 fr
om

 
mi

sta
ke

s a
nd

 sh
ar

es
 

ex
pe

rie
nc

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

; 
an

d  
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
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o m
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gin

ee
rin

g 
pr

ob
lem

s; 
•

An
aly

se
s i

nfo
rm

ati
on

 to
 

su
pp

or
t fe

as
ibi
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e a

na
lys

is 
of 

inf
or

ma
tio

n; 
•

Co
nc

ep
tua

liz
es

 op
tio

ns
 

an
d m
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o b
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s f
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d c
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g d
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ra
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d f
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d m
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r f
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d m
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e 

ne
ce

ss
ar

y a
pp

lic
ati

on
s 

to 
the

 S
en

ior
 E

ng
ine

er
; 

•
Ma

na
ge

s t
he

 
co

ns
tru
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s o
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s d
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s; 
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, m
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s p
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d s

ch
ed

ule
s; 

•
Ne

go
tia

tes
 w

ith
 C

lie
nt 

de
pa

rtm
en

ts 
an

d 
sta

ke
ho

lde
rs;

 
•

Ov
er

se
es

 th
e 

co
mm

iss
ion

ing
 an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
De

tai
led

 kn
ow

led
ge

 of
 

Co
nd

itio
ns

 of
 C

on
tra

ct 
an

d f
or

ms
 of

 te
nd

er
;  

•
De

ve
lop

s a
nd

 
im

ple
me

nta
tio

n o
f 

pr
oje

ct 
ch

ar
ter

s; 
•

Ini
tia

tes
 co

ns
tru

cti
on

 
pr

oje
cts

; 
•

Sc
he

du
les

 co
ntr

ac
ts 

an
d m

ile
sto

ne
s; 

•
De

ve
lop

s a
nd

 de
sig

n o
f 

va
ria

tio
ns

 an
d 

co
nti

ng
en

cie
s; 
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•
Fa

cil
ita

tes
 co

mp
ila

tio
n 

of 
Bu

sin
es

s P
lan

 (B
P)

 
or

 R
eg

ist
ra

tio
n f

or
m.

 

•
Ov

er
se

es
 an

d m
an

ag
es

 
me

diu
m 

siz
ed

 pr
oje

cts
; 

•
Ve

rifi
es

 pr
oje

ct 
re

po
rts

; 
an

d 
•

Ev
alu

ate
s a

nd
 gi

ve
s 

inp
ut 

du
rin

g a
pp

ra
isa

l o
f 

ten
de

rs.
  

•
Ma

na
ge

s p
ro

jec
t 

bu
dg

ets
 an

d s
ch

ed
ule

s 
eff

ec
tiv

ely
; a

nd
  

•
Lia

ise
s e

ffe
cti

ve
ly 

wi
th 

ex
ter

na
l a

uth
or

itie
s a

nd
 

oth
er

 st
ak

eh
old

er
s o

n 
pr

oje
ct 

sp
ec

ific
 is

su
es

. 

de
co

mm
iss

ion
ing

 of
 

inf
ra

str
uc

tur
e; 

 
•

Co
mp

ile
s t

he
 ca

pit
al 

pr
og

ra
mm

e o
f th

e 
mu

nic
ipa

lity
; 

•
De

ve
lop

s a
nd

 ap
pr

ov
es

 
the

 co
ns

tru
cti

on
 

pr
og

ra
mm

e; 
•

As
se

ss
es

 an
d a

pp
ro

ve
s 

sc
op

e a
nd

 sp
ec

ific
ati

on
;  

•
Ma

na
ge

s t
he

 
co

ns
tru

cti
on

 an
d c

ap
ita

l 
pr

og
ra

mm
e o

f th
e 

mu
nic

ipa
lity

; a
nd

 
•

Ma
na

ge
s g

ra
nt 

fun
de

d 
pr

og
ra

mm
es

 an
d 

ap
pli

ca
tio

ns
 an

d 
re

po
rtin

g. 

•
Di

sp
ute

 an
d c

on
flic

t 
re

so
lut

ion
; a

nd
 

•
Co

mm
iss

ion
s a

nd
 

ma
na

ge
 re

ten
tio

n. 
 

4.
Op

er
at

io
ns

 an
d 

Ma
in

te
na

nc
e 

 Th
e a

pp
lic

ati
on

 of
 as

se
t 

ma
na

ge
me

nt 
for

 th
e 

op
er

ati
on

s a
nd

 m
ain

ten
an

ce
 

in 
the

 pr
ov

isi
on

 of
 m

un
ici

pa
l 

se
rvi

ce
s a

nd
 th

e a
bil

ity
 to

 
ap

ply
 th

at 
un

de
rst

an
din

g i
n 

the
 op

er
ati

on
al 

en
vir

on
me

nt.
 

•
Kn

ow
led

ge
 of

 te
ch

nic
al 

sp
ec

ific
ati

on
s o

f 
ele

me
nts

 w
ith

in 
a 

sy
ste

m;
 

•
Un

de
rst

an
ds

 op
er

ati
ng

 
ru

les
 an

d p
ro

ce
du

re
s 

for
 th

e s
ys

tem
; 

•
Pa

rtic
ipa

tes
 in

 th
e 

pr
ep

ar
ati

on
 of

 te
nd

er
 

do
cu

me
nts

 fo
r m

ino
r 

wo
rks

 an
d s

er
vic

es
; 

•
As

sis
ts 

wi
th 

ide
nti

fyi
ng

 
the

 re
pla

ce
me

nt 
of 

inf
ra

str
uc

tur
e d

ue
 to

 
fai

lur
e; 

•
Pa

rtic
ipa

tes
 in

 th
e 

ge
ne

ra
tio

n o
f 

re
pla

ce
me

nt 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

tai
led

 kn
ow

led
ge

 of
 

tec
hn

ica
l s

pe
cif

ica
tio

ns
 

of 
ele

me
nts

 w
ith

in 
the

 
sy

ste
m;

 
•

De
tai

led
 un

de
rst

an
din

g 
of 

the
 op

er
ati

ng
 ru

les
 

an
d p

ro
ce

du
re

s; 
•

Ca
n t

ro
ub

les
ho

ot 
pr

ob
lem

s o
cc

ur
rin

g 
wi

thi
n t

he
 sy

ste
m;

 
•

Mi
tig

ate
s h

ea
lth

, s
afe

ty 
an

d e
nv

iro
nm

en
tal

 
ris

ks
; 

•
Co

ntr
ibu

tes
 to

 th
e 

co
ns

tru
cti

on
, 

re
fur

bis
hm

en
t o

r 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Ap
pli

es
 en

gin
ee

rin
g 

kn
ow

led
ge

, s
kil

ls 
an

d 
ex

pe
rie

nc
e t

o p
ut 

inf
ra

str
uc

tur
e i

nto
 

se
rvi

ce
; 

•
Ma

na
ge

s j
un

ior
 

en
gin

ee
rin

g p
er

so
nn

el;
 

•
Un

de
rst

an
ds

 an
d 

ap
pli

es
 en

gin
ee

rin
g 

kn
ow

led
ge

, s
kil

l a
nd

 
ex

pe
rie

nc
e i

n a
 sp

ec
ific

 
se

rvi
ce

 de
liv

er
y; 

 
•

Of
fer

s s
pe

cia
lis

ed
 

ad
vic

e t
o o

the
rs;

 
•

Dr
aw

s o
n i

nn
ov

ati
on

 
an

d b
es

t p
ra

cti
ce

 in
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

na
ge

s m
ult

ipl
e 

ma
int

en
an

ce
 te

am
s a

nd
 

de
po

ts;
 

•
Un

de
rst

an
ds

 ris
k a

nd
 

gu
ide

s t
he

 m
an

ag
em

en
t 

of 
ris

k; 
•

Ma
na

ge
s s

up
ply

 ch
ain

 
ac

tiv
itie

s a
nd

 en
su

re
s 

co
mp

lia
nc

e w
ith

 su
pp

ly 
ch

ain
 po

lic
y a

nd
 te

nd
er

 
pr

oc
ur

em
en

t p
ro

ce
ss

es
; 

•
Co

ns
ide

rs 
op

er
ati

on
al 

im
pli

ca
tio

ns
 on

 a 
mu

nic
ipa

l w
ide

 ba
sis

, 
pla

ns
 an

d m
an

ag
e 

de
pa

rtm
en

tal
 re

so
ur

ce
s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Ma

na
ge

s a
 sm

all
 to

 
me

diu
m 

op
er

ati
on

s a
nd

 
ma

int
en

an
ce

 
de

pa
rtm

en
t o

r a
 si

ng
le 

dis
cip

lin
e; 

•
De

ve
lop

s o
pe

ra
tin

g 
ru

les
 an

d p
ro

ce
du

re
s 

for
 in

fra
str

uc
tur

e 
de

liv
er

y; 
•

Ma
ke

s j
ud

ge
me

nt 
de

cis
ion

s o
n i

ss
ue

s 
fal

lin
g w

ith
in 

op
er

ati
ng

 
ru

les
 an

d p
ro

ce
du

re
s; 

•
Ide

nti
fie

s e
ve

nts
, 

sit
ua

tio
ns

 an
d i

nc
ide

nts
 

tha
t m

ay
 im

pa
ct 

on
 th

e 
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au
gm

en
tat

ion
 

pr
og

ra
mm

es
; 

•
Pa

rtic
ipa

tes
 in

 th
e 

ma
int

en
an

ce
 of

 
inf

ra
str

uc
tur

e a
nd

 
su

pp
ly 

sy
ste

ms
; 

•
Pa

rtic
ipa

tes
 in

 th
e 

im
ple

me
nta

tio
n o

f 
ma

int
en

an
ce

 
pr

og
ra

mm
es

; 
•

Ma
na

ge
s s

ma
ll 

ma
int

en
an

ce
 te

am
s; 

an
d 

•
Pa

rtic
ipa

tes
 in

 
de

ve
lop

ing
 

sp
ec

ific
ati

on
s t

ha
t a

re
 

br
oa

dly
 de

fin
ed

. 

re
pla

ce
me

nt 
of 

inf
ra

str
uc

tur
e s

er
vic

es
, 

tha
t a

re
 br

oa
dly

 de
fin

ed
 

by
 na

tur
e, 

to 
co

nfo
rm

 to
 

the
 st

an
da

rd
s, 

tim
e 

co
ns

tra
int

s a
nd

 bu
dg

ets
 

of 
the

 pl
an

nin
g a

nd
 

de
sig

n r
eq

uir
em

en
ts;

 
•

Co
ntr

ibu
tes

 to
 th

e 
de

ve
lop

me
nt 

of 
ma

int
en

an
ce

 
pr

og
ra

mm
es

 an
d 

en
su

re
s t

he
 

im
ple

me
nta

tio
n o

f 
ro

uti
ne

 an
d s

ch
ed

ule
d 

ma
int

en
an

ce
; a

nd
 

•
En

su
re

s t
ha

t a
ll a

ss
et 

po
sit

ion
s a

nd
 ac

tiv
itie

s 
ar

e c
ap

tur
ed

 in
 th

e 
as

se
t m

an
ag

em
en

t 
sy

ste
ms

 an
d i

de
nti

fie
s 

re
pla

ce
me

nt 
str

ate
gie

s. 

de
vis

ing
 br

oa
dly

 de
fin

ed
 

so
lut

ion
s t

o e
ns

ur
e 

se
rvi

ce
 de

liv
er

y i
s 

pr
ov

ide
d w

ith
 m

ini
mu

m 
int

er
ru

pti
on

 an
d t

o a
 

sa
tis

fac
tor

y s
tan

da
rd

; 
•

De
ve

lop
s o

pe
ra

tin
g 

pr
oc

ed
ur

es
 fo

r 
inf

ra
str

uc
tur

e s
ys

tem
s 

an
d m

an
ag

es
 

op
er

ati
on

s a
nd

 
ma

int
en

an
ce

 te
am

s; 
 

•
De

ter
mi

ne
s t

ec
hn

ica
l 

sp
ec

ific
ati

on
s f

or
 

Inf
ra

str
uc

tur
e 

re
qu

ire
me

nts
; 

•
Co

ns
ide

rs 
the

 fin
an

cia
l, 

so
cia

l, e
co

no
mi

c a
nd

 
en

vir
on

me
nta

l 
im

pli
ca

tio
ns

; 
•

Co
mm

iss
ion

s a
nd

 / o
r 

de
co

mm
iss

ion
s 

en
gin

ee
rin

g w
or

ks
 

sa
fel

y a
nd

 w
ith

 
mi

nim
um

 di
sru

pti
on

 to
 

mu
nic

ipa
l s

er
vic

e 
pr

ov
isi

on
; a

nd
 

•
Ma

na
ge

s d
ep

ots
 an

d 
re

ha
bil

ita
tio

n t
ea

ms
.  

•
Pr

ed
ict

s t
he

 fin
an

cia
l, 

so
cia

l, e
co

no
mi

c a
nd

 
en

vir
on

me
nta

l 
im

pli
ca

tio
ns

; 
•

Co
ntr

ibu
tes

 to
 th

e 
de

ve
lop

me
nt 

of 
no

rm
s 

an
d s

tan
da

rd
s; 

•
An

tic
ipa

tes
 ev

en
ts,

 
sit

ua
tio

ns
 an

d i
nc

ide
nts

 
tha

t m
ay

 im
pa

ct 
on

 th
e 

op
er

ati
on

 fo
r t

he
 

mu
nic

ipa
lity

; 
•

Ma
ke

s 
re

co
mm

en
da

tio
ns

 on
 

iss
ue

s f
all

ing
 ou

tsi
de

 of
 

the
 op

er
ati

ng
 ru

les
 an

d 
pr

oc
ed

ur
es

; 
•

Lia
ise

s w
ith

 ot
he

r b
oth

 
int

er
na

l a
nd

 ex
ter

na
l o

n 
int

eg
ra

ted
 se

rvi
ce

 
de

liv
er

y m
att

er
s; 

an
d 

•
Un

de
rta

ke
s l

on
g t

er
m 

pla
nn

ing
 an

d 
for

ec
as

tin
g o

f 
inf

ra
str

uc
tur

e 
re

qu
ire

me
nts

. 

op
er

ati
on

 of
 a 

se
rvi

ce
 

de
liv

er
y c

om
po

ne
nt;

 
•

De
ve

lop
s r

ep
lac

em
en

t 
pr

og
ra

mm
es

; 
•

De
ve

lop
s s

ys
tem

 
de

ma
nd

 an
d o

pe
ra

tin
g 

re
qu

ire
me

nts
; 

•
De

ter
mi

ne
s b

ro
ad

ly 
de

fin
ed

 te
ch

nic
al 

sp
ec

ific
ati

on
s f

or
 

sy
ste

ms
 re

qu
ire

me
nts

; 
•

Ins
pe

cts
 an

d t
es

ts 
inf

ra
str

uc
tur

e f
or

 
op

er
ati

on
 ef

fic
ien

cy
; 

•
Ini

tia
tes

 an
d e

ns
ur

es
 

eff
ec

tiv
e l

ife
 cy

cle
 

ma
na

ge
me

nt 
of 

inf
ra

str
uc

tur
e a

nd
 

en
su

re
s e

ffe
cti

ve
 

ha
nd

ov
er

 of
 co

mp
let

ed
 

inf
ra

str
uc

tur
e; 

an
d 

•
Ma

na
ge

s h
an

do
ve

r 
ins

pe
cti

on
s, 

the
 

co
mp

ila
tio

n o
f s

na
g l

ist
s 

an
d c

om
ple

tio
n 

ce
rtif

ica
te 

iss
ua

nc
e. 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

1.
In

te
rp

er
so

na
l 

Re
lat

io
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e 

re
lat

ion
sh

ips
 w

ith
 pe

op
le 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s 

co
ntr

ibu
tio

ns
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e 

or
ga

nis
ati

on
;  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Co
nv

inc
es

 ot
he

rs 
of 

his
 

/ h
er

 id
ea

s w
ith

ou
t 

su
pp

re
ss

ing
 th

eir
 vi

ew
s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ab

le 
to 

be
 bo

th 
dir

ec
t 

an
d f

or
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Se

ns
itiv

e t
o h

ow
 pe

op
le 

an
d o

rg
an

isa
tio

ns
 

fun
cti

on
. 
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wi
thi

n a
nd

 ou
tsi

de
 of

 th
e 

mu
nic

ipa
lity

. 
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 
•

Ac
cu

ra
tel

y c
ap

tur
es

 
oth

er
s e

xp
ec

tat
ion

s, 
ide

as
 an

d c
on

ce
rn

s; 
an

d 
•

En
co

ur
ag

es
 an

d 
co

ns
ide

rs 
inp

uts
 of

 
oth

er
s. 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 
oth

er
s a

rg
um

en
ts 

an
d 

inc
or

po
ra

tes
 th

em
 in

 
pr

op
os

als
 w

he
re

 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
illf

ull
y i

n 
tou

gh
 si

tua
tio

ns
 w

ith
 

bo
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 
•

W
ins

 co
nc

es
sio

ns
 

wi
tho

ut 
da

ma
gin

g 
re

lat
ion

sh
ips

. 

•
De

mo
ns

tra
tes

 th
e 

pa
tie

nc
e t

o h
ea

r p
eo

ple
 

ou
t a

nd
 ac

cu
ra

tel
y 

re
sta

te 
the

ir o
pin

ion
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Aw

ar
en

es
s o

f h
ow

 
pe

op
le 

an
d 

or
ga

nis
ati

on
s f

un
cti

on
. 

2.
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 

de
liv

er
ing

 se
rvi

ce
s t

ha
t 

co
ntr

ibu
te 

to 
the

 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 

ac
hie

ve
 m

un
ici

pa
l g

oa
ls.

 

•
Co

mm
itm

en
t to

 
ex

ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d p
ro

mi
se

s i
n 

un
de

rta
kin

g t
as

ks
 an

d 
me

eti
ng

 de
ad

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

an
d 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 ge

ne
ra

l 
pu

bli
c a

nd
 st

ak
eh

old
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; 
•

Un
de

rst
an

ds
 an

d 
ar

tic
ula

tes
 co

mm
un

ity
 

ne
ed

s i
n s

ec
tor

 pl
an

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an

cia
l, t

ec
hn

ica
l a

nd
 

ca
pa

cit
y c

on
str

ain
ts.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s 

to 
the

 m
ed

ia;
 an

d 
•

Ha
s a

n a
pp

re
cia

tio
n 

an
d u

nd
er

sta
nd

ing
 of

 
the

 se
rvi

ce
 de

liv
er

y 
im

pe
ra

tiv
e a

nd
 its

 
de

ma
nd

s o
n p

ub
lic

 
se

rva
nts

.   

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Ha

s a
n u

nd
er

sta
nd

ing
 

an
d a

pp
re

cia
tio

n o
f th

e 
se

rvi
ce

 de
liv

er
y 

im
pe

ra
tiv

e a
nd

 its
 

de
ma

nd
s o

n p
ub

lic
 

se
rva

nts
.   

3.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 
att

en
tiv

ely
, g

ra
sp

 is
su

es
, 

pr
es

en
t in

for
ma

tio
n i

n a
 

cle
ar

 m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 
wr

itte
n c

om
mu

nic
ati

on
 of

 
oth

er
s. 

•
Co

ntr
ibu

tes
 to

 
as

sig
nm

en
t r

ep
or

ts 
by

 
pr

ov
idi

ng
 in

for
ma

tio
n 

ga
the

re
d b

y s
tan

da
rd

 
me

tho
ds

; a
nd

 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e 
or

al 
an

d w
ritt

en
 

co
mm

un
ica

tio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Or

ga
nis

es
 an

d p
re

se
nts

 
ow

n p
er

sp
ec

tiv
e i

n 
log

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e 
au

die
nc

e; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Ca
ptu

re
s c

om
ple

x 
iss

ue
s c

lea
rly

 an
d 

co
nc

ise
ly;

 
•

Co
nv

ey
s a

lte
rn

ati
ve

 
vie

w 
po

int
s; 

 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 ge

ar
ed

 
for

 va
rio

us
 au

die
nc

es
; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 
an

d i
nte

re
st 

po
sit

ion
s 

an
d t

o r
es

po
nd

 
ap

pr
op

ria
tel

y; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Lia

ise
s a

nd
 / o

r 
ne

go
tia

tes
 w

ith
 lo

ca
l 

co
mm

un
itie

s, 
ra

te 
pa

ye
rs,

 th
e m

un
ici

pa
l 

Co
un

cil
, p

ro
vin

cia
l a

nd
 

na
tio

na
l d

ep
ar

tm
en

ts 
an

d s
tru

ctu
re

s, 
sta

te 
ow

ne
d e

nti
tie

s, 
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•
Us

es
 te

rm
ino

log
y 

ap
pr

op
ria

te 
to 

the
 

au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 
do

cu
me

nts
 in

 a 
log

ica
l 

fra
me

wo
rk.

 

do
cu

me
nts

 cr
ea

ted
 by

 
oth

er
s; 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 
in 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 
wi

th 
ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs;

 an
d 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 w

ith
 pe

op
le 

at 
all

 le
ve

ls.
 

•
Co

mm
un

ica
tes

 
se

ns
itiv

e o
r 

co
ntr

ov
er

sia
l 

inf
or

ma
tio

n e
ffe

cti
ve

ly;
 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 at

 se
nio

r 
lev

els
; 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-

on
-o

ne
 di

sc
us

sio
ns

 
eff

ec
tiv

ely
; a

nd
 

•
Us

es
 la

ng
ua

ge
 an

d 
sty

le 
to 

ca
ptu

re
 th

e 
att

en
tio

n o
f th

e 
au

die
nc

e. 

pr
ofe

ss
ion

al 
bo

die
s, 

vo
lun

tar
y a

ss
oc

iat
ion

s, 
int

er
es

t g
ro

up
s, 

de
ve

lop
er

s, 
un

ion
s, 

loc
al 

an
d i

nte
rn

ati
on

al 
fun

de
rs,

 th
e p

re
ss

 et
c. 

Pe
rs

on
al 

1. 
 A

ct
io

n 
an

d 
ou

tc
om

e  
 

or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k 
eth

ic 
in 

se
ttin

g a
nd

 
ac

hie
vin

g c
ha

lle
ng

ing
 go

als
, 

me
eti

ng
 de

ad
lin

es
 an

d 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 
ab

ilit
y t

o s
tay

 fo
cu

se
d o

n 
tas

k, 
to 

be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Is 

a s
elf

 st
ar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
En

thu
sia

sti
c i

n 
ma

na
gin

g n
ew

 pr
oje

cts
; 

•
Ta

ke
 up

 ne
w 

ch
all

en
ge

s; 
•

Pu
sh

es
 ot

he
rs 

to 
me

et 
de

ad
lin

es
 

•
Ma

int
ain

 an
d d

ev
elo

p 
co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 
mo

tiv
ate

s o
the

rs 
for

 
re

su
lts

; 
•

Se
ts 

an
d m

ee
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
; 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s; 

an
d 

•
Ta

ke
s a

cti
on

 if 
go

als
 / 

ob
jec

tiv
es

 ar
e n

ot 
me

t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 

pr
oje

ct 
ou

tco
me

s; 
•

Dr
ive

s a
nd

 m
oti

va
tes

 
oth

er
s; 

•
Me

ets
 ch

all
en

gin
g 

go
als

; 
•

Fo
cu

se
d o

n d
oin

g 
thi

ng
s b

ett
er

; 
•

Dr
ive

s t
im

e a
nd

 bu
dg

et 
pa

ra
me

ter
s t

o d
eli

ve
r o

n 
pr

oje
cts

; 
•

Ac
hie

ve
s r

es
ult

s 
thr

ou
gh

 en
su

rin
g 

ob
jec

tiv
es

 ar
e m

et.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Fo

cu
se

d o
n e

ns
ur

ing
 

str
ate

gy
 an

d 
pr

og
ra

mm
e /

 pr
oje

ct 
ou

tco
me

s a
re

 m
et.

 

2.R
es

ilie
nc

e 
 Th

e a
bil

ity
 to

 re
sp

on
ds

 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; a
nd

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 
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str
es

s s
itu

ati
on

s a
nd

 th
e 

ab
ilit

y t
o p

er
sis

t g
oa

ls 
de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Sh

ow
s e

mo
tio

na
l 

re
sil

ien
ce

 an
d h

an
dle

s 
dif

fic
ult

 si
tua

tio
ns

 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 

se
tba

ck
s o

r o
the

r 
co

ns
tra

int
s. 

•
St

ay
s c

alm
 an

d 
foc

us
se

d u
nd

er
 

pr
es

su
re

; 
•

Re
sp

on
ds

 
co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d 
ha

s c
alm

ing
 in

flu
en

ce
 

on
 ot

he
rs;

 an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 

se
tba

ck
s o

r o
the

r 
co

ns
tra

int
s. 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 fo
rw

ar
d. 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 
the

 en
vir

on
me

nt 
to 

de
tec

t s
itu

ati
on

s w
hic

h 
mi

gh
t c

au
se

 se
tba

ck
s o

r 
fai

lur
es

. 

•
Ma

na
ge

s s
itu

ati
on

s i
n 

the
 en

vir
on

me
nt 

wh
ich

 
mi

gh
t c

au
se

 se
tba

ck
s o

r 
fai

lur
es

. 

3.C
ha

ng
e r

ea
di

ne
ss

 
 

Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 
the

 ab
ilit

y t
o c

op
e w

ith
 

ch
an

ge
 dr

ive
n b

y o
the

rs.
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; a

nd
 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 
•

Op
en

 to
 ne

w 
ide

as
 an

d 
wa

ys
 of

 do
ing

 th
ing

s; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 

lea
rn

; 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

; a
nd

 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f 

do
ing

 th
ing

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; a
nd

 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 
a t

hr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 

tea
m 

me
mb

er
s t

ow
ar

ds
 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Re

co
gn

ise
s w

he
n 

ch
an

ge
 is

 ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n 
str

ate
gy

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Re

ma
ins

 al
er

t to
 th

e 
ne

ed
 fo

r c
ha

ng
e b

efo
re

 
the

 ne
ed

 m
an

ife
sts

 in
 

the
 ex

ter
na

l o
r in

ter
na

l 
en

vir
on

me
nt;

 an
d 

•
Se

ek
s t

o i
nfl

ue
nc

e 
ch

an
gin

g e
ve

nts
. 

4.C
og

ni
tiv

e a
bi

lit
y 

 Th
e a

bil
ity

 to
 ga

the
r 

inf
or

ma
tio

n, 
an

aly
se

 is
su

es
 

an
d d

ea
l w

ith
 co

mp
lex

ity
 

an
d a

mb
igu

ity
. S

ho
ws

 lo
ng

-
ter

m 
thi

nk
ing

, fo
llo

ws
 

thr
ou

gh
 in

 a 
log

ica
l m

an
ne

r, 
aw

ar
e o

f c
on

se
qu

en
ce

s a
nd

 
im

pli
ca

tio
ns

.  I
s a

ble
 to

 se
e 

the
 ‘B

igg
er

 P
ict

ur
e’.

 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o 

de
tai

l; a
nd

 
•

W
or

ks
 w

ith
in 

a r
ela

tiv
ely

 
str

uc
tur

ed
 en

vir
on

me
nt.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1;

 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; 
an

d 
•

De
ve

lop
s n

ew
 w

ay
s t

o 
so

lve
 pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
am

big
uit

y a
nd

 
un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g 

pic
tur

e t
hin

kin
g; 

•
Lo

ok
s b

ey
on

d t
he

 
ob

vio
us

 an
d d

oe
s n

ot 
sto

p a
t th

e f
irs

t s
olu

tio
n; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e 

an
d u

niq
ue

 id
ea

s; 
an

d 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Th

ink
s o

ut 
of 

the
 bo

x; 
an

d 
•

De
mo

ns
tra

tes
 in

sig
hts

 
tha

t o
the

rs 
do

n’t
 ha

ve
. 
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•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 
5.L

ea
rn

in
g 

or
ien

ta
tio

n 
 Th

e w
illi

ng
ne

ss
 an

d 
mo

tiv
ati

on
 to

 le
ar

n, 
ac

qu
ire

 
kn

ow
led

ge
, d

ev
elo

p i
ns

igh
t 

an
d f

oc
us

 on
 co

nti
nu

ou
s s

elf
 

im
pr

ov
em

en
t. 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 

lea
rn

 ne
w 

thi
ng

s a
nd

 
ac

qu
ire

 kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r 

ex
ter

na
l a

cti
vit

ies
; a

nd
 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 ow

n l
im

ita
tio

ns
 (e

.g.
 

fro
m 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 

we
ak

ne
ss

es
 an

d t
ak

es
 

ac
tio

n t
o c

los
e 

kn
ow

led
ge

 / s
kil

ls 
ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e 

– d
oe

s n
ot 

re
pe

at 
mi

sta
ke

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev
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ad
): 

 A
ir 

Qu
ali

ty 
Ma

na
ge

me
nt 

 •
Ma

na
ge

r (
He

ad
): 

 
Sp

ec
ial

ise
d E

nv
iro

nm
en

tal
 

He
alt

h 
 •

He
ad

:  E
nv

iro
nm

en
tal

 
He

alt
h S

pe
cia

lis
ed

 
Se

rvi
ce

s 

KN
OW

LE
DG

E 
AN

D 
 

SC
OP

E 
OF

 W
OR

K 

Kn
ow

led
ge

 of
:  

 •
Na

tio
na

l E
nv

iro
nm

en
tal

 
Ma

na
ge

me
nt 

Ac
t o

f 1
99

8; 
•

Na
tio

na
l E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt:
  A

ir Q
ua

lity
 A

ct 
39

 of
 20

04
 an

d a
pp

lic
ab

le 
na

tio
na

l, p
ro

vin
cia

l a
nd

 lo
ca

l 
re

gu
lat

ion
s a

nd
 by

-la
ws

; 
•

Mu
nic

ipa
l S

ys
tem

s A
ct;

 
•

Na
tio

na
l a

tm
os

ph
er

ic 
em

iss
ion

 
lic

en
sin

g s
ys

tem
; a

nd
 

•
Na

tio
na

l a
tm

os
ph

er
ic 

em
iss

ion
 

inv
en

tor
y s

ys
tem

. 
 Ai

r Q
ua

lity
 pr

ac
titi

on
er

s s
ho

uld
 

un
de

rst
an

d /
 ha

ve
 kn

ow
led

ge
 of

: 
 

Kn
ow

led
ge

, In
ter

pr
eta

tio
n a

nd
 

ap
pli

ca
tio

n o
f: 

 •
Na

tio
na

l E
nv

iro
nm

en
tal

 
Ma

na
ge

me
nt 

Ac
t o

f 1
99

8; 
•

Na
tio

na
l E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt:
  A

ir Q
ua

lity
 A

ct 
39

 of
 20

04
 an

d a
pp

lic
ab

le 
na

tio
na

l, p
ro

vin
cia

l a
nd

 lo
ca

l 
re

gu
lat

ion
s a

nd
 by

-la
ws

; 
•

Mu
nic

ipa
l F

ina
nc

e 
Ma

na
ge

me
nt 

Ac
t (

20
03

); 
•

Mu
nic

ipa
l S

ys
tem

s A
ct;

  
•

Na
tio

na
l F

ra
me

wo
rk 

on
 A

ir 
Qu

ali
ty 

Go
ve

rn
an

ce
; 

•
Na

tio
na

l a
tm

os
ph

er
ic 

em
iss

ion
 

lic
en

sin
g s

ys
tem

; 

Kn
ow

led
ge

, In
ter

pr
eta

tio
n a

nd
 

ap
pli

ca
tio

n o
f: 

 •
Na

tio
na

l E
nv

iro
nm

en
tal

 
Ma

na
ge

me
nt 

Ac
t o

f 1
99

8; 
•

Na
tio

na
l E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt:
  A

ir Q
ua

lity
 A

ct 
39

 of
 20

04
 an

d a
pp

lic
ab

le 
na

tio
na

l, p
ro

vin
cia

l a
nd

 lo
ca

l 
re

gu
lat

ion
s a

nd
 by

-la
ws

; 
•

Mu
nic

ipa
l F

ina
nc

e 
Ma

na
ge

me
nt 

Ac
t (

20
03

) 
•

Mu
nic

ipa
l S

ys
tem

s A
ct;

  
•

Na
tio

na
l F

ra
me

wo
rk 

on
 A

ir 
Qu

ali
ty 

Go
ve

rn
an

ce
; 

•
Na

tio
na

l a
tm

os
ph

er
ic 

em
iss

ion
 

lic
en

sin
g s

ys
tem

; 

Kn
ow

led
ge

, In
ter

pr
eta

tio
n a

nd
 

ap
pli

ca
tio

n o
f: 

 •
Na

tio
na

l E
nv

iro
nm

en
tal

 
Ma

na
ge

me
nt 

Ac
t o

f 1
99

8; 
•

Na
tio

na
l E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt:
  A

ir Q
ua

lity
 A

ct 
39

 of
 20

04
 an

d a
pp

lic
ab

le 
na

tio
na

l, p
ro

vin
cia

l a
nd

 lo
ca

l 
re

gu
lat

ion
s a

nd
 by

-la
ws

; 
•

Mu
nic

ipa
l F

ina
nc

e 
Ma

na
ge

me
nt 

Ac
t (

20
03

); 
•

Mu
nic

ipa
l S

ys
tem

s A
ct;

  
•

Na
tio

na
l F

ra
me

wo
rk 

on
 A

ir 
Qu

ali
ty 

Go
ve

rn
an

ce
; 

•
Na

tio
na

l a
tm

os
ph

er
ic 

em
iss

ion
 

lic
en

sin
g s

ys
tem

; 
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•
Th

e b
as

ic 
pu

bli
c h

ea
lth

 
pr

inc
ipl

es
 an

d t
he

 
int

er
dis

cip
lin

ar
y n

atu
re

 of
 

en
vir

on
me

nta
l p

ro
tec

tio
n a

nd
 

en
vir

on
me

nta
l h

ea
lth

; 
•

En
vir

on
me

nta
l p

ro
tec

tio
n a

nd
 

en
vir

on
me

nta
l h

ea
lth

 
pr

inc
ipl

es
 an

d p
ra

cti
ce

s; 
 

•
En

vir
on

me
nta

l Im
pa

ct 
As

se
ss

me
nt 

(E
IA

) r
eg

ula
tio

n 
an

d p
ro

ce
ss

es
; 

•
At

mo
sp

he
ric

 di
sp

er
sio

n 
mo

de
ls;

  
•

Es
tab

lis
hin

g a
nd

 m
ain

tai
nin

g 
loc

al 
em

iss
ion

 in
ve

nto
rie

s  
•

Ba
sic

 go
ve

rn
me

nt 
fun

cti
on

s; 
an

d 
•

Be
 se

ns
itiv

e t
o t

he
 di

ffe
re

nt 
cu

ltu
re

s f
ou

nd
 w

ith
in 

the
 

Mu
nic

ipa
lity

.  

•
Na

tio
na

l a
tm

os
ph

er
ic 

em
iss

ion
 

inv
en

tor
y s

ys
tem

;  
•

He
alt

h A
ct 

63
 of

 19
77

; a
nd

 
•

At
mo

sp
he

ric
 P

oll
uti

on
 

Pr
ev

en
tio

n A
ct 

of 
19

65
. 

 Ai
r Q

ua
lity

 pr
ac

titi
on

er
s s

ho
uld

 
un

de
rst

an
d /

 ha
ve

 kn
ow

led
ge

 of
: 

 •
Th

e b
as

ic 
pu

bli
c h

ea
lth

 
pr

inc
ipl

es
 an

d t
he

 
int

er
dis

cip
lin

ar
y n

atu
re

 of
 

en
vir

on
me

nta
l h

ea
lth

; 
•

En
vir

on
me

nta
l p

ro
tec

tio
n a

nd
 

en
vir

on
me

nta
l h

ea
lth

 
pr

inc
ipl

es
 an

d p
ra

cti
ce

s; 
 

•
En

vir
on

me
nta

l Im
pa

ct 
As

se
ss

me
nt 

(E
IA

) r
eg

ula
tio

n 
an

d p
ro

ce
ss

es
; 

•
At

mo
sp

he
ric

 di
sp

er
sio

n 
mo

de
ls;

  
•

Es
tab

lis
hin

g a
nd

 m
ain

tai
nin

g 
loc

al 
em

iss
ion

 in
ve

nto
rie

s; 
 

•
Ba

sic
 go

ve
rn

me
nt 

fun
cti

on
s; 

an
d 

•
Be

 se
ns

itiv
e t

o t
he

 di
ffe

re
nt 

cu
ltu

re
s f

ou
nd

 w
ith

in 
the

 
Mu

nic
ipa

lity
.  

•
Na

tio
na

l a
tm

os
ph

er
ic 

em
iss

ion
 

inv
en

tor
y s

ys
tem

;  
•

He
alt

h A
ct 

63
 of

 19
77

; a
nd

 
•

At
mo

sp
he

ric
 P

oll
uti

on
 

Pr
ev

en
tio

n A
ct 

of 
19

65
. 

 Ai
r Q

ua
lity

 P
ra

cti
tio

ne
rs 

sh
ou

ld 
un

de
rst

an
d /

 ha
ve

 kn
ow

led
ge

 of
: 

 •
Th

e b
as

ic 
pu

bli
c h

ea
lth

 
pr

inc
ipl

es
 an

d t
he

 
int

er
dis

cip
lin

ar
y n

atu
re

 of
 

en
vir

on
me

nta
l p

ro
tec

tio
n a

nd
 

en
vir

on
me

nta
l h

ea
lth

; 
•

En
vir

on
me

nta
l p

ro
tec

tio
n a

nd
 

en
vir

on
me

nta
l h

ea
lth

 
pr

inc
ipl

es
 an

d p
ra

cti
ce

s; 
 

•
En

vir
on

me
nta

l Im
pa

ct 
As

se
ss

me
nt 

(E
IA

) r
eg

ula
tio

n 
an

d p
ro

ce
ss

es
; 

•
At

mo
sp

he
ric

 di
sp

er
sio

n 
mo

de
ls;

  
•

Su
pe

rvi
sin

g i
mp

lem
en

tat
ion

 
an

d m
ain

ten
an

ce
 of

 em
iss

ion
 

inv
en

tor
ies

;  
•

Ba
sic

 go
ve

rn
me

nt 
fun

cti
on

s; 
an

d 
•

Be
 se

ns
itiv

e t
o t

he
 di

ffe
re

nt 
cu

ltu
re

s f
ou

nd
 w

ith
in 

the
 

Mu
nic

ipa
lity

.  

•
Na

tio
na

l a
tm

os
ph

er
ic 

em
iss

ion
 

inv
en

tor
y s

ys
tem

;  
•

He
alt

h A
ct 

63
 of

 19
77

; a
nd

 
•

At
mo

sp
he

ric
 P

oll
uti

on
 

Pr
ev

en
tio

n A
ct 

of 
19

65
. 

 Ai
r Q

ua
lity

 P
ra

cti
tio

ne
rs 

sh
ou

ld 
un

de
rst

an
d /

 ha
ve

 
kn

ow
led

ge
 of

:   
 •

Th
e b

as
ic 

pu
bli

c h
ea

lth
 

pr
inc

ipl
es

 an
d t

he
 

int
er

dis
cip

lin
ar

y n
atu

re
 of

 
en

vir
on

me
nta

l p
ro

tec
tio

n a
nd

 
en

vir
on

me
nta

l h
ea

lth
; 

•
En

vir
on

me
nta

l p
ro

tec
tio

n a
nd

 
en

vir
on

me
nta

l h
ea

lth
 

pr
inc

ipl
es

 an
d p

ra
cti

ce
s; 

 
•

En
vir

on
me

nta
l Im

pa
ct 

As
se

ss
me

nt 
(E

IA
) r

eg
ula

tio
n 

an
d p

ro
ce

ss
es

; 
•

At
mo

sp
he

ric
 di

sp
er

sio
n 

mo
de

ls;
  

•
Ma

na
gin

g e
mi

ss
ion

 
inv

en
tor

ies
; 

•
Ba

sic
 go

ve
rn

me
nt 

fun
cti

on
s; 

an
d 

•
Be

 se
ns

itiv
e t

o t
he

 di
ffe

re
nt 

cu
ltu

re
s f

ou
nd

 w
ith

in 
the

 
Mu

nic
ipa

lity
.  

EX
PE

RI
EN

CE
 

•
2 -

 5 
ye

ar
s i

n t
he

 re
lat

ed
 

fie
ld 

of 
air

 qu
ali

ty 
ma

na
ge

me
nt 

/ c
lim

ate
 

ch
an

ge
 / s

us
tai

na
ble

 
en

er
gy

 an
d e

nv
iro

nm
en

tal
 / 

he
alt

h /
 m

an
ag

em
en

t. 

•
5 -

 8 
ye

ar
s i

n t
he

 re
lat

ed
 

fie
ld 

of 
air

 qu
ali

ty 
ma

na
ge

me
nt 

/ c
lim

ate
 

ch
an

ge
 / s

us
tai

na
ble

 
en

er
gy

 an
d e

nv
iro

nm
en

tal
 

he
alt

h /
 m

an
ag

em
en

t w
ith

 

•
8 y

ea
rs 

or
 m

or
e i

n t
he

 
re

lat
ed

 fie
ld 

of 
air

 qu
ali

ty 
ma

na
ge

me
nt 

/ c
lim

ate
 

ch
an

ge
 / s

us
tai

na
ble

 
en

er
gy

 an
d e

nv
iro

nm
en

tal
 

he
alt

h /
 m

an
ag

em
en

t w
ith

 

•
8 y

ea
rs 

or
 m

or
e i

n t
he

 
re

lat
ed

 fie
ld 

of 
air

 qu
ali

ty 
ma

na
ge

me
nt 

/ c
lim

ate
 

ch
an

ge
 / s

us
tai

na
ble

 
en

er
gy

 an
d e

nv
iro

nm
en

tal
 

he
alt

h /
 m

an
ag

em
en

t w
ith
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tw
o (

2)
 ye

ar
s a

t s
up

er
vis

or
y 

lev
el.

 
thr

ee
 (3

) y
ea

rs 
at 

su
pe

rvi
so

ry 
lev

el.
 

fou
r (

4)
 ye

ar
s a

t s
up

er
vis

or
y 

lev
el.

 

QU
AL

IF
IC

AT
IO

N 

•
Re

lev
an

t 3
 ye

ar
 te

rtia
ry 

qu
ali

fic
ati

on
 pr

efe
ra

bly
 in

 
En

vir
on

me
nta

l S
cie

nc
e /

 
En

vir
on

me
nta

l H
ea

lth
 / 

En
vir

on
me

nta
l 

Ma
na

ge
me

nt 
/ o

the
r r

ela
ted

 
qu

ali
fic

ati
on

; 
 •

Pe
ac

e O
ffic

er
 C

er
tifi

ca
te;

 
 •

Ce
rtif

ied
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
Ins

pe
cto

r; 
 •

Re
gis

ter
ed

 w
ith

 a 
re

lev
an

t 
pr

ofe
ss

ion
al 

bo
dy

;  
 •

Co
de

 E
B 

Dr
ive

r’s
 Li

ce
nc

e; 
an

d 
 •

Co
mp

ute
r L

ite
ra

cy
: M

S 
Of

fic
e 

•
Re

lev
an

t 4
 ye

ar
 te

rtia
ry 

qu
ali

fic
ati

on
 pr

efe
ra

bly
 a 

B-
Te

ch
:  E

nv
iro

nm
en

tal
 

Sc
ien

ce
 / E

nv
iro

nm
en

tal
 

He
alt

h /
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
/ o

the
r r

ela
ted

 
qu

ali
fic

ati
on

; 
 •

Pe
ac

e O
ffic

er
 C

er
tifi

ca
te;

 
 •

Ce
rtif

ied
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
Ins

pe
cto

r; 
 •

Re
gis

ter
ed

 w
ith

 a 
re

lev
an

t 
pr

ofe
ss

ion
al 

bo
dy

;  
 •

Co
de

 E
B 

Dr
ive

r’s
 Li

ce
nc

e; 
an

d 
 •

Co
mp

ute
r L

ite
ra

cy
: M

S 
Of

fic
e 

•
Re

lev
an

t 4
 ye

ar
 te

rtia
ry 

qu
ali

fic
ati

on
 pr

efe
ra

bly
 a 

B-
Te

ch
:  E

nv
iro

nm
en

tal
 

Sc
ien

ce
 / E

nv
iro

nm
en

tal
 

He
alt

h /
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
/ o

the
r r

ela
ted

 
qu

ali
fic

ati
on

;  
 •

Pe
ac

e O
ffic

er
 C

er
tifi

ca
te;

 
 •

Ce
rtif

ied
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
Ins

pe
cto

r; 
 •

Re
gis

ter
ed

 w
ith

 a 
re

lev
an

t 
pr

ofe
ss

ion
al 

bo
dy

;  
 •

Co
de

 E
B 

Dr
ive

r’s
 Li

ce
nc

e; 
an

d 
 •

Co
mp

ute
r L

ite
ra

cy
: M

S 
Of

fic
e 

•
Re

lev
an

t 4
 ye

ar
 te

rtia
ry 

qu
ali

fic
ati

on
 pr

efe
ra

bly
 a 

B-
Te

ch
:  E

nv
iro

nm
en

tal
 

Sc
ien

ce
 / E

nv
iro

nm
en

tal
 

He
alt

h /
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
/ o

the
r r

ela
ted

 
qu

ali
fic

ati
on

; 
 •

Pe
ac

e O
ffic

er
 C

er
tifi

ca
te;

 
 •

Ce
rtif

ied
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
Ins

pe
cto

r; 
 •

Re
gis

ter
ed

 w
ith

 a 
re

lev
an

t 
pr

ofe
ss

ion
al 

bo
dy

;  
 •

Co
de

 E
B 

Dr
ive

r’s
 Li

ce
nc

e; 
an

d 
 •

Co
mp

ute
r L

ite
ra

cy
: M

S 
Of

fic
e 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

Co
re

 P
ro

fe
ss

io
na

l C
om

pe
te

nc
ies

 
1.

Or
ga

ni
sa

tio
na

l A
wa

re
ne

ss
 

 Th
e a

bil
ity

 to
 un

de
rst

an
d t

he
 

Mu
nic

ipa
lity

’s 
ob

jec
tiv

es
, a

nd
 th

e 
im

pa
ct 

of 
de

cis
ion

s o
n t

he
 

co
mm

un
ity

 an
d t

he
 fu

nc
tio

nin
g o

f 
the

 de
pa

rtm
en

t. 

•
Un

de
rst

an
ds

 ho
w 

the
 

bu
sin

es
s u

nit
 fu

nc
tio

ns
; 

•
Ba

sic
 kn

ow
led

ge
 ab

ou
t th

e 
mu

nic
ipa

lity
; 

•
Ba

sic
 kn

ow
led

ge
 of

 th
e l

oc
al 

go
ve

rn
me

nt 
en

vir
on

me
nt;

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
s a

ble
 to

 
co

mm
un

ica
te 

the
 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
de

pa
rtm

en
tal

 sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

Di
re

cto
ra

te 
/ M

un
ici

pa
lity

’s 
se

cto
r s

pe
cif

ic 
go

als
 an

d 
pr

ior
itie

s; 
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•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
Op

er
ate

s w
ith

in 
of 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; a

nd
 

•
Aw

ar
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pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
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 pr
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ra
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re
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y c
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t p
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y c
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so
ur

ce
s –

 at
 

fun
cti

on
 le

ve
l; 

•
Me

as
ur

es
 pr

og
re

ss
 an

d 
mo

nit
or

s p
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s r
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d 
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o c
or

re
ct 

pr
ob

lem
s; 

an
d 

•
De

ve
lop

s c
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l p
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y c
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s p
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y f
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o c
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s p
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d c
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m 
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r c
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o f
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s f
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s c
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, p

oli
cie

s a
nd

 
pr

ac
tic

es
; a

nd
 

•
Ide

nti
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a c
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d m
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inc
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un
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eig
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pr
op
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itio
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 an
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 an

d o
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wo
rk 
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sin
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, c
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e C
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n f
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d p
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1 p
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•
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to 
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d l
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r 
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m 
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d c
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, p
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n b
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ur
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•
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ur
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d 
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s p
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•
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ep
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•
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nti
fie

s a
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s 
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ur
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s; 
•

De
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s c
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tia
l p
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•
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ts 
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o p
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d 
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e t
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•
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m 
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an
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; 

•
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ts 
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 an
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bje

cti
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s 
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 an
d 
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e c
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’s 
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•
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lop
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nte
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d p
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k u
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 an

d o
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e d
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an
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to 
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f 
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 an
d d
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s 
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nd

me
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, d
ev
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en
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en
ts 

an
d c

oll
ab
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din

g t
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ch
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s; 
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 an

d m
an
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le 
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ks

 an
d d
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foc
us

sin
g o
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ey

 pr
ior

itie
s a

nd
 

de
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ati
on

 to
 ot

he
rs;

 an
d 

•
De
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lop

s s
ce
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n 

pr
oje
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. 

•
De
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3 p
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•
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s a
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po
rtu
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 C
ity

 
to 

ac
hie

ve
 de

sir
ed

 re
su

lts
; 

•
De

ve
lop

s p
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d p
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re
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e C
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o d
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 re
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te 

wo
rk 

me
tho

ds
, s

ys
tem

s a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el1

, p
lus

; 
•

De
ve

lop
s t

he
 A

ir Q
ua

lity
 

Ma
na

ge
me

nt 
Pl

an
; 

•
Ma

na
ge

s t
he

 de
ve

lop
me

nt 
of 

mu
ltid

isc
ipl

ina
ry 

an
d c

ro
ss

-
cu

ttin
g p

oli
cie

s; 
•

Pa
rtic

ipa
tes

 in
 th

e 
im

ple
me

nta
tio

n o
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 1 
an

d 2
, p

lus
; 

•
De

ve
lop

s p
oli

cie
s a

nd
 

str
ate

gie
s f

or
 ai

r q
ua

lity
 

ma
na

ge
me

nt;
 

•
Re

vie
ws

 an
d i

mp
lem

en
ts 

the
 

Ai
r Q

ua
lity

 M
an

ag
em

en
t P

lan
 

an
d o

the
r s

tra
teg

ies
; a

nd
 

•
Pr

om
ote

s r
ed

uc
tio

n o
f 

gr
ee

nh
ou

se
 ga

se
s a

nd
 oz

on
e 

de
ple

tin
g s

ub
sta

nc
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3, 
plu

s; 
•

En
su

re
s t

ha
t th

e u
nit

’s 
go

als
, 

str
uc

tur
e, 

str
ate

gy
 an

d w
or

k 
me

tho
ds

 al
l fi

t w
ell

 to
ge

the
r 

(a
re

 co
mp

ati
ble

 w
ith

 ea
ch

 
oth

er
); 

 
•

Ta
ke

s c
on

str
ain

ts 
an

d 
op

po
rtu

nit
ies

 in
to 

ac
co

un
t 

wh
en

 se
ttin

g g
oa

ls 
an

d 
ma

kin
g p

lan
s f

or
 th

e u
nit

; a
nd
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pr
oc

es
se

s f
or

 ac
hie

vin
g u

nit
 

go
als

.  
•

Co
mp

ile
s a

nd
 up

da
tes

 
En

vir
on

me
nta

l M
an

ag
em

en
t 

Sy
ste

m 
leg

al 
re

gis
ter

s; 
an

d 
•

Pr
ov

ide
s i

np
uts

 in
to 

the
 ID

P.
 

•
Pr

ov
ide

s s
tra

teg
ic 

dir
ec

tio
n f

or
 

air
 qu

ali
ty 

ma
na

ge
me

nt 
pr

og
ra

mm
e. 

2.
St

ak
eh

ol
de

r M
an

ag
em

en
t 

 Ma
na

ge
s t

he
 in

ter
fac

e a
nd

 
re

lat
ion

sh
ip 

wi
th 

ke
y s

tak
eh

old
er

s 
in 

su
pp

or
t o

f m
ee

tin
g o

bje
cti

ve
s. 

•
Ma

int
ain

s c
los

e n
ati

on
al 

an
d 

int
er

na
tio

na
l li

ais
on

 on
 al

l 
ma

tte
rs 

re
lat

ing
 to

 ai
r q

ua
lity

 
an

d p
ar

tic
ipa

tes
 in

 lo
ca

l, 
na

tio
na

l, p
ro

vin
cia

l 
pr

og
ra

mm
es

 an
d i

nte
rn

ati
on

al 
co

nfe
re

nc
es

; 
•

Lis
ten

s t
o u

nd
er

sta
nd

 
re

qu
ire

me
nts

 w
ith

ou
t m

ak
ing

 
as

su
mp

tio
ns

; 
•

De
mo

ns
tra

tes
 an

 en
thu

sia
sti

c 
an

d ‘
ca

n d
o a

ttit
ud

e’ 
to 

all
 

re
qu

es
ts;

 
•

Pr
ov

ide
s t

im
ely

, a
cc

ur
ate

 an
d 

pe
rso

na
lis

ed
 re

sp
on

se
s; 

•
Pr

ov
ide

s a
 po

lite
 an

d h
elp

ful
 

firs
t p

oin
t o

f c
on

tac
t fo

r 
sta

ke
ho

lde
rs;

 an
d 

•
Le

ar
ns

 fr
om

 fe
ed

ba
ck

 to
 

im
pr

ov
e p

er
so

na
l s

er
vic

e t
o 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1, 
plu

s; 
•

Ide
nti

fie
s r

ele
va

nt 
sta

ke
ho

lde
rs 

for
 th

e p
ro

gr
am

; 
•

Inv
olv

es
 st

ak
eh

old
er

s i
n t

he
 

pla
nn

ing
 an

d i
mp

lem
en

tat
ion

 
of 

the
 E

nv
iro

nm
en

tal
 

Ma
na

ge
me

nt 
Sy

ste
ms

; 
•

Se
ek

s t
o u

nd
er

sta
nd

 
re

qu
ire

me
nts

, g
ath

er
ing

 ex
tra

 
inf

or
ma

tio
n w

he
n n

ee
ds

 ar
e 

no
t c

lea
r; 

•
Pr

es
en

ts 
the

 m
un

ici
pa

lity
 

po
sit

ive
ly 

by
 in

ter
ac

tin
g 

eff
ec

tiv
ely

 w
ith

 st
ak

eh
old

er
s; 

•
De

liv
er

s a
 tim

ely
 an

d a
cc

ur
ate

 
se

rvi
ce

; 
•

Un
de

rst
an

ds
 th

e d
iffe

rin
g 

ne
ed

s o
f s

tak
eh

old
er

s a
nd

 
ad

ap
ts 

ow
n s

er
vic

e; 
•

Ac
co

rd
ing

ly 
se

ek
s a

nd
 us

es
 

fee
db

ac
k f

ro
m 

a v
ar

iet
y o

f 
so

ur
ce

s t
o i

mp
ro

ve
 th

e 
se

rvi
ce

; a
nd

  
•

Re
sp

on
ds

 to
 st

ak
eh

old
er

 
ne

ed
s i

n a
 ge

ne
ric

 w
ay

, 
irr

es
pe

cti
ve

 of
 va

ryi
ng

 
sta

ke
ho

lde
r n

ee
ds

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
els

, p
lus

; 
•

Un
de

rst
an

ds
 di

ve
rse

 
sta

ke
ho

lde
r n

ee
ds

 an
d 

cu
sto

mi
se

s t
ea

m 
de

liv
er

ab
les

 
ac

co
rd

ing
ly;

 
•

En
co

ur
ag

es
 te

am
 m

em
be

rs 
to 

thi
nk

 of
 cu

sto
me

rs 
firs

t; 
•

Ma
na

ge
s s

tak
eh

old
er

 
ex

pe
cta

tio
ns

, s
o t

he
y a

re
 hi

gh
 

bu
t r

ea
lis

tic
; 

•
Re

mo
ve

s b
ar

rie
rs 

to 
un

de
rst

an
din

g t
he

 ne
ed

s o
f 

div
er

se
 st

ak
eh

old
er

s, 
inc

lud
ing

 ha
rd

 to
 re

ac
h 

gr
ou

ps
; a

nd
 

•
Fo

cu
se

s o
wn

 an
d t

ea
m’

s 
eff

or
ts 

on
 de

liv
er

ing
 a 

qu
ali

ty 
an

d c
om

mi
tte

d. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
els

, p
lus

; 
•

Ad
ap

ts 
ob

jec
tiv

es
 to

 ad
dr

es
s; 

•
sta

ke
ho

lde
r n

ee
ds

 an
d 

re
qu

es
ts;

 
•

Bu
ild

s t
he

 m
un

ici
pa

lity
’s 

re
pu

tat
ion

 as
 an

 or
ga

nis
ati

on
 

co
mm

itte
d t

o e
xc

ell
en

t s
er

vic
e 

de
liv

er
y; 

•
Ma

na
ge

s s
tak

eh
old

er
s’ 

an
d 

cu
sto

me
rs’

 ex
pe

cta
tio

ns
 of

 th
e 

mu
nic

ipa
lity

 by
 an

tic
ipa

tin
g 

an
d i

nfl
ue

nc
ing

 ch
an

gin
g 

pr
ior

itie
s; 

•
Ins

till
s a

 cu
ltu

re
 th

at 
en

co
ur

ag
es

 B
ath

o P
ele

 
pr

inc
ipl

es
; a

nd
 

•
Bu

ild
s t

he
 co

nfi
de

nc
e o

f s
taf

f, 
sta

ke
ho

lde
rs 

by
 en

su
rin

g t
he

 
mu

nic
ipa

lity
 de

liv
er

s q
ua

lity
 

wo
rk.

 

3.
Ai

r Q
ua

lit
y M

an
ag

em
en

t 
 Th

e a
bil

ity
 to

 m
an

ag
e l

eg
isl

ati
ve

 
re

qu
ire

me
nts

 an
d c

om
pli

an
ce

 
ma

tte
rs 

in 
re

lat
ion

 to
 ai

r q
ua

lity
. 

•
Ad

dr
es

se
s w

ea
kn

es
se

s i
n t

he
 

Ai
r Q

ua
lity

 C
on

tro
l S

ys
tem

; 
•

As
se

ss
es

 at
mo

sp
he

ric
 

em
iss

ion
 lic

en
se

 an
d p

er
mi

t 
ap

pli
ca

tio
ns

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
plu

s; 
•

Pr
ov

ide
s s

up
po

rt 
to 

mu
nic

ipa
l 

de
pa

rtm
en

ts 
on

 ai
r q

ua
lity

 
im

pr
ov

em
en

t; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
, p

lus
; 

•
De

ve
lop

s a
nd

 m
ain

tai
ns

 a 
co

mp
re

he
ns

ive
 em

iss
ion

s 
inv

en
tor

y f
or

 th
e m

un
ici

pa
lity

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3, 
plu

s; 
•

Ap
pr

ov
es

 at
mo

sp
he

ric
 

em
iss

ion
 lic

en
se

 an
d p

er
mi

t 
ap

pli
ca

tio
ns

; 
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•
Co

mp
ile

s a
nd

 m
ain

tai
ns

 
atm

os
ph

er
ic 

em
iss

ion
 

inv
en

tor
y w

hic
h i

nc
lud

es
 

lic
en

se
d a

nd
 pe

rm
itte

d 
fac

ilit
ies

;  
•

Inv
es

tig
ate

 an
d r

es
po

nd
 to

 
co

mp
lai

nts
 an

d c
om

pil
e 

re
po

rts
; 

•
Co

mp
ile

s a
nd

 m
ain

tai
ns

 a 
da

tab
as

e o
f a

ir q
ua

lity
 

co
mp

lai
nts

; a
nd

  
•

Inv
es

tig
ate

 em
er

ge
nc

y 
inc

ide
nts

 as
 de

fin
ed

 in
 N

EM
A.

  

•
Qu

ali
ty 

as
su

re
s a

tm
os

ph
er

ic 
em

iss
ion

 lic
en

se
 an

d p
er

mi
t 

ap
pli

ca
tio

ns
; 

•
De

ve
lop

s t
he

 C
om

pla
int

s 
Ma

na
ge

me
nt 

Sy
ste

m;
 an

d 
•

Co
-o

rd
ina

te 
em

er
ge

nc
y 

inc
ide

nts
 in

ve
sti

ga
tio

ns
 

(N
EM

A)
. 

•
Re

co
mm

en
ds

 at
mo

sp
he

ric
 

em
iss

ion
 lic

en
se

 an
d p

er
mi

t 
ap

pli
ca

tio
ns

; 
•

Su
pe

rvi
se

 th
e i

nv
es

tig
ati

on
 

an
d r

es
olu

tio
n o

f c
us

tom
er

 
co

mp
lai

nts
; 

•
De

sig
ns

 an
d d

ev
elo

ps
 

su
sta

ina
ble

 re
ve

nu
e s

tre
am

s 
for

 ai
r q

ua
lity

 lic
en

ce
s a

nd
 

ma
na

ge
 re

ve
nu

e; 
an

d 
•

Re
co

mm
en

d s
ign

-o
ff o

f 
co

nc
lud

ed
 em

er
ge

nc
y 

inv
es

tig
ati

on
s. 

•
En

su
re

s r
es

olu
tio

n o
f c

om
ple

x 
cli

en
t o

r c
us

tom
er

 co
mp

lai
nts

; 
•

Ma
na

ge
s a

nd
 m

on
ito

rs 
the

 
co

mp
lai

nts
 m

an
ag

em
en

t 
pr

oc
es

s a
nd

 sy
ste

m;
  

•
Mo

nit
or

s a
nd

 ev
alu

ate
s 

su
sta

ina
ble

 re
ve

nu
e s

tre
am

s 
for

 ai
r q

ua
lity

 lic
en

ce
s; 

an
d 

•
Si

gn
-o

ff e
me

rg
en

cy
 in

cid
en

t 
inv

es
tig

ati
on

s. 

4.
Re

se
ar

ch
 

 Ab
ilit

y t
o r

ev
iew

 an
d s

tud
y r

ele
va

nt 
inf

or
ma

tio
n f

ro
m 

va
rio

us
 so

ur
ce

s 
to 

de
ve

lop
 ne

w 
inf

or
ma

tio
n. 

•
Ac

qu
ire

s i
nfo

rm
ati

on
 on

 al
l 

as
pe

cts
 of

 A
ir q

ua
lity

; a
nd

 
•

Int
er

pr
ets

 ai
r q

ua
lity

 da
ta.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 p
lus

; 
•

Ma
na

ge
s t

he
 en

vir
on

me
nta

l 
tre

nd
 an

aly
sis

 pr
oc

es
s; 

an
d 

•
Co

mm
un

ica
tes

 re
se

ar
ch

 
fin

din
gs

 to
 th

e t
ea

m.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
els

, p
lus

; 
•

Re
se

ar
ch

es
 ap

pli
ca

ble
 

leg
isl

ati
ve

 to
ols

 an
d c

ur
re

nt 
sta

te 
of 

ar
t; a

nd
 

•
Ar

tic
ula

tes
 th

e r
es

ea
rch

 
fin

din
gs

 to
 te

am
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
els

; a
nd

 
•

Ap
pli

es
 be

st 
pr

ac
tic

es
 to

 
im

pr
ov

e a
ir q

ua
lity

 fo
r t

he
 

mu
nic

ipa
lity

. 

5.
Co

m
pl

ian
ce

 an
d 

En
fo

rc
em

en
t  

 
Th

e a
bil

ity
 to

 fo
llo

w 
pr

oc
es

se
s, 

co
nc

lud
e i

nv
es

tig
ati

on
s a

nd
 

ge
ne

ra
te 

co
mp

lia
nc

e n
oti

ce
s a

nd
 

do
cu

me
nta

tio
n t

o e
ns

ur
e 

en
for

ce
me

nt 
of 

re
lev

an
t le

gis
lat

ion
. 

•
Un

de
rta

ke
 co

mp
lia

nc
e a

nd
 

en
for

ce
me

nt 
inv

es
tig

ati
on

s i
n 

ter
ms

 of
 s3

1 o
f N

EM
A;

 
•

Dr
aft

 co
mp

lia
nc

e n
oti

ce
s; 

•
Se

rve
s s

tat
uto

ry 
no

tic
es

 an
d 

no
tifi

ca
tio

ns
 to

 st
op

 or
 co

rre
ct 

sp
ec

ific
 se

qu
en

ce
s t

o e
na

ble
 

co
mp

lia
nc

e; 
•

Mo
nit

or
s c

on
for

ma
nc

e w
ith

 
se

rve
d o

rd
er

s t
hr

ou
gh

 
sc

he
du

led
 or

 ad
 ho

c 
ins

pe
cti

on
s; 

an
d 

•
Ins

titu
tes

 fu
rth

er
 or

 ur
ge

nt 
me

as
ur

es
 su

ch
 as

 te
rm

ina
tio

n 
of 

op
er

ati
on

s, 
clo

su
re

 of
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1, 
plu

s; 
•

Co
mp

ile
s a

ir q
ua

lity
 

sta
nd

ar
ds

; 
•

Co
mp

ile
s a

ir q
ua

lity
 by

law
s; 

•
Inv

es
tig

ate
s a

ir q
ua

lity
 

sta
nd

ar
ds

 as
ce

nd
an

ce
s; 

•
Un

de
rta

ke
s s

ite
 vi

sit
s a

t 
ind

us
trie

s a
pp

lyi
ng

 fo
r p

er
mi

ts;
 

an
d 

•
Mo

nit
or

s l
ev

el 
of 

co
mp

lia
nc

e 
wi

th 
am

bie
nt 

air
 qu

ali
ty.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
, p

lus
; 

•
De

ve
lop

 an
nu

al 
im

ple
me

nta
tio

n p
lan

 fo
r t

he
 

co
mp

lia
nc

e a
nd

 en
for

ce
me

nt 
str

ate
gy

; 
•

Su
pe

rvi
se

 th
e i

mp
lem

en
tat

ion
 

of 
the

 pl
an

; 
•

Sc
ru

tin
ise

 no
tic

es
 fo

r le
ga

l 
co

mp
lia

nc
e a

nd
 re

co
mm

en
d 

for
 si

gn
-o

ff; 
•

De
ve

lop
s a

nd
 im

ple
me

nts
 

int
er

na
l a

nd
 ex

ter
na

l a
ir q

ua
lity

 
co

mp
lia

nc
e m

on
ito

rin
g 

str
ate

gie
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3, 
plu

s; 
•

De
ve

lop
 co

mp
lia

nc
e a

nd
 

en
for

ce
me

nt 
str

ate
gy

 to
 

en
su

re
 co

mp
lia

nc
e w

ith
 A

ir 
Qu

ali
ty 

Ac
t a

nd
 re

gu
lat

ion
s; 

•
Si

gn
-o

ff c
om

pli
an

ce
 an

d 
en

for
ce

me
nt 

no
tic

es
; a

nd
 

•
Mo

nit
or

s i
mp

lem
en

tat
ion

 an
d 

co
mp

lia
nc

e a
nd

 en
for

ce
me

nt 
str

ate
gy

.  
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pr
em

ise
s a

nd
 is

su
ing

 of
 fin

es
 

an
d /

 or
 ot

he
r c

ou
rt 

ac
tio

n. 
•

En
for

ce
s t

he
 im

ple
me

nta
tio

n 
of 

air
 qu

ali
ty 

by
-la

ws
; 

•
Co

nd
uc

ts 
co

mp
lia

nc
e a

ud
its

 to
 

en
su

re
 ai

r q
ua

lity
 co

mp
lia

nc
e 

mo
nit

or
ing

 of
 th

e c
ity

’s 
fac

ilit
ies

; 
•

Co
or

din
ate

s a
ir q

ua
lity

 
co

mp
lia

nc
e m

on
ito

rin
g 

ac
tiv

itie
s; 

an
d 

•
Co

nd
uc

ts 
inv

es
tig

ati
on

s a
nd

 
do

 fo
llo

w-
up

 on
 co

mp
lai

ns
 

re
lat

ing
 to

 ai
r q

ua
lity

 an
d 

am
bie

nt 
no

ise
. 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 
wi

th 
oth

er
s w

ith
in 

an
d o

uts
ide

 th
e 

Ci
ty.

 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1, 
plu

s; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
, p

lus
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

me
rite

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3, 
plu

s; 
•

Ab
ilit

y t
o b

e b
oth

 di
re

ct 
an

d 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t; a
nd

 
•

Aw
ar

en
es

s o
f h

ow
 pe

op
le 

an
d 

or
ga

nis
ati

on
s f

un
cti

on
. 

2.
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 lis

ten
 at

ten
tiv

ely
, 

gr
as

p i
ss

ue
s, 

pr
es

en
t in

for
ma

tio
n 

in 
a c

lea
r m

an
ne

r, 
re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

an
d 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e a
cc

or
din

g t
o 

the
 au

die
nc

e i
nc

lud
ing

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1, 
plu

s; 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 su

pp
or

t, 
co

mm
itm

en
t a

nd
 ag

re
em

en
t; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
, p

lus
; 

•
De

ve
lop

s a
 w

ell
-d

efi
ne

d 
co

mm
un

ica
tio

n s
tra

teg
y; 

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 w
ith

 
or

ga
nis

ati
on

al 
ne

ed
s w

he
n 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3, 
plu

s; 
•

Ab
ilit

y t
o r

ea
d s

itu
ati

on
s a

nd
 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 
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ma
na

gin
g b

od
y l

an
gu

ag
e 

eff
ec

tiv
ely

.  
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 w

ith
 

pe
op

le 
at 

all
 le

ve
ls 

wi
thi

n t
he

 
Ci

ty;
 

•
Co

mm
un

ica
tes

 co
ntr

ov
er

sia
l, 

se
ns

itiv
e m

es
sa

ge
s t

o 
sta

ke
ho

lde
rs 

tac
tfu

lly
; 

•
Lis

ten
s w

ell
 an

d i
s r

ec
ep

tiv
e 

an
d e

nc
ou

ra
ge

s p
ar

tic
ipa

tio
n 

an
d m

utu
al 

un
de

rst
an

din
g; 

an
d 

•
Co

mm
un

ica
tes

 hi
gh

 ris
k 

se
ns

itiv
e m

att
er

s t
o a

ll 
re

lev
an

t s
tak

eh
old

er
s. 

co
mm

un
ica

tin
g d

iffe
rin

g 
vie

wp
oin

ts 
on

 co
mp

lex
 is

su
es

; 
•

St
ee

rs 
ne

go
tia

tio
ns

 ar
ou

nd
 

co
mp

lex
 is

su
es

 an
d a

rri
ve

s a
t 

a w
in 

/ w
in 

sit
ua

tio
n; 

•
Ex

pr
es

se
s i

de
as

 to
 in

div
idu

als
 

an
d g

ro
up

s b
oth

 in
 fo

rm
al 

an
d 

inf
or

ma
l s

ett
ing

s i
n a

n 
int

er
es

tin
g a

nd
 m

oti
va

tin
g 

wa
y; 

•
Ma

rke
ts 

an
d p

ro
mo

tes
 th

e 
mu

nic
ipa

lity
 to

 ex
ter

na
l 

sta
ke

ho
lde

rs;
 

•
Co

mm
un

ica
tes

 w
ith

 th
e m

ed
ia 

wi
tho

ut 
co

mp
ro

mi
sin

g t
he

 
int

eg
rity

 of
 th

e m
un

ici
pa

lity
; 

an
d 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s. 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e; 
•

Is 
so

ug
ht 

aft
er

 to
 le

ad
 

ne
go

tia
tio

ns
 an

d r
ep

re
se

nt 
the

 
mu

nic
ipa

lity
; a

nd
 

•
Co

or
din

ate
s n

eg
oti

ati
on

s a
t 

dif
fer

en
t le

ve
ls 

wi
thi

n t
he

 
mu

nic
ipa

lity
 an

d e
xte

rn
all

y. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

inn
ov

ati
ve

 
str

ate
gie

s t
o d

eli
ve

r s
er

vic
es

 th
at 

co
ntr

ibu
tes

 to
 th

e i
mp

ro
ve

me
nt 

of 
the

 m
un

ici
pa

l p
ro

ce
ss

es
 in

 or
de

r t
o 

ac
hie

ve
 m

un
ici

pa
l g

oa
ls.

 

•
Is 

co
mm

ite
d t

o e
xc

ell
en

ce
; 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s; 

an
d 

•
Es

tab
lis

he
s a

 co
lla

bo
ra

tiv
e 

re
lat

ion
sh

ip 
wi

th 
the

 
co

mm
un

ity
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1, 
plu

s; 
•

Re
se

ar
ch

es
 ne

ed
s o

f c
lie

nts
; 

•
Co

ns
ult

s c
lie

nts
 an

d 
sta

ke
ho

lde
rs 

on
 w

ay
s t

o 
im

pr
ov

e t
he

 de
liv

er
y o

f 
se

rvi
ce

s; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
the

 ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
, p

lus
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s; 
•

Int
eg

ra
tes

 pr
oc

es
se

s, 
po

lic
ies

 
an

d s
tru

ctu
re

s a
cro

ss
 th

e 
or

ga
nis

ati
on

 to
 ac

hie
ve

 
im

pr
ov

ed
 ef

fic
ien

cy
 an

d 
eff

ec
tiv

en
es

s; 
•

Mo
nit

or
s s

er
vic

e p
ro

vid
er

s t
o 

en
su

re
 th

at 
se

rvi
ce

 de
liv

er
y 

me
ets

 th
e s

tan
da

rd
s s

et 
ou

t in
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3, 
plu

s; 
•

Ide
nti

fie
s t

he
 ne

ed
 fo

r s
ec

tio
n 

78
 in

ve
sti

ga
tio

ns
 in

 te
rm

s o
f 

the
 M

un
ici

pa
l S

ys
tem

s A
ct 

(C
on

sta
ntl

y a
ss

es
s t

he
 

eff
ec

tiv
en

es
s o

f s
er

vic
e 

de
liv

er
y m

od
els

); 
•

Ide
nti

fie
s i

nn
ov

ati
ve

 se
rvi

ce
 

de
liv

er
y o

pti
on

s f
or

 th
e C

ity
; 

•
En

su
re

s s
er

vic
e d

eli
ve

ry 
me

ch
an

ism
s a

re
 in

no
va

tiv
e 

an
d f

ull
y c

om
ply

 w
ith

 th
e 

Mu
nic

ipa
l S

ys
tem

s A
ct 

an
d 

the
 M

un
ici

pa
l F

ina
nc

e 
Ma

na
ge

me
nt 

Ac
t; a

nd
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the
 S

LA
s a

nd
 in

sp
ire

s t
he

m 
to 

im
pr

ov
e s

er
vic

e s
tan

da
rd

s; 
an

d 
•

Ide
nti

fie
s a

nd
 an

aly
se

s 
op

po
rtu

nit
ies

 w
he

re
 in

no
va

tiv
e 

ide
as

 ca
n l

ea
d t

o i
mp

ro
ve

d 
se

rvi
ce

 de
liv

er
y. 

•
Co

ns
ult

s a
nd

 ut
ilis

es
 

int
er

na
tio

na
l b

es
t p

ra
cti

ce
s o

n 
se

rvi
ce

 de
liv

er
y i

nn
ov

ati
on

. 

4.
Cu

st
om

er
 O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 
cli

en
ts 

/ c
us

tom
er

s (
int

er
na

l a
nd

 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s o
n 

an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 
  

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 ex

pe
cta

tio
ns

 an
d 

mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n; 
•

Ta
ke

s p
er

so
na

l re
sp

on
sib

ilit
y 

for
 pr

ov
idi

ng
 ex

ce
lle

nt 
se

rvi
ce

 
qu

ali
ty;

 
•

Co
rre

cts
 pr

ob
lem

 pr
om

ptl
y, 

wi
tho

ut 
be

ing
 de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1, 
plu

s; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s i
nfo

rm
ati

on
 

ab
ou

t th
eir

 cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 

cu
ltu

re
 to

 at
tai

n c
lie

nt 
foc

us
se

d o
utc

om
es

 (i.
e. 

pe
rfo

rm
an

ce
 m

an
ag

em
en

t, 
re

so
ur

ce
 al

loc
ati

on
, e

tc)
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
, p

lus
; 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
es

; a
nd

 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d 
ar

ea
s t

ha
t a

re
 de

mo
ns

tra
tin

g 
be

ha
vio

ur
s a

nd
 ou

tco
me

s 
co

ns
ist

en
t th

e c
lie

nt 
se

rvi
ce

 
vis

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3, 
plu

s; 
•

De
fin

es
 a 

cli
en

t s
er

vic
e v

isi
on

 
an

d h
ow

 it 
str

ate
gic

all
y f

its
 

wi
thi

n t
he

 or
ga

nis
ati

on
; 

•
Cl

ea
rly

 ar
tic

ula
tes

 a 
Ci

ty’
s 

vis
ion

 th
at 

su
pp

or
ts 

a c
lie

nt 
foc

us
se

d w
or

kfo
rce

; a
nd

 
•

Al
ign

s t
he

 or
ga

nis
ati

on
al 

str
uc

tur
e a

nd
 m

an
ag

em
en

t 
pr

oc
es

se
s t

o s
up

po
rt 

the
 cl

ien
t 

vis
ion

. 

Pe
rs

on
al 

Co
m

pe
te

nc
ies

 
1.

Ne
go

tia
tio

n 
Sk

ills
 

 Pe
rsu

ad
es

 ot
he

rs;
 bu

ild
s 

co
ns

en
su

s t
hr

ou
gh

 gi
ve

 an
d t

ak
e; 

ga
ins

 co
op

er
ati

on
 fr

om
 ot

he
rs 

to 
ob

tai
n i

nfo
rm

ati
on

 an
d a

cc
om

pli
sh

 
go

als
. 

•
Se

lls
 th

e b
en

efi
ts 

of 
a d

ec
isi

on
 

or
 si

tua
tio

n t
o o

the
rs;

 
•

Ba
ck

s u
p a

rg
um

en
ts 

wi
th 

fac
ts;

 
•

Us
es

 lo
gic

 an
d r

ea
so

n t
o 

pe
rsu

ad
e a

nd
 in

flu
en

ce
 

oth
er

s; 
an

d 
•

Pr
es

en
ts 

co
nv

inc
ing

 / 
pe

rsu
as

ive
 ar

gu
me

nts
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 p
lus

; 
•

Ha
nd

les
 ob

jec
tio

ns
 by

 
ac

kn
ow

led
gin

g i
ss

ue
s a

nd
 

su
gg

es
tin

g a
lte

rn
ati

ve
s; 

•
Inv

olv
es

 pe
op

le 
wh

o h
av

e 
po

sit
ive

 at
titu

de
s t

o g
et 

co
mm

itm
en

t fr
om

 ot
he

rs;
 

•
Se

ts 
cle

ar
 ne

go
tia

tin
g a

im
s 

an
d o

utc
om

es
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2 
plu

s; 
 

•
Ide

nti
fie

s i
mp

or
tan

t p
lay

er
s i

n 
a s

itu
ati

on
; 

•
Ac

hie
ve

s a
 ge

ne
ra

l a
gr

ee
me

nt 
at 

all
 le

ve
ls;

 
•

De
ve

lop
s l

og
ica

l a
rg

um
en

ts,
 

se
llin

g t
he

 be
ne

fits
 to

 
ev

er
yo

ne
 in

vo
lve

d; 
•

Fo
cu

se
s o

n i
mp

or
tan

t 
ele

me
nts

 of
 co

mp
lic

ate
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3 p
lus

; 
•

As
se

ss
es

 th
e r

ea
cti

on
 of

 ke
y 

pla
ye

rs 
an

d a
dju

sts
 ar

gu
me

nts
 

ac
co

rd
ing

ly;
 

•
Cr

ea
tes

 a 
vis

ion
 of

 th
e f

utu
re

 
tha

t o
the

rs 
ca

n r
ela

te 
to 

an
d 

fin
d a

ttr
ac

tiv
e; 

•
Ne

go
tia

tes
 su

cc
es

sfu
l 

ou
tco

me
s w

ith
 st

ak
eh

old
er

s, 
ga

ini
ng

 th
eir

 su
pp

or
t to
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•
Un

de
rst

an
ds

 th
e n

eg
oti

ati
ng

 
po

sit
ion

 of
 ot

he
rs 

an
d 

co
ns

ide
rs 

the
m;

 an
d 

•
Ma

ke
s s

ur
e t

ha
t e

ve
ryo

ne
 

inv
olv

ed
 is

 sa
tis

fie
d w

ith
 

ag
re

em
en

ts 
tha

t h
av

e b
ee

n 
re

ac
he

d. 

iss
ue

s t
o s

ell
 th

e v
iew

po
int

 to
 

oth
er

s; 
an

d 
•

Ta
ilo

rs 
ar

gu
me

nts
 to

 in
clu

de
 

the
 po

int
s t

ha
t w

ill 
ha

ve
 th

e 
mo

st 
inf

lue
nc

e o
n t

he
 ot

he
rs 

inv
olv

ed
. 

ac
hie

ve
 or

ga
nis

ati
on

al 
ob

jec
tiv

es
; 

•
Ide

nti
fie

s t
he

 re
al 

po
we

r b
as

e 
in 

oth
er

 or
ga

nis
ati

on
s a

s a
 

sta
rtin

g p
oin

t fo
r n

eg
oti

ati
on

; 
an

d 
•

Un
de

rst
an

ds
 ou

tsi
de

 pa
rtn

er
s’ 

pr
efe

rre
d a

pp
ro

ac
he

s t
o 

ag
re

ein
g s

olu
tio

ns
. 

2.
Ac

tio
n 

an
d 

Ou
tc

om
e 

Or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

It m
an

ife
sts

 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 

foc
us

ed
 on

 ta
sk

, to
 be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
an

d 
•

Is 
a s

elf
-st

ar
ter

; 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Ma
na

ge
s t

he
 m

ee
tin

g o
f 

tar
ge

ts 
an

d o
utc

om
es

. 

3.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d 

un
de

r p
re

ss
ur

e; 
an

d 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s; 
an

d 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

4.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f d

oin
g 

thi
ng

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 
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5.
Co

gn
iti

ve
 A

bi
lit

y 
 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt;
 

•
Di

sti
ng

uis
he

s b
etw

ee
n c

riti
ca

l 
an

d i
rre

lev
an

t p
iec

es
 of

 
inf

or
ma

tio
n; 

an
d 

•
Ga

the
rs 

inf
or

ma
tio

n f
ro

m 
a 

va
rie

ty 
of 

so
ur

ce
s t

o r
ea

ch
 a 

co
nc

lus
ion

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s; 
•

Ide
nti

fie
s c

riti
ca

l c
on

ne
cti

on
s 

an
d p

att
er

ns
 in

 in
for

ma
tio

n /
 

da
ta;

  
•

So
un

dly
 an

aly
se

s v
er

ba
l a

nd
 

nu
me

ric
al 

da
ta;

 
•

Re
co

gn
ise

s c
au

se
s a

nd
 

co
ns

eq
ue

nc
es

 of
 ac

tio
ns

 an
d 

ev
en

ts 
tha

t a
re

 no
t r

ea
dil

y 
ap

pa
re

nt;
 an

d 
•

An
tic

ipa
tes

 an
d t

hin
ks

 ah
ea

d 
ab

ou
t n

ex
t s

tep
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

ilit
y t

o b
ala

nc
e d

eta
il 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s; 
•

Ind
ep

en
de

ntl
y e

ng
ag

es
 in

 
tas

ks
 re

qu
irin

g i
nte

rp
re

tat
ion

 
of 

co
mp

lex
 an

d o
fte

n v
ag

ue
 

se
ts 

of 
inf

or
ma

tio
n; 

 
•

Ide
nti

fie
s g

ap
s i

n i
nfo

rm
ati

on
 

an
d m

ak
es

 as
su

mp
tio

ns
 in

 
or

de
r t

o c
on

tin
ue

 an
aly

sis
 an

d 
/ o

r t
ak

e a
cti

on
; 

•
Se

ek
s a

 w
ide

 ra
ng

e o
f 

so
ur

ce
s o

f in
for

ma
tio

n; 
•

Is 
so

ug
ht 

ou
t b

y o
the

rs 
for

 
ad

vic
e a

nd
 so

lut
ion

s o
n h

ow
 

to 
be

st 
int

er
pr

et 
an

d u
se

 
inf

or
ma

tio
n; 

an
d  

•
Di

sc
er

ns
 th

e l
ev

el 
of 

pr
es

su
re

 
or

 in
flu

en
ce

 to
 ap

ply
 in

 ea
ch

 
as

pe
ct 

of 
the

 an
aly

sis
 in

 
re

lat
ion

 to
 th

e b
ro

ad
er

 co
nte

xt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

; 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
; 

•
De

ve
lop

s c
on

ce
ptu

al 
fra

me
wo

rks
 th

at 
gu

ide
 

an
aly

sis
; a

nd
 

•
Dr

aw
s s

ou
nd

 co
nc

lus
ion

s 
ba

se
d u

po
n a

 m
ixt

ur
e o

f 
an

aly
sis

 an
d e

xp
er

ien
ce

. 

6.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf i
mp

ro
ve

me
nt.

 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
an

d  
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 an
d 
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•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
). 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 

do
es

 no
t r

ep
ea

t m
ist

ak
es

. 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

. 
Ma

na
ge

m
en

t /
 L

ea
de

rs
hi

p 
Co

m
pe

te
nc

ies
 

1.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al;
 

•
Co

mm
an

ds
 re

sp
ec

t fr
om

 
pe

er
s a

nd
 su

bo
rd

ina
tes

; a
nd

 
•

Co
nv

inc
es

 ex
ec

uti
ve

 of
 

vie
wp

oin
ts 

or
 pr

op
os

als
 w

ith
 

as
sis

tan
ce

 of
 ot

he
rs 

in 
au

tho
rity

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
el 

plu
s; 

•
Mo

tiv
ate

s s
ub

or
din

ate
s t

o 
ac

co
mp

lis
h t

as
ks

 an
d 

mi
ss

ion
s; 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 
us

ing
 a 

nu
mb

er
 of

 te
ch

niq
ue

s; 
•

Ha
s c

re
dib

ilit
y w

ith
 st

aff
, 

ma
na

ge
me

nt 
an

d 
sta

ke
ho

lde
rs;

 an
d 

•
Us

es
 an

 in
 de

pth
 

un
de

rst
an

din
g o

f th
e 

int
er

ac
tio

ns
 w

ith
in 

a g
ro

up
 to

 
mo

ve
 to

wa
rd

s a
 sp

ec
ific

 
ag

en
da

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
els

 pl
us

; 
•

Ab
le 

to 
us

e a
 w

ide
 ra

ng
e o

f 
int

er
pe

rso
na

l s
tyl

es
 an

d 
co

mm
un

ica
tio

n m
eth

od
s t

o 
ga

in 
ag

re
em

en
t o

r a
cc

ep
tan

ce
 

on
 pr

op
os

als
; 

•
Ta

ctf
ull

y c
on

fro
nts

 an
d 

co
rre

cts
 ot

he
rs 

wh
en

 
ne

ce
ss

ar
y; 

•
De

mo
ns

tra
tes

 ca
lm

 ar
ou

nd
 

ad
ve

rsi
ty;

 an
d 

•
Is 

ca
lle

d u
po

n t
o m

ed
iat

e 
co

nfl
ict

s a
nd

 di
sa

gr
ee

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
els

 pl
us

; 
•

Mo
tiv

ate
s a

nd
 in

sp
ire

s o
the

rs;
 

•
Es

tab
lis

he
s s

up
po

rt 
an

d 
pr

oje
cts

 au
tho

rity
 an

d 
cre

dib
ilit

y; 
•

Pr
es

en
ts 

him
se

lf o
r h

er
se

lf 
we

ll i
n d

iffe
re

nt 
se

ttin
gs

 – 
pu

bli
c, 

me
dia

 or
 to

 st
aff

; 
•

Ab
le 

to 
ma

ke
 un

po
pu

lar
 

de
cis

ion
s i

f it
 is

 in
 th

e b
es

t 
int

er
es

ts 
of 

the
 or

ga
nis

ati
on

; 
•

Sh
ow

s a
 st

re
ng

th 
of 

ch
ar

ac
ter

 
ma

int
ain

ing
 pe

rfo
rm

an
ce

 
un

de
r d

ur
es

s a
nd

 pr
es

su
re

; 
an

d 
•

Pe
rsu

ad
es

 po
liti

ca
l h

ea
ds

 to
 

ad
op

t a
nd

 im
ple

me
nt 

re
su

lts
 / 

ou
tco

me
s o

f p
ro

jec
t. 

2.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, u

nd
er

sta
nd

 
gr

ou
p d

yn
am

ics
 an

d a
pp

ro
pr

iat
e 

fac
ilit

ati
on

 te
ch

niq
ue

s i
n w

or
kin

g 
wi

th 
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an
d i

nd
ep

en
de

nt 
de

cis
ion

-m
ak

ing
; a

nd
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•
Kn

ow
s t

he
 co

nte
xt 

an
d w

he
n t

o 
re

fer
 pr

ob
lem

s t
o s

up
er

ior
 fo

r 
re

so
lut

ion
; a

nd
 

•
Sh

ow
s i

nit
iat

ive
 in

 su
gg

es
tin

g 
po

ss
ibl

e s
olu

tio
ns

 to
 ce

rta
in 

pr
ob

lem
s. 

pr
ob

lem
s t

o s
up

er
ior

 fo
r 

re
so

lut
ion

; a
nd

 
•

Is 
so

lut
ion

 dr
ive

n. 
 

•
Cr

aft
s s

olu
tio

ns
 ba

se
d o

n 
co

nte
xt 

an
d i

mp
ac

t o
f 

pr
ob

lem
s a

na
lys

ed
. 

5. 
 E

va
lu

at
io

n 
an

d 
Re

se
ar

ch
  

Us
e o

f a
pp

ro
pr

iat
e e

va
lua

tio
n a

nd
 

re
se

ar
ch

 m
eth

od
s, 

in 
pa

rtn
er

sh
ip 

wi
th 

sta
ke

ho
lde

rs,
 to

 de
ter

mi
ne

 th
e 

ou
tco

me
s, 

im
pa

ct 
an

d 
eff

ec
tiv

en
es

s o
f E

nv
iro

nm
en

tal
 

He
alt

h a
cti

on
. 

•
Ide

nti
fie

s a
nd

 us
es

 ap
pr

op
ria

te 
en

vir
on

me
nta

l h
ea

lth
 an

d 
ev

alu
ati

on
 to

ols
;  

•
Int

eg
ra

tes
 ev

alu
ati

on
 in

to 
the

 
pla

nn
ing

 an
d i

mp
lem

en
tat

ion
 of

 
all

 he
alt

h p
ro

mo
tio

n a
cti

on
s; 

an
d 

•
Us

es
 ev

alu
ati

on
 fin

din
gs

 to
 

re
fin

e a
nd

 im
pr

ov
e 

en
vir

on
me

nta
l h

ea
lth

 ac
tio

ns
. 

 

•
De

mo
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tra
tes

 co
mp

ete
nc

ies
 

fro
m 

Le
ve

l 1
; 

•
Int

er
pr

ets
 re

se
ar

ch
 fin

din
gs

 fo
r 

the
 te

am
; 

•
Fa

cil
ita

tes
 th

e e
va

lua
tio

n 
pr

oc
es

s; 
•

Us
es

 re
se

ar
ch

 an
d e

vid
en

ce
-

ba
se

d s
tra

teg
ies

 to
 in

for
m 

pr
ac

tic
e; 

an
d 

•
Co

ntr
ibu

tes
 to

 th
e d

ev
elo

pm
en

t 
an

d d
iss

em
ina

tio
n o

f h
ea

lth
 

pr
om

oti
on

 ev
alu

ati
on

 an
d 

re
se

ar
ch

 pr
oc

es
se

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
An

aly
se

s r
es

ea
rch

 fin
din

gs
 an

d 
ma

ke
 re

co
mm

en
da

tio
ns

 fo
r 

im
pr

ov
em

en
t; 

•
Co

nd
uc

ts 
tre

nd
 an

aly
sis

 to
 

inf
or

m 
ne

w 
str

ate
gie

s; 
an

d 
•

Ar
tic

ula
tes

 th
e r

es
ea

rch
 fin

din
gs

 
to 

tea
m 

an
d s

tak
eh

old
er

s. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 Le
ve

l 
1 t

o 3
; a

nd
 

•
En

su
re

s i
mp

lem
en

tat
ion

 
of 

ne
w 

str
ate

gie
s b

as
ed

 
on

 re
se

ar
ch

 ou
tco

me
s. 

6.
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 

Di
sp

lay
s a

n a
bil

ity
 to

 co
lle

ct,
 re

vie
w 

an
d a

na
lyz

e i
nfo

rm
ati

on
 pe

rta
ini

ng
 

to 
En

vir
on

me
nta

l H
ea

lth
, id

en
tify

 
tre

nd
s, 

an
d r

ep
or

t o
n t

he
m 

to 
all

 
sta

ke
ho

lde
rs.

 

•
So

ur
ce

 in
for

ma
tio

n a
nd

 
pa

ck
ag

e t
he

 co
nte

nt 
as

 
re

qu
ire

d; 
an

d 
•

Ca
ptu

re
s d

ata
 ac

cu
ra

tel
y, 

ch
ec

kin
g f

or
 ac

cu
ra

cy
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
ilit

y t
o c

on
du

ct 
ba

sic
 da

ta 
an

aly
sis

; 
•

Re
vie

w 
da

ta 
an

d p
re

se
nt 

tre
nd

s i
de

nti
fie

d t
o 

ma
na

ge
me

nt;
 an

d 
•

St
or

e r
ele

va
nt 

inf
or

ma
tio

n a
nd

 
inf

or
ma

tio
n s

ou
rce

s f
or

 fu
tur

e 
uti

liz
ati

on
 an

d m
an

ag
em

en
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fa

cil
ita

tes
 th

e c
oll

ec
tin

g, 
co

lla
tin

g a
nd

 an
aly

zin
g o

f 
En

vir
on

me
nta

l h
ea

lth
 

inf
or

ma
tio

n; 
•

De
vis

e a
nd

 en
su

re
 th

e p
ro

pe
r 

re
gis

ter
s r

ele
va

nt 
to 

En
vir

on
me

nta
l h

ea
lth

 se
rvi

ce
s 

ar
e k

ep
t; 

•
En

su
re

 th
at 

sa
fe-

ke
ep

ing
, 

co
nfi

de
nti

ali
ty 

an
d p

ro
pe

r 
ha

nd
lin

g o
f in

for
ma

tio
n i

s i
n l

ine
 

wi
th 

leg
isl

ati
on

; a
nd

 
•

Co
mp

ile
 an

d s
cru

tin
ize

 m
on

thl
y, 

qu
ar

ter
ly 

an
d a

nn
ua

l re
po

rts
. 

  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
De

ve
lop

 an
d m

an
ag

e a
n 

en
vir

on
me

nta
l h

ea
lth

 
inf

or
ma

tio
n s
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; 
•

Us
es

 th
e i

nfo
rm

ati
on

 
ge

ne
ra

ted
 to

 m
ea

su
re

 
pe

rfo
rm

an
ce

 ag
ain

st 
tar

ge
ts 

an
d g

oa
ls;

 an
d 

•
Us

es
 th

e i
nfo

rm
ati

on
 

ge
ne

ra
ted

 to
 de

ve
lop

 
str

ate
gie

s f
or
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pr
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en

t. 
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Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
 

1. 
An

aly
tic

al 
sk

ills
 

 Ab
ilit

y t
o i

de
nti

fy 
pa

tte
rn

s a
cro

ss
 

sit
ua

tio
ns

 th
at 

ar
e n

ot 
ob

vio
us

ly 
re

lat
ed

, a
nd

 id
en

tify
 ke

y o
r 

un
de

rly
ing

 is
su

es
 in

 co
mp

lex
 

sit
ua

tio
ns

. 
          

•
Di

sti
ng

uis
he

s b
etw

ee
n c

riti
ca

l 
an

d i
rre

lev
an

t in
for

ma
tio

n, 
un

de
r g

uid
an

ce
 of

 th
e 

En
vir

on
me

nta
l H

ea
lth

 
Pr

ac
titi

on
er

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Cl
ea

rly
 un

de
rst

an
ds

 th
e 

dif
fer

en
ce

 be
tw

ee
n c

riti
ca

l a
nd

 
irr

ele
va

nt 
inf

or
ma

tio
n; 

•
Ga

the
rs 

inf
or

ma
tio

n f
ro

m 
a 

va
rie

ty 
of 

so
ur

ce
s t

o r
ea

ch
 a 

co
nc

lus
ion

; a
nd

 
•

Re
co

gn
ize

s c
au

se
s a

nd
 

co
ns

eq
ue

nc
es

 of
 ac

tio
ns

 an
d 

ev
en

ts 
tha

t a
re

 no
t c

lea
r. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

2; 
•

Ide
nti

fie
s c

riti
ca

l c
on

ne
cti

on
s 

an
d p

att
er

ns
 in

 
inf

or
ma

tio
n/d

ata
; 

•
So

un
dly

 an
aly

se
s v

er
ba

l a
nd

 
nu

me
ric

al 
da

ta;
 

•
An

tic
ipa

tes
 an

d t
hin

ks
 ah

ea
d 

ab
ou

t n
ex

t s
tep

s; 
•

Ind
ep

en
de

ntl
y e

ng
ag

es
 in

 
tas

ks
 re

qu
irin

g i
nte

rp
re

tat
ion

 of
 

co
mp

lex
 se

ts 
of 

inf
or

ma
tio

n; 
•

Ide
nti

fie
s g

ap
s i

n i
nfo

rm
ati

on
 

an
d t

es
ts 

as
su

mp
tio

ns
 to

 
co

nti
nu

e a
na

lys
is 

an
d/o

r t
ak

e 
ac

tio
n; 

an
d 

•
Di

sc
er

ns
 le

ve
l o

f p
re

ss
ur

e o
r 

inf
lue

nc
e t

o a
pp

ly 
to 

ea
ch

 
as

pe
ct 

of 
the

 an
aly

sis
 in

 
re

lat
ion

 to
 th

e b
ro

ad
er

 co
nte

xt.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
es

 in
 le

ve
l 2

 
to 

3; 
•

De
ve

lop
s c

on
ce

ptu
al 

fra
me

wo
rks

 th
at 

gu
ide

 
an

aly
sis

; a
nd

 
•

Dr
aw

s s
ou

nd
 

co
nc

lus
ion

s b
as

ed
 on

 a 
mi

xtu
re

 of
 an

aly
sis

 an
d 

ex
pe

rie
nc

e. 

2. 
Ad

vo
ca

cy
 / N

eg
ot

iat
io

n 
 Ab

ilit
y t

o p
ro

mo
te 

Mu
nic

ipa
l H

ea
lth

 
Se

rvi
ce

s. 
 

•
Su

pp
or

ts 
in 

ide
nti

fyi
ng

 
op

po
rtu

nit
ies

 fo
r a

dv
oc

ati
ng

 
co

mp
lia

nc
e w

ith
 E

nv
iro

nm
en

tal
 

He
alt

h s
tan

da
rd

s; 
an

d 
•

Ma
int

ain
s a

 fu
nc

tio
nin

g 
ne

tw
or

k o
f c

on
tac

ts 
wi

th 
a 

va
rie

ty 
of 

sta
ke

ho
lde

rs 
to 

pr
om

ote
 a 

be
tte

r le
ve

l o
f 

en
vir

on
me

nta
l h

ea
lth

 in
 a 

co
mm

un
ity

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ini
tia

te 
an

d c
oo

rd
ina

te 
co

mm
un

ity
 in

vo
lve

me
nt;

 
•

Cr
ea

tes
 ef

fec
tiv

e 
en

vir
on

me
nta

l h
ea

lth
 

str
ate

gie
s; 

•
Co

ntr
ibu

tes
 to

 th
e e

lab
or

ati
on

 
of 

ad
vo

ca
cy

 st
ra

teg
ies

 by
 

ide
nti

fyi
ng

 an
d p

rio
riti

zin
g 

au
die

nc
es

 an
d r

es
po

ns
es

 to
 

co
mm

un
ica

tio
n m

ea
ns

; a
nd

 
•

Us
es

 th
e o

pp
or

tun
ity

 to
 br

ing
 

for
wa

rd
 an

d d
iss

em
ina

te 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ad

vo
ca

tes
 fo

r t
he

 in
clu

sio
n o

f 
He

alt
h P

ro
mo

tio
n f

oc
us

 ar
ea

s i
n 

the
 pu

bli
c p

oli
cy

 ag
en

da
; 

•
Le

ve
ra

ge
s m

ult
idi

sc
ipl

ina
ry 

ex
pe

rtis
e t

o i
nfl

ue
nc

e t
he

 sh
ap

e 
of 

po
lic

ies
 an

d p
ro

gr
am

me
s; 

an
d 

•
Pe

rfo
rm

s a
na

lys
is 

of 
po

liti
ca

l 
sit

ua
tio

ns
 an

d s
ce

na
rio

s, 
an

d 
co

ntr
ibu

tes
 to

 th
e f

or
mu

lat
ion

 of
 

ins
titu

tio
na

l p
oli

cy
 an

d s
tra

teg
y. 

  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Pr

ov
ide

s c
on

ce
ptu

al 
lea

de
rsh

ip 
for

 th
e 

De
pa

rtm
en

t’s
 ad

vo
ca

cy
 

ini
tia

tiv
es

 an
d p

ro
mo

tes
 

str
ate

gie
s w

ith
in 

the
 

mu
nic

ipa
lity

; 
•

Br
ing

s v
isi

bil
ity

 an
d 

se
ns

itiz
es

 de
cis

ion
 

ma
ke

rs 
to 

re
lev

an
t 

em
er

gin
g i

ss
ue

s; 
•

Bu
ild

s c
on

se
ns

us
 

co
nc

er
nin

g o
rg

an
iza

tio
n’s
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ma
ter

ial
s f

or
 en

vir
on

me
nta

l 
he

alt
h w

or
k. 

str
ate

gic
 ag

en
da

 w
ith

 
pa

rtn
er

s o
n j

oin
t 

ini
tia

tiv
es

; 
•

De
mo

ns
tra

tes
 

po
liti

ca
l/c

ult
ur

al 
ac

um
en

 
in 

pr
op

os
ing

 te
ch

nic
all

y 
so

un
d, 

fac
t b

as
ed

 
ap

pr
oa

ch
es

/so
lut

ion
s; 

•
Di

alo
gu

es
 w

ith
 na

tio
na

l 
co

un
ter

pa
rts

 an
d o

the
r 

sta
ke

ho
lde

rs 
to 

str
en

gth
en

 en
vir

on
me

nta
l 

he
alt

h e
ffo

rts
, 

inc
or

po
ra

tin
g c

ou
ntr

y, 
re

gio
na

l a
nd

 gl
ob

al 
pe

rsp
ec

tiv
es

; 
•

De
ve

lop
s i

nte
rn

al 
or

ga
niz

ati
on

al 
po

lic
ies

 by
 

pr
om

oti
ng

 st
ra

teg
ic 

ap
pr

oa
ch

es
 to

 
en

vir
on

me
nta

l h
ea

lth
; a

nd
 

•
Is 

so
ug

ht 
aft

er
 to

 le
ad

 
ne

go
tia

tio
ns

 an
d 

re
pr

es
en

t th
e m

un
ici

pa
lity

 
for

 E
nv

iro
nm

en
tal

 H
ea

lth
 

re
lat

ed
 m

att
er

s. 
3.

W
at

er
 M

on
ito

rin
g 

 
 Mo

nit
or

ing
 of

 po
tab

le 
an

d 
re

cre
ati

on
al 

wa
ter

 qu
ali

ty.
  

 

•
Co

lle
cti

ng
 w

ate
r s

am
ple

s f
or

 
lab

or
ato

ry 
an

aly
sis

; 
•

Ca
rry

ing
 ou

r f
iel

d t
es

ts 
of 

wa
ter

 
su

pp
lie

s; 
•

Co
nd

uc
tin

g i
ns

pe
cti

on
s o

f 
co

mm
un

ity
 w

ate
r s

up
pli

es
; a

nd
 

•
Ca

rry
 ou

t s
ur

ve
ys

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Mo
nit

or
s w

ate
r q

ua
lity

 an
d 

av
ail

ab
ilit

y; 
•

En
for

ce
s l

aw
s a

nd
 re

gu
lat

ion
s 

re
lat

ed
 to

 qu
ali

ty 
ma

na
ge

me
nt;

 
•

Se
rve

s s
tat

uto
ry 

no
tic

es
 an

d 
no

tifi
ca

tio
ns

 to
 st

op
 or

 co
rre

ct 
sp

ec
ific

 se
qu

en
ce

s t
o e

na
ble

 
co

mp
lia

nc
e; 

•
Mo

nit
or

s c
on

for
ma

nc
e w

ith
 

se
rve

d o
rd

er
s t

hr
ou

gh
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

ve
lop

s c
om

pli
an

ce
 st

ra
teg

ies
; 

•
Co

nd
uc

ts 
co

mp
lia

nc
e a

ud
its

; 
an

d 
•

Co
-o

rd
ina

tes
 w

ate
r q

ua
lity

 
co

mp
lia

nc
e m

on
ito

rin
g a

cti
vit

ies
. 

•
De

mo
ns

tra
te 

co
mp

ete
nc

ies
 fo

rm
 le

ve
l 1

 
to 

3; 
•

Ma
na

ge
 pu

bli
c n

oti
fic

ati
on

 
ca

mp
aig

ns
 in

 te
rm

s o
f 

po
ten

tia
l u

ns
afe

 w
ate

r 
su

pp
ly;

 an
d 

•
Mo

nit
or

s, 
ev

alu
ate

 an
d 

re
po

rts
 co

mp
lia

nc
e o

f 
po

tab
le 

an
d r

ec
re

ati
on

al 
wa

ter
 qu

ali
ty.
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sc
he

du
led

 or
 ad

-h
oc

 
ins

pe
cti

on
s; 

•
Ins

titu
tes

 fu
rth

er
 or

 ur
ge

nt 
me

as
ur

es
 su

ch
 as

 te
rm

ina
tio

n 
of 

op
er

ati
on

s, 
clo

su
re

 of
 w

ate
r 

so
ur

ce
s a

nd
 is

su
ing

 of
 fin

es
 or

 
oth

er
 co

ur
t a

cti
on

; 
•

En
su

re
s s

afe
 w

ate
r a

nd
 

ac
ce

ss
ibi

lity
 in

 re
sp

ec
t o

f w
ate

r 
us

e f
or

 re
cre

ati
on

, in
du

str
ial

, 
foo

d p
ro

du
cti

on
 or

 an
y o

the
r 

hu
ma

n u
se

; 
•

Pr
om

ote
s a

cc
es

s o
f w

ate
r t

o a
ll 

co
mm

un
itie

s b
y p

ro
vid

ing
 in

pu
ts 

tow
ar

ds
 th

e p
lan

nin
g, 

de
sig

n 
an

d m
an

ag
em

en
t o

f w
ate

r 
su

pp
ly 

sy
ste

m;
 

•
En

su
re

s m
on

ito
rin

g o
f e

ffe
cti

ve
 

wa
ste

 w
ate

r t
re

atm
en

t a
nd

 
wa

ter
 po

llu
tio

n c
on

tro
l in

clu
din

g 
the

 co
lle

cti
on

s, 
tre

atm
en

t a
nd

 
sa

fe 
dis

po
sa

l o
f s

ew
er

ag
e a

nd
 

oth
er

 w
ate

r b
or

ne
 w

as
te;

 
•

Co
mp

let
es

 su
rve

illa
nc

e o
f th

e 
qu

ali
ty 

of 
su

rfa
ce

, g
ro

un
d, 

se
a 

wa
ter

; a
nd

 
•

Ad
vo

ca
tes

 pr
op

er
 an

d s
afe

 
wa

ter
 us

ag
e a

nd
 w

as
te 

wa
ter

 
dis

po
sa

l. 
4.

Fo
od

 C
on

tro
l 

 En
su

rin
g f

oo
d s

afe
ty 

for
 hu

ma
n 

co
ns

um
pti

on
. 

•
Pr

ov
ide

s b
as

ic 
he

alt
h 

ed
uc

ati
on

al 
pr

og
ra

mm
es

 to
 e.

g. 
foo

d h
an

dle
rs;

 
•

Ca
rri

es
 ou

t s
ur

ve
ys

 in
 in

for
ma

l 
foo

ds
 tr

ad
ing

; a
nd

 
•

Un
de

rst
an

ds
 th

e p
ro

ce
ss

 fo
r 

pr
op

er
 di

sp
os

al 
of 

un
sa

fe 
foo

d 
stu

ffs
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
su

re
s f

oo
d s

afe
ty 

in 
re

sp
ec

t 
of 

ac
ce

pta
ble

 m
icr

ob
iol

og
ica

l 
an

d c
he

mi
ca

l fo
od

 st
an

da
rd

s; 
•

Ins
pe

cts
 fo

od
 pr

od
uc

tio
n, 

dis
trib

uti
on

 an
d c

on
su

mp
tio

n 
ar

ea
s; 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

su
re

s t
ha

t a
ll f

oo
d h

an
dli

ng
 

pr
em

ise
s a

re
 in

sp
ec

ted
, 

lic
en

se
d, 

ce
rtif

ied
 an

d c
om

ply
; 

•
Co

 -o
rd

ina
tes

 th
e m

on
ito

rin
g o

f 
foo

d p
re

mi
se

s i
nc

lud
ing

 fo
od

 
pr

od
uc

tio
n, 

pr
ep

ar
ati

on
 

tra
ns

po
rta

tio
n a

nd
 sa

mp
lin

g; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
fro

m 
lev

el 
1 t

o 3
; 

•
De

ve
lop

s, 
mo

nit
or

 an
d 

ma
na

ge
 fo

od
 co

ntr
ol;

 
•

De
ve

lop
s, 

mo
nit

or
 an

d 
ma

na
ge

 fo
od

 co
ntr

ol 
pr

og
ra

mm
es

 in
 th

e 
mu

nic
ipa

lity
;   



This gazette is also available free online at www.gpwonline.co.za

244    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 24
0 o

f 7
70

 

•
Se

rve
s s

tat
uto

ry 
no

tic
es

 an
d 

no
tifi

ca
tio

ns
 to

 st
op

 or
 co

rre
ct 

sp
ec

ific
 se

qu
en

ce
s t

o e
na

ble
 

co
mp

lia
nc

e; 
•

Mo
nit

or
s c

on
for

ma
nc

e w
ith

 
se

rve
d o

rd
er

s t
hr

ou
gh

 
sc

he
du

led
 or

 ad
-h

oc
 

ins
pe

cti
on

s; 
•

Ins
titu

tes
 fu

rth
er

 or
 ur

ge
nt 

me
as

ur
es

 su
ch

 as
 te

rm
ina

tio
n 

of 
op

er
ati

on
s, 

clo
su

re
 of

 w
ate

r 
so

ur
ce

s a
nd

 is
su

ing
 of

 fin
es

 or
 

oth
er

 co
ur

t a
cti

on
; 

•
Mo

nit
or

s i
nfo

rm
al 

foo
d t

ra
din

g; 
•

En
for

ce
s n

ati
on

al 
foo

d 
leg

isl
ati

on
 an

d l
oc

al 
sc

ale
; 

•
Ap

pli
es

 fo
od

 qu
ali

ty 
mo

nit
or

ing
 

pr
og

ra
ms

 an
d p

rin
cip

les
; 

•
Pr

om
ote

s s
afe

 m
ea

t a
nd

 m
ea

t 
pr

od
uc

ts;
 

•
Pr

om
ote

s s
afe

 ha
nd

lin
g o

f m
ilk

 
an

d m
ilk

 pr
od

uc
ts;

 
•

Iss
ue

 co
mp

lia
nc

e c
er

tifi
ca

tes
 to

 
co

mp
lai

nt 
foo

d h
an

dli
ng

 
pr

em
ise

s; 
an

d 
•

En
su

re
s d

ete
nti

on
 se

izu
re

 an
d 

co
nd

em
na

tio
n o

f u
ns

ou
nd

 fo
od

. 

•
En

su
re

s t
ha

t a
pp

lic
ati

on
s f

or
 

foo
d d

es
tin

ed
 fo

r e
xp

or
t, 

lic
en

sin
g a

nd
 ce

rtif
ica

tio
n a

re
 

pr
oc

es
se

d; 
•

Co
or

din
ate

s a
cti

on
s r

ela
ted

 to
 

foo
d p

ois
on

ing
 ca

se
s; 

•
De

ve
lop

s c
om

pli
an

ce
 st

ra
teg

ies
 

for
 fo

od
 sa

fet
y; 

•
Co

nd
uc

ts 
co

mp
lia

nc
e a

ud
its

; 
an

d 
•

Co
-o

rd
ina

tes
 fo

od
 sa

fet
y 

co
mp

lia
nc

e m
on

ito
rin

g 
ac

tiv
itie

s. 
  

•
Ma

na
ge

s s
tak

eh
old

er
’s 

ex
pe

cta
tio

ns
; a

nd
 

•
Re

so
lve

s c
om

ple
x c

lie
nt 

or
 cu

sto
me

r c
om

pla
int

s. 
  

5.
W

as
te

 m
an

ag
em

en
t  

 
 Mo

nit
or

ing
 th

e H
ea

lth
 ef

fec
ts 

of 
wa

ste
. 

•
Inv

olv
em

en
t in

 ba
sic

 he
alt

h 
ed

uc
ati

on
al 

pr
og

ra
mm

es
 in

 
ter

ms
 of

 w
as

te 
ma

na
ge

me
nt.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
su

re
s p

ro
pe

r r
efu

se
 st

or
ag

e, 
co

lle
cti

on
, tr

an
sp

or
tat

ion
, 

tra
ns

fer
 pr

oc
es

sin
g, 

ma
ter

ial
s 

re
co

ve
ry,

 fin
al 

dis
po

sa
l o

f 
wa

ste
; 

•
En

su
re

s p
ro

pe
r m

an
ag

em
en

t o
f 

liq
uid

 w
as

te 
inc

lud
ing

 se
we

ra
ge

 
an

d i
nd

us
tria

l e
fflu

en
t;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

su
re

s t
he

 m
on

ito
rin

g o
f w

as
te 

se
rvi

ce
s, 

lan
dfi

lls
 si

tes
, tr

an
sfe

r 
sta

tio
ns

, r
ec

yc
le 

pla
nts

, e
tc.

; 
•

En
su

re
s t

he
 m

on
ito

rin
g a

nd
 

re
gis

tra
tio

n o
f m

ed
ica

l w
as

te 
ge

ne
ra

tor
s a

nd
 di

sp
os

es
;  

•
De

ve
lop

s c
om

pli
an

ce
 st

ra
teg

ies
; 

•
Co

nd
uc

ts 
co

mp
lia

nc
e a

ud
its

; 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
fro

m 
lev

el 
1 t

o 3
; 

•
Pl

an
s, 

de
ve

lop
s, 

mo
nit

or
 

an
d r

ep
or

t o
n w

as
te 

ma
na

ge
me

nt 
ac

tiv
itie

s 
fro

m 
an

 E
nv

iro
nm

en
tal

 
He

alt
h r

ela
ted

 as
pe

ct;
 

•
Ma

na
ge

s s
tak

eh
old

er
s’ 

ex
pe

cta
tio

ns
; a

nd
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•
En

su
re

s t
he

 pr
op

er
 st

or
ag

e, 
tre

atm
en

t, c
oll

ec
tio

n, 
tra

ns
po

rta
tio

n, 
ha

nd
lin

g a
nd

 
dis

po
sa

l o
f m

ed
ica

l a
nd

 
ha

za
rd

ou
s w

as
te;

 
•

Inv
es

tig
ate

s a
nd

 in
sp

ec
tin

g a
ny

 
ac

tiv
ity

 re
lat

ing
 to

 th
e w

as
te 

str
ea

m 
or

 an
y p

ro
du

ct 
re

su
ltin

g 
the

re
 fr

om
; 

•
En

su
re

s s
afe

 us
ag

e o
f tr

ea
ted

 
se

we
ra

ge
 sl

ud
ge

 an
d e

ns
ur

ing
 

tha
t r

ec
lai

me
d w

as
te 

is 
sa

fe 
for

 
he

alt
h; 

•
Se

rve
s s

tat
uto

ry 
no

tic
es

 an
d 

no
tifi

ca
tio

ns
 to

 st
op

 or
 co

rre
ct 

sp
ec

ific
 se

qu
en

ce
s t

o e
na

ble
 

co
mp

lia
nc

e; 
•

Mo
nit

or
s c

on
for

ma
nc

e w
ith

 
se

rve
d o

rd
er

s t
hr

ou
gh

 
sc

he
du

led
 or

 ad
-h

oc
 

ins
pe

cti
on

s; 
•

Ins
titu

tes
 fu

rth
er

 or
 ur

ge
nt 

me
as

ur
es

 su
ch

 as
 te

rm
ina

tio
n 

of 
op

er
ati

on
s, 

clo
su

re
 of

 w
ate

r 
so

ur
ce

s a
nd

 is
su

ing
 of

 fin
es

 or
 

oth
er

 co
ur

t a
cti

on
; a

nd
 

•
En

su
re

s w
as

te 
ma

na
ge

me
nt 

inc
lud

ing
 au

dit
ing

 an
d w

as
te 

ma
na

ge
me

nt 
sy

ste
ms

 an
d 

ad
he

re
nc

e t
o t

he
 “c

ra
dle

-to
 

gr
av

e”
 ap

pr
oa

ch
. 

•
Co

-o
rd

ina
tes

 w
as

te 
co

mp
lia

nc
e 

mo
nit

or
ing

 ac
tiv

itie
s. 

 

•
Re

so
lve

s c
om

ple
x c

lie
nt 

or
 

cu
sto

me
r c

om
pla

int
s. 

 

6.
He

alt
h 

Su
rv

eil
lan

ce
 o

f 
Pr

em
ise

s 
 Mo

nit
or

ing
 co

nd
itio

ns
 at

 pr
em

ise
s 

wh
ich

 co
uld

 af
fec

t th
e h

ea
lth

 st
atu

s 
of 

pe
rso

ns
 us

ing
 m

ak
ing

 us
e o

f 
the

m 
(e

.g.
 pl

ac
es

 of
 ca

re
 fo

r 

•
Su

pp
or

ts 
the

 E
nv

iro
nm

en
tal

 
He

alt
h P

ra
cti

tio
ne

r w
ith

 
en

vir
on

me
nta

l h
ea

lth
 im

pa
ct 

as
se

ss
me

nts
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
nd

uc
ts 

en
vir

on
me

nta
l h

ea
lth

 
im

pa
ct 

as
se

ss
me

nts
 

as
se

ss
ing

 pr
em

ise
s f

or
 

un
sa

tis
fac

tor
y h

ea
lth

 co
nd

itio
ns

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Mo

nit
or

s a
nd

 ve
rifi

es
 in

sp
ec

tio
ns

 
of 

pr
em

ise
s i

ns
pe

cte
d. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
fro

m 
lev

el 
1 t

o 3
; 

•
De

ve
lop

s, 
mo

nit
or

 an
d 

ma
na

ge
 H

ea
lth

 
Su

rve
illa

nc
e o

f P
re

mi
se

s 
Pr

og
ra

ms
;  
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ch
ild

re
n, 

old
 ag

e h
om

es
, 

ac
co

mm
od

ati
on

 es
tab

lis
hm

en
ts 

etc
.),

 an
d i

ns
titu

tin
g c

or
re

cti
ve

 
ac

tio
n i

n t
er

ms
 of

 le
gis

lat
ion

 if 
re

qu
ire

d. 

•
Mo

nit
or

s a
ll s

tru
ctu

re
s u

se
d f

or
 

re
sid

en
tia

l, p
ub

lic
 or

 in
sti

tut
ion

al 
us

e f
or

 en
vir

on
me

nta
l h

ea
lth

 
pu

rp
os

es
; 

•
En

su
re

s t
he

 pr
ev

en
tio

n a
nd

 
ab

ate
me

nt 
of 

an
y c

on
dit

ion
 on

 
an

y p
re

mi
se

s w
hic

h i
s l

ike
ly 

to 
co

ns
titu

te 
a h

ea
lth

 ha
za

rd
; 

•
Iss

ue
s c

om
pli

an
ce

 ce
rtif

ica
tio

n 
as

 re
qu

ire
d. 

 

•
Ma

na
ge

s s
tak

eh
old

er
’s 

ex
pe

cta
tio

ns
; a

nd
 

•
Re

so
lve

s c
om

ple
x c

lie
nt 

or
 

cu
sto

me
r c

om
pla

int
s. 

   

7.
Co

m
m

un
ica

bl
e d

ise
as

es
 

m
an

ag
em

en
t (

ex
ce

pt
 

im
m

un
iza

tio
ns

)  
 

Su
rve

illa
nc

e a
nd

 P
re

ve
nti

on
 of

 
co

mm
un

ica
ble

 di
se

as
es

. 

•
Ca

rri
es

 ou
t in

ve
sti

ga
tio

ns
 an

d 
fol

low
 up

 on
 ca

se
s o

f in
fec

tio
us

 
dis

ea
se

;  
•

Ide
nti

fie
s a

nd
 re

fer
s c

on
tac

ts 
an

d s
us

pe
ct 

TB
 ca

se
s t

o c
lin

ics
; 

•
Fo

llo
ws

 up
 on

 de
fau

lte
r p

ati
en

ts 
at 

cli
nic

s, 
ho

sp
ita

ls 
an

d 
co

mm
un

ity
 he

alt
h c

en
tre

s; 
an

d 
•

Co
lle

cts
 la

bo
ra

tor
y s

pe
cim

en
s 

of 
ca

se
s a

nd
 co

nta
cts

 of
 

no
tifi

ab
le 

dis
ea

se
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
om

ote
s h

ea
lth

 an
d h

yg
ien

e 
aim

s a
t p

re
ve

nti
ng

 
en

vir
on

me
nta

lly
 di

se
as

ed
 an

d 
re

lat
ed

 co
mm

un
ica

ble
 

dis
ea

se
s; 

an
d 

•
Co

lle
cts

, a
na

lyz
es

 an
d 

dis
se

mi
na

tes
 ep

ide
mi

olo
gic

al 
da

ta 
an

d i
nfo

rm
ati

on
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

su
re

s t
he

 in
ve

sti
ga

tio
n o

f 
co

mm
un

ica
ble

 di
se

as
es

 an
d 

re
po

rtin
g t

he
re

of 
to 

the
 re

lev
an

t 
he

alt
h a

uth
or

itie
s; 

•
Ad

vis
e o

n r
eg

ion
al 

co
ntr

ol 
me

as
ur

es
; a

nd
 

•
En

su
re

s t
ha

t c
on

tro
l m

ea
su

re
s 

to 
pr

ev
en

t th
e s

pr
ea

d o
f 

no
tifi

ab
le 

dis
ea

se
s r

ela
tin

g t
o 

En
vir

on
me

nta
l H

ea
lth

 ha
ve

 be
en

 
ins

titu
ted

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
fro

m 
lev

el 
1 t

o 3
; 

•
Fo

rm
ula

tes
 po

lic
ies

, 
pr

oc
ed

ur
es

 an
d g

uid
eli

ne
s 

for
 th

e c
on

tro
l o

f 
co

mm
un

ica
ble

 di
se

as
es

 
tha

t a
re

 re
lat

ed
 to

 
En

vir
on

me
nta

l H
ea

lth
 

fac
tor

s; 
 

•
Pr

ov
ide

s a
 fr

am
ew

or
k f

or
 

the
 im

ple
me

nta
tio

n o
f 

re
lat

ed
 po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Mo

nit
or

s, 
ev

alu
ate

 an
d 

re
po

rt 
on

 no
tifi

ab
le 

dis
ea

se
s w

ith
in 

a 
mu

nic
ipa

lity
; a

nd
 

•
En

su
re

s t
ha

t a
ll N

ati
on

al 
an

d P
ro

vin
cia

l g
uid

eli
ne

s 
an

d p
ro

ce
du

re
s h

av
e b

ee
n 

im
ple

me
nte

d i
n t

he
 

mu
nic

ipa
lity

. 
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8.
En

vir
on

m
en

ta
l P

ol
lu

tio
n 

Co
nt

ro
l 

 En
su

re
 a 

hy
gie

nic
 w

or
kin

g a
nd

 
re

cre
ati

on
al 

en
vir

on
me

nt.
 

 

•
At

ten
ds

 to
 pu

bli
c c

om
pla

int
s 

an
d e

nq
uir

ies
; a

nd
 

•
Ca

rri
es

 ou
t r

ou
tin

e 
en

vir
on

me
nta

l h
ea

lth
 

ins
pe

cti
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s p

oll
uti

ng
 ag

en
ts;

 
•

At
ten

ds
 to

 pu
bli

c c
om

pla
int

s 
an

d e
nq

uir
ies

; 
•

Ca
rri

es
 ou

t r
ou

tin
e 

en
vir

on
me

nta
l h

ea
lth

 
ins

pe
cti

on
s; 

•
Ide

nti
fie

s e
nv

iro
nm

en
tal

 he
alt

h 
ha
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ipa
lity

 in
 so

 fa
r a

s 
En

vir
on

me
nta

l H
ea

lth
 is

 
co

nc
er

ne
d. 

2.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 M

un
ici

pa
lity

. 
 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1. 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
; 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs’

 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
; a

nd
 

•
En

co
ur

ag
es

 an
d c

on
sid

er
s 

inp
uts

 of
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 vi
ew

s; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs’

 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 Le
ve

l 
1 t

o 3
; a

nd
 

•
Ma

na
ge

s t
he

 re
lat

ion
sh

ip 
be

tw
ee

n s
tak

eh
old

er
s 

an
d t

he
 m

un
ici

pa
lity

.  

3.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 
a c

lie
nt/

cu
sto

me
r (

int
er

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s o
n 

an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r c
om

mu
nic

ati
on

 
wi

th 
cli

en
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 an
d e

ns
ur

es
 cl

ien
t 

sa
tis

fac
tio

n; 
•

Ta
ke

s p
er

so
na

l re
sp

on
sib

ilit
y 

for
 pr

ov
idi

ng
 ex

ce
lle

nt 
se

rvi
ce

 
qu

ali
ty;

 an
d 

•
Ad

dr
es

se
s l

es
s c

om
pli

ca
ted

 
pr

ob
lem

s p
ro

mp
tly

, w
ith

ou
t 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s i

ss
ue

s 
an

d s
ee

ks
 in

for
ma

tio
n a

bo
ut 

the
ir c

ur
re

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; a

nd
 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e 
pe

rso
na

l re
sp

on
sib

ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 of
 

qu
ali

ty 
se

rvi
ce

; 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 

cu
ltu

re
 to

 at
tai

n c
lie

nt 
foc

us
ed

 
ou

tco
me

s (
i.e

. p
er

for
ma

nc
e 

ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

, e
tc.

); 
an

d 
•

Mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n b
y 

en
su

rin
g c

om
pla

int
s/ 

co
mp

lim
en

ts 
sy

ste
ms

 ar
e u

se
d 

an
d r

es
ult

s i
nc

or
po

ra
ted

 in
 

pr
ac

tic
es

 to
 im

pr
ov

e c
lie

nt 
an

d 
cu

sto
me

r in
ter

ac
tio

n. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 
ow

n a
cti

on
s a

nd
 at

titu
de

s; 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 

an
d a

re
as

 th
at 

ar
e 

de
mo

ns
tra

tin
g b

eh
av

iou
rs 

an
d o

utc
om

es
 co

ns
ist

en
t 

the
 cl

ien
t s

er
vic

e v
isi

on
; 

•
De

ve
lop

s 
co

mp
lai

nts
/co

mp
lim

en
t 

sy
ste

ms
 an

d a
na

lys
es

 
ou

tco
me

 to
 im

pr
ov

e 
se

rvi
ce

 de
liv

er
y a

nd
 

ali
gn

s t
he

 se
rvi

ce
 

eff
ec

tiv
ely

; a
nd
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•
De

fin
es

 a 
cli

en
t v

isi
on

 an
d 

ho
w 

it f
its

 st
ra

teg
ica

lly
 

wi
thi

n t
he

 m
un

ici
pa

lity
’s 

cu
sto

me
r c

en
tric

 va
lue

s. 
Pe

rs
on

al 
Co

m
pe

te
nc

ies
 

 
1.

Ac
tio

n 
an

d 
ou

tc
om

e  
    

    
  o

rie
nt

at
io

n 
 Di

sp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n s
ett

ing
 

an
d a

ch
iev

ing
 ch

all
en

gin
g g

oa
ls,

 
me

eti
ng

 de
ad

lin
es

 an
d k

ee
pin

g 
pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 

on
e’s

 ab
ilit

y t
o s

tay
 fo

cu
se

d o
n 

tas
ks

, to
 be

 en
er

ge
tic

, p
er

sis
ten

t 
an

d r
eli

ab
le.

 
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e p
ar

t 
in 

ne
w 

pr
oje

cts
/as

sig
nm

en
ts;

  
•

Is 
a s

elf
-st

ar
ter

;  
•

Dr
ive

s t
o m

ee
t d

ea
dli

ne
s a

nd
 

mo
tiv

ate
s o

the
rs 

to 
do

 th
e 

sa
me

; a
nd

 
•

Cr
ea

tes
 an

 ac
tio

n o
rie

nte
d 

cu
ltu

re
 th

at 
su

pp
or

ts 
the

 
de

pa
rtm

en
t in

 ac
hie

vin
g i

ts 
go

als
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
in 

tim
e a

nd
 bu

dg
et 

all
oc

ati
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
e t

o p
er

for
m;

 
•

Ho
lds

 se
lf a

nd
 ot

he
rs 

ac
co

un
tab

le 
for

 de
liv

er
y o

n 
pr

oje
cts

 an
d g

oa
ls;

 an
d 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 se

lf 
an

d f
or

 th
e t

ea
m.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Cr

ea
tes

 an
 ac

tio
n o

rie
nte

d 
cu

ltu
re

 th
at 

su
pp

or
ts 

the
 

de
pa

rtm
en

t in
 ac

hie
vin

g 
its

 go
als

; 
•

Ho
lds

 m
an

ag
er

s 
ac

co
un

tab
le 

for
 th

eir
 

de
pa

rtm
en

t’s
 pe

rfo
rm

an
ce

 
an

d i
ns

titu
tes

 ap
pr

op
ria

te 
int

er
ve

nti
on

s; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls 
for

 
the

 D
ire

cto
ra

te 
/ 

De
pa

rtm
en

t; a
nd

 
•

Mo
tiv

ate
s m

an
ag

er
s t

o d
o 

thi
ng

s b
ett

er
. 

2. 
 A

tte
nt

io
n 

to
 D

et
ail

  
 Ab

ilit
y t

o s
cru

tin
ise

 ow
n w

or
k a

nd
 

tha
t o

f o
the

rs 
to 

en
su

re
 ac

cu
ra

cy
 

an
d c

om
pli

an
ce

 w
ith

 th
e r

ele
va

nt 
en

gin
ee

rin
g s

tan
da

rd
s. 

•
Ch

ec
ks

 w
or

k f
or

 er
ro

rs 
an

d 
om

iss
ion

s b
efo

re
 su

bm
iss

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ch
ec

ks
 w

or
k o

f s
ub

or
din

ate
s 

for
 er

ro
rs 

an
d o

mi
ss

ion
s b

efo
re

 
su

bm
iss

ion
; 

•
En

su
re

s a
ll d

eta
ils

 of
 a 

tas
k a

re
 

ac
co

mp
lis

he
d; 

an
d 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il w
hic

h m
igh

t 
be

 ov
er

loo
ke

d; 
an

d 
•

En
su

re
 th

at 
all

 in
for

ma
tio

n i
s 

av
ail

ab
le 

in 
the

 pr
ep

ar
ati

on
 of

 
do

cu
me

nta
tio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Mo

nit
or

s p
ro

jec
ts 

an
d 

pr
og

ra
mm

es
; 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 

an
d r

eg
ula

tio
ns

 an
d s

ign
s 

off
 on

 do
cu

me
nts

; a
nd

 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
. 
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3. 
 F

lex
ib

ilit
y 

Is 
op

en
 to

 ch
an

ge
 an

d n
ew

 
inf

or
ma

tio
n; 

ra
pid

ly 
ad

ap
ts 

to 
ne

w 
inf

or
ma

tio
n, 

ch
an

gin
g c

on
dit

ion
s, 

or
 un

ex
pe

cte
d o

bs
tac

les
. 

•
Me

ets
 w

ith
 te

am
 to

 ad
jus

t a
nd

 
co

or
din

ate
 sc

he
du

les
 to

 
ac

co
mm

od
ate

 al
l te

am
 

me
mb

er
s; 

an
d 

•
Ad

jus
ts 

sta
ff a

ss
ign

me
nts

 
ba

se
d o

n f
ee

db
ac

k a
nd

 w
or

k 
loa

d p
rio

riti
es

.  
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Us
es

 st
aff

 fe
ed

ba
ck

 to
 

str
ea

ml
ine

 pr
oc

es
se

s t
o m

ee
t 

de
ad

lin
es

; a
nd

  
•

Ad
jus

ts 
pr

oje
ct 

pla
n b

as
ed

 on
 

inp
ut 

fro
m 

sta
ff a

nd
 

sta
ke

ho
lde

rs.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ali
gn

s r
es

ou
rce

s t
o m

ee
t 

ch
an

gin
g c

us
tom

er
 ne

ed
s; 

an
d 

•
Ta

ke
s f

ee
db

ac
k i

nto
 

co
ns

ide
ra

tio
n w

hil
e  

im
ple

me
nti

ng
 or

ga
niz

ati
on

al 
ch

an
ge

.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Ad

jus
ts 

or
ga

niz
ati

on
al 

pr
ior

itie
s a

s s
itu

ati
on

s 
ch

an
ge

; a
nd

 
•

Sh
ifts

 go
als

 an
d i

nit
iat

ive
s 

to 
ali

gn
 w

ith
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s.  

4. 
 L

ea
rn

in
g 

or
ien

ta
tio

n 

W
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt.

 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n n

ew
 

thi
ng

s a
nd

 ac
qu

ire
 kn

ow
led

ge
; 

•
En

ga
ge

s i
n r

eg
ula

r e
xte

rn
al 

ac
tiv

itie
s i

n t
he

 pr
oc

es
s o

f 
fur

the
r d

ev
elo

pm
en

t; a
nd

 
•

Se
ek

s o
n-

go
ing

 su
pp

or
t fo

r o
wn

 
lim

ita
tio

ns
 (e

.g.
 fr

om
 co

ac
h o

r 
me

nto
r).

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ac

ts 
to 

clo
se

 kn
ow

led
ge

/sk
ills

 ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 do

es
 

no
t r

ep
ea

t m
ist

ak
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 in
 

the
 in

du
str

y a
nd

 en
su

re
 

ne
tw

or
kin

g o
pp

or
tun

itie
s; 

an
d 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Is 

ne
tw

or
ke

d w
ith

in 
the

 
ind

us
try

; 
•

Cr
ea

tes
 an

d s
up

po
rts

 a 
lea

rn
ing

 en
vir

on
me

nt;
 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 an
d s

ha
re

 le
ar

nin
g 

tak
en

 fr
om

 m
ist

ak
es

 an
d 

ex
pe

rie
nc

es
; a

nd
 

•
Sh

ar
es

 ow
n e

xp
er

ien
ce

s 
to 

fos
ter

 le
ar

nin
g (

mo
de

l 
co

rre
ct 

be
ha

vio
ur

). 
5. 

 In
te

gr
ity

 

Be
ha

ve
s i

n a
n h

on
es

t, f
air

, a
nd

 
eth

ica
l m

an
ne

r. 

•
Es

tab
lis

he
s o

pe
n a

nd
 ho

ne
st 

co
mm

un
ica

tio
n w

ith
 em

plo
ye

es
; 

an
d  

•
Ad

dr
es

se
s c

on
ce

rn
s w

ith
 

em
plo

ye
e b

eh
av

iou
r in

 a 
co

nfi
de

nti
al 

an
d r

es
pe

ctf
ul 

ma
nn

er
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ov

ide
s s

taf
f w

ith
 ac

cu
ra

te 
inf

or
ma

tio
n a

bo
ut 

the
 vi

sio
n o

f 
the

 de
pa

rtm
en

t a
nd

 ou
tlin

es
 

ch
an

ge
s i

n a
n u

pfr
on

t m
an

ne
r; 

an
d  
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tio

n—
Re

po
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 co

rre
cts
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sa

fe 
wo

rki
ng
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nd

itio
ns

; m
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co

mm
en
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tio
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 an

d /
 or

 
im

pr
ov

es
 sa

fet
y a

nd
 se

cu
rity

 
pr

oc
ed

ur
es

; e
nfo

rce
s s
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ty 

re
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lat
ion
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nd

 pr
oc

ed
ur

es
. 

•
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ple
me

nts
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an
ge

s t
o 

co
rre

ct 
un

sa
fe 

wo
rki

ng
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nd

itio
ns

;  
•
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or

din
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s s
afe
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me
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s; 
an

d  
•

Co
ntr

ols
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uip
me

nt 
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y. 
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lat
ion
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fac

ilit
ies
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te

rp
er
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l R
ela
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le 
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. 

•
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to 
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lis
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rt 
an

d 
ge

ts 
on
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•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
an

d 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 le
ve

ls 
of 

the
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ga
nis

ati
on

;  
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
•

Ac
cu

ra
tel

y c
ap

tur
es

 ot
he

rs 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
; a

nd
 

•
En

co
ur
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 an
d c

on
sid

er
s 

inp
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 of
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
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m 

lev
el 

1 a
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 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide
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wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
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me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
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rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 
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ke

ho
lde

rs;
 

an
d 

•
W

ins
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 w
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ou
t 

da
ma

gin
g r
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tio

ns
hip

s. 
 

•
De

mo
ns

tra
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 co
mp

ete
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ies
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m 

lev
el 

1 t
o 3

; 
•

Ab
ilit

y t
o b

e b
oth

 di
re

ct 
an

d 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
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on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Aw

ar
en

es
s o

f h
ow

 pe
op

le 
an

d 
or

ga
nis

ati
on

s f
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cti
on

. 



This gazette is also available free online at www.gpwonline.co.za

262    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 25
6 o

f 7
70

 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d  
ap

pr
op
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tel

y t
o v

er
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l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
co

lle
ag

ue
s a

nd
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ien
ts 

•
De

mo
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tes

 co
mp

ete
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m 
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el 

1; 
•
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 an
d p
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n 
pe
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tiv
e i

n l
og

ica
l m

an
ne

r; 
•
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ts 
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mm
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 to
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; a
nd

 
•
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e 
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e. 

•
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mo
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ete
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m 

lev
el 
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 2;
 

•
St
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re
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ritt
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nts

 
in 
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k; 

•
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s c
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x i
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ly 

an
d c
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; 

•
Co
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lte

rn
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s; 
•
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nis
es
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 in

 
log
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l m

an
ne

r; 
an

d 
•
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sp
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 to
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tio

ns
 w

ith
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te 

an
d c

om
ple

te 
an
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er

s. 

•
De
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m 
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; 
•
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ve

lop
s c

om
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nic
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s 
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ar

ed
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r v
ar

iou
s a

ud
ien
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s; 

•
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le 
to 
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 si
tua

tio
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 an
d 

int
er

es
t p

os
itio
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 an

d t
o 
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on
d a
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iat
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; 

•
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mm
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 se
ns

itiv
e o

r 
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ntr
ov

er
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l in
for

ma
tio

n 
eff
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tiv

ely
; 

•
Co

mm
un

ica
tes
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fec

tiv
ely
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r le
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ls;
 

•
Ha

nd
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e o
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e 
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s e
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ve
ly;

 an
d 

•
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e t
o 
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e a
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 of
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3.

Se
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 O

rie
nt

at
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n 
 Th

e a
bil

ity
 to
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plo
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 an

d 
im

ple
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nt 
ne

w 
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liv

er
ing

 
se
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ha

t c
on
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 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er
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 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
Is 

co
mm

itte
d t

o e
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ell
en

ce
; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 
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an
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l, 

tec
hn

ica
l a

nd
 ca

pa
cit

y 
co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 

co
mm

un
ity

; a
nd

 
•
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ea

ks
 ef

fec
tiv
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 se
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ce
 

de
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er
y m
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er

s a
s r

eq
uir

ed
. 

Pe
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al 

Co
m

pe
te

nc
ies

 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
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hie
vin

g c
ha

lle
ng

ing
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, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
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om
ise

s. 
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ma
nif
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ts 
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 on

e’s
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y t

o s
tay

 
foc
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 on
 ta
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, to
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 en

er
ge
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, 

pe
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nt 

an
d r
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le.
 

•
Gr
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ps

 ne
w 

ch
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en
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s w
ith

 
en

thu
sia
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; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
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ick
 to
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t. 

•
De

mo
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tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
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m 
to 

tak
e o

n 
ne

w 
pr

oje
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; 
•

W
illi

ng
 to

 ta
ke
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 ne

w 
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en
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s; 

•
Se

lf-s
tar
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; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
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 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
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 2;
 

•
Re
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ly 

pu
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 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh
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 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Dr
ive

s s
taf

f d
eli

ve
ry 

in 
me

eti
ng

 ou
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me
s; 

an
d  

•
Ma

na
ge

s s
elf

 an
d t

he
 te

am
 in

 
me

eti
ng

 go
als

. 
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Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 bu

dg
et 

all
oc

ati
on

s. 
2.

Re
sil

ien
ce

 
 Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
wi

th 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 cr

itic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 st

rid
e, 

wh
ile

 
ma

int
ain

ing
 w

or
k s

tan
da

rd
s; 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

; a
nd

 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 
op

tim
ist

ic 
ab

ou
t c

ha
ng

e; 
•

Em
br

ac
es

 th
e o

pp
or

tun
ity

 to
 

do
 th

ing
s d

iffe
re

ntl
y; 

an
d 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s 

of 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e i
s 

ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n s
tra

teg
y; 

•
Re

ma
ins

 al
er

t to
 th

e n
ee

d f
or

 
ch

an
ge

 be
for

e t
he

 ne
ed

 
ma

nif
es

ts 
in 

the
 ex

ter
na

l o
r 

int
er

na
l e

nv
iro

nm
en

t; a
nd

 
•

Se
ek

s t
o i

nfl
ue

nc
e c

ha
ng

ing
 

ev
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Pr
om

ote
s c

ha
ng

e  
as

 an
 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

; 
 

4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt.

 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

•
Se

ek
s o

n-
go

ing
 su

pp
or

t fo
r 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
) U

nd
er

sta
nd

s 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s
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re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
tes

 a 
 le

ar
nin

g 
en

vir
on

me
nt;

 an
d 

•
Co
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nd

 m
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tor
s o
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rs,
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n a

 se
t p

ro
ce

ss
;  

•
Al

er
ts 
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pe

rvi
so

r o
f p

ro
ble

ms
 

wi
thi

n a
 se

t p
ro

ce
ss

; a
nd

 
•

So
lve

s p
ro

ble
ms

 of
 a 

ba
sic

 
na

tur
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s p

ro
ble

ms
 in

 
pr

oc
es

se
s; 

an
d 

•
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fer
s p

ro
ble

ms
 to

 su
pe

rvi
so

r 
for

 re
so

lut
ion

 bu
t o

ffe
rs 

alt
er

na
tiv

es
 or

 
re

co
mm

en
da
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ns

. 

•
De

mo
ns

tra
tes
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mp

ete
nc

ies
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m 

lev
els
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d 2
; 

•
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ob
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on
en

t p
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ts;
 

•
Un

de
rst

an
ds
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 w
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m 

to 
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fer
 

pr
ob

lem
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c e
lem

en
ts;

 
•
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ts 

inp
ut 
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m 

tea
m 

/ 
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lle
ag

ue
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s t
o p
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sib

le 
so

lut
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s; 
•
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lte
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lut
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s 

an
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efe
rs 

to 
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pe
rvi
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r f

or
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ov
al;

 an
d 

•
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lut
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s. 

•
De
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tra
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 co
mp

ete
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ies
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m 

lev
els

 1 
to 
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•
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ep
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es
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e 
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lut
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s t

o p
ro

ble
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•
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eig
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lut
ion

 ag
ain

st 
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e c
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; 

•
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s p
lan

s 
to 
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n l
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an
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s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n. 
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s t
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s; 

an
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s t
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r o
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an
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r d
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to 
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•
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s t
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•
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d p
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; a
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s p
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d c
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s c
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n c
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s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pr
ep

ar
es

 co
ns

ide
re

d, 
hig

h 
qu

ali
ty 

re
po

rts
 fo

r d
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e c
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 re
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•
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y p
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s. 
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•
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t o
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al 
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nt 
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al 
ac

tiv
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in 

inf
or

ma
l 
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e 
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d c
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te 
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e m
an

ag
em

en
t o

f 
ev

ict
ion

s. 

•
De

mo
ns

tra
ted

 co
mp

ete
nc

e i
n 

ga
the

rin
g e

vid
en

ce
 of

 ill
eg

al 
ac

tiv
itie

s, 
inc

lud
ing

 st
ate

me
nts

, 
aff

ida
vit

s a
nd

 ph
oto

gr
ap

hs
;   
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t c
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e M

un
ici

pa
lity

; 
•

Ab
le 

to 
co

or
din

ate
 ev

ict
ion

s; 
•

Ab
le 

to 
co

mp
let

e t
he

 
ad

mi
nis

tra
tio

n o
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an
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s o
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d p
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d o
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an
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l re
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ag
e i

nfo
rm

al 
se

ttle
me

nt 
da

tab
as

es
 fo

r r
ec

or
d 

ke
ep

ing
 an

d s
tat

ist
ica

l a
na

lys
es

 
of 

su
rve

y d
ata

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

na
ge

s c
on

tra
ct 

sta
ff; 

an
d  

•
Ex

tra
ct 

re
po

rts
 fr

om
 in

for
ma

tio
n 

sy
ste

ms
 an

d d
ata

ba
se

s f
or

 
sta

tis
tic

al 
pu

rp
os

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ab
le 

to 
fac

ilit
ate

 an
d c

oo
rd

ina
te 

pla
nn

ing
 m

ee
tin

gs
 an

d 
dis

cu
ss

ion
s r

eg
ar

din
g s

ur
ve

y 
da

ta 
ob

tai
ne

d a
nd

 in
for

ma
tio

n 
sto

re
d w

ith
 m

an
ag

em
en

t, 
po

liti
ca

l s
tru

ctu
re

s, 
mu

nic
ipa

l 
off

ici
als

, c
on

tra
cto

rs,
 

co
mm

un
ity

 le
ad

er
s, 

law
 

en
for

ce
me

nt 
off

ici
als

 an
d l

eg
al 

re
so

ur
ce

 ce
ntr

es
. 

5.
Di

sa
st

er
 o

pe
ra

tio
ns

 
 Im

ple
me

nts
 op

er
ati

on
al 

pla
ns

 fo
r 

dis
as

ter
s. 

•
Mo

nit
or

s t
as

ks
 al

loc
ate

d t
o 

co
ntr

ac
t s

taf
f;  

•
Inv

es
tig

ate
s a

nd
 as

se
ss

es
 th

e 
ma

gn
itu

de
 of

 di
sa

ste
rs;

 
•

Lia
ise

s w
ith

 D
isa

ste
r R

isk
 

Ma
na

ge
me

nt 
Of

fic
er

s r
eg

ar
din

g 
re

lie
f o

pe
ra

tio
ns

; 
•

Un
de

rst
an

ds
 th

e p
ro

ce
ss

 fo
r 

re
gis

tra
tio

n o
f F

ire
 / F

loo
d /

 
Xe

no
ph

ob
ic 

vic
tim

s; 
an

d 
•

Ab
le 

to 
co

or
din

ate
 th

e i
ss

ue
 of

 
re

lie
f k

its
 to

 vi
cti

ms
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Mo
nit

or
s t

as
ks

 al
loc

ate
d t

o 
co

ntr
ac

t s
taf

f; 
•

Ab
le 

to 
im

ple
me

nt 
the

 
re

ha
bil

ita
tio

n o
f d

isa
ste

r s
ite

s; 
an

d 
•

Ab
le 

to 
im

ple
me

nt 
op

er
ati

on
al 

pla
ns

 to
 en

su
re

 th
at 

re
ha

bil
ita

tio
n p

lan
s a

re
 

ex
ec

ute
d a

nd
 co

rre
ctl

y 
de

ma
rca

ted
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

na
ge

s c
on

tra
ct 

sta
ff; 

an
d  

 
•

Ab
le 

to 
co

or
din

ate
 th

e 
im

ple
me

nt 
op

er
ati

on
al 

pla
ns

 to
 

en
su

re
 th

at 
re

ha
bil

ita
tio

n p
lan

s 
ar

e e
xe

cu
ted

 an
d c

or
re

ctl
y 

de
ma

rca
ted

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
ma

na
ge

 an
d r

eg
ist

er
 

inc
ide

nc
es

 of
 F

ire
 an

d 
Flo

od
ing

;  
•

Ab
le 

to 
ma

na
ge

 an
d r

eg
ist

er
 

Xe
no

ph
ob

ic 
att

ac
ks

; a
nd

   
•

Mu
st 

be
 ab

le 
to 

ex
ec

ute
 th

e 
pla

nn
ing

 of
 cl

ea
n-

up
 op

er
ati

on
s 

of 
aff

ec
ted

 ar
ea

s. 
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Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 m

ain
tai

n 
pr

od
uc

tiv
e r

ela
tio

ns
hip

s w
ith

 pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 th

e 
Mu

nic
ipa

lity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 vi
ew

s; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
nv

inc
es

 ot
he

rs 
of 

ide
as

 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 vi

ew
s; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 
2.

Co
m

m
un

ica
tio

n 
 Th

e 
ca

pa
cit

y 
to 

lis
ten

 a
tte

nti
ve

ly,
 

gr
as

p 
iss

ue
s, 

pr
es

en
t i

nfo
rm

ati
on

 in
 

a 
cle

ar
 

ma
nn

er
 

an
d 

re
sp

on
d  

ap
pr

op
ria

tel
y 

to 
ve

rb
al 

an
d 

wr
itte

n 
co

mm
un

ica
tio

n o
f o

the
rs.

 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l a

nd
 

wr
itte

n c
om

mu
nic

ati
on

; a
nd

 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 w

ith
 

co
lle

ag
ue

s a
nd

 cl
ien

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; a
nd

 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 in
 

a l
og

ica
l fr

am
ew

or
k; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 vi

ew
po

int
s; 

 
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 
log

ica
l m

an
ne

r; 
an

d 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

St
ru

ctu
re

s w
ritt

en
 do

cu
me

nts
 in

 
a l

og
ica

l fr
am

ew
or

k; 
•

Ca
ptu

re
s c

om
ple

x i
ss

ue
s 

cle
ar

ly 
an

d c
on

cis
ely

; 
•

Co
nv

ey
s a

lte
rn

ati
ve

 vi
ew

po
int

s; 
 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

an
d 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d i

mp
lem

en
t 

ne
w 

wa
ys

 o
f d

eli
ve

rin
g 

se
rvi

ce
s t

ha
t 

co
ntr

ibu
te 

to 
the

 i
mp

ro
ve

me
nt 

of 
mu

nic
ipa

l 
pr

oc
es

se
s 

in 
or

de
r 

to 
ac

hie
ve

 m
un

ici
pa

l g
oa

ls.
 

•
De

mo
ns

tra
tes

 a 
co

mm
itm

en
t to

 
ex

ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an

cia
l, 

tec
hn

ica
l a

nd
 ca

pa
cit

y 
co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; 
•

Un
de

rst
an

ds
 an

d a
rtic

ula
tes

 
co

mm
un

ity
 ne

ed
s; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 
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Pe
rs

on
al 

Co
m

pe
te

nc
ies

 
1.

Ch
an

ge
 re

ad
in

es
s 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n b
y 

oth
er

s. 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s o
f 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f d

oin
g 

thi
ng

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t 

an
d a

cts
 as

 a 
ro

le 
mo

de
l in

 
mo

bil
isi

ng
 te

am
 m

em
be

rs 
tow

ar
ds

 ch
an

ge
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 

2.
Co

gn
iti

ve
 ab

ilit
y 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s. 

 Is
 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 am

big
uit

y 
an

d u
nc

er
tai

nty
; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 an
d 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e a

nd
 

un
iqu

e i
de

as
. 

3.
Le

ar
ni

ng
 o

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 se
lf 

im
pr

ov
em

en
t. 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n n

ew
 

thi
ng

s a
nd

 ac
qu

ire
 kn

ow
led

ge
; 

•
En

ga
ge

s i
n r

eg
ula

r e
xte

rn
al 

ac
tiv

itie
s; 

an
d 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 ow

n 
lim

ita
tio

ns
 (e

.g.
 fr

om
 co

ac
h o

r 
me

nto
r).

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 an
d 

we
ak

ne
ss

es
 an

d t
ak

es
 ac

tio
n 

to 
clo

se
 kn

ow
led

ge
 / s

kil
ls 

ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 do

es
 

no
t r

ep
ea

t m
ist

ak
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 in
 

the
 in

du
str

y; 
an

d  
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
tes

 a 
lea
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tes

 an
d p

rin
ts 

sta
nd

ar
d r

ep
or

ts 
fro

m 
a 

co
mp

ute
r s

ys
tem

; a
nd

 
•

Lo
ca

tes
 &

 re
trie

ve
s r

ec
or

de
d 

de
tai

ls 
or

 re
qu

es
ted

 ite
ms

 
fro

m 
a c

om
pu

ter
 sy

ste
m.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ep

ar
es

 re
po

rts
 an

d r
etu

rn
s 

for
 ou

tsi
de

 ag
en

cie
s; 

 
•

Pr
od

uc
es

 sp
re

ad
sh

ee
ts 

for
 

the
 an

aly
sis

 of
 nu

me
ric

al 
inf

or
ma

tio
n; 

an
d  

•
Pr

es
en

ts 
inf

or
ma

tio
n i

n 
gr

ap
hic

al,
 di

ag
ra

mm
ati

c o
r 

tab
ula

r f
or

ma
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

vie
ws

 re
po

rts
 an

d r
etu

rn
s 

for
 ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
Dr

aft
s r

ep
or

ts 
to 

ex
ter

na
l 

sta
ke

ho
lde

rs 
in 

lin
e w

ith
 

pr
es

cri
be

d l
eg

isl
ati

on
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

An
aly

se
 an

d i
nte

rp
re

t r
ep

or
ts 

to 
ex

ter
na

l s
tak

eh
old

er
s i

n 
lin

e w
ith

 pr
es

cri
be

d 
leg

isl
ati

on
. 

7.
Fi

na
nc

ial
 P

ro
ce

ss
 

Ma
na

ge
m

en
t 

 Ab
ilit

y t
o s

up
po

rt 
an

 ef
fec

tiv
e, 

ec
on

om
ic 

an
d e

ffic
ien

t fi
na

nc
e 

fun
cti

on
 th

ro
ug

h f
ina

nc
ial

 
pr

oc
es

se
s  

•
Ap

ply
 po

lic
ies

 an
d 

pr
oc

ed
ur

es
 in

 fin
an

cia
l 

pr
oc

es
s m

an
ag

em
en

t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
na

ge
s t

he
 co

ntr
ol 

of 
as

se
ts 

ac
co

rd
ing

 to
 po

lic
ies

 
an

d p
ro

ce
du

re
s; 

an
d 

•
As

sis
ts 

in 
ma

na
gin

g a
ss

ets
 

ac
co

rd
ing

 to
 po

lic
ies

 an
d 

pr
oc

ed
ur

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Im

ple
me

nts
 fin

an
ce

 
str

ate
gie

s; 
 

•
Im

ple
me

nts
 fin

an
cia

l p
oli

cie
s 

an
d s

ys
tem

s; 
•

Ma
na

ge
s t

he
 co

ntr
ol 

of 
as

se
ts 

ac
co

rd
ing

 to
 po

lic
ies

 
an

d p
ro

ce
du

re
s; 

•
Pr

ep
ar

es
 m

ult
i-y

ea
r r

ev
en

ue
 

an
d e

xp
en

dit
ur

e f
or

ec
as

ts;
 

•
De

ve
lop

s s
us

tai
na

ble
 

str
ate

gie
s t

o a
dd

re
ss

 re
ve

nu
e 

sh
or

tfa
lls

;  
•

As
sis

ts 
in 

de
ve

lop
ing

 an
d 

im
ple

me
nti

ng
 fin

an
cia

l 
po

lic
ies

 an
d s

ys
tem

s; 
 

•
De

ve
lop

s, 
im

ple
me

nts
 an

d 
ma

int
ain

s f
ina

nc
ial

 
ma

na
ge

me
nt 

po
lic

ies
, 

pr
oc

ed
ur

es
 an

d p
ro

ce
ss

es
; 

•
As

sis
ts 

in 
for

mu
lat

ing
 an

d 
im

ple
me

nti
ng

 fin
an

ce
 

str
ate

gie
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Fo
rm

ula
tes

 fin
an

ce
 

str
ate

gie
s; 

 
•

De
ve

lop
s a

nd
 im

ple
me

nts
 

as
se

t a
nd

 fin
an

cia
l p

oli
cie

s 
an

d s
ys

tem
s; 

 
•

Ov
er

se
es

 th
e f

ina
nc

ial
 

ma
na

ge
me

nt 
as

pe
cts

 of
 th

e 
mu

nic
ipa

lity
 in

clu
din

g 
ou

tso
ur

ce
d s

er
vic

e p
ro

vid
er

s; 
•

De
ve

lop
s o

f s
us

tai
na

ble
 

str
ate

gie
s t

o a
dd

re
ss

 re
ve

nu
e 

sh
or

tfa
lls

; 
•

Su
pp

or
ts 

the
 ac

co
un

tin
g 

off
ice

r t
o o

ve
rse

e f
ina

nc
ial

 
ma

na
ge

me
nt 

as
pe

cts
 of

 th
e 

mu
nic

ipa
lity

;  
•

De
ve

lop
s f

ina
nc

ial
 po

lic
ies

 
an

d s
ys

tem
s; 

•
Pr

ep
ar

es
 of

 m
ult

i-y
ea

r 
re

ve
nu

e a
nd

 ex
pe

nd
itu

re
 

for
ec

as
ts;

 an
d 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    281

Pa
ge

 27
5 o

f 7
70

 

•
Im

ple
me

nts
 fin

an
ce

 
str

ate
gie

s; 
 

•
Im

ple
me

nts
 fin

an
cia

l p
oli

cie
s 

an
d s

ys
tem

s; 
•

Co
ntr

ibu
tes

 to
 m

ult
i-y

ea
r 

re
ve

nu
e a

nd
 ex

pe
nd

itu
re

 
for

ec
as

ts;
 an

d 
•

Im
ple

me
nts

 m
ult

i-y
ea

r 
re

ve
nu

e a
nd

 ex
pe

nd
itu

re
 

for
ec

as
ts.

 

•
De

ve
lop

me
nt 

of 
su

sta
ina

ble
 

str
ate

gie
s t

o a
dd

re
ss

 re
ve

nu
e 

sh
or

tfa
lls

. 

Pr
of

es
sio

na
l C

om
pe

te
nc

ies
 

1.
Or

al 
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 ar

tic
ula

te 
co

mp
lex

 
co

nc
ep

ts 
in 

an
 un

de
rst

an
da

ble
, 

co
nv

inc
ing

 m
an

ne
r. 

•
Ex

pla
in 

po
sit

ion
s o

ra
lly

 w
ith

in 
mu

nic
ipa

lity
 on

 ba
sic

 fin
an

cia
l 

ma
tte

rs.
); 

an
d  

•
En

su
re

s p
ro

fes
sio

na
l 

int
er

ac
tio

n a
nd

 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts.
  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ef
fec

tiv
ely

 an
d a

pp
ro

pr
iat

ely
 

ad
vo

ca
tes

 po
sit

ion
s o

ra
lly

 
wi

thi
n m

un
ici

pa
lity

 as
 pe

r t
he

 
ge

ne
ra

lly
 ac

ce
pte

d 
ac

co
un

tin
g /

 fin
an

cia
l 

pr
ac

tic
e; 

•
Pr

ov
ide

 gu
ida

nc
e t

o t
he

 te
am

 
on

 go
als

 an
d o

bje
cti

ve
s o

f th
e 

fun
cti

on
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

e t
o 

co
mm

un
ica

te 
eff

ec
tiv

ely
 w

ith
 

cli
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
pr

es
en

tat
ion

 sk
ills

.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
pr

es
en

tat
ion

 sk
ills

 fo
r 

co
mp

lex
 an

d s
en

sit
ive

 to
pic

s 
an

d i
ss

ue
s; 

•
Ef

fec
tiv

ely
 an

d a
pp

ro
pr

iat
ely

 
co

mm
un

ica
te 

/ a
dv

oc
ate

 
fin

an
cia

l m
att

er
s o

ra
lly

 on
 

co
mp

lex
 an

d s
en

sit
ive

 
ma

tte
rs 

wi
thi

n t
he

 
mu

nic
ipa

lity
; a

nd
 

•
Co

mp
let

e p
re

se
nta

tio
ns

 to
 

ma
na

ge
me

nt 
an

d c
lie

nts
. 

2.
W

rit
te

n 
Co

m
m

un
ica

tio
n 

 Co
mm

un
ica

tio
n o

f c
om

ple
x 

inf
or

ma
tio

n i
n a

 m
an

ne
r t

ha
t is

 
un

de
rst

an
da

ble
 (la

ng
ua

ge
 an

d 
for

ma
t) 

to 
the

 sp
ec

ific
 au

die
nc

e. 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 in
 

wr
itin

g i
n a

 m
an

ne
r t

ha
t 

re
qu

ire
s m

ini
ma

l m
od

ific
ati

on
; 

•
Ta

ke
 m

inu
tes

 at
 m

ee
tin

gs
; 

•
Pr

od
uc

e e
lec

tro
nic

 
pr

es
en

tat
ion

s; 
•

Pr
ep

ar
e c

lea
r a

nd
 co

nc
ise

 
do

cu
me

nts
 / w

or
kin

g p
ap

er
s 

as
 an

d w
he

n n
ee

de
d; 

an
d 

•
Pr

oo
f r

ea
ds

 do
cu

me
nts

 w
ith

 
clo

se
 at

ten
tio

n t
o d

eta
il. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

As
sis

ts 
wi

th 
pr

ep
ar

ing
 an

d 
re

vie
wi

ng
 of

 P
re

-re
ad

ing
 an

d 
tra

ini
ng

 m
ate

ria
l, p

oli
cie

s, 
an

d 
gu

ide
lin

es
;  

•
Co

mm
un

ica
tio

n w
ith

 ro
le-

pla
ye

rs 
on

 th
eir

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

;  
•

So
un

d r
ep

or
t w

riti
ng

 sk
ills

; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ep
ar

e d
oc

um
en

ts 
in 

ac
co

rd
an

ce
 w

ith
 ap

pr
ov

ed
 

me
tho

do
log

y, 
for

ma
t a

nd
 

sta
nd

ar
ds

; 
•

Ad
eq

ua
tel

y r
ev

iew
, a

na
lys

e 
an

d q
ua

lity
 co

ntr
ol;

 
•

Ac
cu

ra
tel

y r
ep

or
t b

ac
k o

n 
ap

pr
ov

ed
 te

mp
lat

es
 re

po
rtin

g 
inf

or
ma

tio
n r

eq
uir

ed
 w

ith
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s r

ep
or

tin
g t

em
pla

tes
, 

pr
oc

es
s a

nd
 gu

ide
lin

es
 - 

me
nto

rin
g a

nd
 gu

idi
ng

 
pr

ev
iou

s l
ev

els
; 

•
Pr

ep
ar

es
 co

ns
ide

re
d, 

hig
h 

qu
ali

ty 
wr

itte
n 

co
mm

un
ica

tio
ns

 in
clu

din
g 

co
rre

sp
on

de
nc

e a
nd

 re
po

rts
 

to 
co

mm
itte

es
; a

nd
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•
Nu

me
ric

al,
 al

ph
ab

eti
ca

l a
nd

 
wr

itte
n a

cc
ur

ac
y. 

 
re

ga
rd

s t
o f

ina
nc

ial
 

pr
oc

es
se

s; 
an

d  
•

Es
ca

lat
es

 / c
lea

rly
 

co
mm

un
ica

tes
 to

 th
e n

ex
t 

lev
el 

an
d i

s a
cti

on
ed

 an
d 

su
pp

or
ted

 w
ith

 va
lid

 
re

as
on

ing
 if 

an
d w

he
n 

re
qu

ire
d. 

•
Pr

ep
ar

e a
nd

 / o
r R

ev
iew

 
re

po
rts

 to
 co

mm
itte

es
, 

en
su

rin
g c

lea
r a

nd
 co

nc
ise

 
co

mm
un

ica
tio

n t
o a

pp
ro

pr
iat

e 
pa

rtie
s. 

3.
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

 
 Th

e a
bil

ity
 to

 un
de

rst
an

d t
he

 ke
y 

dr
ive

rs 
in 

the
 se

cto
r a

nd
 th

e 
mu

nic
ipa

lity
 an

d t
o a

pp
ly 

thi
s 

un
de

rst
an

din
g t

o m
ee

t th
e s

er
vic

e 
de

liv
er

y o
bje

cti
ve

s a
nd

 ch
all

en
ge

s. 

•
Un

de
rst

an
ds

 ho
w 

fin
an

cia
l 

pr
oc

es
se

s a
re

 ex
ec

ute
d i

n 
the

 m
un

ici
pa

lity
; 

•
Ba

sic
 kn

ow
led

ge
 ab

ou
t th

e 
mu

nic
ipa

lity
; 

•
Ba

sic
 fin

an
cia

l in
du

str
y 

kn
ow

led
ge

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

; 
•

Op
er

ate
s w

ith
in 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Ap

pli
es

 se
cto

r p
oli

cie
s a

nd
 

leg
isl

ati
on

 in
 un

de
rta

kin
g 

tas
ks

; a
nd

 
•

Aw
ar

en
es

s o
f th

e i
ss

ue
s 

im
pa

cti
ng

 se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
nte

rn
ali

ze
s 

the
 m

un
ici

pa
lity

’s 
pr

ior
itie

s 
an

d g
oa

ls;
 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Kn

ow
led

ge
 an

d 
un

de
rst

an
din

g o
f th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s; 
•

Un
de

rst
an

ds
 pr

ior
itie

s, 
go

als
 

an
d i

ss
ue

s o
f lo

ca
l 

go
ve

rn
me

nt;
 

•
Un

de
rst

an
ds

 lo
ca

l 
go

ve
rn

me
nt 

po
lic

ies
 an

d 
leg

isl
ati

on
; a

nd
 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
iss

ue
s i

mp
ac

tin
g s

er
vic

e 
de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
Al

ign
s a

nn
ua

l / 
qu

ar
ter

ly 
pla

ns
 w

ith
 m

un
ici

pa
lity

 go
als

 
an

d o
bje

cti
ve

s; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s /
 de

pa
rtm

en
ts 

an
d u

nd
er

sta
nd

s i
nte

gr
ati

on
 

ac
ro

ss
 th

es
e d

ire
cto

ra
tes

; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

l le
gis

lat
ion

, p
oli

cy
, 

pr
ac

tic
e a

nd
 co

de
 of

 co
nd

uc
t; 

an
d 

•
Co

ntr
ibu

tes
 in

for
ma

tio
n 

tow
ar

d a
dd

re
ss

ing
 th

e 
mu

nic
ipa

lity
’s 

se
rvi

ce
 de

liv
er

y 
ch

all
en

ge
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

mu
nic

ipa
lity

 an
d l

oc
al 

go
ve

rn
me

nt 
sp

ec
ific

 go
als

 
an

d p
rio

riti
es

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s /
 de

pa
rtm

en
ts 

an
d u

nd
er

sta
nd

s s
tra

teg
ic 

int
eg

ra
tio

n a
cro

ss
 th

es
e; 

an
d 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

ch
all

en
ge

s i
n 

de
liv

er
ing

 m
un

ici
pa

l s
er

vic
es

. 

4.
Pr

ob
lem

 S
ol

vin
g 

 
 Th

e a
bil

ity
 to

 id
en

tify
 po

ten
tia

l 
pr

ob
lem

s, 
to 

br
ea

k t
he

 pr
ob

lem
s 

int
o c

om
po

ne
nt 

pa
rts

, to
 ge

ne
ra

te 
po

ten
tia

l s
olu

tio
ns

, to
 se

lec
t a

n 
op

tio
n a

nd
 im

ple
me

nt 
it. 

•
De

als
 w

ith
 cl

ea
rly

 de
fin

ed
 

pr
ob

lem
s t

ha
t a

re
 ta

sk
 

sp
ec

ific
 th

at 
ha

ve
 a 

low
 

im
pa

ct 
an

d l
ow

 ris
k; 

•
Ap

pli
es

 a 
pr

ag
ma

tic
 ap

pr
oa

ch
 

to 
pr

ob
lem

 so
lvi

ng
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s p

ro
ble

ms
 fo

llo
wi

ng
 

de
fin

ed
 di

ag
no

sti
c p

ro
ce

ss
es

; 
•

Ide
nti

fie
s v

ar
iou

s a
lte

rn
ati

ve
 

op
tio

ns
 an

d s
ele

cts
 m

os
t 

ap
pr

op
ria

te 
so

lut
ion

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ge

ne
ra

tes
 va

rio
us

 so
lut

ion
s /

 
op

tio
ns

 an
d c

on
tin

ge
nc

y 
pla

ns
 fo

r lo
ca

liz
ed

 pr
ob

lem
s; 

•
Inv

olv
es

 th
e a

pp
ro

pr
iat

e 
pe

op
le,

 to
 re

so
lve

 co
mp

lex
 

tas
k r

ela
ted

 pr
ob

lem
s; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pr
ob

es
 de

ep
ly 

an
d c

on
sid

er
s 

co
ns

eq
ue

nc
es

 an
d r

isk
s 

att
ac

he
d t

o a
cti

on
s a

nd
 th

e 
im

pa
ct 

of 
so

lut
ion

s; 
an

d 
•

Is 
int

uit
ive

, h
as

 an
 

un
de

rst
an

din
g o

f s
ym

pto
ms
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•
Ap

pli
es

 ta
cit

 kn
ow

led
ge

 / 
ex

pe
rie

nc
e t

o d
ete

rm
ine

 be
st 

po
ss

ibl
e s

olu
tio

ns
; a

nd
 

•
Kn

ow
s w

he
n t

o r
efe

r p
ro

ble
m 

to 
su

pe
rvi

so
r f

or
 re

so
lut

ion
. 

•
Un

de
rst

an
ds

 po
ten

tia
l im

pa
ct 

of 
pr

ob
lem

s t
o o

wn
 w

or
kin

g 
en

vir
on

me
nt;

 an
d 

•
Ca

n i
de

nti
fy 

pr
ob

lem
s t

ha
t 

ar
e n

ot 
ro

uti
ne

 an
d w

ill 
re

fer
 

to 
su

pe
rvi

so
r f

or
 re

so
lut

ion
. 

•
Pu

ts 
pr

ev
en

tat
ive

 m
ea

su
re

s 
in 

pla
ce

 to
 en

su
re

 th
at 

pr
ob

lem
s d

o n
ot 

re
cu

r in
 th

e 
fut

ur
e. 

an
d i

s a
ble

 to
 di

ag
no

se
 

po
ten

tia
l p

ro
ble

ms
 be

for
e 

the
y o

cc
ur

.  

5.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s w
ith

in 
sp

ec
ific

 tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 ac
co

rd
ing

 
to 

pla
n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

an
d 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
da

ily
 ba

sis
 

ac
co

rd
ing

 to
 as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s t
as

ks
 in

 or
de

r o
f 

pr
ior

ity
 an

d u
rg

en
cy

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 on
 a 

we
ek

ly 
ba

sis
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s 

to 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s t
as

ks
 on

 a 
mo

nth
ly 

ba
sis

 fo
r s

elf
 an

d o
the

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d p
lan

s f
or

 
oth

er
s o

n a
 w

ee
kly

 ba
sis

; a
nd

 
•

Ho
lds

 fo
ra

 to
 di

sc
us

s 
pla

nn
ing

 fo
r t

he
 lo

ng
er

 te
rm

 
(1

 to
 5 

ye
ar

s) 
an

d 
co

ns
oli

da
tes

 in
pu

t. 
Pu

bl
ic 

Se
rv

ice
 O

rie
nt

at
io

n 
Co

m
pe

te
nc

ies
 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
an

d 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s 
of 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

nis
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
ilit

y t
o b

e b
oth

 di
re

ct 
an

d 
for

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul;
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t; a
nd

 
•

Aw
ar

en
es

s o
f to

 ho
w 

pe
op

le 
an

d o
rg

an
isa

tio
ns

 fu
nc

tio
n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 
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ap
pr

op
ria

tel
y t

o v
er

ba
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs.

 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
an

d w
ritt

en
 co

mm
un

ica
tio

n. 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k. 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 by

 ot
he

rs;
 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 
wi

th 
pe

op
le 

at 
all

 le
ve

ls.
 

 

•
Ab

ilit
y t

o r
ea

d s
itu

ati
on

s a
nd

 
int

er
es

t p
os

itio
ns

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

; 
•

Co
mm

un
ica

tes
 se

ns
itiv

e o
r 

co
ntr

ov
er

sia
l in

for
ma

tio
n 

eff
ec

tiv
ely

; 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 at

 
se

nio
r le

ve
ls;

 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-o
n-

on
e 

dis
cu

ss
ion

s e
ffe

cti
ve

ly;
 an

d 
•

Us
es

 la
ng

ua
ge

 an
d s

tyl
e t

o 
ca

ptu
re

 th
e a

tte
nti

on
 of

 th
e 

au
die

nc
e. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Is 

co
mm

itte
d t

o e
xc

ell
en

ce
; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n 
wi

th 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s t
o t

he
 m

ed
ia.

 

Pe
rs

on
al 

Co
m

pe
te

nc
ies

 
1.

Ac
tio

n 
an

d 
ou

tc
om

e 
or

ien
ta

tio
n 

 
Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 

foc
us

ed
 on

 ta
sk

, to
 be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e 
pa

rt 
in 

ne
w 

pr
oje

cts
/as

sig
nm

en
ts;

  
•

Is 
a s

elf
-st

ar
ter

;  
•

Dr
ive

s t
o m

ee
t d

ea
dli

ne
s a

nd
 

mo
tiv

ate
s o

the
rs 

to 
do

 th
e 

sa
me

; a
nd

 
•

Cr
ea

tes
 an

 ac
tio

n o
rie

nte
d 

cu
ltu

re
 th

at 
su

pp
or

ts 
the

 
de

pa
rtm

en
t in

 ac
hie

vin
g i

ts 
go

als
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 
ow

n a
cti

on
s a

nd
 at

titu
de

 to
 

pe
rfo

rm
; 

•
Ho

lds
 se

lf a
nd

 ot
he

rs 
ac

co
un

tab
le 

for
 de

liv
er

y o
n 

pr
oje

cts
 an

d g
oa

ls;
 an

d 
•

Se
ts 

ch
all

en
gin

g g
oa

ls 
for

 se
lf 

an
d f

or
 th

e t
ea

m.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Cr
ea

tes
 an

 ac
tio

n o
rie

nte
d 

cu
ltu

re
 th

at 
su

pp
or

ts 
the

 
de

pa
rtm

en
t in

 ac
hie

vin
g i

ts 
go

als
; 

•
Ho

lds
 ot

he
rs 

ac
co

un
tab

le 
for

 th
eir

 pe
rfo

rm
an

ce
 an

d 
ins

titu
tes

 ap
pr

op
ria

te 
int

er
ve

nti
on

s; 
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•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

in 
tim

e a
nd

 
bu

dg
et 

all
oc

ati
on

s. 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 

the
 D

ep
ar

tm
en

t / 
un

it; 
an

d 
•

Mo
tiv

ate
s o

the
rs 

to 
do

 th
ing

s 
be

tte
r. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt 
sit

ua
tio

ns
 ef

fec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d 

un
de

r p
re

ss
ur

e; 
an

d 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
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the
 

loc
al 

co
mm

un
ity

; 
•

Mo
nit

or
s s

er
vic

e 
de

liv
er

y t
o m

ak
e 

su
re

 cu
sto

me
rs’

 
ne

ed
s a

re
 m

et;
 

•
Ma

ke
s s

ur
e p

eo
ple

 
un

de
rst

an
d t

ha
t th

e 
se

rvi
ce

 is
 pa

rt 
of 

the
 co

mm
un

ity
; 

•
En

co
ur

ag
es

 an
d 

he
lps

 m
em

be
rs 

of 
the

 co
mm

un
ity

 to
 

ge
t in

vo
lve

d i
n t

he
 

mu
nic

ipa
lity

; a
nd

 
•

Pr
om

ote
s t

he
 in

ter
es

ts 
of 

the
 m

un
ici

pa
lity

 to
 

dif
fer

en
t s

tak
eh

old
er

s. 

sta
ke

ho
lde

rs 
an

d t
he

 
pu

bli
c; 

•
Ba

lan
ce

s s
oc

ial
 

an
d p

oli
tic

al 
ne

ed
s 

wi
th 

fin
an

cia
l 

re
str

ict
ion

s; 
an

d  
•

Ac
tiv

ely
 in

flu
en

ce
s 

the
 w

ay
 di

ffe
re

nt 
eth

nic
 gr

ou
ps

 vi
ew

 
the

 fir
e a

nd
 re

sc
ue

 
se

rvi
ce

s, 
po

lic
e a

nd
 

law
 en

for
ce

me
nt 

se
rvi

ce
s. 
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2.
Pr

ob
lem

 S
ol

vin
g 

 Ga
the

rs 
inf

or
ma

tio
n f

ro
m 

a 
ra

ng
e o

f s
ou

rce
s a

nd
 

an
aly

se
s d

ata
 to

 id
en

tify
 

pr
ob

lem
s a

nd
 is

su
es

 in
 

or
de

r t
o m

ak
e e

ffe
cti

ve
 

de
cis

ion
s. 

•
Ide

nti
fie

s s
ou

rce
s 

of 
inf

or
ma

tio
n a

nd
 

us
es

 th
em

; 
•

Ob
tai

ns
 as

 m
uc

h 
inf

or
ma

tio
n a

s i
s 

ap
pr

op
ria

te 
on

 al
l 

as
pe

cts
 of

 a 
pr

ob
lem

; 
•

Ab
le 

to 
dis

tin
gu

ish
 

an
d s

ep
ar

ate
 

re
lev

an
t a

nd
 

im
po

rta
nt 

inf
or

ma
tio

n; 
•

Ta
ke

s i
n 

inf
or

ma
tio

n q
uic

kly
 

an
d a

cc
ur

ate
ly;

 
•

Re
vie

ws
 al

l th
e 

inf
or

ma
tio

n 
ga

the
re

d t
o 

un
de

rst
an

d t
he

 
sit

ua
tio

n a
nd

 dr
aw

 
log

ica
l c

on
clu

sio
ns

; 
•

Ide
nti

fie
s a

nd
 lin

ks
 

ca
us

es
 an

d e
ffe

cts
; 

•
Ide

nti
fie

s w
ha

t c
an

 
an

d c
an

no
t b

e 
ch

an
ge

d; 
•

Ta
ke

s a
 sy

ste
ma

tic
 

ap
pr

oa
ch

 to
 so

lvi
ng

 
pr

ob
lem

s; 
•

Re
ma

ins
 im

pa
rtia

l 
an

d a
vo

ids
 ju

mp
ing

 
to 

co
nc

lus
ion

s; 
•

Re
fer

s t
o s

tat
ute

s, 
pr

oc
ed

ur
es

 an
d 

pr
ec

ed
en

ts,
 as

 
ne

ce
ss

ar
y, 

be
for

e 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ta

ke
s a

 sy
ste

ma
tic

 
ap

pr
oa

ch
 to

 
ga

the
rin

g 
inf

or
ma

tio
n; 

•
Ga

the
rs 

dif
fer

en
t 

ve
rsi

on
s o

f e
ve

nts
 

to 
bu

ild
 up

 a 
pic

tur
e 

of 
a s

itu
ati

on
; 

•
Ca

rri
es

 ou
t 

re
se

ar
ch

 to
 id

en
tify

 
re

lev
an

t fa
cts

 th
at 

ar
e n

ot 
im

me
dia

tel
y 

av
ail

ab
le;

 
•

Ide
nti

fie
s 

inc
on

sis
ten

cie
s i

n 
inf

or
ma

tio
n; 

•
Ch

ec
ks

 in
for

ma
tio

n 
to 

ma
ke

 su
re

 it 
is 

co
rre

ct;
 

•
Ta

ke
s a

cc
ou

nt 
of 

all
 in

for
ma

tio
n 

ho
we

ve
r s

ma
ll i

t is
; 

•
An

aly
se

s 
inf

or
ma

tio
n 

ca
re

ful
ly 

to 
ma

ke
 

su
re

 it 
ha

s n
ot 

be
en

 
mi

su
nd

er
sto

od
; 

•
Ma

ke
s s

ur
e t

ha
t 

de
cis

ion
s a

re
 m

ad
e 

us
ing

 as
 m

uc
h 

re
lia

ble
 in

for
ma

tio
n 

as
 po

ss
ibl

e; 
•

As
se

ss
es

 an
d 

tak
es

 ac
co

un
t o

f 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Us
es

 an
 an

aly
tic

al 
ap

pr
oa

ch
 to

 so
lve

 
pr

ob
lem

s; 
•

Ch
all

en
ge

s 
un

de
rly

ing
 

as
su

mp
tio

ns
 to

 
ma

ke
 su

re
 

inf
or

ma
tio

n i
s 

ac
cu

ra
te;

 
•

Ga
the

rs 
inf

or
ma

tio
n 

an
d i

de
as

 fr
om

 
ou

tsi
de

 to
 be

ne
fit 

the
 m

un
ici

pa
lity

; 
•

Ta
ke

s a
n 

int
ell

ige
nc

e-
dr

ive
n 

ap
pr

oa
ch

 to
 

co
mp

lex
 si

tua
tio

ns
; 

•
Ide

nti
fie

s t
re

nd
s i

n 
sta

tis
tic

al 
da

ta;
 

•
An

aly
se

s 
inf

or
ma

tio
n t

o 
ide

nti
fy 

po
ss

ibl
e 

pr
ob

lem
s i

n t
he

 
fut

ur
e; 

•
Ma

ke
s b

ala
nc

ed
 

de
cis

ion
s t

ha
t is

 
ra

re
 in

 pr
op

or
tio

n t
o 

the
 pr

ob
lem

 be
ing

 
fac

ed
; 

•
Ex

er
cis

es
 go

od
 

jud
ge

me
nt,

 m
ak

ing
 

fai
r d

ec
isi

on
s; 

an
d 

•
Te

sts
 w

ide
ly 

for
 

po
ss

ibl
e r

ea
cti

on
s 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 3
; 

•
Cl

ea
rly

 id
en

tifi
es

 
the

 m
ain

 is
su

es
 in

 
co

mp
lex

 pr
ob

lem
s 

an
d f

oc
us

es
 on

 
the

m;
 

•
Co

ns
ide

rs 
dif

fer
en

t 
op

tio
ns

 an
d t

hin
ks

 
thr

ou
gh

 ‘w
ha

t if
’ 

sc
en

ar
ios

; a
nd

 
•

Pr
od

uc
es

 
im

ag
ina

tiv
e 

re
sp

on
se

s t
o 

co
mp

lex
 pr

ob
lem

s. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
;  

•
Dr

ive
s c

re
ati

ve
 

pr
ob

lem
 so

lvi
ng

 
ap

pr
oa

ch
es

; 
•

Su
pp

or
ts 

pr
op

os
als

 
to 

so
lve

 co
mp

lex
 

pr
ob

lem
s; 

an
d 

•
Co

ns
ide

rs 
pr

ob
lem

s/i
ss

ue
s 

em
an

ati
ng

 fr
om

 
po

liti
ca

l le
ve

l, 
ga

the
rs 

re
lev

an
t 

inf
or

ma
tio

n a
nd

 
re

so
lve

 m
att

er
s 

eff
ec

tiv
ely

. 
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ma
kin

g d
ec

isi
on

s; 
an

d 
•

Ma
ke

s g
oo

d 
de

cis
ion

s t
ha

t ta
ke

 
ac

co
un

t o
f a

ll 
re

lev
an

t fa
cto

rs.
 

ris
k w

he
n m

ak
ing

 
de

cis
ion

s; 
•

Fin
ds

 ne
w 

wa
ys

 of
 

so
lvi

ng
 pr

ob
lem

s; 
an

d 
•

Co
ns

ide
rs 

the
 

vie
ws

 an
d m

oti
ve

s 
of 

ev
er

yo
ne

 
inv

olv
ed

 w
he

n 
dr

aw
ing

 co
nc

lus
ion

. 

to 
co

ntr
ov

er
sia

l 
de

cis
ion

s. 

3.
Ne

go
tia

tio
n 

an
d 

In
flu

en
cin

g 
 Ab

ilit
y t

o p
er

su
ad

e a
nd

 
inf

lue
nc

e o
the

rs 
us

ing
 lo

gic
 

an
d r

ea
so

n. 
Ab

le 
to 

fin
d a

nd
 

se
ll s

olu
tio

ns
 th

at 
wi

ll b
e 

ac
ce

pte
d. 

•
Se

lls
 th

e b
en

efi
ts 

of 
a 

de
cis

ion
 or

 si
tua

tio
n t

o 
oth

er
s; 

•
Ba

ck
s u

p a
rg

um
en

ts 
wi

th 
fac

ts;
 

•
Us

es
 lo

gic
 an

d r
ea

so
n 

to 
pe

rsu
ad

e a
nd

 
inf

lue
nc

e o
the

rs;
 an

d 
•

Pr
es

en
ts 

po
we

rfu
l 

ar
gu

me
nts

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ha

nd
les

 ob
jec

tio
ns

 by
 

ac
kn

ow
led

gin
g i

ss
ue

s 
an

d s
ug

ge
sti

ng
 

alt
er

na
tiv

es
; 

•
Inv

olv
es

 pe
op

le 
wh

o 
ha

ve
 po

sit
ive

 at
titu

de
s 

to 
ge

t c
om

mi
tm

en
t fr

om
 

oth
er

s; 
•

Se
ts 

cle
ar

 ne
go

tia
tin

g 
aim

s a
nd

 ou
tco

me
s; 

•
Un

de
rst

an
ds

 th
e 

ne
go

tia
tin

g p
os

itio
n o

f 
oth

er
s a

nd
 co

ns
ide

rs 
the

m;
 an

d 
•

Ma
ke

s s
ur

e t
ha

t 
ev

er
yo

ne
 in

vo
lve

d i
s 

sa
tis

fie
d w

ith
 

ag
re

em
en

ts 
tha

t h
av

e 
be

en
 re

ac
he

d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 a

nd
 2;

 
•

Ide
nti

fie
s i

mp
or

tan
t 

pla
ye

rs 
in 

a s
itu

ati
on

; 
•

Ac
hie

ve
s a

 ge
ne

ra
l 

ag
re

em
en

t a
t a

ll l
ev

els
; 

•
De

ve
lop

s l
og

ica
l 

ar
gu

me
nts

, s
ell

ing
 th

e 
be

ne
fits

 to
 ev

er
yo

ne
 

inv
olv

ed
; 

•
Fo

cu
se

s o
n i

mp
or

tan
t 

ele
me

nts
 of

 co
mp

lic
ate

d 
iss

ue
s t

o s
ell

 th
e 

vie
wp

oin
t to

 ot
he

rs;
 an

d 
•

Ta
ilo

rs 
ar

gu
me

nts
 to

 
inc

lud
e t

he
 po

int
s t

ha
t 

wi
ll h

av
e t

he
 m

os
t 

inf
lue

nc
e o

n t
he

 ot
he

rs 
inv

olv
ed

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
As

se
ss

es
 th

e r
ea

cti
on

 
of 

ke
y p

lay
er

s a
nd

 
ad

jus
ts 

ar
gu

me
nts

 
ac

co
rd

ing
ly;

 
•

Ne
go

tia
tes

 su
cc

es
sfu

l 
ou

tco
me

s w
ith

 
sta

ke
ho

lde
rs,

 ga
ini

ng
 

the
ir s

up
po

rt 
to 

ac
hie

ve
 

mu
nic

ipa
l o

bje
cti

ve
s; 

an
d 

•
Un

de
rst

an
ds

 ou
tsi

de
 

pa
rtn

er
s’ 

pr
efe

rre
d 

ap
pr

oa
ch

es
 to

 ag
re

ein
g 

so
lut

ion
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; 

•
Cr

ea
tes

 a 
vis

ion
 of

 th
e 

fut
ur

e t
ha

t o
the

rs 
ca

n 
re

lat
e t

o a
nd

 fin
d 

att
ra

cti
ve

; 
•

Ide
nti

fie
s t

he
 re

al 
po

we
r 

ba
se

 in
 ot

he
r 

mu
nic

ipa
liti

es
 as

 a 
sta

rtin
g p

oin
t fo

r 
ne

go
tia

tio
n o

n i
nte

r-
mu

nic
ipa

l s
er

vic
e 

ex
ch

an
ge

 an
d 

ma
na

ge
me

nt.
 

4.
Re

sil
ien

ce
 

 Sh
ow

s r
es

ilie
nc

e, 
ev

en
 in

 
dif

fic
ult

 ci
rcu

ms
tan

ce
s. 

Pr
ep

ar
ed

 to
 m

ak
e d

iffi
cu

lt 

•
De

als
 co

nfi
de

ntl
y w

ith
 

me
mb

er
s o

f th
e p

ub
lic

, 
dr

aw
ing

 on
 ow

n s
kil

ls 
an

d e
xp

er
ien

ce
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 a

nd
 2;

 
•

Ma
na

ge
s c

on
flic

tin
g 

pr
es

su
re

s a
nd

 te
ns

ion
s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 a

nd
 3;

 
•

Re
ma

ins
 fo

cu
se

d a
nd

 in
 

co
ntr

ol 
of 

sit
ua

tio
ns

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; a

nd
 

•
Ma

na
ge

 th
e r

es
ilie

nc
e 

of 
the

 fo
rce

 th
ro

ug
h 
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de
cis

ion
s a

nd
 ha

s t
he

 
co

nfi
de

nc
e t

o s
ee

 th
em

 
thr

ou
gh

. 

•
Is 

co
mf

or
tab

le 
wo

rki
ng

 
alo

ne
 w

ith
 an

 
ap

pr
op

ria
te 

lev
el 

of 
su

pe
rvi

sio
n a

nd
 

gu
ida

nc
e; 

•
Pu

ts 
a p

os
itiv

e v
iew

 on
 

sit
ua

tio
n a

nd
 

co
nc

en
tra

tes
 on

 w
ha

t 
ca

n b
e a

ch
iev

ed
; 

•
Is 

aw
ar

e o
f p

er
so

na
l 

str
es

s a
nd

 ta
ke

s s
tep

s 
to 

ma
na

ge
 it;

 
•

Ac
ce

pts
 cr

itic
ism

 an
d 

pr
ais

e; 
•

Co
ntr

ols
 em

oti
on

s a
nd

 
do

es
 no

t g
et 

em
oti

on
all

y i
nv

olv
ed

 in
 

dis
pu

tes
; 

•
Di

sp
lay

s p
ati

en
ce

 w
he

n 
de

ali
ng

 w
ith

 
co

mp
lai

na
nts

; 
•

Ac
ts 

in 
a c

on
fid

en
t w

ay
 

wh
en

 ch
all

en
ge

d; 
an

d 
•

Sa
ys

 ‘n
o’ 

wh
en

 
ne

ce
ss

ar
y. 

•
Is 

re
lia

ble
 in

 a 
cri

sis
, 

re
ma

ins
 ca

lm
 an

d t
hin

ks
 

cle
ar

ly;
 

•
So

rts
 ou

t c
on

flic
t a

nd
 

de
als

 w
ith

 ho
sti

lity
 an

d 
pr

ov
oc

ati
on

 in
 a 

ca
lm

 
an

d r
es

tra
ine

d w
ay

; 
•

Re
sp

on
ds

 to
 ch

all
en

ge
s 

ra
tio

na
lly

, a
vo

idi
ng

 
ina

pp
ro

pr
iat

e e
mo

tio
n; 

an
d 

•
De

als
 w

ith
 di

ffic
ult

 
em

oti
on

al 
iss

ue
s a

nd
 

the
n m

ov
es

 on
. 

•
Ma

int
ain

s p
ro

fes
sio

na
l 

eth
ics

 w
he

n c
on

fro
nte

d 
wi

th 
pr

es
su

re
 fr

om
 

oth
er

s; 
•

Co
pe

s w
ith

 am
big

uit
y 

an
d d

ea
ls 

wi
th 

un
ce

rta
int

y a
nd

 
fru

str
ati

on
; a

nd
 

•
Re

sis
ts 

pr
es

su
re

 to
 

ma
ke

 qu
ick

 de
cis

ion
s 

wh
er

e f
ull

 co
ns

ide
ra

tio
n 

is 
ne

ed
ed

. 

•
Ma

ke
s a

nd
 ca

rri
es

 
thr

ou
gh

 de
cis

ion
s, 

ev
en

 
if t

he
y a

re
 un

po
pu

lar
, 

dif
fic

ult
 or

 co
ntr

ov
er

sia
l; 

an
d 

•
St

an
ds

 fir
ml

y b
y a

 
po

sit
ion

 w
he

n i
t is

 rig
ht 

to 
do

 so
. 

ac
ce

ss
 to

 in
for

ma
tio

n 
on

 in
cid

en
ts 

an
d s

taf
f 

inv
olv

em
en

t, 
as

se
ss

me
nt 

of 
inc

ide
nts

 
an

d s
taf

f a
cti

on
s a

nd
 

ov
er

all
 co

ntr
ol 

of 
eff

ec
tiv

en
es

s o
f s

er
vic

e 
de

liv
er

y. 

5.
Co

m
m

un
ica

tio
n 

 Co
mm

un
ica

tes
 id

ea
s a

nd
 

inf
or

ma
tio

n e
ffe

cti
ve

ly,
 bo

th 
ve

rb
all

y a
nd

 in
 w

riti
ng

. U
se

s 
lan

gu
ag

e a
nd

 a 
sty

le 
of 

co
mm

un
ica

tio
n t

ha
t is

 
ap

pr
op

ria
te 

to 
the

 si
tua

tio
n 

an
d p

eo
ple

 be
ing

 
ad

dr
es

se
d, 

en
su

rin
g a

 
co

mm
on

 un
de

rst
an

din
g. 

•
En

su
re

s t
ha

t a
ll w

ritt
en

 
an

d s
po

ke
n 

co
mm

un
ica

tio
n i

s 
co

nc
ise

 an
d w

ell
 

str
uc

tur
ed

; 
•

Co
mm

un
ica

tes
 

inf
or

ma
tio

n i
n a

n 
ap

pr
op

ria
te 

sty
le 

re
lat

ed
 

to 
the

 si
tua

tio
n; 

 
•

Us
es

 ap
pr

op
ria

te 
lan

gu
ag

e a
nd

 av
oid

s 
the

 us
e o

f ja
rg

on
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

als
 w

ith
 is

su
es

 
dir

ec
tly

; 
•

Cl
ea

rly
 co

mm
un

ica
tes

 
ne

ed
s a

nd
 in

str
uc

tio
ns

; 
•

Cl
ea

rly
 co

mm
un

ica
tes

 
de

cis
ion

s a
nd

 th
e 

re
as

on
s b

eh
ind

 th
em

; 
•

Co
mm

un
ica

tes
 fa

ce
 to

 
fac

e w
he

re
ve

r p
os

sib
le 

if a
pp

ro
pr

iat
e; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 a

nd
 2;

 
•

Ma
ke

s s
ur

e t
ha

t p
eo

ple
 

ge
t im

po
rta

nt 
me

ss
ag

es
 

an
d r

ec
eiv

e d
ec

isi
on

s 
ac

cu
ra

tel
y; 

•
Ab

le 
to 

co
mp

let
e 

pr
es

en
tat

ion
s t

o a
 

va
rie

ty 
of 

au
die

nc
es

 
•

Us
es

 ap
pr

op
ria

te 
vis

ua
l 

aid
s a

nd
 te

ch
niq

ue
s t

o 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
De

liv
er

s e
ffe

cti
ve

 
pr

es
en

tat
ion

s t
o a

 w
ide

 
va

rie
ty 

of 
au

die
nc

es
; 

•
Ta

ke
s e

ve
ry 

op
po

rtu
nit

y 
to 

re
inf

or
ce

 im
po

rta
nt 

me
ss

ag
es

; 
•

Ch
an

ge
s t

he
 st

yle
 of

 
co

mm
un

ica
tio

n t
o m

ee
t 

the
 ne

ed
s o

f th
e 

au
die

nc
e 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; a

nd
 

•
De

als
 w

ith
 is

su
es

 
eff

ec
tiv

ely
 ev

en
 w

he
n 

un
de

r e
xtr

em
e p

re
ss

ur
e 

fro
m 

the
 m

ed
ia.
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•
En

su
re

s t
ha

t 
co

mm
un

ica
tio

n h
as

 
cle

ar
 pu

rp
os

e; 
•

En
su

re
s t

ha
t 

co
mm

un
ica

tio
n i

s 
fac

tua
l, a

cc
ur

ate
 an

d 
pr

ov
ide

d o
n t

im
e; 

•
Co

mm
un

ica
tes

 
inf

or
ma

tio
n i

n a
n 

int
er

es
tin

g w
ay

; 
•

Pa
ys

 at
ten

tio
n a

nd
 

sh
ow

s i
nte

re
st 

in 
wh

at 
oth

er
s a

re
 sa

yin
g; 

•
Us

es
 co

rre
ct 

sp
ell

ing
, 

pu
nc

tua
tio

n a
nd

 
gr

am
ma

r; 
•

Lis
ten

s c
ar

efu
lly

 to
 

un
de

rst
an

d; 
an

d 
•

As
ks

 qu
es

tio
ns

 to
 cl

ar
ify

 
iss

ue
s. 

•
Ma

na
ge

s g
ro

up
 

dis
cu

ss
ion

s e
ffe

cti
ve

ly;
 

•
Su

mm
ar

ise
s i

nfo
rm

ati
on

 
to 

en
su

re
 a 

co
mm

on
 

un
de

rst
an

din
g; 

•
Su

pp
or

ts 
ar

gu
me

nts
 

an
d r

ec
om

me
nd

ati
on

s 
eff

ec
tiv

ely
 in

 w
riti

ng
; 

an
d 

•
Ab

le 
to 

pr
ov

ide
 

ac
cu

ra
te,

 cl
ea

r 
tes

tim
on

y i
n a

 co
ur

t o
f 

law
. 

ge
t th

e m
es

sa
ge

 ac
ro

ss
 

an
d h

elp
 un

de
rst

an
din

g; 
•

Co
ns

ide
rs 

ho
w 

dif
fer

en
t 

au
die

nc
es

 w
ill 

int
er

pr
et 

inf
or

ma
tio

n; 
 

•
Pr

od
uc

es
 w

ell
-

str
uc

tur
ed

 re
po

rts
 an

d 
wr

itte
n s

um
ma

rie
s; 

•
Sp

ea
ks

 w
ith

 au
tho

rity
 

an
d c

on
fid

en
ce

; 
•

Co
mm

un
ica

tes
 in

 a 
wa

y 
tha

t is
 un

de
rst

an
da

ble
 

an
d m

ea
nin

gfu
l to

 
ev

er
yo

ne
; a

nd
 

•
Ch

ec
ks

 ho
w 

eff
ec

tiv
e 

co
mm

un
ica

tio
n i

s t
o t

he
 

tar
ge

t a
ud

ien
ce

. 
 

 

6.
Et

hi
cs

 an
d 

Pr
of

es
sio

na
lis

m
 

 Th
e a

bil
ity

 to
 id

en
tify

 an
d 

de
al 

wi
th 

eth
ica

l is
su

es
 an

d 
co

nfl
ict

s o
f in

ter
es

t. 

•
Al

er
t to

 po
ten

tia
l 

co
nfl

ict
s o

f in
ter

es
t a

nd
 

fol
low

s p
ro

ce
du

re
s t

o 
de

al 
wi

th 
co

nfl
ict

s; 
•

Un
de

rst
an

ds
 an

d 
fol

low
s m

un
ici

pa
l 

po
lic

ies
 an

d l
eg

isl
ati

on
; 

•
Un

de
rst

an
ds

 re
so

ur
ce

s 
av

ail
ab

le 
in 

mu
nic

ipa
lity

 
to 

re
so

lve
 et

hic
al 

iss
ue

s; 
an

d 
•

Ab
le 

to 
ide

nti
fy 

ris
ks

 
inv

olv
ed

 in
 al

ter
na

tiv
e 

co
ur

se
s o

f a
cti

on
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ide

nti
fie

s a
nd

 ev
alu

ate
s 

ris
ks

 in
vo

lve
d i

n 
alt

er
na

tiv
e c

ou
rse

s o
f 

ac
tio

n; 
an

d 
•

Re
co

mm
en

ds
 

ap
pr

op
ria

te 
co

ur
se

 of
 

ac
tio

n t
o s

up
er

vis
ing

 
pr

ac
titi

on
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 a

nd
 2;

 
•

Re
co

gn
ise

s p
ote

nti
al 

co
nfl

ict
s o

f in
ter

es
t 

un
de

r a
pp

lic
ab

le 
pr

ofe
ss

ion
al 

sta
nd

ar
ds

; 
•

Ide
nti

fie
s o

the
r 

co
nte

nti
ou

s i
ss

ue
s a

nd
 

re
so

lve
s t

he
se

 w
ith

 
cli

en
ts;

 
•

Fo
ste

rs 
a c

ult
ur

e o
f 

eth
ica

l b
eh

av
iou

r; 
•

Ma
ke

s p
re

lim
ina

ry 
de

cis
ion

s a
nd

 
re

co
mm

en
da

tio
ns

 on
 

dif
fic

ult
 et

hic
al 

iss
ue

s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Ev

alu
ate

s r
ele

va
nt 

fac
ts,

 is
su

es
 an

d r
isk

s; 
•

Di
sti

ng
uis

he
s a

mo
ng

 
va

rio
us

 op
tio

ns
; a

nd
 

•
Pr

ep
ar

es
 an

d e
xe

cu
tes

 
eff

ec
tiv

e s
tra

teg
ies

 to
 

ac
hie

ve
 de

sir
ed

 
ob

jec
tiv

es
 ta

kin
g i

nto
 

ac
co

un
t r

ela
tiv

e r
isk

s. 

•
 D

em
on

str
ate

s 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; a

nd
 

•
Pr

op
er

ly 
re

so
lve

s 
eth

ica
l, b

us
ine

ss
 an

d 
iss

ue
 co

nfl
ict

s. 
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•
Re

co
mm

en
ds

 a 
co

ur
se

 
of 

ac
tio

n b
as

ed
 up

on
 

ev
alu

ati
on

 of
 re

lev
an

t 
fac

ts,
 is

su
es

 an
d r

isk
s; 

an
d  

•
Ad

vo
ca

tes
 fo

r a
 

re
co

mm
en

da
tio

n a
nd

 is
 

ab
le 

to 
de

mo
ns

tra
te 

ho
w 

tha
t 

re
co

mm
en

da
tio

n w
ill 

ac
hie

ve
 de

sir
ed

 
ob

jec
tiv

es
. 

Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
1.

Fi
re

 fi
gh

tin
g 

 
 Ab

ilit
y t

o f
igh

t fi
re

s. 
 

•
Ab

le 
to 

ac
qu

ire
 th

e 
kn

ow
led

ge
 of

 
fire

fig
hti

ng
; 

•
Ab

le 
to 

tak
e a

nd
 

un
de

rst
an

d i
ns

tru
cti

on
s; 

an
d 

•
Ab

le 
to 

ex
ec

ute
 ta

sk
s 

un
de

r c
los

e s
up

er
vis

ion
.  

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Kn
ow

led
ge

 of
 fir

e 
be

ha
vio

ur
; 

•
Kn

ow
led

ge
 of

 
fire

fig
hti

ng
 pr

inc
ipl

es
; 

•
Sk

ills
 in

 us
ag

e o
f 

ap
pr

op
ria

te 
too

ls 
an

d 
eq

uip
me

nt;
 

•
Kn

ow
led

ge
 of

 
fire

fig
hti

ng
 S

tan
da

rd
 

Op
er

ati
ng

 P
ro

ce
du

re
s 

an
d p

oli
cie

s; 
an

d 
•

Ab
ilit

y t
o e

xe
cu

te 
fire

fig
hti

ng
 ta

sk
s u

nd
er

 
su

pe
rvi

sio
n. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Kn

ow
led

ge
 of

 th
e 

tac
tic

al 
me

tho
ds

 an
d 

pr
oc

ed
ur

es
 as

so
cia

ted
 

wi
th 

fire
fig

hti
ng

 
op

er
ati

on
s t

o r
es

olv
e a

 
ful

l ra
ng

e o
f s

itu
ati

on
s 

or
 ch

all
en

ge
s w

he
n 

fig
hti

ng
 fir

es
; a

nd
 

•
Ab

ilit
y t

o m
an

ag
e a

n 
inc

ide
nt.

  

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 t
o 3

; 
•

Kn
ow

led
ge

 of
 te

ch
nic

al 
fire

fig
hti

ng
 op

er
ati

on
s 

us
ing

 m
ult

ipl
e 

re
so

ur
ce

s; 
an

d 
•

Ab
ilit

y t
o m

an
ag

e 
op

er
ati

on
s i

n a
 m

ult
i-

ag
en

cy
 in

cid
en

t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 le
ve

ls 
1 

to 
4; 

an
d  

•
Dr

ive
s t

he
 st

ra
teg

y a
nd

 
fire

fig
hti

ng
 st

an
da

rd
 

op
er

ati
ng

 pr
oc

ed
ur

es
 

for
 th

e m
un

ici
pa

lity
. 

2.
Re

sc
ue

 O
pe

ra
tio

ns
  

 Ab
ilit

y t
o p

er
for

m 
re

sc
ue

 an
d 

ex
tric

ati
on

. 

•
Ab

le 
to 

ac
qu

ire
 th

e 
kn

ow
led

ge
 of

 re
sc

ue
 

op
er

ati
on

s; 
•

Ab
le 

to 
tak

e a
nd

 
un

de
rst

an
d i

ns
tru

cti
on

s; 
an

d 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Kn
ow

led
ge

 of
 re

sc
ue

 
tec

hn
iqu

es
; 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Kn

ow
led

ge
 of

 th
e 

tac
tic

al 
me

tho
ds

 an
d 

pr
oc

ed
ur

es
 as

so
cia

ted
 

wi
th 

re
sc

ue
 op

er
ati

on
s 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 t
o 3

; 
•

Kn
ow

led
ge

 of
 te

ch
nic

al 
re

sc
ue

 op
er

ati
on

s; 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; a

nd
 

•
Dr

ive
s t

he
 st

ra
teg

y a
nd

 
sta

nd
ar

d o
pe

ra
tin

g 
pr

oc
ed

ur
es

 w
ith

 re
ga

rd
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•
Ab

le 
to 

ex
ec

ute
 ta

sk
s 

un
de

r c
los

e s
up

er
vis

ion
.  

•
Sk

ills
 in

 us
ag

e o
f 

ap
pr

op
ria

te 
too

ls 
an

d 
eq

uip
me

nt;
 

•
Kn

ow
led

ge
 of

 R
es

cu
e 

Op
er

ati
on

s S
tan

da
rd

 
Op

er
ati

ng
 P

ro
ce

du
re

s 
an

d p
oli

cie
s; 

an
d  

•
Ab

le 
to 

ex
ec

ute
 re

sc
ue

 
op

er
ati

on
s t

as
ks

 un
de

r 
su

pe
rvi

sio
n. 

to 
re

so
lve

 a 
ful

l ra
ng

e o
f 

sit
ua

tio
ns

 or
 ch

all
en

ge
s 

du
rin

g r
es

cu
e 

op
er

ati
on

s; 
an

d 
•

Ab
le 

to 
ma

na
ge

 an
 

inc
ide

nt.
  

•
Ab

le 
to 

ma
na

ge
 

op
er

ati
on

s i
n a

 m
ult

i-
ag

en
cy

 in
cid

en
t. 

to 
re

sc
ue

 op
er

ati
on

s f
or

 
the

 m
un

ici
pa

lity
.  

3.
Sp

ec
ial

 O
pe

ra
tio

ns
 

(H
az

m
at

, U
rb

an
 

Se
ar

ch
 an

d 
Re

sc
ue

)  
 Ab

ilit
y t

o p
er

for
m 

sp
ec

ial
 

op
er

ati
on

s. 
 

•
Ab

ilit
y t

o a
cq

uir
e t

he
 

kn
ow

led
ge

 of
 sp

ec
ial

 
op

er
ati

on
s; 

•
Ab

ilit
y t

o t
ak

e a
nd

 
un

de
rst

an
d i

ns
tru

cti
on

s; 
an

d 
•

Ab
ilit

y t
o e

xe
cu

te 
tas

ks
 

un
de

r c
los

e s
up

er
vis

ion
.  

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Kn
ow

led
ge

 of
 sp

ec
ial

 
op

er
ati

on
s t

ec
hn

iqu
es

; 
•

Sk
ills

 in
 us

ag
e o

f 
ap

pr
op

ria
te 

too
ls 

an
d 

eq
uip

me
nt;

 
•

Kn
ow

led
ge

 of
 S

pe
cia

l 
Op

er
ati

on
s S

tan
da

rd
 

Op
er

ati
ng

 P
ro

ce
du

re
s 

an
d p

oli
cie

s; 
an

d 
•

Ab
le 

to 
ex

ec
ute

 sp
ec

ial
 

op
er

ati
on

s t
as

ks
 un

de
r 

su
pe

rvi
sio

n. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Kn

ow
led

ge
 of

 th
e 

tac
tic

al 
me

tho
ds

 an
d 

pr
oc

ed
ur

es
 as

so
cia

ted
 

wi
th 

sp
ec

ial
 op

er
ati

on
s 

to 
re

so
lve

 a 
ful

l ra
ng

e o
f 

sit
ua

tio
ns

 or
 ch

all
en

ge
s 

du
rin

g s
pe

cia
l 

op
er

ati
on

s; 
an

d 
•

Ab
le 

to 
ma

na
ge

 an
 

inc
ide

nt.
  

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 t
o 3

; 
•

Kn
ow

led
ge

 of
 sp

ec
ial

 
op

er
ati

on
s; 

an
d 

•
Ab

le 
to 

ma
na

ge
 

op
er

ati
on

s i
n a

 m
ult

i-
ag

en
cy

 in
cid

en
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; a

nd
 

•
Dr

ive
s t

he
 st

ra
teg

y a
nd

 
sta

nd
ar

d o
pe

ra
tin

g 
pr

oc
ed

ur
es

 w
ith

 re
ga

rd
 

to 
sp

ec
ial

 op
er

ati
on

s f
or

 
the

 m
un

ici
pa

lity
. 

4.
Fi

re
 S

af
et

y a
nd

 
Pr

ev
en

tio
n 

 
 Ab

ilit
y t

o i
de

nti
fy 

fire
 ris

ks
 

an
d p

re
ve

nti
on

 m
ea

su
re

s 
(re

lat
es

 to
 fir

efi
gh

tin
g 

op
er

ati
on

al 
pe

rso
nn

el)
. 

•
Ab

le 
to 

ac
qu

ire
 th

e 
kn

ow
led

ge
 of

 fir
e s

afe
ty 

co
de

s, 
sta

nd
ar

ds
 an

d 
ap

pli
ca

ble
 by

law
s; 

•
Ab

le 
to 

tak
e a

nd
 

un
de

rst
an

d i
ns

tru
cti

on
s; 

an
d 

•
Ab

le 
to 

ex
ec

ute
 ta

sk
s 

un
de

r c
los

e s
up

er
vis

ion
.  

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Kn
ow

led
ge

 of
 fir

e s
afe

ty 
co

de
s, 

sta
nd

ar
ds

 an
d 

ap
pli

ca
ble

 by
law

s; 
•

Sk
ills

 in
 id

en
tify

ing
 fir

e 
sa

fet
y r

isk
s; 

•
Kn

ow
led

ge
 of

 F
ire

 
Sa

fet
y S

tan
da

rd
 

Op
er

ati
ng

 P
ro

ce
du

re
s 

an
d p

oli
cie

s; 
an

d 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Ab

le 
to 

mi
tig

ate
 

ide
nti

fie
d f

ire
 ris

ks
 as

 
pa

rt 
of 

pr
e-

 in
cid

en
t 

pla
nn

ing
 ex

er
cis

es
; a

nd
  

•
Kn

ow
led

ge
 an

d a
bil

ity
 

to 
pa

rtic
ipa

te 
in 

em
er

ge
nc

y r
es

po
ns

e 
pla

nn
ing

.  

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 t
o 3

; 
•

Ab
le 

to 
int

eg
ra

te 
a 

va
rie

ty 
of 

me
tho

ds
 an

d 
str

ate
gie

s t
o r

ed
uc

e f
ire

 
ris

ks
; a

nd
 

•
Ab

le 
an

d k
no

wl
ed

ge
 to

 
de

ve
lop

 an
d i

mp
lem

en
t 

em
er

ge
nc

y r
es

po
ns

e 
pla

ns
 fo

r id
en

tifi
ed

 fir
e 

ris
ks

. 

•
De

mo
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tra
tes

 al
l 
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ete
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om
 le

ve
l 

1 t
o 4

;  
•

Ab
le 

to 
lia

ise
 w

ith
 

re
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an
t a

ge
nc

ies
 fo

r 
fire

 sa
fet

y a
nd

 
pr

ev
en

tio
n p

ur
po

se
s; 

an
d 

•
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s t
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ipa
lity

’s 
fire

 sa
fet

y 
an

d p
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ve
nti
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 pr

oto
co

l 
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•
Ab

le 
to 

ex
ec

ute
 fir

e 
sa

fet
y t

as
ks

 un
de

r 
su

pe
rvi

sio
n. 

wi
th 

fel
low

 se
nio

r f
ire

 
an

d r
es

cu
e s

taf
f.  

5.
Sa

fe
ty

 an
d 

W
elf

ar
e  

 Ab
ilit

y t
o m

an
ag

e t
he

 
en

vir
on

me
nta

l a
nd

 
wo

rkp
lac

e h
az

ar
ds

 w
ith

in 
ap

pli
ca

ble
 la

ws
, p

oli
cie

s a
nd

 
gu

ide
lin

es
. 

•
Kn

ow
led

ge
 of

 th
e l

aw
s, 

po
lic

ies
 an

d g
uid

eli
ne

s 
pe

rta
ini

ng
 to

 
oc

cu
pa

tio
na

l h
ea

lth
 an

d 
sa

fet
y; 

an
d  

•
Ab

le 
to 

ca
rry

 ou
t a

 ris
k 
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se

ss
me

nt 
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co
rd

ing
 

to 
sta

nd
ar

d p
ro

toc
ols

.  

•
De

mo
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tra
tes

 al
l 

co
mp

ete
nc

ies
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om
 le

ve
l 

1; 
•

Ab
le 

to 
co

mm
un

ica
te 

ou
tco

me
 of

 ris
k 
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se

ss
me

nts
; a

nd
 

•
Kn

ow
led

ge
 of

 ac
ce

pte
d 

sa
fet

y p
ra

cti
ce

s a
nd

 
pr

oc
ed

ur
es

 at
 in

cid
en

ts 
to 

pr
ev

en
t in

jur
y, 

pr
op

er
ty 

da
ma

ge
 or

 lo
ss

 
of 

life
. 
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De
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tra
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l 
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mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Ab

le 
to 

co
nd

uc
t 

de
br

ief
ing

 af
ter

 an
 

inc
ide

nt;
 an

d 
•

Ab
le 

to 
pa

rtic
ipa

te 
in 

the
 

de
ve

lop
me

nt 
of 

ris
k 

as
se

ss
me

nt.
 

•
De

mo
ns

tra
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 al
l 
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mp

ete
nc
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 fr

om
 le

ve
l 

1 t
o 3

; 
•

Ab
le 

to 
ide

nti
fy,

 
do

cu
me

nt 
an

d 
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mm
un

ica
te 

pr
oje

ct 
sp
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ific

 ha
za

rd
s a

nd
 

ris
ks

; a
nd

 
•

Sk
ille

d i
n r
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og
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ion

 
an

d m
itig

ati
on

 of
 a 

va
rie

ty 
of 

mi
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ell
an

eo
us

 
ha

za
rd

s a
nd

 ris
ks

 w
ith

in 
dif

fer
en

t w
or

kin
g 

en
vir

on
me

nts
. 

•
De

mo
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tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; a

nd
 

•
Gu

ide
s a

nd
 di

re
cts

 th
e 

ma
na

ge
me

nt 
of 

en
vir

on
me

nta
l h

az
ar

ds
 

wi
thi

n a
pp

lic
ab

le 
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s, 
po

lic
ies

 an
d g

uid
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ne
s. 

 

6.
Em

er
ge

nc
y M

ed
ica

l 
Ca

re
 

 Ab
ilit

y t
o r

en
de

r e
me

rg
en

cy
 

me
dic

al 
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sis
tan

ce
. 

•
Ab

ilit
y t

o a
cq

uir
e t

he
 

kn
ow

led
ge

 of
 

em
er

ge
nc

y m
ed

ica
l 

as
sis

tan
ce

; 
•

Ab
ilit

y t
o t

ak
e a

nd
 

un
de

rst
an

d i
ns

tru
cti

on
s; 

an
d 

•
Ab

ilit
y t

o e
xe

cu
te 

tas
ks

 
un

de
r c

los
e s

up
er

vis
ion

. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Kn
ow

led
ge

 of
 

em
er

ge
nc

y m
ed

ica
l 

as
sis

tan
ce

; 
•

Sk
ills

 in
 us

ag
e o

f 
ap

pr
op

ria
te 

too
ls 

an
d 

eq
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me
nt;

 
•

Kn
ow

led
ge

 of
 

Em
er

ge
nc

y m
ed

ica
l 

pr
oto

co
ls;

 an
d 

•
Ab

ilit
y t

o e
xe

cu
te 

em
er

ge
nc

y m
ed

ica
l 

tas
ks

. 

•
De

mo
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tra
tes
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l 
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ete
nc

ies
 fr
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els

 1 
an

d 2
. 

•
De
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tes
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l 
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ete
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lev
els

 1 
an

d 2
. 

•
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tra
tes
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ete
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lev

els
 1 

an
d 2

. 

7.
Ca

ll T
ak

in
g 

an
d 

Di
sp

at
ch

 
 Re
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s t

o t
he

 ab
ilit

y t
o 

re
ce

ive
, p

ro
ce

ss
 an

d s
ele

ct 

•
Ab

ilit
y t

o a
cq

uir
e t
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kn
ow

led
ge

 of
 

em
er

ge
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y d
isp

atc
h 

pr
oc

ed
ur
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; 

•
De
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tra
tes
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ete
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 le
ve

l 
1; 

•
De
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tra
tes

 al
l 
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ete
nc

ies
 fr

om
 le

ve
l 

1 a
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 2;
 

•
De

mo
ns

tra
tes

 te
ch

nic
al 

pr
ofi

cie
nc

y a
nd

 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 t
o 3

; 
•

Ab
ilit

y t
o p

ra
cti

ce
 

wo
rkl
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d m

an
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em
en

t 

•
De

mo
ns

tra
tes
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mp
ete

nc
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 fr
om

 le
ve

l 
1 t

o 4
. 
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ap
pr

op
ria

te 
ac

tio
ns

 to
 

em
er

ge
nc

y c
all

s. 
•

Ab
ilit

y t
o t

ak
e a

nd
 

un
de

rst
an

d i
ns

tru
cti

on
s; 

an
d 

•
Ab

ilit
y t

o e
xe

cu
te 

tas
ks

 
un

de
r c

los
e s

up
er

vis
ion

.  

•
Re

ce
ive

s a
nd

 
Pr

oc
es

se
s C

all
s f

or
 

As
sis

tan
ce

; 
•

Re
co

gn
ise

s t
he

 
re

qu
ire

me
nt 

for
 pr

e-
ho

sp
ita

l e
me

rg
en

cy
 

me
dic

al 
re

so
ur

ce
s; 

•
Ab

ilit
y t

o p
er

for
m 

ra
dio

 
an

d t
ele

ph
on

e 
co

mm
un

ica
tio

ns
 as

 
ou

tlin
ed

 in
 th

e S
tan

da
rd

 
Op

er
ati

ng
 P

ro
ce

du
re

s 
(S

OP
); 

•
Kn

ow
led

ge
 an

d a
bil

ity
 

to 
de

ter
mi

ne
 ve

hic
le 

re
sp

on
se

 m
od

e a
nd

 
co

nfi
gu

ra
tio

n b
as

ed
 on

 
the

 di
sp

atc
he

r’s
 

ev
alu

ati
on

; 
•

Ab
ilit

y t
o a

llo
ca

te 
ap

pr
op

ria
te 

re
so

ur
ce

s 
as

 de
ter

mi
ne

d b
y S

OP
; 

•
Ab

ilit
y t

o r
ec

og
nis

e t
he

 
ne

ed
 fo

r r
es

po
ns

e o
f 

oth
er

 pu
bli

c s
afe

ty 
ag

en
cie

s a
nd

 fir
st 

re
sp

on
de

rs;
 

•
Ab

ilit
y t

o c
om

mu
nic

ate
 

co
mp

let
e a

nd
 ac

cu
ra

te 
inf

or
ma

tio
n r

eg
ar

din
g 

an
 in

cid
en

t;  
 

•
Ab

ilit
y t

o m
ain

tai
n 

cu
rre

nt 
kn

ow
led

ge
 ba

se
 

of 
se

rvi
ce

 ar
ea

, 
inc

lud
ing

 m
ajo

r s
tre

ets
 

an
d p

ub
lic

 bu
ild

ing
s; 

an
d 

ex
ten

siv
e k

no
wl

ed
ge

 of
 

all
 co

mm
un

ica
tio

ns
 

ce
ntr

e e
qu

ipm
en

t; 
•

Ab
ilit

y t
o p

ro
vid

es
 pr

e-
ar

riv
al 

ins
tru

cti
on

s t
o 

the
 em

er
ge

nc
y c

all
er

; 
an

d 
•

Ab
ilit

y t
o p

ro
vid

e 
inf

or
ma

tio
n o

n p
os

sib
le 

ha
za

rd
s f

or
 th

e 
re

sp
on

din
g p

er
so

nn
el 

an
d a

ge
nc

ies
. 

ac
co

rd
ing

 to
 S

tan
da

rd
 

Op
er

ati
ng

 P
ro

ce
du

re
s; 

•
Ab

ilit
y t

o r
ec

or
d a

nd
 

re
trie

ve
 em

er
ge

nc
y 

inc
ide

nts
 re

co
rd

s; 
•

Ab
ilit

y t
o d

oc
um

en
t a

nd
 

re
po

rts
 an

y c
om

pla
int

s, 
me

ch
an

ica
l fa

ilu
re

, o
r 

pr
ob

lem
s t

o t
he

 
ap

pr
op

ria
te 

au
tho

rity
; 

an
d 

•
Ab

ilit
y t

o a
ss

ur
e 

co
mp

let
en

es
s a

nd
 

ac
cu

ra
cy

 of
 ca

ll 
inf

or
ma

tio
n, 

re
sp

on
se

 
tim

es
, a

nd
 re

qu
ire

d s
hif

t 
re

po
rts

. 
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•
Ab

ilit
y t

o u
se

 m
ap

 
bo

ok
s a

nd
 G

PS
.  

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l 
Re

lat
io

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e 
re

lat
ion

sh
ips

 w
ith

 pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 th

e 
mu

nic
ipa

lity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; 
•

Ac
kn

ow
led

ge
s 
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ntr

ibu
tio

ns
 of

 ot
he

rs;
 

an
d 

•
Ab

le 
to 

fun
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 w
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in 

tea
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. 
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tra
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 al
l 
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 le

ve
l 
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•

Re
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 pe
op

le 
at 
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 th

e 
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; 
•

Sh
ow

s c
on

fid
en

ce
 in

 
en
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me
nt 

wi
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 
•

Ac
cu

ra
tel

y c
ap

tur
es

 
oth

er
s e

xp
ec

tat
ion

s, 
ide

as
 an

d c
on

ce
rn

s; 
an

d 
•

En
co

ur
ag

es
 an

d 
co

ns
ide

rs 
inp

uts
 of

 
oth

er
s. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 w

ith
ou

t 
su

pp
re

ss
ing

 th
eir

 vi
ew

s; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 

oth
er

s a
rg

um
en

ts 
an

d 
to 

inc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 
tou

gh
 si

tua
tio

ns
 w

ith
 

bo
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 
•

W
ins

 co
nc

es
sio

ns
 

wi
tho

ut 
da

ma
gin

g 
re

lat
ion

sh
ips

. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t 
an

d f
or

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul;
 

•
De

mo
ns

tra
tes

 th
e 

pa
tie

nc
e t

o h
ea

r p
eo

ple
 

ou
t a

nd
 ac

cu
ra

tel
y 

re
sta

te 
the

ir o
pin

ion
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Se

ns
itiv

e t
o h

ow
 pe

op
le 

an
d t

he
 or

ga
nis

ati
on

 
fun

cti
on

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 4
; a

nd
 

•
Ef

fec
tiv

ely
 m

an
ag

es
 

re
lat

ion
sh

ips
 w

ith
 

va
rio

us
 st

ak
eh

old
er

s 
int

er
na

l a
nd

 ex
ter

na
l to

 
the

 m
un

ici
pa

lity
. 

2.
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 un

de
rst

an
d, 

ad
dr

es
s, 

an
d m

an
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e 
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mm
un
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 ne

ed
s a

nd
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pe

cta
tio

ns
. 

•
Co

mm
itm

en
t to
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ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d p
ro

mi
se

s i
n 

un
de

rta
kin

g t
as

ks
 an

d 
me

eti
ng

 de
ad

lin
es

. 

•
De

mo
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tra
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ete

nc
ies

 fr
om

 le
ve

l 
1; 

an
d 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 ge

ne
ra

l 
pu

bli
c a

nd
 st

ak
eh

old
er

s. 

•
De

mo
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tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 a

nd
 2;

 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

;  
•

Un
de

rst
an

ds
 an

d 
ar

tic
ula

tes
 co

mm
un

ity
 

ne
ed

s i
n s

ec
tor

 pl
an

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an
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l, t
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l a

nd
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on
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•
De
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 fr
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l 
1 t

o 3
. 

•
Go

od
 gr
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p o

f s
er

vic
e 

de
liv
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y a
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so
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•
De
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 fr
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o 4
; a

nd
 

•
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 de
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er
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s 
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the
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ed

ia.
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Pe
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al 

Co
m

pe
te

nc
ies

 
1.

Ac
tio

n 
an

d 
Ou

tc
om

e 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k 

eth
ic 

in 
se

ttin
g a

nd
 

ac
hie

vin
g c

ha
lle

ng
ing
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, 
me

eti
ng

 de
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lin
es

 an
d 

ke
ep

ing
 pr

om
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s. 
 It 
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ts 
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 on

e’s
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ilit

y t
o s

tay
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cu
se

d o
n 

tas
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nt 
an

d r
eli
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•
Sh
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m 
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e o
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•

W
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ng
 to
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 ne

w 
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s; 

•
Is 

a s
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-st
ar

ter
; 

•
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ive
 to
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t d
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s; 
an

d 
•

Ini
tia

tes
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ct 

wi
th 

oth
er

s. 

•
De

mo
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tra
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nc
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 fr
om

 le
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l 
1; 

•
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thu
sia
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c i

n 
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g n
ew

 pr
oje

cts
; 

•
Ta

ke
 up

 ne
w 

ch
all

en
ge

s; 
•

Pu
sh

es
 ot

he
rs 

to 
me

et 
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n 
str

aig
htf

or
wa

rd
 m

att
er

s 
bo

th 
wi

thi
n a

nd
 ou

tsi
de

 
mu

nic
ipa

lity
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

an
d 

•
Ef

fec
tiv

ely
 an

d 
ap

pr
op

ria
tel

y a
dv

oc
ate

s 
po

sit
ion

s o
ra

lly
 w

ith
in 

mu
nic

ipa
lity

 on
 co

mp
lex

 
ma

tte
rs.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Ef
fec

tiv
ely

 an
d 

ap
pr

op
ria

tel
y a

dv
oc

ate
s 

po
sit

ion
s o

ra
lly

 on
 

co
mp

lex
 an

d s
en

sit
ive

 
ma

tte
rs 

bo
th 

wi
thi

n 
mu

nic
ipa

lity
 an

d o
uts

ide
; 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

or
al 

pr
es

en
tat

ion
 sk

ills
 fo

r 
dis

cre
te 

top
ics

 an
d 

iss
ue

s; 
an

d 
•

Ad
vo

ca
tes

 ca
pa

bly
 on

 
be

ha
lf o

f c
lie

nts
 an

d 
mu

nic
ipa

lity
 bo

th 
wi

thi
n 

an
d o

uts
ide

 th
e 

mu
nic

ipa
lity

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

or
al 

pr
es

en
tat

ion
 sk

ills
 fo

r 
co

mp
lex

 an
d s

en
sit

ive
 

top
ics

 an
d i

ss
ue

s. 
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3.
Ad

vo
ca

cy
 / N

eg
ot

iat
io

n 
 Th

e a
bil

ity
 to

 de
ve

lop
 an

d p
re

se
nt 

cli
en

t o
r M

un
ici

pa
lity

’s 
int

er
es

ts 
in 

ap
pr

op
ria

te 
for

um
s, 

pr
es

en
tin

g a
nd

 
ne

go
tia

tio
n t

he
 be

st 
po

ss
ibl

e 
ou

tco
me

s. 

•
Un

de
rst

an
ds

 po
sit

ion
s, 

co
nc

lus
ion

s a
nd

 
re

co
mm

en
da

tio
ns

 to
 

su
pe

rvi
so

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Di

sp
lay

s a
n 

un
de

rst
an

din
g o

f 
fun

da
me

nta
l a

dv
oc

ac
y 

an
d n

eg
oti

ati
on

 pr
inc

ipl
es

; 
an

d 
•

Ap
pli

es
 ad

vo
ca

cy
 an

d 
ne

go
tia

tio
n p

rin
cip

les
 

tow
ar

d a
ch

iev
ing

 cl
ien

t 
ob

jec
tiv

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

As
ce

rta
ins

 th
e g

oa
ls 

an
d 

ob
jec

tiv
es

 of
 cl

ien
ts;

 
•

Pr
ep

ar
es

 fo
r n

eg
oti

ati
on

s, 
inc

lud
ing

 a 
tho

ro
ug

h 
un

de
rst

an
din

g o
f th

e 
tec

hn
ica

l re
qu

ire
me

nt 
s 

an
d m

er
its

 of
 ea

ch
 

po
sit

ion
; 

•
Ad

op
ts 

an
 ap

pr
op

ria
te 

ad
vo

ca
cy

 / n
eg

oti
ati

ng
 

sty
le 

in 
re

sp
on

se
 to

 th
e 

iss
ue

s a
nd

 pe
rso

na
liti

es
 

inv
olv

ed
; a

nd
 

•
Di

sp
lay

s c
re

ati
vit

y i
n 

re
ac

hin
g s

olu
tio

ns
 th

at 
ac

co
mp

lis
h c

lie
nt 

ob
jec

tiv
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
De

mo
ns

tra
tes

 a 
ra

ng
e o

f 
ad

vo
ca

cy
 / n

eg
oti

ati
ng

 
sk

ills
 an

d s
tra

teg
ies

; a
nd

 
•

Ap
pli

es
 th

es
e s

kil
ls 

an
d 

str
ate

gie
s t

o o
bta

in 
op

tim
al 

re
su

lts
 fo

r c
lie

nts
. 

4.
Et

hi
cs

 an
d 

Pr
of

es
sio

na
lis

m
 

 Th
e a

bil
ity

 to
 id

en
tify

 an
d d

ea
l w

ith
 

eth
ica

l is
su

es
 an

d c
on

flic
ts 

of 
int

er
es

t. 

•
Un

de
rst

an
ds

 an
d f

oll
ow

s 
mu

nic
ipa

l p
oli

cie
s, 

inc
lud

ing
 C

od
e o

f E
thi

cs
 

an
d C

on
du

ct;
 an

d 
•

Ab
le 

to 
ide

nti
fy 

fra
ud

 ris
ks

 
inv

olv
ed

 in
 al

ter
na

tiv
e 

co
ur

se
s o

f a
cti

on
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ide

nti
fie

s a
nd

 ev
alu

ate
s 

ris
ks

 in
vo

lve
d i

n 
alt

er
na

tiv
e c

ou
rse

s o
f 

ac
tio

n; 
an

d 
•

Re
co

mm
en

ds
 ap

pr
op

ria
te 

co
ur

se
 of

 ac
tio

n t
o 

su
pe

rvi
sin

g p
ra

cti
tio

ne
rs.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Re
co

gn
ise

s p
ote

nti
al 

co
nfl

ict
s o

f in
ter

es
t u

nd
er

 
ap

pli
ca

ble
 pr

ofe
ss

ion
al 

sta
nd

ar
ds

;  
•

Ide
nti

fie
s o

the
r 

co
nte

nti
ou

s i
ss

ue
s a

nd
 

re
so

lve
s t

he
se

 w
ith

 
cli

en
ts;

 
•

Fo
ste

rs 
a c

ult
ur

e o
f 

eth
ica

l b
eh

av
iou

r; 
•

Ma
ke

s p
re

lim
ina

ry 
de

cis
ion

s a
nd

 
re

co
mm

en
da

tio
ns

 on
 

dif
fic

ult
 et

hic
al 

iss
ue

s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Pr

op
er

ly 
re

so
lve

s e
thi

ca
l, 

bu
sin

es
s a

nd
 is

su
e 

co
nfl

ict
s; 

•
Ev

alu
ate

s r
ele

va
nt 

fac
ts,

 
iss

ue
s a

nd
 ris

ks
; 

•
Di

sti
ng

uis
he

s a
mo

ng
 

va
rio

us
 op

tio
ns

; a
nd

 
•

Pr
ep

ar
es

 an
d e

xe
cu

tes
 

eff
ec

tiv
e s

tra
teg

ies
 to

 
ac

hie
ve

 de
sir

ed
 

ob
jec

tiv
es

 ta
kin

g i
nto

 
ac

co
un

t r
ela

tiv
e r

isk
s. 



This gazette is also available free online at www.gpwonline.co.za

310    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 30
4 o

f 7
70

 

•
Re

co
mm

en
ds

 a 
co

ur
se

 of
 

ac
tio

n b
as

ed
 up

on
 

ev
alu

ati
on

 of
 re

lev
an

t 
fac

ts,
 is

su
es

 an
d r

isk
s; 

an
d 

•
Ad

vo
ca

tes
 fo

r a
 

re
co

mm
en

da
tio

n a
nd

 
de

mo
ns

tra
tes

 ho
w 

the
 

re
co

mm
en

da
tio

n w
ill 

ac
hie

ve
 de

sir
ed

 
ob

jec
tiv

es
. 

5.
Or

ga
ni

sa
tio

na
l 

Aw
ar

en
es

s 
 Th

e a
bil

ity
 to

 un
de

rst
an

d t
he

 
mu

nic
ipa

lity
’s 

ob
jec

tiv
es

, a
nd

 th
e 

im
pa

ct 
of 

leg
al 

de
cis

ion
s o

n t
he

 
pu

bli
c a

nd
 th

e f
un

cti
on

ing
 of

 th
e 

va
rio

us
 di

re
cto

ra
tes

. 

•
Un

de
rst

an
ds

 ho
w 

the
 

bu
sin

es
s u

nit
 fu

nc
tio

ns
; 

•
Ba

sic
 kn

ow
led

ge
 ab

ou
t 

the
 m

un
ici

pa
lity

; 
•

Ba
sic

 kn
ow

led
ge

 of
 th

e 
loc

al 
go

ve
rn

me
nt 

en
vir

on
me

nt;
 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
pr

ior
itie

s 
an

d g
oa

ls;
 

•
Op

er
ate

s w
ith

in 
of 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; a

nd
 

•
Aw

ar
en

es
s o

f th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 
de

liv
er

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 an
d i

s a
ble

 
to 

co
mm

un
ica

te 
the

 
mu

nic
ipa

lity
’s 

pr
ior

itie
s 

an
d g

oa
ls;

 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; 
•

Un
de

rst
an

ds
 pr

ior
itie

s, 
go

als
 an

d i
ss

ue
s w

ith
in 

loc
al 

go
ve

rn
me

nt 
se

cto
r; 

•
Un

de
rst

an
ds

 an
d a

pp
lie

s 
the

 re
gu

lat
or

y f
ra

me
wo

rk 
ap

pli
ca

ble
 to

 lo
ca

l 
go

ve
rn

me
nt 

wi
thi

n 
sp

ec
ific

 fu
nc

tio
na

l a
re

a; 
an

d 
•

Kn
ow

led
ge

 of
 th

e i
ss

ue
s 

im
pa

cti
ng

 se
rvi

ce
 

de
liv

er
y. 

    

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 
the

 de
pa

rtm
en

tal
 sp

ec
ific

 
go

als
 an

d p
rio

riti
es

; 
•

W
ell

-d
ev

elo
pe

d 
kn

ow
led

ge
 of

 re
lev

an
t 

mu
nic

ipa
l le

gis
lat

ion
; a

nd
 

•
Co

ntr
ibu

tes
 to

wa
rd

 
ad

dr
es

sin
g t

he
 

de
pa

rtm
en

tal
 se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 

the
 M

un
ici

pa
lity

’s 
se

cto
r 

sp
ec

ific
 go

als
 an

d 
pr

ior
itie

s; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 
the

 M
un

ici
pa

lity
’s 

po
lic

ies
 

an
d p

ro
ce

du
re

s; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
re

lev
an

t m
un

ici
pa

l 
leg

isl
ati

on
; a

nd
 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
Mu

nic
ipa

lity
’s 

ch
all

en
ge

s 
in 

de
liv

er
ing

 m
un

ici
pa

l 
se

rvi
ce

s. 
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Fu
nc

tio
na

l C
om

pe
te

nc
ies

 
1.

Fo
re

ns
ic 

In
ve

st
ig

at
io

n 
 Ab

le 
to 

ap
ply

 ke
y p

rin
cip

les
 of

 
fra

ud
 ris

k m
an

ag
em

en
t to

 th
e 

or
ga

nis
ati

on
 in

 or
de

r t
o m

ini
mi

se
 

fra
ud

 ris
ks

.  

•
Co

ntr
ibu

tes
 to

 th
e 

co
nd

uc
t o

f fo
re

ns
ic 

inv
es

tig
ati

on
 as

sig
nm

en
t;  

•
Us

es
 fo

re
ns

ic 
inv

es
tig

ati
ve

 m
eth

od
olo

gy
 

in 
an

 fo
re

ns
ic 

as
sig

nm
en

t; 
•

Un
de

rst
an

ds
 th

e 
re

sp
on

sib
ilit

ies
, fu

nc
tio

ns
 

an
d q

ua
liti

es
 of

 th
e 

mu
nic

ipa
lity

; 
•

Un
de

rst
an

ds
 th

e r
ole

 an
d 

re
sp

on
sib

ilit
ies

 of
 th

e a
ll 

as
su

ra
nc

e p
ro

vid
er

s; 
an

d 
•

Un
de

rst
an

ds
 th

e 
pr

oc
ed

ur
es

 fo
r o

bta
ini

ng
 

for
en

sic
 ev

ide
nc

e i
n 

ac
co

rd
an

ce
 w

ith
 th

e l
aw

 
of 

ev
ide

nc
e a

nd
 ot

he
r 

re
lev

an
t le

gis
lat

ion
.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Tr

an
sla

tes
 ob

jec
tiv

es
 in

to 
sp

ec
ific

 pl
an

s; 
•

De
ter

mi
ne

 an
d e

xp
lai

ns
 

fra
ud

 ris
k a

ss
es

sm
en

t 
tec

hn
iqu

es
; 

•
Co

ntr
ibu

tes
 to

 fo
re

ns
ic 

inv
es

tig
ati

on
 as

sig
nm

en
t;  

•
Pr

ep
ar

es
 dr

aft
 fo

re
ns

ic 
inv

es
tig

ati
on

 re
po

rts
; 

•
Un

de
rst

an
ds

 co
ntr

ol 
pr

inc
ipl

es
, s

uc
h a

s 
se

pa
ra

tio
n o

f fu
nc

tio
ns

; 
•

Ma
int

ain
s f

or
en

sic
 fil

es
; 

•
Un

de
rst

an
ds

 th
e 

pr
oc

ed
ur

es
 fo

r o
bta

ini
ng

 
for

en
sic

 ev
ide

nc
e I

n 
ac

co
rd

an
ce

 w
ith

 th
e l

aw
 

of 
ev

ide
nc

e a
nd

 ot
he

r 
re

lev
an

t le
gis

lat
ion

;  
•

Un
de

rst
an

ds
 th

e p
ro

ce
ss

 
of 

re
po

rtin
g f

or
en

sic
 

inv
es

tig
ati

on
 fin

din
gs

; a
nd

 
•

Un
de

rst
an

ds
 co

ntr
ol 

pr
inc

ipl
es

, s
uc

h a
s 

se
pa

ra
tio

n o
f fu

nc
tio

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

De
ter

mi
ne

s a
nd

 ex
pla

ins
 

fra
ud

 ris
k a

ss
es

sm
en

t 
tec

hn
iqu

es
; 

•
Co

ntr
ibu

tes
 to

 th
e 

pla
nn

ing
 of

 an
 fo

re
ns

ic 
inv

es
tig

ati
on

 as
sig

nm
en

t; 
•

Ap
ply

 co
ntr

ol 
pr

inc
ipl

es
, 

su
ch

 as
 se

pa
ra

tio
n o

f 
fun

cti
on

s; 
•

Co
-o

rd
ina

tes
 ef

for
ts 

wi
th 

oth
er

 as
su

ra
nc

e 
pr

ov
ide

rs;
 an

d 
•

Im
ple

me
nt 

the
 pr

oc
es

s o
f 

re
po

rtin
g f

or
en

sic
 

inv
es

tig
ati

on
 fin

din
gs

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
Co

or
din

ate
s a

nd
 co

ntr
ols

 
fra

ud
 ris

k m
an

ag
em

en
t 

for
en

sic
 ac

tiv
itie

s f
or

 th
e 

mu
nic

ipa
lity

. 

2.
Re

se
ar

ch
 an

d 
An

aly
sis

 
 Ab

ilit
y t

o b
re

ak
 a 

for
en

sic
 pr

ob
lem

 
int

o c
om

po
ne

nt 
pa

rts
, id

en
tify

 ke
y 

iss
ue

s ,
 lo

ca
te 

au
tho

rity
 in

 th
e f

or
m 

of 
sta

tut
e a

nd
 ca

se
 la

w 
an

d 
co

mp
ile

 co
ge

nt 
leg

al 
ar

gu
me

nts
 to

 
su

pp
or

t a
 po

sit
ion

. 

•
Ide

nti
fie

s r
ele

va
nt 

iss
ue

s 
an

d f
ac

ts;
 

•
Lo

ca
tes

 au
tho

rity
 an

d /
 or

 
ca

se
 la

w 
re

lev
an

t to
 th

e 
iss

ue
; a

nd
 

•
Ap

pli
es

 au
tho

rity
 to

 th
e 

fac
ts 

at 
ha

nd
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 an
d 

an
aly

se
s c

om
ple

x f
ac

t 
pa

tte
rn

s a
nd

 le
ga

l 
co

nc
ep

ts;
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Ma
na

ge
s f

ac
t-f

ind
ing

 an
d 

de
leg

ate
s r

es
ea

rch
 to

 
oth

er
 fo

re
ns

ic 
pr

ac
titi

on
er

s, 
giv

ing
 cl

ea
r, 

or
ga

nis
ed

 as
sig

nm
en

ts;
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Cr

itic
all

y e
va

lua
tes

 
an

aly
se

s p
re

pa
re

d b
y 

oth
er

s; 
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•
Ide

nti
fie

s a
dd

itio
na

l 
re

lev
an

t is
su

es
 th

at 
ne

ed
 

to 
be

 ad
dr

es
se

d; 
•

Ge
ne

ra
tes

 pr
ac

tic
al 

ide
as

 
an

d s
olu

tio
ns

 to
 ad

dr
es

s 
iss

ue
s p

re
se

nte
d; 

•
Co

mm
un

ica
tes

 id
ea

s a
nd

 
so

lut
ion

s t
o s

up
er

vis
or

; 
an

d 
•

Co
mp

let
es

 ta
sk

s 
eff

ici
en

tly
, r

ec
og

nis
ing

 
ap

pr
op

ria
ten

es
s o

f ti
me

 
an

d c
os

ts.
 

•
Or

ga
niz

es
 an

d 
sy

nth
es

ise
s w

or
k, 

inc
lud

ing
 th

e w
or

k o
f 

oth
er

s, 
int

o a
 co

mp
let

e, 
co

ns
ide

re
d a

na
lys

is;
 

•
Pr

ov
ide

s p
ra

cti
ca

l a
dv

ice
 

to 
cli

en
ts 

ba
se

d o
n 

an
aly

sis
; a

nd
 

•
Pr

ior
itis

es
 al

ter
na

tiv
e 

co
ur

se
s o

f a
cti

on
 ba

se
d 

on
 re

se
ar

ch
 an

d a
na

lys
is.

 

•
De

ve
lop

s a
dv

ice
 an

d 
so

lut
ion

s b
as

ed
 on

 th
es

e 
an

aly
se

s; 
an

d 
•

Co
mm

un
ica

tes
 ad

vic
e 

an
d s

olu
tio

ns
 cl

ea
rly

 to
 

cli
en

ts 
an

d o
the

rs.
 

Pu
bl

ic 
Se

rv
ice

 O
rie

nt
at

io
n 

Co
m

pe
te

nc
ies

 
1.

In
te

rp
er

so
na

l R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 
wi

th 
pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 
the

 m
un

ici
pa

lity
. 

  

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s 

co
ntr

ibu
tio

ns
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e m

un
ici

pa
lity

;  
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
•

Ac
cu

ra
tel

y c
ap

tur
es

 
oth

er
s e

xp
ec

tat
ion

s, 
ide

as
 

an
d c

on
ce

rn
s; 

an
d 

•
En

co
ur

ag
es

 an
d 

co
ns

ide
rs 

inp
uts

 of
 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Co
nv

inc
es

 ot
he

rs 
of 

his
 

ide
as

 w
ith

ou
t s

up
pr

es
sin

g 
the

ir v
iew

s; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 

oth
er

s a
rg

um
en

ts 
an

d t
o 

inc
or

po
ra

te 
in 

pr
op

os
als

 
wh

er
e i

t is
 w

ar
ra

nte
d; 

•
Ne

go
tia

tes
 sk

illf
ull

y i
n 

tou
gh

 si
tua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Ab

ilit
y t

o b
e b

oth
 di

re
ct 

an
d f

or
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 
•

De
mo

ns
tra

tes
 th

e 
pa

tie
nc

e t
o h

ea
r p

eo
ple

 
ou

t a
nd

 ac
cu

ra
tel

y r
es

tat
e 

the
ir o

pin
ion

s, 
ev

en
 w

he
n 

no
t a

gr
ee

me
nt;

 
•

Aw
ar

en
es

s o
f to

 ho
w 

pe
op

le 
an

d o
rg

an
isa

tio
ns

 
fun

cti
on

; a
nd

 
•

Se
ns

itiv
e t

o h
ow

 pe
op

le 
an

d o
rg

an
isa

tio
ns

 
fun

cti
on

. 
2.

Co
m

m
un

ica
tio

n 
 Th

e c
ap

ac
ity

 to
 lis

ten
 at

ten
tiv

ely
, 

gr
as

p i
ss

ue
s, 

pr
es

en
t in

for
ma

tio
n 

in 
a c

lea
r m

an
ne

r a
nd

 re
sp

on
d 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Or

ga
nis

es
 an

d p
re

se
nts

 
ow

n p
er

sp
ec

tiv
e i

n l
og

ica
l 

ma
nn

er
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Ca
ptu

re
s c

om
ple

x i
ss

ue
s 

cle
ar

ly 
an

d c
on

cis
ely

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 ge

ar
ed

 
for

 va
rio

us
 au

die
nc

es
; 
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ap
pr

op
ria

tel
y t

o v
er

ba
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
r. 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

or
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n. 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nts
 to

 th
e a

ud
ien

ce
; 

•
Us

es
 te

rm
ino

log
y 

ap
pr

op
ria

te 
to 

the
 

au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 
do

cu
me

nts
 in

 a 
log

ica
l 

fra
me

wo
rk.

 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 by

 
oth

er
s; 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 
wi

th 
ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs;

 an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 
wi

th 
pe

op
le 

at 
all

 le
ve

ls.
 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 
an

d i
nte

re
st 

po
sit

ion
s a

nd
 

to 
re

sp
on

d a
pp

ro
pr

iat
ely

; 
•

Co
mm

un
ica

tes
 se

ns
itiv

e 
or

 co
ntr

ov
er

sia
l 

inf
or

ma
tio

n e
ffe

cti
ve

ly;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 
at 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e d
isc

us
sio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

Us
es

 la
ng

ua
ge

 an
d s

tyl
e 

to 
ca

ptu
re

 th
e a

tte
nti

on
 of

 
the

 au
die

nc
e. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Co

mm
itm

en
t to

 
ex

ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 
tas

ks
 an

d m
ee

tin
g 

de
ad

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

an
d 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n 

wi
th 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; a
nd

 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an

cia
l, t

ec
hn

ica
l a

nd
 

ca
pa

cit
y c

on
str

ain
ts.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
Es

tab
lis

he
s a

 
co

lla
bo

ra
tiv

e r
ela

tio
ns

hip
 

wi
th 

the
 co

mm
un

ity
; 

•
Un

de
rst

an
ds

 an
d 

ar
tic

ula
tes

 co
mm

un
ity

 
ne

ed
s i

n s
ec

tor
 pl

an
s; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, t
ec

hn
ica

l a
nd

 
ca

pa
cit

y c
on

str
ain

ts.
 

Pe
rs

on
al 

Co
m

pe
te

nc
ies

 
1.

Ac
tio

n 
an

d 
Ou

tc
om

e 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e p
ar

t in
 ne

w 
pr

oje
cts

/as
sig

nm
en

ts;
  

•
Is 

a s
elf

-st
ar

ter
;  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ins
pir

es
 ot

he
rs 

thr
ou

gh
 

ow
n a

cti
on

s a
nd

 
att

itu
de

 to
 pe

rfo
rm

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Cr

ea
tes

 an
 ac

tio
n 

or
ien

ted
 cu

ltu
re

 th
at 

su
pp

or
ts 

the
 



This gazette is also available free online at www.gpwonline.co.za

314    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 30
8 o

f 7
70

 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
s, 

to 
be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Dr

ive
s t

o m
ee

t d
ea

dli
ne

s 
an

d m
oti

va
tes

 ot
he

rs 
to 

do
 th

e s
am

e; 
an

d 
•

Cr
ea

tes
 an

 ac
tio

n 
or

ien
ted

 cu
ltu

re
 th

at 
su

pp
or

ts 
the

 de
pa

rtm
en

t 
in 

ac
hie

vin
g i

ts 
go

als
. 

 

•
Re

len
tle

ss
ly 

pu
rsu

es
 

pr
oje

ct 
ob

jec
tiv

es
; 

•
Pu

sh
es

 se
lf a

nd
 

mo
tiv

ate
s o

the
rs 

for
 

re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 
thi

ng
s b

ett
er

; a
nd

 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
in 

tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s. 

•
Ho

lds
 se

lf a
nd

 ot
he

rs 
ac

co
un

tab
le 

for
 de

liv
er

y 
on

 pr
oje

cts
 an

d g
oa

ls;
 

an
d 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 

se
lf a

nd
 fo

r t
he

 te
am

. 

de
pa

rtm
en

t in
 ac

hie
vin

g 
its

 go
als

; 
•

Ho
lds

 ot
he

rs 
ac

co
un

tab
le 

for
 th

eir
 

pe
rfo

rm
an

ce
 an

d 
ins

titu
tes

 ap
pr

op
ria

te 
int

er
ve

nti
on

s; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls 
for

 th
e D

ep
ar

tm
en

t / 
Un

it; 
an

d 
•

Mo
tiv

ate
s o

the
rs 

to 
do

 
thi

ng
s b

ett
er

. 
2.

Re
sil

ien
ce

 
 Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
wi

th 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d h
an

dle
s 

dif
fic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s 

or
 ot

he
r c

on
str

ain
ts,

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

an
d 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d 
ha

s c
alm

ing
 in

flu
en

ce
 on

 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s 

or
 ot

he
r c

on
str

ain
ts;

 an
d 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 fo
rw

ar
d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 th
e 

en
vir

on
me

nt 
to 

de
tec

t 
sit

ua
tio

ns
 w

hic
h m

igh
t 

ca
us

e s
etb

ac
ks

 or
 

fai
lur

es
. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; a

nd
 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l1;
 

•
Op

en
 to

 ne
w 

ide
as

 an
d 

wa
ys

 of
 do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f 
do

ing
 th

ing
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; a
nd

 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e 
is 

ne
ce

ss
ar

y ,
 de

ve
lop

s a
 

ch
an

ge
 im

ple
me

nta
tio

n 
str

ate
gy

; 
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d 

for
 ch

an
ge

 be
for

e t
he

 
ne

ed
 m

an
ife

sts
 in

 th
e 

ex
ter

na
l o

r in
ter

na
l 

en
vir

on
me

nt;
 an

d 
•

Se
ek

s t
o i

nfl
ue

nc
e 

ch
an

gin
g e

ve
nts

. 
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4.
Co

gn
iti

ve
 A

bi
lit

y 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

. S
ho

ws
 

lon
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s. 
Is 

ab
le 
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d r
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s p
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d p
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 m
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an
ce

 an
d 

to 
pr

ov
ide

 th
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ts 
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g t
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n 
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l a
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d p
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tic
s  

 •
Ge

om
ati

cs
 M

an
ag

er
 

KN
OW

LE
DG

E 
AN

D 
SC

OP
E 

OF
 W

OR
K 

•
Ap

pli
es

 ba
sic

 co
nc

ep
ts 

an
d 

kn
ow

led
ge

 to
 as

pe
cts

 w
ith

in 
the

 
Su

rve
y, 

Ph
oto

gr
am

me
try

 or
 

Re
mo

te 
Se

ns
ing

 di
sc

ipl
ine

s; 
an

d 
 •

As
sis

ts 
the

 se
nio

r T
ec

hn
ici

an
, 

an
d i

s k
no

wl
ed

ge
ab

le 
in,

 
fun

cti
on

s s
uc

h a
s d

ata
 ca

ptu
re

, 
da

ta 
ma

nip
ula

tio
n, 

sp
ati

al 
mo

de
llin

g, 
da

ta 
ma

na
ge

me
nt,

 
ma

p p
ro

du
cti

on
.  

•
Ap

pli
es

 a 
bo

dy
 of

 th
eo

re
tic

al 
kn

ow
led

ge
 to

 an
 as

pe
ct 

wi
thi

n 
the

 S
ur

ve
y, 

Ph
oto

gr
am

me
try

 or
 

Re
mo

te 
Se

ns
ing

 di
sc

ipl
ine

s; 
an

d 
 •

As
sis

ts 
the

 T
ec

hn
olo

gis
t, a

nd
 is

 
kn

ow
led

ge
ab

le 
in,

 fu
nc

tio
ns

 
su

ch
 as

 da
ta 

ca
ptu

re
, d

ata
 

ma
nip

ula
tio

n, 
sp

ati
al 

mo
de

llin
g, 

da
ta 

ma
na

ge
me

nt,
 da

tas
et 

pr
od

uc
tio

n a
nd

 ou
tpu

t 
pr

es
en

tat
ion

. 

•
As

 le
ve

l 2
 an

d h
as

 kn
ow

led
ge

 
an

d i
s a

ble
 to

 pe
rfo

rm
 th

e f
ull

 
ra

ng
e o

f a
cti

vit
ies

 w
ith

in 
the

 
dis

cip
lin

e; 
an

d 
 •

Kn
ow

led
ge

 of
 m

an
ag

em
en

t 
me

tho
ds

 as
 on

e c
ou

ld 
ne

ed
 to

 
su

pe
rvi

se
 a 

nu
mb

er
 of

 st
aff

 an
d 

/ o
r m

en
tor

 ot
he

r p
ro

fes
sio

na
ls.

  

•
As

 le
ve

l 3
; a

nd
 

 •
Ma

na
ge

me
nt 

of 
a t

ea
m 

of 
se

nio
r p

ro
fes

sio
na

ls 
/ 

tec
hn

olo
gis

ts.
  

EX
PE

RI
EN

CE
 

•
1 -

 2 
ye

ar
s’ 

re
lev

an
t e

xp
er

ien
ce

 
re

qu
ire

d. 
•

2 -
 5 

ye
ar

s’ 
re

lev
an

t p
os

t 
qu

ali
fyi

ng
 ex

pe
rie

nc
e r

eq
uir

ed
. 

•
5 -

 8 
ye

ar
s’ 

re
lev

an
t p

os
t 

qu
ali

fyi
ng

 ex
pe

rie
nc

e r
eq

uir
ed

. 
•

8 y
ea

rs’
 an

d m
or

e r
ele

va
nt 

po
st 

qu
ali

fyi
ng

 ex
pe

rie
nc

e c
ov

er
ing

 
all

 as
pe

cts
 of

 th
e g

eo
ma

tic
s 

fun
cti

on
. 

QU
AL

IF
IC

AT
IO

N 

•
A 

re
lev

an
t te

ch
nic

al 
ter

tia
ry 

qu
ali

fic
ati

on
 pr

efe
ra

bly
 a 

Na
tio

na
l D

ipl
om

a i
n G

eo
ma

tic
s; 

an
d 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e 

•
A 

re
lev

an
t te

ch
nic

al 
ter

tia
ry 

qu
ali

fic
ati

on
 pr

efe
ra

bly
 a 

na
tio

na
l d

ipl
om

a i
n G

eo
ma

tic
s; 

 •
Re

gis
tra

tio
n w

ith
 S

AG
C 

in 
a 

re
lev

an
t T

ec
hn

ici
an

 ca
teg

or
y. 

(R
eg

ist
ra

tio
n i

s o
pti

on
al)

; a
nd

 

•
A 

re
lev

an
t te

ch
nic

al 
or

 
pr

ofe
ss

ion
al 

ter
tia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 a 
B-

Te
ch

 or
 B

-D
eg

re
e i

n t
he

 
Ge

om
ati

cs
 fie

ld;
 

 

•
A 

re
lev

an
t p

ro
fes

sio
na

l te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 a 
4 y

ea
r 

pr
ofe

ss
ion

al 
B-

De
gr

ee
 in

 th
e 

Ge
om

ati
cs

 fie
ld;
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•
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e 

•
Re

gis
tra

tio
n w

ith
 S

AG
C 

in 
a 

re
lev

an
t T

ec
hn

olo
gis

t o
r 

Pr
ofe

ss
ion

al 
ca

teg
or

y. 
(R

eg
ist

ra
tio

n i
s o

pti
on

al)
; a

nd
 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e 

 

•
Re

gis
tra

tio
n w

ith
 S

AG
C 

in 
a 

re
lev

an
t P

ro
fes

sio
na

l c
ate

go
ry.

 
(R

eg
ist

ra
tio

n r
eq

uir
ed

); 
an

d 
 •

Co
mp

ute
r li

ter
ac

y: 
MS

 O
ffic

e 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

PR
OF

ES
SI

ON
AL

 C
OM

PE
TE

NC
IE

S 

1. 
    

Or
ga

ni
sa

tio
na

l 
Aw

ar
en

es
s  

Th
e a

bil
ity

 to
 un

de
rst

an
d t

he
 ke

y 
dr

ive
rs 

in 
the

 se
cto

r a
nd

 th
e 

mu
nic

ipa
lity

 an
d t

o a
pp

ly 
thi

s 
un

de
rst

an
din

g t
o m

ee
t th

e s
er

vic
e 

de
liv

er
y o

bje
cti

ve
s a

nd
 ch

all
en

ge
s. 

•
Un

de
rst

an
ds

 ho
w 

the
 bu

ild
ing

 
de

ve
lop

me
nt 

ma
na

ge
me

nt 
pr

oc
es

s i
s e

xe
cu

ted
 in

 th
e 

mu
nic

ipa
lity

; 
•

Ba
sic

 kn
ow

led
ge

 ab
ou

t th
e 

mu
nic

ipa
lity

; 
•

Ba
sic

 in
du

str
y k

no
wl

ed
ge

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

; 
•

Op
er

ate
s w

ith
in 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Ap

pli
es

 se
cto

r p
oli

cie
s a

nd
 

leg
isl

ati
on

 in
 un

de
rta

kin
g 

tas
ks

; a
nd

 
•

Aw
ar

en
es

s o
f th

e i
ss

ue
s 

im
pa

cti
ng

 se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
nte

rn
ali

ze
s 

the
 m

un
ici

pa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Kn

ow
led

ge
 an

d u
nd

er
sta

nd
ing

 
of 

the
 m

un
ici

pa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 
an

d i
ss

ue
s o

f lo
ca

l 
go

ve
rn

me
nt;

 
•

Un
de

rst
an

ds
 lo

ca
l g

ov
er

nm
en

t 
po

lic
ies

 an
d l

eg
isl

ati
on

; a
nd

 
•

Un
de

rst
an

ds
 th

e i
ss

ue
s 

im
pa

cti
ng

 se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
Al

ign
s a

nn
ua

l / 
qu

ar
ter

ly 
pla

ns
 

wi
th 

mu
nic

ipa
lity

 go
als

 an
d 

ob
jec

tiv
es

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s /
 de

pa
rtm

en
ts 

an
d 

un
de

rst
an

ds
 in

teg
ra

tio
n 

ac
ro

ss
 th

es
e d

ire
cto

ra
tes

; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

l le
gis

lat
ion

, p
oli

cy
, 

pr
ac

tic
e a

nd
 co

de
 of

 co
nd

uc
t; 

an
d 

•
Co

ntr
ibu

tes
 in

for
ma

tio
n t

ow
ar

d 
ad

dr
es

sin
g t

he
 m

un
ici

pa
lity

’s 
se

rvi
ce

 de
liv

er
y c

ha
lle

ng
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

mu
nic

ipa
lity

 an
d l

oc
al 

go
ve

rn
me

nt 
sp

ec
ific

 go
als

 an
d 

pr
ior

itie
s; 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s /

 de
pa

rtm
en

ts 
an

d 
un

de
rst

an
ds

 st
ra

teg
ic 

int
eg

ra
tio

n a
cro

ss
 th

es
e; 

an
d 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

ch
all

en
ge

s i
n 

de
liv

er
ing

 m
un

ici
pa

l s
er

vic
es

. 

    
2. 

   P
ro

bl
em

 S
ol

vin
g 

Ga
the

rs 
inf

or
ma

tio
n f

ro
m 

a r
an

ge
 

of 
so

ur
ce

s a
nd

 an
aly

se
s d

ata
 to

 

•
Ide

nti
fie

s s
ou

rce
s o

f 
inf

or
ma

tio
n a

nd
 us

es
 th

em
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ta
ke

s a
 sy

ste
ma

tic
 ap

pr
oa

ch
 

to 
ga

the
rin

g i
nfo

rm
ati

on
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Us

es
 an

 an
aly

tic
al 

ap
pr

oa
ch

 
to 

so
lve

 pr
ob

lem
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ad
vo

ca
tes

 in
no

va
tiv

e t
hin

kin
g 

in 
pr

ob
lem

 so
lvi

ng
; a

nd
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ide
nti

fy 
pr

ob
lem

s a
nd

 is
su

es
 in

 
or

de
r t

o m
ak

e e
ffe

cti
ve

 de
cis

ion
s. 

•
Ob

tai
ns

 as
 m

uc
h i

nfo
rm

ati
on

 
as

 is
 ap

pr
op

ria
te 

on
 al

l 
as

pe
cts

 of
 a 

pr
ob

lem
; 

•
Ab

le 
to 

dis
tin

gu
ish

 an
d 

se
pa

ra
te 

re
lev

an
t a

nd
 

im
po

rta
nt 

inf
or

ma
tio

n; 
•

Ta
ke

s i
n i

nfo
rm

ati
on

 qu
ick

ly 
an

d a
cc

ur
ate

ly;
 

•
Re

vie
ws

 al
l th

e i
nfo

rm
ati

on
 

ga
the

re
d t

o u
nd

er
sta

nd
 th

e 
sit

ua
tio

n a
nd

 dr
aw

 lo
gic

al 
co

nc
lus

ion
s; 

•
Ide

nti
fie

s a
nd

 lin
ks

 ca
us

es
 an

d 
eff

ec
ts;

 
•

Ide
nti

fie
s w

ha
t c

an
 an

d c
an

no
t 

be
 ch

an
ge

d; 
•

Ta
ke

s a
 sy

ste
ma

tic
 ap

pr
oa

ch
 

to 
so

lvi
ng

 pr
ob

lem
s; 

•
Re

ma
ins

 im
pa

rtia
l a

nd
 av

oid
s 

jum
pin

g t
o c

on
clu

sio
ns

; 
•

Re
fer

s t
o s

tat
ute

s, 
pr

oc
ed

ur
es

 
an

d p
re

ce
de

nts
, a

s n
ec

es
sa

ry,
 

be
for

e m
ak

ing
 de

cis
ion

s; 
an

d 
•

Ma
ke

s g
oo

d d
ec

isi
on

s t
ha

t 
tak

e a
cc

ou
nt 

of 
all

 re
lev

an
t 

fac
tor

s. 

•
Ga

the
rs 

dif
fer

en
t v

er
sio

ns
 of

 
ev

en
ts 

to 
bu

ild
 up

 a 
pic

tur
e o

f 
a s

itu
ati

on
; 

•
Ca

rri
es

 ou
t r

es
ea

rch
 to

 id
en

tify
 

re
lev

an
t fa

cts
 th

at 
ar

e n
ot 

im
me

dia
tel

y a
va

ila
ble

; 
•

Ide
nti

fie
s i

nc
on

sis
ten

cie
s i

n 
inf

or
ma

tio
n; 

•
Ch

ec
ks

 in
for

ma
tio

n t
o m

ak
e 

su
re

 it 
is 

co
rre

ct;
 

•
Ta

ke
s a

cc
ou

nt 
of 

all
 

inf
or

ma
tio

n h
ow

ev
er

 sm
all

 it 
is;

 
•

An
aly

se
s i

nfo
rm

ati
on

 ca
re

ful
ly 

to 
ma

ke
 su

re
 it 

ha
s n

ot 
be

en
 

mi
su

nd
er

sto
od

; 
•

Ma
ke

s s
ur

e t
ha

t d
ec

isi
on

s a
re

 
ma

de
 us

ing
 as

 m
uc

h r
eli

ab
le 

inf
or

ma
tio

n a
s p

os
sib

le;
 

•
As

se
ss

es
 an

d t
ak

es
 ac

co
un

t 
of 

ris
k w

he
n m

ak
ing

 de
cis

ion
s; 

•
Fin

ds
 ne

w 
wa

ys
 of

 so
lvi

ng
 

pr
ob

lem
s; 

an
d 

•
Co

ns
ide

rs 
the

 vi
ew

s a
nd

 
mo

tiv
es

 of
 ev

er
yo

ne
 in

vo
lve

d 
wh

en
 dr

aw
ing

 co
nc

lus
ion

. 

•
Ch

all
en

ge
s u

nd
er

lyi
ng

 
as

su
mp

tio
ns

 to
 m

ak
e s

ur
e 

inf
or

ma
tio

n i
s a

cc
ur

ate
; 

•
Ta

ke
s a

n i
nte

llig
en

ce
-d

riv
en

 
ap

pr
oa

ch
 to

 co
mp

lex
 

sit
ua

tio
ns

; 
•

Ide
nti

fie
s t

re
nd

s i
n s

tat
ist

ica
l 

da
ta;

 
•

An
aly

se
s i

nfo
rm

ati
on

 to
 

ide
nti

fy 
po

ss
ibl

e p
ro

ble
ms

 in
 

the
 fu

tur
e; 

•
Cl

ea
rly

 id
en

tifi
es

 th
e m

ain
 

iss
ue

s i
n c

om
ple

x p
ro

ble
ms

 
an

d f
oc

us
es

 on
 th

em
; 

•
Co

ns
ide

rs 
dif

fer
en

t o
pti

on
s 

an
d t

hin
ks

 th
ro

ug
h ‘

wh
at 

if’ 
sc

en
ar

ios
; 

•
Pr

od
uc

es
 im

ag
ina

tiv
e 

re
sp

on
se

s t
o c

om
ple

x 
pr

ob
lem

s; 
•

Ma
ke

s b
ala

nc
ed

 de
cis

ion
s 

tha
t is

 ra
re

 in
 pr

op
or

tio
n t

o t
he

 
pr

ob
lem

 be
ing

 fa
ce

d; 
•

Ex
er

cis
es

 go
od

 ju
dg

em
en

t, 
ma

kin
g f

air
 de

cis
ion

s; 
an

d 
•

Te
sts

 w
ide

ly 
for

 po
ss

ibl
e 

re
ac

tio
ns

 to
 co

ntr
ov

er
sia

l 
de

cis
ion

s. 

•
Ga

the
rs 

inf
or

ma
tio

n a
nd

 id
ea

s 
fro

m 
ou

tsi
de

 to
 be

ne
fit 

the
 

mu
nic

ipa
lity

. 
 

    
3. 

   P
lan

ni
ng

 an
d 

Or
ga

ni
sin

g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s w
ith

in 
sp

ec
ific

 tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 ac
co

rd
ing

 
to 

pla
n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

an
d 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
da

ily
 ba

sis
 

ac
co

rd
ing

 to
 as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s t
as

ks
 in

 or
de

r o
f 

pr
ior

ity
 an

d u
rg

en
cy

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 w
ee

kly
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s t

o 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s t
as

ks
 on

 a 
mo

nth
ly 

ba
sis

 fo
r s

elf
 an

d o
the

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d p
lan

s f
or

 
oth

er
s o

n a
 w

ee
kly

 ba
sis

; a
nd

 
•

Ho
lds

 fo
ra

 to
 di

sc
us

s p
lan

nin
g 

for
 th

e l
on

ge
r t

er
m 

(1
 to

 5 
ye

ar
s) 

an
d c

on
so

lid
ate

s i
np

ut.
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4.
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e g
ath

er
ing

 an
d a

na
lys

is 
of 

da
ta,

 in
 or

de
r t

o c
on

clu
de

 th
er

eo
n. 

 

•
Ob

tai
n /

 ex
tra

ct 
da

ta 
fro

m 
sp

ec
ific

 so
ur

ce
s a

s p
er

 
re

qu
es

ts,
 fr

om
 e.

g. 
sp

re
ad

sh
ee

ts 
an

d d
ata

ba
se

s 
as

 ap
pr

op
ria

te;
 

•
Ch

ec
k d

ata
 as

 it 
is 

en
ter

ed
 fo

r 
ob

vio
us

 er
ro

rs;
 

•
Fo

rm
ali

se
 an

d e
nh

an
cin

g 
tem

pla
tes

; a
nd

 
•

Ma
na

gin
g t

he
 ce

ntr
al 

re
po

sit
or

y a
nd

 do
cu

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pe
rfo

rm
 da

ta 
an

aly
sis

 in
 

mo
nit

or
ing

 an
d r

ep
or

tin
g 

tem
pla

tes
 ch

ec
kin

g f
or

 
an

om
ali

es
 th

at 
is 

ind
ica

tiv
e o

f 
ob

vio
us

 er
ro

rs 
or

 co
nc

er
ns

; 
an

d 
•

Ide
nti

fie
s c

on
ce

rn
s a

nd
 

im
pr

ov
em

en
t a

re
as

 th
at 

ne
ed

 
to 

be
 ad

dr
es

se
d i

n t
er

ms
 of

 
mo

nit
or

ing
 da

ta.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

an
aly

se
s a

nd
 id

en
tify

 
po

ten
tia

l s
ign

ific
an

t r
isk

s f
ro

m 
kn

ow
n r

isk
 so

ur
ce

s i
n o

rd
er

 to
 

pr
om

pt 
ma

na
ge

me
nt 

on
 th

e 
ide

nti
fic

ati
on

 an
d m

itig
ati

on
 

the
re

of;
 

•
Do

cu
me

nt 
re

po
rtin

g 
inf

or
ma

tio
n i

n r
eq

uir
ed

 fo
rm

ats
 

an
d c

ate
go

rie
s i

n o
rd

er
 to

 
as

sis
t m

an
ag

em
en

t w
ith

 th
e 

an
aly

zin
g a

nd
 in

ter
pr

eti
ng

 an
d 

of 
qu

ar
ter

ly 
ris

k t
re

nd
s a

s w
ell

 
as

 ga
ps

 an
d d

up
lic

ati
on

s; 
an

d  
•

Qu
ali

ty 
ch

ec
k d

ata
 en

ter
ed

 
int

o m
an

ag
em

en
t s

oft
wa

re
 

an
d e

xtr
ac

t a
cc

ur
ate

 re
po

rts
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ma
na

ge
, r

ev
iew

 an
d a

na
lyz

e 
SC

M 
inf

or
ma

tio
n a

nd
 

co
nc

lus
ion

s; 
•

Dr
aft

 / R
ev

iew
 re

po
rts

 an
d 

co
nc

lud
e o

n r
es

ult
s o

bta
ine

d; 
an

d 
•

Ma
int

ain
 va

rio
us

 el
ec

tro
nic

 
pa

ck
ag

es
 an

d s
ys

tem
s 

re
qu

ire
d f

or
 re

co
rd

s 
ma

na
ge

me
nt 

 

FU
NC

TI
ON

AL
  C

OM
PE

TE
NC

IE
S 

1.
Ge

o-
Sp

at
ial

 D
at

a 
Co

lle
ct

io
n 

 Th
e a

bil
ity

 to
 co

lle
ct 

 da
ta 

re
lat

ing
 

to 
the

 ea
rth

’s 
su

rfa
ce

 by
 us

ing
 

va
rio

us
 da

ta 
ca

ptu
re

 te
ch

niq
ue

s 
inc

lud
ing

 LI
DA

R,
 IF

SA
R,

 ae
ria

l 
ph

oto
gr

ap
hy

 an
d o

the
r p

rim
ar

y 
da

ta 
ca

ptu
re

 te
ch

niq
ue

s t
o g

ro
un

d 
co

ntr
ol 

us
ing

 G
PS

 an
d /

 or
 

tra
dit

ion
al 

su
rve

y t
ec

hn
iqu

es
. 

•
Aw

ar
en

es
s o

f d
ata

 ca
ptu

re
 

tec
hn

iqu
es

 an
d i

mp
ac

ts 
re

ga
rd

ing
 ac

cu
ra

cy
 an

d 
pr

ec
isi

on
; 

•
Un

de
rst

an
ds

 th
e i

ss
ue

s 
ar

ou
nd

 vi
su

al 
re

pr
es

en
tat

ion
 

of 
sp

ati
al 

da
ta 

an
d i

ts 
re

lat
ion

sh
ip 

wi
th 

da
ta 

ca
ptu

re
 

tec
hn

iqu
es

; 
•

Un
de

rst
an

ds
 sc

ala
bil

ity
, 

fitn
es

s f
or

 pu
rp

os
e a

nd
 

ac
cu

ra
cy

 co
ns

tra
int

s; 
•

Us
e d

ata
 ca

ptu
re

 
ins

tru
me

nta
tio

n a
nd

 
tec

hn
olo

gy
 an

d u
se

 ch
ec

kin
g 

tec
hn

iqu
es

; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

A 
go

od
 un

de
rst

an
din

g o
f e

rro
r 

so
ur

ce
s, 

pr
ob

ab
ilit

y a
nd

 
sta

tis
tic

al 
an

aly
sis

 ac
co

rd
ing

 
to 

yo
ur

 ar
ea

 of
 pr

ac
tic

e; 
•

Is 
co

nv
er

sa
nt 

wi
th 

mo
de

rn
 

GP
S,

 su
rve

y i
ns

tru
me

nta
tio

n, 
LID

AR
 an

d A
er

ial
 Im

ag
ing

 
Se

ns
or

s a
nd

 ph
oto

gr
am

me
try

; 
an

d 
•

Is 
co

nv
er

sa
nt 

wi
th 

the
 co

nc
ep

t 
of 

3D
 bu

ild
ing

 m
od

ell
ing

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Ex

pla
ins

 co
mp

lex
 m

ap
pin

g /
 

su
rve

yin
g i

ss
ue

s t
o c

lie
nts

; 
•

Re
sp

on
ds

 to
 cl

ien
t n

ee
ds

 
ap

pr
op

ria
tel

y; 
•

Co
nv

er
sa

nt 
wi

th 
all

 G
eo

ma
tic

s 
sp

ec
ific

ati
on

s a
nd

 gu
ida

nc
e 

ac
co

rd
ing

 to
 yo

ur
 ar

ea
 of

 
pr

ac
tic

e; 
an

d 
•

Un
de

rst
an

ds
 su

rve
y c

on
tra

cts
 

an
d s

pe
cif

ica
tio

ns
 (in

 
co

nju
nc

tio
n w

ith
 se

nio
r 

co
lle

ag
ue

s).
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Ma
na

ge
s t

he
 pr

oc
es

se
s a

nd
 

sta
nd

ar
ds

 fo
r G

eo
-sp

ati
al 

Da
ta 

co
lle

cti
on

; 
•

En
su

re
s t

he
 m

an
ag

em
en

t o
f 

inf
or

ma
tio

n s
ou

rce
d. 
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•
Un

de
rst

an
d t

he
 el

em
en

ts 
tha

t 
co

ntr
ibu

te 
to 

da
ta 

qu
ali

ty 
an

d 
ch

ec
kin

g c
rite

ria
. 

2.
Ge

om
at

ics
 S

ys
te

m
s a

nd
 

So
ftw

ar
e  

 Th
e a

bil
ity

 to
 ut

iliz
e r

ele
va

nt 
Ge

om
ati

cs
 in

str
um

en
tat

ion
 an

d 
so

ftw
ar

e a
nd

 ad
ap

t th
em

 to
 th

e 
sp

ec
ific

 ta
sk

 at
 ha

nd
. T

his
 in

clu
de

s 
Su

rve
y, 

Re
mo

te 
Se

ns
ing

 or
 

Ph
oto

gr
am

me
try

 di
sc

ipl
ine

s a
nd

 
do

es
 no

t n
ee

d t
o i

nc
lud

e a
ll o

f th
e 

ab
ov

e. 

•
Pe

rfo
rm

 ba
sic

 da
ta 

ca
ptu

re
 in

 
a d

isc
ipl

ine
. 

•
De

mo
ns

tra
te 

co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

De
mo

ns
tra

te 
so

ftw
ar

e s
kil

ls 
wi

thi
n a

 di
sc

ipl
ine

 w
ith

 
ad

va
nc

ed
 so

ftw
ar

e t
oo

ls.
 

•
De

mo
ns

tra
te 

co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Us

e c
us

tom
isi

ng
 to

ols
 to

 
cre

ate
 ta

sk
 sp

ec
ific

 to
ols

; a
nd

 
•

Ab
le 

to 
op

er
ate

 ad
dit

ion
al 

bu
t 

re
lat

ed
 co

mp
ute

r s
oft

wa
re

 
pa

ck
ag

es
 if 

re
qu

ire
d, 

the
re

by
 

sh
ow

ing
 fle

xib
ilit

y a
nd

 
tho

ro
ug

h u
nd

er
sta

nd
ing

 of
 th

e 
re

lev
an

t d
isc

ipl
ine

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

W
ell

 ve
rse

d i
n t

he
 op

er
ati

on
 of

 
co

mp
ute

r s
oft

wa
re

 pa
ck

ag
es

.  

3.
La

nd
 S

ur
ve

yin
g 

 Th
is 

co
mp

ete
nc

e c
ov

er
s a

sp
ec

ts 
of 

bo
th 

top
og

ra
ph

ic 
an

d 
en

gin
ee

rin
g s

ur
ve

yin
g. 

It i
nv

olv
es

 
the

 co
lle

cti
on

, p
ro

ce
ss

ing
, a

na
lys

is 
an

d d
iss

em
ina

tio
n o

f g
eo

sp
ati

al 
da

ta.
 

•
Co

lle
cts

 an
d q

ua
lity

 co
ntr

oll
ing

 
sp

ati
al 

da
ta 

for
 co

ntr
ol 

ne
tw

or
ks

 an
d /

 or
 to

po
gr

ap
hic

 
de

tai
l s

ur
ve

ys
; 

•
Co

lle
cts

 an
d /

 or
 m

an
ipu

lat
e 

da
ta 

for
 a 

sp
ec

ific
 us

e w
ith

in 
a 

Ge
og

ra
ph

ic 
Inf

or
ma

tio
n 

Sy
ste

m;
 

•
St

ak
es

 ou
t s

pa
tia

l d
ata

 fo
r 

en
gin

ee
rin

g a
pp

lic
ati

on
s u

sin
g 

mo
de

rn
 su

rve
y 

ins
tru

me
nta

tio
n; 

an
d 

•
Un

de
rta

ke
 le

ve
llin

g a
nd

 
pr

ec
ise

 le
ve

llin
g s

ur
ve

ys
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
be

 re
sp

on
sib

le 
for

 an
d 

en
su

re
 th

at 
su

rve
y e

qu
ipm

en
t 

is 
ful

ly 
ca

lib
ra

ted
, a

nd
 

un
de

rst
an

din
g t

he
 im

po
rta

nc
e 

of 
ca

lib
ra

tio
n m

eth
od

s a
nd

 th
e 

re
lat

ion
sh

ip 
to 

da
ta 

qu
ali

ty;
 

•
Un

de
rta

ke
s p

os
t-p

ro
ce

ss
 

GN
SS

 ob
se

rva
tio

ns
 an

d 
pe

rfo
rm

ing
 ad

jus
tm

en
ts 

wi
thi

n 
a n

etw
or

k; 
•

Pe
rfo

rm
s d

atu
m 

tra
ns

for
ma

tio
ns

 an
d 

un
de

rst
an

din
g t

he
 re

lat
ion

sh
ip 

be
tw

ee
n l

oc
al 

da
tum

 an
d 

glo
ba

l d
atu

m’
s s

uc
h a

s 
W

GS
84

; 
•

Ar
e i

nv
olv

ed
 in

 pr
oje

ct 
ini

tia
tio

n a
nd

 ex
ec

uti
on

 as
 

Se
nio

r S
ur

ve
yo

r in
clu

din
g 

as
se

ss
me

nt 
of 

su
rve

y 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
As

su
me

s f
ull

 re
sp

on
sib

ilit
y f

or
 

su
rve

y p
ro

jec
ts 

in 
ac

co
rd

an
ce

 
wi

th 
ap

pr
ov

ed
 sp

ec
ific

ati
on

s, 
pr

oc
ed

ur
es

 an
d c

us
tom

er
 

re
qu

ire
me

nts
;  

•
So

ur
ce

s, 
ma

na
ge

s a
nd

 
as

se
ss

es
 su

rve
y c

on
tra

cto
rs 

pe
rfo

rm
ing

 w
or

k o
n b

eh
alf

 of
 

the
 m

un
ici

pa
lity

; 
•

Ad
vis

es
 cl

ien
ts 

on
 na

tio
na

l 
leg

isl
ati

on
 an

d i
ts 

inf
lue

nc
e o

n 
su

rve
y a

cti
vit

ies
; 

•
Ins

tal
ls 

pr
ec

ise
 su

rve
y c

on
tro

l 
ne

tw
or

ks
 ac

co
rd

ing
 to

 
en

gin
ee

rin
g r

eq
uir

em
en

ts;
 

•
Pl

an
s a

nd
 un

de
rta

ke
s  

de
for

ma
tio

n a
na

lys
is 

pr
oje

cts
; 

an
d 

•
Mo

nit
or

s b
uil

din
g a

nd
 

str
uc

tur
al 

mo
ve

me
nts

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pr
ov

ide
s e

vid
en

ce
 fo

r H
igh

 
Co

ur
t r

ep
re

se
nta

tio
n, 

e.g
. 

de
for

ma
tio

n a
na

lys
is 

re
su

lts
; 

•
Of

fic
e b

ea
re

r o
f C

om
mi

ss
ion

er
 

of 
Oa

ths
; a

nd
  

•
Si

gn
s o

ff l
eg

al 
do

cu
me

nts
 th

at 
re

qu
ire

 a 
re

gis
ter

ed
 

pr
ofe

ss
ion

al 
to 

tak
e 

re
sp

on
sib

ilit
y f

or
, a

s p
er

 th
e 

SA
GC

 A
ct.
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re
qu

ire
me

nts
, e

qu
ipm

en
t 

sp
ec

ific
ati

on
s a

nd
 su

ita
bil

ity
; 

•
Co

nd
uc

ts 
en

gin
ee

rin
g s

ur
ve

ys
 

to 
pr

ov
ide

 di
me

ns
ion

al 
co

ntr
ol,

 
se

ttin
g o

ut 
an

d Q
A 

ch
ec

ks
 fo

r 
the

 co
ns

tru
cti

on
 in

du
str

y; 
an

d 
•

Fu
lly

 co
nv

er
sa

nt 
wi

th 
mo

de
rn

 
su

rve
y i

ns
tru

me
nta

tio
n a

nd
 

un
de

rst
an

d q
ua

lity
 co

ntr
ol 

me
as

ur
es

. 

ac
co

rd
ing

 to
 sp

ec
ific

 tim
e 

lin
es

. 

4.
Me

as
ur

em
en

t o
f L

an
d 

an
d 

Pr
op

er
ty

 
 Da

ta 
ca

ptu
re

 an
d s

ur
ve

yin
g /

 
me

as
ur

em
en

t o
f la

nd
. R

ela
tes

 to
 

lan
d s

ur
ve

y, 
ca

da
str

al 
su

rve
y a

nd
 

me
as

ur
ed

 bu
ild

ing
 su

rve
y. 

•
Un

de
rst

an
d a

nd
 us

e d
iffe

re
nt 

ba
sic

 su
rve

y i
ns

tru
me

nta
tio

n 
(E

DM
’s,

 au
tom

ati
c l

ev
els

, 
las

er
s, 

etc
.);

 
•

Is 
aw

ar
e o

f a
ll c

he
ck

ing
 

pr
oc

ed
ur

es
 an

d b
e a

ble
 to

 
as

ce
rta

in 
the

 su
ita

bil
ity

 of
 

dif
fer

en
t in

str
um

en
tat

ion
 an

d 
me

as
ur

em
en

t te
ch

niq
ue

s; 
•

Un
de

rst
an

ds
 th

e p
rin

cip
les

 of
 

er
ro

r s
ou

rce
s; 

•
Un

de
rst

an
ds

 da
ta 

ca
ptu

re
 

tec
hn

iqu
es

 an
d l

im
ita

tio
ns

 of
 

us
e; 

•
Un

de
rst

an
ds

 th
e p

rin
cip

les
 of

 
da

ta 
re

pr
es

en
tat

ion
 an

d t
he

 
us

e o
f a

pp
ro

pr
iat

e d
ata

 
ca

ptu
re

 te
ch

niq
ue

s t
o a

ch
iev

e 
su

rve
y o

utp
ut;

 
•

Un
de

rst
an

ds
 pr

inc
ipl

es
 of

 
Be

nc
h M

ar
ks

, R
efe

re
nc

e; 
 

•
Ma

rks
, B

loc
k C

or
ne

rs,
 T

SM
s 

an
d T

rig
 B

ea
co

ns
; 

•
Un

de
rst

an
ds

 ba
sic

 in
for

ma
tio

n 
on

 D
iag

ra
ms

 an
d G

en
er

al 
Pl

an
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Us
es

 ad
va

nc
ed

 da
ta 

ca
ptu

re
 

ins
tru

me
nta

tio
n s

uc
h a

s 
re

fle
cto

rle
ss

 E
DM

, G
PS

, 
ha

nd
he

ld 
GI

S 
da

ta 
ca

ptu
re

 
too

ls,
 et

c.;
 

•
Un

de
rst

an
ds

 th
e p

rin
cip

les
 of

 
me

as
ur

ed
 bu

ild
ing

 su
rve

yin
g 

an
d i

ts 
ou

tpu
ts;

 
•

Un
de

rst
an

ds
 th

e d
iffe

re
nc

es
 

be
tw

ee
n d

iffe
re

nt 
da

ta 
ca

ptu
re

 
tec

hn
iqu

es
 an

d t
he

ir f
itn

es
s 

for
 pu

rp
os

e; 
•

Ut
ilis

es
 po

st 
pr

oc
es

sin
g 

tec
hn

iqu
es

 w
he

n r
eq

uir
ed

; 
•

Un
de

rst
an

ds
 ba

sic
 

re
lat

ion
sh

ip 
be

tw
ee

n c
ad

as
tra

l 
an

d d
ee

ds
 re

co
rd

s; 
•

Un
de

rst
an

ds
 sp

ec
ific

ati
on

s 
an

d r
eg

ula
tio

ns
; 

•
Un

de
rta

ke
s c

om
ple

x s
ur

ve
ys

 
an

d s
ur

ve
ys

 of
 ge

ne
ra

l p
lan

s; 
•

Dr
aft

s o
f c

om
ple

x d
iag

ra
ms

 
an

d g
en

er
al 

pla
ns

 in
clu

din
g 

se
rvi

tud
es

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fu

lly
 co

nv
er

sa
nt 

wi
th 

all
 

Ge
om

ati
cs

 le
gis

lat
ion

, 
re

gu
lat

ion
s a

nd
 sp

ec
ific

ati
on

s; 
 

•
Un

de
rst

an
ds

 ba
sic

 pr
inc

ipl
es

 
re

lat
ing

 to
 se

cti
on

al 
titl

e p
lan

s 
an

d L
an

d S
ur

ve
yo

r 
Ce

rtif
ica

tes
; 

•
Ad

vis
es

 on
 ap

pr
op

ria
te 

da
ta 

ca
ptu

re
 te

ch
niq

ue
s; 

•
Ex

pla
ins

 co
mp

lex
 su

rve
y d

ata
 

ca
ptu

re
 te

ch
niq

ue
s a

nd
 

ter
mi

no
log

y t
o c

lie
nts

; 
•

De
sc

rib
es

 th
e p

rin
cip

les
 of

 
me

ta 
da

ta 
an

d p
ro

pe
rty

 da
ta 

inf
or

ma
tio

n a
nd

 co
mp

ati
bil

ity
; 

•
Un

de
rta

ke
s s

ec
tio

na
l ti

tle
 

su
rve

ys
 an

d d
ra

ftin
g o

f p
lan

s; 
an

d 
•

Ma
na

ge
s s

ur
ve

ys
 fo

r 
bo

un
da

ry 
dis

pu
tes

 an
d 

en
cro

ac
hm

en
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Si
gn

s o
ff l

eg
al 

do
cu

me
nts

 
su

ch
 as

 B
ea

co
n A

gr
ee

me
nts

; 
•

Pr
ov

ide
s e

vid
en

ce
 fo

r H
igh

 
Co

ur
t r

ep
re

se
nta

tio
n; 

•
Pr

ov
ide

s i
np

ut 
on

 bo
un

da
ry 

dis
pu

tes
, e

tc.
; a

nd
 

•
Of

fic
e b

ea
re

r o
f C

om
mi

ss
ion

er
 

of 
Oa

ths
. 
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•
Un

de
rta

ke
s c

ad
as

tra
l s

ur
ve

ys
 

su
ch

 as
 su

bd
ivi

sio
ns

 an
d 

co
ns

oli
da

tio
ns

; 
•

Dr
aft

s s
im

ple
 di

ag
ra

ms
 et

c.;
 

•
Un

de
rta

ke
s b

ou
nd

ar
y 

re
loc

ati
on

s; 
an

d 
•

Un
de

rta
ke

s s
tak

e-
ou

t s
ur

ve
ys

 
in 

re
lat

ion
 to

 ca
da

str
al 

bo
un

da
rie

s. 

•
Cr

ea
tes

 se
rvi

tud
es

 an
d 

un
de

rst
an

d i
mp

lic
ati

on
s 

the
re

of;
  

•
Su

rve
ys

 an
d c

re
ate

 LS
C 

ce
rtif

ica
tes

;  
•

Ma
na

ge
s a

nd
 or

ga
nis

es
 al

l 
re

qu
ire

d l
an

d u
se

 ap
pr

ov
als

 
an

d p
ro

ce
ss

es
; a

nd
 

•
Su

bm
its

 su
rve

y r
ec

or
ds

 to
 

SG
O.

 
5.

Ge
o-

Sp
at

ial
 M

ap
pi

ng
 &

 
Mo

de
llin

g 
 Th

e p
ro

du
cti

on
 of

 di
git

al 
ele

va
tio

n 
mo

de
ls,

 di
git

al 
ter

ra
in 

mo
de

ls,
 3D

 
mo

de
llin

g o
r a

ny
 fo

rm
 of

 
ge

og
ra

ph
ica

l o
utp

ut 
inc

lud
ing

 3D
 

GI
S 

da
ta 

ca
ptu

re
 an

d o
utp

ut.
 

 

•
Un

de
rst

an
ds

 of
 G

eo
ma

tic
s 

pr
inc

ipl
es

;  
•

Kn
ow

led
ge

 of
 a 

ra
ng

e o
f 

so
ftw

ar
e a

pp
lic

ati
on

s a
nd

 
too

ls;
 

•
Aw

ar
e o

f d
ata

 ca
ptu

re
 

tec
hn

iqu
es

 an
d t

he
 kn

oc
k-o

n 
eff

ec
ts 

re
ga

rd
ing

 ac
cu

ra
cy

 
an

d p
re

cis
ion

; 
•

Pr
oc

es
s a

nd
 m

an
ag

e a
 va

rie
ty 

of 
ge

os
pa

tia
l d

ata
 ty

pe
s; 

an
d 

•
Ca

ptu
re

s v
ar

iou
s 3

D 
da

tas
ets

.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
aly

se
s, 

ch
ec

ks
 an

d Q
A 

of 
3D

 da
tas

ets
 co

mp
ete

ntl
y; 

•
Pr

oc
es

se
s a

nd
 ed

its
 of

 di
git

al 
ter

ra
in 

mo
de

ls,
 di

git
al 

ele
va

tio
n m

od
els

;  
•

Cr
ea

tes
, e

dit
s, 

pr
oc

es
se

s a
nd

 
QA

 of
 3D

 bu
ild

ing
 m

od
els

; 
•

Un
de

rst
an

ds
 th

e p
rin

cip
les

 of
 

da
ta 

int
eg

ra
tio

n a
nd

 
co

mp
ati

bil
ity

, in
teg

ra
tin

g 
dif

fer
en

t d
ata

 se
ts 

to 
ac

hie
ve

 
cli

en
t n

ee
ds

; 
•

Un
de

rst
an

ds
 sc

ala
bil

ity
 in

 th
e 

co
nte

xt 
of 

bo
th 

ma
pp

ing
 an

d 
us

er
 re

qu
ire

me
nts

; 
•

Ex
ten

siv
e k

no
wl

ed
ge

 of
 a 

ra
ng

e o
f g

eo
sp

ati
al 

so
ftw

ar
e 

pa
ck

ag
es

 an
d t

he
 us

ag
e 

the
re

of;
 

•
Un

de
rta

ke
s g

eo
sp

ati
al 

an
aly

sis
 pr

oje
cts

; a
nd

 
•

Pr
oc

es
se

s a
nd

 an
aly

se
s p

oin
t 

clo
ud

 da
ta.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fu

lly
 co

nv
er

sa
nt 

wi
th 

the
 

pr
od

uc
tio

n o
f d

igi
tal

 te
rra

in 
mo

de
ls,

 di
git

al 
ele

va
tio

n 
mo

de
llin

g a
nd

 da
ta 

int
eg

ra
tio

n 
tec

hn
iqu

es
;  

•
Pr

ov
ide

s G
eo

sp
ati

al 
Se

rvi
ce

s 
to 

cli
en

ts;
 

•
Pe

rfo
rm

s s
pe

cia
lis

ed
 

ge
os

pa
tia

l a
na

lys
is 

an
d 

pr
oje

cts
 (e

.g 
flo

od
ing

 an
aly

sis
, 

hig
h a

cc
ur

ac
y c

on
tou

rin
g, 

ch
an

ge
 de

tec
tio

n, 
Ne

ar
 

Inf
ra

re
d i

ma
ge

ry,
 lin

e o
f s

igh
t 

an
aly

sis
); 

•
Ma

na
ge

s a
nd

 m
ain

tai
ns

 
va

rio
us

 ge
os

pa
tia

l d
ata

ba
se

s; 
an

d 
•

Pr
ov

ide
s g

eo
sp

ati
al 

co
ns

ult
ing

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
su

re
 th

e p
ro

vis
ion

 of
 

Ge
os

pa
tia

l d
ata

 S
er

vic
es

 to
 

cli
en

ts;
 

•
Ma

na
ge

s t
he

 ac
qu

isi
tio

n o
f 

Ge
os

pa
tia

l d
ata

se
ts 

inc
lud

ing
 

ae
ria

l im
ag

er
y, 

ob
liq

ue
 

im
ag

er
y, 

Lid
ar

 da
ta,

 di
git

al 
ter

ra
in 

mo
de

ls,
 3D

 bu
ild

ing
 

mo
de

ls;
 an

d  
•

Sp
ec

ial
ise

d G
eo

sp
ati

al 
co

ns
ult

ing
. 
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6.
Re

m
ot

e S
en

sin
g 

 Us
ing

 re
mo

tel
y s

en
se

d i
ma

ge
ry 

to 
pe

rfo
rm

 im
ag

e a
na

lys
is 

to 
de

riv
e 

da
ta.

  

•
Un

de
rst

an
ds

 th
e b

as
ic 

pr
inc

ipl
es

 of
 re

mo
te 

se
ns

ing
; 

•
Co

mp
let

es
 im

ag
e p

ro
ce

ss
ing

; 
•

Is 
fam

ilia
r w

ith
 di

ffe
re

nt 
typ

es
 

of 
re

mo
tel

y s
en

se
d d

ata
;  

•
De

mo
ns

tra
tes

 a 
ca

pa
bil

ity
 to

 
pe

rfo
rm

 vi
su

al 
im

ag
e 

int
er

pr
eta

tio
n; 

 
•

An
aly

se
 da

ta 
fro

m 
ac

tiv
e a

nd
 

pa
ss

ive
 se

ns
or

s; 
an

d  
•

Pe
rfo

rm
 im

ag
e m

os
aic

kin
g. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
lla

te 
inf

or
ma

tio
n i

nto
 a 

str
uc

tur
ed

 im
ag

e a
na

lys
is 

re
po

rt;
 

•
Fu

nc
tio

na
lly

 co
mp

ete
nt 

at 
op

er
ati

ng
 so

ftw
ar

e f
or

 
pr

oc
es

sin
g, 

ex
tra

cti
on

 an
d 

an
aly

sis
; a

nd
 

•
Un

de
rta

ke
 ad

va
nc

ed
 im

ag
e 

pr
oc

es
sin

g. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

mp
ar

es
 an

d a
dv

ise
s o

n 
be

ne
fits

 of
 al

ter
na

tiv
e 

me
tho

do
log

y; 
 

•
Ab

le 
to 

co
mp

let
e p

ro
jec

t 
de

sig
n a

nd
 dr

aft
ing

 of
 

sp
ec

ific
ati

on
s; 

•
Pr

od
uc

es
 re

po
rts

, e
rro

r 
de

tec
tio

n a
nd

 an
aly

sis
; 

•
Pe

rfo
rm

 pr
oc

es
se

s o
f im

ag
e 

mo
sa

ick
ing

; a
nd

 
•

Ke
ep

s a
br

ea
st 

of 
lat

es
t 

tec
hn

olo
gy

 de
ve

lop
me

nts
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Pr
ov

ide
s a

dv
ice

 on
 R

em
ote

 
Se

ns
ing

; a
nd

  
•

Ad
mi

nis
ter

 va
rio

us
 im

ag
e a

nd
 

da
ta 

ac
qu

isi
tio

n p
ro

ce
ss

es
.  

7.
Ph

ot
og

ra
m

m
et

ry
 

 Us
ing

 di
git

al 
re

mo
tel

y s
en

se
d 

im
ag

er
y w

ith
 ph

oto
gr

am
me

tric
 

pr
inc

ipl
es

 to
 pr

ov
ide

 in
for

ma
tio

n 
an

d a
na

lys
is 

re
ga

rd
ing

 th
e E

ar
th’

s 
Su

rfa
ce

; m
ak

ing
 pr

ec
ise

 3D
 

me
as

ur
em

en
ts 

an
d d

ata
 ca

ptu
re

 of
 

the
 la

nd
sc

ap
e o

r f
ea

tur
es

 w
ith

in.
  

•
Un

de
rst

an
ds

 th
e p

rin
cip

als
 of

 
ph

oto
gr

am
me

try
;  

•
Pe

rfo
rm

s p
ho

tog
ra

mm
etr

ic 
me

as
ur

em
en

ts 
(3

D)
;  

•
Un

de
rst

an
ds

 O
bli

qu
e 

ph
oto

gr
ap

hy
;  

•
Un

de
rst

an
ds

 an
d p

er
for

m 
tria

ng
ula

tio
n a

nd
 

or
tho

re
cti

fic
ati

on
 pr

oc
ed

ur
es

;  
•

Un
de

rst
an

ds
 im

ag
e q

ua
lity

 
re

qu
ire

me
nts

 an
d e

ffe
cts

; a
nd

  
•

Co
mp

ete
nt 

in 
us

e o
f 

ph
oto

gr
am

me
tric

 so
ftw

ar
e 

ap
pli

ca
tio

ns
.  

•
De

mo
ns

tra
te 

co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Int

er
pr

ets
 ae

ria
l c

am
er

a 
ca

lib
ra

tio
ns

;  
•

Ab
le 

to 
se

t u
p 

ph
oto

gr
am

me
tric

 eq
uip

me
nt;

  
•

Pe
rfo

rm
 im

ag
e b

ala
nc

ing
, Q

A 
an

d m
os

aic
kin

g p
ro

ce
du

re
s; 

 
•

Pr
oc

es
s D

EM
 da

ta;
 

•
Ca

ptu
re

 of
 3D

 da
ta 

an
d 

sto
rin

g i
nto

 ge
od

ata
ba

se
s; 

 
•

Pr
oc

es
s, 

ed
its

 an
d Q

A 
of 

3D
 

da
ta;

 an
d 

•
Ma

na
ge

s p
ho

tog
ra

mm
etr

y 
pr

oje
cts

. 

•
De

mo
ns

tra
te 

co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Co

mp
ar

es
 an

d a
dv

ise
s o

n 
be

ne
fits

 of
 al

ter
na

tiv
e 

me
tho

do
log

y. 
(e

.g.
 U

AV
’s)

;  
•

Pr
oje

ct 
de

sig
n a

nd
 dr

aft
s 

sp
ec

ific
ati

on
s; 

 
•

Co
mp

let
es

 Q
A 

an
d a

na
lys

is 
of 

3D
 da

ta;
 an

d  
•

Ke
ep

s a
br

ea
st 

of 
lat

es
t 

de
ve

lop
me

nts
 re

lat
ing

 to
 

ph
oto

gr
am

me
try

 in
clu

din
g 

ae
ria

l c
am

er
as

.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Pr
ov

ide
s o

f r
ea

so
ne

d a
dv

ice
 

on
 te

nd
er

s a
nd

 co
ntr

ac
ts;

  
•

Ad
mi

nis
ter

 th
e t

en
de

r a
nd

 
pr

oc
ur

em
en

t p
ro

ce
ss

 fo
r 

im
ag

e a
cq

uis
itio

n; 
an

d  
•

De
mo

ns
tra

ted
 ab

ilit
y i

n p
ro

jec
t 

an
d c

on
tra

ct 
ma

na
ge

me
nt.

  

8.
Da

ta
 E

xc
ha

ng
e 

 Ma
nip

ula
te,

 A
na

lys
e a

nd
 vi

su
ali

se
 

da
ta 

to 
me

et 
the

 st
ate

d 
re

qu
ire

me
nt.

 

•
Un

de
rst

an
d v

ar
iou

s s
pa

tia
l 

da
ta 

for
ma

ts 
an

d a
ttr

ibu
te 

da
ta 

typ
es

; a
nd

 
•

Un
de

rst
an

d t
he

 ba
sic

s o
f 

pr
oje

cti
on

s a
nd

 E
llip

so
ids

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Se
lec

ts 
a m

ap
 pr

oje
cti

on
 an

d 
tra

ns
for

m 
da

ta 
be

tw
ee

n 
pr

oje
cti

on
s; 

•
Co

lle
cts

 an
d c

ap
tur

es
 

me
tad

ata
 fo

r s
pa

tia
l d

ata
 to

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ab
le 

to 
as

se
ss

 fit
ne

ss
 fo

r u
se

 
of 

sp
ati

al 
da

ta.
  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
su

re
s c

om
pli

an
ce

 w
ith

 S
DI

 
in 

ter
ms

 of
 m

eta
da

ta;
 an

d 
•

En
su

re
s c

om
pli

an
ce

 to
 

co
rp

or
ate

 sp
ati

al 
sta

nd
ar

ds
 

an
d w

or
kfl

ow
. 
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en
su

re
 co

rre
ct 

us
e a

nd
 

ma
nip

ula
tio

n o
f d

ata
; 

•
Un

de
rst

an
ds

 sp
ati

al 
da

ta 
tra

ns
fer

 pr
oto

co
ls;

 
•

Un
de

rst
an

ds
 co

nc
ep

ts 
an

d 
pr

oc
es

se
s o

f d
ata

 co
nv

er
sio

n; 
an

d 
•

Pe
rfo

rm
s d

ata
 ge

ne
ra

liz
ati

on
, 

ag
gr

eg
ati

on
, c

on
ve

rtio
ns

 an
d 

tra
ns

for
ma

tio
ns

. 
9.

Da
ta

ba
se

 D
es

ig
n 

& 
Ma

na
ge

m
en

t  
 Th

e a
bil

ity
 to

 im
ple

me
nt,

 de
sig

n 
an

d m
an

ag
e d

ata
ba

se
s. 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f c
om

pu
ter

 
da

tab
as

e m
an

ag
em

en
t 

sy
ste

ms
; 

•
De

ve
lop

s s
im

ple
 S

QL
 qu

er
ies

; 
•

Aw
ar

e o
f th

e p
rin

cip
les

 of
 

sp
ati

al 
da

ta 
in 

da
tab

as
es

; a
nd

 
•

Cr
ea

tes
 an

d u
se

 a 
sim

ple
 

loc
al 

pe
rso

na
l d

ata
ba

se
 e.

g. 
file

 ge
o d

ata
ba

se
, e

tc.
  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f g

en
er

al 
da

tab
as

e t
he

or
y; 

•
De

sig
ns

 an
d d

ev
elo

ps
 a 

co
mp

re
he

ns
ive

 da
tab

as
e; 

•
Us

es
 th

e S
QL

 la
ng

ua
ge

 to
 

cre
ate

, m
od

ify
, q

ue
ry 

an
d 

ma
na

ge
 a 

da
tab

as
e 

ap
pli

ca
tio

n; 
an

d 
•

As
sis

ts 
wi

th 
da

tab
as

e 
ma

na
ge

me
nt.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

sig
ns

 an
d d

ev
elo

ps
 a 

da
tab

as
e a

pp
lic

ati
on

; a
nd

 
•

Pe
rfo

rm
s l

ife
-cy

cle
 

ma
na

ge
me

nt 
of 

sp
ati

ote
mp

or
al 

da
ta.

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

En
su

re
 da

tab
as

e 
ma

na
ge

me
nt 

pr
ac

tic
es

 ar
e 

im
ple

me
nte

d. 

10
.

Pr
of

es
sio

na
l C

on
du

ct
  

 Th
e a

bil
ity

 to
 op

er
ate

 as
 a 

Ge
om

ati
cs

 pr
ofe

ss
ion

al 
wi

thi
n o

wn
 

dis
cip

lin
e a

nd
 w

ith
in 

the
 co

nte
xt 

of 
the

 m
un

ici
pa

lity
 an

d o
the

r 
pr

ofe
ss

ion
s, 

fol
low

ing
 th

e c
od

e o
f 

co
nd

uc
t a

nd
 et

hic
s s

tan
da

rd
s. 

•
Ap

ply
 ef

fic
ien

t ti
me

 
ma

na
ge

me
nt 

to 
the

 w
or

k o
f a

 
de

pa
rtm

en
t / 

div
isi

on
 / s

ec
tio

n; 
•

Ma
na

ge
s t

as
ks

 in
 a 

pr
ofe

ss
ion

al 
ma

nn
er

; 
•

Ad
he

re
s t

o M
un

ici
pa

lity
 co

de
 

of 
co

nd
uc

t a
nd

 et
hic

al 
sta

nd
ar

ds
; a

nd
 

•
Ad

he
re

s t
o B

es
t p

ra
cti

ce
 

gu
ide

lin
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
ve

lop
s, 

im
ple

me
nts

 an
d 

ma
na

ge
s a

 pr
oje

ct 
or

 ac
tiv

ity
 

pla
n; 

•
Pa

rtic
ipa

tes
 in

 th
e c

lar
ific

ati
on

 
of 

iss
ue

s r
eg

ar
din

g a
 

co
ns

ult
ing

 en
ga

ge
me

nt;
 an

d 
•

En
su

re
s s

er
vic

e d
eli

ve
ry 

thr
ou

gh
 pe

rso
na

l c
on

du
ct.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Op

er
ate

s i
n a

 pr
ofe

ss
ion

al 
ma

nn
er

 ut
ilis

ing
 tr

ou
ble

 
sh

oo
tin

g t
ec

hn
iqu

es
 w

hil
e 

ap
ply

ing
 cr

ea
tiv

e t
hin

kin
g 

pr
oc

es
se

s; 
•

Ide
nti

fie
s a

nd
 in

ter
pr

ets
 B

es
t 

Pr
ac

tic
e g

uid
eli

ne
s, 

an
d p

lan
 

for
 an

d i
mp

lem
en

t B
es

t 
Pr

ac
tic

e w
ith

in 
the

 te
am

, 
de

pa
rtm

en
t o

r d
ivi

sio
n; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Mo
nit

or
s a

nd
 m

an
ag

es
 

pr
oje

cts
 an

d i
tem

s i
n l

ev
el 

1-
3; 

an
d 

•
Re

po
rts

 to
 se

nio
r m

un
ici

pa
l 

ma
na

ge
rs 

in 
ter

ms
 of

 co
nd

uc
t 

an
d e

thi
cs

. 
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•
Ov

er
se

es
 th

e p
ro

fes
sio

na
l 

ex
ec

uti
on

 of
 da

ily
 fu

nc
tio

ns
 

an
d p

ro
jec

ts;
  

•
Ev

alu
ate

s a
nd

 ap
pli

es
 th

e 
pr

oc
es

se
s o

f p
lan

nin
g a

nd
 

co
ntr

ol 
as

 it 
re

lat
es

 to
 

co
rp

or
ate

 st
ra

teg
y, 

bu
dg

eti
ng

; 
•

Ad
he

re
s t

o l
eg

isl
ati

ve
 

re
qu

ire
me

nts
; a

nd
 

•
Ad

dr
es

se
s a

ll l
eg

isl
ati

ve
 

iss
ue

s i
nc

lud
ing

 he
alt

h a
nd

 
sa

fet
y r

eq
uir

em
en

ts.
 

11
.

Im
ag

e A
na

lys
is 

 Th
e a

bil
ity

 to
 ut

ilis
e i

ma
ge

s i
n 

pr
oc

es
se

s: 
im

ag
e p

ro
ce

ss
ing

, 
ph

ys
ica

l p
rin

cip
les

 of
 re

mo
te 

se
ns

ing
, s

pa
tia

l s
tat

ist
ics

, 
pr

ed
ict

ion
 an

d s
im

ula
tio

n. 

•
Un

de
rst

an
ds

 th
e b

as
ic 

pr
inc

ipl
es

 of
 R

em
ote

 S
en

sin
g 

Im
ag

er
y; 

an
d 

•
Pe

rfo
rm

s b
as

ic 
im

ag
e a

na
lys

is 
tas

ks
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 a 

ma
tur

e 
ca

pa
bil

ity
 of

 vi
su

al 
im

ag
e 

int
er

pr
eta

tio
n o

f th
e r

ea
l w

or
ld;

 
•

Ab
le 

to 
co

mp
let

e Q
A 

an
d 

an
aly

sis
 an

d m
an

ag
em

en
t o

f 
de

fec
ts 

wi
thi

n i
ma

ge
ry;

 
•

An
aly

se
s d

ata
 ac

qu
ire

d b
y a

n 
ac

tiv
e s

en
so

r; 
an

d 
•

Un
de

rst
an

ds
 an

d a
pp

lie
s t

he
 

pr
oc

es
s o

f im
ag

e m
os

aic
kin

g. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

sig
ns

 an
 im

ag
e a

na
lys

is 
pr

oje
ct;

  
•

Un
de

rst
an

ds
 th

e p
rin

cip
les

 of
 

Re
mo

tel
y S

en
se

d I
ma

ge
ry;

 
•

Ke
ep

s a
br

ea
st 

of 
tec

hn
olo

gic
al 

de
ve

lop
me

nts
; 

•
Co

lla
tes

 im
ag

e a
na

lys
is 

re
po

rts
; a

nd
 

•
Co

mp
ile

s i
ma

ge
 ac

qu
isi

tio
n, 

pr
oc

es
sin

g a
nd

 pr
od

uc
t 

sp
ec

ific
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ad
mi

nis
ter

s t
he

 im
ag

e 
ac

qu
isi

tio
n p

ro
ce

ss
; a

nd
 

•
Ad

vis
es

 an
d c

on
su

lts
 on

 
im

ag
e p

ro
du

ct 
wo

rkf
low

s a
nd

 
sp

ec
ific

ati
on

s. 

12
.

 S
pa

tia
l A

wa
re

ne
ss

  
 Th

e a
bil

ity
 to

 po
ss

es
s a

nd
 

un
de

rst
an

d v
isu

al 
pe

rce
pti

on
, 

gr
ap

hic
al,

 ca
rto

gr
ap

hic
 

co
mm

un
ica

tio
n (

inc
lud

ing
 

int
er

pr
eta

tio
n, 

inf
or

ma
tio

n u
se

 an
d 

kn
ow

led
ge

 ga
in)

. 

•
De

mo
ns

tra
tes

 an
 ab

ilit
y t

o 
re

ad
 m

ap
s; 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f th
e b

as
ic 

pr
inc

ipl
es

 of
 sp

ati
al 

da
ta;

  
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f to

po
log

y; 
an

d  
•

Un
de

rst
an

ds
 ba

sic
 da

ta 
re

lat
ion

sh
ips

 an
d h

ow
 to

 de
al 

wi
th 

sp
ati

al 
qu

er
ies

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 da

ta 
re

lat
ion

sh
ips

 an
d h

ow
 to

 de
al 

wi
th 

sp
ati

al 
qu

er
ies

; a
nd

 
•

Aw
ar

e o
f s

pa
tia

l q
ue

rie
s, 

joi
ns

 
an

d r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Se

lec
ts 

a m
ap

 pr
oje

cti
on

 fo
r 

ca
rto

gr
ap

hic
 de

sig
n a

nd
 

pr
od

uc
tio

n; 
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f a

dv
an

ce
d 

pr
inc

ipl
es

 of
 sp

ati
al 

da
ta 

an
d 

da
ta 

re
lat

ion
sh

ips
; a

nd
 

•
De

sig
ns

 an
d m

an
ag

es
 

pr
oje

cts
 fo

r s
pa

tia
l m

ap
pin

g. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Un
de

rst
an

ds
 ad

va
nc

ed
 

pr
inc

ipl
es

 of
 sp

ati
al 

da
ta 

an
d 

da
ta 

re
lat

ion
sh

ips
. 
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13
.

Sp
at

ial
 A

na
lys

is 
 Th

e a
bil

ity
 to

 pe
rfo

rm
 sp

ati
al 

qu
er

ies
 an

d b
uil

d c
ar

tog
ra

ph
ic 

mo
de

ls.
 

•
Pe

rfo
rm

s b
as

ic 
sp

ati
al 

an
d 

hy
br

id 
qu

er
ies

 un
de

r 
su

pe
rvi

sio
n; 

•
Un

de
rst

an
ds

 ba
sic

 co
nc

ep
ts 

an
d t

he
or

y o
f n

etw
or

ks
; 

•
De

mo
ns

tra
tes

 a 
ba

sic
 

un
de

rst
an

din
g o

f s
pa

tia
l 

mo
de

llin
g i

n G
IS

c; 
an

d 
•

Un
de

rst
an

ds
 ba

sic
 co

nc
ep

ts 
of 

ca
rto

gr
ap

hic
 m

od
ell

ing
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
oc

es
se

s a
nd

 / o
r c

re
ate

s 
sim

ple
 ca

rto
gr

ap
hic

 m
od

els
 

un
de

r s
up

er
vis

ion
; 

•
Pe

rfo
rm

s s
pa

tia
l e

rro
r 

an
aly

sis
; 

•
Pe

rfo
rm

s 2
.5D

 ve
cto

r s
ur

fac
e 

qu
er

ies
 un

de
r s

up
er

vis
ion

; 
•

Pe
rfo

rm
s q

ue
rie

s o
f e

xis
tin

g 
ne

tw
or

ks
 un

de
r s

up
er

vis
ion

; 
•

Un
de

rst
an

ds
 co

nc
ep

ts 
an

d 
the

or
y o

f n
etw

or
ks

; 
•

Cr
ea

tes
 S

ch
em

ati
c D

iag
ra

ms
; 

an
d 

•
Pe

rfo
rm

s s
pa

tia
l a

na
lys

is 
ac

co
rd

ing
 to

 cl
ien

t 
re

qu
ire

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Bu

ild
s a

uto
ma

ted
 da

ta 
qu

er
ies

 
be

tw
ee

n d
ata

 se
ts;

 an
d 

•
Pr

oc
es

se
s a

nd
 / o

r c
re

ate
s 

co
mp

lex
 ca

rto
gr

ap
hic

 m
od

els
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

W
ell

 ve
rse

d i
n p

er
for

mi
ng

 
sp

ati
al 

an
aly

sis
.  

14
.

In
fo

rm
at

io
n 

Te
ch

no
lo

gy
 

 Th
e a

bil
ity

 to
 us

e i
nfo

rm
ati

on
 

tec
hn

olo
gy

 an
d t

ec
hn

iqu
es

 to
 bu

ild
 

pr
og

ra
mm

es
 w

ith
in 

the
 G

IS
 

en
vir

on
me

nt.
 B

e a
ble

 to
 

co
mm

un
ica

te 
wi

th 
IT

 pr
ac

titi
on

er
s. 

•
Ap

pli
es

 fir
st 

lin
e p

ro
ble

m 
so

lvi
ng

 an
d d

iag
no

sti
c 

tec
hn

iqu
es

 to
 de

vic
es

; 
•

Ab
le 

to 
co

mm
un

ica
te 

pr
ofi

cie
ntl

y w
ith

 IT
 

pr
ac

titi
on

er
s; 

an
d 

•
Ha

s a
 ba

sic
 un

de
rst

an
din

g o
f 

the
 pr

inc
ipl

es
 of

 co
mp

ute
r 

pr
og

ra
mm

ing
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ap
pli

es
 th

e p
rin

cip
les

 of
 

Co
mp

ute
r P

ro
gr

am
mi

ng
; 

•
Ab

le 
to 

re
ad

 a 
sc

rip
t a

nd
 do

 
ba

sic
 ed

its
; a

nd
 

•
Co

mm
un

ica
tes

 pr
ofi

cie
ntl

y 
wi

th 
so

ftw
ar

e s
up

po
rt.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ap
pli

es
 th

e p
rin

cip
les

 of
 

cre
ati

ng
 a 

co
mp

ute
r p

ro
gr

am
 

us
ing

 an
 ob

jec
t o

rie
nta

ted
 an

d 
/ o

r p
ro

ce
du

ra
l p

ro
gr

am
mi

ng
 

lan
gu

ag
e u

sin
g a

 sc
rip

tin
g 

too
l.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

En
su

re
s i

nte
rfa

ce
 w

ith
 th

e I
T 

de
pa

rtm
en

t to
 su

pp
or

t 
pr

og
ra

mm
es

 in
 th

e G
IS

 
en

vir
on

me
nt.

  

15
.

Co
ns

ul
tin

g 
 Pr

ov
ide

s c
on

su
lta

nc
y s

er
vic

es
 to

 a 
ra

ng
e o

f d
iffe

re
nt 

cli
en

ts 
fro

m 
pr

oje
ct 

inc
ep

tio
n t

o c
om

ple
tio

n. 
Co

ns
ult

an
cy

 oc
cu

rs 
in 

the
 ar

ea
s o

f 
Ge

om
ati

cs
 w

ith
 re

ga
rd

 to
 th

e 
dis

cip
lin

e t
ha

t q
ua

lifi
es

. 

•
Un

de
rst

an
ds

 th
e i

mp
or

tan
ce

 
of 

ag
re

ein
g a

 cl
ea

r c
on

tra
ct 

wi
th 

cli
en

ts;
 

•
Un

de
rst

an
ds

 th
e n

ee
d f

or
 th

e 
pla

nn
ing

, ti
mi

ng
 an

d m
an

ag
ing

 
of 

co
ns

ult
an

cy
 in

ter
ve

nti
on

s; 
•

Un
de

rst
an

ds
 th

e n
ee

d t
o 

ma
na

ge
 th

e u
se

 of
 re

so
ur

ce
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ep

ar
es

 co
ns

ult
an

cy
 se

rvi
ce

 
pla

ns
; 

•
De

als
 w

ith
 et

hic
al 

dil
em

ma
s; 

•
Ke

ep
s a

pp
ro

pr
iat

e r
ec

or
ds

; 
an

d 
•

Ha
s a

n u
nd

er
sta

nd
ing

 of
, a

nd
 

ad
dr

es
s a

ll t
yp

es
 of

 pr
ob

lem
s, 

ris
ks

 an
d i

ss
ue

s t
ha

t m
ay

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ep
ar

es
 cl

ien
t b

rie
fs;

 
•

Up
da

tes
 re

po
rts

 to
 cl

ien
ts;

 
•

Ne
go

tia
tes

 cl
ien

t c
on

tra
cts

; 
•

Pr
ov

ide
s r

ep
or

ts 
co

nta
ini

ng
 

str
ate

gic
 ad

vic
e a

nd
 

re
co

mm
en

da
tio

ns
 to

 a 
ra

ng
e 

of 
cli

en
ts;

 
•

Pr
es

en
ts 

to 
cli

en
ts;

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
ad

vis
e o

n t
ec

hn
ica

l 
ma

tte
rs 

in 
Ge

om
ati

cs
 te

nd
er

 
sp

ec
ific

ati
on

s; 
•

Ma
na

ge
s t

en
de

r a
nd

 
pr

oc
ur

em
en

t p
ro

ce
ss

es
; a

nd
 

•
Pe

rfo
rm

s c
ha

ng
e 

ma
na

ge
me

nt.
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•
Ha

s a
n a

wa
re

ne
ss

 of
 th

e n
ee

d 
to 

ma
na

gin
g c

lie
nt 

ex
pe

cta
tio

ns
; 

•
Ha

s a
n a

wa
re

ne
ss

 an
d 

re
sp

ec
t fo

r f
or

ms
 of

 re
po

rtin
g; 

an
d 

•
Ha

s a
n a

wa
re

ne
ss

 of
 th

e 
im

po
rta

nc
e o

f c
on

fid
en

tia
lity

 
wh

en
 de

ali
ng

 w
ith

 se
ns

itiv
e 

inf
or

ma
tio

n. 

ar
ise

 du
rin

g e
ac

h p
ha

se
 of

 th
e 

co
ns

ult
an

cy
 cy

cle
.  

•
Im

ple
me

nts
 co

ns
ult

an
cy

 
int

er
ve

nti
on

; 
•

Bu
ild

s a
n e

xte
rn

al 
re

lat
ion

s 
an

d p
ar

tne
rsh

ip 
fra

me
wo

rk;
 

an
d 

•
Ab

le 
to 

ar
tic

ula
te 

co
mp

lex
 

me
tho

do
log

ies
 in

to 
lay

pe
rso

n 
an

d /
 or

 ot
he

r p
ro

fes
sio

na
l 

lan
gu

ag
e. 

 
Pu

bl
ic 

Se
rv

ice
 O

rie
nt

at
io

n 
Co

m
pe

te
nc

ies
 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
En

co
ur

ag
es

 an
d c

on
sid

er
s 

inp
uts

 of
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; 
•

Co
nv

inc
es

 ot
he

rs 
of 

his
 id

ea
s 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
illf

ull
y i

n t
ou

gh
 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; a

nd
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
an

d w
ritt

en
 co

mm
un

ica
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 
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•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k. 

•
Ac

cu
ra

tel
y r

ev
iew

s d
oc

um
en

ts 
an

d e
dit

s d
oc

um
en

ts 
cre

ate
d 

by
 ot

he
rs;

 
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 
log

ica
l m

an
ne

r; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s; 
an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 w

ith
 

pe
op

le 
at 

all
 le

ve
ls.

 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Co

mm
ite

d t
o e

xc
ell

en
ce

; a
nd

 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; a
nd

 
•

De
mo

ns
tra

tes
 se

rvi
ce

 de
liv

er
y 

us
ing

 ap
pr

op
ria

te 
an

d 
eff

ec
tiv

e m
ea

su
re

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs;
 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s; 
an

d 
•

Ma
na

gin
g e

ffe
cti

ve
 se

rvi
ce

 
de

liv
er

y t
hr

ou
gh

 m
on

ito
rin

g 
too

ls 
an

d p
ro

ce
du

re
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s t
o t

he
 m

ed
ia 

via
 ap

pr
ov

ed
 ch

an
ne

ls;
 an

d 
•

Mo
nit

or
ing

 se
rvi

ce
 de

liv
er

y 
pr

og
re

ss
. 

4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
  

Cu
st

om
er

 F
oc

us
 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 

a c
lie

nt 
/ c

us
tom

er
 (in

ter
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
 an

d 
•

Co
rre

cts
 pr

ob
lem

 pr
om

ptl
y, 

wi
tho

ut 
be

ing
 de

fen
siv

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s i
nfo

rm
ati

on
 

ab
ou

t th
eir

 cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; a

nd
 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e 
pe

rso
na

l re
sp

on
sib

ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 

cu
ltu

re
 to

 at
tai

n c
lie

nt 
foc

us
ed

 
ou

tco
me

s (
i.e

. p
er

for
ma

nc
e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 

co
ns

ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 
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ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

, e
tc.

). 
Pe

rs
on

al 
Co

m
pe

te
nc

ies
 

1.
Ac

tio
n 

Or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

It m
an

ife
sts

 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 

foc
us

ed
 on

 ta
sk

, to
 be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e o

n 
ne

w 
pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Se

lf s
tar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Su
cc

es
sfu

lly
 m

an
ag

es
 th

e 
de

liv
er

y o
f p

ro
jec

ts 
wi

thi
n t

im
e 

an
d b

ud
ge

t.  

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

wi
th 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 cr

itic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 st

rid
e, 

wh
ile

 
ma

int
ain

ing
 w

or
k s

tan
da

rd
s; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt s

itu
ati

on
s 

eff
ec

tiv
ely

; a
nd

 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
;  

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

; a
nd

 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 
op

tim
ist

ic 
ab

ou
t c

ha
ng

e; 
•

Em
br

ac
es

 th
e o

pp
or

tun
ity

 to
 

do
 th

ing
s d

iffe
re

ntl
y; 

an
d 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
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n a
s p

os
sib

le;
 

•
As

se
ss

es
 an

d t
ak

es
 ac

co
un

t 
of 

ris
k w

he
n m

ak
ing

 de
cis

ion
s; 

•
Fin

ds
 ne

w 
wa

ys
 of

 so
lvi

ng
 

pr
ob

lem
s; 

an
d 

•
Co

ns
ide

rs 
the

 vi
ew

s a
nd

 
mo

tiv
es

 of
 ev

er
yo

ne
 in

vo
lve

d 
wh

en
 dr

aw
ing

 co
nc

lus
ion

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Us

es
 an

 an
aly

tic
al 

ap
pr

oa
ch

 
to 

so
lve

 pr
ob

lem
s; 

•
Ch

all
en

ge
s u

nd
er

lyi
ng

 
as

su
mp

tio
ns

 to
 m

ak
e s

ur
e 

inf
or

ma
tio

n i
s a

cc
ur

ate
; 

•
Ta

ke
s a

n i
nte

llig
en

ce
-d

riv
en

 
ap

pr
oa

ch
 to

 co
mp

lex
 

sit
ua

tio
ns

; 
•

Ide
nti

fie
s t

re
nd

s i
n s

tat
ist

ica
l 

da
ta;

 
•

An
aly

se
s i

nfo
rm

ati
on

 to
 

ide
nti

fy 
po

ss
ibl

e p
ro

ble
ms

 in
 

the
 fu

tur
e; 

•
Cl

ea
rly

 id
en

tifi
es

 th
e m

ain
 

iss
ue

s i
n c

om
ple

x p
ro

ble
ms

 
an

d f
oc

us
es

 on
 th

em
; 

•
Co

ns
ide

rs 
dif

fer
en

t o
pti

on
s 

an
d t

hin
ks

 th
ro

ug
h ‘

wh
at 

if’ 
sc

en
ar

ios
; 

•
Pr

od
uc

es
 im

ag
ina

tiv
e 

re
sp

on
se

s t
o c

om
ple

x 
pr

ob
lem

s; 
•

Ma
ke

s b
ala

nc
ed

 de
cis

ion
s 

tha
t is

 ra
re

 in
 pr

op
or

tio
n t

o t
he

 
pr

ob
lem

 be
ing

 fa
ce

d; 
•

Ex
er

cis
es

 go
od

 ju
dg

em
en

t, 
ma

kin
g f

air
 de

cis
ion

s; 
an

d 
•

Te
sts

 w
ide

ly 
for

 po
ss

ibl
e 

re
ac

tio
ns

 to
 co

ntr
ov

er
sia

l 
de

cis
ion

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ad
vo

ca
tes

 in
no

va
tiv

e t
hin

kin
g 

in 
pr

ob
lem

 so
lvi

ng
; a

nd
  

•
Ga

the
rs 

inf
or

ma
tio

n a
nd

 id
ea

s 
fro

m 
ou

tsi
de

 to
 be

ne
fit 

the
 

mu
nic

ipa
lity

. 
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3.
 P

lan
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s w
ith

in 
sp

ec
ific

 tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 ac
co

rd
ing

 
to 

pla
n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

an
d 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
da

ily
 ba

sis
 

ac
co

rd
ing

 to
 as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s t
as

ks
 in

 or
de

r o
f 

pr
ior

ity
 an

d u
rg

en
cy

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 w
ee

kly
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s t

o 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s t
as

ks
 on

 a 
mo

nth
ly 

ba
sis

 fo
r s

elf
 an

d o
the

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d p
lan

s f
or

 
oth

er
s o

n a
 w

ee
kly

 ba
sis

; a
nd

 
•

Ho
lds

 fo
ra

 to
 di

sc
us

s p
lan

nin
g 

for
 th

e l
on

ge
r t

er
m 

(1
 to

 5 
ye

ar
s) 

an
d c

on
so

lid
ate

s i
np

ut.
 

4.
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e g
ath

er
ing

 an
d a

na
lys

is 
of 

da
ta,

 in
 or

de
r t

o c
on

clu
de

 th
er

eo
n. 

 

•
Ob

tai
n /

 ex
tra

ct 
da

ta 
fro

m 
sp

ec
ific

 so
ur

ce
s a

s p
er

 
re

qu
es

ts,
 fr

om
 e.

g. 
sp

re
ad

sh
ee

ts 
an

d d
ata

ba
se

s 
as

 ap
pr

op
ria

te;
 

•
Ch

ec
k d

ata
 as

 it 
is 

en
ter

ed
 fo

r 
ob

vio
us

 er
ro

rs;
 

•
Fo

rm
ali

se
 an

d e
nh

an
cin

g 
tem

pla
tes

; a
nd

 
•

Ma
na

gin
g t

he
 ce

ntr
al 

re
po

sit
or

y a
nd

 do
cu

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pe
rfo

rm
 da

ta 
an

aly
sis

 in
 

mo
nit

or
ing

 an
d r

ep
or

tin
g 

tem
pla

tes
 ch

ec
kin

g f
or

 
an

om
ali

es
 th

at 
is 

ind
ica

tiv
e o

f 
ob

vio
us

 er
ro

rs 
or

 co
nc

er
ns

; 
an

d 
•

Ide
nti

fie
s c

on
ce

rn
s a

nd
 

im
pr

ov
em

en
t a

re
as

 th
at 

ne
ed

 
to 

be
 ad

dr
es

se
d i

n t
er

ms
 of

 
mo

nit
or

ing
 da

ta.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

an
aly

se
s a

nd
 id

en
tify

 
po

ten
tia

l s
ign

ific
an

t r
isk

s f
ro

m 
kn

ow
n r

isk
 so

ur
ce

s i
n o

rd
er

 to
 

pr
om

pt 
ma

na
ge

me
nt 

on
 th

e 
ide

nti
fic

ati
on

 an
d m

itig
ati

on
 

the
re

of;
 

•
Do

cu
me

nt 
re

po
rtin

g 
inf

or
ma

tio
n i

n r
eq

uir
ed

 fo
rm

ats
 

an
d c

ate
go

rie
s i

n o
rd

er
 to

 
as

sis
t m

an
ag

em
en

t w
ith

 th
e 

an
aly

zin
g a

nd
 in

ter
pr

eti
ng

 an
d 

of 
qu

ar
ter

ly 
ris

k t
re

nd
s a

s w
ell

 
as

 ga
ps

 an
d d

up
lic

ati
on

s; 
an

d  
•

Qu
ali

ty 
ch

ec
k d

ata
 en

ter
ed

 
int

o m
an

ag
em

en
t s

oft
wa

re
 

an
d e

xtr
ac

t a
cc

ur
ate

 re
po

rts
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ma
na

ge
, r

ev
iew

 an
d a

na
lyz

e 
SC

M 
inf

or
ma

tio
n a

nd
 

co
nc

lus
ion

s; 
•

Dr
aft

 / R
ev

iew
 re

po
rts

 an
d 

co
nc

lud
e o

n r
es

ult
s o

bta
ine

d; 
an

d 
•

Ma
int

ain
 va

rio
us

 el
ec

tro
nic

 
pa

ck
ag

es
 an

d s
ys

tem
s 

re
qu

ire
d f

or
 re

co
rd

s 
ma

na
ge

me
nt 

 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Da

ta
 C

ap
tu

re
 

 Co
lle

cti
ng

, c
ap

tur
ing

 an
d 

ex
ch

an
gin

g G
IS

 da
ta 

wi
th 

/ fr
om

 
va

rio
us

 fo
rm

ats
 an

d s
ou

rce
s. 

•
De

mo
ns

tra
tes

 kn
ow

led
ge

 of
 

ca
ptu

re
 m

eth
od

s f
or

 pr
im

ar
y 

sp
ati

al 
da

ta;
  

•
De

ve
lop

s a
 ba

sic
 

un
de

rst
an

din
g o

f G
eo

gr
ap

hic
 

Inf
or

ma
tio

n S
ys

tem
 (G

IS
) d

ata
 

str
uc

tur
es

 fo
r d

ata
 ac

qu
isi

tio
n; 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
as

se
ss

 fit
ne

ss
 fo

r u
se

 
of 

sp
ati

al 
da

ta;
 

•
Ab

le 
to 

us
e f

iel
d d

ata
 ca

ptu
re

 
de

vic
es

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 a 
tho

ro
ug

h 
un

de
rst

an
din

g o
f G

IS
 / G

PS
 

tec
hn

olo
gy

; 
•

Cr
ea

tes
 a 

sta
nd

ar
d o

pe
ra

tin
g 

pr
oc

ed
ur

e f
or

 ge
o-

inf
or

ma
tio

n 
da

ta 
ca

ptu
re

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
su

re
s c

om
pli

an
ce

 w
ith

 S
DI

 
in 

ter
ms

 of
 m

eta
da

ta;
 

•
En

su
re

s c
om

pli
an

ce
 to

 
co

rp
or

ate
 sp

ati
al 

sta
nd

ar
ds

 
an

d w
or

kfl
ow

; a
nd
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•
Un

de
rst

an
ds

 th
e e

lem
en

ts 
tha

t 
co

ntr
ibu

te 
to 

da
ta 

qu
ali

ty 
an

d 
me

tad
ata

; 
•

Ab
le 

to 
ca

ptu
re

 ge
o-

inf
or

ma
tio

n f
ro

m 
se

co
nd

ar
y 

da
ta 

so
ur

ce
s; 

 
•

De
mo

ns
tra

tes
 kn

ow
led

ge
 of

 
so

ur
ce

s f
or

 sp
ati

al 
da

ta;
  

•
De

mo
ns

tra
tes

 ba
sic

 
un

de
rst

an
din

g o
f G

PS
 da

ta;
 

an
d 

•
Ca

ptu
re

 da
ta 

wi
th 

GP
S 

for
 

GI
S.

 

•
Ab

le 
to 

ca
ptu

re
 ge

o-
inf

or
ma

tio
n f

ro
m 

se
co

nd
ar

y 
da

ta 
so

ur
ce

s; 
•

Su
pe

rvi
se

s t
he

 ca
ptu

re
 of

 
ge

o-
inf

or
ma

tio
n f

ro
m 

se
co

nd
ar

y d
ata

 so
ur

ce
s; 

•
Pl

an
s a

nd
 ch

ec
ks

 th
e c

ap
tur

e 
of 

ge
o-

inf
or

ma
tio

n f
ro

m 
se

co
nd

ar
y d

ata
 so

ur
ce

s; 
•

De
mo

ns
tra

tes
 kn

ow
led

ge
 of

 
so

ur
ce

s f
or

 sp
ati

al 
da

ta;
 an

d 
•

Un
de

rst
an

ds
 an

d m
an

ag
es

 
da

ta 
er

ro
rs 

in 
re

lat
ion

 to
 

sp
ati

al 
da

ta.
 

•
Un

de
rst

an
ds

 is
su

es
 th

at 
inf

lue
nc

e t
he

 qu
ali

ty 
of 

da
ta;

 
•

Ma
na

ge
s Q

A 
sta

nd
ar

ds
; 

•
Re

sp
on

ds
 to

 cl
ien

t n
ee

ds
 

ap
pr

op
ria

tel
y; 

•
Co

nv
er

sa
nt 

wi
th 

all
 G

IS
 

sp
ec

ific
ati

on
s a

nd
 gu

ida
nc

e 
ac

co
rd

ing
 to

 yo
ur

 ar
ea

 of
 

pr
ac

tic
e; 

an
d 

•
Un

de
rst

an
ds

 G
IS

 co
ntr

ac
ts 

an
d s

pe
cif

ica
tio

ns
 (in

 
co

nju
nc

tio
n w

ith
 se

nio
r 

co
lle

ag
ue

s).
 

•
Ma

na
ge

s G
IS

 te
nd

er
s a

nd
 

co
ntr

ac
ts.

 

2.
Da

ta
 E

xc
ha

ng
e 

 Ma
nip

ula
te,

 A
na

lys
e a

nd
 vi

su
ali

se
 

the
 da

ta 
to 

me
et 

the
 st

ate
d 

re
qu

ire
me

nt.
 

•
Un

de
rst

an
ds

 va
rio

us
 sp

ati
al 

da
ta 

for
ma

ts 
an

d a
ttr

ibu
te 

da
ta 

typ
es

; a
nd

 
•

Un
de

rst
an

ds
 th

e b
as

ics
 of

 
pr

oje
cti

on
s a

nd
 E

llip
so

ids
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Se
lec

ts 
a m

ap
 pr

oje
cti

on
 an

d 
tra

ns
for

m 
da

ta 
be

tw
ee

n 
pr

oje
cti

on
s; 

•
Co

lle
cts

 an
d c

ap
tur

es
 

me
tad

ata
 fo

r s
pa

tia
l d

ata
 to

 
en

su
re

 co
rre

ct 
us

e a
nd

 
ma

nip
ula

tio
n o

f d
ata

; 
•

Un
de

rst
an

ds
 sp

ati
al 

da
ta 

tra
ns

fer
 pr

oto
co

ls;
 

•
Un

de
rst

an
ds

 co
nc

ep
ts 

an
d 

pr
oc

es
se

s o
f d

ata
 co

nv
er

sio
n; 

an
d 

•
Pe

rfo
rm

s d
ata

 ge
ne

ra
liz

ati
on

, 
ag

gr
eg

ati
on

, c
on

ve
rtio

ns
 an

d 
tra

ns
for

ma
tio

ns
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

as
se

ss
 fit

ne
ss

 fo
r u

se
 

of 
sp

ati
al 

da
ta;

 an
d 

•
Ed

its
 m

ap
 pr

oje
cti

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
su

re
s c

om
pli

an
ce

 w
ith

 S
DI

 
in 

ter
ms

 of
 m

eta
da

ta;
 an

d 
•

En
su

re
s c

om
pli

an
ce

 to
 

co
rp

or
ate

 sp
ati

al 
sta

nd
ar

ds
 

an
d w

or
kfl

ow
. 

3.
Da

ta
ba

se
 D

es
ig

n 
& 

Ma
na

ge
m

en
t 

 Th
e a

bil
ity

 to
 im

ple
me

nt,
 de

sig
n 

an
d m

an
ag

e d
ata

ba
se

s. 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f c
om

pu
ter

 
da

tab
as

e m
an

ag
em

en
t 

sy
ste

ms
; 

•
De

ve
lop

s s
im

ple
 S

QL
 qu

er
ies

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f g

en
er

al 
da

tab
as

e t
he

or
y; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

sig
ns

 an
d d

ev
elo

ps
 a 

da
tab

as
e a

pp
lic

ati
on

; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ma
na

ge
s d

ata
ba

se
s d

es
ign

 
re

qu
ire

me
nts

 fo
r t

he
 G

IS
 

fun
cti

on
. 
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•
Aw

ar
e o

f th
e p

rin
cip

les
 of

 
sp

ati
al 

da
ta 

in 
da

tab
as

es
; a

nd
 

•
Cr

ea
tes

 si
mp

le 
da

tab
as

es
 e.

g. 
file

 ge
od

ata
ba

se
s e

tc.
  

•
De

sig
ns

 an
d d

ev
elo

ps
 a 

co
mp

re
he

ns
ive

 da
tab

as
e; 

•
Us

es
 th

e S
QL

 la
ng

ua
ge

 to
 

cre
ate

, m
od

ify
, q

ue
ry 

an
d 

ma
na

ge
 a 

da
tab

as
e 

ap
pli

ca
tio

n; 
•

De
sig

ns
 a 

da
tab

as
e f

or
 

inc
lus

ion
 of

 sp
ati

al 
co

mp
on

en
ts;

 an
d 

•
As

sis
ts 

wi
th 

da
tab

as
e 

ma
na

ge
me

nt.
 

•
Pe

rfo
rm

s l
ife

-cy
cle

 
ma

na
ge

me
nt 

of 
sp

ati
ote

mp
or

al 
da

ta.
  

4.
Pr

of
es

sio
na

l C
on

du
ct

 
 Th

e a
bil

ity
 to

 op
er

ate
 as

 a 
GI

Sc
 

pr
ofe

ss
ion

al 
wi

thi
n o

wn
 di

sc
ipl

ine
 

an
d w

ith
in 

the
 co

nte
xt 

of 
the

 
mu

nic
ipa

lity
 an

d o
the

r p
ro

fes
sio

ns
, 

fol
low

ing
 th

e c
od

e o
f c

on
du

ct 
an

d 
eth

ics
 st

an
da

rd
s. 

 

•
Ap

pli
es

 ef
fic

ien
t ti

me
 

ma
na

ge
me

nt 
to 
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k o

f a
 

de
pa

rtm
en
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isi
on
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ec

tio
n; 

•
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ou

r t
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 a 
pr

ofe
ss
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al 
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nn

er
; 

•
Ad

he
re

s t
o M

un
ici

pa
lity
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of 

co
nd

uc
t a

nd
 et

hic
al 

sta
nd
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ds

; a
nd

 
•

Ad
he

re
s t

o B
es

t p
ra

cti
ce

 
gu

ide
lin

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
ve

lop
s, 

im
ple

me
nts

 an
d 

ma
na

ge
s a

 pr
oje

ct 
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tiv

ity
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n; 

•
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rtic
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e c
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ific

ati
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of 
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eg
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din
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ult
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me

nt;
 an

d 
•

En
su
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s s

er
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e d
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ve
ry.

 

•
De

mo
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tra
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mp

ete
nc

ies
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m 

lev
el 

1 a
nd

 2;
 

•
Op

er
ate

s i
n a

 pr
ofe
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ion

al 
ma

nn
er
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ilis

ing
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ou
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oo
tin

g t
ec

hn
iqu

es
 w

hil
e 

ap
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ing
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ea
tiv

e t
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kin
g 
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oc

es
se

s; 
•

Ide
nti

fie
s a

nd
 in

ter
pr

ets
 B

es
t 

Pr
ac

tic
e g

uid
eli

ne
s, 

an
d p

lan
 

for
 an

d i
mp

lem
en

t B
es

t 
Pr

ac
tic

e w
ith

in 
the

 te
am

, 
de

pa
rtm

en
t o

r d
ivi

sio
n; 

•
Ov

er
se

es
 th

e p
ro

fes
sio

na
l 

ex
ec

uti
on

 of
 da

ily
 fu

nc
tio

ns
 

an
d p

ro
jec

ts;
  

•
Ev

alu
ate

s a
nd

 ap
pli

es
 th

e 
pr

oc
es

se
s o

f p
lan

nin
g a

nd
 

co
ntr

ol 
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re

lat
es
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rp

or
ate
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teg
y, 

bu
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eti
ng

; 
an

d 
•
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he

re
s t

o l
eg

isl
ati

ve
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qu
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me

nts
. 

  

•
De

mo
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tra
tes
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mp

ete
nc

ies
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m 

lev
el 

1 t
o 3

; 
•

Mo
nit

or
s a

nd
 m

an
ag

es
 

pr
oje

cts
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tem

s i
n l

ev
el 

1-
3; 

an
d 

•
Re

po
rts

 to
 se

nio
r m

un
ici

pa
l 

ma
na

ge
rs.
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S 
Sy

st
em

s a
nd

 S
of

tw
ar

e 
 Ab

ilit
y t

o u
tili

se
 G

IS
 sy

ste
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 an
d 

so
ftw

ar
e a

nd
 ad

ap
t th
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e 

sp
ec

ific
 ta

sk
 at

 ha
nd

. 

•
Co

mp
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e a
n o

rig
ina

l, b
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ic 
GI

S 
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oje
ct 

un
de

r s
up

er
vis
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; 

an
d  

•
Ap

pli
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 ba
sic

 G
IS
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ftw

ar
e 
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s. 

 

•
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tra
tes

 co
mp

ete
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ies
 

fro
m 
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el 

1; 
•

De
mo
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tra

tes
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ftw
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ls 
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.  

•
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al 
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ific
ati

on
; a
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•
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le 
to 

op
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ate
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ion

al 
GI
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ftw
ar
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pp

lic
ati
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s i

f 
re
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ire
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by
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ow

ing
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xib

ilit
y a
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 a 
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ro

ug
h 

un
de

rst
an

din
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e 
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e. 
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m 

lev
el 
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; a
nd

 
•

Ma
na

ge
s t
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IS
 sy

ste
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an

d s
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re
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qu
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me
nts
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n. 
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n 
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s: 
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e p
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ing
, 
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l p
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ing
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tia
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, 

pr
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n. 
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Un
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e b
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ic 
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 of
 R
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en
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g 

Im
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er
y; 

an
d 

•
Pe

rfo
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s b
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ic 
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na
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. 

•
De

mo
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 co
mp
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m 
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•
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 a 
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al 
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e 
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•
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 m

an
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fec
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ry;
 

•
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n 
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tiv

e s
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r; 

an
d 

•
Un

de
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an
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pp
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s t
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pr
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s o
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e m
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kin
g. 

•
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mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

sig
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 an
 im

ag
e a

na
lys

is 
pr

oje
ct;

 
•

Un
de

rst
an

ds
 th

e p
rin

cip
les

 of
 

Re
mo

tel
y S

en
se

d I
ma

ge
ry;

 
•

Ke
ep

s a
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st 

of 
lat

es
t 
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hn

olo
gic

al 
de

ve
lop

me
nts

; 
•

Co
lla

tes
 im

ag
e a

na
lys

is 
re

po
rts

; a
nd

  
•

Co
mp

ile
s i

ma
ge

 ac
qu

isi
tio

n, 
pr

oc
es

sin
g a

nd
 pr

od
uc

t 
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on

s. 

•
De

mo
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tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ad
mi

nis
ter

s t
he

 im
ag

e 
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qu
isi

tio
n p

ro
ce
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; a

nd
 

•
Ad
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es

 an
d c
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lts
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im

ag
e p

ro
du
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nd
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ec
ific
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on
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7.
Sp

at
ial

 A
wa

re
ne
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ilit

y t
o p

er
for

m 
vis

ua
l p

er
ce

pti
on

, 
gr

ap
hic

al,
 ca

rto
gr

ap
hic

 
co

mm
un

ica
tio

n (
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lud
ing

 
int

er
pr

eta
tio

n, 
inf

or
ma

tio
n u

se
 an

d 
kn

ow
led

ge
 ga

in)
. 

     

•
De

mo
ns

tra
tes

 an
 ab

ilit
y t

o 
re

ad
 m

ap
s; 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f th
e b

as
ic 

pr
inc

ipl
es

 of
 sp

ati
al 

da
ta;

 
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f to

po
log

y; 
an

d  
•

Un
de

rst
an

d b
as

ic 
da

ta 
re

lat
ion

sh
ips

 an
d h

ow
 to

 de
al 

wi
th 

sp
ati

al 
qu

er
ies

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
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m 

lev
el 

1; 
•

Un
de

rst
an

d d
ata
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lat

ion
sh

ips
 

an
d h

ow
 to

 de
al 

wi
th 

sp
ati

al 
qu

er
ies

; a
nd

 
•

Aw
ar

e o
f s

pa
tia

l q
ue

rie
s, 

joi
ns

 
an

d r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Se

lec
ts 

a m
ap

 pr
oje

cti
on

 fo
r 

ca
rto

gr
ap

hic
 de

sig
n a

nd
 

pr
od

uc
tio

n; 
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f a

dv
an

ce
d 

pr
inc

ipl
es

 of
 sp

ati
al 

da
ta 

an
d 

da
ta 

re
lat

ion
sh

ips
; a

nd
  

•
De

sig
ns

 an
d m

an
ag

es
 

pr
oje

cts
 fo

r s
pa

tia
l m

ap
pin

g. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Un
de

rst
an

ds
 ad

va
nc

ed
 

pr
inc

ipl
es

 of
 sp

ati
al 

da
ta 

an
d 

da
ta 

re
lat

ion
sh

ips
. 
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8.
Sp
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ial

 A
na

lys
is 

 Th
e a

bil
ity
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 pe

rfo
rm

 sp
ati

al 
qu

er
ies

 an
d b

uil
d c

ar
tog

ra
ph

ic 
mo

de
ls.

 

•
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rfo
rm

s b
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ic 
sp

ati
al 

an
d 

hy
br

id 
qu

er
ies

 un
de

r 
su

pe
rvi

sio
n; 

•
Un

de
rst

an
ds

 ba
sic

 co
nc

ep
ts 

an
d t

he
or

y o
f n

etw
or

ks
; 

•
De

mo
ns

tra
tes

 a 
ba

sic
 

un
de

rst
an

din
g o

f s
pa

tia
l 

mo
de

llin
g i

n G
IS

c; 
an

d 
•

Un
de

rst
an

ds
 co

nc
ep

ts 
of 

ca
rto

gr
ap

hic
 m

od
ell

ing
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
oc

es
se

s a
nd

 / o
r c

re
ate

s 
sim

ple
 ca

rto
gr

ap
hic

 m
od

els
 

un
de

r s
up

er
vis

ion
; 

•
Pe

rfo
rm

s s
pa

tia
l e

rro
r 

an
aly

sis
; 

•
Pe

rfo
rm

s 2
.5D

 ve
cto

r s
ur

fac
e 

qu
er

ies
 un

de
r s

up
er

vis
ion

; 
•

Pe
rfo

rm
s q

ue
rie

s o
f e

xis
tin

g 
ne

tw
or

ks
 un

de
r s

up
er

vis
ion

; 
•

Un
de

rst
an

ds
 co

nc
ep

ts 
an

d 
the

or
y o

f n
etw

or
ks

; 
•

Cr
ea

tes
 S

ch
em

ati
c D

iag
ra

ms
; 

an
d 

•
Pe

rfo
rm

s s
pa

tia
l a

na
lys

is 
ac

co
rd

ing
 to

 cl
ien

t 
re

qu
ire

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Bu

ild
s a

uto
ma

ted
 da

ta 
qu

er
ies

 
be

tw
ee

n d
ata

 se
ts;

 an
d 

•
Pr

oc
es

se
s a

nd
 / o

r c
re

ate
s 

co
mp

lex
 ca

rto
gr

ap
hic

 m
od

els
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

W
ell

 ve
rse

d i
n p

er
for

mi
ng

 
sp

ati
al 

an
aly

sis
. 

9.
In

fo
rm
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io

n 
Te

ch
no

lo
gy

 
 Ab

ilit
y t

o u
se

 in
for

ma
tio

n 
tec

hn
olo

gy
 pr

inc
ipl

es
 an

d 
tec

hn
iqu

es
 to

 bu
ild

 pr
og

ra
mm

es
 

wi
thi

n t
he

 G
IS

 en
vir

on
me

nt.
 B

e 
ab

le 
to 

co
mm

un
ica

te 
wi

th 
IT

 
pr

ac
titi

on
er

s. 

•
Ap

pli
es

 fir
st 

lin
e p

ro
ble

m 
so

lvi
ng

 an
d d

iag
no

sti
c 

tec
hn

iqu
es

 to
 de

vic
es

; 
•

Ab
le 

to 
co

mm
un

ica
te 

pr
ofi

cie
ntl

y w
ith

 IT
 

pr
ac

titi
on

er
s; 

an
d 

•
Ha

s a
 ba

sic
 un

de
rst

an
din

g o
f 

the
 pr

inc
ipl

es
 of

 co
mp

ute
r 

pr
og

ra
mm

ing
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ap
pli

es
 th

e p
rin

cip
les

 of
 

Co
mp

ute
r P

ro
gr

am
mi

ng
; 

•
Ab

le 
to 

re
ad

 a 
sc

rip
t a

nd
 do

 
ba

sic
 ed

its
; a

nd
 

•
Co

mm
un

ica
tes

 pr
ofi

cie
ntl

y 
wi

th 
so

ftw
ar

e s
up

po
rt.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ap
pli

es
 th

e p
rin

cip
les

 of
 

cre
ati

ng
 a 

co
mp

ute
r p

ro
gr

am
 

us
ing

 an
 ob

jec
t o

rie
nta

ted
 an

d 
/ o

r p
ro

ce
du

ra
l p

ro
gr

am
mi

ng
 

lan
gu

ag
e u

sin
g a

 sc
rip

tin
g 

too
l.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

En
su

re
s i

nte
rfa

ce
 w

ith
 th

e I
T 

de
pa

rtm
en

t to
 su

pp
or

t 
pr

og
ra

mm
es

 in
 th

e G
IS

 
en

vir
on

me
nt.

 

10
.

Co
ns

ul
tin

g 
 Th

is 
co

mp
ete

nc
y r

ela
tes

 to
 th

e 
pr

ov
isi

on
 of

 co
ns

ult
an

cy
 se

rvi
ce

s 
to 

a r
an

ge
 of

 di
ffe

re
nt 

cli
en

ts 
fro

m 
pr

oje
ct 

inc
ep

tio
n t

o c
om

ple
tio

n. 
Co

ns
ult

an
cy

 oc
cu

rs 
in 

the
 ar

ea
s o

f 
GI

Sc
.  

•
Un

de
rst

an
ds

 th
e i

mp
or

tan
ce

 
of 

ag
re

ein
g a

 cl
ea

r c
on

tra
ct 

wi
th 

cli
en

ts;
 

•
Un

de
rst

an
ds

 th
e n

ee
d f

or
 th

e 
pla

nn
ing

, ti
mi

ng
 an

d m
an

ag
ing

 
of 

co
ns

ult
an

cy
 in

ter
ve

nti
on

s; 
•

Un
de

rst
an

ds
 th

e n
ee

d t
o 

ma
na

ge
 th

e u
se

 of
 re

so
ur

ce
s; 

•
Aw

ar
e o

f th
e n

ee
d t

o 
ma

na
gin

g c
lie

nt 
ex

pe
cta

tio
ns

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ep

ar
es

 co
ns

ult
an

cy
 se

rvi
ce

 
pla

ns
; 

•
De

als
 w

ith
 et

hic
al 

dil
em

ma
s; 

•
Ke

ep
s a

pp
ro

pr
iat

e r
ec

or
ds

; 
an

d 
•

Ha
s a

n u
nd

er
sta

nd
ing

 of
, a

nd
 

ad
dr

es
s a

ll t
yp

es
 of

 pr
ob

lem
s, 

ris
ks

 an
d i

ss
ue

s t
ha

t m
ay

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ep
ar

es
 cl

ien
t b

rie
fs;

 
•

Up
da

tes
 re

po
rts

 to
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ien
ts;

 
•

Ne
go

tia
tes
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ien

t c
on

tra
cts

; 
•

Pr
ov

ide
s r

ep
or

ts 
co

nta
ini

ng
 

str
ate

gic
 ad

vic
e a

nd
 

re
co

mm
en

da
tio

ns
 to

 a 
ra

ng
e 

of 
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en
ts;

 
•

Pr
es

en
ts 

to 
cli

en
ts;

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
ad

vis
e o

n t
ec

hn
ica

l 
ma

tte
rs 

in 
GI

S 
ten

de
r 

sp
ec

ific
ati

on
s; 

•
Ma

na
ge

s t
en

de
r a

nd
 

pr
oc

ur
em

en
t p

ro
ce

ss
es

; a
nd

 
•

Pe
rfo

rm
s c

ha
ng

e 
ma

na
ge

me
nt.
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Ha
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 an
d 
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 re
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g; 

an
d 

•
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wa
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 of
 th

e 
im
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nc
e o
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en
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 w
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e 
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h p
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; 
•
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n e
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al 
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s 

an
d p
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ip 
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an
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tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
En

co
ur

ag
es

 an
d c

on
sid

er
s 

inp
uts

 of
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; 
•

Co
nv

inc
es

 ot
he

rs 
of 

his
 id

ea
s 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
illf

ull
y i

n t
ou

gh
 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
be

 di
re

ct 
an

d f
or

thr
igh

t 
as

 w
ell

 as
 di

plo
ma

tic
 an

d 
tac

tfu
l; a

nd
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
an

d w
ritt

en
 co

mm
un

ica
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs;
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

ilit
y t

o r
ea

d s
itu

ati
on

s a
nd

 
int

er
es

t p
os

itio
ns

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

; 
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•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k. 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls.
 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
3.

Se
rv

ice
 D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
Co

mm
itm

en
t to

 ex
ce

lle
nc

e; 
an

d 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; a
nd

 
•

De
mo

ns
tra

tes
 se

rvi
ce

 de
liv

er
y 

us
ing

 ap
pr

op
ria

te 
an

d 
eff

ec
tiv

e m
ea

su
re

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs;
 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s; 
an

d 
•

Ma
na

ge
s e

ffe
cti

ve
 se

rvi
ce

 
de

liv
er

y t
hr

ou
gh

 m
on

ito
rin

g 
too

ls 
an

d p
ro

ce
du

re
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s t
o t

he
 m

ed
ia 

via
 ap

pr
ov

ed
 ch

an
ne

ls;
 an

d 
•

Mo
nit

or
s s

er
vic

e d
eli

ve
ry 

pr
og

re
ss

. 

4.
 C

lie
nt

 O
rie

nt
at

io
n 

an
d 

Cu
st

om
er

 F
oc

us
 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 

a c
lie

nt 
/ c

us
tom

er
 (in

ter
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
 an

d 
•

Co
rre

cts
 pr

ob
lem

 pr
om

ptl
y, 

wi
tho

ut 
be

ing
 de

fen
siv

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s i
nfo

rm
ati

on
 

ab
ou

t th
eir

 cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; a

nd
 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e 
pe

rso
na

l re
sp

on
sib

ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 

cu
ltu

re
 to

 at
tai

n c
lie

nt 
foc

us
ed

 
ou

tco
me

s (
i.e

. p
er

for
ma

nc
e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 

co
ns

ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 
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ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

, e
tc.

). 
Pe

rs
on

al 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e o

n 
ne

w 
pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Se

lf s
tar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Su
cc

es
sfu

lly
 m

an
ag

es
 th

e 
de

liv
er

y o
f p

ro
jec

ts 
wi

thi
n t

im
e 

an
d b

ud
ge

t. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o 
pe

rsi
st 

wi
th 

go
als

 de
sp

ite
 

ob
sta

cle
s a

nd
 se

tba
ck

s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 cr

itic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 st

rid
e, 

wh
ile

 
ma

int
ain

ing
 w

or
k s

tan
da

rd
s; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt s

itu
ati

on
s 

eff
ec

tiv
ely

; a
nd

 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

; a
nd

 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 
op

tim
ist

ic 
ab

ou
t c

ha
ng

e; 
•

Em
br

ac
es

 th
e o

pp
or

tun
ity

 to
 

do
 th

ing
s d

iffe
re

ntl
y; 

an
d 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s 

of 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

; 
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d f

or
 

ch
an

ge
 be

for
e t

he
 ne

ed
 

ma
nif

es
ts 

in 
the

 ex
ter

na
l o

r 
int

er
na

l e
nv

iro
nm

en
t; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e i
s 

ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n s
tra

teg
y. 
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•
Se

ek
s t

o i
nfl

ue
nc

e c
ha

ng
ing

 
ev

en
ts.

 
4.

Le
ar

ni
ng

 O
rie

nt
at

io
n 

 Th
e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, d

ev
elo

p 
ins

igh
t a

nd
 fo

cu
s o

n c
on

tin
uo

us
 

se
lf i

mp
ro

ve
me

nt.
 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
); 

 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 an
d 

•
Co

ac
he

s a
nd

 m
en

tor
s o

the
rs,

 
sh

ar
ing

 kn
ow

led
ge

 an
d 

ex
pe

rie
nc

es
 w

ith
 ot

he
rs.

 

5.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 

thr
ou

gh
 in

 a 
log

ica
l m

an
ne

r, 
aw

ar
e o

f c
on

se
qu

en
ce

s a
nd

 
im

pli
ca

tio
ns

. Is
 ab

le 
to 

se
e t

he
 

‘B
igg

er
 P

ict
ur

e’.
 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 (S

ho
ws

 
str

on
g a

na
lyt

ica
l re

as
on

ing
); 

•
De

mo
ns

tra
tes

 lo
gic

al 
pr

ob
lem

 
so

lvi
ng

 ap
pr

oa
ch

 an
d p

ro
vid

es
 

ra
tio

na
le 

for
 pr

op
os

ed
 

so
lut

ion
s; 

an
d 

•
De

ter
mi

ne
s r

oo
t c

au
se

s o
f 

pr
ob

lem
s a

nd
 ev

alu
ate

s 
wh

eth
er

 so
lut

ion
s a

dd
re

ss
 ro

ot 
ca

us
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 ob

jec
tiv

ity
, 

tho
ro

ug
hn

es
s, 

ins
igh

tfu
lne

ss
, 

an
d p

ro
bin

g b
eh

av
iou

rs 
wh

en
 

ap
pr

oa
ch

ing
 pr

ob
lem

s; 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s; 
•

Ab
le 

to 
ba

lan
ce

 de
tai

l 
or

ien
tat

ion
 w

ith
 bi

g p
ict

ur
e 

thi
nk

ing
; a

nd
 

•
Lo

ok
s b

ey
on

d t
he

 ob
vio

us
 an

d 
do

es
 no

t s
top

 at
 th

e f
irs

t 
so

lut
ion

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
br

ea
k d

ow
n c

om
ple

x p
ro

ble
ms

 
int

o m
an

ag
ea

ble
 pa

rts
 an

d 
ide

nti
fy 

so
lut

ion
s; 

•
Ge

ne
ra

tes
 va

rio
us

 so
lut

ion
s /

 
op

tio
ns

 an
d c

on
tin

ge
nc

y p
lan

s 
for

 pr
ob

lem
s; 

•
An

tic
ipa

tes
 pr

ob
lem

s a
nd

 
str

ate
gis

es
 to

 co
un

ter
ac

t 
po

ten
tia

l im
pa

ct;
 an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

; 
•

Pr
ob

es
 de

ep
ly 

an
d c

on
sid

er
s 

co
ns

eq
ue

nc
es

 an
d r

isk
s 

att
ac

he
d t

o a
cti

on
s a

nd
 th

e 
im

pa
ct 

of 
so

lut
ion

s o
n m

ult
ipl

e 
ar

ea
s w

ith
in 

the
 m

un
ici

pa
lity

; 
an

d 
•

Ide
nti

fie
s, 

so
lve

s a
nd

 m
on

ito
rs 

un
iqu

e i
ss

ue
s o

r p
ro

ble
ms

 th
at 

ha
ve

 to
tal

 or
ga

nis
ati

on
al 

im
pa

ct 
in 

co
ns

ult
ati

on
 w

ith
 th

e 
sta

ke
ho

lde
rs.
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•
Pu

ts 
pr

ev
en

tat
ive

 m
ea

su
re

s i
n 

pla
ce

 to
 en

su
re

 th
at 

pr
ob

lem
s 

do
 no

t r
ec

ur
 in

 th
e f

utu
re

. 
6.

Ac
co

un
ta

bi
lit

y a
nd

 E
th

ica
l 

Co
nd

uc
t 

 Ab
ilit

y t
o d

isp
lay

 an
d b

uil
d t

he
 

hig
he

st 
sta

nd
ar

ds
 of

 et
hic

al 
an

d 
mo

ra
l c

on
du

ct 
in 

or
de

r t
o 

pr
om

ote
 co

nfi
de

nc
e a

nd
 tr

us
t in

 
the

 pu
bli

c s
er

vic
e a

nd
 to

 ad
he

re
 

to 
co

de
s o

f g
oo

d c
or

po
ra

te 
go

ve
rn

an
ce

. 

•
Co

nd
uc

ts 
se

lf i
n a

cc
or

da
nc

e 
wi

th 
or

ga
nis

ati
on

al 
va

lue
s; 

•
Un

de
rta

ke
s r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 in
 a 

sin
ce

re
 

an
d h

on
es

t m
an

ne
r; 

•
Tr

ea
ts 

all
 em

plo
ye

es
 w

ith
 

eq
ua

l re
sp

ec
t; a

nd
 

•
Ta

ke
s r

es
po

ns
ibi

lity
 fo

r o
wn

 
ac

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ho
no

ur
s t

he
 co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t fo
r 

pe
rso

na
l g

ain
 or

 th
e g

ain
 of

 
oth

er
s; 

•
Es

tab
lis

he
s t

ru
st 

an
d s

ho
ws

 
co

nfi
de

nc
e i

n o
the

rs;
 an

d 
•

Sh
ar

es
 in

for
ma

tio
n o

pe
nly

, 
wh

ils
t r

es
pe

cti
ng

 th
e p

rin
cip

le 
of 

co
nfi

de
nti

ali
ty.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 pr

om
ptl

y, 
an

d i
n t

he
 

int
er

es
t o

f th
e C

ity
, w

ith
 

sit
ua

tio
ns

 w
he

re
 co

nfl
ict

 of
 

int
er

es
t a

ris
es

; 
•

Pr
es

en
ts 

ide
as

 an
d b

eli
efs

 in
 a 

ma
nn

er
 w

hic
h i

s c
on

sis
ten

t 
wi

th 
the

 ru
les

 an
d r

eg
ula

tio
ns

 
of 

the
 or

ga
nis

ati
on

 / 
de

pa
rtm

en
t; a

nd
 

•
Ac

ts 
de

cis
ive

ly 
ag

ain
st 

co
rru

pt 
an

d d
ish

on
es

t c
on

du
ct.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
om

ote
s t

ra
ns

pa
re

nt 
an

d 
ac

co
un

tab
le 

mu
nic

ipa
l 

ad
mi

nis
tra

tio
n. 

Ma
na

ge
m

en
t /

 L
ea

de
rs

hi
p 

1.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 m
an

ag
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 
us

ing
 a 

nu
mb

er
 of

 te
ch

niq
ue

s; 
•

Ab
le 

to 
co

nv
inc

e, 
pe

rsu
ad

e 
an

d i
nfl

ue
nc

e o
the

rs;
 an

d 
•

Ef
fec

tiv
ely

 in
flu

en
ce

s s
en

ior
 

ma
na

ge
me

nt 
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Mo
tiv

ate
s a

nd
 in

sp
ire

s o
the

rs;
 

•
Es

tab
lis

he
s s

up
po

rt 
an

d 
pr

oje
cts

 au
tho

rity
 an

d 
cre

dib
ilit

y; 
an

d 
•

Us
es

 in
flu

en
ce

 to
 ac

hie
ve

 
ob

jec
tiv

es
. 

2.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, u

nd
er

sta
nd

 
gr

ou
p d

yn
am

ics
 an

d a
pp

ly 
ap

pr
op

ria
te 

fac
ilit

ati
on

 te
ch

niq
ue

s 
in 

wo
rki

ng
 w

ith
 ot

he
rs 

to 
ac

hie
ve

 a 
sh

ar
ed

 go
al.

 

•
Co

op
er

ate
s a

nd
 w

or
ks

 w
ell

 
wi

th 
oth

er
 te

am
 m

em
be

rs;
 

•
Ac

tiv
ely

 pa
rtic

ipa
tes

 in
 a 

tea
m;

 
•

Sh
ow

s c
on

sid
er

ati
on

 to
wa

rd
s 

oth
er

s; 
an

d 
•

Ab
le 

to 
wo

rk 
in 

a m
ult

i-
dis

cip
lin

ar
y t

ea
m.

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
  

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g w

ith
 

oth
er

s; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

co
lla

bo
ra

tes
 ea

sil
y w

ith
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fo

ste
rs 

a s
tro

ng
 se

ns
e o

f 
tea

m 
be

lon
gin

g; 
•

Co
ntr

ibu
tes

 to
wa

rd
s p

os
itiv

e 
cli

ma
te 

wi
thi

n t
ea

m;
 an

d 
•

Inv
olv

es
 an

d e
mp

ow
er

s t
ea

m 
in 

se
ttin

g a
nd

 ac
hie

vin
g g

oa
ls.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Bu
ild

s t
ea

m 
sp

irit
 an

d 
co

he
sio

n a
cro

ss
 fu

nc
tio

n 
bo

un
da

rie
s i

n t
he

 re
sp

ec
tiv

e 
de

pa
rtm

en
ts;

 
•

En
co

ur
ag

es
 te

am
 ap

pr
oa

ch
 to

 
pr

ob
lem

 so
lvi

ng
; 

•
Re

co
gn

ise
s a

nd
 re

sp
ec

ts 
the

 
va

lue
 of

 di
ve

rse
 vi

ew
s; 

an
d 
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•
Dr

aw
s o

n d
ive

rse
 

ba
ck

gr
ou

nd
s, 

sk
ills

 an
d 

kn
ow

led
ge

 of
 te

am
 m

em
be

rs.
 

3.
Di

re
ct

io
n 

Se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s w
ith

 a 
vie

w 
to 

ob
tai

nin
g 

bu
y-i

n a
nd

 co
mm

itm
en

t to
 th

e 
go

als
. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 he

r 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1; 

an
d 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 or

ga
nis

ed
 

ma
nn

er
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Go
od

 at
 es

tab
lis

hin
g c

lea
r 

dir
ec

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
tra

ns
lat

e D
ire

cto
ra

tes
 

go
als

 in
to 

ob
jec

tiv
es

 fo
r t

he
 

un
it a

nd
 ga

ins
 co

mm
itm

en
t fo

r 
the

se
 go

als
 fr

om
 hi

s t
ea

m;
 

•
Pr

ov
ide

s a
 cl

ea
r s

en
se

 of
 

pu
rp

os
e a

nd
 fo

cu
se

s o
n 

su
cc

es
sfu

l c
om

ple
tio

n o
f 

ob
jec

tiv
es

; a
nd

 
•

Or
ga

nis
es

 re
so

ur
ce

s a
nd

 
ins

pir
es

 ot
he

rs 
tow

ar
ds

 
foc

us
ed

 pe
rfo

rm
an

ce
. 

4.
Co

ac
hi

ng
 an

d 
Me

nt
or

in
g 

 Th
e a

bil
ity

 to
 as

se
ss

 sk
ills

, 
pe

rfo
rm

an
ce

, a
nd

 po
ten

tia
l o

f 
su

bo
rd

ina
tes

 an
d t

o e
nc

ou
ra

ge
 

the
ir d

ev
elo

pm
en

t w
ith

 th
e v

iew
 of

 
op

tim
isi

ng
 th

eir
 ta

len
t. 

•
Sh

ar
es

 kn
ow

led
ge

 an
d 

inf
or

ma
tio

n w
ith

 pe
er

s; 
•

Ar
tic

ula
tes

 ta
sk

s a
nd

 
ex

pe
cta

tio
ns

 an
d s

ets
 re

ali
sti

c 
sta

nd
ar

ds
; 

•
An

tic
ipa

tes
 m

ist
ak

es
 an

d 
fre

ely
 of

fer
s a

ss
ist

an
ce

 
wi

tho
ut 

be
ing

 ov
er

be
ar

ing
; 

an
d 

•
Ac

tiv
ely

 re
ne

ws
 ow

n p
er

so
na

l 
sk

ills
 an

d a
pp

lie
s t

he
m 

in 
a 

pr
od

uc
tiv

e w
ay

 in
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itie

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

Le
ve

l 1
 an

d 2
; 

•
Co

ns
oli

da
tes

 m
on

thl
y, 

qu
ar

ter
ly 

an
d a

nn
ua

l re
po

rts
; 

•
Co

mm
un

ica
tes

 ne
w 

dir
ec

tio
n f

or
 

the
 te

am
; 

•
De

ve
lop

s k
ey

 m
es

sa
ge

s t
o b

e 
co

mm
un

ica
ted

 by
 th

e t
ea

m;
 an

d 
•

Ac
ts 

as
 a 

lia
iso

n p
er

so
n f

or
 al

l 
sta

ke
ho

lde
rs.
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2. 
 P

lan
ni

ng
 an

d 
Or

ga
ni

sin
g 

 
Th

e a
bil

ity
 to

 pl
an

 ac
tiv

itie
s w

ith
in 

sp
ec

ific
 tim

efr
am

es
 an

d t
he

n t
o 

ex
ec

ute
 th

es
e a

cti
vit

ies
 ac

co
rd

ing
 

to 
pla

n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n; 

an
d 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 as
se

ss
me

nt 
of 

sc
he

du
le 

of 
ac

tiv
itie

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
Pl

an
s t

as
ks

 w
ee

kly
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s 

to 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 on
 a 

mo
nth

ly 
ba

sis
 

for
 se

lf a
nd

 ot
he

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d p
lan

s f
or

 
oth

er
s o

n a
 w

ee
kly

 ba
sis

; a
nd

 
•

Ho
lds

 fo
ra

 to
 di

sc
us

s p
lan

nin
g f

or
 

the
 lo

ng
er

 te
rm

 (1
 to

 5 
ye

ar
s) 

an
d c

on
so

lid
ate

s i
np

ut.
 

3. 
 U

se
 o

f T
ec

hn
ol

og
y 

 Th
e a

bil
ity

 to
 ut

ilis
e t

ec
hn

olo
gy

 in
 

the
 w

or
kp

lac
e t

o o
pti

mi
se

 
fun

cti
on

ing
 of

 th
e M

un
ici

pa
lity

. 

•
Ab

le 
to 

us
e t

he
 ba

sic
 fe

atu
re

s 
of 

a r
an

ge
 of

 of
fic

e m
ac

hin
es

 
inc

lud
ing

 a 
ph

oto
co

pie
r, 

sc
an

ne
r, 

fax
 an

d t
ele

ph
on

e; 
•

De
mo

ns
tra

tes
 ba

sic
 co

mp
ute

r 
lite

ra
cy

; a
nd

 
•

Ba
sic

 kn
ow

led
ge

 of
 M

S 
Of

fic
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
us

e a
dv

an
ce

d 
fea

tur
es

 of
 M

S 
Of

fic
e 

pa
ck

ag
es

; a
nd

 
•

Ab
le 

to 
pr

oc
es

s d
ata

 ut
ilis

ing
 

va
rio

us
 co

mp
ute

r s
oft

wa
re

 
pa

ck
ag

es
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
 

•
Un

de
rst

an
ds

 ho
w 

to 
us

e 
co

mp
ute

r p
ac

ka
ge

s t
o p

ro
ce

ss
 a 

ra
ng

e o
f d

ata
; a

nd
 

•
Op

tim
ise

 th
e u

se
 of

 te
ch

no
log

y 
for

 ef
fec

tiv
e a

nd
 ef

fic
ien

t 
op

er
ati

on
s w

ith
in 

off
ice

. 
4. 

 A
dv

oc
ac

y /
 N

eg
ot

iat
io

n 
 Th

e a
bil

ity
 to

 id
en

tify
 m

ea
ns

 of
 

ad
vo

ca
tin

g f
or

 H
ea

lth
 P

ro
mo

tio
n, 

de
ve

lop
ing

 an
d a

lig
nin

g 
str

ate
gy

/pl
an

s t
o s

up
po

rt 
su

ch
 

me
an

s a
nd

 bu
ild

ing
 ne

tw
or

ks
 to

 
ac

co
mp

lis
h i

t.  

•
Ide

nti
fie

s r
ele

va
nt 

inf
or

ma
tio

n 
for

 ad
vo

ca
cy

 fo
r a

 va
rie

ty 
of 

au
die

nc
es

; 
•

Re
se

ar
ch

es
 co

nta
cts

 in
 th

e 
me

dia
, g

ov
er

nm
en

t, p
riv

ate
 

se
cto

r, 
do

no
rs,

 ot
he

r 
ag

en
cie

s, 
civ

il s
oc

iet
y 

for
 th

e m
un

ici
pa

lity
’s 

ad
vo

ca
cy

 
eff

or
ts;

 
•

Su
pp

or
ts 

in 
ide

nti
fyi

ng
 

op
po

rtu
nit

ies
 fo

r a
dv

oc
ati

ng
 

He
alt

h P
ro

mo
tio

n; 
•

Ide
nti

fie
s a

nd
 co

mm
un

ica
tes

 
re

lev
an

t in
for

ma
tio

n f
or

 a 
va

rie
ty 

of 
au

die
nc

es
 fo

r 
ad

vo
ca

tin
g H

ea
lth

 P
ro

mo
tio

n; 
•

Ma
int

ain
s a

 fu
nc

tio
nin

g 
ne

tw
or

k o
f c

on
tac

ts 
wi

th 
a 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ad
vo

ca
tes

 fo
r t

he
 in

clu
sio

n o
f 

He
alt

h P
ro

mo
tio

n f
oc

us
 ar

ea
s 

in 
the

 pu
bli

c p
oli

cy
 ag

en
da

; 
•

Br
ing

s v
isi

bil
ity

 an
d s

en
sit

ize
s 

de
cis

ion
 m

ak
er

s t
o r

ele
va

nt 
em

er
gin

g i
ss

ue
s; 

•
Le

ve
ra

ge
s m

ult
idi

sc
ipl

ina
ry 

ex
pe

rtis
e t

o i
nfl

ue
nc

e t
he

 
sh

ap
e o

f p
oli

cie
s a

nd
 

pr
og

ra
mm

es
; 

•
De

mo
ns

tra
tes

 
po

liti
ca

l/c
ult

ur
al 

ac
um

en
 in

 
pr

op
os

ing
 te

ch
nic

all
y s

ou
nd

, 
fac

t b
as

ed
 ap

pr
oa

ch
es

/ 
so

lut
ion

s; 
•

De
ve

lop
s i

nte
rn

al 
or

ga
niz

ati
on

al 
po

lic
ies

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
;  

•
Bu

ild
s c

on
se

ns
us

 co
nc

er
nin

g t
he

 
or

ga
nis

ati
on

’s 
str

ate
gic

 ag
en

da
 

wi
th 

pa
rtn

er
s o

n j
oin

t in
itia

tiv
es

; 
an

d 
•

Pr
ov

ide
s c

on
ce

ptu
al 

lea
de

rsh
ip 

for
 th

e d
ep

ar
tm

en
t’s

 ad
vo

ca
cy

 
ini

tia
tiv

es
 an

d p
ro

mo
tes

 
str

ate
gie

s w
ith

in 
the

 m
un

ici
pa

lity
 

an
d t

o k
ey

 ex
ter

na
l s

tak
eh

old
er

s. 
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va
rie

ty 
of 

sta
ke

ho
lde

rs 
to 

pr
om

ote
 a 

be
tte

r 
un

de
rst

an
din

g o
f H

ea
lth

 
Pr

om
oti

on
 an

d t
o s

up
po

rt 
ad

vo
ca

cy
 ef

for
ts;

 
•

Cr
ea

tes
 ef

fec
tiv

e a
dv

oc
ac

y 
str

ate
gie

s; 
•

Co
ntr

ibu
tes

 to
 th

e e
lab

or
ati

on
 

of 
ad

vo
ca

cy
 st

ra
teg

ies
 by

 
ide

nti
fyi

ng
 an

d p
rio

riti
zin

g 
au

die
nc

es
 an

d c
om

mu
nic

ati
on

 
me

an
s; 

an
d 

•
Us

es
 th

e o
pp

or
tun

ity
 to

 br
ing

 
for

wa
rd

 an
d d

iss
em

ina
te 

ma
ter

ial
s f

or
 ad

vo
ca

cy
 w

or
k. 

pr
om

oti
ng

 st
ra

teg
ic 

ap
pr

oa
ch

es
 to

 pr
om

ote
 

he
alt

hy
 lif

es
tyl

es
; 

•
Di

alo
gu

es
 w

ith
 na

tio
na

l 
co

un
ter

pa
rts

 an
d o

the
r 

sta
ke

ho
lde

rs 
to 

str
en

gth
en

 
ad

vo
ca

cy
 ef

for
ts 

inc
or

po
ra

tin
g c

ou
ntr

y, 
re

gio
na

l a
nd

 gl
ob

al 
pe

rsp
ec

tiv
es

; a
nd

 
•

Pe
rfo

rm
s a

na
lys

is 
of 

po
liti

ca
l 

sit
ua

tio
ns

 an
d s

ce
na

rio
s, 

an
d 

co
ntr

ibu
tes

 to
 th

e f
or

mu
lat

ion
 

of 
ins

titu
tio

na
l re

sp
on

se
s. 

5. 
Ca

pa
cit

y B
ui

ld
in

g 

En
ab

le 
ind

ivi
du

als
, g

ro
up

s, 
co

mm
un

itie
s a

nd
 or

ga
nis

ati
on

s t
o 

bu
ild

 ca
pa

cit
y f

or
 H

ea
lth

 P
ro

mo
tio

n 
an

d t
o “

Su
sta

in 
W

ell
ne

ss
” a

cti
on

 to
 

im
pr

ov
e h

ea
lth

 an
d r

ed
uc

e h
ea

lth
 

ine
qu

itie
s. 

•
Us

es
 he

alt
h p

ro
mo

tio
n 

ap
pr

oa
ch

es
 w

hic
h s

up
po

rt 
em

po
we

rm
en

t, p
ar

tic
ipa

tio
n, 

pa
rtn

er
sh

ip 
an

d e
qu

ity
 to

 
cre

ate
 co

nd
uc

ive
 

en
vir

on
me

nts
 an

d s
ett

ing
s 

wh
ich

 pr
om

ote
 he

alt
h; 

 
•

Fa
cil

ita
tes

 th
e d

ev
elo

pm
en

t o
f 

pe
rso

na
l s

kil
ls 

tha
t w

ill 
ma

int
ain

 an
d i

mp
ro

ve
 he

alt
h; 

•
W

or
ks

 in
 co

lla
bo

ra
tio

n w
ith

 
ke

y s
tak

eh
old

er
s t

o r
e-

or
ien

tat
e h

ea
lth

 an
d o

the
r 

se
rvi

ce
s t

o p
ro

mo
te 

he
alt

h 
an

d r
ed

uc
e h

ea
lth

 in
eq

uit
ies

; 
an

d 
•

Lia
ise

s w
ith

 gr
ou

ps
, 

co
mm

un
itie

s a
nd

 
or

ga
nis

ati
on

s f
or

 aw
ar

en
es

s 
se

ss
ion

s.

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
ve

lop
s p

oli
cie

s a
nd

 
str

ate
gie

s; 
•

Co
nd

uc
ts 

tra
ini

ng
 on

 H
ea

lth
 

Pr
om

oti
on

;  
•

Ab
le 

to 
so

lve
 co

mp
lex

 
ch

all
en

ge
s; 

•
Ide

nti
fie

s t
ra

ini
ng

 ne
ed

s f
or

 
tea

m 
me

mb
er

s; 
an

d 
•

W
or

ks
 in

 co
lla

bo
ra

tio
n a

cro
ss

 
all

 se
cto

rs 
to 

inf
lue

nc
e t

he
 

de
ve

lop
me

nt 
of 

pu
bli

c 
po

lic
ies

 w
hic

h i
mp

ac
t 

po
sit

ive
ly 

on
 he

alt
h a

nd
 

re
du

ce
 he

alt
h i

ne
qu

itie
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ma
na

ge
 co

mm
un

ity
 de

ve
lop

me
nt 

ap
pr

oa
ch

es
 to

 st
re

ng
the

n 
co

mm
un

ity
 pa

rtic
ipa

tio
n a

nd
 

ow
ne

rsh
ip 

an
d b

uil
d c

ap
ac

ity
 fo

r 
he

alt
h p

ro
mo

tio
n a

cti
on

. 
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6. 
 A

dv
oc

at
e f

or
 W

ell
ne

ss
 

Ad
vo

ca
te 

wi
th,

 an
d o

n b
eh

alf
, o

f 
ind

ivi
du

als
, c

om
mu

nit
ies

 an
d 

or
ga

nis
ati

on
s t

o i
mp

ro
ve

 he
alt

h 
an

d w
ell

-b
ein

g a
s w

ell
 as

 bu
ild

 
ca

pa
cit

y f
or

 he
alt

h p
ro

mo
tio

n 
ac

tio
n s

o a
s t

o e
ns

ur
e p

os
itiv

e 
be

ha
vio

r c
ha

ng
e a

nd
 H

ea
lth

y 
Lif

es
tyl

es
. 

 

•
Us

es
 ad

vo
ca

cy
 st

ra
teg

ies
 an

d 
tec

hn
iqu

es
 w

hic
h r

efl
ec

t 
he

alt
h p

ro
mo

tio
n p

rin
cip

les
; 

•
En

ga
ge

s w
ith

 an
d i

nfl
ue

nc
e 

ke
y s

tak
eh

old
er

s t
o d

ev
elo

p 
an

d s
us

tai
n h

ea
lth

 pr
om

oti
on

 
ac

tio
n; 

•
Ra

ise
s a

wa
re

ne
ss

 of
 an

d 
inf

lue
nc

e p
ub

lic
 op

ini
on

 on
 

he
alt

h i
ss

ue
s; 

 
•

Ad
vo

ca
tes

 fo
r t

he
 

de
ve

lop
me

nt 
of 

po
lic

ies
, 

gu
ide

lin
es

 an
d p

ro
ce

du
re

s 
wh

ich
 im

pa
ct 

po
sit

ive
ly 

on
 

he
alt

h a
nd

 re
du

ce
 he

alt
h 

ine
qu

itie
s a

cro
ss

 al
l 

De
pa

rtm
en

ts 
in 

the
 

Mu
nic

ipa
lity

; 
•

Fa
cil

ita
tes

 co
mm

un
itie

s a
nd

 
gr

ou
ps

 to
 ar

tic
ula

te 
the

ir 
ne

ed
s a

nd
 ad

vo
ca

te 
for

 th
e 

re
so

ur
ce

s a
nd

 ca
pa

cit
ies

 
re

qu
ire

d f
or

 he
alt

h p
ro

mo
tio

n 
ac

tio
n; 

•
Pa

rtic
ipa

tes
 in

 ad
vo

ca
cy

 
ca

mp
aig

ns
; a

nd
 

•
De

liv
er

s H
ea

lth
 an

d W
ell

ne
ss

 
Ta

lks
 fo

r d
iffe

re
nt 

au
die

nc
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Or
ga

nis
es

 H
ea

lth
 an

d 
we

lln
es

s A
wa

re
ne

ss
 pr

oje
cts

 
in 

co
lla

bo
ra

tio
n w

ith
 ot

he
r 

sta
ke

ho
lde

rs.
 

    

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s a

nd
 su

pp
or

ts 
W

ell
ne

ss
 

an
d H

ea
lth

y L
ife

sty
le 

Ini
tia

tiv
es

, 
Pr

og
ra

mm
es

 an
d C

am
pa

ign
s. 

 

7. 
 S

ta
ke

ho
ld

er
 co

lla
bo

ra
tio

n 
 

W
or

ks
 in

 co
lla

bo
ra

tio
n w

ith
 ot

he
r 

dis
cip

lin
es

, s
ec

tor
s a

nd
 pa

rtn
er

s t
o 

en
ha

nc
e t

he
 im

pa
ct 

an
d 

su
sta

ina
bil

ity
 of

 he
alt

h p
ro

mo
tio

n 
ac

tio
n. 

 

•
En

ga
ge

s p
ar

tne
rs 

fro
m 

dif
fer

en
t s

ec
tor

s t
o a

cti
ve

ly 
co

ntr
ibu

te 
to 

he
alt

h p
ro

mo
tio

n 
ac

tio
n; 

•
Fa

cil
ita

tes
 ef

fec
tiv

e 
pa

rtn
er

sh
ip 

wo
rki

ng
 w

hic
h 

re
fle

cts
 he

alt
h p

ro
mo

tio
n 

va
lue

s a
nd

 pr
inc

ipl
es

; 
•

Ide
nti

fie
s s

tak
eh

old
er

s w
ith

in 
an

d o
uts

ide
 th

e h
ea

lth
 se

cto
r 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

na
ge

 an
d m

ain
tai

n 
sta

ke
ho

lde
r p

ar
tne

rsh
ips

; 
•

Lia
ise

 w
ith

 ot
he

r 
or

ga
nis

ati
on

s t
o m

ar
ke

t th
e 

He
alt

h P
ro

mo
tio

n P
ro

gr
am

; 
•

Bu
ild

s s
uc

ce
ss

ful
 

pa
rtn

er
sh

ips
 th

ro
ug

h 
co

lla
bo

ra
tiv

e w
or

kin
g, 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Pr
om

ote
s a

nd
 su

pp
or

ts 
po

sit
ive

, 
co

lla
bo

ra
tiv

e, 
int

er
se

cto
ra

l a
nd

 
mu

ltis
ec

tor
al 

He
alt

h a
nd

 
W

ell
ne

ss
 In

itia
tiv

es
, P

ro
gr

am
me

s 
an

d C
am

pa
ign

s. 
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t 
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i.e
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pe

rfo
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en
t, 
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so

ur
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 al
loc

ati
on

, e
tc.

). 
 

•
De

mo
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mp

ete
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fro
m 
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el 
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 2;
 

•
De

mo
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 pe
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l 
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en
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e c
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nt 
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ce
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 an

d 
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itu
de

s; 
an

d 
•

Re
co

gn
ise

s i
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du

als
 an

d 
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ea
s t
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t a
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 de
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tra
tin

g 
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ur
s a
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1. 
    

 A
ct

io
n 

an
d 

ou
tc

om
e  

    
    

  o
rie

nt
at

io
n 

 Di
sp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie
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ng
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g d
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s a
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ep
ing
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s. 
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e’s
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foc
us

ed
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 ta
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s, 
to 
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, 

pe
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nt 
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le.
 

 

•
W

illi
ng
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 ta

ke
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 ne
w 
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all

en
ge

s; 
•
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len
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ly 
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rsu
es
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oje

ct 
ob

jec
tiv

es
; 

•
Pu
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 se
lf a

nd
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oti
va

tes
 

oth
er

s f
or

 re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r; 

an
d 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

in 
tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ins
pir

es
 ot

he
rs 

thr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

e t
o 

pe
rfo

rm
; 

•
Ho

lds
 se

lf a
nd

 ot
he

rs 
ac

co
un

tab
le 

for
 de

liv
er

y o
n 

pr
oje

cts
 an

d g
oa

ls;
 an

d 
•

Se
ts 

ch
all

en
gin

g g
oa

ls 
for

 se
lf 

an
d f

or
 th

e t
ea

m.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Cr

ea
tes

 an
 ac

tio
n o

rie
nte

d 
cu

ltu
re

 th
at 

su
pp

or
ts 

the
 

de
pa

rtm
en

t in
 ac

hie
vin

g i
ts 

go
als

; 
•

Ho
lds

 m
an

ag
er

s a
cc

ou
nta

ble
 fo

r 
the

ir d
ep

ar
tm

en
t’s

 pe
rfo

rm
an

ce
 

an
d i

ns
titu

tes
 ap

pr
op

ria
te 

int
er

ve
nti

on
s; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 th

e 
Di

re
cto

ra
te 

/ D
ep

ar
tm

en
t; a

nd
 

•
Mo

tiv
ate

s m
an

ag
er

s t
o d

o t
hin

gs
 

be
tte

r. 
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2.
At

te
nt

io
n 

to
 D

et
ail

  
 Ab

ilit
y t

o s
cru

tin
ise

 ow
n w

or
k a

nd
 

tha
t o

f o
the

rs 
to 

en
su

re
 ac

cu
ra

cy
 

an
d c

om
pli

an
ce

 w
ith

 th
e r

ele
va

nt 
en

gin
ee

rin
g s

tan
da

rd
s 

•
Ch

ec
ks

 w
or

k f
or

 er
ro

rs 
an

d 
om

iss
ion

s b
efo

re
 su

bm
iss

ion
; 

•
En

su
re

s a
ll d

eta
ils

 of
 a 

tas
k a

re
 

ac
co

mp
lis

he
d; 

an
d 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il w
hic

h m
igh

t 
be

 ov
er

loo
ke

d; 
an

d 
•

En
su

re
 th

at 
all

 in
for

ma
tio

n i
s 

av
ail

ab
le 

in 
the

 pr
ep

ar
ati

on
 of

 
do

cu
me

nta
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Mo
nit

or
s p

ro
jec

ts 
an

d 
pr

og
ra

mm
es

; 
•

Ch
ec

ks
 ag

ain
st 

sta
nd

ar
ds

 an
d 

re
gu

lat
ion

s a
nd

 si
gn

s o
ff o

n 
do

cu
me

nts
; a

nd
 

•
Ac

cu
ra

tel
y r

ev
iew

s d
oc

um
en

ts 
an

d e
dit

s d
oc

um
en

ts 
cre

ate
d. 

3.
Le

ar
ni

ng
 o

rie
nt

at
io

n 
W

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, d

ev
elo

p 
ins

igh
t a

nd
 fo

cu
s o

n c
on

tin
uo

us
 

se
lf-i

mp
ro

ve
me

nt.
 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s i
n t

he
 pr

oc
es

s o
f 

fur
the

r d
ev

elo
pm

en
t;  

•
Se

ek
s o

n-
go

ing
 su

pp
or

t fo
r 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
); 

•
Un

de
rst

an
ds

 ow
n s

tre
ng

ths
 

an
d w

ea
kn

es
se

s a
nd

 ac
ts 

to 
clo

se
 kn

ow
led

ge
/sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y a
nd

 en
su

re
 

ne
tw

or
kin

g o
pp

or
tun

itie
s; 

an
d 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 in

du
str

y; 
•

Cr
ea

tes
 an

d s
up

po
rts

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 an

d 
sh

ar
e l

ea
rn

ing
 ta

ke
n f

ro
m 

mi
sta

ke
s a

nd
 ex

pe
rie

nc
es

; a
nd

 
•

Sh
ar

es
 ow

n e
xp

er
ien

ce
s t

o 
fos

ter
 le

ar
nin

g (
mo

de
l c

or
re

ct 
be

ha
vio

ur
). 

4.
In

te
gr

ity
 

Be
ha

ve
s i

n a
n h

on
es

t, f
air

, a
nd

 
eth
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l m

an
ne

r. 

•
Re

ma
ins

 fa
ir a

nd
 ob

jec
tiv

e 
wh

en
 de

ter
mi

nin
g s

kil
l s

et 
ne

ed
ed

 fo
r p

ro
jec

ts 
to 

se
lec

t 
eff

ec
tiv

e t
ea

m 
me

mb
er

s; 
•

Es
tab

lis
he

s o
pe

n a
nd

 ho
ne

st 
co

mm
un

ica
tio

n w
ith

 
em

plo
ye

es
; a

nd
  

•
Ad

dr
es

se
s c

on
ce

rn
s w

ith
 

em
plo

ye
e b

eh
av

iou
r in

 a 
co

nfi
de

nti
al 

an
d r

es
pe

ctf
ul 

ma
nn

er
. 

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

mm
un

ica
tes

 ho
ne

stl
y w

ith
 

em
plo

ye
es

 re
ga

rd
ing

 
po

ten
tia

l c
ha

ng
es

 af
fec

tin
g 

the
 or

ga
niz

ati
on

 to
 en

su
re

 
sta

ff a
re

 tr
ea

ted
 fa

irly
; a

nd
  

•
Inv

es
tig

ate
s i

ss
ue

s a
nd

 ta
ke

s 
co

rre
cti

ve
 ac

tio
n, 
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ap
pr

op
ria

te.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ins
tils

 a 
cli

ma
te 

of 
tru

st 
by

 
ad

mi
ttin

g o
wn

 m
ist

ak
es

 an
d 

tak
ing

 re
sp

on
sib

ilit
y f

or
 on

e's
 

ac
tio

ns
; a

nd
  

•
Di

sc
us

se
s p

ote
nti

al 
eth

ica
l 

pr
ob

lem
s a

nd
 w

ro
ng

-d
oin

g w
ith

 
em

plo
ye

es
 an

d r
es

po
nd

s 
ap

pr
op

ria
tel

y. 
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1. 
  D

ire
ct

io
n 

Se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s w
ith

 a 
vie

w 
to 

ob
tai

nin
g 

bu
y-i

n a
nd

 co
mm

itm
en

t to
 th

e 
go

als
. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s/h
er

 
ow

n a
nd

 te
am

 go
als

;  
•

Ac
hie

ve
s s

tra
teg

ic 
ob

jec
tiv

es
 

ag
ain

st 
sp

ec
ifie

d p
er

for
ma

nc
e 

me
as

ur
es

; a
nd

 
•

De
fin
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 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 fo

r p
ro

jec
t 

tea
m 

me
mb

er
s a

nd
 cl

ea
rly

 
co

mm
un

ica
tes

 ex
pe

cta
tio

ns
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Im

ple
me

nt 
an

d m
on

ito
r t

he
 

se
rvi

ce
 de

liv
er

y p
lan

 (S
DB

IP
) 

as
 w

ell
 as

 ot
he

r 
re

sp
on

sib
ilit

ies
 de

sc
rib

ed
 in

 
re

lev
an

t e
nv

iro
nm

en
t h

ea
lth

 
leg

isl
ati

on
; 

•
Co

mp
lie

s w
ith

 st
atu

tor
y 

re
qu

ire
me

nts
 an

d a
pp

lie
s 

po
lic

ies
 co

ns
ist

en
tly

; 
•

Le
ad

s a
nd

 co
or

din
ate

s t
he

 
tra

ns
lat

ion
 of

 po
lic

y i
nto

 lo
ng

 
ter

m 
ac

tio
n p

lan
s a

nd
 

co
nc

ep
tua

liz
es

 th
e l

on
g-

ter
m 

eff
ec

ts 
of 

the
 de

sir
ed

 
ou

tco
me

s a
nd

 m
an

ag
es

 
ch

an
ge

 in
 th

e p
ur

su
it o

f 
str

ate
gic

 ob
jec

tiv
es

; 
•

Mo
nit

or
s t

he
 m

an
ag

em
en

t o
f 

mu
ltip

le 
pr

oje
cts

 an
d 

ba
lan

ce
s p

rio
riti

es
 an

d 
co

nfl
ict

s b
etw

ee
n p

ro
jec

ts 
ba

se
d o

n b
ro

ad
er

 
or

ga
niz

ati
on

al 
go

als
; a

nd
 

•
Mo

nit
or

s t
he

 m
an

ag
em

en
t o

f 
ris

ks
 ac

ro
ss

 m
ult

ipl
e p

ro
jec

ts 
by

 ex
am

ini
ng

 to
tal

 re
so

ur
ce

 
re

qu
ire

me
nts

 an
d a

ss
es

sin
g 

im
pa

ct 
of 

pr
oje

cts
 on

 th
e d

ay
 

to 
da

y o
pe

ra
tio

ns
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Im
ple

me
nt 

an
d m

on
ito

r t
he

 
se

rvi
ce

 de
liv

er
y p

lan
 (S

DB
IP

) a
s 

we
ll a

s o
the

r r
es

po
ns

ibi
liti

es
 

de
sc

rib
ed

 in
 re

lev
an

t 
en

vir
on

me
nt 

he
alt

h l
eg

isl
ati

on
;  

•
Gr

as
p a

nd
 ar

tic
ula

tes
 th

e b
ig 

pic
tur

e a
nd

 its
 im

pli
ca

tio
ns

; 
•

Ma
int

ain
s a

 cl
ea

r f
oc

us
 on

 th
e 

lon
g-

ter
m 

go
als

 an
d a

rri
ve

s a
t 

mu
ltip

le 
wa

ys
 to

 ac
hie

ve
 th

e 
go

als
; 

•
Pr

ov
ide

s l
ea

de
rsh

ip 
on

 po
lic

y 
re

lat
es

 m
att

er
s; 

•
Inv

olv
es

 to
p l

ev
el 

po
liti

ca
l 

au
tho

rity
 an

d o
the

r s
tak

eh
old

er
s 

in 
the

 bu
y-i

n p
ro

ce
ss

; a
nd

 
•

Ini
tia

tes
 pr

oje
cts

 th
at 

lea
d t

o t
he

 
ac

hie
ve

me
nt 

of 
lon

g-
ter

m 
str

ate
gic

 ob
jec

tiv
es

 of
 th

e 
mu

nic
ipa

lity
; a

nd
 

•
Im

ple
me

nts
 a 

pe
rfo

rm
an

ce
 

ma
na

ge
me

nt 
sy

ste
m 

to 
me

as
ur

e 
co

mp
lia

nc
e w

ith
 se

rvi
ce

 de
liv

er
y 

pla
ns

. 

2. 
  Im

pa
ct

 an
d 

In
flu

en
ce

 

Th
e a

bil
ity

 to
 in

sp
ire

 a 
po

sit
ive

 
att

itu
de

 in
 ot

he
rs 

an
d c

an
 in

flu
en

ce
 

oth
er

s e
ffe

cti
ve

ly.
 

•
Mo

tiv
ate

s o
the

rs 
to 

ac
co

mp
lis

h t
as

ks
 an

d 
mi

ss
ion

s; 
•

Inf
lue

nc
es

 ot
he

rs 
eff

ec
tiv

ely
 

us
ing

 a 
nu

mb
er

 of
 te

ch
niq

ue
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
us

e a
 w

ide
 ra

ng
e o

f 
int

er
pe

rso
na

l s
tyl

es
 an

d 
co

mm
un

ica
tio

n m
eth

od
s t

o 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Mo
tiv

ate
s a

nd
 in

sp
ire

s o
the

rs;
 

•
Es

tab
lis

he
s s

up
po

rt 
an

d p
ro

jec
ts 

au
tho

rity
 an

d c
re

dib
ilit

y; 
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•
Ha

s c
re

dib
ilit

y w
ith

 st
aff

, 
ma

na
ge

me
nt 

an
d 

sta
ke

ho
lde

rs;
 

•
Us

es
 an

 in
 de

pth
 

un
de

rst
an

din
g o

f th
e 

int
er

ac
tio

ns
 w

ith
in 

a g
ro

up
 to

 
mo

ve
 to

wa
rd

s a
 sp

ec
ific

 
ag

en
da

. 
•

Ma
ke

s p
os

itiv
e i

mp
ac

t a
nd

 
co

me
s a

cro
ss

 as
 co

nfi
de

nt 
pr

ofe
ss

ion
al;

 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 su
bo

rd
ina

tes
; a

nd
 

•
Co

nv
inc

es
 ex

ec
uti

ve
 of

 
vie

wp
oin

ts 
or

 pr
op

os
als

 w
ith

 
as

sis
tan

ce
 of

 ot
he

rs 
in 

au
tho

rity
. 

ga
in 

ag
re

em
en

t o
r 

ac
ce

pta
nc

e o
n p

ro
po

sa
ls;

 
•

Ta
ctf

ull
y c

on
fro

nts
 an

d 
co

rre
cts

 ot
he

rs 
wh

en
 

ne
ce

ss
ar

y; 
•

De
mo

ns
tra

tes
 ca

lm
 ar

ou
nd

 
ad

ve
rsi

ty;
 an

d 
•

Is 
ca

lle
d u

po
n t

o m
ed

iat
e 

co
nfl

ict
s a

nd
 di

sa
gr

ee
me

nts
. 

•
Pr

es
en

ts 
him

se
lf o

r h
er

se
lf w

ell
 

in 
dif

fer
en

t s
ett

ing
s –

 pu
bli

c, 
me

dia
 or

 to
 st

aff
; 

•
Ab

le 
to 

ma
ke

 un
po

pu
lar

 
de

cis
ion

s i
f it

 is
 in

 th
e b

es
t 

int
er

es
ts 

of 
the

 or
ga

nis
ati

on
; 

•
Sh

ow
s a

 st
re

ng
th 

of 
ch

ar
ac

ter
 

ma
int

ain
ing

 pe
rfo

rm
an

ce
 un

de
r 

du
re

ss
 an

d p
re

ss
ur

e; 
an

d 
•

Pe
rsu

ad
es

 po
liti

ca
l h

ea
ds

 to
 

ad
op

t a
nd

 im
ple

me
nt 

re
su

lts
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lity

’s 
an

d l
oc

al 
go

ve
rn

me
nt 

sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s /

 de
pa

rtm
en

ts 
an

d u
nd

er
sta

nd
s s

tra
teg

ic 
int

eg
ra

tio
n a

cro
ss

 th
es

e; 
an

d 
•

In-
de

pth
 kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
ch

all
en

ge
s i

n 
de

liv
er

ing
 m

un
ici

pa
l s

er
vic

es
. 
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•
Aw

ar
en

es
s o

f th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 de
liv

er
y. 

•
Un

de
rst

an
ds

 lo
ca

l 
go

ve
rn

me
nt 

po
lic

ies
 an

d 
leg

isl
ati

on
; a

nd
 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
iss

ue
s i

mp
ac

tin
g s

er
vic

e 
de

liv
er

y. 

pr
ac

tic
e a

nd
 co

de
 of

 co
nd

uc
t; 

an
d 

•
Co

ntr
ibu

tes
 H

R 
re

lat
ed

 
inf

or
ma

tio
n t

ow
ar

d 
ad

dr
es

sin
g t

he
 m

un
ici

pa
lity

’s 
se

rvi
ce

 de
liv

er
y c

ha
lle

ng
es

. 
2.

Co
ns

ul
tin

g 
 Th

e a
bil

ity
 to

 un
de

rst
an

d 
sta

ke
ho

lde
r n

ee
ds

 an
d d

yn
am

ics
 

an
d t

o b
uil

d c
ap

ac
ity

 w
ith

in 
the

 
tar

ge
t a

ud
ien

ce
 th

ro
ug

h t
he

 ab
ilit

y  
to 

lis
ten

 at
ten

tiv
ely

, g
ra

sp
 is

su
es

, 
pr

es
en

t in
for

ma
tio

n i
n a

 cl
ea

r 
ma

nn
er

 an
d r

es
po

nd
  a

pp
ro

pr
iat

ely
 

to 
ve

rb
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs.

 

•
Ab

le 
to 

ide
nti

fy 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s r

ele
va

nt 
to 

pr
oje

cts
; 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

gin
g w

ith
 in

ter
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
an

d  
•

Ac
cu

ra
tel

y c
ap

tur
es

 de
tai

ls 
of 

me
eti

ng
s a

nd
 pr

oc
ee

din
gs

 fo
r 

for
ma

l re
co

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s; 
•

Un
de

rst
an

ds
 st

ak
eh

old
er

 
de

cis
ion

 m
ak

ing
 st

ru
ctu

re
s 

an
d p

ro
ce

ss
es

 an
d d

es
ign

s 
co

ns
ult

ati
on

 fo
ru

ms
 

ac
co

rd
ing

ly;
 

•
Di

sp
lay

s t
ho

ro
ug

h k
no

wl
ed

ge
 

of 
su

bje
ct 

ma
tte

r a
nd

 is
 ab

le 
to 

co
mm

un
ica

te 
at 

va
rio

us
 

lev
els

; 
•

Is 
we

ll o
rg

an
ise

d a
nd

 en
su

re
s 

tha
t a

ll l
og

ist
ics

 as
so

cia
ted

 
wi

th 
the

 co
ns

ult
ati

on
 pr

oc
es

s 
ar

e a
dd

re
ss

ed
; a

nd
 

•
Lis

ten
s w

ell
 an

d i
s r

ec
ep

tiv
e 

an
d e

nc
ou

ra
ge

s p
ar

tic
ipa

tio
n 

an
d m

utu
al 

un
de

rst
an

din
g. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e a
nd

 bo
dy

 
lan

gu
ag

e a
cc

or
din

g t
o t

he
 

au
die

nc
e; 

 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 su

pp
or

t, 
co

mm
itm

en
t a

nd
 ag

re
em

en
t; 

•
Co

mm
un

ica
tes

 co
ntr

ov
er

sia
l, 

se
ns

itiv
e m

es
sa

ge
s t

o 
sta

ke
ho

lde
rs 

tac
tfu

lly
; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

, 
un

de
rst

an
d i

nte
re

sts
, 

po
sit

ion
s t

ak
en

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

; a
nd

 
•

Ab
le 

to 
se

cu
re

, m
an

ag
e a

nd
 

de
sig

n l
ar

ge
 sc

ale
 

int
er

ve
nti

on
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ba
lan

ce
s p

oli
tic

al,
 pe

rso
na

l 
an

d s
oc

iet
al 

vie
ws

 w
ith

 
mu

nic
ipa

lity
’ n

ee
ds

 w
he

n 
co

mm
un

ica
tin

g d
iffe

rin
g 

vie
wp

oin
ts 

on
 co

mp
lex

 
iss

ue
s; 

•
Di

sp
lay

s t
ho

ro
ug

h 
un

de
rst

an
din

g o
f s

ub
jec

t 
ma

tte
r, 

ris
ks

, s
tak

eh
old

er
 

dy
na

mi
cs

 an
d c

on
su

lta
tio

n 
pr

oc
es

se
s a

nd
 

me
tho

do
log

ies
; 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e; 
an

d 
•

Ca
pa

ble
 of

 ef
fec

tiv
ely

 
ex

plo
rin

g a
lte

rn
ati

ve
s a

nd
 

po
sit

ion
s t

o r
ea

ch
 ou

tco
me

s 
tha

t g
ain

 th
e s

up
po

rt 
an

d 
ac

ce
pta

nc
e o

f a
ll p

ar
tie

s. 
3.

Pl
an

ni
ng

 an
d 

Or
ga

ni
sin

g 
 Th

e a
bil

ity
 to

 pl
an

 an
d o

rg
an

ise
 th

e  
wo

rk 
un

it u
sin

g g
oa

l s
ett

ing
, 

ob
jec

tiv
es

, ta
rg

ets
, c

re
ati

ng
 w

or
k 

sc
he

du
les

 an
d w

or
k p

lan
s w

ith
 

as
so

cia
ted

 re
so

ur
ce

s a
nd

 bu
dg

ets
, 

ac
co

rd
ing

 to
 th

e m
un

ici
pa

lity
’s 

pr
oc

ed
ur

es
 in

 or
de

r t
o a

ch
iev

e t
he

 

•
Tr

an
sla

tes
 pr

oje
ct 

ob
jec

tiv
es

 
int

o s
pe

cif
ic 

pla
ns

; 
•

Or
ga

nis
es

, p
rio

riti
se

s a
nd

 
sc

he
du

les
 ta

sk
s s

o t
ha

t th
ey

 
ca

n b
e p

er
for

me
d w

ith
in 

bu
dg

et 
an

d w
ith

 ef
fic

ien
t u

se
 

of 
tim

e a
nd

 re
so

ur
ce

s; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Se
ts 

sh
or

t te
rm

 an
d l

on
ge

r 
ter

m 
pr

oje
ct 

pla
ns

 an
d 

ca
sc

ad
es

 it 
to 

the
 w

or
k t

ea
m 

an
d i

nd
ivi

du
al 

pe
rfo

rm
an

ce
 

ob
jec

tiv
es

; 
•

Co
nc

ep
tua

liz
es

 op
tio

ns
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

ve
lop

s i
nte

gr
ate

d p
lan

s f
or

 
the

 w
or

k u
nit

 an
d t

ha
t 

int
er

fac
e w

ith
 th

e d
ep

ar
tm

en
t’s

 
bu

dg
et;

  
•

Ta
ps

 in
to 

the
 re

so
ur

ce
s o

f 
oth

er
 un

its
 an

d d
ep

ar
tm

en
ts,

 
em

plo
yin

g m
eth

od
s s

uc
h a

s 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ide
nti

fie
s a

nd
 ac

ts 
on

 
op

po
rtu

nit
ies

 to
 pa

rtn
er

 w
ith

 
oth

er
 de

pa
rtm

en
ts 

in 
the

 
mu

nic
ipa

lity
 to

 ac
hie

ve
 de

sir
ed

 
re

su
lts

; 
•

De
ve

lop
s p

ar
tne

rsh
ip 

ag
re

em
en

ts 
tha

t e
ns

ur
es

 w
in 
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tas
ks

, fu
nc

tio
ns

, r
es

ult
s o

f th
e w

or
k 

un
it. 

•
Me

as
ur

es
 pr

og
re

ss
 an

d 
mo

nit
or

s p
er

for
ma

nc
e a

nd
 

re
su

lts
. 

•
Ide

nti
fie

s a
nd

 al
loc

ate
s 

re
so

ur
ce

s; 
•

De
ve

lop
s c

on
tin

ge
nc

y p
lan

s 
for

 po
ten

tia
l p

ro
ble

ms
; a

nd
 

•
Se

ts 
go

als
 an

d o
bje

cti
ve

s 
re

lev
an

t to
 th

e f
un

cti
on

 an
d 

foc
us

es
 on

 th
e c

us
tom

er
s’ 

ne
ed

s. 

cro
ss

 fu
nc

tio
na

l te
am

s, 
se

co
nd

me
nts

, d
ev

elo
pm

en
tal

 
as

sig
nm

en
ts 

an
d c

oll
ab

or
ati

ve
 

fun
din

g t
o a

ch
iev

e r
es

ult
s  

(E
sta

bli
sh

es
 M

atr
ix 

Te
am

s);
 

•
At

ten
ds

 to
 an

d m
an

ag
es

 
mu

ltip
le 

tas
ks

 an
d d

eta
ils

 by
 

foc
us

sin
g o

n k
ey

 pr
ior

itie
s a

nd
 

de
leg

ati
on

 to
 ot

he
rs;

 
•

De
ve

lop
s s

ce
na

rio
s o

n 
pr

oje
cts

; a
nd

 
•

As
sis

ts 
oth

er
s t

o p
lan

 an
d 

or
ga

nis
e t

he
ir w

or
k. 

– w
in 

ou
tco

me
s f

or
 al

l p
ar

tie
s; 

an
d  

•
Pr

oje
cts

 an
d f

or
ec

as
ts 

sh
or

t, 
me

diu
m 

an
d l

on
g t

er
m 

ne
ed

s 
for

 th
e m

un
ici

pa
lity

. 

4.
Mo

ni
to

rin
g 

an
d 

Co
nt

ro
l 

 Th
e a

bil
ity

 to
 m

on
ito

r t
he

 re
su

lts
 of

 
de

leg
ati

on
s, 

as
sig

nm
en

ts,
 or

 
pr

oje
cts

, c
on

sid
er

ing
 th

e s
kil

ls,
 

kn
ow

led
ge

, a
nd

 ex
pe

rie
nc

e o
f th

e 
as

sig
ne

d i
nd

ivi
du

al 
an

d t
he

 
ch

ar
ac

ter
ist

ics
 of

 th
e a

ss
ign

me
nt 

or
 pr

oje
ct.

 

•
Bu

ild
s d

ue
 da

tes
 in

to 
as

sig
nm

en
ts,

 ta
sk

s a
nd

 
de

leg
ati

on
s; 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 
mi

les
ton

es
 an

d e
xp

ec
ted

 
re

su
lts

;  
•

As
ks

 qu
es

tio
ns

 to
 ob

tai
n 

re
lev

an
t in

for
ma

tio
n; 

 
•

En
su

re
 th

at 
all

 de
tai

ls 
of 

a 
pr

oje
ct 

ar
e a

cc
om

pli
sh

ed
; a

nd
 

•
Ke

ep
s t

ra
ck

 of
 m

an
y s

ma
ll 

de
tai

ls 
wi

tho
ut 

for
ge

ttin
g a

ny
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
vie

ws
 pr

og
re

ss
 an

d s
ha

re
s 

inf
or

ma
tio

n, 
ge

ts 
fee

db
ac

k o
n 

re
su

lts
 fr

om
 th

os
e d

ire
ctl

y 
inv

olv
ed

; 
•

Is 
ab

le 
to 

ge
t m

or
e t

hin
gs

 
do

ne
 w

hil
st 

us
ing

 fe
we

r 
re

so
ur

ce
s t

o a
ch

iev
e t

his
; 

•
Ca

n e
xe

cu
te 

by
 m

ob
iliz

ing
 

ac
tiv

itie
s s

im
ult

an
eo

us
ly 

an
d 

no
t d

up
lic

ati
ng

; 
•

Co
ns

ist
en

tly
 at

tai
ns

 ta
rg

ets
 

an
d g

oa
ls 

as
 pl

an
ne

d; 
an

d 
•

De
liv

er
s a

cti
vit

ies
 an

d p
lan

s 
as

 sc
he

du
led

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Es

tab
lis

h a
 sy

ste
m 

to 
fol

low
 

up
 on

 pr
oje

cts
 / t

as
ks

 / 
as

sig
nm

en
ts;

 
•

Se
ts 

up
 fe

ed
ba

ck
 m

ec
ha

nis
ms

 
in 

or
de

r t
o m

on
ito

r w
or

k i
n 

pr
og

re
ss

; 
•

Ma
int

ain
s a

 pr
oje

ct 
ch

ec
kli

st 
co

ve
rin

g a
ll d

eta
il w

hic
h m

igh
t 

be
 ov

er
loo

ke
d; 

•
No

tic
es

 er
ro

rs 
or

 pr
ob

lem
s 

pr
ior

 to
 pr

oje
cts

 be
ing

 
co

mp
let

ed
; 

•
Vi

gil
an

tly
 w

atc
he

s o
ve

r p
ro

jec
t 

pr
oc

es
se

s, 
tas

ks
 an

d w
or

k 
pr

od
uc

ts 
to 

en
su

re
 fr

ee
do

m 
fro

m 
er

ro
rs,

 om
iss

ion
s o

r 
de

fec
ts;

 
•

Ini
tia

tes
 ac

tio
n t

o c
or

re
ct 

qu
ali

ty 
pr

ob
lem

s o
r n

oti
fie

s 
oth

er
s o

f q
ua

lity
 is

su
es

 as
 

ap
pr

op
ria

te;
 an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

En
su

re
s a

ll m
on

ito
rin

g a
nd

 
co

ntr
ol 

me
ch

an
ism

s a
re

 in
 

pla
ce

 to
 tr

ac
k a

nd
 re

po
rt 

on
 

me
eti

ng
 of

 de
liv

er
ab

les
 

ag
ain

st 
as

sig
nm

en
ts 

or
 

pr
oje

cts
. 
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•
Ga

the
rs 

inf
or

ma
tio

n o
n t

he
 

pr
ob

ab
ilit

y o
f s

uc
ce

ss
 an

d t
he

 
co

ns
eq

ue
nc

es
 of

 fa
ilu

re
. 

5.
Ne

go
tia

tio
n 

 Th
e a

bil
ity

 to
 ac

hie
ve

 th
e d

es
ire

d 
ob

jec
tiv

es
 an

d a
gr

ee
me

nts
 

thr
ou

gh
 in

ter
ac

tiv
e d

isc
us

sio
n w

ith
 

eit
he

r in
ter

na
l o

r e
xte

rn
al 

pa
rtie

s. 
Ef

fec
tiv

ely
 ex

plo
rin

g a
lte

rn
ati

ve
s 

an
d p

os
itio

ns
 to

 re
ac

h o
utc

om
es

 
tha

t g
ain

 th
e s

up
po

rt 
an

d 
ac

ce
pta

nc
e o

f a
ll p

ar
tie

s. 

•
Sh

ow
s c

on
fid

en
ce

 in
 en

ga
gin

g 
wi

th 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

;  
•

Sh
ow

s c
on

sid
er

ati
on

 w
he

n 
wo

rki
ng

 w
ith

 ot
he

rs;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 de

tai
l o

f 
me

eti
ng

s a
nd

 pr
oc

ee
din

gs
 fo

r 
for

ma
l re

co
rd

; 
•

Is 
ab

le 
to 

an
aly

se
 an

d a
pp

ly 
the

 te
rm

s o
f a

gr
ee

me
nts

; a
nd

 
•

Sh
ow

s h
igh

 le
ve

ls 
of 

int
eg

rity
 

an
d c

on
fid

en
tia

lity
 in

 de
ali

ng
 

wi
th 

se
ns

itiv
e i

nfo
rm

ati
on

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Es
tab

lis
he

s c
lea

r m
an

da
te 

for
 

ne
go

tia
tio

ns
; 

•
Co

lle
cts

 an
d a

na
lys

es
 

inf
or

ma
tio

n f
ro

m 
re

lev
an

t 
so

ur
ce

s t
o u

nd
er

sta
nd

 th
e 

iss
ue

s a
nd

 po
sit

ion
s o

f a
ll 

pa
rtie

s t
o t

he
 ne

go
tia

tio
n; 

 
•

Un
de

rst
an

ds
 ne

go
tia

tio
n 

tec
hn

iqu
es

 an
d p

ro
ce

ss
es

; 
•

Ne
go

tia
tes

 ob
jec

tiv
ely

 an
d 

foc
us

es
 in

ter
ac

tio
n o

n t
he

 
re

lev
an

t is
su

es
; a

nd
 

•
Bu

ild
s c

om
mo

n g
ro

un
d b

y 
po

int
ing

 ou
t a

re
as

 of
 

ag
re

em
en

t, f
oc

us
es

 ef
for

ts 
by

 
po

int
ing

 ou
t a

re
as

 of
 

dis
ag

re
em

en
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
;  

•
Un

de
rst

an
ds

 th
e i

ss
ue

s a
nd

 
po

sit
ion

s o
f th

e p
ar

tie
s t

o t
he

 
ne

go
tia

tio
n a

nd
 se

ek
s a

 w
in-

wi
n s

olu
tio

n t
hr

ou
gh

 a 
giv

e 
an

d t
ak

e p
ro

ce
ss

; 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s; 

•
Ca

n b
e d

ire
ct,

 bu
t s

till
 

ma
int

ain
s a

 hi
gh

 de
gr

ee
 of

 
dip

lom
ac

y a
nd

 po
lite

ne
ss

; 
•

St
ay

s f
oc

us
se

d o
n r

es
olv

ing
 

the
 de

ad
loc

ks
 an

d a
vo

ids
 

pe
rso

na
l is

su
es

 an
d a

tta
ck

s; 
•

Pr
es

en
ts 

an
d s

ee
ks

 pr
ac

tic
al,

 
fai

r a
nd

 eq
uit

ab
le 

so
lut

ion
s o

r 
po

sit
ive

 co
ur

se
 of

 ac
tio

n; 
an

d 
•

En
su

re
s t

ha
t a

ll p
ar

tie
s a

re
 

aw
ar

e o
f a

gr
ee

me
nts

 an
d 

re
qu

ire
d a

cti
on

s w
he

n t
he

 
iss

ue
s a

re
 re

so
lve

d. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ta
ke

s p
os

itiv
e a

cti
on

 to
 

re
so

lve
 co

nfl
ict

 in
 a 

wa
y t

ha
t 

ad
dr

es
se

s t
he

 is
su

es
, 

dis
sip

ate
s t

he
 co

nfl
ict

 an
d 

ma
int

ain
s t

he
 re

lat
ion

sh
ips

; 
an

d 
•

En
su

re
s t

ha
t a

ll p
ar

tie
s a

re
 

aw
ar

e o
f a

gr
ee

me
nts

 an
d 

re
qu

ire
d a

cti
on

s w
he

n t
he

 
iss

ue
s a

re
 re

so
lve

d. 

6.
Or

al 
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 ar

tic
ula

te 
co

mp
lex

 
co

nc
ep

ts 
in 

an
 un

de
rst

an
da

ble
, 

co
nv

inc
ing

 m
an

ne
r. 

•
Ef

fec
tiv

ely
 re

sp
on

ds
 ve

rb
all

y 
to 

cli
en

ts;
 

•
Ar

tic
ula

tes
 m

es
sa

ge
s c

lea
rly

 
an

d c
on

cis
ely

; a
nd

 
•

En
su

re
s p

ro
fes

sio
na

l 
int

er
ac

tio
n a

nd
 co

mm
un

ica
tio

n 
wi

th 
cli

en
ts.

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ef
fec

tiv
ely

 an
d a

pp
ro

pr
iat

ely
 

ad
vo

ca
tes

 po
sit

ion
s o

ra
lly

 
wi

thi
n m

un
ici

pa
lity

 as
 pe

r t
he

 
ge

ne
ra

lly
 ac

ce
pte

d h
um

an
 

re
so

ur
ce

 pr
ac

tic
e; 

•
Pr

ov
ide

 gu
ida

nc
e t

o t
he

 te
am

 
on

 go
als

 an
d o

bje
cti

ve
s o

f th
e 

fun
cti

on
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

pr
es

en
tat

ion
 sk

ills
; a

nd
  

•
Cr

ea
tes

 un
de

rst
an

din
g o

f H
R 

co
nc

ep
ts 

thr
ou

gh
 lo

gic
al 

an
d 

cle
ar

 co
mm

un
ica

tio
n w

ith
 w

ide
 

au
die

nc
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
pr

es
en

tat
ion

 sk
ills

 fo
r c

om
ple

x 
an

d s
en

sit
ive

 to
pic

s a
nd

 
iss

ue
s; 

•
Ef

fec
tiv

ely
 an

d a
pp

ro
pr

iat
ely

 
co

mm
un

ica
te 

on
 co

mp
lex

 an
d 

se
ns

itiv
e m

att
er

s w
ith

in 
the

 
mu

nic
ipa

lity
; a

nd
  

•
Co

mp
let

e p
re

se
nta

tio
ns

 to
 

ma
na

ge
me

nt 
an

d c
lie

nts
. 
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•
De

mo
ns

tra
tes

 co
mp

ete
nc

e t
o 

co
mm

un
ica

te 
eff

ec
tiv

ely
 w

ith
 

cli
en

ts.
 

7.
W

rit
te

n 
Co

m
m

un
ica

tio
n 

 Co
mm

un
ica

tio
n o

f c
om

ple
x 

inf
or

ma
tio

n i
n a

 m
an

ne
r t

ha
t is

 
un

de
rst

an
da

ble
 (la

ng
ua

ge
 an

d 
for

ma
t) 

to 
the

 sp
ec

ific
 au

die
nc

e. 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 in
 

wr
itin

g i
n a

 m
an

ne
r t

ha
t 

re
qu

ire
s m

ini
ma

l m
od

ific
ati

on
; 

•
Pr

od
uc

e e
lec

tro
nic

 
pr

es
en

tat
ion

s; 
•

Pr
ep

ar
e c

lea
r a

nd
 co

nc
ise

 
do

cu
me

nts
  / 

wo
rki

ng
 pa

pe
rs 

as
 an

d w
he

n n
ee

de
d; 

an
d 

•
Pr

oo
f r

ea
ds

 do
cu

me
nts

 w
ith

 
clo

se
 at

ten
tio

n t
o d

eta
il. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

As
sis

ts 
wi

th 
pr

ep
ar

ing
 an

d 
re

vie
wi

ng
 of

 P
re

-re
ad

ing
 an

d 
tra

ini
ng

 m
ate

ria
l, p

oli
cie

s, 
an

d 
gu

ide
lin

es
; 

•
Co

mm
un

ica
tio

n w
ith

 ro
le-

pla
ye

rs 
on

 th
eir

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

;  
•

So
un

d r
ep

or
t w

riti
ng

 sk
ills

; a
nd

 
•

Nu
me

ric
al,

 al
ph

ab
eti

ca
l a

nd
 

wr
itte

n a
cc

ur
ac

y. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ep
ar

e d
oc

um
en

ts 
in 

ac
co

rd
an

ce
 w

ith
 ap

pr
ov

ed
 

me
tho

do
log

y, 
for

ma
t a

nd
 

sta
nd

ar
ds

; 
•

Ad
eq

ua
tel

y r
ev

iew
, a

na
lys

e 
an

d q
ua

lity
 co

ntr
ol;

 
•

Ac
cu

ra
tel

y r
ep

or
t b

ac
k o

n 
ap

pr
ov

ed
 te

mp
lat

es
 re

po
rtin

g 
inf

or
ma

tio
n r

eq
uir

ed
 w

ith
 

re
ga

rd
s t

o f
ina

nc
ial

 pr
oc

es
se

s; 
an

d  
•

Es
ca

lat
es

 / c
lea

rly
 

co
mm

un
ica

tes
 to

 th
e n

ex
t 

lev
el 

an
d i

s a
cti

on
ed

 an
d 

su
pp

or
ted

 w
ith

 va
lid

 re
as

on
ing

 
if a

nd
 w

he
n r

eq
uir

ed
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s r

ep
or

tin
g t

em
pla

tes
, 

pr
oc

es
s a

nd
 gu

ide
lin

es
 - 

me
nto

rin
g a

nd
 gu

idi
ng

 
pr

ev
iou

s l
ev

els
; 

•
Pr

ep
ar

es
 co

ns
ide

re
d, 

hig
h 

qu
ali

ty 
wr

itte
n c

om
mu

nic
ati

on
s 

inc
lud

ing
 co

rre
sp

on
de

nc
e a

nd
 

re
po

rts
 to

 co
mm

itte
es

; a
nd

  
•

Pr
ep

ar
e a

nd
 / o

r R
ev

iew
 

re
po

rts
 to

 co
mm

itte
es

, 
en

su
rin

g c
lea

r a
nd

 co
nc

ise
 

co
mm

un
ica

tio
n t

o a
pp

ro
pr

iat
e 

pa
rtie

s. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Ch

an
ge

 M
an

ag
em

en
t 

 Th
e a

bil
ity

 to
 fa

cil
ita

te 
ch

an
ge

s i
n 

tec
hn

olo
gy

, h
um

an
 be

ha
vio

ur
 an

d 
pr

oc
es

se
s w

ith
 m

ini
ma

l c
os

t a
nd

 
dis

ru
pti

on
 to

 th
e d

ep
ar

tm
en

t, i
n a

 
ma

nn
er

 th
at 

en
ha

nc
es

 an
d 

en
su

re
s a

ch
iev

em
en

t o
f 

de
pa

rtm
en

tal
 ob

jec
tiv

es
. 

•
Ab

le 
to 

un
de

rst
an

d t
he

 
ch

an
ge

 dr
ive

rs 
an

d c
an

 cl
ar

ify
 

iss
ue

s a
nd

 pr
ov

ide
 di

re
cti

on
 

in 
sim

ple
 ch

an
ge

 
ma

na
ge

me
nt 

pr
oc

es
s; 

•
Pr

ov
ide

s a
ss

ist
an

ce
 w

ith
 th

e 
ini

tia
tio

n a
nd

 m
an

ag
em

en
t o

f 
ch

an
ge

 pr
oc

es
se

s t
ha

t h
av

e a
 

low
 ris

k a
nd

 im
pa

ct 
in 

a 
loc

ali
se

d c
on

tex
t (

se
cti

on
s, 

de
pa

rtm
en

ts)
; 

•
As

sis
ts 

in 
br

ain
sto

rm
ing

 w
ay

s 
of 

mi
nim

isi
ng

 th
e r

es
ist

an
ce

 
to 

ch
an

ge
 an

d m
ak

es
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Ab

ilit
y t

o u
nd

er
sta

nd
 th

e 
ch

an
ge

 dr
ive

rs,
 th

e 
co

mp
lex

itie
s a

nd
 

co
ntr

ad
ict

ion
s a

ss
oc

iat
ed

 w
ith

 
the

 ch
an

ge
 an

d p
ro

vid
e c

lar
ity

 
to 

tho
se

 af
fec

ted
 by

 ch
an

ge
; 

•
Un

de
rst

an
ds

 th
e m

un
ici

pa
lity

’ 
dy

na
mi

cs
 an

d e
sta

bli
sh

es
 

ap
pr

op
ria

te 
ch

an
ge

 
ma

na
ge

me
nt 

str
uc

tur
es

 to
 

fac
ilit

ate
 ef

fic
ien

t 
im

ple
me

nta
tio

n; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pl

an
s, 

or
ga

nis
es

 an
d l

ea
ds

 
the

 in
itia

tio
n a

nd
 pr

ior
itiz

ati
on

 
of 

ch
an

ge
 pr

oc
es

se
s; 

 
•

Ab
le 

to 
im

ple
me

nt 
co

mp
lex

 
ch

an
ge

 m
an

ag
em

en
t 

pr
og

ra
mm

es
, m

ini
mi

sin
g r

isk
 

an
d r

es
ist

an
ce

 w
ith

ou
t u

nd
uly

 
im

pa
cti

ng
 on

 th
e p

er
for

ma
nc

e 
of 

ind
ivi

du
als

 an
d t

he
 

mu
nic

ipa
lity

; 
•

Di
sp

lay
s i

ntu
itio

n /
 

un
de

rst
an

din
g i

n i
de

nti
fyi

ng
 

ind
ivi

du
als

, s
tak

eh
old

er
s o

r 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Ha
s t

ho
ro

ug
h k

no
wl

ed
ge

 of
 

hu
ma

n a
nd

 m
un

ici
pa

lity
’ 

be
ha

vio
ur

s a
nd

 ap
pli

es
 th

is 
kn

ow
led

ge
 in

 th
e d

es
ign

 an
d 

im
ple

me
nta

tio
n o

f s
tra

teg
ies

, 
fra

me
wo

rks
, m

eth
od

s f
or

 
co

mp
lex

 ch
an

ge
 

pr
og

ra
mm

es
; 

•
Sp

on
so

rs 
"c

ha
ng

e a
ge

nts
" 

an
d c

re
ate

s a
 ne

tw
or

k o
f 

lea
de

rs 
wh

o s
up

po
rt 

an
d o

wn
 

the
 ch

an
ge

; 
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ap
pr

op
ria

te 
re

co
mm

en
da

tio
ns

; 
•

Co
mm

un
ica

tes
 th

e n
ee

d f
or

 
ch

an
ge

 in
 th

e c
ha

ng
e p

ro
ce

ss
 

eff
ec

tiv
ely

 an
d p

ro
mo

tes
 

ch
an

ge
s a

s a
n o

pp
or

tun
ity

 
ra

the
r t

ha
n a

 th
re

at;
 an

d 
•

Sh
ow

s e
mp

ath
y i

n d
ea

lin
g 

wi
th 

ind
ivi

du
als

 st
ru

gg
lin

g t
o 

ov
er

co
me

 re
sis

tan
ce

 to
 

ch
an

ge
. 

•
Bu

ild
s p

ar
tne

rsh
ips

 an
d 

po
sit

ive
 w

or
kin

g r
ela

tio
ns

hip
s 

wi
th 

lin
e m

an
ag

em
en

t in
 th

e 
im

ple
me

nta
tio

n o
f c

ha
ng

e; 
•

Co
mm

un
ica

tes
 ch

an
ge

 
eff

ec
tiv

ely
 an

d f
ac

ilit
ate

s 
ac

ce
pta

nc
e a

nd
 bu

y-i
n o

f 
ch

an
ge

 in
itia

tiv
es

, 
int

er
ve

nti
on

s a
nd

 pr
og

ra
ms

 
by

 al
l s

tak
eh

old
er

s i
n t

he
 

mu
nic

ipa
lity

; 
•

Im
ple

me
nts

 th
e i

de
nti

fie
d 

ch
an

ge
 in

ter
ve

nti
on

s a
nd

 
pr

ior
itie

s w
ith

in 
the

 
mu

nic
ipa

lity
 an

d b
uil

ds
 

ca
pa

cit
y o

f li
ne

 m
an

ag
er

s t
o 

im
ple

me
nt 

str
ate

gic
 ch

an
ge

 in
 

the
ir f

un
cti

on
al 

ar
ea

s; 
an

d 
•

Ab
le 

to 
an

aly
se

 ch
an

ge
, 

ide
nti

fy 
the

 ris
ks

 an
d 

re
sis

tan
ce

 to
 ch

an
ge

 an
d 

for
mu

lat
e i

nte
rve

nti
on

s t
o 

mi
nim

ize
 th

eir
 im

pa
cts

 on
 

ch
an

ge
 pr

oc
es

se
s. 

iss
ue

s t
ha

t m
ay

 im
pa

ct 
on

 th
e 

im
ple

me
nta

tio
n o

f c
ha

ng
e 

pr
oc

es
se

s; 
•

Un
de

rst
an

ds
 th

e c
ha

ng
e 

pr
oc

es
se

s a
nd

 fa
cil

ita
tes

 th
e 

de
ve

lop
me

nt 
of 

ch
an

ge
 

ma
na

ge
me

nt 
fra

me
wo

rks
, 

me
tho

ds
, im

ple
me

nta
tio

n 
pla

ns
 an

d t
ra

ini
ng

 of
 ch

an
ge

 
ag

en
ts;

 
•

Ab
le 

to 
eq

uip
 em

plo
ye

es
 an

d 
lin

e m
an

ag
em

en
t w

ith
 th

e 
too

ls 
to 

re
sp

on
d p

os
itiv

ely
 to

 
the

 ch
an

ge
; a

nd
 

•
Ab

le 
to 

mo
nit

or
 th

e i
mp

ac
t o

f 
ch

an
ge

 an
d t

ak
e c

or
re

cti
ve

 
ac

tio
n w

he
re

 ne
ce

ss
ar

y. 

•
En

su
re

s t
ha

t C
ha

ng
e 

Ma
na

ge
me

nt 
int

er
ve

nti
on

s 
re

ma
in 

eff
ec

tiv
e, 

ev
en

 in
 

co
nd

itio
ns

 of
 ch

an
ge

 fa
tig

ue
; 

•
Ab

le 
to 

ali
gn

 ch
an

ge
 

ma
na

ge
me

nt 
ac

tiv
itie

s w
ith

 
oth

er
 in

itia
tiv

es
; a

nd
 

•
Ab

ilit
y t

o e
ns

ur
e t

ha
t th

er
e i

s 
ac

tiv
e i

nv
olv

em
en

t b
y 

lea
de

rsh
ip 

to 
De

mo
ns

tra
tes

 a 
se

ns
e o

f o
wn

er
sh

ip.
 

2.
HR

 T
ec

hn
ol

og
y /

 
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e e
ffe

cti
ve

 ut
ilis

ati
on

 of
 

tec
hn

olo
gic

al 
ap

pli
ca

tio
ns

 an
d 

pla
tfo

rm
s t

ha
t m

ak
es

 in
for

ma
tio

n 
bo

th 
ac

ce
ss

ibl
e a

nd
 ac

cu
ra

te,
 

pr
ov

idi
ng

 H
R 

an
d l

ine
 

ma
na

ge
me

nt 
wi

th 
the

 kn
ow

led
ge

 
an

d i
nte

llig
en

ce
 re

qu
ire

d f
or

 m
or

e 
eff

ec
tiv

e d
ec

isi
on

 m
ak

ing
.  

•
An

aly
se

s e
xis

tin
g i

nfo
rm

ati
on

 
an

d p
ro

vid
es

 in
for

ma
tio

n o
n 

tre
nd

s; 
•

Sh
ow

s a
n a

bil
ity

 to
 tr

an
sla

te 
da

ta 
int

o m
ea

nin
gfu

l 
inf

or
ma

tio
n, 

sh
ow

s a
tte

nti
on

 
to 

de
tai

l; 
•

De
mo

ns
tra

tes
 lo

gic
al 

co
ns

eq
ue

nti
al 

thi
nk

ing
; 

•
Sh

ow
s a

n a
bil

ity
 to

 ac
ce

ss
 

ba
sic

 in
for

ma
tio

n o
n t

he
 H

R 
Inf

or
ma

tio
n S

ys
tem

; a
nd

 
•

De
mo

ns
tra

tes
 an

 aw
ar

en
es

s 
of 

ho
w 

HR
 sy

ste
ms

 ca
n b

e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
ilit

y t
o m

ak
e u

se
 of

 
tec

hn
olo

gie
s t

o b
es

t 
ad

va
nta

ge
; 

•
An

aly
se

s c
lie

nt 
ne

ed
s a

nd
 

pr
od

uc
e r

ep
or

ts 
to 

me
et 

cli
en

t 
re

qu
ire

me
nts

; 
•

An
aly

se
s a

nd
 in

ter
pr

ets
 da

ta 
an

d p
ro

du
ce

s r
ep

or
ts 

for
 

inc
or

po
ra

tio
n i

nto
 pr

oc
es

se
s; 

•
Tr

ac
ks

 tr
en

ds
 an

d p
ro

vid
es

 
ins

igh
t in

to 
HR

 pr
oc

es
se

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ide

nti
fie

s a
nd

 de
sig

ns
 sh

ar
ed

 
so

lut
ion

s t
o l

ev
er

ag
e 

tec
hn

olo
gy

 in
ve

stm
en

ts;
 

•
Ab

le 
to 

co
ns

oli
da

te 
an

d 
ra

pid
ly 

ex
tra

ct 
HR

 in
for

ma
tio

n 
in 

re
al 

tim
e t

o d
eli

ve
r e

ffe
cti

ve
 

pr
es

en
tat

ion
 of

 H
R 

inf
or

ma
tio

n t
o s

up
po

rt 
pla

nn
ing

, d
ec

isi
on

-m
ak

ing
 

an
d m

an
ag

em
en

t o
f th

e 
wo

rkf
or

ce
 w

ith
 fu

ll k
no

wl
ed

ge
 

of 
the

 pe
op

le 
ris

k; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
ab

les
 th

e e
ffe

cti
ve

 
im

ple
me

nta
tio

n o
f c

ha
ng

e 
an

d i
mp

ro
ve

me
nts

 to
 th

e 
tec

hn
olo

gy
 so

lut
ion

s t
o 

en
su

re
 th

ey
 re

ma
in 

co
nti

nu
all

y a
lig

ne
d w

ith
 th

e 
mu

nic
ipa

lity
's 

ob
jec

tiv
es

; 
•

Mo
nit

or
s t

re
nd

s a
nd

 
de

ve
lop

me
nts

 w
ith

 re
ga

rd
s t

o 
inf

or
ma

tio
n s

ys
tem

s a
nd

 
sh

ow
s a

n a
bil

ity
 to

 co
ns

ide
r 

im
pli

ca
tio

ns
 an

d 
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us
ed

 to
 en

ha
nc

e t
he

 H
R 

de
liv

er
ab

les
 w

ith
in 

the
 

mu
nic

ipa
lity

. 

•
De

ve
lop

s s
tan

da
rd

 op
er

ati
ng

 
pr

oc
ed

ur
es

 fo
r s

ys
tem

s; 
 

•
De

ter
mi

ne
s t

ec
hn

ica
l 

sp
ec

ific
ati

on
s f

or
 sy

ste
m 

re
qu

ire
me

nts
; a

nd
 

•
An

tic
ipa

tes
 ev

en
ts,

 si
tua

tio
ns

 
an

d i
nc

ide
nts

 th
at 

ma
y i

mp
ac

t 
on

 th
e o

pe
ra

tio
n o

f th
e 

sy
ste

m.
 

•
An

aly
se

s b
us

ine
ss

 ne
ed

 an
d 

co
nti

nu
ou

sly
 ev

alu
ate

s t
he

 
eff

ec
tiv

en
es

s o
f in

for
ma

tio
n 

sy
ste

ms
 to

 m
ee

t th
e b

us
ine

ss
 

re
qu

ire
me

nts
; 

•
En

su
re

s t
he

 IT
 sy

ste
ms

 ar
e 

ali
gn

ed
 to

 fa
cil

ita
te 

mo
nit

or
ing

, e
va

lua
tio

n a
nd

 
re

po
rt 

on
 H

R 
pr

oc
es

se
s; 

•
Di

sp
lay

s a
n i

n-
de

pth
 

un
de

rst
an

din
g o

f H
R 

Inf
or

ma
tio

n S
ys

tem
, it

s 
ap

pli
ca

tio
ns

 an
d c

ap
ab

ilit
ies

; 
•

Pr
ov

ide
s a

n a
dv

iso
ry 

se
rvi

ce
 

to 
lin

e m
an

ag
em

en
t; a

nd
 

•
Di

sp
lay

s c
re

ati
vit

y i
n t

he
 

pr
es

en
tat

ion
 of

 da
ta 

to 
me

et 
cli

en
t r

eq
ue

sts
. 

co
ns

eq
ue

nc
es

 fo
r t

he
 

mu
nic

ipa
lity

; 
•

Ke
ep

s a
br

ea
st 

of 
lat

es
t 

de
ve

lop
me

nts
 w

ith
in 

HR
 

Inf
or

ma
tio

n S
ys

tem
 an

d a
ny

 
ne

w 
HR

 ap
pli

ca
tio

ns
; 

•
Mo

nit
or

s p
ro

ce
ss

es
 an

d 
ide

nti
fie

s p
ote

nti
al 

sh
or

tco
mi

ng
s o

f c
ur

re
nt 

sy
ste

ms
 / p

ro
ce

ss
es

 - 
ma

ke
s 

re
co

mm
en

da
tio

ns
 to

 al
lev

iat
e 

iss
ue

s; 
an

d 
•

Ide
nti

fy 
the

 H
R 

inf
or

ma
tio

n 
tha

t m
us

t b
e m

ain
tai

ne
d t

o 
su

pp
or

t o
rg

an
iza

tio
na

l 
de

cis
ion

-m
ak

ing
. 

3.
HR

 S
er

vic
e D

eli
ve

ry
 

 Th
e a

de
qu

ate
 pr

ov
isi

on
 of

 H
R 

Se
rvi

ce
s m

ee
tin

g t
he

 ne
ed

s o
f th

e 
or

ga
niz

ati
on

 an
d i

ts 
em

plo
ye

es
 

wh
ich

 en
ab

les
 de

liv
er

y o
f 

or
ga

niz
ati

on
al 

go
als

 an
d t

ar
ge

ts.
 

•
Di

sp
lay

s a
n a

de
qu

ate
 

un
de

rst
an

din
g o

f th
e r

ole
s 

an
d r

es
po

ns
ibi

liti
es

 of
 H

R 
wi

thi
n t

he
 m

un
ici

pa
lity

; a
nd

 
•

Un
de

rst
an

d t
he

 lin
ks

 be
tw

ee
n 

pe
op

le,
 sy

ste
ms

, p
ra

cti
ce

s 
an

d p
oli

cy
 an

d h
ow

 th
is 

co
ntr

ibu
tes

 to
 m

un
ici

pa
lity

’ 
su

cc
es

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
En

su
re

s t
ha

t c
lie

nts
 ar

e 
pr

ov
ide

d w
ith

 ac
cu

ra
te 

an
d 

up
-to

-d
ate

 in
for

ma
tio

n i
n 

re
lat

ion
 to

 H
R 

so
 th

at 
the

ir 
fun

cti
on

 ca
n b

e m
an

ag
ed

 
eff

ec
tiv

ely
;  

•
Es

tab
lis

he
s r

ele
va

nt 
co

mm
un

ica
tio

n c
ha

nn
els

 w
ith

 
bo

th 
ma

na
ge

me
nt 

an
d 

em
plo

ye
es

 to
 ad

dr
es

s 
re

lev
an

t H
R 

Se
rvi

ce
 D

eli
ve

ry 
ma

tte
rs;

 an
d 

•
Pr

ov
ide

s p
ro

fes
sio

na
l 

ov
er

sig
ht 

an
d g

uid
an

ce
 w

ith
 

re
ga

rd
 to

 H
R 

po
lic

y a
nd

 
pr

oc
ed

ur
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ov
ide

s i
nd

ep
en

de
nt 

pr
ofe

ss
ion

al 
ov

er
sig

ht 
an

d 
gu

ida
nc

e w
ith

 re
ga

rd
 to

 H
R 

po
lic

y, 
str

ate
gy

 an
d 

or
ga

niz
ati

on
al 

pe
op

le 
pr

ac
tic

es
; 

•
En

su
re

s a
 us

er
 fr

ien
dly

 
me

ch
an

ism
 fo

r 
un

de
rst

an
din

g, 
pr

om
oti

ng
 an

d 
en

su
rin

g c
om

pli
an

ce
 w

ith
 al

l 
ap

pr
op

ria
te 

HR
 le

gis
lat

ion
; 

•
De

sig
ns

, im
ple

me
nts

 an
d 

re
vie

ws
 H

R 
pr

oc
ed

ur
es

; 
•

Pr
ov

ide
s i

np
ut 

in 
the

 
de

ve
lop

me
nt 

of 
HR

 po
lic

ies
; 

an
d 

•
De

mo
ns

tra
tes

 ap
pli

ed
 

un
de

rst
an

din
g, 

an
d m

an
ag

es
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
su

re
s s

us
tai

na
bil

ity
 of

 H
R 

pr
ac

tic
es

 w
ith

in 
the

 
mu

nic
ipa

lity
; 

•
Pl

an
s a

nd
 im

ple
me

nts
 H

R 
Se

rvi
ce

 D
eli

ve
ry 

in 
lin

e w
ith

 
the

 m
un

ici
pa

lity
’s 

int
er

na
l a

nd
 

ex
ter

na
l o

pe
ra

tin
g 

en
vir

on
me

nt,
 bu

sin
es

s a
nd

 
ca

pa
bil

ity
 ne

ed
s f

or
 to

da
y a

nd
 

the
 fu

tur
e; 

•
Su

pp
or

ts 
the

 ef
fec

tiv
e 

ma
na

ge
me

nt 
of 

hu
ma

n 
re

so
ur

ce
s i

n t
he

 m
un

ici
pa

lity
 

by
 m

ea
ns

 of
 ef

fec
tiv

e H
R 

Se
rvi

ce
 D

eli
ve

ry 
mo

de
l a

nd
 

sy
ste

m;
 

•
Es

tab
lis

he
s f

un
cti

on
al 

sta
nd

ar
ds

 fo
r a

cc
ur

ate
 H

R 
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the
 lin

k a
nd

 in
teg

ra
tio

n 
be

tw
ee

n o
pe

ra
tio

na
l 

im
pe

ra
tiv

es
 an

d H
R 

pr
ac

tic
e 

an
d p

oli
cy

 to
 m

ee
t 

mu
nic

ipa
lity

’ s
tra

teg
ic 

ob
jec

tiv
es

. 

re
co

rd
-ke

ep
ing

 an
d 

ad
mi

nis
tra

tio
n; 

•
Me

as
ur

es
 em

plo
ye

e 
en

ga
ge

me
nt 

an
d s

ati
sfa

cti
on

 
wi

th 
the

 de
liv

er
y o

f H
R 

se
rvi

ce
s; 

an
d 

•
De

sig
ns

, im
ple

me
nts

 an
d 

re
vie

ws
 H

R 
po

lic
ies

. 
4.

St
ra

te
gi

c H
R 

Ma
na

ge
m

en
t 

 Th
e s

ys
tem

ati
c a

pp
ro

ac
h t

o 
de

ve
lop

ing
 an

d i
mp

lem
en

tin
g 

lon
g-

ter
m 

HR
M 

str
ate

gie
s, 

po
lic

ies
 an

d p
lan

s t
ha

t e
na

ble
 th

e 
or

ga
niz

ati
on

 to
 ac

hie
ve

 its
 

ob
jec

tiv
es

. 

•
No

t r
eq

uir
ed

 at
 th

is 
lev

el.
 

•
No

t r
eq

uir
ed

 at
 th

is 
lev

el.
 

•
Ma

na
ge

s t
he

 ex
ec

uti
on

 of
 H

R 
str

ate
gie

s; 
•

Ma
na

ge
s p

ro
jec

ts 
an

d 
co

ntr
ols

 in
itia

tiv
es

 in
 su

pp
or

t 
of 

the
 em

plo
ym

en
t v

alu
e 

pr
op

os
itio

n; 
•

Su
pp

or
ts 

the
 pr

inc
ipa

l 
pr

ac
titi

on
er

 / H
R 

ma
na

ge
me

nt 
in 

the
 m

ea
su

re
me

nt 
of 

su
sta

ina
ble

 pe
op

le 
pr

ac
tic

es
; 

an
d 

•
Ad

vis
es

 on
 th

e p
ra

cti
ca

l 
ap

pli
ca

tio
n /

 im
ple

me
nta

tio
n 

of 
pr

oa
cti

ve
 pe

op
le 

re
lat

ed
 

bu
sin

es
s s

olu
tio

ns
. 

•
De

ve
lop

s a
nd

 en
su

re
s t

ha
t 

the
 H

R 
St

ra
teg

y i
s a

lig
ne

d t
o 

the
 m

un
ici

pa
lity

’s 
ob

jec
tiv

e; 
•

Ex
ec

ute
 H

R 
str

ate
gie

s t
ha

t 
en

ha
nc

e t
he

 va
lue

 of
 th

e 
hu

ma
n r

es
ou

rce
s w

ith
in 

the
 

or
ga

niz
ati

on
; 

•
Pr

ov
ide

s a
 fo

un
da

tio
n f

or
 th

e 
em

plo
ym

en
t v

alu
e p

ro
po

sit
ion

 
of 

the
 or

ga
niz

ati
on

; 
•

Es
tab

lis
he

s a
 fr

am
ew

or
k f

or
 

the
 H

R 
ele

me
nt 

of 
the

 
mu

nic
ipa

lity
’s 

go
ve

rn
an

ce
, 

ris
k a

nd
 co

mp
lia

nc
e p

oli
cie

s, 
pr

ac
tic

es
 an

d p
ro

ce
du

re
s 

wh
ich

 ba
lan

ce
 th

e n
ee

ds
 of

 
all

 st
ak

eh
old

er
s; 

•
Pr

ov
ide

s s
tra

teg
ic 

dir
ec

tio
n 

an
d m

ea
su

re
me

nts
 fo

r 
str

ate
gic

 in
no

va
tio

n a
nd

 
su

sta
ina

ble
 pe

op
le 

pr
ac

tic
es

; 
•

An
aly

se
s t

he
 in

ter
na

l a
nd

 
ex

ter
na

l s
oc

io-
ec

on
om

ic 
en

vir
on

me
nt 

an
d p

ro
vid

e 
pr

oa
cti

ve
 pe

op
le 

re
lat

ed
 

bu
sin

es
s s

olu
tio

ns
; 

•
Inc

re
as

es
 th

e p
ro

ba
bil

ity
 an

d 
im

pa
ct 

of 
po

sit
ive

 ev
en

ts 
an

d 
de

cre
as

e t
he

 pr
ob

ab
ilit

y a
nd

 
im

pa
ct 

of 
ne

ga
tiv

e e
ve

nts
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ca
us

ed
 by

 hu
ma

n f
ac

tor
s o

n 
the

 ac
hie

ve
me

nt 
of 

or
ga

niz
ati

on
al 

ob
jec

tiv
es

; a
nd

 
•

Al
ign

s H
R 

an
d p

eo
ple

 
ma

na
ge

me
nt 

pr
ac

tic
es

 w
ith

in 
the

 go
ve

rn
an

ce
, r

isk
 an

d 
co

mp
lia

nc
e f

ra
me

wo
rk.

 
5.

Ta
len

t M
an

ag
em

en
t 

 Th
e p

ro
ac

tiv
e d

es
ign

 an
d 

im
ple

me
nta

tio
n o

f a
 ta

len
t-d

riv
en

 
bu

sin
es

s s
tra

teg
y d

ire
cte

d t
o 

att
ra

cti
ng

, d
ep

loy
ing

, d
ev

elo
pin

g, 
re

tai
nin

g a
nd

 op
tim

isi
ng

 th
e 

ap
pr

op
ria

te 
tal

en
t r

eq
uir

em
en

ts 
as

 
ide

nti
fie

d i
n t

he
 H

R 
Pl

an
 an

d 
St

aff
ing

 S
tra

teg
y o

f d
ep

ar
tm

en
ts.

 
 (T

his
 co

mp
ete

nc
y a

ss
um

es
 th

at 
an

 in
teg

ra
ted

 ta
len

t 
ma

na
ge

me
nt

 st
ra

teg
y e

xis
ts 

in 
th

e m
un

ici
pa

lity
) 

•
Di

sp
lay

s a
 ba

sic
 

un
de

rst
an

din
g o

f ta
len

t 
ma

na
ge

me
nt 

an
d t

he
 

int
eg

ra
tio

n o
f it

s v
ar

iou
s 

co
mp

on
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Di
sp

lay
s a

n i
n-

de
pth

 
un

de
rst

an
din

g o
f ta

len
t 

ma
na

ge
me

nt 
an

d t
he

 
int

eg
ra

tio
n o

f it
s v

ar
iou

s 
co

mp
on

en
ts 

an
d h

as
 th

e 
ab

ilit
y t

o a
dv

ise
 lin

e 
de

pa
rtm

en
ts 

on
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 in

 te
rm

s o
f 

tal
en

t m
an

ag
em

en
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ab
le 

to 
uti

lis
e t

he
 va

rio
us

 
co

mp
on

en
ts 

of 
the

 in
teg

ra
ted

 
tal

en
t m

an
ag

em
en

t s
tra

teg
y 

to 
en

ab
le 

the
 op

tim
isa

tio
n o

f 
tal

en
t w

ith
in 

de
pa

rtm
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
pr

oa
cti

ve
ly 

im
ple

me
nt 

an
d c

on
tin

uo
us

ly 
pr

ov
ide

 
inp

ut 
int

o t
he

 in
teg

ra
ted

 ta
len

t 
ma

na
ge

me
nt 

str
ate

gy
 th

us
 

att
ra

cti
ng

, d
ep

loy
ing

, 
de

ve
lop

ing
, r

eta
ini

ng
 an

d 
op

tim
isi

ng
 m

un
ici

pa
lity

’ ta
len

t; 
•

Ag
re

es
 on

 ap
pr

op
ria

te 
ro

les
 

for
 al

l s
tak

eh
old

er
s i

n t
he

 
de

ve
lop

me
nt 

an
d 

ma
na

ge
me

nt 
of 

tal
en

t; a
nd

 
•

Mo
nit

or
s a

nd
 re

po
rts

 on
 ta

len
t 

ma
na

ge
me

nt 
ke

y r
es

ult
s 

ar
ea

s a
nd

 in
dic

ato
rs.

 
6.

W
or

kf
or

ce
 P

lan
ni

ng
 

 Th
e s

ys
tem

ati
c i

de
nti

fic
ati

on
 an

d 
an

aly
sis

 of
 m

un
ici

pa
lity

’ 
wo

rkf
or

ce
 ne

ed
s c

ulm
ina

tin
g i

n a
 

wo
rkf

or
ce

 pl
an

 to
 en

su
re

 
su

sta
ina

ble
 m

un
ici

pa
lity

’ 
ca

pa
bil

ity
 in

 pu
rsu

it o
f th

e 
ac

hie
ve

me
nt 

of 
its

 st
ra

teg
ic 

an
d 

op
er

ati
on

al 
ob

jec
tiv

es
. 

•
Di

sp
lay

s a
n u

nd
er

sta
nd

ing
 of

 
W

or
kfo

rce
 P

lan
nin

g a
nd

 al
l 

co
mp

on
en

ts 
the

re
of.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ov

ide
s i

np
ut 

in 
the

 
co

mp
ila

tio
n o

f a
 W

or
kfo

rce
 

Pl
an

; 
•

Ab
le 

to 
Ide

nti
fy 

the
 

ch
ar

ac
ter

ist
ics

 of
 de

sir
ab

le 
po

ten
tia

l e
mp

loy
ee

s; 
•

Ad
vis

es
 on

 ca
re

er
 pl

an
nin

g 
pr

oc
es

se
s a

nd
 pr

og
ra

ms
; a

nd
 

•
Un

de
rst

an
ds

 th
e c

on
ce

pts
 of

 
sc

ar
ce

 an
d c

riti
ca

l s
kil

ls 
an

d 
the

ir i
mp

lic
ati

on
s f

or
 th

e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fa

cil
ita

tes
 th

e d
ev

elo
pm

en
t o

f 
W

or
kfo

rce
 P

lan
 in

 co
nju

nc
tio

n 
wi

th 
lin

e d
ep

ar
tm

en
t; 

•
Ex

ec
ute

s a
 W

or
kfo

rce
 pl

an
 in

 
ac

co
rd

an
ce

 w
ith

 so
un

d 
pr

oje
ct 

ma
na

ge
me

nt 
pr

inc
ipl

es
; 

•
De

ve
lop

 ca
re

er
 pl

an
nin

g 
pr

oc
es

se
s a

nd
 pr

og
ra

mm
es

; 
•

Im
ple

me
nts

 en
ab

lin
g 

int
er

ve
nti

on
s t

o a
ch

iev
e 

wo
rkf

or
ce

 pl
an

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Im
ple

me
nt 

me
as

ur
es

 to
 re

tai
n 

top
 ta

len
t; 

•
He

lps
 se

t th
e s

tra
teg

ic 
dir

ec
tio

n o
f th

e o
rg

an
iza

tio
n; 

•
Fo

re
ca

sts
 fu

tur
e t

ale
nt 

ne
ed

s 
tak

ing
 in

to 
ac

co
un

t th
e 

dir
ec

tio
n o

f th
e o

rg
an

iza
tio

n, 
se

cto
r a

nd
 in

du
str

y, 
alo

ng
 

wi
th 

ge
ne

ra
l b

us
ine

ss
 an

d 
de

mo
gr

ap
hic

 fa
cto

rs;
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eff
ec

tiv
e f

un
cti

on
ing

 of
 th

e 
se

cti
on

s. 
•

Ide
nti

fie
s s

ca
rce

 an
d c

riti
ca

l 
sk

ills
 th

at 
ar

e r
eq

uir
ed

 fo
r t

he
 

eff
ec

tiv
e f

un
cti

on
ing

 of
 th

e 
de

pa
rtm

en
t / 

mu
nic

ipa
lity

; a
nd

 
•

 P
ro

be
s i

ss
ue

s d
ur

ing
 ex

it 
int

er
vie

ws
 to

 es
tab

lis
h 

un
de

rly
ing

 re
as

on
s f

or
 

em
plo

ye
es

 le
av

ing
 th

e 
mu

nic
ipa

lity
 an

d i
s a

ble
 to

 
ide

nti
fy 

po
lic

y i
ss

ue
s a

nd
 

fac
tor

s t
ha

t c
ou

ld 
be

 
im

pr
ov

ed
 to

 ai
d s

taf
f 

re
ten

tio
n. 

•
Al

ign
s t

he
 w

or
kfo

rce
 pl

an
 w

ith
 

em
plo

ym
en

t v
alu

e p
ro

po
sit

ion
 

an
d b

ra
nd

ing
; a

nd
 

•
As

se
ss

es
 th

e w
or

kfo
rce

 
str

ate
gy

 an
d p

lan
nin

g o
n 

ac
hie

vin
g o

rg
an

iza
tio

na
l 

ob
jec

tiv
es

. 

7.
Le

ar
ni

ng
 an

d 
De

ve
lo

pm
en

t 
 Th

e p
ra

cti
ce

 of
 pr

ov
idi

ng
 

oc
cu

pa
tio

na
lly

 di
re

cte
d a

nd
 ot

he
r 

lea
rn

ing
 ac

tiv
itie

s t
ha

t e
na

ble
 an

d 
en

ha
nc

e t
he

 kn
ow

led
ge

, p
ra

cti
ca

l 
sk

ills
 an

d w
or

k p
lac

e e
xp

er
ien

ce
 

an
d b

eh
av

iou
r o

f in
div

idu
als

 an
d 

tea
ms

 ba
se

d o
n c

ur
re

nt 
an

d 
fut

ur
e o

cc
up

ati
on

al 
re

qu
ire

me
nt 

for
 op

tim
al 

mu
nic

ipa
lity

’ 
de

ve
lop

me
nt.

 

•
Pr

ov
ide

s e
mp

loy
ee

s w
ith

 
ac

ce
ss

 to
 in

for
ma

tio
n o

n 
lea

rn
ing

 an
d d

ev
elo

pm
en

t 
op

po
rtu

nit
ies

; 
•

An
aly

se
s t

ra
ini

ng
 ne

ed
s a

nd
 

pr
ov

ide
s a

 co
ns

ult
ati

ve
 

se
rvi

ce
 to

 lin
e; 

•
Un

de
rst

an
ds

 th
e n

ee
d f

or
 

ba
sic

 lit
er

ac
y t

ra
ini

ng
 an

d 
en

co
ur

ag
es

 A
du

lt E
du

ca
tio

n 
Tr

ain
ing

 w
he

re
 re

qu
ire

d; 
an

d 
•

Pr
ov

ide
 tr

ain
ing

 
ad

mi
nis

tra
tio

n a
nd

 lo
gis

tic
 

se
rvi

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
aly

se
s e

mp
loy

ee
 

de
ve

lop
me

nt 
ne

ed
s a

nd
 

co
ns

ult
s w

ith
 lin

e t
o f

or
mu

lat
e 

ap
pr

op
ria

te 
int

er
ve

nti
on

s; 
•

En
su

re
s t

ha
t tr

ain
ing

 an
d 

de
ve

lop
me

nt 
ini

tia
tiv

es
 ar

e 
ali

gn
ed

 to
 pe

rso
na

l 
de

ve
lop

me
nt 

pla
ns

 w
he

re
 

ap
pli

ca
ble

; 
•

Sh
ow

s i
nit

iat
ive

 in
 so

ur
cin

g o
f 

po
ten

tia
l p

ro
fes

sio
na

l s
er

vic
e 

pr
ov

ide
rs 

in 
lin

e w
ith

 th
e 

re
gu

lat
or

y f
ra

me
wo

rk;
 an

d 
•

Mo
nit

or
s t

he
 ef

fic
ien

cy
 an

d 
eff

ec
tiv

en
es

s o
f tr

ain
ing

 an
d 

de
ve

lop
me

nt 
pr

og
ra

mm
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

su
re

s t
he

 de
sig

n a
nd

 
pr

ov
isi

on
 of

 le
ar

nin
g a

nd
 

de
ve

lop
me

nt 
int

er
ve

nti
on

s 
ar

e a
pp

ro
pr

iat
e a

nd
 

int
eg

ra
ted

; 
•

Ad
vis

es
 an

d p
ro

vid
es

 
co

ns
ult

ing
 se

rvi
ce

s t
o l

ine
 

ma
na

ge
rs 

on
 ca

re
er

 
de

ve
lop

me
nt 

ma
tte

rs;
 

•
Mo

nit
or

s t
ra

ini
ng

 bu
dg

ets
 an

d 
co

ns
ult

s w
ith

 lin
e w

he
re

 
ne

ce
ss

ar
y; 

•
Ab

le 
to 

inf
or

m,
 ad

vis
e o

r 
co

nv
inc

e l
ine
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an

ag
em

en
t o

f 
the

 im
po

rta
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e o
f c

on
tin

uin
g 

de
ve

lop
me

nt 
of 

sta
ff; 

an
d 

•
An

aly
se

s, 
co

mp
ile

s a
nd

 
im

ple
me

nts
 th

e W
or

k P
lac

e 
Sk

ills
 P

lan
 an

d e
ns

uin
g 

re
po

rtin
g t

o t
he

 LG
SE

TA
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

 pl
us

; 
•

Po
sit

ion
s l

ea
rn

ing
 an

d 
de

ve
lop

me
nt 

as
 a 

ca
tal

ys
t fo

r 
co

nti
nu

ou
s i

mp
ro

ve
me

nt,
 

ch
an

ge
 an

d i
nn

ov
ati

on
; 

•
Ch

am
pio

ns
 a 

co
nti

nu
ou

s 
lea

rn
ing

 cu
ltu

re
 in

 th
e 

mu
nic

ipa
lity

; 
•

Ev
alu

ate
s t

he
 im

pa
ct 

of 
lea

rn
ing

 an
d d

ev
elo

pm
en

t a
t 

or
ga

niz
ati

on
al 

lev
el;

  
•

Co
nd

uc
ts 

an
d a

na
lys

es
 

ma
rke

t r
es

ea
rch

 on
 tr

ain
ing

 
an

d d
ev

elo
pm

en
t tr

en
ds

 in
 

the
 re

lev
an

t e
mp

loy
me

nt 
se

cto
rs;

 an
d 

•
Is 

ful
ly 

co
nv

er
sa

nt 
wi

th 
St

ra
teg

ic 
HR

 P
rio

riti
es

. 
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8.
Oc

cu
pa

tio
na

l H
ea

lth
 an

d 
Sa

fe
ty

 
 Th

e a
bil

ity
 to

 as
se

ss
 th

e n
ee

ds
 of

 
the

 em
plo

ye
es

 an
d l

ink
ing

 th
at 

to 
the

 m
un

ici
pa

lity
’s 

po
lic

ies
 on

 
he

alt
h a

nd
 sa

fet
y. 

•
Ga

the
rs 

re
se

ar
ch

 da
ta 

on
 

tre
nd

s w
ith

in 
the

 ar
ea

 of
 

Oc
cu

pa
tio

na
l H

ea
lth

; 
•

Su
pp

or
ts 

OH
S 

pr
ac

titi
on

er
s i

n 
ex

ec
uti

on
 of

 he
alt

h a
nd

 sa
fet

y 
po

lic
ies

; a
nd

 
•

Co
mp

let
es

 th
e m

on
ito

rin
g a

nd
 

an
aly

sis
 of

 O
HS

 co
mp

lia
nc

e 
in 

the
 w

or
kp

lac
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
mm

un
ica

tes
 an

d t
re

ats
 

se
ns

itiv
e a

nd
 co

ntr
ov

er
sia

l 
inf

or
ma

tio
n t

ac
tfu

lly
 an

d 
co

nfi
de

nti
all

y; 
an

d 
•

Ab
le 

to 
co

mp
ile

 sa
fe 

wo
rk 

pr
oc

ed
ur

es
 fo

r r
ou

tin
e w

or
k 

pr
oc

es
se

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nfi
de

ntl
y e

ng
ag

es
 an

d 
ad

vis
es

 lin
e m

an
ag

em
en

t o
n 

ill 
he

alt
h a

nd
 m

ed
ica

l a
nd

 
inc

ap
ac

ity
 ca

se
s; 

•
Ab

le 
to 

as
se

ss
 th

e h
ea

lth
 

ris
ks

 pe
r jo

b c
ate

go
ry;

 
•

Ha
s d

eta
ile

d k
no

wl
ed

ge
 of

 
sta

tut
or

y p
ro

ce
ss

es
 re

lat
ed

 to
 

Oc
cu

pa
tio

na
l H

ea
lth

 an
d 

Sa
fet

y; 
•

Ab
le 

to 
co

mp
ile

 sa
fe 

wo
rk 

pr
oc

ed
ur

es
 fo

r c
om

ple
x w

or
k 

pr
oc

es
se

s, 
pla

nt 
an

d 
eq

uip
me

nt;
 an

d 
•

Ab
le 

to 
co

nd
uc

t le
ga

l 
co

mp
lia

nc
e a

ud
its

 in
 al

l w
or

k 
ar

ea
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Al
ign

s t
he

 m
un

ici
pa

lity
’s 

po
lic

ies
 w

ith
 th

e N
ati

on
al 

Oc
cu

pa
tio

na
l H

ea
lth

 an
d 

Sa
fet

y F
ra

me
wo

rk;
 

•
Ab

le 
to 

ide
nti

fy 
an

d a
na

lys
e 

ch
all

en
ge

s w
ith

 th
e 

im
ple

me
nta

tio
n o

f H
ea

lth
 an

d 
Sa

fet
y a

nd
 ad

dr
es

s t
he

se
 

ch
all

en
ge

s a
pp

ro
pr

iat
ely

; a
nd

 
•

Ab
le 

to 
ad

vis
e o

n 
pr

ev
en

tat
ive

 m
ea

su
re

s a
nd

 
pr

og
ra

mm
es

 an
d o

n 
tra

ns
gr

es
sio

ns
 in

 te
rm

s o
f 

oc
cu

pa
tio

na
l s

afe
ty 

pr
oc

es
se

s. 

9.
Co

m
pe

ns
at

io
n 

an
d 

Be
ne

fit
s 

Ma
na

ge
m

en
t 

 Th
e a

bil
ity

 to
 co

nd
uc

t jo
b 

ev
alu

ati
on

 us
ing

 pr
es

cri
be

d 
me

tho
ds

 an
d s

ys
tem

s, 
in 

or
de

r t
o 

es
tab

lis
h t

he
 es

se
nti

al 
va

lue
 of

 
job

s i
n a

cc
or

da
nc

e w
ith

 th
e 

pr
oc

ed
ur

e t
ha

t ta
ke

s i
nto

 ac
co

un
t 

the
 de

gr
ee

 of
 co

mp
lex

ity
 of

 th
e 

co
nte

nt 
of 

the
 jo

b a
nd

 
re

qu
ire

me
nts

. L
ink

s j
ob

 
ev

alu
ati

on
 w

ith
 re

mu
ne

ra
tio

n a
nd

 
the

 ef
fec

tiv
e m

an
ag

em
en

t o
f 

be
ne

fits
 an

d r
ew

ar
d t

hr
ou

gh
 

po
lic

y, 
pr

ac
tic

e a
nd

 pr
oc

es
se

s. 

•
Di

sp
lay

s t
he

 ab
ilit

y t
o a

na
lys

e 
ro

les
 to

 en
su

re
 th

at 
job

 
de

sc
rip

tio
ns

 an
d j

ob
 

ev
alu

ati
on

 ac
cu

ra
tel

y r
efl

ec
ts 

tas
k a

nd
 re

sp
on

sib
ilit

ies
; 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

Un
de

rst
an

ds
 pr

ofi
lin

g a
nd

 
gr

ad
ing

 sy
ste

ms
 / t

oo
ls 

for
 

en
try

 le
ve

l p
os

ts;
 

•
Im

ple
me

nts
 re

mu
ne

ra
tio

n a
nd

 
be

ne
fits

 po
lic

ies
 fa

irly
 an

d 
ob

jec
tiv

ely
; 

•
Di

sp
lay

s i
nte

gr
ity

 an
d 

co
nfi

de
nti

ali
ty 

in 
de

ali
ng

 w
ith

 
se

ns
itiv

e i
nfo

rm
ati

on
; a

nd
 

•
Di

sp
lay

s a
n a

wa
re

ne
ss

 of
 th

e 
re

wa
rd

 sy
ste

m,
 po

lic
y a

nd
 / o

r 
pr

oc
ed

ur
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s s
tro

ng
 an

aly
tic

al 
re

as
on

ing
; 

•
Un

de
rst

an
ds

 an
d i

s a
ble

 to
 

ap
ply

 pr
ofi

lin
g a

nd
 gr

ad
ing

 
sy

ste
ms

 / t
oo

ls 
for

 en
try

 le
ve

l 
po

sts
; 

•
As

se
ss

 an
d a

na
lys

es
 po

sts
 

for
 m

idd
le 

ma
na

ge
me

nt 
to 

en
su

re
 th

at 
job

 de
sc

rip
tio

ns
 

an
d j

ob
 ev

alu
ati

on
 ac

cu
ra

tel
y 

re
fle

cts
 ta

sk
 an

d 
re

sp
on

sib
ilit

ies
; 

•
Ha

s a
 th

or
ou

gh
 kn

ow
led

ge
 of

 
pr

ofi
lin

g a
nd

 gr
ad

ing
 sy

ste
ms

 
/ to

ols
 fo

r e
ntr

y l
ev

el 
po

sts
; 

•
Ap

pr
ais

es
 re

mu
ne

ra
tio

n a
nd

 
be

ne
fits

 ap
pli

ca
tio

ns
 to

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Mo

nit
or

s a
nd

 ev
alu

ate
s 

eff
ici

en
cy

 an
d e

ffe
cti

ve
ne

ss
 of

 
job

 ev
alu

ati
on

 / c
om

pe
ns

ati
on

 
/ b

en
efi

ts 
/ r

ew
ar

ds
 

pr
oc

es
se

s; 
•

Ab
le 

to 
as

se
ss

 th
e 

eff
ec

tiv
en

es
s o

f th
e 

or
ga

niz
ati

on
al 

str
uc

tur
e a

nd
 

ide
nti

fie
s o

pp
or

tun
itie

s f
or

 
im

pr
ov

em
en

t; a
nd

 
•

Int
eg

ra
tes

 re
wa

rd
 w

ith
 ot

he
r 

HR
 pr

ac
tic

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
ide

nti
fy 

an
d a

na
lys

e 
bo

ttle
ne

ck
s w

ith
 ex

ist
ing

 
po

lic
y i

mp
lem

en
tat

ion
 an

d 
ma

ke
 re

co
mm

en
da

tio
n o

n 
am

en
dm

en
ts 

to 
br

ing
 ab

ou
t 

im
pr

ov
em

en
t; 

•
En

su
re

s t
ha

t th
e 

mu
nic

ipa
lity

’s 
po

lic
ies

 (r
ew

ar
d 

/ r
em

un
er

ati
on

) is
 al

ign
ed

 w
ith

 
ap

pr
op

ria
te 

leg
isl

ati
ve

, 
go

ve
rn

an
ce

 an
d o

the
r 

dir
ec

tiv
e r

eq
uir

em
en

ts;
 

•
Al

ign
s a

nd
 in

teg
ra

tes
 re

wa
rd

, 
re

co
gn

itio
n a

nd
 re

mu
ne

ra
tio

n 
wi

th 
oth

er
 H

R 
pr

ac
tic

es
 fo

r 
op

tim
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g d
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ra
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y m
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e d
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g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
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t d
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 m
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s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
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o p
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d f
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d m
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r c
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n f
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; 
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s c
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d o
n r

es
olv

ing
 

the
 co

nfl
ict

 an
d a

vo
ids

 
pe

rso
na

l is
su

es
 an

d a
tta

ck
s; 

an
d 

•
De

mo
ns

tra
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s p
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 re
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s p
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s t
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e 

im
pa

ct 
of 

so
lut

ion
s o

n m
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l c
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n d
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 m
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d b
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s b
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n b
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o d
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 m
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p d
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tes

 co
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f C

or
po

ra
te 

Go
ve

rn
an

ce
 P

rin
cip

les
 (K

ing
 

III 
re

po
rt)

; 
•

Kn
ow

led
ge

 of
 B

ath
o P

ele
 

Pr
inc

ipl
es

; 
•

Ex
pe

rt 
kn

ow
led

ge
 of

 lo
ca

l 
go

ve
rn

me
nt 

re
lat

ed
 

leg
isl

ati
on

 an
d p

oli
cie

s; 
an

d 
•

So
lid

 kn
ow

led
ge

 of
 

re
lev

an
t/a

pp
lic

ab
le 

leg
isl

ati
on

, r
eg

ula
tio

ns
 an

d 
po

lic
ies

. 

EX
PE

RI
EN

CE
 

•
1 -

 2 
ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e r

eq
uir

ed
 

 

•
3 -

 5 
ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e r

eq
uir

ed
 

 

•
5 -

 8 
ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e 

re
qu

ire
d 

  

•
8 y

ea
rs’

 or
 m

or
e r

ele
va

nt 
ex

pe
rie

nc
e r

eq
uir

ed
. 

•
Pr

ev
iou

s e
xp

er
ien

ce
 of

 
de

ve
lop

ing
 bu

sin
es

s p
lan

s 
wi

thi
n a

 po
liti

ca
l 

en
vir

on
me

nt.
 

QU
AL

IF
IC

AT
IO

N 
 

•
A 

re
lev

an
t 3

 ye
ar

 
ter

tia
ry 

qu
ali

fic
ati

on
 

pr
efe

ra
bly

 in
 

De
ve

lop
me

nt 
stu

die
s, 

Pr
oje

ct 
ma

na
ge

me
nt,

 
Ur

ba
n d

ev
elo

pm
en

t o
r 

•
A 

re
lev

an
t 3

 ye
ar

 te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 in
 

De
ve

lop
me

nt 
stu

die
s, 

Pr
oje

ct 
ma

na
ge

me
nt,

 U
rb

an
 

de
ve

lop
me

nt 
or

 M
un

ici
pa

l 
ad

mi
nis

tra
tio

n; 
an

d 

•
A 

re
lev

an
t 3

 ye
ar

 te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 w
ith

 
co

ur
se

s o
r s

pe
cia

lis
ati

on
 in

 
Pu

bli
c A

dm
ini

str
ati

on
 or

 
Pe

rfo
rm

an
ce

 M
an

ag
em

en
t o

r 

•
A 

re
lev

an
t 3

 ye
ar

 te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 w
ith

 
co

ur
se

s o
r s

pe
cia

lis
ati

on
 in

 
Pu

bli
c A

dm
ini

str
ati

on
 or
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Mu
nic

ipa
l 

ad
mi

nis
tra

tio
n; 

an
d 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e  

•
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e. 
Pr

oje
ct 

Ma
na

ge
me

nt 
or

 B
 

De
gr

ee
 or

 B
 T

ec
h; 

an
d 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e. 

Pe
rfo

rm
an

ce
 M

an
ag

em
en

t o
r 

Pr
oje

ct 
Ma

na
ge

me
nt 

or
 B

 D
eg

re
e 

or
 B

 T
ec

h; 
an

d 
 •

Co
mp

ute
r li

ter
ac

y: 
MS

 
Of

fic
e. 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 
CO

RE
 P

RO
FE

SS
IO

NA
L 

CO
MP

ET
EN

CI
ES

 

1.
Or

ga
ni

sa
tio

na
l 

Aw
ar

en
es

s/P
ol

iti
ca

l 
Im

pa
ct

 
 Dr

ive
s e

qu
ita

ble
 se

rvi
ce

 
de

liv
er

y c
on

sid
er

ing
 ho

w 
po

liti
ca

l a
nd

 se
rvi

ce
 is

su
es

, 
pr

og
ra

mm
es

, p
oli

cie
s a

nd
 

de
cis

ion
s i

mp
ac

t p
ub

lic
 

int
er

es
t/c

on
ce

rn
s. 

 

•
Ba

sic
 un

de
rst

an
din

g 
of 

the
 M

un
ici

pa
lity

’s 
pr

ior
itie

s a
nd

 go
als

; 
•

Ba
sic

 un
de

rst
an

din
g 

of 
the

 re
lev

an
ce

 of
 th

e 
Mu

nic
ipa

lity
’s 

by
-la

ws
;  

•
Op

er
ate

s w
ith

in 
the

 
Mu

nic
ipa

lity
’s 

po
lic

ies
 

an
d p

ro
ce

du
re

s; 
•

Co
ns

ide
r M

un
ici

pa
lity

 
po

lic
ies

 an
d l

eg
isl

ati
on

 
in 

un
de

rta
kin

g t
as

ks
; 

an
d  

•
Aw

ar
e o

f th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 
de

liv
er

y. 
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Un

de
rst

an
ds

 th
e 

Mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
Un

de
rst

an
ds

 th
e r

ele
va

nc
e 

of 
the

 M
un

ici
pa

lity
’s 

by
-

law
s; 

•
Ab

le 
to 

ap
ply

 th
e 

Mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
;  

•
Ap

pli
es

 se
cto

r p
oli

cie
s a

nd
 

leg
isl

ati
on

 in
 un

de
rta

kin
g 

tas
ks

; a
nd

  
•

Co
ns

ide
rs 

the
 is

su
es

 
im

pa
cti

ng
 se

rvi
ce

 de
liv

er
y. 

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Un

de
rst

an
ds

 an
d i

nte
rn

ali
ze

s 
the

 M
un

ici
pa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

; 
•

In-
de

pth
 kn

ow
led

ge
 an

d 
un

de
rst

an
din

g o
f th

e 
Mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

;  
•

Un
de

rst
an

ds
 pr

ior
itie

s, 
go

als
 

an
d i

ss
ue

s o
f n

eig
hb

ou
rin

g 
mu

nic
ipa

liti
es

; 
•

Un
de

rst
an

ds
 se

cto
r p

oli
cie

s a
nd

 
leg

isl
ati

on
; a

nd
  

•
Po

rtr
ay

s i
n-

de
pth

 kn
ow

led
ge

 of
 

the
 is

su
es

 im
pa

cti
ng

 se
rvi

ce
 

de
liv

er
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
In-

de
pth

 un
de

rst
an

din
g 

an
d k

no
wl

ed
ge

 of
 

mu
nic

ipa
l le

gis
lat

ion
; 

•
Co

ntr
ibu

tes
 to

wa
rd

 
ad

dr
es

sin
g t

he
 

Mu
nic

ipa
lity

’s 
se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
;  

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f th
e 

mu
nic

ipa
l a

nd
 lo

ca
l 

go
ve

rn
me

nt 
pr

oc
es

se
s; 

an
d 

•
Un

de
rst

an
ds

 an
d 

int
er

na
liz

es
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

. 
2.

In
fo

rm
at

io
n 

Me
as

ur
in

g 
an

d 
Mo

ni
to

rin
g 

 Di
sp

lay
s a

n a
bil

ity
 to

 co
lle

ct,
 

re
vie

w 
an

d a
na

lys
e i

nfo
rm

ati
on

, 
ide

nti
fy 

tre
nd

s a
nd

 re
po

rt 
on

 
the

m.
 

•
Ca

ptu
re

s d
ata

 
ac

cu
ra

tel
y, 

ch
ec

kin
g 

for
 ac

cu
ra

cy
; a

nd
  

•
Ab

le 
to 

co
nd

uc
t b

as
ic 

da
ta 

an
aly

sis
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ab

le 
to 

an
aly

se
 co

mp
lex

 
da

ta 
thr

ou
gh

 th
e c

re
ati

on
 of

 
sp

re
ad

sh
ee

ts 
an

d 
da

tab
as

es
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

lle
cts

 an
d r

ev
iew

s d
ata

 
re

gu
lar

ly 
to 

mo
nit

or
 pr

og
re

ss
, 

es
pe

cia
lly

 fo
llo

wi
ng

 a 
sp

ec
ific

 
ca

mp
aig

n, 
or

 to
 as

ce
rta

in 
eff

ec
tiv

en
es

s o
f c

om
mu

nic
ati

on
, 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Es

tab
lis

he
s w

ha
t n

ee
ds

 to
 

be
 m

on
ito

re
d; 

 
•

De
ve

lop
s m

on
ito

rin
g 

sy
ste

ms
 th

at 
ar

e e
as

y t
o 
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•
Ab

le 
to 

su
mm

ar
ise

 
co

nc
lus

ion
s t

o a
na

lys
is 

to 
pr

op
os

e c
er

tai
n t

re
nd

s. 

or
 to

 an
tic

ipa
te 

se
rvi

ce
 de

liv
er

y 
ne

ed
s; 

•
Ab

le 
to 

int
er

ro
ga

te 
inf

or
ma

tio
n, 

an
aly

se
 an

d d
ra

w 
co

nc
lus

ion
s 

to 
ide

nti
fy 

tre
nd

s; 
an

d 
•

Ab
le 

to 
de

ter
mi

ne
 w

he
the

r 
me

dia
 co

ve
ra

ge
 is

 po
sit

ive
, 

ne
ga

tiv
e o

r b
ala

nc
ed

, to
ge

the
r 

wi
th 

a v
iew

 on
 th

e v
alu

e a
nd

 
im

pa
ct 

of 
the

 co
ve

ra
ge

. 

us
e a

nd
 pr

ov
ide

 da
ta 

tha
t 

is 
re

lev
an

t a
nd

 tim
ely

; 
•

Im
ple

me
nts

 tr
ac

kin
g 

sy
ste

ms
; a

nd
  

•
Pr

es
en

ts 
an

d r
ep

or
ts 

on
 

inf
or

ma
tio

n i
n a

 m
an

ne
r 

wh
ich

 is
 ea

sil
y u

nd
er

sto
od

 
by

 th
e a

ud
ien

ce
 us

ing
 

gr
ap

hic
 ai

ds
 an

d t
oo

ls 
tha

t 
pr

es
en

t in
for

ma
tio

n 
su

cc
inc

tly
. 

3.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 an

d o
rg

an
ise

 
the

 w
or

k u
nit

 us
ing

 go
al 

se
ttin

g, 
ob

jec
tiv

es
, ta

rg
ets

, c
re

ati
ng

 
wo

rk 
sc

he
du

les
 an

d w
or

k p
lan

s 
wi

th 
as

so
cia

ted
 re

so
ur

ce
s a

nd
 

bu
dg

ets
, a

cc
or

din
g t

o t
he

 
mu

nic
ipa

lity
’s 

pr
oc

ed
ur

es
 in

 
or

de
r t

o a
ch

iev
e t

he
 

tas
ks

/fu
nc

tio
na

l re
su

lts
 of

 th
e 

wo
rk 

un
it. 

•
Tr

an
sla

tes
 pr

oje
ct 

pla
ns

 in
to 

sp
ec

ific
 

ac
tiv

itie
s; 

 
•

As
sis

t to
 or

ga
nis

e, 
pr

ior
itis

e a
nd

 sc
he

du
le 

tas
ks

 so
 th

at 
the

y c
an

 
be

 pe
rfo

rm
ed

 w
ith

in 
bu

dg
et 

an
d w

ith
 

eff
ici

en
t u

se
 of

 tim
e 

an
d r

es
ou

rce
s; 

 
•

Dr
aft

 re
po

rts
 on

 
pr

og
re

ss
 (p

er
for

ma
nc

e 
an

d r
es

ult
s);

 an
d 

•
As

sis
t w

ith
 th

e d
ra

ftin
g 

of 
co

nti
ng

en
cy

 pl
an

s 
for

 po
ten

tia
l p

ro
ble

ms
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Tr

an
sla

tes
 pr

oje
ct 

ob
jec

tiv
es

 in
to 

sp
ec

ific
 

pla
ns

;  
•

Se
ts 

sh
or

t te
rm

 an
d l

on
ge

r- 
ter

m 
pr

oje
ct 

pla
ns

 an
d 

ca
sc

ad
es

 it 
to 

the
 w

or
k 

tea
m 

an
d i

nd
ivi

du
al 

pe
rfo

rm
an

ce
 ob

jec
tiv

es
;  

•
Or

ga
niz

es
, p

rio
riti

se
s a

nd
 

sc
he

du
les

 ta
sk

s s
o t

ha
t 

the
y c

an
 be

 pe
rfo

rm
ed

 
wi

thi
n b

ud
ge

t a
nd

 w
ith

 
eff

ici
en

t u
se

 of
 tim

e a
nd

 
re

so
ur

ce
s; 

 
•

Me
as

ur
es

 pr
og

re
ss

 an
d 

mo
nit

or
s p

er
for

ma
nc

e a
nd

 
re

su
lts

;  
•

Co
nc

ep
tua

liz
es

 op
tio

ns
;  

•
Ide

nti
fie

s a
nd

 al
loc

ate
s 

re
so

ur
ce

s; 
an

d 
•

De
ve

lop
s c

on
tin

ge
nc

y 
pla

ns
 fo

r p
ote

nti
al 

pr
ob

lem
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Se

ts 
go

als
 an

d o
bje

cti
ve

s 
re

lev
an

t to
 th

e f
un

cti
on

 an
d 

foc
us

es
 on

 th
e c

us
tom

er
s’ 

ne
ed

s; 
  

•
De

ve
lop

s i
nte

gr
ate

d p
lan

s f
or

 
the

 w
or

k u
nit

 an
d o

the
rs 

tha
t 

int
er

fac
e w

ith
 th

e d
ep

ar
tm

en
t’s

 
bu

dg
et;

 
•

Ta
ps

 in
to 

the
 re

so
ur

ce
s o

f o
the

r 
un

its
 an

d d
ep

ar
tm

en
ts,

 
em

plo
yin

g m
eth

od
s s

uc
h a

s 
cro

ss
 fu

nc
tio

na
l te

am
s, 

se
co

nd
me

nts
, d

ev
elo

pm
en

tal
 

as
sig

nm
en

ts 
an

d c
oll

ab
or

ati
ve

 
fun

din
g t

o a
ch

iev
e r

es
ult

s; 
 

•
At

ten
ds

 to
 an

d m
an

ag
es

 
mu

ltip
le 

tas
ks

 an
d d

eta
ils

 by
 

foc
us

sin
g o

n k
ey

 pr
ior

itie
s a

nd
 

de
leg

ati
on

 to
 ot

he
rs;

  
•

De
ve

lop
s s

ce
na

rio
s o

n p
ro

jec
ts;

 
an

d  
•

As
sis

ts 
oth

er
s t

o p
lan

 an
d 

or
ga

nis
e t

he
ir w

or
k. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Co

ntr
ibu

tes
 to

 pl
an

nin
g b

y 
co

mp
ilin

g a
nd

 co
lla

tin
g 

inf
or

ma
tio

n f
ro

m 
re

se
ar

ch
, 

su
rve

ys
 an

d s
tud

ies
; 

•
Co

ntr
ibu

tes
 to

 th
e 

de
ve

lop
me

nt 
of 

the
 

mu
nic

ipa
lity

’s 
an

nu
al 

wo
rk 

pla
ns

; 
•

Or
ga

nis
es

 an
d p

lan
s o

n a
 

qu
ar

ter
ly 

an
d a

nn
ua

l 
ba

sis
; 

•
Ide

nti
fie

s a
nd

 ac
ts 

on
 

op
po

rtu
nit

ies
 to

 pa
rtn

er
 

wi
th 

oth
er

 de
pa

rtm
en

ts 
in 

the
 M

un
ici

pa
lity

 to
 ac

hie
ve

 
de

sir
ed

 re
su

lts
;  

•
De

ve
lop

s p
ar

tne
rsh

ip 
ag

re
em

en
ts 

tha
t e

ns
ur

es
 

wi
n –

 w
in 

ou
tco

me
s f

or
 al

l 
pa

rtie
s; 

an
d 

•
Pr

oje
cts

 an
d f

or
ec

as
ts 

sh
or

t, m
ed

ium
 an

d l
on

g 
ter

m 
ne

ed
s f

or
 th

e 
Mu

nic
ipa

lity
. 
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4.
Mo

ni
to

rin
g 

an
d 

re
po

rti
ng

 
 Th

e a
bil

ity
 to

 m
on

ito
r t

he
 

re
su

lts
 of

 de
leg

ati
on

s, 
as

sig
nm

en
ts,

 or
 pr

oje
cts

, 
co

ns
ide

rin
g t

he
 sk

ills
, 

kn
ow

led
ge

, a
nd

 ex
pe

rie
nc

e o
f 

the
 as

sig
ne

d i
nd

ivi
du

al 
an

d t
he

 
ch

ar
ac

ter
ist

ics
 of

 th
e 

as
sig

nm
en

t o
r p

ro
jec

t. 
 

•
Ab

le 
to 

as
sis

t in
 th

e 
mo

nit
or

ing
 an

d 
re

po
rtin

g p
ro

ce
ss

; 
•

Ba
sic

 un
de

rst
an

din
g i

n 
mo

nit
or

ing
 an

d 
re

po
rtin

g o
f 

de
pa

rtm
en

ts 
an

d 
dir

ec
tor

ate
s 

pe
rfo

rm
an

ce
; a

nd
 

•
Ab

le 
to 

mo
nit

or
 

ali
gn

me
nt 

of 
dir

ec
tor

ate
 / 

de
pa

rtm
en

t s
tra

teg
ies

 
wi

th 
the

 M
un

ici
pa

lity
’s 

ID
P.

  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ab

le 
to 

de
mo

ns
tra

te 
un

de
rst

an
din

g o
f 

mo
nit

or
ing

 an
d r

ep
or

tin
g 

sy
ste

ms
 an

d p
ro

ce
ss

es
; 

•
Ab

le 
to 

ca
rry

 in
str

uc
tio

ns
 

re
lat

ing
 to

 m
on

ito
rin

g a
nd

 
re

po
rtin

g; 
an

d 
•

Ab
le 

to 
ex

tra
ct 

inf
or

ma
tio

n 
on

 fr
om

 th
e r

ep
or

tin
g a

nd
 

mo
nit

or
ing

 to
ol.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ov
ide

s g
uid

an
ce

 in
 th

e 
pla

nn
ing

 of
 th

e I
DP

 pr
oc

es
s 

pla
n; 

•
Mo

nit
or

s a
nd

 re
po

rts
 on

 
pr

oc
es

se
s r

ela
ted

 to
 th

e 
de

ve
lop

me
nt 

of 
the

 ID
P;

 an
d 

•
Mo

nit
or

s a
nd

 re
po

rts
 on

 
pr

oc
es

se
s r

ela
ted

 to
 th

e 
de

ve
lop

me
nt 

of 
the

 an
nu

al 
re

po
rt.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ab

le 
to 

lea
d c

om
pli

an
ce

 
mo

nit
or

ing
 pr

oc
es

se
s a

nd
 

dir
ec

t th
e m

on
ito

rin
g a

nd
 

re
po

rtin
g o

f p
ro

gr
es

s; 
an

d 
•

Un
de

rst
an

ds
 co

rp
or

ate
 

mo
nit

or
ing

 an
d r

ep
or

tin
g 

pr
oc

es
se

s. 
 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

 
1.

Pr
oj

ec
t M

an
ag

em
en

t 
 Pl

an
s, 

ma
na

ge
s, 

mo
nit

or
s a

nd
 

ev
alu

ate
s s

pe
cif

ic 
ac

tiv
itie

s t
o 

de
liv

er
 th

e d
es

ire
d o

utp
uts

 an
d 

ou
tco

me
s. 

•
As

sis
t w

ith
 pr

oje
ct 

ini
tia

tio
n a

nd
 

co
mp

let
ion

; 
•

Pl
ay

s a
 cr

uc
ial

 ro
le 

as
 

a s
ub

 pr
oje

ct 
ma

na
ge

r 
du

rin
g t

he
 pr

oje
ct 

life
 

cy
cle

; 
•

Ab
le 

to 
ma

na
ge

 su
b 

pr
oje

cts
 w

ith
 m

ini
ma

l 
su

pe
rvi

sio
n; 

•
Ab

le 
to 

us
e M

icr
os

oft
 

pr
og

ra
mm

es
 to

 he
lp 

ma
na

ge
 pr

oje
cts

; 
•

Bu
ild

s d
ue

 da
tes

 in
to 

as
sig

nm
en

ts,
 ta

sk
s 

an
d d

ele
ga

tio
ns

; a
nd

  
•

Co
mm

un
ica

tes
 

mi
les

ton
es

 an
d 

ex
pe

cte
d r

es
ult

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Un

de
rst

an
ds

 th
e c

on
ce

pts
 

of 
the

 pr
oje

ct 
ma

na
ge

me
nt 

life
 cy

cle
;  

•
Ma

na
ge

s p
ro

jec
ts 

of 
a 

les
se

r c
om

ple
x n

atu
re

; 
•

Pl
ay

s a
n i

mp
or

tan
t r

ole
 as

 
a s

ub
 m

an
ag

er
 in

 pr
oje

cts
 

of 
a c

om
ple

x n
atu

re
; a

nd
 

•
Un

de
rst

an
ds

 th
e 

im
po

rta
nc

e o
f m

ee
tin

g 
de

ad
lin

es
 in

 ea
ch

 pr
oje

ct 
life

 cy
cle

.  
  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ini

tia
tes

 pr
oje

cts
 pr

oje
ct 

co
nc

ep
tua

lis
ati

on
; 

•
Fa

cil
ita

tes
 an

d i
nit

iat
es

 pr
oje

ct 
sc

op
ing

; 
•

Ab
le 

to 
ex

ec
ute

, m
on

ito
r a

nd
 

clo
se

 a 
pr

oje
ct 

wi
thi

n t
he

 se
t 

tim
eli

ne
s; 

an
d 

•
Ma

int
ain

s p
ro

jec
t r

ec
or

ds
 

(w
or

kin
g p

ap
er

s, 
au

dit
 tr

ail
s, 

ev
ide

nc
e o

f s
ign

-o
ffs

 by
 se

nio
r 

ma
na

ge
rs)

. 
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Or

ga
nis

es
 th

e t
ea

m 
an

d 
de

ve
lop

 a 
wo

rk 
pla

n; 
•

Es
tab

lis
he

s b
ro

ad
 

sta
ke

ho
lde

r in
vo

lve
me

nt 
an

d c
om

mu
nic

ate
s t

he
 

pr
oje

ct 
sta

tus
 an

d k
ey

 
mi

les
ton

es
; a

nd
 

•
Ch

ec
k q

ua
lity

 of
 w

or
k 

ag
ain

st 
pr

e-
de

ter
mi

ne
d 

sp
ec

ific
ati

on
s a

nd
 

pr
og

ra
mm

e /
 pr

oje
ct 

go
als

. 
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2.
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e a
bil

ity
 to

 pr
ep

ar
e u

se
r 

frie
nd

ly,
 cu

sto
me

r o
rie

nta
ted

 
an

d a
cc

es
sib

le 
inf

or
ma

tio
n 

pr
od

uc
ts 

an
d r

ep
or

ts 
of 

a 
ra

ng
e o

f ty
pe

s a
nd

 fo
rm

ats
. 

•
Ab

le 
to 

co
mp

ile
 an

d 
ma

int
ain

 st
ati

sti
ca

l, 
da

ta 
an

d i
nfo

rm
ati

on
 

re
co

rd
s; 

 
•

Ab
le 

to 
pr

ov
ide

 da
ta 

an
d i

nfo
rm

ati
on

 an
d 

an
aly

se
s f

or
 

Mu
nic

ipa
lity

 an
d r

ela
ted

 
re

po
rtin

g; 
•

Ab
le 

to 
dr

aft
 ro

uti
ne

 
re

po
rts

 us
ing

 da
ta 

an
d 

inf
or

ma
tio

n, 
sta

tis
tic

al 
da

ta 
an

d q
ua

lita
tiv

e 
inf

or
ma

tio
n; 

 
•

Ab
le 

to 
pr

ep
ar

e d
ra

ft 
fac

t s
he

ets
 an

d s
im

ila
r 

inf
or

ma
tio

n p
ro

du
cts

;   
•

Ab
le 

to 
pr

ep
ar

e 
de

ve
lop

me
nt 

inf
or

ma
tio

n p
ro

du
cts

 fo
r 

wi
de

r c
om

mu
nic

ati
on

 
int

er
na

lly
 an

d 
ex

ter
na

lly
;  

•
Ab

le 
to 

as
sis

t w
ith

 th
e 

dis
trib

uti
on

 of
 

de
ve

lop
me

nt 
inf

or
ma

tio
n p

ro
du

cts
 vi

a 
ap

pr
op

ria
te 

me
dia

; a
nd

 
•

Ab
le 

to 
pr

ep
ar

e d
ra

ft 
pr

es
en

tat
ion

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
pr

ov
ide

 da
ta,

 
inf

or
ma

tio
n a

nd
 tr

en
ds

 
an

aly
se

s f
or

 M
un

ici
pa

lity
 an

d 
re

lat
ed

 re
po

rtin
g; 

•
Ab

le 
to 

dr
aft

 re
po

rts
 us

ing
 

da
ta 

an
d i

nfo
rm

ati
on

, 
sta

tis
tic

al 
da

ta,
 gr

ap
hs

, 
tab

les
 an

d  
 m

ap
s, 

as
 w

ell
 as

 
qu

ali
tat

ive
 in

for
ma

tio
n a

s 
re

qu
ire

d; 
 

•
Ab

le 
to 

pr
ep

ar
e a

 ra
ng

e o
f 

inf
or

ma
tio

n p
ro

du
cts

 as
 m

ay
 

be
 re

qu
ire

d; 
  

•
Ab

le 
to 

pr
ep

ar
e a

nd
 pu

bli
sh

 
inf

or
ma

tio
n p

ro
du

cts
 fo

r 
wi

de
r c

om
mu

nic
ati

on
 

int
er

na
lly

 an
d e

xte
rn

all
y; 

 
•

Ab
le 

to 
en

su
re

 di
str

ibu
tio

n o
f 

inf
or

ma
tio

n p
ro

du
cts

 vi
a 

ap
pr

op
ria

te 
me

dia
; 

•
Ab

le 
to 

co
mm

un
ica

te 
co

nte
nt 

of 
re

po
rts

, a
na

lys
is 

pr
od

uc
ts 

to 
int

er
na

l a
nd

 ex
ter

na
l 

cu
sto

me
rs;

 an
d 

•
Ab

le 
to 

pr
ep

ar
e a

nd
 

un
de

rta
ke

 pr
es

en
tat

ion
s t

o 
Mu

nic
ipa

lity
 D

ire
cto

ra
tes

 an
d 

De
pa

rtm
en

ts 
an

d o
the

r 
int

er
na

l g
ro

up
s. 

      

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

pr
ov

ide
 da

ta 
an

d 
inf

or
ma

tio
n, 

tre
nd

s a
na

lys
es

 an
d 

co
nte

xtu
al 

inf
or

ma
tio

n f
or

 
Mu

nic
ipa

lity
 an

d r
ela

ted
 

re
po

rtin
g; 

•
Ab

le 
to 

pr
ep

ar
e c

om
ple

x r
ep

or
ts 

us
ing

 qu
an

tita
tiv

e a
nd

 qu
ali

tat
ive

 
da

ta 
an

d i
nfo

rm
ati

on
 as

 re
qu

ire
d; 

 
•

Ab
le 

to 
ad

vis
e o

n a
nd

 m
on

ito
r t

he
 

pr
ep

ar
ati

on
 of

 a 
ra

ng
e o

f 
inf

or
ma

tio
n p

ro
du

cts
 as

 m
ay

 be
 

re
qu

ire
d; 

  
•

Ab
le 

to 
en

su
re

 th
e p

re
pa

ra
tio

n 
an

d p
ub

lis
hin

g o
f in

for
ma

tio
n 

pr
od

uc
ts 

for
 w

ide
r c

om
mu

nic
ati

on
 

int
er

na
lly

 an
d e

xte
rn

all
y; 

 
•

Ab
le 

to 
en

su
re

 di
str

ibu
tio

n o
f 

inf
or

ma
tio

n p
ro

du
cts

 vi
a 

ap
pr

op
ria

te 
me

dia
; 

•
Ab

le 
to 

co
mm

un
ica

te 
the

 co
nte

nt 
an

d i
mp

lic
ati

on
s o

f r
ep

or
ts,

  
an

aly
sis

 pr
od

uc
ts 

to 
int

er
na

l a
nd

 
ex

ter
na

l c
us

tom
er

s; 
an

d 
•

Ab
le 

to 
pr

ep
ar

e a
nd

 un
de

rta
ke

 
pr

es
en

tat
ion

s t
o M

un
ici

pa
lity

 an
d 

ex
ter

na
l g

ro
up

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Cr

ea
tes

 m
ec

ha
nis

ms
 an

d 
str

uc
tur

es
 fo

r s
ha

rin
g o

f 
kn

ow
led

ge
 in

 th
e 

Mu
nic

ipa
lity

; a
nd

 
•

An
tic

ipa
tes

 fu
tur

e 
kn

ow
led

ge
 m

an
ag

em
en

t 
re

qu
ire

me
nts

 an
d s

ys
tem

s. 
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PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
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OM
PE

TE
NC

IE
S 

1.
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 im

pr
ov

e e
xis

tin
g 

an
d e

xp
lor

e a
nd

 im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 se

rvi
ce

s 
tha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
Un

de
rst

an
ds

 
co

mm
un

ity
 ne

ed
s; 

an
d 

•
Int

er
ac

ts 
we

ll w
ith

 th
e 

pu
bli

c. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 

tas
ks

 an
d m

ee
tin

g d
ea

dli
ne

s; 
an

d  
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n 
wi

th 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l 
pu

bli
c; 

•
Es

tab
lis

he
s a

 co
lla

bo
ra

tiv
e 

re
lat

ion
sh

ip 
wi

th 
the

 co
mm

un
ity

;  
•

Un
de

rst
an

ds
 an

d a
rtic

ula
tes

 
co

mm
un

ity
 ne

ed
s i

n s
ec

tor
 pl

an
s; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 

tas
ks

 an
d m

ee
tin

g 
de

ad
lin

es
; 

•
Es

tab
lis

he
s a

 co
lla

bo
ra

tiv
e 

re
lat

ion
sh

ip 
wi

th 
the

 
co

mm
un

ity
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
;  

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, t
ec

hn
ica

l a
nd

 
ca

pa
cit

y c
on

str
ain

ts;
 an

d  
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 
se

rvi
ce

 de
liv

er
y m

att
er

s t
o 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs.

 
2.

In
te

rp
er

so
na

l 
Re

lat
io

ns
hi

ps
 

 
Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e 

re
lat

ion
sh

ips
 w

ith
 pe

op
le 

wi
thi

n 
an

d o
uts

ide
 of

 th
e m

un
ici

pa
lity

. 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e 

mu
nic

ipa
lity

; a
nd

  
•

Ab
le 

to 
en

ga
ge

 w
ith

 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs.
  

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s 
of 

oth
er

s; 
  

•
Re

lat
es

 to
 pe

op
le 

at 
all

 le
ve

ls 
of 

the
 m

un
ici

pa
lity

; a
nd

  
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs’

 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
;  

•
En

co
ur

ag
es

 an
d c

on
sid

er
s i

np
uts

 
of 

oth
er

s a
nd

 co
nv

inc
es

 ot
he

rs 
of 

his
/he

r id
ea

s w
ith

ou
t s

up
pr

es
sin

g 
the

ir v
iew

s; 
 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 ot
he

rs’
 

ar
gu

me
nts

 an
d i

nc
or

po
ra

tes
 

pr
op

os
als

 w
he

re
 m

er
ite

d; 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
; 

•
Ac

kn
ow

led
ge

s c
on

trib
uti

on
s 

of 
oth

er
s; 

an
d 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 

to 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t. 
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•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s; 
an

d  
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l.  

3.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 

of 
a c

lie
nt/

cu
sto

me
r (

int
er

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s 
on

 an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 
of 

cli
en

ts 
to 

be
 se

rve
d; 

 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 

cli
en

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
; a

nd
 

•
Co

rre
cts

 pr
ob

lem
s 

pr
om

ptl
y, 

wi
tho

ut 
be

ing
 

de
fen

siv
e. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ta
ke

s p
er

so
na

l re
sp

on
sib

ilit
y 

for
 pr

ov
idi

ng
 ex

ce
lle

nt 
se

rvi
ce

 qu
ali

ty;
 an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s i
ss

ue
s 

an
d s

ee
ks

 in
for

ma
tio

n a
bo

ut 
the

ir 
cu

rre
nt 

an
d f

utu
re

 re
qu

ire
me

nts
;  

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

 
•

Im
ple

me
nts

 cl
ien

t s
ati

sfa
cti

on
 

fee
db

ac
k t

o e
ns

ur
e p

ro
vis

ion
 of

 
qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s a

 
cu

ltu
re

 to
 at

tai
n c

lie
nt 

foc
us

ed
 

ou
tco

me
s, 

(i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 al
loc

ati
on

 
etc

.).
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts;
  

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
 an

d m
on

ito
rs 

cli
en

t s
ati

sfa
cti

on
; 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
es

; a
nd

 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d 
ar

ea
s t

ha
t a

re
 

de
mo

ns
tra

tin
g b

eh
av

iou
rs 

an
d o

utc
om

es
 co

ns
ist

en
t 

wi
th 

the
 cl

ien
t s

er
vic

e 
vis

ion
.  

4.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 
att

en
tiv

ely
, g

ra
sp

 is
su

es
, 

pr
es

en
t in

for
ma

tio
n i

n a
 cl

ea
r 

ma
nn

er
 an

d r
es

po
nd

 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 
wr

itte
n c

om
mu

nic
ati

on
 of

 
oth

er
s. 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

or
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n; 
 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e 
ac

co
rd

ing
 to

 th
e 

au
die

nc
e; 

 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nt 

an
d s

tyl
e a

cc
or

din
g 

to 
the

 au
die

nc
e i

nc
lud

ing
 

ma
na

gin
g b

od
y l

an
gu

ag
e 

eff
ec

tiv
ely

;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
De

ve
lop

s w
ell

 de
fin

ed
 

co
mm

un
ica

tio
n s

tra
teg

y; 
 

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 w
ith

 
mu

nic
ipa

l n
ee

ds
 w

he
n 

co
mm

un
ica

tin
g d

iffe
rin

g 
vie

wp
oin

ts 
on

 co
mp

lex
 is

su
es

;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
lia

ise
 w

ith
 al

l le
ve

ls 
wi

thi
n N

ati
on

al,
 P

ro
vin

cia
l 

an
d L

oc
al 

go
ve

rn
me

nt;
  

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
;  
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su
pp

or
t, c

om
mi

tm
en

t 
an

d a
gr

ee
me

nt;
  

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 w

ith
 pe

op
le 

at 
all

 le
ve

ls 
wi

thi
n t

he
 

Mu
nic

ipa
lity

; a
nd

 
•

Lis
ten

s w
ell

 an
d i

s 
re

ce
pti

ve
 an

d 
en

co
ur

ag
es

 pa
rtic

ipa
tio

n 
an

d m
utu

al 
un

de
rst

an
din

g. 

•
Co

mm
un

ica
tes

 co
ntr

ov
er

sia
l, 

se
ns

itiv
e m

es
sa

ge
s t

o 
sta

ke
ho

lde
rs 

tac
tfu

lly
; a

nd
 

•
Co

mm
un

ica
tes

 hi
gh

 ris
k 

se
ns

itiv
e m

att
er

s t
o a

ll 
re

lev
an

t p
ar

tie
s. 

 

•
St

ee
rs 

ne
go

tia
tio

ns
 ar

ou
nd

 
co

mp
lex

 is
su

es
 an

d a
rri

ve
s a

t a
 

wi
n /

 w
in 

sit
ua

tio
n; 

 
•

Ex
pr

es
se

s i
de

as
 to

 in
div

idu
als

 
an

d g
ro

up
s b

oth
 in

 fo
rm

al 
an

d 
inf

or
ma

l s
ett

ing
s i

n a
n i

nte
re

sti
ng

 
an

d m
oti

va
tin

g w
ay

;  
•

Ma
rke

ts 
an

d p
ro

mo
tes

 th
e 

mu
nic

ipa
lity

 to
 ex

ter
na

l 
sta

ke
ho

lde
rs;

  
•

Co
mm

un
ica

tes
 w

ith
 th

e m
ed

ia 
wi

tho
ut 

co
mp

ro
mi

sin
g t

he
 in

teg
rity

 
of 

the
 m

un
ici

pa
lity

, w
ith

in 
ma

nd
ate

; a
nd

  
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s. 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e; 
 

•
Is 

so
ug

ht 
aft

er
 to

 le
ad

 
ne

go
tia

tio
ns

 an
d r

ep
re

se
nt 

the
 m

un
ici

pa
lity

; a
nd

 
•

Co
or

din
ate

s n
eg

oti
ati

on
s a

t 
dif

fer
en

t le
ve

ls 
wi

thi
n t

he
 

mu
nic

ipa
lity

 an
d e

xte
rn

all
y. 

 
 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
 

 
1. 

   A
ct

io
n 

Or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c 
in 

se
ttin

g a
nd

 ac
hie

vin
g 

ch
all

en
gin

g g
oa

ls,
 m

ee
tin

g 
de

ad
lin

es
 an

d k
ee

pin
g 

pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 
on

e’s
 ab

ilit
y t

o s
tay

 fo
cu

se
d o

n 
tas

k, 
to 

be
 en

er
ge

tic
, p

er
sis

ten
t 

an
d r

eli
ab

le.
 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s 
wi

th 
en

thu
sia

sm
;  

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e 

on
 ne

w 
pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Is 

a s
elf

-st
ar

ter
;  

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 ot
he

rs 
for

 re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 an
d 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s. 

2. 
    

Re
sil

ien
ce

 
 Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
/st

re
ss

 si
tua

tio
ns

 an
d 

the
 ab

ilit
y t

o p
er

sis
t w

ith
 go

als
 

de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
St

ay
s c

alm
 an

d 
foc

us
se

d u
nd

er
 

pr
es

su
re

;  
•

Co
ntr

ols
 hi

s/h
er

 
em

oti
on

s; 
an

d 
•

Ha
nd

les
 cr

itic
ism

 
co

ns
tru

cti
ve

ly.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 cr

itic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 st

rid
e, 

wh
ile

 
ma

int
ain

ing
 w

or
k s

tan
da

rd
s; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt 

sit
ua

tio
ns

 ef
fec

tiv
ely

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

. 
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

an
d 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 th
e 

en
vir

on
me

nt 
to 

de
tec

t 
sit

ua
tio

ns
 w

hic
h m

igh
t 

ca
us

e s
etb

ac
ks

 or
 fa

ilu
re

s. 
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•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 
the

 ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 
dr

ive
n b

y o
the

rs.

•
De

als
 ef

fec
tiv

ely
 w

ith
 

ch
an

ge
; 

•
Ap

pe
ar

s p
os

itiv
e a

nd
 

op
tim

ist
ic 

ab
ou

t 
ch

an
ge

; 
•

Em
br

ac
es

 th
e 

op
po

rtu
nit

y t
o d

o t
hin

gs
 

dif
fer

en
tly

; a
nd

 
•

Ap
pe

ar
s f

lex
ibl

e a
nd

 
ad

ap
tab

le.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s 

of 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f 
do

ing
 th

ing
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t 
an

d a
cts

 as
 a 

ro
le 

mo
de

l in
 

mo
bil

isi
ng

 te
am

 m
em

be
rs 

tow
ar

ds
 ch

an
ge

; 
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d f

or
 

ch
an

ge
 be

for
e t

he
 ne

ed
 

ma
nif

es
ts 

in 
the

 ex
ter

na
l o

r 
int

er
na

l e
nv

iro
nm

en
t; a

nd
 

•
Se

ek
s t

o i
nfl

ue
nc

e c
ha

ng
ing

 
ev

en
ts.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

an
d 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e i
s 

ne
ce

ss
ar

y, 
de

ve
lop

s a
 

ch
an

ge
 im

ple
me

nta
tio

n 
str

ate
gy

. 

4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n 
to 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, 
de

ve
lop

 in
sig

ht 
an

d f
oc

us
 on

 
co

nti
nu

ou
s s

elf
-im

pr
ov

em
en

t. 

 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 
to 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 

co
ur

se
s a

nd
 

pr
og

ra
mm

es
; 

•
Tr

an
sfe

rs 
kn

ow
led

ge
 to

 
the

 w
or

kp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

); 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ac

ts 
to 

clo
se

 kn
ow

led
ge

/sk
ills

 ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 

do
es

 no
t r

ep
ea

t m
ist

ak
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 in
 

the
 in

du
str

y; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 an

d 
sh

ar
e f

ro
m 

mi
sta

ke
s a

nd
 sh

ar
es

 
ex

pe
rie

nc
es

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Is 

ne
tw

or
ke

d w
ith

in 
the

 
ind

us
try

; 
•

Cr
ea

tes
 a 

lea
rn

ing
 

en
vir

on
me

nt;
  

•
Co

ac
he

s a
nd

 m
en

tor
 

oth
er

s, 
sh

ar
ing

 kn
ow

led
ge

 
an

d e
xp

er
ien

ce
s w

ith
 

oth
er

s. 
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5.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r 

inf
or

ma
tio

n, 
an

aly
se

 is
su

es
 

an
d d

ea
l w

ith
 co

mp
lex

ity
 an

d 
am

big
uit

y. 
Sh

ow
s l

on
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h i

n a
 

log
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d 

im
pli

ca
tio

ns
.  I

s a
ble

 to
 se

e 
the

 ‘B
igg

er
 P

ict
ur

e’.
 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 

(S
ho

ws
 st

ro
ng

 
an

aly
tic

al 
re

as
on

ing
); 

•
De

mo
ns

tra
tes

 lo
gic

al 
pr

ob
lem

 so
lvi

ng
 an

d 
ap

pr
oa

ch
 an

d p
ro

vid
es

 
ra

tio
na

le 
for

 pr
op

os
ed

 
so

lut
ion

s; 
 

•
De

ter
mi

ne
s r

oo
t c

au
se

s 
of 

pr
ob

lem
s a

nd
 

ev
alu

ate
s w

he
the

r 
so

lut
ion

s a
dd

re
ss

 ro
ot 

ca
us

es
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 ob

jec
tiv

ity
, 

tho
ro

ug
hn

es
s, 

ins
igh

tfu
lne

ss
, 

an
d p

ro
bin

g b
eh

av
iou

rs 
wh

en
 ap

pr
oa

ch
ing

 pr
ob

lem
s; 

•
De

ve
lop

s n
ew

 w
ay

s t
o s

olv
e 

pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; a
nd

 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e f

irs
t 

so
lut

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 am

big
uit

y 
an

d u
nc

er
tai

nty
; 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s a
tta

ch
ed

 
to 

ac
tio

ns
; 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 br

ea
k 

do
wn

 co
mp

lex
 pr

ob
lem

s i
nto

 
ma

na
ge

ab
le 

pa
rts

 an
d i

de
nti

fy 
so

lut
ion

s; 
•

Ge
ne

ra
tes

 va
rio

us
 so

lut
ion

s /
 

op
tio

ns
 an

d c
on

tin
ge

nc
y p

lan
s 

for
 pr

ob
lem

s; 
 

•
An

tic
ipa

tes
 pr

ob
lem

s a
nd

 
str

ate
gis

es
 to

 co
un

ter
ac

t 
po

ten
tia

l im
pa

ct;
 an

d 
•

Pu
ts 

pr
ev

en
tat

ive
 m

ea
su

re
s i

n 
pla

ce
 to

 en
su

re
 th

at 
pr

ob
lem

s d
o 

no
t r

ec
ur

 in
 th

e f
utu

re
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e a

nd
 

un
iqu

e i
de

as
; 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 

an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

 an
d t

he
 im

pa
ct 

of 
so

lut
ion

s o
n m

ult
ipl

e a
re

as
 

wi
thi

n t
he

 m
un

ici
pa

lity
; a

nd
 

•
Ide

nti
fie

s, 
so

lve
s a

nd
 

mo
nit

or
s u

niq
ue

 is
su

es
 or

 
pr

ob
lem

s t
ha

t h
av

e t
ota

l 
or

ga
nis

ati
on

al 
im

pa
ct 

in 
co

ns
ult

ati
on

 w
ith

 th
e 

sta
ke

ho
lde

rs.
 

6.
Ac

co
un

ta
bi

lit
y a

nd
 

Et
hi

ca
l C

on
du

ct
 

 Ab
ilit

y t
o d

isp
lay

 an
d b

uil
d t

he
 

hig
he

st 
sta

nd
ar

ds
 of

 et
hic

al 
an

d m
or

al 
co

nd
uc

t to
 pr

om
ote

 
co

nfi
de

nc
e a

nd
 tr

us
t in

 th
e 

pu
bli

c s
er

vic
e a

nd
 to

 ad
he

re
 

to 
co

de
s o

f g
oo

d c
or

po
ra

te 
go

ve
rn

an
ce

. 

•
Co

nd
uc

ts 
se

lf i
n 

ac
co

rd
an

ce
 w

ith
 

or
ga

nis
ati

on
al 

va
lue

s; 
•

Un
de

rta
ke

s r
ole

s a
nd

 
re

sp
on

sib
ilit

ies
 in

 a 
sin

ce
re

 an
d h

on
es

t 
ma

nn
er

; 
•

Tr
ea

ts 
all

 em
plo

ye
es

 
wi

th 
eq

ua
l re

sp
ec

t; a
nd

 
•

Ta
ke

s r
es

po
ns

ibi
lity

 fo
r 

ow
n a

cti
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ho
no

ur
s t

he
 co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t 
for

 pe
rso

na
l g

ain
 or

 th
e g

ain
 

of 
oth

er
s; 

•
Es

tab
lis

he
s t

ru
st 

an
d s

ho
ws

 
co

nfi
de

nc
e i

n o
the

rs;
 an

d 
•

Sh
ar

es
 in

for
ma

tio
n o

pe
nly

, 
wh

ils
t r

es
pe

cti
ng

 th
e 

pr
inc

ipl
e o

f c
on

fid
en

tia
lity

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 pr

om
ptl

y, 
an

d i
n t

he
 

int
er

es
t o

f th
e m

un
ici

pa
lity

, w
ith

 
sit

ua
tio

ns
 w

he
re

 co
nfl

ict
 of

 
int

er
es

t a
ris

es
; 

•
Pr

es
en

ts 
ide

as
 an

d b
eli

efs
 in

 a 
ma

nn
er

 w
hic

h i
s c

on
sis

ten
t w

ith
 

the
 ru

les
 an

d r
eg

ula
tio

ns
 of

 th
e 

or
ga

nis
ati

on
 /d

ep
ar

tm
en

t; a
nd

 
•

Ac
ts 

de
cis

ive
ly 

ag
ain

st 
co

rru
pt 

an
d d

ish
on

es
t c

on
du

ct.
 

     

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Pr

om
ote

s a
 tr

an
sp

ar
en

t a
nd

 
ac

co
un

tab
le 

mu
nic

ipa
l 

ad
mi

nis
tra

tio
n. 
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MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1.
St

ra
te

gi
c C

ap
ab

ilit
y 

an
d 

Le
ad

er
sh

ip
 

 Co
ntr

ibu
tes

 to
 de

ter
mi

nin
g a

nd
 

ar
tic

ula
tin

g t
he

 vi
sio

n, 
se

ts 
the

 
dir

ec
tio

n f
or

 th
e m

un
ici

pa
lity

 
an

d/o
r u

nit
 an

d i
ns

pir
es

 ot
he

rs 
to 

de
liv

er
 on

 th
e m

un
ici

pa
l 

ma
nd

ate
. 

 

•
No

t r
eq

uir
ed

 at
 th

is 
lev

el 
•

Ap
pli

es
 a 

bo
dy

 of
 th

eo
re

tic
al 

kn
ow

led
ge

 to
 an

 as
pe

ct 
wi

thi
n a

 pa
rtic

ula
r d

isc
ipl

ine
.   

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

thi
nk

 an
aly

tic
all

y a
nd

 
wo

rk 
wi

th 
fig

ur
es

; 
•

Gi
ve

s d
ire

cti
on

 to
 th

e t
ea

m 
in 

re
ali

sin
g t

he
 m

un
ici

pa
lity

’s 
str

ate
gic

 ob
jec

tiv
es

 vi
a 

de
pa

rtm
en

tal
/un

its
 go

als
; 

•
Ac

hie
ve

s o
bje

cti
ve

s a
ga

ins
t 

sp
ec

ifie
d p

er
for

ma
nc

e m
ea

su
re

s 
for

 th
e d

ep
ar

tm
en

t o
r u

nit
; a

nd
 

•
De

fin
es

 ro
les

 an
d r

es
po

ns
ibi

liti
es

 
for

 pr
oje

ct 
tea

m 
me

mb
er

s a
nd

 
cle

ar
ly 

co
mm

un
ica

tes
 

ex
pe

cta
tio

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Le

ad
s t

he
 te

am
 in

 re
ali

sin
g 

the
 m

un
ici

pa
lity

’s 
str

ate
gic

 
ob

jec
tiv

es
 vi

a 
de

pa
rtm

en
tal

/un
it’s

 go
als

; 
an

d 
•

Of
fer

s l
on

g t
er

m 
vis

ion
 an

d 
ob

jec
tiv

es
 fo

r p
ro

jec
t te

am
 

me
mb

er
s a

nd
 cl

ea
rly

 
co

mm
un

ica
tes

 
ex

pe
cta

tio
ns

. 

2.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 us
ing

 a 
nu

mb
er

 of
 te

ch
niq

ue
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

De
mo

ns
tra

tes
 ca

lm
 ar

ou
nd

 
ad

ve
rsi

ty.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ha

s c
re

dib
ilit

y w
ith

 st
aff

, 
ma

na
ge

me
nt 

an
d c

on
tra

cto
rs;

  
•

Us
es

 an
 in

 de
pth

 un
de

rst
an

din
g 

of 
the

 in
ter

ac
tio

ns
 w

ith
in 

a g
ro

up
 

to 
mo

ve
 to

wa
rd

s a
 sp

ec
ific

 
ag

en
da

; a
nd

 
•

Ta
ctf

ull
y c

on
fro

nts
 an

d c
or

re
cts

 
oth

er
s w

he
n n

ec
es

sa
ry.

 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al;
 

•
Co

mm
an

ds
 re

sp
ec

t fr
om

 
pe

er
s a

nd
 su

bo
rd

ina
tes

; 
an

d 
•

Co
nv

inc
es

 ex
ec

uti
ve

s o
f 

vie
wp

oin
ts 

or
 pr

op
os

als
 w

ith
 

as
sis

tan
ce

 of
 ot

he
rs 

in 
au

tho
rity

. 
3.

Co
ac

hi
ng

 an
d 

Me
nt

or
in

g 
 Th

e a
bil

ity
 to

 as
se

ss
 sk

ills
, 

pe
rfo

rm
an

ce
, a

nd
 po

ten
tia

l o
f 

su
bo

rd
ina

tes
 an

d t
o e

nc
ou

ra
ge

 
the

ir d
ev

elo
pm

en
t w

ith
 th

e v
iew

 
of 

op
tim

isi
ng

 th
eir

 ta
len

t. 
 

•
St

re
tch

es
 ow

n a
bil

itie
s 

an
d s

elf
-co

nfi
de

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

As
se

ss
es

 ow
n p

er
so

na
l a

nd
 

pr
ofe

ss
ion

al 
sk

ills
 in

 th
e w

or
k 

en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Di

ag
no

se
s p

er
for

ma
nc

e i
ss

ue
s 

an
d d

ete
rm

ine
s a

pp
ro

pr
iat

e 
de

ve
lop

me
nta

l in
ter

ve
nti

on
 to

 
su

it t
he

 in
div

idu
als

 le
ar

nin
g s

tyl
e; 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Sh
ar

es
 kn

ow
led

ge
 an

d 
inf

or
ma

tio
n w

ith
 pe

er
s a

nd
 

su
bo

rd
ina

tes
; 

•
Ar

tic
ula

tes
 ta

sk
s a

nd
 

ex
pe

cta
tio

ns
 an

d s
ets

 
re

ali
sti

c s
tan

da
rd

s; 
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•
Se

ts 
ch

all
en

gin
g t

as
ks

 th
at 

str
etc

he
s i

nd
ivi

du
als

’ a
bil

itie
s a

nd
 

se
lf-c

on
fid

en
ce

;  
•

Re
co

gn
ise

s t
he

 ne
ed

 fo
r a

nd
 

pr
ov

ide
s i

nd
ivi

du
als

 w
ith

 
gu

ida
nc

e o
n h

ow
 to

 ha
nd

le 
ne

w 
or

 di
ffic

ult
 si

tua
tio

ns
;  

•
Ac

tiv
ely

 re
ne

ws
 ow

n p
er

so
na

l 
an

d p
ro

fes
sio

na
l s

kil
ls 

an
d 

ap
pli

es
 th

em
 in

 a 
pr

od
uc

tiv
e w

ay
 

in 
the

 w
or

k e
nv

iro
nm

en
t; a

nd
 

•
En

co
ur

ag
es

 se
lf-r

eli
an

ce
 an

d 
all

ow
s s

taf
f to

 m
ak

e a
nd

 le
ar

n 
fro

m 
mi

sta
ke

s. 
 

 

•
An

tic
ipa

tes
 ou

tco
me

s a
nd

 
de

ve
lop

 in
itia

tiv
es

 to
 

ad
dr

es
s a

ny
 ga

ps
 in

 a 
po

sit
ive

 w
ay

; 
•

Ba
lan

ce
s t

he
 m

un
ici

pa
lity

’s 
tas

ks
 an

d g
oa

ls 
wi

th 
su

bo
rd

ina
tes

’ p
er

so
na

l a
nd

 
pr

ofe
ss

ion
al 

ne
ed

s; 
•

Ab
le 

to 
me

nto
r 

su
bo

rd
ina

tes
; 

•
Ab

le 
to 

us
e a

 w
ide

 ra
ng

e o
f 

int
er

pe
rso

na
l s

tyl
es

 an
d 

co
mm

un
ica

tio
n m

eth
od

s t
o 

ga
in 

ag
re

em
en

t o
r 

ac
ce

pta
nc

e o
n p

ro
po

sa
ls;

  
•

Ab
le 

to 
ma

ke
 un

po
pu

lar
 

de
cis

ion
s i

f it
 is

 in
 th

e b
es

t 
int

er
es

ts 
of 

the
 m

un
ici

pa
lity

; 
an

d 
•

Sh
ow

s s
tre

ng
th 

of 
ch

ar
ac

ter
 

ma
int

ain
ing

 pe
rfo

rm
an

ce
 

un
de

r d
ur

es
s a

nd
 pr

es
su

re
. 

4.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, 

un
de

rst
an

d g
ro

up
 dy

na
mi

cs
 

an
d a

pp
ly 

ap
pr

op
ria

te 
fac

ilit
ati

on
 te

ch
niq

ue
s i

n 
wo

rki
ng

 w
ith

 ot
he

rs 
to 

ac
hie

ve
 

a s
ha

re
d g

oa
l. 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g 

wi
th 

oth
er

s; 
 

•
Sh

ar
es

 in
for

ma
tio

n a
nd

 
co

lla
bo

ra
tes

 ea
sil

y w
ith

 
oth

er
s; 

 
•

Se
ek

s c
on

se
ns

us
 

am
on

gs
t d

ive
rse

 
vie

wp
oin

ts 
to 

bu
ild

 
gr

ou
p c

om
mi

tm
en

t; a
nd

 
•

Co
ntr

ibu
te 

to 
mo

ra
le/

tea
m 

sp
irit

 by
 

me
an

s o
f a

 po
sit

ive
 

att
itu

de
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
ma

na
ge

 a 
mu

lti-
dis

cip
lin

ar
y t

ea
m;

  
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

co
lla

bo
ra

tes
 ea

sil
y w

ith
 

oth
er

s; 
 

•
Se

ek
s c

on
se

ns
us

 am
on

gs
t 

div
er

se
 vi

ew
po

int
s a

s a
 

me
an

s o
f b

uil
din

g g
ro

up
 

co
mm

itm
en

t (
as

 op
po

se
d t

o 
im

po
sin

g p
er

so
na

l v
iew

s);
 

an
d 

•
Cr

ea
tes

 st
ro

ng
 m

or
ale

/te
am

 
sp

irit
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Us

es
 co

mp
lex

 st
ra

teg
ies

 to
 

pr
om

ote
 te

am
 m

or
ale

 an
d 

pr
od

uc
tiv

ity
; 

•
Inv

olv
es

 an
d e

mp
ow

er
s o

wn
 te

am
 

in 
se

ttin
g a

nd
 ac

hie
vin

g g
oa

ls;
  

•
Re

ma
ins

 ab
re

as
t w

ith
 ot

he
r 

ini
tia

tiv
es

 in
 th

e M
un

ici
pa

lity
 an

d 
loo

ks
 fo

r w
ay

s t
o c

oo
pe

ra
te 

an
d 

int
eg

ra
te;

 an
d  

•
W

or
ks

 ef
fec

tiv
ely

 w
ith

 pe
op

le 
fro

m 
oth

er
 m

un
ici

pa
liti

es
/ 

de
pa

rtm
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o f
oc

us
 on

 th
e 

su
cc

es
sfu

l c
om

ple
tio

n o
f a

n 
au

dit
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
As

ce
rta

ins
 th

e g
oa

ls 
an

d 
ob

jec
tiv

es
 of

 cl
ien

ts;
 

•
Pr

ep
ar

es
 fo

r n
eg

oti
ati

on
s, 

inc
lud

ing
 a 

tho
ro

ug
h 

un
de

rst
an

din
g o

f th
e t

ec
hn

ica
l 

re
qu

ire
me

nts
 an

d m
er

its
 of

 
ea

ch
 po

sit
ion

; 
•

Ad
op

ts 
an

 ap
pr

op
ria

te 
ad

vo
ca

cy
 / n

eg
oti

ati
ng

 st
yle

 in
 

re
sp

on
se

 to
 th

e i
ss

ue
s a

nd
 

pe
rso

na
liti

es
 in

vo
lve

d; 
an

d 
•

Di
sp

lay
s c

re
ati

vit
y i

n r
ea

ch
ing

 
so

lut
ion

s t
ha

t a
cc

om
pli

sh
 

cli
en

t o
bje

cti
ve

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 a 

ra
ng

e o
f 

ad
vo

ca
cy

 / n
eg

oti
ati

ng
 sk

ills
 

an
d s

tra
teg

ies
; a

nd
 

•
Ap

pli
es

 th
es

e s
kil

ls 
an

d 
str

ate
gie

s t
o o

bta
in 

op
tim

al 
re

su
lts

 fo
r c

lie
nts

. 

5.
Et

hi
cs

 an
d 

Pr
of

es
sio

na
lis

m
 

 Th
e a

bil
ity

 to
 id

en
tify

 an
d d

ea
l w

ith
 

eth
ica

l is
su

es
 an

d c
on

flic
ts 

of 
int

er
es

t. 

•
Un

de
rst

an
ds

 an
d f

oll
ow

s 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
int

er
na

l a
ud

it p
oli

cie
s a

nd
 th

e 
Co

de
 of

 E
thi

cs
 an

d C
on

du
ct,

 
pr

oc
ed

ur
es

 an
d I

A 
me

tho
do

log
y; 

•
Un

de
rst

an
ds

 th
e m

ec
ha

nis
m 

av
ail

ab
le 

in 
mu

nic
ipa

lity
 to

 
re

so
lve

 et
hic

al 
iss

ue
s; 

•
Un

de
rst

an
ds

 th
e 

ind
ep

en
de

nc
e a

nd
 ob

jec
tiv

ity
 

in 
pe

rfo
rm

ing
 of

 en
ga

ge
me

nts
 

wi
th 

pr
ofi

cie
nc

y, 
pr

ofe
ss

ion
al 

co
mp

ete
nc

e a
nd

 du
e c

ar
e; 

•
Po

rtr
ay

s b
eh

av
iou

r o
f h

on
es

ty 
an

d i
nte

gr
ity

 an
d e

ns
ur

es
 

co
nfi

de
nti

ali
ty;

 
•

Pa
rtic

ipa
te 

in 
co

nti
nu

ou
s 

pr
ofe

ss
ion

al 
de

ve
lop

me
nt;

 an
d 

•
Un

de
rst

an
ds

 an
d a

cti
ve

ly 
en

su
re

s c
om

pli
an

ce
 to

 th
e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s a

nd
 ev

alu
ate

s r
isk

s 
inv

olv
ed

 in
 al

ter
na

tiv
e c

ou
rse

s 
of 

ac
tio

n; 
an

d 
•

Re
co

mm
en

ds
 ap

pr
op

ria
te 

co
ur

se
 of

 ac
tio

n t
o s

en
ior

 
au

dit
or

s /
 m

an
ag

em
en

t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Re

co
gn

ise
s p

ote
nti

al 
co

nfl
ict

s 
of 

int
er

es
t u

nd
er

 ap
pli

ca
ble

 
pr

ofe
ss

ion
al 

sta
nd

ar
ds

; 
•

Ide
nti

fie
s o

the
r c

on
ten

tio
us

 
iss

ue
s a

nd
 re

so
lve

s t
he

se
;  

•
Ma

ke
s p

re
lim

ina
ry 

de
cis

ion
s 

an
d r

ec
om

me
nd

ati
on

s o
n 

dif
fic

ult
 et

hic
al 

iss
ue

s; 
•

Re
co

mm
en

ds
 a 

co
ur

se
 of

 
ac

tio
n b

as
ed

 up
on

 ev
alu

ati
on

 
of 

re
lev

an
t fa

cts
, is

su
es

 an
d 

ris
ks

; a
nd

 
•

Ad
vo

ca
tes

 fo
r a

 
re

co
mm

en
da

tio
n a

nd
 is

 ab
le 

to 
de

mo
ns

tra
te 

ho
w 

tha
t 

re
co

mm
en

da
tio

n w
ill 

ac
hie

ve
 

de
sir

ed
 ob

jec
tiv

es
. 

•
De

mo
ns

tra
tes

 an
d a

pp
ly 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

 to
 

3; 
•

Pr
op

er
ly 

re
so

lve
s e

thi
ca

l, 
bu

sin
es

s a
nd

 is
su

e c
on

flic
ts;

 
•

Ev
alu

ate
s r

ele
va

nt 
fac

ts,
 

iss
ue

s a
nd

 ris
ks

; 
•

Di
sti

ng
uis

he
s a

mo
ng

 va
rio

us
 

op
tio

ns
; 

•
Mo

nit
or

s a
nd

 ta
ke

s c
or

re
cti

ve
 

ac
tio

ns
 / r

ep
or

t w
he

re
 

ap
pli

ca
ble

; 
•

Pr
ep

ar
es

 an
d e

xe
cu

tes
 

eff
ec

tiv
e s

tra
teg

ies
 to

 ac
hie

ve
 

de
sir

ed
 ob

jec
tiv

es
 ta

kin
g i

nto
 

ac
co

un
t r

ela
tiv

e r
isk

s; 
an

d 
•

Inv
es

ts 
in 

co
nti

nu
ou

s 
pr

ofe
ss

ion
al 

de
ve

lop
me

nt.
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ru
les

 of
 co

nd
uc

t a
s p

er
 th

e 
Int

er
na

l A
ud

it C
od

e o
f E

thi
cs

. 
6.

Or
ga

ni
sa

tio
na

l A
wa

re
ne

ss
 

 Th
e a

bil
ity

 to
 un

de
rst

an
d t

he
 

mu
nic

ipa
lity

’s 
ob

jec
tiv

es
, a

nd
 th

e 
im

pa
ct 

of 
de

cis
ion

s o
n t

he
 pu

bli
c 

an
d t

he
 fu

nc
tio

nin
g o

f th
e v

ar
iou

s 
dir

ec
tor

ate
s. 

•
Un

de
rst

an
ds

 th
e I

nte
rn

al 
Au

dit
 

de
pa

rtm
en

t fu
nc

tio
ns

; 
•

Ba
sic

 kn
ow

led
ge

 ab
ou

t th
e 

mu
nic

ipa
lity

; 
•

Ba
sic

 in
du

str
y k

no
wl

ed
ge

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

; 
•

Op
er

ate
s w

ith
in 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Ap

pli
es

 se
cto

r p
oli

cie
s a

nd
 

leg
isl

ati
on

 in
 un

de
rta

kin
g 

tas
ks

; a
nd

 
•

Aw
ar

e o
f th

e i
ss

ue
s i

mp
ac

tin
g 

se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
nte

rn
ali

ze
s 

the
 m

un
ici

pa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
;  

•
Kn

ow
led

ge
 an

d u
nd

er
sta

nd
ing

 
of 

the
 m

un
ici

pa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 
an

d i
ss

ue
s o

f lo
ca

l 
go

ve
rn

me
nt;

 
•

Un
de

rst
an

ds
 se

cto
r p

oli
cie

s 
an

d l
eg

isl
ati

on
; a

nd
 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
iss

ue
s i

mp
ac

tin
g s

er
vic

e 
de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

sp
ec

ific
 go

als
 

an
d p

rio
riti

es
;  

•
Al

ign
s a

nn
ua

l / 
qu

ar
ter

ly 
au

dit
 

pla
ns

 an
d i

nd
ivi

du
al 

au
dit

s 
wi

th 
mu

nic
ipa

l g
oa

ls 
an

d 
ob

jec
tiv

es
; 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s a

nd
 un

de
rst

an
ds

 
int

eg
ra

tio
n a

cro
ss

 th
es

e; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

l le
gis

lat
ion

, p
oli

cy
, 

pr
ac

tic
e a

nd
 co

de
 of

 co
nd

uc
t; 

an
d 

•
Co

ntr
ibu

tes
 to

wa
rd

 ad
dr

es
sin

g 
the

 m
un

ici
pa

lity
’s 

se
rvi

ce
 

de
liv

er
y c

ha
lle

ng
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

mu
nic

ipa
lity

’s 
se

cto
r s

pe
cif

ic 
go

als
 an

d p
rio

riti
es

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s a
nd

 un
de

rst
an

ds
 

str
ate

gic
 in

teg
ra

tio
n a

cro
ss

 
the

se
; a

nd
 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

ch
all

en
ge

s i
n 

de
liv

er
ing

 m
un

ici
pa

l s
er

vic
es

. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rn

al 
Au

di
tin

g 
 Ab

ilit
y t

o e
va

lua
te 

the
 

eff
ec

tiv
en

es
s o

f r
isk

 m
an

ag
em

en
t, 

go
ve

rn
an

ce
 an

d i
nte

rn
al 

co
ntr

ol 
pr

oc
es

se
s. 

•
Co

ntr
ibu

tes
 to

 th
e c

on
du

ct 
of 

an
 au

dit
 as

sig
nm

en
t;  

•
Ob

tai
ns

 ba
ck

gr
ou

nd
 

inf
or

ma
tio

n a
nd

 do
cu

me
nts

 
an

d s
cru

tin
ise

s f
or

 
co

ns
ide

ra
tio

n i
n l

ine
 w

ith
 au

dit
 

sc
op

e a
nd

 ob
jec

tiv
es

;  
•

Do
cu

me
nts

 th
e s

ys
tem

 
de

sc
rip

tio
n u

sin
g s

ym
bo

ls,
 

flo
wc

ha
rts

, c
he

ck
lis

ts,
 et

c.;
  

•
Ra

ise
s e

xc
ep

tio
ns

 id
en

tifi
ed

 
an

d c
on

firm
ed

 du
rin

g t
he

 
pr

eli
mi

na
ry;

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s e
ac

h a
ss

ign
ed

 pr
oje

ct 
wi

th 
tea

m 
me

mb
er

s; 
•

Pa
rtic

ipa
tes

 in
 de

fin
ing

 th
e 

sc
op

e a
nd

 au
dit

 ob
jec

tiv
es

 
an

d c
om

ple
tio

n o
f th

e 
pr

eli
mi

na
ry 

ris
k a

ss
es

sm
en

t; 
•

Co
mp

ile
s s

ys
tem

 de
sc

rip
tio

ns
 

an
d i

nte
rn

al 
co

ntr
ol 

qu
es

tio
nn

air
es

 in
 ac

co
rd

an
ce

 
wi

th 
IA

 M
eth

od
olo

gy
; 

•
De

ve
lop

s t
he

 au
dit

 pr
og

ra
m;

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Al

loc
ate

s i
nd

ivi
du

al 
bu

dg
ete

d 
ho

ur
s a

nd
 tim

e f
ra

me
s t

o t
he

 
as

sig
ne

d r
es

ou
rce

s; 
•

De
ter

mi
ne

s, 
in 

co
ns

ult
ati

on
 

wi
th 

the
 pr

oje
ct 

ma
na

ge
r, 

the
 

sc
op

e a
nd

 ob
jec

tiv
es

 of
 th

e 
en

ga
ge

me
nt,

 as
 w

ell
 as

 an
y 

ex
clu

sio
n; 

•
En

ga
ge

s w
ith

 th
e c

lie
nt 

by
 

ho
ldi

ng
 an

 op
en

ing
 m

ee
tin

g 
an

d i
de

nti
fy 

fur
the

r r
isk

s, 
co

nc
er

ns
 an

d b
us

ine
ss

 ne
ed

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ap
pr

op
ria

te 
av

ail
ab

le 
re

so
ur

ce
s o

n a
ud

it p
ro

jec
t 

as
sig

nm
en

ts 
as

 pe
r t

he
 

op
er

ati
on

al 
co

ve
ra

ge
 pl

an
; 

•
En

ga
ge

s w
ith

 th
e c

lie
nt 

an
d 

ide
nti

fy 
fur

the
r r

isk
s a

nd
 

bu
sin

es
s n

ee
ds

; 
•

Ag
re

es
 on

 th
e s

co
pe

 an
d 

ob
jec

tiv
es

 of
 th

e p
ro

jec
t w

hic
h 

is 
to 

be
 in

clu
de

d i
n t

he
 

pla
nn

ing
 of

 th
e p

ro
jec

t; 
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•
Im

ple
me

nts
 co

ac
hin

g n
ote

s 
tim

eo
us

ly 
an

d a
de

qu
ate

ly;
 

•
Do

cu
me

nts
 an

aly
tic

al 
pr

oc
ed

ur
es

 an
d u

se
s 

ele
ctr

on
ic 

au
dit

ing
 te

ch
niq

ue
s; 

 
•

Re
co

rd
s a

ud
it i

nfo
rm

ati
on

 in
 

lin
e w

ith
 th

e p
re

sc
rib

ed
 

me
tho

do
log

y a
nd

 Q
A 

gu
ide

lin
es

; 
•

Co
nfo

rm
s t

o p
re

sc
rib

ed
 

sta
nd

ar
ds

 as
 w

ell
 as

 ap
pr

ov
ed

 
dir

ec
tor

ate
 an

d c
or

po
ra

te 
po

lic
ies

; a
nd

 
•

Re
fle

cts
 co

nd
uc

t a
s s

tip
ula

ted
 

in 
the

 In
ter

na
l A

ud
it C

ha
rte

r 
an

d C
od

e o
f E

thi
cs

. 

•
En

su
re

s t
ha

t a
ud

it w
or

k i
s i

n 
co

mp
lia

nc
e w

ith
 th

e n
or

ms
 

an
d S

tan
da

rd
s o

f In
ter

na
l 

Au
dit

ing
 an

d o
the

r s
tan

da
rd

s 
se

t b
y I

A;
 

•
Tim

ely
 co

mp
let

e o
wn

 
Pe

rfo
rm

an
ce

 A
pp

ra
isa

l o
n 

ea
ch

 pr
oje

ct;
 

•
Ke

ep
s p

er
so

na
l ti

me
sh

ee
t u

p 
to 

da
te 

an
d s

ub
mi

t m
on

thl
y t

o 
the

 pr
oje

ct 
ma

na
ge

r f
or

 
ap

pr
ov

al;
 

•
Pe

rfo
rm

s f
oll

ow
 up

 re
vie

ws
 on

 
pr

og
re

ss
 m

ad
e o

n c
or

re
cti

ve
 

ac
tio

ns
 ta

ke
n b

y c
lie

nt 
ma

na
ge

me
nt 

to 
co

rre
ct 

re
po

rte
d d

efi
cie

nc
ies

 an
d 

re
po

rt 
the

re
on

 to
 th

e p
ro

jec
t 

ma
na

ge
r; 

•
Pr

ep
ar

es
 w

or
kin

g p
ap

er
s t

o 
su

bs
tan

tia
te 

the
 au

dit
 w

or
k 

pe
rfo

rm
ed

 on
 th

e a
ss

ign
ed

 
pr

oje
ct;

 
•

As
se

ss
es

 th
e s

ys
tem

 of
 

int
er

na
l c

on
tro

ls 
an

d i
de

nti
fy 

po
ss

ibl
e w

ea
kn

es
se

s t
ha

t d
o 

no
t m

itig
ate

 th
e r

isk
s t

o r
ep

or
t 

on
; 

•
Pr

ep
ar

es
 fin

din
g a

nd
 

re
co

mm
en

da
tio

ns
 on

 th
e 

ide
nti

fie
d w

ea
kn

es
se

s o
n a

ll 
pr

oje
cts

 fo
r a

pp
ro

va
l b

y t
he

 
pr

oje
ct 

ma
na

ge
r; 

•
Di

sc
us

se
s f

ind
ing

s a
nd

 
re

co
mm

en
da

tio
ns

 w
ith

 cl
ien

t, 
ag

re
e t

he
re

on
 w

ith
 th

e c
lie

nt 
an

d o
bta

in 
an

 ac
tio

n p
lan

 fr
om

 
the

 cl
ien

t; 

•
Ag

re
es

 w
ith

 th
e c

lie
nt 

on
 th

e 
sc

op
e a

nd
 ob

jec
tiv

es
 of

 th
e 

pr
oje

ct 
wh

ich
 is

 to
 be

 in
clu

de
d 

in 
the

 pl
an

nin
g o

f th
e p

ro
jec

t; 
•

Ide
nti

fie
s a

ll t
he

 ris
ks

 re
lat

ed
 

to 
the

 pr
oje

ct 
in 

a r
isk

 an
aly

sis
 

an
d d

ete
rm

ine
 ap

pr
op

ria
te 

tes
tin

g t
o b

e p
er

for
me

d; 
•

Le
ad

s t
he

 pr
og

ra
mm

e o
f th

e 
wo

rk 
en

su
rin

g t
ha

t e
sta

bli
sh

ed
 

de
ad

lin
es

 an
d b

ud
ge

ted
 ho

ur
s 

on
 ea

ch
 pr

oje
ct 

ar
e m

et;
 

•
Ho

lds
 re

gu
lar

 m
ee

tin
gs

 w
ith

 
cli

en
ts 

on
 ea

ch
 pr

oje
ct 

to 
inf

or
m 

the
 cl

ien
ts 

on
 th

e 
pr

og
re

ss
 of

 th
e a

ud
it o

r 
pr

ob
lem

s e
nc

ou
nte

re
d; 

•
En

su
re

s t
ha

t a
ud

it w
or

k i
s i

n 
co

mp
lia

nc
e w

ith
 th

e n
or

ms
 

an
d o

f In
ter

na
l A

ud
itin

g a
nd

 
oth

er
 st

an
da

rd
s s

et 
by

 IA
; 

•
Tim

ely
 co

mp
let

e o
wn

;  
•

Pr
ep

ar
es

 dr
aft

 au
dit

 pr
oje

ct 
re

po
rts

 on
 fin

din
gs

 co
mp

let
e 

wi
th 

ma
na

ge
me

nt 
co

mm
en

ts 
for

 re
vie

w 
by

 th
e p

ro
jec

t 
ma

na
ge

r b
as

ed
 on

 th
e r

es
ult

s 
of 

the
 va

rio
us

 au
dit

 
en

ga
ge

me
nts

; 
•

Ob
tai

ns
 ap

pr
ov

al 
of 

the
 fin

al 
re

po
rt 

an
d s

ub
mi

t r
ep

or
t to

 th
e 

cli
en

t; 
•

En
su

re
s t

ha
t, w

he
re

 
ne

ce
ss

ar
y, 

pr
op

er
 

be
nc

hm
ar

kin
g o

f p
ro

ce
ss

, 
co

ntr
ol 

an
d g

ov
er

na
nc

e 
ac

tiv
itie

s i
s p

er
for

me
d; 

•
Re

vie
ws

 an
d a

pp
ro

ve
s 

ge
ne

ra
ted

 pr
oje

ct 
wo

rk 
pr

og
ra

mm
es

 th
at 

ar
e b

as
ed

 
on

 th
e r

isk
 an

aly
sis

 of
 th

e 
re

lev
an

t p
ro

jec
t; 

•
Re

vie
ws

 fin
din

gs
 an

d 
re

co
mm

en
da

tio
ns

 on
 al

l 
pr

oje
cts

 fo
r d

isc
us

sio
n a

nd
 

ag
re

em
en

t w
ith

 cl
ien

ts 
an

d 
inc

lus
ion

 in
 th

e a
ud

it r
ep

or
ts;

 
•

Mo
nit

or
s t

he
 pr

og
ra

mm
e o

f 
the

 w
or

k a
ga

ins
t e

sta
bli

sh
ed

 
de

ad
lin

es
 an

d b
ud

ge
ted

 ho
ur

s 
on

 ea
ch

 pr
oje

ct;
 

•
Pr

ep
ar

es
 au

dit
 pr

oje
ct 

re
po

rts
 

for
 re

vie
w 

by
 th

e M
an

ag
er

 IA
 / 

Se
nio

r A
ud

it M
an

ag
er

 re
lat

ed
 

to 
the

 re
su

lts
 of

 th
e v

ar
iou

s 
au

dit
 en

ga
ge

me
nts

; 
•

Mo
nit

or
s t

im
ely

 co
mp

let
ion

 of
 

Pe
rfo

rm
an

ce
 A

pp
ra

isa
ls 

by
 

tea
m 

me
mb

er
s o

f e
ac

h 
pr

oje
ct;

 an
d 

•
Mo

nit
or

s o
f p

ro
gr

es
s m

ad
e o

n 
co

rre
cti

ve
 ac

tio
ns

 ta
ke

n b
y 

cli
en

t m
an

ag
em

en
t to

 co
rre

ct 
re

po
rte

d d
efi

cie
nc

ies
 an

d 
re

po
rt 

the
re

on
 to

 th
e M

an
ag

er
 

IA
 / S

en
ior

 A
ud

it M
an

ag
er

 fo
r 

re
po

rtin
g t

o t
he

 C
hie

f A
ud

it 
Ex

ec
uti

ve
, if

 no
t s

ati
sfa

cto
ry.
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•
Cl

ea
r c

oa
ch

ing
 no

tes
 ra

ise
d 

on
 al

l p
ro

jec
t fi

les
 an

d 
ele

ctr
on

ic 
wo

rki
ng

 pa
pe

rs 
wi

thi
n t

he
 re

qu
es

ted
 

tim
efr

am
es

; 
•

En
su

re
s t

ha
t a

ud
it w

or
k a

nd
 

ev
ide

nc
e a

re
 pr

op
er

ly 
do

cu
me

nte
d w

ith
in 

the
 IA

 
Au

dit
 M

an
ag

em
en

t S
ys

tem
 as

 
pe

r t
he

 IA
 m

eth
od

olo
gie

s, 
to 

su
bs

tan
tia

te 
the

 co
nte

nts
 of

 
the

 au
dit

 re
po

rt;
 

•
En

su
re

s t
ha

t, w
he

re
 

ne
ce

ss
ar

y, 
pr

op
er

 
be

nc
hm

ar
kin

g o
f p

ro
ce

ss
, 

co
ntr

ol 
an

d g
ov

er
na

nc
e 

ac
tiv

itie
s i

s p
er

for
me

d; 
•

Ob
tai

ns
 co

mm
en

ts 
fro

m 
the

 
cli

en
t r

ela
ted

 to
 th

e c
lie

nt 
sa

tis
fac

tio
n q

ue
sti

on
na

ire
; a

nd
 

•
Pr

ov
ide

s a
cc

ur
ate

 an
d r

eg
ula

r 
fee

db
ac

k t
o p

ro
jec

t le
ad

er
 an

d 
pr

oje
ct 

ma
na

ge
r o

n a
ud

it 
ac

tiv
itie

s o
f th

e a
ss

ign
ed

 
pr

oje
cts

. 

•
En

su
re

s t
ha

t a
ud

it w
or

k 
pe

rfo
rm

ed
 re

ce
ive

s p
os

itiv
e 

sa
tis

fac
tio

n r
ati

ng
s f

ro
m 

cli
en

ts,
 A

ud
it C

om
mi

tte
e a

nd
 

re
lia

nc
e b

y t
he

 A
ud

ito
r 

Ge
ne

ra
l; a

nd
 

•
Pr

ov
ide

s a
cc

ur
ate

 an
d r

eg
ula

r 
fee

db
ac

k t
o t

ea
m 

me
mb

er
s 

an
d p

ro
jec

t m
an

ag
er

 on
 au

dit
 

ac
tiv

itie
s o

f th
e a

ss
ign

ed
 

pr
oje

cts
. 

2.
En

ga
ge

m
en

t M
an

ag
em

en
t 

 Ab
ilit

y t
o p

lan
, c

o-
or

din
ate

 an
d 

co
ntr

ol 
the

 ta
sk

s o
f s

elf
 an

d o
the

rs 
to 

de
liv

er
 on

 en
ga

ge
me

nts
 to

 th
e 

re
qu

ire
d s

pe
cif

ica
tio

n a
nd

 w
ith

in 
bu

dg
et 

an
d s

ch
ed

ule
. 

•
Ma

na
ge

s b
as

ic 
en

ga
ge

me
nts

 
to 

the
 ag

re
ed

 st
an

da
rd

s; 
•

Ab
le 

to 
co

mp
let

e 
en

ga
ge

me
nts

 w
ith

in 
int

er
na

l 
au

dit
 bu

dg
et 

tim
e; 

•
Pr

ior
itis

es
 ac

tiv
itie

s e
ffe

cti
ve

ly 
to 

en
su

re
 th

at 
tas

ks
 ar

e 
co

mp
let

ed
 w

ith
in 

Au
dit

 
sc

he
du

les
;  

•
Ex

ec
ute

s t
he

 au
dit

 pr
og

ra
mm

e 
as

 pe
r t

he
 au

dit
 m

eth
od

olo
gy

 / 
sta

nd
ar

ds
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
na

ge
s r

es
ou

rce
s t

o 
ac

hie
ve

 th
e e

ng
ag

em
en

t 
ob

jec
tiv

es
; 

•
Ad

he
re

s t
o p

ro
jec

t p
lan

 fo
r 

au
dit

 en
ga

ge
me

nts
; 

•
Do

cu
me

nts
 th

e r
es

ult
s o

f th
e 

au
dit

 st
ep

s p
ro

pe
rly

 or
 re

vie
ws

 
the

 ad
eq

ua
cy

 th
er

eo
f; 

•
Pr

ov
ide

s /
 en

su
re

s s
uff

ici
en

t 
an

d r
eli

ab
le 

ev
ide

nc
e t

o 
su

pp
or

t p
ro

po
se

d c
on

clu
sio

ns
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
el 

1 a
nd

 2;
 

•
Ma

na
ge

s m
ult

ipl
e 

en
ga

ge
me

nts
 to

 ag
re

ed
 

sta
nd

ar
ds

; 
•

Ma
na

ge
s e

ng
ag

em
en

ts 
tha

t 
ar

e m
ult

i-d
isc

ipl
ina

ry;
 

•
Pr

ior
itis

es
 m

ult
ipl

e r
es

ou
rce

s 
to 

me
et 

co
mp

eti
ng

 de
ad

lin
es

 
as

 pe
r t

he
 se

t s
tan

da
rd

s; 
•

Tr
an

sla
tes

 ob
jec

tiv
es

 in
to 

sp
ec

ific
 pl

an
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Re
vie

ws
 th

e a
pp

ro
pr

iat
en

es
s 

of 
ro

ot 
ca

us
e, 

cri
ter

ia 
an

d 
eff

ec
t fo

r e
ac

h e
xc

ep
tio

n 
ra

ise
d; 

•
En

su
re

s t
ha

t 
re

co
mm

en
da

tio
ns

 ar
e 

pr
ac

tic
al 

an
d a

dd
re

ss
 ro

ot 
ca

us
es

; a
nd

 
•

Ide
nti

fie
s c

on
tro

l p
ro

ce
du

re
s 

to 
en

su
re

 ke
y r

isk
s a

re
 

co
ntr

oll
ed

 an
d m

on
ito

re
d. 
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•
Ut

ilis
es

 an
 ap

pr
ov

ed
 au

dit
 

too
ls 

an
d t

ec
hn

iqu
es

;  
•

Int
er

pr
ets

 an
d a

na
lys

es
 

inf
or

ma
tio

n t
o c

om
e t

o a
n 

ap
pr

op
ria

te 
au

dit
 co

nc
lus

ion
 of

 
the

 te
sts

 co
nd

uc
ted

; 
•

Sc
ru

tin
ise

s a
ll d

oc
um

en
ts 

an
d 

cri
tic

all
y e

va
lua

tes
 in

for
ma

tio
n 

in 
ter

ms
 of

 re
lia

bil
ity

, v
ali

dit
y, 

co
mp

let
en

es
s, 

ac
cu

ra
cy

 an
d 

tim
eli

ne
s; 

•
Co

mp
ile

s a
de

qu
ate

 an
d 

co
nc

ise
 w

or
kin

g p
ap

er
s w

ith
 

ap
pr

op
ria

tel
y c

ro
ss

 
re

fer
en

cin
g t

o t
he

 au
dit

 
su

pp
or

tin
g d

oc
um

en
tat

ion
; 

•
Ra

ise
s e

xc
ep

tio
ns

 w
hic

h a
re

 
ad

eq
ua

tel
y s

up
po

rte
d w

ith
 

re
lia

ble
 ev

ide
nc

e; 
•

Ide
nti

fie
s a

ll e
xc

ep
tio

ns
 ba

se
d 

on
 au

dit
 te

sts
 P

er
for

me
d; 

•
Pr

ov
ide

s a
n a

pp
ro

pr
iat

e r
oo

t 
ca

us
e, 

cri
ter

ia 
an

d e
ffe

ct 
for

 
ea

ch
 ex

ce
pti

on
 ra

ise
d; 

•
Pr

op
os

es
 pr

ac
tic

al 
re

co
mm

en
da

tio
ns

 th
at 

ad
dr

es
se

s r
oo

t c
au

se
s; 

•
Ac

tio
ns

 an
d a

dd
re

ss
es

 al
l 

co
ac

hin
g n

ote
s; 

an
d 

•
Re

co
rd

s a
ud

it i
nfo

rm
ati

on
 on

 
ap

pli
ca

ble
 au

dit
 to

ol 
in 

lin
e 

wi
th 

the
 pr

es
cri

be
d 

me
tho

do
log

y a
nd

 Q
ua

lity
 

As
su

ra
nc

e g
uid

eli
ne

s. 

•
Co

nd
uc

ts 
fie

ldw
or

k i
s 

co
nd

uc
ted

 in
 a 

co
mp

ete
nt 

an
d 

pr
ofe

ss
ion

al 
ma

nn
er

; 
•

Do
cu

me
nts

 or
 re

vie
ws

 au
dit

 
ste

p c
on

clu
sio

ns
 ad

dr
es

sin
g 

the
 au

dit
 st

ep
 ob

jec
tiv

es
; 

•
Ra

ise
s e

xc
ep

tio
ns

 w
hic

h a
re

 
ad

eq
ua

tel
y s

up
po

rte
d w

ith
 

re
lia

ble
 ev

ide
nc

e o
r r

ev
iew

s 
the

 ad
eq

ua
cy

 th
er

eo
f; 

•
Ide

nti
fie

s a
nd

 ra
ise

s a
ll 

ex
ce

pti
on

s b
as

ed
 on

 te
sti

ng
 

pe
rfo

rm
ed

 or
 en

su
re

s t
he

 
ide

nti
fic

ati
on

 th
er

eo
f; a

nd
 

•
Re

fle
cts

 co
nd

uc
t a

s s
tip

ula
ted

 
in 

the
 A

ud
it C

ha
rte

r a
nd

 IIA
 

Co
de

 of
 E

thi
cs

. 

•
Int

er
vie

ws
 se

nio
r m

an
ag

em
en

t 
to 

ide
nti

fy 
po

ten
tia

l 
en

ga
ge

me
nts

; 
•

Re
vie

ws
 th

e a
de

qu
ac

y o
f th

e 
au

dit
 st

ep
 re

su
lts

 do
cu

me
nte

d; 
•

Re
vie

ws
 th

e s
uff

ici
en

cy
 an

d 
re

lia
bil

ity
 of

 ev
ide

nc
e 

su
pp

or
tin

g p
ro

po
se

d 
co

nc
lus

ion
s; 

•
Re

vie
ws

 th
e a

de
qu

ac
y o

f 
wo

rki
ng

 pa
pe

rs 
co

mp
let

e a
nd

 
cro

ss
 re

fer
en

cin
g t

o 
su

pp
or

tin
g d

oc
um

en
tat

ion
; 

•
Re

vie
ws

 ad
eq

ua
cy

 an
d 

pr
ofe

ss
ion

ali
sm

 of
 fie

ldw
or

k 
co

nd
uc

ted
; 

•
Re

vie
ws

 au
dit

 st
ep

 
co

nc
lus

ion
s t

o e
ns

ur
e t

he
y 

ad
dr

es
s t

he
 au

dit
 st

ep
 

ob
jec

tiv
es

 pe
r t

he
 A

ud
it p

lan
; 

•
Re

vie
w 

ex
ce

pti
on

s r
ais

ed
 to

 
en

su
re

 th
ey

 ar
e a

de
qu

ate
ly 

su
pp

or
ted

 w
ith

 re
lia

ble
 

ev
ide

nc
e; 

an
d 

•
En

su
re

s a
ll e

xc
ep

tio
ns

 w
er

e 
ide

nti
fie

d a
nd

 ra
ise

d b
as

ed
 on

 
tes

tin
g p

er
for

me
d. 

3.
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e g
ath

er
ing

 an
d a

na
lys

is 
of 

da
ta 

an
d t

he
 m

an
ag

em
en

t th
er

eo
f 

•
Ob

tai
ns

 / e
xtr

ac
ts 

da
ta 

int
o 

sp
ec

ific
 ap

pli
ca

tio
ns

, 
co

mp
ute

ris
ed

 or
 m

an
ua

l in
 lin

e 
wi

th 
au

dit
 sc

op
e a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
co

nd
uc

t a
na

lys
is 

of 
da

ta 
by

 ac
ce

ss
ing

 an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ab
le 

to 
dr

aw
 co

nc
lus

ion
s p

er
 

the
 IA

 m
eth

od
olo

gy
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
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uti
lis

ing
 va

rio
us

 te
ch

niq
ue

s t
o b

es
t 

ex
pla

in 
the

 re
su

lts
 of

 th
e a

ud
it 

pr
oc

es
s. 

ob
jec

tiv
es

, to
 en

su
re

 
re

lev
an

ce
 of

 da
ta;

 
•

Us
es

 th
e a

pp
ro

pr
iat

e a
ud

it 
too

ls 
to 

an
aly

se
 da

ta;
 an

d 
•

Ch
ec

ks
 da

ta 
as

 it 
is 

en
ter

ed
 

for
 ob

vio
us

 er
ro

rs.
 

int
er

pr
eti

ng
 st

an
da

rd
ise

d 
re

po
rts

; 
•

Ve
rifi

es
 re

po
rts

 to
 be

 co
rre

ct 
as

 pe
r t

he
 au

dit
 m

eth
od

olo
gy

; 
an

d 
•

Ev
alu

ate
s a

nd
 re

po
rts

 on
 

fin
din

gs
 us

ing
 sp

re
ad

sh
ee

ts 
an

d d
ata

ba
se

s.  

•
Ab

le 
to 

an
aly

se
 co

mp
lex

 au
dit

 
ou

tco
me

 pe
r t

he
 au

dit
 

me
tho

do
log

y; 
 

•
Ev

alu
ate

s p
ro

ce
du

re
s, 

an
aly

se
 in

for
ma

tio
n a

nd
 

pr
ov

ide
 co

nc
lus

ion
s; 

an
d 

•
Dr

aft
 R

ep
or

ts 
on

 th
e r

es
ult

s 
ob

tai
ne

d a
nd

 m
an

ag
e t

he
 

as
so

cia
ted

 in
for

ma
tio

n. 
PU

BL
IC

 S
ER

VI
CE

 O
RI

EN
TA

TI
ON

 C
OM

PE
TE

NC
IE

S 
1.

In
te

rp
er

so
na

l R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 
wi

th 
pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 
the

 C
ity

. 

•
Re

lat
es

 w
ell

 to
 ot

he
rs;

 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

 
pe

op
le;

 
•

Di
sp

lay
s c

on
sid

er
ati

on
 

tow
ar

ds
 ot

he
rs;

 an
d 

•
Lis

ten
s e

ffe
cti

ve
ly 

an
d 

re
sp

on
ds

 ap
pr

op
ria

tel
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
es

tab
lis

h r
ap

po
rt 

an
d 

ge
ts 

on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
; 

•
Ac

kn
ow

led
ge

s c
on

trib
uti

on
s o

f 
oth

er
s; 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 le
ve

ls 
of 

the
 or

ga
nis

ati
on

;  
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 
•

Is 
ab

le 
to 

as
se

rt 
his

 / h
er

 
op

ini
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs 
co

nv
inc

es
 

oth
er

s o
f h

is 
/ h

er
 id

ea
s 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d i
nc

or
po

ra
tes

 
pr

op
os

als
 w

he
re

 m
er

ite
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; a

nd
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e a
cc

or
din

g t
o 

the
 au

die
nc

e i
nc

lud
ing

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
ve

lop
s w

ell
 de

fin
ed

 
co

mm
un

ica
tio

n s
tra

teg
y; 

 
•

Un
de

rst
an

ds
 th

e a
ud

ien
ce

 
an

d i
s a

ble
 to

 us
e a

pp
ro

pr
iat

e 
me

diu
m 

to 
co

nv
ey

 or
 en

ga
ge

 
tar

ge
t a

ud
ien

ce
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; a

nd
 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Co
mm

un
ica

tes
 w

ith
 va

rio
us

 
sta

ke
ho

lde
rs 

wi
tho

ut 
co

mp
ro

mi
sin

g t
he

 in
teg

rity
 of

 
the

 m
un

ici
pa

lity
. 
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ma
na

gin
g b

od
y l

an
gu

ag
e 

eff
ec

tiv
ely

; 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 su

pp
or

t, 
co

mm
itm

en
t a

nd
 ag

re
em

en
t. 

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 w

ith
 

pe
op

le 
at 

all
 le

ve
ls 

wi
thi

n t
he

 
Ci

ty;
 an

d 
•

Lis
ten

s w
ell

 an
d i

s r
ec

ep
tiv

e 
an

d e
nc

ou
ra

ge
s p

ar
tic

ipa
tio

n 
an

d m
utu

al 
un

de
rst

an
din

g. 

•
Co

mm
un

ica
tes

 co
ntr

ov
er

sia
l, 

se
ns

itiv
e m

es
sa

ge
s t

o 
sta

ke
ho

lde
rs 

tac
tfu

lly
; 

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 w
ith

 
or

ga
niz

ati
on

al 
ne

ed
s w

he
n 

co
mm

un
ica

tin
g d

iffe
rin

g 
vie

wp
oin

ts 
on

 co
mp

lex
 is

su
es

; 
an

d 
•

Ex
pr

es
se

s i
de

as
 to

 in
div

idu
als

 
an

d g
ro

up
s b

oth
 in

 fo
rm

al 
an

d 
inf

or
ma

l s
ett

ing
s i

n a
n 

int
er

es
tin

g a
nd

 m
oti

va
tin

g 
wa

y. 
3.

Se
rv

ice
 D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

 

•
Di

sp
lay

s c
om

mi
tm

en
t to

 
ex

ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Is 
aw

ar
e o

f c
om

mu
nit

y n
ee

ds
 

an
d e

xp
ec

tat
ion

s a
nd

 
un

de
rst

an
ds

 th
e p

ro
ce

ss
es

 fo
r 

int
eg

ra
tin

g t
he

se
 in

to 
the

 
Ci

ty’
s p

lan
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

sta
ke

ho
lde

rs.
 

4.
Cu

st
om

er
 O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 
a c

lie
nt 

/ c
us

tom
er

 (in
ter

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s o
n 

an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 

•
Di

sp
lay

s a
 cu

sto
me

r f
oc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 

tim
e; 

•
Es

tab
lis

he
s r

ap
po

rt 
wi

th 
cu

sto
me

rs;
 an

d 
•

Re
sp

on
ds

 to
 cl

ien
t n

ee
ds

 
tim

eo
us

ly.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 
an

d m
on

ito
rs 

cli
en

t 
sa

tis
fac

tio
n; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
  

•
Co

rre
cts

 pr
ob

lem
s p

ro
mp

tly
, 

wi
tho

ut 
be

ing
 de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s D

em
on

str
ate

s 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 an

d 
2; 

•
Se

ek
s i

nfo
rm

ati
on

 ab
ou

t th
eir

 
cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 
•

Ta
ke

s s
pe

cif
ic 

an
d s

us
tai

ne
d 

ac
tio

n t
o i

mp
lem

en
t th

e c
lie

nt 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t s
ati

sfa
cti

on
 

fee
db

ac
k t

o e
ns

ur
e p

ro
vis

ion
 

of 
qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s a

 
cu

ltu
re

 to
 at

tai
n c

lie
nt 

foc
us

ed
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 

co
ns

ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 
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de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 
ou

tco
me

s (
i.e

. p
er

for
ma

nc
e 

ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

 et
c.)

. 
 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
an

d 
Ou

tc
om

e 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e 
pa

rt 
in 

ne
w 

pr
oje

cts
 / 

as
sig

nm
en

ts;
 

•
Is 

a s
elf

-st
ar

ter
; 

•
Dr

ive
s t

o m
ee

t d
ea

dli
ne

s a
nd

 
mo

tiv
ate

s o
the

rs 
to 

do
 th

e 
sa

me
; a

nd
 

•
Cr

ea
tes

 an
d a

cti
on

 or
ien

ted
 

cu
ltu

re
 th

at 
su

pp
or

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
e t

o 
pe

rfo
rm

; 
•

Ho
lds

 se
lf a

nd
 ot

he
rs 

ac
co

un
tab

le 
for

 de
liv

er
y o

n 
pr

oje
cts

 an
d g

oa
ls;

 an
d 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 se

lf 
an

d f
or

 th
e t

ea
m.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Ho
lds

 st
aff

 ac
co

un
tab

le 
for

 
the

ir d
ep

ar
tm

en
t’s

 
pe

rfo
rm

an
ce

 an
d i

ns
titu

tes
 

ap
pr

op
ria

te 
int

er
ve

nti
on

s; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls 
for

 th
e 

Di
re

cto
ra

te;
 an

d 
•

Mo
tiv

ate
s s

taf
f to

 do
 th

ing
s 

be
tte

r. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d 

un
de

r p
re

ss
ur

e; 
an

d 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

; a
nd

 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 an

d 
eff

ec
tiv

ely
 m

an
ag

es
 si

tua
tio

ns
 

de
tec

ted
 in

 th
e i

mm
ed

iat
e 

en
vir

on
me

nt 
tha

t im
pa

ct 
se

lf 
an

d o
the

rs.
 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Re
co
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d f
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•
Se

ek
s t

o i
nfl

ue
nc

e c
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ng
ing

 
ev

en
ts.

 
4.

Co
gn

iti
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 A
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lit
y 
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e a

bil
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 ga
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ma

tio
n, 

an
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d d

ea
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mp
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a l
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an
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e o
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•
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o d
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an
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De
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mp
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•

De
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gic
al,
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eq

ue
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al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n
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 w

ay
s t

o s
olv

e 
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s. 

•
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tra
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mp

ete
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ies
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•
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 ef
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tiv

ely
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big

uit
y a
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ce
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int
y; 

•
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e d
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il 
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ith
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ict
ur

e 
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nk
ing

; 
•
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s b
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d t
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 an
d 
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t s
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 th
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irs
t 
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lut
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; a

nd
 

•
Pr
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an

d c
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s 
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eq

ue
nc
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 an
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he

d t
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;  
•
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 w
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 le
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ls 
of 
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mp
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ity

 an
d c
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s i
ss

ue
s 

for
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•

Co
me

s u
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ith
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ea
tiv
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e i

de
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; a
nd

 
•
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ide
rs 
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tiv

es
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5.
Le
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rie
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at
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d m
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, d
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p 
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n c
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•
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ge
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n r
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itie

s; 
an

d 
•

Se
ek

s o
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ing
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pp

or
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r 
ow

n l
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ns
 (e

.g.
 fr

om
 

co
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h o
r m

en
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). 

•
De

mo
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mp

ete
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m 
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el 

1; 
•

Un
de
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an
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n s
tre

ng
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an

d w
ea

kn
es

se
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nd
 ta

ke
s 

ac
tio

n t
o c
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e k

no
wl

ed
ge
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sk

ills
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p; 
an

d 
•

Le
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ns
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t r
ep

ea
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•
De
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tra
tes
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ete
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m 
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•
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f c
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es

 
in 

the
 in

du
str
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an
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•
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•
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el 

1 t
o 3

;  
•
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; 
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 an
d 
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d b
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s p
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itiv
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co
me
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nt 
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•
Is 
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•
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ve
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ts 
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 pr
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 of
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in 
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. 

•
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m 

lev
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•
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h t
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d 
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•

Inf
lue
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s; 
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s c
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d 
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 an
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f th
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•
De
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 co
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ete
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ies
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m 

lev
el 

1 a
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•
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ilit
y t

o u
se

 a 
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de
 ra

ng
e o

f 
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er
pe

rso
na

l s
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 an

d 
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tio

n m
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ga
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en
t o

r a
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ep
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ce
 

on
 pr

op
os
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; 

•
Ta
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y c
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nts

 an
d 
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 ot

he
rs 

wh
en

 
ne

ce
ss

ar
y; 

•
De

mo
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tra
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mp

ete
nc

ies
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m 

lev
el 

1 t
o 3

;  
•

Pe
rsu

ad
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 po
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l h

ea
ds

 to
 

ad
op

t a
nd

 im
ple

me
nt 
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su

lts
 / 

ou
tco

me
s o

f p
ro

jec
t; 

•
Ga

ins
 su

pp
or

t b
y c
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liz
ing

 
on

 un
de

rst
an

din
g o

f p
oli

tic
al 

for
ce

s a
ffe

cti
ng
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e 
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niz
ati

on
; a

nd
  

•
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le 
to 

ma
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 un
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de
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f it
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 in
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e b
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t 

int
er

es
ts 

of 
the

 or
ga

nis
ati

on
. 
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int
er

ac
tio

ns
 w

ith
in 
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ro

up
 to

 
mo

ve
 to

wa
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 sp

ec
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ag

en
da

. 
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Is 
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o m
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co
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s a
nd
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gr
ee

me
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an
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•

Sh
ow
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ng
th 
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ch
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rm
an
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r d
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s a

nd
 pr

es
su

re
 - 

de
mo

ns
tra

tes
 ca

lm
 ar
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Te

am
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rie
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at
io

n 
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e a
bil

ity
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d b
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e o
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rs 
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ely
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n d
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ge

 in
 a 

mu
lti-

dis
cip
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y t
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rs.
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ies
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m 
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el 
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•
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 te

am
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en
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os

s 
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ng

, e
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 te
am

 
mo

ra
le 

an
d p

ro
du

cti
vit

y; 
•
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 an

d e
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s t
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in 
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hie
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oa
ls;
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o c
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d 
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 an
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m 
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en

t. 
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m 
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el 
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 2;
 

•
En

co
ur

ag
es

 te
am

 ap
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 to
 

pr
ob

lem
 so

lvi
ng

; 
•
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ise

s a
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 re
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ts 
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va
lue
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rse
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s; 
an
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•
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n d
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sk
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d 
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ge
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 te
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 m
em
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ete
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o 3

;  
•
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ild

s t
ea

m 
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 an

d  
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he
sio

n a
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ss
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n 
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un
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e 
de
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•
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ra
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un
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l) b
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ng
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in
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 po
ten
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l o

f 
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 an
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ou
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ir d

ev
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ith
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nd
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tia
l. 
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Sh
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es
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led
ge

 an
d 
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nd
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bo
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ina
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; 
•
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 ta
sk
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nd
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 re
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c 
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; a
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•
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se

s p
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e 
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nd

 de
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te 

de
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l 

int
er

ve
nti

on
 to

 su
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als

 ab
ilit
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•
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•
De
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tes

 co
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nc
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1 a
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nto
rs 
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ng
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e a
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g 
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d c
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bo
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d s
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•
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le 
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d t
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un
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r n
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an
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 an

d t
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pr
ov

ide
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e 
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t; a

nd
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De
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;  
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Un
de
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al 
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 an

d 
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 de

ve
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me
nt 
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, o
utl
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ng
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ec
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pe
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an

ce
 m

ea
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s; 

an
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Pr

ov
ide

s l
on
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m 
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n 
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ing
 le
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w 
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an
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ste

ms
 an

d 
pr

oc
es

se
s f

or
 th

e 
pu

rp
os

e o
f e

ns
ur

ing
 

co
nti

nu
ou

s 
im

pr
ov

em
en

t a
nd

 
bu

sin
es

s 
eff

ec
tiv

en
es

s; 
an

d 
•

En
su

re
s t

ha
t c

ha
ng

es
 

ar
e i

mp
lem

en
ted

 an
d 

pr
op

er
ly 

co
mm

un
ica

ted
. 

4.
In

flu
en

cin
g 

 
Th

e a
bil

ity
 to

 in
ter

ac
t 

wi
th 

oth
er

s a
nd

 in
flu

en
ce

 
the

m 
to 

ad
op

t th
e b

es
t 

alt
er

na
tiv

e f
ro

m 
a r

an
ge

 
of 

op
tio

ns
 

•
Ma

ke
s a

 po
sit

ive
 

im
pa

ct 
an

d d
isp

lay
s a

 
lev

el 
of 

co
nfi

de
nc

e; 
•

Se
lls

 th
e b

en
efi

ts 
of 

the
 de

cis
ion

 or
 

sit
ua

tio
n t

o o
the

rs;
 

•
Ba

ck
s u

p d
eb

ate
s 

wi
th 

fac
ts;

 an
d 

•
Us

es
 lo

gic
 an

d 
re

as
on

 to
 pe

rsu
ad

e 
an

d i
nfl

ue
nc

e o
the

rs.
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

 
•

De
ma

nd
s r

es
pe

ct 
fro

m 
pe

er
s a

nd
 

su
pe

rio
rs;

 an
d 

•
Co

nfi
de

ntl
y 

int
er

ac
ts 

wi
th 

va
rio

us
 cl

ien
ts 

/ 
sta

ke
ho

lde
rs 

da
ily

. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Gi
ve

s o
pti

on
s f

or
 cl

ien
t / 

sta
ke

ho
lde

rs’
 ac

tio
ns

 
fro

m 
a r

an
ge

 of
 ac

tio
ns

 
av

ail
ab

le;
 an

d 
•

Fo
llo

ws
 th

ro
ug

h o
n 

op
tio

n s
ele

cte
d b

y a
 

cli
en

t / 
sta

ke
ho

lde
r. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
As

ce
rta

ins
 a 

ra
ng

e o
f 

op
tio

ns
 fo

r c
lie

nt 
/ 

sta
ke

ho
lde

r a
cti

on
; 

•
Gi

ve
s o

pti
on

s a
nd

 
re

co
mm

en
da

tio
n o

f 
pr

efe
rre

d o
pti

on
 to

 cl
ien

t 
/ s

tak
eh

old
er

; 
•

Pr
ov

ide
s r

ea
so

ns
 fo

r 
pr

efe
rre

d o
pti

on
; a

nd
 

•
Fo

llo
ws

 th
ro

ug
h o

n f
ina

l 
de

cis
ion

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Ide

nti
fie

s p
re

fer
re

d 
so

lut
ion

 w
ith

 po
ten

tia
l 

co
ns

eq
ue

nc
es

; 
•

De
cid

es
 on

 be
st 

op
tio

n 
wi

thi
n r

isk
 pr

ofi
le;

 
•

Cr
ea

tes
 un

de
rst

an
din

g 
wi

th 
cli

en
t / 

sta
ke

ho
lde

r/g
ro

up
s a

s 
to 

be
st 

op
tio

n; 
an

d 
•

Ex
ec

ute
s o

pti
on

 an
d 

ac
ce

pts
 co

ns
eq

ue
nc

es
 

an
d a

cc
ou

nta
bil

ity
. 
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5.
Et

hi
cs

 an
d 

Pr
of

es
sio

na
lis

m
 

 
Th

e a
bil

ity
 to

 id
en

tify
 an

d 
de

al 
wi

th 
eth

ica
l is

su
es

 
an

d c
on

flic
ts 

of 
int

er
es

t. 

•
Fo

llo
ws

 la
id 

do
wn

 
pr

oc
ed

ur
es

 as
 

pr
es

cri
be

d i
n p

oli
cy

 / 
sta

nd
ar

d o
pe

ra
tin

g 
pr

oc
ed

ur
es

; 
•

Br
ing

s p
ote

nti
al 

iss
ue

s o
f c

on
flic

t to
 

the
 at

ten
tio

n o
f th

e 
su

pe
rvi

so
r; 

•
Co

nd
uc

ts 
se

lf i
n 

ac
co

rd
an

ce
 w

ith
 

or
ga

nis
ati

on
al 

va
lue

s; 
•

Ta
ke

s r
es

po
ns

ibi
lity

 
for

 ow
n a

cti
on

s; 
•

Se
ek

s a
ss

ist
an

ce
 

fro
m 

oth
er

s w
he

n t
he

 
ne

ed
 ar

ise
s; 

an
d 

•
Aw

ar
e o

f r
es

ou
rce

s 
av

ail
ab

le 
to 

re
so

lve
 

eth
ica

l is
su

es
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

 
•

Is 
ale

rt 
to 

po
ten

tia
l 

co
nfl

ict
s o

f in
ter

es
t 

an
d f

oll
ow

s 
pr

oc
ed

ur
es

 to
 de

al 
wi

th 
the

se
; a

nd
 

•
Co

ns
ult

s s
en

ior
s 

for
 cl

ar
ific

ati
on

 an
d 

gu
ida

nc
e b

efo
re

 
ac

tin
g o

n e
thi

ca
l 

iss
ue

s. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Ide
nti

fie
s a

nd
 ev

alu
ate

s 
ris

ks
 in

vo
lve

d i
n 

alt
er

na
tiv

e c
ou

rse
s o

f 
ac

tio
n; 

•
Ab

le 
to 

ide
nti

fy 
ris

ks
 

inv
olv

ed
 in

 al
ter

na
tiv

e 
co

ur
se

s o
f a

cti
on

; a
nd

 
•

Re
co

mm
en

ds
 

ap
pr

op
ria

te 
co

ur
se

 of
 

ac
tio

n t
o s

up
er

vis
or

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Is 

ab
le 

to 
ide

nti
fy 

po
ten

tia
l c

on
flic

ts 
of 

int
er

es
t in

 te
rm

s o
f 

re
gu

lat
or

y a
nd

 po
lic

y 
fra

me
wo

rks
; 

•
Ide

nti
fie

s c
on

ten
tio

us
 

iss
ue

s a
nd

 re
so

lve
s 

the
se

 w
ith

 cl
ien

ts;
 

•
Fo

ste
rs 

a c
ult

ur
e o

f 
eth

ica
l b

eh
av

iou
r b

y 
ex

am
ple

; 
•

Ma
ke

s p
re

lim
ina

ry 
fin

din
g a

nd
 re

co
mm

en
ds

 
on

 di
ffic

ult
 et

hic
al 

iss
ue

s; 
•

Re
co

mm
en

ds
 a 

co
ur

se
 

of 
ac

tio
n b

as
ed

 up
on

 
ev

alu
ati

on
 of

 re
lev

an
t 

fac
ts,

 is
su

es
 an

d r
isk

s; 
an

d 
•

In 
ma

kin
g a

 
re

co
mm

en
da

tio
n c

an
 

de
mo

ns
tra

te 
ho

w 
tha

t 
re

co
mm

en
da

tio
n w

ill 
ac

hie
ve

 de
sir

ed
 

ob
jec

tiv
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Ev

alu
ate

s r
ele

va
nt 

fac
ts,

 is
su

es
 an

d r
isk

s; 
•

Di
sti

ng
uis

he
s a

mo
ng

 
va

rio
us

 op
tio

ns
; 

•
Re

so
lve

s e
thi

ca
l a

nd
 

po
ten

tia
l c

on
flic

t o
f 

int
er

es
t is

su
es

 to
 

co
nc

lus
ion

 co
ns

ide
rin

g 
as

so
cia

ted
 ris

ks
; a

nd
 

•
Up

ho
lds

 go
od

 an
d 

eth
ica

l c
on

du
ct.

 

6.
Or

ga
ni

sa
tio

na
l 

Aw
ar

en
es

s 
 

Th
e a

bil
ity

 to
 un

de
rst

an
d 

the
 M

un
ici

pa
lity

’s 
ob

jec
tiv

es
, a

nd
 th

e 

•
Un

de
rst

an
ds

 ho
w 

a 
bu

sin
es

s u
nit

 
fun

cti
on

s; 
•

Ba
sic

 kn
ow

led
ge

 
ab

ou
t th

e 
mu

nic
ipa

lity
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Un

de
rst

an
ds

 ho
w 

a 
bu

sin
es

s u
nit

 
fun

cti
on

s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Un
de

rst
an

ds
 an

d c
an

 
co

mm
un

ica
te 

the
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 

the
 de

pa
rtm

en
tal

 sp
ec

ific
 

go
als

 an
d p

rio
riti

es
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 

the
 D

ep
ar

tm
en

t / 
Di

re
cto

ra
te 

/ 
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im
pa

ct 
of 

de
cis

ion
s o

n 
the

 co
mm

un
ity

 an
d t

he
 

fun
cti

on
ing

 of
 th

e 
de

pa
rtm

en
t. 

•
Ba

sic
 kn

ow
led

ge
 of

 
the

 lo
ca

l g
ov

er
nm

en
t 

en
vir

on
me

nt.
 

 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 go
als

; 
•

Op
er

ate
s w

ith
in 

of 
the

 m
un

ici
pa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; a
nd

 
•

Aw
ar

e o
f th

e 
iss

ue
s i

mp
ac

tin
g 

se
rvi

ce
 de

liv
er

y. 

mu
nic

ipa
lity

’s 
pr

ior
itie

s 
an

d g
oa

ls;
 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 
an

d p
ro

ce
du

re
s; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 an
d i

ss
ue

s w
ith

in 
loc

al 
go

ve
rn

me
nt 

se
cto

r; 
•

Un
de

rst
an

ds
 an

d 
ap

pli
es

 th
e r

eg
ula

tor
y 

fra
me

wo
rk 

ap
pli

ca
ble

 to
 

loc
al 

go
ve

rn
me

nt 
wi

thi
n 

sp
ec

ific
 fu

nc
tio

na
l a

re
a; 

an
d 

•
Kn

ow
led

ge
 of

 th
e 

iss
ue

s i
mp

ac
tin

g 
se

rvi
ce

 de
liv

er
y. 

•
W

ell
-d

ev
elo

pe
d 

kn
ow

led
ge

 of
 re

lev
an

t 
mu

nic
ipa

l le
gis

lat
ion

; a
nd

 
•

Co
ntr

ibu
tes

 to
wa

rd
 

ad
dr

es
sin

g t
he

 
de

pa
rtm

en
tal

 se
rvi

ce
 

de
liv

er
y c

ha
lle

ng
es

. 

Mu
nic

ipa
lity

’s 
se

cto
r 

sp
ec

ific
 go

als
 an

d 
pr

ior
itie

s; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 
the

 D
ep

ar
tm

en
t / 

Di
re

cto
ra

te 
/ 

Mu
nic

ipa
lity

’s 
po

lic
ies

 
an

d p
ro

ce
du

re
s; 

•
De

mo
ns

tra
te 

kn
ow

led
ge

 of
 re

lev
an

t 
mu

nic
ipa

l le
gis

lat
ion

; 
an

d 
•

In-
de

pth
 kn

ow
led

ge
 of

 
the

 D
ep

ar
tm

en
t / 

Di
re

cto
ra

te 
/ 

Mu
nic

ipa
lity

’s 
ch

all
en

ge
s i

n 
de

liv
er

ing
 m

un
ici

pa
l 

se
rvi

ce
s. 

7.
Pr

ob
lem

 S
ol

vin
g 

 
Th

e a
bil

ity
 to

 id
en

tify
 

po
ten

tia
l p

ro
ble

m 
ar

ea
s, 

to 
br

ea
k t

he
 pr

ob
lem

 in
to 

co
mp

on
en

t p
ar

ts,
 

ge
ne

ra
tes

 po
ten

tia
l 

so
lut

ion
s, 

se
lec

t a
n 

op
tio

n a
nd

 im
ple

me
nt 

it. 

•
Ide

nti
fie

s s
im

ple
 

pr
ob

lem
s w

ith
in 

a s
et 

pr
oc

es
s; 

•
Al

er
ts 

su
pe

rvi
so

r o
f 

pr
ob

lem
s w

ith
in 

a s
et 

pr
oc

es
s; 

an
d 

•
So

lve
s p

ro
ble

ms
 of

 a 
ba

sic
 na

tur
e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

mo
ns

tra
te 

an
 

ab
ilit

y t
o r

ec
og

nis
e 

an
d s

olv
e p

ro
ble

ms
 

wi
thi

n a
 fa

mi
lia

r 
we

ll d
efi

ne
d 

co
nte

xt;
 an

d 
•

Ab
le 

to 
us

e o
wn

 
kn

ow
led

ge
 to

 
se

lec
t a

nd
 ap

ply
 

kn
ow

n s
olu

tio
ns

 to
 

we
ll d

efi
ne

d r
ou

tin
e 

pr
ob

lem
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Ide

nti
fie

s p
ro

ble
ms

 in
 

pr
oc

es
se

s; 
an

d 
•

Re
fer

s p
ro

ble
ms

 to
 

su
pe

rvi
so

r f
or

 re
so

lut
ion

 
bu

t o
ffe

rs 
alt

er
na

tiv
es

 or
 

re
co

mm
en

da
tio

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Br

ea
ks

 pr
ob

lem
s i

nto
 

co
mp

on
en

t p
ar

ts;
 

•
Un

de
rst

an
ds

 to
 w

ho
m 

to 
re

fer
 pr

ob
lem

ati
c 

ele
me

nts
; 

•
Ge

ts 
inp

ut 
fro

m 
tea

m 
/ 

co
lle

ag
ue

s a
s t

o p
os

sib
le 

so
lut

ion
s; 

•
De

ve
lop

s a
lte

rn
ati

ve
 

so
lut

ion
s a

nd
 re

fer
s t

o 
su

pe
rvi

so
r f

or
 ap

pr
ov

al;
 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Co

nc
ep

tua
lis

es
 

po
ss

ibl
e s

olu
tio

ns
 to

 
pr

ob
lem

s; 
•

W
eig

hs
 ea

ch
 so

lut
ion

 
ag

ain
st 

be
st-

pr
ac

tic
e 

cri
ter

ia;
 

•
Es

tab
lis

he
s a

nd
 

ex
ec

ute
s p

lan
s t

o 
so

lve
 pr

ob
lem

s 
en

ga
gin

g o
the

rs 
as

 
ne

ce
ss

ar
y; 

an
d 
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•
Fo

llo
ws

 up
 on

 re
so

lut
ion

. 
•

En
su

re
s 

im
ple

me
nta

tio
n a

nd
 

bu
y-i

n t
o t

he
 so

lut
ion

. 
8.

Pl
an

ni
ng

 an
d 

Or
ga

ni
sin

g 
 

Th
e a

bil
ity

 to
 pl

an
 

ac
tiv

itie
s w

ith
in 

sp
ec

ific
 

tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 
ac

co
rd

ing
 to

 pl
an

. 

•
Pl

an
s t

as
ks

 da
ily

 
ac

co
rd

ing
 to

 a 
se

t 
sc

he
du

le;
 

•
Mo

dif
ies

 pl
an

s i
n l

ine
 

wi
th 

ins
tru

cti
on

s f
ro

m 
su

pe
rvi

so
rs;

 an
d 

•
Ex

ec
ute

s t
as

ks
 

ac
co

rd
ing

 to
 pl

an
 in

 
or

de
r o

f p
rio

rity
, u

sin
g 

so
me

 di
sc

re
tio

n. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Tr

an
sla

tes
 pr

oje
ct 

ob
jec

tiv
es

 in
to 

sp
ec

ific
 pl

an
s; 

•
Pl

an
s t

as
ks

 da
ily

 
ac

co
rd

ing
 to

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s t
as

ks
 in

 
or

de
r o

f p
rio

rity
 an

d 
ur

ge
nc

y. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Co

or
din

ate
s a

nd
 

tra
ns

lat
es

 pr
oje

ct 
ob

jec
tiv

es
 in

to 
sp

ec
ific

 
pla

ns
; a

nd
 

•
Se

ts 
sh

or
t te

rm
 an

d 
lon

g-
ter

m 
pr

oje
ct 

pla
ns

 
an

d c
as

ca
de

s i
t to

 th
e 

wo
rk 

tea
m 

an
d 

ind
ivi

du
al 

pe
rfo

rm
an

ce
 

tea
m.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Pl

an
s t

as
ks

 on
 a 

we
ek

ly 
ba

sis
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 

da
ily

 ba
sis

 ac
co

rd
ing

 to
 

an
 as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 

tas
ks

 to
 ap

pr
op

ria
te 

ind
ivi

du
als

; 
•

Co
nc

ep
tua

lis
es

 op
tio

ns
 

for
 im

ple
me

nta
tio

n; 
an

d 
•

Ide
nti

fie
s a

nd
 al

loc
ate

s 
re

so
ur

ce
s a

nd
 de

ve
lop

s 
co

nti
ng

en
cy

 pl
an

s. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Pl

an
s t

as
ks

 m
on

thl
y 

for
 se

lf a
nd

 ot
he

rs;
 

•
Pr

ep
ar

es
 de

leg
ate

d 
pla

ns
 fo

r o
the

rs 
on

 a 
we

ek
ly 

ba
sis

; 
•

Ho
lds

 fo
ra

 to
 di

sc
us

s 
pla

nn
ing

 fo
r t

he
 lo

ng
er

 
ter

m 
(1

 to
 5 

ye
ar

s) 
an

d 
co

ns
oli

da
tes

 in
pu

t; 
•

De
ve

lop
s p

ar
tne

rsh
ip 

ag
re

em
en

ts 
tha

t 
en

su
re

 w
in-

wi
n 

ou
tco

me
s f

or
 al

l; a
nd

 
•

Pr
oje

cts
 an

d f
or

ec
as

ts 
sh

or
t m

ed
ium

 an
d l

on
g 

ter
m 

ne
ed

s f
or

 th
e 

Mu
nic

ipa
lity

. 
9.

Da
ta

 P
ro

ce
ss

in
g 

& 
An

aly
sis

 
 Ab

ilit
y t

o p
ro

ce
ss

 da
ta 

an
d b

rin
g o

ut 
ab

ou
t 

im
pr

ov
em

en
ts 

in 
the

 w
ay

 
in 

wh
ich

 it 
is 

pr
oc

es
se

d 

•
Ga

the
rs 

da
ta 

for
 

pr
oc

es
sin

g a
nd

 
an

aly
sin

g; 
•

Ab
le 

to 
co

nd
uc

t b
as

ic 
an

aly
sis

 by
 fo

llo
wi

ng
 

the
 re

lev
an

t 
sta

nd
ar

ds
 an

d 
pr

oc
ed

ur
es

 to
 do

 so
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
En

ter
s d

ata
 in

to 
sp

ec
ific

 
ap

pli
ca

tio
ns

, 
co

mp
ute

ris
ed

 or
 

ma
nu

al 
ac

co
rd

ing
 

to 
se

t p
ro

ce
du

re
s; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; a

nd
 

•
Ab

le 
to 

co
nd

uc
t b

as
ic 

an
aly

sis
 of

 da
ta.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Ab

le 
to 

an
aly

se
 da

ta 
us

ing
 th

e a
pp

lic
ab

le 
co

mp
ute

ris
ed

 so
ftw

ar
e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Ab

le 
to 

an
aly

se
 

co
mp

lex
 da

ta 
thr

ou
gh

 
the

 cr
ea

tio
n o

f 
sp

re
ad

sh
ee

ts 
an

d 
da

tab
as

es
; a

nd
 

•
Ab

le 
to 

su
mm

ar
ise

 
co

nc
lus

ion
s t

o a
na

lys
is 
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•
Ch

ec
ks

 da
ta 

as
 it 

is 
en

ter
ed

 fo
r o

bv
iou

s 
er

ro
rs.

 

to 
ma

ke
 m

ea
nin

gfu
l 

de
cis

ion
s. 

10
.

At
te

nt
io

n 
to

 
De

ta
il  

Ab
ilit

y t
o s

cru
tin

ise
 ow

n 
wo

rk 
an

d t
ha

t o
f o

the
rs 

to 
en

su
re

 ac
cu

ra
cy

 an
d 

co
mp

lia
nc

e w
ith

 th
e 

re
lev

an
t m

un
ici

pa
l 

sta
nd

ar
ds

. 

•
Ch

ec
ks

 w
or

k f
or

 
er

ro
rs 

an
d o

mi
ss

ion
s 

be
for

e s
ub

mi
ss

ion
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
En

su
re

s a
ll d

eta
ils

 
of 

a t
as

k a
re

 
ac

co
mp

lis
he

d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Co

nd
uc

ts 
qu

ali
ty 

ch
ec

k 
of 

wo
rk 

of 
su

bo
rd

ina
tes

 
for

 er
ro

rs 
an

d o
mi

ss
ion

s 
be

for
e s

ub
mi

ss
ion

; a
nd

 
•

Ch
ec

ks
 ag

ain
st 

sta
nd

ar
ds

 an
d 

re
gu

lat
ion

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll 
de

tai
l w

hic
h m

igh
t b

e 
om

itte
d; 

an
d 

•
En

su
re

 th
at 

all
 

inf
or

ma
tio

n i
s a

va
ila

ble
 in

 
the

 pr
ep

ar
ati

on
 of

 
do

cu
me

nta
tio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Mo

nit
or

s p
ro

jec
ts 

an
d 

pr
og

ra
mm

es
; 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s a

nd
 si

gn
s 

off
 on

 do
cu

me
nts

; a
nd

 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 by

 
oth

er
s. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

 
1.

In
ve

st
ig

at
io

n 
of

 
Co

m
pl

ain
ts

 

Th
e a

bil
ity

 to
 ef

fec
tiv

ely
 

ex
ec

ute
 in

ve
sti

ga
tio

ns
 in

 
su

pp
or

t o
f c

om
pla

int
s 

re
ce

ive
d  

  

•
As

sis
t in

 
inv

es
tig

ati
on

s; 
an

d 
•

Co
ntr

ibu
tes

 to
 th

e 
co

mp
ila

tio
n o

f r
ep

or
ts.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ca

rry
 ou

t 
inv

es
tig

ati
on

s o
f 

co
mp

lai
nts

 ca
se

s 
fro

m 
cu

sto
me

rs;
 

an
d 

•
Pe

rfo
rm

 fa
ct 

ga
the

rin
g a

nd
 

an
aly

sis
 in

 a 
tho

ro
ug

h, 
ac

cu
ra

te 
an

d o
rg

an
ize

d 
ma

nn
er

. 
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Su

pe
rvi

se
s t

he
 

Inv
es

tig
ate

 ca
se

s f
ro

m 
cu

sto
me

rs;
  

•
Ex

ec
ute

s w
or

k 
pr

og
ra

mm
es

 fo
r 

co
mp

lai
nts

 in
ve

sti
ga

tiv
e 

ca
se

s; 
an

d 
•

Inv
es

tig
ate

s t
o e

ns
ur

e 
ob

jec
tiv

es
 ar

e f
ac

tua
l 

an
d r

ep
or

ts 
ar

e 
pr

od
uc

ed
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Co

nd
uc

ts 
inv

es
tig

ati
on

 
ac

tiv
itie

s a
nd

 pr
og

ra
ms

 
re

lat
ing

 to
 cu

sto
me

rs 
in 

ab
le 

to 
co

nfo
rm

 to
 

ap
pli

ca
ble

 le
gis

lat
ion

s, 
co

de
s, 

re
gu

lat
ion

s a
nd

 
po

lic
ies

; a
nd

 
•

Pe
rfo

rm
s s

pe
cia

l 
inv

es
tig

ati
on

s o
r p

ro
jec

ts 
as

 as
sig

ne
d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Ma

na
ge

s s
tra

teg
ic 

pla
nn

ing
, d

ire
cti

ng
, 

or
ga

nis
ing

, 
co

or
din

ati
ng

 an
d 

ev
alu

ati
ng

 of
 th

e 
ov

er
all

 ac
tiv

itie
s o

f th
e 

Of
fic

e o
f th

e 
Om

bu
ds

ma
n’s

 
Co

mp
lai

nts
 an

d 
Inv

es
tig

ati
on

s U
nit

; 
•

De
ve

lop
s a

nd
 

im
ple

me
nts

 po
lic

ies
 

an
d p

ro
ce

du
re

s r
ela

ted
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to 
a w

ide
 ra

ng
e o

f 
inv

es
tig

ati
on

s; 
an

d 
•

De
ve

lop
s m

eth
od

s a
nd

 
tec

hn
iqu

es
 us

ed
 fo

r 
co

nd
uc

tin
g a

 w
ide

 
ra

ng
e o

f in
ve

sti
ga

tio
ns

. 
2.

Mo
ni

to
rin

g 
an

d 
Ev

alu
at

io
n 

 

Th
e a

bil
ity

 to
 m

on
ito

r a
nd

 
ev

alu
ate

 th
e 

inv
es

tig
ati

on
s a

nd
 

ac
tio

ns
 ta

ke
n. 

•
Co

lle
cts

 an
d 

do
cu

me
nts

 ac
tio

ns
 

an
d d

ec
isi

on
s t

ak
en

 
in 

or
de

r f
or

 
inf

or
ma

tio
n t

o b
e 

fac
tua

l. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
Pe

rfo
rm

s f
oll

ow
 

up
s o

n a
cti

on
s 

tak
en

 by
 

ma
na

ge
me

nt 
an

d 
re

po
rt 

de
fic

ien
cie

s 
to 

the
 In

ve
sti

ga
tor

. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; a

nd
 

•
Co

nd
uc

ts 
inv

es
tig

ati
on

s 
ba

se
d o

n p
re

de
fin

ed
 

Se
rvi

ce
 Le

ve
l 

Ag
re

em
en

ts.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Ac

hie
ve

s i
nv

es
tig

ati
on

 of
 

co
mp

lai
nts

 ob
jec

tiv
es

 
thr

ou
gh

 qu
ali

ty 
re

vie
ws

, 
inv

es
tig

ati
on

s a
nd

 
re

po
rtin

g. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; a

nd
 

•
Re

vie
ws

, m
on

ito
rs 

an
d 

ap
pr

ov
es

 in
ve

sti
ga

tiv
e 

re
po

rts
 us

ed
 fo

r t
he

 
ev

alu
ati

on
 of

 ca
se

s; 
an

d 
•

Re
vie

ws
 in

ve
sti

ga
tio

ns
 

co
nd

uc
ted

 by
 th

e 
Co

mp
lai

nts
 an

d 
Inv

es
tig

ati
on

 te
am

 fo
r 

ac
cu

ra
cy

, 
co

mp
re

he
ns

ive
ne

ss
 

an
d a

dh
er

en
ce

 to
 

po
lic

y, 
wh

en
 re

qu
ire

d. 
3.

Te
ch

ni
ca

l R
ep

or
t 

W
rit

in
g 

Th
e a

bil
ity

 to
 pr

od
uc

e 
ac

cu
ra

te 
an

d c
on

cis
e 

tec
hn

ica
l re

po
rts

 in
 

su
pp

or
t o

f th
e 

inv
es

tig
ati

on
s a

nd
 

fin
din

gs
 

•
Ga

the
rs 

an
d c

om
pli

es
 

inf
or

ma
tio

n f
or

 
inv

es
tig

ati
on

 re
po

rts
; 

an
d 

•
Ch

ec
ks

 da
ta 

for
 

er
ro

rs.
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
Dr

aft
 in

ve
sti

ga
tio

n 
re

po
rts

 an
d 

eff
ec

tiv
ely

 
co

mm
un

ica
te 

fac
tua

l fi
nd

ing
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; a

nd
 

•
Ab

le 
to 

co
mp

ile
 re

po
rts

 
in 

the
 re

lev
an

t fo
rm

at 
an

d r
ec

om
me

nd
ati

on
s 

for
 th

e O
mb

ud
sm

an
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
En

su
re

s i
nv

es
tig

ati
on

 of
 

co
mp

lai
nts

 th
ro

ug
h 

qu
ali

ty 
re

vie
ws

, 
inv

es
tig

ati
on

s a
nd

 
sp

ec
ial

 re
po

rtin
g. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; a

nd
 

•
Pr

ep
ar

es
 le

ga
l 

do
cu

me
nts

, r
ep

or
ts 

an
d c

or
re

sp
on

de
nc

e 
re

lat
ed

 to
 th

e p
ro

gr
es

s 
an

d f
ind

ing
s o

f 
inv

es
tig

ati
on

s. 
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PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1. 
In

te
rp

er
so

na
l 

Re
lat

io
ns

hi
ps

 
 

Th
e a

bil
ity

 to
 es

tab
lis

h 
an

d m
ain

tai
n p

ro
du

cti
ve

 
re

lat
ion

sh
ips

 w
ith

 pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 th

e 
Mu

nic
ipa

lity
. 

•
Ab

le 
to 

es
tab

lis
h 

ra
pp

or
t a

nd
 ge

ts 
on

 
wi

th 
oth

er
s; 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
; a

nd
 

•
Ac

kn
ow

led
ge

s 
co

ntr
ibu

tio
ns

 of
 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Re

lat
es

 to
 al

l 
pe

op
le 

at 
all

 le
ve

ls 
at 

the
 or

ga
nis

ati
on

 
an

d p
ub

lic
; a

nd
 

•
Sh

ow
s c

on
fid

en
ce

 
an

d e
ng

ag
em

en
t 

wi
th 

int
er

na
l a

nd
 

ex
ter

na
l 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 

oth
er

s’ 
ex

pe
cta

tio
ns

, 
ide

as
 an

d c
on

ce
rn

s; 
an

d 
•

En
co

ur
ag

es
 an

d 
co

ns
ide

rs 
inp

uts
 of

 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 w

ith
ou

t 
su

pp
re

ss
ing

 th
eir

 vi
ew

s; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 

oth
er

s’ 
ar

gu
me

nts
 an

d t
o 

inc
or

po
ra

te 
in 

pr
op

os
als

 
wh

er
e i

t is
 w

ar
ra

nte
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 

tou
gh

 si
tua

tio
ns

 w
ith

 
bo

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
W

ins
 co

nc
es

sio
ns

 
wi

tho
ut 

da
ma

gin
g 

re
lat

ion
sh

ips
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Ab

ilit
y t

o b
e b

oth
 di

re
ct 

an
d f

or
thr

igh
t a

s w
ell

 
as

 di
plo

ma
tic

 an
d 

tac
tfu

l;  
•

De
mo

ns
tra

tes
 th

e 
pa

tie
nc

e t
o h

ea
r 

pe
op

le 
ou

t a
nd

 
ac

cu
ra

tel
y r

es
tat

e t
he

ir 
op

ini
on

s, 
ev

en
 w

he
n 

no
t in

 ag
re

em
en

t; a
nd

 
•

Aw
ar

en
es

s o
f h

ow
 

pe
op

le 
an

d 
mu

nic
ipa

lity
 in

ter
fac

e 
an

d f
un

cti
on

. 

2. 
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 
att

en
tiv

ely
, g

ra
sp

 is
su

es
, 

pr
es

en
t in

for
ma

tio
n i

n a
 

cle
ar

 m
an

ne
r a

nd
 

re
sp

on
d  

ap
pr

op
ria

tel
y t

o 
ve

rb
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs 

•
De

mo
ns

tra
tes

 
eff

ec
tiv

e o
ra

l a
nd

 
wr

itte
n 

co
mm

un
ica

tio
n; 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 w

ith
 

co
lle

ag
ue

s a
nd

 
cli

en
ts;

 
•

Us
es

 co
rre

ct 
sp

ell
ing

, 
pu

nc
tua

tio
n a

nd
 

gr
am

ma
r; 

an
d  

•
Lis

ten
s c

ar
efu

lly
 to

 
un

de
rst

an
d. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
En

su
re

s t
ha

t a
ll 

wr
itte

n a
nd

 sp
ok

en
 

co
mm

un
ica

tio
n i

s 
co

nc
ise

 an
d w

ell
 

str
uc

tur
ed

; 
•

Co
mm

un
ica

tes
 

inf
or

ma
tio

n i
n a

n 
ap

pr
op

ria
te 

sty
le 

re
lat

ed
 to

 th
e 

sit
ua

tio
n; 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Or

ga
nis

es
 an

d p
re

se
nts

 
ow

n p
er

sp
ec

tiv
e i

n 
log

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e 
au

die
nc

e; 
an

d 
•

Us
es

 te
rm

ino
log

y 
ap

pr
op

ria
te 

to 
the

 
au

die
nc

e. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
St

ru
ctu

re
s w

ritt
en

 
do

cu
me

nts
 in

 a 
log

ica
l 

fra
me

wo
rk;

 
•

Ca
ptu

re
s c

om
ple

x i
ss

ue
s 

cle
ar

ly 
an

d c
on

cis
ely

; 
•

Co
nv

ey
s a

lte
rn

ati
ve

 vi
ew

 
po

int
s; 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 

ge
ar

ed
 fo

r v
ar

iou
s 

au
die

nc
es

; 
•

Ab
ilit

y t
o r

ea
d 

sit
ua

tio
ns

 an
d i

nte
re

st 
po

sit
ion

s a
nd

 to
 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 
se

ns
itiv

e o
r 
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•
Us

es
 ap

pr
op

ria
te 

lan
gu

ag
e a

nd
 

av
oid

s t
he

 us
e o

f 
jar

go
n; 

•
En

su
re

s t
ha

t 
co

mm
un

ica
tio

n h
as

 
cle

ar
 pu

rp
os

e; 
•

En
su

re
s t

ha
t 

co
mm

un
ica

tio
n i

s 
fac

tua
l, a

cc
ur

ate
 

an
d p

ro
vid

ed
 on

 
tim

e; 
•

Co
mm

un
ica

tes
 

inf
or

ma
tio

n i
n a

n 
int

er
es

tin
g w

ay
; 

•
Pa

ys
 at

ten
tio

n a
nd

 
sh

ow
s i

nte
re

st 
in 

wh
at 

oth
er

s a
re

 
sa

yin
g; 

an
d 

•
As

ks
 qu

es
tio

ns
 to

 
cla

rify
 is

su
es

 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 
wi

th 
ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs.

 

co
ntr

ov
er

sia
l 

inf
or

ma
tio

n e
ffe

cti
ve

ly;
 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 at

 se
nio

r 
lev

els
; 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-

on
-o

ne
 di

sc
us

sio
ns

 
eff

ec
tiv

ely
; a

nd
 

•
Us

es
 la

ng
ua

ge
 an

d 
sty

le 
to 

ca
ptu

re
 th

e 
att

en
tio

n o
f th

e 
au

die
nc

e. 

3. 
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 
Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 
de

liv
er

ing
 se

rvi
ce

s t
ha

t 
co

ntr
ibu

te 
to 

the
 

im
pr

ov
em

en
t o

f 
mu

nic
ipa

l p
ro

ce
ss

es
 in

 
or

de
r t

o a
ch

iev
e 

mu
nic

ipa
l g

oa
ls 

•
Co

mm
itte

d t
o 

ex
ce

lle
nc

e; 
an

d 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d p

ro
mi

se
s i

n 
un

de
rta

kin
g t

as
ks

 an
d 

me
eti

ng
 de

ad
lin

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 

pu
bli

c a
nd

 
sta

ke
ho

lde
rs.

 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; a

nd
 

•
Co

ns
ide

rs 
the

 br
oa

de
r 

pu
bli

c a
nd

 st
ak

eh
old

er
 

int
er

es
t a

nd
 en

su
re

 
cu

sto
me

r c
en

tric
 

ap
pr

oa
ch

 to
 se

rvi
ce

 
de

liv
er

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Un

de
rst

an
ds

 an
d 

ar
tic

ula
tes

 co
mm

un
ity

 
ne

ed
s; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, t
ec

hn
ica

l a
nd

 
ca

pa
cit

y c
on

str
ain

ts.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Es

tab
lis

he
s a

 
co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 

co
mm

un
ity

; a
nd

 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 
se

rvi
ce

 de
liv

er
y 

ma
tte

rs 
as

 re
qu

ire
d. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    425

Pa
ge

 41
7 o

f 7
70

 

4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 

Fo
cu

s 
 

Un
de

rst
an

ds
 th

e s
er

vic
e 

ne
ed

s o
f a

 
cli

en
t/c

us
tom

er
 (in

ter
na

l 
or

 ex
ter

na
l) a

nd
 ac

tiv
ely

 
foc

us
es

 on
 an

tic
ipa

tin
g, 

me
eti

ng
 an

d e
xc

ee
din

g 
the

 ne
ed

s i
n a

 tim
ely

 an
d 

ap
pr

op
ria

te 
ma

nn
er

. 

•
Un

de
rst

an
ds

 th
e 

ra
ng

e o
f c

lie
nts

 to
 be

 
se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 
cli

en
ts 

re
ga

rd
ing

 
mu

tua
l e

xp
ec

tat
ion

s 
wi

thi
n a

re
a o

f w
or

k; 
an

d 
•

Ta
ke

s p
er

so
na

l 
re

sp
on

sib
ilit

y f
or

 
pr

ov
idi

ng
 ex

ce
lle

nt 
se

rvi
ce

 qu
ali

ty.
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Un

de
rst

an
ds

 th
e 

ra
ng

e o
f c

lie
nts

 to
 

be
 se

rve
d; 

 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n 

wi
th 

cli
en

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
 an

d 
en

su
re

s c
lie

nt 
sa

tis
fac

tio
n; 

an
d 

•
Ad

dr
es

se
s l

es
s 

co
mp

lic
ate

d 
pr

ob
lem

s p
ro

mp
tly

, 
wi

tho
ut 

be
ing

 
de

fen
siv

e 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s a

nd
 se

ek
s 

inf
or

ma
tio

n a
bo

ut 
the

ir 
cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y 
to 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r s
er

vic
e; 

an
d 

•
Mo

nit
or

s c
lie

nt 
sa

tis
fac

tio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ta

ke
s s

pe
cif

ic 
an

d 
su

sta
ine

d a
cti

on
 to

 
im

ple
me

nt 
the

 cl
ien

t 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t 
sa

tis
fac

tio
n f

ee
db

ac
k t

o 
en

su
re

 pr
ov

isi
on

 of
 

qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d 

cre
ate

s a
 cu

ltu
re

 to
 at

tai
n 

cli
en

t fo
cu

se
d o

utc
om

es
 

(i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 
all

oc
ati

on
, e

tc)
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
De

mo
ns

tra
tes

 
pe

rso
na

l c
om

mi
tm

en
t 

to 
the

 cl
ien

t s
er

vic
e 

vis
ion

 th
ro

ug
h o

wn
 

ac
tio

ns
 an

d a
ttit

ud
es

; 
an

d 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 

an
d a

re
as

 th
at 

ar
e 

de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 
ou

tco
me

s c
on

sis
ten

t 
the

 cl
ien

t s
er

vic
e 

vis
ion

. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 

1.
Ac

tio
n 

an
d 

ou
tc

om
e 

or
ien

ta
tio

n 
 

Th
e d

isp
lay

 of
 hi

gh
 w

or
k 

eth
ic 

in 
se

ttin
g a

nd
 

ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s 
an

d k
ee

pin
g p

ro
mi

se
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 
ab

ilit
y t

o s
tay

 fo
cu

se
d o

n 
tas

ks
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

 

•
Sh

ow
s e

nth
us

ias
m 

to 
ga

ini
ng

 kn
ow

led
ge

 
an

d i
ns

igh
t o

n 
pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 

ne
w 

ch
all

en
ge

s; 
•

De
mo

ns
tra

tes
 a 

se
ns

e o
f s

elf
-

mo
tiv

ati
on

; 
•

Re
qu

es
ts 

cla
rifi

ca
tio

n 
wh

en
 ne

ed
ed

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 

pr
oje

cts
; 

•
Is 

a s
elf

-st
ar

ter
; 

•
Dr

ive
 to

 m
ee

t 
de

ad
lin

es
; a

nd
 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 2
; 

•
Pr

op
os

es
 in

no
va

tiv
e 

wa
ys

 of
 ac

hie
vin

g 
de

sir
es

 ob
jec

tiv
es

; 
•

En
co

ur
ag

es
 a 

po
sit

ive
 

att
itu

de
 in

 th
e w

or
k 

pla
ce

 by
 ch

am
pio

nin
g 

thi
s b

eh
av

iou
r; 

an
d 

•
Se

ts 
me

as
ur

es
 in

 pl
ac

e 
to 

dr
ive

 pr
oc

es
se

s t
o 

me
et 

de
ad

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 

pr
oje

ct 
ob

jec
tiv

es
; 

•
Pu

sh
es

 se
lf a

nd
 

mo
tiv

ate
s o

the
rs 

for
 

re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 
thi

ng
s b

ett
er

; a
nd

 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
in 

tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Pu

sh
es

 ot
he

rs 
to 

en
su

re
 de

liv
er

y o
n 

sc
or

ec
ar

ds
; a

nd
 

•
Dr

ive
s t

he
 pr

oc
es

s f
or

 
the

 co
mp

let
ion

 of
 

pr
oje

cts
 w

ith
in 

tim
e 

an
d b

ud
ge

t a
llo

ca
tio

ns
. 
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2.
Re

sil
ien

ce
 

 
Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
/st

re
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y 
to 

pe
rsi

st 
wi

th 
go

als
 

de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s 

•
Ac

ce
pts

 cr
itic

ism
 

ab
ou

t p
er

for
ma

nc
e i

n 
str

ide
, w

hil
e 

ma
int

ain
ing

 w
or

k 
sta

nd
ar

ds
; a

nd
 

•
Sh

ow
s e

mo
tio

na
l 

re
sil

ien
ce

 an
d 

ha
nd

les
 di

ffic
ult

 
sit

ua
tio

ns
 ef

fec
tiv

ely
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ac

ce
pts

 an
d 

pr
ov

ide
s p

os
itiv

e 
cri

tic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 

str
ide

, w
hil

e 
ma

int
ain

ing
 w

or
k 

sta
nd

ar
ds

; a
nd

 
•

De
mo

ns
tra

tes
 th

e 
ab

ilit
y t

o m
ain

tai
n a

 
po

sit
ive

 w
or

k e
thi

c 
du

rin
g t

im
es

 of
 

co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
St

ay
s c

alm
 an

d 
foc

us
se

d u
nd

er
 

pr
es

su
re

; 
•

Em
po

we
rs 

su
bo

rd
ina

tes
 

on
 ho

w 
to 

eff
ec

tiv
ely

 
ma

int
ain

 em
oti

on
al 

re
sil

ien
ce

 an
d h

an
dle

s 
dif

fic
ult

 si
tua

tio
ns

; 
•

Re
sp

on
ds

 
co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d 
ha

s c
alm

ing
 in

flu
en

ce
 

on
 ot

he
rs;

 an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 

se
tba

ck
s o

r o
the

r 
co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Sh

ow
s e

mo
tio

na
l 

re
sil

ien
ce

 an
d h

an
dle

s 
dif

fic
ult

 si
tua

tio
ns

 
eff

ec
tiv

ely
; 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

mo
re

 co
mp

lex
 

sit
ua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 
oth

er
s; 

an
d 

•
Pl

an
s i

nit
iat

es
 an

d l
ea

ds
 

the
 w

ay
 fo

rw
ar

d f
or

 th
e 

tea
m/

su
bo

rd
ina

tes
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Dr

aft
s c

om
mu

nic
ati

on
 

to 
ad

dr
es

s a
dv

er
se

 
sit

ua
tio

ns
 in

 a 
ma

nn
er

 
tha

t h
as

 ca
lm

ing
 

inf
lue

nc
e o

n o
the

rs;
 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 
the

 en
vir

on
me

nt 
to 

de
tec

t s
itu

ati
on

s w
hic

h 
mi

gh
t c

au
se

 se
tba

ck
s 

or
 fa

ilu
re

s; 
•

Pr
ov

ide
s d

ire
cti

on
 fo

r 
the

 te
am

 in
 ch

all
en

gin
g 

sit
ua

tio
ns

. 
 

3.
Ch

an
ge

 
re

ad
in

es
s 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d c
ha

lle
ng

e t
he

 st
atu

s 
qu

o a
nd

 th
e a

bil
ity

 to
 

co
pe

 w
ith

 ch
an

ge
 dr

ive
n 

by
 ot

he
rs 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

ch
an

ge
; 

•
Ap

pe
ar

s p
os

itiv
e a

nd
 

op
tim

ist
ic 

ab
ou

t 
ch

an
ge

; 
•

Em
br

ac
es

 th
e 

op
po

rtu
nit

y t
o d

o t
hin

gs
 

dif
fer

en
tly

; a
nd

 
•

Ap
pe

ar
s f

lex
ibl

e a
nd

 
ad

ap
tab

le.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Op

en
 to

 ne
w 

ide
as

 
an

d w
ay

s o
f d

oin
g 

thi
ng

s; 
•

Sh
ow

s a
 

wi
llin

gn
es

s t
o 

lea
rn

; 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

; a
nd

 
•

Lo
ok

s f
or

 be
tte

r 
wa

ys
 of

 do
ing

 
thi

ng
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 

a t
hr

ea
t; a

nd
 

•
Ch

am
pio

ns
 ch

an
ge

 by
   

dis
pla

yin
g p

os
itiv

e 
be

ha
vio

ur
 to

 m
ob

ilis
e 

the
 te

am
 m

em
be

rs 
tow

ar
ds

 ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
As

se
ss

es
 th

e r
ea

din
es

s 
for

 ch
an

ge
 an

d 
im

ple
me

nts
 th

e c
ha

ng
e 

ma
na

ge
me

nt 
str

ate
gy

 
ac

co
rd

ing
ly;

 
•

Ab
le 

to 
po

sit
ive

ly 
int

er
ro

ga
te 

ch
an

ge
; a

nd
 

•
En

su
re

s o
pp

or
tun

itie
s f

or
 

en
ga

ge
me

nt 
ar

e c
re

ate
d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Re

ma
ins

 al
er

t to
 th

e 
ne

ed
 fo

r c
ha

ng
e 

be
for

e t
he

 ne
ed

 
ma

nif
es

ts 
in 

the
 

ex
ter

na
l o

r in
ter

na
l 

en
vir

on
me

nt;
  

•
Re

co
gn

ise
s w

he
n 

ch
an

ge
 is

 ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n 
str

ate
gy

; 
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•
Pr

om
ote

s c
ha

ng
e i

n a
 

po
sit

ive
 m

an
ne

r; 
•

En
co

ur
ag

es
 

en
ga

ge
me

nt 
du

rin
g 

tim
es

 of
 ch

an
ge

; a
nd

 
•

Se
ek

s t
o p

os
itiv

ely
 

inf
lue

nc
e c

ha
ng

ing
 

ev
en

ts.
 

4.
Co

gn
iti

ve
 ab

ilit
y 

 Th
e a

bil
ity

 to
 ga

the
r 

inf
or

ma
tio

n, 
an

aly
se

 
iss

ue
s a

nd
 de

al 
wi

th 
co

mp
lex

ity
 an

d 
am

big
uit

y. 
Sh

ow
s l

on
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 
thr

ou
gh

 in
 a 

log
ica

l 
ma

nn
er

, a
wa

re
 of

 
co

ns
eq

ue
nc

es
 an

d 
im

pli
ca

tio
ns

.  I
s a

ble
 to

 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
Ab

le 
to 

ga
the

r a
nd

 
int

er
pr

et 
inf

or
ma

tio
n; 

an
d 

•
De

mo
ns

tra
tes

 
att

en
tio

n t
o d

eta
il. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

mo
ns

tra
tes

 
an

aly
tic

al 
re

as
on

ing
; 

•
Ap

pli
es

 at
ten

tio
n t

o 
de

tai
l w

he
n 

co
mp

let
ing

 ta
sk

s; 
•

W
or

ks
 w

ith
in 

a 
re

lat
ive

ly 
str

uc
tur

ed
 

en
vir

on
me

nt;
  

•
De

mo
ns

tra
tes

 
log

ica
l, 

co
ns

eq
ue

nti
al 

thi
nk

ing
; a

nd
 

•
De

ve
lop

s n
ew

 
wa

ys
 to

 so
lve

 
pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 

un
ce

rta
int

y; 
•

Ab
le 

to 
ba

lan
ce

 de
tai

l 
or

ien
tat

ion
 w

ith
 bi

g 
pic

tur
e t

hin
kin

g; 
•

Lo
ok

s b
ey

on
d t

he
 

ob
vio

us
 an

d d
oe

s n
ot 

sto
p a

t th
e f

irs
t s

olu
tio

n; 
an

d 
•

Pr
ob

es
 de

ep
ly 

an
d 

co
ns

ide
rs 

co
ns

eq
ue

nc
es

 an
d r

isk
s 

att
ac

he
d t

o a
cti

on
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 an

d 
•

De
ve

lop
s c

re
ati

ve
 an

d 
un

iqu
e i

de
as

; a
nd

 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
De

mo
ns

tra
tes

 th
e 

ab
ilit

y t
o t

hin
k 

inn
ov

ati
ve

ly;
 an

d 
•

Dr
ive

s p
ra

cti
ce

s t
ha

t 
su

pp
or

t in
no

va
tio

n i
n 

de
ali

ng
 w

ith
 pr

ob
lem

s. 

5.
Le

ar
ni

ng
 

or
ien

ta
tio

n 
 

Th
e w

illi
ng

ne
ss

 an
d 

mo
tiv

ati
on

 to
 le

ar
n, 

ac
qu

ire
 kn

ow
led

ge
, 

de
ve

lop
 in

sig
ht 

an
d 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 

lea
rn

 ne
w 

thi
ng

s a
nd

 
ac

qu
ire

 kn
ow

led
ge

; 
•

Se
ek

s o
n-

go
ing

 
su

pp
or

t fo
r o

wn
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 

we
ak

ne
ss

es
 an

d 
ac

ts 
to 

clo
se

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Re

ma
ins

 ab
re

as
t o

f 
ch

an
ge

s i
n t

he
 in

du
str

y; 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Pr

om
ote

s a
nd

 
co

mm
un

ica
tes

 ch
an

ge
s 

wi
thi

n t
he

 in
du

str
y; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Re

ma
ins

 ab
re

as
t o

f 
ch

an
ge

s i
n t

he
 

ind
us

try
; a

nd
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foc
us

 on
 co

nti
nu

ou
s s

elf
-

im
pr

ov
em

en
t 

lim
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
) . 

kn
ow

led
ge

/sk
ills

 
ga

p; 
•

Le
ar

ns
 fr

om
 

ex
pe

rie
nc

e; 
•

De
mo

ns
tra

tes
 th

e 
ne

ed
 to

 es
tab

lis
h a

 
ne

tw
or

k w
ith

in 
the

 
ind

us
try

; a
nd

 
•

Se
ek

s o
pp

or
tun

ity
 

to 
lea

rn
 fr

om
 

su
pe

rio
rs.

 

•
Ini

tia
tes

 ne
tw

or
kin

g 
ini

tia
tiv

es
.   

•
Ma

int
ain

s a
nd

 ex
pa

nd
s 

the
 ex

ist
ing

 ne
tw

or
k 

wi
thi

n t
he

 in
du

str
y; 

•
Cr

ea
te 

lea
rn

ing
 

en
vir

on
me

nts
; a

nd
 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 an
d s

ha
re

 fr
om

 
mi

sta
ke

s a
nd

 sh
ar

es
 

ex
pe

rie
nc

es
. 

•
Is 

hig
hly

 ne
tw

or
ke

d 
wi

thi
n t

he
 in

du
str

y. 
 

MA
NA

GE
ME

NT
 C

OM
PE

TE
NC

IE
S 

1.
Im

pa
ct

 
an

d 
In

flu
en

ce
 

 
Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 at

titu
de

 in
 ot

he
rs 

an
d c

an
 in

flu
en

ce
 ot

he
rs 

eff
ec

tiv
ely

 

•
Sh

ow
s c

on
fid

en
ce

 in
 

de
ali

ng
 w

ith
 ot

he
rs;

 
an

d 
•

Is 
ab

le 
to 

ba
ck

 up
 

ar
gu

me
nts

 w
ith

 fa
cts

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ma

ke
s p

os
itiv

e 
im

pa
ct 

an
d c

om
es

 
ac

ro
ss

 as
 co

nfi
de

nt 
pr

ofe
ss

ion
al;

 an
d 

•
Us

es
 lo

gic
 an

d 
re

as
on

 to
 pe

rsu
ad

e 
an

d i
nfl

ue
nc

e 
oth

er
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Co

mm
an

ds
 re

sp
ec

t 
fro

m 
pe

er
s a

nd
 

ma
na

ge
rs;

 an
d 

•
Pr

es
en

ts 
po

we
rfu

l 
ar

gu
me

nts
 us

ing
 fa

cts
 

at 
ha

nd
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 us
ing

 a 
nu

mb
er

 of
 te

ch
niq

ue
s; 

•
Ab

le 
to 

co
nv

inc
e, 

pe
rsu

ad
e a

nd
 in

flu
en

ce
 

oth
er

s; 
an

d 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 su
bo

rd
ina

tes
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Mo

tiv
ate

s a
nd

 in
sp

ire
s 

oth
er

s; 
•

Ef
fec

tiv
ely

 in
flu

en
ce

s 
se

nio
r m

an
ag

em
en

t 
an

d e
xe

cu
tiv

es
; 

•
Es

tab
lis

he
s s

up
po

rt 
an

d p
ro

jec
ts 

au
tho

rity
 

an
d c

re
dib

ilit
y; 

an
d 

•
Us

es
 in

flu
en

ce
 to

 
ac

hie
ve

 ob
jec

tiv
es

. 
2.

Te
am

 O
rie

nt
at

io
n 

 
Th

e c
ap

ac
ity

 to
 pr

om
ote

 
a c

oo
pe

ra
tiv

e c
lim

ate
, 

un
de

rst
an

d g
ro

up
 

dy
na

mi
cs

 an
d a

pp
ly 

ap
pr

op
ria

te 
fac

ilit
ati

on
 

tec
hn

iqu
es

 in
 w

or
kin

g 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g 

wi
th 

oth
er

s; 
•

Is 
ab

le 
to 

fun
cti

on
 

eff
ec

tiv
ely

 as
 a 

tea
m 

me
mb

er
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Co

op
er

ate
s a

nd
 

wo
rks

 w
ell

 w
ith

 
oth

er
 te

am
 

me
mb

er
s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Ab

le 
to 

wo
rk 

in 
a m

ult
i-

dis
cip

lin
ar

y t
ea

m;
 an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

co
lla

bo
ra

tes
 ea

sil
y w

ith
 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Fo

ste
rs 

a s
tro

ng
 se

ns
e 

of 
tea

m 
be

lon
gin

g; 
•

Co
ntr

ibu
tes

 to
wa

rd
s 

po
sit

ive
 cl

im
ate

 w
ith

in 
tea

m;
 an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Bu

ild
s t

ea
m 

sp
irit

 an
d 

co
he

sio
n a

cro
ss

 
fun

cti
on

al 
ar

ea
s; 
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wi
th 

oth
er

s t
o a

ch
iev

e a
 

sh
ar

ed
 go

al 
•

Sh
ar

es
 in

for
ma

tio
n 

an
d c

oll
ab

or
ate

s 
ea

sil
y w

ith
 ot

he
rs.

 

•
Ac

tiv
ely

 
pa

rtic
ipa

tes
 in

 te
am

 
ac

tiv
itie

s; 
an

d 
•

Sh
ow

s 
co

ns
ide

ra
tio

n 
tow

ar
ds

 ot
he

rs.
 

 

•
Inv

olv
es

 an
d e

mp
ow

er
s 

tea
m 

in 
se

ttin
g a

nd
 

ac
hie

vin
g g

oa
ls.

  

•
En

co
ur

ag
es

 te
am

 
ap

pr
oa

ch
 to

 pr
ob

lem
 

so
lvi

ng
; 

•
Re

co
gn

ise
s a

nd
 

re
sp

ec
ts 

the
 va

lue
 of

 
div

er
se

 vi
ew

s; 
an

d 
•

Dr
aw

s o
n d

ive
rse

 
ba

ck
gr

ou
nd

s, 
sk

ills
 

an
d k

no
wl

ed
ge

 of
 

tea
m 

me
mb

er
s. 

3.
Di

re
ct

io
n 

Se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a 
cle

ar
 se

ns
e o

f c
om

mo
n 

pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s w
ith

 a 
vie

w 
to 

ob
tai

nin
g b

uy
-in

 an
d 

co
mm

itm
en

t to
 th

e g
oa

ls 

•
Di

sp
lay

s a
n i

nte
re

st 
in 

the
 vi

sio
n a

nd
 go

als
 

of 
the

 te
am

; a
nd

 
•

De
mo

ns
tra

tes
 an

 
ali

gn
me

nt 
of 

pe
rso

na
l 

go
als

 to
 th

at 
of 

the
 

tea
m.

 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
Ha

s a
 cl

ea
r s

en
se

 
of 

his
/he

r o
wn

 an
d 

tea
m 

go
als

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; a

nd
 

•
Se

ts 
ou

t w
or

k i
n a

 w
ell

-
pla

nn
ed

 an
d o

rg
an

ise
d 

ma
nn

er
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Go

od
 at

 es
tab

lis
hin

g 
cle

ar
 di

re
cti

on
; a

nd
 

•
Se

ts 
ou

t te
am

 go
als

 
pr

ov
idi

ng
 cl

ea
r s

en
se

 of
 

pu
rp

os
e. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Ab

le 
to 

tra
ns

lat
e 

Di
re

cto
ra

tes
 / 

De
pa

rtm
en

t’s
 go

als
 

int
o o

bje
cti

ve
s f

or
 th

e 
un

it a
nd

 ga
ins

 
co

mm
itm

en
t fo

r t
he

se
 

go
als

 fr
om

 th
e t

ea
m;

  
•

Pr
ov

ide
s a

 cl
ea

r s
en

se
 

of 
pu

rp
os

e a
nd

 
foc

us
es

 on
 su

cc
es

sfu
l 

co
mp

let
ion

 of
 

ob
jec

tiv
es

; a
nd

 
•

Or
ga

nis
es

 re
so

ur
ce

s 
an

d i
ns

pir
es

 ot
he

rs 
tow

ar
ds

 fo
cu

ss
ed

 
pe

rfo
rm

an
ce

. 
4.

Co
ac

hi
ng

 an
d 

Me
nt

or
in

g 
 Th

e a
bil

ity
 to

 as
se

ss
 

sk
ills

, p
er

for
ma

nc
e, 

an
d 

•
Ga

the
rs 

de
ve

lop
me

nta
l 

inf
or

ma
tio

n i
n o

rd
er

 to
 

pr
op

er
ly 

inf
or

m 
oth

er
s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 2
; 

•
Sh

ar
es

 kn
ow

led
ge

 an
d 

inf
or

ma
tio

n o
f a

 m
or

e 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ha

s s
tro

ng
 su

bje
ct 

ma
tte

r k
no

wl
ed

ge
;  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; 

•
Ac

tiv
ely

 in
vo

lve
d i

n t
he

 
re

ten
tio

n a
nd
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po
ten

tia
l o

f s
ub

or
din

ate
s 

an
d t

o e
nc

ou
ra

ge
 th

eir
 

de
ve

lop
me

nt 
wi

th 
the

 
vie

w 
of 

op
tim

isi
ng

 th
eir

 
tal

en
t. 

•
Co

nfi
de

ntl
y r

eq
ue

sts
 

cla
rifi

ca
tio

n o
n t

as
ks

 
an

d e
xp

ec
tat

ion
s; 

an
d 

•
Of

fer
s a

ss
ist

an
ce

 
wi

llin
gly

. 

•
Sh

ar
es

 kn
ow

led
ge

 
an

d i
nfo

rm
ati

on
 

wi
th 

pe
er

s; 
an

d 
•

De
mo

ns
tra

tes
 th

e 
ab

ilit
y t

o i
de

nti
fy 

ar
ea

s o
f p

er
so

na
l 

de
ve

lop
me

nt.
 

  

co
mp

lex
 na

tur
e w

ith
 

pe
er

s a
nd

 su
bo

rd
ina

tes
; 

•
En

su
re
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old

er
s 

re
lev

an
t to

 pr
oje

cts
; 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

gin
g w

ith
 in

ter
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
an

d 
•

Ac
cu

ra
tel

y c
ap

tur
es

 de
tai

ls 
of 

me
eti

ng
s a

nd
 

pr
oc

ee
din

gs
 fo

r f
or

ma
l 

re
co

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s; 
•

Un
de

rst
an

ds
 st

ak
eh

old
er

 
de

cis
ion

 m
ak

ing
 st

ru
ctu

re
s a

nd
 

pr
oc

es
se

s a
nd

 de
sig

ns
 

co
ns

ult
ati

on
 fo

ru
ms

 ac
co

rd
ing

ly;
 

•
Di

sp
lay

s t
ho

ro
ug

h k
no

wl
ed

ge
 of

 
su

bje
ct 

ma
tte

r a
nd

 is
 ab

le 
to 

co
mm

un
ica

te 
at 

va
rio

us
 le

ve
ls;

 
•

Is 
we

ll o
rg

an
ise

d a
nd

 en
su

re
s 

tha
t a

ll l
og

ist
ics

 as
so

cia
ted

 w
ith

 
the

 co
ns

ult
ati

on
 pr

oc
es

s a
re

 
ad

dr
es

se
d; 

an
d 

•
Lis

ten
s w

ell
 an

d i
s r

ec
ep

tiv
e a

nd
 

en
co

ur
ag

es
 pa

rtic
ipa

tio
n a

nd
 

mu
tua

l u
nd

er
sta

nd
ing

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e a
nd

 bo
dy

 
lan

gu
ag

e a
cc

or
din

g t
o t

he
 

au
die

nc
e; 

 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 su

pp
or

t, 
co

mm
itm

en
t a

nd
 ag

re
em

en
t; 

•
Co

mm
un

ica
tes

 co
ntr

ov
er

sia
l, 

se
ns

itiv
e m

es
sa

ge
s t

o 
sta

ke
ho

lde
rs 

tac
tfu

lly
; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

, 
un

de
rst

an
d i

nte
re

sts
, 

po
sit

ion
s t

ak
en

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

; a
nd

 
•

Ab
le 

to 
se

cu
re

, m
an

ag
e a

nd
 

de
sig

n l
ar

ge
 sc

ale
 

int
er

ve
nti

on
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 3
; 

•
Ba

lan
ce

s p
oli

tic
al,

 
pe

rso
na

l a
nd

 so
cie

tal
 

vie
ws

 w
ith

 m
un

ici
pa

lity
’ 

ne
ed

s w
he

n 
co

mm
un

ica
tin

g d
iffe

rin
g 

vie
wp

oin
ts 

on
 co

mp
lex

 
iss

ue
s; 

•
Di

sp
lay

s t
ho

ro
ug

h 
un

de
rst

an
din

g o
f 

su
bje

ct 
ma

tte
r, 

ris
ks

, 
sta

ke
ho

lde
r d

yn
am

ics
 

an
d c

on
su

lta
tio

n 
pr

oc
es

se
s a

nd
 

me
tho

do
log

ies
; 

•
Us

es
 la

ng
ua

ge
 an

d 
sty

le 
to 

ca
ptu

re
 th

e 
att

en
tio

n o
f th

e 
au

die
nc

e; 
an

d 
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•
Ca

pa
ble

 of
 ef

fec
tiv

ely
 

ex
plo

rin
g a

lte
rn

ati
ve

s 
an

d p
os

itio
ns

 to
 re

ac
h 

ou
tco

me
s t

ha
t g

ain
 th

e 
su

pp
or

t a
nd

 ac
ce

pta
nc

e 
of 

all
 pa

rtie
s. 

4.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 an

d o
rg

an
ise

 th
e w

or
k 

un
it u

sin
g g

oa
l s

ett
ing

, o
bje

cti
ve

s, 
tar

ge
ts,

 cr
ea

tin
g w

or
k s

ch
ed

ule
s a

nd
 

wo
rk 

pla
ns

 w
ith

 as
so

cia
ted

 re
so

ur
ce

s 
an

d b
ud

ge
ts,

 ac
co

rd
ing

 to
 th

e 
mu

nic
ipa

lity
’s 

pr
oc

ed
ur

es
 to

 ac
hie

ve
 th

e 
tas

ks
, fu

nc
tio

ns
, r

es
ult

s o
f th

e w
or

k u
nit

. 

•
Tr

an
sla

tes
 pr

oje
ct 

ob
jec

tiv
es

 in
to 

sp
ec

ific
 

pla
ns

; 
•

Or
ga

nis
es

, p
rio

riti
se

s a
nd

 
sc

he
du

les
 ta

sk
s s

o t
ha

t 
the

y c
an

 be
 pe

rfo
rm

ed
 

wi
thi

n b
ud

ge
t a

nd
 w

ith
 

eff
ici

en
t u

se
 of

 tim
e a

nd
 

re
so

ur
ce

s; 
an

d 
•

Me
as

ur
es

 pr
og

re
ss

 an
d 

mo
nit

or
s p

er
for

ma
nc

e a
nd

 
re

su
lts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Se
ts 

sh
or

t te
rm

 an
d l

on
ge

r-t
er

m 
pr

oje
ct 

pla
ns

 an
d c

as
ca

de
s i

t to
 

the
 w

or
k t

ea
m 

an
d i

nd
ivi

du
al 

pe
rfo

rm
an

ce
 ob

jec
tiv

es
;  

•
Co

nc
ep

tua
liz

es
 op

tio
ns

; 
•

Ide
nti

fie
s a

nd
 al

loc
ate

s 
re

so
ur

ce
s; 

•
De

ve
lop

s c
on

tin
ge

nc
y p

lan
s f

or
 

po
ten

tia
l p

ro
ble

ms
; a

nd
 

•
Se

ts 
go

als
 an

d o
bje

cti
ve

s 
re

lev
an

t to
 th

e f
un

cti
on

 an
d 

foc
us

es
 on

 th
e c

us
tom

er
s’ 

ne
ed

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

ve
lop

s i
nte

gr
ate

d p
lan

s f
or

 
the

 w
or

k u
nit

 an
d t

ha
t 

int
er

fac
e w

ith
 th

e 
de

pa
rtm

en
t’s

 bu
dg

et;
 

•
Ta

ps
 in

to 
the

 re
so

ur
ce

s o
f 

oth
er

 un
its

 an
d d

ep
ar

tm
en

ts,
 

em
plo

yin
g m

eth
od

s s
uc

h a
s 

cro
ss

 fu
nc

tio
na

l te
am

s, 
se

co
nd

me
nts

, d
ev

elo
pm

en
tal

 
as

sig
nm

en
ts 

an
d 

co
lla

bo
ra

tiv
e f

un
din

g t
o 

ac
hie

ve
 re

su
lts

; 
•

At
ten

ds
 to

 an
d m

an
ag

es
 

mu
ltip

le 
tas

ks
 an

d d
eta

ils
 by

 
foc

us
sin

g o
n k

ey
 pr

ior
itie

s 
an

d d
ele

ga
tio

n t
o o

the
rs;

 
•

De
ve

lop
s s

ce
na

rio
s o

n 
pr

oje
cts

; a
nd

 
•

As
sis

ts 
oth

er
s t

o p
lan

 an
d 

or
ga

nis
e t

he
ir w

or
k. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ide

nti
fie

s a
nd

 ac
ts 

on
 

op
po

rtu
nit

ies
 to

 pa
rtn

er
 

wi
th 

oth
er

 de
pa

rtm
en

ts 
in 

the
 m

un
ici

pa
lity

 to
 

ac
hie

ve
 de

sir
ed

 re
su

lts
; 

•
De

ve
lop

s p
ar

tne
rsh

ip 
ag

re
em

en
ts 

tha
t 

en
su

re
s w

in 
– w

in 
ou

tco
me

s f
or

 al
l p

ar
tie

s; 
an

d  
•

Pr
oje

cts
 an

d f
or

ec
as

ts 
sh

or
t, m

ed
ium

 an
d l

on
g 

ter
m 

ne
ed

s f
or

 th
e 

mu
nic

ipa
lity

. 

5.
Mo

ni
to

rin
g 

an
d 

Co
nt

ro
l 

 Th
e a

bil
ity

 to
 m

on
ito

r t
he

 re
su

lts
 of

 
de

leg
ati

on
s, 

as
sig

nm
en

ts,
 or

 pr
oje

cts
, 

co
ns

ide
rin

g t
he

 sk
ills

, k
no

wl
ed

ge
, a

nd
 

ex
pe

rie
nc

e o
f th

e a
ss

ign
ed

 in
div

idu
al 

an
d t

he
 ch

ar
ac

ter
ist

ics
 of

 th
e a

ss
ign

me
nt 

or
 pr

oje
ct.

 
 

•
Bu

ild
s d

ue
 da

tes
 in

to 
as

sig
nm

en
ts,

 ta
sk

s a
nd

 
de

leg
ati

on
s; 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 
mi

les
ton

es
 an

d e
xp

ec
ted

 
re

su
lts

;  
•

As
ks

 qu
es

tio
ns

 to
 ob

tai
n 

re
lev

an
t in

for
ma

tio
n; 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
vie

ws
 pr

og
re

ss
 an

d s
ha

re
s 

inf
or

ma
tio

n a
nd

 ge
ts 

fee
db

ac
k o

n 
re

su
lts

 fr
om

 th
os

e d
ire

ctl
y 

inv
olv

ed
; 

•
Ca

n g
et 

mo
re

 th
ing

s d
on

e w
hil

st 
us

ing
 fe

we
r r

es
ou

rce
s t

o a
ch

iev
e 

thi
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
;  

•
Se

ts 
up

 fe
ed

ba
ck

 
me

ch
an

ism
s i

n o
rd

er
 to

 
mo

nit
or

 w
or

k i
n p

ro
gr

es
s; 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il w
hic

h m
igh

t 
be

 ov
er

loo
ke

d; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Es

tab
lis

he
s a

 sy
ste

m 
to 

fol
low

 up
 on

 pr
oje

cts
 / 

tas
ks

/ a
ss

ign
me

nts
. 
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•
En

su
re

s t
ha

t a
ll d

eta
ils

 of
 a 

pr
oje

ct 
ar

e a
cc

om
pli

sh
ed

; 
an

d 
•

Ke
ep

s t
ra

ck
 of

 m
an

y s
ma

ll 
de

tai
ls 

wi
tho

ut 
for

ge
ttin

g 
an

y. 

•
Ca

n e
xe

cu
te 

by
 m

ob
iliz

ing
 

ac
tiv

itie
s s

im
ult

an
eo

us
ly 

an
d n

ot 
du

pli
ca

tin
g; 

•
Co

ns
ist

en
tly

 at
tai

ns
 ta

rg
ets

 an
d 

go
als

 as
 pl

an
ne

d; 
an

d 
•

De
liv

er
s a

cti
vit

ies
 an

d p
lan

s a
s 

sc
he

du
led

. 

•
No

tic
es

 er
ro

rs 
or

 pr
ob

lem
s 

pr
ior

 to
 pr

oje
cts

 be
ing

 
co

mp
let

ed
;  

•
Vi

gil
an

tly
 w

atc
he

s o
ve

r 
pr

oje
ct 

pr
oc

es
se

s, 
tas

ks
, a

nd
 

wo
rk 

pr
od

uc
ts 

to 
en

su
re

 
fre

ed
om

 fr
om

 er
ro

rs,
 

om
iss

ion
s, 

or
 de

fec
ts;

 
•

Ini
tia

tes
 ac

tio
n t

o c
or

re
ct 

qu
ali

ty 
pr

ob
lem

s o
r n

oti
fie

s 
oth

er
s o

f q
ua

lity
 is

su
es

 as
 

ap
pr

op
ria

te;
 an

d 
•

Ga
the

rs 
inf

or
ma

tio
n o

n t
he

 
pr

ob
ab

ilit
y o

f s
uc

ce
ss

 an
d t

he
 

co
ns

eq
ue

nc
es

 of
 fa

ilu
re

. 
6.

Ne
go

tia
tio

n 
 Th

e a
bil

ity
 to

 ac
hie

ve
 th

e d
es

ire
d 

ob
jec

tiv
es

 an
d a

gr
ee

me
nts

 th
ro

ug
h 

int
er

ac
tiv

e d
isc

us
sio

n w
ith

 ei
the

r in
ter

na
l 

or
 ex

ter
na

l p
ar

tie
s. 

Ef
fec

tiv
ely

 ex
plo

rin
g 

alt
er

na
tiv

es
 an

d p
os

itio
ns

 to
 re

ac
h 

ou
tco

me
s t

ha
t g

ain
 th

e s
up

po
rt 

an
d 

ac
ce

pta
nc

e o
f a

ll p
ar

tie
s. 

 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

gin
g w

ith
 in

ter
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
•

Sh
ow

s c
on

sid
er

ati
on

 w
he

n 
wo

rki
ng

 w
ith

 ot
he

rs;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 de

tai
l 

of 
me

eti
ng

s a
nd

 
pr

oc
ee

din
gs

 fo
r f

or
ma

l 
re

co
rd

; 
•

Is 
ab

le 
to 

an
aly

se
 an

d a
pp

ly 
the

 te
rm

s o
f a

gr
ee

me
nts

; 
an

d 
•

Sh
ow

s h
igh

 le
ve

ls 
of 

int
eg

rity
 an

d c
on

fid
en

tia
lity

 
in 

de
ali

ng
 w

ith
 se

ns
itiv

e 
inf

or
ma

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Es
tab

lis
he

s c
lea

r m
an

da
te 

for
 

ne
go

tia
tio

ns
; 

•
Co

lle
cts

 an
d a

na
lys

es
 

inf
or

ma
tio

n f
ro

m 
re

lev
an

t s
ou

rce
s 

to 
un

de
rst

an
d t

he
 is

su
es

 an
d 

po
sit

ion
s o

f a
ll p

ar
tie

s t
o t

he
 

ne
go

tia
tio

n; 
•

Un
de

rst
an

ds
 ne

go
tia

tio
n 

me
tho

do
log

y a
nd

 pr
oc

es
se

s; 
•

Ne
go

tia
tes

 ob
jec

tiv
ely

 an
d 

foc
us

es
 in

ter
ac

tio
n o

n t
he

 
re

lev
an

t is
su

es
; a

nd
 

•
Bu

ild
s c

om
mo

n g
ro

un
d b

y 
po

int
ing

 ou
t a

re
as

 of
 ag

re
em

en
t, 

foc
us

es
 ef

for
ts 

by
 po

int
ing

 ou
t 

ar
ea

s o
f d

isa
gr

ee
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
;  

•
Un

de
rst

an
ds

 th
e i

ss
ue

s a
nd

 
po

sit
ion

s o
f th

e p
ar

tie
s t

o t
he

 
ne

go
tia

tio
n a

nd
 se

ek
s a

 w
in-

wi
n s

olu
tio

n t
hr

ou
gh

 a 
giv

e 
an

d t
ak

e p
ro

ce
ss

; 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s; 

•
Ca

n b
e d

ire
ct,

 bu
t s

till
 

ma
int

ain
s a

 hi
gh

 de
gr

ee
 of

 
dip

lom
ac

y a
nd

 po
lite

ne
ss

; 
•

St
ay

s f
oc

us
se

d o
n r

es
olv

ing
 

the
 de

ad
loc

ks
 an

d a
vo

ids
 

pe
rso

na
l is

su
es

 an
d a

tta
ck

s; 
•

Pr
es

en
ts 

an
d s

ee
ks

 pr
ac

tic
al,

 
fai

r a
nd

 eq
uit

ab
le 

so
lut

ion
s o

r 
po

sit
ive

 co
ur

se
 of

 ac
tio

n; 
an

d 
•

En
su

re
s t

ha
t a

ll p
ar

tie
s a

re
 

aw
ar

e o
f a

gr
ee

me
nts

 an
d 

re
qu

ire
d a

cti
on

s w
he

n t
he

 
iss

ue
s a

re
 re

so
lve

d. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ta

ke
s p

os
itiv

e a
cti

on
 to

 
re

so
lve

 co
nfl

ict
 in

 a 
wa

y 
tha

t a
dd

re
ss

es
 th

e 
iss

ue
s, 

dis
sip

ate
s t

he
 

co
nfl

ict
 an

d m
ain

tai
ns

 
the

 re
lat

ion
sh

ips
; a

nd
 

•
En

su
re

s t
ha

t a
ll p

ar
tie

s 
ar

e a
wa

re
 of

 
ag

re
em

en
ts 

an
d 

re
qu

ire
d a

cti
on

s w
he

n 
the

 is
su

es
 ar

e r
es

olv
ed

. 
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7.
Or

al 
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 ar

tic
ula

te 
co

mp
lex

 
co

nc
ep

ts 
in 

an
 un

de
rst

an
da

ble
, 

co
nv

inc
ing

 m
an

ne
r. 

•
Ef

fec
tiv

ely
 re

sp
on

ds
 

ve
rb

all
y t

o c
lie

nts
; 

•
Ar

tic
ula

tes
 m

es
sa

ge
s 
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g t
ha
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te 
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d t

oo
ls 
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 th
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, d
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t, 
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t 
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d 
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ly 
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5.
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s C
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nt 
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s 
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. 

•
Ab
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e b

us
ine
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– 
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w 
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d 
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itie

s; 
an

d 
•
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le 
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s 
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s i
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lud
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itio
n o
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e p
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nti

al 
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ati
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s, 
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nt 
of 
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d p
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al 
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fits
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w 
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d. 

•
De
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m 
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•
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wi
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ple
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nta
tio

n; 
an

d 
•

Ab
le 
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let

e b
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ine
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al 
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ati
on

, a
na
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d d
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 al

l o
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ar
t 

of 
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ine
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 te
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s o
f 

bu
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es
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un
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pr
oc

es
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ma
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se

d 
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ta 
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h t
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De
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 re
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ov
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; 

•
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l b
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; 
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d c
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; 
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le 
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s p

ro
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ge
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s p
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s; 

•
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f d
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s; 

an
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g t
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 pr
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 C
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d d
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s d
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d p
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n p
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•
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d m
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ed
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ta 
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n 
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 re
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•
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t 
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s d
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, c
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ta 
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n t
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•
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ts 
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t 
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s, 
re
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lts
; a

nd
 

•
En

su
re

s c
om

ple
ten

es
s a
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n. 

•
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 co
mp

ete
nc

ies
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 2;
 

•
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na
ge

s d
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d 
co

nv
er
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f d
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r u
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th 

ne
w 
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ed
ia,
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n m

an
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en

t 
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ste
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g 
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d 
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, c
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an
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lts
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s m
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me
nt 
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d 
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ple
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f p
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ed
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, p

ra
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ce
s a

nd
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•
De

mo
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tra
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mp

ete
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fro
m 

lev
el 

1; 
•

Inv
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tig
ate

s a
nd
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lve
s 

pr
ob

lem
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se
rs 
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e e

xp
er

ien
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g 
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th 
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ov
ide
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er
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ut 
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n 
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, c
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ct 
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tes

 co
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s o
f 
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so
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d 
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n 
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; 

an
d 

•
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o 3
; a
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•
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pr

ov
isi
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re
qu

ire
me
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 le
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l 
inf
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tio
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ec
tro
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s 

an
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of 
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; a
nd

 
•

Pr
ov

ide
s a

pp
lic

ati
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ma

int
en

an
ce

 an
d I
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su
pp

or
t s

er
vic

es
. 

•
De

vis
es

 w
or
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ro

un
ds

, c
or

re
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lts
 an

d m
ak

es
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-si
te 

mo
dif

ica
tio

ns
 as

 ne
ce

ss
ar

y; 
an

d 
•

Up
da

tes
 sy

ste
m 

do
cu

me
nta

tio
n, 

ma
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ula
tes

 da
ta 

an
d d

efi
ne

s 
en

ha
nc

em
en

ts,
 of

ten
 in

 
co
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bo

ra
tio

n w
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 th
e s
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tem

’s 
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ve
lop

er
s. 

•
En

su
re

s t
he

 ad
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tra

tio
n o

f 
da
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 – 
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n, 

co
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tio
n, 

up
gr

ad
e, 
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mi

nis
tra

tio
n, 
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or
ing

 
an

d m
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ce
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l 
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In

st
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at
io

n 
an

d 
In

te
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at
io

n 
 Th

e c
ap
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ity
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ll s
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ic 
ha
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re
 

an
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wa
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lut
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n d
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nt 
en
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me
nts
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•
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le 
to 
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ste
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int
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tio
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e 
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re

me
nta

l a
nd

 lo
gic

al 
cre

ati
on

 an
d t

es
tin

g o
f 
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mp

on
en

ts 
an

d/o
r s
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-
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 an
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ir i
nte
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s 
in 
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o c

re
ate

 
op
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on
al 
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ste

ms
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mp

ete
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el 
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•
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le 

to 
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mp
let

e p
or

tin
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int
eg

ra
tio
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 th
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ftw
ar

e p
ro
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atf
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s o
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e s
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 an
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•
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/ d
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im

ple
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n o
r 
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1 a
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•
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to 
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on
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ts 
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, 
re
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s f
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so
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s 
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m 
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el 
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•
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ra
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ut 
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ct 
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•
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s a
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s a
nd
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te 
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; a

nd
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1 a
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 2;
 

•
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s s
er
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e d
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 – 
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 pr
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d t
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te 
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ely

 
re
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an
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s f
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lud

ing
 cl

as
sif

ica
tio

n, 
pr

ior
itis

ati
on

 an
d i

nit
iat

ion
 of

 
ac

tio
n, 

inv
es

tig
ati

on
 an

d 
do

cu
me

nta
tio

n o
f r

oo
t c

au
se

s 
an

d i
mp

lem
en

tat
ion

 of
 re

me
die

s. 

re
so

lut
ion

, m
on

ito
rin

g 
pr

og
re

ss
 an

d k
ee

pin
g u

se
rs 

ap
pr

ais
ed

 of
 pr

og
re

ss
 

 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 m
ain

tai
n 

pr
od

uc
tiv

e r
ela

tio
ns

hip
s w

ith
 pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 th
e m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 
wi

th 
all

 pe
op

le;
 an

d 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s 
of 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

niz
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 
•

Ac
cu

ra
tel

y c
ap

tur
es

 ot
he

rs’
 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s i
np

uts
 

of 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ow

n 
ide

as
 w

ith
ou

t s
up

pr
es

sin
g 

the
ir v

iew
s; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs’
 

ar
gu

me
nts

 an
d i

nc
or

po
ra

te 
it 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

illf
ull

y i
n t

ou
gh

 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Ab

le 
to 

be
 bo

th 
dir

ec
t 

an
d f

or
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 
•

De
mo

ns
tra

tes
 th

e 
pa

tie
nc

e t
o h

ea
r p

eo
ple

 
ou

t a
nd

 ac
cu

ra
tel

y 
re

sta
te 

the
ir o

pin
ion

s, 
ev

en
 w

he
n n

ot 
ag

re
em

en
t; a

nd
 

•
Aw

ar
e o

f to
 ho

w 
pe

op
le 

an
d o

rg
an

isa
tio

ns
 

fun
cti

on
. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, g
ra

sp
 

iss
ue

s, 
pr

es
en

t in
for

ma
tio

n i
n a

 cl
ea

r 
ma

nn
er

 an
d r

es
po

nd
 ap

pr
op

ria
tel

y t
o 

ve
rb

al 
an

d w
ritt

en
 co

mm
un

ica
tio

n o
f 

oth
er

s. 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
an

d w
ritt

en
 co

mm
un

ica
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n c
on

ten
ts 

to 
the

 au
die

nc
e; 

•
Us

es
 te

rm
ino

log
y a

pp
ro

pr
iat

e t
o 

the
 au

die
nc

e; 
an

d 
•

St
ru

ctu
re

s w
ritt

en
 do

cu
me

nts
 in

 a 
log

ica
l fr

am
ew

or
k. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

1 a
nd

 2;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 vi

ew
 

po
int

s; 
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs;
 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 a 

log
ica

l m
an

ne
r; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 ge

ar
ed

 
for

 va
rio

us
 au

die
nc

es
; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 
an

d i
nte

re
st 

po
sit

ion
s 

an
d t

o r
es

po
nd

 
ap

pr
op

ria
tel

y; 
•

Co
mm

un
ica

tes
 se

ns
itiv

e 
or

 co
ntr

ov
er

sia
l 

inf
or

ma
tio

n e
ffe

cti
ve

ly;
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•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls.
 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 at

 se
nio

r 
lev

els
; 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-

on
-o

ne
 di

sc
us

sio
ns

 
eff

ec
tiv

ely
; a

nd
 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e 
to 

ca
ptu

re
 th

e a
tte

nti
on

 
of 

the
 au

die
nc

e. 
3.

Se
rv

ice
 D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d i
mp

lem
en

t n
ew

 
wa

ys
 of

 de
liv

er
ing

 se
rvi

ce
s t

ha
t 

co
ntr

ibu
te 

to 
the

 im
pr

ov
em

en
t o

f 
mu

nic
ipa

l p
ro

ce
ss

es
 in

 or
de

r t
o a

ch
iev

e 
mu

nic
ipa

l g
oa

ls.
 

•
Co

mm
its

 to
 ex

ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 
tas

ks
 an

d m
ee

tin
g 

de
ad

lin
es

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
the

 pu
bli

c a
nd

 st
ak

eh
old

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
the

 
pu

bli
c; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; a

nd
 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s 

to 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs.
 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
an

d 
ou

tc
om

e o
rie

nt
at

io
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n s
ett

ing
 

an
d a

ch
iev

ing
 ch

all
en

gin
g g

oa
ls,

 
me

eti
ng

 de
ad

lin
es

 an
d k

ee
pin

g 
pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 

ab
ilit

y t
o s

tay
 fo

cu
se

d o
n t

as
k, 

to 
be

 
en

er
ge

tic
, p

er
sis

ten
t a

nd
 re

lia
ble

. 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e 
on

 ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
an

d 
•

Is 
a s

elf
-st

ar
ter

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

1 a
nd

 2;
 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; a
nd

 
•

Se
ts 

ch
all

en
gin

g g
oa

ls.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
; a

nd
 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

/st
re

ss
 si

tua
tio

ns
 an

d t
he

 ab
ilit

y 
to 

pe
rsi

st 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt 
sit

ua
tio

ns
 ef

fec
tiv

ely
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d u

nd
er

 
pr

es
su

re
; a

nd
 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

1 a
nd

 2;
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f 
do

ing
 th

ing
s; 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 
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•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s 
or

 ot
he

r c
on

str
ain

ts.
 

 
 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 

tea
m 

me
mb

er
s t

ow
ar

ds
 

ch
an

ge
; a

nd
 

•
Re

co
gn

ise
s w

he
n 

ch
an

ge
 is

 ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n s
tra

teg
y. 

3.
Co

gn
iti

ve
 ab

ilit
y 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 

iss
ue

s a
nd

 de
al 

wi
th 

co
mp

lex
ity

 an
d 

am
big

uit
y. 

Sh
ow

s l
on

g-
ter

m 
thi

nk
ing

, 
fol

low
s t

hr
ou

gh
 in

 a 
log

ica
l m

an
ne

r, 
aw

ar
e o

f c
on

se
qu

en
ce

s a
nd

 
im

pli
ca

tio
ns

.  I
s a

ble
 to

 se
e t

he
 ‘B

igg
er

 
Pi

ctu
re

’. 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 an

d 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e 
an

d u
niq

ue
 id

ea
s; 

an
d 

•
Co

ns
ide

rs 
alt

er
na

tiv
es

   

4.
Le

ar
ni

ng
 o

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o l

ea
rn

, 
ac

qu
ire

 kn
ow

led
ge

, d
ev

elo
p i

ns
igh

t a
nd

 
foc

us
 on

 co
nti

nu
ou

s s
elf

-im
pr

ov
em

en
t. 

 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s i
n t

he
 pr

oc
es

s o
f 

fur
the

r d
ev

elo
pm

en
t; a

nd
 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 an
d 

we
ak

ne
ss

es
 an

d t
ak

es
 ac

tio
n t

o 
clo

se
 kn

ow
led

ge
 / s

kil
ls 

ga
p; 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 do

es
 

no
t r

ep
ea

t m
ist

ak
es

; 
•

Re
ma

ins
 ab

re
as

t o
f c

ha
ng

es
 in

 
the

 in
du

str
y; 

an
d 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ne

tw
or

ks
 w

ith
in 

the
 in

du
str

y; 
an

d 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;
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•
Co

nv
inc

es
 ot

he
rs 

of 
his

/he
r id

ea
s 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 vi
ew

s; 
•

Ac
kn

ow
led

ge
s m

er
its

 in
 ot

he
rs’

 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
illf

ull
y i

n t
ou

gh
 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 
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•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t d

am
ag

ing
 

re
lat

ion
sh

ips
. 

2. 
  C

om
m

un
ica

tio
n 

 Co
mm

un
ica

tes
 id

ea
s a

nd
 in

for
ma

tio
n 

eff
ec

tiv
ely

, b
oth

 ve
rb

all
y a

nd
 in

 w
riti

ng
. 

Us
es

 la
ng

ua
ge

 an
d a

 st
yle

 of
 

co
mm

un
ica

tio
n t

ha
t is

 ap
pr

op
ria

te 
to 

the
 

sit
ua

tio
n a

nd
 pe

op
le 

be
ing

 ad
dr

es
se

d, 
en

su
rin

g a
 co

mm
on

 un
de

rst
an

din
g. 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

ts 
an

d 
re

po
rts

 by
 pr

ov
idi

ng
 in

for
ma

tio
n 

ga
the

re
d b

y s
tan

da
rd

 m
eth

od
s; 

an
d 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l a

nd
 

wr
itte

n c
om

mu
nic

ati
on

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n p
er

sp
ec

tiv
e 

in 
log

ica
l m

an
ne

r; 
 

•
Ad

ap
ts 

co
mm

un
ica

tio
n c

on
ten

ts 
to 

the
 

au
die

nc
e; 

•
Us

es
 te

rm
ino

log
y a

pp
ro

pr
iat

e t
o t

he
 

au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 in
 a 

log
ica

l 
fra

me
wo

rk.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s c
lea

rly
 an

d 
co

nc
ise

ly;
 

•
Co

nv
ey

s a
lte

rn
ati

ve
 vi

ew
 po

int
s; 

•
Ac

cu
ra

tel
y r

ev
iew

s d
oc

um
en

ts 
an

d 
ed

its
 do

cu
me

nts
 cr

ea
ted

 by
 ot

he
rs;

 
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 lo
gic

al 
ma

nn
er

; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls.
 

3. 
 S

er
vic

e D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d i

mp
lem

en
t n

ew
 

wa
ys

 of
 de

liv
er

ing
 se

rvi
ce

s t
ha

t 
co

ntr
ibu

te 
to 

the
 im

pr
ov

em
en

t o
f 

mu
nic

ipa
l p

ro
ce

ss
es

 in
 or

de
r t

o a
ch

iev
e 

mu
nic

ipa
l g

oa
ls.

 

•
Co

mm
itm

en
t to

 ex
ce

lle
nc

e; 
an

d 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d p

ro
mi

se
s i

n 
un

de
rta

kin
g t

as
ks

 an
d m

ee
tin

g 
de

ad
lin

es
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 ge
ne

ra
l 

pu
bli

c a
nd

 st
ak

eh
old

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l 
pu

bli
c; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 pl
an

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y e

xp
ec

tat
ion

s 
wi

thi
n f

ina
nc

ial
, te

ch
nic

al 
an

d 
ca

pa
cit

y c
on

str
ain

ts.
 

4. 
  C

lie
nt

 O
rie

nt
at

io
n 

an
d 

Cu
st

om
er

 
Fo

cu
s 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 a 

cli
en

t/c
us

tom
er

 (in
ter

na
l o

r e
xte

rn
al)

 an
d 

ac
tiv

ely
 fo

cu
se

s o
n a

nti
cip

ati
ng

, m
ee

tin
g 

an
d e

xc
ee

din
g t

he
 ne

ed
s i

n a
 tim

ely
 an

d 
ap

pr
op

ria
te 

ma
nn

er
.  

•
Di

sp
lay

s a
 cu

sto
me

r f
oc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 tim

e; 
•

Es
tab

lis
he

s r
ap

po
rt 

wi
th 

cu
sto

me
rs;

 
an

d 
•

Re
sp

on
ds

 to
 cl

ien
t n

ee
ds

 tim
eo

us
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
•

Ma
int

ain
s c

lea
r c

om
mu

nic
ati

on
 w

ith
 

cli
en

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
 an

d 
mo

nit
or

s c
lie

nt 
sa

tis
fac

tio
n; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y f
or

 
pr

ov
idi

ng
 ex

ce
lle

nt 
se

rvi
ce

 qu
ali

ty;
  

•
Co

rre
cts

 pr
ob

lem
s p

ro
mp

tly
, w

ith
ou

t 
be

ing
 de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e p

er
so

na
l 

re
sp

on
sib

ilit
y t

o d
eli

ve
r e

xc
ell

en
t 

cu
sto

me
r s

er
vic

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s i
ss

ue
s a

nd
 

se
ek

s i
nfo

rm
ati

on
 ab

ou
t th

eir
 cu

rre
nt 

an
d f

utu
re

 re
qu

ire
me

nts
; 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d a
cti

on
 

to 
im

ple
me

nt 
the

 cl
ien

t s
er

vic
e v

isi
on

; 
•

Im
ple

me
nts

 cl
ien

t s
ati

sfa
cti

on
 

fee
db

ac
k t

o e
ns

ur
e p

ro
vis

ion
 of

 
qu

ali
ty 

se
rvi

ce
; a

nd
  

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s a

 
cu

ltu
re

 to
 at

tai
n c

lie
nt 

foc
us

ed
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ou
tco

me
s, 

(i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 al
loc

ati
on

 
etc

.).
 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
 

1. 
  A

ct
io

n 
an

d 
Ou

tc
om

e O
rie

nt
at

io
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n s
ett

ing
 

an
d a

ch
iev

ing
 ch

all
en

gin
g g

oa
ls,

 
me

eti
ng

 de
ad

lin
es

 an
d k

ee
pin

g 
pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 

ab
ilit

y t
o s

tay
 fo

cu
se

d o
n t

as
ks

, to
 be

 
en

er
ge

tic
, p

er
sis

ten
t a

nd
 re

lia
ble

. 
 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
-st

ar
ter

; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s; 

an
d 

•
Mo

tiv
ate

d a
nd

 en
er

ge
tic

.  
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e o

n n
ew

 
pr

oje
cts

; a
nd

 
•

Di
sp

lay
s h

igh
 en

er
gy

 an
d s

ets
 ex

am
ple

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 ot
he

rs 
for

 
re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s b

ett
er

; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 pr

oje
cts

 w
ith

 
tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

2. 
  R

es
ilie

nc
e 

 Th
e a

bil
ity

 to
 re

sp
on

d c
on

str
uc

tiv
ely

 to
 

pr
es

su
re

/st
re

ss
 si

tua
tio

ns
 an

d t
he

 ab
ilit

y 
to 

pe
rsi

st 
wi

th 
go

als
 de

sp
ite

 ob
sta

cle
s 

an
d s

etb
ac

ks
. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t p

er
for

ma
nc

e 
in 

str
ide

, w
hil

e m
ain

tai
nin

g w
or

k 
sta

nd
ar

ds
; a

nd
 

•
At

tem
pts

 to
 im

pr
ov

e, 
de

sp
ite

 
se

tba
ck

s o
r o

the
r c

on
str

ain
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 du
rin

g 
dif

fic
ult

 si
tua

tio
ns

; a
nd

  
•

Sh
ow

s c
on

tin
uo

us
 im

pr
ov

em
en

t d
es

pit
e 

se
tba

ck
s o

r o
the

r c
on

str
ain

ts.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
St

ay
s c

alm
 an

d f
oc

us
ed

 un
de

r 
pr

es
su

re
; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 an

d 
ha

nd
les

 di
ffic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 
sit

ua
tio

ns
 an

d h
as

 ca
lm

ing
 in

flu
en

ce
 

on
 ot

he
rs;

 an
d 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

. 
3. 

  C
ha

ng
e R

ea
di

ne
ss

 
 Th

e a
bil

ity
 to

 in
no

va
te 

an
d c

ha
lle

ng
e t

he
 

sta
tus

 qu
o a

nd
 th

e a
bil

ity
 to

 co
pe

 w
ith

 
ch

an
ge

 dr
ive

n b
y o

the
rs.

  

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s o

f d
oin

g 
thi

ng
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g t
hin

gs
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s c

ha
ng

e a
s a

n o
pp

or
tun

ity
 

ra
the

r t
ha

n a
 th

re
at 

an
d a

cts
 as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
. 
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4. 
 C

og
ni

tiv
e A

bi
lit

y 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 
iss

ue
s a

nd
 de

al 
wi

th 
co

mp
lex

ity
 an

d 
am

big
uit

y. 
Sh

ow
s l

on
g-

ter
m 

thi
nk

ing
, 

fol
low

s t
hr

ou
gh

 in
 a 

log
ica

l m
an

ne
r, 

aw
ar

e o
f c

on
se

qu
en

ce
s a

nd
 

im
pli

ca
tio

ns
.  I

s a
ble

 to
 se

e t
he

 ‘B
igg

er
 

Pi
ctu

re
’.  

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 st

ru
ctu

re
d 

en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 co
ns

eq
ue

nti
al 

thi
nk

ing
; a

nd
 

•
De

ve
lop

s n
ew

 w
ay

s t
o s

olv
e p

ro
ble

ms
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 am

big
uit

y a
nd

 
un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l o

rie
nta

tio
n 

wi
th 

big
 pi

ctu
re

 th
ink

ing
; 

•
Lo

ok
s b

ey
on

d t
he

 ob
vio

us
 an

d d
oe

s 
no

t s
top

 at
 th

e f
irs

t s
olu

tio
n; 

an
d 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s a
tta

ch
ed

 to
 

ac
tio

ns
. 

5. 
  L

ea
rn

in
g 

Or
ien

ta
tio

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o l

ea
rn

, 
ac

qu
ire

 kn
ow

led
ge

, d
ev

elo
p i

ns
igh

t a
nd

 
foc

us
 on

 co
nti

nu
ou

s s
elf

-im
pr

ov
em

en
t. 

  

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n n

ew
 th

ing
s 

an
d a

cq
uir

e k
no

wl
ed

ge
; 

•
En

ga
ge

s i
n r

eg
ula

r e
xte

rn
al 

ac
tiv

itie
s; 

an
d 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 ow

n 
lim

ita
tio

ns
 (e

.g.
 fr

om
 co

ac
h o

r 
me

nto
r).

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 an
d 

we
ak

ne
ss

es
 an

d t
ak

es
 ac

tio
n t

o c
los

e 
kn

ow
led

ge
/sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 do
es

 no
t 

re
pe

at 
mi

sta
ke

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 in
 th

e 
ind

us
try

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1. 
  Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 at

titu
de

 in
 

oth
er

s a
nd

 ca
n i

nfl
ue

nc
e o

the
rs 

eff
ec

tiv
ely

. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 co

me
s 

ac
ro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el1

; a
nd

 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 pe

er
s a

nd
 

ma
na

ge
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 us
ing

 a 
nu

mb
er

 of
 te

ch
niq

ue
s; 

•
Ab

le 
to 

co
nv

inc
e, 

pe
rsu

ad
e a

nd
 

inf
lue

nc
e o

the
rs;

 an
d 

•
Ef

fec
tiv

ely
 in

flu
en

ce
s s

en
ior

 
ma

na
ge

me
nt.

 
 

2. 
 T

ea
m

 O
rie

nt
at

io
n 

 Th
e c

ap
ac

ity
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 de

ad
lin

es
, b

ut 
ne

ed
s t

o b
e f

lex
ibl

e a
s t

he
 

na
tur

e o
f th

e w
or

k i
s 

un
pr

ed
ict

ab
le 

an
d 

re
qu

es
ts 

ar
e o

fte
n 

re
qu

ire
d a

t th
e l

as
t 

mi
nu

te;
 

•
Ide

nti
fie

s a
nd

 ac
ts 

on
 

op
po

rtu
nit

ies
 to

 pa
rtn

er
 

wi
th 

oth
er

 de
pa

rtm
en

ts 
to 

ac
hie

ve
 de

sir
ed

 re
su

lts
 

(ta
ps

 in
to 

the
 re

so
ur

ce
s o

f 
oth

er
 un

its
 an

d 
de

pa
rtm

en
ts 

to 
ac

hie
ve

 
re

su
lts

); 
an

d 
•

Pr
oje

cts
 an

d f
or

ec
as

ts 
sh

or
t-,

 m
ed

ium
- a

nd
 lo

ng
-

ter
m 

ne
ed

s f
or

 th
e 

op
er

ati
on

s f
all

ing
 un

de
r 

his
 / h

er
 co

ntr
ol.

 

3.
Co

gn
iti

ve
 A

bi
lit

y 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

.  S
ho

ws
 

•
Op

er
ate

s w
ith

in 
fai

rly
 

str
uc

tur
ed

 pa
ra

me
ter

s 
an

d g
uid

eli
ne

s w
he

n 
so

lvi
ng

 pr
ob

lem
s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

an
aly

tic
al 

re
as

on
ing

 an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 
to 

br
ea

k d
ow

n c
om

ple
x 
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lon
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s 
an

d s
ho

ws
 cr

ea
tiv

ity
. 

•
Kn

ow
s w

he
n t

o r
efe

r 
pr

ob
lem

s t
o s

up
er

ior
 fo

r 
re

so
lut

ion
; a

nd
 

•
Sh

ow
s i

nit
iat

ive
 in

 
su

gg
es

tin
g p

os
sib

le 
so

lut
ion

s t
o c

er
tai

n 
pr

ob
lem

s. 

co
nc

ep
tua

l 
un

de
rst

an
din

g; 
•

Is 
ab

le 
to 

qu
es

tio
n a

nd
 

pr
ob

e d
ee

ply
 ab

ou
t 

iss
ue

s, 
us

ing
 ta

ct 
an

d 
dip

lom
ac

y; 
•

De
mo

ns
tra

tes
 te

na
cit

y i
n 

fol
low

ing
 th

ro
ug

h a
nd

 w
ill 

co
nti

nu
e w

ith
 a 

lin
e o

f 
qu

es
tio

nin
g u

nti
l th

e 
sit

ua
tio

n i
s c

om
ple

tel
y 

un
de

rst
oo

d; 
•

Th
or

ou
gh

ly 
ex

plo
re

s 
iss

ue
s a

nd
 us

es
 in

itia
tiv

e; 
an

d 
•

Co
ns

ide
rs 

va
rio

us
 

alt
er

na
tiv

es
 an

d d
oe

s n
ot 

se
ttle

 fo
r t

he
 fir

st 
so

lut
ion

. 

•
De

mo
ns

tra
tes

 an
 in

tui
tiv

e 
gr

as
p o

f is
su

es
 an

d i
s 

ab
le 

to 
lin

k i
nfo

rm
ati

on
; 

•
Lo

ok
s f

or
 ne

w 
wa

ys
 to

 
so

lve
 pr

ob
lem

s a
nd

 
de

mo
ns

tra
tes

 in
no

va
tiv

e 
an

d c
re

ati
ve

 th
ink

ing
; 

•
Is 

ab
le 

to 
ba

lan
ce

 de
tai

l 
or

ien
tat

ion
 w

ith
 ‘b

ig 
pic

tur
e’ 

thi
nk

ing
; a

nd
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

un
pr

ed
ict

ab
ilit

y a
nd

 ca
n 

‘th
ink

 on
 hi

s /
 he

r f
ee

t’. 

pr
ob

lem
s i

nto
 

ma
na

ge
ab

le 
pa

rts
 an

d 
ide

nti
fy 

so
lut

ion
s; 

•
An

tic
ipa

tes
 si

tua
tio

ns
 an

d 
ca

n g
en

er
ate

 va
rio

us
 

so
lut

ion
s /

 op
tio

ns
 an

d 
co

nti
ng

en
cy

 pl
an

s f
or

 
pr

ob
lem

s; 
an

d 
•

Ma
y h

av
e t

o m
ak

e 
jud

ge
me

nt 
ca

lls
 an

d 
de

cis
ion

s t
ha

t c
ou

ld 
ha

ve
 

sig
nif

ica
nt 

co
rp

or
ate

 
im

pa
ct.

 

4.
Te

ch
no

lo
gy

 U
sa

ge
 

 Th
e a

bil
ity

 to
 ut

ilis
e t

ec
hn

olo
gy

 in
 

the
 w

or
kp

lac
e t

o o
pti

mi
se

 
pe

rfo
rm

an
ce

 an
d d

eli
ve

r s
up

er
ior

 
re

su
lts

. 

•
De

mo
ns

tra
tes

 ba
sic

 
co

mp
ute

r li
ter

ac
y a

nd
 is

 
co

mp
ete

nt 
in 

so
ftw

ar
e 

pa
ck

ag
es

 re
lev

an
t to

 th
e 

ro
le;

 an
d 

•
Un

de
rst

an
ds

 th
e b

as
ic 

op
er

ati
ng

 in
str

uc
tio

ns
 fo

r 
the

 re
lev

an
t te

ch
no

log
y 

(b
oth

 ha
rd

wa
re

 an
d 

so
ftw

ar
e)

 ut
ilis

ed
 in

 th
e 

br
an

ch
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 ad
va

nc
ed

 
co

mp
ute

r li
ter

ac
y a

nd
 is

 
ab

le 
to 

us
e a

dv
an

ce
d 

fea
tur

es
 of

 re
lev

an
t 

so
ftw

ar
e p

ac
ka

ge
s; 

•
Is 

co
mp

ete
nt 

in 
the

 us
e o

f 
the

 re
lev

an
t te

ch
no

log
y i

n 
the

 ar
ea

; a
nd

 
•

Em
br

ac
es

 ne
w 

tec
hn

olo
gy

 an
d s

ho
ws

 a 
wi

llin
gn

es
s t

o l
ea

rn
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

De
mo

ns
tra

tes
 cr

ea
tiv

ity
 

wh
en

 us
ing

 va
rio

us
 

as
pe

cts
 of

 te
ch

no
log

y i
n 

the
 br

an
ch

; 
•

Is 
aw

ar
e o

f la
tes

t 
de

ve
lop

me
nts

 an
d w

he
re

 
ne

ce
ss

ar
y w

ill 
pu

t fo
rw

ar
d 

pr
op

os
als

 to
 ac

qu
ire

 
tec

hn
olo

gy
 th

at 
wi

ll a
ss

ist
 

in 
ac

hie
vin

g r
es

ult
s; 

an
d 

•
De

mo
ns

tra
tes

 te
ch

nic
al 

ex
pe

rtis
e i

n t
he

 us
e o

f 
tec

hn
olo

gic
al 

eq
uip

me
nt 

in 
the

 ar
ea

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Is 

aw
ar

e o
f b

es
t p

ra
cti

ce
 

an
d t

oo
ls 

re
qu

ire
d t

o 
ac

hie
ve

 th
is;

 
•

Ke
ep

s u
p t

o d
ate

 w
ith

 
cu

rre
nt 

de
ve

lop
me

nts
 an

d 
tre

nd
s ; 

an
d 

•
En

co
ur

ag
es

 co
nti

nu
al 

up
da

te 
an

d d
ev

elo
pm

en
t 

of 
ne

w 
sk

ills
 w

ith
 re

ga
rd

 
to 

tec
hn

olo
gy

 us
ag

e. 
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5.
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

  
 Th

e a
bil

ity
 to

 dr
ive

 eq
uit

ab
le 

se
rvi

ce
 de

liv
er

y t
ak

ing
 in

to 
ac

co
un

t 
ho

w 
po

liti
ca

l a
nd

 se
rvi

ce
 is

su
es

, 
pr

og
ra

mm
es

, p
oli

cie
s a

nd
 

de
cis

ion
s i

mp
ac

t o
n p

ub
lic

 in
ter

es
t 

/ c
on

ce
rn

s. 

•
Un

de
rst

an
ds

 ho
w 

the
 

bu
sin

es
s u

nit
 fu

nc
tio

ns
; 

•
Ha

s b
as

ic 
un

de
rst

an
din

g 
of 

the
 C

ity
, it

s p
rio

riti
es

 
an

d g
oa

ls;
 

•
Is 

aw
ar

e o
f p

oli
cie

s a
nd

 
pr

oc
ed

ur
es

 an
d w

or
ks

 in
 

str
ict

 ac
co

rd
an

ce
 w

ith
in 

tho
se

 pa
ra

me
ter

s ; 
an

d 
•

Is 
aw

ar
e o

f is
su

es
 

im
pa

cti
ng

 se
rvi

ce
 

de
liv

er
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 th
e 

or
ga

nis
ati

on
al 

hie
ra

rch
y, 

ap
pr

ov
al 

pr
oc

es
se

s, 
co

mm
itte

es
 an

d 
str

uc
tur

es
; 

•
Un

de
rst

an
ds

 th
e r

ole
s 

an
d r

es
po

ns
ibi

liti
es

 of
 

ea
ch

 of
 th

e o
the

r u
nit

s 
wi

thi
n h

is 
/ h

er
 

de
pa

rtm
en

t a
nd

 ho
w 

the
y 

re
lat

e t
o t

he
 fu

nc
tio

na
l 

un
it; 

•
Al

so
 un

de
rst

an
ds

 th
e 

ro
les

 an
d r

es
po

ns
ibi

liti
es

 
of 

oth
er

 de
pa

rtm
en

ts 
wi

thi
n t

he
 C

ity
; 

•
Un

de
rst

an
ds

 th
e 

de
pa

rtm
en

t’s
 se

rvi
ce

 
de

liv
er

y m
an

da
te 

an
d 

ho
w 

his
 / h

er
 un

it 
su

pp
or

ts 
the

 de
pa

rtm
en

t 
in 

ful
fill

ing
 th

at 
ma

nd
ate

; 
an

d 
•

Is 
aw

ar
e o

f th
e C

ity
’s 

go
als

 an
d p

rio
riti

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 th

e 
op

er
ati

on
al 

an
d 

ad
mi

nis
tra

tiv
e p

oli
cie

s 
an

d p
ro

ce
du

re
s 

as
so

cia
ted

 w
ith

 th
e 

op
er

ati
on

 of
 th

e u
nit

 an
d 

en
su

re
s c

om
pli

an
ce

 
the

re
to ;

 an
d 

•
Un

de
rst

an
ds

 th
e b

ro
ad

er
 

po
liti

ca
l im

pe
ra

tiv
es

 
as

so
cia

ted
 w

ith
 m

un
ici

pa
l 

se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Un

de
rst

an
ds

 an
d 

int
er

na
lis

es
 th

e C
ity

’s 
go

als
 an

d p
rio

riti
es

; 
•

Ha
s i

n-
de

pth
 kn

ow
led

ge
 

of 
the

 C
ity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f th
e 

or
ga

nis
ati

on
al 

an
d l

oc
al 

go
ve

rn
me

nt 
pr

oc
es

se
s; 

•
Un

de
rst

an
ds

 se
cto

r 
po

lic
ies

 an
d l

eg
isl

ati
on

; 
an

d 
•

Is 
ab

le 
to 

ma
ke

 a 
me

an
ing

ful
 co

ntr
ibu

tio
n 

an
d c

om
me

nt 
on

 
or

ga
nis

ati
on

al 
an

d 
op

er
ati

on
al 

po
lic

ies
 an

d 
pr

oc
es

se
s. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Ta

sk
 M

an
ag

em
en

t 
 Th

e a
bil

ity
 to

 pl
an

, m
an

ag
e, 

mo
nit

or
 an

d e
va

lua
te 

sp
ec

ific
 

ac
tiv

itie
s i

n o
rd

er
 to

 de
liv

er
 th

e 
de

sir
ed

 ou
tpu

ts 
an

d o
utc

om
es

. 

•
Ef

fec
tiv

ely
 al

loc
ate

s o
wn

 
tim

e t
o c

om
ple

te 
wo

rk;
 

•
Ta

ke
s a

dv
an

tag
e o

f 
av

ail
ab

le 
re

so
ur

ce
s 

(in
div

idu
als

, p
ro

ce
ss

es
, 

de
pa

rtm
en

ts,
 an

d t
oo

ls)
 to

 
co

mp
let

e w
or

k e
ffic

ien
tly

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Co

or
din

ate
s o

wn
 an

d 
oth

er
s’ 

sc
he

du
les

 to
 av

oid
 

co
nfl

ict
s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Co
ns

ist
en

tly
 id

en
tifi

es
 

ap
pr

op
ria

te 
re

so
ur

ce
s f

or
 

a v
ar

iet
y o

f a
ss

ign
me

nts
; 

•
De

fin
es

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

 fo
r 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Kn

ow
s a

nd
 re

lie
s o

n t
he

 
‘ex

pe
rts

’ in
 va

rio
us

 fie
lds

 
wh

o c
an

 ad
dr

es
s a

nd
 

so
lve

 sp
ec

ial
 pr

ob
lem

s; 
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•
Ab

le 
to 

pr
ior

itis
e t

as
ks

 
(id

en
tifi

es
 m

or
e c

riti
ca

l 
an

d l
es

s c
riti

ca
l a

cti
vit

ies
 

an
d t

as
ks

; a
dju

sts
 

pr
ior

itie
s w

he
n 

ap
pr

op
ria

te)
; a

nd
 

•
Re

ma
ins

 fo
cu

se
d o

n t
as

k 
at 

ha
nd

 (u
se

s t
im

e 
eff

ec
tiv

ely
 an

d p
re

ve
nts

 
irr

ele
va

nt 
iss

ue
s o

r 
dis

tra
cti

on
s f

ro
m 

int
er

fer
ing

 w
ith

 w
or

k 
co

mp
let

ion
). 

•
Ch

ec
ks

 qu
ali

ty 
of 

wo
rk 

ag
ain

st 
pr

ed
ete

rm
ine

d 
sp

ec
ific

ati
on

s; 
•

En
su

re
s t

ha
t e

sta
bli

sh
ed

 
pr

oc
ed

ur
es

 fo
r c

om
ple

tin
g 

wo
rk 

tas
ks

 ar
e f

oll
ow

ed
; 

•
Ini

tia
tes

 ac
tio

n t
o c

or
re

ct 
qu

ali
ty 

pr
ob

lem
s o

r 
no

tifi
es

 ot
he

rs 
of 

qu
ali

ty 
iss

ue
s a

s a
pp

ro
pr

iat
e ; 

an
d  

•
Ab

le 
to 

pr
ior

itis
e m

ult
ipl

e 
re

so
ur

ce
s t

o m
ee

t 
co

mp
eti

ng
 de

ad
lin

es
. 

lan
gu

ag
e t

ea
m 

me
mb

er
s 

an
d c

lea
rly

 co
mm

un
ica

tes
 

ex
pe

cta
tio

ns
; 

•
Pr

ov
ide

s g
uid

an
ce

 an
d 

ins
tru

cti
on

 w
he

n 
de

leg
ati

ng
; a

nd
 

•
Mo

nit
or

s a
nd

 co
ntr

ols
 

ac
tiv

itie
s b

y m
ain

tai
nin

g a
 

log
 of

 w
or

k, 
pr

od
uc

tio
n o

r 
ma

int
en

an
ce

. 

•
Ma

int
ain

s p
ro

jec
t r

ec
or

ds
 

(w
or

kin
g p

ap
er

s, 
au

dit
 

tra
ils

); 
•

En
su

re
s t

ha
t h

igh
-p

rio
rity

 
wo

rk 
is 

ac
co

mp
lis

he
d 

wi
thi

n r
eq

uir
ed

 tim
eli

ne
s; 

•
Al

loc
ate

s t
as

k 
re

sp
on

sib
ilit

y i
n 

ap
pr

op
ria

te 
ar

ea
s t

o 
ap

pr
op

ria
te 

ind
ivi

du
als

 
(co

ns
ide

rin
g p

os
itiv

e a
nd

 
ne

ga
tiv

e i
mp

ac
t, a

nd
 

en
ha

nc
em

en
t o

f th
e 

ind
ivi

du
al’

s k
no

wl
ed

ge
 / 

sk
ills

); 
an

d 
•

Cl
ea

rly
 co

mm
un

ica
tes

 th
e 

pa
ra

me
ter

s o
f th

e 
de

leg
ate

d r
es

po
ns

ibi
lity

, 
inc

lud
ing

 de
cis

ion
-m

ak
ing

 
au

tho
rity

 an
d a

ny
 re

qu
ire

d 
ac

tio
ns

, c
on

str
ain

ts 
or

 
de

ad
lin

es
. 

2.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Ha
vin

g a
ch

iev
ed

 a 
sa

tis
fac

tor
y 

lev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 
sk

ill 
or

 kn
ow

led
ge

 in
 po

sit
ion

-
re

lat
ed

 ar
ea

s; 
ke

ep
ing

 up
 w

ith
 

cu
rre

nt 
de

ve
lop

me
nts

 an
d t

re
nd

s 
in 

ar
ea

s o
f e

xp
er

tis
e. 

•
Un

de
rst

an
ds

 th
e p

rin
cip

les
 

an
d t

he
or

y u
nd

er
pin

nin
g t

he
 

sp
ec

ific
 pr

ofe
ss

ion
; 

•
Ha

s t
he

 ab
ilit

y t
o i

de
nti

fy 
tas

k 
sp

ec
ific

 pr
ob

lem
s a

nd
 

an
aly

ze
  a

ll f
ac

tor
s t

ha
t 

inf
lue

nc
e t

he
 so

lut
ion

; 
•

Ab
le 

to 
ful

ly 
de

ve
lop

 th
e 

pr
efe

rre
d s

olu
tio

n t
o t

he
 

pr
ob

lem
 th

ro
ug

h a
 pr

oc
es

s o
f 

sy
nth

es
is,

 w
ith

 th
e a

pp
lic

ati
on

 
of 

all
 in

for
ma

tio
n a

cq
uir

ed
 

du
rin

g t
he

 pr
ob

lem
 

inv
es

tig
ati

on
; a

nd
 

•
Ab

le 
to 

ex
ec

ute
 or

 im
ple

me
nt 

tas
ks

 or
 pr

oje
cts

 (f
or

 er
ec

tin
g 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
tic

ipa
tes

 ev
en

ts,
 si

tua
tio

ns
 

an
d i

nc
ide

nts
 th

at 
ma

y i
mp

ac
t 

on
 th

e o
pe

ra
tio

n o
f th

e 
ins

tal
lat

ion
, p

lan
t, w

or
ks

ho
p, 

etc
.; 

•
Ab

le 
to 

as
se

ss
 pr

ac
tic

ali
ty 

of 
tec

hn
ica

l s
pe

cif
ica

tio
ns

 fo
r 

sy
ste

ms
 an

d p
ro

ce
ss

 
re

qu
ire

me
nts

; 
•

Us
es

 di
sc

re
tio

n i
n s

itu
ati

on
s 

of 
de

via
tio

n f
ro

m 
op

er
ati

on
al 

as
su

mp
tio

ns
; a

nd
 

•
Ide

nti
fie

s a
nd

 im
ple

me
nts

 
co

rre
cti

ve
 ac

tio
n o

n r
ou

tin
e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
An

tic
ipa

tes
 ev

en
ts,

 si
tua

tio
ns

 
an

d i
nc

ide
nts

 th
at 

ma
y i

mp
ac

t 
on

 th
e o

pe
ra

tio
n o

f th
e 

ins
tal

lat
ion

, p
lan

t, w
or

ks
ho

p, 
etc

.; a
nd

 
•

Ab
le 

to 
ma

ke
 ju

dg
em

en
t 

de
cis

ion
s o

n i
ss

ue
s f

all
ing

 
ou

tsi
de

 of
 th

e o
pe

ra
tin

g r
ule

s 
an

d p
ro

ce
du

re
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3.  
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sig
ns

, p
lum

bin
g, 

ele
ctr

ica
l 

wo
rk,

 et
c.)

 en
su

rin
g t

he
 

eff
ici

en
t u

tili
sa

tio
n o

f p
eo

ple
, 

ma
ter

ial
s, 

ma
ch

ine
s, 

eq
uip

me
nt 

to 
ac

hie
ve

 th
e e

nd
 

re
su

lt w
ith

in 
the

 se
t 

pa
ra

me
ter

s. 
 

tas
ks

 an
d w

ith
in 

the
 au

tho
rity

 
de

leg
ate

d a
t th

is 
lev

el.
 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 C

ity
. 

•
Re

lat
es

 w
ell

 to
 ot

he
rs;

 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

 
pe

op
le;

 
•

Di
sp

lay
s c

on
sid

er
ati

on
 

tow
ar

ds
 ot

he
rs;

 an
d 

•
Lis

ten
s e

ffe
cti

ve
ly 

an
d 

re
sp

on
ds

 ap
pr

op
ria

tel
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Is 

ab
le 

to 
es

tab
lis

h 
ra

pp
or

t a
nd

 ge
ts 

on
 w

ith
 

oth
er

s; 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; 
•

Ac
kn

ow
led

ge
s 

co
ntr

ibu
tio

ns
 of

 ot
he

rs;
 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e o

rg
an

isa
tio

n; 
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 an
d 

•
Is 

ab
le 

to 
as

se
rt 

his
 / h

er
 

op
ini

on
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ac
cu

ra
tel

y c
ap

tur
es

 
oth

er
s e

xp
ec

tat
ion

s, 
ide

as
 

an
d c

on
ce

rn
s; 

•
En

co
ur

ag
es

 an
d 

co
ns

ide
rs 

inp
uts

 of
 

oth
er

s; 
 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 / 
he

r id
ea

s w
ith

ou
t 

su
pp

re
ss

ing
 th

eir
 vi

ew
s; 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 
oth

er
s’ 

ar
gu

me
nts

 an
d 

inc
or

po
ra

tes
 pr

op
os

als
 

wh
er

e m
er

ite
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 

tou
gh

 si
tua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s; 

an
d 

•
Is 

ab
le 

to 
be

 di
re

ct 
an

d 
for

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul.
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

an
d 

•
De

mo
ns

tra
tes

 th
e 

pa
tie

nc
e t

o h
ea

r p
eo

ple
 

ou
t a

nd
 ac

cu
ra

tel
y r

es
tat

e 
the

ir o
pin

ion
s, 

ev
en

 w
he

n 
no

t in
 ag

re
em

en
t. 
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2.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Di

sp
lay

s c
om

mi
tm

en
t to

 
ex

ce
lle

nc
e; 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 
tas

ks
 an

d m
ee

tin
g 

de
ad

lin
es

; 
•

Is 
pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 ge

ne
ra

l 
pu

bli
c a

nd
 st

ak
eh

old
er

s; 
an

d 
•

Is 
aw

ar
e o

f c
om

mu
nit

y 
ne

ed
s a

nd
 ex

pe
cta

tio
ns

 
an

d u
nd

er
sta

nd
s t

he
 

pr
oc

es
se

s f
or

 in
teg

ra
tin

g 
the

se
 in

to 
the

 C
ity

’s 
GI

S 
pla

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Is 

co
mm

itte
d t

o e
ng

ag
ing

 
co

mm
un

itie
s i

n a
ll 

as
pe

cts
 re

lat
ing

 to
 se

rvi
ce

 
de

liv
er

y; 
•

Un
de

rst
an

ds
 th

e n
ee

d f
or

 
so

cio
-p

oli
tic

al 
tra

ns
for

ma
tio

n a
nd

 is
 ab

le 
to 

inc
or

po
ra

te 
thi

s 
ph

ilo
so

ph
y i

n d
eli

ve
rin

g 
mu

nic
ipa

l s
er

vic
es

 
(p

ov
er

ty 
all

ev
iat

ion
, 

ad
dr

es
sin

g o
f s

er
vic

e 
ba

ck
log

s, 
ec

on
om

ic 
de

ve
lop

me
nt,

 
en

vir
on

me
nta

l 
co

ns
er

va
tio

n)
; 

•
Es

tab
lis

he
s a

 
co

lla
bo

ra
tiv

e r
ela

tio
ns

hip
 

wi
th 

the
 co

mm
un

ity
; a

nd
 

•
Is 

aw
ar

e o
f th

e c
ivi

c 
or

ga
nis

ati
on

s a
nd

 is
 ab

le 
to 

en
ga

ge
 th

em
 in

 se
rvi

ce
 

de
liv

er
y p

ro
ce

ss
es

.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 co

mm
un

ity
 

ne
ed

s a
nd

 ev
alu

ate
 th

eir
 

im
pli

ca
tio

ns
 fo

r t
he

 C
ity

;  
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an

cia
l, t

ec
hn

ica
l a

nd
 

ca
pa

cit
y c

on
str

ain
ts;

 an
d 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s t

o 
the

 m
ed

ia.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
En

su
re

s a
ll f

oll
ow

-u
p 

ac
tiv

itie
s a

re
 co

mp
let

ed
. 

3.
Cu

st
om

er
 O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Th

e a
bil

ity
 to

 un
de

rst
an

d t
he

 
se

rvi
ce

 ne
ed

s o
f a

 cl
ien

t / 
cu

sto
me

r (
int

er
na

l o
r e

xte
rn

al)
 an

d 
ac

tiv
ely

 fo
cu

s o
n a

nti
cip

ati
ng

, 
me

eti
ng

 an
d e

xc
ee

din
g t

he
 ne

ed
s 

in 
a t

im
ely

 an
d a

pp
ro

pr
iat

e 
ma

nn
er

. 

•
Di

sp
lay

s a
 cu

sto
me

r 
foc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 

tim
e; 

•
Es

tab
lis

he
s r

ap
po

rt 
wi

th 
cu

sto
me

rs;
 an

d 
•

Re
sp

on
ds

 to
 cl

ien
t n

ee
ds

 
tim

eo
us

ly.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 
cli

en
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 an
d 

mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n; 
•

Ta
ke

s p
er

so
na

l 
re

sp
on

sib
ilit

y f
or

 pr
ov

idi
ng

 
ex

ce
lle

nt 
se

rvi
ce

 qu
ali

ty;
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s 
inf

or
ma

tio
n a

bo
ut 

the
ir 

cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; 

•
Ta

ke
s s

pe
cif

ic 
an

d 
su

sta
ine

d a
cti

on
 to

 
im

ple
me

nt 
the

 cl
ien

t 
se

rvi
ce

 vi
sio

n; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 
ow

n a
cti

on
s a

nd
 at

titu
de

s; 
an

d 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 

an
d a

re
as

 th
at 

ar
e 

de
mo

ns
tra

tin
g b

eh
av

iou
rs 

an
d o

utc
om

es
 co

ns
ist

en
t 
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•
Co

rre
cts

 pr
ob

lem
s 

pr
om

ptl
y, 

wi
tho

ut 
be

ing
 

de
fen

siv
e; 

an
d 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e 
pe

rso
na

l re
sp

on
sib

ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

•
Im

ple
me

nts
 cl

ien
t 

sa
tis

fac
tio

n f
ee

db
ac

k t
o 

en
su

re
 pr

ov
isi

on
 of

 qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d 

cre
ate

s a
 cu

ltu
re

 to
 at

tai
n 

cli
en

t-f
oc

us
ed

 ou
tco

me
s 

(i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 
all

oc
ati

on
, e

tc.
). 

wi
th 

the
 cl

ien
t s

er
vic

e 
vis

ion
. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
an

d 
Ou

tc
om

e 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 pr

oje
cts

; 
•

Is 
a s

elf
-st

ar
ter

; a
nd

 
•

Me
ets

 de
ad

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Is 

wi
llin

g t
o t

ak
e o

n n
ew

 
ch

all
en

ge
s; 

•
Pu

sh
es

 se
lf a

nd
 

mo
tiv

ate
s o

the
rs 

for
 

re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 
an

d 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 
thi

ng
s b

ett
er

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Cr
ea

tes
 an

 ac
tio

n-
or

ien
ted

 cu
ltu

re
 th

at 
su

pp
or

ts 
the

 de
pa

rtm
en

t 
in 

ac
hie

vin
g i

ts 
go

als
; 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

in 
tim

e a
nd

 
bu

dg
et 

all
oc

ati
on

s; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 
pr

oje
ct 

ob
jec

tiv
es

; a
nd

 
•

St
riv

es
 to

 m
ee

t d
ea

dli
ne

s 
an

d m
oti

va
tes

 ot
he

rs 
to 

do
 th

e s
am

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 
ow

n a
cti

on
s a

nd
 at

titu
de

 
to 

pe
rfo

rm
; 

•
Ho

lds
 se

lf a
nd

 ot
he

rs 
ac

co
un

tab
le 

for
 de

liv
er

y 
on

 pr
oje

cts
 an

d g
oa

ls;
 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 

se
lf a

nd
 fo

r t
he

 te
am

; a
nd

 
•

Pu
sh

es
 se

lf a
nd

 
mo

tiv
ate

s o
the

rs 
for

 
re

su
lts

. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

wi
th 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d h
an

dle
s 

dif
fic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

St
ay

s c
alm

 an
d f

oc
us

ed
 

un
de

r p
re

ss
ur

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s 
or

 ot
he

r c
on
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ha
t a

cc
om

pli
sh

 
cli

en
t o

bje
cti

ve
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Su
pe

rvi
se

s, 
mo

nit
or

s a
nd

 
ap

pr
ov

es
 le

ga
l a

dv
iso

rs 
wo

rk 
in 

re
lat

ion
 to

 ad
vo

ca
cy

 an
d 

ne
go

tia
tio

n; 
•

De
mo

ns
tra

tes
 a 

ra
ng

e o
f 

ad
vo

ca
cy

 / n
eg

oti
ati

ng
 sk

ills
 

an
d s

tra
teg

ies
; 

•
Ap

pli
es

 th
es

e s
kil

ls 
an

d 
str

ate
gie

s t
o o

bta
in 

op
tim

al 
re

su
lts

 fo
r c

lie
nts

; a
nd

 
•

Ad
vis

es
 th

e m
un

ici
pa

lity
 on

 
Pr

es
s R

ele
as

es
 th

ro
ug

h 
lia

iso
n w

ith
 P

ub
lic

 R
ela

tio
ns

 / 
co

mm
un

ica
tio

ns
 on

 th
e 

co
nte

nts
 an

d l
eg

al 
im

pli
ca

tio
ns

 
of 

the
 co

nte
nts

 of
 th

e i
nte

nd
ed

 
pr

es
s r

ele
as

e. 
4.

Et
hi

cs
 an

d 
Pr

of
es

sio
na

lis
m

 
 Th

e a
bil

ity
 to

 id
en

tify
 an

d d
ea

l w
ith

 
eth

ica
l is

su
es

 an
d c

on
flic

ts 
of 

int
er

es
t. 

•
Ide

nti
fie

s a
nd

 al
er

ts 
the

 le
ga

l 
ad

vis
or

s t
o p

ote
nti

al 
co

nfl
ict

s 
of 

int
er

es
t a

nd
 fo

llo
ws

 
pr

oc
ed

ur
es

 to
 de

al 
wi

th 
co

nfl
ict

s; 
•

Un
de

rst
an

ds
 an

d a
pp

ly 
mu

nic
ipa

l p
oli

cie
s, 

co
de

s a
nd

 
La

w 
So

cie
ty 

or
 B

ar
 di

sc
ipl

ina
ry 

ru
les

; 
•

Un
de

rst
an

ds
 re

so
ur

ce
s 

av
ail

ab
le 

in 
mu

nic
ipa

lity
 to

 
re

so
lve

 et
hic

al 
iss

ue
s; 

an
d 

•
Ide

nti
fie

s r
isk

s i
nv

olv
ed

 an
d 

su
gg

es
t n

ew
 an

d a
lte

rn
ati

ve
 

co
ur

se
s o

f a
cti

on
 to

 tr
ea

t th
e 

ris
k. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s a

nd
 ev

alu
ate

s r
isk

s 
inv

olv
ed

 in
 al

ter
na

tiv
e c

ou
rse

s 
of 

ac
tio

n; 
an

d 
•

Re
co

mm
en

ds
 ap

pr
op

ria
te 

co
ur

se
 of

 ac
tio

n t
o s

up
er

vis
ing

 
pr

ac
titi

on
er

s 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

co
gn

ise
s p

ote
nti

al 
co

nfl
ict

s 
of 

int
er

es
t u

nd
er

 ap
pli

ca
ble

 
pr

ofe
ss

ion
al 

sta
nd

ar
ds

; 
•

Ide
nti

fie
s o

the
r c

on
ten

tio
us

 
iss

ue
s a

nd
 re

so
lve

s t
he

se
 w

ith
 

cli
en

ts;
 

•
Fo

ste
rs 

a c
ult

ur
e o

f e
thi

ca
l 

be
ha

vio
ur

; 
•

Ma
ke

s p
re

lim
ina

ry 
de

cis
ion

s 
an

d r
ec

om
me

nd
ati

on
s o

n 
dif

fic
ult

 et
hic

al 
iss

ue
s; 

•
Re

co
mm

en
ds

 a 
co

ur
se

 of
 

ac
tio

n b
as

ed
 up

on
 ev

alu
ati

on
 

of 
re

lev
an

t fa
cts

 an
d i

ss
ue

s; 
an

d  
•

Ad
vo

ca
tes

 fo
r a

 
re

co
mm

en
da

tio
n a

nd
 is

 ab
le 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Pr
op

er
ly 

re
so

lve
s e

thi
ca

l, 
bu

sin
es

s a
nd

 is
su

e c
on

flic
ts;

 
•

Ev
alu

ate
s r

ele
va

nt 
fac

ts,
 

iss
ue

s a
nd

 ris
ks

; 
•

Di
sti

ng
uis

he
s a

mo
ng

 va
rio

us
 

op
tio

ns
; 

•
Pr

ep
ar

es
 an

d e
xe

cu
tes

 
eff

ec
tiv

e s
tra

teg
ies

 to
 ac

hie
ve

 
de

sir
ed

 ob
jec

tiv
es

 ta
kin

g i
nto

 
ac

co
un

t r
ela

tiv
e r

isk
s; 

an
d 

•
Co

nd
uc

t a
pp

ea
l o

r r
ev

iew
 

Inv
es

tig
ati

on
s r

ela
tin

g t
o t

he
 

co
nd

uc
t o

f o
ffic

ial
s /

 
Co

un
cil

lor
s a

nd
 / o

r a
ss

ist
ing

 
in 

ap
pr

ov
ed

 in
de

pe
nd

en
t 

inv
es

tig
ati

on
s a

nd
 ad

vis
ing

 th
e 
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to 
de

mo
ns

tra
te 

sh
ow

 th
at 

re
co

mm
en

da
tio

n w
ill 

ac
hie

ve
 

de
sir

ed
 ob

jec
tiv

es
. 

Mu
nic

ipa
l M

an
ag

er
 / C

ou
nc

il 
on

 st
ep

s t
o b

e i
nit

iat
ed

. 

5.
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

 
 Th

e a
bil

ity
 to

 un
de

rst
an

d t
he

 
mu

nic
ipa

lity
’s 

ob
jec

tiv
es

, a
nd

 th
e 

im
pa

ct 
of 

leg
al 

de
cis

ion
s o

n t
he

 
co

mm
un

ity
 an

d t
he

 fu
nc

tio
nin

g o
f 

the
 va

rio
us

 di
re

cto
ra

tes
. 

•
Un

de
rst

an
ds

 ho
w 

the
 

bu
sin

es
s u

nit
s, 

se
cti

on
s a

nd
 

dir
ec

tor
ate

s f
un

cti
on

s; 
•

Ba
sic

 kn
ow

led
ge

 ab
ou

t th
e 

mu
nic

ipa
lity

 (P
oli

tic
al 

an
d 

ad
mi

nis
tra

tiv
e)

; 
•

Ba
sic

 In
du

str
y k

no
wl

ed
ge

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s g

oa
ls 

an
d o

bje
cti

ve
s; 

•
Ap

pli
es

 se
cto

r p
oli

cie
s a

nd
 

leg
isl

ati
on

 in
 un

de
rta

kin
g 

tas
ks

; a
nd

 
•

Aw
ar

e o
f th

e i
ss

ue
s i

mp
ac

tin
g 

se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
nte

rn
ali

ze
s 

the
 m

un
ici

pa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 
an

d i
ss

ue
s o

f lo
ca

l 
go

ve
rn

me
nt;

 
•

Un
de

rst
an

ds
 se

cto
r p

oli
cie

s 
an

d l
eg

isl
ati

on
; a

nd
 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
iss

ue
s i

mp
ac

tin
g s

er
vic

e 
de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

se
cto

r s
pe

cif
ic 

go
als

 an
d p

rio
riti

es
; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

l le
gis

lat
ion

; a
nd

 
•

Co
ntr

ibu
tes

 to
wa

rd
 ad

dr
es

sin
g 

the
 m

un
ici

pa
lity

’s 
se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Su
pe

rvi
se

s, 
gu

ide
 an

d m
on

ito
r 

leg
al 

ad
vis

or
s a

wa
re

ne
ss

 of
 

loc
al 

go
ve

rn
me

nt 
go

als
 an

d 
ob

jec
tiv

es
. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

 
1.

 L
iti

ga
tio

n 
Ma

na
ge

m
en

t 
 Th

e a
bil

ity
 to

 m
an

ag
e l

eg
al 

dis
pu

tes
 br

ou
gh

t a
ga

ins
t th

e 
mu

nic
ipa

lity
 th

ro
ug

h a
pp

lyi
ng

 le
ga

l 
pr

oc
ed

ur
es

 an
d m

an
ag

ing
 

sta
ke

ho
lde

rs 
in 

or
de

r t
o r

es
olv

e 
the

 le
ga

l. 

•
Ha

ve
 ba

sic
 ad

mi
nis

tra
tiv

e 
ca

pa
cit

y t
o a

dm
ini

ste
r a

nd
 

ma
na

ge
 lit

iga
tio

n b
y r

ec
eiv

ing
, 

re
co

rd
ing

 an
d m

an
ag

ing
 

int
er

na
l a

nd
 ex

ter
na

l le
ga

l 
co

rre
sp

on
de

nc
e, 

ple
ad

ing
s, 

su
mm

on
s a

nd
 an

y o
the

r c
ou

rt 
pa

pe
rs 

se
rve

d o
n t

he
 

ins
titu

tio
n; 

•
Ha

ve
 a 

ba
sic

 un
de

rst
an

din
g o

f 
the

 ru
les

 of
 va

rio
us

 co
ur

ts,
 

for
um

s a
nd

 di
sp

ute
 re

so
lut

ion
 

for
um

s; 
an

d 
•

An
aly

se
s a

nd
 m

an
ag

es
 th

e 
re

so
lut

ion
 of

 m
ino

r le
ga

l 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
aly

se
s a

nd
 m

an
ag

es
 th

e 
re

so
lut

ion
 of

 m
ino

r t
o 

sig
nif

ica
nt 

leg
al 

dis
pu

tes
; 

•
Kn

ow
led

ge
ab

le 
an

d 
un

de
rst

an
ds

 co
ur

t s
ys

tem
s 

an
d m

ag
ist

ra
te 

co
ur

t 
pr

ac
tic

es
; 

•
En

ga
ge

s e
xte

rn
al 

se
rvi

ce
 

pr
ov

ide
rs 

(le
ga

l fi
rm

s) 
re

pr
es

en
tin

g t
he

 m
un

ici
pa

lity
 

an
d a

ss
es

s o
pti

on
s o

n 
liti

ga
tio

n m
att

er
s; 

•
En

ga
ge

s l
ine

 de
pa

rtm
en

ts,
 

un
de

r s
up

er
vis

ion
 of

 se
nio

r 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
An

aly
se

s a
nd

 m
an

ag
es

 
sig

nif
ica

nt 
to 

ma
jor

 le
ga

l 
dis

pu
tes

; 
•

En
ga

ge
s a

nd
 m

an
ag

es
 

ex
ter

na
l s

er
vic

e p
ro

vid
er

s 
(le

ga
l fi

rm
s) 

re
pr

es
en

tin
g t

he
 

mu
nic

ipa
lity

 an
d g

uid
e /

 
inf

lue
nc

e o
pti

on
s f

or
 ap

pr
oa

ch
 

on
 lit

iga
tio

n m
att

er
s; 

•
En

ga
ge

s l
ine

 de
pa

rtm
en

ts 
to 

ad
vis

e o
n l

eg
al 

pr
oc

ee
din

gs
 

an
d e

sta
bli

sh
 in

str
uc

tio
n; 

•
Re

co
mm

en
ds

 an
d p

ro
ce

ed
 

wi
th 

a c
ou

rse
 of

 ac
tio

n b
as

ed
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

An
aly

se
s a

nd
 m

an
ag

es
 m

ajo
r 

leg
al 

dis
pu

tes
 an

d s
en

sit
ive

 
an

d h
igh

 pr
ofi

le 
ma

tte
rs;

 
•

Co
or

din
ate

s a
llo

ca
tio

n o
f w

or
k 

to 
leg

al 
pr

ac
titi

on
er

s; 
•

Re
po

rts
 on

 lit
iga

tio
n m

att
er

s t
o 

ap
pr

op
ria

te 
po

liti
ca

l s
tru

ctu
re

; 
•

En
ga

ge
s a

nd
 in

str
uc

ts 
ex

ter
na

l s
er

vic
e p

ro
vid

er
s 

(le
ga

l fi
rm

s);
 

•
Di

sti
ng

uis
he

s a
mo

ng
 va

rio
us

 
op

tio
ns

 av
ail

ab
le 

an
d s

ele
ct 

ap
pr

op
ria

te 
co

ur
se

 of
 ac

tio
n; 

an
d 
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dis
pu

tes
 as

 de
leg

ate
d b

y l
eg

al 
ad

vis
or

. 
pr

ac
titi

on
er

s, 
to 

ad
vis

e o
n 

leg
al 

pr
oc

ee
din

gs
; a

nd
 

•
Re

co
mm

en
ds

 a 
co

ur
se

 of
 

ac
tio

n b
as

ed
 up

on
 ev

alu
ati

on
 

of 
re

lev
an

t fa
cts

 an
d i

ss
ue

s. 

up
on

 ev
alu

ati
on

 of
 re

lev
an

t 
fac

ts,
 is

su
es

 an
d r

isk
s 

eff
ec

tiv
ely

 al
so

 gu
idi

ng
 

su
pe

rvi
sin

g p
ra

cti
tio

ne
rs;

 
•

Ad
vo

ca
tes

 fo
r a

 
re

co
mm

en
da

tio
n a

nd
 is

 ab
le 

to 
De

mo
ns

tra
tes

 ho
w 

tha
t 

re
co

mm
en

da
tio

n w
ill 

ac
hie

ve
 

de
sir

ed
 ob

jec
tiv

es
; 

•
De

mo
ns

tra
tes

 kn
ow

led
ge

 of
 

the
 co

ur
t s

ys
tem

s a
nd

 
ma

gis
tra

te 
co

ur
t p

ra
cti

ce
s; 

an
d 

•
Un

de
rst

an
ds

 an
d a

pp
lie

s r
ule

s 
of 

co
ur

t in
 pr

es
en

tin
g e

vid
en

ce
 

an
d f

oll
ow

ing
 of

 lit
iga

tio
n 

pr
oc

ed
ur

e. 

•
Pr

ep
ar

es
 an

d e
xe

cu
tes

 
eff

ec
tiv

e s
tra

teg
ies

 to
 ac

hie
ve

 
de

sir
ed

 ob
jec

tiv
es

 ta
kin

g i
nto

 
ac

co
un

t r
ela

tiv
e r

isk
s. 

 

2.
Re

se
ar

ch
 an

d 
An

aly
sis

 
 Ab

ilit
y t

o b
re

ak
 a 

leg
al 

pr
ob

lem
 in

to 
co

mp
on

en
t p

ar
ts,

 id
en

tify
 ke

y 
iss

ue
s ,

 lo
ca

te 
au

tho
rity

 in
 th

e f
or

m 
of 

sta
tut

e a
nd

 ca
se

 la
w 

an
d 

co
mp

ile
 co

ge
nt 

leg
al 

ar
gu

me
nts

 to
 

su
pp

or
t a

 po
sit

ion
. 

•
Ab

le 
to 

re
se

ar
ch

 le
ga

l c
on

ce
pt 

an
d t

op
ic 

an
d t

ra
ns

lat
e t

he
m 

int
o s

im
ple

 co
mp

re
he

ns
ibl

e 
top

ic;
 

•
Ide

nti
fie

s v
ar

iou
s l

eg
al 

pr
ob

lem
s a

nd
 re

so
lve

 th
em

 
thr

ou
gh

 re
se

ar
ch

 an
d 

an
aly

sis
; 

•
Re

se
ar

ch
es

 va
rio

us
 to

pic
s o

f 
law

 af
fec

tin
g t

he
 m

un
ici

pa
lity

; 
•

Lo
ca

tes
 au

tho
rity

 an
d /

 or
 

ca
se

 la
w 

re
lev

an
t to

 th
e i

ss
ue

 
•

Ap
pli

es
 au

tho
rity

 to
 th

e f
ac

ts 
at 

ha
nd

; a
nd

 
•

Re
se

ar
ch

es
 in

for
ma

tio
n i

n 
su

pp
or

t o
f th

e f
or

mu
lat

ion
 of

 
an

 ap
pr

oa
ch

 to
 di

sp
ute

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d a
na

lys
es

 
co

mp
lex

 le
ga

l fa
ctu

al 
ma

tte
rs 

an
d l

eg
al 

co
nc

ep
ts;

 
•

Tr
ac

ks
 th

e d
ev

elo
pm

en
t o

f th
e 

law
, id

en
tifi

ed
 th

ro
ug

h 
re

se
ar

ch
 an

d p
ro

vid
e a

na
lys

is 
the

re
to;

 
•

Pr
ov

ide
s p

ra
cti

ca
l le

ga
l id

ea
s 

an
d s

olu
tio

ns
 to

 ad
dr

es
s 

iss
ue

s p
re

se
nte

d; 
•

Ad
vis

es
 an

d c
om

mu
nic

ate
s 

ide
as

 an
 in

no
va

tiv
e l

eg
al 

so
lut

ion
 to

 th
e m

un
ici

pa
lity

; 
an

d 
•

Co
mp

let
es

 ta
sk

s e
ffic

ien
tly

, 
re

co
gn

isi
ng

 ap
pr

op
ria

ten
es

s 
of 

tim
e a

nd
 co

sts
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Su

pe
rvi

se
s a

nd
 m

on
ito

rs 
re

se
ar

ch
 co

nd
uc

ted
 by

 
su

bo
rd

ina
tes

; 
•

Ma
na

ge
s f

ac
t-f

ind
ing

 an
d 

de
leg

ate
s r

es
ea

rch
 to

 ot
he

r 
leg

al 
pr

ac
titi

on
er

s, 
giv

ing
 

cle
ar

, o
rg

an
ise

d a
ss

ign
me

nts
; 

•
Or

ga
nis

es
 an

d s
yn

the
sis

es
 

wo
rk,

 in
clu

din
g t

he
 w

or
k o

f 
oth

er
s, 

int
o a

 co
mp

let
e, 

co
ns

ide
re

d a
na

lys
is;

 
•

Pr
ov

ide
s p

ra
cti

ca
l a

dv
ice

 to
 

cli
en

ts 
ba

se
d o

n a
na

lys
is;

 an
d 

•
Pr

ior
itis

es
 al

ter
na

tiv
e c

ou
rse

s 
of 

ac
tio

n b
as

ed
 on

 re
se

ar
ch

 
an

d a
na

lys
is.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Cr
itic

all
y e

va
lua

tes
 re

se
ar

ch
 

an
d a

na
lys

is 
pr

ep
ar

ed
 by

 
su

bo
rd

ina
tes

 an
d e

xte
rn

al 
att

or
ne

ys
; 

•
De

ve
lop

s r
ep

or
ts 

on
 ad

vic
e 

an
d s

olu
tio

ns
 pr

ov
ide

d b
y 

su
bo

rd
ina

tes
; a

nd
 

•
Co

mm
un

ica
tes

 ad
vic

e a
nd

 
so

lut
ion

s c
lea

rly
 to

 
dir

ec
tor

ate
s, 

un
its

 an
d 

se
cti

on
s o

f th
e M

un
ici

pa
lity

 
inc

lud
ing

 C
ou

nc
il a

nd
 its

 
co

mm
itte

es
.  
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PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 M

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Mo
nit

or
s, 

gu
ide

s a
nd

 
su

pe
rvi

se
s s

ub
or

din
ate

s i
n 

re
lat

ion
 to

 th
e i

nte
rp

er
so

na
l 

re
lat

ion
s; 

•
Ab

le 
to 

be
 bo

th 
dir

ec
t a

nd
 

for
thr

igh
t; 

•
Is 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 
•

De
mo

ns
tra

tes
 th

e p
ati

en
ce

 to
 

he
ar

 pe
op

le 
ou

t a
nd

 
ac

cu
ra

tel
y r

es
tat

e t
he

ir 
op

ini
on

s, 
ev

en
 w

he
n n

ot 
in 

ag
re

em
en

t; a
nd

 
•

Aw
ar

e o
f h

ow
 pe

op
le 

an
d 

mu
nic

ipa
lity

 fu
nc

tio
n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
co

lle
ag

ue
s a

nd
 cl

ien
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; a
nd

 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

 
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 
log

ica
l m

an
ne

r; 
an

d 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
•
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3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 
Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
Un

de
rst

an
ds

 th
e k

ey
 

ob
jec

tiv
es

 of
 m

un
ici

pa
lity

’s 
se

rvi
ce

 de
liv

er
y o

bje
cti

ve
; 

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; a
nd

 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an

cia
l, 

tec
hn

ica
l a

nd
 ca

pa
cit

y 
co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 

co
mm

un
ity

; a
nd

 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s a
s r

eq
uir

ed
. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
Is 

a s
elf

-st
ar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s a
nd

 
mo

tiv
ate

s o
the

rs 
to 

do
 th

e 
sa

me
; a

nd
 

•
Cr

ea
tes

 an
 ac

tio
n o

rie
nte

d 
cu

ltu
re

 th
at 

su
pp

or
ts 

the
 

de
pa

rtm
en

t in
 ac

hie
vin

g i
ts 

go
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r; 

an
d 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 bu

dg
et 

all
oc

ati
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
e t

o p
er

for
m;

 
•

Ho
lds

 se
lf a

nd
 ot

he
rs 

ac
co

un
tab

le 
for

 de
liv

er
y o

n 
pr

oje
cts

 an
d g

oa
ls;

 an
d 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 se

lf 
an

d f
or

 th
e t

ea
m.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Su
cc

es
sfu

lly
 dr

ive
s s

taf
f 

tow
ar

ds
 m

ee
tin

g o
bje

cti
ve

s. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o 

pe
rsi

st 
go

als
 de

sp
ite

 ob
sta

cle
s 

an
d s

etb
ac

ks
. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d 

un
de

r p
re

ss
ur

e; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 
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•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 
 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 

4.
Co

gn
iti

ve
 A

bi
lit

y 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

. S
ho

ws
 

lon
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s. 
Is 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

; a
nd

 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
.  

5.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, 
de

ve
lop

 in
sig

ht 
an

d f
oc

us
 on

 
co

nti
nu

ou
s s

elf
 im

pr
ov

em
en

t. 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s; 
an

d 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
an

d 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
te 

lea
rn

ing
 en

vir
on

me
nt;

 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

; a
nd

 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
. 

•
 



This gazette is also available free online at www.gpwonline.co.za

488    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 48
0 o

f 7
70

 

MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Pe

rfo
rm

 th
eir

 du
tie

s w
ith

 
mi

nim
al 

su
pe

rvi
sio

n f
ro

m 
leg

al 
ad

vis
or

s; 
•

Ta
ke

 ch
ar

ge
 of

 th
eir

 ta
sk

s a
nd

 
ma

na
ge

 th
em

 ef
fec

tiv
ely

; a
nd

 
•

Ma
ke

s p
os

itiv
e i

mp
ac

t a
nd

 
co

me
s a

cro
ss

 as
 co

nfi
de

nt 
pr

ofe
ss

ion
al.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 m
an

ag
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 
us

ing
 a 

nu
mb

er
 of

 te
ch

niq
ue

s; 
•

Ab
le 

to 
co

nv
inc

e, 
pe

rsu
ad

e 
an

d i
nfl

ue
nc

e o
the

rs;
 an

d 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 su
bo

rd
ina

tes
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Mo
tiv

ate
s a

nd
 in

sp
ire

s o
the

rs;
 

•
Ef

fec
tiv

ely
 in

flu
en

ce
s s

en
ior

 
ma

na
ge

me
nt 

an
d e

xe
cu

tiv
e; 

•
Es

tab
lis

he
s s

up
po

rt 
an

d 
pr

oje
cts

 au
tho

rity
 an

d 
cre

dib
ilit

y; 
an

d 
•

Us
es

 in
flu

en
ce

 to
 ac

hie
ve

 
ob

jec
tiv

es
. 

2.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, u

nd
er

sta
nd

 
gr

ou
p d

yn
am

ics
 an

d a
pp

ly 
ap

pr
op

ria
te 

fac
ilit

ati
on

 te
ch

niq
ue

s 
in 

wo
rki

ng
 w

ith
 ot

he
rs 

to 
ac

hie
ve

 a 
sh

ar
ed

 go
al.

 

•
Co

op
er

ate
s a

nd
 w

or
ks

 w
ell

 
wi

th 
oth

er
 te

am
 m

em
be

rs;
 

•
Ac

tiv
ely

 pa
rtic

ipa
tes

 in
 te

am
 

ac
tiv

itie
s; 

an
d 

•
Sh

ow
s c

on
sid

er
ati

on
 to

wa
rd

s 
oth

er
s 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s i
nit

iat
ive

 an
d 

co
nfi

de
nc

e i
n d

ea
lin

g w
ith

 
oth

er
s; 

•
Ab

le 
to 

wo
rk 

in 
a m

ult
i-

dis
cip

lin
ar

y t
ea

m;
 an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

co
lla

bo
ra

tes
 ea

sil
y w

ith
 ot

he
rs.

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fo

ste
rs 

a s
tro

ng
 se

ns
e o

f 
tea

m 
be

lon
gin

g; 
•

Co
ntr

ibu
tes

 to
wa

rd
s p

os
itiv

e 
cli

ma
te 

wi
thi

n t
ea

m;
 an

d 
•

Inv
olv

es
 an

d e
mp

ow
er

s t
ea

m 
in 

se
ttin

g a
nd

 ac
hie

vin
g g

oa
ls.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Bu
ild

s t
ea

m 
sp

irit
 an

d 
co

he
sio

n a
cro

ss
 fu

nc
tio

na
l 

ar
ea

s; 
•

En
co

ur
ag

es
 te

am
 ap

pr
oa

ch
 to

 
pr

ob
lem

 so
lvi

ng
; 

•
Re

co
gn

ise
s a

nd
 re

sp
ec

ts 
the

 
va

lue
 of

 di
ve

rse
 vi

ew
s; 

an
d 

•
Dr

aw
s o

n d
ive

rse
 

ba
ck

gr
ou

nd
s, 

sk
ills

 an
d 

kn
ow

led
ge

 of
 te

am
 m

em
be

rs.
 

3.
Di

re
ct

io
n 

Se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s w
ith

 a 
vie

w 
to 

ob
tai

nin
g 

bu
y-i

n a
nd

 co
mm

itm
en

t to
 th

e 
go

als
. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 he

r 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1; 

an
d 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 or

ga
nis

ed
 

ma
nn

er
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Go

od
 at

 es
tab

lis
hin

g c
lea

r 
dir

ec
tio

n; 
an

d 
•

Se
ts 

ou
t te

am
 go

als
 pr

ov
idi

ng
 

cle
ar

 se
ns

e o
f p

ur
po

se
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
tra

ns
lat

e D
ire

cto
ra

tes
 / 

De
pa

rtm
en

t’s
 go

als
 in

to 
ob

jec
tiv

es
 fo

r t
he

 un
it a

nd
 

ga
ins

 co
mm

itm
en

t fo
r t

he
se

 
go

als
 fr

om
 th

e t
ea

m;
 

•
Pr

ov
ide

s a
 cl

ea
r s

en
se

 of
 

pu
rp

os
e a

nd
 fo

cu
se

s o
n 

su
cc

es
sfu

l c
om

ple
tio

n o
f 

ob
jec

tiv
es

; a
nd

 
•

Or
ga

nis
es

 re
so

ur
ce

s a
nd

 
ins

pir
es

 ot
he

rs 
tow

ar
ds

 
foc

us
se

d p
er

for
ma

nc
e. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    489

Pa
ge

 48
1 o

f 7
70

 

4.
Co

ac
hi

ng
 an

d 
Me

nt
or

in
g 

 Th
e a

bil
ity

 to
 as

se
ss

 sk
ills

, 
pe

rfo
rm

an
ce

, a
nd

 po
ten

tia
l o

f 
su

bo
rd

ina
tes

 an
d t

o e
nc

ou
ra

ge
 

the
ir d

ev
elo

pm
en

t w
ith

 th
e v

iew
 of

 
op

tim
isi

ng
 th

eir
 ta

len
t. 

•
W

illi
ng

ne
ss

 to
 be

 co
ac

he
d a

nd
 

me
nto

re
d; 

an
d 

•
Sh

ar
es

 kn
ow

led
ge

 an
d 

inf
or

ma
tio

n w
ith

 pe
er

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ar

es
 kn

ow
led

ge
 an

d 
inf

or
ma

tio
n w

ith
 pe

er
s a

nd
 

su
bo

rd
ina

tes
; 

•
Mo

nit
or

, g
uid

e a
nd

 su
pe

rvi
se

 
su

bo
rd

ina
tes

 sk
ills

, 
pe

rfo
rm

an
ce

 of
 th

e c
oa

ch
ing

 
an

d m
en

tor
ing

 co
mp

ete
nc

y; 
an

d 
•

Ab
le 

to 
ide

nti
fy 

ow
n 

de
ve

lop
me

nt 
ne

ed
s a

nd
 

su
gg

es
t m

ea
su

re
s t

o a
tta

in 
the

m.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ha

s s
tro

ng
 su

bje
ct 

ma
tte

r 
kn

ow
led

ge
; 

•
Re

co
gn

ise
s t

he
 ne

ed
 fo

r a
nd

 
pr

ov
ide

s i
nd

ivi
du

als
 w

ith
 

gu
ida

nc
e o

n h
ow

 to
 ha

nd
le 

ne
w 

or
 di

ffic
ult

 si
tua

tio
ns

; 
•

Ab
le 

to 
ide

nti
fy 

ap
pr

op
ria

te 
tra

ini
ng

 in
ter

ve
nti

on
s; 

an
d 

•
Ab

le 
to 

un
de

rst
an

d t
he

 
un

de
rly

ing
 ca

us
es

 fo
r n

on
 or

 
po

or
 pe

rfo
rm

an
ce

 an
d t

o 
pr

ov
ide

 th
e a

pp
ro

pr
iat

e 
su

pp
or

t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ac
tiv

ely
 in

vo
lve

d i
n t

he
 

re
ten

tio
n a

nd
 de

ve
lop

me
nt 

of 
tal

en
t w

ith
in 

the
 m

un
ici

pa
lity

; 
•

Le
ad

s b
y e

xa
mp

le;
 

•
Ac

tiv
ely

 cr
ea

tes
 de

ve
lop

me
nt 

op
po

rtu
nit

ies
 by

 cr
aft

ing
 ro

les
 

to 
be

st 
me

et 
the

 ne
ed

s o
f 

ind
ivi

du
als

; a
nd

 
•

Co
ns

tan
tly

 on
 th

e l
oo

ko
ut 

for
 

tra
ini

ng
 op

po
rtu

nit
ies

 fo
r 

su
bo

rd
ina

tes
. 



This gazette is also available free online at www.gpwonline.co.za

490    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 48
2 o

f 7
70

 

 

LE
VE

LS
 

1 
2 

3 
4 

5 
TY

PI
CA

L 
CA

RE
ER

 
ST

RE
AM

 
(T

he
se

 ar
e a

 g
ui

de
lin

e a
nd

 
th

er
ef

or
e n

ot
 lim

ite
d.

) 

•
Lib

ra
ry 

As
sis

tan
t  

 •
Se

nio
r L

ibr
ar

y A
ss

ist
an

t 
 

•
As

sis
tan

t L
ibr

ar
ian

 / 
Lib

ra
ria

n 
•

Se
nio

r  
Lib

ra
ria

n /
 P

rin
cip

al 
Lib

ra
ria

n 
•

Ch
ief

 Li
br

ar
ian

 
  

•
Di

str
ict

 / R
eg

ion
al 

Lib
ra

ria
n 

 •
Di

str
ict

 / R
eg

ion
al 

He
ad

 
 

KN
OW

LE
DG

E 
AN

D 
SC

OP
E 

OF
 W

OR
K 

•
Ap

ply
 ba

sic
 co

nc
ep

ts 
an

d 
kn

ow
led

ge
 to

 as
pe

cts
 

wi
thi

n t
he

 lib
ra

ry 
an

d 
inf

or
ma

tio
n s

er
vic

es
 

dis
cip

lin
e; 

an
d 

•
Ba

sic
 un

de
rst

an
din

g, 
kn

ow
led

ge
 an

d 
ap

pli
ca

tio
n o

f a
sp

ec
ts,

 
pr

inc
ipl

es
, p

ra
cti

ce
s a

nd
 

pr
oc

ed
ur

es
 

    
  w

ith
in 

the
 lib

ra
ry 

an
d 

inf
or

ma
tio

n s
er

vic
es

 
dis

cip
lin

e. 
 

•
Ap

ply
 a 

bo
dy

 of
 

the
or

eti
ca

l k
no

wl
ed

ge
 

wi
thi

n t
he

 lib
ra

ry 
an

d 
inf

or
ma

tio
n s

er
vic

es
 

dis
cip

lin
e; 

 
•

As
sis

ts 
in 

the
 

ma
na

ge
me

nt 
of 

a l
ibr

ar
y 

an
d /

 or
 sp

ec
ific

 ar
ea

s i
n 

a l
ibr

ar
y; 

•
An

 un
de

rst
an

din
g, 

kn
ow

led
ge

 an
d 

ap
pli

ca
tio

n o
f 

pr
ofe

ss
ion

al 
LIS

 
pr

inc
ipl

es
, p

ra
cti

ce
s a

nd
 

pr
oc

ed
ur

es
; 

•
Kn

ow
led

ge
 of

 lib
ra

ry 
IC

T 
sy

ste
m;

 
•

Kn
ow

led
ge

 of
 

su
pe

rvi
so

ry 
pr

inc
ipl

es
 

an
d p

ra
cti

ce
;  

•
Kn

ow
led

ge
 of

 pr
oje

ct 
ma

na
ge

me
nt 

pr
inc

ipl
es

, 
pr

ac
tic

es
 an

d 
pr

oc
ed

ur
es

; a
nd

 
•

Kn
ow

led
ge

 an
d 

un
de

rst
an

din
g o

f li
br

ar
y 

•
Pe

rfo
rm

s t
he

 fu
ll r

an
ge

 of
 

ac
tiv

itie
s w

ith
 th

e L
IS

 
dis

cip
lin

e i
n s

ma
ll t

o 
me

diu
m 

siz
ed

 lib
ra

rie
s; 

•
Su

pe
rvi

se
s t

he
 nu

mb
er

 of
 

sta
ff a

llo
ca

ted
 to

 th
e 

fac
ilit

y; 
•

Ma
na

ge
s a

ll o
pe

ra
tio

ns
 

an
d a

dm
ini

str
ati

on
 

as
so

cia
ted

 w
ith

 th
e 

eff
ici

en
t a

nd
 ef

fec
tiv

e 
ru

nn
ing

 of
 th

e l
ibr

ar
y; 

•
In 

de
pth

 un
de

rst
an

din
g, 

kn
ow

led
ge

 an
d a

pp
lic

ati
on

 
of 

pr
ofe

ss
ion

al 
LIS

 
pr

inc
ipl

es
, p

ra
cti

ce
s a

nd
 

pr
oc

ed
ur

es
; 

•
Ac

qu
ire

d k
no

wl
ed

ge
 of

 th
e 

lib
ra

ry 
IC

T 
sy

ste
m;

 
•

Kn
ow

led
ge

 of
 el

ec
tro

nic
 

da
ta 

ma
na

ge
me

nt 
an

d 
se

ar
ch

 ca
pa

bil
ity

; 
•

Kn
ow

led
ge

 of
 us

er
 ne

ed
s 

an
aly

sis
 pr

oc
es

se
s; 

•
Kn

ow
led

ge
 of

 re
lev

an
t 

po
lic

ies
, p

rio
riti

es
 an

d l
eg

al 
fra

me
wo

rk 
of 

the
 se

cto
r; 

•
Pe

rfo
rm

s t
he

 fu
ll a

cti
vit

ies
 

wi
thi

n t
he

 LI
S 

dis
cip

lin
e 

in 
a M

etr
o W

ide
 ca

teg
or

y 
lib

ra
ry 

/ li
br

ar
ies

; 
•

Ma
na

ge
s t

he
 nu

mb
er

 of
 

sta
ff a

llo
ca

ted
 to

 th
is 

ca
teg

or
y l

ibr
ar

y i
nc

lud
ing

 
a s

up
er

vis
or

y l
ev

el;
 

•
Ca

rri
es

 ou
t a

ny
 ta

sk
s 

de
leg

ate
d b

y l
ibr

ar
ies

 
ma

na
ge

me
nt 

su
ch

 as
 

co
mp

ilin
g r

ep
or

ts;
 

•
Se

rve
s o

n a
d h

oc
 

co
mm

itte
es

 an
d/o

r 
wo

rki
ng

 gr
ou

ps
 as

 
re

qu
ire

d b
y L

ibr
ar

ies
 

Ma
na

ge
me

nt;
 

•
In 

de
pth

 un
de

rst
an

din
g, 

kn
ow

led
ge

 an
d 

ap
pli

ca
tio

n o
f 

pr
ofe

ss
ion

al 
LIS

 
pr

inc
ipl

es
, p

ra
cti

ce
s a

nd
 

pr
oc

ed
ur

es
; 

•
Ma

na
ge

s a
ll o

pe
ra

tio
ns

 
an

d a
dm

ini
str

ati
on

 
as

so
cia

ted
 w

ith
 th

e 

•
Co

ntr
ols

 / m
an

ag
es

  
lib

ra
rie

s i
n a

 
ge

og
ra

ph
ica

l re
gio

n 
or

 di
str

ict
 

•
In 

de
pth

 
un

de
rst

an
din

g, 
kn

ow
led

ge
 an

d 
ap

pli
ca

tio
n o

f 
pr

ofe
ss

ion
al 

LIS
  

    
  p

rin
cip

les
, p

ra
cti

ce
s 

an
d p

ro
ce

du
re

s; 
•

Se
rve

s o
n a

d h
oc

 
co

mm
itte

es
 an

d/o
r 

wo
rki

ng
 gr

ou
ps

 as
 

re
qu

ire
d b

y L
ibr

ar
ies

 
Ma

na
ge

me
nt;

 
•

In 
de

pth
 kn

ow
led

ge
 of

 
ma

na
ge

ria
l p

rin
cip

les
, 

pr
ac

tic
es

 an
d 

pr
oc

ed
ur

es
; 

•
In-

de
pth

 kn
ow

led
ge

 
an

d u
nd

er
sta

nd
ing

 of
 

co
mm

un
ity

 ne
ed

s 
es

tab
lis

he
d v

ia 
su

rve
ys

 an
d 

co
mm

un
ity

 lib
ra

ry 
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ma
rke

tin
g a

nd
 

co
nd

uc
tin

g r
es

ea
rch

. 
 

•
Kn

ow
led

ge
 of

 m
an

ag
er

ial
 

pr
inc

ipl
es

 an
d p

ra
cti

ce
s; 

 
•

Kn
ow

led
ge

 of
 st

aff
 

de
ve

lop
me

nt,
 em

plo
ye

e 
re

lat
ion

s a
nd

 pe
rfo

rm
an

ce
 

ma
na

ge
me

nt 
pr

inc
ipl

es
, 

pr
ac

tic
es

 an
d p

ro
ce

du
re

s; 
•

Kn
ow

led
ge

 of
 pr

oje
ct 

ma
na

ge
me

nt 
pr

inc
ipl

es
, 

pr
ac

tic
es

 an
d p

ro
ce

du
re

s; 
 

•
Kn

ow
led

ge
 of

, a
nd

 ab
ilit

y 
to,

 m
an

ag
e b

ud
ge

ts 
an

d 
SC

M 
po

lic
y a

nd
 pr

ac
tic

es
; 

•
Kn

ow
led

ge
 an

d 
un

de
rst

an
din

g o
f li

br
ar

y 
ma

rke
tin

g a
nd

 re
se

ar
ch

; 
an

d 
•

Kn
ow

led
ge

 of
 co

mp
lia

nc
e 

an
d g

ov
er

na
nc

e 
re

qu
ire

me
nts

 of
 th

e 
mu

nic
ipa

lity
 an

d l
oc

al 
go

ve
rn

me
nt.

 
 

eff
ici

en
t a

nd
 ef

fec
tiv

e 
ru

nn
ing

 of
 th

e l
ibr

ar
y; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

ma
na

ge
ria

l p
rin

cip
les

, 
pr

ac
tic

es
 an

d 
pr

oc
ed

ur
es

; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
re

lev
an

t p
oli

cie
s, 

pr
ior

itie
s a

nd
 le

ga
l 

fra
me

wo
rk 

of 
the

 se
cto

r; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
pr

oje
ct 

ma
na

ge
me

nt 
pr

inc
ipl

es
, p

ra
cti

ce
s a

nd
 

pr
oc

ed
ur

es
;  

•
In 

de
pth

 kn
ow

led
ge

 of
 

sta
ff d

ev
elo

pm
en

t, 
em

plo
ye

e r
ela

tio
ns

 an
d 

pe
rfo

rm
an

ce
 

ma
na

ge
me

nt 
pr

inc
ipl

es
, 

pr
ac

tic
es

 an
d 

pr
oc

ed
ur

es
; 

•
In 

de
pth

 kn
ow

led
ge

 an
d 

un
de

rst
an

din
g o

f li
br

ar
y 

ma
rke

tin
g a

nd
 re

se
ar

ch
; 

•
In 

de
pth

 kn
ow

led
ge

 of
 

co
mp

lia
nc

e a
nd

 
go

ve
rn

an
ce

 re
qu

ire
me

nts
 

of 
the

 m
un

ici
pa

lity
 an

d 
loc

al 
go

ve
rn

me
nt;

 an
d 

•
Kn

ow
led

ge
 of

, a
nd

 ab
ilit

y 
to,

 m
an

ag
e b

ud
ge

ts 
an

d 
SC

M 
po

lic
y a

nd
 

pr
ac

tic
es

. 

se
rvi

ce
s n

ee
ds

 
an

aly
sis

; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
pr

oje
ct 

ma
na

ge
me

nt 
pr

inc
ipl

es
, p

ra
cti

ce
s 

an
d p

ro
ce

du
re

s; 
 

•
In 

de
pth

 kn
ow

led
ge

 of
 

sta
ff d

ev
elo

pm
en

t, 
em

plo
ye

e r
ela

tio
ns

 
an

d p
er

for
ma

nc
e 

ma
na

ge
me

nt 
pr

inc
ipl

es
, p

ra
cti

ce
s 

an
d p

ro
ce

du
re

s; 
•

In 
de

pth
 kn

ow
led

ge
 

an
d u

nd
er

sta
nd

ing
 of

 
lib

ra
ry 

ma
rke

tin
g a

nd
 

re
se

ar
ch

; 
•

In 
de

pth
 kn

ow
led

ge
 of

 
co

mp
lia

nc
e a

nd
 

go
ve

rn
an

ce
 

re
qu

ire
me

nts
 of

 th
e 

mu
nic

ipa
lity

 an
d l

oc
al 

go
ve

rn
me

nt;
 an

d 
•

Kn
ow

led
ge

 of
, a

nd
 

ab
ilit

y t
o, 

ma
na

ge
 

bu
dg

ets
 an

d S
CM

 
po

lic
y a

nd
 pr

ac
tic

es
. 

EX
PE

RI
EN

CE
 

•
0 -

 1 
ye

ar
 ex

pe
rie

nti
al 

kn
ow

led
ge

 of
 pu

bli
c 

lib
ra

rie
s 

 

•
2 –

 3 
ye

ar
s p

ra
cti

ca
l 

ex
pe

rie
nc

e i
n a

 pu
bli

c 
lib

ra
ry;

 an
d 

 

•
3 -

 5 
ye

ar
s’ 

re
lev

an
t 

ex
pe

rie
nc

e 
•

 5 
- 8

 ye
ar

s’ 
re

lev
an

t 
ex

pe
rie

nc
e w

ith
 

su
pe

rvi
so

ry 
ex

pe
rie

nc
e 

•
8 y

ea
rs 

of 
mo

re
 

re
lev

an
t e

xp
er

ien
ce

 
inc

lud
ing

 m
an

ag
er

ial
 

ex
pe

rie
nc

e 
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•
Ex

pe
rie

nc
e a

s p
ar

t o
f th

e 
ac

ad
em

ic 
pr

og
ra

m.
 

 

QU
AL

IF
IC

AT
IO

N 
 

•
Gr

ad
e 1

2 
 •

Ba
sic

 co
mp

ute
r li

ter
ac

y; 
an

d 
 •

Re
gis

ter
ed

 m
em

be
r o

f 
LIA

SA
. 

 

•
As

sis
tan

t L
ibr

ar
ian

: 3
 -

ye
ar

 Li
br

ar
y S

cie
nc

e o
r 

Inf
or

ma
tio

n M
an

ag
em

en
t 

po
st 

ma
tric

 qu
ali

fic
ati

on
; 

 •
Lib

ra
ria

n: 
B.

Bi
bl 

 / B
.LI

S 
/ 

B.
 T

ec
h: 

LIS
 / B

. In
f 

(H
on

s) 
or

 P
GD

ip 
LIS

 or
 

eq
uiv

ale
nt 

4-
ye

ar
 po

st 
ma

tric
 qu

ali
fic

ati
on

; 
 •

Co
mp

ute
r li

ter
ac

y; 
an

d 
 •

Re
gis

ter
ed

 m
em

be
r o

f 
LIA

SA
. 

 

•
B.

Bi
bl 

/ B
.LI

S 
/ B

.T
ec

h: 
LIS

 
/ B

. In
f (

Ho
ns

) o
r P

GD
ip 

LIS
 or

 eq
uiv

ale
nt 

4-
ye

ar
 

po
st 

ma
tric

 qu
ali

fic
ati

on
; 

 •
Co

mp
ute

r li
ter

ac
y; 

an
d 

 •
Re

gis
ter

ed
 m

em
be

r o
f 

LIA
SA

. 

•
B.

Bi
bl 

/ B
.LI

S 
/ B

. T
ec

h: 
LIS

 / B
. In

f (
Ho

ns
) o

r P
G 

Di
p L

IS
 or

 eq
uiv

ale
nt 

4-
ye

ar
 po

st 
ma

tric
 

qu
ali

fic
ati

on
; 

 •
Co

mp
ute

r li
ter

ac
y; 

an
d 

 •
Re

gis
ter

ed
 m

em
be

r o
f 

LIA
SA

. 
 

•
B.

Bi
bl 

/ B
.LI

S 
/ B

. 
Te

ch
: L

IS
 / B

. In
f 

(H
on

s) 
or

 P
GD

ip 
LIS

 
or

 eq
uiv

ale
nt 

4-
ye

ar
 

po
st 

ma
tric

 
qu

ali
fic

ati
on

; 
 •

Co
mp

ute
r li

ter
ac

y; 
an

d 
 •

Re
gis

ter
ed

 m
em

be
r o

f 
LIA

SA
 

CO
MP

ET
EN

CI
ES

 
 

 
CO

MP
ET

EN
CY

 L
EV

EL
S 

 

 1 
 2 

 3  

 4 
 5 

 
CO

RE
  P

RO
FE

SS
IO

NA
L 

CO
MP

ET
EN

CI
ES

 
1.

Pe
op

le 
Ma

na
ge

m
en

t  
 Ma

na
ge

s a
nd

 en
co

ur
ag

es
 

pe
op

le,
 op

tim
ise

s t
he

ir 
ou

tpu
ts 

an
d e

ffe
cti

ve
ly 

ma
na

ge
s r

ela
tio

ns
hip

s i
n 

or
de

r t
o a

ch
iev

e m
un

ici
pa

l 
go

als
. 

•
Ap

pe
ar

s s
up

po
rtiv

e o
f 

ini
tia

tiv
es

 an
d c

o-
op

er
ate

s w
illi

ng
ly 

in 
ex

ec
uti

on
 of

 ta
sk

s a
nd

 
du

tie
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Di

sp
lay

s p
er

so
na

l in
ter

es
t 

in 
the

 w
ell

-b
ein

g o
f 

co
lle

ag
ue

s; 
•

Ab
le 

to 
us

e a
 w

ide
 ra

ng
e 

of 
int

er
pe

rso
na

l s
tyl

es
 

an
d c

om
mu

nic
ati

on
 

me
tho

ds
 to

 ga
in 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Mo
nit

or
s a

nd
 ev

alu
ate

s 
em

plo
ye

e p
er

for
ma

nc
e o

n 
tas

ks
 an

d t
ak

es
 ap

pr
op

ria
te 

ac
tio

n w
he

re
 su

bo
rd

ina
te 

pe
rfo

rm
an

ce
 is

 de
fic

ien
t; 

•
Re

co
gn

ise
s a

nd
 re

wa
rd

s 
ind

ivi
du

als
 an

d p
ro

vid
es

 
de

ve
lop

me
nta

l fe
ed

ba
ck

 in
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
De

leg
ate

s a
nd

 em
po

we
rs 

oth
er

s t
o i

nc
re

as
e 

co
ntr

ibu
tio

n a
nd

 le
ve

l o
f 

re
sp

on
sib

ilit
y a

nd
 

ac
co

un
tab

ilit
y; 

•
Ab

le 
to 

ma
na

ge
 ow

n t
im

e 
as

 w
ell

 as
 tim

e o
f 

co
lle

ag
ue

s; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

 
•

Aw
ar

e o
f th

e b
en

efi
ts 

of 
a d

ive
rse

 ap
pr

oa
ch

 
an

d p
ro

vid
es

 
op

po
rtu

nit
ies

 th
at 

wi
ll 

en
ha

nc
e a

 m
or

e 
div

er
se

 w
or

kfo
rce

 an
d 

eq
ua

l a
cc

es
s t

o 
de

ve
lop

me
nt 

for
 al

l 
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ag
re

em
en

t o
r a

cc
ep

tan
ce

 
of 

pr
op

os
als

;  
•

As
sig

ns
 cl

ea
rly

 de
fin

ed
 

tas
ks

 to
 su

b o
rd

ina
tes

; 
an

d 
•

En
su

re
s r

ole
 cl

ar
ity

 an
d 

giv
es

 di
re

cti
on

 to
 th

e 
tea

m.
 

 

ac
co

rd
an

ce
 w

ith
 

pe
rfo

rm
an

ce
 m

an
ag

em
en

t 
pr

inc
ipl

es
; 

•
Ma

na
ge

s c
on

flic
t th

ro
ug

h a
 

pa
rtic

ipa
tor

y t
ra

ns
pa

re
nt 

ap
pr

oa
ch

; a
nd

 
•

Ab
le 

to 
co

ns
tru

cti
ve

ly 
en

ga
ge

 w
ith

 lin
e m

an
ag

er
 

an
d p

utt
ing

 fo
rth

 ow
n 

tea
m’

s v
iew

/co
nc

er
ns

/ 
pr

op
os

als
. 

•
Re

cru
its

, d
ev

elo
ps

 an
d 

re
tai

ns
 ta

len
ted

 st
aff

 an
d 

re
so

ur
ce

s; 
•

Fa
cil

ita
tes

 te
am

 go
al 

se
ttin

g a
nd

 pr
ob

lem
 

so
lvi

ng
; a

nd
 

•
Ta

ctf
ull

y c
on

fro
nts

 ot
he

rs 
wh

en
 ne

ce
ss

ar
y a

nd
 ab

le 
to 

ma
ke

 un
po

pu
lar

 
de

cis
ion

s w
he

n 
ne

ce
ss

ar
y. 

pe
op

le 
in 

the
 

de
sig

na
ted

 gr
ou

ps
; 

•
Re

cru
its

, d
ev

elo
ps

 
an

d r
eta

ins
 ta

len
ted

 
sta

ff a
nd

 re
so

ur
ce

s t
o 

ful
fil 

the
 st

ra
teg

ic 
ma

nd
ate

; a
nd

 
•

En
su

re
s c

om
pli

an
ce

 
wi

th 
re

lev
an

t 
em

plo
ye

e l
eg

isl
ati

on
 

co
ns

ist
en

tly
 an

d f
air

ly.
 

2.
Co

nc
ep

tu
al 

Th
in

kin
g 

 Th
e a

bil
ity

 to
 ga

the
r 

inf
or

ma
tio

n, 
an

aly
se

 is
su

es
 

an
d d

ea
l w

ith
 co

mp
lex

ity
 an

d 
am

big
uit

y. 
Sh

ow
s l

on
g t

er
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h i

n a
 

log
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d 

im
pli

ca
tio

ns
 an

d s
ho

ws
 

cre
ati

vit
y. 

•
Ide

nti
fie

s s
im

ple
 pr

ob
lem

s 
wi

thi
n a

 se
t p

ro
ce

ss
; 

•
Ap

pli
es

 gu
ide

lin
es

 an
d 

pr
oc

es
se

s t
o s

olv
e s

im
ple

 
pr

ob
lem

s; 
an

d 
•

Re
fer

s p
ro

ble
ms

 to
 a 

su
pe

rvi
so

r t
ha

t d
o n

ot 
fit 

gu
ide

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s i

nit
iat

ive
 in

 
su

gg
es

tin
g p

os
sib

le 
so

lut
ion

s t
o c

er
tai

n 
pr

ob
lem

s; 
•

Kn
ow

s w
he

n t
o r

efe
r 

pr
ob

lem
s t

o a
 su

pe
rvi

so
r 

for
 re

so
lut

ion
; a

nd
 

•
Fo

llo
ws

 up
 w

ith
 re

fer
ra

l 
pr

oc
es

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
an

aly
tic

al 
re

as
on

ing
 an

d 
co

nc
ep

tua
l u

nd
er

sta
nd

ing
; 

•
Dr

aw
s o

n e
xp

er
ien

ce
 an

d 
str

on
g g

en
er

al 
kn

ow
led

ge
 

an
d s

ho
ws

 an
 ab

ilit
y t

o a
sk

 
pr

ob
ing

 qu
es

tio
ns

 in
 or

de
r 

to 
un

de
rst

an
d u

se
r n

ee
ds

; 
•

Th
or

ou
gh

ly 
ex

plo
re

s i
ss

ue
s 

an
d u

se
s i

nit
iat

ive
; a

nd
  

•
Co

ns
ide

rs 
va

rio
us

 
alt

er
na

tiv
es

 an
d d

oe
s n

ot 
se

ttle
 fo

r t
he

 fir
st 

so
lut

ion
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Sh

ow
s s

tro
ng

 co
nc

ep
tua

l 
pr

oc
es

se
s a

nd
 lo

ok
s f

or
 

ne
w 

wa
ys

 to
 so

lve
 

pr
ob

lem
s; 

 
•

Sh
ow

s a
n a

bil
ity

 to
 as

k 
pr

ob
ing

 qu
es

tio
ns

 an
d 

eli
cit

 pe
rtin

en
t in

for
ma

tio
n 

fro
m 

us
er

s i
n o

rd
er

 to
 

un
de

rst
an

d t
he

ir n
ee

ds
; 

•
De

mo
ns

tra
tes

 an
 in

tui
tiv

e 
gr

as
p o

f is
su

es
 an

d i
s 

ab
le 

to 
lin

k i
nfo

rm
ati

on
; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 ‘b
ig 

pic
tur

e’ 
thi

nk
ing

; a
nd

 
•

Inv
olv

es
 th

e a
pp

ro
pr

iat
e 

pe
op

le 
to 

re
so

lve
 

co
mp

lex
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ha

s c
alm

ing
 in

flu
en

ce
 on

 
oth

er
s; 

an
d 

•
Ab

le 
to 

fun
cti

on
 

eff
ec

tiv
ely

 un
de

r 
pr

es
su

re
 in

 a 
tea

m 
lea

de
rsh

ip 
ro

le.
 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 fo

rw
ar

d; 
•

Co
nd

uc
t S

ce
na

rio
 

pla
nn

ing
; 

•
De

ve
lop

 co
nti

ng
en

cy
 

pla
ns

;  
•

Ab
le 

to 
fun

cti
on

 ef
fec

tiv
ely

 
un

de
r p

re
ss

ur
e i

n c
ha

ng
ing

 
sit

ua
tio

ns
; a

nd
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

lea
de

rsh
ip 

du
rin

g c
ris

is.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 th
e 

en
vir

on
me

nt 
to 

de
tec

t 
sit

ua
tio

ns
 w

hic
h m

igh
t 

ca
us

e s
etb

ac
ks

 or
 

fai
lur

es
; 

•
Ab

le 
to 

fun
cti

on
 

eff
ec

tiv
ely

 un
de

r 
pr

es
su

re
 an

d i
n v

ola
tile

, 
ra

pid
ly 

ch
an

gin
g 

sit
ua

tio
ns

; a
nd

 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e 
lea

de
rsh

ip 
du

rin
g c

ris
is.

 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
to 

4; 
an

d 
•

Pr
oa

cti
ve

ly 
for

ec
as

t 
ris

ks
 an

d m
itig

ate
s 

ac
co

rd
ing

ly.
 

3. 
 M

an
ag

em
en

t o
f l

ea
rn

in
g 

  
(le

ar
ni

ng
 o

rie
nt

at
io

n)
 

 Ab
ilit

y t
o a

cq
uir

e k
no

wl
ed

ge
, 

de
ve

lop
 in

sig
ht,

 m
oti

va
te 

an
d 

foc
us

 on
 co

nti
nu

ou
s s

elf
-

im
pr

ov
em

en
t 

 

De
mo

ns
tra

te 
a c

ap
ac

ity
 to

 
tak

e r
es

po
ns

ibi
lity

 fo
r o

wn
 

lea
rn

ing
 w

ith
in 

a s
up

er
vis

ed
 

en
vir

on
me

nt 
an

d a
 ca

pa
cit

y 
to 

ev
alu

ate
 ow

n p
er

for
ma

nc
e 

ag
ain

st 
giv

en
 cr

ite
ria

. 

De
mo

ns
tra

te 
an

 ab
ilit

y t
o 

ev
alu

ate
 on

e’s
 ow

n 
pe

rfo
rm

an
ce

 or
 th

e 
pe

rfo
rm

an
ce

 of
 ot

he
rs 

an
d t

o 
tak

e a
pp

ro
pr

iat
e a

cti
on

 
wh

er
e n

ec
es

sa
ry;

 an
d t

ak
e 

re
sp

on
sib

ilit
y f

or
 on

e’s
 ow

n 
lea

rn
ing

 w
ith

in 
a s

tru
ctu

re
d 

lea
rn

ing
 pr

oc
es

s a
nd

 to
 

pr
om

ote
 th

e l
ea

rn
ing

 of
 

oth
er

s. 

De
mo

ns
tra

te 
an

 ab
ilit

y t
o 

ev
alu

ate
 pe

rfo
rm

an
ce

 ag
ain

st 
giv

en
 cr

ite
ria

, a
nd

 ac
cu

ra
tel

y 
ide

nti
fy 

an
d a

dd
re

ss
 on

e’s
 ow

n 
tas

k-s
pe

cif
ic 

lea
rn

ing
 ne

ed
s i

n 
a g

ive
n c

on
tex

t, a
nd

 to
 pr

ov
ide

 
su

pp
or

t fo
r t

he
 le

ar
nin

g n
ee

ds
 

of 
oth

er
s w

he
re

 ap
pr

op
ria

te.
 

De
mo

ns
tra

te 
an

 ab
ilit

y t
o 

ide
nti

fy,
 ev

alu
ate

 an
d 

ad
dr

es
s o

ne
’s 

ow
n l

ea
rn

ing
 

ne
ed

s i
n a

 se
lf-d

ire
cte

d 
ma

nn
er

, a
nd

 to
 fa

cil
ita

te 
co

lla
bo

ra
tiv

e l
ea

rn
ing

 
pr

oc
es

se
s. 

De
mo

ns
tra

te 
an

 ab
ilit

y t
o 

de
ve

lop
 on

e’s
 ow

n 
lea

rn
ing

 st
ra

teg
ies

 w
hic

h 
su

sta
in 

ind
ep

en
de

nt 
lea

rn
ing

 an
d a

ca
de

mi
c o

r 
pr

ofe
ss

ion
al 

de
ve

lop
me

nt,
 

an
d c

an
 in

ter
ac

t 
eff

ec
tiv

ely
 w

ith
in 

the
 

lea
rn

ing
 or

 pr
ofe

ss
ion

al 
gr

ou
p a

s a
 m

ea
ns

 of
 

en
ha

nc
ing

 le
ar

nin
g. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 

 
1. 

 In
te

rp
er

so
na

l  
    

 R
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e 

re
lat

ion
sh

ips
 w

ith
 pe

op
le 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s 

co
ntr

ibu
tio

ns
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 

lev
els

 of
 th

e o
rg

an
isa

tio
n 

an
d p

ub
lic

; 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 
ide

as
 w

ith
ou

t s
up

pr
es

sin
g 

the
ir v

iew
s; 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t 
an

d f
or

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul;
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4. 
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wi
thi

n a
nd

 ou
tsi

de
 of

 th
e 

mu
nic

ipa
lity

. 
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
•

Ac
cu

ra
tel

y c
ap

tur
es

 
oth

er
s’ 

ex
pe

cta
tio

ns
, 

ide
as

 an
d c

on
ce

rn
s; 

an
d 

•
En

co
ur

ag
es

 an
d 

co
ns

ide
rs 

inp
uts

 of
 

oth
er

s. 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 
oth

er
s’ 

ar
gu

me
nts

 an
d t

o 
inc

or
po

ra
te 

in 
pr

op
os

als
 

wh
er

e i
t is

 w
ar

ra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 th
e 

pa
tie

nc
e t

o h
ea

r p
eo

ple
 

ou
t a

nd
 ac

cu
ra

tel
y 

re
sta

te 
the

ir o
pin

ion
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t; a
nd

 
•

Se
ns

itiv
e t

o h
ow

 pe
op

le 
an

d o
rg

an
isa

tio
ns

 
fun

cti
on

. 

2. 
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 
att

en
tiv

ely
, g

ra
sp

 is
su

es
, 

pr
es

en
t in

for
ma

tio
n i

n a
 cl

ea
r 

ma
nn

er
 an

d r
es

po
nd

 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 
wr

itte
n c

om
mu

nic
ati

on
 of

 
oth

er
s. 

•
Co

ntr
ibu

tes
 to

 
as

sig
nm

en
ts 

an
d r

ep
or

ts 
by

 pr
ov

idi
ng

 in
for

ma
tio

n 
ga

the
re

d b
y s

tan
da

rd
 

me
tho

ds
; 

•
De

mo
ns

tra
tes

 su
pe

rio
r 

or
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n; 
an

d 
•

De
mo

ns
tra

tes
 su

pe
rio

r 
lis

ten
ing

 sk
ills

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Or

ga
nis

es
 an

d p
re

se
nts

 
ow

n p
er

sp
ec

tiv
e i

n 
log

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; 
an

d 
•

Us
es

 te
rm

ino
log

y 
ap

pr
op

ria
te 

to 
the

 
au

die
nc

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

St
ru

ctu
re

s w
ritt

en
 

do
cu

me
nts

 in
 a 

log
ica

l 
fra

me
wo

rk;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 by

 
oth

er
s; 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 
wi

th 
ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs;

 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 

wi
th 

pe
op

le 
at 

all
 le

ve
ls;

 
•

Ab
le 

to 
re

ad
 si

tua
tio

ns
 an

d 
int

er
es

t p
os

itio
ns

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

; a
nd

 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-o
n-

on
e d

isc
us

sio
ns

 ef
fec

tiv
ely

 
wi

th 
sta

ff. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 ge

ar
ed

 
for

 va
rio

us
 au

die
nc

es
; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 
an

d i
nte

re
st 

po
sit

ion
s 

an
d t

o r
es

po
nd

 
ap

pr
op

ria
tel

y; 
•

Co
mm

un
ica

tes
 se

ns
itiv

e 
or

 co
ntr

ov
er

sia
l 

inf
or

ma
tio

n e
ffe

cti
ve

ly;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-

on
-o

ne
 di

sc
us

sio
ns

 
eff

ec
tiv

ely
; a

nd
 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e 
to 

ca
ptu

re
 th

e a
tte

nti
on

 of
 

the
 au

die
nc

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

 at
 se

nio
r 

lev
els

; a
nd

 
•

Ha
nd

les
 m

ed
ia 

en
qu

irie
s e

ffe
cti

ve
ly.
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3. 
 C

lie
nt

 o
rie

nt
at

io
n 

an
d 

Cu
st

om
er

 S
er

vic
e  

 Un
de

rst
an

ds
 th

e s
er

vic
e 

ne
ed

s o
f a

 cl
ien

t/c
us

tom
er

 
(in

ter
na

l o
r e

xte
rn

al)
 an

d 
ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 an

d a
pp

ro
pr

iat
e 

ma
nn

er
 

 

•
Di

sp
lay

s a
 cu

sto
me

r 
foc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 tim

e; 
•

Es
tab

lis
he

s r
ap

po
rt 

wi
th 

cu
sto

me
rs 

an
d r

es
po

ns
e 

to 
cli

en
t n

ee
ds

 
tim

eo
us

ly;
 

•
Co

mm
itte

d t
o 

ex
ce

lle
nc

e; 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 

tas
ks

 an
d m

ee
tin

g 
de

ad
lin

es
; a

nd
 

•
Ex

pe
dit

es
 an

d c
om

mi
ts 

to 
tur

n a
ro

un
d t

im
e 

eff
ec

tiv
ely

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 th

e 
pu

bli
c a

nd
 st

ak
eh

old
er

s; 
•

Ta
ke

s r
es

po
ns

ibi
lity

 fo
r 

pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 qu

ali
ty;

 an
d 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 
cli

en
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 an
d 

mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; a
nd

 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

re
sp

on
sib

ilit
y t

o d
eli

ve
r 

ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s a

nd
 se

ek
s 

inf
or

ma
tio

n a
bo

ut 
the

 
cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

;  
•

Ta
ke

s s
pe

cif
ic 

an
d 

su
sta

ine
d a

cti
on

 to
 

im
ple

me
nt 

the
 cl

ien
t 

se
rvi

ce
 vi

sio
n; 

an
d 

•
Im

ple
me

nts
 cl

ien
t 

sa
tis

fac
tio

n f
ee

db
ac

k t
o 

en
su

re
 pr

ov
isi

on
 of

 
qu

ali
ty 

se
rvi

ce
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
De

mo
ns

tra
te 

pe
rso

na
l c

om
mi

tm
en

t 
to 

the
 cl

ien
t s

er
vic

e 
vis

ion
 th

ro
ug

h o
wn

 
ac

tio
ns

 an
d a

ttit
ud

e; 
an

d 
•

Re
co

gn
ise

s 
ind

ivi
du

als
 an

d a
re

as
 

tha
t a

re
 

de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 
ou

tco
me

s c
on

sis
ten

t 
wi

th 
the

 cl
ien

t s
er

vic
e 

vis
ion

. 
MA

NA
GE
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NT

 / L
EA

DE
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HI
P 

CO
MP

ET
EN

CI
ES

 

1.
Di

re
ct

io
n 

Se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r 
se

ns
e o

f c
om

mo
n p

ur
po

se
 

an
d v

isi
on

 fo
r o

the
rs 

an
d t

he
 

ab
ilit

y t
o m

oti
va

te 
an

d i
ns

pir
e 

oth
er

s t
o v

olu
nta

rily
 gi

ve
 of

 
the

ir b
es

t in
 w

or
kin

g t
ow

ar
ds

 
a c

om
mo

n v
isi

on
 or

 go
al.

 

•
Ha

s a
 cl

ea
r s

en
se

 of
 

his
/he

r o
wn

 an
d t

ea
m 

go
als

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

 
•

Go
od

 at
 es

tab
lis

hin
g c

lea
r 

dir
ec

tio
n; 

an
d 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a w
ell

-p
lan

ne
d a

nd
 

cle
ar

 m
an

ne
r. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Pr
ov

ide
s a

 cl
ea

r s
en

se
 of

 
pu

rp
os

e a
nd

 fo
cu

se
s o

n 
su

cc
es

sfu
l c

om
ple

tio
n o

f 
ob

jec
tiv

es
; 

•
De

leg
ate

s t
as

k 
re

sp
on

sib
ilit

y t
o o

the
rs 

an
d 

pr
ov

ide
 su

pp
or

t w
he

re
 

ne
ce

ss
ar

y. 
Pu

ts 
in 

pla
ce

 
eff

ec
tiv

e c
on

tro
ls 

an
d 

mo
nit

or
ing

 pr
oc

es
se

s t
o 

ke
ep

 in
for

me
d o

f is
su

es
 

an
d r

es
ult

s; 
•

He
lps

 to
 cl

ar
ify

 ro
les

 an
d 

re
sp

on
sib

ilit
ies
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s; 

an
d 

•
De
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ns
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; 

•
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of 
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le 
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d b
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n t
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•
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rs 
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jec
tiv
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d 
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to 
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da
y 
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tiv

itie
s; 

•
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ide
s a
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oti
va

tes
 

oth
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s t
o t

ak
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cti
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s t
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t 
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pp
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ed

 go
als

 
an

d o
bje

cti
ve

s; 
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 (w
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in 
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r d
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4; 

•
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g p
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; 
•
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r 
foc
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m 
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d p
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s 
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; 
•
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; a
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d m
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ag
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r d
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d 
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m 
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d p
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•
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s p
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e 
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l 
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d p
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ws

 ow
n 

pe
rso

na
l a

nd
 pr

ofe
ss

ion
al 

sk
ills

 an
d a

pp
lie

s t
he

m 
in 

a 
pr

od
uc

tiv
e w

ay
 in

 th
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l n
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•
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 of

 te
ch
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rly

 co
mm
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 an
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•
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e l
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ce
.   

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

an
d 2

; 
•

Inf
lue

nc
es

 ot
he

rs 
eff

ec
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ag
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lve
me

nt 
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ipa
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ly 
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 m
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n 
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al 
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an
d p
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al 
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titu
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d 
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1 t

o 3
;  

•
Mo

tiv
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lis
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d 
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ion
s; 

•
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to 
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of 

int
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pe
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na
l s
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an

d c
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ati
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me

tho
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su

pp
or

t 
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 lib
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ry 
se

rvi
ce

s w
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 co
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un
ity

; 
•

Ta
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ull
y c
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nts
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d 
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rre
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rs 
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en
 

ne
ce

ss
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y; 
•

De
mo

ns
tra

tes
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nd
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ve
rsi

ty;
 

•
Is 
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lle

d u
po

n t
o m

ed
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e 
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nfl
ict

s a
nd
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em
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ts;
 

•
Ab

le 
to 
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ke

 un
po

pu
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de
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s i
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 in

 th
e 
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st 

int
er
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ts 

of 
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lib

ra
ry;

 
•

Sh
ow

s a
 st

re
ng

th 
of 

ch
ar

ac
ter

 m
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tai
nin

g 
pe

rfo
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 un
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r 
du
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d p

re
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ur
e; 

•
Pe

rsu
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 se

nio
r 
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na

ge
me

nt 
to 

ad
op

t 
an

d i
mp

lem
en

t p
ro

po
sa

ls;
 

an
d 

•
De

mo
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co

mp
ete

nc
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 fr
om

 
lev

els
 1 

to 
4; 

•
Ab

le 
to 

de
ve

lop
 

int
er

na
l a

nd
 ex

ter
na

l 
re

lat
ion

sh
ips

 to
 

im
ple

me
nt 

bu
sin

es
s 

im
pr

ov
em

en
t 

ini
tia

tiv
es

 an
d 

pa
rtn

er
sh

ips
, a

nd
 to

 
su

pp
or

t th
e p

ro
mo

tio
n 

of 
lib

ra
ry 

se
rvi

ce
s; 

•
Ab

le 
to 

pla
n a

nd
 

su
pe

rvi
se

 ou
tre

ac
h 
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tiv

itie
s a

nd
 

pr
og

ra
ms

; a
nd

 
•

Ab
le 

to 
pr

om
ote

 lib
ra

ry 
se

rvi
ce

s. 
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s l
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g 
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t e
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 m
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d 

tea
m 
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 m
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tai
n t

he
 sa
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e 
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bli
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d p
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d c
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the
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nju
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tio
n w
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 di

re
ct 

lin
e m

an
ag

er
, b

y e
ffe

cti
ve

ly 
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ing
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rtis
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sk
ills

 an
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ou

rce
s 

av
ail

ab
le 

to 
en

su
re

 a 
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fe,
 pl
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me

nt.
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ll r

an
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tiv
itie
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 nu
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er
 of

 st
aff

 al
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ate
d t

o 
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he

s o
r m

un
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l p
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 an
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Ma
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s a
ll t
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er
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on
s a
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ad
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n a
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ith
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e 
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 ef
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e r
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nin
g o
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e 

life
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•
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nim
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ye
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s p

ro
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l L
ife

gu
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Va
lid

 Le
ve
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irs
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id 
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ne

d o
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nt;
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Va
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 eq
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 •
Va
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 A

dv
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te 
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d L
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ra
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re
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ra
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fic
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d 
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y o
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ty 
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 m
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d; 

•
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s c
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r c
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al 
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•

Ta
ke

s p
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d 
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s b
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y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

;  
•
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e c
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s 
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an
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qu
ire

me
nts

;  
•
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s c
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nt 
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n; 
an

d 
•
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s l
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s c
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ob
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om
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ut 
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•
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; a
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a r
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 m
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s; 
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; 
•
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•
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; 

•
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o m
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; 
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s; 
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•
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 to
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•
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•
Ide

nti
fie

s a
nd

 lin
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d e
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; 

•
Ide
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fie
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d; 

•
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•
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o b
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e m
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•
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e r
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s; 

•
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s b
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•
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•
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•
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 an
d 

•
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ke
s s

ur
e t
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ne
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vo
lve
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s 
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fie
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en
ts 
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d. 
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•
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fie
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tio

n; 
•
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hie
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l a
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nt 
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•
De

ve
lop

s l
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ica
l a
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en
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 se
llin

g t
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ne
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 to
 ev

er
yo

ne
 in

vo
lve

d; 
•
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s o
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tan

t e
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en
ts 

of 
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mp
lic

ate
d i

ss
ue

s t
o s

ell
 th

e v
iew

po
int

 to
 

oth
er

s; 
an

d 
•

Ta
ilo

rs 
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nts
 to
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e p
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ts 
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t 
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ll h
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e t
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 m
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t in
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en
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 on
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e o
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rs 
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olv
ed
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 Sh

ow
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e, 
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en

 in
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cu
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tan
ce

s. 
Pr

ep
ar

ed
 to
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ak

e d
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cu
lt 

de
cis

ion
s a

nd
 ha

s t
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 co
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de
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e t
o s

ee
 th

em
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ou

gh
. 

•
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ce
pts
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 ab

ou
t p

er
for

ma
nc

e i
n 
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ide

, w
hil

e m
ain

tai
nin

g w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na
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sil

ien
ce

 an
d h

an
dle

s 
dif

fic
ult

 si
tua

tio
ns

 ef
fec

tiv
ely

; a
nd

 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 
se

tba
ck

s o
r o

the
r c

on
str

ain
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
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ies
 fr

om
 le

ve
l 1

; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d u

nd
er

 pr
es

su
re

; 
an

d 
•

Re
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on
ds
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tru
cti

ve
ly 

to 
ad

ve
rse

 
sit

ua
tio
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 an

d h
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ing
 in

flu
en

ce
 on

 
oth

er
s. 

•
De

mo
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mp

ete
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ies
 fr

om
 le

ve
l 1

 
an

d 2
; 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 fo
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ar
d. 

5.
Co

mm
un

ica
tio

n 
 Co

mm
un

ica
tes

 id
ea

s a
nd

 in
for

ma
tio

n 
eff

ec
tiv

ely
, b

oth
 ve
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all

y a
nd

 in
 w

riti
ng

. U
se

s 
lan

gu
ag

e a
nd

 a 
sty

le 
of 

co
mm

un
ica

tio
n t

ha
t is

 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n; 
an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 w

ith
 co

lle
ag

ue
s 

an
d c

lie
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n p
er

sp
ec

tiv
e i

n 
log

ica
l m

an
ne

r; 
•
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ts 
co

mm
un

ica
tio

n c
on

ten
ts 

to 
the

 
au

die
nc

e; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
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ies
 fr

om
 le

ve
l 1

 
an

d 2
; 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 in
 a 

log
ica

l 
fra

me
wo

rk;
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ap
pr

op
ria

te 
to 

the
 si

tua
tio

n a
nd

 pe
op

le 
be

ing
 

ad
dr

es
se

d, 
en

su
rin

g a
 co

mm
on

 un
de

rst
an

din
g. 

•
Us

es
 te

rm
ino

log
y a

pp
ro

pr
iat

e t
o t

he
 

au
die

nc
e. 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s c
lea

rly
 an

d 
co

nc
ise

ly;
 

•
Co

nv
ey

s a
lte

rn
ati

ve
 vi

ew
 po

int
s; 

 
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 lo
gic

al 
ma

nn
er

; 
an

d 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs.

 
6.

Et
hi

cs
 an

d 
Pr

of
es

sio
na

lis
m

 
 Th

e a
bil

ity
 to

 id
en

tify
 an

d d
ea

l w
ith

 et
hic

al 
iss

ue
s a

nd
 co

nfl
ict

s o
f in

ter
es

t. 

•
Al

er
t to

 po
ten

tia
l c

on
flic

ts 
of 

int
er

es
t a

nd
 

fol
low

s p
ro

ce
du

re
s t

o d
ea

l w
ith

 co
nfl

ict
s; 

•
Un

de
rst

an
ds

 an
d f

oll
ow

s m
un

ici
pa

l p
oli

cie
s 

an
d l

eg
isl

ati
on

; 
•

Un
de

rst
an

ds
 re

so
ur

ce
s a

va
ila

ble
 in

 
mu

nic
ipa

lity
 to

 re
so

lve
 et

hic
al 

iss
ue

s; 
an

d 
•

Ab
le 

to 
ide

nti
fy 

ris
ks

 in
vo

lve
d i

n a
lte

rn
ati

ve
 

co
ur

se
s o

f a
cti

on
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
•

Ide
nti

fie
s a

nd
 ev

alu
ate

s r
isk

s i
nv

olv
ed

 in
 

alt
er

na
tiv

e c
ou

rse
s o

f a
cti

on
; a

nd
 

•
Re

co
mm

en
ds

 ap
pr

op
ria

te 
co

ur
se

 of
 ac

tio
n 

to 
su

pe
rvi

sin
g l

ife
gu

ar
ds

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

 
an

d 2
; 

•
Re

co
gn

ise
s p

ote
nti

al 
co

nfl
ict

s o
f in

ter
es

t 
un

de
r a

pp
lic

ab
le 

pr
ofe

ss
ion

al 
sta

nd
ar

ds
; 

•
Fo

ste
rs 

a c
ult

ur
e o

f e
thi

ca
l b

eh
av

iou
r; 

•
Ma

ke
s p

re
lim

ina
ry 

de
cis

ion
s a

nd
 

re
co

mm
en

da
tio

ns
 on

 di
ffic

ult
 et

hic
al 

iss
ue

s; 
•

Re
co

mm
en

ds
 a 

co
ur

se
 of

 ac
tio

n b
as

ed
 

up
on

 ev
alu

ati
on

 of
 re

lev
an

t fa
cts

, is
su

es
 

an
d r

isk
s; 

an
d 

•
Ad

vo
ca

tes
 fo

r a
 re

co
mm

en
da

tio
n a

nd
 is

 
ab

le 
to 

de
mo

ns
tra

te 
ho

w 
tha

t 
re

co
mm

en
da

tio
n w

ill 
ac

hie
ve

 de
sir

ed
 

ob
jec

tiv
es

. 
FU

NC
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NC
IE
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By
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nf
or
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m

en
t a

nd
 E

m
er

ge
nc

y 
Re

sp
on

se
 

 
Ab

ilit
y t

o p
re

-e
mp

t o
r r

es
po
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 to
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gh

 ris
k 

sit
ua

tio
ns

. 

•
At
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ds

 to
 pr

ob
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itu

ati
on
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s r

eq
uir

ed
; 

•
Re

sp
on

ds
 to
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ge
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y c
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om
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y a
nd

 ef
fec

tiv
ely

; 
•
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gn
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s u
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al 
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tiv
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d i
nte

rve
ne

s 
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pr
op

ria
tel

y; 
•

Un
de

rst
an
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lic
ies
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ula

tio
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ve
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ing
 lif
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ua

rd
ing

; 
•
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se
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ge
nc
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itu
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on
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t a

s n
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ry;
 an

d 
•

Ma
int
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s c
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ws
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•
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ete
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l 1

; 
•

Ini
tia

tes
 se

lf-d
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cti
vit

y e
ith
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he

s o
r m

un
ici

pa
l p

oo
ls;

  
•

Co
ntr

ols
 em

er
ge

nc
y i

nc
ide

nts
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ing
 

sta
nd

ar
d o

pe
ra

tin
g p
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ce

du
re

s; 
an

d 
•

Ex
er

cis
es

 ju
dg
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en

t in
 st
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ss

ful
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nd

itio
ns

. 

•
De

mo
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tra
tes
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mp

ete
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ies
 fr
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 le

ve
l 1

 
an

d 2
; 

•
Pl

an
s a
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 lif
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ua
rd
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tiv

itie
s 
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igh
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k p
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s; 
an

d  
•

Ma
int
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s c

on
fid

en
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 an
d s
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-co

ntr
ol 

un
de

r d
ur

es
s. 
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1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es
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lis

h a
nd

 m
ain

tai
n p

ro
du

cti
ve

 
re

lat
ion

sh
ips

 w
ith

 pe
op

le 
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thi
n a

nd
 ou

tsi
de
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 M
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ici

pa
lity

. 

•
Ab

le 
to 
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lis
h r

ap
po

rt 
an

d g
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ith
 

oth
er

s; 
•

Co
mm

un
ica

tes
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fec
tiv
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; a

nd
 

•
Ac
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ow
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s c
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om
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; 
•

Re
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le 
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 le
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ls 

of 
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nic
ipa

lity
;  

•
Sh

ow
s c

on
fid

en
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ge
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nt 
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th 
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er

na
l a

nd
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ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
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tel
y c
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tur
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 ot

he
rs 

ex
pe

cta
tio

ns
, 

ide
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 an
d c

on
ce

rn
s; 

an
d 

•
En

co
ur

ag
es
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d c
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er
s i

np
uts

 of
 

oth
er

s. 

•
De

mo
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tra
tes
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mp

ete
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ies
 fr

om
 le

ve
l 1

 
an

d 2
; 

•
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nv
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es
 ot

he
rs 
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ide

as
 w

ith
ou

t  
su

pp
re

ss
ing
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 vi
ew

s; 
•
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led

ge
 m

er
its

 in
 ot

he
rs 
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me
nts

 
an

d t
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te 
in 
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als

 w
he
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rra
nte

d; 
•

Ne
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tia
tes
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h s
itu

ati
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s w
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th 
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nd
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l s
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s; 
an

d 
•
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t d
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. 
2.
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m

m
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ica
tio
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e c
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t in
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r m
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r a
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sp
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pp

ro
pr
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al 

an
d w

ritt
en

 
co
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ica
tio
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the
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ica
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n; 
an

d 
•
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d c
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•
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; 
•
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n p
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e i
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l m
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r; 
•
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n c
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e; 
an
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•
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e. 
 

•
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; 

•
St
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rk;
 

•
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s c
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s c
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ise

ly;
 

•
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s; 

 
•
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sio
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; 
an

d 
•
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mp
let
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rs.

 
3.
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rie
nt

at
io

n 
 Th
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 to

 ex
plo

re
 an

d i
mp
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en
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 w
ay
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of 

de
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er
ing

 se
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t c
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e 
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ov
em

en
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l p
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o 
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ve
 m
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•
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; a
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•
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s c
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ts 
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n 
un
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g d
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ve
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; 
an
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•

Pr
ofe
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al 
in 

int
er

ac
tio

n w
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l 

pu
bli
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er
s. 

•
De
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tra
tes

 co
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ies
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om
 le

ve
l 1
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d 2
; 

•
En
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s e
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ve
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th 
ge

ne
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l p
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; 

•
Un

de
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an
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 an
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 co
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ed

s; 
an

d 
•
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ge
s c
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xp
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s w
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in 
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l, t
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l a
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y 
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•
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t O
rie

nt
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n 
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d 
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st

om
er
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de

rst
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ds
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e s
er
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ee
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 a 
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en

t / 
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me
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l o
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xte
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al)
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ve
ly 

•
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; 

•
Is 
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 an

d d
eli

ve
rs 
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 tim

e; 
•

Es
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s r
ap

po
rt 
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th 
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sto

me
rs;

 an
d 

•
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 to
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ly.
 

•
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 co
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ete
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om
 le

ve
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; 
•
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ain
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lea
r c
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ith
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ts 
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pe
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d 
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s c
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nt 
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n; 

•
De
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ete
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om
  le

ve
ls 

1 
an

d 2
; 
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foc
us

es
 on

 an
tic

ipa
tin

g, 
me

eti
ng

 an
d e

xc
ee

din
g 

the
 ne

ed
s i

n a
 tim

ely
 an

d a
pp

ro
pr

iat
e m

an
ne

r. 
•

Ta
ke

s p
er

so
na

l re
sp

on
sib

ilit
y f

or
 pr

ov
idi

ng
 

ex
ce

lle
nt 

se
rvi

ce
 qu

ali
ty;

  
•

Co
rre

cts
 pr

ob
lem

s p
ro

mp
tly

, w
ith

ou
t b

ein
g 

de
fen

siv
e; 

an
d 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e p
er

so
na

l 
re

sp
on

sib
ilit

y t
o d

eli
ve

r e
xc

ell
en

t c
us

tom
er

 
se

rvi
ce

. 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s i
ss

ue
s a

nd
 se

ek
s 

inf
or

ma
tio

n a
bo

ut 
the

ir c
ur

re
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 
•

Ta
ke

s s
pe

cif
ic 

an
d s

us
tai

ne
d a

cti
on

 to
 

im
ple

me
nt 

the
 cl

ien
t s

er
vic

e v
isi

on
; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 fe
ed

ba
ck

 to
 

en
su

re
 pr

ov
isi

on
 of

 qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 cu

ltu
re

 to
 

att
ain

 cl
ien

t fo
cu

se
d o

utc
om

es
 (i.

e. 
pe

rfo
rm

an
ce

 m
an

ag
em

en
t, r

es
ou

rce
 

all
oc

ati
on

 et
c.)

. 
PE

RS
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 C

OM
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TE
NC

IE
S 

1.
Ac

tio
n 

an
d 

Ou
tc

om
e O

rie
nt

at
io

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n s

ett
ing

 an
d 

ac
hie

vin
g c

ha
lle

ng
ing

 go
als

, m
ee

tin
g d

ea
dli

ne
s 

an
d k

ee
pin

g p
ro

mi
se

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 

on
e’s

 ab
ilit

y t
o s

tay
 fo

cu
se

d o
n t

as
k, 

to 
be

 
en

er
ge

tic
, p

er
sis

ten
t a

nd
 re

lia
ble

. 
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
an

d 
•

Is 
a s

elf
 st

ar
ter

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 ot
he

rs 
for

 
re

su
lts

; a
nd

 
•
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ts 

ch
all

en
gin

g g
oa

ls.
 

2.
Re
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ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 co
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tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 si

tua
tio

ns
 an

d t
he
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ilit

y t
o 

pe
rsi

st 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 se

tba
ck

s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t p

er
for

ma
nc

e i
n 

str
ide

, w
hil

e m
ain

tai
nin

g w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 an
d h

an
dle

s 
dif

fic
ult

 si
tua

tio
ns

 ef
fec

tiv
ely

; a
nd

 
•

Co
nti

nu
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 to
 at
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pt 

to 
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e, 
de
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ite

 
se

tba
ck

s o
r o

the
r c

on
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ain
ts.

 

•
De

mo
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tra
tes

 co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d u

nd
er

 pr
es

su
re

; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 an
d h

an
dle

s 
dif

fic
ult

 si
tua

tio
ns

 ef
fec

tiv
ely

; a
nd

 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse
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ua
tio

ns
 an

d h
as

 ca
lm

ing
 in
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en

ce
 on

 
oth

er
s. 

 

•
De

mo
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 co
mp

ete
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 fr

om
 le

ve
l 1

 
an
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; a

nd
 

•
Pl

an
s a

nd
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itia
tes

 ne
w 
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ys

 fo
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ar
d. 

3.
Ch

an
ge
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ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d c
ha

lle
ng

e t
he

 st
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s 
qu

o a
nd

 th
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bil
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 to
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pe
 w

ith
 ch

an
ge
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ive

n 
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 ot
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rs.
 

•
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ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 
•

De
mo

ns
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tes
 co

mp
ete
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ies

 fr
om

 le
ve

l 1
;  

•
Op

en
 to

 ne
w 

ide
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 an
d w

ay
s o

f d
oin

g 
thi

ng
s; 

an
d 

•
Lo

ok
s f

or
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tte
r w
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s o

f d
oin

g t
hin

gs
. 

•
De
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mp
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ies
 fr

om
 le

ve
l 1

 
an

d 2
; a

nd
 

•
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om
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s c
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ng
e a
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n o

pp
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tun
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r 
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n a
 th
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at 

an
d a

cts
 as

 a 
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le 
mo
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ng
 te
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 m

em
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rs 
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ds
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an

ge
. 
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y 
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 to

 ga
the
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an
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d d
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 co
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•
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al 
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; 
•
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ng
 at

ten
tio
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o d

eta
il; 

an
d 

•
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d 
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me
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•
De
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al 
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ing
; a
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•
De
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s n
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e p
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; 
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y a
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y; 
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s b
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•
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s; 

an
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•
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s o

ng
oin
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rt 
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). 
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De
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the
 sy

ste
m 

aff
ec

t th
eir

 ow
n 

pr
ac

tic
e. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 1

; 
an

d 
•

Ad
vo

ca
tes

 fo
r q

ua
lity

 pa
tie

nt 
ca

re
 an

d a
ss

ist
s p

ati
en

ts 
in 

de
ali

ng
 w

ith
 sy

ste
m 

co
mp

lex
itie

s. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
ls 

1 
an

d 2
; a

nd
 

•
Pr

ac
tic

es
 co

st-
eff

ec
tiv

e h
ea

lth
 

ca
re

 an
d r

es
ou

rce
 al

loc
ati

on
 

tha
t d

oe
s n

ot 
co

mp
ro

mi
se

 
qu

ali
ty 

of 
ca

re
. 

•
De

mo
ns

tra
tes

 al
l 

co
mp

ete
nc

ies
 fr

om
 le

ve
ls 

1 t
o 

3; 
•

Kn
ow

s h
ow

 ty
pe

s o
f m

ed
ica

l 
pr

ac
tic

e a
nd

 de
liv

er
y s

ys
tem

s 
dif

fer
 fr

om
 on

e a
no

the
r, 

inc
lud

ing
 m

eth
od

s o
f 

co
ntr

oll
ing

 he
alt

h c
ar

e c
os

ts 
an

d a
llo

ca
tin

g r
es

ou
rce

s; 
an

d 
•

Kn
ow

s h
ow

 to
 pa

rtn
er

 w
ith

 
he

alt
h c

ar
e m

an
ag

er
s a

nd
 

pr
ov

ide
rs 

to 
as

se
ss

, 
co

or
din

ate
 an

d i
mp

ro
ve

 he
alt

h 
ca

re
 an

d h
ow

 th
es

e a
cti

vit
ies

 
ca

n a
ffe

ct 
sy

ste
m 

pe
rfo

rm
an

ce
. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Pa

tie
nt

 C
ar

e 
 Pr

ov
ide

s p
ati

en
t c

ar
e t

ha
t is

 
co

mp
as

sio
na

te,
 ap

pr
op

ria
te 

an
d 

eff
ec

tiv
e f

or
 th

e t
re

atm
en

t o
f h

ea
lth

 
pr

ob
lem

s a
nd

 th
e p

ro
mo

tio
n o

f 
he

alt
h. 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pa

tie
nts

; 
•

De
mo

ns
tra

tes
 ca

rin
g a

nd
 

re
sp

ec
tfu

l b
eh

av
iou

rs 
wh

en
 

int
er

ac
tin

g w
ith

 pa
tie

nts
 an

d 
the

ir f
am

ilie
s; 

an
d 

•
Ga

the
rs 

es
se

nti
al 

an
d 

ac
cu

ra
te 

inf
or

ma
tio

n a
bo

ut 
pa

tie
nts

 ac
co

rd
ing

 to
 se

t 
pr

oto
co

ls.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
ke

s i
nfo

rm
ed

 de
cis

ion
s 

ab
ou

t d
iag

no
sti

c a
nd

 
the

ra
pe

uti
c i

nte
rve

nti
on

s 
ba

se
d o

n p
ati

en
t p

re
fer

en
ce

s, 
up

-to
-d

ate
 sc

ien
tifi

c e
vid

en
ce

 
an

d c
lin

ica
l ju

dg
em

en
t; 

•
De

ve
lop

s a
nd

 ca
rri

es
 ou

t 
pa

tie
nt 

ma
na

ge
me

nt 
pla

ns
; 

an
d 

•
Co

un
se

ls 
an

d e
du

ca
tes

 
pa

tie
nts

 an
d t

he
ir f

am
ilie

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Us

es
 in

for
ma

tio
n t

ec
hn

olo
gy

 
to 

su
pp

or
t p

ati
en

t c
ar

e 
de

cis
ion

s a
nd

 pa
tie

nt 
ed

uc
ati

on
; a

nd
 

•
Pe

rfo
rm

s c
om

pe
ten

tly
 al

l 
me

dic
al 

pr
oc

ed
ur

es
 

co
ns

ide
re

d e
ss

en
tia

l fo
r t

he
 

ar
ea

 of
 pr

ac
tic

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
ov

ide
s h

ea
lth

 ca
re

 se
rvi

ce
s 

aim
ed

 at
 pr

ev
en

tin
g h

ea
lth

 
pr

ob
lem

s o
r m

ain
tai

nin
g 

he
alt

h w
or

k w
ith

 he
alt

h c
ar

e 
pr

ofe
ss

ion
als

, in
clu

din
g t

ho
se

 
fro

m 
oth

er
 di

sc
ipl

ine
s, 

to 
pr

ov
ide

 pa
tie

nt-
foc

us
ed

 ca
re

. 

2.
Me

di
ca

l K
no

wl
ed

ge
 

 De
mo

ns
tra

tes
 kn

ow
led

ge
 ab

ou
t 

es
tab

lis
he

d a
nd

 ev
olv

ing
 

bio
me

dic
al,

 cl
ini

ca
l a

nd
 co

gn
ate

 
(e

.g.
 ep

ide
mi

olo
gic

al 
an

d s
oc

io-
be

ha
vio

ur
al)

 sc
ien

ce
s a

nd
 th

e 

•
De

mo
ns

tra
tes

 an
 in

ve
sti

ga
tiv

e 
an

d a
na

lyt
ic 

thi
nk

ing
 ap

pr
oa

ch
 

to 
cli

nic
al 

sit
ua

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Kn
ow

s a
nd

 ap
pli

es
 th

e b
as

ic 
an

d c
lin

ica
lly

 su
pp

or
tiv

e 
sc

ien
ce

s w
hic

h a
re

 
ap

pr
op

ria
te 

to 
the

ir d
isc

ipl
ine

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Cr

ea
te 

ap
pr

op
ria

te 
dia

gn
os

tic
 

an
d t

he
ra

pe
uti

c m
an

ag
em

en
t 

str
ate

gie
s f

or
 pa

tie
nt 

wi
th 

co
mm

on
 is

su
es

 ar
isi

ng
 fo

r 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

De
ve

lop
 in

ter
ve

nti
on

 pl
an

s 
ba

se
d o

n a
n u

nd
er

sta
nd

ing
 of

 
cu

rre
nt 

sc
ien

tifi
c k

no
wl

ed
ge

 as
 

ap
pli

ed
 to

 he
alt

h p
ro

ble
ms

. 
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ap
pli

ca
tio

n o
f th

is 
kn

ow
led

ge
 to

 
pa

tie
nt 

ca
re

. 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
pe

rfo
rm

 co
mp

let
e a

nd
 

ap
pr

op
ria

tel
y f

oc
us

ed
 ex

am
s 

in 
a r

es
pe

ctf
ul,

 lo
gic

al 
an

d 
or

ga
nis

ed
 m

an
ne

r; 
•

So
lve

s c
lin

ica
l p

ro
ble

ms
 us

ing
 

de
du

cti
ve

 re
as

on
ing

; 
•

Pe
rfo

rm
s r

ou
tin

e t
ec

hn
ica

l 
pr

oc
ed

ur
es

; a
nd

 
•

De
ter

mi
ne

 ph
ys

ica
l d

iag
no

sis
 

wh
ile

 re
co

gn
isi

ng
 sp

ec
ific

 
cli

nic
al 

an
d e

thi
ca

l is
su

es
 an

d 
us

ing
 cu

ltu
ra

l c
om

pe
ten

ce
 

wi
th 

div
er

se
 po

pu
lat

ion
s. 

bo
th 

ac
ute

 an
d c

hr
on

ic 
ca

re
 

ne
ed

s. 

3.
Pr

ac
tic

e-
Ba

se
d 

Le
ar

ni
ng

 
an

d 
Im

pr
ov

em
en

t 
 Inv

es
tig

ate
s a

nd
 ev

alu
ate

s p
ati

en
t 

ca
re

 se
rvi

ce
s, 

ap
pr

ais
e a

nd
 

as
sim

ila
te 

sc
ien

tifi
c e

vid
en

ce
 an

d 
im

pr
ov

e p
ati

en
t c

ar
e p

ra
cti

ce
s. 

•
Un

de
rst

an
ds

 ho
w 

me
dic

al 
pr

ofe
ss

ion
als

 as
sis

t p
ati

en
ts 

in 
de

ali
ng

 w
ith

 sy
ste

m 
co

mp
lex

itie
s b

y a
dv

oc
ati

ng
 fo

r 
qu

ali
ty 

pa
tie

nt 
ca

re
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
aly

se
s p

ra
cti

ce
 ex

pe
rie

nc
e 

an
d p

er
for

ms
 pr

ac
tic

e-
ba

se
d 

im
pr

ov
em

en
t a

cti
vit

ies
 us

ing
 a 

sy
ste

ma
tic

 m
eth

od
olo

gy
; a

nd
  

•
Us

es
 in

for
ma

tio
n t

ec
hn

olo
gy

 
to 

ma
na

ge
 in

for
ma

tio
n, 

ac
ce

ss
 

on
-lin

e m
ed

ica
l in

for
ma

tio
n 

an
d s

up
po

rt 
ow

n e
du

ca
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Lo

ca
tes

, a
pp

ra
ise

s a
nd

 
as

sim
ila

tes
 ev

ide
nc

e f
ro

m 
sc

ien
tifi

c s
tud

ies
 re

lat
ed

 to
 

pa
tie

nts
’ h

ea
lth

 pr
ob

lem
s; 

•
Ob

tai
ns

 an
d u

se
s i

nfo
rm

ati
on

 
ab

ou
t p

op
ula

tio
n f

ro
m 

wh
ich

 
pa

tie
nts

 ar
e d

ra
wn

; a
nd

 
•

Ap
pli

es
 kn

ow
led

ge
 of

 st
ud

y 
de

sig
ns

 an
d s

tat
ist

ica
l 

me
tho

ds
 to

 th
e a

pp
ra

isa
l o

f 
cli

nic
al 

stu
die

s a
nd

 ot
he

r 
inf

or
ma

tio
n o

n d
iag

no
sti

c a
nd

 
the

ra
pe

uti
c e

ffe
cti

ve
ne

ss
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Fa
cil

ita
tes

 th
e l

ea
rn

ing
 of

 
stu

de
nts

 an
d o

the
r h

ea
lth

 ca
re

 
pr

ofe
ss

ion
als

. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
ilit

y t
o b

e b
oth

 di
re

ct 
an

d 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 



This gazette is also available free online at www.gpwonline.co.za

518    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 50
8 o

f 7
70

 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

in 
pr

op
os

als
 w

he
re

 it 
is 

me
rite

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t; a
nd

 
•

Se
ns

itiv
e t

o h
ow

 pe
op

le 
an

d 
mu

nic
ipa

lity
 fu

nc
tio

n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 go

od
 or

al 
an

d 
wr

itte
n c

om
mu

nic
ati

on
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; a
nd

 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs;
 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

all
 le

ve
ls;

 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-o
n-

on
e 

dis
cu

ss
ion

s e
ffe

cti
ve

ly;
 an

d 
•

Us
es

 la
ng

ua
ge

 an
d s

tyl
e t

o 
ca

ptu
re

 th
e a

tte
nti

on
 of

 th
e 

au
die

nc
e. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 
   

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; a
nd

 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes
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; 

•
En
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l p
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; 

•
Un
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an
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co
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un
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; a
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•
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•
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ra
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th 
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s c
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nit
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in 
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an
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l 
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l c
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 an
d 

•
Sp
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tiv
ely
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 se

rvi
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liv
er

y m
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er
s t

o t
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 m
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ia.
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4.
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st
om

er
 O

rie
nt

at
io

n 
an

d 
Cu

st
om
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 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
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e n
ee
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a c

lie
nt 

/ c
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er

 (in
ter

na
l o

r 
ex
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nd
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tiv
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s o
n 
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ng
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d 

ex
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ed
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e n
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 a 
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d a
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e m

an
ne

r. 

•
Di
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us
; 

•
Is 
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 an

d d
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ve
rs 
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tim
e; 

•
Es
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lis

he
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po

rt 
wi

th 
cu

sto
me

rs;
 an

d 
•

Re
sp

on
ds

 to
 cl

ien
t n

ee
ds

 
tim

eo
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ly.
 

•
De

mo
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tra
tes

 co
mp

ete
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ies
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m 

lev
el 

1; 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 
an

d m
on

ito
rs 

cli
en

t 
sa

tis
fac

tio
n; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
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ty;
  

•
Co

rre
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 pr
ob
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s p

ro
mp

tly
, 

wi
tho

ut 
be

ing
 de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re
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ilit

y t
o 

de
liv

er
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ce
lle

nt 
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me

r 
se

rvi
ce

. 
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Un
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an
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 th
e c

lie
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mp
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 le
ve

l 1
 an

d 
2; 

•
Se

ek
s i

nfo
rm

ati
on

 ab
ou

t th
eir

 
cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 
•

Ta
ke

s s
pe

cif
ic 

an
d s

us
tai

ne
d 

ac
tio

n t
o i

mp
lem

en
t th

e c
lie

nt 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t s
ati

sfa
cti

on
 

fee
db

ac
k t

o e
ns

ur
e p

ro
vis

ion
 

of 
qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s a

 
cu

ltu
re

 to
 at

tai
n c

lie
nt 

foc
us

ed
 

ou
tco

me
s (

i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 
all

oc
ati

on
 et

c.)
 

•
De

mo
ns
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 co
mp

ete
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ies
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m 
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el 
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o 3

;  
•

De
mo

ns
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 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 
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ce
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n t
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n 
ac

tio
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d a

ttit
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; a

nd
 

•
Re

co
gn

ise
s i

nd
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 an
d 

ar
ea

s t
ha
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 de
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tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 
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ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 
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 C
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NC
IE

S 
1.
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n 
an

d 
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om

e 
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ien
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tio
n 

 Th
e d
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lay
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 hi

gh
 w

or
k e

thi
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n 
se

ttin
g a
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hie
vin

g c
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ng

ing
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, m
ee

tin
g d

ea
dli

ne
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ep

ing
 pr
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sts
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ste
nt 
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le.
 

•
Sh

ow
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ias
m 

to 
tak

e o
n 

ne
w 

pr
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; 

•
W
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 ne
w 
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all

en
ge

s; 
•

Is 
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; 
•

Dr
ive
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ee
t d

ea
dli
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s; 

an
d 

•
Ini

tia
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 co
nta

ct 
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th 
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s. 

•
De

mo
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tra
tes

 co
mp

ete
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m 

lev
el 

1; 
an

d 
•
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 se
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 m
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tes
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er
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De
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; 

•
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 do
 th
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s 
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r; 
an

d 
•
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lly
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cts
 w

ith
 tim

e a
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s. 

•
De
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tra
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mp

ete
nc
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m 
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•
Se

ts 
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en

gin
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ls;

 an
d 

•
Re
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tle
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ly 
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ct 
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jec
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Re

sil
ien
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 Th
e a

bil
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sp
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ve
ly 
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o p
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se
tba
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ce
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t 
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ce
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ain
ing
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s; 
•
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ow
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na
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lt s
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on

s 
eff
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tiv
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; a

nd
 

•
De

mo
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tra
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ete
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lev
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1; 
•
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s c
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oc
us
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d 

un
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r p
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e; 
•

Sh
ow
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tio
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ien
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tiv
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; 
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De

mo
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tra
tes
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ete
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ies
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m 

lev
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d 2
; 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt s

itu
ati

on
s 

eff
ec

tiv
ely

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de
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t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es
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pt 
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tba
ck
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r 
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s. 

•
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to 
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 an
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an

d 
•

Co
nti

nu
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 to
 at
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pt 
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pr
ov

e, 
de

sp
ite

 se
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ck
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r 
oth
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s. 
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ve
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•
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pt 

to 
im
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s; 

an
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Ch
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ge
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ss

 
 Th

e a
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 to
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te 

an
d 

ch
all

en
ge
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 th

e 
ab
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o c
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 ch
an

ge
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rs.
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 w
illi

ng
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ss
 to

 le
ar
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an

d 
•
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pe

s e
ffe
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ve

ly 
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th 
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ge
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•
De

mo
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tra
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 co
mp

ete
nc

ies
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m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide
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 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok
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or

 be
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r w
ay

s o
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oin
g 

thi
ng

s. 

•
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m 

lev
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; a

nd
 

•
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s c
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n 

op
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 a 
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ea
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 a 

ro
le 

mo
de
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er
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ge
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ete
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lev
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an
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•
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n c
ha

ng
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ce
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lop
s a

 ch
an
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m 
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ing
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llo
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h 
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a l
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l m
an

ne
r, 
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e o
f 
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 an
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Is 
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le 
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e t
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 ‘B
igg

er
 P

ict
ur

e’.
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tro
ng
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al 
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; 
•

St
ro

ng
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tio

n t
o d
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il; 

an
d 

•
W
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tiv

ely
 

str
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ed
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vir
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me

nt.
 

•
De

mo
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tra
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 co
mp

ete
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ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra
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 lo
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thi
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ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
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ob
lem

s. 

•
De
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tra
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mp

ete
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ies
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m 

lev
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 1 
an
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; 

•
De

als
 ef
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uit
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nd
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ce
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int
y; 

•
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to 
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ce
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l 
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ith
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ing
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•
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vio
us
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d 
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t 
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; a

nd
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ac
he
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•
De
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mp

ete
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m 

lev
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 1 
to 
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•
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ith
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 le
ve

ls 
of 
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mp
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ity

 an
d c
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s i
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s 

for
 ot

he
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•
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me

s u
p w
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e a
nd

 
un
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e i

de
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•

Co
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ide
rs 
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tiv
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.  
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rie
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e w
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se

lf i
mp

ro
ve

me
nt.
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n 
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w 
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kn
ow
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•
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an

d 
•
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ek

s o
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oin
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up
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for
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n l
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ita
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.g.
 fr

om
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h o
r m

en
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). 
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De
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ete
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el 
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•

Un
de
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 ow
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an
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nd
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s 
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n t
o c
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no
wl

ed
ge

 / 
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•

Le
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ns
 fr
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 no

t r
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ea
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es
; a

nd
 

•
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lev
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; 

•
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f c
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es

 
in 
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 in
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y; 
an

d  
•
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om
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. 
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ies
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m 
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to 
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•
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d w

ith
in 

the
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; 

•
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te 
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vir
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nt;

 
an

d 
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rs 
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d s
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 m
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es

 an
d 
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es
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de
nt 

pr
ofe

ss
ion

al.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc
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lev
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an
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•
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om
 

pe
er
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nd

 m
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er

s. 
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tra
tes
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lev
els
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an
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•
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lue
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es
 ot

he
rs 
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tiv
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 a 
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mb
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 of
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ch
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s; 
•
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le 
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 an
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s s
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dib
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•
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; a

nd
 

•
Ef
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tiv
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ph
ar

ma
ce

uti
ca

l a
nd

 he
alt

h c
ar

e 
an

d t
he

 ab
ilit

y t
o e

ffe
cti

ve
ly 

ca
ll o

n 
sy

ste
m 

re
so

ur
ce

s t
o p

ro
vid

e 
su

pp
or

t th
at 

is 
of 

op
tim

al 
va

lue
. 

Ph
ar

ma
ce

uti
ca

l S
er

vic
es

 an
d 

the
 la

rg
er

 so
cie

ty;
 an

d 
•

Un
de

rst
an

ds
 ho

w 
ele

me
nts

 of
 

the
 sy

ste
m 

aff
ec

t th
eir

 ow
n 

pr
ac

tic
e. 

de
ali

ng
 w

ith
 sy

ste
m 

co
mp

lex
itie

s. 
ca

re
 an

d r
es

ou
rce

 al
loc

ati
on

 
tha

t d
oe

s n
ot 

co
mp

ro
mi

se
 

qu
ali

ty 
of 

ca
re

. 

pr
ac

tic
e a

nd
 de

liv
er

y s
ys

tem
s 

dif
fer

 fr
om

 on
e a

no
the

r, 
inc

lud
ing

 m
eth

od
s o

f 
co

ntr
oll

ing
 he

alt
h c

ar
e c

os
ts 

an
d a

llo
ca

tin
g r

es
ou

rce
s; 

an
d 

•
Kn

ow
s h

ow
 to

 pa
rtn

er
 w

ith
 

ph
ar

ma
ce

uti
ca

l s
er

vic
e 

pr
ov

ide
rs 

an
d h

ea
lth

 ca
re

 
ma

na
ge

rs 
to 

as
se

ss
, 

co
or

din
ate

 an
d i

mp
ro

ve
 ca

re
 

an
d h

ow
 th

es
e a

cti
vit

ies
 ca

n 
aff

ec
t s

ys
tem

 pe
rfo

rm
an

ce
. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1. 
  P

at
ien

t C
ar

e 
 Pr

ov
ide

s p
ati

en
t c

ar
e t

ha
t is

 
co

mp
as

sio
na

te,
 ap

pr
op

ria
te 

an
d 

eff
ec

tiv
e f

or
 th

e t
re

atm
en

t o
f h

ea
lth

 
pr

ob
lem

s a
nd

 th
e p

ro
mo

tio
n o

f 
he

alt
h. 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pa

tie
nts

; 
•

De
mo

ns
tra

tes
 ca

rin
g a

nd
 

re
sp

ec
tfu

l b
eh

av
iou

rs 
wh

en
 

int
er

ac
tin

g w
ith

 pa
tie

nts
 an

d 
the

ir f
am

ilie
s; 

an
d 

•
Ga

the
rs 

es
se

nti
al 

an
d 

ac
cu

ra
te 

inf
or

ma
tio

n a
bo

ut 
pa

tie
nts

 ac
co

rd
ing

 to
 se

t 
pr

oto
co

ls.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
ke

s i
nfo

rm
ed

 de
cis

ion
s 

ab
ou

t d
iag

no
sti

c a
nd

 
the

ra
pe

uti
c i

nte
rve

nti
on

s 
ba

se
d o

n p
ati

en
t p

re
fer

en
ce

s, 
up

-to
-d

ate
 sc

ien
tifi

c e
vid

en
ce

 
an

d c
lin

ica
l ju

dg
em

en
t; 

•
De

ve
lop

s a
nd

 ca
rri

es
 ou

t 
pa

tie
nt 

ma
na

ge
me

nt 
pla

ns
; 

an
d 

•
Co

un
se

ls 
an

d e
du

ca
tes

 
pa

tie
nts

 an
d t

he
ir f

am
ilie

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Us

es
 in

for
ma

tio
n t

ec
hn

olo
gy

 
to 

su
pp

or
t p

ati
en

t c
ar

e 
de

cis
ion

s a
nd

 pa
tie

nt 
ed

uc
ati

on
; a

nd
 

•
Pe

rfo
rm

s c
om

pe
ten

tly
 al

ll 
pr

oc
ed

ur
es

 co
ns

ide
re

d 
es

se
nti

al 
for

 th
e a

re
a o

f 
pr

ac
tic

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
ov

ide
s p

ha
rm

ac
eu

tic
al 

 
se

rvi
ce

s a
im

ed
 at

 pr
ev

en
tin

g 
he

alt
h p

ro
ble

ms
 or

 
ma

int
ain

ing
 he

alt
h w

or
k w

ith
 

he
alt

h c
ar

e p
ro

fes
sio

na
ls,

 
inc

lud
ing

 th
os

e f
ro

m 
oth

er
 

dis
cip

lin
es

, to
 pr

ov
ide

 pa
tie

nt-
foc

us
ed

 ca
re

. 

2. 
 M

ed
ica

l K
no

wl
ed

ge
 

 De
mo

ns
tra

tes
 m

ed
ica

l a
nd

 
ph

ar
ma

ce
uti

ca
l s

er
vic

es
 

kn
ow

led
ge

 re
lat

ing
 to

 es
tab

lis
he

d 
an

d e
vo

lvi
ng

 bi
om

ed
ica

l, c
lin

ica
l 

an
d c

og
na

te 
(e

.g.
 ep

ide
mi

olo
gic

al 
an

d s
oc

io-
be

ha
vio

ur
al)

 sc
ien

ce
s 

an
d t

he
 ap

pli
ca

tio
n o

f th
is 

kn
ow

led
ge

 to
 pa

tie
nt 

ca
re

. 

•
De

mo
ns

tra
tes

 an
 in

ve
sti

ga
tiv

e 
an

d a
na

lyt
ic 

thi
nk

ing
 ap

pr
oa

ch
 

to 
cli

nic
al 

/ m
ed

ica
l s

itu
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Kn
ow

s a
nd

 ap
pli

es
 th

e b
as

ic 
an

d c
lin

ica
lly

 su
pp

or
tiv

e 
sc

ien
ce

s w
hic

h a
re

 
ap

pr
op

ria
te 

to 
the

ir d
isc

ipl
ine

; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
pe

rfo
rm

 co
mp

let
e a

nd
 

ap
pr

op
ria

tel
y f

oc
us

ed
 

as
se

ss
me

nt 
of 

de
sc

rib
ed

 
ail

me
nts

 an
d m

ed
ica

l n
ee

ds
 in

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Cr

ea
te 

ap
pr

op
ria

te 
he

alt
h 

ma
na

ge
me

nt 
str

ate
gie

s f
or

 
pa

tie
nt 

ca
re

 an
d n

ee
ds

 
ma

na
ge

me
nt 

wi
th 

co
mm

on
 

iss
ue

s a
ris

ing
 fo

r b
oth

 ac
ute

 
an

d c
hr

on
ic 

ca
re

 ne
ed

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
 

•
Ma

na
ge

 ph
ar

ma
ce

uti
ca

l 
kn

ow
led

ge
 in

teg
ra

tio
n t

o 
he

alt
h c

ar
e p

ra
cti

ce
s; 

an
d 

•
De

ve
lop

 in
ter

ve
nti

on
 pl

an
s 

ba
se

d o
n a

n u
nd

er
sta

nd
ing

 of
 

cu
rre

nt 
sc

ien
tifi

c k
no

wl
ed

ge
 as

 
ap

pli
ed

 to
 he

alt
h p

ro
ble

ms
. 
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a r
es

pe
ctf

ul,
 lo

gic
al 

an
d 

or
ga

nis
ed

 m
an

ne
r; 

•
Se

lec
t a

pp
ro

pr
iat

e r
es

po
ns

es
 

to 
pa

tie
nt 

ne
ed

s a
nd

 cl
ini

ca
l 

pr
ob

lem
s d

es
cri

be
d u

sin
g 

de
du

cti
ve

 re
as

on
ing

; 
•

Pe
rfo

rm
s r

ou
tin

e t
ec

hn
ica

l 
pr

oc
ed

ur
es

; a
nd

 
•

De
ter

mi
ne

 as
se

ss
me

nt 
of 

ail
me

nts
 an

d m
ed

ica
l n

ee
ds

 
de

sc
rib

ed
 w

hil
e r

ec
og

nis
ing

 
sp

ec
ific

 cl
ini

ca
l a

nd
 et

hic
al 

iss
ue

s a
nd

 us
ing

 cu
ltu

ra
l 

co
mp

ete
nc

e w
ith

 di
ve

rse
 

po
pu

lat
ion

s. 
3. 

Ph
ar

m
ac

eu
tic

al 
Pr

ac
tic

e-
Ba

se
d 

Le
ar

ni
ng

 an
d 

Im
pr

ov
em

en
t 

 Inv
es

tig
ate

s a
nd

 ev
alu

ate
s p

ati
en

t 
ca

re
 se

rvi
ce

s, 
ap

pr
ais

e a
nd

 
as

sim
ila

te 
sc

ien
tifi

c e
vid

en
ce

 an
d 

im
pr

ov
e p

ati
en

t c
ar

e p
ra

cti
ce

s. 

•
Un

de
rst

an
ds

 ho
w 

ph
ar

ma
cis

ts 
an

d m
ed

ica
l p

ro
fes

sio
na

ls 
as

sis
t p

ati
en

ts 
in 

de
ali

ng
 w

ith
 

sy
ste

m 
co

mp
lex

itie
s b

y 
ad

vo
ca

tin
g f

or
 qu

ali
ty 

pa
tie

nt 
ca

re
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
aly

se
s p

ra
cti

ce
 ex

pe
rie

nc
e 

an
d p

er
for

ms
 pr

ac
tic

e-
ba

se
d 

im
pr

ov
em

en
t a

cti
vit

ies
 us

ing
 a 

sy
ste

ma
tic

 m
eth

od
olo

gy
; a

nd
  

•
Us

es
 in

for
ma

tio
n t

ec
hn

olo
gy

 
to 

ma
na

ge
 in

for
ma

tio
n, 

ac
ce

ss
 

on
-lin

e m
ed

ica
l in

for
ma

tio
n 

an
d s

up
po

rt 
ow

n e
du

ca
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Lo

ca
tes

, a
pp

ra
ise

s a
nd

 
as

sim
ila

tes
 ev

ide
nc

e f
ro

m 
sc

ien
tifi

c s
tud

ies
 re

lat
ed

 to
 

pa
tie

nts
’ h

ea
lth

 pr
ob

lem
s a

nd
 

re
lev

an
t m

ed
ici

ne
 sc

ien
tifi

ca
lly

 
re

se
ar

ch
ed

; 
•

Ob
tai

ns
 an

d u
se

s i
nfo

rm
ati

on
 

ab
ou

t th
e p

op
ula

tio
n f

ro
m 

wh
ich

 pa
tie

nts
 ar

e d
ra

wn
; a

nd
 

•
Ap

pli
es

 kn
ow

led
ge

 of
 st

ud
y 

de
sig

ns
 an

d s
tat

ist
ica

l 
me

tho
ds

 to
 th

e a
pp

ra
isa

l o
f 

cli
nic

al 
stu

die
s a

nd
 ot

he
r 

inf
or

ma
tio

n o
n d

iag
no

sti
c a

nd
 

the
ra

pe
uti

c e
ffe

cti
ve

ne
ss

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Fa
cil

ita
tes

 th
e l

ea
rn

ing
 of

 
stu

de
nts

 an
d o

the
r 

ph
ar

ma
cis

ts.
 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1. 
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
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wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
•

Ac
cu

ra
tel

y c
ap

tur
es

 ot
he

rs 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
; a

nd
 

•
En

co
ur

ag
es

 an
d c

on
sid

er
s 

inp
uts

 of
 ot

he
rs.

 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

me
rite

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
Ab

ilit
y t

o b
e b

oth
 di

re
ct 

an
d 

for
thr

igh
t a

s w
ell

 as
 di

plo
ma

tic
 

an
d t

ac
tfu

l; 
•

De
mo

ns
tra

tes
 th

e p
ati

en
ce

 to
 

he
ar

 pe
op

le 
ou

t a
nd

 
ac

cu
ra

tel
y r

es
tat

e t
he

ir 
op

ini
on

s, 
ev

en
 w

he
n n

ot 
ag

re
em

en
t; a

nd
 

•
Se

ns
itiv

e t
o h

ow
 pe

op
le 

an
d 

mu
nic

ipa
lity

 fu
nc

tio
n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 go

od
 or

al 
an

d 
wr

itte
n c

om
mu

nic
ati

on
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; a
nd

 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs;
 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

all
 le

ve
ls;

 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-o
n-

on
e 

dis
cu

ss
ion

s e
ffe

cti
ve

ly;
 an

d 
•

Us
es

 la
ng

ua
ge

 an
d s

tyl
e t

o 
ca

ptu
re

 th
e a

tte
nti

on
 of

 th
e 

au
die

nc
e. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; a
nd

 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 

co
mm

un
ity

; 



This gazette is also available free online at www.gpwonline.co.za

528    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 51
8 o

f 7
70

 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

    

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs.
 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l 
an

d t
ec

hn
ica

l c
on

str
ain

ts.
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l 
an

d t
ec

hn
ica

l c
on

str
ain

ts;
 an

d 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s t
o t

he
 m

ed
ia.

 
 

4.
Cu

st
om

er
 O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 
a c

lie
nt 

/ c
us

tom
er

 (in
ter

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s o
n 

an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 

•
Di

sp
lay

s a
 cu

sto
me

r f
oc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 

tim
e; 

•
Es

tab
lis

he
s r

ap
po

rt 
wi

th 
cu

sto
me

rs;
 an

d 
•

Re
sp

on
ds

 to
 cl

ien
t n

ee
ds

 
tim

eo
us

ly.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 
an

d m
on

ito
rs 

cli
en

t 
sa

tis
fac

tio
n; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
  

•
Co

rre
cts

 pr
ob

lem
s p

ro
mp

tly
, 

wi
tho

ut 
be

ing
 de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s D

em
on

str
ate

s 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 an

d 
2; 

•
Se

ek
s i

nfo
rm

ati
on

 ab
ou

t th
eir

 
cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 
•

Ta
ke

s s
pe

cif
ic 

an
d s

us
tai

ne
d 

ac
tio

n t
o i

mp
lem

en
t th

e c
lie

nt 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t s
ati

sfa
cti

on
 

fee
db

ac
k t

o e
ns

ur
e p

ro
vis

ion
 

of 
qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s a

 
cu

ltu
re

 to
 at

tai
n c

lie
nt 

foc
us

ed
 

ou
tco

me
s (

i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 
all

oc
ati

on
 et

c.)
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 

co
ns

ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1. 

Ac
tio

n 
an

d 
Ou

tc
om

e  
  

Or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

It m
an

ife
sts

 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 

foc
us

ed
 on

 ta
sk

, to
 be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
 st

ar
ter

; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 an
d 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

. 
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2. 
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d 

un
de

r p
re

ss
ur

e; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt s

itu
ati

on
s 

eff
ec

tiv
ely

; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs;
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s; 
an

d 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3. 
 C

ha
ng

e R
ea

di
ne

ss
 

 
Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o a

nd
 th

e 
ab

ilit
y t

o c
op

e w
ith

 ch
an

ge
 dr

ive
n 

by
 ot

he
rs.

 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f d

oin
g 

thi
ng

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 

4.
Co

gn
iti

ve
 A

bi
lit

y 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

. S
ho

ws
 

lon
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s. 
Is 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

    

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

; a
nd

 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
.  
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5.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf i
mp

ro
ve

me
nt.

 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s; 
an

d 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
; a

nd
 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
an

d  
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
te 

lea
rn

ing
 en

vir
on

me
nt;

 
an

d 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

. 

MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1. 
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 m
an

ag
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 
us

ing
 a 

nu
mb

er
 of

 te
ch

niq
ue

s; 
•

Ab
le 

to 
co

nv
inc

e, 
pe

rsu
ad

e 
an

d i
nfl
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ive
; 

•
Us

es
 dr

ivi
ng

 pr
oc

ed
ur

es
 an

d 
na

vig
ate

 th
e r

oa
d s

ys
tem

; a
nd

  
•

Us
es

 in
str

um
en

ts 
an

d 
sw

itc
he

s. 

•
Sa

fel
y o

pe
ra

te 
a v

eh
icl

e 
(m

ini
bu

s /
 ba

kk
ie)

 in
 a 

pu
bli

c 
tra

ffic
 sy

ste
m;

 
•

Ma
ke

s s
ur

e t
he

 ve
hic

le 
is 

sa
fe;

 
•

Mo
ve

s o
ff a

nd
 dr

ive
; 

•
Us

es
 dr

ivi
ng

 pr
oc

ed
ur

es
 an

d 
na

vig
ate

 th
e r

oa
d s

ys
tem

; a
nd

  
•

Us
es

 in
str

um
en

ts 
an

d 
sw

itc
he

s. 

•
Sa

fel
y o

pe
ra

te 
a v

eh
icl

e 
(tr

uc
k) 

in 
a p

ub
lic

 tr
aff

ic 
sy

ste
m;

 
•

Ma
ke

s s
ur

e t
he

 ve
hic

le 
is 

sa
fe;

 
•

Mo
ve

s o
ff a

nd
 dr

ive
; 

•
Us

es
 dr

ivi
ng

 pr
oc

ed
ur

es
 an

d 
na

vig
ate

 th
e r

oa
d s

ys
tem

; a
nd

  
•

Us
es

 in
str

um
en

ts 
an

d 
sw

itc
he

s. 

•
Sa

fel
y o

pe
ra

te 
a s

pe
cia

l m
oto

r 
ve

hic
le 

in 
a p

ub
lic

 tr
aff

ic 
sy

ste
m;

 
•

Ma
ke

s s
ur

e t
he

 ve
hic

le 
is 

sa
fe 

to 
dr

ive
 an

d s
ec

ur
ed

 fr
om

 an
y 

po
ss

ibl
e i

ntr
us

ion
s; 

 
•

Mo
ve

s o
ff a

nd
 dr

ive
; 

•
Us

es
 dr

ivi
ng

 pr
oc

ed
ur

es
 an

d 
na

vig
ate

 th
e r

oa
d s

ys
tem

; a
nd

  
•

Us
es

 in
str

um
en

ts 
an

d 
sw

itc
he

s. 

2.
Dr

ivi
ng

 B
eh

av
io

ur
 

 Gu
idi

ng
 an

d c
on

tro
llin

g t
he

 ca
r /

 
tru

ck
 / b

ak
kie

.  U
sin

g t
he

 ro
ad

 in
 

ac
co

rd
an

ce
 w

ith
 go

ve
rn

ing
 tr

aff
ic 

law
s. 

Int
er

ac
tin

g a
pp

ro
pr

iat
ely

 
wi

th 
oth

er
 ro

ad
-u

se
rs.

 

•
Ab

le 
to 

ad
jus

t to
 th

e p
re

va
ilin

g 
dr

ivi
ng

 co
nd

itio
ns

; 
•

Av
oid

s d
iffi

cu
lt d

riv
ing

 
co

nd
itio

ns
; 

•
Ad

jus
ts 

dr
ivi

ng
 fo

r p
oo

r 
vis

ibi
lity

; 

•
Ab

le 
to 

ad
jus

t to
 th

e p
re

va
ilin

g 
dr

ivi
ng

 co
nd

itio
ns

; 
•

Av
oid

s d
iffi

cu
lt d

riv
ing

 
co

nd
itio

ns
; 

•
Ad

jus
ts 

dr
ivi

ng
 fo

r p
oo

r 
vis

ibi
lity

; 

•
Ab

le 
to 

ad
jus

t to
 th

e p
re

va
ilin

g 
dr

ivi
ng

 co
nd

itio
ns

; 
•

Av
oid

s d
iffi

cu
lt d

riv
ing

 
co

nd
itio

ns
; 

•
Ad

jus
ts 

dr
ivi

ng
 fo

r p
oo

r 
vis

ibi
lity

; 

•
Ab

le 
to 

ad
jus

t to
 th

e p
re

va
ilin

g 
dr

ivi
ng

 co
nd

itio
ns

; 
•

Av
oid

s d
iffi

cu
lt d

riv
ing

 
co

nd
itio

ns
; 

•
Ad

jus
ts 

dr
ivi

ng
 fo

r p
oo

r 
vis

ibi
lity

; 
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•
Ma

ke
s s

afe
 dr

ivi
ng

 de
cis

ion
s; 

an
d 

•
Op

er
ate

s v
eh

icl
e w

ith
 no

 
att

ac
hm

en
ts.

 

•
Ma

ke
s s

afe
 dr

ivi
ng

 de
cis

ion
s; 

an
d 

•
Op

er
ate

s v
eh

icl
e w

ith
 no

 
att

ac
hm

en
ts.

 

•
Ma

ke
s s

afe
 dr

ivi
ng

 de
cis

ion
s; 

an
d 

•
Op

er
ate

s v
eh

icl
e w

ith
 no

 
att

ac
hm

en
ts.

 

•
Ma

ke
s s

afe
 dr

ivi
ng

 de
cis

ion
s; 

an
d 

•
Op

er
ate

s v
eh

icl
e w

ith
 no

 
att

ac
hm

en
ts.

 
3.

Le
ar

ni
ng

 O
rie

nt
at

io
n 

 
 Co

nti
nu

all
y r

ev
iew

ing
 an

d a
dju

sti
ng

 
dr

ivi
ng

 be
ha

vio
ur

. L
ea

rn
 fr

om
 

ex
pe

rie
nc

e. 
 

•
Co

nti
nu

ou
sly

 im
pr

ov
ing

 ow
n 

dr
ivi

ng
 be

ha
vio

ur
; 

•
Ke

ep
s u

p w
ith

 ch
an

gin
g t

ra
ffic

 
law

s; 
•

Ab
le 

to 
fol

low
 w

ritt
en

 an
d 

ve
rb

al 
ins

tru
cti

on
s f

or
 dr

ivi
ng

; 
•

Ab
le 

to 
co

mp
re

he
nd

 ro
ad

 
ma

ps
; a

nd
 

•
Ab

le 
to 

int
er

pr
et 

an
d c

om
ply

 
wi

th 
ro

ad
 sa

fet
y r

ule
s. 

•
Co

nti
nu

ou
sly

 im
pr

ov
ing

 ow
n 

dr
ivi

ng
 be

ha
vio

ur
; 

•
Ke

ep
s u

p w
ith

 ch
an

gin
g t

ra
ffic

 
law

s; 
•

Ab
le 

to 
fol

low
 w

ritt
en

 an
d 

ve
rb

al 
ins

tru
cti

on
s f

or
 dr

ivi
ng

; 
•

Ab
le 

to 
co

mp
re

he
nd

 ro
ad

 
ma

ps
; 

•
Ab

le 
to 

int
er

pr
et 

an
d c

om
ply

 
wi

th 
ro

ad
 sa

fet
y r

ule
s; 

•
Ex

er
cis

es
 go

od
 ju

dg
em

en
t o

f 
he

igh
t, l

en
gth

 an
d w

eig
ht 

of 
ve

hic
le;

 an
d 

•
Ju

dg
es

 ov
er

he
ad

 an
d s

ide
 

cle
ar

an
ce

s a
nd

 lo
ad

 
va

ria
nc

es
. 

•
Co

nti
nu

ou
sly

 im
pr

ov
ing

 ow
n 

dr
ivi

ng
 be

ha
vio

ur
; 

•
Ke

ep
s u

p w
ith

 ch
an

gin
g t

ra
ffic

 
law

s; 
•

Ab
le 

to 
fol

low
 w

ritt
en

 an
d 

ve
rb

al 
ins

tru
cti

on
s f

or
 dr

ivi
ng

; 
•

Ab
le 

to 
co

mp
re

he
nd

 ro
ad

 
ma

ps
; 

•
Ab

le 
to 

int
er

pr
et 

an
d c

om
ply

 
wi

th 
ro

ad
 sa

fet
y r

ule
s; 

•
Ab

le 
to 

op
er

ate
 ve

hic
les

 w
ith

 
air

 br
ak

es
; 

•
Ab

le 
to 

op
er

ate
 ve

hic
les

 w
ith

 
sp

ec
ial

 pu
rp

os
e a

cc
es

so
ry 

eq
uip

me
nt;

 an
d 

•
Ab

le 
to 

de
ter

mi
ne

 m
an

ne
r a

nd
 

se
qu

en
ce

 of
 lo

ad
ing

 / 
un

loa
din

g c
ar

go
 (e

.g.
 

Co
ns

tru
cti

on
 m

ate
ria

ls)
. 

•
Co

nti
nu

ou
sly

 im
pr

ov
ing

 ow
n 

dr
ivi

ng
 be

ha
vio

ur
; 

•
Ke

ep
s u

p w
ith

 ch
an

gin
g t

ra
ffic

 
law

s; 
•

Ab
le 

to 
fol

low
 w

ritt
en

 an
d 

ve
rb

al 
ins

tru
cti

on
s f

or
 dr

ivi
ng

; 
•

Ab
le 

to 
co

mp
re

he
nd

 ro
ad

 
ma

ps
; 

•
Ab

le 
to 

int
er

pr
et 

an
d c

om
ply

 
wi

th 
ro

ad
 sa

fet
y r

ule
s; 

an
d 

•
Ab

le 
to 

op
er

ate
 ve

hic
les

 w
ith

 
sp

ec
ial

 pu
rp

os
e. 

4.
Qu

ali
ty

 O
rie

nt
at

io
n 

 En
su

re
s h

igh
 qu

ali
ty 

ou
tpu

t, 
ac

cu
ra

tel
y c

he
ck

s p
ro

ce
ss

es
 an

d 
tas

ks
 an

d s
ho

ws
 at

ten
tio

n t
o d

eta
il. 

•
Pe

rfo
rm

s g
en

er
al 

ch
ec

ks
 

ah
ea

d o
f a

 dr
ivi

ng
 tr

ip,
 (e

.g.
 

tyr
e p

re
ss

ur
e; 

cu
rre

nt,
 va

lid
 

re
gis

tra
tio

n s
tic

ke
r; 

wi
nd

sc
re

en
; li

gh
ts 

an
d h

or
n i

n 
wo

rki
ng

 or
de

r; 
bo

dy
 w

or
k a

nd
 

ve
hic

le 
log

 bo
ok

). 
  

•
Ab

le 
to 

pe
rfo

rm
 sa

fet
y 

ins
pe

cti
on

s, 
re

co
gn

ise
 an

d 
re

po
rt 

me
ch

an
ica

l p
ro

ble
ms

 
an

d p
er

for
ms

 pr
ev

en
tat

ive
 

ma
int

en
an

ce
; 

•
Di

sp
lay

s d
eta

ile
d 

un
de

rst
an

din
g o

f p
ro

ce
du

re
s 

•
Pe

rfo
rm

s g
en

er
al 

ch
ec

ks
 

ah
ea

d o
f a

 dr
ivi

ng
 tr

ip,
 (e

.g.
 

tyr
e p

re
ss

ur
e; 

cu
rre

nt,
 va

lid
 

re
gis

tra
tio

n s
tic

ke
r; 

wi
nd

sc
re

en
; li

gh
ts 

an
d h

or
n i

n 
wo

rki
ng

 or
de

r; 
bo

dy
 w

or
k a

nd
 

ve
hic

le 
log

 bo
ok

); 
•

Ab
le 

to 
pe

rfo
rm

 sa
fet

y 
ins

pe
cti

on
s, 

re
co

gn
ise

 an
d 

re
po

rt 
me

ch
an

ica
l p

ro
ble

ms
 

an
d p

er
for

ms
 pr

ev
en

tat
ive

 
ma

int
en

an
ce

; 
•

Di
sp

lay
s d

eta
ile

d 
un

de
rst

an
din

g o
f p

ro
ce

du
re

s 

•
Pe

rfo
rm

s g
en

er
al 

ch
ec

ks
 

ah
ea

d o
f a

 dr
ivi

ng
 tr

ip,
 (e

.g.
 

tyr
e p

re
ss

ur
e; 

cu
rre

nt,
 va

lid
 

re
gis

tra
tio

n s
tic

ke
r; 

wi
nd

sc
re

en
; li

gh
ts 

an
d h

or
n i

n 
wo

rki
ng

 or
de

r; 
bo

dy
 w

or
k a

nd
 

ve
hic

le 
log

 bo
ok

); 
•

Ab
le 

to 
pe

rfo
rm

 sa
fet

y 
ins

pe
cti

on
s, 

re
co

gn
ise

 an
d 

re
po

rt 
me

ch
an

ica
l p

ro
ble

ms
 

an
d p

er
for

ms
 pr

ev
en

tat
ive

 
ma

int
en

an
ce

; 

•
Pe

rfo
rm

s g
en

er
al 

ch
ec

ks
 

ah
ea

d o
f a

 dr
ivi

ng
 tr

ip,
 (e

.g.
 

tyr
e p

re
ss

ur
e; 

cu
rre

nt,
 va

lid
 

re
gis

tra
tio

n s
tic

ke
r; 

wi
nd

sc
re

en
; li

gh
ts 

an
d h

or
n i

n 
wo

rki
ng

 or
de

r; 
bo

dy
 w

or
k a

nd
 

ve
hic

le 
log

 bo
ok

); 
•

Ab
le 

to 
pe

rfo
rm

 sa
fet

y 
ins

pe
cti

on
s, 

re
co

gn
ise

 an
d 

re
po

rt 
me

ch
an

ica
l p

ro
ble

ms
 

an
d p

er
for

ms
 pr

ev
en

tat
ive

 
ma

int
en

an
ce

; 
•

Di
sp

lay
s d

eta
ile

d 
un

de
rst

an
din

g o
f p

ro
ce

du
re

s 
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to 
tak

e w
he

n i
nv

olv
ed

 in
 an

 
ac

cid
en

t; a
nd

 
•

Re
po

rts
 de

fec
tiv

e v
eh

icl
es

 to
 

mi
nim

ise
 sa

fet
y r

isk
s. 

to 
tak

e w
he

n i
nv

olv
ed

 in
 an

 
ac

cid
en

t; a
nd

 
•

Re
po

rts
 de

fec
tiv

e v
eh

icl
es

 to
 

mi
nim

ise
 sa

fet
y r

isk
s. 

•
Le

ad
s s

ub
or

din
ate

s i
n t

he
 

pe
rfo

rm
an

ce
 of

 ta
sk

 re
lat

ed
 

du
tie

s; 
•

Di
sp

lay
s d

eta
ile

d 
un

de
rst

an
din

g o
f p

ro
ce

du
re

s 
to 

tak
e w

he
n i

nv
olv

ed
 in

 an
 

ac
cid

en
t; a

nd
 

•
Re

po
rts

 de
fec

tiv
e v

eh
icl

es
 to

 
mi

nim
ise

 sa
fet

y r
isk

s. 

to 
tak

e w
he

n i
nv

olv
ed

 in
 an

 
ac

cid
en

t; a
nd

 
•

Re
po

rts
 de

fec
tiv

e v
eh

icl
es

 to
 

mi
nim

ise
 sa

fet
y r

isk
s. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

– A
LL

 O
PE

RA
TI

ON
AL

 C
AR

EE
RS

 A
ND

 A
LL

 L
EV

EL
S 

1.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Sh

ow
s a

 co
mm

itm
en

t to
 ex

ce
lle

nc
e a

nd
 qu

ali
ty;

 
•

Is 
frie

nd
ly 

an
d r

es
po

ns
ive

 to
 co

mm
un

ity
 m

em
be

rs/
pu

bli
c; 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
the

 ge
ne

ra
l p

ub
lic

 an
d c

lie
nts

 (o
pe

ra
tor

s a
nd

 dr
ive

rs)
; a

nd
 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 cl

ien
t n

ee
ds

 (o
pe

ra
tor

s a
nd

 dr
ive

rs)
. 

2.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 M

un
ici

pa
lity

. 

•
Ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
•

Co
-o

pe
ra

tes
 w

ith
 ot

he
rs;

  
•

Ap
pe

ar
s o

pti
mi

sti
c a

nd
 po

sit
ive

; 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f o

the
rs;

 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 (o
pe

ra
tor

s a
nd

 dr
ive

rs)
; a

nd
 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h s

itu
ati

on
s (

op
er

ato
rs 

an
d d

riv
er

s).
 

3.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d  
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Ab

le 
to 

un
de

rst
an

d b
as

ic 
ve

rb
al 

ins
tru

cti
on

s f
ro

m 
su

pe
rvi

so
rs 

an
d c

oll
ea

gu
es

;  
•

Ch
ec

ks
 ow

n u
nd

er
sta

nd
ing

 of
 ta

sk
s a

nd
 ex

pe
cta

tio
ns

 to
 av

oid
 m

ak
ing

 m
ist

ak
es

;  
•

Un
de

rst
an

ds
 ba

sic
 te

ch
nic

al 
jar

go
n. 

 
•

Ca
n t

ra
ns

lat
e t

ec
hn

ica
l in

for
ma

tio
n i

nto
 te

rm
s t

ha
t a

re
 un

de
rst

oo
d; 

 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 bo
th 

ve
rb

al 
an

d w
ritt

en
 (o

pe
ra

tor
s a

nd
 dr

ive
rs)

; 
•

Is 
ab

le 
to 

co
mp

ile
 ro

uti
ne

 co
rre

sp
on

de
nc

e /
 do

cu
me

nts
 an

d k
ee

ps
 re

lev
an

t r
ec

or
d (

op
er

ato
rs 

an
d d

riv
er

s);
 an

d 
•

Us
es

 ap
pr

op
ria

te 
sty

le 
an

d f
or

ma
t to

 co
mm

un
ica

te 
to 

int
er

na
l a

nd
 ex

ter
na

l c
lie

nts
 (o

pe
ra

tor
s a

nd
 dr

ive
rs)

. 
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PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
– A

LL
 O

PE
RA

TI
ON

AL
 C

AR
EE

RS
 A

ND
 A

LL
 L

EV
EL

S 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 st

ay
 fo

cu
se

d o
n a

 
tas

k, 
to 

be
 en

er
ge

tic
, p

er
sis

ten
t 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us
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fec
ts;

 
•

Ini
tia

tes
 ac

tio
n t

o c
or

re
ct 

qu
ali

ty 
pr

ob
lem

s o
r n

oti
fie

s 
oth

er
s o

f q
ua

lity
 is

su
es

 as
 

ap
pr

op
ria

te;
 an

d 
•

Ga
the

rs 
inf

or
ma

tio
n o

n t
he

 
pr

ob
ab

ilit
y o

f s
uc

ce
ss

 an
d t

he
 

co
ns

eq
ue

nc
es

 of
 fa

ilu
re

. 
2.

Ne
go

tia
tio

n 
 Th

e a
bil

ity
 to

 ac
hie

ve
 th

e d
es

ire
d 

ob
jec

tiv
es

 an
d a

gr
ee

me
nts

 
thr

ou
gh

 in
ter

ac
tiv

e d
isc

us
sio

n w
ith

 
eit

he
r in

ter
na

l o
r e

xte
rn

al 
pa

rtie
s. 

Ef
fec

tiv
ely

 ex
plo

rin
g a

lte
rn

ati
ve

s 
an

d p
os

itio
ns

 to
 re

ac
h o

utc
om

es
 

tha
t g

ain
 th

e s
up

po
rt 

an
d 

ac
ce

pta
nc

e o
f a

ll p
ar

tie
s. 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

;  
•

Sh
ow

s c
on

sid
er

ati
on

 w
he

n 
wo

rki
ng

 w
ith

 ot
he

rs;
 an

d 
•

Ac
cu

ra
tel

y c
ap

tur
es

 de
tai

ls 
of 

me
eti

ng
s a

nd
 pr

oc
ee

din
gs

 fo
r 

for
ma

l re
co

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s c
on

fid
en

ce
 in

 en
ga

gin
g 

wi
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 
•

Es
tab

lis
he

s c
lea

r m
an

da
te 

for
 

ne
go

tia
tio

ns
; 

•
Co

lle
cts

 an
d a

na
lys

es
 

inf
or

ma
tio

n f
ro

m 
re

lev
an

t 
so

ur
ce

s t
o u

nd
er

sta
nd

 th
e 

iss
ue

s a
nd

 po
sit

ion
s o

f a
ll 

pa
rtie

s t
o t

he
 ne

go
tia

tio
n; 

 
•

Un
de

rst
an

ds
 ne

go
tia

tio
n 

me
tho

do
log

y a
nd

 pr
oc

es
se

s; 
•

Ne
go

tia
tes

 ob
jec

tiv
ely

 an
d 

foc
us

es
 in

ter
ac

tio
n o

n t
he

 
re

lev
an

t is
su

es
; 

•
Bu

ild
s c

om
mo

n g
ro

un
d b

y 
po

int
ing

 ou
t a

re
as

 of
 

ag
re

em
en

t, f
oc

us
es

 ef
for

ts 
by

 
po

int
ing

 ou
t a

re
as

 of
 

dis
ag

re
em

en
t; 

•
Is 

ab
le 

to 
an

aly
se

 an
d a

pp
ly 

the
 te

rm
s o

f a
gr

ee
me

nts
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
;  

•
Un

de
rst

an
ds

 th
e i

ss
ue

s a
nd

 
po

sit
ion

s o
f th

e p
ar

tie
s t

o t
he

 
ne

go
tia

tio
n a

nd
 se

ek
s a

 w
in-

wi
n s

olu
tio

n t
hr

ou
gh

 a 
giv

e 
an

d t
ak

e p
ro

ce
ss

; 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s; 

•
Ca

n b
e d

ire
ct,

 bu
t s

till
 

ma
int

ain
s a

 hi
gh

 de
gr

ee
 of

 
dip

lom
ac

y a
nd

 po
lite

ne
ss

; 
•

St
ay

s f
oc

us
se

d o
n r

es
olv

ing
 

the
 de

ad
loc

ks
 an

d a
vo

ids
 

pe
rso

na
l is

su
es

 an
d a

tta
ck

s; 
•

Pr
es

en
ts 

an
d s

ee
ks

 pr
ac

tic
al,

 
fai

r a
nd

 eq
uit

ab
le 

so
lut

ion
s o

r 
po

sit
ive

 co
ur

se
 of

 ac
tio

n; 
an

d 
•

En
su

re
s t

ha
t a

ll p
ar

tie
s a

re
 

aw
ar

e o
f a

gr
ee

me
nts

 an
d 

re
qu

ire
d a

cti
on

s w
he

n t
he

 
iss

ue
s a

re
 re

so
lve

d. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ta
ke

s p
os

itiv
e a

cti
on

 to
 

re
so

lve
 co

nfl
ict

 in
 a 

wa
y t

ha
t 

ad
dr

es
se

s t
he

 is
su

es
, 

dis
sip

ate
s t

he
 co

nfl
ict

 an
d 

ma
int

ain
s t

he
 re

lat
ion

sh
ips

; 
an

d 
•

En
su

re
s t

ha
t a

ll p
ar

tie
s a

re
 

aw
ar

e o
f a

gr
ee

me
nts

 an
d 

re
qu

ire
d a

cti
on

s w
he

n t
he

 
iss

ue
s a

re
 re

so
lve

d. 
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•
Sh

ow
s h

igh
 le

ve
ls 

of 
int

eg
rity

 
an

d c
on

fid
en

tia
lity

 in
 de

ali
ng

 
wi

th 
se

ns
itiv

e i
nfo

rm
ati

on
. 

3.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 an

d o
rg

an
ise

 th
e  

wo
rk 

un
it u

sin
g g

oa
l s

ett
ing

, 
ob

jec
tiv

es
, ta

rg
ets

, c
re

ati
ng

 w
or

k 
sc

he
du

les
 an

d w
or

k p
lan

s w
ith

 
as

so
cia

ted
 re

so
ur

ce
s a

nd
 bu

dg
ets

, 
ac

co
rd

ing
 to

 th
e m

un
ici

pa
lity

’s 
pr

oc
ed

ur
es

 in
 or

de
r t

o a
ch

iev
e t

he
 

tas
ks

, fu
nc

tio
ns

, r
es

ult
s o

f th
e w

or
k 

un
it. 

•
Tr

an
sla

tes
 pr

oje
ct 

ob
jec

tiv
es

 
int

o s
pe

cif
ic 

pla
ns

; 
•

Or
ga

nis
es

, p
rio

riti
se

s a
nd

 
sc

he
du

les
 ta

sk
s s

o t
ha

t th
ey

 
ca

n b
e p

er
for

me
d w

ith
in 

bu
dg

et 
an

d w
ith

 ef
fic

ien
t u

se
 

of 
tim

e a
nd

 re
so

ur
ce

s; 
an

d 
•

Me
as

ur
es

 pr
og

re
ss

 an
d 

mo
nit

or
s p

er
for

ma
nc

e a
nd

 
re

su
lts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Se
ts 

sh
or

t te
rm

 an
d l

on
ge

r 
ter

m 
pr

oje
ct 

pla
ns

 an
d 

ca
sc

ad
es

 it 
to 

the
 w

or
k t

ea
m 

an
d i

nd
ivi

du
al 

pe
rfo

rm
an

ce
 

ob
jec

tiv
es

; 
•

Co
nc

ep
tua

liz
es

 op
tio

ns
; 

•
Ide

nti
fie

s a
nd

 al
loc

ate
s 

re
so

ur
ce

s; 
•

De
ve

lop
s c

on
tin

ge
nc

y p
lan

s 
for

 po
ten

tia
l p

ro
ble

ms
; a

nd
 

•
Se

ts 
go

als
 an

d o
bje

cti
ve

s 
re

lev
an

t to
 th

e f
un

cti
on

 an
d 

foc
us

es
 on

 th
e c

us
tom

er
s’ 

ne
ed

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

ve
lop

s i
nte

gr
ate

d p
lan

s f
or

 
the

 w
or

k u
nit

 an
d t

ha
t 

int
er

fac
e w

ith
 th

e d
ep

ar
tm

en
t’s

 
bu

dg
et;

  
•

Ta
ps

 in
to 

the
 re

so
ur

ce
s o

f 
oth

er
 un

its
 an

d d
ep

ar
tm

en
ts,

 
em

plo
yin

g m
eth

od
s s

uc
h a

s 
cro

ss
 fu

nc
tio

na
l te

am
s, 

se
co

nd
me

nts
, d

ev
elo

pm
en

tal
 

as
sig

nm
en

ts 
an

d c
oll

ab
or

ati
ve

 
fun

din
g t

o a
ch

iev
e r

es
ult

s; 
•

At
ten

ds
 to

 an
d m

an
ag

es
 

mu
ltip

le 
tas

ks
 an

d d
eta

ils
 by

 
foc

us
sin

g o
n k

ey
 pr

ior
itie

s a
nd

 
de

leg
ati

on
 to

 ot
he

rs;
 

•
De

ve
lop

s s
ce

na
rio

s o
n 

pr
oje

cts
; a

nd
 

•
As

sis
ts 

oth
er

s t
o p

lan
 an

d 
or

ga
nis

e t
he

ir w
or

k. 
             

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ide
nti

fie
s a

nd
 ac

ts 
on

 
op

po
rtu

nit
ies

 to
 pa

rtn
er

 w
ith

 
oth

er
 de

pa
rtm

en
ts 

in 
the

 
mu

nic
ipa

lity
 to

 ac
hie

ve
 de

sir
ed

 
re

su
lts

; 
•

De
ve

lop
s p

ar
tne

rsh
ip 

ag
re

em
en

ts 
tha

t e
ns

ur
es

 w
in 

– w
in 

ou
tco

me
s f

or
 al

l p
ar

tie
s; 

an
d 

•
Pr

oje
cts

 an
d f

or
ec

as
ts 

sh
or

t, 
me

diu
m 

an
d l

on
g t

er
m 

ne
ed

s 
for

 th
e m

un
ici

pa
lity

. 
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FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Sp

at
ial

 P
lan

ni
ng

 
 Sp

ati
al 

Pl
an

nin
g c

om
pe

ten
cie

s 
re

lat
e t

o a
n i

nd
ivi

du
al’

s a
bil

ity
 to

 
uti

lis
e s

cie
nti

fic
 di

sc
ipl

ine
s, 

ad
mi

nis
tra

tiv
e t

ec
hn

iqu
es

 an
d 

int
er

dis
cip

lin
ar

y c
oo

rd
ina

tio
n t

o 
fac

ilit
ate

 ba
lan

ce
d r

eg
ion

al 
de

ve
lop

me
nt 

an
d t

he
 ph

ys
ica

l 
or

ga
nis

ati
on

 of
 sp

ac
e i

n s
up

po
rt 

of 
the

 m
un

ici
pa

lity
’s 

lon
g t

er
m 

str
ate

gy
 an

d d
ev

elo
pm

en
t 

ob
jec

tiv
es

.  

•
Di

sp
lay

s a
n u

nd
er

sta
nd

ing
 of

 
pla

ns
 an

d p
oli

cie
s, 

tec
hn

iqu
es

, 
me

tho
do

log
ies

 an
d f

or
ms

 of
 

re
se

ar
ch

 th
at 

inf
or

m 
po

lic
y 

an
d p

lan
 m

ak
ing

; 
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f C

ity
 P

lan
nin

g 
re

lat
ed

 le
gis

lat
ion

 an
d p

oli
cie

s; 
 

•
Ab

le 
to 

an
aly

se
 an

d e
va

lua
te 

the
 ec

on
om

ic,
 so

cia
l, h

ist
or

ic 
an

d e
nv

iro
nm

en
tal

 fa
cto

rs 
tha

t 
sh

ap
e a

nd
 in

flu
en

ce
 pl

an
nin

g 
re

sp
on

se
s; 

•
Di

sp
lay

s s
ou

nd
 re

se
ar

ch
 

ab
ilit

y; 
•

Is 
ab

le 
to 

an
aly

se
 an

d 
sy

nth
es

ize
 kn

ow
led

ge
 to

 
su

pp
or

t p
lan

nin
g i

nit
iat

ive
s; 

an
d 

•
Di

sp
lay

s b
ig 

pic
tur

e t
hin

kin
g –

 
is 

aw
ar

e o
f th

e m
un

ici
pa

lity
’s 

op
er

ati
ng

 en
vir

on
me

nt 
an

d 
un

de
rst

an
ds

 th
e i

mp
lic

ati
on

s 
an

d i
mp

ac
ts 

of 
pla

nn
ing

 
pr

op
os

als
 on

 th
e m

un
ici

pa
lity

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
de

ve
lop

 / p
re

pa
re

 
sp

ati
al 

pla
ns

; 
•

Di
sp

lay
s a

 th
or

ou
gh

 
un

de
rst

an
din

g o
f th

e p
lan

nin
g 

the
or

y a
nd

 pr
inc

ipl
es

; 
•

Di
sp

lay
s d

eta
ile

d 
un

de
rst

an
din

g o
f th

e l
eg

al 
fra

me
wo

rks
 an

d p
oli

tic
al,

 
en

vir
on

me
nta

l a
nd

 so
cia

l 
ec

on
om

ic 
sit

ua
tio

n w
ith

in 
the

 
mu

nic
ipa

lity
; 

•
De

mo
ns

tra
tes

 ab
ilit

y a
nd

 
re

sp
on

sib
ilit

y f
or

 en
for

ce
me

nt 
of 

Ci
ty 

Pl
an

nin
g r

ela
ted

 
leg

isl
ati

on
 an

d p
oli

cie
s; 

•
Un

de
rst

an
din

g o
f s

er
vic

e 
de

liv
er

y i
ss

ue
s (

ho
us

ing
, 

wa
ter

, e
lec

trif
ica

tio
n, 

ro
ad

s 
an

d s
tor

m 
wa

ter
) a

nd
 is

 ab
le 

to 
de

ve
lop

 pl
an

s t
ha

t s
up

po
rt 

the
 m

un
ici

pa
lity

 in
 fu

lfil
lin

g i
ts 

se
rvi

ce
 de

liv
er

y g
oa

ls;
 

•
De

ve
lop

s c
re

ati
ve

 so
lut

ion
s t

o 
the

 m
un

ici
pa

lity
’s 

sp
ati

al 
de

ve
lop

me
nt 

pr
ob

lem
s. 

Is 
ab

le 
to 

an
aly

se
 pl

an
nin

g 
pr

ob
lem

s a
nd

 re
co

mm
en

d 
ap

pr
op

ria
te 

co
ur

se
 of

 ac
tio

n; 
•

Ide
nti

fie
s i

mp
lem

en
tat

ion
 

op
po

rtu
nit

ies
 an

d m
ec

ha
nis

ms
 

for
 ac

tio
n a

re
as

; 
•

Un
de

rst
an

ds
 an

d w
eig

hs
 up

 
fin

an
cia

l im
pli

ca
tio

ns
 of

 
pla

nn
ing

 pr
op

os
itio

ns
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ab

le 
to 

tra
ns

lat
e t

he
 vi

sio
n f

or
 

the
 m

un
ici

pa
lity

 in
to 

ap
pr

op
ria

te 
lan

d u
se

 an
d 

sp
ati

al 
pla

ns
; 

•
Cr

ea
tes

 th
e c

on
tex

t a
nd

 po
lic

y 
co

nte
nt 

for
 pl

an
nin

g z
on

es
 

an
d p

re
cin

cts
 (p

ub
lic

 op
en

 
sp

ac
es

, g
re

en
 be

lts
, e

tc.
); 

•
Ab

le 
to 

for
mu

lat
e p

oli
cy

 
re

sp
on

se
s t

o d
efi

ne
d 

pr
ob

lem
s; 

 
•

Us
es

 in
no

va
tiv

e a
pp

ro
ac

he
s 

an
d t

ec
hn

iqu
es

 an
d 

re
se

ar
ch

es
 a 

ra
ng

e o
f 

inf
or

ma
tio

n s
ou

rce
s; 

•
Cr

itic
all

y a
na

lys
es

 an
d 

ev
alu

ate
s t

he
 im

pa
cts

 of
 

pla
nn

ing
 pr

op
os

als
 on

 th
e 

mu
nic

ipa
lity

, a
nd

 on
 m

un
ici

pa
l 

se
rvi

ce
s p

lan
s; 

 
•

Se
ts 

str
ate

gic
 di

re
cti

on
 in

 th
e 

all
oc

ati
on

 of
 fu

nd
ing

 ba
se

d o
n 

the
 ut

iliz
ati

on
 of

 co
st-

be
ne

fit 
thi

nk
ing

 to
 es

tab
lis

he
d I

DP
 

pr
ior

itie
s; 

•
Di

sp
lay

s a
n i

n-
de

pth
 

kn
ow

led
ge

 of
 na

tio
na

l p
oli

cy
 

an
d l

eg
isl

ati
on

 im
pa

cti
ng

 on
 

mu
nic

ipa
l p

lan
nin

g; 
an

d 
•

Di
sp

lay
s i

n-
de

pth
 

un
de

rst
an

din
g o

f P
ro

vin
cia

l 
an

d N
ati

on
al 

Pl
an

nin
g 

pr
og

ra
mm

es
 an

d p
rio

riti
es

 an
d 

is 
ab

le 
to 

tra
ns

lat
e i

nto
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
re

co
gn

ise
d a

s a
 sp

ec
ial

ist
 

or
 su

bje
ct 

ma
tte

r e
xp

er
t a

nd
 is

 
so

ug
ht 

aft
er

 to
 in

for
m 

int
er

go
ve

rn
me

nta
l (P

ro
vin

cia
l 

an
d N

ati
on

al)
 pl

an
nin

g 
ini

tia
tiv

es
 (P

ro
vin

cia
l G

ro
wt

h 
an

d D
ev

elo
pm

en
t S

tra
teg

ies
); 

 
•

Di
sp

lay
s s

pe
cia

lis
t k

no
wl

ed
ge

 
in 

ar
ea

s o
f p

lan
nin

g a
nd

 ha
s 

de
tai

led
 kn

ow
led

ge
 of

 
re

gio
na

l, p
ro

vin
cia

l a
nd

 
na

tio
na

l p
lan

nin
g c

on
tex

ts;
 

an
d 

•
Ab

le 
to 

de
al 

wi
th 

hig
h l

ev
els

 of
 

co
mp

lex
ity

 an
d a

mb
igu

ity
 an

d 
is 

so
ug

ht 
aft

er
 to

 le
ad

 pr
oje

cts
 

of 
re

gio
na

l a
nd

 or
 na

tio
na

l 
im

po
rta

nc
e (

ur
ba

n r
en

ew
al 

pr
oje

cts
). 
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pp

lic
ati

on
s 

an
d l

an
d u

se
 m

an
ag

em
en

t 
pr

oc
es

se
s; 

 
•

Is 
ab

le 
to 

as
se

ss
 an

d a
na

lys
e 

all
 re

lev
an

t fa
cto

rs 
(so

cia
l, 

en
vir

on
me

nta
l, e

co
no

mi
c a

nd
 

po
liti

ca
l) i

n m
ak

ing
 

re
co

mm
en

da
tio

ns
;  

•
Di

sp
lay

s i
n-

de
pth

 kn
ow

led
ge

 
of 

mu
nic

ipa
lity

’s 
su

pp
ly 

ch
ain

 
ma

na
ge

me
nt 

po
lic

ies
 an

d 
pr

oc
es

se
s a

nd
 is

 ab
le 

to 
re

vie
w 

an
d a

ss
es

s t
en

de
r 

do
cu

me
nta

tio
n f

or
 m

un
ici

pa
lity

 
pr

oje
cts

; a
nd

  
•

Is 
ob

jec
tiv

e a
nd

 ha
s 

un
de

rst
an

din
g o

f th
e t

ec
hn

ica
l, 

na
tio

na
l a

nd
 lo

ca
l g

ov
er

nm
en

t 
fra

me
wo

rk;
  

•
Ab

le 
to 

de
ve

lop
 ci

ty-
wi

de
 la

nd
 

us
e m

an
ag

em
en

t p
oli

cie
s, 

op
er

ati
on

al 
re

qu
ire

me
nts

 an
d 

sta
nd

ar
dis

ed
 pr

oc
es

se
s a

nd
 

sy
ste

ms
; a

nd
 

•
Pr

es
en

ts 
an

d w
rite

s t
ec

hn
ica

l 
pa

pe
rs 

on
 re

cru
itm

en
t, 

as
se

ss
me

nt 
an

d s
ele

cti
on

 in
 

the
 m

un
ici

pa
l e

nv
iro

nm
en

t. 
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fin
an

cia
l a

nd
 ot

he
r a

sp
ec

ts 
of 

pr
oje

cts
. 

4.
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e a
bil

ity
 to

 ge
ne

ra
te,

 an
aly

se
 

an
d p

ro
du

ce
 m

an
ag

em
en

t 
de

cis
ion

 m
ak

ing
 an

d p
lan

nin
g 

inf
or

ma
tio

n a
nd

 re
po

rts
 ef

fec
tiv

ely
 

an
d e

ffic
ien

tly
. 

•
Sh

ow
s s

ou
nd

 or
ga

nis
ati

on
al 

aw
ar

en
es

s (
Un

de
rst

an
ds

 th
e 

bu
sin

es
s, 

pa
rtic

ula
r 

or
ga

nis
ati

on
al 

fun
cti

on
s a

nd
 

the
ir r

ole
 in

 th
e m

un
ici

pa
lity

); 
•

An
aly

se
s e

xis
tin

g i
nfo

rm
ati

on
 

an
d p

ro
vid

es
 in

for
ma

tio
n o

n 
tre

nd
s; 

•
Sh

ow
s a

n a
bil

ity
 to

 tr
an

sla
te 

da
ta 

int
o m

ea
nin

gfu
l 

inf
or

ma
tio

n a
nd

 re
sp

on
d t

o 
re

qu
es

ts 
fro

m 
lin

e; 
•

Ac
cu

ra
tel

y c
ap

tur
es

 
inf

or
ma

tio
n i

n t
he

 co
rp

or
ate

 
GI

S 
da

tab
as

e; 
•

Sh
ow

s a
tte

nti
on

 to
 de

tai
l; a

nd
 

•
De

mo
ns

tra
tes

 lo
gic

al 
co

ns
eq

ue
nti

al 
thi

nk
ing

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
su

re
s t

ha
t d

ata
 is

 ca
ptu

re
d 

in 
the

 ap
pr

op
ria

te 
for

ma
t;  

•
Di

sp
lay

s t
ho

ro
ug

h 
un

de
rst

an
din

g o
f th

e s
oft

wa
re

, 
su

bje
ct 

ma
tte

r a
nd

 of
 th

e 
na

tio
na

l s
tan

da
rd

s; 
•

An
aly

se
s c

lie
nt 

ne
ed

s a
nd

 
co

nfi
gu

re
s s

pa
tia

l d
ata

 to
 

pr
od

uc
e r

ep
or

ts 
to 

me
et 

cli
en

t 
re

qu
ire

me
nts

;  
•

An
aly

se
s a

nd
 in

ter
pr

ets
 da

ta 
an

d p
ro

du
ce

s s
tra

teg
ic 

re
po

rts
 

for
 in

co
rp

or
ati

on
 in

to 
ex

ec
uti

ve
 pr

oc
es

se
s; 

•
Di

sp
lay

s c
re

ati
vit

y i
n t

he
 

pr
es

en
tat

ion
 of

 da
ta 

to 
me

et 
cli

en
t r

eq
ue

sts
; 

•
Tr

ac
ks

 tr
en

ds
 an

d p
ro

vid
es

 
ins

igh
t in

to 
str

ate
gic

 H
R 

pr
oc

es
se

s; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
br

ea
k d

ow
n c

om
ple

x p
ro

ble
ms

 
int

o m
an

ag
ea

ble
 pa

rts
 an

d 
ide

nti
fy 

inf
or

ma
tio

n s
olu

tio
ns

; 
an

d 
•

An
tic

ipa
tes

 ev
en

ts,
 si

tua
tio

ns
 

an
d i

nc
ide

nts
 th

at 
ma

y i
mp

ac
t 

on
 th

e o
pe

ra
tio

n o
f th

e 
sy

ste
m.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

ve
lop

s o
pe

ra
tin

g r
ule

s a
nd

 
pr

oc
ed

ur
es

 fo
r s

ys
tem

s; 
 

•
De

ter
mi

ne
s t

ec
hn

ica
l 

sp
ec

ific
ati

on
s f

or
 sy

ste
ms

 
re

qu
ire

me
nts

;  
•

Di
sp

lay
s a

n i
n-

de
pth

 
un

de
rst

an
din

g o
f th

e G
IS

 
sy

ste
ms

, it
s a

pp
lic

ati
on

s a
nd

 
ca

pa
bil

itie
s (

Ma
na

ge
s t

he
 

mu
nic

ipa
lity

’s 
sp

ati
al 

da
tab

as
e)

; 
•

An
aly

se
s b

us
ine

ss
 ne

ed
s a

nd
 

co
nti

nu
ou

sly
 ev

alu
ate

s t
he

 
eff

ec
tiv

en
es

s o
f in

for
ma

tio
n 

sy
ste

ms
 to

 m
ee

t th
e b

us
ine

ss
 

re
qu

ire
me

nts
;  

•
Di

sp
lay

s t
ho

ro
ug

h k
no

wl
ed

ge
 

of 
bu

sin
es

s p
ro

ce
ss

es
 an

d 
inf

or
ma

tio
n r

eq
uir

em
en

ts;
 an

d  
•

Ide
nti

fie
s, 

so
lve

s a
nd

 m
on

ito
rs 

un
iqu

e i
ss

ue
s o

r p
ro

ble
ms

 th
at 

ha
ve

 to
tal

 or
ga

nis
ati

on
al 

im
pa

ct 
in 

co
ns

ult
ati

on
 w

ith
 th

e 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
nc

ep
tua

lis
es

 an
d 

for
mu

lat
es

 In
for

ma
tio

n 
Ma

na
ge

me
nt 

po
lic

y (
GI

S 
St

ra
teg

y) 
for

 th
e m

un
ici

pa
lity

;   
•

Is 
ne

tw
or

ke
d a

t a
 na

tio
na

l a
nd

 
loc

al 
go

ve
rn

me
nt 

lev
el;

  
•

Un
de

rst
an

ds
 re

gio
na

l a
nd

 
na

tio
na

l p
lan

nin
g 

re
qu

ire
me

nts
;  

•
Is 

we
ll r

es
pe

cte
d a

nd
 is

 se
en

 
as

 a 
cre

dib
le 

re
pr

es
en

tat
ive

 of
 

the
 m

un
ici

pa
lity

 at
 pl

an
nin

g 
for

um
s; 

•
Mo

nit
or

s t
re

nd
s a

nd
 

de
ve

lop
me

nts
 w

ith
 re

ga
rd

s t
o 

inf
or

ma
tio

n s
ys

tem
s a

nd
 

sh
ow

s a
n a

bil
ity

 to
 co

ns
ide

r 
im

pli
ca

tio
ns

 an
d 

co
ns

eq
ue

nc
es

 fo
r t

he
 

mu
nic

ipa
lity

;  
•

Ke
ep

s a
br

ea
st 

of 
lat

es
t 

de
ve

lop
me

nts
 w

ith
in 

GI
S 

ap
pli

ca
tio

ns
; a

nd
 

•
Mo

nit
or

s p
ro

ce
ss

es
 an

d 
ide

nti
fie

s p
ote

nti
al 

sh
or

tco
mi

ng
s o

f c
ur

re
nt 

sy
ste

ms
 / p

ro
ce

ss
es

 – 
ma

ke
s 

re
co

mm
en

da
tio

ns
 to

 al
lev

iat
e 

iss
ue

s. 
5.

Re
se

ar
ch

, In
fo

rm
at

io
n 

An
aly

sis
 an

d 
Po

lic
y 

 

•
Sh

ow
s s

ou
nd

 or
ga

nis
ati

on
al 

aw
ar

en
es

s; 
 

•
De

mo
ns

tra
tes

 lo
gic

al 
co

ns
eq

ue
nti

al 
thi

nk
ing

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 an

 
un

de
rst

an
din

g o
f th

e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Mo

nit
or

s a
nd

 an
aly

se
s s

oc
io-

ec
on

om
ic 

an
d d

em
og

ra
ph

ic 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d a

mb
igu

ity
; 
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Th
e a

bil
ity

 to
 sy

ste
ma

tic
all

y 
an

aly
se

 th
e m

un
ici

pa
lity

’s 
ac

tiv
itie

s 
an

d p
ro

ce
ss

es
 w

ith
 th

e v
iew

 to
 

im
pr

ov
ing

 al
ign

me
nt 

wi
th 

str
ate

gic
 

go
als

 an
d /

 or
 its

 ef
fec

tiv
en

es
s a

nd
 

eff
ici

en
cy

. 

•
W

or
ks

 w
ith

in 
a s

tru
ctu

re
d 

en
vir

on
me

nt 
an

d w
ith

 su
pp

or
t 

an
d i

s a
ble

 to
 un

de
rta

ke
 

pr
oje

cts
 th

at 
ha

ve
 lim

ite
d 

im
pa

ct 
an

d r
isk

 an
d g

en
er

all
y 

wi
thi

n l
oc

ali
se

d a
re

as
 of

 th
e 

or
ga

nis
ati

on
. 

•
De

mo
ns

tra
tes

 ob
jec

tiv
ity

, 
tho

ro
ug

hn
es

s, 
ins

igh
tfu

lne
ss

, 
an

d p
ro

bin
g b

eh
av

iou
rs 

wh
en

 
ap

pr
oa

ch
ing

 re
se

ar
ch

 
pr

oje
cts

; a
nd

 
•

Di
sp

lay
s g

oo
d o

ra
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n s
kil

ls.
 

bu
sin

es
s, 

bu
sin

es
s p

ro
ce

ss
es

 
an

d t
he

 ro
le 

of 
de

pa
rtm

en
ts 

in 
ac

hie
vin

g t
he

 or
ga

nis
ati

on
’s 

ob
jec

tiv
es

; 
•

W
or

ks
 in

de
pe

nd
en

tly
 an

d 
ma

na
ge

s r
es

ea
rch

 pr
oje

cts
 

tha
t h

av
e a

n i
mp

ac
t a

t a
 

se
cti

on
 or

 di
re

cto
ra

te 
lev

el;
 

•
De

als
 w

ith
 pr

oje
cts

 th
at 

ha
ve

 
lim

ite
d r

isk
 to

 or
ga

niz
ati

on
al 

pe
rfo

rm
an

ce
; 

•
Ha

s d
eta

ile
d k

no
wl

ed
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

so
cio

-e
co

no
mi

c 
an

d d
em

og
ra

ph
ic 

da
tab

as
es

 
an

d i
s a

ble
 to

 m
an

ipu
lat

e t
he

 
da

ta 
to 

cre
ate

 re
po

rts
 in

 th
e 

re
qu

ire
d f

or
ma

t; 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s; 
 

•
Lo

ok
s b

ey
on

d t
he

 ob
vio

us
 an

d 
do

es
 no

t s
top

 at
 th

e f
irs

t 
so

lut
ion

;  
•

Pr
ob

es
 de

ep
ly 

an
d c

on
sid

er
s 

the
 ris

ks
 at

tac
he

d t
o t

he
 

int
er

ve
nti

on
s; 

•
Co

nfi
de

ntl
y e

ng
ag

es
 an

d 
ad

vis
es

 lin
e m

an
ag

em
en

t o
n 

bu
sin

es
s i

mp
ro

ve
me

nt 
pr

oje
cts

 an
d i

nte
rve

nti
on

s; 
an

d 
•

Sh
ow

s a
 st

re
ng

th 
of 

ch
ar

ac
ter

 
ma

int
ain

ing
 pe

rfo
rm

an
ce

 
un

de
r d

ur
es

s a
nd

 pr
es

su
re

. 

tre
nd

s a
nd

 is
 ab

le 
to 

as
se

ss
 

the
 im

pli
ca

tio
ns

 fo
r t

he
 

mu
nic

ipa
lity

 an
d m

ak
e t

he
 

ap
pr

op
ria

te 
re

co
mm

en
da

tio
ns

 
for

 in
clu

sio
n i

n t
he

 
mu

nic
ipa

lity
’s 

pla
nn

ing
 an

d 
po

lic
ies

; 
•

En
su

re
s t

ha
t d

ata
ba

se
s a

re
 

up
da

ted
 w

ith
 th

e m
os

t c
ur

re
nt 

inf
or

ma
tio

n; 
 

•
Is 

aw
ar

e o
f in

ter
na

l a
nd

 
ex

ter
na

l re
se

ar
ch

 (is
 

ne
tw

or
ke

d)
, is

 ab
le 

to 
as

se
ss

 
the

 re
se

ar
ch

 an
d m

ak
e 

re
co

mm
en

da
tio

ns
 fo

r t
he

 
inc

lus
ion

 of
 th

e d
ata

 in
 th

e 
mu

nic
ipa

lity
’s 

da
tab

as
es

; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d a

mb
igu

ity
;  

•
Ma

na
ge

s p
ro

jec
ts 

tha
t h

av
e a

 
de

pa
rtm

en
tal

 w
ide

 im
pa

ct 
an

d 
ca

rry
 m

od
er

ate
 ris

k t
o 

or
ga

nis
ati

on
al 

pe
rfo

rm
an

ce
; 

•
An

aly
se

s e
ffe

cti
ve

ne
ss

 of
 

or
ga

nis
ati

on
al 

pr
oc

es
se

s a
nd

 
ide

nti
fie

s o
pp

or
tun

itie
s f

or
 

im
pr

ov
em

en
t;  

•
De

ve
lop

s c
os

t e
ffe

cti
ve

 an
d 

pr
ac

tic
al 

re
se

ar
ch

 
pr

og
ra

mm
es

 an
d p

lan
s t

ha
t 

fac
ilit

ate
 im

pr
ov

em
en

t in
 

se
rvi

ce
 de

liv
er

y (
ide

nti
fie

s a
nd

 
an

aly
se

s o
pti

on
s);

 
•

Ha
s d

eta
ile

d k
no

wl
ed

ge
 of

 
re

se
ar

ch
 an

d s
ur

ve
y 

me
tho

do
log

ies
;  

•
Ma

na
ge

s p
ro

jec
ts 

tha
t h

av
e a

 
mu

nic
ipa

lity
 w

ide
 im

pa
ct 

an
d 

ca
rry

 hi
gh

 ris
k t

o 
or

ga
nis

ati
on

al 
pe

rfo
rm

an
ce

; 
an

d 
•

Ide
nti

fie
s, 

so
lve

s a
nd

 m
on

ito
rs 

un
iqu

e i
ss

ue
s o

r p
ro

ble
ms

 th
at 

ha
ve

 to
tal

 or
ga

nis
ati

on
al 

im
pa

ct 
in 

co
ns

ult
ati

on
 w

ith
 

sta
ke

ho
lde

rs.
 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    551

Pa
ge

 54
1 o

f 7
70

 

•
Es

tab
lis

he
s s

up
po

rt 
an

d 
pr

oje
cts

 au
tho

rity
 an

d 
cre

dib
ilit

y; 
an

d 
•

En
ga

ge
s l

ine
 an

d e
xe

cu
tiv

e 
ma

na
ge

rs 
on

 re
se

ar
ch

 
str

ate
gie

s a
nd

 fa
cil

ita
tes

 th
e 

ex
ec

uti
ve

 de
cis

ion
 m

ak
ing

 on
 

the
 ch

an
ge

 ag
en

da
 of

 th
e 

de
pa

rtm
en

t. 
6.

Kn
ow

led
ge

 M
an

ag
em

en
t 

 Ab
ilit

y t
o p

ro
mo

te 
the

 ge
ne

ra
tio

n 
an

d s
ha

rin
g o

f k
no

wl
ed

ge
 an

d 
lea

rn
ing

 in
 or

de
r e

nh
an

ce
 th

e 
co

lle
cti

ve
 kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

. 

•
Us

es
 ap

pr
op

ria
te 

inf
or

ma
tio

n 
sy

ste
ms

 to
 m

an
ag

e 
mu

nic
ipa

lity
 kn

ow
led

ge
; 

•
Us

es
 m

od
er

n t
ec

hn
olo

gy
 to

 
sta

y a
br

ea
st 

of 
wo

rld
 tr

en
ds

 
an

d i
nfo

rm
ati

on
; a

nd
 

•
Ev

alu
ate

s i
nfo

rm
ati

on
 fr

om
 

mu
ltip

le 
so

ur
ce

s a
nd

 us
es

 
inf

or
ma

tio
n t

o i
nfl

ue
nc

e 
de

cis
ion

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
om

ote
s t

he
 im

po
rta

nc
e o

f 
kn

ow
led

ge
 sh

ar
ing

 w
ith

in 
ow

n 
ar

ea
; 

•
Nu

rtu
re

s a
 kn

ow
led

ge
-

en
ab

lin
g e

nv
iro

nm
en

t; a
nd

 
•

Sh
ar

es
 an

d p
ro

mo
tes

 be
st 

pr
ac

tic
es

 ac
ro

ss
 th

e l
oc

al 
go

ve
rn

me
nt 

se
cto

r. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Cr

ea
tes

 m
ec

ha
nis

ms
 an

d 
str

uc
tur

es
 fo

r s
ha

rin
g o

f 
kn

ow
led

ge
 in

 th
e m

un
ici

pa
lity

; 
•

De
ve

lop
s, 

im
ple

me
nts

 an
d 

mo
nit

or
s I

KM
 fr

am
ew

or
k, 

po
lic

y a
nd

 st
ra

teg
y; 

•
Un

de
rst

an
ds

 bu
sin

es
s 

pr
oc

es
se

s, 
inf

or
ma

tio
n 

re
qu

ire
me

nts
 an

d k
no

wl
ed

ge
 

ma
na

ge
me

nt 
sy

ste
ms

; 
•

Di
sp

lay
s k

no
wl

ed
ge

 of
 be

st 
pr

ac
tic

e, 
is 

ab
le 

as
se

ss
 th

e 
im

pli
ca

tio
ns

 fo
r t

he
 

mu
nic

ipa
lity

, a
nd

 m
ak

e 
ap

pr
op

ria
te 

re
co

mm
en

da
tio

ns
 

of 
the

ir a
do

pti
on

; 
•

Pl
an

s, 
de

ve
lop

s a
nd

 m
an

ag
es

 
sy

ste
ms

 an
d p

ro
ce

ss
es

 fo
r t

he
 

fac
ilit

ati
on

 of
 co

rp
or

ate
 

inf
or

ma
tio

n a
nd

 kn
ow

led
ge

 
re

so
ur

ce
s s

ha
rin

g; 
•

An
tic

ipa
tes

 fu
tur

e k
no

wl
ed

ge
 

ma
na

ge
me

nt 
re

qu
ire

me
nts

 
an

d s
ys

tem
s; 

•
Cr

ea
tes

 a 
cu

ltu
re

 of
 a 

lea
rn

ing
 

or
ga

niz
ati

on
;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Es
tab

lis
he

s p
ar

tne
rsh

ips
 

ac
ro

ss
 m

un
ici

pa
l b

ou
nd

ar
ies

 
to 

fac
ilit

ate
 kn

ow
led

ge
 

ma
na

ge
me

nt;
 an

d 
•

St
riv

es
 to

 en
su

re
 th

at 
the

re
 is

 
a c

or
re

lat
ion

 be
tw

ee
n t

he
 

mu
nic

ipa
lity

 an
d t

he
 

kn
ow

led
ge

 st
ra

teg
ies

. 
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•
W

or
ks

 ac
ro

ss
 m

un
ici

pa
liti

es
 to

 
ide

nti
fy 

an
d s

ha
re

 cr
itic

al 
kn

ow
led

ge
; a

nd
 

•
Cr

ea
tes

 an
d s

up
po

rts
 a 

vis
ion

 
an

d c
ult

ur
e w

he
re

 st
aff

 fe
el 

em
po

we
re

d t
o s

ee
k a

nd
 sh

ar
e 

kn
ow

led
ge

. 
7.

Pu
bl

ic 
Co

ns
ul

ta
tio

n 
 Th

e c
ap

ac
ity

 to
 lis

ten
 at

ten
tiv

ely
, 

gr
as

p i
ss

ue
s, 

pr
es

en
t in

for
ma

tio
n 

in 
a c

lea
r m

an
ne

r a
nd

 re
sp

on
d 

ap
pr

op
ria

tel
y t

o v
er

ba
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs.

 

•
Sh

ow
s c

on
fid

en
ce

 in
 en

ga
gin

g 
wi

th 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
cu

ra
tel

y c
ap

tur
es

 de
tai

ls 
of 

me
eti

ng
s a

nd
 pr

oc
ee

din
gs

 fo
r 

for
ma

l re
co

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Ab

le 
to 

ide
nti

fy 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s r

ele
va

nt 
to 

pr
oje

cts
; 

•
Un

de
rst

an
ds

 st
ak

eh
old

er
 

de
cis

ion
 m

ak
ing

 st
ru

ctu
re

s 
an

d p
ro

ce
ss

es
 an

d d
es

ign
s 

co
ns

ult
ati

on
 fo

ru
ms

 
ac

co
rd

ing
ly;

 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nt 

an
d s

tyl
e a

cc
or

din
g t

o 
the

 au
die

nc
e i

nc
lud

ing
 

ma
na

gin
g b

od
y l

an
gu

ag
e 

eff
ec

tiv
ely

; 
•

Di
sp

lay
s t

ho
ro

ug
h k

no
wl

ed
ge

 
of 

su
bje

ct 
ma

tte
r a

nd
 is

 ab
le 

to 
sim

pli
fy 

to 
co

mm
un

ica
te 

at 
va

rio
us

 le
ve

ls;
  

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

•
Is 

we
ll o

rg
an

ise
d a

nd
 en

su
re

s 
tha

t a
ll l

og
ist

ics
 as

so
cia

ted
 

wi
th 

the
 pu

bli
c c

on
su

lta
tio

n 
pr

oc
es

s a
re

 ad
dr

es
se

d; 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 su

pp
or

t, 
co

mm
itm

en
t a

nd
 ag

re
em

en
t; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

ve
lop

s w
ell

 de
fin

ed
 

co
mm

un
ica

tio
n s

tra
teg

y; 
•

Di
sp

lay
s t

ho
ro

ug
h 

un
de

rst
an

din
g o

f s
ub

jec
t 

ma
tte

r, 
of 

ris
ks

, s
tak

eh
old

er
 

dy
na

mi
cs

 an
d c

on
su

lta
tio

n 
pr

oc
es

se
s a

nd
 m

eth
od

olo
gie

s; 
•

Ab
ilit

y t
o r

ea
d s

itu
ati

on
s a

nd
 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; a

nd
 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3 ;
 an

d 
•

Ba
lan

ce
s p

oli
tic

al 
vie

ws
 w

ith
 

or
ga

nis
ati

on
al 

ne
ed

s w
he

n 
co

mm
un

ica
tin

g d
iffe

rin
g 

vie
wp

oin
ts 

on
 co

mp
lex

 is
su

es
. 
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•
Co

mm
un

ica
tes

 co
ntr

ov
er

sia
l, 

se
ns

itiv
e m

es
sa

ge
s t

o 
sta

ke
ho

lde
rs 

tac
tfu

lly
; a

nd
 

•
Lis

ten
s w

ell
 an

d i
s r

ec
ep

tiv
e 

an
d e

nc
ou

ra
ge

s p
ar

tic
ipa

tio
n 

an
d m

utu
al 

un
de

rst
an

din
g. 

8.
So

cio
-E

co
no

m
ic 

/ S
oc

io
-

Po
lit

ica
l A

wa
re

ne
ss

 
 Dr

ive
s e

qu
ita

ble
 se

rvi
ce

 de
liv

er
y 

tak
ing

 in
to 

ac
co

un
t h

ow
 po

liti
ca

l 
an

d s
er

vic
e i

ss
ue

s, 
pr

og
ra

m,
 

po
lic

ies
 an

d d
ec

isi
on

s i
mp

ac
t 

pu
bli

c i
nte

re
st 

/ c
on

ce
rn

s. 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f th
e 

or
ga

nis
ati

on
al 

an
d l

oc
al 

go
ve

rn
me

nt 
pr

oc
es

se
s; 

 
•

Un
de

rst
an

ds
 an

d i
nte

rn
ali

ze
s 

the
 m

un
ici

pa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
Un

de
rst

an
ds

 se
cto

r p
oli

cie
s 

an
d l

eg
isl

ati
on

; a
nd

 
•

In-
de

pth
 kn

ow
led

ge
 of

 th
e 

iss
ue

s i
mp

ac
tin

g s
er

vic
e 

de
liv

er
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 pr

ior
itie

s, 
go

als
 

an
d i

ss
ue

s o
f n

eig
hb

ou
rin

g 
mu

nic
ipa

liti
es

; 
•

Dr
ive

s e
qu

ita
ble

 se
rvi

ce
 

de
liv

er
y t

ak
ing

 in
to 

ac
co

un
t 

ho
w 

se
rvi

ce
 is

su
es

, p
ro

gr
am

 
po

lic
ies

 an
d d

ec
isi

on
s i

mp
ac

t 
pu

bli
c i

nte
re

sts
 / c

on
ce

rn
s; 

•
De

mo
ns

tra
tes

 an
 in

tim
ate

 
un

de
rst

an
din

g o
f th

e 
ca

pa
bil

itie
s, 

na
tur

e a
nd

 
po

ten
tia

l o
f th

e s
er

vic
e; 

an
d  

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ap

pr
oa

ch
es

 ea
ch

 si
tua

tio
n 

wi
th 

a c
lea

r p
er

ce
pti

on
 of

 
or

ga
nis

ati
on

al 
an

d p
oli

tic
al 

re
ali

ty;
  

•
Di

sp
lay

s u
nd

er
sta

nd
ing

 of
 

ob
jec

tiv
es

 of
 ad

dr
es

sin
g p

as
t 

im
ba

lan
ce

s a
nd

 th
e 

ch
all

en
ge

s t
ha

t c
on

str
ain

 
de

liv
er

y a
ga

ins
t th

es
e 

ob
jec

tiv
es

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

mu
nic

ipa
lity

’s 
se

cto
r s

pe
cif

ic 
go

als
 an

d p
rio

riti
es

 an
d t

he
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; a

nd
 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
l a

nd
 se

cto
r 

leg
isl

ati
on

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Al
ign

s (
inf

lue
nc

es
) 

mu
nic

ipa
lity

 pr
ior

itie
s a

nd
 

pr
oje

cts
 to

 su
pp

or
ts 

the
 

im
ple

me
nta

tio
n o

f P
ro

vin
cia

l 
Gr

ow
th 

an
d D

ev
elo

pm
en

t 
St

ra
teg

ies
; 

•
Un

de
rst

an
ds

 br
oa

de
r p

lan
nin

g 
co

nte
xt 

an
d i

s a
ble

 to
 as

se
ss

 
the

 im
pli

ca
tio

ns
 fo

r t
he

 
mu

nic
ipa

lity
; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 

na
tio

na
l p

oli
cy

 on
 so

cia
l, 

ec
on

om
ic 

an
d e

nv
iro

nm
en

tal
 

iss
ue

s; 
 

•
Ha

s c
re

dib
ilit

y a
nd

 ab
ilit

y t
o 

inf
lue

nc
e p

oli
cy

 m
ak

ing
 at

 a 
hig

he
r le

ve
l; a

nd
 

•
Inf

lue
nc

es
 na

tio
na

l n
or

ms
 an

d 
sta

nd
ar

ds
 fo

r m
un

ici
pa

l 
se

rvi
ce

s. 
9.

Po
lic

y C
on

ce
pt

ua
lis

at
io

n 
 Ab

ilit
y t

o t
ra

ns
lat

e I
nte

rn
ati

on
al,

 
Na

tio
na

l, P
ro

vin
cia

l a
nd

 Lo
ca

l 
Go

ve
rn

me
nt 

vis
ion

s a
nd

 
ob

jec
tiv

es
 an

d t
he

 di
ve

rse
 ne

ed
s 

of 
co

mm
un

itie
s s

er
ve

d i
nto

 an
 

en
ab

lin
g f

ra
me

wo
rk 

to 
su

pp
or

t 

•
Ha

s w
or

kin
g k

no
wl

ed
ge

 of
 

po
lic

ies
 an

d c
od

es
 of

 pr
ac

tic
e; 

an
d 

•
Co

mp
lie

s w
ith

 st
atu

tor
y 

re
qu

ire
me

nts
 an

d a
pp

lie
s 

po
lic

ies
 co

ns
ist

en
tly

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
or

ga
nis

ati
on

al 
po

lic
ies

 an
d 

the
ir a

pp
lic

ati
on

; 
•

Is 
ab

le 
to 

ide
nti

fy 
ch

all
en

ge
s 

an
d o

pp
or

tun
itie

s r
ela

tin
g t

o 
po

lic
y i

mp
lem

en
tat

ion
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ab

le 
to 

ide
nti

fy 
an

d a
na

lys
e 

bo
ttle

ne
ck

s w
ith

 ex
ist

ing
 po

lic
y 

im
ple

me
nta

tio
n a

nd
 m

ak
e 

re
co

mm
en

da
tio

n o
f 

am
en

dm
en

ts 
to 

br
ing

 ab
ou

t 
im

pr
ov

em
en

t; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d  
•

Le
ad

s a
nd

 co
or

din
ate

s t
he

 
tra

ns
lat

ion
 of

 po
lic

y i
nto

 ac
tio

n 
pla

ns
 an

d c
on

ce
ptu

ali
se

s t
he

 
lon

g t
er

m 
eff

ec
ts 

of 
the

 
de

sir
ed

 po
lic

y o
utc

om
es

. 
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se
rvi

ce
 de

liv
er

y a
nd

 co
rp

or
ate

 
go

ve
rn

an
ce

. 
•

Is 
ab

le 
to 

pr
ov

ide
 co

mm
en

t 
an

d i
np

ut 
on

 th
e p

ra
cti

ca
l 

as
pe

cts
 of

 po
lic

y 
im

ple
me

nta
tio

n. 

•
Ab

le 
to 

co
nc

ep
tua

lis
e a

nd
 

for
mu

lat
e p

oli
cy

 w
ith

in 
the

 
na

tio
na

l a
nd

 lo
ca

l g
ov

er
nm

en
t 

fra
me

wo
rks

; 
•

Ab
le 

to 
ev

alu
ate

 th
e 

im
pli

ca
tio

n o
f n

ew
 po

lic
y o

n 
sy

ste
ms

, p
ro

ce
du

re
s a

nd
 

bu
dg

ets
; a

nd
 

•
Mo

nit
or

s p
oli

cy
 

im
ple

me
nta

tio
n a

nd
 pu

ts 
in 

pla
ce

 pr
oc

ed
ur

es
 to

 m
an

ag
e 

ris
ks

. 
PU

BL
IC

 S
ER

VI
CE

 O
RI

EN
TA

TI
ON

 C
OM

PE
TE

NC
IE

S 
1.

In
te

rp
er

so
na

l 
Re

lat
io

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Re

lat
es

 w
ell

 to
 ot

he
rs;

 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

 
pe

op
le;

 
•

Di
sp

lay
s c

on
sid

er
ati

on
 

tow
ar

ds
 ot

he
rs;

 an
d 

•
Lis

ten
s e

ffe
cti

ve
ly 

an
d 

re
sp

on
ds

 ap
pr

op
ria

tel
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
es

tab
lis

h r
ap

po
rt 

an
d 

ge
ts 

on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
; 

•
Ac

kn
ow

led
ge

s c
on

trib
uti

on
s o

f 
oth

er
s; 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 le
ve

ls 
of 

the
 or

ga
nis

ati
on

;  
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 
•

Is 
ab

le 
to 

as
se

rt 
his

 / h
er

 
op

ini
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs’

 
ide

as
 an

d c
on

ce
rn

s; 
•

Ac
kn

ow
led

ge
s m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d i

nc
or

po
ra

tes
 

pr
op

os
als

 w
he

re
 m

er
ite

d; 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s; 

an
d 

•
Ab

le 
to 

be
 bo

th 
dir

ec
t a

nd
 

for
thr

igh
t a

s w
ell

 as
 di

plo
ma

tic
 

an
d t

ac
tfu

l. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs 
co

nv
inc

es
 

oth
er

s o
f h

is 
/ h

er
 id

ea
s 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 to

ug
h 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

De
mo

ns
tra

tes
 th

e p
ati

en
ce

 to
 

he
ar

 pe
op

le 
ou

t a
nd

 
ac

cu
ra

tel
y r

es
tat

e t
he

ir 
op

ini
on

s, 
ev

en
 w

he
n n

ot 
in 

ag
re

em
en

t. 
2.

Co
m

m
un

ica
tio

n 
 Th

e c
ap

ac
ity

 to
 lis

ten
 at

ten
tiv

ely
, 

gr
as

p i
ss

ue
s, 

pr
es

en
t in

for
ma

tio
n 

in 
a c

lea
r m

an
ne

r a
nd

 re
sp

on
d  

ap
pr

op
ria

tel
y t

o v
er

ba
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs.

 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Lis

ten
s w

ell
 an

d i
s r

ec
ep

tiv
e 

an
d e

nc
ou

ra
ge

s p
ar

tic
ipa

tio
n 

an
d m

utu
al 

un
de

rst
an

din
g. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nt 

an
d s

tyl
e a

cc
or

din
g t

o 
the

 au
die

nc
e i

nc
lud

ing
 

ma
na

gin
g b

od
y l

an
gu

ag
e 

eff
ec

tiv
ely

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

liv
er

s m
es

sa
ge

s i
n a

 
ma

nn
er

 th
at 

ga
ins

 su
pp

or
t, 

co
mm

itm
en

t a
nd

 ag
re

em
en

t; 
an

d  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
  

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 w
ith

 
or

ga
nis

ati
on

al 
ne

ed
s w

he
n 

co
mm

un
ica

tin
g d

iffe
rin

g 
vie

wp
oin

ts 
on

 co
mp

lex
 is

su
es

 
to 

sta
ff a

nd
 al

l s
tak

eh
old

er
s. 
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•
De

ve
lop

s w
ell

 de
fin

ed
 

co
mm

un
ica

tio
n s

tra
teg

y; 
 

•
Un

de
rst

an
ds

 th
e a

ud
ien

ce
 

an
d i

s a
ble

 to
 us

e a
pp

ro
pr

iat
e 

me
diu

m 
to 

co
nv

ey
 or

 en
ga

ge
 

tar
ge

t a
ud

ien
ce

s; 
an

d 
•

Co
mm

un
ica

tes
 co

ntr
ov

er
sia

l, 
se

ns
itiv

e m
es

sa
ge

s t
o 

sta
ke

ho
lde

rs 
tac

tfu
lly

. 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls 
wi

thi
n t

he
 

mu
nic

ipa
lity

. 

3.
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

•
Di

sp
lay

s c
om

mi
tm

en
t to

 
ex

ce
lle

nc
e; 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s; 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs;
 an

d 
•

Is 
aw

ar
e o

f c
om

mu
nit

y n
ee

ds
 

an
d e

xp
ec

tat
ion

s a
nd

 
un

de
rst

an
ds

 th
e p

ro
ce

ss
es

 fo
r 

int
eg

ra
tin

g t
he

se
 in

to 
the

 
mu

nic
ipa

lity
’s 

sp
ati

al 
pla

nn
ing

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Is 
co

mm
itte

d t
o e

ng
ag

ing
 

co
mm

un
itie

s i
n a

ll a
sp

ec
ts 

re
lat

ing
 to

 se
rvi

ce
 de

liv
er

y; 
an

d 
•

Un
de

rst
an

ds
 th

e n
ee

d f
or

 
so

cio
-p

oli
tic

al 
tra

ns
for

ma
tio

n 
an

d i
s a

ble
 to

 in
co

rp
or

ate
 th

is 
ph

ilo
so

ph
y i

n d
eli

ve
rin

g 
mu

nic
ipa

l s
er

vic
es

 (p
ov

er
ty 

all
ev

iat
ion

, a
dd

re
ss

ing
 of

 
se

rvi
ce

 ba
ck

log
s, 

ec
on

om
ic 

de
ve

lop
me

nt,
 en

vir
on

me
nta

l 
co

ns
er

va
tio

n)
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Es

tab
lis

he
s a

 co
lla

bo
ra

tiv
e 

re
lat

ion
sh

ip 
wi

th 
the

 
co

mm
un

ity
;  

•
Is 

aw
ar

e o
f th

e c
ivi

c 
or

ga
nis

ati
on

s a
nd

 is
 ab

le 
to 

en
ga

ge
 th

em
 in

 se
rvi

ce
 

de
liv

er
y p

ro
ce

ss
es

; 
•

Un
de

rst
an

ds
 an

d a
rtic

ula
tes

 
co

mm
un

ity
 ne

ed
s i

n s
ec

tor
 

pla
ns

; 
•

Is 
ab

le 
to 

qu
an

tify
 co

mm
un

ity
 

ne
ed

s a
nd

 ev
alu

ate
 th

eir
 

im
pli

ca
tio

ns
 fo

r t
he

 
mu

nic
ipa

lity
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 
  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 3
; a

nd
 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 se

rvi
ce

 
de

liv
er

y m
att

er
s t

o a
ll 

sta
ke

ho
lde

rs.
 

4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 
a c

lie
nt 

/ c
us

tom
er

 (in
ter

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s o
n 

•
Di

sp
lay

s a
 cu

sto
me

r f
oc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 

tim
e; 

•
Es

tab
lis

he
s r

ap
po

rt 
wi

th 
cu

sto
me

rs;
 an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 th
e c

lie
nts

’ 
iss

ue
s a

nd
 se

ek
s i

nfo
rm

ati
on

 
ab

ou
t th

eir
 cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Es
tab

lis
he

s t
he

 cl
im

ate
 an

d 
cre

ate
s a

 cu
ltu

re
 to

 at
tai

n 
cli

en
t fo

cu
se

d o
utc

om
es

 (i.
e. 
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an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 

•
Re

sp
on

ds
 to

 cl
ien

t n
ee

ds
 

tim
eo

us
ly.

 
an

d m
on

ito
rs 

cli
en

t 
sa

tis
fac

tio
n; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
  

•
Co

rre
cts

 pr
ob

lem
s p

ro
mp

tly
, 

wi
tho

ut 
be

ing
 de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

; a
nd

 
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
. 

pe
rfo

rm
an

ce
 m

an
ag

em
en

t, 
re

so
ur

ce
 al

loc
ati

on
 et

c.)
; a

nd
 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 

co
ns

ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1. 

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 th

e i
nd

ivi
du

al’
s a

bil
ity

 to
 

sta
y f

oc
us

ed
 on

 ta
sk

, to
 be

 
en

er
ge

tic
, p

er
sis

ten
t a

nd
 re

lia
ble

. 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e o

n 
ne

w 
pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Se

lf-s
tar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r; 

an
d 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 bu

dg
et 

all
oc

ati
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; a
nd

 
•

Se
ts 

ch
all

en
gin

g g
oa

ls.
 

2. 
 R

es
ilie

nc
e 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o 
pe

rsi
st 

wi
th 

go
als

 de
sp

ite
 

ob
sta

cle
s a

nd
 se

tba
ck

s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ma

int
ain

s w
or

k s
tan

da
rd

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 an

d a
da

pts
 be

ha
vio

ur
 

fro
m 

co
ns

tru
cti

ve
 cr

itiq
ue

; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

ap
pr

oa
ch

es
 an

d t
ec

hn
iqu

es
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 
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3. 
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
Ap

pe
ar

s p
os

itiv
e a

nd
 

op
tim

ist
ic 

ab
ou

t c
ha

ng
e; 

•
Em

br
ac

es
 th

e o
pp

or
tun

ity
 to

 
do

 th
ing

s d
iffe

re
ntl

y; 
an

d 
•

Ap
pe

ar
s f

lex
ibl

e a
nd

 
ad

ap
tab

le.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s 

of 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

; 
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d f

or
 

ch
an

ge
 be

for
e t

he
 ne

ed
 

ma
nif

es
ts 

in 
the

 ex
ter

na
l o

r 
int

er
na

l e
nv

iro
nm

en
t; a

nd
 

•
Se

ek
s t

o i
nfl

ue
nc

e c
ha

ng
ing

 
ev

en
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y 

4. 
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt.

 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
); 

 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 an
d 

•
Co

ac
he

s a
nd

 m
en

tor
s o

the
rs,

 
sh

ar
ing

 kn
ow

led
ge

 an
d 

ex
pe

rie
nc

es
 w

ith
 ot

he
rs.

 

5. 
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 

thr
ou

gh
 in

 a 
log

ica
l m

an
ne

r, 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 (S

ho
ws

 
str

on
g a

na
lyt

ica
l re

as
on

ing
); 

 
•

De
mo

ns
tra

tes
 lo

gic
al 

pr
ob

lem
 

so
lvi

ng
 ap

pr
oa

ch
 an

d p
ro

vid
es

 
ra

tio
na

le 
for

 pr
op

os
ed

 
so

lut
ion

s; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 ob

jec
tiv

ity
, 

tho
ro

ug
hn

es
s, 

ins
igh

tfu
lne

ss
, 

an
d p

ro
bin

g b
eh

av
iou

rs 
wh

en
 

ap
pr

oa
ch

ing
 pr

ob
lem

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

 ; 
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aw
ar

e o
f c

on
se

qu
en

ce
s a

nd
 

im
pli

ca
tio

ns
.  I

s a
ble

 to
 se

e t
he

 
‘B

igg
er

 P
ict

ur
e’.

 

•
De

ter
mi

ne
s r

oo
t c

au
se

s o
f 

pr
ob

lem
s a

nd
 ev

alu
ate

s 
wh

eth
er

 so
lut

ion
s a

dd
re

ss
 ro

ot 
ca

us
es

. 

•
De

ve
lop

s n
ew

 w
ay

s t
o s

olv
e 

pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; a
nd

 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
. 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

br
ea

k d
ow

n c
om

ple
x p

ro
ble

ms
 

int
o m

an
ag

ea
ble

 pa
rts

 an
d 

ide
nti

fy 
so

lut
ion

s; 
•

Ge
ne

ra
tes

 va
rio

us
 so

lut
ion

s /
 

op
tio

ns
 an

d c
on

tin
ge

nc
y p

lan
s 

for
 pr

ob
lem

s; 
 

•
An

tic
ipa

tes
 pr

ob
lem

s a
nd

 
str

ate
gis

es
 to

 co
un

ter
ac

t 
po

ten
tia

l im
pa

ct;
 an

d 
•

Pu
ts 

pr
ev

en
tat

ive
 m

ea
su

re
s i

n 
pla

ce
 to

 en
su

re
 th

at 
pr

ob
lem

s 
do

 no
t r

ec
ur

 in
 th

e f
utu

re
. 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s a
nd

 th
e 

im
pa

ct 
of 

so
lut

ion
s o

n m
ult

ipl
e 

ar
ea

s w
ith

in 
the

 m
un

ici
pa

lity
; 

an
d 

•
Ide

nti
fie

s, 
so

lve
s a

nd
 m

on
ito

rs 
un

iqu
e i

ss
ue

s o
r p

ro
ble

ms
 th

at 
ha

ve
 to

tal
 or

ga
nis

ati
on

al 
im

pa
ct 

in 
co

ns
ult

ati
on

 w
ith

 th
e 

sta
ke

ho
lde

rs.
 

6. 
 A

cc
ou

nt
ab

ilit
y a

nd
 E

th
ica

l 
Co

nd
uc

t 
 Ab

ilit
y t

o d
isp

lay
 an

d b
uil

d t
he

 
hig

he
st 

sta
nd

ar
ds

 of
 et

hic
al 

an
d 

mo
ra

l c
on

du
ct 

in 
or

de
r t

o 
pr

om
ote

 co
nfi

de
nc

e a
nd

 tr
us

t in
 

the
 pu

bli
c s

er
vic

e a
nd

 to
 ad

he
re

 
to 

co
de

s o
f g

oo
d c

or
po

ra
te 

go
ve

rn
an

ce
. 

•
Co

nd
uc

ts 
se

lf i
n a

cc
or

da
nc

e 
wi

th 
or

ga
nis

ati
on

al 
va

lue
s; 

•
Un

de
rta

ke
s r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 in
 a 

sin
ce

re
 

an
d h

on
es

t m
an

ne
r; 

•
Tr

ea
ts 

all
 em

plo
ye

es
 w

ith
 

eq
ua

l re
sp

ec
t; a

nd
 

•
Ta

ke
s r

es
po

ns
ibi

lity
 fo

r o
wn

 
ac

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ho
no

ur
s t

he
 co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t fo
r 

pe
rso

na
l g

ain
 or

 th
e g

ain
 of

 
oth

er
s; 

•
Es

tab
lis

he
s t

ru
st 

an
d s

ho
ws

 
co

nfi
de

nc
e i

n o
the

rs;
 an

d 
•

Sh
ar

es
 in

for
ma

tio
n o

pe
nly

, 
wh

ils
t r

es
pe

cti
ng

 th
e p

rin
cip

le 
of 

co
nfi

de
nti

ali
ty.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 pr

om
ptl

y, 
an

d i
n t

he
 

int
er

es
t o

f th
e C

ity
, w

ith
 

sit
ua

tio
ns

 w
he

re
 co

nfl
ict

 of
 

int
er

es
t a

ris
es

; 
•

Pr
es

en
ts 

ide
as

 an
d b

eli
efs

 in
 a 

ma
nn

er
 w

hic
h i

s c
on

sis
ten

t 
wi

th 
the

 ru
les

 an
d r

eg
ula

tio
ns

 
of 

the
 or

ga
nis

ati
on

 / 
de

pa
rtm

en
t; a

nd
 

•
Ac

ts 
de

cis
ive

ly 
ag

ain
st 

co
rru

pt 
an

d d
ish

on
es

t c
on

du
ct.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d  
•

Pr
om

ote
s t

ra
ns

pa
re

nt 
an

d 
ac

co
un

tab
le 

mu
nic

ipa
l 

ad
mi

nis
tra

tio
n. 

MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al;
 an

d 
•

Inf
lue

nc
es

 ot
he

rs 
eff

ec
tiv

ely
 

us
ing

 a 
nu

mb
er

 of
 

tec
hn

iqu
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Is 
re

sp
ec

ted
 by

 pe
er

s a
nd

 
su

bo
rd

ina
tes

;  
•

Mo
tiv

ate
s s

ub
or

din
ate

s t
o 

ac
co

mp
lis

h t
as

ks
 an

d 
mi

ss
ion

s; 
•

Co
nv

inc
es

 ex
ec

uti
ve

 of
 

vie
wp

oin
ts 

or
 pr

op
os

als
 w

ith
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ab

le 
to 

us
e a

 w
ide

 ra
ng

e o
f 

int
er

pe
rso

na
l s

tyl
es

 an
d 

co
mm

un
ica

tio
n m

eth
od

s t
o 

ga
in 

ag
re

em
en

t o
r 

ac
ce

pta
nc

e o
n p

ro
po

sa
ls;

 
•

Ta
ctf

ull
y c

on
fro

nts
 an

d 
co

rre
cts

 ot
he

rs 
wh

en
 

ne
ce

ss
ar

y; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 3
; 

•
Pe

rsu
ad

es
 po

liti
ca

l h
ea

ds
 to

 
ad

op
t a

nd
 im

ple
me

nt 
re

su
lts

 / 
ou

tco
me

s o
f p

ro
jec

t; 
•

Ga
ins

 su
pp

or
t b

y c
ap

ita
lis

ing
 

on
 un

de
rst

an
din

g o
f p

oli
tic

al 
for

ce
s a

ffe
cti

ng
 th

e 
or

ga
niz

ati
on

; a
nd
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as
sis

tan
ce

 of
 ot

he
rs 

in 
au

tho
rity

; 
•

Ha
s c

re
dib

ilit
y w

ith
 st

aff
, 

ma
na

ge
me

nt 
an

d 
sta

ke
ho

lde
rs;

 an
d 

•
Us

es
 an

 in
 de

pth
 

un
de

rst
an

din
g o

f th
e 

int
er

ac
tio

ns
 w

ith
in 

a g
ro

up
 to

 
mo

ve
 to

wa
rd

s a
 sp

ec
ific

 
ag

en
da

. 

•
Is 

ca
lle

d u
po

n t
o m

ed
iat

e 
co

nfl
ict

s a
nd

 di
sa

gr
ee

me
nts

; 
•

Sh
ow

s s
tre

ng
th 

of 
ch

ar
ac

ter
 

ma
int

ain
ing

 pe
rfo

rm
an

ce
 

un
de

r d
ur

es
s a

nd
 pr

es
su

re
; 

an
d 

•
De

mo
ns

tra
tes

 ca
lm

 ar
ou

nd
 

ad
ve

rsi
ty.

 

•
Ab

le 
to 

ma
ke

 un
po

pu
lar

 
de

cis
ion

s i
f it

 is
 in

 th
e b

es
t 

int
er

es
ts 

of 
the

 or
ga

nis
ati

on
. 

2.
Di

re
ct

io
n 

Se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s w
ith

 a 
vie

w 
to 

ob
tai

nin
g 

bu
y-i

n a
nd

 co
mm

itm
en

t to
 th

e 
go

als
. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 he

r 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1; 

an
d 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 or

ga
nis

ed
 

ma
nn

er
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Go

od
 at

 es
tab

lis
hin

g c
lea

r 
dir

ec
tio

n; 
an

d 
•

Se
ts 

ou
t te

am
 go

als
 pr

ov
idi

ng
 

cle
ar

 se
ns

e o
f p

ur
po

se
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
tra

ns
lat

e D
ire

cto
ra

tes
 / 

De
pa

rtm
en

t’s
 go

als
 in

to 
ob

jec
tiv

es
 fo

r t
he

 un
it a

nd
 

ga
ins

 co
mm

itm
en

t fo
r t

he
se

 
go

als
 fr

om
 th

e t
ea

m;
 

•
Pr

ov
ide

s a
 cl

ea
r s

en
se

 of
 

pu
rp

os
e a

nd
 fo

cu
se

s o
n 

su
cc

es
sfu

l c
om

ple
tio

n o
f 

ob
jec

tiv
es

; a
nd

 
•

Or
ga

nis
es

 re
so

ur
ce

s a
nd

 
ins

pir
es

 ot
he

rs 
tow

ar
ds

 
foc

us
se

d p
er

for
ma

nc
e. 

3.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, u

nd
er

sta
nd

 
gr

ou
p d

yn
am

ics
 an

d a
pp

ly 
ap

pr
op

ria
te 

fac
ilit

ati
on

 te
ch

niq
ue

s 
in 

wo
rki

ng
 w

ith
 ot

he
rs 

to 
ac

hie
ve

 a 
sh

ar
ed

 go
al.

 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g w

ith
 

oth
er

s; 
•

Ab
le 

to 
pr

ov
ide

 su
pp

or
t w

ith
in 

a m
ult

i-d
isc

ipl
ina

ry 
tea

m;
 an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

co
lla

bo
ra

tes
 ea

sil
y w

ith
 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Us
es

 co
mp

lex
 st

ra
teg

ies
 su

ch
 

as
 te

am
 as

sig
nm

en
ts,

 cr
os

s 
tra

ini
ng

, e
tc.

 to
 pr

om
ote

 te
am

 
mo

ra
le 

an
d p

ro
du

cti
vit

y; 
•

Inv
olv

es
 an

d e
mp

ow
er

s t
ea

m 
in 

se
ttin

g a
nd

 ac
hie

vin
g 

go
als

; 
•

Re
ma

ins
 ab

re
as

t w
ith

 ot
he

r 
ini

tia
tiv

es
 in

 th
e m

un
ici

pa
lity

 
an

d l
oo

ks
 fo

r w
ay

s t
o 

co
op

er
ate

 an
d i

nte
gr

ate
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

co
ur

ag
es

 te
am

 ap
pr

oa
ch

 
to 

pr
ob

lem
 so

lvi
ng

; 
•

Re
co

gn
ise

s a
nd

 re
sp

ec
ts 

the
 

va
lue

 of
 di

ve
rse

 vi
ew

s; 
an

d 
•

Dr
aw

s o
n d

ive
rse

 
ba

ck
gr

ou
nd

s, 
sk

ills
 an

d 
kn

ow
led

ge
 of

 te
am

 m
em

be
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
of 

3; 
 

•
Bu

ild
s t

ea
m 

sp
irit

 an
d 

co
he

sio
n a

cro
ss

 fu
nc

tio
n 

bo
un

da
rie

s i
n t

he
 re

sp
ec

tiv
e 

de
pa

rtm
en

ts;
 an

d 
•

Br
ea

ks
 do

wn
 ba

rri
er

s 
(st

ru
ctu

ra
l, f

un
cti

on
al,

 
cu

ltu
ra

l) b
etw

ee
n t

ea
ms

, 
fac

ilit
ati

ng
 th

e s
ha

rin
g o

f 
ex

pe
rtis

e a
nd

 re
so

ur
ce

s. 
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•
W

or
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r. 

  

•
As

se
ss

es
 an

d s
cru

tin
ise

s 
bu

ild
ing

 de
ve

lop
me

nt 
  a

pp
lic

ati
on

s a
s d

ete
rm

ine
d  

   b
y 

the
 su

pe
rvi

so
r in

 te
rm

s o
f 

co
mp

lex
ity

; 
•

En
su

re
s t

ha
t s

ub
mi

ss
ion

s 
ar

e c
om

ple
te;

 an
d 

•
Ch

ec
ks

 an
d a

ss
es

se
s f

ee
 

ca
lcu

lat
ion

s. 

de
ve

lop
me

nt 
re

lat
ed

 ac
tiv

ity
 as

 
as

sig
ne

d b
y m

an
ag

em
en

t. 
 

2.
Cu

st
om

er
 ce

nt
ric

ity
  

 Th
e a

bil
ity

 to
 in

ter
fac

e w
ith

 th
e 

cu
sto

me
rs 

/ m
em

be
rs 

of 
the

 
pu

bli
c o

n t
he

 st
atu

s o
f b

uil
din

g 
ap

pli
ca

tio
n s

ub
mi

ss
ion

s 
en

su
rin

g a
 cu

sto
me

r c
en

tric
 

ap
pr

oa
ch

 to
 re

so
lvi

ng
 m

att
er

s 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

dis
cu

ss
 th

e c
on

ce
rn

s a
bo

ut 
pr

og
re

ss
 on

 a 
bu

ild
ing

 
ap

pli
ca

tio
n s

ub
mi

ss
ion

; 
•

Ab
le 

to 
ad

vis
e t

he
 pu

bli
c o

n 
sh

or
tco

mi
ng

s o
f a

 bu
ild

ing
 

pla
n s

ub
mi

ss
ion

; 
•

Lia
ise

s w
ith

 th
e c

us
tom

er
 

int
er

fac
e s

ec
tio

n i
n o

rd
er

 to
 

en
su

re
 th

at 
all

 re
lev

an
t 

de
pa

rtm
en

ts 
tim

eo
us

ly 
pr

ov
ide

s c
om

me
nt;

 an
d  

•
Fo

llo
w 

up
 to

 de
ter

mi
ne

 if 
the

 
ma

tte
r w

as
 se

en
 th

ro
ug

h t
o 

co
nc

lus
ion

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
as

se
ss

 th
e i

ss
ue

s r
ais

ed
 

ar
ou

nd
 co

nc
er

ns
 ab

ou
t 

pr
og

re
ss

 on
 bu

ild
ing

 
ap

pli
ca

tio
n s

ub
mi

ss
ion

s; 
•

Un
de

rst
an

ds
, c

on
firm

s a
nd

 
the

n a
dv

ise
 th

e c
us

tom
er

 on
 

sh
or

tco
mi

ng
s o

f a
ny

 
un

re
so

lve
d /

 ou
tst

an
din

g 
bu

ild
ing

 pl
an

 su
bm

iss
ion

; 
•

Lia
ise

s w
ith

 th
e c

us
tom

er
 

int
er

fac
e s

ec
tio

n i
n o

rd
er

 to
 

en
su

re
 th

at 
all

 co
mm

en
ts 

we
re

 
off

er
ed

 tim
eo

us
ly 

an
d t

he
 to

 
co

nfi
rm

 th
e m

att
er

 w
as

 co
nc

lud
ed

 
/ a

dd
re

ss
ed

; a
nd

 
•

As
se

ss
es

 ar
ea

s f
or

 
im

pr
ov

em
en

t a
nd

 m
ak

e 
re

co
mm

en
da

tio
ns

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Ev

alu
ate

s r
ep

or
ts 

an
d r

ec
or

ds
 on

 
iss

ue
s r

ais
ed

 by
 cu

sto
me

rs 
ar

ou
nd

 
co

nc
er

ns
 ab

ou
t p

ro
gr

es
s a

nd
 

sta
tus

 on
 bu

ild
ing

 ap
pli

ca
tio

n 
su

bm
iss

ion
s; 

•
Re

po
rts

 to
 m

an
ag

em
en

t o
n t

he
 

sh
or

tco
mi

ng
s o

f b
uil

din
g p

lan
 

su
bm

iss
ion

s i
n g

en
er

al 
an

d 
co

rre
sp

on
d w

ith
 th

e c
us

tom
er

 
re

ga
rd

ing
 pr

og
re

ss
 in

 tr
yin

g t
o 

re
so

lve
 an

y m
att

er
 ou

tst
an

din
g; 

an
d 

•
As

se
ss

 ef
fec

tiv
en

es
s o

f r
es

po
ns

e 
tim

e a
nd

 co
nte

xt 
wh

en
 pl

an
s 

ex
am

ine
rs 

/ s
en

ior
 re

sp
on

ds
 to

 th
e 

pu
bli

c a
nd

 su
gg

es
ts 

im
pr

ov
em

en
ts 

to 
im

pr
ov

e c
us

tom
er

 ce
ntr

ic 
ma

na
ge

me
nt 

of 
so

lut
ion

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3 
•

Dr
ive

 a 
cu

sto
me

r c
en

tric
 

cu
ltu

re
 in

 th
e m

an
ag

em
en

t o
f 

an
d i

nte
rfa

ce
 w

ith
 cu

sto
me

rs 
re

ga
rd

ing
 bu

ild
ing

 ap
pli

ca
tio

n 
su

bm
iss

ion
s; 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 en

su
re

 
eff

ec
tiv

e c
lie

nt 
ce

ntr
ic 

be
ha

vio
ur

 in
 de

ali
ng

 w
ith

 
cu

sto
me

rs;
 an

d 
•

As
se

ss
 fe

ed
ba

ck
 fr

om
 

cu
sto

me
rs 

on
 th

eir
 

ex
pe

rie
nc

e o
f th

e p
lan

nin
g 

an
d b

uil
din

g d
ev

elo
pm

en
t 

int
er

fac
e s

ec
tio

n a
nd

 th
e 

att
itu

de
 an

d b
eh

av
iou

r o
f s

taf
f 

in 
or

de
r t

o c
ap

tur
e a

re
as

 fo
r 

im
pr

ov
em

en
t a

nd
 re

co
gn

ise
 

sta
ff c

on
trib

uti
on

s t
o 

cu
sto

me
r c

en
tric

 va
lue

s 
3.

Pl
an

ni
ng

 an
d 

Pr
io

rit
iza

tio
n 

 Th
e a

bil
ity

 to
 pl

an
 br

oa
d 

ac
tiv

itie
s w

ith
in 

sp
ec

ific
 

tim
efr

am
es

 an
d t

he
n t

o 

•
Ab

le 
to 

pla
n a

cti
vit

ies
 w

ith
in 

tim
efr

am
es

; 
•

Ma
na

ge
s w

or
k a

cc
or

din
g t

o 
pla

n; 
an

d 
•

Ab
le 

to 
us

e t
ec

hn
olo

gy
 an

d 
un

de
rst

an
d h

ow
 to

 ac
ce

ss
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ch
ec

ks
 al

l th
e e

lem
en

ts 
on

 
the

 B
uil

din
g P

lan
 T

ra
ck

er
 

Sy
ste

m 
for

 co
mp

lia
nc

e a
nd

 
ap

pli
ca

tio
n; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Co

ns
ist

en
tly

 id
en

tifi
es

 
ap

pr
op

ria
te 

re
so

ur
ce

s f
or

 a 
va

rie
ty 

of 
as

sig
nm

en
ts;

 
•

Pr
ov

ide
s g

uid
an

ce
 an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ma
int

ain
s p

ro
jec

t r
ec

or
ds

 
(w

or
kin

g p
ap

er
s, 

au
dit

 
tra

ils
, e

vid
en

ce
 of

 si
gn

-o
ffs

 by
 

se
nio

r m
an

ag
er

s);
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ex
ec

ute
 th

es
e a

cti
vit

ies
 

ac
co

rd
ing

 to
 pl

an
, i.

e. 
re

lat
ing

 to
 

pla
ns

, w
ay

 le
av

es
, p

er
mi

ts 
an

d 
wo

rk 
pr

og
ra

mm
es

 

an
d o

pe
ra

te 
a s

ys
tem

 e.
g. 

a 
Bu

ild
ing

 P
lan

 T
ra

ck
er

 S
ys

tem
 

•
Re

lay
s p

ro
gr

es
s o

n 
su

bm
iss

ion
s; 

•
Ad

vis
es

 ap
pli

ca
nts

 on
 th

e 
    

   t
ec

hn
ica

l re
qu

ire
me

nts
 of

 th
e 

re
lev

an
t le

gis
lat

ion
; a

nd
 

•
Pe

rfo
rm

s g
en

er
al 

    
    

ad
mi

nis
tra

tiv
e d

uti
es

 as
 

    
    

as
sig

ne
d. 

 

ins
tru

cti
on

 w
he

n d
ele

ga
tin

g; 
•

Pl
an

s a
he

ad
 to

 en
su

re
 th

at 
re

qu
ire

d e
qu

ipm
en

t a
nd

/or
 

ma
ter

ial
s a

re
 in

 ap
pr

op
ria

te 
loc

ati
on

s s
o t

ha
t o

wn
 an

d 
oth

er
s’ 

wo
rk 

ca
n b

e d
on

e 
eff

ec
tiv

ely
; a

nd
 

•
Ma

ke
s c

on
tin

ge
nc

y p
lan

s. 

•
Es

tab
lis

he
s a

pp
ro

pr
iat

e 
pr

oc
ed

ur
es

 to
 ke

ep
 

inf
or

me
d o

f is
su

es
 an

d 
re

su
lts

; 
•

En
su

re
s t

ha
t h

igh
-p

rio
rity

 
wo

rk 
is 

ac
co

mp
lis

he
d w

ith
in 

re
qu

ire
d t

im
eli

ne
s; 

•
Al

loc
ate

s t
as

k r
es

po
ns

ibi
lity

 in
 

ap
pr

op
ria

te 
ar

ea
s t

o c
lea

rly
 

co
mm

un
ica

tes
 th

e p
ar

am
ete

rs 
of 

the
 

de
leg

ate
d r

es
po

ns
ibi

lity
, in

clu
din

g 
de

cis
ion

-m
ak

ing
 

au
tho

rity
 an

d t
he

 re
qu

ire
d a

cti
on

s, 
co

ns
tra

int
s, 

or
 

de
ad

lin
es

; 
•

Pu
ts 

pr
ev

en
tat

ive
 

me
as

ur
es

 in
 pl

ac
e t

o 
en

su
re

 th
at 

pr
ob

lem
s d

o n
ot 

re
cu

r 
in 

the
 fu

tur
e; 

an
d 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 

an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

 an
d t

he
 im

pa
ct 

of 
so

lut
ion

s. 
PU

BL
IC

 S
ER

VI
CE

 O
RI

EN
TA

TI
ON

 C
OM

PE
TE

NC
IE

S 

1. 
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e 
re

lat
ion

sh
ips

 w
ith

 pe
op

le 
wi

thi
n 

an
d o

uts
ide

 of
 th

e M
un

ici
pa

lity
. 

•
Ab

le 
to 

es
tab

lis
h a

nd
 m

ain
tai

n 
pr

od
uc

tiv
e r

ela
tio

ns
hip

s w
ith

 
pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 
the

 m
un

ici
pa

lity
; 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
an

d 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 or
ga

niz
ati

on
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs’

 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ow

n i
de

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 vi
ew

s; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs’

 
ar

gu
me

nts
 an

d i
nc

or
po

ra
te 

it i
n 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
illf

ull
y i

n t
ou

gh
 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 

ex
ter

na
l s

tak
eh

old
er

s; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul;
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t; a
nd
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•
En

co
ur

ag
es

 an
d c

on
sid

er
s 

inp
uts

 of
 ot

he
rs.

 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
Aw

ar
e o

f to
 ho

w 
pe

op
le 

an
d 

or
ga

nis
ati

on
s f

un
cti

on
. 

2. 
Co

m
m

un
ica

tio
n 

 Co
mm

un
ica

tes
 id

ea
s a

nd
 

inf
or

ma
tio

n e
ffe

cti
ve

ly,
 bo

th 
ve

rb
all

y a
nd

 in
 w

riti
ng

. U
se

s 
lan

gu
ag

e a
nd

 a 
sty

le 
of 

co
mm

un
ica

tio
n t

ha
t is

 
ap

pr
op

ria
te 

to 
the

 si
tua

tio
n a

nd
 

pe
op

le 
be

ing
 ad

dr
es

se
d, 

en
su

rin
g a

 co
mm

on
 

un
de

rst
an

din
g. 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

ts 
/ 

re
po

rts
 by

 pr
ov

idi
ng

 
inf

or
ma

tio
n g

ath
er

ed
 by

 
sta

nd
ar

d m
eth

od
s a

nd
 

en
su

rin
g a

cc
ur

ac
y t

he
re

of 
be

for
e r

ela
yin

g t
he

 
inf

or
ma

tio
n; 

an
d 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n. 

     

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

niz
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l 

ma
nn

er
; 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nts
 to

 th
e a

ud
ien

ce
; 

•
Us

es
 te

rm
ino

log
y 

ap
pr

op
ria

te 
to 

the
 au

die
nc

e; 
an

d 
•

St
ru

ctu
re

s w
ritt

en
 do

cu
me

nts
 

in 
a l

og
ica

l fr
am

ew
or

k. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s c
lea

rly
 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 vi

ew
 po

int
s; 

•
Ac

cu
ra

tel
y r

ev
iew

s d
oc

um
en

ts 
an

d 
ed

its
 do

cu
me

nts
 cr

ea
ted

 by
 ot

he
rs;

 
•

Or
ga

niz
es

 di
sc

us
sio

ns
 in

 lo
gic

al 
ma

nn
er

; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s; 
an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 w

ith
 

pe
op

le 
at 

all
 le

ve
ls.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
3.

Se
rv

ice
 D

eli
ve

ry
 

Or
ien

ta
tio

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 
de

liv
er

ing
 se

rvi
ce

s t
ha

t 
co

ntr
ibu

te 
to 

the
 im

pr
ov

em
en

t o
f 

mu
nic

ipa
l p

ro
ce

ss
es

 in
 or

de
r t

o 
ac

hie
ve

 m
un

ici
pa

l g
oa

ls.
 

•
Ha

s a
 co

mm
itm

en
t to

 
ex

ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n 
wi

th 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
the

 
ge

ne
ra

l p
ub

lic
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 pl
an

s; 
an

d 
•

Ma
na

ge
s c

om
mu

nit
y e

xp
ec

tat
ion

s 
wi

thi
n f

ina
nc

ial
, te

ch
nic

al 
an

d 
ca

pa
cit

y c
on

str
ain

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s t
o i

nte
rn

al 
an

d e
xte

rn
al 

au
die

nc
es

. 

4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 

of 
a c

lie
nt/

cu
sto

me
r (

int
er

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s 
on

 an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

•
Di

sp
lay

s a
 cu

sto
me

r f
oc

us
 by

 
en

ga
gin

g e
ffe

cti
ve

ly 
wi

th 
the

 
cu

sto
me

r e
xp

re
ss

ing
 

co
mp

re
he

ns
ion

 of
 th

eir
 

re
qu

ire
me

nts
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 

tim
e; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 an
d m

on
ito

rs 
cli

en
t s

ati
sfa

cti
on

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s i
ss

ue
s 

an
d s

ee
ks

 in
for

ma
tio

n a
bo

ut 
the

ir 
cu

rre
nt 

an
d f

utu
re

 re
qu

ire
me

nts
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
mo

ns
tra

tes
 pe

rso
na

l 
co

mm
itm

en
t to

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n t

hr
ou

gh
 ow

n 
ac

tio
ns

 an
d a

ttit
ud

es
; a

nd
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ex
ce

ed
ing

 th
e n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r 
•

Es
tab

lis
he

s r
ap

po
rt 

wi
th 

cu
sto

me
rs;

 an
d 

•
Re

sp
on

ds
 to

 cl
ien

t n
ee

ds
 

tim
eo

us
ly.

 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 qu

ali
ty;

  
•

Co
rre

cts
 pr

ob
lem

s p
ro

mp
tly

, 
wi

tho
ut 

be
ing

 de
fen

siv
e; 

an
d 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e 
pe

rso
na

l re
sp

on
sib

ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

•
Im

ple
me

nts
 cl

ien
t s

ati
sfa

cti
on

 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 of
 

qu
ali

ty 
se

rvi
ce

; a
nd

 
•

Se
ts 

the
 cl

im
ate

 an
d c

re
ate

s a
 

cu
ltu

re
 to

 at
tai

n c
lie

nt 
foc

us
ed

 
ou

tco
me

s, 
(i.e

. p
er

for
ma

nc
e 

ma
na

ge
me

nt,
 re

so
ur

ce
 al

loc
ati

on
 

etc
.).

 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 

co
ns

ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
 1.

Ac
tio

n 
an

d 
ou

tc
om

e 
or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g 
ch

all
en

gin
g g

oa
ls,

 m
ee

tin
g 

de
ad

lin
es

 an
d k

ee
pin

g 
pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 

on
e’s

 ab
ilit

y t
o s

tay
 fo

cu
se

d o
n 

tas
k, 

to 
be

 en
er

ge
tic

, p
er

sis
ten

t 
an

d r
eli

ab
le.

 
 

•
Ab

le 
to 

sta
y f

oc
us

ed
 on

 ta
sk

s, 
ar

e e
ne

rg
eti

c, 
pe

rsi
ste

nt 
an

d 
re

lia
ble

; 
•

Gr
as

ps
 ne

w 
ch

all
en

ge
s w

ith
 

en
thu

sia
sm

; 
•

Sh
ow

s i
nit

iat
ive

; a
nd

 
•

Qu
ick

 to
 ac

t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e 

on
 ne

w 
pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Se

lf-s
tar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s b
ett

er
; 

an
d 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 pr
oje

cts
 

wi
th 

tim
e a

nd
 bu

dg
et 

all
oc

ati
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
 

•
Pu

sh
es

 se
lf a

nd
 m

oti
va

tes
 

oth
er

s f
or

 re
su

lts
; a

nd
 

•
Se

ts 
ch

all
en

gin
g g

oa
ls.

 
  

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

/st
re

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o 
pe

rsi
st 

wi
th 

go
als

 de
sp

ite
 

ob
sta

cle
s a

nd
 se

tba
ck

s 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s/h

er
 em

oti
on

s; 
an

d 
•

Ha
nd

les
 cr

itic
ism

 
co

ns
tru

cti
ve

ly.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
ce

pts
 cr

itic
ism

 ab
ou

t 
pe

rfo
rm

an
ce

 in
 st

rid
e, 

wh
ile

 
ma

int
ain

ing
 w

or
k s

tan
da

rd
s; 

•
Re

sp
on

ds
 co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d h
as

 
ca

lm
ing

 in
flu

en
ce

 on
 ot

he
rs;

 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s o

r 
oth

er
 co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
  

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 an

d 
ha

nd
les

 di
ffic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; a
nd

 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 
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3.
Ch

an
ge

 re
ad

in
es

s 
 Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o a

nd
 

the
 ab

ilit
y t

o c
op

e w
ith

 ch
an

ge
 

dr
ive

n b
y o

the
rs 

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 op
tim

ist
ic 

ab
ou

t c
ha

ng
e; 

•
Em

br
ac

es
 th

e o
pp

or
tun

ity
 to

 
do

 th
ing

s d
iffe

re
ntl

y; 
an

d 
•

Ap
pe

ar
s f

lex
ibl

e a
nd

 
ad

ap
tab

le.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s 

of 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Pr

om
ote

s c
ha

ng
e a

s a
n o

pp
or

tun
ity

 
ra

the
r t

ha
n a

 th
re

at 
an

d a
cts

 as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

; 
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d f

or
 

ch
an

ge
 be

for
e t

he
 ne

ed
 m

an
ife

sts
 

in 
the

 ex
ter

na
l o

r in
ter

na
l 

en
vir

on
me

nt;
 an

d 
•

Se
ek

s t
o i

nfl
ue

nc
e c

ha
ng

ing
 

ev
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 

4.
Le

ar
ni

ng
 o

rie
nt

at
io

n 
Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n 
to 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, 
de

ve
lop

 in
sig

ht 
an

d f
oc

us
 on

 
co

nti
nu

ou
s s

elf
-im

pr
ov

em
en

t 
  

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
); 

•
Un

de
rst

an
ds

 ow
n s

tre
ng

ths
 

an
d w

ea
kn

es
se

s a
nd

 ta
ke

s 
ac

tio
n t

o c
los

e 
kn

ow
led

ge
/sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 in
 th

e 
ind

us
try

; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 an

d 
sh

ar
e f

ro
m 

mi
sta

ke
s a

nd
 sh

ar
es

 
ex

pe
rie

nc
es

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 an
d 

•
Co

ac
he

s a
nd

 m
en

tor
s o

the
rs,

 
sh

ar
ing

 kn
ow

led
ge

 an
d 

ex
pe

rie
nc

es
 w

ith
 ot

he
rs.

 

5.
Ac

co
un

ta
bi

lit
y a

nd
 et

hi
ca

l 
co

nd
uc

t 
 Ab

ilit
y t

o d
isp

lay
 an

d b
uil

d t
he

 
hig

he
st 

sta
nd

ar
ds

 of
 et

hic
al 

an
d 

mo
ra

l c
on

du
ct 

in 
or

de
r t

o 
pr

om
ote

 co
nfi

de
nc

e a
nd

 tr
us

t in
 

•
Co

nd
uc

ts 
se

lf i
n a

cc
or

da
nc

e 
wi

th 
or

ga
nis

ati
on

al 
va

lue
s; 

•
Un

de
rta

ke
s r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 in
 a 

sin
ce

re
 

an
d h

on
es

t m
an

ne
r; 

•
Tr

ea
ts 

all
 em

plo
ye

es
 w

ith
 

eq
ua

l re
sp

ec
t; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ho
no

ur
s t

he
 co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t 
for

 pe
rso

na
l g

ain
 or

 th
e g

ain
 

of 
oth

er
s; 

•
Es

tab
lis

he
s t

ru
st 

an
d s

ho
ws

 
co

nfi
de

nc
e i

n o
the

rs;
 an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 a
nd

 2;
 

•
De

als
 pr

om
ptl

y, 
an

d i
n t

he
 in

ter
es

t 
of 

the
 C

ity
, w

ith
 si

tua
tio

ns
 w

he
re

 
co

nfl
ict

 of
 in

ter
es

t a
ris

es
; 

•
Pr

es
en

ts 
ide

as
 an

d b
eli

efs
 in

 a 
ma

nn
er

 w
hic

h i
s c

on
sis

ten
t w

ith
 th

e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
om

ote
s t

ra
ns

pa
re

nt 
an

d 
ac

co
un

tab
le 

mu
nic

ipa
l 

ad
mi

nis
tra

tio
n. 
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the
 pu

bli
c s

er
vic

e a
nd

 to
 ad

he
re

 
to 

co
de

s o
f g

oo
d c

or
po

ra
te 

go
ve

rn
an

ce
. 

•
Ta

ke
s r

es
po

ns
ibi

lity
 fo

r o
wn

 
ac

tio
ns

. 
•

Sh
ar

es
 in

for
ma

tio
n o

pe
nly

, 
wh

ils
t r

es
pe

cti
ng

 th
e p

rin
cip

le 
of 

co
nfi

de
nti

ali
ty.

 

ru
les

 an
d r

eg
ula

tio
ns

 of
 th

e 
or

ga
nis

ati
on

 /d
ep

ar
tm

en
t; a

nd
 

•
Ac

ts 
de

cis
ive

ly 
ag

ain
st 

co
rru

pt 
an

d 
dis

ho
ne

st 
co

nd
uc

t. 
  

6.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma
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s l
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d p
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t c
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d p

ro
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g b
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d c
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t p
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 m
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•

Ab
le 

to 
co

nv
inc

e, 
pe

rsu
ad

e a
nd

 
inf
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at
io

n 
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e c
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co

op
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p d

yn
am

ics
 an

d a
pp

ly 
ap

pr
op

ria
te 

fac
ilit

ati
on

 
tec

hn
iqu

es
 in

 w
or

kin
g w

ith
 

oth
er

s t
o a

ch
iev

e a
 sh

ar
ed

 go
al.
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s; 
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d 

•
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s c
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•
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d c
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•
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a m
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d 
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ra
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•
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rs 
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f te
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g; 
•

Co
ntr
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s p
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te 
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 an
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•
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 an
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er
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in 
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oa
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nc
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 le
ve

ls 
1 

to 
3; 

•
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s t
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m 
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d 
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sio
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tio
n 

bo
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n t
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tiv
e 

de
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en

ts;
 

•
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ur
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 te
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oa
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to 

pr
ob
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lvi
ng

; 
•
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ts 
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lue
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 di
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s; 

an
d 
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n d
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s. 
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bil
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te 

a c
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se
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e o

f c
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mo
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ur
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r o
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ob
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g b
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 an
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en
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ls 

•
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ow

n a
nd
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el 
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•
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ur
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 se
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an
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 an
d 

all
ow

s s
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f to
 m

ak
e a

nd
 le
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n 
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m 
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ke
s; 

•
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le 
to 

un
de

rst
an

d t
he

 
un

de
rly

ing
 ca

us
es

 fo
r n

on
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r 
po
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 pe
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rm

an
ce

 an
d t

o p
ro

vid
e 

the
 ap

pr
op

ria
te 

su
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or
t; 

•
Se

ts 
ch

all
en

gin
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at 
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he
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ivi

du
als
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itie
s 

an
d s
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nfi
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e; 

 
•

Ac
tiv

ely
 re

ne
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 ow
n p

er
so

na
l 

an
d p

ro
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sio
na

l s
kil

ls 
an

d 
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pli
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em
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 a 

pr
od

uc
tiv

e w
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in 
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 w

or
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nv
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en

t; a
nd

 
•

Un
de

rst
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ds
 re
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ire
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nts
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r 

pr
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ion

al 
de

ve
lop

me
nt 

of 
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ff. 

•
De
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mp

ete
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m 
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1 a
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•
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le 
to 
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e D

ep
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en
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re
cto

ra
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 in
to 

ob
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tiv
es
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 th
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 an

d g
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s 
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itm

en
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r t
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; 

•
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ov
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nd
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n 
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l c
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; a
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•
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nis
es
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 in
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s 
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s t
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d 
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. 

•
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 le
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1 

to 
3; 

•
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nto
rs 
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 in
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ad
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te 
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e a

nd
 ef
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t in

 
co

un
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llin
g a

nd
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g 
su
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rd
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d 

su
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te 
lea
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rs;

 
•
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lve
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n t

he
 

re
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n a
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nt 
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t w
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in 
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; 
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al 
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d 
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 m
ea
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s p
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s 
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ind
ivi
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 le
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nin
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e; 

an
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 ne
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; a
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le 
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fy 
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n 
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•
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ete
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1 a
nd

 2;
 

•
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s s
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bje
ct 
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kn
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; 

•
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s t
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 ne
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r a
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le 
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w 
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•
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fy 
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s; 

an
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an
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ing
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o p
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•
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s b
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; a
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s 

pr
od

uc
tio

n o
f d

oc
um

en
ts 

is 
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 co
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y a
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 a 

go
od
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ali

ty;
 

 •
En

su
re

 th
at 

pr
e-

de
ter

mi
ne

d 
de

ad
lin

es
 ar

e m
et 

in 
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pp
or

t o
f p

rio
riti

es
; 

 •
Ex

er
cis

e c
on

tro
l o

n 
ma

int
en

an
ce
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 m

ac
hin

es
; 

an
d 

 •
W

or
ks

 in
de

pe
nd

en
tly

 w
ith

 
re

gu
lar

 re
po

rt-
ba

ck
s t

o t
he

 
Ma

na
ge

r /
 H

ea
d. 

•
Kn

ow
led

ge
 of

 th
e 

ad
mi

nis
tra

tiv
e a

s w
ell

 as
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 pr

int
ing

 fu
nc

tio
n a

nd
 

the
 m

an
ag

em
en

t th
er

eo
f; 

 •
Ha

s o
pe

ra
tio

na
l c
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l 
an
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l 
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ts 
in 
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; 
 •
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le 
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l 
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mi

nis
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tiv
e d
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, 
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lud
ing

 th
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ud
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t; 
 •

Ma
na

ge
s a
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str
ati
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an
d o

pe
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tio
na

l s
taf

f; a
nd

 
 •

W
or

ks
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pe
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en
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in 
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rks

 / m
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an
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m 

an
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ep
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re
lev

an
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an
ag

er
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cti

on
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ire
cto

r. 
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EX
PE

RI
EN

CE
 

•
6 m

on
ths

 re
lev

an
t 

ex
pe

rie
nc

e r
eq

uir
ed

. 
•

1 -
 2 

ye
ar

s’ 
re

lev
an

t 
ex

pe
rie

nc
e r

eq
uir

ed
. 

•
3 -

 5 
ye

ar
s’ 

re
lev

an
t 

su
pe

rvi
so

ry 
ex

pe
rie

nc
e 

re
qu

ire
d. 

•
5 y

ea
rs’

 ex
pe

rie
nc

e i
n 

ma
na

ge
me

nt.
 

QU
AL

IF
IC

AT
IO

N 

•
Ba

sic
 nu

me
ra

cy
 an

d 
lite

ra
cy

; a
nd

 
 •

Co
de

 E
C 

dr
ivi

ng
 lic

en
ce

. 

•
Gr

ad
e 1

2. 
•

Gr
ad

e 1
2; 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e; 
an

d 
 •

A 
re

lev
an

t te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 a 
Na

tio
na

l C
er

tifi
ca

te:
 

Pr
int

ing
 &

 M
an

ufa
ctu

re
 of

 
Pa

ck
ag

ing
.  

•
A 

re
lev

an
t th
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e y

ea
r 

ter
tia

ry 
qu

ali
fic

ati
on

 
pr

efe
ra

bly
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 ap
pr

op
ria

te 
B 

De
gr

ee
; a

nd
 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e. 

CO
MP

ET
EN

CI
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CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

CO
RE

 P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.
Ma
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gi

ng
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or
k  

 Ef
fec

tiv
ely

 m
an

ag
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 ow
n t

im
e a

nd
 

av
ail

ab
le 

re
so

ur
ce

s a
nd

 to
ols

 to
 

en
su

re
 th

at 
wo

rk 
is 

co
mp

let
ed

 an
d 

on
 tim

e. 

•
Re

ma
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 fo
cu

se
d o

n t
as

ks
 at

 
ha

nd
; 

•
Pl

an
s a

cti
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ies
 an

d p
re

ve
nt 

irr
ele

va
nt 

iss
ue

s o
r 

dis
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cti
on

s f
ro

m 
int

er
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ing
 

wi
th 

wo
rk 

co
mp

let
ion

; a
nd

 
•

De
liv

er
s d

oc
um

en
ts 

to 
lin

e 
de
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en
ts 

so
on

 af
ter
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mp
let

ion
. 

•
De

mo
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tra
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 co
mp

ete
nc

ies
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m 

lev
el 

1; 
•

Mo
nit

or
s a

nd
 co

ntr
ols

 
ac

tiv
itie

s b
y m

ain
tai

nin
g l

og
 of

 
wo

rk,
 pr

od
uc

tio
n a

nd
 

ma
int

en
an

ce
; 

•
Ab

le 
to 

pr
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itiz
e t
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ks

; 
•

Ide
nti

fie
s m

or
e c

riti
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l a
nd
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s c
riti

ca
l ta

sk
s a

nd
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t 

pr
ior

itie
s w

he
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ee
de

d; 
an
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•
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ior
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ee
t d

ea
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•
De

mo
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tra
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 co
mp

ete
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ies
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m 

lev
el 

1 a
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 2;
 

•
Cl
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rly

 co
mm

un
ica

te 
ex

pe
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tio
ns

 to
 su
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rd

ina
tes

; 
•

Pr
ov

ide
s g
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an

ce
 an

d 
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tru
cti

on
 w

he
n d

ele
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tin
g; 

•
Pl

an
s a

he
ad
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 en

su
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at 
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uip
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nt 

an
d m

ate
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ls 
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e 
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ail
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le 
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d i
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or
kin
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nd
itio
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o p

er
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m 
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; a
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•
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ke

s c
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lan
s. 
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m 
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; 
•
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iat
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d 
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ue
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; a
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•
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rio
rity

 w
or

k i
s 

ac
co
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in 
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s. 
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ob
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ma
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n, 
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 an
d d

ea
l w
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mp
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•
Re

ma
ins
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se
d o

n t
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t 
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; 
•
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•
De

mo
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tra
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 co
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ete
nc
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el 

1; 
•

Mo
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or
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 co
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ols
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tiv
itie

s b
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ain
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nin
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g 

•
De
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ete
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ies
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 2;
 

•
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pr
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ria
te 
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s f
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 a 
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ty 

of 
as

sig
nm

en
ts;

 

•
De
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ete
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ies
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m 
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el 

1 t
o 3

; 
•

Ma
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s p

ro
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t r
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or
kin

g p
ap
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s, 

au
dit
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s, 
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lon
g-

ter
m 

thi
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ing
, fo
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 th
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ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 
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eq
ue

nc
es
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to 

se
e t
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igg
er

 P
ict

ur
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n t
o c
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ct 
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ty 
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lem
s; 

•
Un

de
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an
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 po
ten

tia
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pa
ct 

of 
pr

ob
lem

s t
o o

wn
 w

or
kin

g 
en
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me
nt;

 
•

De
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ith
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rly
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pr

ob
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s t
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 ta
sk
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; 
•

De
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t c
au

se
s o

f 
pr

ob
lem

s a
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 ev
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s 

wh
eth

er
 so

lut
ion

s a
dd

re
ss

 
ro

ot 
ca
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es

; a
nd

 
•
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olv

es
 th

e a
pp

ro
pr

iat
e 

pe
op

le,
 to
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so

lve
 co

mp
lex

 
tas

k r
ela

ted
 pr

ob
lem

s. 

of 
wo

rk,
 pr

od
uc

tio
n, 
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ma
int

en
an

ce
; a

nd
 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

br
ea

k d
ow

n c
om

ple
x 

pr
ob

lem
s r

ela
ted

 to
 de

leg
ate

d 
tas

ks
 in

to 
ma

na
ge

ab
le 

pa
rts

 
an

d i
de

nti
fy 

so
lut

ion
s. 

•
Pr

ov
ide

s g
uid

an
ce

 an
d 

ins
tru

cti
on

 w
he

n d
ele

ga
tin

g; 
•

Pl
an

s a
he

ad
 to

 en
su

re
 th

at 
re

qu
ire

d e
qu

ipm
en

t a
nd

 / o
r 

ma
ter

ial
s a

re
 in

 ap
pr

op
ria

te 
loc

ati
on

s s
o t

ha
t o

wn
 an

d 
oth

er
s’ 

wo
rk 

ca
n b

e d
on

e 
eff

ec
tiv

ely
; a

nd
 

•
Ma

ke
s c

on
tin

ge
nc

y p
lan

s. 

ev
ide

nc
e o

f s
ign

-o
ffs

 by
 

se
nio

r m
an

ag
er

s) 
•

Es
tab

lis
he

s a
pp

ro
pr

iat
e 

pr
oc

ed
ur

es
 to

 ke
ep

 in
for

me
d 

of 
iss

ue
s a

nd
 re

su
lts

; 
•

En
su

re
s t

ha
t h

igh
-p

rio
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wo

rk 
is 

ac
co

mp
lis

he
d w

ith
in 

re
qu

ire
d t

im
eli

ne
s; 

•
Al

loc
ate

s t
as

k r
es

po
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ibi
lity

 in
 

ap
pr

op
ria

te 
ar

ea
s t

o 
ap

pr
op

ria
te 

ind
ivi

du
als

; 
•

Cl
ea

rly
 co

mm
un

ica
tes

 th
e 

pa
ra

me
ter

s o
f th

e d
ele

ga
ted

 
re

sp
on

sib
ilit

y, 
inc

lud
ing

 
de

cis
ion

-m
ak

ing
 au

tho
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 an
d 

an
y r

eq
uir

ed
 ac

tio
ns
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co

ns
tra

int
s, 

or
 de

ad
lin

es
; 

•
Pu

ts 
pr

ev
en

tat
ive

 m
ea

su
re

s 
in 

pla
ce

 to
 en

su
re

 th
at 

pr
ob

lem
s d

o n
ot 

re
cu

r in
 th

e 
fut

ur
e; 

an
d 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co
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eq

ue
nc

es
 an

d r
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s 
att

ac
he

d t
o a

cti
on

s a
nd

 th
e 

im
pa

ct 
of 

so
lut

ion
s. 

3.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 an

d o
rg

an
ise

 th
e 

wo
rk 

un
it u

sin
g g

oa
l s

ett
ing

, 
ob

jec
tiv

es
, ta

rg
ets

, c
re

ati
ng

 w
or

k 
sc

he
du

les
 an

d w
or

k p
lan

s w
ith

 
as

so
cia

ted
 re

so
ur

ce
s a

nd
 bu

dg
ets

, 
ac

co
rd

ing
 to

 th
e m

un
ici

pa
lity

’s 
pr

oc
ed

ur
es

 in
 or

de
r t

o a
ch

iev
e t

he
 

tas
ks

, fu
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tio
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, r
es

ult
s o

f th
e w

or
k 

un
it. 

•
Pl

an
s t

as
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 a 
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rd

ing
 to

 a 
se

t s
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ed
ule

; 
•

Fo
cu

se
s o

n t
he

 sh
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t to
 

me
diu

m 
tas

ks
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 a 
pr

oje
ct 
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; a
nd

 
•

Ide
nti

fie
s r
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ou
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qu

ire
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r u
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ing
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•
De

mo
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 co
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ete
nc
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m 
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el 

1; 
•
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s s

ch
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ule
d t
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thi
n t
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e a
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ted
; 

•
Ide

nti
fie
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nd
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s 

re
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ur
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s r
ele

va
nt 

to 
tas

ks
; 

an
d 

•
Re

sp
on

sib
le 

for
 th

e 
de

plo
ym

en
t a

nd
 co

ntr
ol 

of 
the

 
ne

ce
ss

ar
y e

qu
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en
t, t

oo
ls,

 
ma
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ine

ry,
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 un
de
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 th
e 

wo
rk.

 

•
De

mo
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tra
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mp

ete
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fro
m 

lev
el 

1 a
nd

 2;
 

•
Se

ts 
go

als
 an

d o
bje

cti
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lev
an

t to
 th

e f
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cti
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 an
d 

foc
us
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 th
e c

us
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er
s’ 

ne
ed

s; 
•

De
ve

lop
s i

nte
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ate
d p

lan
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the
 w

or
k u
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 an

d o
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rs 
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n t
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 fu
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tio
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; 
•
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ten
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 an
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an
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le 
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 an

d d
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•
De
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ns

tra
tes
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m 
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el 

1 t
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; 
•
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 in
to 
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 re
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 un
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 an

d d
ep

ar
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en
ts 

to 
ac
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lts
; 

•
Pr

oje
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 an
d f

or
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ts 

sh
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t, 
me
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m 

an
d l

on
g t

er
m 

ne
ed

s 
for

 th
e o

pe
ra

tio
ns

 fa
llin

g 
un

de
r h

is 
/ h

er
 co

ntr
ol;

 an
d 

•
De

ve
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s 
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l p
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aff

ec
tin

g t
he

 un
it. 
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rio
riti

es
 an
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 an

d 
•

Dr
aw
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p m

ain
ten
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d 
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 m
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ten

an
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Co
m

m
un

ica
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ue
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pr
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en
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ma
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n 
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lea
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an
ne

r a
nd

 re
sp
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d  

ap
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tel
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o v
er

ba
l a

nd
 w

ritt
en
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rb
al 
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Ch
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s t
o 

av
oid

 m
ak

ing
 m

ist
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es
; a

nd
 

•
Un
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al 
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n. 
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De

mo
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tra
tes
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ete
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ies
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m 
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el 

1; 
•

Ca
n t

ra
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l 
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 te
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s t
ha
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de
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oo
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s 
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d c

us
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s; 

an
d 
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Re
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te 
an

d c
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te 
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s. 

•
De
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el 
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•
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mm
un

ica
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fec
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al 
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d w
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; a
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 re
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t 
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 un
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•
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le 
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er
es
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•
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d 
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tiv
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fec
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 an
d 
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e S

af
et
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d l
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y a
nd

 w
ell

ne
ss

. 

•
Di

sp
lay

s k
no

wl
ed

ge
 of

 al
l 

re
lat

ed
 sa

fet
y o

r s
ec

ur
ity

 
re

gu
lat

ion
s; 

•
Is 

aw
ar

e o
f c

ow
or

ke
rs’

 sa
fet

y 
in 

the
 w

or
kp

lac
e; 

•
Un

de
rst

an
ds

 ho
w 

to 
us

e a
nd

 
op

er
ate

 sa
fet

y e
qu

ipm
en

t; 
an

d 
•

Is 
aw

ar
e o

f th
e h

az
ar

ds
 of

 
wo

rki
ng

 w
ith

 da
ng

er
ou

s 
ma

ter
ial

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s s

afe
ty 

iss
ue

s a
nd

 
pr

ob
lem

s —
 D

ete
cts

 
ha

za
rd

ou
s w

or
kin

g 
co

nd
itio

ns
; 

•
Is 

ale
rt 

to 
un

sa
fe 

wo
rk 

co
nd

itio
ns

; a
nd

 
•

Re
po

rts
 an

d /
 or

 co
rre

ct 
s 

un
sa

fe 
wo

rk 
co

nd
itio

ns
 an

d 
sa

fet
y p

ro
ble

ms
; c

he
ck

s 
eq

uip
me

nt 
an

d /
 or

 w
or

k a
re

a 
re

gu
lar

ly.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Mo

nit
or

s a
nd

 re
co

mm
en

ds
 

co
rre

cti
ve

 ac
tio

n –
 m

on
ito

rs 
sa

fet
y o

r s
ec

ur
ity

 is
su

es
 af

ter
 

tak
ing

 co
rre

cti
ve

 ac
tio

n a
nd

 
en

su
re

s c
on

tin
ue

d 
co

mp
lia

nc
e; 

•
Ide

nti
fie

s a
nd

 re
so

lve
s 

po
ten

tia
l s

afe
ty 

pr
ob

lem
s o

r 
un

sa
fe 

wo
rk 

pr
ac

tic
es

; a
nd

 
•

Re
po

rts
 ac

cid
en

ts 
to 

im
me

dia
te 

su
pe

rio
r 

im
me

dia
tel

y. 

•
De

mo
ns

tra
tes

 fr
om

 le
ve

l 1
 to

 
3; 

•
Ap

pli
es

 or
ga

niz
ati

on
al 

po
lic

ies
 an

d r
ule

s r
ela

ted
 to

 
sa

fet
y, 

he
alt

h a
nd

 
en

vir
on

me
nt;

 an
d 

•
Pr

ov
ide

s s
afe

ty 
tra

ini
ng

 fo
r 

oth
er

 em
plo

ye
es

. 

2.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Ha
vin

g a
ch

iev
ed

 a 
sa

tis
fac

tor
y 

lev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 

•
Ab

le 
to 

ide
nti

fy 
an

d 
un

de
rst

an
d t

he
 ta

sk
s r

ela
tin

g 
to 

dis
pa

tch
 of

 do
cu

me
nts

 an
d 

co
rre

sp
on

de
nc

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e o
pe

ra
tio

ns
 

un
de

rp
inn

ing
 th

e s
pe

cif
ic 

job
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ab

le 
to 

ma
ke

 ju
dg

me
nt 

de
cis

ion
s o

n i
ss

ue
s f

all
ing

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

 le
ve

l 1
 to

 3;
 an

d 
•

Ex
ten

siv
e k

no
wl

ed
ge

 of
 

pr
int

ing
 an

d c
op

yin
g 
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sk
ill 

or
 kn

ow
led

ge
 in

 po
sit

ion
-

re
lat

ed
 ar

ea
s; 

ke
ep

ing
 up

 w
ith

 
cu

rre
nt 

de
ve

lop
me

nts
 an

d t
re

nd
s 

in 
ar

ea
s o

f e
xp

er
tis

e. 

•
Ab

le 
to 

ide
nti

fy 
tas

k s
pe

cif
ic 

pr
ob

lem
s a

nd
 an

aly
ze

  a
ll 

fac
tor

s t
ha

t in
flu

en
ce

 th
e 

so
lut

ion
; a

nd
  

•
Ab

le 
to 

ful
ly 

de
ve

lop
 th

e 
pr

efe
rre

d s
olu

tio
n t

o t
he

 
pr

ob
lem

.  

ou
tsi

de
 of

 th
e o

pe
ra

tin
g r

ule
s 

an
d p

ro
ce

du
re

s; 
•

An
tic

ipa
tes

 ev
en

ts,
 si

tua
tio

ns
 

an
d i

nc
ide

nts
 th

at 
ma

y i
mp

ac
t 

on
 th

e o
pe

ra
tio

n; 
•

Ab
le 

to 
as

se
ss

 pr
ac

tic
ali

ty 
of 

tec
hn

ica
l s

pe
cif

ica
tio

ns
 fo

r 
sy

ste
ms

 an
d p

ro
ce

ss
 

re
qu

ire
me

nts
; 

•
Us

es
 di

sc
re

tio
n i

n s
itu

ati
on

s 
of 

de
via

tio
n f

ro
m 

op
er

ati
on

al 
as

su
mp

tio
ns

; a
nd

 
•

Ide
nti

fie
s a

nd
 im

ple
me

nts
 

co
rre

cti
ve

 ac
tio

n o
n r

ou
tin

e 
tas

ks
 an

d w
ith

in 
the

 au
tho

rity
 

de
leg

ate
d a

t th
is 

lev
el.

 

pr
inc

ipl
es

, p
ro

ce
du

re
s, 

co
nc

ep
ts,

 pr
ac

tic
es

 an
d 

eq
uip

me
nt 

to 
pe

rfo
rm

 a 
va

rie
ty 

of 
sp

ec
ial

ize
d t

as
ks

 / 
fun

cti
on

s a
nd

 to
 tr

ain
 ot

he
rs.

 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
Se

rv
ice

 d
eli

ve
ry

 
or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 fo

cu
s o

n s
er

vic
e 

de
liv

er
y a

nd
 th

e i
nte

re
sts

 of
 th

e 
cli

en
ts 

an
d s

tak
eh

old
er

s. 

•
De

mo
ns

tra
tes

 a 
co

mm
itm

en
t 

to 
ex

ce
lle

nc
e; 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s; 

an
d 

•
Co

rre
cts

 se
rvi

ce
 de

liv
er

y 
pr

ob
lem

s p
ro

mp
tly

 w
ith

ou
t 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
se

ar
ch

es
 ne

ed
s o

f c
lie

nts
; 

•
Co

ns
ult

s c
lie

nts
 an

d 
sta

ke
ho

lde
rs 

on
 w

ay
s t

o 
im

pr
ov

e t
he

 de
liv

er
y o

f 
se

rvi
ce

s; 
an

d 
•

Ac
ts 

pr
ofe

ss
ion

all
y i

n 
int

er
ac

tio
n w

ith
 cl

ien
ts 

an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

su
re

s a
ll f

oll
ow

-u
p 

ac
tiv

itie
s a

re
 co

mp
let

ed
; 

•
Mo

nit
or

s s
er

vic
e p

ro
vid

er
s t

o 
en

su
re

 th
at 

se
rvi

ce
 de

liv
er

y i
s 

at 
me

ets
 th

e s
tan

da
rd

s s
et 

an
d i

ns
pir

es
 th

em
 to

 im
pr

ov
e 

se
rvi

ce
 st

an
da

rd
s; 

an
d 

•
Cr

ea
tes

 a 
cli

ma
te 

of 
se

rvi
ce

 
de

liv
er

y e
xc

ell
en

ce
 fo

r u
nit

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

En
su

re
s t

ha
t a

ll 
co

mm
un

ica
tio

n w
ith

 
sta

ke
ho

lde
rs 

is 
a t

wo
-w

ay
 

pr
oc

es
s; 

•
En

su
re

s t
ha

t te
ch

no
log

ies
 

an
d s

ys
tem

s d
es

ign
ed

 to
 

su
pp

or
t s

er
vic

e d
eli

ve
ry 

an
d 

cli
en

t n
ee

ds
 ar

e m
on

ito
re

d 
an

d u
pd

ate
d; 

•
Ide

nti
fie

s a
nd

 an
aly

se
s 

op
po

rtu
nit

ies
 w

he
re

 
inn

ov
ati

ve
 id

ea
s c

an
 le

ad
 to

 
im

pr
ov

ed
 se

rvi
ce

 de
liv

er
y; 

an
d 

•
Co

ns
ult

s a
nd

 ut
ilis

es
 

int
er

na
tio

na
l b

es
t p

ra
cti

ce
s o

n 
se

rvi
ce

 de
liv

er
y i

nn
ov

ati
on

. 
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2.
In

te
rp

er
so

na
l 

re
lat

io
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 
wi

th 
pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 
the

 M
un

ici
pa

lity
. 

•
Is 

ab
le 

to 
es

tab
lis

h r
ap

po
rt 

an
d g

ets
 on

 w
ith

 ot
he

rs;
 an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
; 

•
Ac

kn
ow

led
ge

s c
on

trib
uti

on
s 

of 
oth

er
s; 

an
d 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs;
 an

d 
•

Co
nv

inc
es

 ot
he

rs 
of 

ide
as

 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ac
kn

ow
led

ge
s m

er
its

 in
 

oth
er

s’ 
ar

gu
me

nts
 an

d 
inc

or
po

ra
tes

 pr
op

os
als

 w
he

re
 

me
rite

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s; 
•

Is 
ab

le 
to 

be
 di

re
ct 

an
d 

for
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-o
n-

on
e 

dis
cu

ss
ion

s e
ffe

cti
ve

ly 
(d

oe
s 

no
t d

isc
los

e s
en

sit
ive

 
inf

or
ma

tio
n)

; a
nd

 
•

De
mo

ns
tra

tes
 th

e p
ati

en
ce

 to
 

he
ar

 pe
op

le 
ou

t a
nd

 
ac

cu
ra

tel
y r

es
tat

e t
he

ir 
op

ini
on

s, 
ev

en
 w

he
n n

ot 
in 

ag
re

em
en

t. 
3.

Cl
ien

t o
rie

nt
at

io
n 

an
d 

cu
st

om
er

 fo
cu

s 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 
a c

lie
nt 

/ c
us

tom
er

 (in
ter

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s o
n 

su
pp

or
tin

g t
he

 op
er

ati
on

al 
ar

ea
s 

wi
thi

n t
he

 M
un

ici
pa

lity
 in

 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 cl

ien
t n

ee
ds

 in
 a 

tim
ely

 
an

d a
pp

ro
pr

iat
e m

an
ne

r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
 an

d 
•

Co
rre

cts
 pr

ob
lem

s p
ro

mp
tly

, 
wi

tho
ut 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s i
nfo

rm
ati

on
 

ab
ou

t th
eir

 cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; a

nd
 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
es

; a
nd

 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n 
fee

db
ac

k t
o e

ns
ur

e p
ro

vis
ion

 
of 

qu
ali

ty 
se

rvi
ce

, a
na

lys
es

 
tre

nd
s a

nd
 pr

op
os

es
 

so
lut

ion
s; 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 de
mo

ns
tra

tin
g 

be
ha

vio
ur

s a
nd

 ou
tco

me
s 

co
ns

ist
en

t w
ith

 th
e c

lie
nt 

se
rvi

ce
 vi

sio
n; 

an
d 

•
En

su
re

s r
es

po
ns

e t
im

es
 ar

e 
qu

ick
. 
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PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e o

n 
ne

w 
pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Se

lf-s
tar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 an

d 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r. 

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

wi
th 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
St

ay
s c

alm
 an

d f
oc

us
ed

 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r e

mo
tio

ns
; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs;
 

an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

; a
nd

 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt 
sit

ua
tio

ns
 ef

fec
tiv

ely
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 
op

tim
ist

ic 
ab

ou
t c

ha
ng

e; 
•

Em
br

ac
es

  th
e o

pp
or

tun
ity

 to
 

do
 th

ing
s d

iffe
re

ntl
y; 

an
d 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f 

do
ing

 th
ing

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

om
ote

s c
ha

ng
e  

as
 an

 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
; 

•
Re

ma
ins

 al
er

t to
 th

e n
ee

d f
or

 
ch

an
ge

 be
for

e t
he

 ne
ed

 
ma

nif
es

ts 
in 

the
 ex

ter
na

l o
r 

int
er

na
l e

nv
iro

nm
en

t; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y ,

 de
ve

lop
s a

 
ch

an
ge

 im
ple

me
nta

tio
n 

str
ate

gy
. 
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•
Se

ek
s t

o i
nfl

ue
nc

e c
ha

ng
ing

 
ev

en
ts.

 
4.

Le
ar

ni
ng

 O
rie

nt
at

io
n 

 Th
e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, d

ev
elo

p 
ins

igh
t a

nd
 fo

cu
s o

n c
on

tin
uo

us
 

se
lf-i

mp
ro

ve
me

nt.
 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

Pu
ts 

ne
w 

kn
ow

led
ge

, 
un

de
rst

an
din

g o
r s

kil
l to

 
pr

ac
tic

al 
us

e o
n t

he
 jo

b; 
•

Se
ek

s o
n-

go
ing

 su
pp

or
t fo

r 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

)  
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 an
d 

sh
ar

es
 ex

pe
rie

nc
es

; a
nd

 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 an
d 

•
Co

ac
he

s a
nd

 m
en

tor
s o

the
rs,

 
sh

ar
ing

 kn
ow

led
ge

 an
d 

ex
pe

rie
nc

es
 w

ith
 ot

he
rs.

 

5.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s. 

 Is
 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 

(S
ho

ws
 st

ro
ng

 an
aly

tic
al 

re
as

on
ing

). 
De

mo
ns

tra
tes

 
log

ica
l p

ro
ble

m 
so

lvi
ng

 
ap

pr
oa

ch
 an

d p
ro

vid
es

 
ra

tio
na

le 
for

 pr
op

os
ed

 
so

lut
ion

s; 
an

d 
•

De
ter

mi
ne

s r
oo

t c
au

se
s o

f 
pr

ob
lem

s a
nd

 ev
alu

ate
s 

wh
eth

er
 so

lut
ion

s a
dd

re
ss

 
ro

ot 
ca

us
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
De

mo
ns

tra
tes

 ob
jec

tiv
ity

, 
tho

ro
ug

hn
es

s, 
ins

igh
tfu

lne
ss

, 
an

d p
ro

bin
g b

eh
av

ior
s w

he
n 

ap
pr

oa
ch

ing
 pr

ob
lem

s; 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s; 
•

Ab
le 

to 
ba

lan
ce

 de
tai

l 
or

ien
tat

ion
 w

ith
 bi

g p
ict

ur
e 

thi
nk

ing
; a

nd
 

•
Lo

ok
s b

ey
on

d t
he

 ob
vio

us
 

an
d d

oe
s n

ot 
sto

p a
t th

e f
irs

t 
so

lut
ion

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
br

ea
k d

ow
n c

om
ple

x 
pr

ob
lem

s i
nto

 m
an

ag
ea

ble
 

pa
rts

 an
d i

de
nti

fy 
so

lut
ion

s; 
•

Ge
ne

ra
tes

 va
rio

us
 so

lut
ion

s /
 

op
tio

ns
 an

d c
on

tin
ge

nc
y 

pla
ns

 fo
r p

ro
ble

ms
; 

•
An

tic
ipa

tes
 pr

ob
lem

s a
nd

 
str

ate
giz

es
 to

 co
un

ter
ac

t 
po

ten
tia

l im
pa

ct;
 an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s 
iss

ue
s f

or
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

;  
•

Pr
ob

es
 de

ep
ly 

an
d c

on
sid

er
s 

co
ns

eq
ue

nc
es

 an
d r

isk
s 

att
ac

he
d t

o a
cti

on
s a

nd
 th

e 
im

pa
ct 

of 
so

lut
ion

s o
n 

mu
ltip

le 
ar

ea
s w

ith
in 

the
 

mu
nic

ipa
lity

; a
nd

 
•

Ide
nti

fie
s, 

so
lve

s a
nd

 
mo

nit
or

s u
niq

ue
 is

su
es

 or
 

pr
ob

lem
s t

ha
t h

av
e t

ota
l 

or
ga

niz
ati

on
al 

im
pa

ct 
in 
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•
Pu

ts 
pr

ev
en

tat
ive

 m
ea

su
re

s 
in 

pla
ce

 to
 en

su
re

 th
at 

pr
ob

lem
s d

o n
ot 

re
cu

r in
 th

e 
fut

ur
e. 

co
ns

ult
ati

on
 w

ith
 th

e 
sta

ke
ho

lde
rs.

 

6.
Ac

co
un

ta
bi

lit
y a

nd
 

Et
hi

ca
l C

on
du

ct
 

 Ab
ilit

y t
o d

isp
lay

 an
d b

uil
d t

he
 

hig
he

st 
sta

nd
ar

ds
 of

 et
hic

al 
an

d 
mo

ra
l c

on
du

ct 
in 

or
de

r t
o p

ro
mo

te 
co

nfi
de

nc
e a

nd
 tr

us
t in

 th
e p

ub
lic

 
se

rvi
ce

 an
d t

o a
dh

er
e t

o c
od

es
 of

 
go

od
 co

rp
or

ate
 go

ve
rn

an
ce

. 

•
Co

nd
uc

ts 
se

lf i
n a

cc
or

da
nc

e 
wi

th 
or

ga
nis

ati
on

al 
va

lue
s; 

•
Un

de
rta

ke
s r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 in
 a 

sin
ce

re
 

an
d h

on
es

t m
an

ne
r; 

•
Tr

ea
ts 

all
 em

plo
ye

es
 w

ith
 

eq
ua

l re
sp

ec
t; a

nd
 

•
Ta

ke
s r

es
po

ns
ibi

lity
 fo

r o
wn

 
ac

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
Ho

no
ur

s t
he

 co
nfi

de
nti

ali
ty 

of 
ma

tte
rs 

an
d d

oe
s n

ot 
us

e i
t 

for
 pe

rso
na

l g
ain

 or
 th

e g
ain

 
of 

oth
er

s; 
•

Es
tab

lis
he

s t
ru

st 
an

d s
ho

ws
 

co
nfi

de
nc

e i
n o

the
rs;

 an
d 

•
Sh

ar
es

 in
for

ma
tio

n o
pe

nly
, 

wh
ils

t r
es

pe
cti

ng
 th

e p
rin

cip
le 

of 
co

nfi
de

nti
ali

ty.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 pr

om
ptl

y, 
an

d i
n t

he
 

int
er

es
t o

f th
e C

ity
, w

ith
 

sit
ua

tio
ns

 w
he

re
 co

nfl
ict

 of
 

int
er

es
t a

ris
es

; 
•

Pr
es

en
ts 

ide
as

 an
d b

eli
efs

 in
 

a m
an

ne
r w

hic
h i

s c
on

sis
ten

t 
wi

th 
the

 ru
les

 an
d r

eg
ula

tio
ns

 
of 

the
 or

ga
nis

ati
on

 / 
de

pa
rtm

en
t; a

nd
 

•
Ac

ts 
de

cis
ive

ly 
ag

ain
st 

co
rru

pt 
an

d d
ish

on
es

t 
co

nd
uc

t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
om

ote
s t

ra
ns

pa
re

nt 
an

d 
ac

co
un

tab
le 

mu
nic

ipa
l  

ad
mi

nis
tra

tio
n. 

MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1.
Di

re
ct

io
n 

se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s a
nd

 th
e a

bil
ity

 to
 m

oti
va

te 
an

d i
ns

pir
e o

the
rs 

to 
vo

lun
tar

ily
 

giv
e o

f th
eir

 be
st 

in 
wo

rki
ng

 
tow

ar
ds

 a 
co

mm
on

 vi
sio

n o
r g

oa
l. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 he

r 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1; 

•
Pr

ov
ide

s g
uid

an
ce

 to
 ot

he
rs 

an
d f

oc
us

es
 on

 su
cc

es
sfu

l 
co

mp
let

ion
 of

 ob
jec

tiv
es

; a
nd

 
•

Mo
tiv

ate
s s

elf
 an

d o
the

rs 
to 

pr
od

uc
e q

ua
lity

 w
or

k w
ith

in 
de

ad
lin

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 cl

ea
r 

ma
nn

er
; 

•
He

lps
 to

 cl
ar

ify
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 of

 te
am

 
me

mb
er

s; 
•

De
leg

ate
s t

as
k r

es
po

ns
ibi

lity
 

to 
oth

er
s a

nd
 pr

ov
ide

 su
pp

or
t 

wh
er

e n
ec

es
sa

ry;
  

•
Pu

ts 
in 

pla
ce

 ef
fec

tiv
e 

co
ntr

ols
 an

d m
on

ito
rin

g 
pr

oc
es

se
s t

o k
ee

p i
nfo

rm
ed

 
of 

iss
ue

s a
nd

 re
su

lts
; a

nd
 

•
Ins

pir
es

 st
aff

 w
ith

 ow
n 

be
ha

vio
ur

 – 
‘w

alk
s t

he
 ta

lk’
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
for

wa
rd

 th
ink

ing
 an

d 
pr

od
uc

es
 in

no
va

tiv
e i

de
as

; 
•

De
fin

es
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 fo

r t
ea

m 
me

mb
er

s a
nd

 cl
ea

rly
 

co
mm

un
ica

tes
 ex

pe
cta

tio
ns

; 
•

Mo
nit

or
s t

he
 m

an
ag

em
en

t o
f 

mu
ltip

le 
tas

ks
 an

d b
ala

nc
es

 
pr

ior
itie

s a
nd

 co
nfl

ict
s 

be
tw

ee
n t

as
ks

; 
•

Gr
as

ps
 an

d a
rtic

ula
tes

 th
e b

ig 
pic

tur
e a

nd
 its

 im
pli

ca
tio

ns
; 

an
d 

•
Ma

int
ain

s a
 cl

ea
r f

oc
us

 on
 th

e 
lon

g-
ter

m 
go

als
 an

d p
ro

du
ce

s 
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mo
re

 th
an

 on
e w

ay
 of

 ge
ttin

g 
the

re
. 

2.
Im

pa
ct

 an
d 

in
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
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ica
te

 in
 

wr
iti

ng
 as

 ap
pr

op
ria

te
 to

 sp
ec

ifi
c 

au
di

en
ce

s. 
 

•
Fo

llo
ws

 ba
sic

 in
str

uc
tio

ns
 an

d 
un

de
rst

an
d i

nfo
rm

ati
on

 as
 

co
nta

ine
d i

n w
ritt

en
 

co
mm

un
ica

tio
n; 

 
•

Ab
le 

to 
cle

ar
ly 

tra
ns

cri
be

 
inf

or
ma

tio
n i

nto
 its

 re
lev

an
t  

for
ma

t; a
nd

 
•

Ab
le 

to 
re

sp
on

d i
n w

riti
ng

 to
 

ba
sic

 ty
pe

s o
f c

om
mu

nic
ati

on
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
su

re
s a

n u
nd

isr
up

ted
 

pr
oc

es
s b

y e
ns

ur
ing

 w
ritt

en
 

ha
nd

ov
er

s; 
•

Qu
ali

ty 
ch

ec
ks

 w
ritt

en
 

inf
or

ma
tio

n o
f le

ss
 

ex
pe

rie
nc

ed
 pr

ac
titi

on
er

s; 
an

d 
•

Pr
ep

ar
es

 qu
ali

ty 
wr

itte
n 

re
po

rts
, c

om
mu

nic
ati

on
 an

d 
re

sp
on

se
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Co
mp

ile
s c

om
ple

x r
ep

or
ts 

an
d 

dis
trib

ute
s t

he
 re

lev
an

t 
inf

or
ma

tio
n a

cc
or

din
gly

. 
  

 

3.
Pr

ob
lem

 S
ol

vin
g 

 
 Th

e a
bi

lit
y t

o 
id

en
tif

y p
ot

en
tia

l 
pr

ob
lem

s, 
to

 b
re

ak
 th

e p
ro

bl
em

s 
in

to
 co

m
po

ne
nt

 p
ar

ts
, t

o 
ge

ne
ra

te
 p

ot
en

tia
l s

ol
ut

io
ns

, t
o 

•
Ab

le 
to 

ide
nti

fy 
ba

sic
 pr

ob
lem

s 
wi

thi
n a

 w
or

k p
ro

ce
ss

; 
•

De
mo

ns
tra

te 
the

 ab
ilit

y t
o 

so
lve

 st
an

da
rd

 op
er

ati
on

al 
pr

ob
lem

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s m

or
e c

om
ple

x 
pr

ob
lem

s w
ith

in 
a w

or
k 

pr
oc

es
s; 

•
Ide

nti
fie

s p
ro

ble
ms

 fo
llo

wi
ng

 
de

fin
ed

 di
ag

no
sti

c p
ro

ce
ss

es
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Lia

ise
s w

ith
 th

e s
en

ior
s t

o 
re

so
lve

 co
mp

lex
 ta

sk
 re

lat
ed

 
pr

ob
lem

s; 
an

d 

 



This gazette is also available free online at www.gpwonline.co.za

584    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 57
4 o

f 7
70

 

se
lec

t a
n 

op
tio

n 
an

d 
im

pl
em

en
t 

it.
 

•
Ab

le 
to 

de
ter

mi
ne

 w
he

n t
o 

es
ca

lat
e a

 pr
ob

lem
 at

 ha
nd

; 
an

d 
•

Un
de

rst
an

ds
 th

e p
ote

nti
al 

im
pa

ct 
of 

pr
ob

lem
s t

o o
wn

 
wo

rki
ng

 en
vir

on
me

nt.
 

•
Pr

ov
ide

s g
uid

an
ce

 to
 le

ss
 

ex
pe

rie
nc

ed
 st

aff
; 

•
En

su
re

s p
ro

ble
ms

 ar
e 

re
so

lve
d a

cc
or

din
gly

 by
 

ev
alu

ati
ng

 th
e o

utc
om

e o
f th

e 
so

lut
ion

; a
nd

 
•

Co
ns

ide
rs 

all
 fa

cto
rs 

tha
t 

inf
lue

nc
e p

ro
ble

ms
 an

d r
ais

es
 

the
m 

wi
th 

se
nio

rs.
 

•
Pu

ts 
pr

ev
en

tat
ive

 m
ea

su
re

s i
n 

pla
ce

 to
 en

su
re

 th
at 

pr
ob

lem
s 

do
 no

t r
ec

ur
 in

 th
e f

utu
re

. 

4.
De

cis
io

n 
m

ak
in

g 
 Th

e a
bi

lit
y t

o 
m

ak
e l

og
ica

l 
de

cis
io

ns
 to

 en
su

re
 ex

ec
ut

io
n 

of
 

ta
sk

s a
cc

or
di

ng
 to

 p
lan

. 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

ma
ke

 de
cis

ion
s i

n a
 tim

ely
 

ma
nn

er
; 

•
Ma

ke
s s

ou
nd

 de
cis

ion
s b

y 
ex

er
cis

ing
 ju

dg
me

nt 
in 

ac
co

rd
an

ce
 to

 th
e k

no
wl

ed
ge

, 
sk

ill 
an

d e
xp

er
ien

ce
; a

nd
 

•
Ca

re
ful

ly 
co

ns
ide

rs 
all

 as
pe

cts
 

pe
rta

ini
ng

 to
 th

e m
att

er
 fo

r 
de

cis
ion

 m
ak

ing
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
ma

ke
 an

d c
om

mi
t to

 
so

un
d d

ec
isi

on
s m

ad
e u

nd
er

 
pr

es
su

re
;  

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

cri
tic

all
y a

na
lys

e a
 si

tua
tio

n 
be

for
e m

ak
ing

 ov
er

all
 

de
cis

ion
s f

or
 te

am
 an

d 
pr

oc
es

se
s; 

an
d 

•
De

mo
ns

tra
tes

 ac
co

un
tab

ilit
y 

for
 de

cis
ion

s m
ad

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Es
tab

lis
he

s s
olu

tio
ns

 to
 

co
mp

lex
 si

tua
tio

ns
. 

 

5.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bi
lit

y t
o 

pl
an

 ac
tiv

iti
es

 
wi

th
in

 sp
ec

ifi
c t

im
ef

ra
m

es
 an

d 
to

 ex
ec

ut
e t

he
se

 ac
tiv

iti
es

 
ac

co
rd

in
g 

to
 p

lan
 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

pla
n a

nd
 pr

ior
itiz

e t
as

ks
 

eff
ici

en
tly

; a
nd

 
•

Ab
le 

to 
wo

rk 
wi

thi
n p

lan
ne

d 
tim

efr
am

es
 an

d c
om

ple
te 

tas
ks

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s r

es
ou

rce
 

re
qu

ire
me

nts
 fo

r s
pe

cif
ic 

tas
ks

; a
nd

 
•

Ab
le 

to 
de

ve
lop

 co
nti

ng
en

cy
 

pla
ns

.  
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

co
ntr

ibu
te 

to 
mo

re
 

co
mp

lex
 pl

an
s a

nd
 st

ra
teg

ies
 

re
lat

ing
 to

 w
or

k t
as

ks
; a

nd
 

•
Se

ts 
dir

ec
tio

n f
or

 th
e t

ea
m 

in 
ter

ms
 of

 w
or

k a
cti

vit
ies

 an
d 

ca
re

ful
ly 

co
ns

ide
rs 

re
so

ur
ce

 
pla

nn
ing

. 

 

6.
Et

hi
cs

 an
d 

Pr
of

es
sio

na
lis

m
 

 Th
e a

bi
lit

y t
o 

id
en

tif
y a

nd
 d

ea
l 

wi
th

 et
hi

ca
l is

su
es

 an
d 

co
nf

lic
ts

 
of

 in
te

re
st

. 

•
Fo

llo
ws

 pr
oc

ed
ur

es
 as

 
pr

es
cri

be
d i

n p
oli

cy
 an

d 
sta

nd
ar

d o
pe

ra
tin

g 
pr

oc
ed

ur
es

;  
•

Br
ing

s p
ote

nti
al 

iss
ue

s o
f 

co
nfl

ict
 to

 th
e a

tte
nti

on
 of

 th
e 

su
pe

rvi
so

r; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ch
am

pio
ns

 et
hic

al 
co

nd
uc

t 
wi

thi
n t

he
 w

or
kp

lac
e; 

•
Ide

nti
fie

s a
nd

 ev
alu

ate
s r

isk
s 

inv
olv

ed
 in

 co
nfl

ict
 of

 in
ter

es
t; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

do
rse

s r
ec

om
me

nd
ati

on
s 

for
 re

so
lut

ion
s a

nd
 ac

tio
ns

 to
 

re
so

lve
 pr

ob
lem

s; 
 

•
Ex

er
cis

es
 co

nfi
de

nti
ali

ty 
in 

ma
tte

rs 
of 

int
er

es
t;  
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•
Aw

ar
e o

f r
es

ou
rce

s a
va

ila
ble

 
to 

re
so

lve
 m

ino
r e

thi
ca

l is
su

es
. 

  

•
Re

co
mm

en
ds

 ap
pr

op
ria

te 
co

ur
se

 of
 ac

tio
n t

o r
es

olv
e 

mo
re

 co
mp

lex
 et

hic
al 

iss
ue

s. 
 

•
En

su
re

s t
ha

t a
ll s

taf
f a

re
 

pr
ov

ide
d w

ith
 th

e r
ele

va
nt 

po
lic

ies
, p

ro
ce

du
re

s, 
gu

ide
lin

es
 an

d s
tan

da
rd

s f
or

 
co

ns
ide

ra
tio

n w
he

n c
ar

ryi
ng

 
ou

t ta
sk

s; 
an

d 
•

En
co

ur
ag

es
 th

at 
for

um
s a

re
 

es
tab

lis
he

d i
n p

lac
e f

or
 

dis
cu

ss
ion

s o
f m

att
er

s 
pe

rta
ini

ng
 to

 th
e s

afe
ty 

an
d 

se
cu

rity
 of

 tr
ea

tm
en

t p
lan

t 
pr

oc
es

se
s t

o g
ua

rd
 ag

ain
st 

sa
bo

tag
e. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Ha
vin

g 
ac

hi
ev

ed
 a 

sa
tis

fa
ct

or
y 

lev
el 

of
 te

ch
ni

ca
l a

nd
 

pr
of

es
sio

na
l s

kil
l o

r k
no

wl
ed

ge
 

in
 p

os
iti

on
-re

lat
ed

 ar
ea

s;
 

ke
ep

in
g 

up
 w

ith
 cu

rre
nt

 
de

ve
lo

pm
en

ts
 an

d 
tre

nd
s i

n 
ar

ea
s o

f e
xp

er
tis

e. 

•
Di

sp
lay

s a
 sa

tis
fac

tor
y l

ev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 
sk

ill 
or

 kn
ow

led
ge

 of
 re

lev
an

t 
pr

oc
es

s; 
 

•
Ide

nti
fie

s t
as

k s
pe

cif
ic 

pr
ob

lem
s a

nd
 an

aly
se

s a
ll 

fac
tor

s t
ha

t in
flu

en
ce

 th
e 

so
lut

ion
; a

nd
 

•
Pr

ac
tic

es
 an

d e
nc

ou
ra

ge
s 

go
od

 w
or

k e
tho

s i
n i

nd
ivi

du
al 

an
d t

ea
m 

ca
pa

cit
y. 

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
un

de
rta

ke
 an

d e
va

lua
te 

co
mp

lex
 ta

sk
s a

nd
 m

an
ag

es
 

sit
ua

tio
ns

 an
d i

nc
ide

nts
 th

at 
ma

y h
av

e a
n i

mp
ac

t o
n t

he
 

op
er

ati
on

 of
 th

e s
ys

tem
; 

•
Us

es
 di

sc
re

tio
n i

n s
itu

ati
on

s o
f 

de
via

tio
n f

ro
m 

op
er

ati
on

al 
as

su
mp

tio
ns

; a
nd

 
•

Di
sp

lay
s t

he
 un

de
rst

an
din

g o
f 

ma
int

ain
ing

 an
 op

en
 pl

atf
or

m 
of 

co
mm

un
ica

tio
n w

ith
 se

nio
rs.

 
   

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ac

ts 
as

 an
 op

er
ati

on
al 

/ 
tec

hn
ica

l e
xp

er
t in

 th
is 

fie
ld;

 
•

Ap
pli

es
 sp

ec
ial

ist
 kn

ow
led

ge
 

to 
sit

ua
tio

ns
, to

 so
lve

 pr
ob

lem
s 

or
 en

ha
nc

e s
olu

tio
ns

;  
•

De
ve

lop
s a

nd
 m

ain
tai

ns
 so

un
d 

re
lat

ion
s w

ith
 lin

e 
ma

na
ge

me
nt 

in 
or

de
r t

o 
en

su
re

 co
ns

ist
en

cy
 

ex
pe

cta
tio

ns
 ar

e m
et;

 
•

Co
ns

ult
s l

ine
 fo

r in
pu

t a
nd

 
cla

rifi
ca

tio
n o

n u
nc

lea
r 

ma
tte

rs;
 an

d 
•

En
su

re
s t

ha
t s

taf
f a

re
 

ad
eq

ua
tel

y e
qu

ipp
ed

 w
ith

 
re

so
ur

ce
s t

o p
er

for
m 

the
ir 

wo
rk 

ac
tiv

itie
s. 

 

2.
Ta

sk
 M

an
ag

em
en

t 
 Pl

an
s, 

m
an

ag
es

, m
on

ito
rs

 an
d 

ev
alu

at
es

 sp
ec

ifi
c a

ct
ivi

tie
s t

o 

•
De

mo
ns

tra
tes

 a 
cle

ar
 fo

cu
s 

on
 ta

sk
s t

o e
ns

ur
e a

n 
un

dis
ru

pte
d p

ro
ce

ss
 (s

ou
nd

, 
ac

tiv
ity

); 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
mm

un
ica

tes
 w

or
k i

n a
 cl

ea
r 

an
d c

on
cis

e m
an

ne
r; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

de
leg

ate
 w

or
k; 
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de
liv

er
 th

e d
es

ire
d 

ou
tp

ut
s a

nd
 

ou
tc

om
es

. 
•

Ab
le 

to 
wo

rk 
ind

ep
en

de
ntl

y; 
•

Ab
le 

to 
pr

ior
itis

e w
or

k t
as

ks
 

an
d e

xe
cu

te 
the

m 
eff

ici
en

tly
; 

•
De

mo
ns

tra
tes

 tim
e 

ma
na

ge
me

nt 
to 

tas
ks

; 
•

De
mo

ns
tra

tes
 co

ns
ist

en
cy

 in
 

wo
rk 

eth
ic;

 an
d 

•
Re

qu
es

ts 
cla

rifi
ca

tio
n a

bo
ut 

an
y w

or
k-r

ela
ted

 co
nc

er
ns

. 

•
Mo

nit
or

s t
he

 de
liv

er
ab

les
 of

 
sta

ff. 
  

•
Es

tab
lis

he
s p

er
for

ma
nc

e 
me

as
ur

es
 fo

r e
ns

ur
ing

 
pr

od
uc

tiv
ity

; a
nd

  
•

Ma
int

ain
s o

pe
n a

nd
 

tra
ns

pa
re

nt 
co

mm
un

ica
tio

n 
wi

th 
su

bo
rd

ina
tes

. 
 

3.
Us

e o
f p

ro
ce

ss
 sp

ec
ifi

c 
Te

ch
no

lo
gy

/E
qu

ip
m

en
t 

 Th
e a

bi
lit

y t
o 

ut
ilis

e 
te

ch
no

lo
gy

/eq
ui

pm
en

t i
n 

th
e 

wo
rk

pl
ac

e t
o 

op
tim

ise
 

fu
nc

tio
ni

ng
 o

f t
he

 p
lan

t. 

•
De

mo
ns

tra
tes

 ge
ne

ra
l 

op
er

ati
on

al 
kn

ow
led

ge
 of

 th
e 

fun
cti

on
ali

ty 
of 

pla
nt 

eq
uip

me
nt;

 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
us

e b
as

ic 
tec

hn
olo

gy
 an

d 
eq

uip
me

nt 
ap

pli
ca

ble
 to

 w
or

k 
tas

ks
; a

nd
 

•
Ab

le 
to 

ide
nti

fy 
ge

ne
ra

l 
ma

lfu
nc

tio
ns

 or
 er

ro
r c

od
es

 of
 

tec
hn

olo
gy

 an
d e

qu
ipm

en
t. 

   

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 m

or
e c

om
ple

x 
op

er
ati

on
al 

kn
ow

led
ge

 of
 th

e 
us

e o
f te

ch
no

log
y a

nd
 

eq
uip

me
nt 

in 
the

 pl
an

t; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
tra

ns
fer

 kn
ow

led
ge

 of
 

tec
hn

olo
gic

al 
an

d o
pe

ra
tio

na
l 

eq
uip

me
nt 

to 
sta

ff; 
an

d 
•

Ab
le 

to 
ide

nti
fy 

co
mp

lex
 

ma
lfu

nc
tio

ns
 of

 te
ch

no
log

y a
nd

 
eq

uip
me

nt 
in 

ter
ms

 of
 er

ro
r 

co
de

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ns
ide

re
d t

o b
e a

 te
ch

nic
al 

ex
pe

rt 
in 

fie
ld 

of 
wo

rk;
 an

d 
•

Ra
ise

s p
ro

ce
ss

 hi
nd

ra
nc

es
 to

 
lin

e f
or

 co
ns

ide
ra

tio
n o

f 
so

lut
ion

s. 
 

 

4.
Qu

ali
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h 
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 p

ro
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 d
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•
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s f
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n c
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k; 

an
d 
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to 
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. 

•
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•

Re
vie

ws
 an
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an
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o c
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•
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 2;
 

•
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d 
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e o
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l 
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itia
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es
 to
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at 
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ua
tel
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o c
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tiv
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W

or
k P
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et

y  
 Ab
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m

an
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e t
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en
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l a
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e 
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 p
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m
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e 

pr
in
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l 
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afe
ty 
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; 
•
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 a 
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fe 

an
d c
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n 
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on
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in 
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nd
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ty 
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;  

•
W
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rs 
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y c

lot
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fet
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en
t; a
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en

er
al 
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en
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itio
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e 
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.  
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m 
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1; 
•
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s c
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d 

Sa
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uir
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•
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po
rta
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or
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e i

n 
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d 
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 an
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itio
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De
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fro
m 
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•
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se
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e o

f 
re
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d t
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wo
rkp

lac
e s

afe
ty 

of 
tea
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;  

•
Ab

le 
to 
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ide
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al 

br
ief

ing
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er

 cr
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al 
inc

ide
nts
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cu
rre

d; 
an

d 
•

Im
ple

me
nts

 m
ea

su
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s o
f 

co
ntr

ol 
of 

sa
fet

y w
ith

in 
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wo

rkp
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e. 
  

 

6. 
Pe

op
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na

ge
m

en
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 Ma
na

ge
s a

nd
 en

co
ur

ag
es

 
pe

op
le,

 o
pt

im
ise

s t
he

ir 
ou

tp
ut

s 
an

d 
ef

fe
ct

ive
ly 
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re

lat
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e d
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en
t/ 
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un
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l 
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•
Su

pp
or
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wo

rk 
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tia
tiv

es
 an
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re

co
gn

ise
s t

he
 im

po
rta
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e o

f 
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op
er

ati
on

 w
ith

 se
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rs;
 

an
d 

•
De

mo
ns

tra
tes

 go
od

 te
am

 
eth

os
. 

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
su

re
s t

ha
t th

e t
ea

ms
 ro

les
 

ar
e c

lea
rly

 de
fin

ed
; 

•
Ma

na
ge

s c
on

flic
t b

y 
co
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ide

rin
g t

he
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lev
an

t 
ap

pr
oa

ch
es

;  
•

Co
mm

un
ica

tes
 ex

pe
cta

tio
ns

 to
 

the
 te
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 an

d s
ets

 th
e w

ay
 

for
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rd
; 

•
Co

ns
ide

rs 
the

 ap
pr

op
ria

te 
me

diu
m 

an
d s

tyl
e o

f 
co

mm
un

ica
tio

n w
ith

 st
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 an
d 

su
pe

rio
rs;

  
•

De
leg

ate
s w

or
k e

ffe
cti

ve
ly;

 an
d 

•
Is 

wi
llin

g t
o p

ar
tic

ipa
te 

in 
un

pla
nn

ed
 ac

tiv
itie

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
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m 

lev
el 

1 a
nd

 2;
 

•
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sig
ns
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rly
 de

fin
ed
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sk

s 
to 

su
b o

rd
ina

tes
; 

•
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vis
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 on
 th

e a
pp

ro
pr

iat
e 

ac
tio

n t
o t

ak
e w

he
re

 a 
su
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rd

ina
te 

pe
rfo
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an

ce
 is

 
po
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; 

•
Pr

op
os

e a
nd

 di
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us
s c

on
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t 
de
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ion

s w
ith

 su
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rd
ina
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 in

 
or

de
r t

o p
ro

mo
te 
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rn
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s a

nd
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nc
y; 

an
d 

•
En

su
re

s t
ha

t m
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re
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re
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ce

 to
 m

an
ag

e s
ub

or
din

ate
s 
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er
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RI
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TA
TI
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OM
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TE
NC

IE
S 

1.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bi
lit

y t
o 

ex
pl

or
e a

nd
 

im
pl

em
en
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s o
f 
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liv

er
in
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t 
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ty;
 

•
Me

ets
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; a

nd
  

•
Is 

frie
nd

ly 
an

d r
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po
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ive
 to

 
co

mm
un

ity
 m

em
be

rs 
wh

en
 

•
De

mo
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tra
tes

 co
mp

ete
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ies
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m 
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el 

1; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 
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ge
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ra
l p

ub
lic

 an
d c

lie
nts

; a
nd

 

•
De

mo
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tra
tes
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ete
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ies
 

fro
m 
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els

 1 
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d 2
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

cli
en

t n
ee

ds
; 
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co
nt

rib
ut

e t
o 

th
e i

m
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ov
em

en
t o

f 
m

un
ici

pa
l p

ro
ce

ss
es

 in
 o

rd
er

 to
 

ac
hi

ev
e m

un
ici

pa
l g

oa
ls.

 

de
ali

ng
 w

ith
 se

rvi
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liv

er
y 

iss
ue

s. 
•
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rre

cts
 se
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ce
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liv

er
y 

pr
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lem
s p

ro
mp
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 w
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ou
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ing
 de

fen
siv

e. 

•
Ma

na
ge

s c
lie

nt 
an

d b
us

ine
ss

 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
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y 
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s; 
•

Es
tab

lis
he

s a
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ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

cli
en

t a
nd

 lin
e 

de
pa
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en

ts;
 an

d 
•

Ha
s i

n-
de

pth
 kn

ow
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ge
 on

 
se

rvi
ce

 de
liv

er
y m

att
er

s a
s i

t 
re

lat
es

 to
 th

eir
 w

or
k a

re
a. 

2.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bi
lit

y t
o 

es
ta

bl
ish

 an
d 

m
ain

ta
in

 p
ro

du
ct

ive
 

re
lat

io
ns

hi
ps

 w
ith

 p
eo

pl
e w

ith
in

 
an

d 
ou

ts
id

e o
f t

he
 M

un
ici

pa
lit

y. 

•
Ge

ts 
on

 w
ell

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
•

Co
-o

pe
ra

tes
 w

ith
 ot

he
rs;

 an
d 

•
Ap

pe
ar

s o
pti

mi
sti

c a
nd

 
po

sit
ive

.  
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
es

tab
lis

h r
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po
rt 

an
d 

re
lat

es
 ea
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y t

o o
the

rs;
 an

d  
•

Ac
kn

ow
led

ge
s c

on
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on

s o
f 

oth
er
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•
De

mo
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tra
tes
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mp

ete
nc

ies
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m 

lev
els

 1 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs’
 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
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als
 w

he
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is 
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rra

nte
d; 

•
Ne

go
tia

tes
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lly
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 to
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h 
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th 
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l 

an
d e

xte
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al 
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ts;

 
•
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es
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ns
 w
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ou

t 
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g r
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tio
ns

hip
s; 

•
Ab

le 
to 

be
 bo

th 
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ec
t a

nd
 

for
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igh
t a

s w
ell
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 di

plo
ma

tic
 

an
d t

ac
tfu
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•

De
mo
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tes
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e p
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en
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he
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 pe
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ou

t a
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cu
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te 
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t; a
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•
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e o
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ow
 pe

op
le 

an
d 
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nis
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on
s f

un
cti

on
. 
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Co
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e c
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te
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ive
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p 
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ue

s, 
pr
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en

t 
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Ab
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to 

un
de
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an

d b
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ic 
ve
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al 
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s f
ro
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pe
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so
rs 

an
d c
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;  

•
De
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tra
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mp

ete
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m 
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el 

1; 
•
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le 
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e t
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l 
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n i
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De
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d 2
; 

•
Co
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ica
tes
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tiv
ely
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th 

ve
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al 
an

d w
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; 
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in
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rm
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io
n 

in
 a 
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r 

an
d 
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d 

ap
pr
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te
ly 

to
 

ve
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al 
an

d 
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itt
en
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m
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n 
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th
er

s. 
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Ch

ec
ks

 ow
n u
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er
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ing
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 an
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; a
nd

 
•

Un
de

rst
an
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 ba
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 te
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al 
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n. 

un
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oo

d b
y s
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or
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ate
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an

d c
us
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er

s; 
an

d 
•

Re
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ac
cu
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te 

an
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om
ple

te 
an
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s. 
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Is 
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le 
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d k
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•
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an

d 
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te 
to 
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l a

nd
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l c
lie

nts
; 

•
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to 

re
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tio
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d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
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ro
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ely
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un

ica
tes

 co
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n 
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tiv

ely
; a

nd
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r le
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m
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l p
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ty;
 

•
Me
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; a

nd
 

•
Is 

frie
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an

d r
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rs 
wh

en
 

de
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ng
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 se

rvi
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liv
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y 
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De
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m 
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el 

1; 
•

En
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s e

ffe
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ve
ly 
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l p

ub
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 an
d c

lie
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; a
nd
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 se
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ce
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y 
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s p
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mp
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 w
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ou
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•
Un

de
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t n
ee
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; 

•
Es
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tiv
e 

re
lat

ion
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ip 
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th 
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en
t a

nd
 lin

e 
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 an
d 
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y m
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t 
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ig
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wo
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in
g 

ch
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w 
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•
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ar
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; 
•

Dr
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ne
s; 

•
Ini
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nta
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wi

th 
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er
s; 

an
d 

•
Mo

tiv
ate

d a
nd

 en
er

ge
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.  
 

•
De

mo
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tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ow

s e
nth

us
ias

m 
to 

tak
e o

n 
ne

w 
pr

oje
cts

; a
nd

 
•

Di
sp

lay
s h

igh
 en

er
gy

 an
d s

ets
 

ex
am

ple
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2 
•

Re
len

tle
ss

ly 
pu

rsu
es

 pr
oje

ct 
ob

jec
tiv

es
; 

•
Pu

sh
es

 se
lf a

nd
 m

oti
va

tes
 

oth
er

s f
or

 re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;
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to
 st

ay
 fo

cu
se

d 
on

 ta
sk

, t
o 

be
 

en
er

ge
tic

, p
er

sis
te

nt
 an

d 
re

lia
bl

e. 
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

2. 
Re

sil
ien

ce
 

 Th
e a

bi
lit

y t
o 

re
sp

on
ds

 
co

ns
tru

ct
ive

ly 
to

 p
re

ss
ur

e/s
tre

ss
 

sit
ua

tio
ns

 an
d 

th
e a

bi
lit

y t
o 

pe
rs

ist
 g

oa
ls 

de
sp

ite
 o

bs
ta

cle
s 

an
d 

se
tb

ac
ks

. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
an

d 
•

At
tem

pts
 to

 im
pr

ov
e, 

de
sp

ite
 

se
tba

ck
s o

r o
the

r c
on

str
ain

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
du

rin
g d

iffi
cu

lt s
itu

ati
on

s; 
an

d 
•

Sh
ow

s c
on

tin
uo

us
 

im
pr

ov
em

en
t d

es
pit

e s
etb

ac
ks

 
or

 ot
he

r c
on

str
ain

ts.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2.
 

•
St

ay
s c

alm
 an

d f
oc

us
ed

 un
de

r 
pr

es
su

re
; 

•
Sh

ow
s e

mo
tio

na
l re

sil
ien

ce
 

an
d h

an
dle

s d
iffi

cu
lt s

itu
ati

on
s 

eff
ec

tiv
ely

; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs;
 

an
d 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

. 

 

3.
Ch

an
ge

 re
ad

in
es

s 
 Th

e a
bi

lit
y t

o 
in

no
va

te
 an

d 
ch

all
en

ge
 th

e s
ta

tu
s q

uo
 an

d 
th

e 
ab

ilit
y t

o 
co

pe
 w

ith
 ch

an
ge

 
dr

ive
n 

by
 o

th
er

s 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f d

oin
g 

thi
ng

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t 

an
d a

cts
 as

 a 
ro

le 
mo

de
l in

 
mo

bil
isi

ng
 te

am
 m

em
be

rs 
tow

ar
ds

 ch
an

ge
. 

 

4.
Co

gn
iti

ve
 ab

ilit
y 

 Th
e a

bi
lit

y t
o 

ga
th

er
 in

fo
rm

at
io

n,
 

an
aly

se
 is

su
es

 an
d 

de
al 

wi
th

 
co

m
pl

ex
ity

 an
d 

am
bi

gu
ity

. 
Sh

ow
s l

on
g-

te
rm

 th
in

kin
g,

 
fo

llo
ws

 th
ro

ug
h 

in
 a 

lo
gi

ca
l 

m
an

ne
r, 

aw
ar

e o
f c

on
se

qu
en

ce
s 

an
d 

im
pl

ica
tio

ns
.  I

s a
bl

e t
o 

se
e 

th
e ‘

Bi
gg

er
 P

ict
ur

e’.
 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
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•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 
5.

Le
ar

ni
ng

 o
rie

nt
at

io
n 

 Th
e w

illi
ng

ne
ss

 an
d 

m
ot

iva
tio

n 
to

 le
ar

n,
 ac

qu
ire

 kn
ow

led
ge

, 
de

ve
lo

p 
in

sig
ht

 an
d 

fo
cu

s o
n 

co
nt

in
uo

us
 se

lf-
im

pr
ov

em
en

t 
  

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s; 
an

d 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e 

kn
ow

led
ge

/sk
ills

 ga
p; 

an
d  

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 

do
es

 no
t r

ep
ea

t m
ist

ak
es

. 
     

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
an

d 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

 

MA
NA

GE
ME

NT
/ L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

 
1.

Di
re

ct
io

n 
Se

tti
ng

 
 Th

e a
bi

lit
y t

o 
cr

ea
te

 a 
cle

ar
 se

ns
e 

of
 co

m
m

on
 p

ur
po

se
 an

d 
vis

io
n 

fo
r o

th
er

s w
ith

 a 
vie

w 
to

 o
bt

ain
in

g 
bu

y-
in

 an
d 

co
m

m
itm

en
t t

o 
th

e 
go

als
 o

f t
he

 u
ni

t. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s/h
er

 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1; 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 or

ga
nis

ed
 

ma
nn

er
; a

nd
 

•
Go

od
 at

 es
tab

lis
hin

g c
lea

r 
dir

ec
tio

n. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
. 

•
Se

ts 
ou

t te
am

 go
als

 pr
ov

idi
ng

 
cle

ar
 se

ns
e o

f p
ur

po
se

; 
•

Ab
le 

to 
tra

ns
lat

e D
ep

ar
tm

en
t’s

 
go

als
 in

to 
ob

jec
tiv

es
 fo

r t
he

 
un

it a
nd

 ga
ins

 co
mm

itm
en

t fo
r 

the
se

 go
als

 fr
om

 th
e t

ea
m;

 
•

Pr
ov

ide
s a

 cl
ea

r s
en

se
 of

 
pu

rp
os

e a
nd

 fo
cu

se
s o

n 
su

cc
es

sfu
l c

om
ple

tio
n o

f 
ob

jec
tiv

es
; a

nd
 

•
Or

ga
nis

es
 re

so
ur

ce
s a

nd
 

ins
pir

es
 ot

he
rs 

tow
ar

ds
 

foc
us

se
d p

er
for

ma
nc

e. 

 

2.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 

•
De

se
rvi

ng
 of

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 su
pe

rvi
so

rs.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

els
 1 

an
d 2

; 
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Th
e a

bi
lit

y t
o 

in
sp

ire
 a 

po
sit

ive
 

at
tit

ud
e i

n 
ot

he
rs

 an
d 

be
 ab

le 
to

 
in

flu
en

ce
 o

th
er

s e
ffe

ct
ive

ly.
 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

an
d c

om
pe

ten
t; 

•
Mo

tiv
ate

s s
ub

or
din

ate
s t

o 
ac

co
mp

lis
h t

as
ks

 an
d 

mi
ss

ion
s; 

an
d 

•
Ha

s c
re

dib
ilit

y w
ith

 st
aff

. 
 

•
Ta

ctf
ull

y c
on

fro
nts

 an
d 

co
rre

cts
 ot

he
rs 

wh
en

 
ne

ce
ss

ar
y; 

•
Fo

ste
rs 

tea
m 

wo
rk 

an
d 

co
lla

bo
ra

tio
n; 

•
Mo

tiv
ate

s a
nd

 in
sp

ire
s o

the
rs;

 
•

Ef
fec

tiv
ely

 in
flu

en
ce

s 
co

lle
ag

ue
s a

nd
 su

pe
rvi

so
rs 

at 
mo

re
 se

nio
r le

ve
ls;

 
•

Es
tab

lis
he

s s
up

po
rt 

an
d 

pr
oje

cts
 au

tho
rity

 an
d 

cre
dib

ilit
y; 

an
d 

•
Us

es
 in

flu
en

ce
 to

 ac
hie

ve
 

ob
jec

tiv
es

 an
d s

ell
 id

ea
s. 

  
3.

Co
ac

hi
ng

 an
d 

Me
nt

or
in

g 
 Th

e a
bi

lit
y t

o 
as

se
ss

 sk
ills

, 
pe

rfo
rm

an
ce

, a
nd

 p
ot

en
tia

l o
f 

su
bo

rd
in

at
es

 an
d 

to
 en

co
ur

ag
e 

th
eir

 d
ev

elo
pm

en
t w

ith
 th

e v
iew

 o
f 

op
tim

isi
ng

 th
eir

 ta
len

t a
nd

 
po

te
nt

ial
. 

•
Ap

pe
ar

s w
illi

ng
 to

 le
ar

n n
ew

 
wa

ys
 of

 do
ing

 th
ing

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 su

bo
rd

ina
tes

’ 
lim

ita
tio

ns
; 

•
Pr

ov
ide

s g
uid

an
ce

 an
d 

su
pp

or
t w

he
re

 ne
ce

ss
ar

y; 
•

Un
de

rst
an

ds
 ow

n 
de

ve
lop

me
nt 

ne
ed

s; 
an

d 
•

Sh
ar

es
 kn

ow
led

ge
 an

d 
inf

or
ma

tio
n w

ith
 pe

er
s a

nd
 

su
bo

rd
ina

tes
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

co
ur

ag
es

 ‘o
n-

the
-jo

b’ 
tra

ini
ng

 an
d t

he
 ac

qu
isi

tio
n o

f 
ne

w 
sk

ills
; 

•
An

tic
ipa

tes
 m

ist
ak

es
 an

d 
fre

ely
 of

fer
s a

ss
ist

an
ce

 w
ith

ou
t 

be
ing

 ov
er

be
ar

ing
; a

nd
 

•
Mo

nit
or

s p
ro

gr
es

s a
nd

 gi
ve

s 
ind

ivi
du

als
 sp

ec
ific

 fe
ed

ba
ck

 
on

 th
eir

 pe
rfo

rm
an

ce
. 

 

4.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 p

ro
m

ot
e a

 
co

op
er

at
ive

 cl
im

at
e, 

un
de

rs
ta

nd
 

gr
ou

p 
dy

na
m

ics
 an

d 
ap

pl
y 

ap
pr

op
ria

te
 fa

cil
ita

tio
n 

te
ch

ni
qu

es
 

in
 w

or
kin

g 
wi

th
 o

th
er

s t
o 

ac
hi

ev
e 

a s
ha

re
d 

go
al.

 

•
Co

-o
pe

ra
tes

 an
d w

or
ks

 w
ell

 
wi

th 
oth

er
s; 

•
Sh

ow
s c

on
sid

er
ati

on
 to

wa
rd

s 
oth

er
s; 

an
d 

•
Se

en
 to

 be
 re

lia
ble

 an
d 

de
pe

nd
ab

le.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

co
lla

bo
ra

tes
 ea

sil
y w

ith
 ot

he
rs;

  
•

Sh
ow

s i
nit

iat
ive

 an
d 

co
nfi

de
nc

e i
n d

ea
lin

g w
ith

 
oth

er
s; 

an
d  

•
Pa

rtic
ipa

tes
 ac

tiv
ely

 as
 a 

me
mb

er
 of

 a 
tea

m.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
En

co
ur

ag
es

 te
am

 ap
pr

oa
ch

 to
 

pr
ob

lem
 so

lvi
ng

; 
•

Inv
olv

es
 ot

he
rs 

by
 lis

ten
ing

 to
 

an
d f

ull
y i

nv
olv

ing
 ot

he
rs 

in 
tea

m 
de

cis
ion

s; 
an

d 
•

Re
co

gn
ise

s a
nd

 re
sp

ec
ts 

the
 

va
lue

 of
 di

ve
rse

 vi
ew

s. 

 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    593

Pa
ge

 58
3 o

f 7
70

 

LE
VE

LS
 

1 
2 

3 
4 

 T
YP

IC
AL

 D
ES

IG
NA

TI
ON

S 
 

(T
he

se
 ar

e a
 g

ui
de

 an
d 

th
er

ef
or

e 
no

t l
im

ite
d.

) 
 

•
Pr

oc
es

s O
pe

ra
tor

 
•

Se
nio

r P
ro

ce
ss

 O
pe

ra
tor

 
•

Pr
inc

ipa
l P

ro
ce

ss
 O

pe
ra

tor
 

 

 
KN

OW
LE

DG
E 

AN
D 

SC
OP

E 
OF

 W
OR

K 
 

•
De

mo
ns

tra
tes

 kn
ow

led
ge

 of
 

pr
oc

es
s f

un
cti

on
ali

ty 
wi

thi
n a

 
Bu

lk 
W

ate
r s

tor
ag

e a
nd

 
co

nv
ey

an
ce

 pr
oc

es
s; 

an
d 

 
•

De
mo

ns
tra

tes
 kn

ow
led

ge
 of

 
pla

nt 
pe

rfo
rm

an
ce

 an
d s

ys
tem

 
fun

cti
on

ali
ty 

an
d r

ec
or

din
g 

an
d r

ep
or

tin
g o

utc
om

es
.   

 

•
De

mo
ns

tra
tes

 kn
ow

led
ge

 of
 

pr
oc

es
s f

un
cti

on
ali

ty 
wi

thi
n a

 
Bu

lk 
W

ate
r s

tor
ag

e a
nd

 
co

nv
ey

an
ce

 pr
oc

es
s; 

 
•

De
mo

ns
tra

tes
 kn

ow
led

ge
 of

 
pla

nt 
pe

rfo
rm

an
ce

 an
d s

ys
tem

 
fun

cti
on

ali
ty 

an
d r

ec
or

din
g a

nd
 

re
po

rtin
g o

utc
om

es
; a

nd
 

  •
De

mo
ns

tra
tes

 kn
ow

led
ge

 of
 

ho
w 

to 
su

pe
rvi

se
 ot

he
rs 

•
De

mo
ns

tra
tes

 ad
va

nc
ed

 
kn

ow
led

ge
 of

 pr
oc

es
s 

fun
cti

on
ali

ty 
wi

thi
n a

 B
ulk

 
W

ate
r s

tor
ag

e a
nd

 
co

nv
ey

an
ce

 pr
oc

es
s; 

 
•

De
mo

ns
tra

tes
 ad

va
nc

ed
 

kn
ow

led
ge

 of
 pl

an
t 

pe
rfo

rm
an

ce
 an

d s
ys

tem
 

fun
cti

on
ali

ty 
an

d r
ec

or
din
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oc

es
s m

alf
un

cti
on

s 
tim

eo
us

ly.
 

  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
vie

ws
 an

d q
ua

lity
 ch

ec
ks

 
wo

rk 
ag

ain
st 

se
t s

tan
da

rd
s 

an
d r

eg
ula

tio
ns

; 
•

Ab
le 

to 
pe

rfo
rm

 ba
sic

 
co

rre
cti

ve
 qu

ali
ty 

me
as

ur
es

; 
•

Pr
op

os
es

 id
ea

s t
o c

or
re

ct 
all

 
ro

un
d q

ua
lity

 is
su

es
; a

nd
  

•
Ini

tia
tes

 ac
tio

n t
o c

or
re

ct 
qu

ali
ty 

pr
ob

lem
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Im

ple
me

nt 
a m

on
ito

rin
g 

str
ate

gy
 fo

r a
ll a

cti
vit

ies
 an

d 
pr

oc
es

se
s t

o e
ns

ur
e o

pti
ma

l 
qu

ali
ty;

 an
d 

•
Pr

ov
ide

 re
lev

an
t a

nd
 su

ffic
ien

t 
tra

ini
ng

 in
itia

tiv
es

 to
 en

su
re

 
tha

t s
taf

f a
re

 ad
eq

ua
tel

y 
tra

ine
d t

o c
ar

ry 
ou

t a
cti

vit
ies

. 
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3.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Sh
ow

s a
 sa

tis
fac

tor
y l

ev
el 

of 
tec

hn
ica

l s
kil

l, k
no

wl
ed

ge
, 

ex
pe

rie
nc

e a
nd

 qu
ali

fic
ati

on
s 

re
lev

an
t to

 th
e r

ole
. 

•
Un

de
rta

ke
s r

ou
tin

e t
as

ks
; 

•
Ha

s d
ev

elo
pe

d a
 ba

sic
 le

ve
l o

f 
sk

ill 
an

d e
xp

er
ien

ce
 in

 a 
tec

hn
ica

l a
re

a o
f w

or
k; 

•
Ta

ke
s c

ar
e o

f o
wn

 eq
uip

me
nt 

an
d a

pp
ar

atu
s; 

•
Is 

aw
ar

e o
f fa

cto
rs 

tha
t m

ay
 

ne
ga

tiv
ely

 im
pa

ct 
the

 
co

mp
let

ion
 of

 a 
job

; 
•

Di
sp

lay
s a

 sa
tis

fac
tor

y l
ev

el 
of 

co
op

er
ati

on
 an

d w
illi

ng
ne

ss
 to

 
lea

rn
; 

•
Is 

aw
ar

e o
f th

e i
mp

ac
t o

f o
wn

 
pr

oc
es

s t
o t

he
 pu

bli
c; 

an
d 

•
Fo

llo
ws

 lo
gb

oo
ks

 ha
nd

ov
er

 
re

po
rts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e t
ec

hn
ica

l 
lan

gu
ag

e o
f th

e j
ob

; 
•

Un
de

rst
an

ds
 th

e t
ec

hn
ica

l 
co

mp
on

en
ts 

of 
the

 jo
b a

nd
 ha

s 
a s

ou
nd

 un
de

rst
an

din
g o

f 
sp

ec
ific

 tr
ad

e p
rin

cip
les

; 
•

Un
de

rst
an

ds
 th

e u
se

 an
d 

ap
pli

ca
tio

n o
f th

e f
ull

 ra
ng

e o
f 

ap
pr

op
ria

te 
too

ls 
an

d 
eq

uip
me

nt;
  

•
Ha

s e
ss

en
tia

l k
no

wl
ed

ge
 of

 
op

er
ati

on
s a

nd
 m

ain
ten

an
ce

 of
 

eq
uip

me
nt 

an
d i

nfr
as

tru
ctu

re
;   

•
Ca

n i
de

nti
fy 

tas
k s

pe
cif

ic 
pr

ob
lem

s a
nd

 an
aly

se
 al

l 
fac

tor
s t

ha
t in

flu
en

ce
 th

e 
so

lut
ion

;   
•

Ha
s e

xte
ns

ive
 kn

ow
led

ge
 

ab
ou

t th
e i

mp
ac

t o
f p

ro
ce

ss
 

op
er

ati
on

al 
tas

ks
 to

 th
e p

ub
lic

; 
an

d 
•

En
su

re
s t

ha
t lo

g b
oo

ks
 ar

e 
co

mp
let

ed
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ap

pli
es

 sp
ec

ial
ist

 kn
ow

led
ge

 to
 

sit
ua

tio
ns

, to
 so

lve
 pr

ob
lem

s o
r 

en
ha

nc
e s

olu
tio

ns
; 

•
An

tic
ipa

tes
 ev

en
ts,

 si
tua

tio
ns

 
an

d i
nc

ide
nts

 th
at 

ma
y i

mp
ac

t 
the

 w
or

k e
nv

iro
nm

en
t a

nd
 

tak
es

 co
rre

cti
ve

 ac
tio

n; 
•

Sh
ow

s s
ou

nd
 pr

ob
lem

 so
lvi

ng
 

sk
ills

;  
•

En
su

re
s k

no
wl

ed
ge

 tr
an

sfe
r 

an
d t

ra
ini

ng
 an

d m
en

tor
ing

 of
 

mo
re

 ju
nio

r s
taf

f; 
•

Ed
uc

ate
s s

ub
or

din
ate

s o
n 

ba
sic

, r
ele

va
nt 

or
ga

nis
ati

on
al 

an
d p

ub
lic

 aw
ar

en
es

s; 
an

d 
•

Ad
dr

es
se

s a
ny

 un
ce

rta
int

ies
 of

 
ha

nd
ov

er
s. 

  

 

4.
W

or
k P

lac
e S

af
et

y  
 Ab

ilit
y t

o m
an

ag
e t

he
 

en
vir

on
me

nta
l a

nd
 w

or
kp

lac
e 

ha
za

rd
s a

nd
 pr

om
ote

s t
he

 
pr

inc
ipl

es
 of

 O
cc

up
ati

on
al 

He
alt

h 
an

d S
afe

ty.
 

•
Ad

he
re

s t
o H

ea
lth

 an
d S

afe
ty 

ru
les

; 
•

Ca
rri

es
 ou

t a
cti

vit
ies

 to
 

ma
int

ain
 a 

sa
fe 

an
d c

lea
n 

en
vir

on
me

nt 
in 

ac
co

rd
an

ce
 to

 
He

alt
h a

nd
 S

afe
ty 

re
qu

ire
me

nts
;  

•
W

ea
rs 

all
 sa

fet
y c

lot
hin

g a
nd

 
sa

fet
y e

qu
ipm

en
t; a

nd
 

•
Ab

le 
to 

ide
nti

fy 
un

sa
fe 

co
nd

itio
ns

, h
az

ar
de

rs 
ma

ter
ial

s a
nd

 po
ss

ibl
e d

an
ge

r. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
su

re
s w

or
kp

lac
e i

s c
lea

n 
an

d i
s m

ain
tai

ne
d i

n 
ac

co
rd

an
ce

 to
 H

ea
lth

 an
d 

Sa
fet

y r
eq

uir
em

en
ts;

  
•

Pr
om

ote
s t

he
 im

po
rta

nc
e o

f a
 

we
ll m

ain
tai

ne
d w

or
kp

lac
e i

n 
ac

co
rd

an
ce

 to
 H

ea
lth

 an
d 

Sa
fet

y r
eq

uir
em

en
ts;

 an
d  

•
Ab

le 
to 

ide
nti

fy 
un

sa
fe 

co
nd

itio
ns

 an
d p

os
sib

le 
da

ng
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 a 
se

ns
e o

f 
re

sp
on

sib
ilit

y t
ow

ar
d t

he
 

wo
rkp

lac
e s

afe
ty 

of 
tea

m;
 

•
Re

ali
se

s t
he

 im
po

rta
nc

e o
f 

lia
isi

ng
 w

ith
 se

nio
rs 

in 
tim

es
 of

 
em

er
ge

nc
ies

 in
 or

de
r t

o 
im

ple
me

nt 
pr

op
er

 de
cis

ion
s 

an
d p

lan
s; 

•
Ab

le 
to 

pr
ov

ide
 lo

gic
al 

br
ief

ing
 

aft
er

 cr
itic

al 
inc

ide
nts

 
oc

cu
rre

d; 
an

d 
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•
Ex

er
cis

es
 m

ea
su

re
s o

f s
afe

ty 
co

ntr
ol 

wi
thi

n t
he

 w
or

kp
lac

e. 
PU

BL
IC

 S
ER

VI
CE

 O
RI

EN
TA

TI
ON

 C
OM

PE
TE

NC
IE

S 

1.S
er

vic
e D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
de

pa
rtm

en
t g

oa
ls.

 

•
Sh

ow
s a

 co
mm

itm
en

t to
 

ex
ce

lle
nc

e a
nd

 qu
ali

ty;
 

•
Me

ets
 de

ad
lin

es
; a

nd
 

•
Is 

frie
nd

ly 
an

d r
es

po
ns

ive
 to

 
co

mm
un

ity
 m

em
be

rs 
wh

en
 

de
ali

ng
 w

ith
 se

rvi
ce

 de
liv

er
y 

iss
ue

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

the
 

ge
ne

ra
l p

ub
lic

 an
d c

lie
nts

; a
nd

 
•

Co
rre

cts
 se

rvi
ce

 de
liv

er
y 

pr
ob

lem
s p

ro
mp

tly
 w

ith
ou

t 
be

ing
 de

fen
siv

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

cli
en

t n
ee

ds
; 

•
Ma

na
ge

s c
lie

nt 
an

d b
us

ine
ss

 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s; 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

cli
en

t a
nd

 lin
e 

de
pa

rtm
en

ts;
 an

d 
•

Ha
s i

n-
de

pth
 kn

ow
led

ge
 on

 
se

rvi
ce

 de
liv

er
y m

att
er

s a
s i

t 
re

lat
es

 to
 th

eir
 w

or
k a

re
a. 

 

2.I
nt

er
pe

rs
on

al 
Re

lat
io

ns
hi

ps
 

 Th
e a

bi
lit

y t
o 

es
ta

bl
ish

 an
d 

m
ain

ta
in

 p
ro

du
ct

ive
 

re
lat

io
ns

hi
ps

 w
ith

 p
eo

pl
e w

ith
in

 
an

d 
ou

ts
id

e o
f t

he
 M

un
ici

pa
lit

y. 

•
Ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
•

Co
-o

pe
ra

tes
 w

ith
 ot

he
rs;

 an
d 

•
Ap

pe
ar

s o
pti

mi
sti

c a
nd

 
po

sit
ive

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
es

tab
lis

h r
ap

po
rt 

an
d 

re
lat

es
 ea

sil
y t

o o
the

rs;
 an

d 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs’
 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

cli
en

ts;
 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 ac

cu
ra

tel
y 
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re
sta

te 
the

ir o
pin

ion
s, 

ev
en

 
wh

en
 no

t in
 ag

re
em

en
t; a

nd
 

•
Aw

ar
e o

f h
ow

 pe
op

le 
an

d 
or

ga
nis

ati
on

s f
un

cti
on

. 
3.C

om
m

un
ica

tio
n 

 
Th

e c
ap

ac
ity

 to
 lis

ten
 at

ten
tiv

ely
, 

gr
as

p i
ss

ue
s, 

pr
es

en
t in

for
ma

tio
n 

in 
a c

lea
r m

an
ne

r a
nd

 re
sp

on
d 

ap
pr

op
ria

tel
y t

o v
er

ba
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs.

 

•
Ab

le 
to 

un
de

rst
an

d b
as

ic 
ve

rb
al 

ins
tru

cti
on

s f
ro

m 
su

pe
rvi

so
r s

an
d c

oll
ea

gu
es

;  
•

Ch
ec

ks
 ow

n u
nd

er
sta

nd
ing

 of
 

tas
ks

 an
d e

xp
ec

tat
ion

s t
o 

av
oid

 m
ak

ing
 m

ist
ak

es
; a

nd
 

•
Un

de
rst

an
ds

 ba
sic

 te
ch

nic
al 

jar
go

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ca
n t

ra
ns

lat
e t

ec
hn

ica
l 

inf
or

ma
tio

n i
nto

 te
rm

s t
ha

t a
re

 
un

de
rst

oo
d b

y s
ub

or
din

ate
s 

an
d c

us
tom

er
s; 

an
d 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 bo
th 

ve
rb

al 
an

d w
ritt

en
; 

•
Is 

ab
le 

to 
co

mp
ile

 ro
uti

ne
 

re
po

rts
 an

d k
ee

ps
 re

lev
an

t 
re

co
rd

 fo
r t

he
 un

it; 
•

Us
es

 ap
pr

op
ria

te 
sty

le 
an

d 
for

ma
t to

 co
mm

un
ica

te 
to 

int
er

na
l a

nd
 ex

ter
na

l c
lie

nts
; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 co
mp

lex
 an

d 
tec

hn
ica

l in
for

ma
tio

n 
eff

ec
tiv

ely
; a

nd
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls.
 

 

4.S
er

vic
e D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls 

•
Sh

ow
s a

 co
mm

itm
en

t to
 

ex
ce

lle
nc

e a
nd

 qu
ali

ty;
 

•
Me

ets
 de

ad
lin

es
; a

nd
 

•
Is 

frie
nd

ly 
an

d r
es

po
ns

ive
 to

 
co

mm
un

ity
 m

em
be

rs 
wh

en
 

de
ali

ng
 w

ith
 se

rvi
ce

 de
liv

er
y 

iss
ue

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1l;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
the

 
ge

ne
ra

l p
ub

lic
 an

d c
lie

nts
; a

nd
 

•
Co

rre
cts

 se
rvi

ce
 de

liv
er

y 
pr

ob
lem

s p
ro

mp
tly

 w
ith

ou
t 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

cli
en

t n
ee

ds
; 

•
Es

tab
lis

he
s a

 co
lla

bo
ra

tiv
e 

re
lat

ion
sh

ip 
wi

th 
cli

en
t a

nd
 lin

e 
de

pa
rtm

en
ts;

 an
d  

•
Ha

s i
n-

de
pth

 kn
ow

led
ge

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s a

s i
t 

re
lat

es
 to

 th
eir

 w
or

k a
re

a 
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PE
RS

ON
AL
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OM

PE
TE

NC
IE

S 
 

1. 
    

Ac
tio

n 
an

d 
ou

tc
om

e  
 

or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c
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e M

an
ag

er
 in

 th
e 

su
cc

es
sfu

l d
eli

ve
ry 

of 
pr

oje
cts

; a
nd

 
 •

Su
pe

rvi
se

s m
or

e j
un

ior
 st

aff
. 

 

EX
PE

RI
EN

CE
 

•
2 -

 5 
ye

ar
s’ 

re
lev

an
t 

ex
pe

rie
nc

e. 
•

5 y
ea

rs’
 re

lev
an

t e
xp

er
ien

ce
. 

•
5 -

 8 
ye

ar
s’ 

re
lev

an
t 

ex
pe

rie
nc

e. 
 

 

 

QU
AL

IF
IC

AT
IO

N 

•
Gr

ad
e 1

2; 
an

d 
 •

Co
mp

ute
r li

ter
ac

y: 
MS

 
Of

fic
e. 

•
Gr

ad
e 1

2 o
r a

 1 
ye

ar
 pr

oje
ct 

ma
na

ge
me

nt 
ce

rtif
ica

te;
 an

d 
 •

Co
mp

ute
r li

ter
ac

y: 
MS

 
Of

fic
e. 

•
Gr

ad
e 1

2; 
an

d 
 •

A 
1 y

ea
r p

ro
jec

t 
ma

na
ge

me
nt 

ce
rtif

ica
te 

or
 a 

B-
Te

ch
 or

 P
os

t G
ra

du
ate

 
Di

plo
ma

 in
 pr

oje
ct 

ma
na

ge
me

nt;
 an

d 
 •

Co
mp

ute
r li

ter
ac

y: 
MS

 
Of

fic
e.  
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CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

CO
RE

 P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.
W

rit
te

n 
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 co

mm
un

ica
te 

in 
wr

itin
g a

s a
pp

ro
pr

iat
e t

o s
pe

cif
ic 

au
die

nc
es

. 

•
Re

ad
s a

nd
 un

de
rst

an
ds

 ba
sic

 
do

cu
me

nts
; 

•
Ab

le 
to 

fol
low

 ba
sic

 
ins

tru
cti

on
s a

s c
on

tai
ne

d i
n 

wr
itte

n c
om

mu
nic

ati
on

; 
•

Ab
le 

to 
re

sp
on

d i
n w

riti
ng

 to
 

ba
sic

 ty
pe

s o
f c

om
mu

nic
ati

on
; 

•
Ab

le 
to 

fol
low

 co
mp

lex
 

ins
tru

cti
on

s a
s c

on
tai

ne
d i

n 
wr

itte
n c

om
mu

nic
ati

on
; a

nd
 

•
Ab

le 
to 

re
sp

on
d i

n w
riti

ng
 to

 
co

mp
lex

 ty
pe

s o
f 

co
mm

un
ica

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ep

ar
es

 co
ns

ide
re

d, 
hig

h 
qu

ali
ty 

wr
itte

n c
om

mu
nic

ati
on

s 
wh

ich
 m

ay
 in

clu
de

 - 
let

ter
s, 

me
mo

ra
nd

a, 
e-

ma
ils

, r
ep

or
ts 

an
d o

the
r c

or
re

sp
on

de
nc

e, 
bo

th 
int

er
na

l a
nd

 ex
ter

na
l to

 
the

 m
un

ici
pa

lity
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pr

ep
ar

es
 co

ns
ide

re
d, 

hig
h 

qu
ali

ty 
re

po
rts

 fo
r d

ec
isi

on
-

ma
kin

g w
ith

in 
the

 m
un

ici
pa

lity
; 

an
d 

•
Ta

ke
s s

up
er

vis
or

y 
re

sp
on

sib
ilit

y f
or

 re
vie

wi
ng

 
an

d e
dit

ing
 le

ss
 ex

pe
rie

nc
ed

 
su

bo
rd

ina
tes

 w
or

k. 

 

2.
Or

al 
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 ar

tic
ula

te 
a m

es
sa

ge
 

in 
an

 un
de

rst
an

da
ble

 an
d 

co
nv

inc
ing

 m
an

ne
r. 

•
Ab

le 
to 

un
de

rst
an

d b
as

ic 
ve

rb
al 

ins
tru

cti
on

s f
ro

m 
su

pe
rio

rs 
an

d c
oll

ea
gu

es
; 

•
Co

nfi
rm

s /
 cl

ar
ifie

s 
un

de
rst

an
din

g o
f in

str
uc

tio
ns

, 
the

re
by

 av
oid

ing
 m

ist
ak

es
; 

an
d 

•
Ma

ke
s s

elf
-u

nd
er

sto
od

 to
 

oth
er

s, 
po

int
ing

 ou
t s

pe
cif

ic 
iss

ue
s o

r c
on

sid
er

ati
on

s t
o b

e 
tak

en
 in

to 
ac

co
un

t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
ke

s s
elf

 un
de

rst
oo

d t
o 

oth
er

s, 
po

int
ing

 ou
t s

pe
cif

ic 
iss

ue
s o

r c
on

sid
er

ati
on

s t
o b

e 
tak

en
 in

to 
ac

co
un

t; 
•

Int
er

pr
ets

 co
mp

lex
 la

ng
ua

ge
 / 

co
mm

un
ica

tio
n; 

an
d 

•
Ab

le 
to 

co
mm

un
ica

te 
co

mp
lex

 
ide

as
 to

 ot
he

rs 
in 

an
 

un
de

rst
an

da
ble

 w
ay

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

pr
es

en
tat

ion
 sk

ills
 fo

r c
om

ple
x 

an
d s

en
sit

ive
 to

pic
s a

nd
 

iss
ue

s. 

 

3.
In

flu
en

cin
g 

 Th
e a

bil
ity

 to
 in

ter
ac

t w
ith

 ot
he

rs 
an

d i
nfl

ue
nc

e t
he

m 
to 

ad
op

t th
e 

be
st 

alt
er

na
tiv

e f
ro

m 
a r

an
ge

 of
 

op
tio

ns
. 

•
Int

er
ac

ts 
wi

th 
va

rio
us

 cl
ien

ts 
/ 

sta
ke

ho
lde

rs 
on

 a 
da

ily
 ba

sis
; 

•
An

sw
er

s b
as

ic 
qu

es
tio

ns
 

po
lite

ly 
an

d h
elp

ful
ly;

 
•

Gi
ve

s o
pti

on
s f

or
 cl

ien
t / 

sta
ke

ho
lde

rs 
ac

tio
ns

 fr
om

 a 
ra

ng
e o

f a
cti

on
s a

va
ila

ble
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

As
ce

rta
ins

 a 
ra

ng
e o

f o
pti

on
s 

for
 cl

ien
t / 

sta
ke

ho
lde

r a
cti

on
; 

•
Gi

ve
s o

pti
on

s a
nd

 
re

co
mm

en
da

tio
n o

f p
re

fer
re

d 
op

tio
n t

o c
lie

nt 
/ s

tak
eh

old
er

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ide

nti
fie

s p
re

fer
re

d s
olu

tio
n 

wi
th 

po
ten

tia
l c

on
se

qu
en

ce
s; 

 
•

De
cid

es
 on

 be
st 

op
tio

n w
ith

in 
ris

k p
ro

file
; 
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•
Fo

llo
ws

 th
ro

ug
h o

n o
pti

on
 

se
lec

ted
 by

 cl
ien

t / 
sta

ke
ho

lde
r w

ith
in 

co
nfi

ne
s o

f 
lai

d d
ow

n p
ro

ce
du

re
. 

•
Pr

ov
ide

s r
ea

so
ns

 fo
r p

re
fer

re
d 

op
tio

n; 
an

d 
•

Fo
llo

ws
 th

ro
ug

h o
n f

ina
l 

de
cis

ion
. 

•
Cr

ea
tes

 un
de

rst
an

din
g w

ith
 

cli
en

t / 
sta

ke
ho

lde
r /

 gr
ou

ps
 as

 
to 

be
st 

op
tio

n; 
an

d 
•

Ex
ec

ute
s o

pti
on

 an
d a

cc
ep

ts 
co

ns
eq

ue
nc

es
 an

d 
ac

co
un

tab
ilit

y. 
4.

Or
ga

ni
sa

tio
na

l A
wa

re
ne

ss
 

 Th
e a

bil
ity

 to
 un

de
rst

an
d t

he
 

Mu
nic

ipa
lity

’s 
ob

jec
tiv

es
, a

nd
 th

e 
im

pa
ct 

of 
de

cis
ion

s o
n t

he
 

co
mm

un
ity

 an
d t

he
 fu

nc
tio

nin
g o

f 
the

 de
pa

rtm
en

t. 

•
Un

de
rst

an
ds

 ho
w 

a b
us

ine
ss

 
un

it f
un

cti
on

s; 
•

Un
de

rst
an

ds
 an

d i
s a

ble
 to

 
co

mm
un

ica
te 

the
 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 
an

d i
ss

ue
s w

ith
in 

loc
al 

go
ve

rn
me

nt 
se

cto
r; 

•
Un

de
rst

an
ds

 an
d a

pp
lie

s t
he

 
re

gu
lat

or
y f

ra
me

wo
rk 

ap
pli

ca
ble

 to
 lo

ca
l g

ov
er

nm
en

t 
wi

thi
n s

pe
cif

ic 
fun

cti
on

al 
ar

ea
; 

an
d 

•
Kn

ow
led

ge
 of

 th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 de
liv

er
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

de
pa

rtm
en

tal
 sp

ec
ific

 go
als

 
an

d p
rio

riti
es

; 
•

W
ell

-d
ev

elo
pe

d k
no

wl
ed

ge
 of

 
re

lev
an

t m
un

ici
pa

l le
gis

lat
ion

; 
an

d  
•

Co
ntr

ibu
tes

 to
wa

rd
 ad

dr
es

sin
g 

the
 de

pa
rtm

en
tal

 se
rvi

ce
 

de
liv

er
y c

ha
lle

ng
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

se
cto

r s
pe

cif
ic 

go
als

 an
d 

pr
ior

itie
s; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

po
lic

ies
 an

d p
ro

ce
du

re
s; 

•
De

mo
ns

tra
tes

 kn
ow

led
ge

 of
 

re
lev

an
t m

un
ici

pa
l le

gis
lat

ion
; 

an
d  

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

ch
all

en
ge

s i
n d

eli
ve

rin
g 

mu
nic

ipa
l s

er
vic

es
. 

 

5.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 id

en
tify

 po
ten

tia
l 

pr
ob

lem
 ar

ea
s, 

to 
br

ea
k t

he
 

pr
ob

lem
 in

to 
co

mp
on

en
t p

ar
ts,

 
ge

ne
ra

tes
 po

ten
tia

l s
olu

tio
ns

, 
se

lec
t a

n o
pti

on
 an

d i
mp

lem
en

t it
. 

•
Ide

nti
fie

s s
im

ple
 pr

ob
lem

s 
wi

thi
n a

 se
t p

ro
ce

ss
; 

•
Al

er
ts 

su
pe

rvi
so

r o
f p

ro
ble

ms
 

wi
thi

n a
 se

t p
ro

ce
ss

; 
•

So
lve

s p
ro

ble
ms

 of
 a 

ba
sic

 
na

tur
e; 

 
•

Ide
nti

fie
s p

ro
ble

ms
 in

 
pr

oc
es

se
s; 

an
d 

•
Re

fer
s p

ro
ble

ms
 to

 su
pe

rvi
so

r 
for

 re
so

lut
ion

 bu
t o

ffe
rs 

alt
er

na
tiv

es
 or

 
re

co
mm

en
da

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Br
ea

ks
 pr

ob
lem

s i
nto

 
co

mp
on

en
t p

ar
ts;

 
•

Un
de

rst
an

ds
 to

 w
ho

m 
to 

re
fer

 
pr

ob
lem

ati
c e

lem
en

ts;
 

•
Ge

ts 
inp

ut 
fro

m 
tea

m 
/ 

co
lle

ag
ue

s a
s t

o p
os

sib
le 

so
lut

ion
s; 

•
De

ve
lop

s a
lte

rn
ati

ve
 so

lut
ion

s 
an

d r
efe

rs 
to 

su
pe

rvi
so

r f
or

 
ap

pr
ov

al;
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

nc
ep

tua
lis

es
 po

ss
ibl

e 
so

lut
ion

s t
o p

ro
ble

ms
; 

•
W

eig
hs

 ea
ch

 so
lut

ion
 ag

ain
st 

be
st-

pr
ac

tic
e c

rite
ria

; 
•

Es
tab

lis
he

s a
nd

 ex
ec

ute
s 

pla
ns

 to
 so

lve
 pr

ob
lem

s 
en

ga
gin

g o
the

rs 
as

 ne
ce

ss
ar

y; 
•

En
su

re
s i

mp
lem

en
tat

ion
 an

d 
bu

y-i
n t

o t
he

 so
lut

ion
; 
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•
Fo

llo
ws

 up
 on

 re
so

lut
ion

; a
nd

 
•

Re
co

mm
en

ds
 ch

an
ge

s t
o 

for
ms

, d
oc

um
en

ts,
 

pr
oc

ed
ur

es
, p

oli
cie

s, 
etc

., t
ha

t 
wi

ll i
nc

re
as

e t
he

 ef
fec

tiv
en

es
s 

of 
the

 pr
oje

ct 
ar

ea
. 

•
Di

sp
lay

s u
nd

er
sta

nd
ing

 of
 

ris
ks

 th
at 

thr
ea

ten
 pr

oje
cts

 at
 

ea
ch

 st
ag

e o
f d

ev
elo

pm
en

t; 
an

d 
•

De
ve

lop
s c

on
tin

ge
nc

y p
lan

s 
for

 po
ten

tia
l p

ro
ble

ms
. 

6.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s w
ith

in 
sp

ec
ific

 tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 ac
co

rd
ing

 
to 

pla
n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n; 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 as
se

ss
me

nt 
of 

sc
he

du
le 

of 
ac

tiv
itie

s; 
an

d 
•

Ex
ec

ute
s t

as
ks

 in
 or

de
r o

f 
pr

ior
ity

 an
d u

rg
en

cy
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
we

ek
ly 

ba
sis

; 
•

Pr
ior

itis
es

 ta
sk

s o
n a

 da
ily

 
ba

sis
 ac

co
rd

ing
 to

 an
 

as
se

ss
me

nt 
of 

sc
he

du
le 

of 
ac

tiv
itie

s; 
an

d 
•

Ex
ec

ute
s o

r d
ele

ga
tes

 ta
sk

s 
to 

ap
pr

op
ria

te 
ind

ivi
du

als
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 on
 a 

mo
nth

ly 
ba

sis
 fo

r s
elf

 an
d o

the
rs;

 
•

Pr
ep

ar
es

 de
leg

ate
d p

lan
s f

or
 

oth
er

s o
n a

 w
ee

kly
 ba

sis
; a

nd
 

•
Co

ns
ist

en
tly

 m
ee

ts 
cli

en
t a

nd
 

sta
ke

ho
lde

r e
xp

ec
tat

ion
s o

n 
pr

oje
cts

. 

 

7.
Us

e o
f T

ec
hn

ol
og

y 
 Th

e a
bil

ity
 to

 ut
ilis

e t
ec

hn
olo

gy
 in

 
the

 w
or

kp
lac

e t
o o

pti
mi

se
 

fun
cti

on
ing

 of
 th

e M
un

ici
pa

lity
. 

•
Ab

le 
to 

us
e t

he
 ba

sic
 fe

atu
re

s 
of 

a r
an

ge
 of

 of
fic

e m
ac

hin
es

 
inc

lud
ing

 a 
ph

oto
co

pie
r, 

sc
an

ne
r, 

fax
 an

d t
ele

ph
on

e; 
•

De
mo

ns
tra

tes
 ba

sic
 co

mp
ute

r 
lite

ra
cy

; a
nd

 
•

Ba
sic

 kn
ow

led
ge

 of
 M

S 
Of

fic
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
us

e a
dv

an
ce

d f
ea

tur
es

 
of 

a r
an

ge
 of

 of
fic

e m
ac

hin
es

 
inc

lud
ing

 a 
ph

oto
co

pie
r, 

sc
an

ne
r, 

fax
 an

d t
ele

ph
on

e; 
•

Ad
va

nc
ed

 kn
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Ma

ke
s f

ina
l in

ter
pr

eti
ve

 
de

cis
ion

s o
n p

ro
gr

am
me

 
im

ple
me

nta
tio

n i
ss

ue
s o

f a
 

co
mp

lex
 na

tur
e i

n 
un

pr
ed

ict
ab

le 
en

vir
on

me
nts

, 
wh

ich
 ha

ve
 an

 im
pa

ct 
ac

ro
ss

 
the

 m
un

ici
pa

lity
 or

 in
 ex

ter
na

l 
se

rvi
ce

 de
liv

er
y; 

 •
Le

ad
 an

d h
ea

d a
 pr

og
ra

mm
e 

tea
m 

an
d m

an
ag

es
 st

aff
; a

nd
 

 •
Fa

cil
ita

tes
 th

e s
uc

ce
ss

ful
 

im
ple

me
nta

tio
n o

f m
ult

ipl
e 

pr
oje

cts
 w

ith
in 

re
sp

ec
tiv

e 
pr

og
ra

mm
es

. 
 

EX
PE

RI
EN

CE
 

•
0 -

 2 
ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e 

•
2 -

 5 
ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e 

•
5 -

 8 
ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e 

•
8 y

ea
rs 

or
 m

or
e r

ele
va

nt 
ex

pe
rie

nc
e w

ith
 ex

ten
siv

e 
ma

na
ge

ria
l e

xp
er

ien
ce
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QU
AL

IF
IC

AT
IO

N 
•

A 
re

lev
an

t te
rtia

ry 
qu

ali
fic

ati
on

 
in 

pr
oje

ct 
ma

na
ge

me
nt;

 an
d 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e. 

•
A 

re
lev

an
t te

rtia
ry 

qu
ali

fic
ati

on
 

in 
pr

oje
ct 

ma
na

ge
me

nt;
 an

d 
 •

Co
mp

ute
r li

ter
ac

y: 
MS

 O
ffic

e. 

•
A 

re
lev

an
t te

rtia
ry 

qu
ali

fic
ati

on
 

in 
pr

oje
ct 

ma
na

ge
me

nt;
 an

d 
 •

Co
mp

ute
r li

ter
ac

y: 
MS

 O
ffic

e. 

•
A 

re
lev

an
t te

rtia
ry 

qu
ali

fic
ati

on
 in

 pr
oje

ct 
ma

na
ge

me
nt;

 an
d 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e. 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 
FU

NC
TI

ON
AL

 / P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Ha
vin

g a
ch

iev
ed

 a 
sa

tis
fac

tor
y l

ev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 
sk

ill 
or

 
kn

ow
led

ge
 in

 po
sit

ion
-re

lat
ed

 
ar

ea
s; 

ke
ep

ing
 up

 w
ith

 cu
rre

nt 
de

ve
lop

me
nts

 an
d t

re
nd

s i
n a

re
as

 
of 

ex
pe

rtis
e. 

 

•
Di

sp
lay

s a
 sa

tis
fac

tor
y l

ev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 
sk

ill 
or

 kn
ow

led
ge

 in
 pr

oje
ct 

-
re

lat
ed

 ar
ea

s -
 ke

ep
s u

p w
ith

 
cu

rre
nt 

de
ve

lop
me

nts
 an

d 
tre

nd
s i

n a
re

as
 of

 ex
pe

rtis
e; 

•
Di

sp
lay

s i
n-

de
pth

 kn
ow

led
ge

 of
 

the
 sp

ec
ific

 pr
oje

ct 
life

 cy
cle

; 
•

Un
de

rst
an

ds
 th

e p
ro

ce
ss

es
 

fro
m 

pr
oje

ct 
co

nc
ep

tua
liz

ati
on

 
thr

ou
gh

 to
 im

ple
me

nta
tio

n a
nd

 
op

er
ati

on
ali

za
tio

n; 
•

Ha
s i

n-
de

pth
 kn

ow
led

ge
 of

 
sta

nd
ar

ds
 an

d o
pe

ra
tio

na
l 

cri
ter

ia 
in 

the
 fu

nc
tio

na
l a

re
as

 
re

lev
an

t to
 th

e p
ro

jec
t a

t h
an

d; 
•

Ha
s t

he
 ab

ilit
y t

o i
de

nti
fy 

pr
ob

lem
s a

nd
 an

aly
ze

 al
l fa

cto
rs 

tha
t in

flu
en

ce
 th

e s
olu

tio
n o

n 
ba

sic
 pr

oje
cts

; a
nd

 
•

Ca
pa

cit
y t

o a
cc

ep
t re

sp
on

sib
ilit

y 
for

 de
cis

ion
s o

n b
as

ic 
pr

oje
cts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Ab

le 
to 

un
de

rta
ke

 an
d e

va
lua

te 
co

mp
lex

 pr
oje

cts
 an

d 
an

tic
ipa

tes
 ev

en
ts,

 si
tua

tio
ns

 
an

d i
nc

ide
nts

 th
at 

ma
y i

mp
ac

t 
on

 th
e o

pe
ra

tio
n o

f th
e s

ys
tem

; 
•

Ab
le 

to 
as

se
ss

 pr
ac

tic
ali

ty 
of 

tec
hn

ica
l s

pe
cif

ica
tio

ns
 fo

r 
sy

ste
ms

 re
qu

ire
me

nts
; 

•
Co

mm
iss

ion
s a

nd
/or

 
de

co
mm

iss
ion

s w
or

ks
 sa

fel
y 

an
d w

ith
 m

ini
mu

m 
dis

ru
pti

on
 to

 
mu

nic
ipa

l s
er

vic
e p

ro
vis

ion
; 

•
Us

es
 di

sc
re

tio
n i

n s
itu

ati
on

s o
f 

de
via

tio
n f

ro
m 

pr
oje

ct 
as

su
mp

tio
ns

; a
nd

 
•

Ide
nti

fie
s a

nd
 im

ple
me

nts
 

co
rre

cti
ve

 ac
tio

n o
n p

ro
jec

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Ab

le 
to 

ma
ke

 ju
dg

em
en

t 
de

cis
ion

s o
n i

ss
ue

s f
all

ing
 

ou
tsi

de
 of

 th
e o

pe
ra

tin
g r

ule
s 

an
d p

ro
ce

du
re

s; 
•

Ma
na

ge
s t

he
 co

mp
lex

ity
 of

 hi
gh

 
im

pa
ct 

pr
oje

cts
 on

 pr
og

ra
mm

e 
de

liv
er

y; 
an

d 
•

Ta
ke

s c
or

re
cti

ve
 ac

tio
ns

 to
 

en
su

re
 co

mp
lia

nc
e w

ith
 pr

oje
ct 

/ 
pr

og
ra

mm
e o

utc
om

es
 / I

DP
 

ob
jec

tiv
es

.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Ma
na

ge
s p

ro
gr

am
me

 an
d 

pr
oje

ct 
mo

nit
or

ing
 an

d 
co

ntr
ol 

inc
lud

ing
 va

lue
 an

d 
be

ne
fit 

re
ali

sa
tio

n i
n r

ela
tio

n 
to 

ID
P 

de
liv

er
y a

nd
 m

un
ici

pa
l 

vis
ion

 an
d l

on
g-

ter
m 

go
als

. 

2.
Fi

na
nc

ial
 M

an
ag

em
en

t 
 Ma

xim
ise

s t
he

 m
un

ici
pa

liti
es

’ 
bu

sin
es

s s
en

se
 an

d d
isp

lay
s a

 
so

un
d b

us
ine

ss
 un

de
rst

an
din

g i
n 

•
Un

de
rst

an
ds

, a
na

lys
es

 an
d 

mo
nit

or
s f

ina
nc

ial
 re

po
rts

; 
•

En
su

re
s p

ro
pe

r r
ec

or
ds

 of
 

fin
an

cia
l a

ffa
irs

 an
d 

tra
ns

ac
tio

ns
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
na

ge
s a

nd
 m

on
ito

rs 
fin

an
cia

l 
ris

k; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ide

nti
fie

s a
nd

 im
ple

me
nts

 
pa

rtn
er

sh
ips

 an
d e

xp
lor

es
 

alt
er

na
te 

av
en

ue
s t

o a
ch

iev
e 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ev
alu

ate
s f

ina
nc

ial
 im

pa
ct 

of 
str

ate
gic

 de
cis

ion
s a

cro
ss

 th
e 

mu
nic

ipa
lity

; 



This gazette is also available free online at www.gpwonline.co.za

616    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 60
6 o

f 7
70

 

ap
ply

ing
 th

e m
os

t e
ffe

cti
ve

 
ma

na
ge

me
nt 

pr
ac

tic
es

 to
 ac

hie
ve

 
mu

nic
ipa

l a
nd

 pr
oje

ct 
/ p

ro
gr

am
me

 
fin

an
cin

g g
oa

ls 
an

d o
bje

cti
ve

s. 
 

•
Pr

ep
ar

es
 pr

oje
ct 

fin
an

cia
l 

re
po

rts
 ba

se
d o

n p
re

sc
rib

ed
 

for
ma

t; 
•

Un
de

rst
an

ds
 an

d a
pp

lie
s S

CM
 

pr
ac

tic
es

, p
oli

cy
 an

d 
pr

oc
ed

ur
es

 in
 pr

oc
ur

ing
 

se
rvi

ce
 pr

ov
ide

rs;
 

•
Ab

le 
to 

ma
na

ge
 ba

sic
 

co
ntr

ac
ts;

 an
d  

•
Al

ign
s e

xp
en

dit
ur

e t
o b

ud
ge

ts 
an

d c
as

h f
low

 pr
oje

cti
on

s. 

•
Un

de
rst

an
ds

 an
d w

eig
hs

 up
 

fin
an

cia
l im

pli
ca

tio
ns

 of
 

pr
op

os
itio

ns
; 

•
De

ve
lop

s c
or

re
cti

ve
 

me
as

ur
es

/ac
tio

ns
 to

 en
su

re
 

ali
gn

me
nt 

of 
bu

dg
et 

to 
fin

an
cia

l 
re

so
ur

ce
s; 

•
Ma

na
ge

s m
or

e c
om

ple
x 

co
ntr

ac
ts;

 
•

In-
de

pth
 un

de
rst

an
din

g o
f S

CM
 

pr
ac

tic
es

 an
d p

ro
ce

du
re

s; 
an

d 
•

Ha
s k

no
wl

ed
ge

 an
d 

un
de

rst
an

din
g o

f n
ati

on
al 

po
lic

y 
an

d l
eg

isl
ati

on
 im

pa
cti

ng
 on

 
mu

nic
ipa

l fi
na

nc
e. 

fin
an

cia
l s

pe
nd

 an
d i

mp
ro

ve
d 

se
rvi

ce
 de

liv
er

y; 
 

•
Ac

ts 
on

 an
d r

ep
or

ts 
fin

an
cia

l 
ris

ks
 to

 de
leg

ate
d a

uth
or

itie
s; 

 
•

Ide
nti

fie
s a

nd
 ac

ts 
on

 irr
eg

ula
r 

ex
pe

nd
itu

re
 an

d o
the

r lo
ss

es
 

tha
t m

ay
 co

ns
titu

te 
a c

rim
ina

l 
off

en
se

; a
nd

 
•

W
ell

 ve
rse

d i
n S

CM
 pr

ac
tic

es
 

an
d p

ro
ce

du
re

s. 

•
Se

ts 
str

ate
gic

 di
re

cti
on

 in
 th

e 
all

oc
ati

on
 of

 fu
nd

ing
 ba

se
d 

on
 th

e u
tili

za
tio

n o
f c

os
t-

be
ne

fit 
thi

nk
ing

 to
 es

tab
lis

he
d 

ID
P 

pr
ior

itie
s; 

•
Ma

na
ge

s c
on

tin
uo

us
 

ali
gn

me
nt 

of 
bu

dg
et,

 
re

so
ur

ce
s a

nd
 ID

P 
pla

ns
; a

nd
 

•
Ma

na
ge

s p
ro

gr
am

me
s t

o 
en

su
re

 ef
fec

tiv
e b

ud
ge

t 
sp

en
d a

nd
 pr

ev
en

tio
n o

f 
fru

itle
ss

 an
d w

as
tef

ul 
ex

pe
nd

itu
re

. 

3.
Pe

op
le 

Ma
na

ge
m

en
t  

 Ma
na

ge
s a

nd
 en

co
ur

ag
es

 pe
op

le,
 

op
tim

ise
s t

he
ir o

utp
uts

 an
d 

eff
ec

tiv
ely

 m
an

ag
es

 re
lat

ion
sh

ips
 to

 
ac

hie
ve

 m
un

ici
pa

l g
oa

ls.
 

 

•
Gi

ve
s d

ire
cti

on
 to

 te
am

s i
n 

re
ali

sin
g t

he
 pr

oje
ct’

s s
tra

teg
ic 

ob
jec

tiv
es

; 
•

Ap
pli

es
 la

bo
ur

 an
d 

em
plo

ym
en

t le
gis

lat
ion

 an
d 

re
gu

lat
ion

s c
on

sis
ten

tly
; a

nd
 

•
As

sig
ns

 cl
ea

rly
 de

fin
ed

 ta
sk

s 
to 

su
bo

rd
ina

tes
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Ab

le 
to 

us
e a

 w
ide

 ra
ng

e o
f 

int
er

pe
rso

na
l s

tyl
es

 an
d 

co
mm

un
ica

tio
n m

eth
od

s t
o g

ain
 

ag
re

em
en

t o
r a

cc
ep

tan
ce

 of
 

pr
op

os
als

; a
nd

 
•

Ta
ctf

ull
y c

on
fro

nts
 ot

he
rs 

wh
en

 
ne

ce
ss

ar
y a

nd
 ab

le 
to 

ma
ke

 
un

po
pu

lar
 de

cis
ion

s i
f it

 is
 in

 th
e 

be
st 

int
er

es
ts 

of 
the

 pr
oje

ct.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

leg
ate

s a
nd

 em
po

we
rs 

oth
er

s 
to 

inc
re

as
e c

on
trib

uti
on

s a
nd

 
lev

el 
of 

re
sp

on
sib

ilit
y a

nd
 

ac
co

un
tab

ilit
y; 

•
Ab

le 
to 

ma
na

ge
 ow

n t
im

e a
s 

we
ll a

s t
im

e o
f c

oll
ea

gu
es

 an
d 

oth
er

 st
ak

eh
old

er
s; 

•
Pr

ov
ide

s o
pp

or
tun

itie
s t

ha
t w

ill 
en

ha
nc

e a
 m

or
e d

ive
rse

 
wo

rkf
or

ce
 an

d e
qu

al 
ac

ce
ss

 to
 

de
ve

lop
me

nt 
for

 al
l p

eo
ple

 in
 th

e 
de

sig
na

ted
 gr

ou
ps

; 
•

Fa
cil

ita
tes

 te
am

 go
al 

se
ttin

g a
nd

 
pr

ob
lem

 so
lvi

ng
; 

•
Ma

na
ge

s c
on

flic
t th

ro
ug

h a
 

pa
rtic

ipa
tor

y t
ra

ns
pa

re
nt 

ap
pr

oa
ch

; a
nd

 
•

Ide
nti

fie
s a

nd
 ha

rn
es

se
s 

/de
ve

lop
s t

ale
nte

d e
mp

loy
ee

s. 
Ma

y r
eq

uir
e s

up
po

rt 
in 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d 
tea

ms
 an

d p
ro

vid
es

 
de

ve
lop

me
nta

l fe
ed

ba
ck

 an
d 

tak
es

 re
me

dia
l a

cti
on

 in
 

ac
co

rd
an

ce
 w

ith
 

pe
rfo

rm
an

ce
 m

an
ag

em
en

t 
pr

inc
ipl

es
; 

•
Ad

he
re

s t
o i

nte
rn

al 
an

d 
na

tio
na

l s
tan

da
rd

s w
ith

 
re

ga
rd

s t
o H

R 
pr

ac
tic

es
; 

•
Int

er
ac

ts 
wi

th 
or

ga
nis

ed
 

lab
ou

r m
att

er
s; 

•
Ide

nti
fie

s c
om

pe
ten

cie
s 

re
qu

ire
d a

nd
 su

ita
ble

 
re

so
ur

ce
s f

or
 sp

ec
ific

 ta
sk

s; 
•

Le
ad

 an
d u

nit
e d

ive
rse

 
tea

ms
 ac

ro
ss

 de
pa

rtm
en

ts 
to 

ac
hie

ve
 in

sti
tut

ion
al 

ob
jec

tiv
es

; 
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im
ple

me
nti

ng
 de

ve
lop

me
nt 

ini
tia

tiv
es

. 
•

Ma
na

ge
s c

on
flic

t th
ro

ug
h a

 
pa

rtic
ipa

tor
y t

ra
ns

pa
re

nt 
ap

pr
oa

ch
; 

•
Bu

ild
s a

 w
or

k e
nv

iro
nm

en
t 

co
nd

uc
ive

 to
 sh

ar
ing

, 
inn

ov
ati

on
, e

thi
ca

l b
eh

av
iou

r 
an

d p
ro

fes
sio

na
lis

m;
 

•
Pr

ov
ide

s m
en

tor
ing

 an
d 

gu
ida

nc
e t

o o
the

r t
o i

nc
re

as
e 

pe
rso

na
l e

ffe
cti

ve
ne

ss
; a

nd
  

•
Dr

ive
s c

om
pli

an
ce

 w
ith

 th
e 

re
lev

an
t e

mp
loy

ee
 

leg
isl

ati
on

.  
4.

Pl
an

ni
ng

 an
d 

Or
ga

ni
sin

g 
 Th

e a
bil

ity
 to

 pl
an

 an
d o

rg
an

ise
 th

e 
wo

rk 
un

it u
sin

g g
oa

l s
ett

ing
, 

ob
jec

tiv
es

, ta
rg

ets
, c

re
ati

ng
 w

or
k 

sc
he

du
les

 an
d w

or
k p

lan
s w

ith
 

as
so

cia
ted

 re
so

ur
ce

s a
nd

 bu
dg

ets
, 

ac
co

rd
ing

 to
 th

e m
un

ici
pa

lity
’s 

pr
oc

ed
ur

es
 in

 or
de

r t
o a

ch
iev

e t
he

 
tas

ks
, fu

nc
tio

ns
, r

es
ult

s o
f th

e w
or

k 
un

it. 

•
Co

ns
ist

en
tly

 m
ee

ts 
cli

en
t a

nd
 

sta
ke

ho
lde

r e
xp

ec
tat

ion
s o

n 
pr

oje
cts

; 
•

Ab
le 

to 
ac

cu
ra

tel
y s

co
pe

 ou
t 

pr
oje

cts
 an

d t
ra

ns
lat

e p
ro

jec
t 

ob
jec

tiv
es

 in
to 

sp
ec

ific
 pl

an
s; 

 
•

Or
ga

nis
es

, p
rio

riti
se

s a
nd

 
sc

he
du

les
 ta

sk
s s

o t
ha

t th
ey

 
ca

n b
e p

er
for

me
d w

ith
in 

bu
dg

et 
an

d w
ith

 ef
fic

ien
t u

se
 

of 
tim

e a
nd

 re
so

ur
ce

s; 
•

Di
sp

lay
s u

nd
er

sta
nd

ing
 of

 
ris

ks
 th

at 
thr

ea
ten

 pr
oje

cts
 at

 
ea

ch
 st

ag
e o

f d
ev

elo
pm

en
t;  

•
Co

mp
lie

s w
ith

 m
un

ici
pa

lity
’s 

pr
oc

ur
em

en
t p

oli
cie

s a
nd

 
pr

oc
es

se
s. 

Un
de

rst
an

ds
 th

e 
va

rio
us

 ty
pe

s o
f c

on
tra

cts
 an

d 
pr

ici
ng

 m
od

els
, th

eir
 st

re
ng

ths
 

an
d w

ea
kn

es
se

s a
nd

 w
he

n 
be

st 
to 

us
e t

he
m;

 an
d 

•
Ab

le 
to 

co
or

din
ate

 th
e 

int
eg

ra
tio

n o
f p

eo
ple

, 
re

so
ur

ce
s a

nd
 m

ate
ria

ls 
to 

ac
hie

ve
 pr

oje
ct 

ob
jec

tiv
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
  

•
De

ve
lop

s i
nte

gr
ate

d p
lan

s f
or

 
the

 w
or

k u
nit

 an
d o

the
rs 

tha
t 

int
er

fac
e w

ith
 th

e d
ep

ar
tm

en
ts’

 
bu

dg
et;

 
•

De
ve

lop
s s

ce
na

rio
s o

n p
ro

jec
ts;

 
•

As
sis

ts 
oth

er
s t

o p
lan

 an
d 

or
ga

nis
e t

he
ir w

or
k; 

•
De

ve
lop

s c
on

tin
ge

nc
y p

lan
s f

or
 

po
ten

tia
l p

ro
ble

ms
; a

nd
 

•
Ma

na
ge

s a
nd

 pl
an

s f
or

 ris
k 

av
er

sio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ac

tiv
ely

 se
ek

, id
en

tifi
es

 an
d a

cts
 

on
 op

po
rtu

nit
ies

 to
 pa

rtn
er

 w
ith

 
oth

er
 de

pa
rtm

en
ts 

in 
the

 
mu

nic
ipa

lity
 to

 ac
hie

ve
 de

sir
ed

 
re

su
lts

; 
•

De
ve

lop
s p

ar
tne

rsh
ip 

ag
re

em
en

ts 
tha

t e
ns

ur
es

 w
in 

– 
wi

n o
utc

om
es

 fo
r a

ll p
ar

tie
s; 

an
d 

•
At

ten
ds

 to
 an

d m
an

ag
es

 
mu

ltip
le 

tas
ks

 / p
ro

jec
ts 

an
d 

de
tai

ls 
by

 fo
cu

ss
ing

 on
 ke

y 
pr

ior
itie

s a
nd

 de
leg

ati
on

 to
 

oth
er

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Se
ts 

sh
or

t te
rm

 an
d l

on
ge

r-
ter

m 
pr

oje
ct 

pla
ns

 an
d 

ca
sc

ad
es

 it 
to 

the
 w

or
k t

ea
m 

an
d i

nd
ivi

du
al 

pe
rfo

rm
an

ce
 

ob
jec

tiv
es

. Id
en

tifi
es

 an
d 

all
oc

ate
s r

es
ou

rce
s 

ac
co

rd
ing

ly.
 

•
Ta

ps
 in

to 
the

 re
so

ur
ce

s o
f 

oth
er

 un
its

 an
d d

ep
ar

tm
en

ts,
 

em
plo

yin
g m

eth
od

s s
uc

h a
s 

cro
ss

 fu
nc

tio
na

l te
am

s, 
se

co
nd

me
nts

, d
ev

elo
pm

en
tal

 
as

sig
nm

en
ts 

an
d 

co
lla

bo
ra

tiv
e f

un
din

g t
o 

ac
hie

ve
 re

su
lts

. 
•

Is 
ab

le 
to 

ge
t m

or
e t

hin
gs

 
do

ne
 w

hil
st 

us
ing

 fe
we

r 
re

so
ur

ce
s t

o a
ch

iev
e t

his
 

•
Se

ts 
go

als
 an

d o
bje

cti
ve

s 
re

lev
an

t to
 th

e f
un

cti
on

 an
d 

foc
us

es
 on

 th
e c

us
tom

er
s’ 

ne
ed

s 
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•
Pr

oje
cts

 an
d f

or
ec

as
ts 

sh
or

t, 
me

diu
m 

an
d l

on
g t

er
m 

ne
ed

s 
for

 th
e m

un
ici

pa
lity

. 
5.

Mo
ni

to
rin

g 
an

d 
Co

nt
ro

l 
 Th

e a
bil

ity
 to

 m
on

ito
r t

he
 re

su
lts

 of
 

de
leg

ati
on

s, 
as

sig
nm

en
ts,

 or
 

pr
oje

cts
, c

on
sid

er
ing

 th
e s

kil
ls,

 
kn

ow
led

ge
, a

nd
 ex

pe
rie

nc
e o

f th
e 

as
sig

ne
d i

nd
ivi

du
al 

an
d t

he
 

ch
ar

ac
ter

ist
ics

 of
 th

e a
ss

ign
me

nt 
or

 
pr

oje
ct.

 
 

•
As

ks
 qu

es
tio

ns
 to

 ob
tai

n 
re

lev
an

t in
for

ma
tio

n; 
•

Re
vie

ws
 pr

og
re

ss
 an

d s
ha

re
s 

inf
or

ma
tio

n; 
 

•
Ob

tai
ns

 fe
ed

ba
ck

 on
 re

su
lts

 
fro

m 
tho

se
 di

re
ctl

y i
nv

olv
ed

; 
•

En
su

re
s t

ha
t a

ll d
eta

ils
 of

 a 
pr

oje
ct 

ar
e a

cc
om

pli
sh

ed
; 

•
Ke

ep
s t

ra
ck

 of
 m

an
y s

ma
ll 

de
tai

ls 
wi

tho
ut 

for
ge

ttin
g a

ny
; 

•
En

su
re

s c
om

pli
an

ce
 w

ith
 

oc
cu

pa
tio

na
l h

ea
lth

 an
d s

afe
ty 

re
gu

lat
ion

s; 
•

Co
ns

ist
en

tly
 at

tai
ns

 ta
rg

ets
 

an
d g

oa
ls 

as
 pl

an
ne

d; 
•

De
liv

er
s a

cti
vit

ies
 an

d p
lan

s 
as

 sc
he

du
led

; 
•

Ma
int

ain
s a

 pr
oje

ct 
ch

ec
kli

st 
co

ve
rin

g a
ll d

eta
il w

hic
h m

igh
t 

be
 ov

er
loo

ke
d; 

an
d 

•
Ini

tia
tes

 ac
tio

n t
o c

or
re

ct 
qu

ali
ty 

pr
ob

lem
s o

r n
oti

fie
s 

oth
er

s o
f q

ua
lity

 is
su

es
 as

 
ap

pr
op

ria
te.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

No
tic

es
 er

ro
rs 

or
 pr

ob
lem

s p
rio

r 
to 

pr
oje

cts
 be

ing
 co

mp
let

ed
 an

d 
re

cti
fy 

thr
ou

gh
 ap

pr
op

ria
te 

ac
tio

ns
;  

•
Ga

the
rs 

inf
or

ma
tio

n o
n t

he
 

pr
ob

ab
ilit

y o
f s

uc
ce

ss
 an

d t
he

 
co

ns
eq

ue
nc

es
 of

 fa
ilu

re
; a

nd
 

•
Bu

ild
s d

ue
 da

tes
 in

to 
as

sig
nm

en
ts,

 ta
sk

s a
nd

 
de

leg
ati

on
s; 

an
d 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 
mi

les
ton

es
 an

d e
xp

ec
ted

 
re

su
lts

.  
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Vi

gil
an

tly
 w

atc
he

s o
ve

r p
ro

jec
t 

pr
oc

es
se

s, 
tas

ks
, a

nd
 w

or
k 

pr
od

uc
ts 

to 
en

su
re

 fr
ee

do
m 

fro
m 

er
ro

rs,
 om

iss
ion

s, 
or

 
de

fec
ts;

 an
d 

•
Ab

le 
to 

se
t u

p s
ys

tem
s a

nd
 

pr
oc

ed
ur

es
 to

 co
lle

ct 
da

ta,
 

for
mu

lat
e a

nd
 re

po
rt 

on
 pr

oje
ct 

pr
og

re
ss

 to
 co

mp
ly 

wi
th 

the
 

mu
nic

ipa
lity

’s 
go

ve
rn

an
ce

 
re

qu
ire

me
nts

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ma

na
ge

 th
e e

sta
bli

sh
me

nt 
of 

a s
ys

tem
 to

 fo
llo

w 
up

 on
 

pr
oje

cts
/ta

sk
s /

as
sig

nm
en

ts 
for

 re
po

rtin
g o

n I
DP

 an
d o

the
r 

de
liv

er
ab

les
; a

nd
 

•
Se

ts 
up

 fe
ed

ba
ck

 
me

ch
an

ism
s t

o m
on

ito
r w

or
k 

/ p
ro

jec
ts 

in 
pr

og
re

ss
. 

 

6.
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

 
 Th

e a
bil

ity
 to

 un
de

rst
an

d t
he

 ke
y 

dr
ive

rs 
in 

the
 se

cto
r a

nd
 th

e 
mu

nic
ipa

lity
 an

d t
o a

pp
ly 

thi
s 

un
de

rst
an

din
g t

o m
ee

t th
e s

er
vic

e 
de

liv
er

y c
ha

lle
ng

es
. 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

 pr
ior

itie
s a

nd
 

go
als

; 
•

Op
er

ate
s w

ith
in 

the
 

mu
nic

ipa
lity

 po
lic

ies
 an

d 
pr

oc
ed

ur
es

; 
•

Ap
pli

es
 se

cto
r p

oli
cie

s a
nd

 
leg

isl
ati

on
 in

 un
de

rta
kin

g 
tas

ks
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1  
•

Un
de

rst
an

ds
 th

e m
un

ici
pa

lity
’s 

po
lic

ies
 an

d p
ro

ce
du

re
s; 

•
Un

de
rst

an
ds

 se
cto

r p
oli

cie
s 

an
d l

eg
isl

ati
on

; a
nd

 
•

In-
de

pth
 kn

ow
led

ge
 of

 th
e 

iss
ue

s i
mp

ac
tin

g s
er

vic
e 

de
liv

er
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Un

de
rst

an
ds

 an
d i

nte
rn

ali
ze

s 
the

 m
un

ici
pa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

;  
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

l le
gis

lat
ion

;  
•

Co
ntr

ibu
tes

 to
wa

rd
 ad

dr
es

sin
g 

the
 m

un
ici

pa
lity

’s 
se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

an
d s

ec
tor

 
sp

ec
ific

 go
als

 an
d p

rio
riti

es
; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; a
nd

 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    619

Pa
ge

 60
9 o

f 7
70

 

•
Aw

ar
e o

f th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 de
liv

er
y. 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

. 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 an
d i

ss
ue

s o
f 

ne
igh

bo
ur

ing
 m

un
ici

pa
liti

es
. 

7.
 A

tte
nt

io
n 

to
 D

et
ail

  
 Ab

ilit
y t

o s
cru

tin
ise

 ow
n w

or
k a

nd
 

tha
t o

f o
the

rs 
to 

en
su

re
 ac

cu
ra

cy
 

an
d c

om
pli

an
ce

 w
ith

 th
e r

ele
va

nt 
sta

nd
ar

ds
. 

 

•
En

su
re

s a
ll d

eta
ils

 of
 a 

tas
k 

ar
e a

cc
om

pli
sh

ed
; 

•
Co

mp
let

es
 re

po
rts

 an
d o

the
r 

do
cu

me
nta

tio
n a

cc
ur

ate
ly;

 
•

Ch
ec

ks
 ag

ain
st 

de
sig

n 
sta

nd
ar

ds
 an

d r
eg

ula
tio

ns
; 

an
d 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il w
hic

h 
mi

gh
t b

e o
ve

rlo
ok

ed
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Ab

le 
to 

an
tic

ipa
te 

pr
ob

lem
s; 

•
No

tic
es

 er
ro

rs 
or

 pr
ob

lem
s 

pr
ior

 to
 ta

sk
s b

ein
g c

om
ple

ted
; 

an
d 

•
En

su
re

s t
ha

t a
ll i

nfo
rm

ati
on

 is
 

av
ail

ab
le 

in 
the

 pr
ep

ar
ati

on
 of

 
do

cu
me

nta
tio

n, 
fai

lin
g w

hic
h 

es
tim

ate
s, 

de
du

cti
on

s, 
as

su
mp

tio
ns

 an
d o

r 
pr

oje
cti

on
s a

re
 m

ad
e t

o 
en

su
re

 th
e c

om
ple

ten
es

s o
f 

do
cu

me
nta

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Ac

cu
ra

tel
y r

ev
iew

s d
oc

um
en

ts 
an

d e
dit

s d
oc

um
en

ts 
cre

ate
d 

by
 ot

he
rs;

 an
d 

•
Si

gn
s o

ff o
n d

oc
um

en
ts 

wi
thi

n 
sc

op
e o

f a
uth

or
ity

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Mo

nit
or

s p
ro

jec
ts 

an
d 

pr
og

ra
mm

es
; a

nd
 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 

an
d r

eg
ula

tio
ns

 an
d s

ign
s 

off
 on

 do
cu

me
nts

 as
 pe

r 
de

leg
ate

d a
uth

or
ity

. 

8.
Di

re
ct

io
n 

Se
tti

ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s w
ith

 a 
vie

w 
to 

ob
tai

nin
g b

uy
-

in 
an

d c
om

mi
tm

en
t to

 th
e g

oa
ls.

 
 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s/h
er

 
ow

n a
nd

 te
am

 go
als

; a
nd

 
•

Cl
ea

rly
 de

fin
es

 th
e 

pa
ra

me
ter

s o
f ta

sk
s 

inc
lud

ing
 re

sp
on

sib
ilit

y, 
de

cis
ion

 m
ak

ing
, a

uth
or

ity
 

an
d a

cc
ou

nta
bil

ity
, a

nd
 an

y 
oth

er
 ac

tio
ns

 co
ns

tra
int

s o
r 

de
ad

lin
es

. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 or

ga
nis

ed
 

ma
nn

er
; 

•
Es

tab
lis

he
s a

pp
ro

pr
iat

e 
pr

oc
ed

ur
es

 to
 st

ay
 in

for
me

d o
f 

iss
ue

s a
nd

 re
su

lts
 of

 sh
ar

ed
 

re
sp

on
sib

ilit
y; 

an
d 

•
Al

loc
ate

s d
ec

isi
on

 m
ak

ing
 

au
tho

rity
 an

d/o
r t

as
k 

re
sp

on
sib

ilit
y t

o a
pp

ro
pr

iat
e 

ind
ivi

du
als

 in
 ap

pr
op

ria
te 

ar
ea

s. 
   

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pr

ov
ide

s a
 cl

ea
r s

en
se

 of
 

pu
rp

os
e a

nd
 fo

cu
se

s o
n 

su
cc

es
sfu

l c
om

ple
tio

n o
f 

ob
jec

tiv
es

; a
nd

 
•

Or
ga

nis
es

 re
so

ur
ce

s a
nd

 
ins

pir
es

 ot
he

rs 
tow

ar
ds

 
foc

us
se

d p
er

for
ma

nc
e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

an
d 

•
Ab

le 
to 

tra
ns

lat
e D

ire
cto

ra
te 

/ d
ep

ar
tm

en
t g

oa
ls 

int
o 

ob
jec

tiv
es

 fo
r t

he
 un

it a
nd

 
ga

ins
 co

mm
itm

en
t fo

r t
he

se
 

go
als

 fr
om

 hi
s t

ea
m.

 
 



This gazette is also available free online at www.gpwonline.co.za

620    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 61
0 o

f 7
70

 

9.
Di

sp
ut

e R
es

ol
ut

io
n 

 Th
e a

bil
ity

 to
 de

al 
eff

ec
tiv

ely
 w

ith
 

oth
er

s i
n a

n a
nta

go
nis

tic
 si

tua
tio

n; 
us

ing
 ap

pr
op

ria
te 

int
er

pe
rso

na
l s

tyl
es

 an
d m

eth
od

s t
o 

re
du

ce
 te

ns
ion

 or
 co

nfl
ict

 be
tw

ee
n 

tw
o o

r m
or

e p
eo

ple
. 

 

•
Es

tab
lis

he
s a

 cl
ea

r a
nd

 
co

mp
ell

ing
 ra

tio
na

le 
for

 
re

so
lvi

ng
 co

nfl
ict

; 
•

Co
lle

cts
 in

for
ma

tio
n f

ro
m 

re
lev

an
t s

ou
rce

s t
o 

un
de

rst
an

d c
on

flic
t; a

nd
 

•
Un

de
rst

an
ds

 co
nfl

ict
 

re
so

lut
ion

 m
eth

od
olo

gy
 an

d 
pr

oc
es

se
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1  
•

Ab
le 

to 
dif

fus
e d

isa
gr

ee
me

nts
 

tha
t a

re
 im

pa
cti

ng
 on

 
pe

rfo
rm

an
ce

;  
•

Ta
ke

s p
os

itiv
e a

cti
on

 to
 

re
so

lve
 co

nfl
ict

 in
 a 

wa
y t

ha
t 

ad
dr

es
se

s t
he

 is
su

es
, 

dis
sip

ate
s t

he
 co

nfl
ict

 an
d 

ma
int

ain
s t

he
 re

lat
ion

sh
ips

;  
•

Is 
im

pa
rtia

l w
he

n r
es

olv
ing

 
co

nfl
ict

s. 
St

ay
s f

oc
us

se
d o

n 
re

so
lvi

ng
 th

e c
on

flic
t a

nd
 

av
oid

s p
er

so
na

l is
su

es
 an

d 
att

ac
ks

;  
•

Po
rtr

ay
s k

no
wl

ed
ge

 of
 di

sp
ute

 
re

so
lut

ion
 po

lic
ies

 an
d 

fra
me

wo
rks

 (a
rb

itra
tio

n 
pr

oc
es

se
s, 

liti
ga

tio
n, 

etc
); 

an
d 

•
Pr

es
en

ts 
an

d s
ee

ks
 pr

ac
tic

al,
 

fai
r a

nd
 eq

uit
ab

le 
so

lut
ion

s o
r 

po
sit

ive
 co

ur
se

 of
 ac

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Ob

jec
tiv

ely
 vi

ew
s c

on
flic

t fr
om

 
all

 si
de

s; 
•

Is 
cre

dib
le 

an
d a

n i
mp

ar
tia

l 
fac

ilit
ato

r; 
an

d 
•

En
su

re
s t

ha
t a

ll p
ar

tie
s a

re
 

aw
ar

e o
f a

gr
ee

me
nts

 an
d 

re
qu

ire
d a

cti
on

s w
he

n t
he

 
iss

ue
s a

re
 re

so
lve

d. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3. 

10
.

 P
ro

bl
em

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s. 

 
Is 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 

(S
ho

ws
 st

ro
ng

 an
aly

tic
al 

re
as

on
ing

); 
•

De
mo

ns
tra

tes
 lo

gic
al 

pr
ob

lem
-so

lvi
ng

 ap
pr

oa
ch

 
an

d p
ro

vid
es

 ra
tio

na
le 

for
 

pr
op

os
ed

 so
lut

ion
s; 

•
De

ter
mi

ne
s r

oo
t c

au
se

s o
f 

pr
ob

lem
s a

nd
 ev

alu
ate

s 
wh

eth
er

 so
lut

ion
s a

dd
re

ss
 

ro
ot 

ca
us

es
; 

•
De

mo
ns

tra
tes

 ob
jec

tiv
ity

, 
tho

ro
ug

hn
es

s, 
ins

igh
tfu

lne
ss

, a
nd

 pr
ob

ing
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ob

es
 de

ep
ly 

an
d c

on
sid

er
s 

co
ns

eq
ue

nc
es

 an
d r

isk
s 

att
ac

he
d t

o a
cti

on
s; 

 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
am

big
uit

y a
nd

 un
ce

rta
int

y; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

  
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
br

ea
k d

ow
n c

om
ple

x p
ro

ble
ms

 
int

o m
an

ag
ea

ble
 pa

rts
 an

d 
ide

nti
fy 

so
lut

ion
s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e a

nd
 

un
iqu

e i
de

as
 th

at 
dis

pla
y 

his
/he

r in
-d

ep
th 

un
de

rst
an

din
g 

of 
the

 su
bje

ct 
ma

tte
r; 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s a
nd

 th
e 

im
pa

ct 
of 

so
lut

ion
s o

n m
ult

ipl
e 

ar
ea

s w
ith

in 
the

 m
un

ici
pa

lity
; 

an
d 

•
Ide

nti
fie

s, 
so

lve
s a

nd
 m

on
ito

rs 
un

iqu
e i

ss
ue

s o
r p

ro
ble

ms
 th

at 
ha

ve
 to

tal
 m

un
ici

pa
l im

pa
ct 

in 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Ge

ne
ra

tes
 va

rio
us

 so
lut

ion
s 

/ o
pti

on
s a

nd
 co

nti
ng

en
cy

 
pla

ns
 fo

r p
ro

ble
ms

;  
•

Ma
na

ge
s p

ro
ble

ms
 as

 th
ey

 
oc

cu
r a

nd
 es

ca
lat

e t
o 

re
lev

an
t le

ve
ls 

if r
eq

uir
ed

; 
an

d 
•

Su
pp

or
t in

no
va

tiv
e t

hin
kin

g 
in 

de
ve

lop
ing

 ne
w 

wa
ys

 to
 

so
lve

 pr
ob

lem
s. 
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be
ha

vio
ur

s w
he

n 
ap

pr
oa

ch
ing

 pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; a
nd

 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e f

irs
t 

so
lut

ion
. 

•
Pu

ts 
pr

ev
en

tat
ive

 m
ea

su
re

s i
n 

pla
ce

 to
 en

su
re

 th
at 

pr
ob

lem
s 

do
 no

t r
ec

ur
 in

 th
e f

utu
re

; a
nd

 
•

An
tic

ipa
tes

 pr
ob

lem
s a

nd
 

str
ate

gis
es

 to
 co

un
ter

ac
t 

po
ten

tia
l im

pa
ct.

 
 

co
ns

ult
ati

on
 w

ith
 th

e 
sta

ke
ho

lde
rs.

 
 

11
.N

eg
ot

iat
io

n 
 Th

e a
bil

ity
 to

 ac
hie

ve
 th

e d
es

ire
d 

ob
jec

tiv
es

 an
d a

gr
ee

me
nts

 th
ro

ug
h 

int
er

ac
tiv

e d
isc

us
sio

n w
ith

 ei
the

r 
int

er
na

l o
r e

xte
rn

al 
pa

rtie
s. 

Ef
fec

tiv
ely

 ex
plo

rin
g a

lte
rn

ati
ve

s 
an

d p
os

itio
ns

 to
 re

ac
h o

utc
om

es
 

tha
t g

ain
 th

e s
up

po
rt 

an
d 

ac
ce

pta
nc

e o
f a

ll p
ar

tie
s. 

  

•
Co

lle
cts

 an
d a

na
lys

es
 

inf
or

ma
tio

n f
ro

m 
re

lev
an

t 
so

ur
ce

s t
o u

nd
er

sta
nd

 th
e 

iss
ue

s a
nd

 po
sit

ion
s o

f a
ll 

pa
rtie

s t
o t

he
 ne

go
tia

tio
n; 

 
•

Un
de

rst
an

ds
 ne

go
tia

tio
n 

me
tho

do
log

y a
nd

 pr
oc

es
se

s; 
•

Ne
go

tia
tes

 ob
jec

tiv
ely

 an
d 

foc
us

es
 in

ter
ac

tio
n o

n t
he

 
re

lev
an

t is
su

es
; 

•
Bu

ild
s c

om
mo

n g
ro

un
d b

y 
po

int
ing

 ou
t a

re
as

 of
 

ag
re

em
en

t, f
oc

us
es

 ef
for

ts 
by

 po
int

ing
 ou

t a
re

as
 of

 
dis

ag
re

em
en

t; a
nd

 
•

Un
de

rst
an

ds
 th

e i
ss

ue
s a

nd
 

po
sit

ion
s o

f th
e p

ar
tie

s t
o t

he
 

ne
go

tia
tio

n a
nd

 se
ek

s a
 w

in-
wi

n s
olu

tio
n t

hr
ou

gh
 a 

giv
e 

an
d t

ak
e p

ro
ce

ss
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s; 
•

Ca
n b

e d
ire

ct,
 bu

t s
till

 
ma

int
ain

s a
 hi

gh
 de

gr
ee

 of
 

dip
lom

ac
y a

nd
 po

lite
ne

ss
; 

•
Pr

es
en

ts 
an

d s
ee

ks
 pr

ac
tic

al,
 

fai
r a

nd
 eq

uit
ab

le 
so

lut
ion

s o
r 

po
sit

ive
 co

ur
se

 of
 ac

tio
n; 

•
Ta

ke
s p

os
itiv

e a
cti

on
 to

 
re

so
lve

 co
nfl

ict
 in

 a 
wa

y t
ha

t 
ad

dr
es

se
s t

he
 is

su
es

, 
dis

sip
ate

s t
he

 co
nfl

ict
 an

d 
ma

int
ain

s t
he

 re
lat

ion
sh

ips
; 

an
d 

•
St

ay
s f

oc
us

se
d o

n r
es

olv
ing

 
the

 de
ad

loc
ks

 an
d a

vo
ids

 
pe

rso
na

l is
su

es
 an

d a
tta

ck
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
;  

•
En

su
re

s t
ha

t a
ll p

ar
tie

s a
re

 
aw

ar
e o

f a
gr

ee
me

nts
 an

d 
re

qu
ire

d a
cti

on
s w

he
n t

he
 

iss
ue

s a
re

 re
so

lve
d; 

an
d 

•
Ma

na
ge

s t
he

 ou
tco

me
s a

nd
 

im
pa

ct 
of 

ag
re

em
en

ts 
as

 
ne

go
tia

ted
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Es

tab
lis

he
s c

lea
r m

an
da

te 
an

d s
tra

teg
y f

or
 

ne
go

tia
tio

ns
. 

 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l 

Re
lat

io
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 m

ain
tai

n 
pr

od
uc

tiv
e r

ela
tio

ns
hip

s w
ith

 pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 th

e 
mu

nic
ipa

lity
. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s 
of 

oth
er

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ac
cu

ra
tel

y c
ap

tur
es

 ot
he

rs’
 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs 
an

d c
on

vin
ce

s 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

;  
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs’

 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul;
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 

to 
he

ar
 pe

op
le 

ou
t a

nd
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•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e m

un
ici

pa
lity

; 
an

d 
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs.

 

oth
er

s o
f h

is/
he

r id
ea

s w
ith

ou
t 

su
pp

re
ss

ing
 th

eir
 vi

ew
s. 

 

in 
pr

op
os

als
 w

he
re

 it 
is 

me
rite

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Aw

ar
e o

f h
ow

 pe
op

le 
an

d 
mu

nic
ipa

lity
 fu

nc
tio

n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n i
n 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e a
cc

or
din

g 
to 

the
 au

die
nc

e i
nc

lud
ing

 
ma

na
gin

g b
od

y l
an

gu
ag

e 
eff

ec
tiv

ely
; 

•
De

liv
er

s m
es

sa
ge

s i
n a

 
ma

nn
er

 th
at 

ga
ins

 su
pp

or
t, 

co
mm

itm
en

t a
nd

 ag
re

em
en

t; 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 

wi
th 

pe
op

le 
at 

all
 le

ve
ls 

wi
thi

n t
he

 m
un

ici
pa

lity
; 

•
Lis

ten
s w

ell
 an

d i
s r

ec
ep

tiv
e 

an
d e

nc
ou

ra
ge

s p
ar

tic
ipa

tio
n 

an
d m

utu
al 

un
de

rst
an

din
g 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1  
•

Co
mm

un
ica

tes
 co

ntr
ov

er
sia

l, 
se

ns
itiv

e m
es

sa
ge

s t
o 

sta
ke

ho
lde

rs 
tac

tfu
lly

; 
•

Co
mm

un
ica

tes
 hi

gh
 ris

k 
se

ns
itiv

e m
att

er
s t

o a
ll 

re
lev

an
t p

ar
tie

s; 
•

St
ee

rs 
ne

go
tia

tio
ns

 ar
ou

nd
 

co
mp

lex
 is

su
es

 an
d a

rri
ve

s a
t 

a w
in 

/ w
in 

sit
ua

tio
n; 

•
Ex

pr
es

se
s i

de
as

 to
 in

div
idu

als
 

an
d g

ro
up

s b
oth

 in
 fo

rm
al 

an
d 

inf
or

ma
l s

ett
ing

s i
n a

n 
int

er
es

tin
g a

nd
 m

oti
va

tin
g 

wa
y; 

an
d 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

ma
tte

rs 
of 

int
er

es
t a

nd
 to

 
re

sp
on

d a
pp

ro
pr

iat
ely

; 
•

Us
es

 la
ng

ua
ge

 an
d s

tyl
e t

o 
ca

ptu
re

 th
e a

tte
nti

on
 of

 th
e 

au
die

nc
e; 

•
De

ve
lop

s w
ell

 de
fin

ed
 

co
mm

un
ica

tio
n s

tra
teg

y; 
an

d 
•

Ma
rke

ts 
an

d p
ro

mo
tes

 th
e 

mu
nic

ipa
lity

 to
 ex

ter
na

l 
sta

ke
ho

lde
rs.

  
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 
wi

th 
mu

nic
ipa

l n
ee

ds
 w

he
n 

co
mm

un
ica

tin
g d

iffe
rin

g 
vie

wp
oin

ts 
on

 co
mp

lex
 

iss
ue

s; 
an

d 
•

Co
mm

un
ica

tes
 w

ith
 al

l 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs 
wi

th 
du

e 
co

ns
ide

ra
tio

n o
f 

co
mm

un
ica

tio
n p

ro
toc

ols
 

an
d w

ith
ou

t c
om

pr
om

isi
ng

 
the

 in
teg

rity
 of

 th
e 

mu
nic

ipa
lity

. 
 

3.
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

  

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 

tas
ks

 an
d m

ee
tin

g 
de

ad
lin

es
; a

nd
 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n 

wi
th 

the
 ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
the

 
ge

ne
ra

l p
ub

lic
 an

d c
om

mu
nit

y 
re

pr
es

en
tat

ive
s. 

 
   

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 se

rvi
ce

 
de

liv
er

y m
att

er
s t

o i
nte

rn
al 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

Un
de

rst
an

ds
 an

d a
rtic

ula
tes

 
co

mm
un

ity
 ne

ed
s i

n l
oc

al 
go

ve
rn

me
nt 

pr
oje

ct 
pla

ns
, 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
Es

tab
lis

he
s a

 co
lla

bo
ra

tiv
e 

re
lat

ion
sh

ip 
wi

th 
the

 
co

mm
un

ity
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, t
ec

hn
ica

l a
nd

 
ca

pa
cit

y c
on

str
ain

ts.
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4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 a 
cli

en
t/c

us
tom

er
 (in

ter
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
 an

d m
on

ito
rs 

cli
en

t s
ati

sfa
cti

on
; 

•
Ta

ke
s p

er
so

na
l 

re
sp

on
sib

ilit
y f

or
 pr

ov
idi

ng
 

ex
ce

lle
nt 

se
rvi

ce
 qu

ali
ty;

  
•

Co
rre

cts
 pr

ob
lem

s p
ro

mp
tly

, 
wi

tho
ut 

be
ing

 de
fen

siv
e; 

an
d 

•
Su

pp
or

ts 
oth

er
s t

o t
ak

e 
pe

rso
na

l re
sp

on
sib

ilit
y t

o 
de

liv
er

 ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s a

nd
 se

ek
s i

nfo
rm

ati
on

 
ab

ou
t th

eir
 cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; 
•

Ta
ke

s s
pe

cif
ic 

an
d s

us
tai

ne
d 

ac
tio

n t
o i

mp
lem

en
t th

e c
lie

nt 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t s
ati

sfa
cti

on
 

fee
db

ac
k t

o e
ns

ur
e p

ro
vis

ion
 

of 
qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s a

 
cu

ltu
re

 to
 at

tai
n c

lie
nt 

foc
us

ed
 

ou
tco

me
s, 

(i.e
. p

er
for

ma
nc

e 
ma

na
ge

me
nt,

 re
so

ur
ce

 
all

oc
ati

on
 et

c.)
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
  

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
es

; a
nd

 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d 
ar

ea
s t

ha
t a

re
 de

mo
ns

tra
tin

g 
be

ha
vio

ur
s a

nd
 ou

tco
me

s 
co

ns
ist

en
t w

ith
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

an
d 

•
Ma

na
ge

s t
he

 cu
sto

me
r 

ce
ntr

ic 
se

rvi
ce

 de
liv

er
y 

im
ple

me
nta

tio
n s

tra
teg

y. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
 

1.A
ct

io
n 

an
d 

ou
tc

om
e o

rie
nt

at
io

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 fo

cu
se

d 
on

 ta
sk

, to
 be

 en
er

ge
tic

, p
er

sis
ten

t 
an

d r
eli

ab
le.

 
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e 
on

 ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
-st

ar
ter

; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s; 

an
d 

•
Ac

ts 
if g

oa
ls/

ob
jec

tiv
es

 ar
e n

ot 
me

t. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Se
ts 

an
d m

ee
ts 

ch
all

en
gin

g 
go

als
; a

nd
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
len

tle
ss

ly 
dr

ive
s 

de
liv

er
ab

les
 ag

ain
st 

pr
oje

cts
 

in 
va

rio
us

 pr
og

ra
mm

es
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2.R
es

ilie
nc

e 
 Th

e a
bil

ity
 to

 re
sp

on
ds

 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

/st
re

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
an

d 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt 
sit

ua
tio

ns
 ef

fec
tiv

ely
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
St

ay
s c

alm
 an

d f
oc

us
se

d u
nd

er
 

pr
es

su
re

; a
nd

 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
 ; 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s; 
an

d 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 
 

3.C
ha

ng
e r

ea
di

ne
ss

 
 Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o a

nd
 th

e 
ab

ilit
y t

o c
op

e w
ith

 ch
an

ge
 dr

ive
n 

by
 ot

he
rs.

 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
Op

en
 to

 ne
w 

ide
as

 an
d w

ay
s o

f 
do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t 
an

d a
cts

 as
 a 

ro
le 

mo
de

l in
 

mo
bil

isi
ng

 te
am

 m
em

be
rs 

tow
ar

ds
 ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 
ch

an
ge

 im
ple

me
nta

tio
n 

str
ate

gy
. 

4.C
og

ni
tiv

e a
bi

lit
y 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s. 

 Is
 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1;
 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
; a

nd
 

•
De

ve
lop

s n
ew

 w
ay

s t
o s

olv
e 

pr
ob

lem
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

ilit
y t

o b
ala

nc
e d

eta
il 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 

to 
3; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
  

•
Co

me
s u

p w
ith

 cr
ea

tiv
e a

nd
 

un
iqu

e i
de

as
; a

nd
 

•
Co

ns
ide

rs 
alt

er
na

tiv
es

.  

5.L
ea

rn
in

g 
or

ien
ta

tio
n 

 Th
e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, d

ev
elo

p 
ins

igh
t a

nd
 fo

cu
s o

n c
on

tin
uo

us
 

se
lf-i

mp
ro

ve
me

nt.
 

 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s; 
an

d 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

/sk
ills

 
ga

p; 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 do
es

 
no

t r
ep

ea
t m

ist
ak

e; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 in
 

the
 in

du
str

y; 
an

d 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
;  

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt;

 an
d 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 
an

d s
ha

re
 fr

om
 m

ist
ak

es
 

an
d s

ha
re

s e
xp

er
ien

ce
s. 
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•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 ow
n 

lim
ita

tio
ns

 (e
.g.

 fr
om

 co
ac

h, 
me

nto
r, 

pe
er

s a
nd

 re
se

ar
ch

). 
6.A

cc
ou

nt
ab

ilit
y a

nd
 et

hi
ca

l 
co

nd
uc

t 
 Ab

ilit
y t

o d
isp

lay
 an

d b
uil

d t
he

 
hig

he
st 

sta
nd

ar
ds

 of
 et

hic
al 

an
d 

mo
ra

l c
on

du
ct 

in 
or

de
r t

o p
ro

mo
te 

co
nfi

de
nc

e a
nd

 tr
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ge

 of
 m

un
ici

pa
l a

nd
 

se
cto

r le
gis

lat
ion

, to
ge

the
r 

wi
th 

all
 re

lev
an

t p
ro

toc
ols

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 an

 un
de

rst
an

din
g o

f 
the

 m
un

ici
pa

l a
nd

 lo
ca

l g
ov

er
nm

en
t 

pr
oc

es
se

s; 
•

En
su

re
s t

ha
t a

ll c
om

mu
nic

ati
on

 
su

pp
or

ts 
eq

uit
ab

le 
se

rvi
ce

 de
liv

er
y 

tak
ing

 in
to 

ac
co

un
t h

ow
 se

rvi
ce

 
iss

ue
s, 

pr
og

ra
m 

po
lic

ies
 an

d 
de

cis
ion

s i
mp

ac
t p

ub
lic

 in
ter

es
ts 

/ 
co

nc
er

ns
;  

•
De

mo
ns

tra
tes

 an
 in

tim
ate

 
un

de
rst

an
din

g o
f th

e c
ap

ab
ilit

ies
, 

na
tur

e a
nd

 po
ten

tia
l o

f th
e s

er
vic

e; 
 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; a

nd
 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 an
d 

iss
ue

s o
f lo

ca
l g

ov
er

nm
en

t. 
4.C

on
ce

pt
ua

l T
hi

nk
in

g 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

.  

•
Op

er
ate

s w
ith

in 
fai

rly
 st

ru
ctu

re
d 

pa
ra

me
ter

s a
nd

 gu
ide

lin
es

 w
he

n 
so

lvi
ng

 pr
ob

lem
s; 

•
Kn

ow
s w

he
n t

o r
efe

r p
ro

ble
ms

 to
 

su
pe

rio
r f

or
 re

so
lut

ion
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 an
 in

tui
tiv

e 
gr

as
p o

f is
su

es
 an

d i
s a

ble
 

to 
lin

k i
nfo

rm
ati

on
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 br
ea

k 
do

wn
 co

mp
lex

 pr
ob

lem
s i

nto
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Sh
ow

s l
on

g t
er

m 
thi

nk
ing

, fo
llo

ws
 

thr
ou

gh
 in

 a 
log

ica
l m

an
ne

r, 
aw

ar
e o

f c
on

se
qu

en
ce

s a
nd

 
im

pli
ca

tio
ns

 an
d s

ho
ws

 cr
ea

tiv
ity

. 

•
Sh

ow
s i

nit
iat

ive
 in

 su
gg

es
tin

g 
po

ss
ibl

e s
olu

tio
ns

 to
 ce

rta
in 

pr
ob

lem
s. 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

an
aly

tic
al 

re
as

on
ing

 an
d 

co
nc

ep
tua

l u
nd

er
sta

nd
ing

; 
•

Is 
ab

le 
to 

qu
es

tio
n a

nd
 

pr
ob

e d
ee

ply
 ab

ou
t 

iss
ue

s, 
us

ing
 ta

ct 
an

d 
dip

lom
ac

y; 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
y i

n f
oll

ow
ing

 
thr

ou
gh

 an
d c

on
tin

ue
 w

ith
 

a l
ine

 of
 qu

es
tio

nin
g u

nti
l 

the
 si

tua
tio

n i
s c

om
ple

tel
y 

un
de

rst
oo

d; 
•

Th
or

ou
gh

ly 
ex

plo
re

s 
iss

ue
s a

nd
 us

es
 in

itia
tiv

e; 
an

d 
•

Co
ns

ide
rs 

va
rio

us
 

alt
er

na
tiv

es
 an

d d
oe

s n
ot 

se
ttle

 fo
r t

he
 fir

st 
so

lut
ion

 

•
Lo

ok
s f

or
 ne

w 
wa

ys
 to

 so
lve

 
pr

ob
lem

s a
nd

 de
mo

ns
tra

tes
 

inn
ov

ati
ve

 an
d c

re
ati

ve
 

thi
nk

ing
; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 ‘b
ig 

pic
tur

e’ 
thi

nk
ing

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
un

pr
ed

ict
ab

ilit
y a

nd
 ca

n 
‘th

ink
 on

 hi
s/h

er
 fe

et’
; a

nd
 

•
Co

mf
or

tab
le 

wi
th 

a d
eg

re
e 

of 
am

big
uit

y. 

ma
na

ge
ab

le 
pa

rts
 an

d i
de

nti
fy 

so
lut

ion
s; 

•
An

tic
ipa

tes
 si

tua
tio

ns
  a

nd
 ca

n 
ge

ne
ra

te 
va

rio
us

 so
lut

ion
s /

 op
tio

ns
 

an
d c

on
tin

ge
nc

y p
lan

s f
or

 
pr

ob
lem

s; 
an

d  
•

Ma
y h

av
e t

o m
ak

e j
ud

gm
en

t c
all

s 
an

d d
ec

isi
on

s t
ha

t c
ou

ld 
ha

ve
 

sig
nif

ica
nt 

co
rp

or
ate

 im
pa

ct.
 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

 
1.

Pr
oj

ec
t M

an
ag

em
en

t 
 Ab

ilit
y t

o p
lan

, c
o-

or
din

ate
 an

d 
co

ntr
ol 

the
 ta

sk
s o

f s
elf

 an
d 

oth
er

s t
o d

eli
ve

r p
ro

jec
ts 

an
d 

tas
ks

 to
 th

e r
eq

uir
ed

 sp
ec

ific
ati

on
 

an
d w

ith
in 

bu
dg

et 
an

d s
ch

ed
ule

. 

•
Ma

na
ge

s t
he

 as
sig

ne
d t

as
ks

 to
 th

e 
ag

re
ed

 st
an

da
rd

s a
nd

 m
ee

ts 
de

ad
lin

es
; 

•
Us

es
 tim

e e
ffe

cti
ve

ly 
an

d r
em

ain
s 

foc
us

ed
 – 

do
es

 no
t b

ec
om

e e
as

ily
 

dis
tra

cte
d; 

•
Pr

ior
itis

es
 ac

tiv
itie

s e
ffe

cti
ve

ly 
to 

en
su

re
 th

at 
tas

ks
 ar

e c
om

ple
ted

 
wi

thi
n s

ch
ed

ule
; a

nd
 

•
En

su
re

s w
or

k i
s a

cc
ur

ate
 an

d 
co

mp
let

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ma

na
ge

s r
es

ou
rce

s t
o 

ac
hie

ve
 th

e p
ro

jec
t 

ob
jec

tiv
es

; 
•

Se
ts 

hig
h p

er
for

ma
nc

e 
sta

nd
ar

ds
 fo

r s
elf

 an
d 

oth
er

s; 
•

Fo
llo

ws
 pr

oc
ed

ur
es

 
ac

cu
ra

tel
y; 

•
Pr

ior
itis

es
 ac

tiv
itie

s t
o 

en
su

re
 th

at 
pr

oje
ct 

is 
co

mp
let

ed
 w

ith
in 

sc
he

du
le;

 an
d  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Or

ga
nis

es
, p

rio
riti

se
s a

nd
 

sc
he

du
les

 ta
sk

s s
o t

ha
t th

ey
 

ca
n b

e p
er

for
me

d w
ith

in 
bu

dg
et 

an
d w

ith
 ef

fic
ien

t u
se

 
of 

tim
e a

nd
 re

so
ur

ce
s; 

•
Me

as
ur

es
 pr

og
re

ss
 an

d 
mo

nit
or

s p
er

for
ma

nc
e a

nd
 

re
su

lts
; 

•
As

su
me

s r
es

po
ns

ibi
lity

 an
d 

ac
co

un
tab

ilit
y f

or
 su

cc
es

sfu
l 

co
mp

let
ion

 of
 ta

sk
s a

nd
 

pr
oje

cts
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Ma
na

ge
s m

ult
ipl

e p
ro

jec
ts;

 
•

De
fin

es
 ro

les
 an

d r
es

po
ns

ibi
liti

es
 

for
 pr

oje
ct 

tea
m 

me
mb

er
s a

nd
 

cle
ar

ly 
co

mm
un

ica
tes

 ex
pe

cta
tio

ns
;  

•
Se

ts 
an

d m
an

ag
es

 se
rvi

ce
 le

ve
l 

ag
re

em
en

ts 
wi

th 
ex

ter
na

l s
er

vic
e 

pr
ov

ide
rs;

 
•

Pr
ior

itis
es

 m
ult

ipl
e r

es
ou

rce
s t

o 
me

et 
co

mp
eti

ng
 de

ad
lin

es
; a

nd
 

•
Ma

na
ge

s m
ult

ipl
e b

ud
ge

ts 
wo

rki
ng

 
wi

th 
a r

an
ge

 of
 la

rg
e t

o s
ma

ll 
se

rvi
ce

 pr
ov

ide
rs,

 ar
tis

ts 
or

 ex
pe

rts
. 
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•
Co

mp
lie

s w
ith

 bu
dg

eta
ry 

re
qu

ire
me

nts
. 

•
En

su
re

s h
igh

 qu
ali

ty 
ou

tpu
t 

an
d i

nit
iat

es
 ac

tio
n t

o c
or

re
ct 

pr
ob

lem
s; 

an
d 

•
De

ve
lop

s c
on

tin
ge

nc
y p

lan
s 

for
 po

ten
tia

l p
ro

ble
ms

. 
2.F

in
an

cia
l M

an
ag

em
en

t 
 Di

sp
lay

s a
n a

wa
re

ne
ss

 of
 

bu
dg

eta
ry 

co
ns

tra
int

s a
nd

 
op

er
ate

s p
ru

de
ntl

y w
ith

in 
fin

an
cia

l li
mi

ts.
 

 

•
En

su
re

s p
ro

pe
r r

ec
or

ds
 of

 fin
an

cia
l 

aff
air

s a
nd

 tr
an

sa
cti

on
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Co

nti
nu

ou
sly

 lo
ok

s f
or

 
ne

w 
op

po
rtu

nit
ies

 to
 

ob
tai

n a
nd

 en
su

re
 op

tim
al 

uti
liz

ati
on

 of
  fu

nd
ing

; a
nd

 
•

Ide
nti

fie
s a

nd
 ac

ts 
on

 
irr

eg
ula

r e
xp

en
dit

ur
e a

nd
 

oth
er

 lo
ss

es
 th

at 
ma

y 
co

ns
titu

te 
a c

rim
ina

l 
off

en
se

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
W

ill 
uti

lis
e t

he
 m

os
t c

os
t-

eff
ec

tiv
e c

om
bin

ati
on

 of
 

me
dia

 an
d c

om
mu

nic
ati

on
 

ch
an

ne
ls 

an
d t

ec
hn

iqu
es

 to
 

co
nv

ey
 m

un
ici

pa
l m

es
sa

ge
s 

to 
re

sid
en

ts 
an

d 
sta

ke
ho

lde
rs;

 
•

Un
de

rst
an

ds
 an

d w
eig

hs
 up

 
fin

an
cia

l im
pli

ca
tio

ns
 of

 
pr

op
os

itio
ns

(e
.g.

 ad
ve

rtis
ing

 
ca

mp
aig

ns
); 

•
Pr

oc
ur

es
 ex

ter
na

l s
er

vic
e 

pr
ov

ide
rs 

thr
ou

gh
 th

e 
mu

nic
ipa

lity
’s 

Su
pp

ly 
ma

na
ge

me
nt 

sy
ste

m;
 

•
De

ve
lop

s c
or

re
cti

ve
 

me
as

ur
es

/ac
tio

ns
 to

 en
su

re
 

ali
gn

me
nt 

of 
bu

dg
et 

to 
fin

an
cia

l re
so

ur
ce

s; 
an

d 
•

Ha
s i

n-
de

pth
 kn

ow
led

ge
 of

 
na

tio
na

l p
oli

cy
 an

d 
leg

isl
ati

on
 im

pa
cti

ng
 on

 
mu

nic
ipa

l fi
na

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Al
ign

s e
xp

en
dit

ur
e t

o b
ud

ge
ts 

an
d 

ca
sh

 flo
w 

pr
oje

cti
on

s; 
 

•
Fo

llo
ws

 bi
llin

g a
nd

 pa
ym

en
t 

pr
ac

tic
es

 as
 se

t o
ut 

by
 th

e 
mu

nic
ipa

lity
.  W

he
re

 se
rvi

ce
 

pr
ov

ide
rs 

do
 no

t c
on

for
m 

to 
sta

nd
ar

d a
cc

ou
nti

ng
 pr

ac
tic

es
 – 

so
me

 fle
xib

ilit
y m

ay
 ne

ed
 to

 be
 

ex
er

cis
ed

– a
lth

ou
gh

 ch
ec

ks
 m

us
t 

be
 ap

pli
ed

 in
 al

l in
sta

nc
es

. 

3.I
nf

or
m

at
io

n 
Me

as
ur

in
g 

an
d 

Mo
ni

to
rin

g 
 Di

sp
lay

s a
n a

bil
ity

 to
 co

lle
ct,

 
re

vie
w 

an
d a

na
lys

e i
nfo

rm
ati

on
, 

ide
nti

fy 
tre

nd
s a

nd
 re

po
rt 

on
 

the
m.

 
 

•
Ca

ptu
re

s d
ata

 ac
cu

ra
tel

y, 
ch

ec
kin

g 
for

 ac
cu

ra
cy

; a
nd

 
•

Ab
le 

to 
co

nd
uc

t b
as

ic 
da

ta 
an

aly
sis

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ab

le 
to 

an
aly

se
 co

mp
lex

 
da

ta 
thr

ou
gh

 th
e c

re
ati

on
 

of 
sp

re
ad

sh
ee

ts 
an

d 
da

tab
as

es
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

lle
cts

 an
d r

ev
iew

s d
ata

 
re

gu
lar

ly 
to 

mo
nit

or
 

pr
og

re
ss

, e
sp

ec
ial

ly 
fol

low
ing

 a 
sp

ec
ific

 
ca

mp
aig

n, 
or

 to
 as

ce
rta

in 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Es
tab

lis
he

s w
ha

t n
ee

ds
 to

 be
 

mo
nit

or
ed

; 
•

De
ve

lop
s m

on
ito

rin
g s

ys
tem

s t
ha

t 
ar

e e
as

y t
o u

se
 an

d p
ro

vid
e d

ata
 

tha
t is

 re
lev

an
t a

nd
 tim

ely
; 
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•
Ab

le 
to 

su
mm

ar
ise

 
co

nc
lus

ion
s t

o a
na

lys
is 

in 
or

de
r t

o p
ro

po
se

 ce
rta

in 
tre

nd
s. 

eff
ec

tiv
en

es
s o

f 
co

mm
un

ica
tio

n, 
or

 to
 

an
tic

ipa
te 

pa
rtic

ula
r s

er
vic

e 
de

liv
er

y n
ee

ds
; 

•
Ab

le 
to 

int
er

ro
ga

te 
inf

or
ma

tio
n, 

an
aly

se
 an

d 
dr

aw
 co

nc
lus

ion
s t

o i
de

nti
fy 

tre
nd

s; 
an

d  
•

Ab
le 

to 
de

ter
mi

ne
 w

he
the

r 
me

dia
 co

ve
ra

ge
 is

 po
sit

ive
, 

ne
ga

tiv
e o

r b
ala

nc
ed

, 
tog

eth
er

 w
ith

 a 
vie

w 
on

 th
e 

va
lue

 an
d i

mp
ac

t o
f th

e 
co

ve
ra

ge
. 

•
Im

ple
me

nts
 tr

ac
kin

g s
ys

tem
s; 

an
d 

•
Pr

es
en

ts 
an

d r
ep

or
ts 

on
 in

for
ma

tio
n 

in 
a m

an
ne

r w
hic

h i
s e

as
ily

 
un

de
rst

oo
d b

y a
ud

ien
ce

 us
ing

 
gr

ap
hic

 ai
ds

 an
d t

oo
ls 

tha
t  p

re
se

nt 
inf

or
ma

tio
n s

uc
cin

ctl
y. 

4. 
 T

ec
hn

ol
og

y U
sa

ge
 

 Di
sp

lay
s a

n a
bil

ity
 to

 ut
ilis

e 
tec

hn
olo

gy
 in

 th
e w

or
kp

lac
e t

o 
op

tim
ise

 pe
rfo

rm
an

ce
 an

d d
eli

ve
r 

su
pe

rio
r r

es
ult

s. 
 

•
De

mo
ns

tra
tes

 ba
sic

 co
mp

ute
r 

lite
ra

cy
 an

d i
s c

om
pe

ten
t in

 a 
nu

mb
er

 of
 so

ftw
ar

e p
ac

ka
ge

s 
re

lev
an

t to
 th

e r
ole

; a
nd

 
•

Un
de

rst
an

ds
 th

e b
as

ic 
op

er
ati

ng
 

ins
tru

cti
on

s f
or

 th
e r

ele
va

nt 
tec

hn
olo

gy
 (b

oth
 ha

rd
wa

re
 an

d 
so

ftw
ar

e)
 ut

ilis
ed

 in
 th

e d
ep

ar
tm

en
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 ad
va

nc
ed

 
co

mp
ute

r li
ter

ac
y a

nd
 is

 
ab

le 
to 

us
e a

dv
an

ce
d 

fea
tur

es
 of

 re
lev

an
t 

so
ftw

ar
e p

ac
ka

ge
s; 

•
Is 

co
mp

ete
nt 

in 
the

 us
e o

f 
the

 re
lev

an
t te

ch
no

log
y i

n 
the

 ar
ea

; a
nd

 
•

Em
br

ac
es

 ne
w 

tec
hn

olo
gy

 
an

d s
ho

ws
 a 

wi
llin

gn
es

s 
to 

lea
rn

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 cr
ea

tiv
ity

 
wh

en
 us

ing
 va

rio
us

 as
pe

cts
 

of 
tec

hn
olo

gy
 in

 th
e 

de
pa

rtm
en

t; 
•

Is 
aw

ar
e o

f th
e l

ate
st 

de
ve

lop
me

nts
 an

d w
he

re
 

ne
ce

ss
ar

y w
ill 

pu
t fo

rw
ar

d 
pr

op
os

als
 to

 ac
qu

ire
 

tec
hn

olo
gy

 th
at 

wi
ll a

ss
ist

 in
 

ac
hie

vin
g r

es
ult

s; 
an

d 
•

De
mo

ns
tra

tes
 te

ch
nic

al 
ex

pe
rtis

e i
n t

he
 us

e o
f 

tec
hn

olo
gic

al 
eq

uip
me

nt 
in 

the
 ar

ea
. 

     

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
to 

3; 
•

Aw
ar

e o
f b

es
t p

ra
cti

ce
 an

d t
oo

ls 
re

qu
ire

d t
o a

ch
iev

e t
his

; 
•

Ke
ep

s u
p t

o d
ate

 w
ith

 cu
rre

nt 
de

ve
lop

me
nts

 an
d t

re
nd

s; 
an

d 
•

En
co

ur
ag

es
 co

nti
nu

al 
up

da
te 

an
d 

de
ve

lop
me

nt 
of 

ne
w 

sk
ills

 w
ith

 
re

ga
rd

 to
 te

ch
no

log
y u

sa
ge

. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 
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1.S
er

vic
e D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 fo
cu

s s
taf

f o
n 

se
rvi

ce
 de

liv
er

y a
nd

 th
e i

nte
re

sts
 

of 
the

 re
sid

en
ts 

an
d t

he
ir 

co
mm

un
itie

s. 

•
De

mo
ns

tra
tes

 a 
co

mm
itm

en
t to

 
ex

ce
lle

nc
e; 

an
d 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d p
ro

mi
se

s 
in 

un
de

rta
kin

g t
as

ks
 an

d m
ee

tin
g 

de
ad

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Re

se
ar

ch
es

 ne
ed

s o
f 

cli
en

ts;
 

•
Co

ns
ult

s c
lie

nts
 an

d 
sta

ke
ho

lde
rs 

on
 w

ay
s t

o 
im

pr
ov

e t
he

 de
liv

er
y o

f 
se

rvi
ce

s; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n 
wi

th 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Un

de
rst

an
ds

 co
mm

un
ity

 
ne

ed
s a

nd
 su

pp
or

ts 
de

liv
er

y 
thr

ou
gh

 tim
eo

us
 

co
mm

un
ica

tio
n; 

 
•

En
su

re
s t

ha
t th

e d
ep

ar
tm

en
t 

/ m
un

ici
pa

lity
 re

sp
on

ds
 

qu
ick

ly 
to 

sit
ua

tio
ns

 
(in

clu
din

g c
ris

es
) a

nd
 

inf
or

ms
 al

l s
tak

eh
old

er
s 

wh
er

e n
ec

es
sa

ry;
 

•
Ide

nti
fie

s a
nd

 an
aly

se
s 

op
po

rtu
nit

ies
 w

he
re

 
inn

ov
ati

ve
 id

ea
s c

an
 le

ad
 to

 
im

pr
ov

ed
 se

rvi
ce

 de
liv

er
y; 

•
En

su
re

s a
ll f

oll
ow

-u
p 

ac
tiv

itie
s a

re
 co

mp
let

ed
; a

nd
 

•
En

su
re

s t
ha

t a
ll 

co
mm

un
ica

tio
n w

ith
 

sta
ke

ho
lde

rs 
is 

a t
wo

-w
ay

 
pr

oc
es

s a
nd

 th
at 

tec
hn

olo
gie

s a
nd

 sy
ste

ms
 

de
sig

ne
d t

o s
up

po
rt 

se
rvi

ce
 

de
liv

er
y a

nd
 cl

ien
t n

ee
ds

  
ar

e m
on

ito
re

d a
nd

 up
da

ted
 

(e
.g.

 w
eb

sit
e)

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 co

mm
un

ity
; 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 se

rvi
ce

 
de

liv
er

y m
att

er
s a

s r
eq

uir
ed

; 
•

Ide
nti

fie
s a

nd
 an

aly
se

s 
op

po
rtu

nit
ies

 w
he

re
 in

no
va

tiv
e 

ide
as

 ca
n l

ea
d t

o i
mp

ro
ve

d s
er

vic
e 

de
liv

er
y; 

an
d 

•
En

su
re

s t
ha

t a
ll e

ve
nts

 ho
ste

d o
r 

ini
tia

ted
 by

 m
un

ici
pa

lity
 sh

ow
ca

se
 

se
rvi

ce
 de

liv
er

y (
ac

hie
ve

me
nts

 
/m

ile
sto

ne
s) 

or
 co

mm
un

ica
te 

se
rvi

ce
 de

liv
er

y i
nfo

rm
ati

on
. 

 

2.I
nt

er
pe

rs
on

al 
Re

lat
io

ns
hi

ps
 

Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 M

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 
on

 w
ith

 ot
he

rs;
 an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 
lev

els
 of

 th
e m

un
ici

pa
lity

; 
•

Ac
kn

ow
led

ge
s 

co
ntr

ibu
tio

ns
 of

 ot
he

rs;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 

oth
er

s e
xp

ec
tat

ion
s, 

ide
as

 
an

d c
on

ce
rn

s; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 
oth

er
s a

rg
um

en
ts 

an
d 

inc
or

po
ra

tes
 pr

op
os

als
 

wh
er

e w
ar

ra
nte

d; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 
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•
En

co
ur

ag
es

 an
d 

co
ns

ide
rs 

inp
uts

 of
 ot

he
rs.

 
 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs.
 

3.
Co

m
m

un
ica

tio
n 

 Co
mm

un
ica

tes
 id

ea
s a

nd
 

inf
or

ma
tio

n e
ffe

cti
ve

ly 
to 

the
 

pu
bli

c a
nd

 st
ak

eh
old

er
s, 

bo
th 

ve
rb

all
y a

nd
 in

 w
riti

ng
. U

se
s 

lan
gu

ag
e a

nd
 a 

sty
le 

of 
co

mm
un

ica
tio

n t
ha

t is
 

ap
pr

op
ria

te 
to 

the
 si

tua
tio

n a
nd

 
pe

op
le 

be
ing

 ad
dr

es
se

d, 
en

su
rin

g a
 co

mm
on

 
un

de
rst

an
din

g. 

•
En

su
re

s t
ha

t a
ll w

ritt
en

 an
d s

po
ke

n 
co

mm
un

ica
tio

n i
s c

on
cis

e a
nd

 w
ell

 
str

uc
tur

ed
; 

•
Co

mm
un

ica
tes

 in
for

ma
tio

n i
n a

n 
ap

pr
op

ria
te 

sty
le 

re
lat

ed
 to

 th
e 

sit
ua

tio
n; 

 
•

Us
es

 ap
pr

op
ria

te 
lan

gu
ag

e a
nd

 
av

oid
s t

he
 us

e o
f ja

rg
on

; 
•

En
su

re
s t

ha
t c

om
mu

nic
ati

on
 ha

s 
cle

ar
 pu

rp
os

e; 
•

En
su

re
s t

ha
t c

om
mu

nic
ati

on
 is

 
fac

tua
l, a

cc
ur

ate
 an

d p
ro

vid
ed

 on
 

tim
e; 

•
Co

mm
un

ica
tes

 in
for

ma
tio

n i
n a

n 
int

er
es

tin
g w

ay
; 

•
Pa

ys
 at

ten
tio

n a
nd

 sh
ow

s i
nte

re
st 

in 
wh

at 
oth

er
s a

re
 sa

yin
g; 

•
Us

es
 co

rre
ct 

sp
ell

ing
, p

un
ctu

ati
on

 
an

d g
ra

mm
ar

; 
•

Lis
ten

s c
ar

efu
lly

 to
 un

de
rst

an
d; 

an
d 

•
As

ks
 qu

es
tio

ns
 to

 cl
ar

ify
 is

su
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

als
 w

ith
 is

su
es

 di
re

ctl
y; 

•
Cl

ea
rly

 co
mm

un
ica

tes
 

ne
ed

s a
nd

 in
str

uc
tio

ns
; 

•
Cl

ea
rly

 co
mm

un
ica

tes
 

de
cis

ion
s a

nd
 th

e r
ea

so
ns

 
be

hin
d t

he
m;

 
•

Co
mm

un
ica

tes
 fa

ce
 to

 
fac

e w
he

re
ve

r p
os

sib
le 

if 
ap

pr
op

ria
te;

 
•

Sp
ea

ks
 w

ith
 au

tho
rity

 an
d 

co
nfi

de
nc

e; 
•

Ch
an

ge
s t

he
 st

yle
 of

 
co

mm
un

ica
tio

n t
o m

ee
t 

the
 ne

ed
s o

f th
e a

ud
ien

ce
; 

•
Ma

na
ge

s g
ro

up
 

dis
cu

ss
ion

s e
ffe

cti
ve

ly;
 

•
Su

mm
ar

ise
s i

nfo
rm

ati
on

 
to 

en
su

re
 a 

co
mm

on
 

un
de

rst
an

din
g; 

•
Su

pp
or

ts 
ar

gu
me

nts
 an

d 
re

co
mm

en
da

tio
ns

 
eff

ec
tiv

ely
 in

 w
riti

ng
; 

•
Pr

od
uc

es
 w

ell
-st

ru
ctu

re
d 

re
po

rts
 an

d w
ritt

en
 

su
mm

ar
ies

; a
nd

 
•

Ab
le 

to 
pr

ov
ide

 ac
cu

ra
te,

 
cle

ar
 te

sti
mo

ny
 in

 a 
co

ur
t 

of 
law

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

ke
s s

ur
e t

ha
t p

eo
ple

 ge
t 

im
po

rta
nt 

me
ss

ag
es

 an
d 

re
ce

ive
 de

cis
ion

s a
cc

ur
ate

ly;
 

•
De

liv
er

s e
ffe

cti
ve

 
pr

es
en

tat
ion

s t
o a

 w
ide

 
va

rie
ty 

of 
au

die
nc

es
; 

•
Us

es
 ap

pr
op

ria
te 

vis
ua

l a
ids

 
an

d t
ec

hn
iqu

es
 to

 ge
t th

e 
me

ss
ag

e a
cro

ss
 an

d h
elp

 
un

de
rst

an
din

g; 
•

De
als

 w
ith

 is
su

es
 ef

fec
tiv

ely
 

ev
en

 w
he

n u
nd

er
 ex

tre
me

 
pr

es
su

re
 fr

om
 va

rio
us

 
so

ur
ce

s; 
•

Co
ns

ide
rs 

ho
w 

dif
fer

en
t 

au
die

nc
es

 w
ill 

int
er

pr
et 

inf
or

ma
tio

n; 
•

Co
mm

un
ica

tes
 in

 a 
wa

y t
ha

t 
is 

un
de

rst
an

da
ble

 an
d 

me
an

ing
ful

 to
 ev

er
yo

ne
; 

•
Ch

ec
ks

 ho
w 

eff
ec

tiv
e 

co
mm

un
ica

tio
n i

s t
o t

he
 

tar
ge

t a
ud

ien
ce

; a
nd

 
•

Ta
ke

s e
ve

ry 
op

po
rtu

nit
y t

o 
re

inf
or

ce
 im

po
rta

nt 
me

ss
ag

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Fa
cil

ita
tes

 di
sc

us
sio

ns
 w

ith
 a 

wi
de

 
va

rie
ty 

of 
au

die
nc

es
; 

•
Di

re
cts

 co
mm

un
ica

tio
n t

o m
ee

t 
au

die
nc

e a
nd

 m
un

ici
pa

l n
ee

ds
, 

thi
nk

ing
 w

in 
– w

in;
 

•
St

ru
ctu

re
s m

es
sa

ge
s t

o m
ee

t 
au

die
nc

e d
em

an
d; 

•
Re

inf
or

ce
s i

mp
or

tan
t m

es
sa

ge
s; 

an
d  

•
Sh

ow
s a

n a
pp

re
cia

tio
n o

f a
ll i

np
uts

 
re

ce
ive

d b
y a

ck
no

wl
ed

gin
g 

co
ntr

ibu
tio

ns
 m

ad
e. 

4.C
lie

nt
 O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 cl

ien
ts 

to 
be

 se
rve

d; 
•

De
mo

ns
tra

tes
 

co
mp

ete
nc

ies
 fr

om
 le

ve
l 

1; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

pr
ev

iou
s l

ev
els

 1 
an

d 2
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
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Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 
of 

a c
lie

nt/
cu

sto
me

r (
int

er
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Ma

int
ain

s c
lea

r c
om

mu
nic

ati
on

 w
ith

 
cli

en
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

;  
•

Ta
ke

s p
er

so
na

l re
sp

on
sib

ilit
y f

or
 

pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 qu

ali
ty;

 
an

d 
•

Co
rre

cts
 pr

ob
lem

s p
ro

mp
tly

, 
wi

tho
ut 

be
ing

 de
fen

siv
e. 

•
Un

de
rst

an
ds

 th
e c

lie
nt’

s 
iss

ue
s a

nd
 se

ek
s 

inf
or

ma
tio

n a
bo

ut 
the

ir 
cu

rre
nt 

an
d f

utu
re

 
re

qu
ire

me
nts

; a
nd

 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 

•
Ta

ke
s s

pe
cif

ic 
an

d 
su

sta
ine

d a
cti

on
 to

 
im

ple
me

nt 
the

 cl
ien

t s
er

vic
e 

vis
ion

; 
•

Im
ple

me
nts

 cl
ien

t 
sa

tis
fac

tio
n f

ee
db

ac
k t

o 
en

su
re

 pr
ov

isi
on

 of
 qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Se

ts 
the

 cl
im

ate
 an

d c
re

ate
s 

a c
ult

ur
e t

o a
tta

in 
cli

en
t 

foc
us

ed
 ou

tco
me

s (
i.e

. 
pe

rfo
rm

an
ce

 m
an

ag
em

en
t, 

re
so

ur
ce

 al
loc

ati
on

, e
tc.

). 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 
vis

ion
 th

ro
ug

h o
wn

 ac
tio

ns
 an

d 
att

itu
de

s; 
an

d 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 an

d a
re

as
 

tha
t a

re
 de

mo
ns

tra
tin

g b
eh

av
iou

rs 
an

d o
utc

om
es

 co
ns

ist
en

t w
ith

 th
e 

cli
en

t s
er

vic
e v

isi
on

. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
 

1.A
ct

io
n 

Or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 

foc
us

ed
 on

 ta
sk

, to
 be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 
 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e 
on

 ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
-st

ar
ter

; 
•

Dr
ive

s t
o m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 
bu

dg
et 

all
oc

ati
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 in

du
str

y; 
•

Cr
ea

tes
 a 

lea
rn

ing
 en

vir
on

me
nt;

 
an

d 
•

Co
ac

he
s a

nd
 m

en
tor

s o
the

rs,
 

sh
ar

ing
 kn

ow
led

ge
 an

d e
xp

er
ien

ce
s 

wi
th 

oth
er

s. 

2.R
es

ilie
nc

e 
 Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
/st

re
ss

 si
tua

tio
ns

 an
d 

the
 ab

ilit
y t

o p
er

sis
t w

ith
 go

als
 

de
sp

ite
 ob

sta
cle

s a
nd

 se
tba

ck
s 

•
St

ay
s c

alm
 an

d f
oc

us
se

d u
nd

er
 

pr
es

su
re

;  
•

Co
ntr

ols
 hi

s/h
er

 em
oti

on
s; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 co

ns
tru

cti
ve

ly.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d h
an

dle
s 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

 le
ve

ls 
1 a

nd
 2;

 an
d 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
  

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t s

itu
ati

on
s 

wh
ich

 m
igh

t c
au

se
 se

tba
ck

s o
r 

fai
lur

es
. 
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dif
fic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d 

ha
s c

alm
ing

 in
flu

en
ce

 on
 

oth
er

s; 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 se
tba

ck
s 

or
 ot

he
r c

on
str

ain
ts.

 
3.C

ha
ng

e R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 
the

 ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 
dr

ive
n b

y o
the

rs.

•
De

als
 ef

fec
tiv

ely
 w

ith
 ch

an
ge

; 
•

Ap
pe

ar
s p

os
itiv

e a
nd

 op
tim

ist
ic 

ab
ou

t c
ha

ng
e; 

•
Em

br
ac

es
 th

e o
pp

or
tun

ity
 to

 do
 

thi
ng

s d
iffe

re
ntl

y; 
an

d 
•

Ap
pe

ar
s f

lex
ibl

e a
nd

 ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d 

wa
ys

 of
 do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f 
do

ing
 th

ing
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

; 
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d 

for
 ch

an
ge

 be
for

e t
he

 ne
ed

 
ma

nif
es

ts 
in 

the
 ex

ter
na

l o
r 

int
er

na
l e

nv
iro

nm
en

t; a
nd

 
•

Se
ek

s t
o i

nfl
ue

nc
e c

ha
ng

ing
 

ev
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y; 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 
 

 

4.L
ea

rn
in

g 
Or

ien
ta

tio
n 

 Th
e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, 

de
ve

lop
 in

sig
ht 

an
d f

oc
us

 on
 

co
nti

nu
ou

s s
elf

 im
pr

ov
em

en
t. 

 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 le

ar
n 

ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 to
 th

e 
wo

rkp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 kn

ow
led

ge
 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

Pu
ts 

ne
w 

kn
ow

led
ge

, 
un

de
rst

an
din

g o
r s

kil
l to

 
pr

ac
tic

al 
us

e o
n t

he
 jo

b; 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

) 
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 

we
ak

ne
ss

es
 an

d t
ak

es
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 
an

d s
ha

re
s e

xp
er

ien
ce

s; 
an

d 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 in

du
str

y; 
•

Cr
ea

tes
 a 

lea
rn

ing
 en

vir
on

me
nt;

 
•

Co
ac

he
s a

nd
 m

en
tor

 ot
he

rs,
 

sh
ar

ing
 kn

ow
led

ge
 an

d e
xp

er
ien

ce
s 

wi
th 

oth
er

s; 
an

d 
•

Ide
nti

fie
s, 

so
lve

s a
nd

 m
on

ito
rs 

un
iqu

e i
ss

ue
s o

r p
ro

ble
ms

 th
at 

ha
ve

 to
tal

 or
ga

nis
ati

on
al 

im
pa

ct 
in 

co
ns

ult
ati

on
 w

ith
 th

e s
tak

eh
old

er
s. 
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ac
tio

n t
o c

los
e 

kn
ow

led
ge

/sk
ills

 ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 

do
es

 no
t r

ep
ea

t m
ist

ak
es

. 
5.P

ro
bl

em
 S

ol
vin

g 
 Th

e a
bil

ity
 to

 ga
the

r 
inf

or
ma

tio
n, 

an
aly

se
 is

su
es

 an
d 

de
al 

wi
th 

co
mp

lex
ity

 an
d 

am
big

uit
y. 

Sh
ow

s l
on

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h i
n a

 
log

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s. 

 
Is 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 

Pi
ctu

re
’. 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 (S

ho
ws

 
str

on
g a

na
lyt

ica
l re

as
on

ing
).;

 
•

De
mo

ns
tra

tes
 lo

gic
al 

pr
ob

lem
 

so
lvi

ng
 ap

pr
oa

ch
 an

d p
ro

vid
es

 
ra

tio
na

le 
for

 pr
op

os
ed

 so
lut

ion
s; 

an
d 

•
De

ter
mi

ne
s r

oo
t c

au
se

s o
f 

pr
ob

lem
s a

nd
 ev

alu
ate

s w
he

the
r 

so
lut

ion
s a

dd
re

ss
 ro

ot 
ca

us
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 ob
jec

tiv
ity

, 
tho

ro
ug

hn
es

s, 
ins

igh
tfu

lne
ss

, a
nd

 
pr

ob
ing

 be
ha

vio
ur

s w
he

n 
ap

pr
oa

ch
ing

 pr
ob

lem
s; 

•
De

ve
lop

s n
ew

 w
ay

s t
o 

so
lve

 pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; a
nd

 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e 

firs
t s

olu
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 

an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
br

ea
k d

ow
n c

om
ple

x 
pr

ob
lem

s i
nto

 m
an

ag
ea

ble
 

pa
rts

 an
d i

de
nti

fy 
so

lut
ion

s; 
•

Ge
ne

ra
tes

 va
rio

us
 so

lut
ion

s 
/ o

pti
on

s a
nd

 co
nti

ng
en

cy
 

pla
ns

 fo
r p

ro
ble

ms
;  

•
An

tic
ipa

tes
 pr

ob
lem

s a
nd

 
str

ate
gis

es
 to

 co
un

ter
ac

t 
po

ten
tia

l im
pa

ct;
 an

d 
•

Pu
ts 

pr
ev

en
tat

ive
 m

ea
su

re
s 

in 
pla

ce
 to

 en
su

re
 th

at 
pr

ob
lem

s d
o n

ot 
re

cu
r in

 th
e 

fut
ur

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 
an

d c
lar

ifie
s i

ss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e a

nd
 un

iqu
e 

ide
as

;  
•

Pr
ob

es
 de

ep
ly 

an
d c

on
sid

er
s 

co
ns

eq
ue

nc
es

 an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

 an
d t

he
 im

pa
ct 

of 
so

lut
ion

s 
on

 m
ult

ipl
e a

re
as

 w
ith

in 
the

 
mu

nic
ipa

lity
; 

•
Ide

nti
fie

s, 
so

lve
s a

nd
 m

on
ito

rs 
un

iqu
e i

ss
ue

s o
r p

ro
ble

ms
 th

at 
ha

ve
 to

tal
 or

ga
nis

ati
on

al 
im

pa
ct 

in 
co

ns
ult

ati
on

 w
ith

 th
e s

tak
eh

old
er

s; 
an

d 
•

Pr
om

ote
s a

 tr
an

sp
ar

en
t a

nd
 

ac
co

un
tab

le 
mu

nic
ipa

l  
ad

mi
nis

tra
tio

n. 

MA
NA

GE
ME

NT
/L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

 
1.

Te
am

 O
rie

nt
at

io
n 

 Th
e c

ap
ac

ity
 to

 pr
om

ote
 a 

co
op

er
ati

ve
 cl

im
ate

, u
nd

er
sta

nd
 

gr
ou

p d
yn

am
ics

 an
d a

pp
ly 

ap
pr

op
ria

te 
fac

ilit
ati

on
 te

ch
niq

ue
s 

in 
wo

rki
ng

 w
ith

 ot
he

rs 
to 

ac
hie

ve
 a 

sh
ar

ed
 go

al.
 

•
Co

op
er

ate
s a

nd
 w

or
ks

 w
ell

 w
ith

 
oth

er
 te

am
 m

em
be

rs;
 

•
Ac

tiv
ely

 pa
rtic

ipa
tes

 in
 te

am
 

ac
tiv

itie
s; 

an
d 

•
Sh

ow
s c

on
sid

er
ati

on
 to

wa
rd

s 
oth

er
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g w

ith
 

oth
er

s; 
•

Ab
le 

to 
wo

rk 
in 

a m
ult

i-
dis

cip
lin

ar
y t

ea
m;

 an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Fo

ste
rs 

a s
tro

ng
 se

ns
e o

f 
tea

m 
be

lon
gin

g; 
•

Co
ntr

ibu
tes

 to
wa

rd
s p

os
itiv

e 
cli

ma
te 

wi
thi

n t
ea

m;
 an

d 
•

Inv
olv

es
 an

d e
mp

ow
er

s t
he

 
tea

m 
in 

se
ttin

g a
nd

 
ac

hie
vin

g g
oa

ls.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 fr

om
 

lev
el 

1 t
o 3

; 
•

Bu
ild

s t
ea

m 
sp

irit
 an

d c
oh

es
ion

 
ac

ro
ss

 fu
nc

tio
na

l a
re

as
; 

•
En

co
ur

ag
es

 te
am

 ap
pr

oa
ch

 to
 

pr
ob

lem
 so

lvi
ng

; 
•

Re
co

gn
ise

s a
nd

 re
sp

ec
ts 

the
 va

lue
 

of 
div

er
se

 vi
ew

s; 
an

d 
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•
Sh

ar
es

 in
for

ma
tio

n a
nd

 
co

lla
bo

ra
tes

 ea
sil

y w
ith

 
oth

er
s. 

 

•
Dr

aw
s o

n d
ive

rse
 ba

ck
gr

ou
nd

s, 
sk

ills
 an

d k
no

wl
ed

ge
 of

 te
am

 
me

mb
er

s. 
2.

Di
re

ct
io

n 
Se

tti
ng

 
 Th

e a
bil

ity
 to

 cr
ea

te 
a c

lea
r s

en
se

 
of 

co
mm

on
 pu

rp
os

e a
nd

 vi
sio

n f
or

 
oth

er
s a

nd
 th

e a
bil

ity
 to

 m
oti

va
te 

an
d i

ns
pir

e o
the

rs 
to 

vo
lun

tar
ily

 
giv

e o
f th

eir
 be

st 
in 

wo
rki

ng
 

tow
ar

ds
 a 

co
mm

on
 vi

sio
n o

r g
oa

l. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s/h
er

 ow
n 

an
d t

ea
m 

go
als

; a
nd

 
•

Go
od

 at
 es

tab
lis

hin
g c

lea
r 

dir
ec

tio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a w
ell

-p
lan

ne
d a

nd
 cl

ea
r 

ma
nn

er
; a

nd
 

•
Pr

ov
ide

s a
 cl

ea
r s
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cti
on

 
Ma

na
ge

me
nt;

 

•
Pr

efe
re

nc
e o

f a
 

Pr
ofe

ss
ion

al 
ab

ilit
y 

tes
t / 

AP
C;

 an
d 

 •
Pr

ofe
ss

ion
al 

re
gis

tra
tio

n i
s a

 
pr

efe
rre

d 
re

qu
ire

me
nt.

 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 
5 

CO
RE

 P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.
Pl

an
ni

ng
 

 Th
e a

bil
ity

 to
 

sy
ste

ma
tic

all
y i

de
nti

fy,
 

an
aly

se
 an

d p
rio

riti
se

 
op

tio
ns

 to
 m

ee
t th

e s
ho

rt,
 

me
diu

m 
an

d l
on

g t
er

m 
re

qu
ire

me
nts

 of
 th

e 
Mu

nic
ipa

lity
. 

•
Co

ntr
ibu

tes
 to

 
pla

nn
ing

 by
 

co
mp

ilin
g, 

co
lla

tin
g 

inf
or

ma
tio

n f
ro

m 
re

se
ar

ch
, s

ur
ve

ys
 

an
d s

tud
ies

; 
•

An
aly

se
s i

nfo
rm

ati
on

 
to 

su
pp

or
t fe

as
ibi

lity
 

stu
die

s; 
an

d 
•

Co
mp

ile
s f

ea
sib

ilit
y 

stu
die

s f
or

 pr
oje

cts
 

tha
t h

av
e a

 fa
irly

 
loc

ali
se

d i
mp

ac
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

ve
lop

s m
od

els
 fo

r 
the

 an
aly

sis
 of

 
inf

or
ma

tio
n; 

•
Co

nc
ep

tua
liz

es
 

op
tio

ns
; 

•
Co

ntr
ibu

tes
 to

 
an

aly
sis

 of
 th

e s
oc

io-
ec

on
om

ic 
im

pa
cts

 of
 

the
 pr

oje
ct;

 an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

De
ve

lop
s s

ce
na

rio
s 

on
 pr

oje
cts

; 
•

Un
de

rta
ke

s d
eta

ile
d 

an
aly

sis
 of

 op
tio

ns
; 

•
An

aly
se

s c
os

ts 
an

d 
fin

an
cia

l im
pli

ca
tio

ns
; 

•
Un

de
rst

an
ds

 th
e 

ne
ed

s o
f th

e 
co

mm
un

ity
 / 

sta
ke

ho
lde

rs 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Int

er
pr

et 
ID

P 
an

d 
sp

ati
al 

pla
nn

ing
 

ini
tia

tiv
es

 in
to 

sp
ec

ific
 

pr
oje

ct 
re

qu
ire

me
nts

; 
•

Pr
oje

cts
 an

d 
for

ec
as

ts 
sh

or
t, 

me
diu

m 
an

d l
on

g 
ter

m 
inf

ra
str

uc
tur

e 
ne

ed
s f

or
 th

e 
mu

nic
ipa

lity
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

 
•

Co
nte

xtu
ali

se
 pr

oje
ct 

de
liv

er
y i

n l
ine

 w
ith

 
or

ga
nis

ati
on

al 
pla

ns
; 

an
d 

•
Co

ntr
ibu

tes
 to

 th
e 

op
tio

ns
 an

aly
sis

. 
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•
Co

ntr
ibu

tes
 to

 co
sti

ng
 

an
d f

ina
nc

ial
 

an
aly

sis
. 

tai
lor

s e
ng

ine
er

ing
 

so
lut

ion
s t

o m
ee

t th
e 

ne
ed

s o
f th

e 
co

mm
un

ity
 / 

sta
ke

ho
lde

rs;
 an

d 
•

Co
ns

ide
rs 

ins
titu

tio
na

l 
ar

ra
ng

em
en

ts 
an

d 
ca

pa
cit

ies
 in

 pl
an

nin
g 

an
d p

ro
po

sin
g 

en
gin

ee
rin

g s
olu

tio
ns

. 

•
Ev

alu
ate

s a
lte

rn
ati

ve
 

op
tio

ns
. 

2.
Or

ga
ni

sa
tio

na
l 

Aw
ar

en
es

s 
 Th

e a
bil

ity
 to

 un
de

rst
an

d 
the

 ke
y d

riv
er

s i
n t

he
 

se
cto

r a
nd

 th
e 

mu
nic

ipa
lity

 an
d t

o a
pp

ly 
thi

s u
nd

er
sta

nd
ing

 to
 

me
et 

the
 m

un
ici

pa
lity

’s 
se

rvi
ce

 de
liv

er
y 

ch
all

en
ge

s. 

•
Un

de
rst

an
ds

 ho
w 

the
 

bu
sin

es
s u

nit
 

fun
cti

on
s; 

•
Ba

sic
 kn

ow
led

ge
 

ab
ou

t th
e 

mu
nic

ipa
lity

; 
•

Ba
sic

 kn
ow

led
ge

 of
 

the
 lo

ca
l g

ov
er

nm
en

t 
en

vir
on

me
nt;

 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 go

als
; 

•
Op

er
ate

s w
ith

in 
of 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 
an

d p
ro

ce
du

re
s; 

an
d 

•
Aw

ar
e o

f th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 
de

liv
er

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Un

de
rst

an
ds

 an
d i

s 
ab

le 
to 

co
mm

un
ica

te 
the

 m
un

ici
pa

lity
’s 

pr
ior

itie
s a

nd
 go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 
of 

the
 m

un
ici

pa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Un

de
rst

an
ds

 
pr

ior
itie

s, 
go

als
 an

d 
iss

ue
s w

ith
in 

the
 lo

ca
l 

go
ve

rn
me

nt 
se

cto
r; 

•
Un

de
rst

an
ds

 an
d 

ap
pli

es
 th

e r
eg

ula
tor

y 
fra

me
wo

rk 
ap

pli
ca

ble
 

to 
loc

al 
go

ve
rn

me
nt 

wi
thi

n a
 sp

ec
ific

 
fun

cti
on

al 
ar

ea
; a

nd
 

•
Kn

ow
led

ge
 of

 th
e 

iss
ue

s i
mp

ac
tin

g 
se

rvi
ce

 de
liv

er
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Co
ntr

ibu
tes

 to
 

sh
ap

ing
 th

e 
de

pa
rtm

en
tal

 sp
ec

ific
 

go
als

 an
d p

rio
riti

es
; 

•
W

ell
-d

ev
elo

pe
d 

kn
ow

led
ge

 of
 re

lev
an

t 
mu

nic
ipa

l le
gis

lat
ion

; 
an

d  
•

Co
ntr

ibu
tes

 to
wa

rd
 

ad
dr

es
sin

g t
he

 
de

pa
rtm

en
tal

 se
rvi

ce
 

de
liv

er
y c

ha
lle

ng
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Co

ntr
ibu

tes
 to

 
sh

ap
ing

 th
e 

Di
re

cto
ra

te 
 / 

Mu
nic

ipa
lity

’s 
se

cto
r 

sp
ec

ific
 go

als
 an

d 
pr

ior
itie

s; 
•

Co
ntr

ibu
tes

 to
 

sh
ap

ing
 th

e 
Di

re
cto

ra
te 

/ 
Mu

nic
ipa

lity
’s 

po
lic

ies
 

an
d p

ro
ce

du
re

s; 
•

In-
de

pth
 kn

ow
led

ge
 

of 
re

lev
an

t m
un

ici
pa

l 
leg

isl
ati

on
; a

nd
  

•
In-

de
pth

 kn
ow

led
ge

 
of 

the
 D

ire
cto

ra
te 

/ 
Mu

nic
ipa

lity
’s 

ch
all

en
ge

s i
n 

de
liv

er
ing

 m
un

ici
pa

l 
se

rvi
ce

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

 
•

Ma
na

ge
s a

nd
 

un
de

rst
an

d i
nte

r 
de

pa
rtm

en
tal

 
int

eg
ra

tio
n; 

•
De

mo
ns

tra
tes

 an
 

un
de

rst
an

din
g o

f th
e 

mu
nic

ipa
l a

nd
 lo

ca
l 

go
ve

rn
me

nt 
pr

oc
es

se
s; 

•
Un

de
rst

an
ds

 an
d 

int
er

na
liz

es
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 go

als
; 

•
Un

de
rst

an
ds

 se
cto

r 
po

lic
ies

 an
d 

leg
isl

ati
on

; a
nd

 
•

In-
de

pth
 kn

ow
led

ge
 

of 
the

 is
su

es
 

im
pa

cti
ng

 se
rvi

ce
 

de
liv

er
y . 



This gazette is also available free online at www.gpwonline.co.za

648    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 63
6 o

f 7
70

 

3.
At

te
nt

io
n 

to
 D

et
ail

  
 Ab

ilit
y t

o s
cru

tin
ise

 ow
n 

wo
rk 

an
d t

ha
t o

f o
the

rs 
to 

en
su

re
 ac

cu
ra

cy
 an

d 
co

mp
lia

nc
e w

ith
 th

e 
re

lev
an

t e
ng

ine
er

ing
 

sta
nd

ar
ds

. 

•
Ch

ec
ks

 w
or

k f
or

 
er

ro
rs 

an
d o

mi
ss

ion
s 

be
for

e s
ub

mi
ss

ion
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ch

ec
ks

 w
or

k o
f 

su
bo

rd
ina

tes
 fo

r 
er

ro
rs 

an
d o

mi
ss

ion
s 

be
for

e s
ub

mi
ss

ion
; 

•
En

su
re

s a
ll d

eta
ils

 of
 

a t
as

k a
re

 
ac

co
mp

lis
he

d; 
an

d 
•

Ch
ec

ks
 ag

ain
st 

sta
nd

ar
ds

 an
d 

re
gu

lat
ion

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Ma
int

ain
s a

 pr
oje

ct 
ch

ec
kli

st 
co

ve
rin

g a
ll 

de
tai

l w
hic

h m
igh

t b
e 

ov
er

loo
ke

d; 
an

d 
•

En
su

re
s t

ha
t a

ll 
inf

or
ma

tio
n i

s 
av

ail
ab

le 
in 

the
 

pr
ep

ar
ati

on
 of

 
do

cu
me

nta
tio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Mo

nit
or

s p
ro

jec
ts 

an
d 

pr
og

ra
mm

es
; 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s a

nd
 si

gn
s 

off
 on

 do
cu

me
nts

; 
an

d 
•

Ac
cu

ra
tel

y r
ev

iew
s 

do
cu

me
nts

 an
d e

dit
s 

do
cu

me
nts

 cr
ea

ted
 

by
 ot

he
rs.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
En

su
re

s t
ha

t q
ua

lity
 

an
d f

law
les

s r
ep

or
ts 

ar
e s

ub
mi

tte
d i

nto
 th

e 
co

mm
itte

e s
ys

tem
.   

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Pr

oj
ec

t 
Ma

na
ge

m
en

t 
 Ab

ilit
y t

o p
lan

, c
o-

or
din

ate
 

an
d c

on
tro

l th
e t

as
ks

 of
 

se
lf a

nd
 ot

he
rs 

to 
de

liv
er

 
pr

oje
cts

 an
d t

as
ks

 to
 th

e 
re

qu
ire

d s
pe

cif
ica

tio
n a

nd
 

wi
thi

n b
ud

ge
t a

nd
 

sc
he

du
le.

 

•
Ex

ec
ute

s t
he

 
as

sig
ne

d t
as

ks
 to

 th
e 

ag
re

ed
 st

an
da

rd
s 

(co
mp

let
es

 w
or

k 
wi

thi
n t

he
 sc

op
e o

f 
the

 T
OR

); 
•

Pr
ior

itis
es

 ac
tiv

itie
s 

eff
ec

tiv
ely

 to
 en

su
re

 
tha

t ta
sk

s a
re

 
co

mp
let

ed
 w

ith
in 

sc
he

du
le;

 an
d 

•
Co

mp
lie

s w
ith

 
bu

dg
eta

ry 
re

qu
ire

me
nts

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ma

na
ge

s b
as

ic 
pr

oje
cts

 to
 th

e a
gr

ee
d 

sta
nd

ar
ds

; 
•

Ma
na

ge
s r

es
ou

rce
s 

to 
ac

hie
ve

 th
e p

ro
jec

t 
ob

jec
tiv

es
; 

•
Pr

ior
itis

es
 ac

tiv
itie

s t
o 

en
su

re
 th

at 
pr

oje
ct 

is 
co

mp
let

ed
 w

ith
in 

sc
he

du
le;

 an
d 

•
Ab

le 
to 

co
mp

let
e 

pr
oje

cts
 w

ith
in 

bu
dg

et.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Ma
na

ge
s m

ult
ipl

e 
pr

oje
cts

 to
 ag

re
ed

 
sta

nd
ar

ds
; 

•
Ma

na
ge

s 
mu

ltid
isc

ipl
ina

ry 
pr

oje
cts

;  
•

Pr
ior

itis
es

 m
ult

ipl
e 

re
so

ur
ce

s t
o m

ee
t 

co
mp

eti
ng

 de
ad

lin
es

; 
an

d 
•

Ma
na

ge
s m

ult
ipl

e 
bu

dg
ets

.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

na
ge

s m
ult

ipl
e 

pr
og

ra
mm

es
; a

nd
  

•
Pr

ior
itis

es
 m

ult
ipl

e 
re

so
ur

ce
s t

o m
ee

t 
co

mp
eti

ng
 de

ad
lin

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Ma

na
ge

s t
he

 
as

sig
ne

d t
as

ks
 to

 th
e 

ag
re

ed
 st

an
da

rd
s; 

•
Pr

ior
itis

es
 ac

tiv
itie

s 
eff

ec
tiv

ely
 to

 en
su

re
 

tha
t ta

sk
s a

re
 

co
mp

let
ed

 w
ith

in 
sc

he
du

le;
 an

d 
•

Ma
na

ge
s b

ud
ge

tar
y 

re
qu

ire
me

nts
. 

2.
Co

ns
tru

ct
io

n 
 Kn

ow
led

ge
 of

 co
ns

tru
cti

on
 

an
d m

ain
ten

an
ce

 
pr

oc
es

se
s, 

mo
nit

or
s 

co
mp

lia
nc

e t
o d

es
ign

 

•
Kn

ow
led

ge
 of

 
co

ns
tru

cti
on

 an
d 

ma
int

en
an

ce
 

pr
oc

es
se

s; 
•

Mo
nit

or
s c

om
pli

an
ce

 
to 

de
sig

n 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
In-

de
pth

 kn
ow

led
ge

 
of 

co
ns

tru
cti

on
 an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Al
loc

ate
s r

es
ou

rce
s 

(L
ab

ou
r, 

ma
ter

ial
, 

eq
uip

me
nt)

 to
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ma

na
ge

s m
ult

ipl
e 

ma
int

en
an

ce
 an

d 
co

ns
tru

cti
on

 pr
oje

cts
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Ab

le 
to 

us
e d

isc
re

tio
n 

in 
sit

ua
tio

ns
 of
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sp
ec

ific
ati

on
s, 

he
alt

h a
nd

 
sa

fet
y r

eg
ula

tio
ns

, 
co

mm
un

ica
tes

 in
 

ap
pr

op
ria

te 
sty

le 
in 

the
 

su
pe

rvi
sio

n o
f 

co
ns

tru
cti

on
 w

or
ke

rs.
 

sp
ec

ific
ati

on
s, 

he
alt

h 
an

d s
afe

ty 
re

gu
lat

ion
s; 

an
d 

•
Co

mm
un

ica
tes

 in
 

ap
pr

op
ria

te 
sty

le 
in 

the
 su

pe
rvi

sio
n o

f 
co

ns
tru

cti
on

 w
or

ke
rs.

 

ma
int

en
an

ce
 

pr
oc

es
se

s; 
•

Lia
ise

s e
ffe

cti
ve

ly 
wi

th 
ex

ter
na

l 
au

tho
riti

es
 an

d o
the

r 
sta

ke
ho

lde
rs 

on
 

pr
oje

ct 
sp

ec
ific

 
iss

ue
s; 

•
Ab

le 
to 

de
al 

eff
ec

tiv
ely

 w
ith

 
co

ntr
ac

tua
l m

att
er

s 
be

tw
ee

n t
he

 
mu

nic
ipa

lity
 an

d t
he

 
co

ntr
ac

tor
s; 

an
d 

•
Mi

tig
ate

s h
ea

lth
, 

sa
fet

y a
nd

 
en

vir
on

me
nta

l ri
sk

s. 

ac
hie

ve
 de

sir
ed

 
ob

jec
tiv

es
; 

•
Us

es
 di

sc
re

tio
n i

n 
sit

ua
tio

ns
 of

 de
via

tio
n 

fro
m 

de
sig

n 
as

su
mp

tio
ns

; 
•

Ma
na

ge
s 

mu
ltid

isc
ipl

ina
ry 

tea
m;

 
•

Ide
nti

fie
s a

nd
 

im
ple

me
nts

 co
rre

cti
ve

 
ac

tio
n; 

•
Lia

ise
s w

ith
 cl

ien
t 

de
pa

rtm
en

ts 
an

d 
co

ntr
ac

tor
s; 

an
d 

•
Ma

na
ge

s p
ro

jec
t 

bu
dg

ets
 an

d 
sc

he
du

les
 ef

fec
tiv

ely
. 

•
Ma

na
ge

s P
ro

gr
am

me
 

bu
dg

ets
 an

d 
sc

he
du

les
; a

nd
 

•
Ne

go
tia

tes
 w

ith
 cl

ien
t 

de
pa

rtm
en

ts 
an

d 
sta

ke
ho

lde
rs.

 

de
via

tio
n f

ro
m 

de
sig

n 
as

su
mp

tio
ns

; 
•

Ma
na

ge
s c

or
re

cti
ve

 
ac

tio
n; 

an
d 

•
Ma

na
ge

s c
lie

nt 
de

pa
rtm

en
ts 

an
d 

co
ntr

ac
tor

s. 

3.
De

sig
n 

 Th
e a

bil
ity

 to
 de

sig
n 

inf
ra

str
uc

tur
e i

n 
ac

co
rd

an
ce

 to
 de

fin
ed

 
qu

an
tity

 su
rve

yin
g 

sta
nd

ar
ds

 w
ith

 du
e 

co
ns

ide
ra

tio
n f

or
 

op
er

ati
on

al 
re

qu
ire

me
nts

, 
bu

dg
ets

, s
afe

ty,
 co

st 
eff

ec
tiv

en
es

s a
nd

 
en

vir
on

me
nta

l s
tan

da
rd

s. 

•
Co

mp
ile

s t
en

de
r a

nd
 

co
ntr

ac
t d

oc
um

en
ts 

for
 ba

sic
 

inf
ra

str
uc

tur
e, 

un
de

r 
su

pe
rvi

sio
n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

sig
ns

 pr
oc

es
se

s 
ind

ep
en

de
ntl

y a
nd

 
wi

th 
du

e 
co

ns
ide

ra
tio

n f
or

 
op

er
ati

on
al 

eff
ici

en
cy

, 
co

st 
eff

ec
tiv

en
es

s, 
en

vir
on

me
nta

l 
im

pa
cts

 an
d 

su
sta

ina
bil

ity
; 

•
Su

pe
rvi

se
s 

co
mp

ila
tio

n o
f 

en
gin

ee
rin

g 
dr

aw
ing

s; 
an

d 
•

Co
mp

ile
s t

en
de

r a
nd

 
co

ntr
ac

t d
oc

um
en

ts 
ind

ep
en

de
ntl

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Ap
pr

ov
es

 de
sig

n; 
•

Co
ns

ide
rs 

the
 

ap
pr

op
ria

ten
es

s o
f 

so
lut

ion
s i

n t
he

 
co

nte
xt 

of 
the

 
co

mm
un

ity
 ne

ed
s; 

an
d  

•
Us

es
 ap

pr
op

ria
te 

tec
hn

olo
gie

s i
n 

me
eti

ng
 co

mm
un

ity
 

ne
ed

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Pr

ior
itis

es
 de

sig
n i

n 
ter

ms
 of

 bu
dg

et 
av

ail
ab

ilit
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Re

co
gn

ize
d 

na
tio

na
lly

 an
d 

int
er

na
tio

na
lly

 as
 a 

sp
ec

ial
ist

 in
 hi

s f
iel

d 
of 

re
se

ar
ch

es
 

alt
er

na
tiv

es
 / n

ew
 

tec
hn

olo
gie

s. 
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PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l 

Re
lat

io
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h 

an
d m

ain
tai

n p
ro

du
cti

ve
 

re
lat

ion
sh

ips
 w

ith
 pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 th
e 

mu
nic

ipa
lity

. 

•
Ab

le 
to 

es
tab

lis
h 

ra
pp

or
t a

nd
 ge

ts 
on

 
wi

th 
oth

er
s; 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
; a

nd
 

•
Ac

kn
ow

led
ge

s 
co

ntr
ibu

tio
ns

 of
 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Re

lat
es

 to
 pe

op
le 

at 
all

 le
ve

ls 
of 

the
 

mu
nic

ipa
lity

;  
•

Sh
ow

s c
on

fid
en

ce
 in

 
en

ga
ge

me
nt 

wi
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 
•

Ac
cu

ra
tel

y c
ap

tur
es

 
oth

er
s e

xp
ec

tat
ion

s, 
ide

as
 an

d c
on

ce
rn

s; 
an

d 
•

En
co

ur
ag

es
 an

d 
co

ns
ide

rs 
inp

uts
 of

 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Co
nv

inc
es

 ot
he

rs 
of 

his
 id

ea
s w

ith
ou

t 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

 m
er

its
 

in 
oth

er
s a

rg
um

en
ts 

an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 

tou
gh

 si
tua

tio
ns

 w
ith

 
bo

th 
int

er
na

l a
nd

 
ex

ter
na

l 
sta

ke
ho

lde
rs;

 an
d 

•
W

ins
 co

nc
es

sio
ns

 
wi

tho
ut 

da
ma

gin
g 

re
lat

ion
sh

ips
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Ab

le 
to 

be
 bo

th 
dir

ec
t 

an
d f

or
thr

igh
t a

s w
ell

 
as

 di
plo

ma
tic

 an
d 

tac
tfu

l; 
•

De
mo

ns
tra

tes
 th

e 
pa

tie
nc

e t
o h

ea
r 

pe
op

le 
ou

t a
nd

 
ac

cu
ra

tel
y r

es
tat

e 
the

ir o
pin

ion
s, 

ev
en

 
wh

en
 no

t a
gr

ee
me

nt;
 

an
d 

•
Aw

ar
e o

f to
 ho

w 
pe

op
le 

an
d 

mu
nic

ipa
liti

es
 

fun
cti

on
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Se

ns
itiv

e t
o h

ow
 

pe
op

le 
an

d 
mu

nic
ipa

liti
es

 
fun

cti
on

. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 
att

en
tiv

ely
, g

ra
sp

 is
su

es
, 

pr
es

en
t in

for
ma

tio
n i

n a
 

cle
ar

 m
an

ne
r a

nd
 re

sp
on

d  
ap

pr
op

ria
tel

y t
o v

er
ba

l 
an

d w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 
as

sig
nm

en
t r

ep
or

ts 
by

 pr
ov

idi
ng

 
inf

or
ma

tio
n g

ath
er

ed
 

by
 st

an
da

rd
 m

eth
od

s; 
•

De
mo

ns
tra

tes
 

eff
ec

tiv
e o

ra
l a

nd
 

wr
itte

n 
co

mm
un

ica
tio

n; 
an

d  
•

Ab
le 

to 
im

pa
rt 

kn
ow

led
ge

, id
ea

s a
nd

 
co

nc
ep

ts 
thr

ou
gh

 
or

al,
 w

ritt
en

 an
d 

vis
ua

l m
ea

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Or

ga
nis

es
 an

d 
pr

es
en

ts 
ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l 

ma
nn

er
; 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nts
 to

 th
e 

au
die

nc
e; 

•
Us

es
 te

rm
ino

log
y 

ap
pr

op
ria

te 
to 

the
 

au
die

nc
e; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Ca
ptu

re
s c

om
ple

x 
iss

ue
s c

lea
rly

 an
d 

co
nc

ise
ly;

 
•

Co
nv

ey
s a

lte
rn

ati
ve

 
vie

wp
oin

ts;
  

•
Ac

cu
ra

tel
y r

ev
iew

s 
do

cu
me

nts
 an

d e
dit

s 
do

cu
me

nts
 cr

ea
ted

 
by

 ot
he

rs;
 

•
Or

ga
nis

es
 

dis
cu

ss
ion

s i
n a

 
log

ica
l m

an
ne

r; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
De

ve
lop

s 
co

mm
un

ica
tio

ns
 

ge
ar

ed
 fo

r v
ar

iou
s 

au
die

nc
es

; 
•

Ab
le 

to 
re

ad
 

sit
ua

tio
ns

 an
d i

nte
re

st 
po

sit
ion

s a
nd

 to
 

re
sp

on
d 

ap
pr

op
ria

tel
y; 

•
Co

mm
un

ica
tes

 
se

ns
itiv

e o
r 

co
ntr

ov
er

sia
l 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Un

de
rst

an
ds

 th
e l

ev
el 

an
d m

ed
ium

 of
 

co
mm

un
ica

tio
n 

re
qu

ire
d a

nd
 al

ign
 it 

to 
au

die
nc

e 
ex

pe
cta

tio
ns

; a
nd

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

 w
ith

 se
nio

r 
an

d e
xe

cu
tiv

e 
ma

na
ge

me
nt.
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•
St

ru
ctu

re
s w

ritt
en

 
do

cu
me

nts
 in

 a 
log

ica
l fr

am
ew

or
k. 

•
Re

sp
on

ds
 to

 
qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d 

co
mp

let
e a

ns
we

rs;
 

an
d 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 w

ith
 

pe
op

le 
at 

all
 le

ve
ls.

 

inf
or

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 
eff

ec
tiv

ely
 at

 se
nio

r 
lev

els
; 

•
Ha

nd
les

 se
ns

itiv
e 

on
e-

on
-o

ne
 

dis
cu

ss
ion

s 
eff

ec
tiv

ely
; a

nd
 

•
Us

es
 la

ng
ua

ge
 an

d 
sty

le 
to 

ca
ptu

re
 th

e 
att

en
tio

n o
f th

e 
au

die
nc

e. 
3.

Se
rv

ice
 D

eli
ve

ry
 

Or
ien

ta
tio

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 
de

liv
er

ing
 se

rvi
ce

s t
ha

t 
co

ntr
ibu

te 
to 

the
 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 
ac

hie
ve

 m
un

ici
pa

l g
oa

ls.
 

•
Co

mm
itte

d t
o 

ex
ce

lle
nc

e; 
an

d 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d p

ro
mi

se
s i

n 
un

de
rta

kin
g t

as
ks

 
an

d m
ee

tin
g 

de
ad

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; 
an

d 
•

Un
de

rst
an

ds
 an

d 
ar

tic
ula

tes
 co

mm
un

ity
 

ne
ed

s i
n s

ec
tor

 pl
an

s. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, t
ec

hn
ica

l 
an

d c
ap

ac
ity

 
co

ns
tra

int
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 

se
rvi

ce
 de

liv
er

y 
ma

tte
rs 

to 
all

 
sta

ke
ho

lde
rs.

 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1. 

Ac
tio

n 
Or

ien
ta

tio
n 

an
d 

ou
tc

om
e 

or
ien

ta
tio

n 
 

Th
e d

isp
lay

 of
 hi

gh
 w

or
k 

eth
ic 

in 
se

ttin
g a

nd
 

ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s 
an

d k
ee

pin
g p

ro
mi

se
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 th
e 

ind
ivi

du
al’

s a
bil

ity
 to

 st
ay

 
foc

us
ed

 on
 ta

sk
, to

 be
 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s w
ith

 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Se

lf-s
tar

ter
; 

•
Dr

ive
 to

 m
ee

t 
de

ad
lin

es
; a

nd
 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 
pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 
mo

tiv
ate

s o
the

rs 
for

 
re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g 
go

als
; 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 3
; 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 
ow

n a
cti

on
s a

nd
 

att
itu

de
 to

 pe
rfo

rm
; a

nd
 

•
Ho

lds
 se

lf a
nd

 ot
he

rs 
ac

co
un

tab
le 

for
 de

liv
er

y 
on

 pr
oje

cts
 an

d g
oa

ls.
  

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; a

nd
 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 se

lf a
nd

 fo
r t

he
 

tea
m.
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en
er

ge
tic

, p
er

sis
ten

t a
nd

 
re

lia
ble

. 
 

•
Su

cc
es

sfu
lly

 
co

mp
let

es
 pr

oje
cts

 
wi

th 
tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

2.R
es

ilie
nc

e 
 Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 

/ s
tre

ss
 si

tua
tio

ns
 an

d t
he

 
ab

ilit
y t

o p
er

sis
t w

ith
 go

als
 

de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
St

ay
s c

alm
 an

d 
foc

us
se

d u
nd

er
 

pr
es

su
re

; 
•

Co
ntr

ols
 hi

s /
 he

r 
em

oti
on

s; 
an

d 
•

Ma
int

ain
s w

or
k 

sta
nd

ar
ds

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ac

ce
pts

 an
d a

da
pts

 
be

ha
vio

ur
 fr

om
 

co
ns

tru
cti

ve
 cr

itiq
ue

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d 
ha

nd
les

 di
ffic

ult
 

sit
ua

tio
ns

 ef
fec

tiv
ely

; 
•

Re
sp

on
ds

 
co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 

an
d h

as
 ca

lm
ing

 
inf

lue
nc

e o
n o

the
rs;

 
an

d 
•

Co
nti

nu
es

 to
 at

tem
pt 

to 
im

pr
ov

e, 
de

sp
ite

 
se

tba
ck

s o
r o

the
r 

co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Pl
an

s a
nd

 in
itia

tes
 

ne
w 

ap
pr

oa
ch

es
 an

d 
tec

hn
iqu

es
; a

nd
 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 
the

 en
vir

on
me

nt 
to 

de
tec

t s
itu

ati
on

s 
wh

ich
 m

igh
t c

au
se

 
se

tba
ck

s o
r f

ail
ur

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Pl

an
s a

nd
 in

itia
tes

 
ne

w 
wa

ys
 fo

rw
ar

d. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
; a

nd
 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 
an

d e
ffe

cti
ve

ly 
ma

na
ge

s s
itu

ati
on

s 
de

tec
ted

 in
 th

e 
im

me
dia

te 
en

vir
on

me
nt 

tha
t im

pa
ct 

se
lf a

nd
 

oth
er

s. 

3.C
ha

ng
e R

ea
di

ne
ss

 
 Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o 

an
d t

he
 ab

ilit
y t

o c
op

e 
wi

th 
ch

an
ge

 dr
ive

n b
y 

oth
er

s. 

•
Ap

pe
ar

s p
os

itiv
e a

nd
 

op
tim

ist
ic 

ab
ou

t 
ch

an
ge

; 
•

Em
br

ac
es

 th
e 

op
po

rtu
nit

y t
o d

o 
thi

ng
s d

iffe
re

ntl
y; 

an
d 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 

to 
lea

rn
; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 
an

d w
ay

s o
f d

oin
g 

thi
ng

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s 
of 

do
ing

 th
ing

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

;  
•

Pr
om

ote
s c

ha
ng

e a
s 

an
 op

po
rtu

nit
y r

ath
er

 
tha

n a
 th

re
at 

an
d a

cts
 

as
 a 

ro
le 

mo
de

l in
 

mo
bil

isi
ng

 te
am

 
me

mb
er

s t
ow

ar
ds

 
ch

an
ge

. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Re

ma
ins

 al
er

t to
 th

e 
ne

ed
 fo

r c
ha

ng
e 

be
for

e t
he

 ne
ed

 
ma

nif
es

ts 
in 

the
 

ex
ter

na
l o

r in
ter

na
l 

en
vir

on
me

nt;
 an

d  
•

Se
ek

s t
o i

nfl
ue

nc
e 

ch
an

gin
g e

ve
nts

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
Re

co
gn

ise
s w

he
n  

ch
an

ge
 is

 ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n 
str

ate
gy

.  
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4.L
ea

rn
in

g 
Or

ien
ta

tio
n 

 Th
e w

illi
ng

ne
ss

 an
d 

mo
tiv

ati
on

 to
 le

ar
n, 

ac
qu

ire
 kn

ow
led

ge
, 

de
ve

lop
 in

sig
ht 

an
d f

oc
us

 
on

 co
nti

nu
ou

s s
elf

-
im

pr
ov

em
en

t. 
  

•
Em

br
ac

es
 

op
po

rtu
nit

ies
 to

 le
ar

n 
ne

w 
thi

ng
s; 

•
W

illi
ng

ly 
att

en
ds

 
co

ur
se

s a
nd

 
pr

og
ra

mm
es

; 
•

Tr
an

sfe
rs 

kn
ow

led
ge

 
to 

the
 w

or
kp

lac
e; 

an
d; 

an
d 

•
Sh

ar
es

 in
for

ma
tio

n 
an

d k
no

wl
ed

ge
 w

ith
 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 

lea
rn

 ne
w 

thi
ng

s a
nd

 
ac

qu
ire

 kn
ow

led
ge

; 
•

Pu
ts 

ne
w 

kn
ow

led
ge

, 
un

de
rst

an
din

g o
r s

kil
l 

to 
pr

ac
tic

al 
us

e o
n 

the
 jo

b; 
•

Se
ek

s o
ng

oin
g 

su
pp

or
t fo

r o
wn

 
lim

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

); 
 

•
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 

we
ak

ne
ss

es
 an

d 
tak

es
 ac

tio
n t

o c
los

e 
kn

ow
led

ge
 / s

kil
ls 

ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 
ex

pe
rie

nc
e –

 do
es

 
no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

Re
ma

ins
 ab

re
as

t o
f 

ch
an

ge
s i

n t
he

 
ind

us
try

; a
nd

 
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 an

d s
ha

re
 fr

om
 

mi
sta

ke
s a

nd
 sh

ar
es

 
ex

pe
rie

nc
es

. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Co

ac
he

s a
nd

 
me

nto
rs 

oth
er

s, 
sh

ar
ing

 kn
ow

led
ge

 
an

d e
xp

er
ien

ce
s w

ith
 

oth
er

s; 
an

d  
•

Pr
om

ote
s b

es
t 

pr
ac

tic
e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 t

o 4
;  

•
Is 

ne
tw

or
ke

d w
ith

in 
the

 in
du

str
y; 

an
d 

•
Cr

ea
tes

 a 
lea

rn
ing

 
en

vir
on

me
nt 

for
 st

aff
. 

5.P
ro

bl
em

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r 

inf
or

ma
tio

n, 
an

aly
se

 
iss

ue
s a

nd
 de

al 
wi

th 
co

mp
lex

ity
 an

d a
mb

igu
ity

. 
Sh

ow
s l

on
g-

ter
m 

thi
nk

ing
, 

fol
low

s t
hr

ou
gh

 in
 a 

log
ica

l 
ma

nn
er

, a
wa

re
 of

 
co

ns
eq

ue
nc

es
 an

d 
im

pli
ca

tio
ns

.  I
s a

ble
 to

 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 (S

ho
ws

 
str

on
g a

na
lyt

ica
l 

re
as

on
ing

); 
•

De
mo

ns
tra

tes
 lo

gic
al 

pr
ob

lem
 so

lvi
ng

 
ap

pr
oa

ch
 an

d 
pr

ov
ide

s r
ati

on
ale

 fo
r 

pr
op

os
ed

 so
lut

ion
s; 

an
d 

•
De

ter
mi

ne
s r

oo
t 

ca
us

es
 of

 pr
ob

lem
s 

an
d e

va
lua

tes
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

mo
ns

tra
tes

 
ob

jec
tiv

ity
, 

tho
ro

ug
hn

es
s, 

ins
igh

tfu
lne

ss
, a

nd
 

pr
ob

ing
 be

ha
vio

ur
s 

wh
en

 ap
pr

oa
ch

ing
 

pr
ob

lem
s; 

•
De

ve
lop

s n
ew

 w
ay

s 
to 

so
lve

 pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g 

pic
tur

e t
hin

kin
g; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
am

big
uit

y a
nd

 
un

ce
rta

int
y; 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 an

d 
ris

ks
 at

tac
he

d t
o 

ac
tio

ns
; a

nd
 

•
De

mo
ns

tra
tes

 th
e 

ab
ilit

y t
o b

re
ak

 do
wn

 
co

mp
lex

 pr
ob

lem
s 

int
o m

an
ag

ea
ble

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Co

me
s u

p w
ith

 
cre

ati
ve

 an
d u

niq
ue

 
ide

as
; 

•
Ge

ne
ra

tes
 va

rio
us

 
so

lut
ion

s /
 op

tio
ns

 
an

d c
on

tin
ge

nc
y 

pla
ns

 fo
r p

ro
ble

ms
; 

•
An

tic
ipa

tes
 pr

ob
lem

s 
an

d s
tra

teg
ise

s t
o 

co
un

ter
ac

t p
ote

nti
al 

im
pa

ct;
 an

d  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d 
cla

rifi
es

 is
su

es
 fo

r 
oth

er
s 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 an

d 
ris

ks
 at

tac
he

d t
o 

ac
tio

ns
 an

d t
he

 
im

pa
ct 

of 
so

lut
ion

s o
n 

mu
ltip

le 
ar

ea
s w

ith
in 

the
 m

un
ici

pa
lity

; a
nd

 



This gazette is also available free online at www.gpwonline.co.za

654    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Pa
ge

 64
2 o

f 7
70

 

wh
eth

er
 so

lut
ion

s 
ad

dr
es

s r
oo

t c
au

se
s. 

•
Lo

ok
s b

ey
on

d t
he

 
ob

vio
us

 an
d d

oe
s n

ot 
sto

p a
t th

e f
irs

t 
so

lut
ion

. 

pa
rts

 an
d i

de
nti

fy 
so

lut
ion

s. 
•

Pu
ts 

pr
ev

en
tat

ive
 

me
as

ur
es

 in
 pl

ac
e t

o 
en

su
re

 th
at 

pr
ob

lem
s 

do
 no

t r
ec

ur
 in

 th
e 

fut
ur

e. 

•
Ide

nti
fie

s, 
so

lve
s a

nd
 

mo
nit

or
s u

niq
ue

 
iss

ue
s o

r p
ro

ble
ms

 
tha

t h
av

e t
ota

l 
or

ga
nis

ati
on

al 
im

pa
ct 

in 
co

ns
ult

ati
on

 w
ith

 
the

 st
ak

eh
old

er
s . 

6.A
cc

ou
nt

ab
ilit

y a
nd

 
Et

hi
ca

l C
on

du
ct

 
 Ab

ilit
y t

o d
isp

lay
 an

d b
uil

d 
the

 hi
gh

es
t s

tan
da

rd
s o

f 
eth

ica
l a

nd
 m

or
al 

co
nd

uc
t 

in 
or

de
r t

o p
ro

mo
te 

co
nfi

de
nc

e a
nd

 tr
us

t in
 th

e 
pu

bli
c s

er
vic

e a
nd

 to
 

ad
he

re
 to

 co
de

s o
f g

oo
d 

co
rp

or
ate

 go
ve

rn
an

ce
. 

•
Co

nd
uc

ts 
se

lf i
n 

ac
co

rd
an

ce
 w

ith
 

or
ga

nis
ati

on
al 

va
lue

s; 
•

Un
de

rta
ke

s r
ole

s a
nd

 
re

sp
on

sib
ilit

ies
 in

 a 
sin

ce
re

 an
d h

on
es

t 
ma

nn
er

; 
•

Tr
ea

ts 
all

 em
plo

ye
es

 
wi

th 
eq

ua
l re

sp
ec

t; 
an

d 
•

Ta
ke

s r
es

po
ns

ibi
lity

 
for

 ow
n a

cti
on

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ho

no
ur

s t
he

 
co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t fo
r p

er
so

na
l 

ga
in 

or
 th

e g
ain

 of
 

oth
er

s; 
•

Es
tab

lis
he

s t
ru

st 
an

d 
sh

ow
s c

on
fid

en
ce

 in
 

oth
er

s; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n 

op
en

ly,
 w

hil
st 

re
sp

ec
tin

g t
he

 
pr

inc
ipl

e o
f 

co
nfi

de
nti

ali
ty.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

an
d 2

; 
•

De
als

 pr
om

ptl
y, 

an
d 

in 
the

 in
ter

es
t o

f th
e 

Ci
ty,

 w
ith

 si
tua

tio
ns

 
wh

er
e c

on
flic

t o
f 

int
er

es
t a

ris
es

; a
nd

 
•

Ac
ts 

de
cis

ive
ly 

ag
ain

st 
co

rru
pt 

an
d 

dis
ho

ne
st 

co
nd

uc
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

an
d 

•
Pr

es
en

ts 
ide

as
 an

d 
be

lie
fs 

in 
a m

an
ne

r 
wh

ich
 is

 co
ns

ist
en

t 
wi

th 
the

 ru
les

 an
d 

re
gu

lat
ion

s o
f th

e 
or

ga
nis

ati
on

 / 
de

pa
rtm

en
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fo
rm

 
lev

el 
 1 

to 
4; 

an
d 

•
Pr

om
ote

s t
ra

ns
pa

re
nt 

an
d a

cc
ou

nta
ble

 
mu

nic
ipa

l 
ad

mi
nis

tra
tio

n. 

MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 at

titu
de

 in
 ot

he
rs 

an
d b

e a
ble

 to
 in

flu
en

ce
 

oth
er

s e
ffe

cti
ve

ly.
 

•
Ma

ke
s p

os
itiv

e 
im

pa
ct 

an
d c

om
es

 
ac

ro
ss

 as
 co

nfi
de

nt 
pr

ofe
ss

ion
al.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

an
d 

•
Co

mm
an

ds
 re

sp
ec

t 
fro

m 
pe

er
s a

nd
 

ma
na

ge
rs.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Inf
lue

nc
es

 ot
he

rs 
eff

ec
tiv

ely
 us

ing
 a 

nu
mb

er
 of

 
tec

hn
iqu

es
; 

•
Ab

le 
to 

co
nv

inc
e, 

pe
rsu

ad
e a

nd
 

inf
lue

nc
e o

the
rs;

 an
d 

•
Ef

fec
tiv

ely
 in

flu
en

ce
s 

se
nio

r m
an

ag
em

en
t.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Mo

tiv
ate

s a
nd

 
ins

pir
es

 ot
he

rs;
 an

d 
•

Es
tab

lis
he

s s
up

po
rt 

an
d p

ro
jec

ts 
au

tho
rity

 
an

d c
re

dib
ilit

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
4; 

an
d 

•
Us

es
 in

flu
en

ce
 to

 
ac

hie
ve

 ob
jec

tiv
es

. 
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2.
Te

am
 O

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, 

un
de

rst
an

d g
ro

up
 

dy
na

mi
cs

 an
d a

pp
ly 

ap
pr

op
ria

te 
fac

ilit
ati

on
 

tec
hn

iqu
es

 in
 w

or
kin

g w
ith

 
oth

er
s t

o a
ch

iev
e a

 
sh

ar
ed

 go
al.

 

•
Co

op
er

ate
s a

nd
 

wo
rks

 w
ell

 w
ith

 ot
he

r 
tea

m 
me

mb
er

s; 
•

Ac
tiv

ely
 pa

rtic
ipa

tes
 

in 
tea

m 
ac

tiv
itie

s; 
an

d 
•

Sh
ow

s c
on

sid
er

ati
on

 
tow

ar
ds

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g 

wi
th 

oth
er

s; 
•

Ab
le 

to 
wo

rk 
in 

a 
mu

lti-
dis

cip
lin

ar
y 

tea
m;

 an
d 

•
Sh

ar
es

 in
for

ma
tio

n 
an

d c
oll

ab
or

ate
s 

ea
sil

y w
ith

 ot
he

rs.
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1 a

nd
 2;

 
•

Fo
ste

rs 
a s

tro
ng

 
se

ns
e o

f te
am

 
be

lon
gin

g; 
•

Co
ntr

ibu
tes

 to
wa

rd
s 

po
sit

ive
 cl

im
ate

 w
ith

in 
tea

m;
 an

d 
•

Inv
olv

es
 an

d 
em

po
we

rs 
tea

m 
in 

se
ttin

g a
nd

 ac
hie

vin
g 

go
als

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

els
 1 

to 
3; 

•
Bu

ild
s t

ea
m 

sp
irit

 an
d 

co
he

sio
n a

cro
ss

 
fun

cti
on

 bo
un

da
rie

s 
in 

the
 re

sp
ec

tiv
e 

de
pa

rtm
en

ts;
 

•
En

co
ur

ag
es

 te
am

 
ap

pr
oa

ch
 to
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y: 
MS

 
Of

fic
e. 

 

•
Gr

ad
e 1

2; 
 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e; 
an

d 
 •

A 
re

lev
an

t q
ua

lifi
ca

tio
n 

pr
efe

ra
bly

 a 
Hi

gh
er

 
Ce

rtif
ica

te:
 A

rch
ive

s &
 

Re
co

rd
s M

an
ag

em
en

t. 

•
A 

re
lev

an
t T

er
tia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 an
 

ap
pr

op
ria

te 
Ba

ch
elo

r’s
 

De
gr

ee
 or

 In
for

ma
tio

n /
 

Re
co

rd
s M

an
ag

em
en

t 
qu

ali
fic

ati
on

;  
 •

Re
lev

an
t tr

ain
ing

 
pr

es
en

ted
 by

 th
e N

ati
on

al 
Ar

ch
ive

s a
nd

 R
ec

or
ds

 
Se

rvi
ce

 (N
AR

S)
; a

nd
 

 
•

Co
mp

ute
r li

ter
ac

y: 
MS

 
Of

fic
e. 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

CO
RE

 P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.
W

rit
te

n 
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 co

mm
un

ica
te 

co
mp

lex
 in

for
ma

tio
n i

n 
un

de
rst

an
da

ble
 do

cu
me

nts
 fo

r 
sp

ec
ific

 au
die

nc
es

. 

•
Ba

sic
 re

ad
ing

 an
d w

riti
ng

 
ab

ilit
ies

 fo
r s

or
tin

g f
ile

s, 
re

co
rd

s a
nd

 do
cu

me
nts

;  
•

Tr
an

sm
itti

ng
 fa

cs
im

ile
 co

pie
s 

to 
sp

ec
ific

 de
sti

na
tio

ns
 an

d 
re

co
rd

ing
 tr

an
sm

iss
ion

 de
tai

ls;
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ins
er

t a
ck

no
wl

ed
ge

me
nt 

of 
re

ce
ipt

 on
 in

co
mi

ng
 m

ail
, 

sta
mp

ing
 an

d r
efl

ec
tin

g 
cir

cu
lat

ion
 de

tai
ls;

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

po
rts

 as
 ne

ed
ed

 by
 

Ma
na

ge
me

nt;
 

•
De

mo
ns

tra
tes

 w
ritt

en
 

co
mm

un
ica

tio
n s

kil
ls 

by
 us

ing
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

En
su

re
s t

ha
t r

ec
or

dk
ee

pin
g 

is 
co

mp
on

en
t o

f s
tra

teg
ic 

an
d o

pe
ra

tio
na

l p
lan

s; 
•

De
ve

lop
 ru

les
 fo

r 
re

co
rd

ke
ep

ing
 an

d r
es

olv
es
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•
Ab

le 
to 

fol
low

 ba
sic

 
ins

tru
cti

on
s a

s c
on

tai
ne

d i
n 

wr
itte

n c
om

mu
nic

ati
on

; a
nd

 
•

Ab
le 

to 
re

sp
on

d i
n w

riti
ng

 to
 

ba
sic

 ty
pe

s o
f c

om
mu

nic
ati

on
. 

•
Ins

er
t c

on
tro

l c
od

es
 on

 
co

rre
sp

on
de

nc
e r

ec
eiv

ed
 fr

om
 

int
er

na
l a

nd
 ex

ter
na

l s
ou

rce
s; 

•
Re

sp
on

sib
ilit

ies
 w

ith
 re

ga
rd

 to
 

lai
d d

ow
n p

oli
cie

s a
nd

 
pr

oc
ed

ur
es

; 
•

Ab
le 

to 
fol

low
 co

mp
lex

 
ins

tru
cti

on
s a

s c
on

tai
ne

d i
n 

wr
itte

n c
om

mu
nic

ati
on

; a
nd

 
•

Ab
le 

to 
re

sp
on

d i
n w

riti
ng

 to
 

co
mp

lex
 ty

pe
s o

f 
co

mm
un

ica
tio

n. 

ap
pr

op
ria

te 
vo

ca
bu

lar
y a

nd
 

ter
mi

no
log

y; 
an

d 
•

Ed
its

 do
cu

me
nta

tio
n a

nd
 

or
ga

niz
es

 co
mp

lex
 in

for
ma

tio
n 

to 
fac

ilit
ate

 un
de

rst
an

din
g. 

re
co

rd
s m

an
ag

em
en

t 
iss

ue
s; 

an
d 

•
De

mo
ns

tra
tes

 hi
gh

 le
ve

l 
wr

itte
n c

om
mu

nic
ati

on
 sk

ills
. 

2.
Or

al 
Co

m
m

un
ica

tio
n 

 Th
e a

bil
ity

 to
 ar

tic
ula

te 
co

mp
lex

 
co

nc
ep

ts 
in 

an
 un

de
rst

an
da

ble
, 

co
nv

inc
ing

 m
an

ne
r. 

•
Re

ce
ivi

ng
 of

 ve
rb

al 
ins

tru
cti

on
s f

ro
m 

im
me

dia
te 

su
pe

rio
r o

n w
or

k p
ro

gr
am

me
s 

an
d p

rio
riti

es
 re

lat
ed

 to
 

sp
ec

ific
 de

pa
rtm

en
ts;

 an
d 

•
Se

ek
 ap

pr
ov

al 
an

d e
xe

cu
te 

se
qu

en
ce

s t
o f

ac
ilit

ate
 th

e 
ar

ch
ivi

ng
 an

d d
isp

os
al 

of 
ob

so
let

e r
ec

or
ds

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pr
ov

ide
 gu

ida
nc

e a
nd

 gi
ve

 
cle

ar
 in

str
uc

tio
ns

 w
ith

 re
ga

rd
 

to 
da

ily
 fu

nc
tio

ns
 w

ith
in 

the
 

off
ice

; a
nd

 
•

Re
po

rt 
iss

ue
s w

ith
 re

ga
rd

 to
 

wo
rkf

low
 to

 su
pe

rio
r a

s a
nd

 
wh

en
 ne

ce
ss

ar
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Gi
ve

 cl
ea

r in
str

uc
tio

ns
 to

 
su

bo
rd

ina
tes

 on
 w

or
k 

sc
he

du
les

 w
ith

 re
ga

rd
 to

 da
ily

 
wo

rkf
low

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ar
tic

ula
tes

 co
mp

lex
 m

att
er

s 
we

ll w
he

n c
om

mu
nic

ati
ng

 to
 

div
er

se
 au

die
nc

es
. 

3.
At

te
nt

io
n 

to
 d

et
ail

 
 Ab

ilit
y t

o a
cc

ur
ate

ly 
an

d p
re

cis
ely

 
ap

ply
 cl

as
sif

ica
tio

n s
ch

em
es

 to
 

en
su

re
 co

ns
ist

en
t m

eth
od

s o
f 

or
ga

niz
ing

 an
d c

re
ati

ng
 de

sc
rip

tiv
e 

re
co

rd
s w

ith
 a 

vie
w 

at 
ma

kin
g t

he
m 

ac
ce

ss
ibl

e t
o u

se
rs.

 

•
Ch

ec
ks

 ow
n w

or
k f

or
 er

ro
rs 

an
d c

on
tac

ts 
im

me
dia

te 
su

pe
rio

r f
or

 gu
ida

nc
e; 

•
En

su
re

s t
ha

t c
ap

tur
ing

 of
 

re
co

rd
s a

re
 co

mp
let

ed
 

tim
eo

us
ly;

 an
d 

•
Ac

cu
ra

tel
y a

nd
 ca

re
ful

ly 
fol

low
s e

sta
bli

sh
ed

 pr
oc

es
se

s 
an

d p
ro

ce
du

re
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
mp

let
es

 re
co

rd
ke

ep
ing

 
tas

ks
 ac

cu
ra

tel
y a

nd
 ch

ec
ks

 
ow

n w
or

k t
o i

de
nti

fy 
er

ro
rs 

or
 

om
iss

ion
s; 

an
d 

•
Fo

llo
ws

 th
ro

ug
h w

ith
 is

su
es

 
an

d c
an

 be
 re

lie
d u

po
n t

o 
me

et 
de

ad
lin

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

int
ain

s a
 ch

ec
kli

st 
co

ve
rin

g 
all

 de
tai

l w
hic

h m
igh

t b
e 

ov
er

loo
ke

d; 
an

d 
•

En
su

re
s h

igh
 qu

ali
ty 

ou
tpu

t 
an

d w
ill 

ini
tia

te 
ac

tio
n t

o 
co

rre
ct 

qu
ali

ty 
iss

ue
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Co
mp

let
es

 re
po

rts
 an

d o
the

r 
do

cu
me

nta
tio

n a
cc

ur
ate

ly;
  

•
Es

tab
lis

he
s c

rite
ria

 an
d w

or
k 

pr
oc

ed
ur

es
 to

 ac
hie

ve
 hi

gh
 

lev
el 

of 
qu

ali
ty 

an
d s

er
vic

e; 
an

d 
•

Se
ts 

hig
h s

tan
da

rd
s o

f w
or

k 
pe

rfo
rm

an
ce

 fo
r s

elf
 an

d 
oth

er
s. 

4.
Ad

vic
e a

nd
 G

ui
da

nc
e 

 Ab
ilit

y t
o e

ffe
cti

ve
ly 

off
er

 ad
vic

e 
an

d g
uid

e o
the

rs 
on

 ke
y 

•
Re

lev
an

t a
t a

 sm
all

 sc
ale

 as
 

re
lat

ing
 to

 co
lle

cti
on

, r
ec

eiv
ing

 
an

d c
ap

tur
ing

 of
 re

co
rd

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ov

ide
s g

uid
an

ce
, s

ha
re

s 
kn

ow
led

ge
 an

d i
nfo

rm
ati

on
 

wi
th 

jun
ior

 st
aff

 an
d p

ee
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ad

vis
e u

se
rs 

ho
w 

to 
me

et 
the

ir 
re

co
rd

ke
ep

ing
 re

qu
ire

me
nts

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

of 
lev

els
 1 

to 
3; 

•
Lia

ise
 w

ith
 se

nio
r 

ma
na

ge
me

nt,
 pe

er
s, 

PA
IA

 
Of

fic
er

s, 
in 

or
de

r t
o d

ev
elo

p 
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re
qu

ire
me

nts
 / c

om
pli

an
ce

 m
att

er
s 

an
d t

ec
hn

ica
l is

su
es

. 
•

Ad
vis

e o
n t

ec
hn

ica
l is

su
es

 
re

lat
ed

 to
 re

co
rd

s 
ma

na
ge

me
nt;

 an
d 

•
Gu

ide
 us

er
s o

n e
ffe

cti
ve

 
re

co
rd

ke
ep

ing
 pr

ac
tic

es
. 

re
lat

ion
sh

ips
 an

d 
co

mm
un

ica
tio

n c
ha

nn
els

; 
•

Ad
vis

e t
he

 or
ga

niz
ati

on
 on

 
re

co
rd

 ke
ep

ing
 

re
sp

on
sib

ilit
ies

; a
nd

 
•

Re
pr

es
en

t th
e o

rg
an

iza
tio

n 
in 

the
 re

co
rd

s m
an

ag
em

en
t 

co
mm

un
ity

. 
5.

Or
ga

ni
sa

tio
na

l A
wa

re
ne

ss
  

 Dr
ive

s e
qu

ita
ble

 se
rvi

ce
 de

liv
er

y 
tak

ing
 in

to 
ac

co
un

t h
ow

 po
liti

ca
l 

an
d s

er
vic

e i
ss

ue
s, 

pr
og

ra
m,

 
po

lic
ies

 an
d d

ec
isi

on
s i

mp
ac

t 
pu

bli
c i

nte
re

st 
/ c

on
ce

rn
s. 

•
Un

de
rst

an
ds

 ho
w 

the
 bu

sin
es

s 
un

it f
un

cti
on

s; 
•

Ha
s b

as
ic 

un
de

rst
an

din
g o

f 
the

 m
un

ici
pa

lity
, it

s p
rio

riti
es

 
an

d g
oa

ls;
 

•
Aw

ar
e o

f p
oli

cie
s a

nd
 

pr
oc

ed
ur

es
 an

d w
or

ks
 in

 st
ric

t 
ac

co
rd

an
ce

 w
ith

in 
tho

se
 

pa
ra

me
ter

s; 
an

d 
•

Aw
ar

e o
f is

su
es

 im
pa

cti
ng

 
se

rvi
ce

 de
liv

er
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 th

e 
or

ga
niz

ati
on

al 
hie

ra
rch

y, 
ap

pr
ov

al 
pr

oc
es

se
s, 

co
mm

itte
es

 an
d s

tru
ctu

re
s; 

•
Un

de
rst

an
ds

 th
e r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 of
 ea

ch
 of

 th
e 

oth
er

 un
its

 w
ith

in 
his

 / h
er

 
de

pa
rtm

en
t a

nd
 ho

w 
the

y 
re

lat
e t

o t
he

 fu
nc

tio
na

l u
nit

;  
•

Is 
aw

ar
e o

f th
e m

un
ici

pa
lity

’s 
go

als
 an

d p
rio

riti
es

; a
nd

 
•

Kn
ow

led
ge

 of
 op

er
ati

on
al 

an
d 

ad
mi

nis
tra

tiv
e p

oli
cie

s a
nd

 
pr

oc
ed

ur
es

 as
so

cia
ted

 w
ith

 
the

 op
er

ati
on

 of
 th

e u
nit

 an
d 

en
su

re
s c

om
pli

an
ce

 th
er

eto
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Un

de
rst

an
ds

 an
d i

nte
rn

ali
ze

s 
mu

nic
ipa

lity
’s 

go
als

 an
d 

pr
ior

itie
s; 

•
Ha

s i
n-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; a

nd
 

•
Un

de
rst

an
ds

 lo
ca

l 
go

ve
rn

me
nt.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Un
de

rst
an

ds
 th

e 
de

pa
rtm

en
t’s

 se
rvi

ce
 

de
liv

er
y m

an
da

te 
an

d h
ow

 
his

 / h
er

 un
it s

up
po

rts
 th

e 
de

pa
rtm

en
t in

 fu
lfil

lin
g t

ha
t 

ma
nd

ate
; 

•
Un

de
rst

an
ds

 th
e b

ro
ad

er
 

po
liti

ca
l im

pe
ra

tiv
es

 
as

so
cia

ted
 w

ith
 m

un
ici

pa
l 

se
rvi

ce
 de

liv
er

y; 
an

d 
•

Is 
ab

le 
to 

ma
ke

 m
ea

nin
gfu

l 
co

ntr
ibu

tio
n a

nd
 co

mm
en

t 
on

 or
ga

niz
ati

on
al 

an
d 

op
er

ati
on

al 
po

lic
ies

 an
d 

pr
oc

es
se

s. 

6.
Co

m
pu

te
r L

ite
ra

cy
 

 Di
sp

lay
s a

 le
ve

l o
f li

ter
ac

y i
n a

n 
ab

ilit
y t

o u
tili

se
 te

ch
no

log
y i

n t
he

 
wo

rkp
lac

e t
o o

pti
mi

se
 pe

rfo
rm

an
ce

 
an

d d
eli

ve
r s

up
er

ior
 re

su
lts

. 

•
Di

sp
lay

s b
as

ic 
kn

ow
led

ge
 of

 
MS

 O
utl

oo
k; 

an
d  

•
Jo

b c
ar

d s
ys

tem
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ab
le 

to 
us

e P
C 

to 
dr

aw
 up

 
op

er
ati

on
al 

wo
rk 

pla
ns

 an
d 

pr
oc

es
se

s; 
•

Ab
le 

to 
us

e P
C 

to 
co

lla
te 

pr
og

re
ss

 re
po

rts
; 

•
Ab

le 
to 

us
e p

ro
cu

re
me

nt 
an

d 
or

de
rin

g s
ys

tem
s; 

•
Ab

le 
to 

en
ter

 an
d a

na
lyz

e d
ata

 
us

ing
 a 

ra
ng

e o
f c

om
pu

ter
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2.
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pa
ck

ag
es

 ac
co

rd
ing

 to
 se

t 
pr

oc
ed

ur
es

; a
nd

 
•

Ab
le 

to 
ide

nti
fy 

ne
w 

ele
ctr

on
ic 

too
ls 

to 
im

pr
ov

e w
or

k 
eff

ici
en

cie
s. 

7.
Ma

na
gi

ng
 W

or
k  

 Ef
fec

tiv
ely

 m
an

ag
es

 ow
n t

im
e a

nd
 

av
ail

ab
le 

re
so

ur
ce

s a
nd

 to
ols

 to
 

en
su

re
 th

at 
wo

rk 
is 

co
mp

let
ed

 an
d 

on
 tim

e. 

•
Pe

rfo
rm

s t
as

ks
 on

 ve
rb

al 
an

d 
wr

itte
n i

ns
tru

cti
on

s t
o 

ac
ce

pta
ble

 st
an

da
rd

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

En
su

re
s t

ha
t c

or
re

sp
on

de
nc

e 
file

s a
nd

 re
co

rd
s a

re
 

ma
int

ain
ed

, c
irc

ula
ted

 an
d 

re
trie

ve
d i

n a
cc

or
da

nc
e w

ith
 

lai
d d

ow
n p

ro
ce

du
re

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Cl

ea
rly

 co
mm

un
ica

te 
ex

pe
cta

tio
ns

 to
 su

bo
rd

ina
tes

; 
•

Pr
ov

ide
s g

uid
an

ce
 an

d 
ins

tru
cti

on
 w

he
n d

ele
ga

tin
g; 

•
Ma

ke
s c

on
tin

ge
nc

y p
lan

s; 
•

Ex
tra

cts
, c

oll
ate

s a
nd

 
an

aly
ze

s i
nfo

rm
ati

on
 to

 
mo

nit
or

 us
ag

e o
f p

rin
ter

s a
nd

 
re

lat
ed

 of
fic

e e
qu

ipm
en

t; 
•

Co
lla

tes
, c

on
so

lid
ate

s a
nd

 
pr

ep
ar

es
 sc

he
du

les
 to

 re
fle

ct 
us

ag
e o

f s
pe

cif
ic 

se
rvi

ce
s; 

an
d 

•
En

su
re

s a
de

qu
ate

 su
pp

or
t is

 
ma

de
 av

ail
ab

le 
an

d r
eq

ue
sts

 
an

d i
ns

tru
cti

on
s a

re
 ad

he
re

d 
to.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Es
tab

lis
he

s a
pp

ro
pr

iat
e 

pr
oc

ed
ur

es
 to

 ke
ep

 in
for

me
d 

of 
iss

ue
s a

nd
 re

su
lts

; a
nd

 
•

En
su

re
s h

igh
-p

rio
rity

 w
or

k i
s 

ac
co

mp
lis

he
d w

ith
in 

re
qu

ire
d t

im
eli

ne
s. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Ha
vin

g a
ch

iev
ed

 a 
sa

tis
fac

tor
y 

lev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 
sk

ill 
or

 kn
ow

led
ge

 in
 po

sit
ion

-
re

lat
ed

 ar
ea

s; 
ke

ep
ing

 up
 w

ith
 

cu
rre

nt 
de

ve
lop

me
nts

 an
d t

re
nd

s i
n 

ar
ea

s o
f e

xp
er

tis
e. 

•
Un

de
rst

an
ds

 th
e p

rin
cip

les
 

an
d t

he
or

y u
nd

er
pin

nin
g t

he
 

sp
ec

ific
 pr

ofe
ss

ion
; 

•
Ha

s t
he

 ab
ilit

y t
o i

de
nti

fy 
tas

k 
sp

ec
ific

 pr
ob

lem
s a

nd
 an

aly
ze

  
all

 fa
cto

rs 
tha

t in
flu

en
ce

 th
e 

so
lut

ion
; 

•
Ab

le 
to 

ful
ly 

de
ve

lop
 th

e 
pr

efe
rre

d s
olu

tio
n t

o t
he

 
pr

ob
lem

 th
ro

ug
h a

 pr
oc

es
s o

f 
sy

nth
es

is,
 w

ith
 th

e a
pp

lic
ati

on
 

of 
all

 in
for

ma
tio

n a
cq

uir
ed

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

An
tic

ipa
tes

 ev
en

ts,
 si

tua
tio

ns
 

an
d i

nc
ide

nts
 th

at 
ma

y i
mp

ac
t 

on
 th

e o
pe

ra
tio

n o
f th

e 
ins

tal
lat

ion
, p

lan
t, w

or
ks

ho
p, 

etc
.; 

•
Ab

le 
to 

as
se

ss
 pr

ac
tic

ali
ty 

of 
tec

hn
ica

l s
pe

cif
ica

tio
ns

 fo
r 

sy
ste

ms
 an

d p
ro

ce
ss

 
re

qu
ire

me
nts

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; a

nd
 

•
Ab

le 
to 

ma
ke

 ju
dg

em
en

t 
de

cis
ion

s o
n i

ss
ue

s f
all

ing
 

ou
tsi

de
 of

 th
e o

pe
ra

tin
g r

ule
s 

an
d p

ro
ce

du
re

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

An
tic

ipa
tes

 ev
en

ts,
 

sit
ua

tio
ns

 an
d i

nc
ide

nts
 th

at 
ma

y i
mp

ac
t o

n t
he

 
op

er
ati

on
s i

n t
he

 of
fic

e. 
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du
rin

g t
he

 pr
ob

lem
 

inv
es

tig
ati

on
; a

nd
 

•
Ab

le 
to 

ex
ec

ute
 or

 im
ple

me
nt 

tas
ks

 or
 pr

oje
cts

 (f
or

 er
ec

tin
g 

sig
ns

, p
lum

bin
g, 

ele
ctr

ica
l 

wo
rk,

 et
c.)

 en
su

rin
g t

he
 

eff
ici

en
t u

tili
sa

tio
n o

f p
eo

ple
, 

ma
ter

ial
s, 

ma
ch

ine
s, 

eq
uip

me
nt 

to 
ac

hie
ve

 th
e e

nd
 

re
su

lt w
ith

in 
the

 se
t 

pa
ra

me
ter

s. 
 

•
Us

es
 di

sc
re

tio
n i

n s
itu

ati
on

s o
f 

de
via

tio
n f

ro
m 

op
er

ati
on

al 
as

su
mp

tio
ns

; a
nd

 
•

Ide
nti

fie
s a

nd
 im

ple
me

nts
 

co
rre

cti
ve

 ac
tio

n o
n r

ou
tin

e 
tas

ks
 an

d w
ith

in 
the

 au
tho

rity
 

de
leg

ate
d a

t th
is 

lev
el.

 

2.
In

fo
rm

at
io

n 
m

an
ag

em
en

t 
 Th

e g
ath

er
ing

 an
d a

na
lys

is 
of 

da
ta 

an
d t

he
 m

an
ag

em
en

t th
er

eo
f 

uti
lis

ing
 va

rio
us

 te
ch

niq
ue

s. 

•
Ab

le 
to 

so
rt 

an
d d

ist
rib

ute
 fil

es
 

to 
dif

fer
en

t d
ep

ar
tm

en
t / 

em
plo

ye
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

So
rts

 ou
tgo

ing
 m

ail
, in

co
mi

ng
 

ma
il, 

cir
cu

lat
ing

 fil
es

, 
do

cu
me

nts
 to

 be
 m

ail
ed

; a
nd

 
•

Ins
er

ts 
ap

pr
op

ria
te 

co
ntr

ol 
co

de
s o

n a
ll c

or
re

sp
on

de
nc

e 
for

 tr
ac

ea
bil

ity
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Mo

nit
or

s a
dh

er
en

ce
 to

 
pr

oc
ed

ur
al 

re
qu

ire
me

nts
; a

nd
 

•
Co

or
din

ate
s s

eq
ue

nc
es

 to
 

fac
ilit

ate
 th

e a
rch

ivi
ng

 an
d 

dis
po

sa
l o

f a
ge

d /
 ob

so
let

e 
re

co
rd

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
Se

rv
ice

 d
eli

ve
ry

 o
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 fo

cu
s o

n s
er

vic
e 

de
liv

er
y a

nd
 th

e i
nte

re
sts

 of
 th

e 
cli

en
ts 

an
d s

tak
eh

old
er

s. 

•
De

mo
ns

tra
tes

 a 
co

mm
itm

en
t 

to 
ex

ce
lle

nc
e; 

•
Ke

ep
s c

om
mi

tm
en

ts 
an

d 
pr

om
ise

s i
n u

nd
er

tak
ing

 ta
sk

s 
an

d m
ee

tin
g d

ea
dli

ne
s; 

an
d 

•
Co

rre
cts

 se
rvi

ce
 de

liv
er

y 
pr

ob
lem

s p
ro

mp
tly

 w
ith

ou
t 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
se

ar
ch

es
 ne

ed
s o

f c
lie

nts
; 

•
Co

ns
ult

s c
lie

nts
 an

d 
sta

ke
ho

lde
rs 

on
 w

ay
s t

o 
im

pr
ov

e t
he

 de
liv

er
y o

f 
se

rvi
ce

s; 
an

d 
•

Ac
ts 

pr
ofe

ss
ion

all
y i

n 
int

er
ac

tio
n w

ith
 cl

ien
ts 

an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

su
re

s a
ll f

oll
ow

-u
p a

cti
vit

ies
 

ar
e c

om
ple

ted
; 

•
Mo

nit
or

s s
er

vic
e p

ro
vid

er
s t

o 
en

su
re

 th
at 

se
rvi

ce
 de

liv
er

y i
s 

at 
me

ets
 th

e s
tan

da
rd

s s
et 

an
d i

ns
pir

es
 th

em
 to

 im
pr

ov
e 

se
rvi

ce
 st

an
da

rd
s; 

an
d 

•
Cr

ea
tes

 a 
cli

ma
te 

of 
se

rvi
ce

 
de

liv
er

y e
xc

ell
en

ce
 fo

r u
nit

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

En
su

re
s t

ha
t a

ll 
co

mm
un

ica
tio

n w
ith

 
sta

ke
ho

lde
rs 

is 
a t

wo
-w

ay
 

pr
oc

es
s; 

•
En

su
re

s t
ha

t te
ch

no
log

ies
 

an
d s

ys
tem

s d
es

ign
ed

 to
 

su
pp

or
t s

er
vic

e d
eli

ve
ry 

an
d 

cli
en

t n
ee

ds
 ar

e m
on

ito
re

d 
an

d u
pd

ate
d; 

•
Ide

nti
fie

s a
nd

 an
aly

se
s 

op
po

rtu
nit

ies
 w

he
re

 
inn

ov
ati

ve
 id

ea
s c

an
 le

ad
 to

 
im

pr
ov

ed
 se

rvi
ce

 de
liv

er
y; 

an
d 
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•
Co

ns
ult

s a
nd

 ut
ilis

es
 

int
er

na
tio

na
l b

es
t p

ra
cti

ce
s 

on
 se

rvi
ce

 de
liv

er
y 

inn
ov

ati
on

. 
2.

In
te

rp
er

so
na

l r
ela

tio
ns

hi
ps

 
 Th

e a
bil

ity
 to

 es
tab

lis
h a

nd
 

ma
int

ain
 pr

od
uc

tiv
e r

ela
tio

ns
hip

s 
wi

th 
pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 
the

 M
un

ici
pa

lity
. 

•
Is 

ab
le 

to 
es

tab
lis

h r
ap

po
rt 

an
d 

ge
ts 

on
 w

ith
 ot

he
rs;

 an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
; 

•
Ac

kn
ow

led
ge

s c
on

trib
uti

on
s o

f 
oth

er
s; 

an
d 

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs;
 an

d 
•

Co
nv

inc
es

 ot
he

rs 
of 

ide
as

 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Ac
kn

ow
led

ge
s m

er
its

 in
 

oth
er

s’ 
ar

gu
me

nts
 an

d 
inc

or
po

ra
tes

 pr
op

os
als

 
wh

er
e m

er
ite

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s; 
•

Is 
ab

le 
to 

be
 di

re
ct 

an
d 

for
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-o
n-

on
e d

isc
us

sio
ns

 ef
fec

tiv
ely

 
(d

oe
s n

ot 
dis

clo
se

 se
ns

itiv
e 

inf
or

ma
tio

n)
; a

nd
 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 

to 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t. 

3.
Cl

ien
t o

rie
nt

at
io

n 
an

d 
cu

st
om

er
 fo

cu
s 

 Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 a 

cli
en

t / 
cu

sto
me

r (
int

er
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
su

pp
or

tin
g t

he
 op

er
ati

on
al 

ar
ea

s 
wi

thi
n t

he
 M

un
ici

pa
lity

 in
 

an
tic

ipa
tin

g, 
me

eti
ng

 an
d 

•
Un

de
rst

an
ds

 th
e r

an
ge

 of
 

cli
en

ts 
to 

be
 se

rve
d; 

•
Ta

ke
s p

er
so

na
l re

sp
on

sib
ilit

y 
for

 pr
ov

idi
ng

 ex
ce

lle
nt 

se
rvi

ce
 

qu
ali

ty;
 an

d  
•

Co
rre

cts
 pr

ob
lem

s p
ro

mp
tly

, 
wi

tho
ut 

be
ing

 de
fen

siv
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s i
nfo

rm
ati

on
 

ab
ou

t th
eir

 cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
es

; a
nd

 
•

Ma
int

ain
s c

lea
r 

co
mm

un
ica

tio
n w

ith
 cl

ien
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n 
fee

db
ac

k t
o e

ns
ur

e 
pr

ov
isi

on
 of

 qu
ali

ty 
se

rvi
ce

, 
an

aly
se

s t
re

nd
s a

nd
 

pr
op

os
es

 so
lut

ion
s; 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 an
d 

ar
ea

s t
ha

t a
re

 
de

mo
ns

tra
tin

g b
eh

av
iou

rs 
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ex
ce

ed
ing

 cl
ien

t n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Ta

ke
s s

pe
cif

ic 
an

d s
us

tai
ne

d 
ac

tio
n t

o i
mp

lem
en

t th
e c

lie
nt 

se
rvi

ce
 vi

sio
n. 

an
d o

utc
om

es
 co

ns
ist

en
t 

wi
th 

the
 cl

ien
t s

er
vic

e v
isi

on
; 

an
d 

•
En

su
re

s r
es

po
ns

e t
im

es
 ar

e 
qu

ick
. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
an

d 
ou

tc
om

e 
or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 fo
cu

se
d 

on
 ta

sk
, to

 be
 en

er
ge

tic
, p

er
sis

ten
t 

an
d r

eli
ab

le.
 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
 st

ar
ter

;  
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

;; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 an

d 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 
bu

dg
et 

all
oc

ati
on

s. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

ds
 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

se
d 

un
de

r p
re

ss
ur

e; 
an

d 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.
Ch

an
ge

 re
ad

in
es

s 
 Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o a

nd
 th

e 
ab

ilit
y t

o c
op

e w
ith

 ch
an

ge
 dr

ive
n 

by
 ot

he
rs.

 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f d

oin
g 

thi
ng

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 
ch

an
ge

 im
ple

me
nta

tio
n 

str
ate

gy
. 

4.
Co

gn
iti

ve
 ab

ilit
y 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
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co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s. 

 Is
 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

ve
lop

s n
ew

 w
ay

s t
o s

olv
e 

pr
ob

lem
s. 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e a

nd
 

un
iqu

e i
de

as
; a

nd
 

•
Co

ns
ide

rs 
alt

er
na

tiv
es

. 

5.
Le

ar
ni

ng
 o

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt.

 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

En
ga

ge
s i

n r
eg

ula
r e

xte
rn

al 
ac

tiv
itie

s; 
an

d 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 ow

n s
tre

ng
ths

 
an

d w
ea

kn
es

se
s a

nd
 ta

ke
s 

ac
tio

n t
o c

los
e k

no
wl

ed
ge

 / 
sk

ills
 ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e –

 
do

es
 no

t r
ep

ea
t m

ist
ak

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
an

d 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
ne

tw
or

ke
d w

ith
in 

the
 

ind
us

try
; 

•
Cr

ea
te 

lea
rn

ing
 

en
vir

on
me

nt;
 an

d  
•

En
co

ur
ag

es
 ot

he
rs 

to 
lea

rn
 

an
d s

ha
re

 fr
om

 m
ist

ak
es

 
an

d s
ha

re
s e

xp
er

ien
ce

s. 
MA

NA
GE

ME
NT

 / L
EA

DE
RS

HI
P 

CO
MP

ET
EN

CI
ES

 
1.

Le
ad

er
sh

ip
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
 vi

sio
n f

or
 

oth
er

s a
nd

 th
e a

bil
ity

 to
 m

oti
va

te 
an

d i
ns

pir
e o

the
rs 

to 
vo

lun
tar

ily
 

giv
e o

f th
eir

 be
st 

in 
wo

rki
ng

 
tow

ar
ds

 a 
co

mm
on

 vi
sio

n o
r g

oa
l. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 he

r 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1; 

•
Pr

ov
ide

s g
uid

an
ce

 to
 ot

he
rs 

an
d f

oc
us

es
 on

 su
cc

es
sfu

l 
co

mp
let

ion
 of

 ob
jec

tiv
es

; a
nd

 
•

Mo
tiv

ate
s s

elf
 an

d o
the

rs 
to 

pr
od

uc
e q

ua
lity

 w
or

k w
ith

in 
de

ad
lin

e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Se

ts 
ou

t w
or

k f
or

 ot
he

rs 
in 

a 
we

ll-p
lan

ne
d a

nd
 cl

ea
r 

ma
nn

er
; 

•
He

lps
 to

 cl
ar

ify
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 of

 te
am

 
me

mb
er

s; 
•

De
leg

ate
s t

as
k r

es
po

ns
ibi

lity
 

to 
oth

er
s a

nd
 pr

ov
ide

 su
pp

or
t 

wh
er

e n
ec

es
sa

ry;
  

•
Pu

ts 
in 

pla
ce

 ef
fec

tiv
e c

on
tro

ls 
an

d m
on

ito
rin

g p
ro

ce
ss

es
 to

 
ke

ep
 in

for
me

d o
f is

su
es

 an
d 

re
su

lts
; a

nd
 

•
Ins

pir
es

 st
aff

 w
ith

 ow
n 

be
ha

vio
ur

 – 
‘w

alk
s t

he
 ta

lk’
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Is 
for

wa
rd

 th
ink

ing
 an

d 
pr

od
uc

es
 in

no
va

tiv
e i

de
as

; 
•

De
fin

es
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 fo

r t
ea

m 
me

mb
er

s a
nd

 cl
ea

rly
 

co
mm

un
ica

tes
 ex

pe
cta

tio
ns

; 
•

Mo
nit

or
s t

he
 m

an
ag

em
en

t o
f 

mu
ltip

le 
tas

ks
 an

d b
ala

nc
es

 
pr

ior
itie

s a
nd

 co
nfl

ict
s 

be
tw

ee
n t

as
ks

; 
•

Gr
as

ps
 an

d a
rtic

ula
tes

 th
e 

big
 pi

ctu
re

 an
d i

ts 
im

pli
ca

tio
ns

; a
nd

 
•

Ma
int

ain
s a

 cl
ea

r f
oc

us
 on

 
the

 lo
ng

-te
rm

 go
als

 an
d 
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pr
od

uc
es

 m
or

e t
ha

n o
ne

 
wa

y o
f g

ett
ing

 th
er

e. 
 

2.
Im

pa
ct

 an
d 

in
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

an
d p

ro
fes

sio
na

l; a
nd

 
•

Is 
re

sp
ec

ted
 by

 pe
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Mo
tiv

ate
s c

oll
ea

gu
es

 to
 

ac
co

mp
lis

h t
as

ks
 an

d 
mi

ss
ion

s; 
•

Inf
lue

nc
es

 ot
he

rs 
eff

ec
tiv

ely
 

us
ing

 a 
nu

mb
er

 of
 te

ch
niq

ue
s; 

an
d 

•
Ha

s c
re

dib
ilit

y w
ith

 st
aff

, 
ma

na
ge

me
nt 

an
d 

sta
ke

ho
lde

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Is 

ab
le 

to 
us

e a
 w

ide
 ra

ng
e o

f 
int

er
pe

rso
na

l s
tyl

es
 an

d 
co

mm
un

ica
tio

n m
eth

od
s t

o 
ga

in 
ag

re
em

en
t o

r a
cc

ep
tan

ce
 

on
 pr

op
os

als
; 

•
Ta

ctf
ull

y c
on

fro
nts

 an
d 

co
rre

cts
 ot

he
rs 

wh
en

 
ne

ce
ss

ar
y; 

•
De

mo
ns

tra
tes

 ca
lm

 ar
ou

nd
 

ad
ve

rsi
ty;

 an
d 

•
Mo

tiv
ate

s s
er

vic
e p

ro
vid

er
s t

o 
ac

co
mp

lis
h t

as
ks

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Mo
tiv

ate
s a

nd
 in

sp
ire

s 
oth

er
s; 

•
Es

tab
lis

he
s s

up
po

rt 
an

d 
pr

oje
cts

 au
tho

rity
 an

d 
cre

dib
ilit

y; 
•

Is 
ca

lle
d u

po
n t

o m
ed

iat
e 

co
nfl

ict
s a

nd
 di

sa
gr

ee
me

nts
; 

•
Se

ttle
s d

isp
ute

s a
s q

uic
kly

 
an

d e
ffe

cti
ve

ly 
as

 po
ss

ibl
e 

to 
re

du
ce

 te
ns

ion
 an

d 
co

nfl
ict

; 
•

Is 
ab

le 
to 

ma
ke

 un
po

pu
lar

 
de

cis
ion

s i
f it

 is
 in

 th
e b

es
t 

int
er

es
ts 

of 
the

 m
un

ici
pa

lity
; 

•
Sh

ow
s s

tre
ng

th 
of 

ch
ar

ac
ter

 
ma

int
ain

ing
 pe

rfo
rm

an
ce

 
un

de
r d

ur
es

s a
nd

 pr
es

su
re

; 
an

d  
•

Us
es

 an
 in

-d
ep

th 
un

de
rst

an
din

g o
f th

e 
int

er
ac

tio
ns

 w
ith

in 
a g

ro
up

 to
 

mo
ve

 to
wa

rd
s a

 sp
ec

ific
 

ag
en

da
. 

3.
Te

am
 o

rie
nt

at
io

n 
 Th

e c
ap

ac
ity

 to
 pr

om
ote

 a 
co

op
er

ati
ve

 cl
im

ate
, u

nd
er

sta
nd

 
gr

ou
p d

yn
am

ics
 an

d a
pp

ly 
ap

pr
op

ria
te 

fac
ilit

ati
on

 te
ch

niq
ue

s 
in 

wo
rki

ng
 w

ith
 ot

he
rs 

to 
ac

hie
ve

 a 
sh

ar
ed

 go
al.

 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g w

ith
 

oth
er

s; 
•

Is 
ab

le 
to 

fun
cti

on
 ef

fec
tiv

ely
 

as
 a 

tea
m 

me
mb

er
; a

nd
 

•
Sh

ar
es

 in
for

ma
tio

n a
nd

 
co

lla
bo

ra
tes

 ea
sil

y w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
or

ks
 ef

fec
tiv

ely
 w

ith
 pe

op
le 

fro
m 

oth
er

 de
pa

rtm
en

ts;
 an

d 
•

Pa
rtic

ipa
tes

 ac
tiv

ely
 as

 a 
me

mb
er

 of
 a 

tea
m 

to 
mo

ve
 th

e 
tea

m 
tow

ar
ds

 th
e a

tta
inm

en
t 

of 
go

als
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Lis

ten
s t

o a
nd

 fu
lly

 in
vo

lve
s 

oth
er

s i
n t

ea
m 

de
cis

ion
s; 

•
En

co
ur

ag
es

 te
am

 ap
pr

oa
ch

 to
 

pr
ob

lem
 so

lvi
ng

; 
•

Re
co

gn
ise

s a
nd

 re
sp

ec
ts 

the
 

va
lue

 of
 di

ve
rse

 vi
ew

s; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Se
ek

s c
on

se
ns

us
 am

on
gs

t 
div

er
se

 vi
ew

po
int

s a
s a

 
me

an
s o

f b
uil

din
g g

ro
up

 
co

mm
itm

en
t (

as
 op

po
se

d t
o 

im
po

sin
g p

er
so

na
l v

iew
s);

 
•

Us
es

 co
mp

lex
 st

ra
teg

ies
, 

su
ch

 as
 te

am
 as

sig
nm

en
ts 
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•
Dr

aw
s o

n d
ive

rse
 

ba
ck

gr
ou

nd
s, 

sk
ills

 an
d 

kn
ow

led
ge

 of
 te
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me

nts
; a

nd
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•
Ac

cu
ra

tel
y r

ev
iew

s d
oc

um
en

ts 
an

d e
dit

s d
oc

um
en

ts 
cre

ate
d 

by
 ot

he
rs.

 
3.

Sa
fe

ty
 A

wa
re

ne
ss

 
 Ab

ilit
y t

o u
se

 co
mm

on
 se

ns
e t

o 
re

du
ce

 ris
ks

 at
 w

or
kin

g 
en

vir
on

me
nt.

 

•
Ba

sic
 aw

ar
en

es
s o

f w
ha

t 
co

ns
titu

tes
 a 

ch
em

ica
l o

r 
me

ch
an

ica
l h

az
ar

d. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fic
ati

on
 of

 C
he

mi
ca

l 
ha

za
rd

s: 
W

ate
r p

oll
uti

on
, 

Du
mp

s, 
Ha

rm
ful

 ch
em

ica
ls,

 
To

xic
 / f

lam
ma

ble
 ga

se
s, 

wa
ste

s; 
an

d 
•

Ide
nti

fic
ati

on
 of

 M
ec

ha
nic

al 
ha

za
rd

s: 
Fa

ult
y S

am
pli

ng
 

To
ols

 / e
qu

ipm
en

t, t
ra

pp
ing

, 
cru

sh
ing

, e
jec

ted
 pa

rts
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Aw
ar

en
es

s o
f L

eg
al 

pr
ob

lem
s: 

Si
tes

 of
 S

pe
cia

l S
cie

nti
fic

 
Int

er
es

t, C
on

se
rva

tio
n a

re
as

, 
etc

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ide
nti

fic
ati

on
 of

 bi
olo

gic
al 

ha
za

rd
s: 

Re
co

gn
izi

ng
 

ab
no

rm
al 

sy
ste

ms
 (i.

e. 
ill 

or
 

de
ad

 F
lor

a a
nd

 fa
un

a, 
Fu

ng
i, 

Re
pti

les
, a

nd
 aq

ua
tic

 in
se

cts
); 

an
d 

•
Re

sp
on

ds
 to

 po
ten

tia
l a

nd
 

ac
tua

l h
az

ar
do

us
 co

nd
itio

ns
 

as
 th

ey
 ar

ise
. 

4.
In

fo
rm

at
io

n 
Te

ch
no

lo
gy

 
 Ab

ilit
y t

o u
se

 in
for

ma
tio

n 
tec

hn
olo

gy
 pr

inc
ipl

es
 an

d 
tec

hn
iqu

es
 to

 bu
ild

 pr
og

ra
mm

es
 

wi
thi

n t
he

 G
IS

 en
vir

on
me

nt.
  

•
Ba

sic
 co

mp
ute

r li
ter

ac
y; 

an
d  

•
Ta

ke
s p

ar
t in

 a 
tra

ini
ng

 
pr

og
ra

mm
e o

n t
he

 us
e o

f 
re

lev
an

t s
oft

wa
re

 pa
ck

ag
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Cr
ea

tes
 an

d d
ow

nlo
ad

s f
ile

s 
on

 da
tab

as
e s

uc
h a

s L
IM

S 
for

 
sa

mp
lin

g r
un

 to
 ha

nd
he

ld 
log

ge
rs;

 
•

Us
es

 G
PS

 fr
om

 da
ta 

log
ge

rs 
to 

cre
ate

 ne
w 

sa
mp

lin
g p

oin
t 

an
d v

er
ify

ing
 ea

ch
 sa

mp
lin

g 
po

int
 vi

sit
; 

•
Ca

ptu
re

s f
iel

d d
ata

 to
 

ha
nd

he
ld 

log
ge

r a
nd

 
do

wn
loa

d t
o d

ata
ba

se
 af

ter
 

ev
er

y r
un

; 
•

Ba
sic

 un
de

rst
an

din
g o

f G
IS

 
Ma

ps
; a

nd
 

•
Ide

nti
fie

s a
nd

 lo
ca

tes
 

sa
mp

lin
g p

oin
ts 

us
ing

 la
rg

e-
sc

ale
 m

ap
 su

ch
 as

 a 
1:1

0 0
00

 
ma

p (
or

tho
ph

oto
). 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Tr

ain
s t

he
 S

am
ple

rs 
to 

uti
lis

e 
the

 G
PS

 eq
uip

me
nt 

an
d 

tra
ini

ng
 on

 da
tab

as
e s

oft
wa

re
; 

•
Int

er
pr

ets
 G

IS
 M

ap
s; 

•
Re

pa
irs

 an
d m

ain
tai

ns
 

ha
nd

he
ld 

eq
uip

me
nt;

  
•

Ide
nti

fie
s a

nd
 lo

ca
tes

 
sa

mp
lin

g p
oin

ts;
 an

d  
•

Fin
ds

 sa
mp

lin
g p

oin
ts 

us
ing

 
GP

S 
co

or
din

ate
s (

lat
itu

de
 an

d 
lon

git
ud

e)
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Pl
an

s m
on

thl
y s

ch
ed

ule
 

uti
lis

ing
 LI

MS
 sy

ste
m;

 
•

Pl
an

s d
ail

y t
he

 ro
ute

 fo
r 

sa
mp

lin
g; 

•
As

se
ss

es
 th

e s
am

ple
 ru

n 
co

mp
lia

nc
e a

nd
 im

ple
me

nt 
an

y c
or

re
cti

ve
 m

ea
su

re
s; 

•
Co

mp
let

es
 ad

va
nc

ed
 re

pa
irs

 
an

d m
ain

ten
an

ce
 of

 ha
nd

he
ld 

eq
uip

me
nt 

uti
lis

ing
 LI

MS
 

ale
rts

; a
nd

 
•

Us
es

 G
oo

gle
 ea

rth
 to

 m
ap

 an
d 

loc
ate

 sa
mp

lin
g p

oin
ts 

wi
th 

GP
S 

co
or

din
ate

s. 
 

5.
Qu

ali
ty

 O
rie

nt
at

io
n 

 
•

Aw
ar

en
es

s o
f th

e I
OS

 17
02

5 
pr

oc
es

s w
ith

in 
wh

ich
 fu

nc
tio

ns
 

ar
e b

ein
g p

er
for

me
d. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1 a

nd
 2;

 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1 t

o 3
; 
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Ab
ilit

y t
o e

ns
ur

e h
igh

 qu
ali

ty 
ou

tpu
t 

an
d t

o f
oll

ow
 sa

mp
lin

g p
ro

ce
ss

es
 

an
d p

ro
ce

du
re

s. 
 

•
Co

mp
let

ed
 IS

O 
17

02
5 t

ra
ini

ng
 

co
ur

se
 or

 eq
uiv

ale
nt.

 
•

Co
mp

let
ed

 IS
O 

17
02

5 t
ra

ini
ng

 
co

ur
se

; a
nd

 
•

It w
ill 

be
 re

qu
ire

d t
ha

t th
e 

sa
mp

ler
 ad

he
re

s t
o t

he
 

pr
oc

ed
ur

es
 fo

r v
ar

iou
s t

yp
es

 
of 

sa
mp

les
 as

 st
ipu

lat
ed

 in
 th

e 
IS

O 
17

02
5 Q

ua
lity

 
Ma

na
ge

me
nt 

Sy
ste

m 
(Q

MS
). 

•
Co

mp
let

ed
 IS

O 
17

02
5 t

ra
ini

ng
 

co
ur

se
; a

nd
 

•
En

su
re

 ad
he

re
nc

e t
o t

he
 

pr
oc

ed
ur

es
 fo

r v
ar

iou
s t

yp
es

 
of 

sa
mp

les
 as

 st
ipu

lat
ed

 in
 th

e 
IS

O 
17

02
5 Q

ua
lity

 
Ma

na
ge

me
nt 

Sy
ste

m 
(Q

MS
). 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Da

ta
 C

ap
tu

re
 

 Ab
ilit

y t
o c

oll
ec

t, c
ap

tur
e a

nd
 

ex
ch

an
ge

 da
ta 

fro
m 

va
rio

us
 

for
ma

ts 
an

d s
ou

rce
s. 

•
Ba

sic
 ap

pli
ca

tio
n o

f s
am

pli
ng

 
ins

tru
me

nts
; 

•
Ma

y p
ar

tic
ipa

te 
in 

a s
tru

ctu
re

d 
sa

mp
lin

g t
ra

ini
ng

 pr
og

ra
mm

e; 
an

d 
•

Ba
sic

 su
rve

y l
ev

el 
pa

rtic
ipa

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Us
es

 a 
Ch

lor
ine

 K
it t

o 
me

as
ur

e C
hlo

rin
e l

ev
el 

for
 

tre
ate

d W
ate

r; 
•

Me
as

ur
es

 an
d r

ec
or

ds
 

dis
so

lve
d O

xy
ge

n u
sin

g a
 D

O 
me

ter
; 

•
Me

as
ur

es
 an

d r
ec

or
ds

 w
ate

r 
Te

mp
er

atu
re

 an
d T

ur
bid

ity
 

us
ing

 re
lev

an
t in

str
um

en
ts;

  
•

Cr
ea

tes
 an

d m
ain

tai
ns

 ph
oto

 
re

co
rd

 of
 sa

mp
lin

g p
oin

ts;
 an

d 
•

Re
co

rd
s a

ll c
oll

ec
ted

 sa
mp

les
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Me

as
ur

es
 an

d r
ec

or
ds

 w
ate

r 
Te

mp
er

atu
re

, p
H,

 C
on

du
cti

vit
y 

an
d T

ur
bid

ity
 us

ing
 re

lev
an

t 
ins

tru
me

nts
; 

•
Cr

ea
tes

 an
d m

ain
tai

ns
 ph

oto
 

re
co

rd
 of

 sa
mp

lin
g p

oin
ts;

 
•

Re
co

rd
s a

ll c
oll

ec
ted

 sa
mp

les
; 

an
d  

•
Me

as
ur

es
 an

d r
ec

or
ds

 pH
 an

d 
wa

ter
 de

pth
 fo

r B
or

eh
ole

s 
us

ing
 re

lev
an

t in
str

um
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Di
ag

no
se

s a
nd

 tr
ou

ble
sh

oo
ts 

sa
mp

lin
g e

qu
ipm

en
t; 

•
Mo

nit
or

s s
am

pli
ng

 eq
uip

me
nt 

to 
en

su
re

 m
ain

ten
an

ce
 

sc
he

du
les

 ar
e a

dh
er

ed
 to

; 
•

De
mo

ns
tra

tes
 th

or
ou

gh
 

kn
ow

led
ge

 of
 no

rm
al 

sa
mp

lin
g 

eq
uip

me
nt 

op
er

ati
on

;  
•

Ide
nti

fie
s c

au
se

s o
f o

pe
ra

tin
g 

er
ro

rs 
for

 sa
mp

lin
g e

qu
ipm

en
t, 

tak
e a

cti
on

s o
r e

sc
ala

te 
the

 
pr

ob
lem

 to
 m

or
e s

en
ior

 
pe

rso
nn

el;
 an

d 
•

Pe
rfo

rm
s r

ela
ted

 fie
ld 

an
d o

n 
sit

e o
bs

er
va

tio
ns

 an
d t

es
tin

g 
as

 as
sig

ne
d. 

2.
Op

er
at

io
ns

 an
d 

Ma
in

te
na

nc
e 

 Th
e a

pp
lic

ati
on

 of
 as

se
t 

ma
na

ge
me

nt 
for

 th
e o

pe
ra

tio
ns

 
an

d m
ain

ten
an

ce
 in

 th
e p

ro
vis

ion
 

of 
mu

nic
ipa

l s
er

vic
es

 an
d t

he
 

ab
ilit

y t
o a

pp
ly 

tha
t u

nd
er

sta
nd

ing
 

in 
the

 op
er

ati
on

al 
en

vir
on

me
nt.

   

•
Ba

sic
 kn

ow
led

ge
 of

 te
ch

nic
al 

sp
ec

ific
ati

on
s o

f e
lem

en
ts 

wi
thi

n a
 sy

ste
m;

 an
d 

•
Un

de
rst

an
ds

 op
er

ati
ng

 ru
les

 
an

d p
ro

ce
du

re
s f

or
 sa

mp
lin

g 
ins

tru
me

nts
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Kn
ow

led
ge

 of
 te

ch
nic

al 
sp

ec
ific

ati
on

s o
f e

lem
en

ts 
wi

thi
n t

he
 sy

ste
m;

 
•

Un
de

rst
an

ds
 th

e o
pe

ra
tin

g 
ru

les
 an

d p
ro

ce
du

re
s f

or
 

sa
mp

lin
g i

ns
tru

me
nts

; 
•

Pa
rtic

ipa
tes

 in
 tr

ou
ble

 
sh

oo
tin

g p
ro

ble
ms

;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ntr
ibu

tes
 in

 lo
ng

 te
rm

 
pla

nn
ing

 an
d f

or
ec

as
tin

g o
f 

sa
mp

lin
g o

pe
ra

tio
n 

re
qu

ire
me

nts
; 

•
Co

ns
ide

rs 
the

 fin
an

cia
l, s

oc
ial

, 
ec

on
om

ic 
an

d e
nv

iro
nm

en
tal

 
im

pli
ca

tio
ns

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
ns

ide
rs 

op
er

ati
on

al 
im

pli
ca

tio
ns

 on
 a 

mu
nic

ipa
l 

wi
de

 ba
sis

; 
•

Pr
ed

ict
s t

he
 fin

an
cia

l, s
oc

ial
, 

ec
on

om
ic 

an
d e

nv
iro

nm
en

tal
 

im
pli

ca
tio

ns
; 

•
De

ve
lop

s o
pe

ra
tin

g r
ule

s a
nd

 
pr

oc
ed

ur
es

 fo
r s

am
pli

ng
; 
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•
Ide

nti
fie

s a
nd

 es
ca

lat
es

 
he

alt
h, 

sa
fet

y a
nd

 
en

vir
on

me
nta

l ri
sk

s; 
an

d 
•

Pa
rtic

ipa
tes

 in
 th

e 
de

ve
lop

me
nt 

of 
ro

uti
ne

 an
d 

sc
he

du
led

 m
ain

ten
an

ce
 

pr
og

ra
mm

es
.  

•
Co

ntr
ibu

tes
 to

 sa
mp

lin
g 

Sc
he

du
les

; a
nd

  
•

De
mo

ns
tra

tes
 th

or
ou

gh
 

kn
ow

led
ge

 of
 no

rm
al 

sa
mp

lin
g 

eq
uip

me
nt 

(in
clu

din
g E

lec
tric

al 
Co

nd
uc

tiv
ity

 (E
C)

, 
Te

mp
er

atu
re

, p
H,

 an
d 

Di
ss

olv
ed

 O
xy

ge
n (

DO
) 

me
ter

s) 
op

er
ati

on
 an

d 
ca

lib
ra

te 
the

m 
wh

en
 

ne
ce

ss
ar

y o
r r

eq
uir

ed
 

ac
co

rd
ing

 to
 th

e 
ma

nu
fac

tur
er

’s 
sp

ec
ific

ati
on

s. 

•
Pa

rtic
ipa

tes
 in

 th
e 

de
ve

lop
me

nt 
of 

mo
nit

or
ing

 
pr

og
ra

mm
es

 ba
se

d o
n 

an
aly

sis
 of

 th
e s

am
pli

ng
 

ro
ute

s; 
•

En
su

re
s c

om
pli

an
ce

 to
 

sa
mp

lin
g p

ro
ce

du
re

s a
nd

 
sp

ec
ific

ati
on

; a
nd

 
•

Un
de

rta
ke

s d
em

an
d a

nd
 

co
ns

er
va

tio
n m

an
ag

em
en

t. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 M
un

ici
pa

lity
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs;
 an

d 
•

Se
rve

 as
 a 

lia
iso

n o
ffic

er
 

be
tw

ee
n e

mp
loy

er
 an

d t
he

 
cu

sto
me

rs 
an

d p
ub

lic
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

; 
•

Ac
kn

ow
led

ge
s m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

illf
ull

y i
n t

ou
gh

 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t; 
•

Aw
ar

e o
f to

 ho
w 

pe
op

le 
an

d 
Mu

nic
ipa

liti
es

 fu
nc

tio
n; 

•
Ac

ts,
 an

d w
he

re
 or

 w
he

n 
ne

ce
ss

ar
y, 

es
ca

lat
es

 is
su

es
 

ar
isi

ng
 du

rin
g s

am
pli

ng
 to

 th
e 

hig
he

r a
uth

or
ity

 or
 im

me
dia

te 
su

pe
rvi

so
r; 

an
d  

•
As

sis
ts 

in 
re

sp
on

din
g t

o a
nd

 
re

so
lvi

ng
 cu

sto
me

r c
on

ce
rn

s 
an

d c
om

pla
int

s r
eg

ar
din

g 
wa

ter
 qu

ali
ty 

an
d i

nd
us

tria
l 

eff
lue

nt 
po

llu
tio

n. 
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2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
an

d w
ritt

en
 co

mm
un

ica
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ca

ptu
re

s a
dv

an
ce

d i
ss

ue
s 

cle
ar

ly 
an

d c
on

cis
ely

; 
•

Co
nv

ey
s a

lte
rn

ati
ve

 
vie

wp
oin

ts;
  

•
Ac

cu
ra

tel
y r

ev
iew

s d
oc

um
en

ts 
an

d e
dit

s d
oc

um
en

ts 
cre

ate
d 

by
 ot

he
rs;

 
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 
log

ica
l m

an
ne

r; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s; 
an

d 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 w

ith
 

pe
op

le 
at 

all
 le

ve
ls.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
3.

Se
rv

ice
 D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; a
nd

 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s t
o 

sta
ke

ho
lde

rs.
 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.A

ct
io

n 
an

d 
Ou

tc
om

e 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Is 
a s

elf
 st

ar
ter

; a
nd

 
•

Co
mp

let
es

 ta
sk

s. 
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 pr
oje

ct 
ob

jec
tiv

es
; 

•
Pu

sh
es

 se
lf a

nd
 m

oti
va

tes
 

oth
er

s f
or

 re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 
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foc
us

ed
 on

 ta
sk

s, 
to 

be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 th

ing
s 

be
tte

r. 
 

2.R
es

ilie
nc

e 
 Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
/st

re
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
wi

th 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

ed
 un

de
r 

pr
es

su
re

; a
nd

 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pl

an
s a

nd
 in

itia
tes

 ne
w 

wa
ys

 
for

wa
rd

.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.C
ha

ng
e R

ea
di

ne
ss

 
 Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o a

nd
 th

e 
ab

ilit
y t

o c
op

e w
ith

 ch
an

ge
 dr

ive
n 

by
 ot

he
rs.

 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
•

Sh
ow

s a
 w

illi
ng

ne
ss

 to
 le

ar
n; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f d
oin

g 
thi

ng
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 

4.C
og

ni
tiv

e A
bi

lit
y 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s. 

Is 
ab

le 
to 

se
e t

he
 ‘B

igg
er

 P
ict

ur
e’.

 

•
Sh

ow
s s

tro
ng

 an
aly

tic
al 

re
as

on
ing

; 
•

St
ro

ng
 at

ten
tio

n t
o d

eta
il; 

an
d 

•
W

or
ks

 w
ith

in 
a r

ela
tiv

ely
 

str
uc

tur
ed

 en
vir

on
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
co

ns
eq

ue
nti

al 
thi

nk
ing

; a
nd

 
•

De
ve

lop
s n

ew
 w

ay
s t

o s
olv

e 
pr

ob
lem

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 an
d 

do
es

 no
t s

top
 at

 th
e f

irs
t 

so
lut

ion
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d c
on

sid
er

s 
co

ns
eq

ue
nc

es
 an

d r
isk

s 
att

ac
he

d t
o a

cti
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

De
als

 w
ith

 hi
gh

 le
ve

ls 
of 

co
mp

lex
ity

 an
d c

lar
ifie

s i
ss

ue
s 

for
 ot

he
rs;

 
•

Co
me

s u
p w

ith
 cr

ea
tiv

e a
nd

 
un

iqu
e i

de
as

; a
nd

 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
.  

5.L
ea

rn
in

g 
Or

ien
ta

tio
n 

 
•

Sh
ow

s w
illi

ng
ne

ss
 to

 le
ar

n 
ne

w 
thi

ng
s a

nd
 ac

qu
ire

 
kn

ow
led

ge
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1 a

nd
 2;

 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

els
 1 

to 
3; 
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Th
e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, d

ev
elo

p 
ins

igh
t a

nd
 fo

cu
s o

n c
on

tin
uo

us
 

se
lf-i

mp
ro

ve
me

nt.
 

•
En

ga
ge

s i
n r

eg
ula

r e
xte

rn
al 

ac
tiv

itie
s; 

an
d 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 

ow
n l

im
ita

tio
ns

 (e
.g.

 fr
om

 
co

ac
h o

r m
en

tor
). 

•
Un

de
rst

an
ds

 ow
n s

tre
ng

ths
 

an
d w

ea
kn

es
se

s a
nd

 ta
ke

s 
ac

tio
n t

o c
los

e k
no

wl
ed

ge
 / 

sk
ills

 ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 

do
es

 no
t r

ep
ea

t m
ist

ak
es

. 

•
Re

ma
ins

 ab
re

as
t o

f c
ha

ng
es

 
in 

the
 in

du
str

y; 
an

d 
•

Pr
om

ote
s b

es
t p

ra
cti

ce
. 

•
Is 

ne
tw

or
ke

d w
ith

in 
the

 
ind

us
try

; 
•

Cr
ea

te 
lea

rn
ing

 en
vir

on
me

nt;
 

an
d 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 
an

d s
ha

re
 fr

om
 m

ist
ak

es
 an

d 
sh

ar
es

 ex
pe

rie
nc

es
. 

MA
NA

GE
ME

NT
 / L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 Th

e a
bil

ity
 to

 in
sp

ire
 a 

po
sit

ive
 

att
itu

de
 in

 ot
he

rs 
an

d b
e a

ble
 to

 
inf

lue
nc

e o
the

rs 
eff

ec
tiv

ely
. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Co
mm

an
ds

 re
sp

ec
t fr

om
 

pe
er

s a
nd

 m
an

ag
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 
us

ing
 a 

nu
mb

er
 of

 te
ch

niq
ue

s; 
•

Ab
le 

to 
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Co

ntr
ibu

tes
 to

 S
cie

nti
fic

 
Re

se
ar

ch
 st

ud
ies

 an
d 

im
ple

me
nta

tio
n; 

an
d 

•
Re

sp
on

sib
le 

for
 th

e 
ma

int
en

an
ce

 sc
he

du
le 

for
 

ins
tru

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

na
ge

s a
nd

 in
teg

ra
tes

 th
e 

pla
nn

ing
 of

 ju
nio

r s
cie

nti
fic

 
pe

rso
nn

el;
 

•
Ini

tia
tes

 an
d c

on
du

cts
 

Sc
ien

tifi
c R

es
ea

rch
 an

d 
inv

es
tig

ate
 en

vir
on

me
nta

l 
pr

ob
lem

s; 
 

•
En

su
re

s a
nd

 un
de

rta
ke

s 
de

tai
led

 an
aly

sis
 of

 op
tio

ns
; 

•
An

aly
se

s c
os

ts 
an

d f
ina

nc
ial

 
im

pli
ca

tio
ns

 fo
r c

ap
ita

l p
ro

jec
ts 

an
d o

pe
ra

tio
ns

 an
d 

ma
int

en
an

ce
; 

•
Un

de
rst

an
ds

 th
e n

ee
ds

 of
 th

e 
co

mm
un

ity
 an

d p
ro

vid
e 

sc
ien

tifi
c s

olu
tio

n t
o m

ee
t th

e 
ne

ed
s o

f th
e c

om
mu

nit
y; 

an
d 

•
Co

ns
ide

rs 
ins

titu
tio

na
l 

ar
ra

ng
em

en
ts 

an
d c

ap
ac

itie
s 

in 
pla

nn
ing

 an
d p

ro
po

sin
g 

sc
ien

tifi
c s

olu
tio

ns
 to

 m
ee

t 
co

mm
un

ity
 ne

ed
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ov
er

se
es

 an
d e

va
lua

tes
 th

e 
pla

nn
ing

 of
 co

mp
lex

 S
cie

nti
fic

 
pr

oje
cts

; 
•

Int
er

pr
ets

 ID
P 

an
d s

pa
tia

l 
pla

nn
ing

 in
itia

tiv
es

 in
to 

sp
ec

ific
 S

cie
nti

fic
 pr

oje
ct 

re
qu

ire
me

nts
; 

•
Pr

oje
cts

 an
d f

or
ec

as
ts 

sh
or

t, 
me

diu
m 

an
d l

on
g t

er
m 

Sc
ien

tifi
c n

ee
ds

 fo
r t

he
 

mu
nic

ipa
lity

; 
•

Ev
alu

ate
s a

lte
rn

ati
ve

 op
tio

ns
; 

an
d 

•
De

ter
mi

ne
s t

he
 re

ma
ini

ng
 

ec
on

om
ica

l li
fe 

of 
eq

uip
me

nt.
 

2.
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

 
 Th

e a
bil

ity
 to

 un
de

rst
an

d t
he

 ke
y 

dr
ive

rs 
in 

the
 Lo

ca
l G

ov
er

nm
en

t 

•
Un

de
rst

an
ds

 ho
w 

the
 

bu
sin

es
s u

nit
 fu

nc
tio

ns
; 

•
Ba

sic
 kn

ow
led

ge
 ab

ou
t th

e 
mu

nic
ipa

lity
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
s a

ble
 to

 
co

mm
un

ica
te 

the
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

Di
re

cto
ra

te 
/ M

un
ici

pa
lity

’s 
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se
cto

r a
nd

 th
e m

un
ici

pa
lity

 in
 or

de
r 

to 
ap

ply
 th

is 
un

de
rst

an
din

g t
o m

ee
t 

the
 se

rvi
ce

 de
liv

er
y c

ha
lle

ng
es

. 

•
Ba

sic
 kn

ow
led

ge
 of

 th
e l

oc
al 

go
ve

rn
me

nt 
en

vir
on

me
nt;

 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

; 
•

Op
er

ate
s w

ith
in 

of 
the

 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; a
nd

 
•

Aw
ar

e o
f th

e i
ss

ue
s i

mp
ac

tin
g 

se
rvi

ce
 de

liv
er

y. 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 
an

d i
ss

ue
s w

ith
in 

loc
al 

go
ve

rn
me

nt 
se

cto
r; 

•
Un

de
rst

an
ds

 an
d a

pp
lie

s t
he

 
re

gu
lat

or
y f

ra
me

wo
rk 

ap
pli

ca
ble

 to
 lo

ca
l g

ov
er

nm
en

t 
wi

thi
n s

pe
cif

ic 
fun

cti
on

al 
ar

ea
; 

an
d 

•
Kn

ow
led

ge
 of

 th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 de
liv

er
y. 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
de

pa
rtm

en
tal

 sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
W

ell
-d

ev
elo

pe
d k

no
wl

ed
ge

 of
 

re
lev

an
t m

un
ici

pa
l le

gis
lat

ion
; 

an
d  

•
Co

ntr
ibu

tes
 to

wa
rd

 ad
dr

es
sin

g 
the

 de
pa

rtm
en

tal
 se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
. 

se
cto

r s
pe

cif
ic 

go
als

 an
d 

pr
ior

itie
s; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

po
lic

ies
 an

d p
ro

ce
du

re
s; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

re
lev

an
t m

un
ici

pa
l le

gis
lat

ion
; 

an
d  

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
Di

re
cto

ra
te 

/ M
un

ici
pa

lity
’s 

ch
all

en
ge

s i
n d

eli
ve

rin
g 

mu
nic

ipa
l s

er
vic

es
. 

3.
At

te
nt

io
n 

to
 D

et
ail

  
 Ab

ilit
y t

o s
cru

tin
ise

 ow
n w

or
k a

nd
 

tha
t o

f o
the

rs 
to 

en
su

re
 ac

cu
ra

cy
 

an
d c

om
pli

an
ce

 w
ith

 th
e r

ele
va

nt 
en

gin
ee

rin
g s

tan
da

rd
s. 

•
Ch

ec
ks

 w
or

k f
or

 er
ro

rs 
an

d 
om

iss
ion

s b
efo

re
 su

bm
iss

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ch
ec

ks
 w

or
k o

f s
ub

or
din

ate
s 

for
 er

ro
rs 

an
d o

mi
ss

ion
s 

be
for

e s
ub

mi
ss

ion
; 

•
En

su
re

s a
ll d

eta
ils

 of
 a 

tas
k 

ar
e a

cc
om

pli
sh

ed
; a

nd
 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il w
hic

h m
igh

t 
be

 ov
er

loo
ke

d; 
an

d 
•

En
su

re
 th

at 
all

 in
for

ma
tio

n i
s 

av
ail

ab
le 

in 
the

 pr
ep

ar
ati

on
 of

 
do

cu
me

nta
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Mo
nit

or
 S

cie
nti

fic
 pr

oje
cts

 an
d 

pr
og

ra
mm

es
; 

•
Ch

ec
ks

 ag
ain

st 
sta

nd
ar

ds
 an

d 
re

gu
lat

ion
s a

nd
 si

gn
s o

ff o
n 

do
cu

me
nts

; a
nd

 
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs.
 

4.
Us

e o
f T

ec
hn

ol
og

y 
 Th

e a
bil

ity
 to

 ut
ilis

e t
ec

hn
olo

gy
 in

 
the

 w
or

kp
lac

e t
o o

pti
mi

se
 

fun
cti

on
ing

 of
 S

cie
nti

fic
 S

er
vic

es
. 

•
As

sis
t w

ith
 th

e o
pe

ra
tio

n o
f 

ins
tru

me
nts

 us
ed

 fo
r 

en
vir

on
me

nta
l m

on
ito

rin
g a

nd
 

La
b a

na
lys

is.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Op
er

ate
 in

str
um

en
ts 

us
ed

 fo
r 

en
vir

on
me

nta
l m

on
ito

rin
g a

nd
 

lab
or

ato
ry 

an
aly

sis
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Su
pe

rvi
se

s t
he

 ef
fec

tiv
e u

se
 of

 
sp

ec
ial

ise
d i

ns
tru

me
nts

, s
uc

h 
as

 In
du

cti
ve

ly 
Co

up
led

 
Pl

as
ma

, F
low

 In
jec

tio
n 

An
aly

se
r, 

Ga
s 

Ch
ro

ma
tog

ra
ph

y-M
as

s 
Sp

ec
tro

ph
oto

me
try

, T
IA

MO
, 

Di
sc

re
et 

An
aly

se
r a

nd
 P

CR
 

etc
., t

o m
ee

t c
us

tom
er

 
re

qu
ire

me
nts

.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ma
na

ge
s a

nd
 m

ain
tai

ns
 

mo
nit

or
ing

 in
str

um
en

ts 
re

qu
ire

d f
or

 m
an

da
ted

 se
rvi

ce
 

de
liv

er
y. 
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FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Pr

oj
ec

t M
an

ag
em

en
t 

 Ab
ilit

y t
o p

lan
, c

o-
or

din
ate

 an
d 

co
ntr

ol 
the

 ta
sk

s o
f s

elf
 an

d o
the

rs 
in 

the
 de

liv
er

y, 
op

er
ati

on
s a

nd
 

ma
int

en
an

ce
 of

 in
fra

str
uc

tur
e a

nd
 

oth
er

 S
cie

nti
fic

 ta
sk

s, 
to 

the
 

re
qu

ire
d s

pe
cif

ica
tio

n a
nd

 w
ith

in 
bu

dg
et 

an
d s

ch
ed

ule
. 

•
Pa

rtic
ipa

tes
 in

 th
e 

de
ve

lop
me

nt 
of 

a c
lea

r p
ro

jec
t 

br
ief

; 
•

Pr
ep

ar
es

, c
o-

or
din

ate
s a

nd
 

mo
nit

or
s a

 pr
oje

ct 
ini

tia
tio

n 
pr

og
ra

mm
e; 

•
Pa

rtic
ipa

tes
 in

 th
e a

ss
ign

ed
 

tas
ks

 to
 th

e a
gr

ee
d s

tan
da

rd
s 

(co
mp

let
es

 w
or

k w
ith

in 
the

 
sc

op
e o

f th
e T

OR
); 

•
Pr

ior
itis

es
 ac

tiv
itie

s e
ffe

cti
ve

ly 
to 

en
su

re
 th

at 
tas

ks
 ar

e 
co

mp
let

ed
 w

ith
in 

sc
he

du
le;

 
an

d 
•

En
su

re
s c

om
pli

an
ce

 w
ith

 
bu

dg
eta

ry 
re

qu
ire

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
na

ge
s t

he
 in

pu
ts 

of 
su

bo
rd

ina
te 

Sc
ien

tifi
c 

pe
rso

na
l; 

•
De

ter
mi

ne
s t

he
 pr

oc
ur

em
en

t 
po

lic
y f

or
 th

e S
cie

nti
fic

 
pr

oje
cts

;  
•

Ma
na

ge
s a

nd
 m

on
ito

rs 
the

 
pr

ep
ar

ati
on

 of
 pr

oje
ct 

co
sti

ng
;  

•
Co

or
din

ate
s p

re
pa

ra
tio

n o
f 

pr
oje

ct 
do

cu
me

nta
tio

n a
nd

 
co

ns
tru

cti
on

 pr
og

ra
mm

es
; 

•
Ma

na
ge

s p
ro

jec
ts 

an
d 

se
rvi

ce
s i

n a
cc

or
da

nc
e w

ith
 

Se
rvi

ce
 Le

ve
l A

gr
ee

me
nts

; 
•

Ma
na

ge
s r

es
ou

rce
s t

o 
ac

hie
ve

 th
e p

ro
jec

t o
bje

cti
ve

s; 
•

Pr
ior

itis
es

 ac
tiv

itie
s t

o e
ns

ur
e 

tha
t p

ro
jec

t is
 co

mp
let

ed
 

wi
thi

n s
ch

ed
ule

; a
nd

 
•

Co
mp

let
es

 pr
oje

cts
 w

ith
in 

bu
dg

et.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

na
ge

s m
ult

ipl
e p

ro
jec

ts 
to 

ag
re

ed
 st

an
da

rd
s; 

•
Pr

ior
itis

es
 m

ult
ipl

e r
es

ou
rce

s 
to 

me
et 

co
mp

eti
ng

 de
ad

lin
es

; 
•

Ag
re

es
 re

qu
ire

me
nts

 an
d 

pr
efe

re
nc

es
, a

ss
es

sin
g u

se
r 

ne
ed

s a
nd

 op
tio

ns
; 

•
Es

tab
lis

he
s p

ro
jec

t b
rie

f, 
ob

jec
tiv

es
, p

rio
riti

es
, 

co
ns

tra
int

s, 
as

su
mp

tio
ns

 an
d 

me
tho

do
log

ies
; 

•
Fin

ali
ze

s a
nd

 ap
pr

ov
es

 pr
oje

ct 
do

cu
me

nta
tio

n a
nd

 S
cie

nti
fic

 
re

se
ar

ch
 pr

og
ra

mm
e; 

an
d 

•
Ma

na
ge

s m
ult

ipl
e p

ro
jec

t 
sc

he
du

les
, r

es
ou

rce
s a

nd
 

bu
dg

ets
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ma
na

ge
s d

ep
ar

tm
en

t / 
se

cti
on

 
pr

og
ra

mm
es

 bu
dg

ets
, 

sc
he

du
les

, r
es

ou
rce

s a
nd

 
de

liv
er

ab
les

. 

2.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Ha
vin

g a
ch

iev
ed

 a 
sa

tis
fac

tor
y 

lev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 
sk

ill 
or

 kn
ow

led
ge

 in
 po

sit
ion

- 
re

lat
ed

 ar
ea

s, 
ke

ep
ing

 up
 w

ith
 

cu
rre

nt 
de

ve
lop

me
nts

 an
d t

re
nd

s 
in 

ar
ea

s o
f e

xp
er

tis
e. 

•
De

mo
ns

tra
tes

 ba
sic

 
un

de
rst

an
din

g o
f n

atu
ra

l 
sc

ien
ce

; a
nd

 
•

Pa
rtic

ipa
te 

on
 S

cie
nti

fic
 

Re
se

ar
ch

 ac
tiv

itie
s i

nc
lud

ing
 

sit
e v

isi
ts 

an
d d

ata
 co

lle
cti

on
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pe
rfo

rm
 sc

ien
tifi

c a
cti

vit
ies

 
su

ch
 as

 in
ve

sti
ga

tio
n o

f 
en

vir
on

me
nta

l p
oll

uti
on

 et
c.;

 
an

d 
•

Un
de

rta
ke

 S
cie

nti
fic

 
Re

se
ar

ch
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Ini
tia

te 
an

d C
on

du
ct 

re
se

ar
ch

 
to 

sta
y a

br
ea

st 
of 

re
ce

nt 
pr

ac
tic

es
 in

 w
ate

r t
re

atm
en

t. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ma
na

ge
s s

cie
nti

fic
 re

se
ar

ch
. 

3.
Da

ta
 P

ro
ce

ss
in

g 
& 

An
aly

sis
 

 Ab
ilit

y t
o p

ro
ce

ss
 da

ta 
an

d 
pr

op
os

e b
us

ine
ss

 im
pr

ov
em

en
ts 

in 
the

 w
ay

 in
 w

hic
h i

t is
 pr

oc
es

se
d. 

•
As

sis
ts 

du
rin

g e
nv

iro
nm

en
tal

 
mo

nit
or

ing
 pr

og
ra

mm
e i

n 
or

de
r t

o m
ee

t le
ga

l 
re

qu
ire

me
nts

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pa
rtic

ipa
tes

 in
 en

vir
on

me
nta

l 
mo

nit
or

ing
 pr

og
ra

mm
e i

n 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ca

rry
 ou

t in
sp

ec
tio

ns
 of

 w
ate

r 
tre

atm
en

t p
lan

ts 
an

d s
ug

ge
st 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Ma
na

ge
s a

nd
 re

po
rts

 on
 da

ta 
an

d i
nfo

rm
ati

on
 ob

tai
ne

d f
ro

m 
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•
Co

lle
cts

 an
d f

or
ma

ts 
sc

ien
tifi

c 
da

ta,
 us

ing
 st

ati
sti

ca
l s

oft
wa

re
 

for
 w

ate
r /

 ai
r q

ua
lity

 re
se

ar
ch

 
pr

oje
cts

 in
 or

de
r t

o r
ep

or
t o

n 
pr

og
re

ss
, e

ffe
cti

ve
ne

ss
, 

im
pa

ct,
 fe

as
ibi

lity
, v

iab
ilit

y a
nd

 
sa

vin
gs

; a
nd

 
•

As
sis

ts 
du

rin
g S

cie
nti

fic
 

Re
se

ar
ch

 su
pp

or
tin

g B
lue

 an
d 

Gr
ee

n D
ro

p a
ss

es
sm

en
t 

pr
oc

es
se

s. 

or
de

r t
o m

ee
t le

ga
l 

re
qu

ire
me

nts
; 

•
An

aly
se

s s
cie

nti
fic

 da
ta,

 us
ing

 
sta

tis
tic

al 
so

ftw
ar

e f
or

 w
ate

r /
 

air
 qu

ali
ty 

re
se

ar
ch

 pr
oje

cts
 in

 
or

de
r t

o r
ep

or
t o

n p
ro

gr
es

s, 
eff

ec
tiv

en
es

s, 
im

pa
ct,

 
fea

sib
ilit

y, 
via

bil
ity

 an
d 

sa
vin

gs
; a

nd
 

•
Co

ntr
ibu

tes
 to

 S
cie

nti
fic

 
Re

se
ar

ch
 an

d D
ev

elo
pm

en
t, 

Bl
ue

 an
d G

re
en

 D
ro

p 
as

se
ss

me
nt 

pr
oc

es
se

s. 
 

op
er

ati
on

al 
ch

an
ge

s w
he

re
 

re
qu

ire
d; 

 
•

Su
pe

rvi
se

s t
he

 pr
oc

es
s o

f 
an

aly
sin

g w
ate

r f
or

 th
e 

pu
rp

os
e o

f m
on

ito
rin

g 
pe

rfo
rm

an
ce

 of
 w

ate
r 

tre
atm

en
t p

lan
ts,

 di
str

ibu
tio

n 
ne

tw
or

ks
 an

d f
iltr

ati
on

 pl
an

ts;
  

•
Co

nd
uc

ts 
sc

ien
tifi

c 
inv

es
tig

ati
on

s r
eg

ar
din

g 
en

vir
on

me
nta

l p
oll

uti
on

 in
 th

e 
W

ate
r W

or
ks

; 
•

Su
pe

rvi
se

s s
am

ple
 an

aly
sis

 
an

d p
re

pa
ra

tio
n o

f r
ea

ge
nts

 
an

d c
he

mi
ca

ls 
of 

the
 

lab
or

ato
ry 

in 
co

mp
lia

nc
e w

ith
 

IS
O 

17
02

5 a
nd

 go
od

 
lab

or
ato

ry 
pr

ac
tic

e (
GL

P)
; 

•
Pe

rfo
rm

 sp
ec

ial
ise

d s
am

ple
 

an
aly

sis
 on

 va
rio

us
 w

ate
r 

typ
es

; 
•

En
su

re
 th

e i
mp

lem
en

tat
ion

 of
 

the
 qu

ali
ty 

sy
ste

m 
(IS

O 
17

02
5)

; 
•

At
ten

d t
o c

om
pla

int
s o

f 
un

sa
tis

fac
tor

y w
ate

r a
nd

 
en

qu
irie

s c
on

ce
rn

ing
 po

tab
le 

wa
ter

; a
nd

 
•

Su
pe

rvi
se

 an
d m

en
tor

 ju
nio

r 
Sc

ien
tis

ts.
 

wa
ter

 w
or

ks
, w

as
tew

ate
r 

pla
nts

, a
ir q

ua
lity

 an
aly

sis
, e

tc.
   

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 M
un

ici
pa

lity
;  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 
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•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
illf

ull
y i

n t
ou

gh
 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

ag
re

em
en

t; a
nd

 
•

Aw
ar

e o
f h

ow
 pe

op
le 

an
d 

Mu
nic

ipa
lity

 fu
nc

tio
n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t / 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
an

d w
ritt

en
 co

mm
un

ica
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

niz
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs;
 

•
Or

ga
niz

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
3.

Se
rv

ice
 D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
Co

mm
itm

en
t to

 ex
ce

lle
nc

e; 
an

d 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
En

ga
ge

s e
ffe

cti
ve

ly 
wi

th 
ge

ne
ra

l p
ub

lic
; 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

 ne
ed

s i
n s

ec
tor

 
pla

ns
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Sp
ea

ks
 ef

fec
tiv

ely
 on

 se
rvi

ce
 

de
liv

er
y m

att
er

s t
o v

ar
iou

s 
sta

ke
ho

lde
rs;

 an
d 

•
Ha

s a
n a

pp
re

cia
tio

n a
nd

 
un

de
rst

an
din

g o
f th

e s
er

vic
e 

de
liv

er
y i

mp
er

ati
ve

 an
d i

ts 
de

ma
nd

s o
n p

ub
lic

 se
rva

nts
.  
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tec
hn

ica
l a

nd
 ca

pa
cit

y 
co

ns
tra

int
s. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
an

d 
Ou

tc
om

e 
Or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
s, 

to 
be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
an

d 
•

Is 
a s

elf
 st

ar
ter

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 pr
oje

ct 
ob

jec
tiv

es
; 

•
Pu

sh
es

 se
lf a

nd
 m

oti
va

tes
 

oth
er

s f
or

 re
su

lts
; 

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 
an

d 
•

Su
cc

es
sfu

lly
 co

mp
let

es
 

pr
oje

cts
 w

ith
 tim

e a
nd

 bu
dg

et 
all

oc
ati

on
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r; 

an
d 

•
Dr

ive
s s

taf
f to

 m
ee

t 
pr

og
ra

mm
e o

utp
uts

. 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d 
co

ns
tru

cti
ve

ly 
to 

pr
es

su
re

 / s
tre

ss
 

sit
ua

tio
ns

 an
d t

he
 ab

ilit
y t

o p
er

sis
t 

wi
th 

go
als

 de
sp

ite
 ob

sta
cle

s a
nd

 
se

tba
ck

s. 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 

ma
int

ain
ing

 w
or

k s
tan

da
rd

s; 
•

Sh
ow

s e
mo

tio
na

l re
sil

ien
ce

 
an

d h
an

dle
s d

iffi
cu

lt s
itu

ati
on

s 
eff

ec
tiv

ely
; a

nd
 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s o
r 

oth
er

 co
ns

tra
int

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

St
ay

s c
alm

 an
d f

oc
us

ed
 un

de
r 

pr
es

su
re

; a
nd

 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 

for
wa

rd
.  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t c
au

se
 

se
tba

ck
s o

r f
ail

ur
es

. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n 
by

 ot
he

rs.
 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 le
ar

n; 
an

d 
•

Co
pe

s e
ffe

cti
ve

ly 
wi

th 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Op
en

 to
 ne

w 
ide

as
 an

d w
ay

s 
of 

do
ing

 th
ing

s; 
an

d 
•

Lo
ok

s f
or

 be
tte

r w
ay

s o
f d

oin
g 

thi
ng

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

om
ote

s c
ha

ng
e a

s a
n 

op
po

rtu
nit

y r
ath

er
 th

an
 a 

thr
ea

t a
nd

 ac
ts 

as
 a 

ro
le 

mo
de

l in
 m

ob
ilis

ing
 te

am
 

me
mb

er
s t

ow
ar

ds
 ch

an
ge

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Re
co

gn
ise

s w
he

n c
ha

ng
e i

s 
ne

ce
ss

ar
y, 

de
ve

lop
s a

 ch
an

ge
 

im
ple

me
nta

tio
n s

tra
teg

y. 
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y 
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ity
 to

 ga
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se
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 an

d d
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l w
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mp
lex

ity
 an

d a
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lon
g-
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m 

thi
nk

ing
, fo
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 th
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h 
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l m
an

ne
r, 

aw
ar

e o
f 

•
Sh
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ng
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al 
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ing
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•
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ng
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o d
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il; 

an
d 

•
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or
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tiv

ely
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nt.
 

•
De
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m 
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•
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ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
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ue

nc
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 an
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Is 
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e t
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•
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s b
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e f
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s 
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•
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; a
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en

tor
). 
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in 
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to 
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•
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in 

the
 

ind
us

try
; 

•
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an
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•
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 m
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s. 
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el 

1 a
nd

 2;
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•
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•
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•
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p d
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•
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s; 

an
d 

•
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el 

1; 
•
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 an
d 
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n d
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lin

g w
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s; 

•
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le 
to 
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y t
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 an

d 
•
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nd
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y w

ith
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he
rs.
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m 
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•
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rs 
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f 
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•
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s p
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e 
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te 
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 an
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•
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 an
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in 
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•
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 re
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lem

 so
lvi
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nd
 re

sp
ec

ts 
the

 
va
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 vi

ew
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an
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s o
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ive
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d 

kn
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 te

am
 m

em
be

rs.
 

3.
Di

re
ct

io
n 

Se
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ng
 

 Th
e a

bil
ity

 to
 cr

ea
te 

a c
lea

r s
en

se
 

of 
co

mm
on

 pu
rp

os
e a

nd
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sio
n f

or
 

oth
er

s w
ith

 a 
vie

w 
to 

ob
tai

nin
g 

bu
y-i

n a
nd

 co
mm

itm
en

t to
 th

e 
go

als
. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 hi

s /
 he

r 
ow

n a
nd

 te
am

 go
als

. 
•

De
mo

ns
tra

tes
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ete
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lev

el 
1; 

an
d 

•
Se

ts 
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t w
or

k f
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he

rs 
in 

a 
we

ll-p
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ne
d a

nd
 or

ga
niz

ed
 

ma
nn

er
. 

•
De

mo
ns

tra
tes

 co
mp

ete
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ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

Go
od

 at
 es

tab
lis

hin
g c

lea
r 

dir
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tio
n. 

•
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mo
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tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•
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le 

to 
tra
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lat

e D
ire

cto
ra

te 
/ 

de
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rtm
en

t g
oa

ls 
int

o 
ob

jec
tiv

es
 fo

r t
he

 un
it a

nd
 

ga
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 co
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itm
en
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r t

he
se

 
go

als
 fr

om
 th

e t
ea

m;
 

•
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ov
ide

s a
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ea
r s

en
se

 of
 

pu
rp

os
e a

nd
 fo

cu
se

s o
n 

su
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es
sfu

l c
om

ple
tio

n o
f 

ob
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tiv
es

; a
nd

 
•
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rs 
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us
ed
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rm
an

ce
. 
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ng
 an
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or

in
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rfo
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an
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, a
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 po
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tia
l o

f 
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bo
rd

ina
tes

 an
d t

o e
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ou
ra

ge
 

the
ir d

ev
elo

pm
en

t w
ith

 th
e v
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 of

 
op
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ng
 th

eir
 ta

len
t. 

•
Sh

ar
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 kn
ow

led
ge

 an
d 
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tio

n w
ith
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er

s a
nd

 
su

bo
rd

ina
tes

; 
•

Ar
tic

ula
tes

 ta
sk

s a
nd

 
ex

pe
cta

tio
ns

 an
d s

ets
 re

ali
sti

c 
sta

nd
ar

ds
; a

nd
 

•
An

tic
ipa

tes
 m

ist
ak

es
 an

d 
fre

ely
 of

fer
s a

ss
ist

an
ce
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tho
ut 

be
ing
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er

be
ar

ing
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De

mo
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tra
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 co
mp

ete
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ies
 

fro
m 

lev
el 

1; 
•

Di
ag

no
se

s p
er

for
ma

nc
e 

iss
ue

s a
nd

 de
ter

mi
ne

s 
ap

pr
op

ria
te 

de
ve

lop
me

nta
l 

int
er

ve
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on
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it t
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ivi

du
als

 le
ar

nin
g s

tyl
e; 

•
Se

ts 
ch

all
en

gin
g t
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ks

 th
at 

str
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he
s i

nd
ivi

du
al’

s a
bil

itie
s 

an
d s

elf
-co

nfi
de
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e; 

an
d 

•
Re

co
gn

ize
s t

he
 ne

ed
 fo

r a
nd

 
pr

ov
ide

s i
nd

ivi
du

als
 w

ith
 

gu
ida

nc
e o

n h
ow

 to
 ha

nd
le 

ne
w 

or
 di

ffic
ult

 si
tua

tio
ns
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•
De

mo
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tra
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 co
mp

ete
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m 
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el 

1 a
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•
En

co
ur

ag
es

 se
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an

ce
 an

d 
all

ow
s s

taf
f to

 m
ak

e a
nd

 le
ar

n 
fro

m 
mi
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ke

s; 
 

•
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le 
to 

un
de

rst
an

d t
he

 
un

de
rly

ing
 ca

us
es

 fo
r n

on
 or

 
po

or
 pe

rfo
rm

an
ce

 an
d t

o 
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ov
ide
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e a

pp
ro

pr
iat

e 
su

pp
or

t; 
•

Se
ts 

ch
all

en
gin

g t
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ks
 th

at 
str
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he

s i
nd

ivi
du

al’
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bil
itie

s 
an

d s
elf

-co
nfi

de
nc

e; 
 

•
Ac

tiv
ely

 re
ne

ws
 ow

n p
er

so
na

l 
an

d p
ro

fes
sio

na
l s

kil
ls 

an
d 

ap
pli

es
 th

em
 in

 a 
pr

od
uc

tiv
e 

wa
y i

n t
he

 w
or

k e
nv

iro
nm

en
t; 

an
d 

•
De

mo
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tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Me
nto

rs 
by

 in
ve
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ng
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te 

tim
e a

nd
 ef

for
t in

 co
un

se
llin

g 
an

d c
oa

ch
ing

 su
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an
d s

ub
or

din
ate

 le
ad
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s; 

•
Ac

tiv
ely

 in
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lve
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n t
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re
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tio

n a
nd

 de
ve

lop
me

nt 
of 
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en

t w
ith

in 
the

 M
un

ici
pa

lity
; 

•
Un

de
rst

an
ds

 M
un

ici
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lity
 

ne
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s a
nd
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 an
d 

im
ple

me
nts
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ve

lop
me

nt 
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, o

utl
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ng
 sp
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an
ce

 m
ea
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•
Di
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se
s p
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for
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e 
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nd
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s 
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te 
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nin
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tyl

e; 
an
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KN
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Kn
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of 
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n b
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ial
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n; 
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; 
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oje

ct 
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ge
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nt 
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t d
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ve
lop

me
nt 

en
vir

on
me

nt 
wh

ich
 

im
pa

cts
 on

 co
mm

un
itie

s; 
an

d 
 •

Kn
ow

led
ge

 of
 le

gis
lat

ion
 su

ch
 

as
 M

FM
A 

ap
pli

ca
ble

 to
 lo

ca
l 

go
ve

rn
me

nt 
as

 w
ell

 as
 

mu
nic

ipa
lity

 po
lic

ies
, 

pr
oc

es
se

s a
nd

 pr
oc

ed
ur

es
 

re
lat

ing
 to

 ac
co

un
tab

ilit
y a

nd
 

pr
oc

ur
em

en
t p

ro
ce

du
re

s. 

•
Re

lev
an

t s
pe

cia
lis

t k
no

wl
ed

ge
 

an
d e

xp
er

ien
ce

 in
 th

e a
re

as
 of

: 
 

Cu
sto

me
r R

ela
tio

ns
; 

Co
mm

un
ica

tio
n; 

Se
rvi

ce
 In

teg
ra

tio
n a

nd
 

Co
or

din
ati

on
; 

Pr
oje

ct 
Ma

na
ge

me
nt 

Me
tho

do
log

y; 
Al

l re
lev

an
t d

isc
ipl

ine
 

sp
ec

ific
 le

gis
lat

ion
 an

d 
po

lic
ies

; 
Mo

nit
or

ing
 an

d E
va

lua
tio

n 
me

tho
do

log
ies

; 
Th

e S
oc

ial
 D

ev
elo

pm
en

t 
an

d E
ar

ly 
Ch

ild
ho

od
 

De
ve

lop
me

nt 
en

vir
on

me
nt 

wh
ich

 im
pa

cts
 on

 
co

mm
un

itie
s; 

an
d 

 •
Kn

ow
led

ge
 of

 le
gis

lat
ion

 su
ch

 
as

 M
FM

A 
ap

pli
ca

ble
 to

 lo
ca

l 
go

ve
rn

me
nt 

as
 w

ell
 as

 
mu

nic
ipa

lity
 po

lic
ies

, p
ro

ce
ss

es
 

an
d p

ro
ce

du
re

s r
ela

tin
g t

o 
ac

co
un

tab
ilit

y a
nd

 pr
oc

ur
em

en
t 

pr
oc

ed
ur

es
. 
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EX
PE

RI
EN

CE
 

•
Be

tw
ee

n 1
-3

 ye
ar

s r
ele

va
nt 

ex
pe

rie
nc

e r
eq

uir
ed

. 
•

Be
tw

ee
n 3

-5
 ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e r

eq
uir

ed
. 

•
Mo

re
 th

an
 5 

ye
ar

s r
ele

va
nt 

ex
pe

rie
nc

e r
eq

uir
ed

. 
 

QU
AL

IF
IC

AT
IO

N 

•
A 

re
lev

an
t 3

 ye
ar

 te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 a 
B-

De
gr

ee
 or

 N
ati

on
al 

Di
plo

ma
; 

an
d 

 •
Co

mp
ute

r L
ite

ra
cy

: M
S 

Of
fic

e 

•
A 

re
lev

an
t 3

 ye
ar

 te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 a 
B-

De
gr

ee
 or

 N
ati

on
al 

Di
plo

ma
; 

an
d 

 •
Co

mp
ute

r L
ite

ra
cy

: M
S 

Of
fic

e 

•
A 

re
lev

an
t 3

 ye
ar

 te
rtia

ry 
qu

ali
fic

ati
on

 pr
efe

ra
bly

 a 
B-

De
gr

ee
 w

ith
 S

oc
ial

 A
ux

ilia
ry 

W
or

k M
ajo

r a
s a

n a
dv

an
tag

e; 
an

d  
 •

Co
mp

ute
r L

ite
ra

cy
: M

S 
Of

fic
e 

 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

CO
RE

 P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.
Co

nc
ep

tu
al 

Th
in

kin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g t
er

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s a

nd
 

sh
ow

s c
re

ati
vit

y. 

•
Ide

nti
fie

s s
im

ple
 pr

ob
lem

s 
wi

thi
n a

 se
t p

ro
ce

ss
; 

•
Ap

pli
es

 gu
ide

lin
es

 an
d 

pr
oc

es
se

s t
o s

olv
e s

im
ple

 
pr

ob
lem

s; 
an

d 
•

Ab
le 

to 
re

so
lve

 pr
ob

lem
s 

an
d r

efe
r c

om
ple

x 
pr

ob
lem

s t
o s

up
er

vis
or

 
tha

t d
o n

ot 
fit 

gu
ide

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s i

nit
iat

ive
 in

 
su

gg
es

tin
g p

os
sib

le 
so

lut
ion

s t
o c

er
tai

n 
pr

ob
lem

s; 
•

Kn
ow

s w
he

n t
o r

efe
r 

pr
ob

lem
s t

o t
he

 
su

pe
rvi

so
r f

or
 

re
so

lut
ion

; a
nd

 
•

Fo
llo

ws
 up

 w
ith

 re
fer

ra
l 

pr
oc

es
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
an

aly
tic

al 
re

as
on

ing
 an

d 
co

nc
ep

tua
l u

nd
er

sta
nd

ing
; 

•
Dr

aw
s o

n e
xp

er
ien

ce
 an

d 
str

on
g g

en
er

al 
kn

ow
led

ge
 

an
d s

ho
ws

 ab
ilit

y t
o a

sk
 

pr
ob

ing
 qu

es
tio

ns
 in

 or
de

r 
to 

un
de

rst
an

d u
se

r n
ee

ds
; 

•
Th

or
ou

gh
ly 

ex
plo

re
s 

iss
ue

s a
nd

 us
es

 in
itia

tiv
e; 

an
d  

•
Co

ns
ide

rs 
va

rio
us

 
alt

er
na

tiv
es

 an
d d

oe
s n

ot 
se

ttle
 fo

r t
he

 fir
st 

so
lut

ion
. 

 

2.
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

 
 Un

de
rst

an
ds

 th
e k

ey
 dr

ive
rs 

in 
the

 
se

cto
r a

nd
 th

e m
un

ici
pa

lity
 an

d t
o 

•
Ha

s b
as

ic 
kn

ow
led

ge
 

ab
ou

t th
e m

un
ici

pa
lity

 an
d 

So
cia

l D
ev

elo
pm

en
t 

fac
ilit

ati
on

 pr
oc

es
se

s; 
an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 th
e s

er
vic

e 
de

liv
er

y f
un

cti
on

’s 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 an

d 
ex

pe
rie

nc
e w

ith
 m

un
ici

pa
l / 
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ap
ply

 th
is 

un
de

rst
an

din
g t

o m
ee

t 
the

 se
rvi

ce
 de

liv
er

y c
ha

lle
ng

es
. 

•
Ab

le 
to 

un
de

rst
an

d 
se

rvi
ce

 de
liv

er
y d

yn
am

ics
 

wi
thi

n t
he

 so
cia

l 
de

ve
lop

me
nt 

co
nte

xt.
 

dy
na

mi
cs

 an
d t

he
 

re
lat

ion
sh

ip 
wi

th 
oth

er
 

pe
rtin

en
t a

re
as

 w
ith

in 
the

 m
un

ici
pa

lity
; a

nd
 

•
Co

ntr
ibu

tes
 to

wa
rd

 
ad

dr
es

sin
g t

he
 

mu
nic

ipa
lity

’s 
se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
. 

pr
ov

inc
ial

 le
gis

lat
ion

 
re

lat
ing

 to
 co

mm
un

ity
 

fac
ilit

ati
on

 S
er

vic
es

;  
•

Ab
le 

to 
ex

ec
ute

 th
e 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; a

nd
 

•
En

su
re

s t
ha

t th
e 

mu
nic

ipa
lity

 is
 ab

le 
to 

ad
eq

ua
tel

y a
dd

re
ss

 
se

rvi
ce

 de
liv

er
y 

ch
all

en
ge

s. 
3.

At
te

nt
io

n 
to

 D
et

ail
  

 Ab
ilit

y t
o w

or
k a

cc
ur

ate
ly 

an
d 

pr
ec

ise
ly 

an
d t

o s
cru

tin
ise

 ow
n w

or
k 

an
d t

ha
t o

f o
the

rs 
to 

en
su

re
 

ac
cu

ra
cy

 an
d c

om
pli

an
ce

. 

•
Ab

le 
to 

qu
ali

ty 
as

su
re

 
wo

rk 
no

t li
mi

ted
 to

 er
ro

rs 
an

d o
mi

ss
ion

s; 
 

•
En

su
re

s a
ll t

as
ks

 ar
e 

co
mp

let
ed

 tim
eo

us
ly;

 an
d 

•
Ab

le 
to 

ac
cu

ra
tel

y a
nd

 
ca

re
ful

ly 
fol

low
 

es
tab

lis
he

d p
ro

ce
ss

es
 

an
d s

tan
da

rd
 op

er
ati

ng
 

pr
oc

ed
ur

es
 (S

OP
). 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
En

su
re

s a
ll d

eta
ils

 of
 a 

tas
k a

re
 ac

co
mp

lis
he

d; 
•

Co
mp

let
es

 
ad

mi
nis

tra
tiv

e t
as

ks
 

ac
cu

ra
tel

y a
nd

 pr
oo

fs 
ow

n w
or

k t
o i

de
nti

fy 
er

ro
rs 

or
 om

iss
ion

s; 
an

d 
•

Fo
llo

ws
 th

ro
ug

h w
ith

 
iss

ue
s a

nd
 ca

n b
e r

eli
ed

 
up

on
 to

 m
ee

t d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Is 
ab

le 
to 

qu
ali

ty 
as

su
re

  
an

d v
ali

da
te 

wo
rk 

qu
ali

ty 
as

su
re

d b
y t

he
 

Pr
ofe

ss
ion

al:
  S

oc
ial

 
De

ve
lop

me
nt 

Fa
cil

ita
tio

n; 
•

De
mo

ns
tra

tes
 a 

pr
oa

cti
ve

 
cu

ltu
re

 an
d d

es
ign

s a
nd

 
im

ple
me

nts
 pr

ev
en

tat
ive

 
too

ls 
an

d m
ea

su
re

s a
im

ed
 

at 
int

er
mi

tte
ntl

y p
ick

ing
 up

 
er

ro
rs 

or
 pr

ob
lem

s p
rio

r t
o 

tas
ks

 be
ing

 co
mp

let
ed

; 
an

d 
•

En
su

re
s a

 hi
gh

 qu
ali

ty 
ou

tpu
t a

nd
 w

ill 
ini

tia
te 

ac
tio

n t
o c

or
re

ct 
qu

ali
ty 

iss
ue

s. 

 

4.
Mo

ni
to

rin
g 

an
d 

Co
nt

ro
llin

g 
 

 Th
e a

bil
ity

 to
 m

on
ito

r t
he

 re
su

lts
 of

 
de

leg
ati

on
s, 

as
sig

nm
en

ts,
 or

 
pr

oje
cts

, c
on

sid
er

ing
 th

e s
kil

ls,
 

kn
ow

led
ge

, a
nd

 ex
pe

rie
nc

e o
f th

e 

•
Ab

le 
to 

co
or

din
ate

 
pr

oje
cts

 an
d m

on
ito

r 
pr

og
re

ss
 to

wa
rd

s 
mi

les
ton

es
 an

d r
ela

ted
 

de
ad

lin
es

;  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Es

tab
lis

he
s a

 sy
ste

m 
to 

fol
low

 up
 on

 pr
oje

cts
 / 

tas
ks

 / a
ss

ign
me

nts
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Es
tab

lis
he

s a
 sy

ste
m 

to 
en

su
re

 de
liv

er
y o

f p
ro

jec
ts 

/ ta
sk

s /
 as

sig
nm

en
ts;
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as
sig

ne
d i

nd
ivi

du
al 

an
d t

he
 

ch
ar

ac
ter

ist
ics

 of
 th

e a
ss

ign
me

nt 
or

 
pr

oje
ct.

 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 
mi

les
ton

es
 an

d e
xp

ec
ted

 
re

su
lts

;  
•

As
ks

 qu
es

tio
ns

 to
 ob

tai
n 

re
lev

an
t in

for
ma

tio
n; 

•
En

su
re

s t
ha

t a
ll d

eta
ils

 of
 

a p
ro

jec
t a

re
 

ac
co

mp
lis

he
d; 

an
d 

•
Ke

ep
s t

ra
ck

 of
 m

an
y s

ma
ll 

de
tai

ls 
wi

tho
ut 

for
ge

ttin
g 

an
y. 

•
Se

ts 
up

 fe
ed

ba
ck

 
me

ch
an

ism
s i

n o
rd

er
 to

 
mo

nit
or

 w
or

k i
n 

pr
og

re
ss

; 
•

Ma
int

ain
s a

 pr
oje

ct 
ch

ec
kli

st 
co

ve
rin

g a
ll 

de
tai

ls 
wh

ich
 m

igh
t b

e 
ov

er
loo

ke
d; 

•
Vi

gil
an

tly
 w

atc
he

s o
ve

r 
pr

oje
ct 

pr
oc

es
se

s, 
tas

ks
, a

nd
 w

or
k 

pr
od

uc
ts 

to 
en

su
re

 
fre

ed
om

 fr
om

 er
ro

rs,
 

om
iss

ion
s, 

or
 de

fec
ts;

 
•

Ini
tia

tes
 ac

tio
n t

o 
co

rre
ct 

qu
ali

ty 
pr

ob
lem

s 
or

 no
tifi

es
 ot

he
rs 

of 
qu

ali
ty 

iss
ue

s a
s 

ap
pr

op
ria

te;
 an

d 
•

Ga
the

rs 
inf

or
ma

tio
n o

n 
the

 pr
ob

ab
ilit

y o
f 

su
cc

es
s a

nd
 th

e 
co

ns
eq

ue
nc

es
 of

 
fai

lur
e. 

•
En

su
re

s f
ee

db
ac

k 
me

ch
an

ism
s i

n o
rd

er
 to

 
mo

nit
or

 ex
ec

uti
on

; 
•

Ve
rifi

es
 an

d v
ali

da
tes

 th
at 

the
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rs 
all

 de
tai

ls 
wh

ich
 m

igh
t b

e 
ov

er
loo

ke
d; 

•
En

su
re

s c
om

ple
ted

 
pr

oje
cts

 ar
e o

f th
e a

gr
ee

d 
sta

nd
ar

d; 
  

•
Ga

the
rs 

inf
or

ma
tio

n o
n t

he
 

pr
ob

ab
ilit

y o
f s

uc
ce

ss
 an

d 
the

 co
ns

eq
ue

nc
es

 of
 

fai
lur

e; 
an

d 
•

Ide
nti

fie
s r

isk
s a

nd
 ta

ke
s 

ap
pr

op
ria

te 
ac

tio
n t

o 
mi

tig
ate

 th
e r

isk
s a

nd
 

co
mm

un
ica

tes
 on

 ris
k 

ma
tte

rs 
an

d p
os

sib
le 

so
lut

ion
s. 

5.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 
 Th

e a
bil

ity
 to

 pl
an

 an
d o

rg
an

ise
 

wo
rk 

tas
ks

 us
ing

 go
al 

se
ttin

g, 
ob

jec
tiv

es
, ta

rg
ets

, c
re

ati
ng

 w
or

k 
sc

he
du

les
 an

d w
or

k p
lan

s w
ith

 
as

so
cia

ted
 re

so
ur

ce
s a

nd
 bu

dg
ets

, 
ac

co
rd

ing
 to

 th
e m

un
ici

pa
lity

’s 
pr

oc
ed

ur
es

 in
 or

de
r t

o a
ch

iev
e t

he
 

tas
ks

, fu
nc

tio
ns

 an
d o

utc
om

es
 / 

re
su

lts
. 

•
Tr

an
sla

tes
 pr

oje
ct 

ob
jec

tiv
es

 in
to 

sp
ec

ific
 

pla
ns

; 
•

Or
ga

nis
es

, p
rio

riti
se

s a
nd

 
sc

he
du

les
 ta

sk
s s

o t
ha

t 
the

y c
an

 be
 pe

rfo
rm

ed
 

wi
thi

n b
ud

ge
t a

nd
 w

ith
 

eff
ici

en
t u

se
 of

 tim
e a

nd
 

re
so

ur
ce

s; 
an

d 
•

Me
as

ur
es

 pr
og

re
ss

 an
d 

mo
nit

or
s p

er
for

ma
nc

e a
nd

 
re

su
lts

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

ve
lop

s i
nte

gr
ate

d 
pla

ns
 fo

r t
he

 w
or

k u
nit

 
an

d o
the

rs 
tha

t in
ter

fac
e 

wi
th 

the
 de

pa
rtm

en
t’s

 
bu

dg
et;

  
•

Ta
ps

 in
to 

the
 re

so
ur

ce
s 

of 
oth

er
 un

its
 an

d 
de

pa
rtm

en
ts,

 em
plo

yin
g 

me
tho

ds
 su

ch
 as

 cr
os

s 
fun

cti
on

al 
tea

ms
, 

se
co

nd
me

nts
, 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ide
nti

fie
s a

nd
 ac

ts 
on

 
op

po
rtu

nit
ies

 to
 pa

rtn
er

 
wi

th 
oth

er
 de

pa
rtm

en
ts 

in 
the

 m
un

ici
pa

lity
 to

 ac
hie

ve
 

de
sir

ed
 re

su
lts

; 
•

Ab
le 

to 
fos

ter
  p

ar
tne

rsh
ip 

ag
re

em
en

ts 
tha

t e
ns

ur
es

 
wi

n –
 w

in 
ou

tco
me

s f
or

 al
l 

pa
rtie

s; 
an

d  
•

Pr
oje

cts
 an

d f
or

ec
as

ts 
sh

or
t, m

ed
ium

 an
d l

on
g 
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de
ve

lop
me

nta
l 

as
sig

nm
en

ts 
an

d 
co

lla
bo

ra
tiv

e f
un

din
g t

o 
ac

hie
ve

 re
su

lts
; 

•
At

ten
ds

 to
 an

d 
ma

na
ge

s m
ult

ipl
e t

as
ks

 
an

d d
eta

ils
 by

 fo
cu

ss
ing

 
on

 ke
y p

rio
riti

es
 an

d 
de

leg
ati

on
 to

 ot
he

rs;
 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 
to 

sc
op

e r
ele

va
nt 

pr
oje

cts
; a

nd
 

•
As

sis
ts 

oth
er

s t
o p

lan
 

an
d o

rg
an

ise
 th

eir
 w

or
k. 

ter
m 

ne
ed

s f
or

 th
e 

mu
nic

ipa
lity

. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Pe

op
le 

Ma
na

ge
m

en
t  

 Ma
na

ge
s a

nd
 en

co
ur

ag
es

 pe
op

le,
 

op
tim

ise
s t

he
ir o

utp
uts

 an
d 

eff
ec

tiv
ely

 m
an

ag
es

 re
lat

ion
sh

ips
 

in 
or

de
r t

o a
ch

iev
e m

un
ici

pa
l 

go
als

. 

•
Ab

le 
to 

su
pp

or
t in

itia
tiv

es
 

an
d c

o-
op

er
ate

s w
illi

ng
ly 

in 
the

 ex
ec

uti
on

 of
 ta

sk
s 

an
d d

uti
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Di

sp
lay

s p
er

so
na

l 
int

er
es

t in
 th

e w
ell

-b
ein

g 
of 

co
lle

ag
ue

s; 
an

d 
•

Ab
le 

to 
us

e a
 w

ide
 

ra
ng

e o
f in

ter
pe

rso
na

l 
sty

les
 an

d 
co

mm
un

ica
tio

n 
me

tho
ds

 to
 ga

in 
ag

re
em

en
t o

r 
ac

ce
pta

nc
e o

f 
pr

op
os

als
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Ab
le 

to 
re

co
gn

ise
 ta

len
ted

 
ind

ivi
du

als
 an

d p
ro

vid
e 

de
ve

lop
me

nta
l fe

ed
ba

ck
 in

 
ac

co
rd

an
ce

 w
ith

 
pe

rfo
rm

an
ce

 m
an

ag
em

en
t 

pr
inc

ipl
es

; 
•

En
su

re
s r

ole
 cl

ar
ity

 an
d 

giv
es

 di
re

cti
on

 to
 th

e t
ea

m;
 

•
Ab

le 
to 

ma
na

ge
 co

nfl
ict

 
thr

ou
gh

 a 
pa

rtic
ipa

tor
y 

tra
ns

pa
re

nt 
ap

pr
oa

ch
; a

nd
 

•
Ab

le 
to 

co
ns

tru
cti

ve
ly 

en
ga

ge
 w

ith
 va

rio
us

 le
ve

ls 
of 

ma
na

ge
me

nt 
to 

es
tab

lis
h t

ea
m 

co
he

sio
n. 

 

2.
Pr

of
es

sio
na

l / 
Te

ch
ni

ca
l 

Pr
of

ici
en

cy
 

 

•
Ini

tia
tes

 an
d i

mp
lem

en
ts 

the
 D

ire
cto

ra
te 

/ 
De

pa
rtm

en
t c

ro
ss

cu
ttin

g 
pr

oje
cts

 an
d p

ro
gr

am
me

s 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 an
d 
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Un
de

rst
an

ds
 an

d a
pp

lie
s a

 
pr

ac
tic

al 
an

d /
 or

 th
eo

re
tic

al 
bo

dy
 

of 
kn

ow
led

ge
 w

ith
in 

the
 S

oc
ial

 
de

ve
lop

me
nt 

dis
cip

lin
e, 

in 
or

de
r t

o 
giv

e e
ffe

ct 
to 

the
 ro

le 
an

d m
an

da
te 

of 
the

 fu
nc

tio
n. 

 

aim
ed

 at
 im

pr
ov

ing
 

se
rvi

ce
 de

liv
er

y, 
uti

liz
ing

 
pr

oje
ct;

 an
d 

•
Ma

na
ge

s p
rin

cip
les

 in
 

su
pp

or
t o

f th
e 

ma
na

ge
me

nt 
by

 pr
oje

ct 
me

tho
do

log
y. 

•
Ab

le 
to 

fac
ilit

ate
 an

d 
en

ab
le 

so
cia

l a
nd

 
co

mm
un

ity
 

de
ve

lop
me

nt 
thr

ou
gh

 
the

 pr
ov

isi
on

 of
 

de
ve

lop
me

nta
l a

nd
 

co
mm

un
ity

 se
rvi

ce
s; 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 
to 

ini
tia

te 
Int

er
ve

nti
on

s 
an

d p
ro

gr
am

me
s a

im
ed

 
at 

em
po

we
rin

g 
co

mm
un

itie
s, 

cre
ati

ng
 

po
sit

ive
 so

cia
l c

ha
ng

e, 
bu

ild
ing

 so
cia

l 
co

he
sio

n; 
an

d 
•

Ab
le 

to 
ma

na
ge

 
ch

an
gin

g i
nd

ivi
du

al 
an

d 
co

mm
un

ity
 be

ha
vio

ur
al 

pa
tte

rn
s, 

by
 fa

cil
ita

tin
g 

hu
ma

n d
ev

elo
pm

en
t 

an
d e

nc
ou

ra
gin

g s
oc

ial
 

co
he

sio
n. 

 

•
Ab

le 
to 

ma
na

ge
 th

e 
fac

ilit
ati

on
 of

 S
oc

ial
 

De
ve

lop
me

nt 
pr

oc
es

se
s o

f 
bo

th 
pr

oje
cts

 w
ith

in 
de

fin
ed

 se
cto

rs 
an

d 
re

sp
on

d t
o i

nc
ide

nta
l 

So
cia

l D
ev

elo
pm

en
t n

ee
ds

 
wi

thi
n c

om
mu

nit
ies

.  

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 m
ain

tai
n 

pr
od

uc
tiv

e r
ela

tio
ns

hip
s w

ith
 pe

op
le 

wi
thi

n a
nd

 ou
tsi

de
 of

 th
e 

Mu
nic

ipa
lity

. 

•
Ab

le 
to 

re
lat

e w
ell

 w
ith

 
oth

er
s; 

•
Ab

le 
to 

ne
tw

or
k w

ith
 

sta
ke

ho
lde

rs;
 

•
Ab

le 
to 

un
de

rst
an

d s
oc

ial
 

dy
na

mi
cs

 an
d t

he
 

ma
na

ge
me

nt 
the

re
of;

 an
d 

•
Ab

le 
to 

lis
ten

 ef
fec

tiv
ely

 
an

d r
es

po
nd

s 
ap

pr
op

ria
tel

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

; 
•

Ab
le 

to 
ac

kn
ow

led
ge

 
co

ntr
ibu

tio
ns

 of
 ot

he
rs;

 
•

Ab
le 

to 
re

lat
e t

o p
eo

ple
 

at 
all

 le
ve

ls 
of 

the
 

mu
nic

ipa
lity

 an
d t

he
 

co
mm

un
ity

 at
 la

rg
e; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ac
cu

ra
tel

y e
nc

ap
su

lat
es

 
the

 ex
pe

cta
tio

ns
, id

ea
s 

an
d c

on
ce

rn
s o

f 
sta

ke
ho

lde
rs;

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 st
ak

eh
old

er
s a

nd
 

ha
s t

he
 ab

ilit
y t

o i
nfl

ue
nc

e 
of 

his
 / h

er
 id

ea
s w

ith
ou

t 
su

pp
re

ss
ing

 th
eir

 vi
ew

s; 
•

De
mo

ns
tra

tes
 th

e a
bil

ity
 to

 
sk

illf
ull

y n
eg

oti
ate

 in
 to

ug
h 
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•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 ex
ter

na
l 

sta
ke

ho
lde

rs;
 an

d 
•

De
mo

ns
tra

tes
 

as
se

rtiv
en

es
s. 

sit
ua

tio
ns

 w
ith

 bo
th 

int
er

na
l 

an
d e

xte
rn

al 
sta

ke
ho

lde
rs;

 
an

d 
•

Ab
le 

to 
ma

int
ain

 di
plo

ma
tic

 
re

lat
ion

sh
ips

.  

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n i
n 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d  
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

or
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n; 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 

wi
th 

ac
cu

ra
te 

an
d 

co
mp

let
e a

ns
we

rs;
 

•
Ad

ap
ts 

co
mm

un
ica

tio
n 

co
nte

nt 
an

d s
tyl

e 
ac

co
rd

ing
 to

 th
e a

ud
ien

ce
 

inc
lud

ing
 m

an
ag

ing
 bo

dy
 

lan
gu

ag
e e

ffe
cti

ve
ly;

 
•

De
liv

er
s m

es
sa

ge
s i

n a
 

ma
nn

er
 th

at 
ga

ins
 

su
pp

or
t, c

om
mi

tm
en

t a
nd

 
ag

re
em

en
t. 

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 

wi
th 

pe
op

le 
at 

all
 le

ve
ls 

wi
thi

n t
he

 M
un

ici
pa

lity
; 

an
d 

•
Lis

ten
s w

ell
 an

d i
s 

re
ce

pti
ve

 an
d e

nc
ou

ra
ge

s 
pa

rtic
ipa

tio
n a

nd
 m

utu
al 

un
de

rst
an

din
g. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

ve
lop

s w
ell

 de
fin

ed
 

co
mm

un
ica

tio
n 

str
ate

gy
; 

•
Un

de
rst

an
ds

 th
e 

au
die

nc
e a

nd
 is

 ab
le 

to 
us

e a
pp

ro
pr

iat
e 

me
diu

ms
 to

 co
nv

ey
 or

 
en

ga
ge

 ta
rg

et 
au

die
nc

es
; 

•
Co

mm
un

ica
tes

 
co

ntr
ov

er
sia

l, s
en

sit
ive

 
me

ss
ag

es
 to

 
sta

ke
ho

lde
rs 

tac
tfu

lly
; 

•
Ba

lan
ce

s p
oli

tic
al 

vie
ws

 
wi

th 
mu

nic
ipa

l n
ee

ds
 

wh
en

 co
mm

un
ica

tin
g 

dif
fer

ing
 vi

ew
po

int
s o

n 
co

mp
lex

 is
su

es
; a

nd
 

•
Ex

pr
es

se
s i

de
as

 to
 

ind
ivi

du
als

 an
d g

ro
up

s 
bo

th 
in 

for
ma

l a
nd

 
inf

or
ma

l s
ett

ing
s i

n a
n 

int
er

es
tin

g a
nd

 
mo

tiv
ati

ng
 w

ay
. 

  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ab
le 

to 
co

mm
un

ica
te 

wi
th 

the
 m

ed
ia 

wi
tho

ut 
co

mp
ro

mi
sin

g t
he

 in
teg

rity
 

of 
the

 m
un

ici
pa

lity
; 

•
De

mo
ns

tra
tes

 an
 ab

ilit
y t

o 
re

ad
 si

tua
tio

ns
 an

d i
nte

re
st 

po
sit

ion
s a

nd
 to

 re
sp

on
d 

ap
pr

op
ria

tel
y; 

an
d 

•
Ab

le 
to 

us
e l

an
gu

ag
e a

nd
 

sty
le 

to 
ca

ptu
re

 th
e 

att
en

tio
n o

f th
e a

ud
ien

ce
. 
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3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d i

mp
lem

en
t 

ne
w 

wa
ys

 of
 de

liv
er

ing
 se

rvi
ce

s t
ha

t 
co

ntr
ibu

te 
to 

the
 im

pr
ov

em
en

t o
f 

mu
nic

ipa
l p

ro
ce

ss
es

 in
 or

de
r t

o 
ac

hie
ve

 m
un

ici
pa

l g
oa

ls.
 

•
Ab

le 
to 

de
mo

ns
tra

te 
se

rvi
ce

 ex
ce

lle
nc

e; 
•

De
mo

ns
tra

tes
 an

 
ac

ce
pta

ble
 le

ve
l o

f 
re

sp
on

sib
ilit

y a
nd

 
re

lia
bil

ity
; 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n 

wi
th 

ge
ne

ra
l p

ub
lic

 an
d 

sta
ke

ho
lde

rs;
 an

d 
•

Un
de

rst
an

ds
 an

d i
s a

wa
re

 
of 

the
 es

se
nc

e o
f 

co
mm

un
ity

 ne
ed

s a
nd

 
ex

pe
cta

tio
ns

 an
d 

un
de

rst
an

ds
 th

e 
pr

oc
es

se
s f

or
 in

teg
ra

tin
g 

the
se

 in
to 

the
 

mu
nic

ipa
lity

’s 
pla

ns
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 
co

mm
itm

en
t to

 
en

ga
gin

g c
om

mu
nit

ies
 

in 
all

 as
pe

cts
 re

lat
ing

 to
 

se
rvi

ce
 de

liv
er

y; 
•

Un
de

rst
an

ds
 th

e n
ee

d 
for

 so
cio

-p
oli

tic
al 

tra
ns

for
ma

tio
n a

nd
 is

 
ab

le 
to 

inc
or

po
ra

te 
thi

s 
ph

ilo
so

ph
y i

n d
eli

ve
rin

g 
mu

nic
ipa

l s
er

vic
es

. 
(p

ov
er

ty 
all

ev
iat

ion
, 

ad
dr

es
sin

g o
f s

er
vic

e 
ba

ck
log

s, 
ec

on
om

ic 
de

ve
lop

me
nt,

 
en

vir
on

me
nta

l 
co

ns
er

va
tio

n)
;  

•
Es

tab
lis

he
s a

 
co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 

co
mm

un
ity

; a
nd

 
•

Is 
aw

ar
e o

f th
e c

ivi
c 

mu
nic

ipa
liti

es
 an

d i
s 

ab
le 

to 
en

ga
ge

 th
em

 in
 

se
rvi

ce
 de

liv
er

y 
pr

oc
es

se
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 an

d 
ar

tic
ula

tes
 co

mm
un

ity
 

ne
ed

s i
n s

ec
tor

 pl
an

s; 
 

•
Is 

ab
le 

to 
qu

an
tify

 
co

mm
un

ity
 ne

ed
s a

nd
 

ev
alu

ate
 th

eir
 im

pli
ca

tio
ns

 
for

 th
e m

un
ici

pa
lity

; 
•

Ma
na

ge
s c

om
mu

nit
y 

ex
pe

cta
tio

ns
 w

ith
in 

fin
an

cia
l, t

ec
hn

ica
l a

nd
 

ca
pa

cit
y c

on
str

ain
ts;

 an
d 

•
De

mo
ns

tra
tes

 el
oq

ue
nc

e 
on

 se
rvi

ce
 de

liv
er

y m
att

er
s 

to 
sta

ke
ho

lde
rs 

an
d t

he
 

pu
bli

c. 

 

4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 Un

de
rst

an
ds

 th
e s

er
vic

e n
ee

ds
 of

 a 
cli

en
t / 

cu
sto

me
r (

int
er

na
l o

r 
ex

ter
na

l) a
nd

 ac
tiv

ely
 fo

cu
se

s o
n 

an
tic

ipa
tin

g, 
me

eti
ng

 an
d e

xc
ee

din
g 

the
 ne

ed
s i

n a
 tim

ely
 an

d 
ap

pr
op

ria
te 

ma
nn

er
. 

•
Ab

le 
to 

dis
pla

y c
us

tom
er

 
ce

ntr
ici

ty;
 

•
De

mo
ns

tra
tes

 re
lia

bil
ity

 
an

d c
om

mi
tm

en
t to

 
tim

eli
ne

s; 
 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
wi

th 
cu

sto
me

rs;
 an

d 
•

Ab
le 

to 
re

sp
on

d t
o c

lie
nt 

ne
ed

s t
im

eo
us

ly.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 
cli

en
ts 

re
ga

rd
ing

 m
utu

al 
ex

pe
cta

tio
ns

 an
d 

mo
nit

or
s c

lie
nt 

sa
tis

fac
tio

n; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s 
inf

or
ma

tio
n a

bo
ut 

the
ir 

cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; 
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•
En

su
re

s p
er

so
na

l 
re

sp
on

sib
ilit

y f
or

 
pr

ov
idi

ng
 ex

ce
lle

nt 
qu

ali
ty 

of 
se

rvi
ce

; 
•

Ab
le 

to 
re

so
lve

 
pr

ob
lem

s p
ro

mp
tly

 
eff

ec
tiv

ely
 an

d 
eff

ici
en

tly
; a

nd
 

•
Ab

le 
to 

su
ffic

ien
tly

 
su

pp
or

t th
e d

eli
ve

ry 
of 

ex
ce

lle
nt 

cu
sto

me
r 

se
rvi

ce
. 

•
Ta

ke
s s

pe
cif

ic 
an

d 
su

sta
ine

d a
cti

on
 to

 
im

ple
me

nt 
the

 cl
ien

t 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t 
sa

tis
fac

tio
n f

ee
db

ac
k t

o 
en

su
re

 pr
ov

isi
on

 of
 qu

ali
ty 

se
rvi

ce
; a

nd
 

•
Ab

le 
to 

se
t th

e c
lim

ate
 an

d 
cre

ate
s a

 cu
ltu

re
 to

 at
tai

n 
cli

en
t fo

cu
se

d o
utc

om
es

 
(i.e

. p
er

for
ma

nc
e 

ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

 et
c.)

. 
PE

RS
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Ac

tio
n 

an
d 

Ou
tc

om
e 

Or
ien

ta
tio

n 
 Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 
ke

ep
ing

 pr
om

ise
s. 

 It 
ma

nif
es

ts 
its

elf
 in

 on
e’s

 ab
ilit

y t
o s

tay
 fo

cu
se

d 
on

 ta
sk

s, 
to 

be
 en

er
ge

tic
, p

er
sis

ten
t 

an
d r

eli
ab

le.
 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s 
wi

th 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n n

ew
 pr

oje
cts

; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Se

lf s
tar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s; 
an

d 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 
pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Se
ts 

ch
all

en
gin

g g
oa

ls;
 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
; a

nd
 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s. 

 

2.
Re

sil
ien

ce
 

 Th
e a

bil
ity

 to
 re

sp
on

d c
on

str
uc

tiv
ely

 
to 

pr
es

su
re

 / s
tre

ss
 si

tua
tio

ns
 an

d 
the

 ab
ilit

y t
o p

er
sis

t w
ith

 go
als

 
de

sp
ite

 ob
sta

cle
s a

nd
 se

tba
ck

s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r 

em
oti

on
s; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d h
an

dle
s 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 fo

rw
ar

d; 
an

d 
•

Pr
oa

cti
ve

ly 
se

ar
ch

es
 th

e 
en

vir
on

me
nt 

to 
de

tec
t 

sit
ua

tio
ns

 w
hic

h m
igh

t 
ca

us
e s

etb
ac

ks
 or

 fa
ilu

re
s. 
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dif
fic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; 
•

Re
sp

on
ds

 
co

ns
tru

cti
ve

ly 
to 

ad
ve

rse
 si

tua
tio

ns
 an

d 
ha

s c
alm

ing
 in

flu
en

ce
 

on
 ot

he
rs;

 an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 

se
tba

ck
s o

r o
the

r 
co

ns
tra

int
s. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 Th
e a

bil
ity

 to
 in

no
va

te 
an

d 
ch

all
en

ge
 th

e s
tat

us
 qu

o a
nd

 th
e 

ab
ilit

y t
o c

op
e w

ith
 ch

an
ge

 dr
ive

n b
y 

oth
er

s. 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

ch
an

ge
; 

•
Ap

pe
ar

s p
os

itiv
e a

nd
 

op
tim

ist
ic 

ab
ou

t c
ha

ng
e; 

•
Em

br
ac

es
 th

e o
pp

or
tun

ity
 

to 
do

 th
ing

s d
iffe

re
ntl

y; 
an

d 
•

Ap
pe

ar
s f

lex
ibl

e a
nd

 
ad

ap
tab

le.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d 

wa
ys

 of
 do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f 
do

ing
 th

ing
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
; 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e 
is 

ne
ce

ss
ar

y, 
de

ve
lop

s a
 

ch
an

ge
 im

ple
me

nta
tio

n 
str

ate
gy

;  
•

Re
ma

ins
 al

er
t to

 th
e n

ee
d 

for
 ch

an
ge

 be
for

e t
he

 ne
ed

 
ma

nif
es

ts 
in 

the
 ex

ter
na

l o
r 

int
er

na
l e

nv
iro

nm
en

t; a
nd

 
•

Se
ek

s t
o i

nfl
ue

nc
e 

ch
an

gin
g e

ve
nts

. 

 

4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d m
oti

va
tio

n t
o 

lea
rn

, a
cq

uir
e k

no
wl

ed
ge

, d
ev

elo
p 

ins
igh

t a
nd

 fo
cu

s o
n c

on
tin

uo
us

 
se

lf-i
mp

ro
ve

me
nt.

 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 to
 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s 
an

d p
ro

gr
am

me
s; 

•
Tr

an
sfe

rs 
kn

ow
led

ge
 to

 
the

 w
or

kp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 

lea
rn

 ne
w 

thi
ng

s a
nd

 
ac

qu
ire

 kn
ow

led
ge

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Re
ma

ins
 ab

re
as

t o
f 

ch
an

ge
s i

n t
he

 in
du

str
y; 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 
an

d s
ha

re
 fr

om
 m

ist
ak

es
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•
Pu

ts 
ne

w 
kn

ow
led

ge
, 

un
de

rst
an

din
g o

r s
kil

l to
 

pr
ac

tic
al 

us
e o

n t
he

 jo
b; 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 ow

n l
im

ita
tio

ns
 (e

.g.
 

fro
m 

co
ac

h o
r m

en
tor

) 
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 

we
ak

ne
ss

es
 an

d t
ak

es
 

ac
tio

n t
o c

los
e 

kn
ow

led
ge

 / s
kil

ls 
ga

p; 
an

d 
•

Le
ar

ns
 fr

om
 ex

pe
rie

nc
e 

– d
oe

s n
ot 

re
pe

at 
mi

sta
ke

s. 

an
d s

ha
re

s e
xp

er
ien

ce
s; 

an
d 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

. 

5.
Ac

co
un

ta
bi

lit
y a

nd
 E

th
ica

l 
Co

nd
uc

t 
 Ab

ilit
y t

o d
isp

lay
 an

d b
uil

d t
he

 
hig

he
st 

sta
nd

ar
ds

 of
 et

hic
al 

an
d 

mo
ra

l c
on

du
ct 

in 
or

de
r t

o p
ro

mo
te 

co
nfi

de
nc

e a
nd

 tr
us

t in
 th

e p
ub

lic
 

se
rvi

ce
 an

d t
o a

dh
er

e t
o c

od
es

 of
 

go
od

 co
rp

or
ate

 go
ve

rn
an

ce
. 

•
Co

nd
uc

ts 
se

lf i
n 

ac
co

rd
an

ce
 w

ith
 

or
ga

nis
ati

on
al 

va
lue

s; 
•

Un
de

rta
ke

s r
ole

s a
nd

 
re

sp
on

sib
ilit

ies
 in

 a 
sin

ce
re

 an
d h

on
es

t 
ma

nn
er

; 
•

Tr
ea

ts 
all

 em
plo

ye
es

 w
ith

 
eq

ua
l re

sp
ec

t; a
nd

 
•

Ta
ke

s r
es

po
ns

ibi
lity

 fo
r 

ow
n a

cti
on

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Ho

no
ur

s t
he

 
co

nfi
de

nti
ali

ty 
of 

ma
tte

rs 
an

d d
oe

s n
ot 

us
e i

t fo
r 

pe
rso

na
l g

ain
 or

 th
e 

ga
in 

of 
oth

er
s; 

•
Es

tab
lis

he
s t

ru
st 

an
d 

sh
ow

s c
on

fid
en

ce
 in

 
oth

er
s; 

an
d 

•
Sh

ar
es

 in
for

ma
tio

n 
op

en
ly,

 w
hil

st 
re

sp
ec

tin
g t

he
 pr

inc
ipl

e 
of 

co
nfi

de
nti

ali
ty.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

De
als

 pr
om

ptl
y, 

an
d i

n t
he

 
int

er
es

t o
f th

e C
ity

, w
ith

 
sit

ua
tio

ns
 w

he
re

 co
nfl

ict
 of

 
int

er
es

t a
ris

es
; 

•
Pr

es
en

ts 
ide

as
 an

d b
eli

efs
 

in 
a m

an
ne

r w
hic

h i
s 

co
ns

ist
en

t w
ith

 th
e r

ule
s 

an
d r

eg
ula

tio
ns

 of
 th

e 
or

ga
nis

ati
on

 / d
ep

ar
tm

en
t; 

an
d 

•
Ac

ts 
de

cis
ive

ly 
ag

ain
st 

co
rru

pt 
an

d d
ish

on
es

t 
co

nd
uc

t. 

 

6.
Pr

ob
lem

 S
ol

vin
g 

 Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
. S

ho
ws

 
lon

g-
ter

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 

(S
ho

ws
 st

ro
ng

 an
aly

tic
al 

re
as

on
ing

); 
•

De
mo

ns
tra

tes
 lo

gic
al 

pr
ob

lem
 so

lvi
ng

 ap
pr

oa
ch

 

•
De

mo
ns

tra
tes

 
ob

jec
tiv

ity
, 

tho
ro

ug
hn

es
s, 

ins
igh

tfu
lne

ss
, a

nd
 

pr
ob

ing
 be

ha
vio

ur
s 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

am
big

uit
y a

nd
 un

ce
rta

int
y; 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 

an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

; 
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in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s. 
 Is

 
ab

le 
to 

se
e t

he
 ‘B

igg
er

 P
ict

ur
e’.

 

an
d p

ro
vid

es
 ra

tio
na

le 
for

 
pr

op
os

ed
 so

lut
ion

s; 
an

d 
•

De
ter

mi
ne

s r
oo

t c
au

se
s o

f 
pr

ob
lem

s a
nd

 ev
alu

ate
s 

wh
eth

er
 so

lut
ion

s a
dd

re
ss

 
ro

ot 
ca

us
es

. 

wh
en

 ap
pr

oa
ch

ing
 

pr
ob

lem
s; 

•
De

ve
lop

s n
ew

 w
ay

s t
o 

so
lve

 pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g 

pic
tur

e t
hin

kin
g; 

an
d 

•
Lo

ok
s b

ey
on

d t
he

 
ob

vio
us

 an
d d

oe
s n

ot 
sto

p a
t th

e f
irs

t s
olu

tio
n. 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

br
ea

k d
ow

n c
om

ple
x 

pr
ob

lem
s i

nto
 m

an
ag

ea
ble

 
pa

rts
 an

d i
de

nti
fy 

so
lut

ion
s; 

•
Ge

ne
ra

tes
 va

rio
us

 
so

lut
ion

s /
 op

tio
ns

 an
d 

co
nti

ng
en

cy
 pl

an
s f

or
 

pr
ob

lem
s; 

•
An

tic
ipa

tes
 pr

ob
lem

s a
nd

 
str

ate
gis

es
 to

 co
un

ter
ac

t 
po

ten
tia

l im
pa

ct;
 an

d 
•

Pu
ts 

pr
ev

en
tat

ive
 

me
as

ur
es

 in
 pl

ac
e t

o 
en

su
re

 th
at 

pr
ob

lem
s d

o 
no

t r
ec

ur
 in

 th
e f

utu
re

. 
MA

NA
GE

ME
NT

 / L
EA

DE
RS

HI
P 

CO
MP

ET
EN

CI
ES

 
1.

Im
pa

ct
 an

d 
In

flu
en

ce
 

 Th
e a

bil
ity

 to
 in

sp
ire

 a 
po

sit
ive

 
att

itu
de

 in
 ot

he
rs 

an
d b

e a
ble

 to
 

inf
lue

nc
e o

the
rs 

eff
ec

tiv
ely

. 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 
co

nfi
de

nt 
pr

ofe
ss

ion
al;

 
•

Is 
re

sp
ec

ted
 by

 pe
er

s a
nd

 
su

bo
rd

ina
tes

; a
nd

 
•

Co
nv

inc
es

 ex
ec

uti
ve

s /
 

se
nio

rs 
of 

vie
wp

oin
ts 

or
 

pr
op

os
als

 w
ith

 as
sis

tan
ce

 
of 

oth
er

s i
n a

uth
or

ity
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Mo

tiv
ate

s s
ub

or
din

ate
s 

to 
ac

co
mp

lis
h t

as
ks

 an
d 

mi
ss

ion
s; 

•
Inf

lue
nc

es
 ot

he
rs 

eff
ec

tiv
ely

 us
ing

 a 
nu

mb
er

 of
 te

ch
niq

ue
s; 

•
Ha

s c
re

dib
ilit

y w
ith

 st
aff

, 
ma

na
ge

me
nt 

an
d 

sta
ke

ho
lde

rs;
 an

d 
•

Us
es

 an
 in

 de
pth

 
un

de
rst

an
din

g o
f th

e 
int

er
ac

tio
ns

 w
ith

in 
a 

gr
ou

p t
o m

ov
e t

ow
ar

ds
 

a s
pe

cif
ic 

ag
en

da
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ab
le 

to 
us

e a
 w

ide
 ra

ng
e 
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gr
ee

 w
ith

 a 
Ce

rtif
ica

te 
in 

So
cia

l A
ux

ilia
ry 

W
or

k a
s 

an
 ad

va
nta

ge
; a

nd
 

 •
Co

mp
ute

r L
ite

ra
cy

: M
S 

Of
fic

e 

•
Re

lev
an

t 3
 ye

ar
 te

rtia
ry 

qu
ali

fic
ati

on
 pr

efe
ra

bly
 a 

B-
De

gr
ee

 or
 N

ati
on

al 
Di

plo
ma

; a
nd

 
 •

Co
mp

ute
r L

ite
ra

cy
: M

S 
Of

fic
e 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

Co
re

 P
ro

fe
ss

io
na

l 
1. 

Co
nc

ep
tu

al 
Th

in
kin

g 
 

Th
e a

bil
ity

 to
 ga

the
r in

for
ma

tio
n, 

an
aly

se
 is

su
es

 an
d d

ea
l w

ith
 

co
mp

lex
ity

 an
d a

mb
igu

ity
.  S

ho
ws

 
lon

g t
er

m 
thi

nk
ing

, fo
llo

ws
 th

ro
ug

h 
in 

a l
og

ica
l m

an
ne

r, 
aw

ar
e o

f 
co

ns
eq

ue
nc

es
 an

d i
mp

lic
ati

on
s 

an
d s

ho
ws

 cr
ea

tiv
ity

. 

•
Ide

nti
fie

s s
im

ple
 

pr
ob

lem
s w

ith
in 

a s
et 

pr
oc

es
s; 

•
Ap

pli
es

 gu
ide

lin
es

 an
d 

pr
oc

es
se

s t
o s

olv
e 

sim
ple

 pr
ob

lem
s; 

an
d 

•
Re

fer
s p

ro
ble

ms
 to

 
su

pe
rvi

so
r if

 it 
do

es
 no

t 
fit 

gu
ide

lin
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Sh

ow
s i

nit
iat

ive
 in

 
su

gg
es

tin
g p

os
sib

le 
so

lut
ion

s t
o c

er
tai

n 
pr

ob
lem

s; 
•

Kn
ow

s w
he

n t
o r

efe
r 

pr
ob

lem
s t

o s
up

er
vis

or
 fo

r 
re

so
lut

ion
; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

De
mo

ns
tra

tes
 lo

gic
al,

 
an

aly
tic

al 
re

as
on

ing
 an

d 
co

nc
ep

tua
l u

nd
er

sta
nd

ing
; 

•
Dr

aw
s o

n e
xp

er
ien

ce
 an

d 
str

on
g g

en
er

al 
kn

ow
led

ge
 

an
d s

ho
ws

 ab
ilit

y t
o a

sk
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Po

rtr
ay

s s
tro

ng
 

co
nc

ep
tua

l p
ro

ce
ss

es
 

an
d l

oo
ks

 fo
r n

ew
 w

ay
s 

to 
so

lve
 pr

ob
lem

s; 
 

•
Po

rtr
ay

s a
n a

bil
ity

 to
 as

k 
pr

ob
ing

 qu
es

tio
ns

 an
d 

eli
cit

 pe
rtin

en
t 
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•
Fo

llo
ws

 up
 w

ith
 re

fer
ra

l 
pr

oc
es

s. 
pr

ob
ing

 qu
es

tio
ns

 in
 or

de
r 

to 
un

de
rst

an
d u

se
r n

ee
ds

; 
•

Th
or

ou
gh

ly 
ex

plo
re

s 
iss

ue
s a

nd
 us

es
 in

itia
tiv

e; 
an

d  
•

Co
ns

ide
rs 

va
rio

us
 

alt
er

na
tiv

es
 an

d d
oe

s n
ot 

se
ttle

 fo
r t

he
 fir

st 
so

lut
ion

. 

inf
or

ma
tio

n f
ro

m 
us

er
s i

n 
or

de
r t

o u
nd

er
sta

nd
 th

eir
 

ne
ed

s; 
•

De
mo

ns
tra

tes
 an

 in
tui

tiv
e 

gr
as

p o
f is

su
es

 an
d i

s 
ab

le 
to 

lin
k i

nfo
rm

ati
on

; 
•

Ab
le 

to 
ba

lan
ce

 de
tai

l 
or

ien
tat

ion
 w

ith
 ‘b

ig 
pic

tur
e’ 

thi
nk

ing
; a

nd
 

•
Inv

olv
es

 th
e a

pp
ro

pr
iat

e 
pe

op
le 

to 
re

so
lve

 
co

mp
lex

, in
ter

-
de

pa
rtm

en
tal

 pr
ob

lem
s. 

2. 
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

 
 

Un
de

rst
an

ds
 th

e k
ey

 dr
ive

rs 
in 

the
 

se
cto

r a
nd

 th
e m

un
ici

pa
lity

 an
d t

o 
ap

ply
 th

is 
un

de
rst

an
din

g t
o m

ee
t 

the
 se

rvi
ce

 de
liv

er
y c

ha
lle

ng
es

. 

•
Ha

s b
as

ic 
kn

ow
led

ge
 

ab
ou

t th
e m

un
ici

pa
lity

 
an

d S
oc

ial
 de

ve
lop

me
nt 

pr
oje

cts
 an

d 
pr

og
ra

mm
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

an
d 

•
Un

de
rst

an
ds

 ho
w 

so
cia

l 
de

ve
lop

me
nt 

fun
cti

on
s a

nd
 

its
 re

lat
ion

sh
ips

 w
ith

 ot
he

r 
pe

rtin
en

t a
re

as
 w

ith
in 

the
 

mu
nic

ipa
lity

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 an

d 
ex

pe
rie

nc
e w

ith
 m

un
ici

pa
l / 

pr
ov

inc
ial

 le
gis

lat
ion

 
re

lat
ing

 to
 S

oc
ial

 
De

ve
lop

me
nt 

Se
rvi

ce
s; 

 
•

Is 
aw

ar
e o

f th
e 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; a

nd
 

•
Co

ntr
ibu

tes
 to

wa
rd

 
ad

dr
es

sin
g t

he
 

mu
nic

ipa
lity

’s 
se

rvi
ce

 
de

liv
er

y c
ha

lle
ng

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Un

de
rst

an
ds

 an
d 

int
er

na
liz

es
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s 

an
d g

oa
ls;

 
•

Ha
s a

n i
n-

de
pth

 
kn

ow
led

ge
 of

 
mu

nic
ipa

lity
’s 

po
lic

ies
 

an
d p

ro
ce

du
re

s; 
an

d 
•

De
mo

ns
tra

tes
 an

 
aw

ar
en

es
s o

f th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 
de

liv
er

y. 
3. 

At
te

nt
io

n 
to

 D
et

ail
  

Ab
ilit

y t
o w

or
k a

cc
ur

ate
ly 

an
d 

pr
ec

ise
ly 

an
d t

o s
cru

tin
ise

 ow
n 

wo
rk 

an
d t

ha
t o

f o
the

rs 
to 

en
su

re
 

ac
cu

ra
cy

 an
d c

om
pli

an
ce

. 

•
Ch

ec
ks

 w
or

k f
or

 er
ro

rs 
an

d o
mi

ss
ion

s; 
 

•
En

su
re

s a
ll t

as
ks

 ar
e 

co
mp

let
ed

 tim
eo

us
ly;

 
an

d 
•

Ac
cu

ra
tel

y a
nd

 ca
re

ful
ly 

fol
low

s e
sta

bli
sh

ed
 

pr
oc

es
se

s a
nd

 
pr

oc
ed

ur
es

.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
En

su
re

s a
ll d

eta
ils

 of
 a 

tas
k a

re
 ac

co
mp

lis
he

d; 
•

Co
mp

let
es

 ad
mi

nis
tra

tiv
e 

tas
ks

 ac
cu

ra
tel

y a
nd

 
pr

oo
fs 

ow
n w

or
k t

o i
de

nti
fy 

er
ro

rs 
or

 om
iss

ion
s; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ma
int

ain
s a

 ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il w
hic

h 
mi

gh
t b

e o
ve

rlo
ok

ed
; 

•
No

tic
es

 er
ro

rs 
or

 pr
ob

lem
s 

pr
ior

 to
 ta

sk
s b

ein
g 

co
mp

let
ed

; a
nd

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Co

mp
let

es
 re

po
rts

 an
d 

oth
er

 do
cu

me
nta

tio
n 

ac
cu

ra
tel

y a
nd

 pr
oo

fs 
ow

n w
or

k t
o i

de
nti

fy 
er

ro
rs 

or
 om

iss
ion

s; 
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•
Fo

llo
ws

 th
ro

ug
h w

ith
 

iss
ue

s a
nd

 ca
n b

e r
eli

ed
 

up
on

 to
 m

ee
t d

ea
dli

ne
s. 

•
En

su
re

s a
 hi

gh
 qu

ali
ty 

ou
tpu

t a
nd

 w
ill 

ini
tia

te 
ac

tio
n t

o c
or

re
ct 

qu
ali

ty 
iss

ue
s. 

•
Es

tab
lis

he
s c

rite
ria

 an
d 

wo
rk 

pr
oc

ed
ur

es
 to

 
ac

hie
ve

 a 
hig

h l
ev

el 
of 

qu
ali

ty 
an

d s
er

vic
e; 

•
Se

ts 
hig

h s
tan

da
rd

s o
f 

wo
rk 

pe
rfo

rm
an

ce
 fo

r s
elf

 
an

d o
the

rs;
 an

d 
•

Ac
ce

pts
 re

sp
on

sib
ilit

y f
or

 
ou

tco
me

s a
nd

 re
foc

us
es

 
/ r

ew
or

ks
 ta

sk
s w

he
n 

ap
pr

op
ria

te.
 

4. 
 M

on
ito

rin
g 

an
d 

Co
nt

ro
llin

g 
 

 Th
e a

bil
ity

 to
 m

on
ito

r t
he

 re
su

lts
 of

 
de

leg
ati

on
s, 

as
sig

nm
en

ts,
 or

 
pr

oje
cts

, c
on

sid
er

ing
 th

e s
kil

ls,
 

kn
ow

led
ge

, a
nd

 ex
pe

rie
nc

e o
f th

e 
as

sig
ne

d i
nd

ivi
du

al 
an

d t
he

 
ch

ar
ac

ter
ist

ics
 of

 th
e a

ss
ign

me
nt 

or
 pr

oje
ct.

 

•
Bu

ild
s d

ue
 da

tes
 in

to 
as

sig
nm

en
ts,

 ta
sk

s a
nd

 
de

leg
ati

on
s; 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 
mi

les
ton

es
 an

d e
xp

ec
ted

 
re

su
lts

;  
•

As
ks

 qu
es

tio
ns

 to
 ob

tai
n 

re
lev

an
t in

for
ma

tio
n; 

•
En

su
re

s t
ha

t a
ll d

eta
ils

 of
 

a p
ro

jec
t a

re
 

ac
co

mp
lis

he
d; 

an
d 

•
Ke

ep
s t

ra
ck

 of
 m

an
y 

sm
all

 de
tai

ls 
wi

tho
ut 

for
ge

ttin
g a

ny
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Es

tab
lis

he
s a

 sy
ste

m 
to 

fol
low

 up
 on

 pr
oje

cts
 / 

tas
ks

 / a
ss

ign
me

nts
; 

•
Se

ts 
up

 fe
ed

ba
ck

 
me

ch
an

ism
s i

n o
rd

er
 to

 
mo

nit
or

 w
or

k i
n p

ro
gr

es
s; 

•
Ma

int
ain

s a
 pr

oje
ct 

ch
ec

kli
st 

co
ve

rin
g a

ll d
eta

il 
wh

ich
 m

igh
t b

e 
ov

er
loo

ke
d; 

•
No

tic
es

 er
ro

rs 
or

 pr
ob

lem
s 

pr
ior

 to
 pr

oje
cts

 be
ing

 
co

mp
let

ed
;  

•
Vi

gil
an

tly
 w

atc
he

s o
ve

r 
pr

oje
ct 

pr
oc

es
se

s, 
tas

ks
, 

an
d w

or
k p

ro
du

cts
 to

 
en

su
re

 fr
ee

do
m 

fro
m 

er
ro

rs,
 om

iss
ion

s, 
or

 
de

fec
ts;

  
•

Ini
tia

tes
 ac

tio
n t

o c
or

re
ct 

qu
ali

ty 
pr

ob
lem

s o
r n

oti
fie

s 
oth

er
s o

f q
ua

lity
 is

su
es

 as
 

ap
pr

op
ria

te;
 an

d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; a
nd

 
•

Ide
nti

fie
s r

isk
s a

nd
 ta

ke
s 

ap
pr

op
ria

te 
ac

tio
n t

o 
mi

tig
ate

 th
e r

isk
s a

nd
 

co
mm

un
ica

tes
 on

 ris
k 

ma
tte

rs 
an

d p
os

sib
le 

so
lut

ion
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
Mo

nit
or

s a
nd

 co
ntr

ols
 

va
rio

us
 as

pe
cts

 of
 w

or
k 

all
oc

ati
on

, ta
sk

s 
co

mp
let

ed
 an

d 
de

liv
er

ab
les

 m
et.
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•
Ga

the
rs 

inf
or

ma
tio

n o
n t

he
 

pr
ob

ab
ilit

y o
f s

uc
ce

ss
 an

d 
the

 co
ns

eq
ue

nc
es

 of
 

fai
lur

e. 
5. 

Pl
an

ni
ng

 an
d 

Or
ga

ni
sin

g 
 

 
Th

e a
bil

ity
 to

 pl
an

 an
d o

rg
an

ise
 

wo
rk 

tas
ks

 us
ing

 go
al 

se
ttin

g, 
ob

jec
tiv

es
, ta

rg
ets

, c
re

ati
ng

 w
or

k 
sc

he
du

les
 an

d w
or

k p
lan

s w
ith

 
as

so
cia

ted
 re

so
ur

ce
s a

nd
 

bu
dg

ets
, a

cc
or

din
g t

o t
he

 
mu

nic
ipa

lity
’s 

pr
oc

ed
ur

es
 in

 or
de

r 
to 

ac
hie

ve
 th

e t
as

ks
, fu

nc
tio

ns
 

an
d o

utc
om

es
 / r

es
ult

s. 

•
Tr

an
sla

tes
 pr

oje
ct 

ob
jec

tiv
es

 in
to 

sp
ec

ific
 

pla
ns

; 
•

Or
ga

nis
es

, p
rio

riti
se

s 
an

d s
ch

ed
ule

s t
as

ks
 so

 
tha

t th
ey

 ca
n b

e 
pe

rfo
rm

ed
 w

ith
in 

bu
dg

et 
an

d w
ith

 ef
fic

ien
t u

se
 of

 
tim

e a
nd

 re
so

ur
ce

s; 
an

d 
•

Me
as

ur
es

 pr
og

re
ss

 an
d 

mo
nit

or
s p

er
for

ma
nc

e 
an

d r
es

ult
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
De

ve
lop

s i
nte

gr
ate

d p
lan

s 
for

 th
e w

or
k u

nit
 an

d 
oth

er
s t

ha
t in

ter
fac

e w
ith

 
the

 de
pa

rtm
en

t’s
 bu

dg
et;

  
•

Ta
ps

 in
to 

the
 re

so
ur

ce
s o

f 
oth

er
 un

its
 an

d 
de

pa
rtm

en
ts,

 em
plo

yin
g 

me
tho

ds
 su

ch
 as

 cr
os

s 
fun

cti
on

al 
tea

ms
, 

se
co

nd
me

nts
, 

de
ve

lop
me

nta
l 

as
sig

nm
en

ts 
an

d 
co

lla
bo

ra
tiv

e f
un

din
g t

o 
ac

hie
ve

 re
su

lts
; 

•
At

ten
ds

 to
 an

d m
an

ag
es

 
mu

ltip
le 

tas
ks

 an
d d

eta
ils

 
by

 fo
cu

ss
ing

 on
 ke

y 
pr

ior
itie

s a
nd

 de
leg

ati
on

 to
 

oth
er

s; 
•

De
ve

lop
s s

ce
na

rio
s o

n 
pr

oje
cts

; a
nd

 
•

As
sis

ts 
oth

er
s t

o p
lan

 an
d 

or
ga

nis
e t

he
ir w

or
k. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ide
nti

fie
s a

nd
 ac

ts 
on

 
op

po
rtu

nit
ies

 to
 pa

rtn
er

 
wi

th 
oth

er
 de

pa
rtm

en
ts 

in 
the

 m
un

ici
pa

lity
 to

 ac
hie

ve
 

de
sir

ed
 re

su
lts

; a
nd

 
•

De
ve

lop
s p

ar
tne

rsh
ip 

ag
re

em
en

ts 
tha

t e
ns

ur
es

 
wi

n –
 w

in 
ou

tco
me

s f
or

 al
l 

pa
rtie

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
Pr

oje
cts

 an
d f

or
ec

as
ts 

sh
or

t, m
ed

ium
 an

d l
on

g 
ter

m 
ne

ed
s f

or
 th

e 
mu

nic
ipa

lity
. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1. 
Pe

op
le 

Ma
na

ge
m

en
t  

 
Ma

na
ge

s a
nd

 en
co

ur
ag

es
 pe

op
le,

 
op

tim
ise

s t
he

ir o
utp

uts
 an

d 
eff

ec
tiv

ely
 m

an
ag

es
 re

lat
ion

sh
ips

 

•
Ap

pe
ar

s s
up

po
rtiv

e o
f 

ini
tia

tiv
es

 an
d c

o-
op

er
ate

s w
illi

ng
ly 

in 
ex

ec
uti

on
 of

 ta
sk

s a
nd

 
du

tie
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Di

sp
lay

s p
er

so
na

l in
ter

es
t 

in 
the

 w
ell

-b
ein

g o
f 

co
lle

ag
ue

s; 
an

d 

•
De
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tra
tes
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mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Re
co

gn
ise

s t
ale

nte
d 

ind
ivi

du
als

 an
d p

ro
vid

es
 

de
ve

lop
me

nta
l fe

ed
ba

ck
 in

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
As

sig
ns

 cl
ea

rly
 de

fin
ed

 
tas

ks
 to

 su
b o

rd
ina

tes
; 
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in 
or

de
r t

o a
ch

iev
e m

un
ici

pa
l 

go
als

. 
•

Ab
le 

to 
us

e a
 w

ide
 ra

ng
e 

of 
int

er
pe

rso
na

l s
tyl

es
 an

d 
co

mm
un

ica
tio

n m
eth
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s t

o 
ga

in 
ag

re
em

en
t o

r 
ac

ce
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nc
e o

f p
ro

po
sa

ls.
 

ac
co
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an

ce
 w
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pe
rfo

rm
an

ce
 m

an
ag

em
en

t 
pr

inc
ipl

es
; 

•
En

su
re

s r
ole
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ar

ity
 an

d 
giv

es
 di

re
cti

on
 to

 th
e t

ea
m;

 
•

Ma
na

ge
s c

on
flic

t th
ro

ug
h a

 
pa

rtic
ipa

tor
y t

ra
ns

pa
re

nt 
ap

pr
oa

ch
; a

nd
 

•
Ab

le 
to 

co
ns

tru
cti

ve
ly 

en
ga

ge
 w

ith
  th

e l
ine

 
ma

na
ge

r a
nd

 su
bm

its
 ow

n 
tea

m’
s v

iew
 / c

on
ce

rn
s /

 
pr

op
os

als
. 

•
Mo

nit
or

s a
nd

 ev
alu

ate
s 

em
plo

ye
e p

er
for

ma
nc

e 
on

 ta
sk

s a
nd

 ta
ke

s 
ap

pr
op

ria
te 

ac
tio

n w
he

re
 

su
bo

rd
ina

te 
pe

rfo
rm

an
ce

 
is 

de
fic

ien
t; 

•
De

leg
ate

s a
nd

 
em

po
we

rs 
oth

er
s t

o 
inc

re
as

e c
on

trib
uti

on
 an

d 
lev

el 
of 

re
sp

on
sib

ilit
y a

nd
 

ac
co

un
tab

ilit
y; 

•
Ab

le 
to 

ma
na

ge
 ow

n t
im

e 
as

 w
ell

 as
 tim

e o
f 

co
lle

ag
ue

s; 
•

Fa
cil

ita
tes

 te
am

 go
al 

se
ttin

g a
nd

 pr
ob

lem
 

so
lvi

ng
; a

nd
 

•
Ta

ctf
ull

y c
on

fro
nts

 ot
he

rs 
wh

en
 ne

ce
ss

ar
y a

nd
 

ab
le 

to 
ma

ke
 un

po
pu

lar
 

de
cis

ion
s w

he
n 

ne
ce

ss
ar

y. 
3.

Pr
of

es
sio

na
l / 

Te
ch

ni
ca

l 
Pr

of
ici

en
cy

 
 

Un
de

rst
an

ds
 an

d a
pp

lie
s a

 
pr

ac
tic

al 
an

d /
 or

 th
eo

re
tic

al 
bo

dy
 

of 
kn

ow
led

ge
 w

ith
in 

the
 S

oc
ial

 
de

ve
lop

me
nt 

dis
cip

lin
e, 

in 
or

de
r t

o 
giv

e e
ffe

ct 
to 

the
 ro

le 
an

d 
ma

nd
ate

 of
 th

e f
un

cti
on

.  

•
Su

pe
rvi

se
, c

oo
rd

ina
te 

an
d o

ve
rse

e t
he

 w
or

k 
pr

og
ra

mm
e o

f th
e 

Fie
ldw

or
ke

rs 
to 

en
su

re
 

co
mp

lia
nc

e w
ith

 va
rio

us
 

leg
isl

ati
ve

 by
law

 po
lic

y 
pr

ov
isi

on
s a

nd
 in

 lin
e 

wi
th 

the
 S

tra
teg

ies
 an

d 
Pr

og
ra

mm
es

 re
lat

ing
 to

 
Sp

ec
ial

 P
ro

jec
ts.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

an
d 

•
Pr

ov
ide

s p
ro

fes
sio

na
l 

su
pp

or
t to

 th
e d

ep
ar

tm
en

t 
in 

re
sp

ec
t o

f p
ro

vid
ing

 a 
sp

ec
ial

ist
 an

d g
en

er
ali

st 
fun

cti
on

 e.
g. 

So
cia

l 
de

ve
lop

me
nt 

fac
ilit

ati
on

 in
 

or
de

r t
o e

ns
ur

e 
su

sta
ina

ble
 se

rvi
ce

 
de

liv
er

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; a
nd

 
•

Su
pe

rvi
se

, c
oo

rd
ina

te 
an

d 
ov

er
se

e t
he

 w
or

k 
pr

og
ra

mm
e o

f th
e 

Re
int

eg
ra

tio
n U

nit
 to

 
en

su
re

 co
mp

lia
nc

e w
ith

 
va

rio
us

 le
gis

lat
ive

 by
-la

w 
an

d p
oli

cy
 pr

ov
isi

on
s a

nd
 

in 
lin

e w
ith

 th
e S

oc
ial

 
De

ve
lop

me
nt 

Di
re

cto
ra

te 
/ 

De
pa

rtm
en

t  S
tra

teg
ies

 
an

d P
ro

gr
am

me
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; a

nd
 

•
De

ve
lop

, m
an

ag
e a

nd
 

co
or

din
ate

 th
e 

im
ple

me
nta

tio
n o

f 
Mu

nic
ipa

lity
 pr

og
ra

mm
es

 
in 

ter
ms

 of
 su

pp
or

t; 
ide

nti
fic

ati
on

 an
d 

ma
na

ge
me

nt 
of 

sta
ke

ho
lde

r 
re

lat
ion

sh
ips

, e
sp

ec
ial

ly 
wi

th 
Pr

ov
inc

ial
 

Go
ve

rn
me

nt 
an

d e
xte

rn
al 

se
rvi

ce
 pr

ov
ide

rs;
 pl

an
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an
d d

es
ign

 pr
og

ra
mm

es
 

wi
thi

n t
his

 po
rtf

oli
o 

inc
lud

ing
 ut

ilis
ing

 pr
oje

ct 
ma

na
ge

me
nt 

an
d 

mo
nit

or
ing

 an
d 

ev
alu

ati
on

 (M
&E

) 
me

tho
do

log
ies

 ge
ar

ed
 

tow
ar

ds
 th

e 
Mu

nic
ipa

lity
’s 

So
cia

l 
De

ve
lop

me
nt 

St
ra

teg
y. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l 

Re
lat

io
ns

hi
ps

 
 

Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 M

un
ici

pa
lity

. 

•
Re

lat
es

 w
ell

 to
 ot

he
rs;

 
•

Ini
tia

tes
 co

nta
ct 

wi
th 

oth
er

 pe
op

le;
 

•
Di

sp
lay

s c
on

sid
er

ati
on

 
tow

ar
ds

 ot
he

rs;
 an

d 
•

Lis
ten

s e
ffe

cti
ve

ly 
an

d 
re

sp
on

ds
 ap

pr
op

ria
tel

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d g
ets

 on
 w

ith
 ot

he
rs;

 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
; 

•
Ac

kn
ow

led
ge

s 
co

ntr
ibu

tio
ns

 of
 ot

he
rs;

 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 

lev
els

 of
 th

e m
un

ici
pa

lity
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
Is 

ab
le 

to 
as

se
rt 

his
 / h

er
 

op
ini

on
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ac
cu

ra
tel

y c
ap

tur
es

 ot
he

rs 
ex

pe
cta

tio
ns

, id
ea

s a
nd

 
co

nc
er

ns
 di

plo
ma

tic
all

y 
an

d t
ac

tfu
lly

; 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs 
co

nv
inc

es
 

oth
er

s o
f h

is 
/ h

er
 id

ea
s 

wi
tho

ut 
 su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
Ac

kn
ow

led
ge

s m
er

its
 in

 
oth

er
s a

rg
um

en
ts 

an
d  

inc
or

po
ra

tes
 pr

op
os

als
 

wh
er

e m
er

ite
d; 

•
Ne

go
tia

tes
 sk

ilfu
lly

 in
 

tou
gh

 si
tua

tio
ns

 w
ith

 bo
th 

int
er

na
l a

nd
 ex

ter
na

l 
sta

ke
ho

lde
rs;

 an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Ab

le 
to 

be
 bo

th 
dir

ec
t 

an
d f

or
thr

igh
t a

s w
ell

 as
 

dip
lom

ati
c a

nd
 ta

ctf
ul;

 
an

d 
•

De
mo

ns
tra

tes
 th

e 
pa

tie
nc

e t
o h

ea
r p

eo
ple

 
ou

t a
nd

 ac
cu

ra
tel

y 
re

sta
te 

the
ir o

pin
ion

s, 
ev

en
 w

he
n n

ot 
in 

ag
re

em
en

t. 

2.
Co

m
m

un
ica

tio
n 

 
Th

e c
ap

ac
ity

 to
 lis

ten
 at

ten
tiv

ely
, 

gr
as

p i
ss

ue
s, 

pr
es

en
t in

for
ma

tio
n 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e 

or
al 

an
d w

ritt
en

 
co

mm
un

ica
tio

n; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; a

nd
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in 
a c

lea
r m

an
ne

r a
nd

 re
sp

on
d  

ap
pr

op
ria

tel
y t

o v
er

ba
l a

nd
 w

ritt
en

 
co

mm
un

ica
tio

n o
f o

the
rs.

 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 
wi

th 
ac

cu
ra

te 
an

d 
co

mp
let

e a
ns

we
rs;

 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nt 

an
d s

tyl
e 

ac
co

rd
ing

 to
 th

e 
au

die
nc

e i
nc

lud
ing

 
ma

na
gin

g b
od

y l
an

gu
ag

e 
eff

ec
tiv

ely
; 

•
De

liv
er

s m
es

sa
ge

s i
n a

 
ma

nn
er

 th
at 

ga
ins

 
su

pp
or

t, c
om

mi
tm

en
t a

nd
 

ag
re

em
en

t; 
•

Co
mm

un
ica

tes
 

eff
ec

tiv
ely

 w
ith

 pe
op

le 
at 

all
 le

ve
ls 

wi
thi

n t
he

 
Mu

nic
ipa

lity
; a

nd
 

•
Lis

ten
s w

ell
 an

d i
s 

re
ce

pti
ve

 an
d 

en
co

ur
ag

es
 pa

rtic
ipa

tio
n 

an
d m

utu
al 

un
de

rst
an

din
g. 

•
Un

de
rst

an
ds

 th
e a

ud
ien

ce
 

an
d i

s a
ble

 to
 us

e 
ap

pr
op

ria
te 

me
diu

m 
to 

co
nv

ey
 or

 en
ga

ge
 ta

rg
et 

au
die

nc
es

; 
•

Co
mm

un
ica

tes
 

co
ntr

ov
er

sia
l, s

en
sit

ive
 

me
ss

ag
es

 to
 st

ak
eh

old
er

s 
tac

tfu
lly

; 
•

Ba
lan

ce
s p

oli
tic

al 
vie

ws
 

wi
th 

mu
nic

ipa
l n

ee
ds

 w
he

n 
co

mm
un

ica
tin

g d
iffe

rin
g 

vie
wp

oin
ts 

on
 co

mp
lex

 
iss

ue
s; 

an
d 

•
Ex

pr
es

se
s i

de
as

 to
 

ind
ivi

du
als

 an
d g

ro
up

s 
bo

th 
in 

for
ma

l a
nd

 in
for

ma
l 

se
ttin

gs
 in

 an
 in

ter
es

tin
g 

an
d m

oti
va

tin
g w

ay
. 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e; 
an

d 
•

De
ve

lop
s w

ell
 de

fin
ed

 
co

mm
un

ica
tio

n s
tra

teg
y. 

•
Co

mm
un

ica
tes

 w
ith

 
va

rio
us

 st
ak

eh
old

er
s 

wi
tho

ut 
co

mp
ro

mi
sin

g 
the

 in
teg

rity
 of

 th
e 

mu
nic

ipa
lity

. 

3.
Se

rv
ice

 D
eli

ve
ry

 
Or

ien
ta

tio
n 

 
Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 
se

rvi
ce

s t
ha

t c
on

trib
ute

 to
 th

e 
im

pr
ov

em
en

t o
f m

un
ici

pa
l 

pr
oc

es
se

s i
n o

rd
er

 to
 ac

hie
ve

 
mu

nic
ipa

l g
oa

ls.
 

•
Di

sp
lay

s c
om

mi
tm

en
t to

 
se

rvi
ce

 ex
ce

lle
nc

e; 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 

tas
ks

 an
d m

ee
tin

g 
de

ad
lin

es
; 

•
Pr

ofe
ss

ion
al 

in 
int

er
ac

tio
n w

ith
 ge

ne
ra

l 
pu

bli
c a

nd
 st

ak
eh

old
er

s; 
an

d 
•

Is 
aw

ar
e o

f c
om

mu
nit

y 
ne

ed
s a

nd
 ex

pe
cta

tio
ns

 
an

d u
nd

er
sta

nd
s t

he
 

pr
oc

es
se

s f
or

 in
teg

ra
tin

g 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Is 

co
mm

itte
d t

o e
ng

ag
ing

 
co

mm
un

itie
s i

n a
ll a

sp
ec

ts 
re

lat
ing

 to
 se

rvi
ce

 de
liv

er
y; 

•
Un

de
rst

an
ds

 th
e n

ee
d f

or
 

so
cio

-p
oli

tic
al 

tra
ns

for
ma

tio
n a

nd
 is

 ab
le 

to 
inc

or
po

ra
te 

thi
s 

ph
ilo

so
ph

y i
n d

eli
ve

rin
g 

mu
nic

ipa
l s

er
vic

es
. 

(p
ov

er
ty 

all
ev

iat
ion

, 
ad

dr
es

sin
g o

f s
er

vic
e 

ba
ck

log
s, 

ec
on

om
ic 

de
ve

lop
me

nt,
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Is 
ab

le 
to 

qu
an

tify
 

co
mm

un
ity

 ne
ed

s a
nd

 
ev

alu
ate

 th
eir

 im
pli

ca
tio

ns
 

for
 th

e m
un

ici
pa

lity
; a

nd
 

•
Ma

na
ge

s c
om

mu
nit

y 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, t
ec

hn
ica

l a
nd

 
ca

pa
cit

y c
on

str
ain

ts.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Un

de
rst

an
ds

 an
d 

ar
tic

ula
tes

 co
mm

un
ity

 
ne

ed
s i

n s
ec

tor
 pl

an
s; 

an
d 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 

se
rvi

ce
 de

liv
er

y m
att

er
s 

to 
va

rio
us

 st
ak

eh
old

er
s. 
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the
se

 in
to 

the
 

mu
nic

ipa
lity

’s 
pla

ns
. 

en
vir

on
me

nta
l 

co
ns

er
va

tio
n)

; a
nd

 
•

Es
tab

lis
he

s a
 co

lla
bo

ra
tiv

e 
re

lat
ion

sh
ip 

wi
th 

the
 

co
mm

un
ity

. Is
 aw

ar
e o

f th
e 

civ
ic 

mu
nic

ipa
liti

es
 an

d i
s 

ab
le 

to 
en

ga
ge

 th
em

 in
 

se
rvi

ce
 de

liv
er

y p
ro

ce
ss

es
. 

4.
Cl

ien
t O

rie
nt

at
io

n 
an

d 
Cu

st
om

er
 F

oc
us

 
 

Un
de

rst
an

ds
 th

e s
er

vic
e n

ee
ds

 of
 

a c
lie

nt 
/ c

us
tom

er
 (in

ter
na

l o
r 

ex
ter

na
l) a

nd
 ac

tiv
ely

 fo
cu

se
s o

n 
an

tic
ipa

tin
g, 

me
eti

ng
 an

d 
ex

ce
ed

ing
 th

e n
ee

ds
 in

 a 
tim

ely
 

an
d a

pp
ro

pr
iat

e m
an

ne
r. 

•
Di

sp
lay

s a
 cu

sto
me

r 
foc

us
; 

•
Is 

re
lia

ble
 an

d d
eli

ve
rs 

on
 tim

e; 
•

Es
tab

lis
he

s r
ap

po
rt 

wi
th 

cu
sto

me
rs;

 an
d 

•
Re

sp
on

ds
 to

 cl
ien

t n
ee

ds
 

tim
eo

us
ly.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ma

int
ain

s c
lea

r 
co

mm
un

ica
tio

n w
ith

 cl
ien

ts 
re

ga
rd

ing
 m

utu
al 

ex
pe

cta
tio

ns
 an

d m
on

ito
rs 

cli
en

t s
ati

sfa
cti

on
; 

•
Ta

ke
s p

er
so

na
l 

re
sp

on
sib

ilit
y f

or
 pr

ov
idi

ng
 

ex
ce

lle
nt 

se
rvi

ce
 qu

ali
ty;

  
•

Co
rre

cts
 pr

ob
lem

s 
pr

om
ptl

y, 
wi

tho
ut 

be
ing

 
de

fen
siv

e; 
an

d 
•

Su
pp

or
ts 

oth
er

s t
o t

ak
e 

pe
rso

na
l re

sp
on

sib
ilit

y t
o 

de
liv

er
 ex

ce
lle

nt 
cu

sto
me

r 
se

rvi
ce

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Un
de

rst
an

ds
 th

e c
lie

nt’
s 

iss
ue

s a
nd

 se
ek

s 
inf

or
ma

tio
n a

bo
ut 

the
ir 

cu
rre

nt 
an

d f
utu

re
 

re
qu

ire
me

nts
; 

•
Ta

ke
s s

pe
cif

ic 
an

d 
su

sta
ine

d a
cti

on
 to

 
im

ple
me

nt 
the

 cl
ien

t 
se

rvi
ce

 vi
sio

n; 
•

Im
ple

me
nts

 cl
ien

t 
sa

tis
fac

tio
n f

ee
db

ac
k t

o 
en

su
re

 pr
ov

isi
on

 of
 qu

ali
ty 

se
rvi

ce
; a

nd
  

•
Se

ts 
the

 cl
im

ate
 an

d 
cre

ate
s a

 cu
ltu

re
 to

 at
tai

n 
cli

en
t fo

cu
se

d o
utc

om
es

 
(i.e

. p
er

for
ma

nc
e 

ma
na

ge
me

nt,
 re

so
ur

ce
 

all
oc

ati
on

 et
c.)

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
De

mo
ns

tra
tes

 pe
rso

na
l 

co
mm

itm
en

t to
 th

e c
lie

nt 
se

rvi
ce

 vi
sio

n t
hr

ou
gh

 
ow

n a
cti

on
s a

nd
 

att
itu

de
s; 

an
d 

•
Re

co
gn

ise
s i

nd
ivi

du
als

 
an

d a
re

as
 th

at 
ar

e 
de

mo
ns

tra
tin

g 
be

ha
vio

ur
s a

nd
 

ou
tco

me
s c

on
sis

ten
t w

ith
 

the
 cl

ien
t s

er
vic

e v
isi

on
. 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
an

d 
Ou

tc
om

e 
Or

ien
ta

tio
n 

 
Th

e d
isp

lay
 of

 hi
gh

 w
or

k e
thi

c i
n 

se
ttin

g a
nd

 ac
hie

vin
g c

ha
lle

ng
ing

 
go

als
, m

ee
tin

g d
ea

dli
ne

s a
nd

 

•
Gr

as
ps

 ne
w 

ch
all

en
ge

s 
wi

th 
en

thu
sia

sm
; 

•
Sh

ow
s i

nit
iat

ive
; a

nd
 

•
Qu

ick
 to

 ac
t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e 
on

 ne
w 

pr
oje

cts
; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Re
len

tle
ss

ly 
pu

rsu
es

 
pr

oje
ct 

ob
jec

tiv
es

; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
;  

•
Se

ts 
ch

all
en

gin
g g

oa
ls;

 
an

d 
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ke
ep

ing
 pr

om
ise

s. 
 It 

ma
nif

es
ts 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 
foc

us
ed

 on
 ta

sk
, to

 be
 en

er
ge

tic
, 

pe
rsi

ste
nt 

an
d r

eli
ab

le.
 

•
W

illi
ng

 to
 ta

ke
 on

 ne
w 

ch
all

en
ge

s; 
•

Se
lf-s

tar
ter

; 
•

Dr
ive

 to
 m

ee
t d

ea
dli

ne
s; 

an
d 

•
Ini

tia
tes

 co
nta

ct 
wi

th 
oth

er
s. 

•
Pu

sh
es

 se
lf a

nd
 m

oti
va

tes
 

oth
er

s f
or

 re
su

lts
; a

nd
 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 w
ith

 tim
e a

nd
 

bu
dg

et 
all

oc
ati

on
s. 

•
Di

sp
lay

s a
 dr

ive
 to

 do
 

thi
ng

s b
ett

er
. 

2.
Re

sil
ien

ce
 

 
Th

e a
bil

ity
 to

 re
sp

on
d 

co
ns

tru
cti

ve
ly 

to 
pr

es
su

re
 / s

tre
ss

 
sit

ua
tio

ns
 an

d t
he

 ab
ilit

y t
o p

er
sis

t 
wi

th 
go

als
 de

sp
ite

 ob
sta

cle
s a

nd
 

se
tba

ck
s. 

•
St

ay
s c

alm
 an

d f
oc

us
se

d 
un

de
r p

re
ss

ur
e; 

•
Co

ntr
ols

 hi
s /

 he
r 

em
oti

on
s; 

an
d 

•
Ha

nd
les

 cr
itic

ism
 

co
ns

tru
cti

ve
ly.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ac

ce
pts

 cr
itic

ism
 ab

ou
t 

pe
rfo

rm
an

ce
 in

 st
rid

e, 
wh

ile
 m

ain
tai

nin
g w

or
k 

sta
nd

ar
ds

; 
•

Sh
ow

s e
mo

tio
na

l 
re

sil
ien

ce
 an

d h
an

dle
s 

dif
fic

ult
 si

tua
tio

ns
 

eff
ec

tiv
ely

; 
•

Re
sp

on
ds

 co
ns

tru
cti

ve
ly 

to 
ad

ve
rse

 si
tua

tio
ns

 an
d h

as
 

ca
lm

ing
 in

flu
en

ce
 on

 
oth

er
s; 

an
d 

•
Co

nti
nu

es
 to

 at
tem

pt 
to 

im
pr

ov
e, 

de
sp

ite
 se

tba
ck

s 
or

 ot
he

r c
on

str
ain

ts.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; a
nd

 
•

Pl
an

s a
nd

 in
itia

tes
 ne

w 
wa

ys
 fo

rw
ar

d. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; a

nd
 

•
Pr

oa
cti

ve
ly 

se
ar

ch
es

 th
e 

en
vir

on
me

nt 
to 

de
tec

t 
sit

ua
tio

ns
 w

hic
h m

igh
t 

ca
us

e s
etb

ac
ks

 or
 

fai
lur

es
. 

3.
Ch

an
ge

 R
ea

di
ne

ss
 

 
Th

e a
bil

ity
 to

 in
no

va
te 

an
d 

ch
all

en
ge

 th
e s

tat
us

 qu
o a

nd
 th

e 
ab

ilit
y t

o c
op

e w
ith

 ch
an

ge
 dr

ive
n 

by
 ot

he
rs.

 

•
De

als
 ef

fec
tiv

ely
 w

ith
 

ch
an

ge
; 

•
Ap

pe
ar

s p
os

itiv
e a

nd
 

op
tim

ist
ic 

ab
ou

t c
ha

ng
e; 

•
Em

br
ac

es
  th

e 
op

po
rtu

nit
y t

o d
o t

hin
gs

 
dif

fer
en

tly
; a

nd
 

•
Ap

pe
ar

s f
lex

ibl
e a

nd
 

ad
ap

tab
le.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
; 

•
Op

en
 to

 ne
w 

ide
as

 an
d 

wa
ys

 of
 do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s o

f 
do

ing
 th

ing
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 ch
an

ge
; 

•
Re

ma
ins

 al
er

t to
 th

e n
ee

d 
for

 ch
an

ge
 be

for
e t

he
 ne

ed
 

ma
nif

es
ts 

in 
the

 ex
ter

na
l o

r 
int

er
na

l e
nv

iro
nm

en
t; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; a

nd
 

•
Re

co
gn

ise
s w

he
n 

ch
an

ge
 is

 ne
ce

ss
ar

y, 
de

ve
lop

s a
 ch

an
ge

 
im

ple
me

nta
tio

n s
tra

teg
y. 
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•
Se

ek
s t

o i
nfl

ue
nc

e 
ch

an
gin

g e
ve

nts
. 

4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 

Th
e w

illi
ng

ne
ss

 an
d m

oti
va

tio
n t

o 
lea

rn
, a

cq
uir

e k
no

wl
ed

ge
, d

ev
elo

p 
ins

igh
t a

nd
 fo

cu
s o

n c
on

tin
uo

us
 

se
lf-i

mp
ro

ve
me

nt.
 

•
Em

br
ac

es
 op

po
rtu

nit
ies

 
to 

lea
rn

 ne
w 

thi
ng

s; 
•

W
illi

ng
ly 

att
en

ds
 co

ur
se

s 
an

d p
ro

gr
am

me
s; 

•
Tr

an
sfe

rs 
kn

ow
led

ge
 to

 
the

 w
or

kp
lac

e; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n a

nd
 

kn
ow

led
ge

 w
ith

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

; 
•

Pu
ts 

ne
w 

kn
ow

led
ge

, 
un

de
rst

an
din

g o
r s

kil
l to

 
pr

ac
tic

al 
us

e o
n t

he
 jo

b; 
•

Se
ek

s o
ng

oin
g s

up
po

rt 
for

 
ow

n l
im

ita
tio

ns
 (e

.g.
 fr

om
 

co
ac

h o
r m

en
tor

); 
 

•
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 w

ea
kn

es
se

s 
an

d t
ak

es
 ac

tio
n t

o c
los

e 
kn

ow
led

ge
 / s

kil
ls 

ga
p; 

an
d 

•
Le

ar
ns

 fr
om

 ex
pe

rie
nc

e –
 

do
es

 no
t r

ep
ea

t m
ist

ak
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Re
ma

ins
 ab

re
as

t o
f 

ch
an

ge
s i

n t
he

 in
du

str
y; 

•
En

co
ur

ag
es

 ot
he

rs 
to 

lea
rn

 
an

d s
ha

re
 fr

om
 m

ist
ak

es
 

an
d s

ha
re

s e
xp

er
ien

ce
s; 

an
d 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Is 

ne
tw

or
ke

d w
ith

in 
the

 
ind

us
try

; 
•

Cr
ea

tes
 a 

lea
rn

ing
 

en
vir

on
me

nt;
 an

d 
•

Co
ac

he
s a

nd
 m

en
tor

s 
oth

er
s, 

sh
ar

ing
 

kn
ow

led
ge

 an
d 

ex
pe

rie
nc

es
 w

ith
 ot

he
rs.

 

5.
Ac

co
un

ta
bi

lit
y a

nd
 

Et
hi

ca
l C

on
du

ct
 

 
Ab

ilit
y t

o d
isp

lay
 an

d b
uil

d t
he

 
hig

he
st 

sta
nd

ar
ds

 of
 et

hic
al 

an
d 

mo
ra

l c
on

du
ct 

in 
or

de
r t

o p
ro

mo
te 

co
nfi

de
nc

e a
nd

 tr
us

t in
 th

e p
ub

lic
 

se
rvi

ce
 an

d t
o a

dh
er

e t
o c

od
es

 of
 

go
od

 co
rp

or
ate

 go
ve

rn
an

ce
. 

•
Co

nd
uc

ts 
se

lf i
n 

ac
co

rd
an

ce
 w

ith
 

or
ga

nis
ati

on
al 

va
lue

s; 
•

Un
de

rta
ke

s r
ole

s a
nd

 
re

sp
on

sib
ilit

ies
 in

 a 
sin

ce
re

 an
d h

on
es

t 
ma

nn
er

; 
•

Tr
ea

ts 
all

 em
plo

ye
es

 w
ith

 
eq

ua
l re

sp
ec

t; a
nd

 
•

Ta
ke

s r
es

po
ns

ibi
lity

 fo
r 

ow
n a

cti
on

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
Ho

no
ur

s t
he

 co
nfi

de
nti

ali
ty 

of 
ma

tte
rs 

an
d d

oe
s n

ot 
us

e i
t fo

r p
er

so
na

l g
ain

 or
 

the
 ga

in 
of 

oth
er

s; 
•

Es
tab

lis
he

s t
ru

st 
an

d 
sh

ow
s c

on
fid

en
ce

 in
 

oth
er

s; 
an

d 
•

Sh
ar

es
 in

for
ma

tio
n o

pe
nly

, 
wh

ils
t r

es
pe

cti
ng

 th
e 

pr
inc

ipl
e o

f c
on

fid
en

tia
lity

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

De
als

 pr
om

ptl
y, 

an
d i

n t
he

 
int

er
es

t o
f th

e C
ity

, w
ith

 
sit

ua
tio

ns
 w

he
re

 co
nfl

ict
 of

 
int

er
es

t a
ris

es
; 

•
Pr

es
en

ts 
ide

as
 an

d b
eli

efs
 

in 
a m

an
ne

r w
hic

h i
s 

co
ns

ist
en

t w
ith

 th
e r

ule
s 

an
d r

eg
ula

tio
ns

 of
 th

e 
or

ga
nis

ati
on

 / d
ep

ar
tm

en
t; 

an
d 

•
Ac

ts 
de

cis
ive

ly 
ag

ain
st 

co
rru

pt 
an

d d
ish

on
es

t 
co

nd
uc

t. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; a

nd
 

•
Pr

om
ote

s a
 tr

an
sp

ar
en

t 
an

d a
cc

ou
nta

ble
 

mu
nic

ipa
l a

dm
ini

str
ati

on
. 
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6.
Pr

ob
lem

 S
ol

vin
g 

 
Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

. S
ho

ws
 

lon
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s. 
 

Is 
ab

le 
to 

se
e t

he
 ‘B

igg
er

 P
ict

ur
e’.

 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
 

(S
ho

ws
 st

ro
ng

 an
aly

tic
al 

re
as

on
ing

); 
•

De
mo

ns
tra

tes
 lo

gic
al 

pr
ob

lem
 so

lvi
ng

 
ap

pr
oa

ch
 an

d p
ro

vid
es

 
ra

tio
na

le 
for

 pr
op

os
ed

 
so

lut
ion

s; 
an

d 
•

De
ter

mi
ne

s r
oo

t c
au

se
s 

of 
pr

ob
lem

s a
nd

 
ev

alu
ate

s w
he

the
r 

so
lut

ion
s a

dd
re

ss
 ro

ot 
ca

us
es

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
; 

•
De

mo
ns

tra
tes

 ob
jec

tiv
ity

, 
tho

ro
ug

hn
es

s, 
ins

igh
tfu

lne
ss

, a
nd

 pr
ob

ing
 

be
ha

vio
rs 

wh
en

 
ap

pr
oa

ch
ing

 pr
ob

lem
s; 

•
De

ve
lop

s n
ew

 w
ay

s t
o 

so
lve

 pr
ob

lem
s; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; a
nd

 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e 

firs
t s

olu
tio

n. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
am

big
uit

y a
nd

 un
ce

rta
int

y; 
•

Pr
ob
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 de
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ly 
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d 
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rs 
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nc
es

 
an

d r
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; 

•
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ea
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ow

n c
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x 
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lem
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d i
de

nti
fy 
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lut

ion
s; 

•
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ne
ra
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rio
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lut
ion
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 op

tio
ns

 an
d 

co
nti

ng
en

cy
 pl

an
s f

or
 

pr
ob

lem
s; 

 
•
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tic

ipa
tes
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ob

lem
s a
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 co

un
ter

ac
t 

po
ten

tia
l im

pa
ct;

 an
d 

•
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ts 
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en
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ur
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e t
o 

en
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 th

at 
pr
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lem

s d
o 

no
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ur
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e f
utu

re
. 

•
De

mo
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mp
ete
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 le
ve
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; 

•
De

als
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 le

ve
ls 
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d c
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s 
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ue
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he
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•
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me
s u
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tiv
e 

an
d u
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s; 
 

•
Pr

ob
es
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ep

ly 
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d 
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ns
ide

rs 
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eq

ue
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es
 

an
d r

isk
s a

tta
ch
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tio
ns
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d t

he
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ct 

of 
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lut
ion

s o
n m

ult
ipl

e 
ar
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s w

ith
in 
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ipa
lity

; a
nd

 
•

Ide
nti

fie
s, 

so
lve

s a
nd

 
mo

nit
or

s u
niq

ue
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e 
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al 
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al 
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1.
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 an
d 
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en
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 to
 in
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po
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de
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rs 

an
d b
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rs 
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d c
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er
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an
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s; 

an
d 

•
Co

nv
inc

es
 ex

ec
uti

ve
 of

 
vie
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oin
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; 
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of 
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tes

 
co

mp
ete

nc
ies

 fr
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n m
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n p
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s o
f p

ro
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an
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d 
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 an
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pth

 
un

de
rst

an
din

g o
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. 

•
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y c
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d 
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rs 
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y; 
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o m
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•
Sh

ow
s s

tre
ng

th 
of 

ch
ar

ac
ter

 m
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r d
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s 
tra

ini
ng

, e
tc.

 to
 pr

om
ote

 
tea

m 
mo

ra
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d 
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•
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a c
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ng
 an
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Me

nt
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pe
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an
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f 

su
bo

rd
ina
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t a
nd

 
po

ten
tia
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an
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an
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•
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d 

fre
ely

 of
fer

s a
ss

ist
an

ce
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om

 le
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; 
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ag
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se
s p

er
for
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e 
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ue
s a

nd
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ne
s 

ap
pr

op
ria

te 
de

ve
lop

me
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l 
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 to
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he

 
ind

ivi
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als
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nin

g s
tyl

e; 
•

Se
ts 
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en
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g t
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nd
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 an
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nc
e; 
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 ne

ed
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r 
an

d p
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idu
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th 
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e o
n h

ow
 to
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le 
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w 
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ua
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; 

•
Ac
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 re
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n 
pe
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l a
nd

 pr
ofe
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al 
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 an

d a
pp

lie
s t

he
m 

in 
a 

pr
od

uc
tiv

e w
ay

 in
 th

e w
or

k 
en

vir
on

me
nt;

 an
d 
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ur

ag
es

 se
lf-r
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an

ce
 

an
d a
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 st
aff
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 m

ak
e 

an
d l

ea
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 fr
om

 m
ist

ak
es

. 
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ete
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om

 le
ve

l 
1a

nd
 2;

 
•

Me
nto

rs 
by
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ng

 
ad

eq
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te 
tim

e a
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 ef
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un
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llin

g a
nd
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g 
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rd
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 an

d 
su
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te 
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de

rs;
 

•
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le 
to 
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an

d t
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de
rly

ing
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r n

on
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 po
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 pe

rfo
rm

an
ce

 an
d 

to 
pr

ov
ide
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pp
ro

pr
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e 
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pp
or

t; a
nd

 
•
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tiv

ely
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lve

d i
n t
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re
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tio
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nd
 de

ve
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me
nt 

of 
tal

en
t w

ith
in 

the
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nic

ipa
lity
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De
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tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Un

de
rst

an
ds

 m
un
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l 
ne

ed
s a

nd
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ula

tes
 

an
d i

mp
lem

en
ts 

de
ve

lop
me

nt 
pla
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, 

ou
tlin

ing
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ec
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pe

rfo
rm

an
ce

 m
ea

su
re

s; 
an

d 
•

Pr
ov

ide
s l

on
g-

ter
m 
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eg
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din
g 
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ing
 ne

ed
s f

or
 st
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an
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ra
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d 
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er
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, s
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 th

e d
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e 
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 m
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hie
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ic 
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st 
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d p
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e 

me
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; a
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d 
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ilit
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r p
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jec
t 

tea
m 

me
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co
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pe
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tio
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•
De

mo
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tra
tes

 
co
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ete
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om

 le
ve

l 1
; 

•
Pr

ov
ide

s a
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ea
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en
se

 of
 

pu
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os
e a

nd
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se

s o
n 

su
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l c
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ple
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n o
f 

ob
jec
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•
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 co
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ct 
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st 
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ct 
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•
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s m
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/ w
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ll 
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d; 

•
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 le
ve
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d 

gu
ida
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e o

n p
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g 
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e r

isk
s; 

•
Le
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s t
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nto
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n p
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e l
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m 
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ts 
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 de
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f p
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t; 
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De
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1 t
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; 
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nt 

of 
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e p
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jec
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 re
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; a
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re
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ing
 ba

sic
 / 

ele
me

nta
ry 

fun
cti

on
s. 

Pe
rfo

rm
s t

he
 sa

me
 w

or
k, 

bu
t le

ad
s t

he
 te

am
; 

 •
W

or
ks

 in
de

pe
nd

en
tly

 un
de

r 
ge

ne
ra

l in
str

uc
tio

n; 
an

d 
 

•
Op

er
ati

on
al 

su
pe

rvi
so

r 
typ

ica
lly

 dr
ive

s a
 ve

hic
le.

 

•
Su

pe
rvi

se
s a

 la
rg

e o
r m

ajo
r 

wo
rk 

tea
m 

or
 a 

nu
mb

er
 of

 
sm

all
 te

am
s p

er
for

mi
ng

 a 
gr

ea
ter

 va
rie

ty 
of 

wo
rk;

 
 

•
Re

sp
on

sib
le 

for
 th

e 
de

plo
ym

en
t a

nd
 co

ntr
ol 

of 
the

 ne
ce

ss
ar

y e
qu

ipm
en

t, 
too

ls,
 m

ac
hin

er
y, 

pla
nt 

an
d 

ve
hic

les
 to

 un
de

rta
ke

 th
e 

wo
rk.

  
•

Re
sp

on
sib

le 
for

 th
e 

pr
og

re
ss

 an
d c

om
ple

tio
n o

f 
the

 jo
b. 

 
 

•
Pe

rfo
rm

s g
en

er
al 

ad
mi

nis
tra

tiv
e d

uti
es

; a
nd

 
 

•
Ha

s o
pe

ra
tio

na
l c

on
tro

l a
nd

 
re

sp
on

sib
ilit

y o
ve

r a
n 

ins
tal

lat
ion

, p
lan

t, w
or

ks
ho

p, 
de

po
t o

r a
re

a. 
 

 
•

Dr
aw

s u
p o

pe
ra

tio
na

l w
or

k 
pla

ns
 an

d m
ain

ten
an

ce
 

pr
og

ra
ms

.  
 

•
Ha

s s
up

er
vis

or
y c

on
tro

l o
ve

r 
the

 F
or

em
an

 / S
en

ior
.  

 
•

Pe
rfo

rm
s g

en
er

al 
ad

mi
nis

tra
tiv

e d
uti

es
; a

nd
 

 •
W

or
ks

 in
de

pe
nd

en
tly

 w
ith

in 
wo

rks
 / m

ain
ten

an
ce

 
pr

og
ra

m 
an

d w
ith

 re
gu

lar
 

•
Ha

s o
pe

ra
tio

na
l c

on
tro

l a
nd

 
re

sp
on

sib
ilit

y o
ve

r a
 nu

mb
er

 
of 

ins
tal

lat
ion

s, 
pla

nts
, la

rg
e 

an
d d

ive
rse

 w
or

ks
ho

ps
, 

de
po

ts 
or

 ar
ea

s. 
 

 
•

Dr
aw

s u
p o

pe
ra

tio
na

l w
or

k 
pla

ns
 an

d m
ain

ten
an

ce
 

pr
og

ra
ms

.  
 

•
Ca

n h
av

e s
up

er
vis

or
y 

co
ntr

ol 
ov

er
 

Su
pe

rin
ten

de
nts

 or
 

Fo
re

ma
n /

 S
en

ior
 an

d 
Ar

tis
an

s. 
 

 
•

Re
sp

on
sib

le 
for

 ge
ne

ra
l 

ad
mi

nis
tra

tiv
e d

uti
es

, 
inc

lud
ing

 th
e b

ud
ge

t; a
nd
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•
W

or
ks

 in
de

pe
nd

en
tly

 w
ith

in 
a w

or
ks

 / m
ain

ten
an

ce
 

pr
og

ra
m 

an
d w

ith
 re

gu
lar

 
re

po
rt-

ba
ck

s t
o a

 
Su

pe
rin

ten
de

nt 
/ M

an
ag

er
. 

re
po

rt-
ba

ck
s t

o t
he

 
Ma

na
ge

r. 
•

W
or

ks
 in

de
pe

nd
en

tly
 w

ith
in 

wo
rks

 / m
ain

ten
an

ce
 

pr
og

ra
m 

an
d w

ith
 le

ss
 

re
gu

lar
 re

po
rt-

ba
ck

s t
o t

he
 

Ma
na

ge
r. 

EX
PE

RI
EN

CE
 

•
1 -

 2 
ye

ar
s’ 

re
lev

an
t 

ex
pe

rie
nc

e r
eq

uir
ed

. 
•

3 -
 5 

ye
ar

s’ 
re

lev
an

t 
ex

pe
rie

nc
e r

eq
uir

ed
. 

•
3 -

 5 
ye

ar
s’ 

re
lev

an
t 

ex
pe

rie
nc

e r
eq

uir
ed

. 
•

5 y
ea

rs 
or

 m
or

e e
xp

er
ien

ce
 

in 
a s

up
er

vis
or

y t
ec

hn
ica

l 
po

sit
ion

 re
qu

ire
d. 

QU
AL

IF
IC

AT
IO

N 

•
Gr

ad
e 9

 or
 eq

uiv
ale

nt 
tec

hn
ica

l q
ua

lifi
ca

tio
n. 

•
Gr

ad
e 1

0 o
r e

qu
iva

len
t 

tec
hn

ica
l q

ua
lifi

ca
tio

n; 
 •

Re
lev

an
t d

riv
er

’s 
lic

en
se

; 
an

d 
 •

Ba
sic

 C
om

pu
ter

 Li
ter

ac
y: 

MS
 W

or
d /

 E
xc

el 

•
Gr

ad
e 1

2 o
r e

qu
iva

len
t 

tec
hn

ica
l q

ua
lifi

ca
tio

n; 
 

 •
Tr

ad
e T

es
ted

 A
rtis

an
 D

ies
el 

an
d /

 or
 pe

tro
l; a

nd
 

 •
Co

mp
ute

r L
ite

ra
cy

: M
S 

Of
fic

e 

•
Tr

ad
e T

es
ted

 A
rtis

an
 or

 
Te

ch
nic

al 
/ P

ro
fes

sio
na

l 
qu

ali
fic

ati
on

;  
 •

Co
mp

ute
r L

ite
ra

cy
: M

S 
Of

fic
e; 

an
d 

 •
Ma

y r
eq

uir
e a

 3 
ye

ar
 te

rtia
ry 

qu
ali

fic
ati

on
 in

 an
 

En
gin

ee
rin

g f
iel

d i
n l

ar
ge

r 
mu

nic
ipa

liti
es

. 
CO

MP
ET

EN
CI

ES
 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

CO
RE

 P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.
Pr

ob
lem

 S
ol

vin
g 

 
 Th

e a
bil

ity
 to

 ga
the

r in
for

ma
tio

n, 
an

aly
se

 is
su

es
 an

d d
ea

l w
ith

 
co

mp
lex

ity
 an

d a
mb

igu
ity

. S
ho

ws
 

lon
g-

ter
m 

thi
nk

ing
, fo

llo
ws

 th
ro

ug
h 

in 
a l

og
ica

l m
an

ne
r, 

aw
ar

e o
f 

co
ns

eq
ue

nc
es

 an
d i

mp
lic

ati
on

s. 
Is 

ab
le 

to 
se

e t
he

 ‘B
igg

er
 P

ict
ur

e’.
 

•
Un

de
rst

an
ds

 po
ten

tia
l 

im
pa

ct 
of 

pr
ob

lem
s t

o o
wn

 
wo

rki
ng

 en
vir

on
me

nt;
 

•
De

als
 w

ith
 cl

ea
rly

 de
fin

ed
 

pr
ob

lem
s t

ha
t a

re
 ta

sk
 

sp
ec

ific
; 

•
De

mo
ns

tra
tes

 lo
gic

al 
pr

ob
lem

 so
lvi

ng
 ap

pr
oa

ch
 

an
d p

ro
vid

es
 ra

tio
na

le 
for

 
pr

op
os

ed
 so

lut
ion

s; 
•

De
ter

mi
ne

s r
oo

t c
au

se
s o

f 
pr

ob
lem

s a
nd

 ev
alu

ate
s 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
; 

an
d 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 to
 

br
ea

k d
ow

n c
om

ple
x 

pr
ob

lem
s r

ela
ted

 to
 

de
leg

ate
d t

as
ks

 in
to 

ma
na

ge
ab

le 
pa

rts
 an

d 
ide

nti
fy 

so
lut

ion
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Re
so

lve
s p

ro
ble

ms
 an

d 
ch

all
en

ge
s a

t a
 w

or
ks

ho
p 

or
 de

po
t le

ve
l th

at 
ar

e 
wi

thi
n c

lea
rly

 de
fin

ed
 

pa
ra

me
ter

s; 
an

d 
•

Ge
ne

ra
tes

 va
rio

us
 

so
lut

ion
s /

 op
tio

ns
 an

d 
co

nti
ng

en
cy

 pl
an

s f
or

 
loc

ali
ze

d p
ro

ble
ms

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Pu

ts 
pr

ev
en

tat
ive

 
me

as
ur

es
 in

 pl
ac

e t
o 

en
su

re
 th

at 
pr

ob
lem

s d
o 

no
t r

ec
ur

 in
 th

e f
utu

re
; a

nd
 

•
Pr

ob
es

 de
ep

ly 
an

d 
co

ns
ide

rs 
co

ns
eq

ue
nc

es
 

an
d r

isk
s a

tta
ch

ed
 to

 
ac

tio
ns

 an
d t

he
 im

pa
ct 

of 
so

lut
ion

s. 
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wh
eth

er
 so

lut
ion

s a
dd

re
ss

 
ro

ot 
ca

us
es

; a
nd

 
•

Inv
olv

es
 th

e a
pp

ro
pr

iat
e 

pe
op

le,
 to

 re
so

lve
 

co
mp

lex
 ta

sk
 re

lat
ed

 
pr

ob
lem

s. 
2.

Pl
an

ni
ng

 an
d 

Or
ga

ni
sin

g 
 Th

e a
bil

ity
 to

 pl
an

 an
d o

rg
an

ise
 th

e 
wo

rk 
un

it u
sin

g g
oa

l s
ett

ing
, 

ob
jec

tiv
es

, ta
rg

ets
, c

re
ati

ng
 w

or
k 

sc
he

du
les

 an
d w

or
k p

lan
s w

ith
 

as
so

cia
ted

 re
so

ur
ce

s a
nd

 bu
dg

ets
, 

ac
co

rd
ing

 to
 th

e m
un

ici
pa

lity
’s 

pr
oc

ed
ur

es
 in

 or
de

r t
o a

ch
iev

e t
he

 
tas

ks
, fu

nc
tio

ns
, r

es
ult

s o
f th

e w
or

k 
un

it. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 
ba

sis
 ac

co
rd

ing
 to

 a 
se

t 
sc

he
du

le;
 

•
Fo

cu
se

s o
n t

he
 sh

or
t to

 
me

diu
m 

tas
ks

 on
 a 

pr
oje

ct 
ba

sis
; a

nd
 

•
Ide

nti
fie

s r
es

ou
rce

 
re

qu
ire

me
nts

 fo
r 

un
de

rta
kin

g s
pe

cif
ic 

tas
ks

.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Or

ga
nis

es
, p

rio
riti

se
s a

nd
 

sc
he

du
les

 ta
sk

s s
o t

ha
t 

the
y c

an
 be

 pe
rfo

rm
ed

 
wi

thi
n b

ud
ge

t a
nd

 w
ith

 
eff

ici
en

t u
se

 of
 tim

e a
nd

 
re

so
ur

ce
s; 

•
Ide

nti
fie

s a
nd

 al
loc

ate
s 

re
so

ur
ce

s; 
•

Re
sp

on
sib

le 
for

 th
e 

de
plo

ym
en

t a
nd

 co
ntr

ol 
of 

the
 ne

ce
ss

ar
y e

qu
ipm

en
t, 

too
ls,

 m
ac

hin
er

y, 
pla

nt 
an

d v
eh

icl
e t

o u
nd

er
tak

e 
the

 w
or

k; 
•

Me
as

ur
es

 pr
og

re
ss

 an
d 

mo
nit

or
s p

er
for

ma
nc

e a
nd

 
re

su
lts

; a
nd

 
•

De
ve

lop
s c

on
tin

ge
nc

y 
pla

ns
 fo

r p
ote

nti
al 

pr
ob

lem
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Se
ts 

go
als

 an
d o

bje
cti

ve
s 

re
lev

an
t to

 th
e f

un
cti

on
 

an
d f

oc
us

es
 on

 th
e 

cu
sto

me
rs’

 ne
ed

s; 
•

De
ve

lop
s i

nte
gr

ate
d p

lan
s 

for
 th

e w
or

k u
nit

 an
d 

oth
er

s t
ha

t in
ter

fac
e w

ith
 

the
 de

po
ts 

/ w
or

ks
ho

p; 
 

•
At

ten
ds

 to
 an

d m
an

ag
es

 
mu

ltip
le 

tas
ks

 an
d d

eta
ils

 
by

 fo
cu

sin
g o

n k
ey

 
pr

ior
itie

s a
nd

 de
leg

ati
on

 to
 

oth
er

s; 
•

De
ter

mi
ne

s t
as

ks
 an

d 
re

so
ur

ce
s —

 D
ete

rm
ine

s 
pr

oje
ct 

/ a
ss

ign
me

nt 
re

qu
ire

me
nts

 by
 br

ea
kin

g 
the

m 
do

wn
 in

to 
tas

ks
; 

ide
nti

fyi
ng

 eq
uip

me
nt,

 
ma

ter
ial

s a
nd

 pe
op

le 
ne

ed
ed

; c
oo

rd
ina

tin
g w

ith
 

int
er

na
l a

nd
 ex

ter
na

l 
pa

rtn
er

s; 
an

d 
•

Dr
aw

s u
p m

ain
ten

an
ce

 
an

d p
re

ve
nta

tiv
e 

ma
int

en
an

ce
 

pr
og

ra
mm

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ide

nti
fie

s a
nd

 ac
ts 

on
 

op
po

rtu
nit

ies
 to

 pa
rtn

er
 

wi
th 

oth
er

 de
pa

rtm
en

ts 
to 

ac
hie

ve
 de

sir
ed

 re
su

lts
; 

•
Ta

ps
 in

to 
the

 re
so

ur
ce

s o
f 

oth
er

 un
its

 an
d 

de
pa

rtm
en

ts 
to 

ac
hie

ve
 

re
su

lts
; a

nd
 

•
Pr

oje
cts

 an
d f

or
ec

as
ts 

sh
or

t, m
ed

ium
 an

d l
on

g 
ter

m 
ne

ed
s f

or
 th

e 
op

er
ati

on
s f

all
ing

 un
de

r 
his

 / h
er

 co
ntr

ol.
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3.
Or

ga
ni

sa
tio

na
l A

wa
re

ne
ss

  
 Dr

ive
s e

qu
ita

ble
 se

rvi
ce

 de
liv

er
y 

tak
ing

 in
to 

ac
co

un
t h

ow
 po

liti
ca

l 
an

d s
er

vic
e i

ss
ue

s, 
pr

og
ra

m,
 

po
lic

ies
 an

d d
ec

isi
on

s i
mp

ac
t 

pu
bli

c i
nte

re
st 

/ c
on

ce
rn

s. 

•
Un

de
rst

an
ds

 ho
w 

the
 

bu
sin

es
s u

nit
 fu

nc
tio

ns
; 

•
Ha

s b
as

ic 
un

de
rst

an
din

g 
of 

the
 m

un
ici

pa
lity

, it
s 

pr
ior

itie
s a

nd
 go

als
; 

•
Aw

ar
e o

f p
oli

cie
s a

nd
 

pr
oc

ed
ur

es
 an

d w
or

ks
 in

 
str

ict
 ac

co
rd

an
ce

 w
ith

in 
tho

se
 pa

ra
me

ter
s; 

an
d 

•
Aw

ar
e o

f is
su

es
 im

pa
cti

ng
 

se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 th
e r

ole
s a

nd
 

re
sp

on
sib

ilit
ies

 of
 ea

ch
 of

 
the

 ot
he

r u
nit

s w
ith

in 
his

 / 
he

r d
ep

ar
tm

en
t a

nd
 ho

w 
the

y  
•

Un
de

rst
an

ds
 th

e r
ole

s a
nd

 
re

sp
on

sib
ilit

ies
 of

 ot
he

r 
de

pa
rtm

en
ts 

wi
thi

n t
he

 
mu

nic
ipa

lity
;  

•
Is 

aw
ar

e o
f th

e 
mu

nic
ipa

lity
’s 

go
als

 an
d 

pr
ior

itie
s; 

an
d 

•
Kn

ow
led

ge
 of

 op
er

ati
on

al 
an

d a
dm

ini
str

ati
ve

 po
lic

ies
 

an
d p

ro
ce

du
re

s 
as

so
cia

ted
 w

ith
 th

e 
op

er
ati

on
 of

 th
e u

nit
 an

d 
en

su
re

s c
om

pli
an

ce
 

the
re

to .
  

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ha
s k

no
wl

ed
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; 
•

Un
de

rst
an

ds
 lo

ca
l 

go
ve

rn
me

nt;
  

•
Is 

ab
le 

to 
ma

ke
 

me
an

ing
ful

 co
ntr

ibu
tio

n 
an

d c
om

me
nt 

on
 

mu
nic

ipa
l a

nd
 op

er
ati

on
al 

po
lic

ies
 an

d p
ro

ce
ss

es
; 

•
Un

de
rst

an
ds

 th
e b

ro
ad

er
 

po
liti

ca
l im

pe
ra

tiv
es

 
as

so
cia

ted
 w

ith
 m

un
ici

pa
l 

se
rvi

ce
 de

liv
er

y; 
an

d 
•

Un
de

rst
an

ds
 th

e 
de

pa
rtm

en
t’s

 se
rvi

ce
 

de
liv

er
y m

an
da

te 
an

d h
ow

 
his

 / h
er

 un
it s

up
po

rts
 th

e 
de

pa
rtm

en
t in

 fu
lfil

lin
g t

ha
t 

ma
nd

ate
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Un

de
rst

an
ds

 an
d 

int
er

na
liz

es
 m

un
ici

pa
lity

’s 
go

als
 an

d p
rio

riti
es

; 
•

Un
de

rst
an

ds
 th

e m
un

ici
pa

l 
hie

ra
rch

y, 
ap

pr
ov

al 
pr

oc
es

se
s, 

co
mm

itte
es

 
an

d s
tru

ctu
re

s; 
•

Ha
s i

n-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; a
nd

 
•

Un
de

rst
an

ds
 th

e b
ro

ad
er

 
loc

al 
go

ve
rn

me
nt 

an
d 

po
liti

ca
l la

nd
sc

ap
e a

nd
 its

 
im

pa
ct 

on
 op

er
ati

on
al 

an
d 

se
rvi

ce
 de

liv
er

y m
att

er
s. 

 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Di

sc
ip

lin
e S

pe
cif

ic 
Sk

ills
 

 Ha
vin

g a
ch

iev
ed

 a 
sa

tis
fac

tor
y 

lev
el 

of 
tec

hn
ica

l a
nd

 pr
ofe

ss
ion

al 
sk

ill 
or

 kn
ow

led
ge

 in
 po

sit
ion

-
re

lat
ed

 ar
ea

s; 
ke

ep
ing

 up
 w

ith
 

cu
rre

nt 
de

ve
lop

me
nts

 an
d t

re
nd

s i
n 

ar
ea

s o
f e

xp
er

tis
e. 

•
Un

de
rst

an
ds

 th
e p

rin
cip

les
 

an
d t

he
or

y u
nd

er
pin

nin
g 

the
 sp

ec
ific

 pr
ofe

ss
ion

; 
•

Ha
s t

he
 ab

ilit
y t

o i
de

nti
fy 

tas
k s

pe
cif

ic 
pr

ob
lem

s a
nd

 
an

aly
ze

  a
ll f

ac
tor

s t
ha

t 
inf

lue
nc

e t
he

 so
lut

ion
;  

•
Ab

le 
to 

ful
ly 

de
ve

lop
 th

e 
pr

efe
rre

d s
olu

tio
n t

o t
he

 
pr

ob
lem

 th
ro

ug
h a

 
pr

oc
es

s o
f s

yn
the

sis
, w

ith
 

the
 ap

pli
ca

tio
n o

f a
ll 

inf
or

ma
tio

n a
cq

uir
ed

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
An

tic
ipa

tes
 ev

en
ts,

 
sit

ua
tio

ns
 an

d i
nc

ide
nts

 
tha

t m
ay

 im
pa

ct 
on

 th
e 

op
er

ati
on

 of
 th

e 
ins

tal
lat

ion
, p

lan
t, 

wo
rks

ho
p, 

etc
.; 

•
Ab

le 
to 

as
se

ss
 pr

ac
tic

ali
ty 

of 
tec

hn
ica

l s
pe

cif
ica

tio
ns

 
for

 sy
ste

ms
 an

d p
ro

ce
ss

 
re

qu
ire

me
nts

;  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

An
tic

ipa
tes

 ev
en

ts,
 

sit
ua

tio
ns

 an
d i

nc
ide

nts
 

tha
t m

ay
 im

pa
ct 

on
 th

e 
op

er
ati

on
 of

 th
e 

ins
tal

lat
ion

, p
lan

t, 
wo

rks
ho

p, 
etc

.; a
nd

 
•

Ab
le 

to 
ma

ke
 ju

dg
em

en
t 

de
cis

ion
s o

n i
ss

ue
s f

all
ing

 
ou

tsi
de

 of
 th

e o
pe

ra
tin

g 
ru

les
 an

d p
ro

ce
du

re
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

an
d 

•
Ma

na
ge

s t
he

 ris
ks

 an
d 

op
er

ati
on

al 
eff

ici
en

cy
 of

 
ins

tal
lat

ion
s, 

pla
nts

, 
wo

rks
ho

ps
, e

tc.
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du
rin

g t
he

 pr
ob

lem
 

inv
es

tig
ati

on
; a

nd
 

•
Ab

le 
to 

ex
ec

ute
 or

 
im

ple
me

nt 
tas

ks
 or

 
pr

oje
cts

 (f
or

 er
ec

tin
g 

sig
ns

, p
lum

bin
g, 

ele
ctr

ica
l 

wo
rk,

 et
c.)

 en
su

rin
g t

he
 

eff
ici

en
t u

tili
sa

tio
n o

f 
pe

op
le,

 m
ate

ria
ls,

 
ma

ch
ine

s, 
eq

uip
me

nt 
to 

ac
hie

ve
 th

e e
nd

 re
su

lt 
wi

thi
n t

he
 se

t p
ar

am
ete

rs.
  

 

•
Us

es
 di

sc
re

tio
n i

n 
sit

ua
tio

ns
 of

 de
via

tio
n 

fro
m 

op
er

ati
on

al 
as

su
mp

tio
ns

; a
nd

 
•

Ide
nti

fie
s a

nd
 im

ple
me

nts
 

co
rre

cti
ve

 ac
tio

n o
n 

ro
uti

ne
 ta

sk
s a

nd
 w

ith
in 

the
 au

tho
rity

 de
leg

ate
d a

t 
thi

s l
ev

el.
 

2.
Pe

op
le 

Ma
na

ge
m

en
t  

 Ma
na

ge
s a

nd
 en

co
ur

ag
es

 pe
op

le,
 

op
tim

ise
s t

he
ir o

utp
uts

 an
d 

eff
ec

tiv
ely

 m
an

ag
es

 re
lat

ion
sh

ips
 in

 
or

de
r t

o a
ch

iev
e m

un
ici

pa
l g

oa
ls.

 

•
Ap

pe
ar

s s
up

po
rtiv

e o
f 

ini
tia

tiv
es

 an
d c

o-
op

er
ate

s 
wi

llin
gly

 in
 ex

ec
uti

on
 of

 
tas

ks
 an

d d
uti

es
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Di

sp
lay

s p
er

so
na

l in
ter

es
t 

in 
the

 w
ell

-b
ein

g o
f 

co
lle

ag
ue

s; 
an

d 
•

Ab
le 

to 
us

e a
 w

ide
 ra

ng
e 

of 
int

er
pe

rso
na

l s
tyl

es
 an

d 
co

mm
un

ica
tio

n m
eth

od
s 

to 
ga

in 
ag

re
em

en
t o

r 
ac

ce
pta

nc
e o

f p
ro

po
sa

ls.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Re
co

gn
ise

s i
nd

ivi
du

als
 

an
d p

ro
vid

es
 

de
ve

lop
me

nta
l fe

ed
ba

ck
 

in 
ac

co
rd

an
ce

 w
ith

 
pe

rfo
rm

an
ce

 m
an

ag
em

en
t 

pr
inc

ipl
es

; 
•

En
su

re
s r

ole
 cl

ar
ity

 an
d 

giv
es

 di
re

cti
on

 to
 th

e 
tea

m;
 

•
Ma

na
ge

s c
on

flic
t th

ro
ug

h 
a p

ar
tic

ipa
tor

y t
ra

ns
pa

re
nt 

ap
pr

oa
ch

; a
nd

 
•

Ab
le 

to 
co

ns
tru

cti
ve

ly 
en

ga
ge

 w
ith

 th
e l

ine
 

ma
na

ge
r a

nd
 pu

ts 
for

th 
ow

n t
ea

m’
s v

iew
 / 

co
nc

er
ns

 / p
ro

po
sa

ls.
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
As

sig
ns

 cl
ea

rly
 de

fin
ed

 
tas

ks
 to

 su
bo

rd
ina

tes
; 

•
Mo

nit
or

s a
nd

 ev
alu

ate
s 

em
plo

ye
e p

er
for

ma
nc

e o
n 

tas
ks

 an
d t

ak
es

 
ap

pr
op

ria
te 

ac
tio

n w
he

re
 

su
bo

rd
ina

te 
pe

rfo
rm

an
ce

 
is 

de
fic

ien
t; 

•
De

leg
ate

s a
nd

 em
po

we
rs 

oth
er

s t
o i

nc
re

as
e 

co
ntr

ibu
tio

n a
nd

 le
ve

l o
f 

re
sp

on
sib

ilit
y a

nd
 

ac
co

un
tab

ilit
y; 

•
Ab

le 
to 

ma
na

ge
 ow

n t
im

e 
as

 w
ell

 as
 tim

e o
f 

co
lle

ag
ue

s; 
•

Fa
cil

ita
tes

 te
am

 go
al 

se
ttin

g a
nd

 pr
ob

lem
 

so
lvi

ng
; a

nd
 

•
Ta

ctf
ull

y c
on

fro
nts

 ot
he

rs 
wh

en
 ne

ce
ss

ar
y a

nd
 ab

le 
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to 
ma

ke
 un

po
pu

lar
 

de
cis

ion
s w

he
n 

ne
ce

ss
ar

y. 
3.

Ta
sk

 M
an

ag
em

en
t 

 Pl
an

s, 
ma

na
ge

s, 
mo

nit
or

s a
nd

 
ev

alu
ate

s s
pe

cif
ic 

ac
tiv

itie
s i

n o
rd

er
 

to 
de

liv
er

 th
e d

es
ire

d o
utp

uts
 an

d 
ou

tco
me

s. 

•
Or

ga
nis

es
 th

e t
ea

m 
an

d 
de

ve
lop

s a
 w

or
k p

lan
; 

•
Ef

fec
tiv

ely
 al

loc
ate

s o
wn

 
tim

e t
o c

om
ple

te 
wo

rk;
 

•
Co

or
din

ate
s o

wn
 an

d 
oth

er
s’ 

sc
he

du
les

 to
 av

oid
 

co
nfl

ict
s; 

•
Ab

le 
to 

us
e r

es
ou

rce
s 

op
tim

all
y; 

•
Ta

ke
s a

dv
an

tag
e o

f 
av

ail
ab

le 
re

so
ur

ce
s 

(in
div

idu
als

, p
ro

ce
ss

es
, 

de
pa

rtm
en

ts,
 an

d t
oo

ls)
 to

 
co

mp
let

e w
or

k e
ffic

ien
tly

; 
•

Ab
le 

to 
pr

ior
itis

e t
as

ks
; 

•
Ide

nti
fie

s m
or

e c
riti

ca
l a

nd
 

les
s c

riti
ca

l a
cti

vit
ies

 an
d 

tas
ks

; a
dju

sts
 pr

ior
itie

s 
wh

en
 ap

pr
op

ria
te;

 
•

Re
ma

ins
 fo

cu
se

d o
n t

as
k 

at 
ha

nd
; 

•
Ch

ec
k q

ua
lity

 of
 w

or
k 

ag
ain

st 
pr

e-
de

ter
mi

ne
d 

sp
ec

ific
ati

on
s; 

•
En

su
re

s t
ha

t e
sta

bli
sh

ed
 

pr
oc

ed
ur

es
 fo

r c
om

ple
tin

g 
wo

rk 
tas

ks
 ar

e f
oll

ow
ed

; 
an

d 
•

Ini
tia

tes
 ac

tio
n t

o c
or

re
ct 

qu
ali

ty 
pr

ob
lem

s o
r 

no
tifi

es
 ot

he
rs 

of 
qu

ali
ty 

iss
ue

s a
s a

pp
ro

pr
iat

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
De

fin
es

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

 fo
r p

ro
jec

t 
tea

m 
me

mb
er

s a
nd

 cl
ea

rly
 

co
mm

un
ica

tes
 

ex
pe

cta
tio

ns
; 

•
Ma

na
ge

s m
ult

ipl
e t

ea
ms

; 
•

Us
es

 tim
e e

ffe
cti

ve
ly 

an
d 

pr
ev

en
ts 

irr
ele

va
nt 

iss
ue

s 
or

 di
str

ac
tio

ns
 fr

om
 

int
er

fer
ing

 w
ith

 w
or

k 
co

mp
let

ion
; 

•
Ab

le 
to 

pr
ior

itiz
e m

ult
ipl

e 
re

so
ur

ce
s t

o m
ee

t 
co

mp
eti

ng
 de

ad
lin

es
; a

nd
 

•
Mo

nit
or

s a
nd

 co
ntr

ols
 

ac
tiv

itie
s b

y m
ain

tai
nin

g a
 

log
 of

 w
or

k, 
pr

od
uc

tio
n, 

or
 

ma
int

en
an

ce
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Co
ns

ist
en

tly
 id

en
tifi

es
 

ap
pr

op
ria

te 
re

so
ur

ce
s f

or
 

a v
ar

iet
y o

f a
ss

ign
me

nts
; 

•
Pr

ov
ide

s g
uid

an
ce

 an
d 

ins
tru

cti
on

 w
he

n 
de

leg
ati

ng
; 

•
Pl

an
s a

he
ad

 to
 en

su
re

 
tha

t r
eq

uir
ed

 eq
uip

me
nt 

an
d /

 or
 m

ate
ria

ls 
ar

e i
n 

ap
pr

op
ria

te 
loc

ati
on

s s
o 

tha
t o

wn
 an

d o
the

rs’
 w

or
k 

ca
n b

e d
on

e e
ffe

cti
ve

ly;
 

an
d 

•
Ma

ke
s c

on
tin

ge
nc

y p
lan

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; a

nd
 

•
De

ve
lop

s a
nd

 im
ple

me
nts

 
me

diu
m 

to 
lon

g t
er

m 
pla

ns
 

an
d a

ss
ign

 re
so

ur
ce

s t
o 

ac
co

mp
lis

h s
ho

rt 
ter

m 
tas

ks
 in

 re
lat

ion
. 
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4.
W

or
k P

lac
e S

af
et

y  
 Th

e a
bil

ity
 to

 as
se

ss
 th

e n
ee

ds
 of

 
em

plo
ye

es
 an

d l
ink

ing
 th

at 
to 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 on
 he

alt
h, 

sa
fet

y a
nd

 w
ell

ne
ss

. 

•
Di

sp
lay

s k
no

wl
ed

ge
 of

 al
l 

re
lat

ed
 sa

fet
y o

r s
ec

ur
ity

 
re

gu
lat

ion
s; 

•
Is 

aw
ar

e o
f c

o-
wo

rke
rs’

 
sa

fet
y i

n t
he

 w
or

kp
lac

e; 
•

Un
de

rst
an

ds
 ho

w 
to 

us
e 

an
d o

pe
ra

te 
sa

fet
y 

eq
uip

me
nt;

 
•

De
mo

ns
tra

tes
 an

d /
 or

 
ex

pla
ins

 sa
fet

y e
qu

ipm
en

t 
an

d /
 or

 pr
oc

ed
ur

es
; 

•
En

for
ce

s s
afe

ty 
an

d /
 or

 
se

cu
rity

 pr
oc

ed
ur

es
; 

•
Do

cu
me

nts
 an

d /
 or

 
mo

nit
or

s s
afe

ty 
or

 se
cu

rity
 

vio
lat

ion
s; 

an
d 

•
Is 

aw
ar

e o
f th

e h
az

ar
ds

 of
 

wo
rki

ng
 w

ith
 da

ng
er

ou
s 

ma
ter

ial
s.  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Re

co
mm

en
ds

 an
d /

 or
 

im
pr

ov
es

 sa
fet

y o
r 

se
cu

rity
 pr

oc
ed

ur
es

; 
•

Re
vie

ws
 sa

fet
y t

ra
ini

ng
 

ma
ter

ial
s; 

•
Ide

nti
fie

s s
afe

ty 
iss

ue
s 

an
d p

ro
ble

ms
 —

 D
ete

cts
 

ha
za

rd
ou

s w
or

kin
g 

co
nd

itio
ns

; 
•

Is 
ale

rt 
to 

un
sa

fe 
wo

rk 
co

nd
itio

ns
; 

•
Re

po
rts

 an
d /

 or
 co

rre
cts

 
un

sa
fe 

wo
rk 

co
nd

itio
ns

 
an

d s
afe

ty 
pr

ob
lem

s; 
ch

ec
ks

 eq
uip

me
nt 

an
d /

 or
 

wo
rk 

ar
ea

 re
gu

lar
ly;

 
•

Ta
ke

s c
or

re
cti

ve
 ac

tio
n —

 
Re

po
rts

 or
 co

rre
cts

 un
sa

fe 
wo

rki
ng

 co
nd

itio
ns

; m
ak

es
 

re
co

mm
en

da
tio

ns
 an

d /
 or

 
im

pr
ov

es
 sa

fet
y a

nd
 

se
cu

rity
 pr

oc
ed

ur
es

; 
en

for
ce

s s
afe

ty 
re

gu
lat

ion
s a

nd
 

pr
oc

ed
ur

es
; a

nd
 

•
Mo

nit
or

s t
he

 co
rre

cti
ve

 
ac

tio
n—

Mo
nit

or
s s

afe
ty 

or
 

se
cu

rity
 is

su
es

 af
ter

 ta
kin

g 
co

rre
cti

ve
 ac

tio
n a

nd
 

en
su

re
s c

on
tin

ue
d 

co
mp

lia
nc

e. 
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

En
su

re
s t

he
 ef

fec
tiv

e 
ex

ec
uti

on
 of

 he
alt

h a
nd

 
sa

fet
y r

eg
ula

tio
ns

 an
d 

po
lic

y; 
•

En
su

re
s s

ch
ed

ule
s a

re
 

ma
int

ain
ed

 fo
r r

eg
ula

r 
ins

pe
cti

on
 of

 ve
hic

les
 an

d 
/ o

r e
qu

ipm
en

t;  
•

Re
po

rts
 to

 he
alt

h a
nd

 
sa

fet
y c

om
mi

tte
es

 an
y 

inc
ide

nts
 or

 oc
cu

rre
nc

e o
f 

un
sa

fe 
ac

ts 
or

 fa
ult

y 
eq

uip
me

nt 
an

d c
or

re
cti

ve
 

me
as

ur
es

 in
sti

tut
ed

; a
nd

 
•

Ad
dr

es
s a

ny
 st

aff
 w

ell
ne

ss
 

ma
tte

rs 
an

d s
up

po
rt 

we
lln

es
s i

nit
iat

ive
s i

n t
he

 
wo

rkp
lac

e. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ma

na
ge

s W
or

kp
lac

e 
Oc

cu
pa

tio
na

l H
ea

lth
 an

d 
Sa

fet
y p

oli
cy

 an
d r

ep
or

tin
g 

to 
Co

rp
or

ate
; a

nd
 

•
Ma

na
ge

s t
he

 
im

ple
me

nta
tio

n o
f 

Em
plo

ye
e W

ell
ne

ss
 po

lic
y 

ap
pli

ca
tio

n i
n t

he
 

wo
rkp

lac
e a

nd
 lia

ise
 w

ith
 

re
lev

an
t s

tak
eh

old
er

s t
o 

ad
dr

es
s m

att
er

s o
f 

co
nc

er
n. 
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5.
Bu

dg
et

in
g 

 Ma
xim

ise
s t

he
 m

un
ici

pa
liti

es
’ 

bu
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•
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ne
r o

r H
ea

d; 
 •

Ve
ry 

go
od

 (I
nte

rm
ed

iat
e l

ev
el)

 
un

de
rst

an
din

g o
f d

em
an

d 
pla

nn
ing

, p
ro

cu
re

me
nt 

pr
oc

es
se

s, 
ten

de
r p

ro
ce

ss
es

, 
log

ist
ics

 an
d s

up
pli

er
 

ma
na

ge
me

nt;
 

 
•

Un
de

rst
an

ds
 ho

w 
the

 S
CM

 
de

pa
rtm

en
t / 

dir
ec

tor
ate

 
fun

cti
on

al 
ar

ea
s a

re
 in

ter
lin

ke
d 

/ in
ter

de
pe

nd
en

t. C
an

 
int

eg
ra

te 
ac

ro
ss

 al
l S

CM
 

fun
cti

on
al 

ar
ea

s; 
 

•
Pr

ov
ide

s e
xp

er
t S

CM
 ad

vic
e 

an
d g

uid
an

ce
 an

d s
up

po
rt 

SC
M 

str
ate

gy
; 

 
•

Re
sp

on
sib

le 
for

 m
an

ag
ing

 
inf

or
ma

tio
n a

cc
or

din
g t

o 
pr

es
cri

be
d n

or
ms

 an
d 

sta
nd

ar
ds

; 
 •

Ma
y s

up
er

vis
e a

nd
 m

an
ag

e a
 

tea
m 

re
sp

on
sib

le 
for

 th
e S

CM
 

inf
or

ma
tio

n /
 kn

ow
led

ge
 hu

b; 
 •

SC
M 

ex
pe

rt 
in 

de
ma

nd
 

pla
nn

ing
, p

ro
cu

re
me

nt 
pr

oc
es

se
s, 

ten
de

r p
ro

ce
ss

es
, 

log
ist

ics
 an

d s
up

pli
er

 
ma

na
ge

me
nt.

  
 

•
Su

pp
or

ts 
ma

na
ge

me
nt 

in 
the

 
ex

ec
uti

on
 of

 ke
y s

tra
teg

ies
 fo

r 
the

 im
ple

me
nta

tio
n o

f S
CM

 
vis

ion
, m

iss
ion

 an
d o

bje
cti

ve
s 

ar
ou

nd
 al

l fu
nc

tio
na

l a
re

as
 in

 
the

 de
pa

rtm
en

t / 
dir

ec
tor

ate
; 

 
•

Su
pp

or
t S

CM
 m

an
ag

em
en

t in
 

en
su

rin
g A

G 
fin

din
gs

 ar
e 
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•
Le

ad
s, 

co
nd

uc
ts 

an
d c

on
tro

ls 
wo

rk 
ac

co
rd

ing
 to

 pr
es

cri
be

d 
no

rm
s a

nd
 st

an
da

rd
s; 

 
•

Go
od

 un
de

rst
an

din
g o

f th
e 

im
pli

ca
tio

ns
 an

d t
he

n p
ra

cti
ca

l 
im

ple
me

nta
tio

n a
nd

 ap
pli

ca
tio

n 
of 

re
vis

ed
 / u

pd
ate

d p
ro

ce
ss

es
 

ali
gn

ed
 to

 A
ud

ito
r G

en
er

al 
fin

din
gs

;  
 

•
Ap

pli
ca

ble
 lo

ca
l g

ov
er

nm
en

t 
leg

isl
ati

on
 (e

.g.
 M

SA
, M

FM
A,

 
PP

PF
A,

 et
c. 

an
d a

s a
me

nd
ed

) 
an

d r
ele

va
nt 

Na
tio

na
l T

re
as

ur
y 

an
d o

the
r r

ele
va

nt 
na

tio
na

l / 
pr

ov
inc

ial
 go

ve
rn

me
nt 

re
gu

lat
ion

s; 
an

d 
 •

SC
M 

po
lic

y a
nd

 su
pp

or
tin

g 
gu

ide
lin

es
. 

int
er

pr
ete

d, 
ali

gn
ed

 an
d 

eff
ec

ted
 in

 th
e S

CM
 fu

nc
tio

n; 
 •

Ap
pli

ca
ble

 lo
ca

l g
ov

er
nm

en
t 

leg
isl

ati
on

 (e
.g.

 M
SA

, M
FM

A,
 

PP
PF

A,
 et

c. 
an

d a
s a

me
nd

ed
) 

an
d r

ele
va

nt 
Na

tio
na

l T
re

as
ur

y 
an

d o
the

r r
ele

va
nt 

na
tio

na
l / 

pr
ov

inc
ial

 go
ve

rn
me

nt 
re

gu
lat

ion
s; 

an
d 

 •
SC

M 
po

lic
y a

nd
 su

pp
or

tin
g 

gu
ide

lin
es

. 

EX
PE

RI
EN

CE
 

•
0 -

 2 
ye

ar
s’ 

re
lev

an
t 

ex
pe

rie
nc

e r
eq

uir
ed

. 
 

•
2 -

 5 
ye

ar
s r

ele
va

nt 
ex

pe
rie

nc
e r

eq
uir

ed
. 

•
5 -

 8 
ye

ar
s’ 

re
lev

an
t 

ex
pe

rie
nc

e a
cro

ss
 S

CM
 

pr
oc

es
se

s i
nc

lud
ing

 2 
ye

ar
s o

f 
su

pe
rvi

so
ry 

ex
pe

rie
nc

e. 
 

•
8 y

ea
rs 

or
 m

or
e r

ele
va

nt 
ex

pe
rie

nc
e c

ov
er

ing
 al

l 
as

pe
cts

 of
 th

e r
ele

va
nt 

SC
M 

pr
oc

es
s; 

an
d 

 •
Ma

na
ge

me
nt 

of 
SC

M 
inf

or
ma

tio
n o

r h
av

ing
 ga

ine
d 

sp
ec

ial
ist

 ex
pe

rie
nc

e i
n a

 S
CM

 
dis

cip
lin

e. 
 

 

QU
AL

IF
IC

AT
IO

N 

•
A 

re
lev

an
t 3

 ye
ar

 T
er

tia
ry 

qu
ali

fic
ati

on
, p

re
fer

ab
ly 

in 
SC

M 
/ L

og
ist

ics
 / 

Pr
oc

ur
em

en
t; a

nd
 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e. 

•
A 

re
lev

an
t 3

 ye
ar

 T
er

tia
ry 

qu
ali

fic
ati

on
, p

re
fer

ab
ly 

in 
SC

M 
/ L

og
ist

ics
 / 

Pr
oc

ur
em

en
t; a

nd
 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e. 

•
A 

re
lev

an
t 3

 ye
ar

 T
er

tia
ry 

qu
ali

fic
ati

on
, p

re
fer

ab
ly 

in 
SC

M 
/ L

og
ist

ics
 / 

Pr
oc

ur
em

en
t; a

nd
 

 •
Co

mp
ute

r li
ter

ac
y: 

MS
 O

ffic
e. 

•
A 

re
lev

an
t 3

 ye
ar

 T
er

tia
ry 

qu
ali

fic
ati

on
, p

re
fer

ab
ly 

in 
SC

M 
/ L

og
ist

ics
 / 

Pr
oc

ur
em

en
t; a

nd
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•
Co

mp
ute

r li
ter

ac
y: 

MS
 

Of
fic

e. 
 

CO
MP

ET
EN

CI
ES

 

CO
MP

ET
EN

CY
 L

EV
EL

S 
1 

2 
3 

4 

CO
RE

 P
RO

FE
SS

IO
NA

L 
CO

MP
ET

EN
CI

ES
 

1.O
ra

l C
om

m
un

ica
tio

n 
 Th

e a
bil

ity
 to

 ar
tic

ula
te 

co
mp

lex
 

co
nc

ep
ts 

in 
an

 un
de

rst
an

da
ble

, 
co

nv
inc

ing
 m

an
ne

r. 

•
Ex

pla
ins

 si
tua

tio
ns

 ve
rb

all
y 

wi
thi

n m
un

ici
pa

lity
 on

 ba
sic

 
fin

an
cia

l / 
SC

M 
ma

tte
rs;

 an
d  

•
En

su
re

s p
ro

fes
sio

na
l 

int
er

ac
tio

n a
nd

 co
mm

un
ica

tio
n 

wi
th 

cli
en

ts.
  

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ef
fec

tiv
ely

 an
d a

pp
ro

pr
iat

ely
 

ad
vo

ca
tes

 po
sit

ion
s v

er
ba

lly
 

wi
thi

n t
he

 m
un

ici
pa

lity
 as

 pe
r 

the
 ge

ne
ra

lly
 ac

ce
pte

d 
ac

co
un

tin
g /

 fin
an

cia
l p

ra
cti

ce
; 

•
Pr

ov
ide

 gu
ida

nc
e t

o t
he

 te
am

 
on

 go
als

 an
d o

bje
cti

ve
s o

f th
e 

fun
cti

on
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

e t
o 

co
mm

un
ica

te 
eff

ec
tiv

ely
 w

ith
 

cli
en

ts.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
pr

es
en

tat
ion

 sk
ills

; 
•

Cl
ea

rly
 ar

tic
ula

tes
 

co
mm

un
ica

tio
n t

o 
sta

ke
ho

lde
rs 

co
nfi

rm
ing

 th
e 

re
qu

ire
me

nts
 of

 th
e i

nte
ra

cti
on

 
an

d e
xp

ec
ted

 ou
tco

me
s. 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
pr

es
en

tat
ion

 sk
ills

 fo
r c

om
ple

x 
an

d s
en

sit
ive

 to
pic

s a
nd

 
iss

ue
s; 

•
Ef

fec
tiv

ely
 an

d a
pp

ro
pr

iat
ely

 
co

mm
un

ica
te 

/ a
dv

oc
ate

 
fin

an
cia

l m
att

er
s o

ra
lly

 on
 

co
mp

lex
 an

d s
en

sit
ive

 m
att

er
s 

wi
thi

n t
he

 m
un

ici
pa

lity
; a

nd
 

•
Co

mp
let

e p
re

se
nta

tio
ns

 to
 

ma
na

ge
me

nt 
an

d c
lie

nts
. 

2.W
rit

te
n 

Co
m

m
un

ica
tio

n 
 Co

mm
un

ica
tio

n o
f c

om
ple

x 
inf

or
ma

tio
n i

n a
 m

an
ne

r t
ha

t is
 

un
de

rst
an

da
ble

 (la
ng

ua
ge

 an
d 

for
ma

t) 
to 

the
 sp

ec
ific

 au
die

nc
e. 

•
Ef

fec
tiv

ely
 co

mm
un

ica
tes

 in
 

wr
itin

g i
n a

 m
an

ne
r t

ha
t 

re
qu

ire
s m

ini
ma

l m
od

ific
ati

on
; 

•
Ta

ke
 m

inu
tes

 at
 m

ee
tin

gs
; 

•
Pr

od
uc

e e
lec

tro
nic

 
pr

es
en

tat
ion

s; 
•

Pr
ep

ar
es

 cl
ea

r a
nd

 co
nc

ise
 

do
cu

me
nts

 / w
or

kin
g p

ap
er

s 
as

 an
d w

he
n n

ee
de

d; 
an

d 
•

Pr
oo

f r
ea

ds
 do

cu
me

nts
 w

ith
 

clo
se

 at
ten

tio
n t

o d
eta

il. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

As
sis

ts 
wi

th 
pr

ep
ar

ing
 an

d 
re

vie
wi

ng
 of

 P
re

-re
ad

ing
 an

d 
tra

ini
ng

 m
ate

ria
l, p

oli
cie

s, 
an

d 
gu

ide
lin

es
; 

•
Co

mm
un

ica
tes

 w
ith

 ro
le-

pla
ye

rs 
on

 th
eir

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

; 
•

So
un

d r
ep

or
t w

riti
ng

 sk
ills

; a
nd

 
•

Nu
me

ric
al,

 al
ph

ab
eti

ca
l a

nd
 

wr
itte

n a
cc

ur
ac

y. 
 

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Pr

ep
ar

es
 do

cu
me

nts
 in

 
ac

co
rd

an
ce

 w
ith

 ap
pr

ov
ed

 
me

tho
do

log
y, 

for
ma

t a
nd

 
sta

nd
ar

ds
; 

•
Ad

eq
ua

tel
y r

ev
iew

s, 
an

aly
se

s 
an

d q
ua

lity
 co

ntr
ols

; 
•

Ac
cu

ra
tel

y r
ep

or
t b

ac
k o

n 
ap

pr
ov

ed
 te

mp
lat

es
 re

po
rtin

g 
inf

or
ma

tio
n r

eq
uir

ed
 w

ith
 

re
ga

rd
s t

o f
ina

nc
ial

 pr
oc

es
se

s; 
an

d 
•

Es
ca

lat
es

 / c
lea

rly
 

co
mm

un
ica

tes
 to

 th
e n

ex
t le

ve
l 

an
d i

s a
cti

on
ed

 an
d s

up
po

rte
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s r

ep
or

tin
g t

em
pla

tes
, 

pr
oc

es
s a

nd
 gu

ide
lin

es
 - 

me
nto

rin
g a

nd
 gu

idi
ng

 
pr

ev
iou

s l
ev

els
; 

•
Pr

ep
ar

es
 co

ns
ide

re
d, 

hig
h 

qu
ali

ty 
wr

itte
n c

om
mu

nic
ati

on
s 

inc
lud

ing
 co

rre
sp

on
de

nc
e a

nd
 

re
po

rts
 to

 co
mm

itte
es

; a
nd

 
•

Pr
ep

ar
e a

nd
 / o

r r
ev

iew
 

re
po

rts
 to

 co
mm

itte
es

, 
en

su
rin

g c
lea

r a
nd

 co
nc

ise
 

co
mm

un
ica

tio
n t

o a
pp

ro
pr

iat
e 

pa
rtie

s. 
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wi
th 

va
lid

 re
as

on
ing

 if 
an

d 
wh

en
 re

qu
ire

d. 
 

3.O
rg

an
isa

tio
na

l A
wa

re
ne

ss
 

 Th
e a

bil
ity

 to
 un

de
rst

an
d t

he
 ke

y 
dr

ive
rs 

in 
the

 se
cto

r a
nd

 th
e 

mu
nic

ipa
lity

 an
d t

o a
pp

ly 
thi

s 
un

de
rst

an
din

g t
o m

ee
t th

e s
er

vic
e 

de
liv

er
y o

bje
cti

ve
s a

nd
 ch

all
en

ge
s. 

•
Un

de
rst

an
ds

 ho
w 

fin
an

cia
l 

pr
oc

es
se

s a
re

 ex
ec

ute
d i

n t
he

 
mu

nic
ipa

lity
; 

•
Ba

sic
 kn

ow
led

ge
 ab

ou
t th

e 
mu

nic
ipa

lity
; 

•
Ba

sic
 fin

an
cia

l in
du

str
y 

kn
ow

led
ge

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s a

nd
 

go
als

; 
•

Op
er

ate
s w

ith
in 

the
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
;  

•
Ap

pli
es

 se
cto

r p
oli

cie
s a

nd
 

leg
isl

ati
on

 in
 un

de
rta

kin
g 

tas
ks

; a
nd

 
•

Aw
ar

e o
f th

e i
ss

ue
s i

mp
ac

tin
g 

se
rvi

ce
 de

liv
er

y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Un
de

rst
an

ds
 an

d i
nte

rn
ali

ze
s 

the
 m

un
ici

pa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
In-

de
pth

 kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Kn

ow
led

ge
 an

d u
nd

er
sta

nd
ing

 
of 

the
 m

un
ici

pa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s; 

•
Un

de
rst

an
ds

 pr
ior

itie
s, 

go
als

 
an

d i
ss

ue
s o

f lo
ca

l 
go

ve
rn

me
nt;

 
•

Un
de

rst
an

ds
 lo

ca
l g

ov
er

nm
en

t 
po

lic
ies

 an
d l

eg
isl

ati
on

; a
nd

 
•

In-
de

pth
 kn

ow
led

ge
 of

 th
e 

iss
ue

s i
mp

ac
tin

g s
er

vic
e 

de
liv

er
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
’s 

sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
Al

ign
s a

nn
ua

l / 
qu

ar
ter

ly 
pla

ns
 

wi
th 

mu
nic

ipa
lity

 go
als

 an
d 

ob
jec

tiv
es

; 
•

Kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s /
 de

pa
rtm

en
ts 

an
d 

un
de

rst
an

ds
 in

teg
ra

tio
n a

cro
ss

 
the

se
 di

re
cto

ra
tes

; 
•

In-
de

pth
 kn

ow
led

ge
 of

 
mu

nic
ipa

l le
gis

lat
ion

, p
oli

cy
, 

pr
ac

tic
e a

nd
 co

de
 of

 co
nd

uc
t; 

an
d 

•
Co

ntr
ibu

tes
 in

for
ma

tio
n t

ow
ar

d 
ad

dr
es

sin
g t

he
 m

un
ici

pa
lity

’s 
se

rvi
ce

 de
liv

er
y c

ha
lle

ng
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

mu
nic

ipa
lity

 an
d l

oc
al 

go
ve

rn
me

nt 
sp

ec
ific

 go
als

 an
d 

pr
ior

itie
s; 

•
Kn

ow
led

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s /

 de
pa

rtm
en

ts 
an

d 
un

de
rst

an
ds

 st
ra

teg
ic 

int
eg

ra
tio

n a
cro

ss
 th

es
e; 

an
d 

•
In-

de
pth

 kn
ow

led
ge

 of
 th

e 
mu

nic
ipa

lity
’s 

ch
all

en
ge

s i
n 

de
liv

er
ing

 m
un

ici
pa

l s
er

vic
es

. 

4.P
ro

bl
em

 S
ol

vin
g 

 
 Th

e a
bil

ity
 to

 id
en

tify
 po

ten
tia

l 
pr

ob
lem

s, 
to 

br
ea

k t
he

 pr
ob

lem
s 

int
o c

om
po

ne
nt 

pa
rts

, to
 ge

ne
ra

te 
po

ten
tia

l s
olu

tio
ns

, to
 se

lec
t a

n 
op

tio
n a

nd
 im

ple
me

nt 
it. 

•
De

als
 w

ith
 cl

ea
rly

 de
fin

ed
 

pr
ob

lem
s t

ha
t a

re
 ta

sk
 sp

ec
ific

 
tha

t h
av

e a
 lo

w 
im

pa
ct 

an
d l

ow
 

ris
k; 

•
Ap

pli
es

 a 
pr

ag
ma

tic
 ap

pr
oa

ch
 

to 
pr

ob
lem

 so
lvi

ng
; 

•
Ap

pli
es

 ta
cit

 kn
ow

led
ge

 / 
ex

pe
rie

nc
e t

o d
ete

rm
ine

 be
st 

po
ss

ibl
e s

olu
tio

ns
; a

nd
 

•
Kn

ow
s w

he
n t

o r
efe

r p
ro

ble
ms

 
to 

su
pe

rvi
so

r f
or

 re
so

lut
ion

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s p

ro
ble

ms
 fo

llo
wi

ng
 

de
fin

ed
 di

ag
no

sti
c p

ro
ce

ss
es

; 
•

Ide
nti

fie
s v

ar
iou

s a
lte

rn
ati

ve
 

op
tio

ns
 an

d s
ele

cts
 m

os
t 

ap
pr

op
ria

te 
so

lut
ion

s; 
•

Un
de

rst
an

ds
 po

ten
tia

l im
pa

ct 
of 

pr
ob

lem
s t

o o
wn

 w
or

kin
g 

en
vir

on
me

nt;
 an

d 
•

Ca
n i

de
nti

fy 
pr

ob
lem

s t
ha

t a
re

 
no

t r
ou

tin
e a

nd
 w

ill 
re

fer
 to

 
su

pe
rvi

so
r f

or
 re

so
lut

ion
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
 an

d; 
•

Ge
ne

ra
tes

 va
rio

us
 so

lut
ion

s /
 

op
tio

ns
 an

d c
on

tin
ge

nc
y p

lan
s 

for
 lo

ca
liz

ed
 pr

ob
lem

s; 
•

Inv
olv

es
 th

e a
pp

ro
pr

iat
e 

pe
op

le,
 to

 re
so

lve
 co

mp
lex

 
tas

k r
ela

ted
 pr

ob
lem

s; 
an

d 
•

Pu
ts 

pr
ev

en
tat

ive
 m

ea
su

re
s i

n 
pla

ce
 to

 en
su

re
 th

at 
pr

ob
lem

s 
do

 no
t r

ec
ur

 in
 th

e f
utu

re
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pr
ob

es
 de

ep
ly 

an
d c

on
sid

er
s 

co
ns

eq
ue

nc
es

 an
d r

isk
s 

att
ac

he
d t

o a
cti

on
s a

nd
 th

e 
im

pa
ct 

of 
so

lut
ion

s; 
an

d 
•

Is 
int

uit
ive

, h
as

 an
 

un
de

rst
an

din
g o

f s
ym

pto
ms

 
an

d i
s a

ble
 to

 di
ag

no
se

 
po

ten
tia

l p
ro

ble
ms

 be
for

e t
he

y 
oc

cu
r. 
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5.
Pl

an
ni

ng
 an

d 
Or

ga
ni

sin
g 

 Th
e a

bil
ity

 to
 pl

an
 ac

tiv
itie

s w
ith

in 
sp

ec
ific

 tim
efr

am
es

 an
d t

he
n t

o 
ex

ec
ute

 th
es

e a
cti

vit
ies

 ac
co

rd
ing

 
to 

pla
n. 

•
Pl

an
s t

as
ks

 on
 a 

da
ily

 ba
sis

 
ac

co
rd

ing
 to

 a 
se

t s
ch

ed
ule

; 
•

Mo
dif

ies
 pl

an
s i

n l
ine

 w
ith

 
ins

tru
cti

on
s f

ro
m 

su
pe

rvi
so

rs;
 

an
d 

•
Ex

ec
ute

s t
as

ks
 ac

co
rd

ing
 to

 
pla

n i
n o

rd
er

 of
 pr

ior
ity

, u
sin

g 
so

me
 di

sc
re

tio
n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pl
an

s t
as

ks
 on

 a 
da

ily
/w

ee
kly

 
ba

sis
 ac

co
rd

ing
 to

 as
se

ss
me

nt 
of 

sc
he

du
le 

of 
ac

tiv
itie

s; 
an

d 
•

Ex
ec

ute
s t

as
ks

 in
 or

de
r o

f 
pr

ior
ity

 an
d u

rg
en

cy
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
an

d 2
; 

•
Pl

an
s t

as
ks

 on
 a 

we
ek

ly 
ba

sis
; 

•
Pr

ior
itis

es
 ta

sk
s o

n a
 da

ily
 

ba
sis

 ac
co

rd
ing

 to
 an

 
as

se
ss

me
nt 

of 
sc

he
du

le 
of 

ac
tiv

itie
s; 

an
d 

•
Ex

ec
ute

s o
r d

ele
ga

tes
 ta

sk
s t

o 
ap

pr
op

ria
te 

ind
ivi

du
als

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
els

 1 
to 

3; 
•

Pl
an

s t
as

ks
 on

 a 
mo

nth
ly 

ba
sis

 
for

 se
lf a

nd
 ot

he
rs;

 
•

Pr
ep

ar
es

 de
leg

ate
d p

lan
s f

or
 

oth
er

s o
n a

 w
ee

kly
 ba

sis
; a

nd
 

•
Ho

lds
 fo

ra
 to

 di
sc

us
s p

lan
nin

g 
for

 th
e l

on
ge

r t
er

m 
(1

 to
 5 

ye
ar

s) 
an

d c
on

so
lid

ate
s i

np
ut.

 
FU

NC
TI

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Pr
oc

ur
em

en
t a

nd
 T

en
de

rs
 

 Ma
na

ge
s t

he
 pr

oc
ur

em
en

t a
nd

 
ten

de
rs 

pr
oc

es
s a

cc
or

din
g t

o 
pr

ev
ail

ing
 le

gis
lat

ion
, n

or
ms

 an
d 

sta
nd

ar
ds

. 

•
Pr

oc
ur

es
 go

od
s a

nd
 se

rvi
ce

s 
in 

ac
co

rd
an

ce
 w

ith
 M

FM
A,

 
SC

M 
re

gu
lat

ion
s a

nd
 po

lic
ies

; 
•

Ma
int

ain
s a

 da
tab

as
e o

f 
ap

pr
ov

ed
 ve

nd
or

s; 
•

Re
co

nc
ile

s p
hy

sic
al 

sto
ck

s t
o 

ac
co

un
tin

g r
ec

or
ds

; a
nd

 
•

Ca
n f

oll
ow

 th
e t

en
de

r p
ro

ce
ss

 
as

 pe
r t

he
 S

CM
 po

lic
y. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
nd

uc
ts 

a c
ap

ac
ity

 an
d c

re
dit

 
ch

ec
k o

f p
ote

nti
al 

ve
nd

or
s; 

 
•

Inv
es

tig
ate

s a
lte

rn
ati

ve
 

ve
nd

or
s o

r p
ro

du
cts

 to
 

im
pr

ov
e c

os
t, q

ua
lity

 &
 

de
liv

er
y r

ati
os

; a
nd

 
•

Inv
olv

ed
 in

 te
nd

er
 pr

oc
es

se
s 

inc
lud

ing
 th

e m
an

ag
em

en
t o

f 
ten

de
r s

pe
cif

ica
tio

ns
, B

EC
 an

d 
BA

C 
re

qu
ire

me
nts

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

vie
ws

 ve
nd

or
 pe

rfo
rm

an
ce

; 
•

Ma
na

ge
s p

ro
cu

re
me

nt 
co

nti
ng

en
cie

s; 
•

Pr
ov

ide
s g

uid
an

ce
 fo

r 
alt

er
na

tiv
e v

en
do

rs 
or

 pr
od

uc
ts 

to 
im

pr
ov

e c
os

t, q
ua

lity
 an

d 
de

liv
er

y r
ati

os
;  

•
Un

de
rst

an
ds

 ‘v
alu

e c
ha

in’
 

co
nc

ep
ts 

an
d t

he
 pr

inc
ipl

es
 of

 
‘ju

st 
in 

tim
e’ 

pr
oc

ur
em

en
t; a

nd
 

•
Ma

na
ge

s a
 nu

mb
er

 of
 te

nd
er

s 
an

d c
on

tro
ls 

the
 tim

efr
am

es
 

an
d p

ro
ce

ss
es

 as
so

cia
ted

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Re
vie

ws
 an

d u
pd

ate
s p

oli
cie

s 
to 

ali
gn

 w
ith

 pr
ev

ail
ing

 
leg

isl
ati

on
, n

or
ms

 an
d 

sta
nd

ar
ds

 an
d c

om
mu

nit
y 

dy
na

mi
cs

; 
•

Pr
ep

ar
es

 st
an

da
rd

 do
cu

me
nts

 
for

 pr
es

en
tat

ion
 to

 bi
d 

co
mm

itte
es

; 
•

Re
sp

on
ds

 an
d r

ep
or

ts 
on

 
qu

er
ies

 fr
om

 in
ter

na
l a

ud
it a

nd
 

au
dit

or
 ge

ne
ra

l m
an

ag
em

en
t 

let
ter

 ite
ms

; a
nd

 
•

Qu
ali

ty 
co

ntr
ols

 th
e t

en
de

rs 
in 

ter
ms

 of
 pr

oc
es

s, 
sy

ste
ms

 an
d 

pr
ofe

ss
ion

al 
co

nd
uc

t o
f 

pr
ac

titi
on

er
s. 

2.
In

fo
rm

at
io

n 
m

an
ag

em
en

t 
 Th

e g
ath

er
ing

 an
d a

na
lys

is 
of 

da
ta,

 
in 

or
de

r t
o c

on
clu

de
 th

er
eo

n. 
 

•
Ob

tai
ns

 / e
xtr

ac
ts 

da
ta 

fro
m 

sp
ec

ific
 so

ur
ce

s a
s p

er
 

re
qu

es
ts,

 fr
om

 e.
g. 

sp
re

ad
sh

ee
ts 

an
d d

ata
ba

se
s 

as
 ap

pr
op

ria
te;

 
•

Ch
ec

ks
 da

ta 
as

 it 
is 

en
ter

ed
 

for
 ob

vio
us

 er
ro

rs;
 

•
Fo

rm
ali

se
s a

nd
 en

ha
nc

es
 

tem
pla

tes
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Pe
rfo

rm
s d

ata
 an

aly
sis

 in
 

mo
nit

or
ing

 an
d r

ep
or

tin
g 

tem
pla

tes
 ch

ec
kin

g f
or

 
an

om
ali

es
 th

at 
is 

ind
ica

tiv
e o

f 
ob

vio
us

 er
ro

rs 
or

 co
nc

er
ns

; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ab

le 
to 

an
aly

se
 an

d i
de

nti
fy 

po
ten

tia
l s

ign
ific

an
t r

isk
s f

ro
m 

kn
ow

n r
isk

 so
ur

ce
s i

n o
rd

er
 to

 
pr

om
pt 

ma
na

ge
me

nt 
on

 th
e 

ide
nti

fic
ati

on
 an

d m
itig

ati
on

 
the

re
of;

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ma
na

ge
s, 

re
vie

ws
 an

d 
an

aly
ze

s S
CM

 in
for

ma
tio

n a
nd

 
co

nc
lus

ion
s; 

•
Dr

aft
s /

 R
ev

iew
s r

ep
or

ts 
an

d 
co

nc
lud

e o
n r

es
ult

s o
bta

ine
d; 

an
d 
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•
Ma

na
ge

s t
he

 ce
ntr

al 
re

po
sit

or
y 

an
d d

oc
um

en
ts.

 
•

Ide
nti

fie
s c

on
ce

rn
s a

nd
 

im
pr

ov
em

en
t a

re
as

 th
at 

ne
ed

 
to 

be
 ad

dr
es

se
d i

n t
er

ms
 of

 
mo

nit
or

ing
 da

ta.
 

 

•
Do

cu
me

nts
 re

po
rtin

g 
inf

or
ma

tio
n i

n r
eq

uir
ed

 fo
rm

ats
 

an
d c

ate
go

rie
s i

n o
rd

er
 to

 
as

sis
t th

e P
rin

cip
al 

Pr
ac

titi
on

er
 

an
d m

an
ag

em
en

t w
ith

 th
e 

an
aly

se
s a

nd
 in

ter
pr

eta
tio

n 
an

d o
f q

ua
rte

rly
 ris

k t
re

nd
s a

s 
we

ll a
s g

ap
s a

nd
 du

pli
ca

tio
ns

; 
an

d 
•

Qu
ali

ty 
ch

ec
ks

 da
ta 

en
ter

ed
 

int
o m

an
ag

em
en

t s
oft

wa
re

 an
d 

ex
tra

ct 
ac

cu
ra

te 
re

po
rts

. 

•
Ma

int
ain

s v
ar

iou
s e

lec
tro

nic
 

pa
ck

ag
es

 an
d s

ys
tem

s 
re

qu
ire

d f
or

 S
CM

 
ma

na
ge

me
nt.

 

3.
Ta

sk
 m

an
ag

em
en

t 
 Pl

an
s, 

ma
na

ge
s, 

mo
nit

or
s a

nd
 

ev
alu

ate
s s

pe
cif

ic 
ac

tiv
itie

s i
n o

rd
er

 
to 

de
liv

er
 th

e d
es

ire
d o

utp
uts

 an
d 

ou
tco

me
s. 

•
Ef

fec
tiv

ely
 al

loc
ate

s o
wn

 tim
e 

to 
co

mp
let

e w
or

k; 
•

Ta
ke

s a
dv

an
tag

e o
f a

va
ila

ble
 

re
so

ur
ce

s (
ind

ivi
du

als
, 

pr
oc

es
se

s, 
de

pa
rtm

en
ts,

 an
d 

too
ls)

 to
 co

mp
let

e w
or

k 
eff

ici
en

tly
; 

•
Ab

le 
to 

pr
ior

itis
e t

as
ks

 
(id

en
tifi

es
 m

or
e c

riti
ca

l a
nd

 
les

s c
riti

ca
l a

cti
vit

ies
 an

d 
tas

ks
; a

dju
sts

 pr
ior

itie
s w

he
n 

ap
pr

op
ria

te)
; a

nd
 

•
Re

ma
ins

 fo
cu

se
d o

n t
as

k a
t 

ha
nd

 (u
se

s t
im

e e
ffe

cti
ve

ly 
an

d p
re

ve
nts

 irr
ele

va
nt 

iss
ue

s 
or

 di
str

ac
tio

ns
 fr

om
 in

ter
fer

ing
 

wi
th 

wo
rk 

co
mp

let
ion

). 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
fin

es
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 fo

r p
ro

jec
t 

tea
m 

me
mb

er
s a

nd
 cl

ea
rly

 
co

mm
un

ica
tes

 ex
pe

cta
tio

ns
; 

•
Ma

na
ge

s m
ult

ipl
e t

ea
ms

; 
•

Ab
le 

to 
pr

ior
itiz

e m
ult

ipl
e 

re
so

ur
ce

s t
o m

ee
t c

om
pe

tin
g 

de
ad

lin
es

; a
nd

 
•

Mo
nit

or
s a

nd
 co

ntr
ols

 ac
tiv

itie
s 

by
 m

ain
tai

nin
g a

 lo
g o

f w
or

k, 
pr

od
uc

tio
n, 

or
 m

ain
ten

an
ce

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

ns
ist

en
tly

 id
en

tifi
es

 
ap

pr
op

ria
te 

re
so

ur
ce

s f
or

 a 
va

rie
ty 

of 
as

sig
nm

en
ts;

 
•

Pr
ov

ide
 gu

ida
nc

e a
nd

 
ins

tru
cti

on
 w

he
n d

ele
ga

tin
g; 

an
d 

•
Ma

ke
s c

on
tin

ge
nc

y p
lan

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

Pl
an

s a
he

ad
 to

 en
su

re
 th

at 
re

qu
ire

d e
qu

ipm
en

t a
nd

 / o
r 

ma
ter

ial
s a

re
 in

 ap
pr

op
ria

te 
loc

ati
on

s s
o t

ha
t o

wn
 an

d 
oth

er
s’ 

wo
rk 

ca
n b

e d
on

e 
eff

ec
tiv

ely
. 

4.
Pr

oj
ec

t M
an

ag
em

en
t 

 Ab
ilit

y t
o p

lan
, c

o-
or

din
ate

 an
d 

co
ntr

ol 
the

 ta
sk

s o
f s

elf
 an

d o
the

rs 
in 

the
 de

liv
er

y, 
op

er
ati

on
s a

nd
 

ma
int

en
an

ce
 of

 in
fra

str
uc

tur
e a

nd
 

oth
er

 ta
sk

s, 
to 

the
 re

qu
ire

d 

•
Pa

rtic
ipa

tes
 in

 th
e 

de
ve

lop
me

nt 
of 

a c
lea

r p
ro

jec
t 

br
ief

; 
•

Pr
ep

ar
es

, c
o-

or
din

ate
s a

nd
 

mo
nit

or
s a

 pr
oje

ct 
ini

tia
tio

n 
pr

og
ra

mm
e; 

•
Pa

rtic
ipa

tes
 in

 th
e a

ss
ign

ed
 

tas
ks

 to
 th

e a
gr

ee
d s

tan
da

rd
s 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
na

ge
s t

he
 in

pu
ts 

of 
su

bo
rd

ina
te 

pe
rso

nn
el;

 
•

De
ter

mi
ne

s t
he

 pr
oc

ur
em

en
t / 

ten
de

r p
oli

cy
 fo

r t
he

 pr
oje

ct;
 

•
Co

or
din

ate
s p

re
pa

ra
tio

n o
f 

pr
oje

ct 
do

cu
me

nta
tio

n; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

na
ge

s m
ult

ipl
e p

ro
jec

ts 
to 

ag
re

ed
 st

an
da

rd
s; 

•
Pr

ior
itis

es
 m

ult
ipl

e r
es

ou
rce

s 
to 

me
et 

co
mp

eti
ng

 de
ad

lin
es

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ma
na

ge
s m

ult
idi

sc
ipl

ina
ry 

pr
oje

cts
 an

d p
ro

gr
am

me
s; 

•
Ma

na
ge

s t
he

 pr
oje

ct 
re

qu
ire

me
nts

 of
 hi

gh
ly 

co
mp

lex
 ca

pit
al 

bu
dg

et 
ba

se
d 

pr
oje

cts
 / p

ro
gr

am
me

s; 
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sp
ec

ific
ati

on
 an

d w
ith

in 
bu

dg
et 

an
d 

sc
he

du
le.

 
(co

mp
let

es
 w

or
k w

ith
in 

the
 

sc
op

e o
f th

e T
OR

); 
•

Pr
ior

itis
es

 ac
tiv

itie
s e

ffe
cti

ve
ly 

to 
en

su
re

 th
at 

tas
ks

 ar
e 

co
mp

let
ed

 w
ith

in 
sc

he
du

le;
 

an
d 

•
En

su
re

s c
om

pli
an

ce
 w

ith
 

bu
dg

eta
ry 

re
qu

ire
me

nts
. 

•
Ma

na
ge

s p
ro

jec
ts 

to 
the

 
ag

re
ed

 st
an

da
rd

s; 
•

Ma
na

ge
s r

es
ou

rce
s t

o a
ch

iev
e 

the
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pr
ior

itis
es

 ac
tiv

itie
s t

o e
ns

ur
e 

tha
t p

ro
jec

t is
 co

mp
let

ed
 w

ith
in 

sc
he

du
le;

 an
d 

•
Co

mp
let

es
 pr

oje
ct 

to 
en

su
re

 
bu

dg
et 

sp
en

t o
n t

im
e. 

•
Ag

re
es

 re
qu

ire
me

nts
 an

d 
pr

efe
re

nc
es

, a
ss

es
sin

g u
se

r 
ne

ed
s a

nd
 op

tio
ns

; 
•

Es
tab

lis
he

s p
ro

jec
t b

rie
f, 

ob
jec

tiv
es

, p
rio

riti
es

, 
co

ns
tra

int
s, 

as
su

mp
tio

ns
 an

d 
str

ate
gie

s; 
•

Fin
ali

se
s a

nd
 ap

pr
ov

es
 pr

oje
ct 

do
cu

me
nta

tio
n; 

an
d 

•
Ma

na
ge

s m
ult

ipl
e p

ro
jec

t 
sc

he
du

les
.  

•
En

su
re

s s
tak

eh
old

er
 

co
mm

un
ica

tio
n; 

•
Pr

ior
itis

es
 m

ult
ipl

e r
es

ou
rce

s 
to 

me
et 

co
mp

eti
ng

 de
ad

lin
es

; 
•

Fin
ali

se
s p

ro
jec

t c
on

ce
pt 

an
d 

fea
sib

ilit
y i

n t
er

ms
 of

 de
ma

nd
 

pla
nn

ing
; a

nd
 

•
Ma

na
ge

s, 
co

-o
rd

ina
tes

 an
d 

int
eg

ra
tes

 pr
oc

es
se

s w
ith

in 
the

 
pr

oje
ct 

sc
op

e, 
tim

e, 
co

st 
an

d 
qu

ali
ty 

pa
ra

me
ter

s. 
5.

Fi
na

nc
ial

 P
ro

ce
ss

 
Ma

na
ge

m
en

t 
 Ab

ilit
y t

o s
up

po
rt 

an
 ef

fec
tiv

e, 
ec

on
om

ic 
an

d e
ffic

ien
t S

CM
 

fun
cti

on
 th

ro
ug

h f
ina

nc
ial

 
pr

oc
es

se
s. 

•
Ap

ply
 po

lic
ies

 an
d p

ro
ce

du
re

s 
in 

fin
an

cia
l p

ro
ce

ss
 

ma
na

ge
me

nt.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ma
na

ge
s t

he
 co

ntr
ol 

of 
as

se
ts 

ac
co

rd
ing

 to
 po

lic
ies

 an
d 

pr
oc

ed
ur

es
; a

nd
 

•
As

sis
ts 

in 
ma

na
gin

g a
ss

ets
 

ac
co

rd
ing

 to
 po

lic
ies

 an
d 

pr
oc

ed
ur

es
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Im

ple
me

nts
 fin

an
ce

 / S
CM

 
str

ate
gie

s; 
 

•
Im

ple
me

nts
 fin

an
cia

l / 
SC

M 
po

lic
ies

 an
d s

ys
tem

s; 
•

Ma
na

ge
s t

he
 co

ntr
ol 

of 
as

se
ts 

ac
co

rd
ing

 to
 po

lic
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Pr

ep
ar

es
 m

ult
i-y

ea
r S

CM
 

re
ve

nu
e a

nd
 ex

pe
nd

itu
re

 
for

ec
as

ts;
 

•
De

ve
lop

s s
us

tai
na

ble
 

str
ate

gie
s t

o a
dd

re
ss

 sh
or

tfa
lls

 
/ r

isk
s; 

 
•

As
sis

ts 
in 

de
ve

lop
ing

 an
d 

im
ple

me
nti

ng
 S

CM
 fin

an
cia

l 
po

lic
ies

 an
d s

ys
tem

s; 
 

•
De

ve
lop

s, 
im

ple
me

nts
 an

d 
ma

int
ain

s S
CM

 fin
an

cia
l 

ma
na

ge
me

nt 
po

lic
ies

, 
pr

oc
ed

ur
es

 an
d p

ro
ce

ss
es

; 
an

d 
•

As
sis

ts 
in 

for
mu

lat
ing

 an
d 

im
ple

me
nti

ng
 fin

an
ce

 / S
CM

 
str

ate
gie

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Fo
rm

ula
tes

 fin
an

ce
 / S

CM
 

str
ate

gie
s; 

 
•

De
ve

lop
s a

nd
 im

ple
me

nts
 

SC
M 

/  f
ina

nc
ial

 po
lic

ies
 an

d 
sy

ste
ms

;  
•

Ov
er

se
es

 th
e f

ina
nc

ial
 

ma
na

ge
me

nt 
as

pe
cts

 of
 th

e 
mu

nic
ipa

lity
 in

clu
din

g 
ou

tso
ur

ce
d s

er
vic

e p
ro

vid
er

s 
fin

an
cia

l v
alu

e a
dd

; 
•

De
ve

lop
s o

f s
us

tai
na

ble
 

str
ate

gie
s t

o a
dd

re
ss

 sh
or

tfa
lls

 
/ r

isk
s; 

•
Su

pp
or

ts 
the

 ac
co

un
tin

g 
off

ice
r t

o o
ve

rse
e S

CM
 

fin
an

cia
l m

an
ag

em
en

t a
sp

ec
ts 

of 
the

 m
un

ici
pa

lity
; a

nd
  

•
Pr

ep
ar

es
 of

 m
ult

i-y
ea

r 
ex

pe
nd

itu
re

 fo
re

ca
sts

. 
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PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 m

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
;  

•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
his

 id
ea

s 
wi

tho
ut 

su
pp

re
ss

ing
 th

eir
 

vie
ws

; 
•

Ac
kn

ow
led

ge
 m

er
its

 in
 ot

he
rs 

ar
gu

me
nts

 an
d t

o i
nc

or
po

ra
te 

in 
pr

op
os

als
 w

he
re

 it 
is 

wa
rra

nte
d; 

•
Ne

go
tia

tes
 sk

illf
ull

y i
n t

ou
gh

 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 an

d 
•

W
ins

 co
nc

es
sio

ns
 w

ith
ou

t 
da

ma
gin

g r
ela

tio
ns

hip
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 di
plo

ma
tic

 
an

d t
ac

tfu
l; 

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 to

 
he

ar
 pe

op
le 

ou
t a

nd
 ac

cu
ra

tel
y 

re
sta

te 
the

ir o
pin

ion
s, 

ev
en

 
wh

en
 no

t a
gr

ee
me

nt;
 an

d 
•

Aw
ar

e o
f to

 ho
w 

pe
op

le 
an

d 
mu

nic
ipa

liti
es

 fu
nc

tio
n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
Co

ntr
ibu

tes
 to

 as
sig

nm
en

t 
re

po
rts

 by
 pr

ov
idi

ng
 

inf
or

ma
tio

n g
ath

er
ed

 by
 

sta
nd

ar
d m

eth
od

s; 
an

d 
•

De
mo

ns
tra

tes
 ef

fec
tiv

e o
ra

l 
an

d w
ritt

en
 co

mm
un

ica
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e; 

an
d 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

  
•

Ac
cu

ra
tel

y r
ev

iew
s d

oc
um

en
ts 

an
d e

dit
s d

oc
um

en
ts 

cre
ate

d 
by

 ot
he

rs;
 

•
Or

ga
nis

es
 di

sc
us

sio
ns

 in
 

log
ica

l m
an

ne
r; 

•
Re

sp
on

ds
 to

 qu
es

tio
ns

 w
ith

 
ac

cu
ra

te 
an

d c
om

ple
te 

an
sw

er
s; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
pe

op
le 

at 
all

 le
ve

ls.
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s a

ud
ien

ce
s; 

•
Ab

le 
to 

re
ad

 si
tua

tio
ns

 an
d 

int
er

es
t p

os
itio

ns
 an

d t
o 

re
sp

on
d a

pp
ro

pr
iat

ely
; 

•
Co

mm
un

ica
tes

 se
ns

itiv
e o

r 
co

ntr
ov

er
sia

l in
for

ma
tio

n 
eff

ec
tiv

ely
; 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 at
 

se
nio

r le
ve

ls;
 

•
Ha

nd
les

 se
ns

itiv
e o

ne
-o

n-
on

e 
dis

cu
ss

ion
s e

ffe
cti

ve
ly;

 an
d 

•
Us

es
 la

ng
ua

ge
 an

d s
tyl

e t
o 

ca
ptu

re
 th

e a
tte

nti
on

 of
 th

e 
au

die
nc

e. 
3.

Se
rv

ice
 D

eli
ve

ry
 O

rie
nt

at
io

n 
 Th

e a
bil

ity
 to

 ex
plo

re
 an

d 
im

ple
me

nt 
ne

w 
wa

ys
 of

 de
liv

er
ing

 

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; a
nd

 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

De
mo

ns
tra

tes
 co

mp
ete

nc
ies

 
fro

m 
lev

el 
1 a

nd
 2;

 
•

En
ga

ge
s e

ffe
cti

ve
ly 

wi
th 

ge
ne

ra
l p

ub
lic

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd
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se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

im
pr

ov
em

en
t o

f m
un

ici
pa

l 
pr

oc
es

se
s i

n o
rd

er
 to

 ac
hie

ve
 

mu
nic

ipa
l g

oa
ls.

 

 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra

l p
ub

lic
 an

d 
sta

ke
ho

lde
rs.

 

•
Un

de
rst

an
ds

 an
d a

rtic
ula

tes
 

co
mm

un
ity

/ s
er

vic
e p

ro
vid

er
 / 

ve
nd

or
 ne

ed
s i

n s
ec

tor
 pl

an
s; 

an
d 

•
Ma

na
ge

s c
om

mu
nit

y /
 ve

nd
or

 
ex

pe
cta

tio
ns

 w
ith

in 
fin

an
cia

l, 
tec

hn
ica

l a
nd

 ca
pa

cit
y 

co
ns

tra
int

s. 

•
Sp

ea
ks

 ef
fec

tiv
ely

 on
 se

rvi
ce

 
de

liv
er

y m
att

er
s t

o 
sta

ke
ho

lde
rs.

 

PE
RS

ON
AL

 C
OM

PE
TE

NC
IE

S 
1.

Ac
tio

n 
an

d 
ou

tc
om

e 
or

ien
ta

tio
n 

 Th
e d

isp
lay

 of
 hi

gh
 w

or
k e

thi
c i

n 
se

ttin
g a

nd
 ac

hie
vin

g c
ha

lle
ng

ing
 

go
als

, m
ee

tin
g d

ea
dli

ne
s a

nd
 

ke
ep

ing
 pr

om
ise

s. 
It m

an
ife

sts
 

its
elf

 in
 on

e’s
 ab

ilit
y t

o s
tay

 fo
cu

se
d 

on
 ta

sk
s, 

to 
be

 en
er

ge
tic

, 
pe

rsi
ste

nt 
an

d r
eli

ab
le.

 

•
Sh

ow
s e

nth
us

ias
m 

to 
tak

e o
n 

ne
w 

pr
oje

cts
; 

•
Is 

a s
elf

-st
ar

ter
; 

•
Dr

ive
 to

 m
ee

t d
ea

dli
ne

s a
nd

 
mo

tiv
ate

s o
the

rs 
to 

do
 th

e 
sa

me
; a

nd
 

•
Cr

ea
tes

 an
 ac

tio
n o

rie
nte

d 
cu

ltu
re

 th
at 

su
pp

or
ts 

the
 w

or
k 

un
it i

n a
ch

iev
ing

 its
 go

als
. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

W
illi

ng
 to

 ta
ke

 on
 ne

w 
ch

all
en

ge
s; 

•
Re

len
tle

ss
ly 

pu
rsu

es
 pr

oje
ct 

ob
jec

tiv
es

; 
•

Pu
sh

es
 se

lf a
nd

 m
oti

va
tes

 
oth

er
s f

or
 re

su
lts

; 
•

Di
sp

lay
s a

 dr
ive

 to
 do

 th
ing

s 
be

tte
r; 

an
d 

•
Su

cc
es

sfu
lly

 co
mp

let
es

 
pr

oje
cts

 / a
ss

ign
me

nts
 w

ith
in 

tim
e a

nd
 bu

dg
et 

all
oc

ati
on

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ins

pir
es

 ot
he

rs 
thr

ou
gh

 ow
n 

ac
tio

ns
 an

d a
ttit

ud
e t

o 
pe

rfo
rm

; 
•

Ho
lds

 se
lf a

nd
 ot

he
rs 

ac
co

un
tab

le 
for

 de
liv

er
y o

n 
pr

oje
cts

 an
d g

oa
ls;

 an
d 

•
Se

ts 
ch

all
en

gin
g g

oa
ls 

for
 se

lf 
an

d f
or

 th
e t

ea
m.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Cr
ea

tes
 an

 ac
tio

n o
rie

nte
d 

cu
ltu

re
 th

at 
su

pp
or

ts 
the

 
de

pa
rtm

en
t in

 ac
hie

vin
g i

ts 
go
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pe
cts

 of
 a 

pr
ob

lem
; 

•
Ab

le 
to 

dis
tin

gu
ish

 an
d 

se
pa

ra
te 

re
lev

an
t a

nd
 

im
po

rta
nt 

inf
or

ma
tio

n; 
•

Ta
ke

s i
n i

nfo
rm

ati
on

 qu
ick

ly 
an

d a
cc

ur
ate

ly;
 

•
Re

vie
ws

 al
l th

e i
nfo

rm
ati

on
 

ga
the

re
d t

o u
nd

er
sta

nd
 th

e 
sit

ua
tio

n a
nd

 dr
aw

 lo
gic

al 
co

nc
lus

ion
s; 

•
Ide

nti
fie

s a
nd

 lin
ks

 ca
us

es
 an

d 
eff

ec
ts;

 
•

Ide
nti

fie
s w

ha
t c

an
 an

d c
an

no
t 

be
 ch

an
ge

d; 
•

Ta
ke

s a
 sy

ste
ma

tic
 ap

pr
oa

ch
 

to 
so

lvi
ng

 pr
ob

lem
s; 

•
Re

ma
ins

 im
pa

rtia
l a

nd
 av

oid
s 

jum
pin

g t
o c

on
clu

sio
ns

; 
•

Re
fer

s t
o s

tat
ute

s, 
pr

oc
ed

ur
es

 
an

d p
re

ce
de

nts
, a

s n
ec

es
sa

ry,
 

be
for

e m
ak

ing
 de

cis
ion

s; 
an

d 
•

Ma
ke

s g
oo

d d
ec

isi
on

s t
ha

t 
tak

e a
cc

ou
nt 

of 
all

 re
lev

an
t 

fac
tor

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ta
ke

s a
 sy

ste
ma

tic
 ap

pr
oa

ch
 

to 
ga

the
rin

g i
nfo

rm
ati

on
; 

•
Ga

the
rs 

dif
fer

en
t v

er
sio

ns
 of

 
ev

en
ts 

to 
bu

ild
 up

 a 
pic

tur
e o

f 
a s

itu
ati

on
; 

•
Ca

rri
es

 ou
t r

es
ea

rch
 to

 id
en

tify
 

re
lev

an
t fa

cts
 th

at 
ar

e n
ot 

im
me

dia
tel

y a
va

ila
ble

; 
•

Ide
nti

fie
s i

nc
on

sis
ten

cie
s i

n 
inf

or
ma

tio
n; 

•
Ch

ec
ks

 in
for

ma
tio

n t
o m

ak
e 

su
re

 it 
is 

co
rre

ct;
 

•
Ta

ke
s a

cc
ou

nt 
of 

all
 

inf
or

ma
tio

n h
ow

ev
er

 sm
all

 it 
is;

 
•

An
aly

se
s i

nfo
rm

ati
on

 ca
re

ful
ly 

to 
ma

ke
 su

re
 it 

ha
s n

ot 
be

en
 

mi
su

nd
er

sto
od

; 
•

Ma
ke

s s
ur

e t
ha

t d
ec

isi
on

s a
re

 
ma

de
 us

ing
 as

 m
uc

h r
eli

ab
le 

inf
or

ma
tio

n a
s p

os
sib

le;
 

•
As

se
ss

es
 an

d t
ak

es
 ac

co
un

t 
of 

ris
k w

he
n m

ak
ing

 de
cis

ion
s; 

•
Fin

ds
 ne

w 
wa

ys
 of

 so
lvi

ng
 

pr
ob

lem
s; 

an
d 

•
Co

ns
ide

rs 
the

 vi
ew

s a
nd

 
mo

tiv
es

 of
 ev

er
yo

ne
 in

vo
lve

d 
wh

en
 dr

aw
ing

 co
nc

lus
ion

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Us

es
 an

 an
aly

tic
al 

ap
pr

oa
ch

 
to 

so
lve

 pr
ob

lem
s; 

•
Ch

all
en

ge
s u

nd
er

lyi
ng

 
as

su
mp

tio
ns

 to
 m

ak
e s

ur
e 

inf
or

ma
tio

n i
s a

cc
ur

ate
; 

•
Ga

the
rs 

inf
or

ma
tio

n a
nd

 id
ea

s 
fro

m 
ou

tsi
de

 to
 be

ne
fit 

the
 

mu
nic

ipa
lity

; 
•

Ta
ke

s a
n i

nte
llig

en
ce

-d
riv

en
 

ap
pr

oa
ch

 to
 co

mp
lex

 
sit

ua
tio

ns
; 

•
Ide

nti
fie

s t
re

nd
s i

n s
tat

ist
ica

l 
da

ta;
 

•
An

aly
se

s i
nfo

rm
ati

on
 to

 
ide

nti
fy 

po
ss

ibl
e p

ro
ble

ms
 in

 
the

 fu
tur

e; 
•

Cl
ea

rly
 id

en
tifi

es
 th

e m
ain

 
iss

ue
s i

n c
om

ple
x p

ro
ble

ms
 

an
d f

oc
us

es
 on

 th
em

; 
•

Co
ns

ide
rs 

dif
fer

en
t o

pti
on

s 
an

d t
hin

ks
 th

ro
ug

h ‘
wh

at 
if’ 

sc
en

ar
ios

; 
•

Pr
od

uc
es

 im
ag

ina
tiv

e 
re

sp
on

se
s t

o c
om

ple
x 

pr
ob

lem
s; 

•
Ma

ke
s b

ala
nc

ed
 de

cis
ion

s 
tha

t is
 ra

re
 in

 pr
op

or
tio

n t
o t

he
 

pr
ob

lem
 be

ing
 fa

ce
d; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

;  
•

Ma
na

ge
s p

ro
ble

ms
 an

d i
ts 

im
pa

ct 
on

 th
e f

un
cti

on
 an

d 
mu

nic
ipa

lity
; 

•
So

ur
ce

 in
for

ma
tio

n a
nd

 fa
cts

 
on

 co
mp

lex
 m

att
er

s b
efo

re
 

de
ter

mi
nin

g a
pp

ro
pr

iat
e 

ac
tio

ns
; a

nd
 

•
Ad

dr
es

s h
igh

ly 
co

mp
lex

 
pr

ob
lem

s e
sc

ala
ted

 to
 

po
liti

ca
l / 

lea
de

rsh
ip 

lev
el.
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•
Ex

er
cis

es
 go

od
 ju

dg
em

en
t, 

ma
kin

g f
air

 de
cis

ion
s; 

an
d 

•
Te

sts
 w

ide
ly 

for
 po

ss
ibl

e 
re

ac
tio

ns
 to

 co
ntr

ov
er

sia
l 

de
cis

ion
s. 

3.
Ne

go
tia

tio
n 

an
d 

In
flu

en
cin

g 
 Ab

ilit
y t

o p
er

su
ad

e a
nd

 in
flu

en
ce

 
oth

er
s u

sin
g l

og
ic 

an
d r

ea
so

n. 
Ab

le 
to 

fin
d a

nd
 se

ll s
olu

tio
ns

 th
at 

wi
ll b

e a
cc

ep
ted

. 

•
Se

lls
 th

e b
en

efi
ts 

of 
a d

ec
isi

on
 

or
 si

tua
tio

n t
o o

the
rs;

 
•

Ba
ck

s u
p a

rg
um

en
ts 

wi
th 

fac
ts;

 
•

Us
es

 lo
gic

 an
d r

ea
so

n t
o 

pe
rsu

ad
e a

nd
 in

flu
en

ce
 

oth
er

s; 
an

d 
•

Pr
es

en
ts 

po
we

rfu
l a

rg
um

en
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ha
nd

les
 ob

jec
tio

ns
 by

 
ac

kn
ow

led
gin

g i
ss

ue
s a

nd
 

su
gg

es
tin

g a
lte

rn
ati

ve
s; 

•
Inv

olv
es

 pe
op

le 
wh

o h
av

e 
po

sit
ive

 at
titu

de
s t

o g
et 

co
mm

itm
en

t fr
om

 ot
he

rs;
 

•
Se

ts 
cle

ar
 ne

go
tia

tin
g a

im
s 

an
d o

utc
om

es
; 

•
Un

de
rst

an
ds

 th
e n

eg
oti

ati
ng

 
po

sit
ion

 of
 ot

he
rs 

an
d 

co
ns

ide
rs 

the
m;

 an
d 

•
Ma

ke
s s

ur
e t

ha
t e

ve
ryo

ne
 

inv
olv

ed
 is

 sa
tis

fie
d w

ith
 

ag
re

em
en

ts 
tha

t h
av

e b
ee

n 
re

ac
he

d. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ide

nti
fie

s i
mp

or
tan

t p
lay

er
s i

n 
a s

itu
ati

on
; 

•
Ac

hie
ve

s a
 ge

ne
ra

l a
gr

ee
me

nt 
at 

all
 le

ve
ls;

 
•

De
ve

lop
s l

og
ica

l a
rg

um
en

ts,
 

se
llin

g t
he

 be
ne

fits
 to

 
ev

er
yo

ne
 in

vo
lve

d; 
•

Fo
cu

se
s o

n i
mp

or
tan

t 
ele

me
nts

 of
 co

mp
lic

ate
d 

iss
ue

s t
o s

ell
 th

e v
iew

po
int

 to
 

oth
er

s; 
an

d 
•

Ta
ilo

rs 
ar

gu
me

nts
 to

 in
clu

de
 

the
 po

int
s t

ha
t w

ill 
ha

ve
 th

e 
mo

st 
inf

lue
nc

e o
n t

he
 ot

he
r 

ma
tte

rs 
inv

olv
ed

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

As
se

ss
es

 th
e r

ea
cti

on
 of

 ke
y 

pla
ye

rs 
an

d a
dju

sts
 

ar
gu

me
nts

 ac
co

rd
ing

ly;
 

•
Cr

ea
tes

 a 
vis

ion
 of

 th
e f

utu
re

 
tha

t o
the

rs 
ca

n r
ela

te 
to 

an
d 

fin
d a

ttr
ac

tiv
e; 

•
Ne

go
tia

tes
 su

cc
es

sfu
l 

ou
tco

me
s w

ith
 st

ak
eh

old
er

s, 
ga

ini
ng

 th
eir

 su
pp

or
t to

 
ac

hie
ve

 m
un

ici
pa

l 
ob

jec
tiv

es
; 

•
Ide

nti
fie

s t
he

 re
al 

po
we

r 
ba

se
 in

 ot
he

r m
un

ici
pa

liti
es

 
as

 a 
sta

rtin
g p

oin
t fo

r 
ne

go
tia

tio
n; 

an
d 

•
Un

de
rst

an
ds

 ou
tsi

de
 

pa
rtn

er
s’ 

pr
efe

rre
d 

ap
pr

oa
ch

es
 to

 ag
re

ein
g 

so
lut

ion
s. 

4.
Re

sil
ien

ce
 

 Sh
ow

s r
es

ilie
nc

e, 
ev

en
 in

 di
ffic

ult
 

cir
cu

ms
tan

ce
s. 

Pr
ep

ar
ed

 to
 m

ak
e 

dif
fic

ult
 de

cis
ion

s a
nd

 ha
s t

he
 

co
nfi

de
nc

e t
o s

ee
 th

em
 th

ro
ug

h. 

•
De

als
 co

nfi
de

ntl
y w

ith
 

me
mb

er
s o

f th
e p

ub
lic

, 
dr

aw
ing

 on
 ow

n s
kil

ls 
an

d 
ex

pe
rie

nc
e; 

•
Is 

co
mf

or
tab

le 
wo

rki
ng

 al
on

e 
wi

th 
an

 ap
pr

op
ria

te 
lev

el 
of 

su
pe

rvi
sio

n a
nd

 gu
ida

nc
e; 

•
Pu

ts 
a p

os
itiv

e v
iew

 on
 

sit
ua

tio
n a

nd
 co

nc
en

tra
tes

 on
 

wh
at 

ca
n b

e a
ch

iev
ed

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Is 
re

lia
ble

 in
 a 

cri
sis

, r
em

ain
s 

ca
lm

 an
d t

hin
ks

 cl
ea

rly
; 

•
So

rts
 ou

t c
on

flic
t a

nd
 de

als
 

wi
th 

ho
sti

lity
 an

d p
ro

vo
ca

tio
n 

in 
a c

alm
 an

d r
es

tra
ine

d w
ay

; 
•

Re
sp

on
ds

 to
 ch

all
en

ge
s 

ra
tio

na
lly

, a
vo

idi
ng

 
ina

pp
ro

pr
iat

e e
mo

tio
n; 

an
d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

na
ge

s c
on

flic
tin

g p
re

ss
ur

es
 

an
d t

en
sio

ns
; 

•
Ma

int
ain

s p
ro

fes
sio

na
l e

thi
cs

 
wh

en
 co

nfr
on

ted
 w

ith
 pr

es
su

re
 

fro
m 

oth
er

s; 
•

Co
pe

s w
ith

 am
big

uit
y a

nd
 

de
als

 w
ith

 un
ce

rta
int

y a
nd

 
fru

str
ati

on
; a

nd
 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 3;
 

•
Re

ma
ins

 fo
cu

se
d a

nd
 in

 
co

ntr
ol 

of 
sit

ua
tio

ns
; 

•
Ma

ke
s a

nd
 ca

rri
es

 th
ro

ug
h 

de
cis

ion
s, 

ev
en

 if 
the

y a
re

 
un

po
pu

lar
, d

iffi
cu

lt o
r 

co
ntr

ov
er

sia
l; a

nd
 

•
St

an
ds

 fir
ml

y b
y a

 po
sit

ion
 

wh
en

 it 
is 

rig
ht 

to 
do

 so
. 
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•
Is 

aw
ar

e o
f p

er
so

na
l s

tre
ss

 
an

d t
ak

es
 st

ep
s t

o m
an

ag
e i

t; 
•

Ac
ce

pts
 cr

itic
ism

 an
d p

ra
ise

; 
•

Co
ntr

ols
 em

oti
on

s a
nd

 do
es

 
no

t g
et 

em
oti

on
all

y i
nv

olv
ed

 in
 

dis
pu

tes
; 

•
Di

sp
lay

s p
ati

en
ce

 w
he

n 
de

ali
ng

 w
ith

 co
mp

lai
na

nts
; 

•
Ac

ts 
in 

a c
on

fid
en

t w
ay

 w
he

n 
ch

all
en

ge
d; 

an
d 

•
Sa

ys
 ‘n

o’ 
wh

en
 ne

ce
ss

ar
y. 

•
De

als
 w

ith
 di

ffic
ult

 em
oti

on
al 

iss
ue

s, 
ac

tiv
ate

s c
op

ing
 

me
ch

an
ism

s (
co

un
se

llin
g, 

str
es

s r
eli

ef 
ac

tiv
itie

s, 
etc

.) 
an

d t
he

n m
ov

es
 on

. 

•
Re

sis
ts 

pr
es

su
re

 to
 m

ak
e 

qu
ick

 de
cis

ion
s w

he
re

 fu
ll 

co
ns

ide
ra

tio
n i

s n
ee

de
d. 

5.
Co

m
m

un
ica

tio
n 

 Co
mm

un
ica

tes
 id

ea
s a

nd
 

inf
or

ma
tio

n e
ffe

cti
ve

ly,
 bo

th 
ve

rb
all

y a
nd

 in
 w

riti
ng

. U
se

s 
lan

gu
ag

e a
nd

 a 
sty

le 
of 

co
mm

un
ica

tio
n t

ha
t is

 ap
pr

op
ria

te 
to 

the
 si

tua
tio

n a
nd

 pe
op

le 
be

ing
 

ad
dr

es
se

d, 
en

su
rin

g a
 co

mm
on

 
un

de
rst

an
din

g. 

•
En

su
re

s t
ha

t a
ll w

ritt
en

 an
d 

sp
ok

en
 co

mm
un

ica
tio

n i
s 

co
nc

ise
 an

d w
ell

 st
ru

ctu
re

d; 
•

Co
mm

un
ica

tes
 in

for
ma

tio
n i

n 
an

 ap
pr

op
ria

te 
sty

le 
re

lat
ed

 to
 

the
 si

tua
tio

n; 
 

•
Us

es
 ap

pr
op

ria
te 

lan
gu

ag
e 

an
d a

vo
ids

 th
e u

se
 of

 ja
rg

on
; 

•
En

su
re

s t
ha

t c
om

mu
nic

ati
on

 
ha

s c
lea

r p
ur

po
se

; 
•

En
su

re
s t

ha
t c

om
mu

nic
ati

on
 is

 
fac

tua
l, a

cc
ur

ate
 an

d p
ro

vid
ed

 
on

 tim
e; 

•
Co

mm
un

ica
tes

 in
for

ma
tio

n i
n 

an
 in

ter
es

tin
g w

ay
; 

•
Pa

ys
 at

ten
tio

n a
nd

 sh
ow

s 
int

er
es

t in
 w

ha
t o

the
rs 

ar
e 

sa
yin

g; 
•

Us
es

 co
rre

ct 
sp

ell
ing

, 
pu

nc
tua

tio
n a

nd
 gr

am
ma

r; 
•

Lis
ten

s c
ar

efu
lly

 to
 

un
de

rst
an

d; 
an

d 
•

As
ks

 qu
es

tio
ns

 to
 cl

ar
ify

 
iss

ue
s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

De
als

 w
ith

 is
su

es
 di

re
ctl

y; 
•

Cl
ea

rly
 co

mm
un

ica
tes

 ne
ed

s 
an

d i
ns

tru
cti

on
s; 

•
Cl

ea
rly

 co
mm

un
ica

tes
 

de
cis

ion
s a

nd
 th

e r
ea

so
ns

 
be

hin
d t

he
m;

 
•

Co
mm

un
ica

tes
 fa

ce
 to

 fa
ce

 
wh

er
ev

er
 po

ss
ibl

e i
f 

ap
pr

op
ria

te;
 

•
Sp

ea
ks

 w
ith

 au
tho

rity
 an

d 
co

nfi
de

nc
e; 

•
Ch

an
ge

s t
he

 st
yle

 of
 

co
mm

un
ica

tio
n t

o m
ee

t th
e 

ne
ed

s o
f th

e a
ud

ien
ce

; 
•

Ma
na

ge
s g

ro
up

 di
sc

us
sio

ns
 

eff
ec

tiv
ely

; 
•

Su
mm

ar
ise

s i
nfo

rm
ati

on
 to

 
en

su
re

 a 
co

mm
on

 
un

de
rst

an
din

g; 
•

Su
pp

or
ts 

ar
gu

me
nts

 an
d 

re
co

mm
en

da
tio

ns
 ef

fec
tiv

ely
 

in 
wr

itin
g; 

•
Pr

od
uc

es
 w

ell
-st

ru
ctu

re
d 

re
po

rts
 an

d w
ritt

en
 

su
mm

ar
ies

; a
nd

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Ma

ke
s s

ur
e t

ha
t p

eo
ple

 ge
t 

im
po

rta
nt 

me
ss

ag
es

 an
d 

re
ce

ive
 de

cis
ion

s a
cc

ur
ate

ly;
 

•
De

liv
er

s e
ffe

cti
ve

 
pr

es
en

tat
ion

s t
o a

 w
ide

 va
rie

ty 
of 

au
die

nc
es

; 
•

Us
es

 ap
pr

op
ria

te 
vis

ua
l a

ids
 

an
d t

ec
hn

iqu
es

 to
 ge

t th
e 

me
ss

ag
e a

cro
ss

 an
d h

elp
 

un
de

rst
an

din
g; 

•
De

als
 w

ith
 is

su
es

 ef
fec

tiv
ely

 
ev

en
 w

he
n u

nd
er

 ex
tre

me
 

pr
es

su
re

 fr
om

 th
e m

ed
ia;

 
•

Co
ns

ide
rs 

ho
w 

dif
fer

en
t 

au
die

nc
es

 w
ill 

int
er

pr
et 

inf
or

ma
tio

n; 
•

Co
mm

un
ica

tes
 in

 a 
wa

y t
ha

t is
 

un
de

rst
an

da
ble

 an
d 

me
an

ing
ful

 to
 ev

er
yo

ne
; 

•
Ch

ec
ks

 ho
w 

eff
ec

tiv
e 

co
mm

un
ica

tio
n i

s t
o t

he
 ta

rg
et 

au
die

nc
e; 

an
d 

•
Ta

ke
s e

ve
ry 

op
po

rtu
nit

y t
o 

re
inf

or
ce

 im
po

rta
nt 

me
ss

ag
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Co
mm

un
ica

tes
 w

ell
 an

d 
dir

ec
t m

es
sa

ge
s t

o t
he

 
tar

ge
t a

ud
ien

ce
 (c

om
mu

nit
y, 

po
liti

ca
l, s

en
ior

 / e
xe

cu
tiv

e 
ma

na
ge

me
nt,

 S
AP

S,
 et

c.)
 

•
Ma

na
ge

s t
he

 co
mm

un
ica

tio
n 

str
ate

gy
 an

d s
tru

ctu
re

; a
nd

 
•

Ef
fec

tiv
ely

 de
al 

wi
th 

the
 

me
dia

 (w
he

re
 ap

pli
ca

ble
). 
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•
Ab

le 
to 

pr
ov

ide
 ac

cu
ra

te,
 cl

ea
r 

tes
tim

on
y i

n a
 co

ur
t o

f la
w.

 
6.

Et
hi

cs
 an

d 
Pr

of
es

sio
na

lis
m

 
 Th

e a
bil

ity
 to

 id
en

tify
 an

d d
ea

l w
ith

 
eth

ica
l is

su
es

 an
d c

on
flic

ts 
of 

int
er

es
t. 

•
Al

er
t to

 po
ten

tia
l c

on
flic

ts 
of 

int
er

es
t a

nd
 fo

llo
ws

 
pr

oc
ed

ur
es

 to
 de

al 
wi

th 
co

nfl
ict

s; 
•

Un
de

rst
an

ds
 an

d f
oll

ow
s 

mu
nic

ipa
l p

oli
cie

s a
nd

 
leg

isl
ati

on
; 

•
Un

de
rst

an
ds

 re
so

ur
ce

s 
av

ail
ab

le 
in 

mu
nic

ipa
lity

 to
 

re
so

lve
 et

hic
al 

iss
ue

s; 
an

d 
•

Ab
le 

to 
ide

nti
fy 

ris
ks

 in
vo

lve
d 

in 
alt

er
na

tiv
e c

ou
rse

s o
f 

ac
tio

n. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Ide
nti

fie
s a

nd
 ev

alu
ate

s r
isk

s 
inv

olv
ed

 in
 al

ter
na

tiv
e c

ou
rse

s 
of 

ac
tio

n; 
an

d 
•

Re
co

mm
en

ds
 ap

pr
op

ria
te 

co
ur

se
 of

 ac
tio

n t
o s

up
er

vis
ing

 
pr

ac
titi

on
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Re

co
gn

ise
s p

ote
nti

al 
co

nfl
ict

s 
of 

int
er

es
t u

nd
er

 ap
pli

ca
ble

 
pr

ofe
ss

ion
al 

sta
nd

ar
ds

; 
•

Ide
nti

fie
s o

the
r c

on
ten

tio
us

 
iss

ue
s a

nd
 re

so
lve

s t
he

se
 w

ith
 

cli
en

ts;
 

•
Fo

ste
rs 

a c
ult

ur
e o

f e
thi

ca
l 

be
ha

vio
ur

; 
•

Ma
ke

s p
re

lim
ina

ry 
de

cis
ion

s 
an

d r
ec

om
me

nd
ati

on
s o

n 
dif

fic
ult

 et
hic

al 
iss

ue
s; 

•
Re

co
mm

en
ds

 a 
co

ur
se

 of
 

ac
tio

n b
as

ed
 up

on
 ev

alu
ati

on
 

of 
re

lev
an

t fa
cts

, is
su

es
 an

d 
ris

ks
; a

nd
 

•
Ad

vo
ca

tes
 fo

r a
 

re
co

mm
en

da
tio

n a
nd

 is
 ab

le 
to 

de
mo

ns
tra

tes
 ho

w 
tha

t 
re

co
mm

en
da

tio
n w

ill 
ac

hie
ve

 
de

sir
ed

 ob
jec

tiv
es

. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Pr
op

er
ly 

re
so

lve
s e

thi
ca

l, 
bu

sin
es

s a
nd

 is
su

e c
on

flic
ts;

 
•

Ev
alu

ate
s r

ele
va

nt 
fac

ts,
 

iss
ue

s a
nd

 ris
ks

; 
•

Di
sti

ng
uis

he
s a

mo
ng

 va
rio

us
 

op
tio

ns
; a

nd
 

•
Pr

ep
ar

es
 an

d e
xe

cu
tes

 
eff

ec
tiv

e s
tra

teg
ies

 to
 

ac
hie

ve
 de

sir
ed

 ob
jec

tiv
es

 
tak

ing
 in

to 
ac

co
un

t r
ela

tiv
e 

ris
ks

. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1.
Pa

tro
l, E

nf
or

ce
m

en
t a

nd
 

Em
er

ge
nc

y R
es

po
ns

e 
 Ab

ilit
y t

o p
re

-e
mp

t o
r r

es
po

nd
 to

 
sa

fet
y a

nd
 se

cu
rity

 pr
ob

lem
s. 

On
 tr

ain
ing

 to
 ac

qu
ire

 th
e b

elo
w 

me
nti

on
ed

 co
mp

ete
nc

ies
: 

•
Es

tab
lis

he
s e

ffe
cti

ve
 pa

tro
ls 

to 
pr

ev
en

t c
rim

es
; 

•
At

ten
ds

 to
 pr

ob
lem

 ar
ea

s a
s 

re
qu

ire
d; 

•
Re

sp
on

ds
 to

 ca
lls

 pr
om

ptl
y 

an
d e

ffe
cti

ve
ly;

 
•

Re
co

gn
ise

s u
nu

su
al 

ac
tiv

ity
 

an
d i

nte
rve

ne
s a

pp
ro

pr
iat

ely
; 

•
Un

de
rst

an
ds

 ge
og

ra
ph

ic 
re

sp
on

sib
ilit

ies
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Di
re

cts
 ef

fec
tiv

e p
atr

ols
 to

 
pr

ev
en

t c
rim

es
; 

•
Pr

oa
cti

ve
ly 

ad
dr

es
s m

att
er

s i
n 

pr
ob

lem
 ar

ea
s a

s r
eq

uir
ed

; 
•

Re
sp

on
ds

 to
 ca

lls
 pr

om
ptl

y 
an

d e
ffe

cti
ve

ly;
 

•
Re

co
gn

ise
s u

nu
su

al 
ac

tiv
ity

 
an

d i
nte

rve
ne

s a
pp

ro
pr

iat
ely

; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Co
-o

rd
ina

tes
 m

ult
ipl

e p
atr

ol 
ac

tiv
itie

s; 
•

Pl
an

s a
nd

 co
-o

rd
ina

tes
 pa

tro
l 

ac
tiv

itie
s f

or
 sp

ec
ial

 ev
en

ts 
su

ch
 as

 fe
sti

va
ls 

an
d p

ro
tes

ts;
 

•
Ab

le 
to 

de
ve

lop
 st

ra
teg

ies
 an

d 
pr

oc
ed

ur
es

 fo
r d

ea
lin

g w
ith

 
co

mm
un

ity
 su

pp
or

t s
er

vic
es

; 
an

d 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; a
nd

 
•

En
su

re
 in

teg
ra

tio
n o

f 
ac

tiv
itie

s w
ith

in 
va

rio
us

 
de

pa
rtm

en
ts 

an
d s

ph
er

es
 of

 
go

ve
rn

me
nt.
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•
Un

de
rst

an
ds

 po
lic

ies
 an

d 
re

gu
lat

ion
s g

ov
er

nin
g p

re
-

pa
tro

l is
su

es
, p

re
pa

rin
g a

nd
 

re
po

rtin
g f

or
 du

ty;
 

•
As

se
ss

es
 em

er
ge

nc
y 

sit
ua

tio
ns

 an
d c

all
s f

or
 su

pp
or

t 
as

 ne
ce

ss
ar

y; 
•

Ma
int

ain
s p

hy
sic

al 
co

ntr
ol 

ov
er

 in
div

idu
als

 as
 ne

ce
ss

ar
y; 

•
Co

mp
lie

s w
ith

 us
e o

f fo
rce

 
po

lic
ies

 an
d l

eg
isl

ati
on

; a
nd

 
•

Fo
llo

ws
 ar

re
st 

pr
oc

ed
ur

es
 an

d 
pr

oto
co

ls 
ac

co
rd

ing
 to

 po
lic

ies
 

an
d l

eg
isl

ati
on

. 

•
Un

de
rst

an
ds

 ge
og

ra
ph

ic 
an

d 
co

mm
un

ity
 ba

se
d  

re
sp

on
sib

ilit
ies

; 
•

Un
de

rst
an

ds
 po

lic
ies

 an
d 

re
gu

lat
ion

s g
ov

er
nin

g p
re

-
pa

tro
l is

su
es

, p
re

pa
rin

g a
nd

 
re

po
rtin

g f
or

 du
ty;

 
•

As
se

ss
es

 em
er

ge
nc

y 
sit

ua
tio

ns
 an

d c
all

s f
or

 su
pp

or
t 

as
 ne

ce
ss

ar
y; 

•
Ma

int
ain

s p
hy

sic
al 

co
ntr

ol 
ov

er
 in

div
idu

als
 as

 ne
ce

ss
ar

y; 
•

Co
mp

lie
s w

ith
 us

e o
f fo

rce
 

po
lic

ies
 an

d l
eg

isl
ati

on
; 

•
Fo

llo
ws

 ar
re

st 
pr

oc
ed

ur
es

 an
d 

pr
oto

co
ls 

ac
co

rd
ing

 to
 po

lic
ies

 
an

d l
eg

isl
ati

on
; 

•
Ini

tia
tes

 se
lf-d

ire
cte

d a
cti

vit
y 

wi
thi

n t
he

 pa
tro

l a
re

a; 
•

Ab
le 

to 
ap

ply
 kn

ow
led

ge
 of

 
loc

al 
no

n-
cri

mi
na

l s
tat

ute
s a

nd
 

re
gu

lat
ion

s f
or

 m
ini

mi
sin

g 
co

mm
un

ity
 sa

fet
y i

ss
ue

s; 
•

Co
ntr

ols
 cr

itic
al 

inc
ide

nts
 

us
ing

 st
an

da
rd

 op
er

ati
ng

 
pr

oc
ed

ur
es

; 
•

Ex
er

cis
es

 ju
dg

em
en

t in
 

str
es

sfu
l c

on
dit

ion
s; 

an
d 

•
En

su
re

s s
afe

ty 
of 

oth
er

s w
hil

st 
us

ing
 fo

rce
. 

•
Ma

int
ain

s c
on

fid
en

ce
 an

d s
elf

-
co

ntr
ol 

un
de

r d
ur

es
s. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bil
ity

 to
 es

tab
lis

h a
nd

 
ma

int
ain

 pr
od

uc
tiv

e r
ela

tio
ns

hip
s 

wi
th 

pe
op

le 
wi

thi
n a

nd
 ou

tsi
de

 of
 

the
 M

un
ici

pa
lity

. 

•
Ab

le 
to 

es
tab

lis
h r

ap
po

rt 
an

d 
ge

ts 
on

 w
ith

 ot
he

rs;
 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

; a
nd

 
•

Ac
kn

ow
led

ge
s c

on
trib

uti
on

s o
f 

oth
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Re
lat

es
 to

 pe
op

le 
at 

all
 le

ve
ls 

of 
the

 m
un

ici
pa

lity
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
Co

nv
inc

es
 ot

he
rs 

of 
ide

as
 

wi
tho

ut 
su

pp
re

ss
ing

 th
eir

 
vie

ws
; 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

Ab
le 

to 
be

 bo
th 

dir
ec

t a
nd

 
for

thr
igh

t a
s w

ell
 as

 
dip

lom
ati

c a
nd

 ta
ctf

ul;
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•
Sh

ow
s c

on
fid

en
ce

 in
 

en
ga

ge
me

nt 
wi

th 
int

er
na

l a
nd

 
ex

ter
na

l s
tak

eh
old

er
s; 

•
Ac

cu
ra

tel
y c

ap
tur

es
 ot

he
rs 

ex
pe

cta
tio

ns
, id

ea
s a

nd
 

co
nc

er
ns

; a
nd

 
•

En
co

ur
ag

es
 an

d c
on

sid
er

s 
inp

uts
 of

 ot
he

rs.
 

•
Ac

kn
ow

led
ge

 m
er

its
 in

 ot
he

rs 
ar

gu
me

nts
 an

d t
o i

nc
or

po
ra

te 
in 

pr
op

os
als

 w
he

re
 it 

is 
wa

rra
nte

d; 
•

Ne
go

tia
tes

 sk
ilfu

lly
 in

 to
ug

h 
sit

ua
tio

ns
 w

ith
 bo

th 
int

er
na

l 
an

d e
xte

rn
al 

sta
ke

ho
lde

rs;
 

an
d 

•
W

ins
 co

nc
es

sio
ns

 w
ith

ou
t 

da
ma

gin
g r

ela
tio

ns
hip

s. 
   

•
De

mo
ns

tra
tes

 th
e p

ati
en

ce
 

to 
he

ar
 pe

op
le 

ou
t a

nd
 

ac
cu

ra
tel

y r
es

tat
e t

he
ir 

op
ini

on
s, 

ev
en

 w
he

n n
ot 

in 
ag

re
em

en
t; a

nd
 

•
Aw

ar
en

es
s o

f h
ow

 pe
op

le 
an

d m
un

ici
pa

lity
 fu

nc
tio

n. 

2.
Co

m
m

un
ica

tio
n 

 Th
e c

ap
ac

ity
 to

 lis
ten

 at
ten

tiv
ely

, 
gr

as
p i

ss
ue

s, 
pr

es
en

t in
for

ma
tio

n 
in 

a c
lea

r m
an

ne
r a

nd
 re

sp
on

d 
ap

pr
op

ria
tel

y t
o v

er
ba

l a
nd

 w
ritt

en
 

co
mm

un
ica

tio
n o

f o
the

rs.
 

•
De

mo
ns

tra
tes

 ef
fec

tiv
e o

ra
l 

an
d w

ritt
en

 co
mm

un
ica

tio
n; 

an
d 

•
Co

mm
un

ica
tes

 ef
fec

tiv
ely

 w
ith

 
co

lle
ag

ue
s a

nd
 cl

ien
ts.

 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
•

Or
ga

nis
es

 an
d p

re
se

nts
 ow

n 
pe

rsp
ec

tiv
e i

n l
og

ica
l m

an
ne

r; 
•

Ad
ap

ts 
co

mm
un

ica
tio

n 
co

nte
nts

 to
 th

e a
ud

ien
ce

; a
nd

 
•

Us
es

 te
rm

ino
log

y a
pp

ro
pr

iat
e 

to 
the

 au
die

nc
e. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 a
nd

 2;
 

•
St

ru
ctu

re
s w

ritt
en

 do
cu

me
nts

 
in 

a l
og

ica
l fr

am
ew

or
k; 

•
Ca

ptu
re

s c
om

ple
x i

ss
ue

s 
cle

ar
ly 

an
d c

on
cis

ely
; 

•
Co

nv
ey

s a
lte

rn
ati

ve
 

vie
wp

oin
ts;

 
•

Or
ga

nis
es

 di
sc

us
sio

ns
 in

 
log

ica
l m

an
ne

r; 
an

d 
•

Re
sp

on
ds

 to
 qu

es
tio

ns
 w

ith
 

ac
cu

ra
te 

an
d c

om
ple

te 
an

sw
er

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1 t
o 3

; 
•

De
ve

lop
s c

om
mu

nic
ati

on
s 

ge
ar

ed
 fo

r v
ar

iou
s 

au
die

nc
es

; 
•

Ab
le 

to 
re

ad
 si

tua
tio

ns
 an

d 
int

er
es

t p
os

itio
ns

 an
d t

o 
re

sp
on

d a
pp

ro
pr

iat
ely

; 
•

Co
mm

un
ica

tes
 se

ns
itiv

e o
r 

co
ntr

ov
er

sia
l in

for
ma

tio
n 

eff
ec

tiv
ely

; 
•

Co
mm

un
ica

tes
 ef

fec
tiv

ely
 at

 
se

nio
r le

ve
ls;

 
•

Ha
nd

les
 se

ns
itiv

e o
ne

-o
n-

on
e d

isc
us

sio
ns

 ef
fec

tiv
ely

; 
an

d 
•

Us
es

 la
ng

ua
ge

 an
d s

tyl
e t

o 
ca

ptu
re

 th
e a

tte
nti

on
 of

 th
e 

au
die

nc
e. 

3.
Se

rv
ice

 D
eli

ve
ry

 O
rie

nt
at

io
n 

 Th
e a

bil
ity

 to
 ex

plo
re

 an
d 

im
ple

me
nt 

ne
w 

wa
ys

 of
 de

liv
er

ing
 

se
rvi

ce
s t

ha
t c

on
trib

ute
 to

 th
e 

•
Co

mm
itte

d t
o e

xc
ell

en
ce

; a
nd

 
•

Ke
ep

s c
om

mi
tm

en
ts 

an
d 

pr
om

ise
s i

n u
nd

er
tak

ing
 ta

sk
s 

an
d m

ee
tin

g d
ea

dli
ne

s. 

•
De

mo
ns

tra
tes

 co
mp

ete
nc

ies
 

fro
m 

lev
el 

1; 
an

d 
•

Pr
ofe

ss
ion

al 
in 

int
er

ac
tio

n w
ith

 
ge

ne
ra
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 in

clu
din

g 
co

rre
sp

on
de

nc
e a

nd
 

re
po

rts
; a

nd
  

•
Pr

od
uc

es
 an

d p
re

se
nts

 
ele

ctr
on

ic 
pr

es
en

tat
ion

s. 

2.
Or

ga
ni

za
tio

na
l A

wa
re

ne
ss

 
 Th

e a
bi

lit
y t

o 
un

de
rs

ta
nd

 th
e k

ey
 d

riv
er

s i
n 

th
e 

se
ct

or
 an

d 
th

e m
un

ici
pa

lit
y a

nd
 to

 ap
pl

y t
hi

s 
un

de
rs

ta
nd

in
g 

to
 m

ee
t t

he
 se

rv
ice

 d
eli

ve
ry

 
ob

jec
tiv

es
 an

d 
ch

all
en

ge
s. 

•
Un

de
rst

an
ds

 ho
w 

the
 

va
lua

tio
ns

 pr
oc

es
s i

s 
ex

ec
ute

d i
n t

he
 

mu
nic

ipa
lity

; 
•

Ha
s b

as
ic 

kn
ow

led
ge

 
ab

ou
t th

e m
un

ici
pa

lity
; 

•
Ha

s k
no

wl
ed

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
pr

ior
itie

s a
nd

 
go

als
; 

•
Op

er
ate

s w
ith

in 
the

 
mu

nic
ipa

lity
’s 

po
lic

ies
 an

d 
pr

oc
ed

ur
es

; a
nd

 
•

Is 
aw

ar
e o

f th
e i

ss
ue

s 
im

pa
cti

ng
 se

rvi
ce

 de
liv

er
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Un

de
rst

an
ds

 an
d 

int
er

na
liz

es
 th

e 
mu

nic
ipa

lity
’s 

pr
ior

itie
s 

an
d g

oa
ls;

 
•

Ha
s i

n-
de

pth
 

kn
ow

led
ge

 of
 

mu
nic

ipa
lity

’s 
po

lic
ies

 
an

d p
ro

ce
du

re
s; 

•
Kn

ow
led

ge
 an

d 
un

de
rst

an
din

g o
f th

e 
mu

nic
ipa

lity
’s 

fun
cti

on
al 

dir
ec

tor
ate

s; 
•

Un
de

rst
an

ds
 pr

ior
itie

s, 
go

als
 an

d i
ss

ue
s o

f 
loc

al 
go

ve
rn

me
nt;

 
•

Un
de

rst
an

ds
 lo

ca
l 

go
ve

rn
me

nt 
po

lic
ies

 
an

d l
eg

isl
ati

on
 an

d 
co

de
 of

 co
nd

uc
t; a

nd
 

•
Ha

s i
n-

de
pth

 
kn

ow
led

ge
 of

 th
e 

iss
ue

s i
mp

ac
tin

g 
se

rvi
ce

 de
liv

er
y. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Co
ntr

ibu
tes

 to
 sh

ap
ing

 th
e 

mu
nic

ipa
lity

’s 
 sp

ec
ific

 
go

als
 an

d p
rio

riti
es

;  
•

Al
ign

s a
nn

ua
l / 

qu
ar

ter
ly 

pla
ns

 w
ith

 m
un

ici
pa

lity
 

go
als

 an
d o

bje
cti

ve
s; 

•
Ha

s k
no

wl
ed

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s /

 de
pa

rtm
en

ts 
an

d u
nd

er
sta

nd
s 

int
eg

ra
tio

n a
cro

ss
 th

es
e 

dir
ec

tor
ate

s; 
•

Ha
s i

n-
de

pth
 kn

ow
led

ge
 

of 
mu

nic
ipa

l le
gis

lat
ion

, 
po

lic
y, 

pr
ac

tic
e a

nd
 co

de
 

of 
co

nd
uc

t; a
nd

  
•

Ap
pli

es
 se

cto
r p

oli
cie

s 
an

d l
eg

isl
ati

on
 in

 
un

de
rta

kin
g t

as
ks

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Co

ntr
ibu

tes
 to

 sh
ap

ing
 th

e 
mu

nic
ipa

lity
 an

d l
oc

al 
go

ve
rn

me
nt 

sp
ec

ific
 go

als
 

an
d p

rio
riti

es
; 

•
Ha

s k
no

wl
ed

ge
 of

 th
e 

mu
nic

ipa
lity

’s 
fun

cti
on

al 
dir

ec
tor

ate
s /

 de
pa

rtm
en

ts 
an

d u
nd

er
sta

nd
s s

tra
teg

ic 
int

eg
ra

tio
n a

cro
ss

 th
es

e; 
an

d 
•

Ha
s i

n-
de

pth
 kn

ow
led

ge
 

of 
the

 m
un

ici
pa

lity
’s 

ch
all

en
ge

s i
n i

n t
he

 
va

lua
tio

n a
nd

 ra
tin

g 
en

vir
on

me
nt.
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3.
Ta

sk
 M

an
ag

em
en

t 
 Pl

an
s, 

m
an

ag
es

, m
on

ito
rs

 an
d 

ev
alu

at
es

 sp
ec

ifi
c 

ac
tiv

iti
es

 in
 o

rd
er

 to
 d

eli
ve

r t
he

 d
es

ire
d 

ou
tp

ut
s 

an
d 

ou
tc

om
es

. 

•
Ef

fec
tiv

ely
 al

loc
ate

s o
wn

 
tim

e t
o c

om
ple

te 
wo

rk;
 

•
Ta

ke
s a

dv
an

tag
e o

f 
av

ail
ab

le 
re

so
ur

ce
s 

(in
div

idu
als

, p
ro

ce
ss

es
, 

de
pa

rtm
en

ts,
 an

d t
oo

ls)
 to

 
co

mp
let

e w
or

k e
ffic

ien
tly

; 
•

Ab
le 

to 
pr

ior
itis

e t
as

ks
 

(id
en

tifi
es

 m
or

e c
riti

ca
l a

nd
 

les
s c

riti
ca

l a
cti

vit
ies

 an
d 

tas
ks

; a
dju

sts
 pr

ior
itie

s 
wh

en
 ap

pr
op

ria
te)

; a
nd

 
•

Re
ma

ins
 fo

cu
se

d o
n t

as
k 

at 
ha

nd
 (u

se
s t

im
e 

eff
ec

tiv
ely

 an
d p

re
ve

nts
 

irr
ele

va
nt 

iss
ue

s o
r 

dis
tra

cti
on

s f
ro

m 
int

er
fer

ing
 

wi
th 

wo
rk 

co
mp

let
ion

). 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Co

or
din

ate
s o

wn
 an

d 
oth

er
s’ 

sc
he

du
les

 to
 

av
oid

 co
nfl

ict
s; 

•
Ch

ec
ks

 qu
ali

ty 
of 

wo
rk 

ag
ain

st 
pr

ed
ete

rm
ine

d 
sp

ec
ific

ati
on

s; 
•

En
su

re
s t

ha
t 

es
tab

lis
he

d p
ro

ce
du

re
s 

for
 co

mp
let

ing
 w

or
k 

tas
ks

 ar
e f

oll
ow

ed
; a

nd
 

•
Ini

tia
tes

 ac
tio

n t
o 

co
rre

ct 
qu

ali
ty 

pr
ob

lem
s o

r n
oti

fie
s 

oth
er

s o
f q

ua
lity

 is
su

es
 

as
 ap

pr
op

ria
te.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Co
ns

ist
en

tly
 id

en
tifi

es
 

ap
pr

op
ria

te 
re

so
ur

ce
s f

or
 

a v
ar

iet
y o

f a
ss

ign
me

nts
; 

•
De

fin
es

 ro
les

 an
d 

re
sp

on
sib

ilit
ies

 fo
r t

ea
m 

me
mb

er
s a

nd
 cl

ea
rly

 
co

mm
un

ica
tes

 
ex

pe
cta

tio
ns

; 
•

Pr
ov

ide
s g

uid
an

ce
 an

d 
ins

tru
cti

on
 w

he
n 

de
leg

ati
ng

; 
•

Mo
nit

or
s a

nd
 co

ntr
ols

 
ac

tiv
itie

s b
y m

ain
tai

nin
g a

 
log

 of
 w

or
k; 

an
d 

•
Ef

fec
tiv

ely
 m

an
ag

e a
nd

 
pr

od
uc

e o
utp

uts
 an

d 
ou

tco
me

s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
Kn

ow
s a

nd
 re

lie
s o

n t
he

 
‘ex

pe
rts

’ in
 va

rio
us

 fie
lds

 
wh

o c
an

 ad
dr

es
s a

nd
 

so
lve

 sp
ec

ial
 pr

ob
lem

s; 
•

Ma
int

ain
s p

ro
jec

t r
ec

or
ds

 
(w

or
kin

g p
ap

er
s, 

au
dit

 
tra

ils
); 

•
En

su
re

s t
ha

t h
igh

-p
rio

rity
 

wo
rk 

is 
ac

co
mp

lis
he

d 
wi

thi
n r

eq
uir

ed
 tim

eli
ne

s; 
•

Al
loc

ate
s t

as
k 

re
sp

on
sib

ilit
y i

n 
ap

pr
op

ria
te 

ar
ea

s t
o 

ap
pr

op
ria

te 
ind

ivi
du

als
 

(co
ns

ide
rin

g p
os

itiv
e a

nd
 

ne
ga

tiv
e i

mp
ac

t, a
nd

 
en

ha
nc

em
en

t o
f th

e 
ind

ivi
du

al’
s k

no
wl

ed
ge

 / 
sk

ills
); 

an
d  

•
Cl

ea
rly

 co
mm

un
ica

tes
 th

e 
pa

ra
me

ter
s o

f th
e 

de
leg

ate
d r

es
po

ns
ibi

lity
, 

inc
lud

ing
 de

cis
ion

-m
ak

ing
 

au
tho

rity
 an

d a
ny

 re
qu

ire
d 

ac
tio

ns
, c

on
str

ain
ts 

or
 

de
ad

lin
es

. 
4.

Di
sc

ip
lin

e S
pe

cif
ic 

Sk
ills

 
 Sh

ow
s a

 sa
tis

fa
ct

or
y l

ev
el 

of
 te

ch
ni

ca
l s

kil
l, 

kn
ow

led
ge

, e
xp

er
ien

ce
 an

d 
qu

ali
fic

at
io

ns
 

re
lev

an
t t

o 
th

e r
ol

e. 

•
Un

de
rta

ke
s r

ou
tin

e t
as

ks
 

as
 di

re
cte

d; 
an

d 
•

Is 
aw

ar
e o

f fa
cto

rs 
tha

t 
ma

y n
eg

ati
ve

ly 
im

pa
ct 

the
 

co
mp

let
ion

 of
 a 

job
. 

 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Un

de
rst

an
ds

 th
e 

tec
hn

ica
l la

ng
ua

ge
 of

 
the

 jo
b; 

•
Un

de
rst

an
ds

 th
e 

tec
hn

ica
l c

om
po

ne
nts

 
of 

the
 jo

b a
nd

 ha
s a

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Ap
pli

es
 sp

ec
ial

ist
 

kn
ow

led
ge

 to
 si

tua
tio

ns
, to

 
so

lve
 pr

ob
lem

s o
r 

en
ha

nc
e s

olu
tio

ns
; 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 
to 

lea
d t

he
 fu

nc
tio

n, 
cro

ss
-

fun
cti

on
all

y, 
wi

thi
n t

he
 

mu
nic

ipa
lity

; a
nd

 
•

An
tic

ipa
tes

 ev
en

ts,
 

sit
ua

tio
ns

 an
d i

nc
ide

nts
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so
un

d u
nd

er
sta

nd
ing

 of
 

sp
ec

ific
 pr

inc
ipl

es
; 

•
Ab

le 
to 

re
ad

 sc
he

ma
tic

 
dr

aw
ing

s a
nd

 ba
sic

 
de

sig
ns

; a
nd

 
•

Un
de

rst
an

ds
 th

e u
se

 
an

d a
pp

lic
ati

on
 of

 th
e 

ful
l ra

ng
e o

f a
pp

ro
pr

iat
e 

too
ls 

/ e
qu

ipm
en

t. 
 

•
Sh

ow
s s

ou
nd

 pr
ob

lem
 

so
lvi

ng
 sk

ills
 an

d 
an

aly
tic

al 
ab

ilit
y; 

•
En

su
re

s k
no

wl
ed

ge
 

tra
ns

fer
 an

d t
ra

ini
ng

 an
d 

me
nto

rin
g o

f m
or

e j
un

ior
 

sta
ff; 

an
d 

•
Ab

ilit
y t

o i
de

nti
fy 

tas
k 

sp
ec

ific
 pr

ob
lem

s a
nd

 
an

aly
se

 al
l fa

cto
rs 

tha
t 

inf
lue

nc
e t

he
 so

lut
ion

. 

tha
t m

ay
 im

pa
ct 

the
 w

or
k 

en
vir

on
me

nt 
an

d t
ak

es
 

co
rre

cti
ve

 ac
tio

n. 

FU
NC

TI
ON

AL
 C

OM
PE

TE
NC

IE
S 

1. 
Co

m
pi

lat
io

n 
of

 g
en

er
al 

an
d 

su
pp

lem
en

ta
ry

 
va

lu
at

io
n 

ro
lls

, m
ain

te
na

nc
e o

f v
alu

at
io

n 
ro

ll 
•

Co
lle

cts
 da

ta 
as

 
re

qu
ire

d; 
 

•
De

ter
mi

ne
s p

hy
sic

al 
loc

ati
on

s f
ro

m 
ma

ps
, 

pla
ns

 an
d d

ra
wi

ng
s; 

•
Co

nd
uc

ts 
ph

ys
ica

l 
ins

pe
cti

on
s; 

•
As

sis
ts 

in 
inf

or
ma

tio
n 

ma
na

ge
me

nt 
thr

ou
gh

 
the

 up
da

tin
g o

f 
ele

ctr
on

ic 
da

tab
as

es
, 

pla
ns

 an
d r

ec
or

ds
; 

•
De

ter
mi

ne
s t

he
 m

ar
ke

t 
va

lue
 of

 pr
op

er
tie

s 
un

de
r s

up
er

vis
ion

, 
ap

ply
ing

 th
e l

eg
isl

ati
ve

 
pr

es
cri

pts
;  

•
An

aly
se

s s
ale

s 
tra

ns
ac

tio
ns

; a
nd

 
•

Ide
nti

fie
s p

ro
pe

rtie
s 

tha
t m

us
t b

e t
he

 
su

bje
ct 

of 
su

pp
lem

en
tar

y 
va

lua
tio

ns
. 

•
De

mo
ns

tra
tes

 
fun

cti
on

al 
co

mp
ete

nc
ies

 in
 1;

  
•

As
se

mb
les

 da
ta 

in 
a c

on
str

uc
tiv

e 
ex

pr
es

sio
n o

f 
va

lue
; a

nd
  

•
Un

de
rta

ke
s 

re
sid

en
tia

l a
s w

ell
 

as
 ba

sic
 in

co
me

 
an

d c
os

t 
va

lua
tio

ns
. 

 
 

•
De

mo
ns

tra
tes

 
fun

cti
on

al 
co

mp
ete

nc
ies

 in
 1 

an
d 2

; 
•

Ap
pr

ov
es

 m
ar

ke
t 

va
lua

tio
ns

 pe
rfo

rm
ed

 
by

 su
bo

rd
ina

tes
; 

•
Co

nd
uc

ts 
re

se
ar

ch
 

int
o t

he
 ap

pli
ca

tio
n o

f 
va

lua
tio

n 
me

tho
do

log
ies

 an
d 

pr
oc

ed
ur

es
; 

•
Co

nd
uc

ts 
ma

rke
t 

an
aly

sis
 to

 de
ter

mi
ne

 
the

 ba
sis

 of
 va

lua
tio

n; 
•

De
ter

mi
ne

s 
me

tho
do

log
ies

 fo
r 

va
lua

tio
ns

 of
 al

l 
pr

op
er

tie
s; 

•
En

su
re

s 
su

pp
lem

en
tar

y 
va

lua
tio

ns
 an

d 
re

vie
ws

 ar
e d

on
e a

nd
 

ma
int

ain
s t

he
 

va
lua

tio
n r

oll
; a

nd
 

•
De

mo
ns

tra
tes

 
fun

cti
on

al 
co

mp
ete

nc
ies

 in
 1 

to 
3; 

 
•

De
sig

na
tes

 as
sis

tan
t 

mu
nic

ipa
l v

alu
er

s a
nd

 
da

ta 
co

lle
cto

rs 
an

d 
as

sig
ns

 th
em

 
ap

pr
op

ria
te 

fun
cti

on
s; 

 
•

De
ve

lop
s, 

tes
ts 

an
d 

im
ple

me
nts

 
ap

pr
op

ria
te 

me
tho

ds
 

an
d a

pp
ro

ac
he

s o
f 

va
lua

tio
n t

o k
ee

p 
ab

re
as

t o
f n

ew
 

de
ve

lop
me

nts
; 

•
De

ve
lop

s, 
tes

ts 
an

d 
im

ple
me

nts
 

ap
pr

op
ria

te 
me

tho
ds

 
an

d a
pp

ro
ac

he
s o

f 
ma

ss
 va

lua
tio

n 
tec

hn
iqu

es
, in

clu
din

g 
inf

or
ma

tio
n 

tec
hn

olo
gy

; 
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•
Mo

nit
or

s a
nd

 en
su

re
s 

ad
he

re
nc

e t
o 

va
lua

tio
n s

tan
da

rd
s 

an
d l

eg
isl

ati
ve

 
pr

es
cri

pts
. 

 

•
Ma

na
ge

s t
he

 
co

mp
ila

tio
n o

f 
Ge

ne
ra

l a
nd

 
Su

pp
lem

en
tar

y 
Va

lua
tio

n R
oll

s a
nd

 
en

su
re

s t
im

eo
us

 
co

mp
let

ion
 in

 lin
e 

wi
th 

leg
isl

ati
on

; 
•

En
su

re
s t

ha
t th

e 
va

lua
tio

n r
oll

 is
 

ac
cu

ra
te 

an
d 

co
mp

let
e; 

 
•

En
su

re
s t

ha
t 

co
py

rig
ht 

of 
va

lua
tio

n 
ro

lls
 an

d r
ela

ted
 da

ta 
an

d d
oc

um
en

ts 
ve

sts
 

in 
the

 m
un

ici
pa

lity
 in

 
lin

e w
ith

 s8
5 o

f th
e 

Mu
nic

ipa
l P

ro
pe

rty
 

Ra
tes

 A
ct 

(M
PR

A)
;  

•
Ma

na
ge

s t
he

 
de

ve
lop

me
nt,

 
im

ple
me

nta
tio

n a
nd

 
ma

na
ge

me
nt 

of 
a 

co
mp

re
he

ns
ive

, 
int

eg
ra

ted
 an

d s
ec

ur
e 

ma
ss

 va
lua

tio
n 

inf
or

ma
tio

n s
ys

tem
, 

or
 an

y o
the

r s
ec

ur
e 

va
lua

tio
n r

oll
 

ma
na

ge
me

nt 
sy

ste
m 

tha
t in

ter
fac

es
 w

ith
 

the
 re

lev
an

t in
ter

na
l 

mu
nic

ipa
l s

ys
tem

s; 
•

Ce
rtif

ies
 th

e v
alu

ati
on

 
ro

ll i
n l

ine
 w

ith
 th

e 
MP

RA
; a

nd
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•
Su

bm
its

 m
on

thl
y 

re
po

rts
 as

 re
qu

ire
d t

o 
the

 m
un

ici
pa

l 
ma

na
ge

r o
n t

he
 

ge
ne

ra
l v

alu
ati

on
 of

 
pr

op
er

tie
s. 

 
2. 

Ma
na

ge
m

en
t o

f o
bj

ec
tio

ns
 an

d 
ap

pe
als

  
•

As
sis

ts 
wi

th 
the

 re
po

sit
or

y 
of 

ob
jec

tio
ns

 an
d a

pp
ea

ls;
 

an
d 

•
As

sis
ts 

wi
th 

the
 po

sti
ng

 of
 

ob
jec

tio
n a

nd
 ap

pe
al 

ou
tco

me
s. 

 

•
De

mo
ns

tra
tes

 
fun

cti
on

al 
co

mp
ete

nc
ies

 in
 1;

 
•

Pr
ep

ar
es

 th
e 

re
as

on
s f

or
 th

e 
de

cis
ion

s t
ak

en
 on

 
ob

jec
tio

ns
 lo

dg
ed

; 
an

d 
•

Pr
ep

ar
es

 ev
ide

nc
e t

o 
be

 su
bm

itte
d t

o t
he

 
Ap

pe
al 

Bo
ar

d t
o 

mo
tiv

ate
 va

lua
tio

ns
. 

•
De

mo
ns

tra
tes

 fu
nc

tio
na

l 
co

mp
ete

nc
ies

 in
 2 

to 
3; 

•
En

su
re

s c
or

re
ctn

es
s o

f 
the

 re
as

on
s f

or
 de

cis
ion

s 
tak

en
 on

 ob
jec

tio
ns

 
lod

ge
d; 

•
En

su
re

s c
or

re
ctn

es
s o

f 
ev

ide
nc

e t
o b

e s
ub

mi
tte

d 
to 

the
 A

pp
ea

l B
oa

rd
 to

 
mo

tiv
ate

 va
lua

tio
ns

; 
•

Lia
ise

s a
nd

 
co

mm
un

ica
tes

 w
ith

 th
e 

re
lev

an
t s

tak
eh

old
er

s 
an

d c
lie

nts
 re

ga
rd

ing
 

ob
jec

tio
ns

 an
d a

pp
ea

ls;
 

•
En

su
re

s t
he

 co
rre

ctn
es

s 
an

d c
om

ple
ten

es
s o

f 
de

cis
ion

s o
n s

ec
tio

n 7
8 

re
vie

ws
 be

for
e r

efe
rra

l to
 

the
 m

un
ici

pa
l v

alu
er

; 
•

En
su

re
s 

ad
jus

tm
en

ts/
ad

dit
ion

s t
o 

va
lua

tio
n r

oll
 ar

e e
ffe

cte
d 

in 
lin

e w
ith

 th
e l

eg
isl

ati
ve

 
pr

es
cri

pts
; a

nd
 

•
Su

bm
its

 al
l c

om
pu

lso
ry 

re
vie

ws
 an

d a
pp

ea
ls 

to 
the

 ap
pe

al 
bo

ar
d a

s 
re

qu
ire

d. 

•
De

mo
ns

tra
tes

 fu
nc

tio
na

l 
co

mp
ete

nc
ies

 in
 2 

to 
3; 

 
•

Pr
ov

ide
s e

xp
er

t 
va

lua
tio

n a
dv

ice
 to

 th
e 

mu
nic

ipa
lity

 an
d t

he
 

Ap
pe

al 
Bo

ar
d a

nd
 in

 
liti

ga
tio

n m
att

er
s; 

•
De

cid
es

 on
 ob

jec
tio

ns
 

an
d s

ec
tio

n 7
8 r

ev
iew

s 
in 

lin
e w

ith
 th

e p
ro

vis
ion

s 
of 

the
 M

PR
A;

 
•

No
tifi

es
 ob

jec
tor

s a
nd

 
aff

ec
ted

 pa
rtie

s o
f 

his
/he

r d
ec

isi
on

s a
nd

 
ad

jus
tm

en
ts 

to 
the

 
va

lua
tio

n r
oll

; a
nd

 
•

En
su

re
s t

ha
t a

ll A
pp

ea
l 

Bo
ar

d a
nd

 C
ou

rt 
de

cis
ion

s a
re

 
im

ple
me

nte
d i

n l
ine

 w
ith

 
the

 M
PR

A.
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3. 
In

fo
rm

at
io

n 
Ma

na
ge

m
en

t 
 Th

e g
at

he
rin

g 
an

d 
an

aly
sis

 o
f d

at
a, 

in
 o

rd
er

 to
 

co
m

pi
le 

a G
en

er
al 

or
 S

up
pl

em
en

ta
ry

 V
alu

at
io

n 
ro

ll  

•
Ob

tai
ns

 / e
xtr

ac
ts 

da
ta 

fro
m 

sp
ec

ific
 so

ur
ce

s a
s 

pe
r r

eq
ue

sts
, fr

om
 e.

g. 
sp

re
ad

sh
ee

ts 
an

d 
da

tab
as

es
 as

 ap
pr

op
ria

te;
 

•
Ch

ec
ks

 da
ta 

as
 it 

is 
en

ter
ed

 fo
r o

bv
iou

s e
rro

rs;
 

an
d 

•
Fo

rm
ali

se
s a

nd
 en

ha
nc

es
 

tem
pla

tes
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Pe

rfo
rm

s d
ata

 an
aly

sis
 

in 
mo

nit
or

ing
 an

d 
re

po
rtin

g t
em

pla
tes

 
ch

ec
kin

g f
or

 an
om

ali
es

 
tha

t is
 in

dic
ati

ve
 of

 
ob

vio
us

 er
ro

rs 
or

 
co

nc
er

ns
; 

•
Ide

nti
fie

s c
on

ce
rn

s a
nd

 
im

pr
ov

em
en

t a
re

as
 th

at 
ne

ed
 to

 be
 ad

dr
es

se
d 

in 
ter

ms
 of

 m
on

ito
rin

g 
da

ta;
 

•
Ma

na
ge

s t
he

 ce
ntr

al 
re

po
sit

or
y a

nd
 

do
cu

me
nts

; 
•

Sh
ow

s a
n a

bil
ity

 to
 

tra
ns

lat
e d

ata
 in

to 
me

an
ing

ful
 in

for
ma

tio
n; 

•
En

su
re

s t
ha

t d
ata

 is
 

ca
ptu

re
d i

n t
he

 
ap

pr
op

ria
te 

for
ma

t; a
nd

 
•

Di
sp

lay
s t

ho
ro

ug
h 

un
de

rst
an

din
g o

f th
e 

so
ftw

ar
e a

nd
 su

bje
ct 

ma
tte

r. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Ab
le 

to 
an

aly
se

 an
d 

ide
nti

fy 
po

ten
tia

l 
sig

nif
ica

nt 
ris

ks
 fr

om
 

kn
ow

n r
isk

 so
ur

ce
s i

n 
or

de
r t

o p
ro

mp
t 

ma
na

ge
me

nt 
on

 th
e 

ide
nti

fic
ati

on
 an

d 
mi

tig
ati

on
 th

er
eo

f; 
•

Do
cu

me
nts

 re
po

rtin
g 

inf
or

ma
tio

n i
n r

eq
uir

ed
 

for
ma

ts 
an

d c
ate

go
rie

s i
n 

or
de

r t
o a

ss
ist

 se
nio

r 
va

lue
r a

nd
 m

an
ag

em
en

t 
wi

th 
the

 an
aly

zin
g a

nd
 

int
er

pr
eti

ng
 an

d o
f 

qu
ar

ter
ly 

ris
k t

re
nd

s a
s 

we
ll a

s g
ap

s a
nd

 
du

pli
ca

tio
ns

;  
•

Qu
ali

ty 
ch

ec
ks

 da
ta 

en
ter

ed
 in

to 
ma

na
ge

me
nt 

so
ftw

ar
e a

nd
 ex

tra
ct 

ac
cu

ra
te 

re
po

rts
; 

•
Di

sp
lay

s c
re

ati
vit

y i
n t

he
 

pr
es

en
tat

ion
 of

 da
ta 

to 
me

et 
cli

en
t r

eq
ue

sts
; 

•
De

mo
ns

tra
tes

 th
e a

bil
ity

 
to 

br
ea

k d
ow

n c
om

ple
x 

pr
ob

lem
s i

nto
 m

an
ag

ea
ble

 
pa

rts
 an

d i
de

nti
fy 

so
lut

ion
s; 

•
An

tic
ipa

tes
 ev

en
ts,

 
sit

ua
tio

ns
 an

d i
nc

ide
nts

 
tha

t m
ay

 im
pa

ct 
on

 th
e 

op
er

ati
on

 of
 th

e s
ys

tem
; 

an
d 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ma

na
ge

s, 
re

vie
ws

 an
d 

an
aly

se
s i

nfo
rm

ati
on

 an
d 

re
ac

he
s c

on
clu

sio
ns

; 
•

Dr
aft

s /
 R

ev
iew

s r
ep

or
ts 

an
d c

on
clu

de
 on

 re
su

lts
 

ob
tai

ne
d; 

•
Ma

int
ain

s v
ar

iou
s 

ele
ctr

on
ic 

pa
ck

ag
es

 an
d 

sy
ste

ms
 re

qu
ire

d f
or

 
va

lua
tio

n m
an

ag
em

en
t; 

•
En

su
re

s i
nte

gr
ati

on
 w

ith
 

the
 de

ve
lop

me
nt 

& 
ur

ba
n 

pla
nn

ing
 an

d b
illi

ng
; 

•
De

ve
lop

s o
pe

ra
tin

g r
ule

s 
an

d p
ro

ce
du

re
s f

or
 

sy
ste

ms
; 

•
An

aly
se

s b
us

ine
ss

 ne
ed

s 
an

d c
on

tin
uo

us
ly 

ev
alu

ate
s t

he
 

eff
ec

tiv
en

es
s o

f 
inf

or
ma

tio
n s

ys
tem

s t
o 

me
et 

the
 bu

sin
es

s 
re

qu
ire

me
nts

; 
•

Mo
nit

or
s t

re
nd

s a
nd

 
de

ve
lop

me
nts

 w
ith

 
re

ga
rd

s t
o i

nfo
rm

ati
on

 
sy

ste
ms

 an
d s

ho
ws

 an
 

ab
ilit

y t
o c

on
sid

er
 

im
pli

ca
tio

ns
 an

d 
co

ns
eq

ue
nc

es
 fo

r t
he

 
mu

nic
ipa

lity
; 

•
Ke

ep
s a

br
ea

st 
of 

lat
es

t 
de

ve
lop

me
nts

 w
ith

in 
va

lua
tio

n m
eth

od
olo

gie
s 

an
d C

AM
A 

ap
pli

ca
tio

ns
; 
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•
An

aly
se

s a
nd

 in
ter

pr
ets

 
da

ta 
an

d p
ro

du
ce

s 
str

ate
gic

 re
po

rts
 fo

r 
inc

or
po

ra
tio

n i
nto

 
ex

ec
uti

ve
 pr

oc
es

se
s. 

 
 

•
Mo

nit
or

s p
ro

ce
ss

es
 an

d 
ide

nti
fie

s p
ote

nti
al 

sh
or

tco
mi

ng
s o

f c
ur

re
nt 

sy
ste

ms
/pr

oc
es

se
s –

 
ma

ke
s r

ec
om

me
nd

ati
on

s 
to 

all
ev

iat
e i

ss
ue

s; 
•

En
ga

ge
s a

cro
ss

 
mu

nic
ipa

liti
es

 to
 id

en
tify

 
an

d s
ha

re
s b

es
t p

ra
cti

ce
 

an
d c

riti
ca

l k
no

wl
ed

ge
; 

an
d 

•
Cr

ea
tes

 a 
cu

ltu
re

 w
he

re
 

sta
ff f

ee
l e

mp
ow

er
ed

 to
 

se
ek

 an
d s

ha
re

 
kn

ow
led

ge
.  

 
4. 

Pr
oj

ec
t M

an
ag

em
en

t 
 Ab

ilit
y t

o 
pl

an
, c

o-
or

di
na

te
 an

d 
co

nt
ro

l t
he

 ta
sk

s 
of

 se
lf 

an
d 

ot
he

rs
 in

 th
e d

eli
ve

ry
, o

pe
ra

tio
ns

 an
d 

m
ain

te
na

nc
e o

f i
nf

ra
st

ru
ct

ur
e a

nd
 o

th
er

 ta
sk

s, 
to

 
th

e r
eq

ui
re

d 
sp

ec
ifi

ca
tio

n 
an

d 
wi

th
in

 b
ud

ge
t a

nd
 

sc
he

du
le.

 

•
Pa

rtic
ipa

tes
 in

 th
e 

as
sig

ne
d t

as
ks

 to
 th

e 
ag

re
ed

 st
an

da
rd

s 
(co

mp
let

es
 w

or
k w

ith
in 

the
 

sc
op

e o
f th

e t
er

ms
 of

 
re

fer
en

ce
); 

an
d 

•
Pr

ior
itis

es
 ac

tiv
itie

s 
eff

ec
tiv

ely
 to

 en
su

re
 th

at 
tas

ks
 ar

e c
om

ple
ted

 w
ith

in 
sc

he
du

le.
  

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Ma

na
ge

s t
he

 in
pu

ts 
of 

su
bo

rd
ina

te 
pe

rso
nn

el;
 

•
Co

or
din

ate
s 

pr
ep

ar
ati

on
 of

 pr
oje

ct 
do

cu
me

nta
tio

n; 
an

d 
•

Pr
ior

itis
es

 ac
tiv

itie
s t

o 
en

su
re

 th
at 

pr
oje

ct 
is 

co
mp

let
ed

 w
ith

in 
sc

he
du

le.
  

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Pr
ep

ar
es

, c
o-

or
din

ate
s 

an
d m

on
ito

rs 
a p

ro
jec

t 
ini

tia
tio

n p
ro

gr
am

me
; 

•
Ma

na
ge

s m
ult

ipl
e p

ro
jec

ts 
to 

ag
re

ed
 st

an
da

rd
s; 

•
Pr

ior
itis

es
 m

ult
ipl

e 
re

so
ur

ce
s t

o m
ee

t 
co

mp
eti

ng
 de

ad
lin

es
; 

•
Es

tab
lis

he
s p

ro
jec

t b
rie

f, 
ob

jec
tiv

es
, p

rio
riti

es
, 

co
ns

tra
int

s, 
as

su
mp

tio
ns

 
an

d s
tra

teg
ies

; 
•

Fin
ali

se
s a

nd
 ap

pr
ov

es
 

pr
oje

ct 
do

cu
me

nta
tio

n; 
 

•
En

su
re

s c
om

pli
an

ce
 w

ith
 

bu
dg

eta
ry 

re
qu

ire
me

nts
; 

•
De

ter
mi

ne
s t

he
 

pr
oc

ur
em

en
t / 

ten
de

r 
po

lic
y f

or
 th

e p
ro

jec
t; a

nd
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

•
Ma

na
ge

s m
ult

idi
sc

ipl
ina

ry 
pr

oje
cts

 an
d p

ro
gr

am
me

s; 
•

Ma
na

ge
s t

he
 pr

oje
ct 

re
qu

ire
me

nts
 of

 hi
gh

ly 
co

mp
lex

 ca
pit

al 
bu

dg
et 

ba
se

d p
ro

jec
ts 

/ 
pr

og
ra

mm
es

; 
•

En
su

re
s s

tak
eh

old
er

 
co

mm
un

ica
tio

n; 
•

Fin
ali

se
s p

ro
jec

t c
on

ce
pt 

an
d f

ea
sib

ilit
y; 

 
•

Ma
na

ge
s, 

co
-o

rd
ina

tes
 

an
d i

nte
gr

ate
s p

ro
ce

ss
es

 
wi

thi
n t

he
 pr

oje
ct 

sc
op

e, 
tim

e, 
co

st 
an

d q
ua

lity
 

pa
ra

me
ter

s; 
•

De
fin

es
 ro

les
 an

d 
re

sp
on

sib
ilit

ies
 fo

r p
ro

jec
t 

tea
m 

me
mb

er
s a

nd
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•
Ma

na
ge

s r
es

ou
rce

s t
o 

ac
hie

ve
 th

e p
ro

jec
t 

ob
jec

tiv
es

.  
 

cle
ar

ly 
co

mm
un

ica
tes

 
ex

pe
cta

tio
ns

; a
nd

 
•

Se
ts 

an
d m

an
ag

es
 

se
rvi

ce
 le

ve
l a

gr
ee

me
nts

 
wi

th 
ex

ter
na

l s
er

vic
e 

pr
ov

ide
rs.

 
  

5. 
Fi

na
nc

ial
 M

an
ag

em
en

t 
 Di

sp
lay

s a
n 

aw
ar

en
es

s o
f b

ud
ge

ta
ry

 co
ns

tra
in

ts
 

an
d 

op
er

at
es

 p
ru

de
nt

ly 
wi

th
in

 fi
na

nc
ial

 lim
its

. 

•
No

t a
pp

lic
ab

le.
 

•
No

t a
pp

lic
ab

le.
 

•
Un

de
rst

an
ds

 an
d w

eig
hs

 
up

 fin
an

cia
l im

pli
ca

tio
ns

 of
 

va
lua

tio
n p

ro
ce

ss
es

; 
•

Ad
he

re
s t

o S
up

ply
 C

ha
in 

ma
na

ge
me

nt 
pr

oc
es

se
s 

wh
en

 pr
oc

ur
ing

 ex
ter

na
l 

se
rvi

ce
s; 

•
De

ve
lop

s c
or

re
cti

ve
 

me
as

ur
es

/ac
tio

ns
 to

 
en

su
re

 ef
fic

ien
t u

se
 of

 
fin

an
cia

l re
so

ur
ce

s; 
an

d 
•

Int
er

pr
ets

 fin
an

cia
l 

sta
tem

en
ts.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
3; 

•
Un

de
rst

an
ds

 fin
an

cia
l 

sta
tem

en
ts 

an
d t

he
ir 

ap
pli

ca
bil

ity
 to

 va
lua

tio
ns

; 
an

d 
•

Al
ign

s e
xp

en
dit

ur
e t

o 
bu

dg
ets

 an
d c

as
h f

low
 

pr
oje

cti
on

s. 

PU
BL

IC
 S

ER
VI

CE
 O

RI
EN

TA
TI

ON
 C

OM
PE

TE
NC

IE
S 

1.
In

te
rp

er
so

na
l R

ela
tio

ns
hi

ps
 

 Th
e a

bi
lit

y t
o 

es
ta

bl
ish
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m
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ra
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s l
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 w

hic
h m

igh
t 

ca
us

e s
etb

ac
ks

 or
 

fai
lur

es
; a

nd
 

•
Pr

oa
cti

ve
ly 

for
ec

as
t r

isk
s 

an
d m

itig
ate

 ac
co

rd
ing

ly.
  

 
3.

Ch
an

ge
 R

ea
di

ne
ss

 
 Th

e a
bi

lit
y t

o 
in

no
va

te
 an

d 
ch

all
en

ge
 th

e s
ta

tu
s 

qu
o 

an
d 

th
e a

bi
lit

y t
o 

co
pe

 w
ith

 ch
an

ge
 d

riv
en

 b
y 

ot
he

rs
.  

•
Sh

ow
s a

 w
illi

ng
ne

ss
 to

 
lea

rn
; a

nd
 

•
Co

pe
s e

ffe
cti

ve
ly 

wi
th 

ch
an

ge
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Op

en
 to

 ne
w 

ide
as

 an
d 

wa
ys

 of
 do

ing
 th

ing
s; 

an
d 

•
Lo

ok
s f

or
 be

tte
r w

ay
s 

of 
do

ing
 th

ing
s. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; a
nd

 
•

Pr
om

ote
s c

ha
ng

e a
s a

n 
op

po
rtu

nit
y r

ath
er

 th
an

 a 
thr

ea
t a

nd
 ac

ts 
as

 a 
ro

le 
mo

de
l in

 m
ob

ilis
ing

 te
am

 
me

mb
er

s t
ow

ar
ds

 
ch

an
ge

. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; a

nd
 

•
Re

co
gn

ise
s w

he
n c

ha
ng

e 
is 

ne
ce

ss
ar

y, 
de

ve
lop

s a
 

ch
an

ge
 im

ple
me

nta
tio

n 
str

ate
gy

. 
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4.
Le

ar
ni

ng
 O

rie
nt

at
io

n 
 Th

e w
illi

ng
ne

ss
 an

d 
m

ot
iva

tio
n 

to
 le

ar
n,

 ac
qu

ire
 

kn
ow

led
ge

, d
ev

elo
p 

in
sig

ht
 an

d 
fo

cu
s o

n 
co

nt
in

uo
us

 se
lf-

im
pr

ov
em

en
t. 

•
Sh

ow
s w

illi
ng

ne
ss

 to
 le

ar
n 

ne
w 

thi
ng

s a
nd

 ac
qu

ire
 

kn
ow

led
ge

. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Un

de
rst

an
ds

 ow
n 

str
en

gth
s a

nd
 

we
ak

ne
ss

es
 an

d t
ak

es
 

ac
tio

n t
o c

los
e 

kn
ow

led
ge

 / s
kil

ls 
ga

p; 
 

•
Se

ek
s o

ng
oin

g s
up

po
rt 

for
 ow

n l
im

ita
tio

ns
 (e

.g.
 

fro
m 

co
ac

h o
r m

en
tor

); 
an

d 
•

En
ga

ge
s i

n r
eg

ula
r 

ex
ter

na
l a

cti
vit

ies
. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; a
nd

 
•

Re
ma

ins
 ab

re
as

t o
f 

ch
an

ge
s i

n t
he

 se
cto

r. 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 

•
Re

ma
ins

 ab
re

as
t w

ith
 

ch
an

ge
s a

nd
 in

itia
tiv

es
 in

 
the

 se
cto

r a
nd

 lo
ok

s f
or

 
wa

ys
 to

 co
op

er
ate

 an
d 

int
eg

ra
te;

 an
d 

•
Pr

om
ote

s b
es

t p
ra

cti
ce

. 

5.
Co

gn
iti

ve
 A

bi
lit

y 
 Th

e a
bi

lit
y t

o 
ga

th
er

 in
fo

rm
at

io
n,

 an
aly

se
 is

su
es

 
an

d 
de

al 
wi

th
 co

m
pl

ex
ity

 an
d 

am
bi

gu
ity

. S
ho

ws
 

lo
ng

-te
rm

 th
in

kin
g,

 fo
llo

ws
 th

ro
ug

h 
in

 a 
lo

gi
ca

l 
m

an
ne

r, 
aw

ar
e o

f c
on

se
qu

en
ce

s a
nd

 
im

pl
ica

tio
ns

.  I
s a

bl
e t

o 
se

e t
he

 ‘B
ig

ge
r P

ict
ur

e’.
 

•
St

ro
ng

 at
ten

tio
n t

o d
eta

il; 
an

d 
•

W
or

ks
 w

ith
in 

a r
ela

tiv
ely

 
str

uc
tur

ed
 en

vir
on

me
nt.

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

mo
ns

tra
tes

 lo
gic

al,
 

co
ns

eq
ue

nti
al 

thi
nk

ing
;  

•
De

ve
lop

s n
ew

 w
ay

s t
o 

so
lve

 pr
ob

lem
s; 

an
d 

•
De

mo
ns

tra
tes

 st
ro

ng
 

an
aly

tic
al 

re
as

on
ing

. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

De
als

 ef
fec

tiv
ely

 w
ith

 
am

big
uit

y a
nd

 
un

ce
rta

int
y; 

•
Ab

le 
to 

ba
lan

ce
 de

tai
l 

or
ien

tat
ion

 w
ith

 bi
g p

ict
ur

e 
thi

nk
ing

; 
•

Lo
ok

s b
ey

on
d t

he
 ob

vio
us

 
an

d d
oe

s n
ot 

sto
p a

t th
e 

firs
t s

olu
tio

n; 
an

d 
•

Pr
ob

es
 de

ep
ly 

an
d 

co
ns

ide
rs 

co
ns

eq
ue

nc
es

 
an

d r
isk

s a
tta

ch
ed

 to
 

ac
tio

ns
. 

   

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 t

o 3
; 

•
De

als
 w

ith
 hi

gh
 le

ve
ls 

of 
co

mp
lex

ity
 an

d c
lar

ifie
s 

iss
ue

s f
or

 ot
he

rs;
 

•
Co

me
s u

p w
ith

 cr
ea

tiv
e 

an
d u

niq
ue

 id
ea

s; 
•

Co
ns

ide
rs 

alt
er

na
tiv

es
; 

an
d 

•
Th

ink
s o

ut 
of 

the
 bo

x. 
 

MA
NA

GE
ME

NT
/L

EA
DE

RS
HI

P 
CO

MP
ET

EN
CI

ES
 

1.
Im

pa
ct

 an
d 

In
flu

en
ce

 
 

•
Ma

ke
s p

os
itiv

e i
mp

ac
t a

nd
 

co
me

s a
cro

ss
 as

 co
nfi

de
nt 

pr
ofe

ss
ion

al.
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1 t

o 3
; 
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Th
e a

bi
lit

y t
o 

in
sp

ire
 a 

po
sit

ive
 at

tit
ud

e i
n 

ot
he

rs
 

an
d 

be
 ab

le 
to

 in
flu

en
ce

 o
th

er
s e

ffe
ct

ive
ly.

 
  

•
Mo

tiv
ate

s s
ub

or
din

ate
s 

to 
ac

co
mp

lis
h t

as
ks

; 
•

Ha
s c

re
dib

ilit
y w

ith
 

sta
ff, 

ma
na

ge
me

nt 
an

d 
sta

ke
ho

lde
rs;

 an
d 

 
•

Co
nv

inc
es

 ex
ec

uti
ve

 / 
se

nio
rs 

of 
vie

wp
oin

ts 
or

 pr
op

os
als

 w
ith

 
as

sis
tan

ce
 of

 ot
he

rs 
in 

au
tho

rity
. 

 

•
Ab

le 
to 

us
e a

 w
ide

 ra
ng

e 
of 

int
er

pe
rso

na
l s

tyl
es

 
an

d c
om

mu
nic

ati
on

 
me

tho
ds

 to
 ga

in 
ag

re
em

en
t o

r a
cc

ep
tan

ce
 

on
 pr

op
os

als
; 

•
Ta

ctf
ull

y c
on

fro
nts

 an
d 

co
rre

cts
 ot

he
rs 

wh
en

 
ne

ce
ss

ar
y; 

•
Is 

ca
lle

d u
po

n t
o m

ed
iat

e 
co

nfl
ict

s a
nd

 
dis

ag
re

em
en

ts;
 

•
Sh

ow
s s

tre
ng

th 
of 

ch
ar

ac
ter

 m
ain

tai
nin

g 
pe

rfo
rm

an
ce

 un
de

r 
du

re
ss

 an
d p

re
ss

ur
e; 

an
d 

•
De

mo
ns

tra
tes

 ca
lm

 
ar

ou
nd

 ad
ve

rsi
ty.

 

•
Pe

rsu
ad

es
 po

liti
ca

l h
ea

ds
 

to 
ad

op
t a

nd
 im

ple
me

nt 
re

su
lts

 / o
utc

om
es

 of
 

pr
oje

ct;
  

•
Ga

ins
 su

pp
or

t b
y 

ca
pit

ali
zin

g o
n 

un
de

rst
an

din
g o

f p
oli

tic
al 

for
ce

s a
ffe

cti
ng

 th
e 

or
ga

niz
ati

on
;  

•
Ab

le 
to 

ma
ke

 un
po

pu
lar

 
de

cis
ion

s i
f it

 is
 in

 th
e 

be
st 

int
er

es
ts 

of 
the

 
or

ga
nis

ati
on

; a
nd

 
•

Us
es

 an
 in

 de
pth

 
un

de
rst

an
din

g o
f th

e 
int

er
ac

tio
ns

 w
ith

in 
a 

gr
ou

p t
o m

ov
e t

ow
ar

ds
 a 

sp
ec

ific
 ag

en
da

. 
2.

Te
am

 O
rie

nt
at

io
n 

 Th
e c

ap
ac

ity
 to

 p
ro

m
ot

e a
 co

op
er

at
ive

 cl
im

at
e, 

un
de

rs
ta

nd
 g

ro
up

 d
yn

am
ics

 an
d 

ap
pl

y 
ap

pr
op

ria
te

 fa
cil

ita
tio

n 
te

ch
ni

qu
es

 in
 w

or
kin

g 
wi

th
 o

th
er

s t
o 

ac
hi

ev
e a

 sh
ar

ed
 g

oa
l.  

•
Co

op
er

ate
s a

nd
 w

or
ks

 w
ell

 
wi

th 
oth

er
 te

am
 m

em
be

rs;
 

•
Ac

tiv
ely

 pa
rtic

ipa
tes

 in
 te

am
 

ac
tiv

itie
s; 

an
d 

•
Sh

ow
s c

on
sid

er
ati

on
 

tow
ar

ds
 ot

he
rs.

 
  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 
1; 

•
Sh

ow
s i

nit
iat

ive
 an

d 
co

nfi
de

nc
e i

n d
ea

lin
g 

wi
th 

oth
er

s; 
•

Ab
le 

to 
wo

rk 
in 

a m
ult

i-
dis

cip
lin

ar
y t

ea
m;

 an
d 

•
Sh

ar
es

 in
for

ma
tio

n a
nd

 
co

lla
bo

ra
tes

 ea
sil

y w
ith

 
oth

er
s. 

  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

an
d 2

; 
•

Fo
ste

rs 
a s

tro
ng

 se
ns

e o
f 

tea
m 

be
lon

gin
g; 

•
Co

ntr
ibu

tes
 to

wa
rd

s 
po

sit
ive

 cl
im

ate
 w

ith
in 

tea
m;

 an
d 

•
Inv

olv
es

 an
d e

mp
ow

er
s 

tea
m 

in 
se

ttin
g a

nd
 

ac
hie

vin
g g

oa
ls.

  
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 1
 

to 
3; 

 
•

Bu
ild

s t
ea

m 
sp

irit
 an

d 
co

he
sio

n a
cro

ss
 fu

nc
tio

na
l 

bo
un

da
rie

s i
n t

he
 

re
sp

ec
tiv

e d
ep

ar
tm

en
ts;

 
•

En
co

ur
ag

es
 te

am
 

ap
pr

oa
ch

 to
 pr

ob
lem

 
so

lvi
ng

;  
•

Re
co

gn
ise

s a
nd

 re
sp

ec
ts 

the
 va

lue
 of

 di
ve

rse
 vi

ew
s; 

an
d 

•
Dr

aw
s o

n d
ive

rse
 

ba
ck

gr
ou

nd
s, 

sk
ills

 an
d 

kn
ow

led
ge

 of
 te

am
 

me
mb

er
s. 
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3.
Co

ac
hi

ng
 an

d 
Me

nt
or

in
g 

 Th
e 

ab
ilit

y 
to

 a
ss

es
s 

sk
ills

, p
er

fo
rm

an
ce

, a
nd

 
po

te
nt

ial
 o

f s
ub

or
di

na
te

s a
nd

 to
 en

co
ur

ag
e t

he
ir 

de
ve

lo
pm

en
t w

ith
 th

e 
vie

w 
of

 o
pt

im
isi

ng
 th

eir
 

ta
len

t a
nd

 p
ot

en
tia

l. 

•
NA

 
  

•
Sh

ar
es

 kn
ow

led
ge

 an
d 

inf
or

ma
tio

n w
ith

 pe
er

s 
an

d s
ub

or
din

ate
s. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

l 2
; 

•
Ar

tic
ula

tes
 ta

sk
s a

nd
 

ex
pe

cta
tio

ns
 an

d s
ets

 
re

ali
sti

c s
tan

da
rd

s; 
•

An
tic

ipa
tes

 m
ist

ak
es

 an
d 

fre
ely

 of
fer

s a
ss

ist
an

ce
 

wi
tho

ut 
be

ing
 ov

er
be

ar
ing

; 
•

Di
ag

no
se

s p
er

for
ma

nc
e 

iss
ue

s a
nd

 de
ter

mi
ne

s 
ap

pr
op

ria
te 

de
ve

lop
me

nta
l 

int
er

ve
nti

on
 to

 su
it t

he
 

ind
ivi

du
als

 le
ar

nin
g s

tyl
e; 

•
Re

co
gn

ise
s t

he
 ne

ed
 fo

r 
an

d p
ro

vid
es

 in
div

idu
als

 
wi

th 
gu

ida
nc

e o
n h

ow
 to

 
ha

nd
le 

ne
w 

or
 di

ffic
ult

 
sit

ua
tio

ns
; 

•
Ab

ilit
y t

o u
nd

er
sta

nd
 th

e 
un

de
rly

ing
 ca

us
es

 fo
r n

on
 

or
 po

or
 pe

rfo
rm

an
ce

 an
d t

o 
pr

ov
ide

 th
e a

pp
ro

pr
iat

e 
su

pp
or

t; 
•

Se
ts 

ch
all

en
gin

g t
as

ks
 th

at 
str

etc
h i

nd
ivi

du
als

’ a
bil

itie
s 

an
d s

elf
-co

nfi
de

nc
e; 

•
Ac

tiv
ely

 re
ne

ws
 ow

n 
pe

rso
na

l a
nd

 pr
ofe

ss
ion

al 
sk

ills
 an

d a
pp

lie
s t

he
m 

in 
a 

pr
od

uc
tiv

e w
ay

 in
 th

e w
or

k 
en

vir
on

me
nt;

 an
d 

•
Un

de
rst

an
ds

 re
qu

ire
me

nts
 

for
 pr

ofe
ss

ion
al 

de
ve

lop
me

nt 
of 

sta
ff. 

  

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
2 

to 
3; 

•
Me

nto
rs 

by
 in

ve
sti

ng
 

ad
eq

ua
te 

tim
e a

nd
 ef

for
t in

 
co

un
se

llin
g a

nd
 co

ac
hin

g 
su

bo
rd

ina
tes

 an
d 

su
bo

rd
ina

te 
lea

de
rs;

 
•

Ac
tiv

ely
 in

vo
lve

d i
n t

he
 

re
ten

tio
n a

nd
 de

ve
lop

me
nt 

of 
tal

en
t w

ith
in 

the
 

mu
nic

ipa
lity

; a
nd

 
•

Un
de

rst
an

ds
 m

un
ici

pa
l 

ne
ed

s a
nd

 fo
rm

ula
tes

 an
d 

im
ple

me
nts

 de
ve

lop
me

nt 
pla

ns
, o

utl
ini

ng
 sp

ec
ific

 
pe

rfo
rm

an
ce

 m
ea

su
re

s. 
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4.
St

ra
te

gi
c C

ap
ab

ilit
y/L

ea
de

rs
hi

p 
or

 D
ire

ct
io

n 
Se

tti
ng

  
 De

te
rm

in
es

 an
d 

ar
tic

ul
at

es
 th

e v
isi

on
, s

et
s t

he
 

di
re

ct
io

n 
fo

r t
he

 o
rg

an
isa

tio
n 

an
d 

/ o
r u

ni
t a

nd
 

in
sp

ire
s o

th
er

s t
o 

de
liv

er
 o

n 
th

e o
rg

an
isa

tio
na

l 
m

an
da

te
. 

•
Ha

s a
 cl

ea
r s

en
se

 of
 

his
/he

r o
wn

 an
d t

ea
m 

go
als

. 
 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 
lev

el 
1; 

•
Pr

ov
ide

s a
 cl

ea
r s

en
se

 
of 

pu
rp

os
e a

nd
 fo

cu
se

s 
on

 su
cc

es
sfu

l 
co

mp
let

ion
 of

 
ob

jec
tiv

es
; 

•
Se

ek
s m

utu
al 

be
ne

fit 
/ 

wi
n-

wi
n o

utc
om

es
 fo

r 
all

 co
nc

er
ne

d; 
an

d 
•

Co
mp

lie
s w

ith
 st

atu
tor

y 
re

qu
ire

me
nts

 an
d 

ap
ply

 po
lic

ies
 

co
ns

ist
en

tly
. 

 

•
De

mo
ns

tra
tes

 
co

mp
ete

nc
ies

 fr
om

 le
ve

ls 
1 a

nd
 2;

 
•

Pr
ov

ide
s a

dv
ice

 an
d 

gu
ida

nc
e o

n p
oli

cie
s; 

•
Ac

ts 
de

cis
ive

ly 
ha

vin
g 

as
se

ss
ed

 th
e r

isk
s; 

•
Le

ad
s a

nd
 co

or
din

ate
s 

the
 tr

an
sla

tio
n o

f p
oli

cy
 

int
o a

cti
on

 pl
an

s a
nd

 
co

nc
ep

tua
lis

es
 th

e l
on

g 
ter

m 
eff

ec
ts 

of 
the

 de
sir

ed
 

ou
tco

me
s o

f p
ro

jec
t; 

•
Ini

tia
tes

 an
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*Bestuursbevoegdhede verwys na ’n 
persoon se vermoë om ander te kry om met 
hulle saam te stem, om ander te motiveer en 
te inspireer om vrywillig hul beste te gee om 
’n gemeenskaplike visie of doel te bereik, 
rigting te gee, spanwerk bevorder, mense 

l i t k

Kennis, kwalifikasie en ondervinding is nie op sigself 
bevoegdhede nie, maar verteenwoordig die talent wat ’n 
individu na die werk bring. Dit is die kern van die individu 
en is ’n aanduiding van die individu se kapasiteit om die 
werk te verrig. 

Dit is ook elemente wat beskou word as die fondament 
waarop bevoegdheid gebou word. Kennis verwys na die 
breedte en/of diepte van die kennis wat nodig is.  
Kwalifikasie verwys na die fundamentele kennis, 
opgedoen deur formele studies, seminare, professionele 
affiliasies, ens. Dit is verkose leer deurdat die individu ’n 
doelbewuste besluit neem om kennis in daardie studieveld 
te verwerf. Ondervinding verwys na geïmpliseerde 
kennis, wat deur werk- en lewensondervinding opgedoen 
word. 

Professionele/Funksionele 
bevoegdheid 

Kennis, kwalifikasie en ondervinding 

Professionele bevoegdhede verwys na 
die funksionele vaardighede wat ’n 
individu verwerp het met betrekking tot hul 
professionele dissipline. Hierdie 
bevoegdhede toon die diepte van kennis 
en kundigheid om kompleksiteite en 
uitdagings te hanteer wat in die werk 
ondervind word. 

Persoonlike bevoegdheid bestaan uit 
’n aantal elemente wat ’n individu in staat 
stel om op die gewenste vlakke te 
presteer. Dit sluit elemente in soos aksie-
geörienteerdheid, gehardheid, 
gereedheid vir verandering, kognitiewe 
vermoë en leeroriëntasie. Hierdie 
elemente is ’n aanduiding van ’n persoon 
se gesindheid, energie, instelling tot aksie 
en deursettingsvermoë, wat van kritieke 
belang is om optimaal in ’n rol te presteer.

Openbarediensoriëntasie het te make met ’n 
persoon se vermoë om sy persoonlike kapasiteit 
en oriëntasie in interaksie met ander op so ’n 
manier te weerspieël dat positiewe en 
konstruktiewe langtermynverhoudings ontwikkel 
en in stand gehou word terwyl die gewenste 
dienste gelewer word. Dit sluit elemente in soos 
interpersoonlike verhoudings, kommunikasie en 
diensleweringsoriëntasie. 

Voortreflikheid 
van prestasie 

Persoonlike 
bevoegdhede 

Bestuurs-
bevoegdhede 

Staatsdiens-
oriëntasie 
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BYLAE A: PLAASLIKE REGERING: BEVOEGDHEIDSRAAMWERK VIR HOOFSTROOMBETREKKINGS EN LOOPBAANSTROME 

KERN- FUNKSIONELE GROEPE VAN PLAASLIKE REGERING WAT DIE AGTERGROND VERSKAF VIR DIE LOOPBAANSTROOM WAARAAN BEVOEGDHEDE EN MINIMUM 
VEREISTES GEKOPPEL SAL WORD 

GROEPE ONTWIKKELING EN 
STADSBEPLANNING 

TEGNIESE DIENSTE GEMEENSKAPS-
DIENSTE 

KORPORATIEWE DIENSTE FINANSIES 

FUNKSIES • Plaaslike ekonomiese 
ontwikkeling 

• Maatskaplike 
ontwikkeling  

• Ruimtelike beplanning/ 
Beplanning en bou-
ontwikkeling/ 
Stadsontwerp 

• Omgewingshulpbron-
bestuur 

• Menslike 
nedersettings 

• Bestuur van 
geomatika en 
ruimtelike data 

• Eiendomsbestuur 

• Vervoer  
• Paaie en stormwater 
• Water en sanitasie 
• Soliede afval 
• Elektrisiteit/energie 
• Vlootbestuur 
• Meganiese 

werkswinkels 
• Laboratoriums 
• Wetenskap 

• Gesondheidsdienste 
• Parke en 

ontspanning 
• Biblioteke 
• Strategiese bates  
• Gemeenskaps-

fasiliteite 
• Verkeersdienste  
• Wetstoepassing  
• Metropolisie 
• Ramp-/risikobestuur 
• Brand- en 

reddingsdienste 
• Openbare 

noodkommunikasie-
sentrums 

• Ramp-/risikobestuur-
sentrums 

• Mensehulpbronne 
• Regsdienste 
• Inligtingstelsels en 

tegnologie 
• Forensiese dienste 
• Interne ouditering 
• Geïntegreerde 

ontwikkelingsbeplanning 
• Kommunikasie  
• Bestuur van munisipale 

kantore en fasiliteite 
• Uitvoerende 

steundienste (insl. 
komiteedienste, steun 
aan raadslede) 

• Ombudsman 

• Inkomste 
• Tesourie 
• Begrotings 
• Aanbodkettingbestuur 
• Uitgawes 
• Waardasies 

BEVOEGDHEIDS-
RAAMWERKE 
OOR 
FUNKSIONELE 
GROEPE 

• Beplanningsprofessie 
• Stadsontwerp 
• Argitektuur 
• Bou-inspekteurs 
• Ekonomiese 

ontwikkeling 
• Planinspekteurs 
• Ingenieurs 
• Ingenieurstegnici 
• Ingenieurstegnoloë 

• Beplanningsprofessie 
• Stadsontwerp 
• Argitektuur 
• Ingenieurs 
• Ingenieurstegnici 
• Ingenieurstegnoloë 
• Tegniese 

laboratoriumassistente 
• Laboratoriumtegnici 
• Wetenskaplikes 

• Gespesialiseerde 
omgewings-
gesondheid 
(luggehalte) 

• Omgewingsgesond-
heidspraktisyns 

• Mediese beroepe 
insluitende 
verpleging 

• Apteekdienste 

• Komiteedienste 
• Kommunikasie 
• Forensiese dienste 
• Mensehulpbronne 
• Geïntegreerde 

ontwikkelingsbeplanning 
• Bestuur van onroerende 

eiendom/bates 
• Interne ouditering 
• Inspekteurs/ombudsman 

• Meterlesing 
(inspekteurs) 

• Aanbodkettingbestuur 
• Waardeerders 
• Rekeningkundiges 

Inkomste 
Tesourie 
Begrotings 
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• Veldbeamptes 
(teengrondbesetting) 

• Eiendomsbestuur 
• Bourekenaars 
• Fasilitering van 

maatskaplike 
ontwikkeling 

• Spesiale projekte van 
maatskaplike 
ontwikkeling 

• Monsternemings-
dienste 

• Bourekenaars 
• Proseskontroleur 
• Prosesoperateur 

• Gesondheids-
bevordering 

• Brand en redding 
• Bibliotekarisse 
• Lewensredders 
• Personeel in uniform, 

insluitende: 
Verkeer  
Wetstoepassing 
Metropolisie 

• Inligtingstegnologie 
• Regsdienste 
• Drukkersdienste 
• Rekordbestuur 

GENERIESE 
OORKRUIS 
LOOPBAAN-
STROME/ 
BEVOEGDHEIDS-
RAAMWERKE 

• Administratiewe steun 
• Ambagte 
• Fasiliteitsbestuur 
• Finansies 
• Bestuur/leierskap 
• Administratiewe steun vir projekte 
• Projek-/programbestuur 
• Toesighouers/Voorman 
• Geomatika 
• Geografiese inligtingstelsels 
• Operasioneel, insluitende— 

Arbeider/werker 
Senior arbeider/Senior werker 
Nutsman/Senior nutsman 
Operateurs van ligte toerusting 
Operateurs van klein aanlegte 
Operateurs van meganiese aanlegte 
Drywer graad 1/2/3 
Drywer spesiale kategorie 
Chauffeur 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is ’n riglyn en word 
gevolglik nie hiertoe beperk 

nie) 

• Klerk 
 
• Koerier 
 
• Kantoorassistent  
 
• Datavaslegger   
 
• Ontvangspersoon 

• Assistent- administratiewe 
beampte  

 
• Stoorklerk  
 
• Spesialis-/Senior klerk 
 
• Inbelsentrumagente  
 
• Kantooradministrateur 
 
• Sekretaris 

• Administratiewe toesighouer 
 
• Depot-administrateur 
 
• Administratiewe beampte  
 
• Persoonlike assistent/Senior  
 
• Uitvoerende sekretaresse  
 
• Inbelsentrumspanleier 

• Kantoorbestuurder  
 
• Administratiewe bestuurder 
 
• Inbelsentrumtoesighouer 

KENNIS EN  
OMVANG VAN WERK 

• Voorsien roetine- klerklike 
steun en volg 
standaardprosedures; en 

 
• Werk onder direkte toesig. 

• Voer komplekse 
administratiewe funksies 
uit wat gespesialiseerde 
kennis verg; en 

 
• Werk onder beperkte 

toesig. 

• Gespesialiseerde kennis van 
administratiewe prosesse en 
prosedures in (’n) 
funksionele gebied(e); 

 
• Hou toesig oor meer junior 

klerkpersoneel; en 
 
• Kennis van Argiefwet.  

• Volle omvang van 
administratiewe kennis in die 
bestuur van ’n funksie; 

 
• Bestuur administratiewe en 

klerklike personeel; en 
 
• Kennis van Argiefwet.   

ONDERVINDING 

• 0-2 jaar ondervinding • 2-5 jaar toepaslike 
ondervinding 

• 5-8 jaar toepaslike 
ondervinding met 
ondervinding as toesighouer 

• 8 of meer jaar toepaslike 
ondervinding, waarvan 2 jaar 
op toesighouersvlak moet 
wees 

KWALIFIKASIE 

• Graad 12; en 
 
• Rekenaargeletterdheid: MS 

Office 

• Graad 12; en 
 
• Rekenaargeletterdheid: MS 

Office 

• Graad 12;  
 
• Rekenaargeletterdheid: MS 

Office; en 
 

• ’n Toepaslike driejaar- 
tersiêre kwalifikasie, 
verkieslik ’n Nasionale 
Diploma of B-graad; en 
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• Persoonlike 
assistent/senior/uitvoerende 
sekretaresse vereis ook ’n 
toepaslike sekretariële 
sertifikaat. 

• Rekenaargeletterdheid: MS 
Office 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Skriftelike kommunikasie 
 
Die vermoë om skriftelik te 
kommunikeer soos gepas vir 
spesifieke gehore. 

• Lees en verstaan basiese 
dokumente; 

• Kan basiese instruksies volg 
soos in skriftelike kommunikasie 
bevat; en 

• Kan skriftelik op basiese tipes 
kommunikasie reageer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan komplekse instruksies 
volg soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op komplekse 
tipes kommunikasie reageer; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Berei oorwoë skriftelike 
kommunikasie van hoë 
gehalte voor, wat die 
volgende kan insluit: briewe, 
memorandums, e-posse, 
verslae en ander 
korrespondensie, intern sowel 
as ekstern tot die organisasie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Berei oorwoë verslae van hoë 
gehalte voor vir besluitneming 
in die organisasie; en 

• Aanvaar 
toesigverantwoordelikheid om 
minder ervare praktisyns en 
ondergeskiktes se werk te 
hersien en te redigeer. 

2. Mondelinge kommunikasie 
 
Die vermoë om ’n boodskap op ’n 
verstaanbare en oortuigende 
manier te artikuleer. 

• Kan basiese verbale instruksies 
van meerderes en kollegas 
verstaan; en 

• Bevestig/verduidelik begrip van 
instruksies, waardeur foute 
vermy word. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Maak self verstaanbaar aan 
ander, wys spesifieke 
probleme of oorwegings uit 
wat in ag geneem moet 
word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Interpreteer komplekse 
taal/kommunikasie; en 

• Kan komplekse idees op ’n 
verstaanbare manier aan 
ander oordra. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
mondelinge en 
voorleggingsvaardighede vir 
komplekse en sensitiewe 
onderwerpe en probleme. 

3. Aandag aan besonderhede  
 
Vermoë om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming van die 
toepaslike munisipale standaarde 
te verseker. 

• Gaan werk na vir foute en 
weglatings voor indiening. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voer gehaltekontrole uit van 
ondergeskiktes se werk vir 
foute en weglatings voor 
indiening; 

• Maak seker dat alle 
besonderhede van ’n taak 
uitgevoer word; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hou ’n kontrolelys vir ’n projek 
wat alle besonderhede insluit 
wat moontlik weggelaat is; en 

• Maak seker dat alle inligting 
beskikbaar is om die 
dokumentasie voor te berei. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Kontroleer teen standaarde en 
regulasies en teken 
dokumente af; en 

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
deur ander geskep is. 
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• Kontroleer teen standaarde 
en regulasies. 

 

4. Invloed 
 
Die vermoë om met ander 
interaksie te hê en hulle te 
beïnvloed om die beste alternatief 
uit ’n reeks opsies te kies. 

• Het daagliks interaksie met 
verskeie kliënte/belangheb-
bendes; en 

• Beantwoord basiese vrae 
beleefd en behulpsaam. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee opsies vir optrede deur 
kliënte/belanghebbendes uit 
’n reeks beskikbare 
optredes; en 

• Voer opsie deur wat die 
kliënt/belanghebbende 
gekies het binne die perke 
van vasgestelde prosedure. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel ’n reeks opsies vir 
optrede deur 
kliënt/belanghebbende vas; 

• Gee opsies en aanbeveling 
van voorkeuropsie aan 
kliënt/belanghebbende; 

• Gee redes vir voorkeuropsie; 
en 

• Voer finale besluit deur. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Identifiseer voorkeuroplossing 
met potensiële gevolge  

• Besluit oor beste opsie in 
risikoprofiel; 

• Skep verstandhouding met 
kliënt/belanghebbende/groepe 
oor die beste opsie; en 

• Voer opsie uit en aanvaar 
gevolge en 
verantwoordingspligtigheid. 

5. Etiek en professionalisme 
 
Die vermoë om etiese kwessies 
en belangebotsings te identifiseer 
en hanteer. 

• Volg ingestelde prosedures soos 
voorgeskryf in beleid/standaard-
werkprosedures; 

• Is wakker vir potensiële 
belangebotsings en volg 
prosedures om dit te hanteer;   

• Bring potensiële gevalle van 
botsings onder die aandag van 
die toesighouer; en 

• Bewus van beskikbare 
hulpbronne om etiese kwessies 
op te los. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer en evalueer 
risiko’s betrokke by 
alternatiewe handelswyses; 

• Kan risiko’s betrokke by 
alternatiewe handelswyses 
identifiseer; en  

• Beveel gepaste optrede by 
toesighouer aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan potensiële 
belangebotsings ten opsigte 
van regulatoriese en 
beleidsraamwerke identifiseer; 

• Identifiseer netelige kwessies 
en los dit met kliënte op; 

• Bevorder ’n kultuur van etiese 
gedrag deur voorbeeld; 

• Doen ’n voorlopige bevinding 
en doen aanbevelings oor 
moeilike etiese kwessies; 

• Beveel optrede aan gegrond 
op evaluasie van relevante 
feite, kwessies en risiko’s; en 

• Kan toon hoe ’n aanbeveling 
wat gedoen word, die 
gewenste oogmerke sal 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Evalueer toepaslike feite, 
kwessies en risiko’s; 

• Onderskei tussen verskillende 
opsies; 

• Los kwessies ten opsigte van 
etiese sake en potensiële 
belangebotsings op terwyl 
gepaardgaande risiko’s in ag 
geneem word; en 

• Handhaaf goeie en etiese 
gedrag. 

6. Organisatoriese 
bewustheid 

• Verstaan hoe ’n sake-eenheid 
funksioneer; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  
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Die vermoë om die munisipaliteit 
se oogmerke, die impak van 
besluite op die gemeenskap en 
die funksionering van die 
departement te verstaan. 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die 
omgewing van plaaslike 
regering; 

• Kennis van die munisipaliteit se 
prioriteite en doelwitte; 

• Werk binne die munisipaliteit se 
beleid en prosedures; en 

• Bewustheid van die kwessies 
wat ’n impak het op 
dienslewering. 

• Verstaan en kan die 
munisipaliteit se prioriteite 
en doelwitte oordra; 

• Dieptekennis van 
munisipaliteit se beleid en 
prosedures; 

• Verstaan prioriteite, 
doelwitte en kwessies in die 
sektor van plaaslike 
regering; 

• Verstaan en pas die 
regulatoriese raamwerk in 
plaaslike regering in die 
funksionele gebied toe; en 

• Kennis van die kwessies wat 
’n impak het op 
dienslewering. 

• Dra by tot die vorming van die 
departementspesifieke 
doelwitte en prioriteite; 

• Goed ontwikkelde kennis van 
toepaslike munisipale 
wetgewing; en  

• Dra by tot hantering van die 
departementele 
diensleweringsuitdagings. 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
beleid en prosedures 

• Openbaar kennis van 
toepaslike munisipale 
wetgewing; en  

• Dieptekennis van die 
direktoraat/munisipaliteit se 
uitdagings in die lewering van 
munisipale dienste. 

7. Probleemoplossing 
 
Die vermoë om potensiële 
probleemgebiede te identifiseer, 
die probleem in onderliggende 
dele op te breek, potensiële 
oplossings voort te bring, ’n opsie 
te kies en dit te implementeer. 

• Identifiseer eenvoudige probleme 
binne ’n vasgestelde proses; 

• Waarsku die toesighouer van 
probleme binne ’n vasgestelde 
proses; en 

• Los eenvoudige probleme op.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer probleme in 
prosesse; en 

• Verwys probleme na 
toesighouer vir oplossing 
maar bied alternatiewe of 
aanbevelings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Breek probleme in 
onderliggende dele op; 

• Verstaan na wie om 
probleemelemente te verwys; 

• Kry insette van span/kollegas 
oor moontlike oplossings; 

• Ontwikkel alternatiewe 
oplossings en verwys na 
toesighouer vir goedkeuring; 
en 

• Volg op met oplossings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Konseptualiseer moontlike 
oplossings van probleme; 

• Oorweeg elke oplossing teen 
bestepraktykmaatstawwe; 

• Stel planne vas en voer dit uit 
om probleme op te los, en 
betrek ander wanneer nodig; 
en 

• Verseker implementering van 
en inkoop vir die oplossing. 

8. Beplanning en organisering 
 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te 
beplan en daardie aktiwiteite dan 
volgens plan uit te voer. 

• Beplan take daagliks volgens ’n 
vasgestelde rooster; 

• Wysig planne in ooreenstemming 
met instruksies van 
toesighouers; en 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take daagliks 
volgens ’n assessering van 
rooster van aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan take weekliks; 
• Prioritiseer take daagliks 

volgens ’n assessering van 
rooster van aktiwiteite; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne vir 
ander weekliks voor; en 
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gebruik van ’n mate van 
diskresie. 

• Voer take uit of delegeer dit 
na die gepaste individue. 

• Hou forums om beplanning op 
die langer termyn (1 tot 5 jaar) 
te bespreek, en konsolideer 
insette. 

Funksionele bevoegdhede 
1. Sakeprosesse 
 
Vermoë om betrokke te raak by 
stelsels of komponentprosesse en 
voortdurend verbeterings te maak. 

• Volg vasgelegde prosedures 
nougeset;  

• Identifiseer elemente in ’n proses 
wat bottelnekke en verstoppings 
kan veroorsaak; en  

• Bring bottelnekke en 
verstoppings onder die 
toesighouer se aandag. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Wysig en reël elemente in ’n 
proses om dit voortdurend te 
verbeter; en 

• Doen aanbevelings oor 
verbeterings aan ’n proses 
of stelsel. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan hele proses met die 
oog op voortgesette 
verbetering; en 

• Ontwerp prosesse om aandag 
te gee aan spesifieke 
kwessies met insette en 
goedkeuring van 
toesighouer/kollegas. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwerp stelsels en prosesse 
onafhanklik vir die doel van 
voortdurende verbetering en 
sakedoeltreffendheid; en 

• Maak seker dat veranderinge 
geïmplementeer en behoorlik 
gekommunikeer word. 

2. Gebruik van tegnologie 
 
Die vermoë om tegnologie in die 
werksplek te gebruik om die 
funksionering van die 
munisipaliteit te optimaliseer. 

• Vermoë om die basiese funksies 
van ’n verskeidenheid 
kantoormasjiene te gebruik, 
insluitende ’n fotostaatmasjien, 
skandeerder, faksmasjien en 
telefoon; 

• Openbaar basiese 
rekenaargeletterdheid; en 

• Basiese kennis van MS Office. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vermoë om die gevorderde 
funksies van ’n 
verskeidenheid 
kantoormasjiene te gebruik, 
insluitende ’n 
fotostaatmasjien, 
skandeerder, faksmasjien en 
telefoon; 

• Intermediêre kennis van MS 
Office. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan gevorderde funksies van 
MS Office-pakkette gebruik; 
en 

• Kan data verwerk deur 
verskillende 
rekenaarsagtewarepakkette te 
gebruik.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Verstaan hoe om 
rekenaarpakkette te gebruik 
om ’n verskeidenheid data te 
verwerk; en 

• Optimaliseer die gebruik van 
tegnologie vir doeltreffende en 
effektiewe werking van ’n 
kantoor. 

3. Dataverwerking en 
ontleding 

 
Vermoë om data te verwerk en 
verbeterings aan te bring in die 
manier waarop dit verwerk word. 

• Voer data in spesifieke 
toepassings in, gerekenariseer of 
per hand, volgens vasgestelde 
prosedures; en 

• Gaan data na wanneer dit 
ingevoer word vir ooglopende 
foute. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Kan basiese ontleding van 
data doen deur 
gestandaardiseerde verslae 
uit te druk.  

 

 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Kan data ontleed deur 
rekenaarinstrumente te 
gebruik soos MS Office (bv. 
Excel,  
PowerPoint). 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan komplekse data ontleed 
deur die skepping van 
sigblaaie en databasisse; en 

• Kan gevolgtrekkings van 
ontledings opsom om 
betekenisvolle besluite te 
neem. 
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Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes van 

ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
organisasie;  

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van idees 
sonder om hul beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul menings akkuraat saam te 
vat, selfs wanneer daar nie 
saamgestem word nie; en 

• Bewustheid van hoe mense 
en munisipaliteit funksioneer 
en op mekaar reageer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en 

• Kommunikeer doeltreffend met 
kollegas en kliënte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief 
en bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; en 

• Gebruik terminologie wat 
gepas is vir die gehoor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Organiseer besprekings 
logies; en 

• Reageer op vrae met akkurate 
en volledige antwoorde. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepas reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 
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3. Dienslewerings-
georiënteerdheid 

Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse ten einde munisipale 
doelwitte te bereik. 

• Verbonde aan voortreflikheid; en 
• Kom verbintenisse en beloftes by 

die onderneming van take na en 
hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Praat doeltreffend oor 
diensleweringsake soos 
nodig. 

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) 
en fokus betyds en op gepaste 
wyse aktief op die antisipasie, 
bevrediging en oortreffing van die 
behoeftes.  

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Behou duidelike kommunikasie 
met kliënte oor gemeenskaplike 
verwagtinge, en verseker 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te lewer; 
en 

• Gee spoedig aandag aan minder 
gekompliseerde probleme, 
sonder om op die verdediging te 
wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die kliënt se 
kwessies en soek inligting 
oor hul huidige en 
toekomstige vereistes; 

• Ondersteun ander om 
persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
kliëntediens te lewer; en 

• Monitor kliëntetevredenheid. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree spesifiek en volgehoud 
op om die visie vir 
kliëntediens te implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes te bereik (d.m.v 
prestasiebestuur, 
hulpbrontoekenning, ens.)  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Openbaar persoonlike 
verbintenis tot die visie van 
kliëntediens deur eie optrede 
en gesindhede; en 

• Gee erkennning aan individue 
en gebiede wat gedrag en 
uitkomstes openbaar wat met 
die visie van kliëntediens 
strook. 

Persoonlike bevoegdhede 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Toon geesdrif om nuwe projekte 
te aanvaar; 

• Gewillig om nuwe uitdagings aan 
te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Entoesiasties oor nuwe 
projekte; 

• Beheer etlike uitdagings; 
• Maak seker dat by spertye 

gehou word; en 
• Bestuur kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekdoelwitte na; 
• Druk self en motiveer ander 

vir resultate; 
• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Maak seker projekdoelwitte is 
onder beheer en word bereik; 

• Motiveer spanlede; 
• Stel doelwitte wat in lyn is met 

departementsdringendhede; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 
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2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; en 

• Bly kalm onder druk.  
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het 
’n kalmerende invloed op 
ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering 
wat deur ander aangedryf word, te 
aanvaar. 

• Toon ’n gewilligheid om te leer; 
en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en en 
maniere van dinge doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en onduidelikheid te 
hanteer. Toon langtermyndenke, 
druk deur op ’n logiese manier, 
bewus van gevolge en 
implikasies. Kan die groter 
prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Kan detailoriëntering met 
groterprentjie-denke 
balanseer; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
wat met optrede gepaard 
gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; en 

• Oorweeg alternatiewe. 

5. Leeroriëntering 
 

• Toon gewilligheid om nuwe dinge 
te leer en kennis in te win; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Neem gereeld aan eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en 
vaardighede te krimp; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Bly op hoogte van 
veranderinge in die bedryf; en  

• Bevorder beste praktyk. 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Moedig ander aan om te leer 

en te deel uit foute en deel 
ondervindinge. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra beeld 
van selfversekerde professioneel 
oor. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Dwing respek by eweknieë 
en bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Dwing respek by eweknieë en 
ondergeskiktes af. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Beïnvloed senior bestuur en 

uitvoerende gesag 
doeltreffend; 

• Bou steun en projekteer 
gesag en geloofwaardigheid; 
en 

• Gebruik invloed om oogmerke 
te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe 
te pas wanneer saam met ander 
gewerk word om ’n 
gemeenskaplike doelwit te bereik. 

• Werk goed met ander spanlede 
saam; 

• Neem aktief aan spanaktiwiteite 
deel; en 

• Toon bedagsaamheid teenoor 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon inisiatief en 
selfvertroue in betrekkinge 
met ander; 

• Kan in ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk maklik 
met ander.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
inin die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid dwarsoor 
funksionele gebiede; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die oog 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan duidelik rigting gee; en 
• Sit spandoelwitte uiteen en 

voorsien duidelike 
doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
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daarop om inkoop en verbintenis 
tot die doelwitte te verkry. 

se verbintenis tot die doelwitte 
kry; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander tot gefokusde 
prestasie. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te evalueer en hul 
ontwikkeling aan te moedig met 
die oog daarop om hul talent te 
optimaliseer. 

• Deel kennis en inligting met 
eweknieë.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Deel kennis en inligting met 
eweknieë en 
ondergeskiktes; en 

• Kan eie 
ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Kan gepaste 
opleidingsingrypings 
identifiseer; en 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die eenheid; 

• Skep aktief 
ontwikkelingsgeleenthede 
deur rolle te vorm wat die 
beste by die behoeftes van 
individue pas; en 

• Voortdurend op die uitkyk vir 
opleidingsgeleenthede vir 
ondergeskiktes. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(DitDit is net ’n riglyn en ampstitels is 
nie hiertoe beperk nie.)  

• Professionele 
tekenaar/tegnikus 

• Professionele 
argitekstegnikus 

• Senior professionele 
argitekstegnikus 

• Professionele argitek 

KENNIS EN  
OMVANG VAN WERK 

• Kennis van die basiese 
grondbeginsels van die 
ontwerpproses en die impak 
wat dit op die 
dokumentasieproses het; en 

 
• Volledige kennis van die 

SACAP Kode van 
Professionele Gedrag 
(Raadskennisgewing 154 van 
2009). 

• Kennis van die 
argitektuursbeginsels, 
boutegnologieë, en 
konstruksiestelsels wat  op 
argiteksontwerp van 
toepassing is; 

 
• Kennis van die 

grondbeginsels van die 
ontwerp- en 
implementeringsproses; 

 
• Kennis van dokumentasie 

van argitektoniese 
komponente vir minder 
gekompliseerde 
geboue/strukture;  

 
• Kennis van 

probleemontleding op ’n 
basiese vlak; 

 
• Kennis van maatskaplike en 

omgewingskwessies; en 
 
• Volledige kennis van die 

SACAP Kode van 
Professionele Gedrag 

• Ingelig omtrent, en bevoeg 
om, konseptualisering en 
detailontwerp te onderneem 
en argiteksdokumentasie 
saam te stel vir ’n 
eenvoudige, minder 
komplekse 
veelverdiepinggebou sowel 
as vir strukture met ’n lang 
strekking, gegrond op die 
kliënt se opdrag, 
begrotingsbeperkings sowel 
as ruimtelike parameters en 
regsbeperkings, wat 
sensitief is vir en respekvol 
is van die omgewing, 
kultuur, erfenis, sowel as 
volhoubaarheidskwessies, in 
’n stedelike, voorstedelike of 
landelike konteks; 

 
• Kennis van proses oor 

beoordeling en omskrywing 
van ’n probleem; 

 

• Ingelig omtrent, en bevoeg 
om, die konseptualisering, 
detailontwerp op alle 
vlakke, magtiging, 
kontrakdokumentasie, 
verkryging en 
konstruksiemonitering vir 
geboue/strukture van ’n 
komplekse aard te 
onderneem, gegrond op 
die kliënt se opdrag, 
begrotingsbeperkings 
sowel as ruimtelike 
parameters en 
regsbeperkings, wat 
sensitief is vir en respekvol 
is teenoor die omgewing, 
kultuur, erfenis, sowel as 
volhoubaarheidskwessies, 
in ’n stedelike of landelike 
konteks; 

 
• Kennis van proses oor 

beoordeling en omskrywing 
van ’n probleem; 
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(Raadskennisgewing 154 
van 2009). 

• Kennis van hoe om die 
ontwerpsintese logies aan te 
bied; en 

 
• Volledige kennis van die 

SACAP Kode van 
Professionele Gedrag 
(Raadskennisgewing 154 
van 2009). 

• Kennis van hoe om die 
ontwerpsintese logies oor 
te dra; en 

• Volledige kennis van die 
SACAP Kode van 
Professionele Gedrag 
(Raadskennisgewing 154 
van 2009). 

ONDERVINDING 

• 0-2 jaar toepaslike 
ondervinding. 

 

• 2-3 jaar toepaslike 
ondervinding. 

• 3-5 jaar toepaslike 
ondervinding, insluitende 
nagraadse internskap om 
geregistreer te word. 

• 5-8 jaar toepaslike 
ondervinding, verkieslik in 
die veld van argitektuur. 

KWALIFIKASIE 

• ’n Toepaslike kwalifikasie ná 
matriek, verkieslik ’n Hoër 
Sertifikaat [1 jaar, 120 krediete, 
+ 1 jaar werkgeïntegreerde 
leer]; 

 
• Geregistreer by die Suid-

Afrikaanse Raad vir die 
Argiteksberoep;  

 
• Geldige rybewys met kode EB; 
 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma in 
Argitektuur [3 jaar, 360 
krediete]; of  

 
• ’n Gevorderde Sertifikaat 

[totaal 240 krediete + 1 jaar 
werkgeïntegreerde leer]; 
 

• Geregistreer by die Suid-
Afrikaanse Raad vir die 
Argiteksberoep;  
 

• Geldige rybewys met kode 
EB; 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
bacchalaureusgraad in 
Argitektuurstudies 
(Honneurs); of 

• B Arch (Prof) [4 jaar, 480 
krediete]; of 

 
• B Tech/Gevorderde Diploma 
• + 1 jaar werkgeoriënteerde 

leer; 
 

• Geregistreer by die Suid-
Afrikaanse Raad vir die 
Argiteksberoep;  
 

• Geldige rybewys met kode 
EB; 

 
• Rekenaargeletterdheid: MS 

Office. 
 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
meestersgraad in 
Argitektuur;  

 
• Akkreditering by die 

National Architectural 
Accrediting Board; 
 

• Geregistreer by die Suid-
Afrikaanse Raad vir die 
Argiteksberoep;  

 
• Geldige rybewys met kode 

EB; 
 
• Rekenaargeletterdheid: MS 

Office. 
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Organisatoriese bewustheid 
 
Die vermoë om die munisipaliteit se 
visie en oogmerke te verstaan sowel 
as die prosessuele funksionering 
van die departement. 

• Verstaan hoe ’n sake-eenheid 
funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die omgewing 
van plaaslike regering; 

• Kennis van die munisipaliteit se 
visie, doelwitte en prioriteite; 

• Werk binne die munisipaliteit se 
beleid en prosedures; en 

• Bewustheid van die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit vlak 
1; 

• Verstaan en kan die 
munisipaliteit se visie, doelwitte 
en prioriteite oordra; 

• Dieptekennis van munisipaliteit 
se beleid en prosedures; 

• Verstaan prioriteite, doelwitte en 
kwessies in die sektor van 
plaaslike regering; 

• Verstaan en pas die 
regulatoriese raamwerk in 
plaaslike regering in die 
beboude omgewing toe; en 

• Kennis van die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Dra by tot die vorming van die 
departementele doelwitte en 
prioriteite; 

• Openbaar ’n begrip van 
departementele begrotings; 

• Goed ontwikkelde kennis van 
toepaslike munisipale wetgewing; 
en  

• Dra by tot hantering van die 
departementele 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
sektorspesifieke visie, doelwitte 
en prioriteite; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
beleid en prosedures; 

• Openbaar kennis van 
toepaslike munisipale 
wetgewing; 

• Openbaar ’n diep begrip van 
departementele begrotings; en 

• Dieptekennis van die 
direktoraat/munisipaliteit se 
uitdagings in die lewering van 
munisipale dienste. 

2. Etiek en professionalisme 
 
Die vermoë om etiese kwessies en 
belangebotsings te identifiseer en te 
hanteer. 

• Volg ingestelde prosedures soos 
voorgeskryf word in 
beleid/standaardwerkprosedures; 

• Is wakker vir potensiële 
belangebotsings en volg prosedures 
om dit te hanteer; 

• Bring potensiële gevalle van 
botsings onder die aandag van die 
toesighouer; en 

• Bewus van hulpbronne beskikbaar 
om etiese kwessies op te los. 

• Openbaar bevoegdhede uit vlak 
1; 

• Identifiseer en evalueer risiko’s 
betrokke by alternatiewe 
handselswyses; 

• Kan risiko’s betrokke by 
alternatiewe handelswyses 
identifiseer; en 

• Beveel gepaste optrede by 
toesighouer aan. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kan potensiële belangebotsings 
ten opsigte van regulatoriese en 
beleidsraamwerke identifiseer; 

• Identifiseer netelige kwessies en 
los dit met kliënte op; 

• Bevorder ’n kultuur van etiese 
gedrag deur voorbeeld te stel; 

• Doen ’n voorlopige bevinding en 
doen aanbevelings oor 
komplekse etiese sake; 

• Beveel optrede aan gegrond op 
evaluasie van toepaslike feite, 
kwessies en risiko’s; en 

• Kan openbaar hoe gewenste 
uitkomstes bereik kan word 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Evalueer toepaslike feite, 
kwessies en risiko’s; 

• Onderskei tussen verskillende 
opsies; 

• Los etiese kwessies en 
potensiële belangebotsings op 
met inagneming van 
gepaardgaande risiko’s; en 

• Handhaaf te alle tye goeie en 
etiese gedrag. 
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wanneer ’n aanbeveling gedoen 
word. 

3. Navorsing, ontleding en 
interpretasie 

 
Die vermoë om ’n kliënt se vereistes 
te verwerk, beoordeel en daaroor 
verslag te doen met die bedoeling 
om voortdurend die gehalte van die 
geboude omgewing te verbeter. 

• Voer geïnterpreteerde navorsing en 
ontledingsdata in spesifieke 
toepassings, gerekenariseerde of 
handprosesse in volgens 
vasgestelde prosedures; en 

• Gaan data na wanneer dit ingevoer 
word vir ooglopende foute. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Kan basiese navorsing en 
ontleding van data doen. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Kan data ontleed met behulp van 
verskillende 
sagtewaretoepassings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan komplekse data en 
opdragvereistes navors en 
ontleed deur die skepping van 
sigblaaie, databasisse en 
konsepontwerpe; en 

• Kan gevolgtrekkings van 
navorsing en ontleding opsom 
om ingeligte ruimtelike besluite 
te neem. 

4. Sosio-ekonomiese en sosio-
politieke bewustheid 

 
Dryf billike dienslewering aan met 
inagneming van die impak wat 
politieke en dienskwessies, 
programme, beleid en besluite op 
die openbare belang en kwellinge 
het. 

• Openbaar ’n begrip van 
organisatoriese en 
plaaslikeregeringsprosesse;  

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Verstaan sektorbeleid en 
sektorwetgewing; 

• Dieptekennis van die kwessies wat 
’n impak het op dienslewering. 

• Openbaar bevoegdhede uit vlak 
1; 

• Verstaan prioriteite, doelwitte en 
kwessies van naburige 
munisipaliteite; 

• Dryf billike dienslewering aan 
met inagneming van die impak 
wat dienskwessies, 
programbeleid en besluite op 
die openbare belang/kwellinge 
het.  

• Openbaar ’n intieme begrip van 
die vermoëns, aard en 
potensiaal van die diens;  

• Goed vertroud en ingelig oor die 
munisipaliteit se beleid en 
prosedures 
 

• Openbaar bevoegdhede uit vlak 
1 tot 2; 

• Benader elke situasie met ’n 
duidelike bewustheid van die 
organisatoriese en politieke 
werklikheid;  

• Toon begrip van oogmerke om 
aandag te gee aan wanbalans 
van die verlede en die uitdagings 
wat lewering teen hierdie 
doelwitte  beperk; 

• Dra by tot die vorming van die 
munisipaliteit se sektorspesifieke 
doelwitte en prioriteite en die 
munisipaliteit se beleid en 
prosedures; 

• Dieptekennis van munisipale en 
sektorwetgewing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan ’n skerp kennis van 
maatskaplike, ekonomiese en 
politieke kwessies in ’n gegewe 
konteks inwin en kan hierdie 
kwessies ruimtelik interpreteer 
om die opdrag en die ontwerp 
beter te beïnvloed; 

• Bring (beïnvloed) 
munisipaliteitsprioriteite en -
projekte in lyn om die 
implementering van provinsiale 
groei- en ontwikkelingstrategieë 
te steun; 

• Verstaan breër konteks en kan 
die implikasies vir die 
munisipaliteit evalueer; 

• Het geloofwaardigheid en 
vermoë om beleidsvorming op 
’n hoër vlak te beïnvloed en 
kan nasionale norme en 
standaarde vir munisipale 
dienste beïnvloed. 

5. Openbare deelname 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting grafies 

• Is goed georganiseer en maak seker 
dat alle logistiek wat met die 
openbaredeelnameproses verband 
hou, aandag geniet. 

• Openbaar bevoegdhede uit vlak 
1; 

• Openbaar bevoegdhede uit vlak 
1 tot 2; 

• Verstaan besluitnemingstrukture 
en       -prosesse van 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel goed gedefinieerde 
kommunikasiestrategie. 
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voor te stel op ’n duidelike manier 
en om op gepaste wyse te reageer 
op verbale en skriftelike 
kommunikasie van ander. 

• Kan interne en eksterne 
belanghebbendes tersaaklik tot 
projekte identifiseer; 

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Kommunikeer doeltreffend; en  
• Lê besonderhede van 

vergaderings en verrigtinge vir 
formele rekord akkuraat vas. 

belanghebbendes en ontwerp 
oorlegplegingsforums 
dienooreenkomstig; 

• Pas kommunikasie-inhoud en -
styl aan by die gehoor, 
insluitende doeltreffende beheer 
oor liggaamstaal; Openbaar 
deeglike kennis van vakgebied 
en kan dit vereenvoudig om op 
verskeie vlakke te kommunikeer. 
Antwoord vrae akkuraat en 
volledig; 

• Dra boodskappe oor op ’n manier 
wat ondersteuning, verbintenis 
en instemming kry; 

• Dra kontroversiële, sensitiewe 
boodskappe taktvol aan 
belanghebbendes oor; en 

• Luister goed en is ontvanklik en 
moedig deelname en onderlinge 
begrip aan. 

Openbaar deeglike begrip van 
onderwerp, risiko’s, dinamika 
van belanghebbendes en 
deelnameprosesse en          -
metodologieë; 

• Balanseer politieke oogpunte 
met organisatoriese behoeftes 
wanneer verskillende 
sienswyses oor komplekse 
sake oorgedra word; 

• Kan situasies en 
belangeposisies lees en op 
gepaste en professionele 
manier reageer; en 

• Gebruik taal en styl om die 
aandag van die gehoor te boei. 

6. Beplanning en organisering 
 
Die vermoë om aktiwiteite en 
bouprojekte binne spesifieke 
tydraamwerke te beplan en daardie 
aktiwiteite dan volgens plan uit te 
voer. 

• Beplan take daagliks volgens ’n 
vasgestelde rooster; 

• Wysig planne in ooreenstemming 
met instruksies van toesighouers; en 

• Voer take volgens plan in 
prioriteitsvolgorde uit. 

• Openbaar bevoegdhede uit vlak 
1; 

• Beplan take daagliks volgens ’n 
evaluasie van rooster van 
aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid deur ’n 
mate van diskresie te gebruik. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Beplan take weekliks; 
• Prioritiseer take daagliks volgens 

’n evaluasie van rooster van 
aktiwiteite; en 

• Voer take uit of delegeer dit na 
die gepaste individue. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne vir 
ander weekliks voor; en 

• Hou forums om beplanning op 
die langer termyn (1 tot 5 jaar) 
te bespreek en konsolideer 
insette. 

7. Versag risiko’s 
 
Die vermoë om potensiële 
probleemgebiede te identifiseer, die 
probleem in onderliggende dele op 
te breek, met potensiële oplossings 
vorendag te kom, ’n opsie te kies en 
dit te implementeer. 

• Identifiseer eenvoudige risiko’s in ’n 
vasgestelde proses; en 

• Stel toesighouer in kennis van 
risiko’s in ’n vasgestelde proses. 

• Openbaar bevoegdhede uit vlak 
1;  

• Identifiseer risiko’s in prosesse; 
en 

• Verwys risiko’s na toesighouer 
vir oplossing maar bied 
alternatiewe of aanbevelings 
aan. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Breek risiko’s in onderliggende 
dele af; 

• Verstaan na wie om 
probleemelemente te verwys; 

• Kry insette van span/kollegas oor 
moontlike oplossings; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Konseptualiseer moontlike 
oplossings vir risiko’s; 

• Oorweeg elke oplossing teen 
bestepraktykmaatstawwe; 

• Stel planne om risiko’s te 
versag, vas en voer dit uit 
terwyl ander betrek word soos 
nodig; en 
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• Ontwikkel alternatiewe 
oplossings en verwys na 
toesighouer vir goedkeuring; en 

• Volg op met oplossing. 

• Verseker implementering van 
en inkoop vir die oplossing. 

8. Onderhandeling 
 
Die vermoë om die gewenste 
doelwitte en ooreenkomste deur 
interaktiewe bespreking met hetsy 
interne of eksterne partye te bereik. 
Doeltreffende verkenning van 
alternatiewe en posisies om 
uitkomstes te bereik wat die steun 
en aanvaarding van alle partye het. 

• Toon selfvertroue in betrokkenheid 
by interne en eksterne 
belanghebbendes; 

• Kommunikeer doeltreffend;  
• Toon bedagsaamheid wanneer met 

ander gewerk word; 
• Lê besonderhede van vergaderings 

en verrigtinge vir formele rekord vas; 
• Kan die voorwaardes van 

ooreenkomste ontleed en toepas; en 
• Toon hoë vlakke van integriteit en 

vertroulikheid in die hantering van 
sensitiewe inligting. 

• Stel duidelike mandaat vir 
onderhandelings vas; 

• Versamel en ontleed inligting uit 
toepaslike bronne om die 
kwessies en posisies van alle 
partye tot die onderhandeling te 
verstaan;  

• Verstaan 
onderhandelingsmetodologie en 
-prosesse; 

• Onderhandel objektief en fokus 
interaksie op die toepaslike 
kwessies; en 

• Bou gemeenskaplikheid deur 
gebiede van ooreenkoms uit te 
wys, fokus pogings deur 
gebiede van verskil uit te wys. 

• Verstaan die kwessies en 
posisies van die partye by die 
onderhandeling en soek ’n 
oplossing waar albei kante wen 
deur ’n proses van gee en neem; 

• Beding vergunnings sonder om 
verhoudings te skaad; 

• Kan reguit wees, maar handhaaf 
’n hoë graad van diplomatiek en 
beleefdheid; 

• Bly gefokus op oplossing van die 
dooie punte en vermy 
persoonlike probleme en 
aanvalle; 

• Bied en soek praktiese, 
regverdige en billike oplossings 
of positiewe optrede; en 

• Maak seker dat alle partye 
bewus is van ooreenkomste en 
vereiste optrede wanneer die 
kwessies opgelos is. 

• Tree positief op om konflik op 
te los op ’n manier wat aandag 
gee aan die kwessies, die 
konflik laat verdwyn en die 
verhoudings behou; en 

• Maak seker dat alle partye 
bewus is van ooreenkomste en 
vereiste optrede wanneer die 
kwessies opgelos is. 

9. Invloed 
 
Die vermoë om met ander interaksie 
te hê en hulle te beïnvloed om die 
beste alternatief uit ’n reeks opsies 
te kies. 

• Hou daagliks interaksie met 
verskillende personeellede en 
bestuurders; en 

• Beantwoord basiese vrae beleefd en 
behulpsaam. 

• Openbaar bevoegdhede uit vlak 
1; 

• Verskaf opsies vir 
bestuursgoedkeuring uit ’n 
verskeidenheid beskikbare 
optredes; en 

• Voer opsie wat die bestuurder 
gekies het deur binne die 
beperkings van vasgestelde 
prosedure. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Stel ’n verskeidenheid opsies vas 
vir optrede deur senior bestuur; 

• Gee opsies en aanbeveling van 
voorkeuropsie aan senior 
bestuur; 

• Gee redes vir voorkeurkopsie; en 
• Voer finale besluit deur. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Identifiseer voorkeuroplossing 
met potensiële gevolge  

• Besluit op beste opsie in 
risikoprofiel; 

• Skep verstandhouding met 
kliënt-/ belanghebbende groepe 
oor die beste opsie; en 

• Voer opsie uit en aanvaar 
gevolge en 
verantwoordingspligtigheid. 
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10. Aandag aan besonderhede  
 
Vermoë om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming van die 
toepaslike nasionale en munisipale 
standaarde, sowel as internasionale 
beste praktyk, te verseker. 

• Gaan werk na vir foute en 
weglatings voor indiening; en 

• Doen al die nodige drukwerk en 
samevoeging vandokumentasie vir 
goedkeuring van ’n bestuurder. 

• Openbaar bevoegdhede uit vlak 
1; 

• Voer gehaltebeheer van 
ondergeskiktes se werk uit vir 
foute en weglatings voor 
indiening; 

• Maak seker alle besonderhede 
van ’n taak word uitgevoer; en 

• Gaan na teen standaarde en 
regulasies, in die besonder 
SANS10400. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hou ’n kontrolelys vir ’n projek 
wat alle besonderhede wat 
moontlik weggelaat is, insluit; en 

• Maak seker dat alle inligting 
beskikbaar is om die 
dokumentasie voor te berei. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Kontroleer teen standaarde en 
regulasies en teken dokumente 
af ingevolge SANS10400; en  

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
ander geskep het. 

Funksionele bevoegdhede 
1. Argitektuursontwerp 
 
Die konseptualisering van ’n opdrag 
in ruimtelike idees wat die 
verskillende aspekte van konteks, 
skaal, klimaat, begroting, 
maatskaplike, politieke en 
ekonomiese faktore insluit met die 
bedoeling om konstruksie te 
fasiliteer. 

• Basiese idee as konsep geformuleer 
en op ’n fundamentele vlak in ’n 
vorm uitgedruk. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Kennis van die 
konseptualisering van ’n idee in 
sy ruimtelike uitdrukking tot ’n 
vorm, fatsoen of ruimte. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Gevorderde kennis van die 
konseptualisering van ’n idee in 
sy ruimtelike uitdrukking tot ’n 
vorm, fatsoen of ruimte. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Deskundige kennis vanaf die 
konseptualisering van ’n idee 
tot die ruimtelike uitdrukking tot 
’n vorm, fatsoen of ruimte. 

2. Konteks en gepaste passing 
 
Die begrip van die konteks van ’n 
werkstuk wat die 
ontwerpoplossings sal beïnvloed. 

• Basiese begrip van kennis van 
navorsing, ontleding en 
interpretering van die bestaande 
konteks om ’n gepaste 
ontwerpoplossing te beïnvloed. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Openbaar genoeg kennis van 
navorsing, ontleding en 
interpretering van die bestaande 
konteks as grondslag vir ’n 
gepaste ontwerpoplossing. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Openbaar dieptekennis van 
navorsing, ontleding en 
interpretering van die bestaande 
konteks as grondslag vir ’n 
gepaste ontwerpoplossing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Deskundige kennis van 
navorsing, ontleding en 
interpretering van die 
bestaande konteks as 
grondslag vir ’n gepaste 
ontwerpoplossing. 

3. Skriftelike kommunikasie 
 
Die vermoë om skriftelik te 
kommunikeer soos gepas vir 
spesifieke gehore. 

• Lees en verstaan basiese 
dokumente; 

• Kan basiese instruksies volg soos in 
skriftelike kommunikasie bevat; en 

• Kan skriftelik op basiese tipes 
kommunikasie reageer. 

• Openbaar bevoegdhede uit vlak 
1; 

• Kan komplekse instruksies volg 
soos in skriftelike kommunikasie 
bevat; en 

• Kan skriftelik op komplekse 
tipes kommunikasie reageer. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Berei oorwoë, skriftelike 
kommunikasie van hoë gehalte 
voor wat die volgende kan insluit: 
briewe, memorandums, e-posse, 
verslae en ander 
korrespondensie, intern sowel as 
ekstern tot die organisasie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Berei oorwoë verslae van hoë 
gehalte voor vir besluitneming 
in die organisasie; en 

• Aanvaar 
toesigverantwoordelikheid om 
minder ervare praktisyns en 
ondergeskiktes se werk te 
hersien en te redigeer. 
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4. Mondelinge kommunikasie 
 
Die vermoë om ’n boodskap op ’n 
verstaanbare en oortuigende manier 
uit te druk. 

• Kan basiese verbale instruksies van 
meerderes en kollegas verstaan; 

• Bevestig/verduidelik begrip van 
instruksies, om foute te vermy. 

• Openbaar bevoegdhede uit 
vlak1 ; en 

• Maak self verstaanbaar aan 
ander, wys spesifieke probleme 
of oorwegings uit wat in ag 
geneem moet word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Interpreteer komplekse 
taal/kommunikasie; en 

• Kan komplekse idees op ’n 
verstaanbare manier aan ander 
oordra. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
mondelinge en 
voorleggingsvaardighede vir 
komplekse en sensitiewe 
onderwerpe en probleme. 

5. Grafiese kommunikasie 
 
Die vermoë om idees te artikuleer en 
bedoelings grafies oor te dra om 
ruimtelike voorleggings duidelik oor 
te dra. 

• Kan basiese grafiese instruksies van 
meerderes en kollegas verstaan; en 

• Bevestig/verduidelik begrip van 
instruksies, waardeur foute vermy 
word. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Maak self verstaanbaar aan 
ander, wys spesifieke probleme 
of oorwegings uit wat in ag 
geneem moet word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Interpreteer komplekse grafiese 
idees; en 

• Kan komplekse idees op ’n 
verstaanbare manier aan ander 
oordra. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
grafiese vaardighede vir 
komplekse en sensitiewe 
onderwerpe en kwessies. 

6. Gebruik van tegnologie 
 
Die vermoë om doeltreffend en 
effektief in die werksplek gebruik te 
maak van toepaslike 
rekenaargesteunde 
ontwerpsagteware vir verbeterde 
dienslewering. 

• Vermoë om die basiese funksies 
van ’n verskeidenheid 
kantoormasjiene te gebruik, 
insluitende ’n fotostaatmasjien, 
skandeerder, faksmasjien en 
telefoon; en 

• Goeie kennis van 
rekenaargesteunde 
ontwerpsagteware vir die skepping 
van 2D- en 3D-modelle. 

• Openbaar bevoegdhede uit vlak 
1; 

• Vermoë om die gevorderde 
funksies van ’n verskeidenheid 
kantoormasjiene te gebruik, 
insluitende ’n fotostaatmasjien, 
skandeerder, faksmasjien en 
telefoon; 

• Deskundige kennis van 
rekenaargesteunde 
ontwerpsagteware vir die 
skepping van 2D- en 3D-
modelle. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Deskundige kennis van 
rekenaargesteunde 
ontwerpsagteware vir die 
skepping van 2D- en 3D-modelle; 
en 

• Kan data verwerk deur 
verskillende 
rekenaarsagtewarepakkette te 
gebruik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Verstaan hoe om 
rekenaarpakkette te gebruik om 
’n verskeidenheid data te 
verwerk; 

• Optimaliseer die gebruik van 
tegnologie vir doeltreffende en 
effektiewe werking in die 
organisasie; en 

• Uitgebreide kennis van die 
gebruik van rekenaargesteunde 
ontwerpsagteware vir die 
skepping van 2D- en 3D-
modelle. 

7. Konstruksietegnologie 
 
Vermoë om die bedoeling van 
verskillende konstruksiemetodes te 
verstaan en te toon om ’n 
kontrakteur op voldoende wyse en 
wettiglik te adviseer. 

• Basiese kennis van beginsels van 
konstruksietegnologie. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Openbaar goeie kennis van 
tegnologiese en 
konstruksieprosesse. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Verstaan en openbaar 
gevorderde kennis van 
konstruksietegnieke. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Gee deskundige raad aan die 
span oor die verskillende 
konstruksietegnologieë. 

8. Monitering en beheer 
 
Die vermoë om konstruksieprojekte 
te monitor, met inagneming van die 
vaardighede, kennis en 

• Bou sperdatums in opdragte, take 
en delegasies in; 

• Kommunikeer mylpale en verwagte 
resultate doeltreffend;  

• Openbaar bevoegdhede uit vlak 
1; 

• Hersien vordering en deel 
inligting; kry terugvoer oor 

• Openbaar bevoegdhede uit vlak 
1 tot 2; 

• Stel terugvoermeganismes in om 
werkvordering te monitor; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Stel ’n stelsel in om op te volg 
oor projekte/opdragte/ 
take; 
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ondervinding van die aangewese 
persoon en die eienskappe van die 
taak of projek. 

• Vra vrae om toepaslike inligting te 
verkry;  

• Maak seker dat alle besonderhede 
van ’n projek uitgevoer word; en 

• Hou by met talle klein besonderhede 
sonder om enige daarvan te 
vergeet. 

resultate van diegene wat direk 
betrokke is; 

• Kan meer dinge gedoen kry met 
minder hulpbronne ; 

• Kan uitvoer deur aktiwiteite 
gelyktydig te mobiliseer en nie 
te dupliseer nie; 

• Bereik mikpunte en doelwitte 
konsekwent en soos beplan; en 

• Lewer aktiwiteite en planne 
volgens rooster. 

• Hou ’n projekkontrolelys wat alle 
besonderhede dek wat oor die 
hoof gesien kan word; 

• Merk foute of probleme op 
voordat projekte voltooi word; en  

• Maak inligting bymekaar oor die 
waarskynlikheid van sukses en 
die gevolge van mislukking. 

• Hou ywerig wag oor 
projekprosesse, take en 
werkprodukte om toe te sien 
dat dit vry is van foute, 
weglatings of gebreke;  

• Inisieer optrede om 
gehalteprobleme reg te stel of 
stel ander van gehalteprobleme 
in kennis, indien gepas; en 

• Maak inligting bymekaar oor 
die waarskynlikheid van sukses 
en die gevolge van mislukking. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en te 
handhaaf. 

• Kan ’n verstandhouding met ander 
vorm en kom met hulle klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes van 

ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Vind aansluiting by mense op 
alle vlakke van die organisasie;  

• Toon selfvertroue in 
betrokkenheid by interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; en 

• Moedig insette van ander aan 
en oorweeg dit. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Oortuig ander van idees sonder 
om hul oogpunte te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om enduit 
na mense te luister en hul 
opinies akkuraat te herhaal, 
selfs wanneer daar nie 
saamgestem word nie; en 

• Bewustheid van interaksie 
tussen mense en munisipaliteit 
en funksionering daarvan. 

2. Kommunikasie 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik 
aan te bied en op gepaste wyse te 
reageer op verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende mondelinge 
en skriftelike kommunikasie; 

• Kommunikeer doeltreffend met 
kollegas en kliënte; en 

• Kan ontwerpinligting op ’n duidelike 
en bondige manier oorra. 

• Openbaar bevoegdhede uit vlak 
1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; en 

• Gebruik terminologie wat gepas 
is vir die gehoor. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Struktureer skriftelike dokumente 
in ’n logiese raamwerk; 

• Lê komplekse kwessies duidelik 
en bondig vas; 

• Dra alternatiewe oogpunte oor;  
• Organiseer besprekings logies; 

en 
• Reageer op vrae met akkurate 

en volledige antwoorde. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe persoonlike 
gesprekke doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te boei. 
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3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

• Verbintenis tot voortreflikheid; en 
• Kom verbintenisse en beloftes oor 

die onderneming van take na en hou 
by spertye. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; en 

• Verstaan en artikuleer 
gemeenskapsbehoeftes. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; 

• Praat doeltreffend oor 
diensleweringsaangeleenthede 
soos vereis; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

4. Kliëntoriëntering en klantefokus 
 
Verstaan die diensbehoeftes van ’n 
kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Verstaan die verskeidenheid kliënte 
wat bedien word; 

• Behou duidelike kommunikasie met 
kliënte oor gemeenskaplike 
verwagtinge en verseker 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens van 
uitstekende gehalte te verskaf; en 

• Gee spoedig aandag aan minder 
gekompliseerde probleme, sonder 
om op die verdediging te wees. 

• Openbaar bevoegdhede uit vlak 
1; 

• Verstaan die kliënt se probleme 
en soek inligting oor hul huidige 
en toekomstige vereistes; 

• Steun ander om persoonlike 
verantwoordelikheid te aanvaar 
om uitstekende diens te lewer; 
en 

• Monitor kliëntetevredenheid. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Tree spesifiek en voortdurend op 
om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van gehaltediens 
te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede wat 
gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 

Persoonlike bevoegdhede 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende doelwitte 
te stel en te bereik, by spertye te 
hou en beloftes na te kom. Dit word 
geopenbaar in ’n mens se vermoë 
om op die taak gefokus te bly, om 
energiek te wees, te volhard en 
betroubaar te wees. 

• Snap nuwe uitdagings geesdriftig; 
• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon geesdrif om nuwe projekte 
te aanvaar; en 

• Gewillig om nuwe uitdagings 
aan te pak. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Selfgemotiveerd; 
• Gedrewe om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Jaag produkoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 



This gazette is also available free online at www.gpwonline.co.za

878    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 94 van 784 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Bly kalm en gefokus onder druk; 
• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede uit vlak 
1; 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; en 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend 
ten spyte van beperkings. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of ander. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te wees 
en die status quo uit te daag en die 
vermoë om verandering wat deur 
ander aangedryf word, te aanvaar. 

• Hanteer verandering doeltreffend; 
• Kom positief en optimisties voor oor 

verandering; 
• Gryp die geleentheid aan om dinge 

anders te doen; en 
• Kom buigsaam en aanpasbaar voor. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Toon ’n gewilligheid om te leer. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en maniere 
van doen; en 

• Soek na beter maniere om dinge 
te doen. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 
rigting van verandering te 
mobiliseer; 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer; 

• Bly wakker vir die behoefte na 
verandering voordat die 
behoefte in die eksterne of 
interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om te 
leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis oor in die werksplek; en 
• Deel inligting en kennis met ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). Verstaan eie sterk en 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bly op hoogte van veranderinge 
in die bedryf; 

• Moedig ander aan om te leer en 
te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 
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swak punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te maak; en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
voer logies deur, bewus van 
gevolge en implikasies. Kan die 
groter prentjie sien. 

• Openbaar logiese, gevolgsgerigte 
denke (Toon sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenadering en 
verskaf rede vir voorgestelde 
oplossings; en 

• Stel vas wat die grondoorsaak van 
probleme is en evalueer of 
oplossings grondoorsake die hoof 
bied. 

• Openbaar bevoegdhede uit vlak 
1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag wanneer 
probleme benader word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; en 

• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek en 
oplossings te identifiseer; 

• Skep verskeie oplossings/opsies 
en gebeurlikheidsplanne vir 
probleme;  

• Sien probleme vooruit en vorm 
strategieë om potensiële impak 
teë te werk; en 

• Stel voorsorgmaatreëls in om toe 
te sien dat probleme nie in die 
toekoms weer voorkom nie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees;  

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede en die impak van 
oplossings op etlike gebiede in 
die munisipaliteit; en 

• Identifiseer unieke kwessies of 
probleme wat ’n impak op die 
hele organisasie het in oorleg 
met die belanghebbendes, en 
los dit op en monitor dit. 

6. Verantwoordingspligtigheid en 
etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie korporatiewe 
bestuur te hou. 

• Gedra self volgens organisatoriese 
waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n opregte 
en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Aanvaar verantwoordelikheid vir eie 
optrede. 

• Openbaar bevoegdhede uit vlak 
1; 

• Eerbiedig die vertroulikheid van 
sake en gebruik dit nie vir eie 
gewin of die gewin van ander 
nie; 

• Bou vertroue en toon vertroue in 
ander; en 

• Deel inligting openlik, terwyl die 
beginsel van vertroulikheid 
gerespekteer word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Tree onverwyld op, en in belang 
van die munisipaliteit, in situasies 
waar belangebotsings ontstaan; 

• Bied idees en oortuigings aan op 
’n manier wat ooreenkomstig die 
reëls en regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

Bestuurs- of leierskapsbevoegdhede 
1. Impak en invloed 
 

• Het positiewe impak en dra beeld 
van selfversekerde professioneel 
oor. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
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Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Dwing respek by eweknieë en 
ondergeskiktes af. 

• Beïnvloed senior bestuur en 
uitvoerende gesag doeltreffend; 

• Bou steun en projekteer gesag 
en geloofwaardigheid; en 

• Gebruik invloed om oogmerke 
te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om 
’n gemeenskaplike doelwit te bereik. 

• Werk goed met ander spanlede 
saam; 

• Neem aktief aan spanaktiwiteite 
deel; en 

• Toon bedagsaamheid teenoor 
ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon inisiatief en selfvertroue by 
hantering van ander; 

• Kan op ’n multidissiplinêre span 
werk; en 

• Deel inligting en werk maklik 
met ander.  

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; en 

• Dra by tot ’n positiewe klimaat 
inin die span. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik; 

• Bou spangees en 
samehorigheid dwarsoor 
funksionele gebiede; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Sit werk op ’n goed beplande en 
georganiseerde manier uiteen. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Goed daarin om rigting duidelik 
aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
se verbintenis tot die doelwitte 
kry; 

• Kan die 
direktoraat/departement se 
doelwitte in oogmerke vir die 
eenheid omskep en verkry 
verbintenis tot hierdie doelwitte 
van die span. 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 
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• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te evalueer en hul 
ontwikkeling aan te moedig met die 
oog daarop om hul talent te 
optimaliseer. 

• Deel kennis en inligting met 
eweknieë.  

• Openbaar bevoegdhede uit vlak 
1; 

• Kan eie en ander se 
ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Het sterk vakkennis; en 
• Kan gepaste 

opleidingsingrypings identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Herken die behoefte aan 
leiding en verskaf leiding aan 
individue oor hoe om nuwe of 
moeilike situasies te hanteer; 

• Kan die onderliggende oorsake 
vir geen of swak prestasie 
verstaan en die gepaste steun 
gee; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die eenheid; 

• Skep aktief 
ontwikkelingsgeleenthede deur 
rolle te skep wat die beste by 
die behoeftes van individue 
pas; en 

• Voortdurend op die uitkyk vir 
opleidingsgeleenthede vir 
ondergeskiktes. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Vakleerling 
 
• Vakman 
 
• Ambagsmanhelper 
 
• Ambagsmansassistent  
 
• Onderhoudsassistent 
 
• (Artikel 28-ambagsman) 
 

• Elektrisiën  
 
• Instrumentmeganikus  
 
• Passer en Draaier  
 
• Spesiale Werker 
 
• Ambagsman 

Ingenieurswese  
 
• Ambagsman Konstruksie 
 
• (Artikel 13-Ambagsman) 

• Senior Ambagsman  
 
• Ambagsmantoesighouer  
 
• Spesialis 

Ingenieursambagsman 

• Instandhoudingstoesighouer 
of -bestuurder 

 
• Ingenieursuperintendent 

(Ambagsman) 

KENNIS 

• Staan tegniese 
personeel by. Volg 
korttermyninstruksies. 
Onder streng toesig. 
Voer maklik 
waarneembare aksies 
uit. 

• Voer aktiwiteite binne ’n 
ambag uit. Werk 
onafhanklik en kan toesig 
hou oor personeel; en 

• Spesiale werksman – Voer 
ongekwalifiseerde werk van 
ambagsman uit. 

• Voer hoëvlak-, meer 
komplekse aktiwiteite binne ’n 
ambag uit. Werk onafhanklik 
en kan toesig hou oor 
personeel. 

• Voer meer gespesialiseerde 
aktiwiteite binne ’n ambag 
uit. Werk onafhanklik en kan 
toesig hou oor personeel. 

ONDERVINDING 

• Leer vir ’n 
ambagsertifikaat of een 
jaar se ondervinding 
nodig. 

• 1-2 jaar se ondervinding 
nodig; en 

 
• Spesiale Werker het 2-3 

jaar se ondervinding nodig. 

• 3-5 jaar se ondervinding ná 
vakleerlingskap nodig. 

• 5 jaar of meer se 
ondervinding ná 
vakleerlingskap nodig. 

KWALIFIKASIE 

• Leer vir ’n 
ambagsertifikaat. 

• Ambagsertifikaat; en 
• Spesiale Werker – 

verkieslik ’n sertifikaat van 
bevoegdheid, Graad 11 of 

• Ambagsertifikaat. • Ambagsertifikaat. 
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ekwivalente 
Vlak N2-sertifikaat. 

 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 

1. Bestuur van werk  
 
Bestuur eie tyd en beskikbare 
hulpbronne en instrumente 
doeltreffend om seker te maak dat 
werk doeltreffend en betyds voltooi 
word. 

• Bly gefokus op taak 
voorhande; 

• Gebruik tyd doeltreffend en 
voorkom dat irrelevante 
probleme of afleidings 
inmeng met die voltooiing 
van werk; en 

• Handel take betyds af. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Monitor en beheer aktiwiteite 
deur ’n logboek van werk, 
produksie of instandhouding 
te hou; 

• Kan take prioritiseer; 
• Identifiseer meer en minder 

kritieke aktiwiteite en take, 
pas prioriteite aan waar 
gepas; en 

• Kan hulpbronne prioritiseer 
om by mededingende spertye 
te hou. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Kommunikeer verwagtinge 
duidelik aan personeel waaroor 
toesig gehou word; 

• Verskaf leiding en instruksie waar 
werk gedelegeer word; 

• Beplan vooruit om seker te maak 
dat nodige toerusting en/of 
materiale in gepaste plekke is 
sodat eie en ander se werk 
doeltreffend gedoen kan word; en 

• Maak gebeurlikheidsplanne. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ken en steun op “kundiges” in 
verskillende departemente wat 
aan spesiale probleme kan 
aandag gee en dit kan oplos; 

• Hou projekrekords op datum 
(besprekingsdokumente, 
ouditspore, bewys van 
aftekening deur senior 
bestuurders); 

• Stel gepaste prosedures vas 
om ingelig te bly oor kwessies 
en resultate; en  

• Maak seker dat werk met ’n 
hoë prioriteit binne nodige 
tydlyne afgehandel word. 

2. Probleemoplossing  
 
Die vermoë om potensiële 
probleme te identifiseer, die 
probleme in onderliggende dele op 
te breek, met potensiële 
oplossings vorendag te kom, ’n 
opsie te kies en dit te 
implementeer. 

• Hanteer duidelik 
gedefinieerde probleme 
wat taakspesifiek is en wat 
’n lae impak en lae risiko 
het; 

• Pas ’n praktiese 
benadering tot 
probleemoplossing toe; 

• Pas kennis/ondervinding 
toe om die beste 
oplossings vas te stel; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer probleme met 
behulp van gedefinieerde 
diagnostiese prosesse; 

• Identifiseer verskeie 
alternatiewe opsies en kies 
die mees gepaste oplossings; 

• Verstaan potensiële impak 
van probleme op eie 
werksomgewing; en 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Bring etlike oplossings/opsies en 
gebeurlikheidsplanne vir plaaslike 
probleme voort; 

• Betrek die gepaste persone om 
komplekse taakverwante 
probleme op te los; en 

• Stel voorsorgmaatreëls in om toe 
te sien dat probleme nie in die 
toekoms weer voorkom nie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede en die impak van 
oplossings; en 

• Is intuïtief, het ’n begrip van 
simptome en kan potensiële 
probleme diagnoseer voordat 
hulle opduik.   
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• Weet wanneer om ’n 
probleem na toesighouer te 
verwys om opgelos te 
word. 

• Kan probleme identifiseer wat 
nie alledaags is nie en sal dit 
na toesighouer verwys om 
opgelos te word. 
 

3. Beplanning en organisering 
 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te beplan 
en om daardie aktiwiteite volgens 
plan uit te voer. 

• Beplan take daagliks 
volgens ’n vasgestelde 
rooster en voer dit volgens 
die prioriteitslys uit; en 

• Wysig planne in 
ooreenstemming met 
instruksies van 
toesighouers. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer hulpbronvereistes 
om spesifieke take te 
onderneem;  

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word met 
doeltreffende gebruik van tyd 
en hulpbronne; 

• Meet vordering en monitor 
prestasie en resultate; en 

• Ontwikkel 
gebeurlikheidsplanne vir 
potensiële probleme. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Stel doelwitte en oogmerke wat 
gepas is vir die funksie en fokus 
op die klant se behoeftes; 

• Ontwikkel geïntegreerde planne 
vir die werkeenheid en ander wat 
koppel met die 
depots/werkswinkel;  

• Sorg vir en bestuur etlike take en 
besonderhede deur te fokus op 
kernprioriteite en delegering aan 
ander; 

• Stel take en hulpbronne vas – 
Bepaal projek-/taakvereistes deur 
dit in take op te breek; toerusting, 
materiaal en mense wat nodig is, 
te identifiseer; met interne en 
eksterne vennote te koördineer; 
en 

• Stel programme vir onderhoud en 
voorkomende onderhoud op. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Identifiseer en reageer op 
geleenthede om 
vennootskappe te smee met 
ander departemente om 
gewenste resultate te bereik; 

• Maak gebruik van die 
hulpbronne van ander 
eenhede en departemente om 
resultate te behaal; en 

• Projekteer en voorspel kort-, 
medium- en 
langtermynbehoeftes vir die 
aktiwiteite wat onder eie 
beheer is. 

4. Kwaliteitsoriëntering 
 
Verseker uitsette van hoë gehalte, 
gaan prosesse en take akkuraat 
na en gee aandag aan 
besonderhede. 

• Volg vasgestelde 
prosedures akkuraat en 
noukeurig om werktake te 
voltooi; 

• Maak seker dat alle 
besonderhede van ’n taak 
voltooi word; 

• Gaan werk na vir foute; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gaan werk na vir foute; 
• Gaan na teen vasgestelde 

standaarde en regulasies; 
• Inisieer optrede om 

gehalteprobleme reg te stel. 
 
 

• Openbaar bevoegdhede uit vlak 1 
en 2; en 

• Hou ’n projekkontrolelys wat alle 
besonderhede dek wat oor die 
hoof gesien kon word. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en  

• Bestuur algemene gehalte-
evaluering en -verslagdoening. 
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• Hersien alle dele van ’n 
taak om gehalte te 
verseker. 

Funksionele bevoegdhede 
1. Werkplekveiligheid 
 
Die vermoë om toestande wat 
werknemerveiligheid raak, te 
identifiseer en reg te stel. 

• Openbaar kennis van alle 
verwante veiligheids- en 
sekuriteitsregulasies;  

• Is bewus van medewerkers 
se veiligheid in die 
werksplek;  

• Verstaan hoe om 
veiligheidstoerusting te 
gebruik en te hanteer;  

• Pas veiligheids- en/of 
sekuriteitsprosedures toe; 
en 

• Is bewus van die gevare 
verbonde aan werk met 
gevaarlike materiale. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Demonstreer en/of verduidelik 
veiligheidstoerusting en/of -
prosedures; 

• Hersien 
veiligheidopleidingsmateriaal;  

• Identifiseer 
veiligheidskwessies en           
-probleme – herken 
gevaarlike werktoestande. Is 
wakker vir onveilige 
werktoestande; 

• Gaan toerusting en/of 
werksarea gereeld na; en 

• Maak reg wat fout is – meld 
onveilige werkomstandighede 
aan of stel dit reg; doen 
aanbevelings en/of verbeter 
veiligheids- en 
sekuriteitsprosedures; pas 
veiligheidsregulasies 
en -prosedures toe. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Verseker die doeltreffende 
uitvoering van gesondheid-en-
veiligheidsregulasies en -beleid; 

• Verseker dat roosters bygehou  
word vir gereelde inspeksie van 
voertuie en/of toerusting;  

• Rapporteer aan gesondheids- en 
veiligheidskomitees enige 
voorvalle of voorkoms van 
onveilige optrede of foutiewe 
toerusting en regstellende 
maatreëls wat getref is; en  

• Gee aandag aan enige sake van 
personeelwelstand en steun 
welstandsinisiatiewe in die 
werksplek. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur beroepsgesondheid 
en -veiligheidsbeleid van die 
werksplek en rapporteer aan 
korporatiewe bestuurders; en 

• Bestuur die implementering 
van die toepassing van die 
werknemerswelstandbeleid in 
die werksplek en skakel met 
toepaslike belanghebbendes 
om aandag te gee aan sake 
van belang. 

2. Dissiplinespesifieke 
vaardighede 

 
Openbaar ’n bevredigende vlak 
van tegniese vaardigheid, kennis, 
ondervinding en kwalifikasies 
gepas vir die rol. 

• Onderneem roetinetake; 
• Het ’n vlak van vaardigheid 

en ondervinding in ’n 
tegniese werksarea 
ontwikkel; en 

• Is bewus van faktore wat ’n 
negatiewe impak op die 
voltooiing van ’n taak kan 
hê. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die tegniese taal 
van die werk; 

• Verstaan die tegniese 
komponente van die werk en 
het ’n duidelike begrip van 
spesifieke ambagsbeginsels; 

• Kan skematiese tekeninge en 
basiese ontwerpe lees; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Pas spesialiskennis toe op 
situasies om probleme op te los of 
oplossings te verbeter;  

• Sien gebeure, situasies en 
voorvalle vooruit wat ’n impak op 
die werksomgewing kan hê en 
tree regstellend op; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Gee raad en leiding aan 
personeel oor toepassing van 
beleid en prosesse. 
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• Verstaan die gebruik en 
aanwending van die volle 
omvang van die betrokke 
instrumente en toerusting; 

• Het noodsaaklike kennis van 
werking en instandhouding 
van toerusting en 
infrastruktuur;  

• Het die vermoë om 
taakspesifieke probleme te 
identifiseer en alle faktore te 
ontleed wat die oplossing 
beïnvloed. Dit sal verskillende 
aktiwiteite behels wat 
spesifiek is aan die betrokke 
ambag: ontwerp, konstruksie, 
herstel, vervaardiging, 
foutopsporing en diagnostiek;  

• Pas vorige leer toe op 
nuwe/verskillende situasies; 

• Voer take in ’n spesifieke 
ambag uit sonder om leiding 
of instruksies te vra; en 

• Het kennis van bywerking van 
toerustingsregister en doen 
voorraadbeheer van 
uitgereikte materiaal. 

• Openbaar goeie 
probleemoplossingsvaardighede 
en ontledingsvermoë; en 

• Verseker kennisoordrag en 
opleiding en mentorskap van meer 
junior personeellede. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte, 
te bereik. 

• Openbaar ’n verbintenis tot 
voortreflikheid en gehalte; 

• Kom verbintenisse en 
beloftes na met betrekking 
tot onderneming van take 
en hou by spertye; en 

• Is vriendelik en reageer op 
gemeenskapslede 
wanneer 

• Openbaar bevoegdhede uit 
vlak 1; 

• Tree doeltreffend in interaksie 
met die algemene publiek en 
kliënte; en 

• Stel diensleweringsprobleme 
spoedig reg sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Verstaan en artikuleer 
kliëntebehoeftes; en 

• Bestuur kliënte- en 
sakeverwagtinge binne 
finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met kliënte en 
lyndepartemente; en 

• Het dieptekennis van 
diensleweringsake sover dit 
op eie area van werk 
betrekking het.  
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diensleweringskwessies 
hanteer word. 

2. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vestig en 
te onderhou. 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Kommunikeer doeltreffend; 
en 

• Gee erkenning aan 
bydraes van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
organisasie;  

• Toon selfvertroue in 
betrokkenheid by interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander aan 
en oorweeg ditdit . 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Oortuig ander van idees sonder 
om hul oogpunte te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Bewus van hoe mense en die 
munisipaliteit op mekaar 
inwerk en funksioneer. 

3. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
manier te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Kan basiese verbale 
instruksies van 
toesighouers en kollegas 
verstaan; 

• Gaan eie begrip van take 
en verwagtinge na om 
foute te vermy; en 

• Verstaan basiese tegniese 
vaktaal. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan tegniese inligting vertaal 
in terme wat deur 
ondergeskiktes en klante 
verstaan word; en 

• Reageer op vrae met 
akkurate en volledige 
antwoorde. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kommunikeer doeltreffend 
verbaal sowel as skriftelik; en 

• Kan roetineverslae opstel en hou 
toepaslik rekord vir die eenheid.  

• Gebruik gepaste styl en formaat 
om met interne en eksterne 
kliënte te kommunikeer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan situasies en 
belangeposisies lees en op 
gepaste manier reageer; 

• Dra komplekse en tegniese 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; en 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend. 

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oortreffing van die 
behoeftes betyds en op gepaste 
wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer 

betyds; 
• Bou verstandhouding met 

klante op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Handhaaf duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge 
en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om 
uitstekende te lewer;  

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Verstaan die kliënt se probleme 
en soek inligting oor hul huidige 
en toekomstige vereistes; 

• Tree spesifiek en voortdurend op 
om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 
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• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

om verskaffing van gehaltediens 
te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

Persoonlike bevoegdhede 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te hou en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Toon geesdrif om nuwe 
projekte aan te neem; 

• Is selfgemotiveerd en lê 
inisiatief aan die dag; 

• Geniet dit om hard te werk; 
en 

• Dryfkrag om by spertye te 
hou en motiveer ander om 
dieselfde te doen. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Druk self en motiveer ander 
vir resultate; 

• Openbaar dryfkrag om dinge 
beter te doen; en 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Inspireer ander deur eie optrede 
en gesindheid om te presteer; 

• Hou self en ander aanspreeklik 
vir lewering van projekte en 
doelwitte; en 
Stel uitdagende doelwitte vir self 
en ondergeskiktes. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Steun ’n aksiegeoriënteerde 
kultuur wat die departement 
help om sy doelwitte te bereik. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk-/spanningsvolle situasies te 
reageer en die vermoë om deur te 
druk met doelwitte ten spyte van 
hindernisse. 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike situasies 
doeltreffend; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Beplan en inisieer nuwe maniere 
om vooruit te gaan; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die breër 
organisatoriese omgewing om 
situasies op te spoor wat 
terugslae of mislukkings kan 
veroorsaak. 

3. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 

• Gedra self volgens 
organisatoriese waardes; 

• Openbaar eerlikheid, hou 
by verbintenisse en gedra 
homself konsekwent; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Erken eie foute en swakhede 
en soek hulp by ander 
wanneer jy self nie kan nie. 
 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Bewus van potensiële 
belangebotsings en volg 
prosedures om dit te hanteer. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3. 

• Tree beslis op teen korrupte 
en oneerlike gedrag. 
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geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Aanvaar 
verantwoordelikheid vir eie 
optrede. Behandel alle 
kollegas met gelyke respek 

4. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en win kennis 
in; en 

• Soek voortdurend steun vir 
eie beperkings (bv. by 
toesighouer of kollega). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak. 

• Leer uit ondervinding – 
herhaal nie foute nie; en 

• Bly op hoogte van 
veranderinge in die betrokke 
ambag; en  

• Bewus van ontwikkelinge in 
tegnologie wat verband hou 
met toerusting en 
instandhousingspraktyke. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Skep ’n leeromgewing en spoor 
ander aan om te leer en te deel 
uit foute en ondervindinge te 
deel. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3. 

• Bly op hoogte van 
veranderinge in die bedryf; en 

• Bevorder beste praktyk. 

Bestuurs-/leierskapsbevoegdhede 
1. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die oog 
daarop om inkoop by en 
verbintenis tot die doelwitte van 
die eenheid te verkry. 

• Het ’n duidelike sin van eie 
en spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Goed daarin om rigting duidelik 
aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die direktoraat/ 
departement se doele vir die 
eenheid in doelwitte omskep 
en kry die span se verbintenis 
tot hierdie doelwitte. 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van doelwitte; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

2. Impak en invloed 
 

• Dwing respek af by 
eweknieë en toesighouers. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
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Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld oor van selfvertroue en 
bevoegdheid. 

• Motiveer ondergeskiktes om 
take en missies uit te voer; en 

• Is geloofwaardig vir 
personeel. 

• Bevorder spanwerk en 
samewerking. 

• Beïnvloed kollegas en 
toesighouers op meer senior 
vlakke doeltreffend; 

• Bou steun en projekteer gesag 
en geloofwaardigheid; en 

• Gebruik invloed om oogmerke 
te bereik en idees inslag te 
laat vind. 

 
 

3. Spanoriëntering 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Werk goed saam met 
ander; 

• Toon bedagsaamheid 
teenoor ander; en 

• Word beskou as 
betroubaar. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Deel inligting en werk maklik 
met ander;  

• Toon inisiatief en selfvertroue 
in omgang met ander; en 

• Neem doeltreffend as ’n lid 
van ’n span deel. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Betrek ander deur na hulle te 
luister en hulle ten volle by 
spanbesluite te betrek; en 

• Erken en respekteer die waarde 
van verskillende sienswyses. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor funksionele 
gebiede; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 

• Lyk gewillig om nuwe 
maniere om dinge te doen, 
te leer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan beperkings van 
ondergeskiktes; 

• Voorsien leiding en steun 
waar nodig; 

• Verstaan eie 
ontwikkelingsbehoeftes; en 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Moedig indiensopleiding en die 
verwerwing van nuwe 
vaardighede aan; 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om aanmatigend 
te wees; en 

• Monitor vordering en gee 
individue spesifieke terugvoer oor 
hul prestasie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Het spesialisvakkennis; en 
• Toon ’n vermoëom die 

onderliggende oorsake vir 
geen of swak prestasie te 
verstaan en die gepaste steun 
te gee. 
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VLAKKE 1 2 3 4 

TIPIESE 
AMPSTITELS 

 
(Dit is net ’n riglyn 

en ampstitels is  
nie hiertoe beperk 

nie) 

• Batebeampte  • Operasionele bestuurder:  
Bates 

 
• Senior batebeampte 

• Assistentbestuurder: Bates 
 
• Senior spesialis:  Portefeuljestrategie 

 
• Senior spesialis:  Eiendomsnavorsing 

en -ontleding 
 
• Eerste batebeampte 

• Algemene bestuurder: 
Eiendomsbatebestuur 

 
• Hoofspesialis:  Portefeuljestrategie en -

ontleding 

KENNIS EN  
OMVANG VAN 

WERK 

• Implementeer die aktiwiteite 
van die batebestuurplan onder 
direkte toesig van die 
Assistentbestuurder: Bates; 

 
• Help met die implementering 

van die aktiwiteite van 
batebestuur; 

 
• Implementeer bedryfs- en 

instandhoudingsvereistes 
ingevolge die munisipaliteit se 
beleid en bateplan; 

 
• Help met die aktiwiteite van die 

bestuur van geïdentifiseerde 
eiendomsportefeuljebates in 
besit van die raad; 

 
• Help met die implementering 

van bedryfsoplossings en  -
dienste; 

 
• Help met 

bedryfsimplementering van die 

• Onder direkte toesig van die 
Assistentbestuurder: Bates, 
hou toesig oor die 
batebestuuraktiwiteite; 

 
• Implementeer die 

batebestuuraktiwiteite in 
ooreenstemming met die 
batebestuurstrategie; 

 
• Voer bedryfs- en 

instandhoudingsvereistes uit 
ten opsigte van die 
munisipaliteit se beleid; 

 
• Operasionele bestuur van 

geïdentifiseerde 
eiendomsportefeuljebates in  
die raad se besit, en 
implementeer goedgekeurde 
beplanningstelsels en 
instrumente van 
eiendomsbatebestuur ter 
ondersteuning van die 
Eiendomsdepartement se 

• Bestuur die eiendomsbatefunksie onder 
die direkte toesig van die Algemene 
bestuurder of Hoofspesialis: 
Portefeuljestrategie en -ontleding en 
kan gevra word om meer junior 
personeel te bestuur; 

 
• Vors die batebestuurstrategie en 

aksieplanne na en implementeer dit 
gegrond op die gekose 
diensleweringsopsies; 

 
• Ontwikkel segmentasieplanne vir 

eiendomsbateklasse en hou dit in 
stand; 

 
• Voer uitvoerige planne uit vir 

verkrygings en vervangings, aktiwiteite 
en instandhouding sowel as 
vervreemding ingevolge die 
munisipaliteit se beleid; 

 
• Bestuur alle eiendomsportefeuljebates 

in besit van die raad, en implementeer 
inligting oor goedgekeurde 

• Bestuur ’n gespesialiseerde 
eiendomsbatefunksie onder die 
leierskap en leiding van die 
Direkteur/Eiendomsportefeulje-
bestuurder; 

 
• Omskep die munisipaliteit se strategie 

in ’n batebestuurstrategie en bring 
planne voort wat gebaseer is op ’n 
ontleding van diensleweringsopsies; 

 
• Formuleer ’n batebestuurstrategie wat 

bestaan uit uitvoerige planne vir 
verkrygings en vervangings, aktiwiteite 
en instandhouding sowel as 
vervreemdings en 
eiendomsegmentasieklasse ingevolge 
die munisipaliteit se beleid; 

 
• Hou toesig oor die bestuur van alle 

eiendomsportefeuljebates in die raad 
se besit, en implementeer gepaste 
beplanningstelsels en instrumente van 
eiendomsbatebestuur ter 
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eiendomsdepartement se 
batebestuurplan vir 
geïdentifiseerde bates; en 

 
• Help met die operasionele 

instandhouding van jaarlikse 
batebestuurplanne. 

mandaat vir geïdentifiseerde 
bates; 

 
• Implementeer 

bedryfsoplossings en -dienste 
wat in ooreenstemming is met 
die eiendomsdepartement se 
sakeplan; 

 
• Bedryfsimplementering van die 

eiendomsdepartement se 
batebestuurplan vir 
geïdentifiseerde bates; en 

 
• Operasionele instandhouding 

van jaarlikse 
batebestuurplanne. 

beplanningstelsels en instrumente van 
eiendomsbatebestuur ter steun van die 
Eiendomsdepartement se mandaat; 

 
• Implementeer deskundige oplossings 

en dienste wat in lyn is met die 
Eiendomsdepartement se 
sakestrategie, visie en missie; 

 
• Implementeer Eiendomsdepartement 

se batebestuurplan wat optimaal en 
doeltreffend gebruik word; 

 
• Handhaaf die strategiese en jaarlikse 

batebestuurplanne wat in lyn is met die 
munisipaliteit se begroting; en 

 
• Voer verkrygingsbehoeftes vir 

batebestuur, bedryfs- en 
verkoopsplanne uit. 

ondersteuning van die 
eiendomsdepartement se mandaat; 

 
• Verskaf deskundige oplossings en 

dienste wat in lyn is met die 
eiendomsdepartement se 
sakestrategie, visie en missie; 

 
• Ontwerp batebestuurplan van die 

eiendomsdepartement om toe te sien 
dat die munisipaliteit se 
eiendomsportefeulje optimaal en 
doeltreffend aangewend word met die 
oog daarop om ’n volhoubare 
lewensiklus en inkomstestroom te kry 
wat ’n opbrengs lewer; 

 
• Ontwikkel die strategiese en jaarlikse 

batebestuurplanne ooreenkomstig die 
munisipaliteit se begroting en in oorleg 
met die eiendomsdepartement; en 

 
• Ontwikkel  planne vir 

batebehoeftebepaling en 
verkrygingsbestuur asook bedryfs- en 
vervreemdingsplanne. 

ONDERVINDING 
• 2-5 jaar toepaslike 

ondervinding nodig. 
• 5-8 jaar toepaslike 

ondervinding nodig. 
• 8 jaar of meer toepaslike ondervinding 

nodig, verkieslik in 
eiendomsbatebestuur in middelbestuur. 

• 8 jaar of meer toepaslike ondervinding 
nodig in eiendomsbatebestuur in 
middel- of senior bestuur. 

KWALIFIKASIE 

• ’n Toepaslike kwalifikasie ná 
matriek, verkieslik ’n 
sertifikaat/diploma of 
ekwivalent in 
Eiendomsbatebestuur/Finan-
sies/Eiendomswaardering. 

• ’n Toepaslike kwalifikasie ná 
matriek, verkieslik ’n 
sertifikaat/diploma/B-graad in 
Eiendomsbatebestuur/Finan-
sies/Eiendomswaardering. 

• ’n Toepaslike tersiêre kwalifikasie, 
verkieslik ’n diploma of B-graad in 
Eiendomsbatebestuur/Sakebestuur/ 
Finansies/Eiendomswaardering. 

• ’n Toepaslike tersiêre kwalifikasie, 
verkieslik ’n bacchalaureus-
graad/ekwivalent of ’n honneursgraad 
in Eiendomsbatebestuur/Sakebestuur/ 
Finansies/Eiendomswaardering. 
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BEVOEGDHEDE 
BEVOEGDHEIDS-

VLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Invloed 
 
Die vermoë om met 
ander interaksie te hê 
en hulle te beïnvloed 
om die beste 
alternatief uit ’n reeks 
opsies te kies. 

• Het daagliks interaksie met 
verskeie 
kliënte/belanghebbendes; en 

• Beantwoord basiese vrae 
beleefd en behulpsaam. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee opsies vir optrede deur 
kliënte/belanghebbendes uit ’n 
reeks beskikbare optredes; en 

• Voer opsies deur wat die 
kliënt/belanghebbende gekies 
het binne die perke van 
vasgestelde prosedure. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Stel ’n reeks opsies vir optrede deur 

kliënt/belanghebbende vas; 
• Gee opsies en aanbeveling van 

voorkeuropsie aan 
kliënt/belanghebbende; 

• Gee redes vir voorkeurkopsie; en 
• Voer finale besluit deur. 
 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Identifiseer voorkeuroplossing met 

potensiële gevolge; 
• Besluit oor beste opsie in risikoprofiel; 
• Skep verstandhouding met 

kliënt/belanghebbende/groepe oor die 
beste opsie; en 

• Voer opsie uit en aanvaar gevolge en 
verantwoordingspligtigheid. 

 
2. Tegniese 

kommunikasie 
 
Die vermoë om 
tegniese inligting en 
idees doeltreffend 
deur ’n 
verskeidenheid 
media aan individue 
of groepe oor te dra 
wat hul aandag trek 
en begrip van die 
boodskap behou. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie van tegniese 
data en inligting; 

• Gee aandag aan boodskappe 
van ander – interpreteer dit 
korrek en reageer spoedig en 
gepas; 

• Vra vrae wanneer kwessies 
onduidelik lyk; 

• Blyk bewus te wees van die 
verskillende media beskikbaar 
om tegniese boodskappe 
doeltreffend oor te dra; en 

• Toon begrip vir die kwessies 
voorhande en hoe om die 
inligting op die beste manier 
oor te dra. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer kommunikasie op 
’n logiese manier en prioritiseer 
probleme; 

• Maak seker dat alle 
kommunikasie (verbaal sowel 
as skriftelik) duidelik en 
ondubbelsinnig is; 

• Gebruik terme, voorbeelde en 
analogieë wat deur almal 
verstaan word; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor wat 
insluit dat liggaamstaal 
doeltreffend beheer word;  

• Kommunikeer doeltreffend met 
mense op alle vlakke binne en 
buite die munisipaliteit; 

• Is ontvanklik vir voorstelle en 
idees van ander oor 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Dra boodskappe oor op ’n manier wat 

steun, verbintenis en instemming kry; 
• Dra inligting oor deur verskeie media 

en gebruik ’n aantal tegnieke om die 
aandag van die gehoor te behou;  

• Dra kontroversiële, sensitiewe 
boodskappe taktvol aan 
belanghebbendes oor.  

• Balanseer politieke oogpunte met 
munisipale behoeftes wanneer 
verskillende sienswyses oor komplekse 
tegniese sake oorgedra word; 

• Verseker begrip deur vrae te vra en 
kan boodskappe herformuleer of op 
verskillende maniere oordra om begrip 
te vergroot; 

• Toon ’n besondere begrip van die krag 
van taal en is baie welsprekend; 

• Openbaar duidelike begrip van 
konsepte wanneer kommunikeer 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Is proaktief om alle 

batebestuursituasies te hanteer en lê 
inisiatief aan die dag – reageer vinnig 
op kwessies; 

• Maak seker dat alle kommunikasie op 
langtermynverhoudings met personeel, 
inwoners en belanghebbendes fokus; 

• Maak seker dat alle kommunikasie 
konsekwentheid van boodskap, 
handelsmerkeenvormigheid, sinergie 
en koste-doeltreffendheid oordra; en 

• Maak seker dat alle kommunikasie 
gekoördineer en geïntegreer is – nie 
gefragmenteer nie. 
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doeltreffende 
kommunikasietegnieke; en 

• Openbaar ’n diep begrip van 
die kwessies wat oorgedra 
moet word. 

(d.w.s. verduidelik idees en oogpunte 
baie duidelik); en 

• Maak seker dat alle punte gedek is en 
dat alle inligting korrek en volledig is. 

3. Organisatoriese 
bewustheid 

 
Openbaar ’n 
bewustheid van die 
munisipaliteit se 
kernaandrywers, het 
’n impak op 
dienslewering en 
verstaan die politieke 
ondertone en gevolge 
in die munisipaliteit. 

• Openbaar ’n begrip van hoe 
die munisipaliteit werk; 

• Is bewus van die munisipaliteit 
se doelwitte en oogmerke; en 

• Is diplomaties en taktvol. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar ’n bewustheid van 
die kwessies wat ’n impak het 
op dienslewering; 

• Is polities bewus en 
skerpsinnig, toon ’n begrip van 
die politieke dinamiek in die 
munisipaliteit; 

• Verstaan hoe die munisipaliteit 
werk en die funksies van die 
verskeie direktorate; en 

• Is bewus van die betrokke 
belanghebbendes, verstaan 
gemeenskapsbehoeftes en is 
bewus van 
omgewingskwellinge. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Verstaan en internaliseer die 

munisipaliteit se prioriteite en doelwitte; 
en 

• Toon ’n dieptekennis van munisipale en 
sektorwetgewing, tesame met alle 
toepaslike protokolle. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Openbaar ’n begrip van prosesse van 

munisipaliteit en plaaslike regering; 
• Maak seker dat alle kommunikasie 

billike dienslewering steun, met 
inagneming van die uitwerking wat 
dienskwessies, programbeleid en 
besluite op die openbare 
belang/kwellinge het;  

• Openbaar ’n intieme begrip van die 
vermoëns, aard en potensiaal van die 
diens;  

• Dieptekennis van munisipaliteit se 
beleid en prosedures; en 

• Verstaan prioriteite, doelwitte en 
kwessies van plaaslike regering. 
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4. Konseptuele 
denke 

 
Die vermoë om 
inligting te versamel, 
kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te 
hanteer. Toon 
langtermyndenke, 
volg logies deur, 
bewus van gevolge 
en implikasies, en 
toon kreatiwiteit. 

• Werk binne redelik 
gestruktureerde parameters 
en riglyne wanneer probleme 
opgelos word; 

• Weet wanneer om ’n 
probleem na meerdere te 
verwys om opgelos te word; 
en 

• Lê inisiatief aan die dag om 
moontlike oplossings vir 
sekere probleme voor te stel. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, analitiese 
redeneringsvermoë en 
konseptuele begrip; 

• Kan met takt en diplomasie 
vrae stel oor kwessies en dit 
ten nouste ondersoek;   

• Openbaar bevoegdheid om ’n 
ondervragingslyn deur te voer 
en daarmee voort te gaan 
totdat die situasie heeltemal 
verstaan word; 

• Ondersoek kwessies deeglik 
en lê inisiatief aan die dag; en  

• Oorweeg verskillende 
alternatiewe en aanvaar nie die 
eerste oplossing nie. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Openbaar ’n intuïtiewe begrip van 

kwessies en kan inligting koppel; 
• Soek na nuwe maniere om probleme 

op te los en openbaar innoverende en 
kreatiewe denke; 

• Kan detailoriëntering met 
grootprentjiedenke versoen;  

• Hanteer onvoorspelbaarheid 
doeltreffend en kan vinnig optree; en 

• Gemaklik met ’n mate van 
dubbelsinnigheid. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Openbaar die vermoë om komplekse 

probleme in hanteerbare dele op te 
breek en oplossings te identifiseer; 

• Sien situasies vooruit en kan potensiële 
oplossings/opsies en 
gebeurlikheidsplanne vir probleme 
skep; en  

• Moet moontlik op eie oordeel 
staatmaak en besluite neem wat 
beduidende korporatiewe impak kan 
hê. 

Funksionele bevoegdhede 
1. Projekbestuur 
 
Vermoë om eie take 
en ander se take te 
beplan, te koördineer 
en te beheer om 
projekte en take by 
die vereiste 
spesifikasie en binne 
die begroting en 
rooster te lewer. 

• Bestuur die toegekende take 
tot die ooreengekome 
standaarde en hou by spertye; 

• Gebruik tyd doeltreffend en 
bly gefokus – aandag word 
nie maklik afgelei nie; 

• Prioritiseer aktiwiteite 
doeltreffend om seker te maak 
dat take volgens rooster 
voltooi word; en 

• Maak seker dat werk akkuraat 
en volledig is. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bestuur hulpbronne om 
projekdoelwitte te bereik; 

• Stel hoë prestasiestandaarde 
vir self en ander; 

• Volg prosedures akkuraat; 
• Prioritiseer aktiwiteite om seker 

te maak dat projek volgens 
rooster voltooi word; en  

• Kom begrotingsvereistes na. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Organiseer, prioritiseer en skeduleer 

take sodat hulle binne die begroting en 
met doeltreffende gebruik van tyd en 
hulpbronne uitgevoer kan word;  

• Meet vordering en monitor prestasie en 
resultate; 

• Aanvaar verantwoordelikheid en 
verantwoordingspligtigheid vir 
suksesvolle voltooiing van take en 
projekte; 

• Verseker uitsette van hoë gehalte en 
inisieer optrede om probleme reg te 
stel; en 

• Ontwikkel gebeurlikheidsplanne vir 
potensiële probleme. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Bestuur etlike projekte; 
• Definieer rolle en verantwoordelikhede 

vir projekspanlede en dra verwagtinge 
duidelik oor; 

• Stel en bestuur diensvlakooreenkomste 
met eksterne diensverskaffers; 

• Prioritiseer etlike hulpbronne om by 
mededingende spertye te hou; en 

• Bestuur etlike begrotings wat binne ’n 
verskeidenheid van groot tot klein 
diensverskaffers, ambagslui of 
deskundiges werk. 
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2. Finansiële 
bestuur 

 
Toon ’n bewustheid 
van begrotings-
beperkings en werk 
verstandig binne 
finansiële perke. 

• Verseker behoorlike rekord 
word van finansiële 
aangeleenthede en 
transaksies gehou. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voortdurend op die uitkyk vir 
nuwe geleenthede om optimale 
aanwending van befondsing te 
verkry en te verseker; en 

• Identifiseer en reageer op 
onreëlmatige besteding en 
ander verliese wat ’n misdaad 
kan uitmaak. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Sal die mees koste-doeltreffende 

kombinasie van media en 
kommunikasiekanale en tegnieke benut 
om munisipale boodskappe aan 
inwoners en belanghebbendes oor te 
dra; 

• Verstaan en oorweeg finansiële 
implikasies van voorstelle (bv. 
advertensieveldtogte); 

• Verkry eksterne diensverskaffers deur 
die munisipaliteit se 
aanbodbestuurstelsel; 

• Ontwikkel regstellende 
maatreëls/optrede om seker te maak 
dat begroting ooreenstem met 
finansiële hulpbronne; en 

• Het dieptekennis van nasionale beleid 
en wetgewing wat ’n impak het op 
munisipale finansies. 

 
 
 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Bring uitgawes in lyn met begrotings en 

kontantvloeiprojeksies;  
• Volg fakturerings- en betalingspraktyke 

soos uiteengesit deur die munisipaliteit; 
en 

• Pas wigte en teenwigte toe en volg op 
waar diensverskaffers nie aan 
standaard- rekeningkundige praktyke 
voldoen nie en tree op by 
inkonsekwenthede om moontlike 
oortredings op te los.  

3. Inligtingsmeting 
en -monitering 
 
Openbaar ’n vermoë 
om inligting te 
versamel, te hersien 
en te ontleed, 
tendense te 
identifiseer en 
daaroor verslag te 
doen. 

• Lê data akkuraat vas, en gaan 
dit na vir akkuraatheid; en 

• Kan basiese data-ontleding 
doen. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vorige vlak; 

• Kan komplekse data ontleed 
deur die skepping van 
sigblaaie en databasisse; en 

• Kan gevolgtrekkings van 
ontledings opsom om sekere 
tendense voor te stel. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Versamel en hersien data gereeld om 

vordering te monitor, veral ná ’n 
spesifieke veldtog, of om 
doeltreffendheid van kommunikasie vas 
te stel, of om spesifieke 
diensleweringsbehoeftes te antisipeer; 

• Kan vrae stel oor inligting, tendense 
ontleed en gevolgtrekkings daaroor 
maak; en  

• Kan vasstel of mediadekking positief, 
negatief of gebalanseerd is, saam met 
’n beskouing oor die waarde en impak 
van die dekking. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Stel vas wat gemonitor moet word; 
• Ontwikkel moniteringstelsels wat maklik 

is om te gebruik en data verskaf wat 
relevant en tydig is; 

• Implementeer volgstelsels; en 
• Bied inligting en verslae oor inligting 

aan op ’n manier wat maklik deur 
gehoor verstaan word deur grafiese 
hulpmiddels en instrumente te gebruik 
wat inligting bondig voorstel. 
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4. Gebruik van 
tegnologie 

 
Openbaar ’n vermoë 
om tegnologie in die 
werksplek aan te 
wend om prestasie te 
optimaliseer en beter 
resultate te lewer. 

• Openbaar basiese 
rekenaargeletterdheid en kan 
’n aantal sagtewarepakkette 
gebruik wat relevant is vir die 
werkrol; en 

• Verstaan die basiese 
bedryfstelselinstruksies vir die 
betrokke tegnologie (harde- 
en sagteware) wat in die 
departement gebruik word. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar gevorderde 
rekenaargeletterdheid en kan 
gevorderde funksies van 
betrokke sagtewarepakkette 
gebruik; 

• Kan die betrokke tegnologie op 
sy of haar werkgebied goed 
gebruik; en 

• Gryp nuwe tegnologie aan en 
toon ’n gewilligheid om te leer. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Openbaar kreatiwiteit wanneer 

verskillende aspekte van tegnologie in 
die departement gebruik word; 

• Is bewus van jongste ontwikkelinge en 
sal, waar nodig, voorstelle maak om 
tegnologie aan te skaf wat sal help om 
resultate te kry; en 

• Openbaar tegniese bedrewenheid in 
die gebruik van tegnologiese toerusting 
in sy of haar werkgebied. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Bewus van beste praktyke en 

instrumente wat nodig is om dit te 
bereik; 

• Bly op hoogte van huidige 
ontwikkelinge en tendense; en 

• Moedig voortdurende bywerking en 
ontwikkeling van nuwe vaardighede 
aan met betrekking tot gebruik van 
tegnologie. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Dienslewerings-

oriëntering 
 
Die vermoë om 
personeel op 
dienslewering en die 
belange van die 
inwoners en hul 
gemeenskappe te 
laat fokus. 

• Openbaar ’n verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vors behoeftes van kliënte na; 
• Raadpleeg kliënte en 

belanghebbendes oor maniere 
om dienslewering te verbeter; 
en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Verstaan gemeenskapsbehoeftes en 

ondersteun dienslewering deur tydige 
kommunikasie; 

• Maak seker dat die 
departement/munisipaliteit vinnig op 
situasies (insluitende krisisse) reageer 
en lig alle belanghebbendes in waar 
nodig; 

• Identifiseer en ontleed geleenthede 
waar innoverende idees tot beter 
dienslewering kan lei; 

• Maak seker dat alle opvolgaktiwiteite 
voltooi word; en 

• Maak seker dat alle kommunikasie met 
belanghebbendes ’n tweerigtingproses 
is en dat tegnologieë en stelsels wat 
ontwerp is om dienslewering en 
kliëntebehoeftes te ondersteun, 
gemonitor en bygewerk word (bv. 
webwerf). 

 
 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Vestig ’n samewerkende verhouding 

met die gemeenskap; 
• Praat doeltreffend oor 

diensleweringsake soos nodig; 
• Identifiseer en ontleed geleenthede 

waar innoverende idees tot verbeterde 
dienslewering kan lei; en 

• Maak seker dat alle geleenthede wat 
die munisipaliteit aanbied of inisieer die 
aandag vestig op dienslewering 
(prestasies/mylpale) of 
diensleweringsinligting oordra. 
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2. Interpersoon-
like 
verhoudings 

 
Die vermoë om 
produktiewe 
verhoudings met 
mense binne en buite 
die munisipaliteit te 
vorm en te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; en 

• Kommunikeer doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
munisipaliteit;  

• Gee erkenning aan bydraes 
van ander; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Oortuig ander van idees sonder om hul 

oogpunte te onderdruk; 
• Erken verdienste in ander se 

redenasies en sluit dit in voorstelle in 
waar geregverdig; en 

• Toon selfvertroue in interaksie met 
interne en eksterne belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Onderhandel vaardig in moeilike 

situasies met sowel interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

3. Kommunikasie 
 
Dra idees en inligting 
doeltreffend oor, 
verbaal sowel as 
skriftelik. Gebruik taal 
en ’n 
kommunikasiestyl wat 
gepas is vir die 
situasie en die mense 
wat aangespreek 
word, wat ’n 
gemeenskaplike 
begrip verseker. 

• Maak seker dat alle skriftelike 
en mondelinge kommunikasie 
bondig en goed gestruktureer 
is; 

• Dra inligting oor in ’n gepaste 
styl wat met die situasie 
verband hou;  

• Gebruik gepaste taal en 
vermy die gebruik van vaktaal; 

• Maak seker dat kommunikasie 
’n duidelike doel het; 

• Maak seker dat kommunikasie 
feitelik en akkuraat is en 
betyds voorsien word; 

• Dra inligting op ’n interessante 
manier oor; 

• Gee aandag aan en toon 
belangstelling in wat ander sê; 

• Gebruik korrekte spelling, 
punktuasie en taal; 

• Luister versigtig om te 
verstaan; en 

• Vra vrae om kwessies duidelik 
te begryp. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Hanteer sake direk; 
• Dra behoeftes en instruksies 

duidelik oor; 
• Dra besluite en die redes 

daarvoor duidelik oor; 
• Kommunikeer persoonlik waar 

moontlik en indien gepas; 
• Praat met gesag en 

selfvertroue; 
• Verander die styl van 

kommunikasie om aan die 
behoeftes van die gehoor te 
voldoen; 

• Bestuur groepbesprekings 
doeltreffend; 

• Som inligting op om ’n 
gemeenskaplike begrip te 
verseker; 

• Steun redenasies en 
aanbevelings doeltreffend op 
skrif;  

• Stel goed gestruktureerde 
verslae en skriftelike 
opsommings op; en 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Maak seker dat mense belangrike 

boodskappe kry en besluite akkuraat 
ontvang; 

• Lewer doeltreffende voorleggings aan 
’n groot verskeidenheid gehore; 

• Gebruik gepaste visuele hulpmiddels 
en tegnieke om die boodskap oor te 
dra en begrip aan te help; 

• Hanteer kwessies doeltreffend, selfs 
onder groot druk van die media; 

• Oorweeg hoe verskillende gehore 
inligting sal interpreteer; 

• Kommunikeer op ’n manier wat vir 
almal verstaanbaar en betekenisvol is; 

• Kontroleer hoe doeltreffend 
kommunikasie vir die teikengehoor is; 
en 

• Gebruik elke geleentheid om 
belangrike boodskappe te versterk. 

• Openbaar bevoegdhede uit vlak 1 tot 3. 
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• Kan akkurate, duidelike 
getuienis in ’n geregshof gee. 

4. Kliëntoriënterin
g en 
klantefokus 

 
Verstaan die 
diensbehoeftes van 
’n kliënt/klant (intern 
of ekstern) en fokus 
aktief op 
vooruitsiening, 
bevrediging en 
oorskryding van die 
behoeftes betyds en 
op gepaste wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Handhaaf duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge;  

• Aanvaar persoonlik 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en 

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
behoeftes; en 

• Steun ander om persoonlik 
verantwoordelikheid te aanvaar 
om uitstekende klantediens te 
lewer. 

• Openbaar bevoegdhede uit vorige vlak 
1 en 2; 

• Tree spesifiek en voortdurend op om 
die kliëntediensvisie te implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te 
verseker; en 

• Bepaal die klimaat en skep ’n kultuur 
om kliëntgefokusde uitkomstes (d.w.s. 
prestasiebestuur, hulpbrontoekenning, 
ens.) te bereik. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Openbaar persoonlike verbintenis tot 

die kliëntediensvisie deur eie optrede 
en gesindhede; en 

• Erken individue en werkgebiede wat 
gedrag en uitkomstes ooreenkomstig 
die kliëntediensvisie openbaar. 

Persoonlike bevoegdhede 
1. Aksie-

oriëntering 
 
Die openbaring van 
’n hoë werksetiek om 
uitdagende doelwitte 
te stel en te bereik, 
by spertye te hou en 
beloftes na te kom. 
Dit word geopenbaar 
in ’n mens se vermoë 
om op die taak 
gefokus te bly, om 
energiek te wees, te 
volhard en 
betroubaar te wees. 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar;  

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Jaag projekoogmerke meedoënloos na; 
• Druk self en motiveer ander vir 

resultate; 
• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge beter te 

doen; en 
• Voltooi projekte suksesvol binne 

toegelate tyd en begrotingstoewysing. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Inspireer ander deur eie optrede en 

gesindheid om te presteer; 
• Hou self en ander verantwoordbaar vir 

lewering van projekte en doelwitte; en 
• Stel uitdagende doelwitte vir self en vir 

die span. 

2. Volharding 
 
Die vermoë om 
konstruktief op 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 1 en 2; 
en 

• Beplan en inisieer nuwe maniere om 
vooruit te gaan. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Soek proaktief deur die omgewing om 

situasies op te spoor wat terugslae of 
mislukkings kan veroorsaak. 
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druk/spanningsvolle 
situasies te reageer 
en die vermoë om 
te volhard met 
doelwitte ten spyte 
van hindernisse en 
terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander; 
en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

3. Gereedheid vir 
verandering 

 
Die vermoë om te 
innoveer en om die 
status quo uit te 
daag en die vermoë 
om by te hou by 
verandering 
aangedryf deur 
ander. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en 
aanpasbaar voor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid om te leer; 
• Hanteer verandering 

doeltreffend; 
• Oop vir nuwe idees en maniere 

van dinge doen; en 
• Soek na beter maniere om 

dinge te doen. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Staan verandering voor as ’n 

geleentheid eerder as ’n bedreiging en 
tree as ’n rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte in die 
eksterne of interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op veranderende 
gebeure. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
en 

• Sien wanneer verandering nodig is, 
ontwikkel ’n strategie om verandering 
te implementeer. 

 

4. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, 
kennis in te win, insig 
te ontwikkel en op 
deurlopende 
selfverbetering te 
fokus. 

• Gryp geleenthede aan om 
nuwe dinge te leer; 

• Woon kursusse en 
programme gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor); 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Bly op hoogte van veranderinge in die 

bedryf; 
• Moedig ander aan om te leer en te deel 

uit foute en deel ondervindinge; en 
• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Behoort aan ’n netwerk in die bedryf; 
• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, deel 

kennis en ondervindinge met ander. 
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• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

5. Probleem-
oplossing 

 
Die vermoë om 
inligting te 
versamel, kwessies 
te ontleed en 
kompleksiteit en 
dubbelsinnigheid te 
hanteer. Toon 
langtermyndenke, 
volg logies deur, 
bewus van gevolge 
en implikasies. Kan 
die groter prentjie 
sien. 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossings-
benadering en verskaf rede vir 
voorgestelde oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer 
of oplossings grondoorsake in 
ag neem. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; en 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Hanteer dubbelsinnigheid en 

onsekerheid doeltreffend; 
• Ondersoek deeglik en oorweeg 

gevolge en risiko’s betrokke by 
optrede; 

• Openbaar die vermoë om komplekse 
probleme in hanteerbare dele op te 
breek en oplossings te identifiseer; 

• Bring etlike oplossings/opsies en 
gebeurlikheidsplanne vir probleme 
voort;  

• Sien probleme vooruit en vorm 
strategieë om potensiële impak teë te 
werk; en 

• Stel voorsorgmaatreëls in om seker te 
maak dat probleme nie in die toekoms 
weer voorkom nie. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Hanteer hoë vlakke van kompleksiteit 

en verduidelik sake aan ander; 
• Kom vorendag met kreatiewe en 

unieke idees;  
• Ondersoek deeglik en oorweeg 

gevolge en risiko’s betrokke by optrede 
en die impak van oplossings op etlike 
gebiede in die munisipaliteit; en 

• Identifiseer unieke kwessies of 
probleme wat ’n algehele 
organisatoriese impak het in oorleg met 
die belanghebbendes, los dit op en 
monitor dit. 

6. Verantwoord-
ingspligtigheid 
en etiese 
gedrag 

 
Vermoë om die 
hoogste standaarde 
van etiese en 
morele gedrag te 
openbaar en te bou 
om geloof en 
vertroue in die 
staatsdiens te 

• Gedra self volgens 
organisatoriese waardes; 

• Onderneem rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers 
met gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid van 
sake en gebruik dit nie vir 
persoonlike gewin of die gewin 
van ander nie; 

• Bou vertroue en toon vertroue 
in ander; en 

• Deel inligting openlik, terwyl die 
beginsel van vertroulikheid 
gerespekteer word. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Tree onverwyld op, en in belang van 

die munisipaliteit, in situasies waar 
belangebotsings ontstaan; 

• Bied idees en oortuigings aan op ’n 
manier wat ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
en 

• Bevorder deursigtige en aanspreeklike 
munisipale administrasie. 
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bevorder en om by 
kodes van goeie 
samewerkende 
regering te hou. 
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Bestuurs-/leierskapsbevoegdhede 
1. Rigtingbepaling 
 
Die vermoë om ’n 
duidelike sin van ’n 
gemeenskaplike doel 
en ’n visie vir ander 
te skep en die 
vermoë om ander te 
motiveer en te 
inspireer om vrywillig 
hul beste te gee om 
’n gemeenskaplike 
visie of doel te 
probeer 
bewerkstellig. 

• Het ’n duidelike sin van eie en 
spandoelwitte; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sit werk vir ander op ’n goed 
beplande en duidelike manier 
uiteen; en  

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Monitor die bestuur van etlike take en 

balanseer prioriteite en botsings tussen 
take;  

• Help om rolle en verantwoordelikhede 
van spanlede te verduidelik; 

• Delegeer taak verantwoordelik aan 
ander en steun waar nodig;  

• Stel doeltreffende beheermaatreëls en 
moniteringsprosesse in om op hoogte 
van sake en resultate te bly; 

• Beweeg ander om op te tree deur 
oogmerke en doelwitte in daaglikse 
aktiwiteite te omskep; 

• Rig en motiveer ander tot optrede wat 
die uitdruklike doelwitte en oogmerke 
steun;  

• Inspireer personeel deur eie gedrag – 
lei deur voorbeeld; en  

• Dink progressief en bring innoverende 
idees voort. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Erken en beloon werknemers (na eie 

diskresionêre gesag) wie se optrede 
die bereiking van doelwitte en 
oogmerke steun; 

• Definieer rolle en verantwoordelikhede 
vir spanlede en dra verwagtinge 
duidelik oor; 

• Verstaan en artikuleer die groot prentjie 
en die implikasies daarvan; 

• Behou ’n duidelike fokus op 
langtermyndoelwitte en bring meer as 
een manier voort om daar uit te kom; 
en 

• Inisieer en bestuur verandering in 
nastrewing van strategiese oogmerke. 

2. Impak en 
invloed 

 
Die vermoë om ’n 
positiewe gesindheid 
by ander te wek en 
ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor; 

• Word gerespekteer deur 
eweknieë en ondergeskiktes; 
en 

• Oortuig uitvoerende gesag 
van oogpunte of voorstelle 
met hulp van ander in gesag. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Motiveer ondergeskiktes om 
take en missies uit te voer; 

• Beïnvloed ander doeltreffend 
deur gebruik te maak van ’n 
aantal tegnieke; en 

• Is geloofwaardig vir personeel, 
bestuur en belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Kan ’n groot verskeidenheid 

interpersoonlike style en 
kommunikasiemetodes gebruik om 
instemming tot of aanvaarding van 
voorstelle te bereik; 

• Konfronteer en korrigeer ander taktvol 
wanneer nodig; 

• Openbaar kalmte tydens teëspoed; 
• Word gevra om konflik en verskille op 

te los; 
• Kan ongewilde besluite neem indien dit 

in die belang van die munisipaliteit is; 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Oorreed alle politieke hoofde om 

gevolge/uitkomstes van ’n projek te 
aanvaar en te implementeer; en 

• Lyk selfversekerd (gesaghebbend en 
geloofwaardig) wanneer formele 
vergaderings en/of die media 
toegespreek word. 
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• Gebruik ’n karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en  

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na ’n 
spesifieke agenda te beweeg. 

3. Afrigting en 
mentorskap 

 
Die vermoë om 
vaardighede, 
prestasie en 
potensiaal van 
ondergeskiktes te 
assesseer en om hul 
ontwikkeling aan te 
moedig met die oog 
op optimalisering van 
hul talent en 
potensiaal. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Artikuleer take en verwagtinge 
en stel realistiese standaarde; 
en 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Sien die behoefte aan en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Moedig selfvertroue aan en laat 

personeel toe om foute te maak en 
daaruit te leer;  

• Vermoë om die onderliggende oorsake 
vir geen of swak prestasie te verstaan 
en die gepaste steun te gee; 

• Stel uitdagende take wat individue se 
vermoëns en selfvertroue rek; en  

• Hernieu persoonlike en professionele 
vaardighede aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe. 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Mentor deur voldoende tyd en 

inspanning te wy aan berading en 
afrigting van ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
munisipaliteit; 

• Verstaan munisipale behoeftes en 
formuleer en implementeer 
ontwikkelingsplanne, wat spesifieke 
prestasiemaatreëls in hooftrekke 
beskryf; 

• Diagnoseer prestasieprobleme en stel 
gepaste ontwikkelingsingrypings in om 
by die persoon se leerstyl te pas; en 

• Sien die behoefte vir en voorsien 
individue van riglyne oor hoe om nuwe 
of moeilike situasies te hanteer. 

4. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende 
klimaat te bevorder, 
groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke 
toe te pas wanneer 
saam met ander werk 
om ’n 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan saam met ’n 
multidissiplinêre span werk; 
en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly op hoogte van ander 
inisiatiewe in die munisipaliteit 
en soek na maniere om saam 
te werk en te integreer; en 

• Werk doeltreffend saam met 
mense uit ander 
munisipaliteite/departemente. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Betrek en bemagtig span om doelwitte 

te stel en te bereik; 
• Moedig spanbenadering tot 

probleemoplossing aan; 
• Erken en respekteer die waarde van 

verskillende sienswyses; 
• Maak gebruik van verskillende 

agtergronde, vaardighede en kennis 
van spanlede; 

• Openbaar bevoegdhede uit vlak 1 tot 3; 
• Gebruik komplekse strategieë soos 

spantake, oorkruisopleiding, ens. om 
spanmoreel en produktiwiteit te 
bevorder; en 

• Werk doeltreffend saam met mense uit 
ander munisipaliteite/departemente en 
kan in ’n mededingende omgewing 
werk. 
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gemeenskaplike 
doelwit te bereik. 

• Bou spangees en samehorigheid oor 
funksiegrense in die onderskeie 
departemente; 

• Soek konsensus onder verskillende 
sienswyses as ’n manier om 
groepverbintenis te bou (teenoor 
opdring van persoonlike oogpunte); en 

• Skep sterk moreel/spangees. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(DitDit is net ’n riglyn en 
ampstitels is nie hiertoe beperk 

nie.)  

• Assistentbou-inspekteur • Bou-inspekteur • Senior bou-inspekteur • Eerste bou-inspekteur 

KENNIS EN  
OMVANG VAN WERK 

• Bou kennis op van 
operasionele uitvoering van 
pligte in verband met gebou-
ontwikkelingsbestuur. 

• Kennis van die Wet op Nasionale 
Bouregulasies en Boustandaarde, 
Wet 103 van 1977; 

 
• ’n Tegniese en operasionele 

begrip van die 
geboubeheerfunksies insluitende 
die tegniese aard van 
opsporingstelsels; en 

 
• Kennis van wette, regulasies en 

beleid wat betrekking het op 
grondgebruikbestuur en die 
geboubeheerfunksie. 

• Toegepaste kennis van die 
Wet op Nasionale 
Bouregulasies en 
Boustandaarde, Wet 103 van 
1977;  

 
• Bewese tegniese en 

bedryfsbegrip van die 
geboubeheerfunksies 
insluitende die tegniese aard 
van opsporingstelsels; en 

 
• Toegepaste kennis van wette, 

regulasies en beleid wat 
betrekking het op 
grondgebruikbestuur en die 
geboubeheerfunksie. 

• Uitgebreide kennis van die 
Wet op Nasionale 
Bouregulasies en 
Boustandaarde, Wet 103 van 
1977;  

 
• Gevorderde tegniese en 

bedryfsbegrip van die 
geboubeheerfunksies 
insluitende die tegniese aard 
van opsporingstelsels; en 

 
• Uitgebreide kennis van wette, 

regulasies en beleid wat 
betrekking het op 
grondgebruikbestuur en die 
geboubeheerfunksie. 

ONDERVINDING 

• 0-2 jaar toepaslike 
ondervinding. 

• 3-5 jaar ondervinding in die 
boubedryf. 

• 5-8 jaar ondervinding in die 
boubedryf. 

• Meer as 8 jaar ondervinding 
waarvan 3 jaar in ’n 
toesighoudende hoedanigheid 
moet wees. 

KWALIFIKASIE 

• Matriek plus ’n toepaslike 
Nasionale Tegniese Sertifikaat 
(NTS-)kwalifikasie; 

 
• Rekenaargeletterdheid: MS 

Office; en  

• ’n Toepaslike Nasionale Diploma-
kwalifikasie soos uiteengesit in die 
nasionale bouregulasies; 

 
• Rekenaargeletterdheid: MS Office;  
 

• ’n Toepaslike Nasionale 
Diploma-kwalifikasie soos 
uiteengesit in die nasionale 
bouregulasies; 

• Rekenaargeletterdheid: MS 
Office;  

• ’n Toepaslike Nasionale 
Diploma-kwalifikasie soos 
uiteengesit in die nasionale 
bouregulasies; 
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• Kan ’n rybewys kry: Kode EB. 

• Rybewys: Kode EB; en 
 
• Kwalifiseer om geregistreer te 

word as ’n vredesbeampte 
(wetstoepassingsbeampte). 

 
• Rybewys: Kode EB; en 
 
• Kwalifiseer om geregistreer te 

word as ’n vredesbeampte 
(wetstoepassingsbeampte). 

• Rekenaargeletterdheid: MS 
Office;  

 
• Rybewys: Kode EB; en 
 
• Kwalifiseer om geregistreer te 

word as ’n vredesbeampte 
(wetstoepassingsbeampte). 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Funksionele bevoegdhede 
1. Gebou-ontwikkelingsbeheer 
 
Vermoë om veiligheids- en 
sekuriteitsprobleme te voorkom of 
daarop te reageer in die 
ontwikkeling van ’n gebou(e). 

• Kan help met die inspeksie 
van bouwerk soos vereis 
deur die Nasionale 
Bouregulasies in die 
voorgeskrewe tydraamwerke;  

• Kan help met die rapportering 
van oortredings ingevolge die 
Wet op Nasionale 
Bouregulasies en 
Boustandaarde, Wet 103 van 
1977; 

• Kan terreininspeksieverslae 
voorberei ten opsigte van 
ongemagtigde bouwerk vir 
regskennisgewings; 

• Maak seker dat 
kennisgewings voorberei en 
op die regte manier beteken 
word; en 

• Kan help met die bywerking 
van die 
Aansoekbestuurstelsel. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Inisieer selfgerigte aktiwiteit in die 
patroleergebied;  

• Kan kennis van plaaslike 
niekriminele statute en regulasies 
toepas om 
gemeenskapsveiligheidskwessies 
sover moontlik te verminder; 

• Beheer kritieke voorvalle met 
standaardwerkprosedures; 

• Openbaar goeie oordeel in 
spanningsvolle situasies; en 

• Verseker veiligheid van ander 
wanneer dwang gebruik word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Koördineer etlike patrollie-
aktiwiteite;  

• Beplan en koördineer 
patrollie-aktiwiteite vir 
spesiale geleenthede soos 
feeste en optogte; 
en 

• Behou selfvertroue en 
selfbeheersing onder druk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Kan strategieë en prosedures 
ontwikkel om 
gemeenskapsteundienste te 
hanteer. 
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2. Kliëntgesentreerdheid van 
bou-inspekteurs 

 
Vermoë om op die kliënt te fokus 
en diens van hoë gehalte te 
voorsien wat daarop ingestel is om 
in verskillende behoeftes te 
voorsien in die gemeenskappe wat 
bedien word. 

• Kan ’n diens aan 
interne/eksterne klante 
voorsien;  

• Gee raad oor gebouverwante 
sake spesifiek in verband met 
die goedgekeurde bouplan en 
die vereistes van die Wet op 
Nasionale Bouregulasies en 
Boustandaarde, 1977; en 

• Tree doeltreffend op ten 
opsigte van klagtes wat 
ontvang word deur oor te dra 
of die voorgenome of 
bestaande aktiwiteit die Wet 
op Nasionale Bouregulasies 
en Boustandaarde, 1977, 
nakom.  

 
Help met terreininspeksies: 
• Kan help met 

terreininspeksies ingevolge 
die Wet op Nasionale 
Bouregulasies en 
Boustandaarde, 1977, van 
alle geboue in aanbou; 

• Kan help met koördinering 
van terreininspeksies met 
ander departemente (bv. 
brand, gesondheid, riool, 
oortredings, voltooiings en 
okkupasiesertifikate vir 
geboue); 

• Kan met terreininspeksies 
help wat verband hou met 
reklameborde en 
slopingspermitaansoeke; 

• Help met nagaan van 
bouplanne; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer en tree op om die 
kwessies en behoeftes van 
verskillende groepe in die 
gemeenskap te hanteer; 

• Praat met mense in die 
gemeenskap en probeer die 
maatskaplike kwessies wat die 
gemeenskap raak, verstaan;  

• Identifiseer en bou verhoudings 
met invloedryke mense en 
groepe in die gemeenskap op; 

• Oorreed gemeenskapslede van 
die nodigheid om met die polisie 
en wetstoepassingsagentskappe 
saam te werk; 

• Het ’n aktiewe invloed op die 
manier waarop verskillende 
etniese groepe die polisie en 
wetstoepassingsdienste beskou; 

• Moedig offisiers en personeel 
aan om oor die geskille wat hul 
plaaslike gebied beïnvloed, te 
leer; 

• Vind maniere om mense te help 
om die verskillende sienswyses 
in die gemeenskap te verstaan;  

• Maak seker mense verstaan dat 
die diens ’n deel van die 
gemeenskap is, eerder as dat dit 
daardeur beheer word; 

• Vind maniere vir verskillende 
groepe om hul mening te gee en 
moedig dit aan; 

• Spoor lede van die gemeenskap 
aan en help hulle om by die 
organisasie betrokke te raak; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Fokus polisiëringsplanne, 
oogmerke en teikens op 
voldoening aan die behoeftes 
van die gemeenskap; 

• Maak seker plaaslike 
oogmerke word 
ooreengekom in 
samewerking met plaaslike 
statutêre en vrywillige 
agentskappe; 

• Verstaan die kompleksiteit en 
impak van polisiëring van ’n 
verskeidenheid 
gemeenskappe; 

• Identifiseer duidelik en 
reageer op die oogpunte en 
behoeftes van 
belanghebbendes en klante; 

• Is sensitief vir die behoeftes 
en belange van ander 
organisasies wanneer met 
hulle saamgewerk word; 

• Maak seker dat die 
organisasie aansluiting vind 
by mense van alle 
ouderdomme, agtergronde en 
oogpunte; 

• Stel strukture en prosesse op 
wat doeltreffende 
werkverhoudings met die 
media aanspoor; 

• Verduidelik aan 
belanghebbendes en die 
publiek waarom en hoe geld 
in die organisasie bestee 
word; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Balanseer maatskaplike en 
politieke behoeftes met 
finansiële beperkings; en 

• Monitor dienslewering om 
seker te maak dat in klante 
se behoeftes voorsien word. 
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• Ondersoek geringe 
werkplanne. 

• Bevorder die belange van die 
Munisipaliteit by buitestanders. 

• Toon ’n oortuiging dat die 
organisasie verantwoordelik 
is aan die plaaslike 
gemeenskap; en 

• Hou plaaslike gemeenskappe 
ingelig van vordering ten 
opsigte van die voorsiening in 
hul behoeftes en hantering 
van hul kwellinge. 
 

3. Regsadministrasie 
 
Maak inligting uit ’n 
verskeidenheid bronne bymekaar 
en ontleed data om probleme en 
kwessies te identifiseer om 
doeltreffende besluite te neem. 

• Kan help met die 
prosessering van 
regskorrespondensie; 

• Kan help met bywerking van 
toepaslike 
aansoekbestuurstelsel; en 

• Kan help met die 
voorbereiding van verslae en 
vorms vir indiening by die 
raad of die landdroshof 
wanneer opdrag gegee word 
deur die onmiddellike 
funksionele toesighouer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Volg ’n sistematiese benadering 
tot versameling van inligting; 

• Maak verskillende weergawes 
van gebeure bymekaar om ’n 
prentjie van ’n situasie op te bou; 

• Doen navorsing om toepaslike 
feite te identifiseer wat nie 
onmiddellik beskikbaar is nie; 

• Identifiseer inkonsekwenthede in 
inligting; 

• Gaan inligting na om seker te 
maak dat dit korrek is; 

• Neem alle inligting in ag ongeag 
hoe gering; 

• Ontleed inligting versigtig om 
seker te maak dat dit nie 
verkeerd verstaan word nie; 

• Maak seker dat besluite geneem 
word deur soveel betroubare 
inligting as moontlik te gebruik; 

• Assesseer en neem risiko in ag 
wanneer besluite geneem word; 

• Vind nuwe maniere om probleme 
op te los; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Help met die voorbereiding 
van verslae en vorms vir 
indiening by die raad of die 
landdroshof wanneer opdrag 
gegee word deur die 
onmiddellike funksionele 
toesighouer; 

• Gebruik ’n analitiese 
benadering om probleme op 
te los; 

• Daag onderliggende 
aannames uit om seker te 
maak dat inligting akkuraat is; 

• Versamel inligting en idees 
van buite tot voordeel van die 
organisasie;  

• Volg ’n intelligensiegedrewe 
benadering by komplekse 
situasies; 

• Identifiseer tendense in 
statistiese data;  

• Ontleed inligting om 
moontlike toekomstige 
probleme te identifiseer; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Neem gebalanseerde 
besluite wat seldsaam is in 
verhouding tot die probleem 
voorhande; 

• Lê goeie oordeel aan die dag, 
neem regverdige besluite; en 

• Toets wyd vir moontlike 
reaksies op kontroversiële 
besluite. 
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• Neem die oogpunte en motiewe 
van almal in ag wanneer tot 
gevolgtrekkings gekom word. 

• Identifiseer die hoofsake in 
komplekse probleme duidelik 
en fokus daarop; 

• Neem verskillende opsies in 
ag en oorweeg verskillende 
scenario’s; en 

• Bring verbeeldingryke 
antwoorde op komplekse 
probleme voort. 
 

4. Onderhandeling en 
beïnvloeding 

 
Vermoë om ander te oorreed en te 
beïnvloed deur logika en 
redeneringsvermoë te gebruik. 
Kan oplossings wat aangeneem 
sal word, vind en ander daarvan 
oortuig. 

• Oortuig ander van die 
voordeel van ’n besluit of 
situasie; 

• Staaf redenasies met feite; 
• Gebruik logika en 

redeneringsvermoë om ander 
te oorreed en te beïnvloed; 
en 

• Bied oortuigende/oorredende 
redenasies aan. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Hanteer besware deur probleme 
te erken en alternatiewe voor te 
stel; 

• Betrek mense met positiewe 
gesindhede om verbintenis van 
ander te kry; 

• Stel duidelike 
onderhandelingsmikpunte en 
uitkomste; 

• Verstaan die 
onderhandelingsposisie van 
ander en neem dit in ag; en 

• Maak seker dat alle betrokkenes 
tevrede is met ooreenkomste wat 
gesluit is. 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Identifiseer belangrike 
rolspelers in ’n situasie; 

• Kry algemene instemming by 
alle vlakke; 

• Ontwikkel logiese argumente, 
oortuig alle betrokkenes van 
die voordele; 

• Fokus op belangrike 
elemente van komplekse 
sake om ander van die 
beskouing te oortuig; en 

• Pas redenasies aan om die 
punte in te sluit wat die 
meeste invloed sal hê op die 
ander betrokkenes. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Assesseer die reaksie van 
kernspelers en pas 
redenasies 
dienooreenkomstig aan; 

• Skep ’n visie van die toekoms 
waarmee ander kan 
saamstem en wat hulle 
aantreklik vind; 

• Onderhandel oor suksesvolle 
uitkomstes met 
belanghebbendes, verkry hul 
steun om organisatoriese 
oogmerke te bereik; 

• Identifiseer die werklike 
magsbasis in ander 
organisasies as ’n 
uitgangspunt vir 
onderhandeling; en 

• Verstaan eksterne vennote 
se voorkeurbenaderings tot 
ooreengekome oplossings. 

5. Etiek en professionalisme 
 

• Wakker vir potensiële 
belangebotsings en volg 
prosedures om konflik te 
hanteer; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Herken potensiële 
belangebotsings onder 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Los etiese, sake- en 
geskilbotsings behoorlik op; 
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Die vermoë om etiese kwessies 
en belangebotsings te identifiseer 
en te hanteer. 

• Verstaan en volg munisipale 
beleid en wetgewing; 

• Verstaan beskikbare 
hulpbronne in munisipaliteit 
om etiese kwessies op te los; 
en 

• Kan betrokke risiko’s in 
alternatiewe handelswyses 
identifiseer. 

• Identifiseer en evalueer risiko’s 
betrokke by alternatiewe 
handelswyses en 

• Beveel gepaste optrede aan by 
toesighoudende praktisyns. 

toepaslike professionele 
standaarde; 

• Identifiseer ander netelige 
sake en los dit met kliënte op; 

• Bevorder ’n kultuur van etiese 
gedrag; 

• Neem voorlopige besluite en 
doen aanbevelings oor 
moeilike etiese kwessies; 

• Beveel optrede aan gegrond 
op evaluering van toepaslike 
feite, kwessies en risiko’s; en 

• Beveel ’n handelswyse aan 
en kan toon hoe daardie 
aanbeveling die gewenste 
oogmerke sal bereik. 

• Evalueer toepaslike feite, 
kwessies en risiko’s; 

• Onderskei tussen 
verskillende opsies; en 

• Berei doeltreffende strategieë 
om gewenste oogmerke te 
bereik voor en voer dit uit 
terwyl toepaslike risiko’s in ag 
geneem word. 

Professionele bevoegdhede 
1. Organisatoriese bewustheid 
 
Die vermoë om die 
kernaandrywers in die sektor en 
die munisipaliteit te verstaan en 
hoe hierdie begrip toegepas moet 
word om die 
diensleweringsoogmerke en          
-uitdagings te bereik. 

• Verstaan hoe die gebou-
ontwikkelingsbestuursproses 
in die munisipaliteit uitgevoer 
word; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese bedryfskennis; 
• Kennis van die munisipaliteit 

se prioriteite en doelwitte; 
• Werk binne die munisipaliteit 

se beleid en prosedures; 
• Pas sektorbeleid 

en -wetgewing toe in die 
onderneming van take; en 

• Bewustheid van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Dieptekennis van munisipaliteit 
se beleid en prosedures; 

• Kennis en begrip van die 
munisipaliteit se funksionele 
direktorate; 

• Verstaan prioriteite, doelwitte en 
kwessies van plaaslike regering; 

• Verstaan beleid en wetgewing 
van plaaslike regering; en 

• Verstaan die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra by tot die vorming van 
die munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Bring jaarlikse/kwartaallikse 
planne in lyn met 
munisipaliteit se doelwitte en 
oogmerke; 

• Kennis van die munisipaliteit 
se funksionele 
direktorate/departemente en 
verstaan integrasie oor 
hierdie direktorate; 

• Dieptekennis van munisipale 
wetgewing, beleid, praktyk en 
gedragskode; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van 
die spesifieke doelwitte en 
prioriteite van die 
munisipaliteit en plaaslike 
regering; 

• Kennis van die munisipaliteit 
se funksionele 
direktorate/departemente en 
verstaan strategiese 
integrasie daaroor; en 

• Dieptekennis van die 
munisipaliteit se uitdagings in 
die lewering van munisipale 
dienste. 
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• Dra inligting by tot hantering 
van die munisipaliteit se 
diensleweringsuitdagings. 

2. Probleemoplossing 
 
Maak inligting uit ’n 
verskeidenheid bronne bymekaar 
en ontleed data om probleme en 
kwessies te identifiseer om 
doeltreffende besluite te neem. 

• Identifiseer bronne van 
inligting en gebruik dit; 

• Kry soveel inligting as wat 
gepas is oor alle aspekte van 
’n probleem; 

• Kan tussen toepaslike en 
belangrike inligting onderskei 
en dit skei; 

• Neem inligting vinnig en 
akkuraat in; 

• Hersien al die inligting wat 
versamel is om die situasie te 
verstaan en logiese 
gevolgtrekkings te maak; 

• Identifiseer en koppel 
oorsake en gevolge; 

• Identifiseer wat verander kan 
word en wat nie; 

• Volg ’n sistematiese 
benadering tot oplossing van 
probleme; 

• Bly onpartydig en vorm nie 
oorhaastige oordele nie; 

• Verwys na statute, 
prosedures en presedente, 
waar nodig, voor besluite 
geneem word; en 

• Neem goeie besluite wat alle 
toepaslike faktore in ag 
neem. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Volg ’n sistematiese benadering 
tot versameling van inligting; 

• Maak verskillende weergawes 
van gebeure bymekaar om ’n 
prentjie van ’n situasie op te bou; 

• Doen navorsing om toepaslike 
feite te identifiseer wat nie 
onmiddellik beskikbaar is nie; 

• Identifiseer inkonsekwenthede in 
inligting; 

• Gaan inligting na om seker te 
maak dat dit korrek is; 

• Neem alle inligting in ag ongeag 
hoe gering; 

• Ontleed inligting versigtig om 
seker te maak dat dit nie 
verkeerd verstaan word nie; 

• Maak seker dat besluite geneem 
word deur soveel betroubare 
inligting as moontlik te gebruik; 

• Assesseer en neem risiko in ag 
wanneer besluite geneem word; 

• Vind nuwe maniere om probleme 
op te los; en 

• Neem die oogpunte en motiewe 
van almal in ag wanneer tot 
gevolgtrekkings gekom word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gebruik ’n analitiese 
benadering om probleme op 
te los; 

• Daag onderliggende 
aannames uit om seker te 
maak dat inligting akkuraat is; 

• Volg ’n intelligensiegedrewe 
benadering by komplekse 
situasies; 

• Identifiseer tendense in 
statistiese data; 

• Ontleed inligting om 
moontlike toekomstige 
probleme te identifiseer; 

• Identifiseer die hoofsake in 
komplekse probleme duidelik 
en fokus daarop; 

• Oorweeg verskillende opsies 
en deurdink verskillende 
hipotetiese scenario’s; 

• Bring verbeeldingryke 
antwoorde op komplekse 
probleme voort; 

• Neem gebalanseerde 
besluite wat seldsaam is in 
verhouding tot die probleem 
voorhande; 

• Lê goeie oordeel aan die dag, 
neem regverdige besluite; en 

• Toets wyd vir moontlike 
reaksies op kontroversiële 
besluite. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beveel innoverende denke by 
probleemoplossing aan; en  

• Versamel inligting en idees 
van buite tot voordeel van die 
munisipaliteit. 
 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    915

Bladsy 129 van 784 

3. Beplanning en organisering 
 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te beplan 
en dan daardie aktiwiteite volgens 
plan uit te voer. 

• Beplan take daagliks volgens 
’n vasgestelde rooster; 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 
en 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 
gebruik van ’n mate van 
diskresie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take daagliks volgens ’n 
assessering van rooster van 
aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan take weekliks; 
• Prioritiseer take daagliks 

volgens ’n assessering van 
rooster van aktiwiteite; en 

• Voer take uit of delegeer dit 
na die gepaste individue. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan maandeliks take vir 
self en ander; 

• Berei gedelegeerde planne 
vir ander weekliks voor; en 

• Hou forums om beplanning 
op die langer termyn (1 tot 5 
jaar) te bespreek, en 
konsolideer insette. 

4. Inligtingsbestuur 
 
Die versameling en ontleding van 
data om gevolgtrekkings daaroor 
te maak.  

• Verkry/onttrek data uit 
spesifieke bronne volgens 
versoeke, uit bv. sigblaaie en 
databasisse soos gepas; 

• Gaan data na wanneer dit 
ingevoer word vir ooglopende 
foute; 

• Formaliseer en verbeter 
sjablone; en 

• Bestuur die sentrale 
bewaringsplek en 
dokumente. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voer data-ontleding uit in 
monitering en aanmelding van 
sjablone deur te kontroleer vir 
onreëlmatighede wat ’n 
aanduiding is van ooglopende 
foute of kwellinge; en 

• Identifiseer kwellinge en 
verbeteringsgebiede waaraan 
aandag gegee moet word ten 
opsigte van monitering van data. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan potensieel beduidende 
risiko’s van bekende bronne 
van risiko ontleed en 
identifiseer om die bestuur 
oor die identifikasie en 
verkleining daarvan bewus te 
maak; 

• Dokumenteer 
verslagdoeningsinligting in 
vereiste formate en 
kategorieë om eerste 
praktisyn en bestuur te help 
met die ontleding en 
interpretering en van 
kwartaallikse risikotendense 
sowel as leemtes en 
duplikasies; en  

• Gaan gehalte van data na 
wat in bestuursagteware 
ingevoer is en onttrek 
akkurate verslae. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur, hersien en ontleed 
aanbodkettingbestuur 
(AKB-)inligting en 
gevolgtrekkings; 

• Stel verslae saam, hersien dit 
en maak gevolgtrekkings op 
grond van resultate wat 
verkry is; en 

• Onderhou etlike elektroniese 
pakkette en stelsels wat vir 
rekordbestuur nodig is.  

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kommunikeer doeltreffend; 
en 

• Gee erkenning aan bydraes 
van ander. 

• Vind aansluiting by mense op alle 
vlakke van die organisasie;  

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; en 

• Moedig insette van ander aan en 
neem dit in ag. 

• Oortuig ander van idees 
sonder om hul oogpunte te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Bewus van hoe mense en 
organisasies funksioneer. 

2. Kommunikasie 
 
Dra idees en inligting doeltreffend 
oor, verbaal sowel as skriftelik. 
Gebruik taal en ’n 
kommunikasiestyl wat gepas is vir 
die situasie en die mense wat 
toegespreek word, wat ’n 
gemeenskaplike begrip verseker. 

• Maak seker dat alle skriftelike 
en mondelinge kommunikasie 
bondig en goed gestruktureer 
is; 

• Dra inligting oor in ’n gepaste 
styl wat met die situasie 
verband hou;  

• Gebruik gepaste taal en 
vermy die gebruik van 
vaktaal; 

• Maak seker dat 
kommunikasie ’n duidelike 
doel het; 

• Maak seker dat 
kommunikasie feitelik, 
akkuraat en betyds verskaf 
word; 

• Dra inligting op ’n 
interessante manier oor; 

• Gee aandag aan en toon 
belangstelling in wat ander 
sê; 

• Gebruik korrekte spelling, 
punktuasie en taal; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Hanteer sake direk; 
• Dra behoeftes en instruksies 

duidelik oor; 
• Dra besluite en die redes 

daarvoor duidelik oor; 
• Kommunikeer persoonlik waar 

moontlik, indien gepas; 
• Praat met gesag en selfvertroue; 
• Verander die styl van 

kommunikasie om aan die 
behoeftes van die gehoor te 
voldoen; 

• Bestuur groepbesprekings 
doeltreffend; 

• Som inligting op om ’n 
gemeenskaplike begrip te 
verseker; 

• Steun redenasies en 
aanbevelings doeltreffend 
skriftelik; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker dat mense 
belangrike boodskappe kry 
en besluite akkuraat ontvang; 

• Lewer doeltreffende 
voorleggings aan ’n groot 
verskeidenheid gehore; 

• Gebruik gepaste visuele 
hulpmiddele en tegnieke om 
die boodskap oor te dra en 
begrip aan te help; 

• Kommunikeer op ’n manier 
wat vir almal verstaanbaar en 
betekenisvol is; 

• Kontroleer hoe doeltreffend 
kommunikasie vir die 
teikengehoor is; en 

• Gebruik elke geleentheid om 
belangrike boodskappe te 
versterk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer sake doeltreffend, 
selfs onder groot druk van die 
media; en 

• Oorweeg hoe verskillende 
gehore inligting sal 
interpreteer. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    917

Bladsy 131 van 784 

• Luister versigtig om te 
verstaan; en 

• Vra vrae om sake te 
verhelder. 

• Stel goed gestruktureerde 
verslae en skriftelike 
opsommings op; en 

• Kan akkurate, duidelike getuienis 
in ’n geregshof gee. 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

• Verbintenis tot voortreflikheid; 
en 

• Kom verbintenisse en 
beloftes oor die onderneming 
van take na en hou by 
spertye. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Praat doeltreffend oor 
diensleweringsake soos vereis.

Persoonlike bevoegdhede 
1. Aksie- en uitkomste--

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te hou en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon geesdrif om nuwe projekte 
te aanvaar; 

• Gewillig om nuwe uitdagings aan 
te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Maak onverpoos seker dat 
projekoogmerke bereik word; 
en 

• Motiveer die span om 
resultate te behaal.  
 

2. Volharding 
 
Toon volharding, selfs in moeilike 
situasies. Bereid om moeilike 
besluite te neem en het die 
selfvertroue om dit deur te voer. 

• Handel selfversekerd met 
lede van die publiek, put uit 
eie vaardighede en 
ondervinding; 

• Is gemaklik daarmee om 
alleen te werk met ’n gepaste 
vlak van toesig en leiding; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Is betroubaar in ’n krisis, bly kalm 
en dink helder; 

• Los konflik op en hanteer 
vyandigheid en beledigings op ’n 
kalm en beheerste manier; 

• Reageer rasioneel op uitdagings 
en vermy ongepaste emosie; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bestuur strydende druk en 
spanning; 

• Handhaaf professionele etiek 
wanneer voor druk van ander 
te staan kom; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bly gefokus en in beheer van 
situasies; 

• Neem besluite en voer dit 
deur, al is dit ongewild, 
moeilik of kontroversieel; en 

• Staan vas by ’n posisie as dit 
reg is om dit te doen. 
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• Het ’n positiewe beskouing 
van situasie en konsentreer 
op wat bereik kan word; 

• Is bewus van persoonlike 
spanning en doen stappe om 
dit te beheer; 

• Aanvaar kritiek en lof; 
• Beheers emosies en raak nie 

emosioneel betrokke by 
geskille nie; 

• Is geduldig wanneer met 
mense werk wat kla; 

• Tree met selfvertroue op 
wanneer uitgedaag word; en 

• Sê nee wanneer nodig. 

• Hanteer moeilike emosionele 
sake en gaan dan voort. 

• Hanteer dubbelsinnigheid en 
maak werk van onsekerheid 
en frustrasie; en 

• Weerstaan druk om vinnig 
besluite te neem wanneer 
goeie oorweging nodig is. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en 
aanpasbaar voor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid om te leer; 
• Hanteer verandering doeltreffend; 
• Oop vir nuwe idees en maniere 

om dinge te doen; en 
• Soek na beter maniere om dinge 

te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer; 

• Sien wanneer verandering 
nodig is, ontwikkel ’n 
strategie om verandering te 
implementeer;  

• Bly wakker vir die behoefte 
na verandering voor die 
behoefte in die eksterne of 
interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur verandering 
doeltreffend deur 
veranderingsinisiatiewe aan 
te dryf. 

4. Leeroriëntering 
 

• Gryp geleentheid aan om 
nuwe dinge te leer; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Woon kursusse en 
programme gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Toon gewilligheid om nuwe dinge 
te leer en kennis in te win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die werk 
aan; 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor);  

• Verstaan eie sterk en swak punte 
en tree op om gaping tussen 
kennis en vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 

5. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers 
met gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid van 
sake en gebruik dit nie vir 
persoonlike gewin of die gewin 
van ander nie; 

• Bou vertroue en toon vertroue in 
ander; en 

• Deel inligting openlik, terwyl die 
beginsel van vertroulikheid 
gerespekteer word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, 
in situasies waar 
belangebotsings ontstaan; 

• Bied idees en oortuigings aan 
op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; 
en 

• Tree beslis op teen korrupte 
en oneerlike gedrag. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

Bestuurs-/leierskapsbevoegdhede 
1. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te 
pas wanneer saam met ander 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon inisiatief en selfvertroue in 
omgang met ander; 

• Kan op ’n multidissiplinêre span 
werk; en 

• Deel inligting en werk maklik met 
ander.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksionele gebiede; 

• Moedig spanbenadering tot 
probleemoplossing aan; 
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werk om ’n gemeenskaplike 
doelwit te bereik. 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede. 

2. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die oog 
daarop om inkoop en verbintenis 
tot die doelwitte te verkry. 

• Het ’n duidelike sin van eie 
en spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Goed daarin om rigting 
duidelik aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
se verbintenis tot die 
doelwitte kry; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul talent 
te optimaliseer. 

• Deel kennis en inligting met 
eweknieë. 

• Openbaar bevoegdhede uit 
vlak 1. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; en 

• Kan eie ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Kan gepaste 
opleidingsingrypings 
identifiseer; en 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die organisasie; 

• Lei deur voorbeeld; 
• Skep aktief 

ontwikkelingsgeleenthede 
deur rolle te vorm wat die 
beste by die behoeftes van 
individue pas; en 

• Voortdurend op die uitkyk vir 
opleidingsgeleenthede vir 
ondergeskiktes. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    921

Bladsy 135 van 784 

4. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed 
en beïnvloed; en 

• Dwing respek by eweknieë 
en ondergeskiktes af. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Beïnvloed senior bestuur en 

uitvoerende gesag 
doeltreffend; 

• Bou steun en projekteer 
gesag en geloofwaardigheid; 
en 

• Gebruik invloed om 
oogmerke te bereik. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Versendingsbeampte • Komiteeklerk • Administratiewe beampte: 
Komitees 

 
• Komiteebeampte 

• Bestuurder: Raads-/ 
Komiteesteun 

KENNIS EN 
OMVANG VAN WERK 

• Voer take uit wat verband hou 
met die versameling, 
groepering en versending van 
pos en ander verwante 
korrespondensie; 

 
• Voorsien algemene 

kantoorsteun; en 
 
• Aflewering by toepaslike 

afdelings van dokumentasie 
en agendas wat ontstaan by 
die afdeling. 

• Sekretariële steun by 
raadsvergaderings deur die 
toepassing van vasgelegde 
vergaderingsprosedures en 
opname van verrigtinge 
tydens vergaderings; 

 
• Voorbereiding van notules en 

agendas; 
 
• Algemene administratiewe 

funksies; 
 
• Vertaling- en tolkdienste wat 

verband hou met die 
prosessering en bywerking 
van inligting wat by 
raadsittings betrokke is; en 

 
• Lewer van ’n proefleesdiens 

en samestelling van ’n 
databasis met betrekking tot 
taaldienste. 

• Voer take/aktiwiteite uit wat 
verband hou met die 
koördinering van die 
logistieke vereistes van 
raads- en 
komiteevergaderings; 

 
• Voorsiening van sekretariële 

steun vir die komitee deur die 
toepassing van vasgelegde 
vergaderingsprosedures; 

 
• Kennis van 

munisipaliteitskomitee en 
vergaderingsprosedures en 
protokol; 

 
• Verwante administratiewe 

take; en 
 
• Monitering en toesig. 

• Voorsiening van komitee se 
sekretarissteun aan raad, 
burgemeesterskomitee en 
bestuur; 
 

• Gevorderde vlak van kennis 
met betrekking tot funksies 
van munisipale komitee 
volgens beheerstrukture en 
wetgewing; en 

 
• Bevorder koppelvlak tussen 

politieke sfeer en bestuur. 

ONDERVINDING 
• 6-12 maande toepaslike 

ondervinding nodig. 
• 1-2 jaar toepaslike 

ondervinding nodig. 
• 3-5 jaar toepaslike 

administratiewe ondervinding 
nodig. 

• Meer as 5 jaar 
administratiewe ondervinding 
nodig, waarvan 3 jaar of meer 
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bestuursondervinding moet 
wees. 

KWALIFIKASIE 

• Graad 10; en 
 
• Kode EB-rybewys. 

• Graad 12; en 
 
• Rekenaargeletterdheid: MS 

Office. 

• Toepaslike kwalifikasie ná 
matriek, verkieslik ’n 
Administrasie- of Sekretariële 
Diploma of ekwivalent; en 

 
• Rekenaargeletterdheid: MS 

Office. 

• Gepaste 3-jaar tersiêre 
kwalifikasie, verkieslik ’n B-
graad in 
Administrasie/Openbare 
Administrasie; en 

 
• Rekenaargeletterdheid: MS 

Office. 
BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Gebruik van tegnologie 
 
Die vermoë om tegnologie in die 
werksplek te gebruik om die 
funksionering van die munisipaliteit 
te optimaliseer. 

• Slegs basiese lees en skryf; 
• Kan die basiese funksies van ’n 

verskeidenheid 
kantoormasjiene gebruik, 
insluitende ’n fotostaatmasjien, 
skandeerder, faksmasjien en 
telefoon. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Uitgebreide kennis en 
vaardigheid in Microsoft Word 
sowel as Excel; en 

• Bogemiddelde tikspoed. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Uiters vaardig met MS Office. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Kan die integrasie van 
tegnologie in die werking van 
die kantoor bestuur. 
 

2. Skriftelike kommunikasie 
 
Die vermoë om komplekse inligting 
in verstaanbare dokumente vir 
spesifieke gehore oor te dra. 

• Basiese lees- en 
skryfvaardighede om 
kommunikasie te sorteer en by 
die korrekte departemente/ 
raadslede af te lewer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gaan dokumentasie wat met 
die teks verband hou deur, 
veral notules van verrigtinge, 
verordeninge en 
verduidelikende 
memorandums vir korrekte 
verwysings; 

• Transkribeer deur die balans 
tussen spoed en akkuraatheid 
in ag te neem; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kommunikeer met interne 
departement en/of eksterne 
diensverskaffers met 
betrekking tot die 
spysenieringsvereistes en/of 
skryfbehoeftes en toerusting 
nodig vir spesifieke sessies; 
en 

• Stel die uitvoeringsbrief saam 
en gee dit uit om op te volg 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Redigeer en proeflees alle 
agendas en notules; 

• Stel interne gestruktureerde en 
bestuursmemorandums en 
briewe op; en 

• Berei oorwoë skriftelike 
kommunikasie van hoë gehalte 
voor. 
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• Hou by tegniese 
uitlegvereistes van verslae; 

• Gebruik vryheid oor wanneer 
om van die lid se woorde af te 
wyk; 

• Besluit onder watter item op 
die indeks verrigtinge en 
toespraakonderwerpe 
opgeneem moet word, of skep 
dit indien dit nie bestaan nie; 

• Dra by tot opstelling van taal- 
en spelstandaarde; 

• Gebruik 
woordprosesseertoepassings 
om notules en kennisgewings 
van vergaderings voor te 
berei; en 

• Werk komiteelêers en verslae 
by en sluit bywoningsregisters, 
kennisgewings, 
korrespondensie en notules 
ooreenkomstig vasgestelde 
verwysingsvolgordes. 

oor implementering van 
besluite waarop ooreengekom 
is. 

3. Beplanning en organisering 
 
Die vermoë om die werkeenheid te 
beplan en te organiseer deur die 
stel van doelwitte, oogmerke, 
teikens, skepping van werkroosters 
en werkplanne met 
gepaardgaande hulpbronne en 
begrotings, volgens die 
munisipaliteit se prosedures om die 
take, funksies, resultate van die 
werkeenheid te bereik. 

• Groepeer pos en 
korrespondensie volgens plek 
om gemak in aflewering te 
steun; en 

• Hou ’n tydrooster om seker te 
maak dat agendas en 
toepaslike dokumente tydig vir 
komende vergaderings 
afgelewer word.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer en wys hulpbronne 
toe; 

• Verantwoordelik vir die 
ontplooiing en beheer van die 
nodige toerusting om die werk 
te onderneem; 

• Meet vordering en monitor 
prestasie en resultate; 

• Maak seker dat nodige 
spyseniering en 
skryfbehoeftes voor 
vasgestelde vergaderings 
beplan word; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel take en hulpbronne vas – 
Bepaal projek-/taakvereistes 
deur dit in take op te breek; 
toerusting, materiaal en 
mense wat nodig is, te 
identifiseer; met interne en 
eksterne vennote te 
koördineer; 

• Reël en bevestig lokale met 
verwysing na die raad se 
vergaderingrooster met 
inagneming van die getal 
afgevaardigdes wat sal 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur en monitor roetering 
van voorleggings; 

• Bestuur en gebruik hulpbronne 
van raad om ’n doeltreffende 
en effektiewe diens te lewer; 
en 

• Formuleer werk deur stel van 
doelwitte, oogmerke, teikens, 
roosters en planne met 
gepaardgaande begrotings en 
hulpbronne volgens die 
organisasie se prosedures om 
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• Sirkuleer agendas, 
kennisgewings en notules na 
lede; 

• Hou by tegniese 
uitlegvereistes van verslae; en 

• Vra notas/dokumentasie van 
raadslede aan wanneer nodig. 

bywoon en die fasiliteite wat 
benodig word; en 

• Wys sekretariële hulpbronne 
toe ooreenkomstig die status 
en kompleksiteit van 
vergaderings en dien voltooide 
roosters in vir goedkeuring en 
uitvoering. 

uitsette van die eenheid te 
bereik. 

Funksionele bevoegdhede 
1. Mensebestuur  
 
Bestuur en moedig mense aan, 
optimaliseer hul uitsette en bestuur 
verhoudings doeltreffend om 
organisatoriese doelwitte te bereik. 

• Behou goeie verhoudings met 
medewerkers aangesien die 
werk kontak met alle vlakke van 
personeel in verskillende 
afdelings vereis.. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kommunikeer doeltreffend en 
gee erkenning aan bydraes 
van ander; en 

• Lê inligting akkuraat vas in 
interaksie met interne en 
eksterne belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Wys duidelik gedefinieerde 
take aan ondergeskiktes toe; 

• Gee leiding aan span om 
oogmerke te bereik; 

• Fasiliteer stelling van doelwitte 
en probleemoplossing deur die 
span; 

• Bestuur konflik deur ’n 
deelnemende deursigtige 
benadering; en 

• Voorsien insig, hulp aan 
ondergeskiktes om ’n kultureel 
en rasgeïntegreerde 
werksplek te bevorder. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Lei, rig en bestuur personeel in 
die eenheid sodat hulle 
oogmerke bereik; 

• Maak seker dat werknemers 
duidelike rolbeskrywings het 
wat aan algehele strategiese 
oogmerke van die eenheid 
gekoppel is; en 

• Oorreed politieke hoofde om 
besluite/uitkomstes wat by 
raadsvergaderings bereik word 
aan te neem en te 
implementeer. 

2. Taakbestuur 
 
Beplan, bestuur, monitor en 
evalueer spesifieke aktiwiteite om 
die gewenste uitsette en 
uitkomstes te lewer. 

• Ken eie tyd doeltreffend toe om 
werk te voltooi; 

• Kan hulpbronne optimaal 
gebruik; 

• Kan take prioritiseer; 
• Bly gefokus op taak voorhande; 

en 
• Gebruik tyd doeltreffend en 

voorkom dat ontoepaslike sake 
of afleidings inmeng met die 
voltooiing van werk. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan etlike hulpbronne 
prioritiseer om by 
mededingende spertye te bly; 

• Stel ’n register saam van 
afgehandelde werk en 
onderhou dit; 

• Bestudeer toepaslike 
dokumentasie vir 
raadsvergaderings; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Voorsien leiding en instruksie 
terwyl daar gedelegeer word; 

• Beplan vooruit om seker te 
maak dat nodige toerusting 
en/of materiaal in gepaste 
plekke is sodat eie en ander 
se werk doeltreffend gedoen 
kan word; 

• Maak gebeurlikheidsplanne. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Koördineer raad, 
burgemeesterskomitee, 
bestuur en ander komitees; 

• Berei jaarlikse siklus van 
vergaderings voor met 
afsnydatums; en 

• Bestuur die gebruik van 
raadshulpbronne om ’n 
doeltreffende en effektiewe 
diens te lewer. 
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• Konsulteer ekstern met ervare 
taalpraktisyns wanneer 
navorsingsbronne nie 
oplossings vir vertaalprobleme 
bied nie; en 

• Dra by tot opstel van taal- en 
spelstandaarde. 

• Kommunikeer met ampsdraers 
om items vas te stel om op die 
agenda in te sluit en oor die 
indiening van algemene 
verslae en voorstelle wat die 
agenda-items steun; en 

• Wys sekretariële hulpbronne 
toe ooreenkomstig die status 
en kompleksiteit van 
vergaderings en dien voltooide 
roosters in vir goedkeuring en 
uitvoering. 

 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik.  

• Openbaar ’n verbintenis tot 
voortreflikheid; 

• Kom verbintenisse en beloftes 
na met betrekking tot 
onderneming van take en hou 
by spertye; en 

• Stel diensleweringsprobleme 
spoedig reg, sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vors behoeftes van kliënte 
na; 

• Raadpleeg kliënte en 
belanghebbendes oor 
maniere om dienslewering te 
verbeter; en 

• Tree professioneel op in 
interaksie met kliënte en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker alle 
opvolgaktiwiteite is voltooi; 

• Monitor diensverskaffers om 
seker te maak dat 
dienslewering aan die 
vasgestelde standaarde 
voldoen en hulle inspireer om 
diensstandaarde te verbeter; 
en 

• Skep ’n klimaat van 
diensleweringsvoortreflikheid 
vir die eenheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Maak seker dat alle 
kommunikasie met 
belanghebbendes ’n 
tweerigtingproses is; 

• Maak seker dat tegnologieë 
en stelsels wat ontwerp is om 
dienslewering en 
kliëntebehoeftes te steun, 
gemonitor en bygewerk word; 

• Identifiseer en ontleed 
geleenthede waar 
innoverende idees tot beter 
dienslewering kan lei; en 

• Konsulteer en gebruik 
internasionale beste praktyke 
oor diensleweringsinnovering. 

2. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense binne en 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; en 

• Kommunikeer doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
organisasie; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 
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buite die munisipaliteit te vestig en 
te onderhou. 

• Gee erkenning aan bydraes 
van ander; en 

• Toon selfvertroue in 
betrokkenheid by interne en 
eksterne belanghebbendes. 

• Moedig insette van ander aan 
en neem dit in ag; en 

• Oortuig ander van idees 
sonder om hul beskouing te 
onderdruk. 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; 

• Beding vergunnings sonder 
om verhoudings te skaad; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend (maak nie 
sensitiewe persoonlike 
inligting bekend nie); en 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie. 

3. Klantoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van ’n 
kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en  

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer; 

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
vereistes; en 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Handhaaf duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker, 
ontleed tendense en stel 
oplossings voor;  

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar; en 

• Maak seker dat reaksietye 
vinnig is. 

Persoonlike bevoegdhede 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit 
vlak 1;  

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 
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doelwitte te stel en te bereik, by 
spertye te hou en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

 

• Druk span onverpoos en lei 
bereiking van 
projekoogmerke.  
 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte van 
hindernisse en terugslae. 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander; 
en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en aanpasbaar 
voor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte 
in die eksterne of interne 
omgewing sigbaar word; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is en ontwikkel ’n 
strategie om verandering te 
implementeer. 
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• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; 

• Soek voortdurend steun vir 
eie beperkings (bv. by afrigter 
of mentor). Verstaan eie sterk 
en swak punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te maak; 
en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 en 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 

5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenadering 
en voorsien beweegrede vir 
voorgestelde oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjie-denke versoen; 
en 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Bring etlike oplossings/opsies 
en gebeurlikheidsplanne vir 
probleme voort; 

• Sien probleme vooruit en 
vorm strategieë om potensiële 
impak teë te werk; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Kom vorendag met 
kreatiewe en unieke 
idees;  

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede en die impak van 
oplossings op etlike 
gebiede in die 
munisipaliteit; en 

• Identifiseer unieke 
kwessies of probleme wat 



This gazette is also available free online at www.gpwonline.co.za

930    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 144 van 784 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme 
nie in die toekoms weer 
voorkom nie. 

’n totale organisatoriese 
impak het in oorleg met 
die belanghebbendes, los 
dit op en monitor dit. 

6. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid 
van sake en gebruik dit nie vir 
persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon vertroue 
in ander; en 

• Deel inligting openlik, terwyl 
die beginsel van 
vertroulikheid gerespekteer 
word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, 
in situasies waar 
belangebotsings ontstaan; 

• Bied idees en oortuigings aan 
op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; 
en 

• Tree beslis op teen korrupte 
en oneerlike gedrag. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 
 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee leiding aan ander en 
fokus op suksesvolle 
bereiking van oogmerke; en 

• Motiveer self en ander om 
werk van hoë gehalte binne 
spertyd te lewer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Sit werk vir ander op ’n goed 
beplande en duidelike manier 
uiteen; 

• Help om rolle en 
verantwoordelikhede van 
spanlede te verduidelik; 

• Delegeer taak 
verantwoordelik aan ander en 
steun waar nodig;  

• Stel doeltreffende 
beheermaatreëls en 
moniteringsprosesse in om op 
hoogte te bly van sake en 
resultate; en 

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dink progressief en bring 
innoverende idees voort; 

• Definieer rolle en 
verantwoordelikhede vir 
spanlede en dra verwagtinge 
duidelik oor; 

• Monitor die bestuur van 
veelvuldige take en balanseer 
prioriteite en botsings tussen 
take; 

• Verstaan en artikuleer die 
groot prentjie en die 
implikasies daarvan; en 

• Behou ’n duidelike fokus op 
langtermyndoelwitte en bring 
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meer as een manier voort om 
daar uit te kom. 

2. Spanoriëntering 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 
 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan doeltreffend as spanlid 
funksioneer; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Werk doeltreffend saam met 
mense uit ander 
departemente; en 

• Neem doeltreffend as ’n lid 
van ’n span deel om span te 
help om doelwitte te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Luister na ander en betrek 
hulle ten volle by 
spanbesluite; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede; 

• Bou spangees en 
samehorigheid oor 
funksionele gebiede; en 

• Skep sterk moreel/spangees. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Soek konsensus onder 
verskillende sienswyses as ’n 
manier om groepverbintenis te 
bou (teenoor opdring van 
persoonlike oogpunte); 

• Gebruik komplekse strategieë 
soos spantake en 
oorkruisopleiding om 
spanmoreel en produktiwiteit 
te bevorder; en 

• Bly op hoogte van ander 
inisiatiewe in die munisipaliteit 
en soek na maniere om saam 
te werk en te integreer. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te moedig 
met die oog op optimalisering van 
hul talent en potensiaal. 
 

• Deel kennis en inligting met 
eweknieë; 

• Verstaan eie beperkings; en 
• Artikuleer take en verwagtinge 

duidelik en stel realistiese 
standaarde. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Moedig indiensopleiding en 
die verwerwing van nuwe 
vaardighede aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bemagtig ander en verdeel 
die werklas gepas; 

• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer; en 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Mentor deur voldoende tyd en 
inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die eenheid; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
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ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; en 

• Voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe beperk 

nie.) 

Beroepspersoon op intreevlak 
 
• Mediaskakelbeampte 
 
• Openbare skakelbeampte 
 
• Interne kommunikasiebeampte  
 
• Bemarkingsbeampte 
 
• Digitalestelselsbeampte 

Beroepspersoon of hoër vlak 
 
• Mediakoördineerder  
 
• Senior 

mediaskakelbeampte  
 
• Senior openbare 

skakelbeampte 
 
• Senior interne 

kommunikasiebeampte 
 
• Senior bemarkingsbeampte 
 
• Senior 

digitalestelselsbeampte 

Kleiner funksiehoof 
 
• Bestuurder van openbare 

betrekkinge  
 
• Bestuurder van interne 

kommunikasie  
 
• Bemarkingsbestuurder 
 
• Handelsmerkbestuurder 
 
• Bestuurder van digitale 

stelsels 
 
• Publikasiehoof 

Groter funksiehoof 
 
• Mediabestuurder  
 
• Senior bestuurder van 

openbare betrekkinge 
 
• Senior bestuurder van 

openbare aangeleenthede 
 
• Senior 

bemarkingsbestuurder 
 
• Senior 

handelsmerkbestuurder 

KENNIS EN  
OMVANG VAN WERK 

• Interne/eksterne 
bedryfskommunikasie en/of 
openbare betrekkinge om ’n 
positiewe reputasie en 
bewustheid van die organisasie 
te bou en te behou. 

• Koördinering van 
interne/eksterne 
kommunikasie en 
openbare 
betrekkingsprogramme om 
’n positiewe reputasie van 
die organisasie te bou en 
te behou. 

• Bestuur van die 
sakeaktiwiteite van ’n 
spesialistak/-funksie in ’n 
groter departement; en 

 
• Sou die bestuur van 

personeel/diensverskaffers en 
toepaslike sakeaktiwiteite 
insluit. 

• Bestuur van die 
sakeaktiwiteite van ’n groter, 
komplekser en meer diverse 
spesialistak/-funksie in ’n 
groter departement; en 

 
• Die bestuur van 

personeel/diensverskaffers 
en toepaslike sakeaktiwiteite. 

ONDERVINDING 
• 0-2 jaar toepaslike 

ondervinding. 
• 2-5 jaar toepaslike 

ondervinding vereis. 
• 5-8 jaar toepaslike 

ondervinding op senior 
praktisynsvlak word vereis. 

• 8 jaar meer toepaslike 
ondervinding op senior 
praktisynsvlak word vereis. 
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KWALIFIKASIE 

• Toepaslike IKT-
sertifikaat/diploma ná matriek in 
die toepaslike beroep. 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n 
diploma/nasionale diploma 
of graad. 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n 
diploma/nasionale diploma of 
graad. 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n 
diploma/nasionale diploma of 
graad. 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1.  Kommunikasie 
 
Die vermoë om inligting en idees 
doeltreffend deur ’n 
verskeidenheid media aan 
individue of groepe oor te dra wat 
hul aandag trek en begrip van die 
boodskap verseker. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasievaardighede; 

• Gee aandag aan 
kommunikasieboodskappe van 
die organisasie – interpreteer dit 
korrek en reageer spoedig en 
gepas; 

• Kan ondervra wanneer 
kommunikasie onduidelik is; 

• Vertroud met verskeie 
kommunikasieplatforms; 

• Goeie begrip van spesifieke 
platforms/instrumente waarvoor 
individu verantwoordelik is; 

• Openbaar ’n begrip van die 
kwessies in die omgewing en 
hoe om 
kommunikasieboodskappe die 
beste te versprei; en 

• Kan op etlike vlakke 
kommunikeer na gelang van die 
teikengehoor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan sonder direkte toesig 
in funksionele gebied werk; 

• Organiseer werk op ’n 
logiese manier en 
prioritiseer probleme; 

• Dra inligting deur verskeie 
kommunikasieplatforms 
oor, óf direk óf in oorleg 
met ander beamptes; 

• Maak seker dat alle 
kommunikasie (verbaal 
sowel as skriftelik) duidelik 
en ondubbelsinnig is; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor 
wat insluit dat liggaamstaal 
doeltreffend beheer word; 

• Kan spesifieke take gegee 
word en sonder direkte 
toesig werk; 

• Is ontvanklik vir voorstelle 
en idees van ander; en 

• Openbaar ’n diep begrip 
van die kwessies wat 
oorgedra moet word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Ontwerp en implementeer 
sakeplan vir die funksie 
waarvoor verantwoordelik; 

• Ontwikkel 
kommunikasiestrategieë; 

• Bestuur veldtogte; 
• Bestuur van daaglikse 

aktiwiteite in die funksie; 
• Kan komplekse 

kommunikasietake aanvaar, 
boodskappe op gepaste wyse 
ontwikkel en kommunikeer om 
begrip te verkry; 

• Balanseer politieke oogpunte 
met organisatoriese behoeftes 
wanneer gekommunikeer word;  

• Maak seker alle punte is gedek 
en dat alle inligting korrek en 
volledig is; 

• Bestuur onbeplande en 
dringende kommunikasie; 

• Hanteer kwessies proaktief 
voordat dit ’n krisis word; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Nota:  Vlak 4-praktisyns is 
verantwoordelik vir groter, 
meer diverse funksies en 
moet die hoër graad van 
kompleksiteit, diversiteit en 
betekenis van sake kan 
bestuur. 
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• Kan belanghebbendebestuur 
en -skakeling op hoë vlak 
uitvoer; en 

• Skakel ten nouste met ander 
funksiehoofde om volledigheid 
van boodskappe te verseker. 

2.   Organisatoriese bewustheid 
 
Openbaar ’n bewustheid van die 
munisipaliteit se kernaandrywers, 
impakte op dienslewering en 
verstaan die politieke ondertone 
en gevolge in die munisipaliteit. 

• Het ’n begrip van die mandaat 
van die organisasie en hoe die 
organisasie werk; 

• Bewus van die munisipaliteit se 
programme en prioriteite, 
doelwitte en oogmerke; 

• Diplomaties en taktvol wees; en 
• Vertroud met die toepaslike 

wetgewende raamwerk wat die 
munisipaliteit/organisasie 
beheer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar ’n begrip van die 
mandaat van die 
organisasie en hoe dit 
werk; 

• Openbaar ’n bewustheid 
van die kwessies wat ’n 
impak het op 
dienslewering; 

• Is polities bewus en 
skerpsinnig; 

• Verstaan hoe die 
munisipaliteit werk en die 
funksies van die 
verskillende direktorate; 

• Is bewus van die 
belanghebbendes wat 
betrokke is, verstaan 
gemeenskapsbehoeftes en 
is bewus van 
omgewingskwellinge; en 

• Dra kennis van al die 
toepaslike wetgewing en 
protokolle. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; en 

• Toon ’n dieptekennis van 
munisipale en sektorwetgewing, 
tesame met alle toepaslike 
protokolle. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bring kommunikasiestrategieë 
in lyn met die mandaat van 
die organisasie. 

3.   Konseptuele denke 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon 

• Werk binne redelik 
gestruktureerde parameters en 
riglyne wanneer probleme 
opgelos word; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
analitiese 
redeneringsvermoë en 
konseptuele begrip; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Openbaar ’n intuïtiewe begrip 
van sake en kan inligting 
koppel; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Maak op eie oordeel staat en 
neem besluite wat 
beduidende korporatiewe 
impak kan hê. 
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langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies en toon kreatiwiteit. 

• Weet wanneer om ’n probleem 
na meerdere te verwys om 
opgelos te word; en 

• Lê inisiatief aan die dag om 
moontlike oplossings vir sekere 
probleme voor te stel. 

• Kan vrae stel oor kwessies 
en diep ondersoek, met takt 
en diplomasie;  

• Ondersoek kwessies 
deeglik en lê inisiatief aan 
die dag; en 

• Oorweeg verskillende 
alternatiewe en besluit nie 
op die eerste oplossing nie. 

• Soek na nuwe maniere om 
probleme op te los en openbaar 
innoverende en kreatiewe 
denke; 

• Kan detailoriëntering met 
grootprentjie-denke versoen; 

• Hanteer onvoorspelbaarheid 
doeltreffend en kan vinnig 
optree; en 

• Gemaklik met ’n mate van 
dubbelsinnigheid. 

Funksionele bevoegdhede 
1. Projekbestuur 
 
Vermoë om eie take en ander se 
take te beplan, te koördineer en te 
beheer om projekte en take by die 
vereiste spesifikasie en binne die 
begroting en rooster te lewer. 

• Bestuur die toegewese take tot 
die ooreengekome standaarde 
en hou by spertye; 

• Gebruik tyd doeltreffend en bly 
gefokus – word nie maklik 
afgelei nie; 

• Prioritiseer aktiwiteite 
doeltreffend om seker te maak 
dat take volgens rooster voltooi 
word; en 

• Maak seker dat werk akkuraat 
en volledig is. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bestuur hulpbronne in 
funksie om projekoogmerke 
te bereik; 

• Stel hoë 
prestasiestandaarde aan 
self en ander; 

• Volg prosedures akkuraat; 
• Prioritiseer aktiwiteite om 

seker te maak dat projek 
volgens rooster voltooi 
word; en 

• Kom begrotingsvereistes 
na. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Beplan, organiseer, prioritiseer 
en skeduleer take sodat hulle 
uitgevoer kan word binne die 
begroting en met doeltreffende 
gebruik van tyd en hulpbronne 
te voer – op funksievlak; 

• Meet vordering en monitor 
prestasie en resultate; 

• Aanvaar verantwoordelikheid 
en verantwoordingspligtigheid 
vir suksesvolle voltooiing van 
take en projekte; 

• Verseker uitsette van hoë 
gehalte en inisieer optrede om 
probleme reg te stel; en 

• Ontwikkel gebeurlikheidsplanne 
vir potensiële probleme. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en 
kommunikeer verwagtinge 
duidelik; 

• Stel en bestuur 
diensvlakooreenkomste met 
kontrakteurs; 

• Bestuur etlike projekte/ 
programme; 

• Prioritiseer etlike hulpbronne 
om by mededingende spertye 
te bly en om doeltreffende 
voltooiing van 
leweringsprodukte te verseker; 

• Bestuur etlike begrotings; 
• Bestuur die kontraktuele 

aspekte, verseker dat alle 
werk in ooreenstemming met 
die kontrak gedoen word; 

• Bestuur en voer 
kontrakveranderinge uit en 
onderhandel in ’n wetlike 
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gepaste forum weer oor 
wysigings; en 

• Kom statutêre vereistes na en 
pas beleid konsekwent toe. 

2. Finansiële bestuur 
 
Toon ’n bewustheid van 
begrotingsbeperkings en werk 
verstandig binne finansiële perke. 

• Bewus van die MFMA en wat dit 
probeer bereik; 

• Verseker behoorlike rekord word 
van finansiële aangeleenthede 
en transaksies gehou; en 

• Volg fakturerings- en 
betalingspraktyke soos 
uiteengesit deur die 
munisipaliteit. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die MFMA en wat 
dit probeer bereik; 

• Werk met die befondsing 
wat aan ’n spesifieke 
projek/inisiatief toegeken is 
om optimale besteding 
binne die reëls en 
beperkings van die 
finansiële stelsel te 
verseker; en 

• Meld onreëlmatige/ 
problematiese besteding by 
bestuur aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker dat die funksie se 
kommunikasie-instrumente op 
die mees gepaste wyse gebruik 
word om boodskappe oor te dra 
– insluitende samewerking met 
ander dissiplines in die 
munisipaliteit/departement om 
optimale oordrag van 
boodskappe te verseker; 

• Verstaan en evalueer finansiële 
implikasies van voorstelle (bv. 
advertensieveldtogte); 

• Hou by 
aanbodkettingbestuursprosesse 
wanneer eksterne dienste 
verkry word; en  

• Ontwikkel regstellende 
maatreëls/optrede om seker te 
maak begroting is in lyn met 
finansiële hulpbronne. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Verstaan, ontleed en monitor 
finansiële verslae; 

• Verseker behoorlike rekord 
word van finansiële 
aangeleenthede en 
transaksies gehou; 

• Berei finansiële verslae en 
riglyne voor gegrond op die 
voorgeskrewe formaat; 

• Bring uitgawes in lyn met 
begrotings en 
kontantvloeivoorspellings; 

• Assesseer, identifiseer en 
bestuur finansiële risiko’s; 

• Volg ’n kostebesparende 
benadering tot finansiële 
bestuur; en 

• Identifiseer en implementeer 
behoorlike moniterings- en 
evaluasiepraktyke om gepaste 
besteding teen die begroting 
te verseker. 

3. Inligtingsmeting 
en -monitering 

 
Openbaar ’n vermoë om inligting 
te versamel, te hersien en te 
ontleed, tendense te identifiseer 
en daaroor verslag te doen. 

• Lê data akkuraat vas, kontroleer 
vir akkuraatheid; en 

• Kan basiese data-ontleding 
doen. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan meer komplekse data 
ontleed deur die skepping 
van sigblaaie en 
databasisse; en 

• Kan gevolgtrekkings 
opsom.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel vas wat gemonitor moet 
word; 

• Ontwikkel moniteringstelsels 
wat maklik is om te gebruik en 
data verskaf wat toepaslik en 
tydig is; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur die ontwikkeling, 
implementering en beheer 
van moniteringstelsels. 
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• Ontleed en hersien data 
gereeld om vooruitgang te 
monitor, veral ná ’n spesifieke 
veldtog, of om doeltreffendheid 
van kommunikasie vas te stel, 
of om spesifieke 
diensleweringsbehoeftes 
vooruit te sien; 

• Kan vrae stel oor inligting, 
gevolgtrekkings maak om 
tendense te ontleed en 
voorstelle maak; en 

• Kan die toon van funksionele 
kommunikasie bepaal met die 
oog daarop om met die nodige 
kommunikasie-ingrypings 
vorendag te kom. 

4. Gebruik van tegnologie 
 
Vertoon ’n vermoë om tegnologie 
in die werksplek te gebruik om 
prestasie te optimaliseer en beter 
resultate te lewer. 

• Basiese tot intermediêre vlak 
van rekenaargeletterdheid; en 

• Kan spesialisstelsels/-pakkette 
op beginners- of intermediêre 
vlak gebruik. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar meer gevorderde 
rekenaargeletterdheid; en 

• Openbaar ’n vermoë om 
die spesialisstelsels/ 
pakkette wat op die pos 
van toepassing is op ’n 
meer gevorderde vlak te 
gebruik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar kreatiwiteit wanneer 
verskillende aspekte van 
tegnologie in die tak/funksie 
gebruik word; 

• Is bewus van jongste 
ontwikkelinge en sal waar nodig 
voorstelle maak om tegnologie 
aan te skaf wat sal help om 
resultate te kry; en 

• Openbaar tegniese 
bedrewenheid in die gebruik 
van tegnologiese toerusting op 
die gebied. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur die doeltreffende 
gebruik van tegnologie om 
bedrywighede te steun.  

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 

• Openbaar ’n verbintenis aan 
voortreflikheid; 

• Kom verbintenisse en beloftes 
na met betrekking tot 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vors behoeftes van kliënte 
na; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan 
gemeenskapsbehoeftes en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Maak seker alle 
opvolgaktiwiteite is voltooi. 
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dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

onderneming van take en hou 
by spertye; en 

• Openbaar sterk verbintenis tot 
hantering van 
kommunikasienavrae/verskaffing 
van inligting. 

• Raadpleeg kliënte en 
belanghebbendes in die 
spesifieke dissipline/saak 
oor maniere om 
kommunikasie oor hul 
dienste te verbeter; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

steun lewering deur tydige 
kommunikasie; 

• Maak seker dat die 
departement/munisipaliteit 
vinnig op situasies (insluitende 
krisisse) reageer en lig alle 
belanghebbendes in wanneer 
nodig deur die instrumente in 
die funksionele gebied te 
gebruik; 

• Identifiseer en ontleed 
geleenthede waar innoverende 
idees tot beter dienslewering 
kan lei; 

• Maak seker alle 
opvolgaktiwiteite is voltooi; 

• Maak seker dat alle 
kommunikasie met 
belanghebbendes waar 
moontlik ’n tweerigtingproses is 
en dat tegnologieë en stelsels 
wat ontwerp is om 
dienslewering en 
kliëntebehoeftes te steun, 
gemonitor en bygewerk word 
(bv. webwerf); en 

• Skakel met ander funksionele 
gebiede in die departement om 
seker te maak dat holistiese 
kommunikasie plaasvind. 

2. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vestig 
en te onderhou. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; en 

• Kommunikeer doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
organisasie; 

• Gee erkenning aan bydraes 
van ander; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van idees sonder 
om hul beskouing te onderdruk; 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 
en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3. 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; 

• Beding vergunnings sonder 
om verhoudings te skaad; en 
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• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes. 
 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees. 

3. Klantoriëntering en 
klantefokus 
 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) 
en fokus aktief op vooruitsiening, 
bevrediging en oorskryding van 
die behoeftes betyds en op 
gepaste wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en  

• Stel probleme spoedig reg, 
sonder om op die verdediging te 
wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Steun ander om 
persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer; 

• Verstaan die kliënt se 
probleme en soek inligting 
oor hul huidige en 
toekomstige vereistes; en 

• Tree spesifiek en 
voortdurend op om die 
kliëntediensvisie te 
implementeer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Handhaaf duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker, 
ontleed tendense en stel 
oplossings voor; 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar; 
en### 

• Maak seker dat reaksietye 
vinnig is. 

Persoonlik 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Toon geesdrif om nuwe projekte 
te aanvaar; 

• Is selfgemotiveerd; en 
• Hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; 
en 

• Openbaar dryfkrag om 
dinge beter te doen. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Skep ’n aksiegeoriënteerde 
kultuur wat die departement 
steun om sy doelwitte te bereik;  

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing; 

• Jaag projekoogmerke 
meedoënloos na; en 

• Dryfkrag om by spertye te bly 
en motiveer ander om dieselfde 
te doen. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Inspireer ander deur eie 
optrede en gesindheid om 
prestasie te lewer; 

• Hou self en ander 
verantwoordelik vir lewering 
van projekte en doelwitte; 

• Stel uitdagende doelwitte vir 
self en vir die span; 

• Druk self en motiveer ander 
vir resultate; en 

• Stel uitdagende doelwitte. 
2. Volharding 
 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 
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Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 
en 

• Bly kalm en gefokus onder druk. 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander; 

• Kan vinnig optree en gou op 
situasies reageer. Beplan en 
inisieer nuwe maniere om 
vooruit te gaan; en 

• Inisieer nuwe maniere om 
vooruit te gaan. 

 
 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Aanvaar verantwoordelikheid vir 
eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid 
van sake en gebruik dit nie 
vir persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon 
vertroue in ander; en 

• Deel inligting openlik, terwyl 
die beginsel van 
vertroulikheid gerespekteer 
word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, in 
situasies waar belangebotsings 
ontstaan; 

• Bevorder deursigtige en 
aanspreeklike administrasie. 

• Bied idees en oortuigings aan 
op ’n manier wat ooreenkomstig 
die reëls en regulasies van die 
organisasie/departement is; en 

• Bevorder ’n kultuur van etiese 
gedrag. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Tree beslis op teen korrupte 
en oneerlike gedrag; meld 
bedrog, korrupsie, nepotisme 
en wanadministrasie aan. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus en by 
veranderende omstandighede 
aan te pas. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te win; 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor); en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Neem aan gereelde 
eksterne aktiwiteite deel in 
die proses van verdere 
ontwikkeling; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en 
vaardighede kleiner te 
maak. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bly op hoogte van veranderinge 
in die bedryf; 

• Moedig ander aan om te leer en 
te deel uit foute en deel 
ondervindinge; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Bevorder beste praktyk en 
behoort aan ’n netwerk in die 
bedryf; en 

• Skep ’n leeromgewing. 
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• Gewillig om nuwe 
benaderings te probeer om 
’n beter manier om dinge te 
doen, te ontwikkel; 

• Leer uit ondervinding – 
herhaal nie foute nie; 

• Aanvaar uitdagende en 
onbekende take; en 

• Openbaar ’n vermoë om ’n 
situasie te lees en by 
veranderende 
omstandighede aan te pas. 

 
 
 

rigting van verandering te 
mobiliseer. 

Bestuurs-/leierskapsbevoegdhede 
1. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en ’n 
visie vir ander te skep en die 
vermoë om ander te motiveer en 
te inspireer om vrywillig hul beste 
te gee om ’n gemeenskaplike 
visie of doel te probeer 
bewerkstellig. 

• Het ’n duidelike sin van eie en 
spandoelwitte; en  

• Goed daarin om rigting duidelik 
aan te gee. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sit werk vir ander op ’n 
goed beplande en duidelike 
manier uiteen; en 

• Gee ’n duidelike sin van die 
doel, en fokus op 
suksesvolle bereiking van 
oogmerke. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Monitor die bestuur van etlike 
take en balanseer prioriteite en 
botsings tussen take in die 
funksionele gebied; 

• Help om rolle en 
verantwoordelikhede van 
spanlede te verduidelik; 

• Delegeer taak verantwoordelik 
aan ander en steun waar nodig;  

• Stel doeltreffende 
beheermaatreëls en 
moniteringsprosesse in om op 
hoogte te bly van sake en 
resultate; 

• Beweeg ander om op te tree 
deur oogmerke en doelwitte in 
daaglikse aktiwiteite te omskep.  
Rig en motiveer ander tot 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Bied leiding wanneer met 
ander funksionele gebiede in 
die organisasie saamwerk; en 

• Voer interaksie met ander 
funksionele gebiede om 
konsekwente werk te 
verseker. 
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optrede wat die uitdruklike 
doelwitte en oogmerke steun;  

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld; en 

• Dink progressief en bring 
innoverende idees voort. 

2. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor; 

• Word gerespekteer deur 
eweknieë en ondergeskiktes; en 

• Oortuig uitvoerende gesag van 
oogpunte of voorstelle met hulp 
van ander in gesag. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Motiveer ondergeskiktes 
om take en missies uit te 
voer; 

• Beïnvloed ander 
doeltreffend deur gebruik te 
maak van ’n aantal 
tegnieke; en 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik 
om instemming of aanvaarding 
van voorstelle te bereik;### 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Openbaar kalmte tydens 
teëspoed; 

• Kan ongewilde besluite neem 
indien dit in die belang van die 
organisasie is; 

• Toon karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na ’n 
spesifieke agenda te beweeg. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Nota:  Groter funksiehoofde 
sal van tyd tot tyd met 
topbestuur en die politieke 
vlakke oor spesifieke sake 
interaksie hê. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Artikuleer take en verwagtinge 
en stel realistiese standaarde; 
en 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Moedig selfvertroue aan en laat 
personeel toe om foute te maak 
en daaruit te leer; 

• Kan die onderliggende oorsake 
vir swak prestasie verstaan en 
die gepaste steun gee; en 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek 
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• Herken die behoefte na en 
voorsien individue van 
riglyne oor hoe om nuwe of 
moeilike situasies te 
hanteer. 

produktiewe manier in die 
werksomgewing toe. 

4. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe 
te pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Toon inisiatief en selfvertroue in 
omgang met ander; 

• Kan in ’n multidissiplinêre span 
funksioneer; en 

• Deel inligting en werk maklik met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan onafhanklik werk in eie 
dissipline; 

• Kan ’n projekspan in eie 
dissipline lei; en 

• Werk doeltreffend saam 
met mense uit ander 
organisasies/departemente.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde 
van verskillende sienswyses; 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede; 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die onderskeie 
funksies; 

• Soek konsensus onder 
verskillende sienswyses as ’n 
manier om groepverbintenis te 
bou (teenoor opdring van 
persoonlike oogpunte); en 

• Skep sterk moreel/spangees. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bemagtig span om doelwitte 
te stel en te bereik. 
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VLAKKE 1 2 3 4 5 
TIPIESE AMPSTITELS 

 
(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 
beperk nie.)  
 
FUNKSIONELE GEBIEDE 
• Ramprisiko-

voorkoming- 
en -vermindering; 

• Rampversagting 
• Rampgereedheid 

en -reaksie 
• Rampherstel en  

-rehabilitasie 
• Noodkommunikasie-

beampte/ 
Kontrolekamer-
operateur  

 

• Assistentramp- (Risiko-) 
bestuursbeampte 

 
 
 
 
 

• Ramp- (Risiko-) 
bestuursbeampte 

 
 
 
 

• Senior Ramp- (Risiko-) 
bestuursbeampte 

 
 

• Onderhoof- Ramp- 
(Risiko-) 
bestuursbeampte 

 
• Portefeuljehoof 
 
 
 

• Bestuurder (Hoof) 
Ramp- (Risiko-) 
bestuursentrum 

 
• Hoof: RRB-sentrum 
 
 

KENNIS EN  
OMVANG VAN WERK 

• Openbaar ’n 
fundamentele 
kennisbasis van die 
belangrikste gebiede 
van een of meer velde 
of dissiplines wat met 
R(R)B – Ramp- (Risiko-) 
bestuur – verband hou, 
benewens die 
fundamentele gebiede 
en begrip van die 
kernterme, reëls, 
konsepte, vasgestelde 
beginsels en teorieë op 
een of meer gebiede 

• Openbaar ’n ingeligte 
begrip van die 
kerngebiede van R(R)B, 
dissiplines of praktyke 
en ’n ingeligte begrip 
van die kernterme, 
konsepte, feite, 
algemene beginsels, 
reëls en teorieë van die 
veld, dissipline of 
praktyk. 
 

• Lei bedryfsbeplanning; 
 

• Openbaar uitvoerige 
kennis van die 
hoofgebiede van R(R)B, 
dissiplines of praktyke, 
insluitende ’n begrip van 
en vermoë om die 
kernterme, konsepte, 
feite, beginsels, reëls en 
teorieë van daardie veld, 
dissipline of praktyk toe 
te pas op onbekende 
maar toepaslike 
kontekste;  
 

• Openbaar geïntegreerde 
kennis van die sentrale 
areas van een of meer 
gebiede van R(R)B, 
dissiplines of praktyke, 
insluitende ’n begrip van 
en ’n vermoë om die 
kernterme, konsepte, 
feite, beginsels, reëls en 
teorieë van daardie veld, 
dissipline of praktyk toe 
te pas en te evalueer;  

 
• Openbaar uitvoerige 

kennis van R(R)B of 

• Openbaar kennis van en 
betrokkenheid by ’n 
gebied op die voorpunt 
van R(R)B, dissipline of 
praktyk;  
 

• Openbaar ’n begrip van 
die teorieë, navorsings-
metodologieë, metodes 
en tegnieke van 
toepassing op R(R)B, 
dissipline of praktyk;  
 

• Toon ’n begrip van hoe 
om hierdie kennis in ’n 
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van ramp- (risiko-) 
bestuur; 
 

• Steun en neem deel aan 
bedryfsbeplanning; en 
 

• Kennis van en kan 
projekadministrasie 
doen.   
 

• Steun en neem deel aan 
taktiese beplanning; en 
 

• Kennis van en kan 
projekbestuur steun. 

• Openbaar kennis van 
R(R)B of gebiede van 
spesialisering en hoe 
daardie kennis verband 
hou met ander velde, 
dissiplines of praktyke; 
 

• Lei bedryfs- en taktiese 
beplanning; 
 

• Steun en neem deel aan 
strategiese beplanning; 
en 

 
• Kennis en ondervinding 

van projek- en 
programbestuur.  

gebiede van 
spesialisering en hoe 
daardie kennis verband 
hou met ander velde, 
dissiplines of praktyke; 

 
• Lei bedryfs-, taktiese en 

strategiese beplanning; 
en 

 
• Kennis en ondervinding 

van projek- en 
programbestuur. 

besondere konteks toe 
te pas; 

 
• Lei komplekse 

strategiese beplanning, 
voorsien raamwerke en 
riglyne vir taktiese en 
bedryfsbeplanning; en 

 
• Kennis en ondervinding 

van projek- en 
programbestuur. 

 
ONDERVINDING 

 

• 0-2 jaar ondervinding 
 

• 3-5 jaar ondervinding op 
die gebied van Ramp- 
(Risiko-)bestuur 
 

• 5-8 jaar ondervinding op 
die gebied van Ramp- 
(Risiko-)bestuur 
waarvan 2 op R(R)B-
beamptevlak moet wees 

• Minimum 8 jaar of meer 
ondervinding op die 
gebied van Ramp- 
(Risiko-)bestuur 
waarvan 2 op senior 
vlak moet wees 

• Meer as 8 jaar 
ondervinding in senior 
bestuur, in rampbestuur 

 
KWALIFIKASIE 

 
 

• Matriek 
 

• Kode EB-rybewys 
 

• Fisies fiks 
 

• Rekenaargeletterdheid: 
MS Office 

• Toepaslike tersiêre 
kwalifikasie, verkieslik in 
Ramp- (Risiko-)bestuur 

 
• DMISA-registrasie: 

Tegnikus 
• Rekenaargeletterdheid: 

MS Office 

• Toepaslike tersiêre 
kwalifikasie verkieslik in 
Ramp- (Risiko-)bestuur 

 
• DMISA-registrasie: 

Genoot 
• Rekenaargeletterdheid: 

MS Office 
 
 

• Bacchalaureusgraad/Gev
orderde Diploma in 
Ramp- (Risiko-)bestuur 

 
• DMISA-registrasie: 

Praktisyn 
• Rekenaargeletterdheid: 

MS Office 

• Minimum Honneurs of 
Nagraadse Diploma in 
Ramp- (Risiko-)bestuur   
 

• DMISA-registrasie: 
Professioneel 

 
• Rekenaargeletterdheid: 

MS Office 

BEVOEGDHEDE 
BEVOEGDHEIDSVLAKKE 1 2 3 4 5 

Funksionele/Tegniese en professionele bevoegdhede 
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1. Ramp- (Risiko-) 
bestuur  
 

Die vermoë om risiko te 
identifiseer en te 
assesseer en hulpbronne 
te bestuur om noodgevalle 
te hanteer om die impak 
van rampe te verklein. ### 
 

Bewese vermoë om te help 
met/deel te neem aan die 
gestruktureerde 
implementering van 
maatreëls wat gemik is op:  
• Voorkoming of 

vermindering van die 
risiko van rampe; 

• Versagting van die erns 
van die gevolge van 
rampe; 

• Gereedheid vir ’n 
noodgeval; 

• Vinnige en doeltreffende 
reaksie op rampe; en 

• Herstel en rehabilitasie 
ná ’n ramp. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Dra by tot ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van gestruktureerde 
beplanning en 
implementering van 
maatreëls om rampe te 
versag, gereedheid en 
reaksies op 
noodsituasies en herstel 
ná ’n ramp te bestuur. 

 

• Openbaar bevoegdhede 
uit vlak 1 en 2;  

• Hou toesig oor en 
integreer voortdurend 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
maatreëls om die risiko 
van rampe te voorkom of 
te verminder, die erns 
daarvan te versag, die 
gereedheid vir en 
reaksies op 
noodsituasies en herstel 
ná die ramp te bestuur. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Bestuur ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
maatreëls om die risiko 
van rampe te voorkom of 
te verminder, die erns 
daarvan te versag, die 
gereedheid vir en 
reaksies op 
noodsituasies en herstel 
ná ’n ramp te bestuur. 

 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Rig, beplan, lei en 
beheer ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
maatreëls om die risiko 
van rampe te voorkom of 
te verminder, die erns 
daarvan te versag, die 
gereedheid en reaksies 
op noodsituasies en 
herstel ná ’n ramp te 
bestuur. 

 
2. Ramprisikovoorko-

ming- en                      
-vermindering 

 
Die vermoë om die risiko 
van rampe te assesseer, 
vooruit te sien en te 
verminder.  
 

Bewese vermoë om te help 
met/deel te neem aan die 
gestruktureerde 
implementering van 
maatreëls wat gemik is op: 
• Om te keer dat ’n ramp 

voorkom of om te keer 
dat ’n voorval ’n ramp 
word; 

• Verwagting van 
toekomstige ramprisiko; 

• Vermindering van 
bestaande blootstelling, 
gevaar en 
kwesbaarheid; en 

• Bou van 
gemeenskapsaanpas-
baarheid. 

 

• Openbaar bevoegdhede 
uit vlak 1; 

• Dra by tot ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van gestruktureerde 
beplanning en 
implementering van 
maatreëls om rampe te 
voorkom of te keer dat ’n 
voorval ’n ramp word, 
verwagting van 
toekomstige ramprisiko, 
vermindering van 
bestaande blootstelling, 
gevaar en kwesbaarheid 
en bou van 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hou toesig oor en 
integreer voortdurend ’n 
geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
maatreëls om rampe te 
voorkom of te keer dat ’n 
voorval ’n ramp word, 
verwagting van 
toekomstige ramprisiko, 
vermindering van 
bestaande blootstelling, 
gevaar en kwesbaarheid 
en bou van 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
maatreëls om rampe te 
voorkom of te keer dat ’n 
voorval ’n ramp word, 
verwagting van 
toekomstige ramprisiko, 
vermindering van 
bestaande blootstelling, 
gevaar en kwesbaarheid 
en bou van 
gemeenskapsaanpas-
baarheid. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Rig, beplan, lei en 
beheer ’n voortdurende 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
maatreëls om rampe te 
voorkom of te keer dat ’n 
voorval ’n ramp word, 
verwagting van 
toekomstige ramprisiko, 
vermindering van 
bestaande blootstelling, 
gevaar en kwesbaarheid 
en bou van 
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gemeenskapsaanpas-
baarheid. 

gemeenskapsaanpas-
baarheid. 

 gemeenskapsaanpas-
baarheid. 

3. Rampversagting  
 
Beplanning en 
implementering van 
proaktiewe maatreëls om 
die impak van risiko’s en 
rampe te verminder.  
 

Bewese vermoë om te help 
met/deel te neem aan die 
gestruktureerde 
implementering van 
maatreëls wat gemik is op: 
• Vermindering van die 

potensiële ongunstige 
impakte van natuurlike 
en mensgemaakte 
fisiese gevare deur 
optrede wat die gevaar, 
blootstelling en 
kwesbaarheid 
verminder; en 

• Vermindering van die 
bronne en verbetering 
van die 
versagtingskapasiteit vir 
ramprisiko’s en 
klimaatsverandering. 

 

• Openbaar bevoegdhede 
uit vlak 1; 

• Dra by tot ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van gestruktureerde 
beplanning en 
implementering van 
maatreëls om 
die potensiële 
ongunstige impakte van 
natuurlike en 
mensgemaakte fisiese 
gevare te verminder; 

• Kan aksies implementeer 
wat gevaar, blootstelling 
en kwesbaarheid 
verminder; en 

• Verminder die bronne en 
verbeter die 
versagtingskapasiteit vir 
ramprisiko’s en 
klimaatsverandering. 

 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Voer ’n voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van gestruktureerde 
beplanning en 
implementering van 
maatreëls uit om  
die potensiële 
ongunstige impakte van 
natuurlike en 
mensgemaakte fisiese 
gevare te verminder;  

• Kan insette lewer vir 
strategie en 
implementeringsplanne 
wat gevaar, blootstelling 
en kwesbaarheid 
verminder; en 

• Verminder die bronne en 
verbeter die 
versagtingskapasiteit vir 
ramprisiko’s en 
klimaatsverandering. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van gestruktureerde 
beplanning en 
implementering van 
maatreëls uit om  
die potensiële 
ongunstige impakte van 
natuur- en 
mensgemaakte fisiese 
gevare te verminder;  

• Kan strategie en 
implementering van 
planne bedink wat 
gevaar, blootstelling en 
kwesbaarheid verminder; 
en 

• Verminder die bronne en 
verbeter die 
versagtingskapasiteit vir 
ramprisiko’s en 
klimaatsverandering. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Rig, beplan, lei en 
beheer ’n ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van gestruktureerde 
beplanning en 
implementering van 
maatreëls uit om die 
potensiële ongunstige 
impakte van natuurlike 
en mensgemaakte 
fisiese gevare te 
verminder;  

• Kan strategie en 
implementeringsplanne 
lei wat gevaar, 
blootstelling en 
kwesbaarheid verminder; 
en 

• Verminder die bronne en 
verbeter die 
versagtingskapasiteit vir 
ramprisiko’s en 
klimaatsverandering. 

 
 

4. Rampgereedheid en 
reaksie  

 

Help met/Neem deel aan die 
gestruktureerde 
implementering van 
maatreëls gemik op: 

Dra by tot ’n voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses van 

Toesig en ’n voortgesette 
integrasie van 
multidissiplinêre en 
multisektorale proses van 

Bestuur ’n voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses van 

Rig, beplan, lei en beheer ’n 
voortgesette en 
geïntegreerde 
multidissiplinêre en 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    949

Bladsy 163 van 784 

Vermoë om voor te berei vir 
en die impak van rampe te 
verminder en doeltreffend 
gevolge in geval van ’n ramp 
te bestuur;  
 

• Deelname aan vestiging 
van ’n toestand van 
gereedheid wat 
staatsorgane en ander 
instellings wat by 
rampbestuur betrokke 
is, die privaat sektor, 
gemeenskappe en 
individue in staat stel om 
noodlenigingsmaatreëls 
te mobiliseer, te 
organiseer en te 
voorsien om ’n 
naderende of huidige 
ramp of die uitwerking 
van ’n ramp te hanteer; 
en 

• Help met/Neem deel 
aan die ontwikkeling van 
kennis en kapasiteite 
onder 
regeringsdepartemente, 
professionele reaksie- 
en herstelorganisasies, 
gemeenskappe en 
individue om 
doeltreffend die impakte 
van waarskynlike, 
naderende of huidige 
gevaargeleenthede of -
toestande vooruit te 
sien, daarop te reageer 
en daarvan te herstel. 

 

gestruktureerde beplanning 
en implementering van 
maatreëls gemik op: 
• Dra by tot die vestiging 

van ’n toestand van 
gereedheid wat 
staatsorgane en ander 
instellings wat by 
rampbestuur betrokke 
is, die privaat sektor, 
gemeenskappe en 
individue in staat stel om 
noodlenigingsmaatreëls 
te mobiliseer, te 
organiseer en te 
voorsien om ’n 
naderende of huidige 
ramp of die uitwerking 
van ’n ramp te hanteer; 
en 

• Dra by tot die 
ontwikkeling van kennis 
en kapasiteite onder 
regeringsdepartemente, 
professionele reaksie- 
en herstelorganisasies, 
gemeenskappe en 
individue om 
doeltreffend die impakte 
van waarskynlike, 
naderende of huidige 
gevaargeleenthede of -
toestande vooruit te 
sien, daarop te reageer 
en daarvan te herstel. 

beplanning en 
implementering van 
maatreëls gemik op: 
• Toesig oor/Integrasie 

van die vestiging van ’n 
toestand van 
gereedheid wat 
staatsorgane en ander 
instellings wat by 
rampbestuur betrokke 
is, die privaat sektor, 
gemeenskappe en 
individue in staat stel om 
noodlenigingsmaatreëls 
te mobiliseer, te 
organiseer en te 
voorsien om ’n 
naderende of huidige 
ramp of die uitwerking 
van ’n ramp te hanteer; 
en 

• Toesig oor/Integrasie 
van die ontwikkeling van 
kennis en kapasiteite 
onder 
regeringsdepartemente, 
professionele reaksie- 
en herstelorganisasies, 
gemeenskappe en 
individue om 
doeltreffend die impakte 
van waarskynlike, 
naderende of huidige 
gevaargeleenthede of -
toestande vooruit te 
sien, daarop te reageer 
en daarvan te herstel. 

beplanning en 
implementering van 
maatreëls gemik op: 
• Bestuur van die 

vestiging van ’n 
toestand van 
gereedheid wat 
staatsorgane en ander 
instellings wat by 
rampbestuur betrokke 
is, die privaat sektor, 
gemeenskappe en 
individue in staat stel om 
noodlenigingsmaatreëls 
te mobiliseer, te 
organiseer en te 
voorsien om ’n 
naderende of huidige 
ramp of die uitwerking 
van ’n ramp te hanteer; 
en 

• Bestuur van die 
ontwikkeling van kennis 
en kapasiteite onder 
regeringsdepartemente, 
professionele reaksie- 
en herstelorganisasies, 
gemeenskappe en 
individue om 
doeltreffend die impakte 
van waarskynlike, 
naderende of huidige 
gevaargeleenthede of -
toestande vooruit te 
sien, daarop te reageer 
en daarvan te herstel. 

 

multisektorale proses van 
beplanning en 
implementering van 
maatreëls gemik op: 
• Rig die vestiging van ’n 

toestand van 
gereedheid wat 
staatsorgane en ander 
instellings wat by 
rampbestuur betrokke 
is, die privaat sektor, 
gemeenskappe en 
individue in staat stel om 
noodlenigingsmaatreëls 
te mobiliseer, te 
organiseer en te 
voorsien om ’n 
naderende of huidige 
ramp of die uitwerking 
van ’n ramp te hanteer; 
en 

• Rig van die ontwikkeling 
van kennis en 
kapasiteite onder 
regerings, professionele 
reaksie- en 
herstelorganisasies, 
gemeenskappe en 
individue om 
doeltreffend die impakte 
van waarskynlike, 
naderende of huidige 
gevaargeleenthede of -
toestande vooruit te 
sien, daarop te reageer 
en daarvan te herstel. 
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5. Rampherstel en          
-rehabilitasie  
 

Help en maak die herstel en 
herwinning van fasiliteite, 
lewensonderhoud en 
lewensomstandighede van 
rampgeteisterde 
gemeenskappe moontlik.  

 
 

Help met/Neem deel aan die 
gestruktureerde 
implementering van 
pogings, insluitende 
ontwikkeling, gemik op: 
• Skep van ’n situasie 

waar normale toestande 
wat deur ’n ramp 
veroorsaak is, herstel 
word deur die 
herstelling, en 
verbetering waar gepas, 
van fasiliteite, 
lewensonderhoud en 
lewensomstandighede 
van rampgeteisterde 
gemeenskappe, 
insluitende pogings om 
ramprisikofaktore te 
verminder. 

• Versagting van die 
uitwerking van ’n ramp; 
en 

• Skep van 
omstandighede wat die 
risiko sal verklein dat ’n 
soortgelyke ramp sal 
voorkom. 

Dra by tot ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses van 
gestruktureerde beplanning 
en implementering van 
pogings, insluitende 
ontwikkeling, gemik op: 
• Skep van ’n situasie 

waar normale toestande 
wat deur ’n ramp 
veroorsaak is, herstel 
word deur die 
herstelling, en 
verbetering waar gepas, 
van fasiliteite, 
lewensonderhoud en 
lewensomstandighede 
van rampgeteisterde 
gemeenskappe, 
insluitende pogings om 
ramprisikofaktore te 
verminder. 

• Versagting van die 
uitwerking van ’n ramp; 
en 

• Skep van 
omstandighede wat die 
risiko sal verklein dat ’n 
soortgelyke ramp sal 
voorkom. 

Toesig en ’n voortgesette 
integrasie van 
multidissiplinêre en 
multisektorale proses van 
beplanning en 
implementering van 
maatreëls gemik op: 
• Skep van ’n situasie 

waar normale toestande 
wat deur ’n ramp 
veroorsaak is, herstel 
word deur die 
herstelling, en 
verbetering waar gepas, 
van fasiliteite, 
lewensonderhoud en 
lewensomstandighede 
van rampgeteisterde 
gemeenskappe, 
insluitende pogings om 
ramprisikofaktore te 
verminder. 

• Versagting van die 
uitwerking van ’n ramp; 
en 

• Skep van 
omstandighede wat die 
risiko sal verklein dat ’n 
soortgelyke ramp sal 
voorkom. 

Bestuur ’n voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses van 
beplanning en 
implementering van 
pogings, insluitende 
ontwikkeling, gemik op: 
• Skep van ’n situasie 

waar normale toestande 
wat deur ’n ramp 
veroorsaak is, herstel 
word deur die 
herstelling, en 
verbetering waar gepas, 
van fasiliteite, 
lewensonderhoud en 
lewensomstandighede 
van rampgeteisterde 
gemeenskappe, 
insluitende pogings om 
ramprisikofaktore te 
verminder. 

• Versagting van die 
uitwerking van ’n ramp; 
en 

• Skep van 
omstandighede wat die 
risiko sal verklein dat ’n 
soortgelyke ramp sal 
voorkom. 

 

Rig, beplan, lei en beheer ’n 
voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses van 
beplanning en 
implementering van 
maatreëls pogings, 
insluitende ontwikkeling, 
gemik op: 
• Skep van ’n situasie 

waar normale toestande 
wat deur ’n ramp 
veroorsaak is, herstel 
word deur die 
herstelling, en 
verbetering waar gepas, 
van fasiliteite, 
lewensonderhoud en 
lewensomstandighede 
van rampgeteisterde 
gemeenskappe, 
insluitende pogings om 
ramprisikofaktore te 
verminder. 

• Versagting van die 
uitwerking van ’n ramp; 
en 

• Skep van 
omstandighede wat die 
risiko sal verklein dat ’n 
soortgelyke ramp sal 
voorkom. 
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6. Rampaktiwiteite en 
noodkommunikasie 
en beheer  
 

Beplanning, koördinering en 
beheer van rampaktiwiteite 
en noodkommunikasie.  

Help met/Neem deel aan die 
gestruktureerde 
implementering van 
maatreëls gemik op: 
• Steun van 

rampaktiwiteite vanaf ’n 
sentrale beheerfasiliteit; 

• Voorsien steun van 
noodkommunikasie vir 
nood- en noodsaaklike 
dienste tydens normale 
en noodaktiwiteite; 

• Uitreiking van 
gemagtigde 
adviesboodskappe oor 
vroeë waarskuwings en 
openbare veiligheid;  

• Voorsiening van ’n 
noodkommunikasie-
koppelvlak wat op die 
publiek gemik is vir 
inkomende en uitgaande 
noodkommunikasie; en 

• Steun van die beheer 
van normale en 
noodaktiwiteite vir ’n 
rampbestuurkomponent. 

Dra by tot ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses van 
gestruktureerde beplanning 
en implementering van 
maatreëls gemik op: 
• Steun van 

rampaktiwiteite vanaf ’n 
sentrale beheerfasiliteit; 

• Voorsien ondersteuning 
van noodkommunikasie 
vir nood- en 
noodsaaklike dienste 
tydens normale en 
noodaktiwiteite; 

• Uitreiking en beheer van 
gemagtigde 
adviesboodskappe oor 
vroeë waarskuwings en 
openbare veiligheid;  

• Voorsiening van ’n 
noodkommunikasie-
koppelvlak wat op die 
publiek gemik is vir 
inkomende en uitgaande 
noodkommunikasie; en 

• Steun van die beheer 
van normale en 
noodaktiwiteite vir ’n 
rampbestuurkomponent. 

Toesig en ’n voortgesette 
integrasie van 
multidissiplinêre en 
multisektorale proses van 
beplanning en 
implementering van 
maatreëls gemik op: 
• Beheer van 

rampaktiwiteite vanaf ’n 
sentrale beheerfasiliteit; 

• Voorsien steun van 
noodkommunikasie vir 
nood- en noodsaaklike 
dienste tydens normale 
en noodaktiwiteite; 

• Uitreiking, beheer en 
deelname aan 
ontwikkeling van 
gemagtigde 
adviesboodskappe oor 
vroeë waarskuwings en 
openbare veiligheid;  

• Beheer oor ’n 
noodkommunikasie-
koppelvlak wat op die 
publiek gemik is vir 
inkomende en uitgaande 
noodkommunikasie; en 

• Voorsiening van die 
beheer van normale en 
noodaktiwiteite vir ’n 
rampbestuurkomponent. 

Bestuur ’n voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses van 
beplanning en 
implementering van 
maatreëls gemik op: 
• Bestuur van 

rampaktiwiteite vanaf ’n 
sentrale beheerfasiliteit; 

• Voorsien ondersteuning 
van noodkommunikasie 
vir nood- en 
noodsaaklike dienste 
tydens normale en 
noodaktiwiteite; 

• Ontwikkeling en bestuur 
van die magtiging van 
adviesboodskappe oor 
vroeë waarskuwings en 
openbare veiligheid;  

• Bestuur oor ’n 
noodkommunikasie-
koppelvlak wat op die 
publiek gemik is vir 
inkomende en uitgaande 
noodkommunikasie; en 

• Bestuur van die beheer 
van normale en 
noodaktiwiteite vir ’n 
rampbestuurkomponent. 

 

Rig, beplan, lei en beheer ’n 
voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses van 
beplanning en 
implementering van 
maatreëls gemik op: 
• Beplanning en bestuur 

van rampaktiwiteite 
vanaf ’n sentrale 
beheerfasiliteit; 

• Beplanning en bestuur 
van noodkommunikasie 
vir nood- en 
noodsaaklike dienste 
tydens normale en 
noodaktiwiteite; 

• Beplanning, 
ontwikkeling en 
magtiging van 
adviesboodskappe oor 
vroeë waarskuwings en 
openbare veiligheid;  

• Beplanning en bestuur 
van ’n 
noodkommunikasie-
koppelvlak wat op die 
publiek gemik is vir 
inkomende en uitgaande 
noodkommunikasie; en 

• Beplanning en bestuur 
van die beheer van 
normale en 
noodaktiwiteite vir ’n 
rampbestuurkomponent. 
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7. Bestuur van 
noodaktiwiteite  
 

Vermoë om beginsels en 
prosedures van noodbestuur 
toe te pas in die geval van 
voorvalle en rampe.  

• Neem deel aan en 
implementeer 
gestruktureerde 
aktiwiteite deur 
standaardwerk-
prosedures en 
veldaktiwiteitriglyne te 
gebruik; en 

• Steun 
voorvalbestuurstrukture. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Steun bedryfs- 
veelagentskap-
koördinasie en 
verenigde bevelstrukture 
tydens groot voorvalle 
en rampe; en 

• Neem deel aan 
voorvalbestuurstrukture. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Lei bedryfs- en steun 
taktiese veelagentskap-
koördinasie en 
verenigde bevelstrukture 
tydens groot voorvalle 
en rampe wat etlike 
regsgebiede en 
komplekse noodgevalle 
behels. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Lei bedryfs- en bestuur 
taktiese en 
ondersteunende 
strategiese 
veelagentskap-
koördinasie en 
verenigde bevelstrukture 
tydens groot voorvalle 
en rampe wat etlike 
regsgebiede en 
komplekse noodgevalle 
behels. 

 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Lei strategiese en 
taktiese veelagentskap-
koördinasie en 
verenigde bevelstrukture 
tydens groot voorvalle 
en rampe wat etlike 
regsgebiede en 
komplekse noodgevalle 
behels. 

8. Ramprisiko-
assessering en 
profilering  

 
Kan potensiële risiko’s en 
gevare identifiseer en 
ontleed.  
 

• Neem deel aan 
gestruktureerde 
dataversameling vir 
gefokusde risiko-
assessering. 

 
 

• Openbaar bevoegdhede 
uit vlak 1;  

• Hou gefokusde 
ramprisiko-
assesserings; en 

• Neem deel aan 
omvattende 
allegevaarramprisiko-
assesserings. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hou en interpreteer 
gefokusde ramprisiko-
assesserings; en 

• Steun omvattende 
allegevaarramprisiko-
assesserings wat 
daarop gemik is om die 
aard en omvang van 
risiko te bepaal deur 
potensiële gevare te 
ontleed en bestaande 
toestande van 
kwesbaarheid te 
evalueer wat saam 
potensieel blootgestelde 
mense, eiendom, 
dienste, 
lewensonderhoud en die 
omgewing waarop hulle 
staatmaak, kan 
beskadig. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hou en interpreteer 
omvattende 
allegevaarramprisiko-
assesserings; 

• Bestuur die aard en 
omvang van risiko te 
bepaal deur potensiële 
gevare te ontleed en 
bestaande toestande 
van kwesbaarheid te 
evalueer wat saam 
potensieel blootgestelde 
mense, eiendom, 
dienste, 
lewensonderhoud en die 
omgewing waarop hulle 
staatmaak, kan 
beskadig; en 

• Neem deel aan 
projekdefinisie en 
uitvoering. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Ontwerp en lei 
omvattende 
allegevaarramprisiko-
assesserings wat 
daarop gemik is om die 
aard en omvang van 
risiko te bepaal deur 
potensiële gevare te 
ontleed en bestaande 
toestande van 
kwesbaarheid te 
evalueer wat saam 
potensieel blootgestelde 
mense, eiendom, 
dienste, 
lewensonderhoud en die 
omgewing waarop hulle 
staatmaak, kan 
beskadig; en 

• Interpreteer die resultate 
van risiko-assesserings 
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en lei projekdefinisie en 
uitvoering. 

9. Ramprisiko-
opvoeding, -opleiding 
en openbare 
bewustheid 

 
Bevorder ramprisikobestuur 
deur openbare 
inligtingsveldtogte, 
opvoeding en opleiding en 
skakeling met 
gemeenskappe. 

 

• Help met/Neem deel 
aan die gestruktureerde 
implementering van 
opvoeding, opleiding, 
openbare bewustheid en 
navorsing in verband 
met ramprisiko; 

• Steun mediaskakeling 
tydens noodsituasies in 
gestruktureerde 
standaardwerk-
prosedures; en 

• Voer gestruktureerde 
veldtogte vir openbare 
bewustheid, gereedheid 
en opvoeding in verband 
met rampbestuur uit. 

 

• Openbaar bevoegdhede 
uit vlak 1; 

• Dra by tot ’n 
voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van gestruktureerde 
beplanning en 
implementering van 
opvoeding, opleiding, 
openbare bewustheid en 
navorsing in verband 
met ramprisiko; 

• Steun mediaskakeling 
tydens noodsituasies; 
en 

• Implementeer 
gestruktureerde en ad 
hoc-veldtogte en 
geleenthede vir 
openbare bewustheid, 
gereedheid en 
opvoeding in verband 
met rampbestuur. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Voer ’n voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
opvoeding, opleiding, 
openbare bewustheid en 
navorsing in verband 
met ramprisiko uit; 

• Beheer mediaskakeling 
tydens noodsituasies;  

• Beplan die 
implementering van 
gestruktureerde 
veldtogte vir openbare 
bewustheid, gereedheid 
en opvoeding in verband 
met rampbestuur; en 

• Implementeer ad hoc-
veldtogte en 
geleenthede vir 
openbare bewustheid, 
gereedheid en 
opvoeding in verband 
met rampbestuur. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
opvoeding, opleiding, 
openbare bewustheid en 
navorsing in verband 
met ramprisiko; 

• Bestuur mediaskakeling 
tydens noodsituasies; 
en 

• Beplan en implementeer 
veldtogte vir openbare 
bewustheid, gereedheid 
en opvoeding in verband 
met rampbestuur. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Rig, beplan, lei en 
beheer ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 
implementering van 
opvoeding, opleiding, 
openbare bewustheid en 
navorsing in verband 
met ramprisiko; 

• Bestuur mediaskakeling 
tydens noodsituasies; 
en 

• Staan gestruktureerde 
veldtogte vir openbare 
bewustheid, gereedheid 
en opvoeding in verband 
met rampbestuur voor. 

10. Rampinligtingsbestuu
r en -kommunikasie  

 
Samel rampinligting en -data 
in, ontleed en dra dit oor.   

• Help met/Neem deel 
aan die gestruktureerde 
implementering van 
rampinligtingsbestuur en 
-kommunikasie; en 

• Openbaar ’n basiese 
vermoë om toepaslike 

• Openbaar bevoegdhede 
uit vlak 1; 

• Dra by tot ’n 
voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Voer ’n voortgesette en 
geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Bestuur ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
van beplanning en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Rig, beplan, lei en 
beheer ’n voortgesette 
en geïntegreerde 
multidissiplinêre en 
multisektorale proses 
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inligting in te samel, te 
ontleed en te evalueer 
en ’n vermoë om aksies 
toe te pas en uit te voer 
deur inligting uit teks en 
bedryfsimbole en 
verteenwoordigings te 
interpreteer. 

van gestruktureerde 
beplanning en 
implementering van 
rampinligting en -
kommunikasie; en 

• Openbaar ’n vermoë om 
inligting uit ’n 
verskeidenheid bronne 
te versamel, insluitende 
mondelinge, skriftelike 
of simboliese tekste, om 
inligting te kies wat 
gepas is vir die taak en 
om basiese prosesse 
van ontleding, sintese 
en evaluasie op daardie 
inligting uit te voer. 

implementering van 
rampinligting en -
kommunikasie uit; en 

• Openbaar ’n vermoë om 
’n verskeidenheid 
bronne van inligting te 
evalueer, inligting te kies 
wat gepas is vir die taak 
en goed ontwikkelde 
prosesse van ontleding, 
sintese en evaluasie op 
daardie inligting toe te 
pas. 

implementering van 
rampinligting en -
kommunikasie; en 

• Openbaar ’n vermoë om 
gepaste prosesse van 
inligtingsversameling vir 
’n gegewe konteks of 
gebruik te ontwikkel; en 
die vermoë om die 
geldigheid van die 
bronne van inligting 
onafhanklik vas te stel 
en die inligting te 
evalueer en bestuur. 

van beplanning en 
implementering van 
rampinligting en -
kommunikasie; en 

• Openbaar ’n vermoë om 
’n strategie vir die 
prosessering en bestuur 
van inligting om ’n 
omvattende hersiening 
van leidende en huidige 
navorsing op ’n 
spesialiseringsgebied te 
ontwerp en te 
implementeer om 
beduidende insigte voort 
te bring. 

11. Probleemoplossing  
 
Die vermoë om potensiële 
probleme te identifiseer, die 
probleem in samestellende 
dele op te breek en 
potensiële oplossings vir 
implementering te ontwikkel. 
 

• Openbaar ’n vermoë om 
probleme in ’n bekende, 
goed gedefinieerde 
konteks te herken en op 
te los. 

• Groei om ’n vermoë om 
eie kennis te gebruik om 
bekende oplossings vir 
goed gedefinieerde 
roetineprobleme te kies 
en toe te pas. 

 
 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar ’n vermoë om 
eie kennis te gebruik om 
gepaste prosedures te 
kies om probleme binne 
gegewe parameters op 
te los; 

• Groei om ’n vermoë te 
openbaar om eie kennis 
te gebruik om algemene 
probleme in ’n bekende 
konteks op te los; en   

• Kan ’n toepassing van ’n 
algemene oplossing in 
die toepaslike 
parameters aan te pas 
om aan die behoeftes 
van klein veranderinge 
aan die probleem op 
aktiwiteitskonteks te 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Openbaar ’n vermoë om 
gedefinieerde, roetine- 
en nuwe probleme in ’n 
bekende konteks te 
identifiseer, te evalueer 
en op te los, en om 
oplossings toe te pas 
wat gegrond is op 
toepaslike getuienis en 
prosedures of ander 
vorme van 
verduideliking gepas vir 
die veld, dissipline of 
praktyk terwyl ’n begrip 
vir die gevolge 
geopenbaar word. 

• Groei om ’n vermoë te 
openbaar om probleme 
in onbekende kontekste 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Openbaar ’n vermoë om 
komplekse probleme te 
identifiseer, te ontleed, 
te evalueer, krities 
daaroor na te dink en 
aandag daaraan te gee, 
en getuienisgebaseerde 
oplossings en 
teoriegedrewe 
redenasies te gebruik. 

• Groei om ’n vermoë te 
openbaar om ’n 
verskeidenheid 
gespesialiseerde 
vaardighede te gebruik 
om komplekse of 
abstrakte probleme te 
identifiseer, te ontleed 
en daaraan aandag te 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Openbaar ’n vermoë om 
’n groot verskeidenheid 
van gespesialiseerde 
vaardighede te gebruik 
om navraagmetodes te 
identifiseer, 
konseptualiseer, te 
ontwerp en te 
implementeer om 
aandag te gee aan 
komplekse en 
uitdagende probleme in 
’n gebied, dissipline of 
praktyk; en ’n begrip van 
die gevolge van enige 
oplossings of insigte wat 
in ’n spesifieke konteks 
voortgebring word. 
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beantwoord met ’n 
begrip van die gevolge 
van verwante aksies.  

 
 

te identifiseer, te ontleed 
en op te los, terwyl 
getuienis ingewin word 
en oplossings toegepas 
word wat op getuienis 
en prosedures wat 
gepas is vir die veld, 
dissipline of praktyk. 

 
 

gee terwyl daar 
stelselmatig gebruik 
gemaak word van die 
kennis en metodes 
gepas vir ’n gebied, 
dissipline of praktyk. 

• Groei om ’n vermoë te 
openbaar om 
spesialiskennis en teorie 
toe te pas in kritiek 
refleksiewe, kreatiewe 
en nuwe maniere om 
komplekse praktiese en 
teoretiese probleme op 
te los. 

12.  Dissiplinespesifiek  
 
Begrip en toepassing van 
metodes, tegnieke en 
prosedures van 
ramprisikobestuur  

• Openbaar ’n vermoë om 
noodsaaklike metodes, 
prosedures en tegnieke 
van RRB in ’n gegewe 
bekende konteks toe te 
pas en ’n vermoë om te 
motiveer vir verandering 
deur toepaslike 
getuienis te gebruik. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Openbaar ’n vermoë om 
standaardmetodes, -
prosedures of -tegnieke 
in die veld, dissipline of 
praktyk te kies en toe te 
pas en om ’n 
implementeringsproses 
te beplan en in ’n goed 
gedefinieerde, bekende 
en ondersteunende 
omgewing te bestuur. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Openbaar ’n vermoë om 
gepaste metodes, 
prosedures of tegnieke 
in ondersoekprosesse, 
of toepassing in ’n 
gedefinieerde konteks, 
te evalueer, te kies en 
toe te pas. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Toon ’n begrip van ’n 
verskeidenheid 
navraagmetodes in ’n 
veld, dissipline of 
praktyk en hul 
gepastheid vir spesifieke 
ondersoeke; en 

• Openbaar ’n vermoë om 
’n verskeidenheid 
metodes te kies en toe 
te pas om probleme op 
te los of verandering in 
RRB-praktyk in te voer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Openbaar ’n begrip van 
die kompleksiteite en 
onsekerhede daarvan 
om gepaste 
standaardprosedures, 
prosesse of tegnieke op 
onbekende probleme in 
’n gespesialiseerde veld, 
dissipline of praktyk te 
kies, toe te pas of oor te 
dra. 

Persoonlike bevoegdhede  

1. Verantwoordings-
pligtigheid en etiese 
gedrag 
 

Die vermoë om 
verantwoordelikheid vir eie 
werk op ’n etiese manier te 
erken en te aanvaar.  
 

• Openbaar ’n vermoë 
om besluite te neem oor 
en verantwoordelikheid 
vir aksies te aanvaar en 
’n vermoë om die 
inisiatief te neem om 
enige tekortkominge 
wat aangetref word, te 
hanteer; 

• Openbaar 
bevoegdhede uit vlak 1; 
en 

• Openbaar ’n vermoë 
om aanspreeklik te 
wees vir eie dade, om 
doeltreffend saam met 
ander te werk en hulle 
te respekteer, en, in ’n 
gedefinieerde konteks, 
toesighoudende 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; en 

• Openbaar ’n vermoë 
om doeltreffend in ’n 
span of groep te werk 
en om 
verantwoordelikheid te 
aanvaar vir eie besluite 
en optrede en die 
besluite en optrede van 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Openbaar ’n vermoë 
om volle 
verantwoordelikheid vir 
eie werk, besluitneming 
en gebruik van 
hulpbronne te aanvaar 
en beperkte 
aanspreeklikheid vir die 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Openbaar ’n vermoë 
om onafhanklik te werk 
en volle 
verantwoordelikheid vir 
eie werk te aanvaar en 
waar gepas om 
aanspreeklik te wees vir 
leiding en inisiëring van 
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• Gedra self volgens 
organisatoriese 
waardes; en 

• Onderneem rolle op ’n 
opregte en eerlike 
manier 

verantwoordelikheid vir 
ander te aanvaar en vir 
die verantwoordelike 
gebruik van hulpbronne 
waar gepas. 

 

ander in goed 
gedefinieerde 
kontekste, insluitende 
die verantwoordelikheid 
vir die gebruik van 
hulpbronne waar gepas. 

 
 

besluite en optrede van 
ander in verskillende of 
swak gedefinieerde 
kontekste. 

 
 

prosesse en 
implementering van 
stelsels, versekering 
van goeie 
hulpbronbestuur en 
beheerpraktyke. 

 
 

2. Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae.  

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies doeltreffend; 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings; en 

• Kan doeltreffend onder 
druk en in onstabiele, 
vinnig veranderende 
situasies as deel van ’n 
span funksioneer. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Bly kalm en gefokus 
onder druk; 

• Reageer konstruktief op 
ongunstige situasies en 
het ’n kalmerende 
uitwerking op ander; en 

• Kan doeltreffend onder 
druk en in onstabiele, 
vinnig veranderende 
situasies in ’n 
leierskaprol funksioneer. 

 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan; 

• Voer 
scenariobeplanning uit; 

• Ontwikkel 
gebeurlikheidsplanne;  

• Kan doeltreffend onder 
druk en in onstabiele, 
vinnig veranderende 
situasies funksioneer; 
en 

• Openbaar doeltreffende 
leierskap tydens ’n 
krisis. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Soek proaktief deur die 
omgewing om situasies 
op te spoor wat 
terugslae of mislukkings 
kan veroorsaak; 

• Voorspel risiko’s 
proaktief en versag dit 
dienooreenkomstig;  

• Kan doeltreffend onder 
druk en in onstabiele, 
vinnig veranderende 
situasies funksioneer; 
en 

• Openbaar doeltreffende 
leierskap tydens ’n 
krisis. 

 
 
 

• Openbaar alle 
bevoegdhede uit vlak 1 
tot 4. 

3. Bestuur van leer 
(leeroriëntering) 
 

Vermoë om kennis te verkry, 
insig te ontwikkel, te 
motiveer en op 
voortdurende selfverbetering 
te fokus. 

Openbaar ’n vermoë om 
verantwoordelikheid te 
aanvaar vir eie leer in ’n 
omgewing onder toesig en 
’n vermoë om eie prestasie 
teen gegewe maatstawwe te 
evalueer. 

Openbaar ’n vermoë om eie 
prestasie of die prestasie 
van ander te evalueer en om 
gepas op te tree waar nodig; 
en verantwoordelikheid te 
aanvaar vir eie leer in ’n 
gestruktureerde leerproses 

Openbaar ’n vermoë om 
prestasie teen gegewe 
maatstawwe te evalueer en 
eie taakspesifieke 
leerbehoeftes in ’n gegewe 
konteks akkuraat te 
identifiseer en aandag 
daaraan te gee en om steun 

Openbaar ’n vermoë eie 
leerbehoeftes in ’n 
selfgerigte manier te 
identifiseer, evalueer en 
aandag daaraan te gee, en 
om samewerkende 
leerprosesse te fasiliteer. 

Openbaar ’n vermoë om eie 
leerstrategieë te ontwikkel 
wat onafhanklike leer en 
akademiese of professionele 
ontwikkeling onderhou en 
kan doeltreffende interaksie 
hê in die leer- of 
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 en die leer van ander te 
bevorder. 

te voorsien vir die 
leerbehoeftes van ander 
waar gepas. 

professionele groep as ’n 
manier om leer te verbeter. 

Bevoegdhede ten opsigte van openbarediensoriëntering 

1. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense 
binne en buite die 
munisipaliteit te vorm en te 
handhaaf. 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Kommunikeer 
doeltreffend; en 

• Gee erkenning aan 
bydraes van ander. 

• Openbaar alle 
bevoegdhede uit vlak 1; 

• Vind aansluiting by 
mense op alle vlakke 
van die organisasie en 
die publiek; 

• Toon selfvertroue in 
interaksie met interne en 
eksterne 
belanghebbendes; 

• Lê ander se 
verwagtinge, idees en 
kwellinge akkuraat vas; 
en 

• Moedig insette van 
ander aan en neem dit 
in ag. 

• Openbaar alle 
bevoegdhede uit vlak 1 
en 2; 

• Oortuig ander van idees 
sonder om hul 
beskouing te onderdruk; 

• Gee erkenning aan die 
meriete in ander se 
redenasie en sluit dit by 
voorstelle in waar dit 
verdien word; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as 
eksterne 
belanghebbendes; en 

• Beding vergunnings 
sonder om verhoudings 
te skaad. 

• Openbaar alle 
bevoegdhede uit vlak 1 
tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees; 

• Openbaar die geduld 
om enduit na mense te 
luister en hul opinies 
akkuraat te herhaal, 
selfs wanneer daar nie 
saamgestem word nie; 
en 

• Sensitief vir hoe mense 
en organisasies 
funksioneer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Dra by tot take en 
verslae deur inligting te 
voorsien wat volgens 
standaardmetodes 
ingesamel is; 

• Openbaar uitstekende 
mondelinge en 
skriftelike 
kommunikasie; en 

• Openbaar uitstekende 
luistervaardighede. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Organiseer eie 
perspektief en bied dit 
logies aan; 

• Pas inhoud van 
kommunikasie aan by 
die gehoor; en 

• Gebruik terminologie 
wat gepas is vir die 
gehoor. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe 
oogpunte oor; 

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur 
ander geskep is; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Ontwikkel 
kommunikasie wat op 
verskillende gehore 
gerig is; 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse 
reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4;  

• Kommunikeer 
doeltreffend op senior 
vlakke; en 

• Hanteer medianavrae 
doeltreffend. 
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• Organiseer besprekings 
logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; 

• Kommunikeer 
doeltreffend met mense 
op alle vlakke; 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse 
reageer; en 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend by 
personeel. 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om 
die aandag van die 
gehoor te boei. 

3. Kliëntoriëntering en 
klantefokus  
 

Verstaan die diensbehoeftes 
van ’n kliënt/klant (intern of 
ekstern) en fokus aktief op 
vooruitsiening, bevrediging 
en oorskryding van die 
behoeftes betyds en op 
gepaste wyse. 
 

• Openbaar ’n 
klantefokus; 

• Is betroubaar en lewer 
betyds; 

• Bou verstandhouding 
met klante op en 
reageer tydig op 
kliëntebehoeftes; 

• Verbonde aan 
voortreflikheid; 

• Kom verbintenisse en 
beloftes na met 
betrekking tot 
onderneming van take 
en hou by spertye; en 

• Bespoedig en verbind 
self doeltreffend tot 
omkeertyd. 

• Openbaar 
bevoegdhede uit vlak 1; 

• Professioneel in 
interaksie met die 
publiek en 
belanghebbendes; 

• Aanvaar 
verantwoordelikheid om 
diens van uitstekende 
gehalte te lewer; en 

• Behou duidelike 
kommunikasie met 
kliënte oor 
gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; en 

• Steun ander om 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Verstaan die kliënt se 
probleme en soek 
inligting oor huidige en 
toekomstige vereistes;  

• Tree spesifiek en 
voortdurend op om die 
kliëntediensvisie te 
implementeer; en 

• Implementeer 
kliëntetevredenheidster
ugvoer om verskaffing 
van gehaltediens te 
verseker. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur 
eie optrede en 
gesindhede; en 

• Erken individue en 
gebiede wat gedrag en 
uitkomstes 
ooreenkomstig die 
kliëntediensvisie 
openbaar. 

Bestuurs-/leierskapsbevoegdhede 
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1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en 
dra beeld van 
selfversekerde 
professioneel oor. 

• Openbaar 
bevoegdhede uit vlak 1; 
en 

• Dwing respek by 
eweknieë en 
belanghebbendes af. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Beïnvloed ander 
doeltreffend deur ’n 
aantal tegnieke te 
gebruik; 

• Kan ander oortuig, 
oorreed en beïnvloed; 
en 

• Beïnvloed senior 
bestuur doeltreffend  

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Motiveer en inspireer 
ander; 

• Bou steun en projekteer 
gesag en 
geloofwaardigheid; en 

• Gebruik invloed om 
oogmerke te bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Beïnvloed senior 
bestuur om inisiatiewe 
en strategieë te steun. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 
 

• Openbaar 
bevoegdhede uit vlak 1; 

• Toon inisiatief en 
selfvertroue in omgang 
met ander;  

• Kan op ’n 
multidissiplinêre span 
werk; en 

• Deel inligting en werk 
maklik met ander.  
 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Bevorder ’n sterk gevoel 
van samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig 
span om doelwitte te 
stel en te bereik. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Moedig spanbenadering 
tot probleemoplossing 
aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende 
agtergronde, 
vaardighede en kennis 
van spanlede. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie 
departemente 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop om 
inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van 
eie en spandoelwitte 
 

• Openbaar 
bevoegdhede uit vlak 1; 

• Sit werk vir ander op ’n 
goed beplande en 
georganiseerde manier 
uiteen. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Goed daarin om rigting 
duidelik aan te gee. 
 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan die 
direktoraat/departement 
se doele in doelwitte vir 
die eenheid omskep en 
die span se verbintenis 
tot die doelwitte kry; en 

• Gee ’n duidelike sin van 
die doel, en fokus op 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Organiseer hulpbronne 
en inspireer ander om 
gefokusde prestasie te 
lewer. 
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suksesvolle bereiking 
van oogmerke. 

4. Afrigting en 
mentorskap 

 
Die vermoë om 
vaardighede, prestasie en 
potensiaal van 
ondergeskiktes te assesseer 
en hul ontwikkeling aan te 
moedig met die oog daarop 
om hul talent te 
optimaliseer. 

• Deel kennis en inligting 
met eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; 
en 

• Sien foute vooruit en 
help vrylik sonder om 
aanmatigend te wees 

• Openbaar 
bevoegdhede uit vlak 1; 

• Diagnoseer 
prestasieprobleme en 
stel gepaste 
ontwikkelingsingrypings 
in om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take 
wat eie en ander se 
vermoëns en 
selfvertroue rek; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om 
nuwe of moeilike 
situasies te hanteer. 
 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Moedig selfvertroue aan 
en laat personeel toe 
om foute te maak en 
daaruit te leer;  

• Vermoë om die 
onderliggende oorsake 
vir geen of swak 
prestasie te verstaan en 
die gepaste steun te 
gee; 

• Stel uitdagende take 
wat individu se 
vermoëns en 
selfvertroue rek; 

• Hernieu persoonlike en 
professionele 
vaardighede aktief en 
pas dit op ’n 
produktiewe manier in 
die werksomgewing toe; 
en 

• Verstaan vereistes vir 
professionele 
ontwikkeling van 
personeel. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Mentor deur voldoende 
tyd en inspanning te wy 
aan berading en 
afrigting van 
ondergeskiktes en 
ondergeskikte leiers;  

• Verstaan 
organisatoriese 
behoeftes en formuleer 
en implementeer 
ontwikkelingsplanne, 
wat spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf;  

• Diagnoseer 
prestasieprobleme en 
stel gepaste 
ontwikkelingsingrypings 
in om by die persoon se 
leerstyl te pas; 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
organisasie; 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om 
nuwe of moeilike 
situasies te hanteer. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Bestuur die behoud en 
ontwikkeling van talent 
in die 
departement/organisasi
e 
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VLAKKE 1 2 3  

TIPIESE AMPSTITELS 
 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Assistent-LAED-beampte 
 
• Assistentbeampte vir 

ekonomiese ontwikkeling 

• LAED-beampte 
 
• Beampte vir ekonomiese 

ontwikkeling 

• Senior LAED-beampte 
 
• Senior beampte vir 

ekonomiese ontwikkeling 

 

KENNIS EN  
OMVANG VAN WERK 

• Wetgewing oor plaaslike 
regering en grondwetlike 
mandaat; 

 
• Plaaslike projek- en 

programbestuur oor 
ekonomiese ontwikkeling; 

 
• AKB-prosesse en MFMA-

vereistes; en 
 
• Rolle van die drie sfere van 

regering in ekonomiese 
bemagtiging en ontwikkeling.  

• Elementêre kennis van 
wetgewing oor plaaslike 
regering en grondwetlike 
mandaat; 

 
• Elementêre kennis van 

plaaslike projek- en 
programbestuur oor 
ekonomiese ontwikkeling; 

 
• Elementêre kennis van AKB-

prosesse en MFMA-vereistes; 
en 

 
• Openbaar begrip van die rolle 

en interaksies van die drie 
sfere van regering in 
ekonomiese bemagtiging en 
ontwikkeling. 

• Bewese kennis en begrip 
van wetgewing oor plaaslike 
regering en grondwetlike 
mandaat; 

 
• Bewese kennis en begrip 

van plaaslike projek- en 
programbestuur oor 
ekonomiese ontwikkeling; 

 
• Bewese kennis van AKB-

prosesse en MFMA-
vereistes; en 

 
• Openbaar begrip van die 

rolle, interaksies en 
kompleksiteite van die drie 
sfere van regering in 
ekonomiese bemagtiging en 
ontwikkeling. 

 

ONDERVINDING • 0-2 jaar toepaslike 
ondervinding. 

• 2-5 jaar toepaslike 
ondervinding. 

• 5-8 jaar toepaslike 
ondervinding. 

 

KWALIFIKASIE 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie; en 

• Rekenaargeletterdheid: MS 
Office 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie; en 

• Rekenaargeletterdheid: MS 
Office 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie; en 

• Rekenaargeletterdheid: 
MS Office 
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3  

Kern- professionele bevoegdhede 
1. Navorsing en ontleding  
 
Die vermoë om 
ontwikkelingsnavorsingsmetodolog
ieë te onderneem en daaroor 
advies te gee om gehaltenavorsing 
en inligting vir besluitneming te 
verseker. 

• Kan data en inligting (bv. 
demografie, hulpbronne, 
dienste, beskikbare 
infrastruktuur, 
lewensgehalte, 
gesondheids- en sosio-
ekonomiese status van 
mense) versamel en 
saamstel om die data- en 
ontledingskomponente 
van 
konsepnavorsingsopdragt
e (opdrag) te beïnvloed; 

• Dra kennis van 
steekproewe, 
ondersoektegnieke met 
betrekking tot data-
ontleding uit navorsing 

• Kan data wat uit 
navorsingsverslae en -
bevindinge afkomstig is, 
opsom; 

• Kan 
navorsingsontledingsproje
kte onderneem wat 
beperkte impak en risiko 
het en oor die algemeen 
in gelokaliseerde gebiede 
van die munisipaliteit is; 
en 

• Openbaar begrip van data 
en data-

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan onafhanklik werk en 
die ontledingskomponente 
van navorsingsprojekte 
bestuur soos toegewys; 

• Kan interne 
belanghebbendes oor die 
samestelling van 
navorsingsopdragte 
(opdragte) en 
navorsingsontleding raad 
gee uit ’n data- en data-
ontledingsperspektief; 

• Kan raad gee oor 
steekproefraamwerke, 
navorsingsopnamemetodol
ogieë, vraelysontwerp om 
die agtergrond te verskaf 
vir die data-insameling, 
prosessering en 
ontledingskomponente van 
die navorsing;  

•Kan navorsingsdata en 
inligting hersien en raad 
gee oor gepaste data-
ontledingsmetodes; 

• Kan raad gee oor data- en 
inligtingsontleding vir 
navorsing;  

• Vermoë om te werk, 
kennis en beste praktyke 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Kan raad, leiding en 
bestuur voorsien aan 
navorsingsprojekte wat 
verband hou met 
navorsingsdatametodolo
gieë, data-ontledings en 
resultate wat ’n 
departement- en 
direktoraatwye impak het 
en wat gemiddelde risiko 
vir munisipale prestasie 
inhou; 

• Kan interne en eksterne 
belanghebbendes oor 
die data, metodologie en 
ontledingsaspekte van 
navorsingsopdragte 
(opdragte) en 
navorsingsontwerp raad 
gee; 

• Kan raad gee oor 
steekproefraamwerke, 
navorsingsmetodologieë, 
navorsingsinstrumente, 
vraelysontwerp en data-
ontleding om data-
insameling en -ontleding 
te steun wat met 
navorsingsoogmerke en 
-uitkomstesgekoppel is;  
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ontledingselemente in 
navorsing. 

te deel oor 
navorsingsdata-ontleding 
en die jongste LED-
bedryfskennis in 
verskillende munisipale 
departemente en ander 
munisipaliteite sodat alle 
klante doeltreffend raad en 
diens kan ontvang; en 

• Kan sekere vlakke van 
kompleksiteit en 
dubbelsinnigheid hanteer. 

• Is bewus van interne en 
eksterne 
ontwikkelingsnavorsing 
en -ontleding (is deel van 
’n netwerk); 

• Kan data-ontleding 
hersien, bevindinge 
interpreteer en 
aanbevelings voorsien; 

• Kan navorsingsdata 
assesseer en bepaal 
watter data in die 
databasisse ingesluit sal 
word; 

• Gee raad oor en doen 
gehaltebeheer van 
navorsingsdata-ontleding 
en monitor 
navorsingsdata;   

•     Kan raad gee oor en 
navorsingsontledingsko
mponente van projekte 
wat ’n munisipaliteitwye 
impak het en hoë risiko 
vir munisipale prestasie 
het, bestuur; 

• Kan unieke data-
ontledingskwessies of -
probleme wat ’n impak 
op die hele munisipaliteit 
het, identifiseer, oplos en 
monitor; en 

• Kan hoë vlakke van 
kompleksiteit en 
dubbelsinnigheid 
hanteer. 

2. Openbare deelname 
 

• Kommunikeer met die 
gemeenskap, klante en 

• Openbaar bevoegdhede 
uit vlak 1;  

• Openbaar bevoegdhede 
uit vlak 1 en 2; 
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Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

kollegas uit verskillende 
agtergronde, met gepaste 
inagneming van 
interkulturele bewustheid;  

• Kan interne en eksterne 
belanghebbendes gepas 
vir projekte identifiseer; 

• Skakel met interne en 
eksterne 
belanghebbendes; 

• Koördineer 
belanghebbende-
interaksie; en 

• Lê besonderhede van 
vergaderings en 
verrigtinge vir formele 
rekord akkuraat vas. 

• Hanteer interkulturele 
misverstande sensitief en 
met volle bewustheid van 
die verskillende 
agtergronde waaruit 
mense kom;  

• Verstaan 
besluitnemingstrukture en 
-prosesse van 
belanghebbendes en 
ontwerp konsultasieforums 
dienooreenkomstig; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor 
wat insluit dat liggaamstaal 
doeltreffend beheer word;  

• Openbaar deeglike kennis 
van vakgebied en kan dit 
vereenvoudig om op 
verskillende vlakke te 
kommunikeer;  

• Reageer op vrae met 
akkurate en volledige 
antwoorde; 

• Werk om probleme op te 
los en voorsien terugvoer 
aan toepaslike 
belanghebbendes; 

• Is goed georganiseer en 
maak seker dat alle 
logistiek wat met die 
openbare deelnameproses 
verband hou, in ag 
geneem word;  

• Dra boodskappe oor op ’n 
manier wat steun, 
verbintenis en instemming 
kry; en 

• Ontwikkel goed 
gedefinieerde 
kommunikasiestrategie;  

• Openbaar deeglike 
begrip van vakgebied, 
van risiko’s, dinamika 
van belanghebbendes en 
deelnameprosesse en -
metodologieë; 

• Dra kontroversiële, 
sensitiewe boodskappe 
taktvol aan 
belanghebbendes oor. 

• Balanseer politieke 
oogpunte met munisipale 
behoeftes wanneer 
verskillende sienswyses 
oor komplekse sake 
oorgedra word; 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse 
reageer; 

• Gebruik taal en styl om 
die aandag van die 
gehoor te boei; en 

• Verseker groter 
samewerking tussen 
provinsiale en munisipale 
vlakke van regering vir 
belyningsdoeleindes.  
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• Luister goed en is 
ontvanklik en moedig 
deelname en onderlinge 
begrip aan. 

3. Sosio-ekonomiese/Sosio-
politieke bewustheid 

 
Die vermoë om bewus te wees van 
en kontekstuele, politieke, 
openbare belang en 
adminstrasiediens en 
ontwikkelingsake en kwellinge, 
programme, beleid en besluite in 
ag te neem in die begrip, 
voorbereiding van en aanbevelings 
oor inligtingsresultate, uitkomstes 
en produkte. 

• Openbaar ’n bewustheid 
van prosesse van 
munisipale en plaaslike 
regering; 

• Verstaan en internaliseer 
die munisipaliteit se 
prioriteite en doelwitte; 

• Verstaan sektorbeleid en 
wetgewing; en 

• Kan dieptekennis van die 
kwessies wat ’n impak het 
op dienslewering toon. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan munisipaliteit se 
prioriteite, doelwitte en 
kwessies; 

• Dra by tot die vorming van 
die munisipaliteit se 
sektorspesifieke doelwitte 
en prioriteite en die 
munisipaliteit se beleid en 
prosedures; 

• Kan dieptekennis van 
ontwikkelingskwessies se 
huidige benaderings 
toepas en kan die 
implikasies vir die 
munisipaliteit assesseer; 

• Het dieptekennis van 
munisipale en 
sektorwetgewing 

• Benader elke situasie met 
’n duidelike bewustheid 
van munisipale en politieke 
werklikheid; en 

• Toon begrip van ware 
oogmerke om aandag te 
gee aan wanbalans van 
die verlede en die 
uitdaging wat. lewering 
teen hierdie oogmerke 
beperk. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bring 
munisipaliteitsprioriteite 
en -projekte in lyn en 
beïnvloed hulle om die 
implementering van 
strategieë te steun; 

• Toon en pas diep begrip 
toe van die breër 
ontwikkelingskonteks en 
kan die implikasies vir 
die munisipaliteit 
assesseer; 

• Dra by tot vorming van 
munisipale, provinsiale 
en nasionale beleid oor 
maatskaplike, 
ekonomiese en 
ontwikkelingsake; 

• Kan knelpunte met 
bestaande 
beleidsimplementering 
identifiseer en ontleed en 
doen aanbevelings van 
wysigings om 
verbetering teweeg te 
bring;  

• Het geloofwaardigheid 
en kan besluitneming en 
beplanning op ’n hoër 
vlak beïnvloed; en 

• Kan insette lewer en 
nasionale norme en 
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standaarde vir 
ontwikkelingsdata-
inligting en -navorsing 
beïnvloed. 

 

4. Beplanning en organisering  
 
Die vermoë om werktake te beplan 
en te organiseer deur gebruik van 
die stel van doelwitte, oogmerke, 
teikens, skepping van 
werkroosters en werkplanne met 
gepaardgaande hulpbronne en 
begrotings, volgens die 
munisipaliteit se prosedures om 
die take, funksies en 
uitkomste/resultate te bereik. 

• Omskep projekoogmerke 
in spesifieke planne; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne 
die begroting en met 
doeltreffende gebruik van 
tyd en hulpbronne; en 

• Meet vordering en 
monitor prestasie en 
resultate. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Ontwikkel geïntegreerde 
planne vir die werkeenheid 
en ander wat koppel met 
die departement se 
begroting;  

• Sorg vir en bestuur etlike 
take en besonderhede 
deur te fokus op 
kernprioriteite en 
delegering aan ander; 

• Ontwikkel scenario's oor 
projekte; en 

• Help ander om hul werk te 
beplan en te organiseer. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Identifiseer en reageer 
op geleenthede om 
vennootskappe te smee 
met ander departemente 
in die munisipaliteit om 
gewenste resultate te 
bereik; 

• Ontwikkel en integreer 
vennootskapsooreenkom
ste wat seker maak van 
uitkomstes waar albei 
kante wen, bv. 
openbare-private 
vennootskappe (OPP’s); 

• Maak gebruik van die 
hulpbronne van ander 
eenhede en 
departemente, gebruik 
metodes soos 
kruisfunksionele spanne, 
sekonderings, 
ontwikkelingstake en 
samewerkende 
befondsing om resultate 
te behaal; en 

• Projekteer en voorspel 
kort-, medium- en 
langtermynbehoeftes vir 
die munisipaliteit. 

 

Funksionele bevoegdhede 
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1. Strategiese beplanning en 
strategieformulering 

 
Vermoë om die proses van 
strategiese beplanning te 
verstaan en doeltreffend tot 
strategieformulering by te dra. 

• Openbaar kennis van 
strategie-ontwerp en 
implementeringsproses; 

• Kan tussen strategiese 
sake en bedryfs- of 
roetinesake onderskei; en 

• Herken die belangrikheid 
van strategiese leiding en 
gestruktureerde 
bedryfsimplementering. 

• Openbaar bevoegdhede 
uit vlak 1;  

• Kan deelneem aan en 
bydra tot strategiese 
beplanningsessies; 

• Openbaring van insig in 
koppelvlak tussen 
verskillende strategieë en 
ingrypings; en  

• Kan konflik en duplikasie 
tussen die verskeidenheid 
van plaaslike, provinsiale 
en nasionale beleid en 
strategieë vooruitsien. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Het dieptekennis van 
munisipale en 
sektorwetgewing; 

• Openbaar en pas diep 
begrip van die breër 
ontwikkelingskonteks toe 
en assesseer implikasies 
vir die munisipaliteit;  

• Kan 
veelbelanghebbende- 
strategiese 
deelnamesbeplanningse
ssie lei, beïnvloed en rig 
en op ’n hoër vlak 
toepas; 

• Kan ’n groot 
verskeidenheid 
instrumente en tegnieke 
vir strategiese 
beplanning gebruik; 

• Kan eksterne en interne 
faktore wat ’n impak het 
op beleid- en 
strategieformulering 
identifiseer en ontleed; 

• Openbaar ’n diep begrip 
van die sake voorhande 
en die moontlike invloed 
of impak van 
aksies/ingrypings wat 
geneem moet word (insig 
sowel as vooruitsig); 

• Kan 
munisipaliteitsprioriteite 
en -projekte in lyn bring 
en beïnvloed om die 
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implementering van 
strategieë te steun; en 

• Dra by tot vorming van 
munisipale, provinsiale 
en nasionale beleid oor 
maatskaplike, 
ekonomiese en 
ontwikkelingsake. 

2. Program- en projekbestuur 
 
Beplan, bestuur, monitor 
evalueer spesifieke aktiwiteite om 
die gewenste uitsette en 
uitkomstes te lewer. 

• Openbaar kennis van 
projekbestuurteorie en -
implementering; 

• Kan projekidentifikasie en 
-inisiasie onderneem;  

• Kan eenvoudige 
aksieplanne vir projekte 
implementeer; 

• Werk op ’n stelselmatige, 
metodiese en ordelike 
manier; en 

• Wysig planne in 
ooreenstemming met 
instruksies van 
toesighouer. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan program- en 
projekimplementeringsplan
ne saamstel; 

• Verseker rolverduideliking 
en gee leiding aan span; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne 
die begroting en met 
doeltreffende gebruik van 
hulpbronne en tyd; 

• Sorg vir en bestuur etlike 
take en besonderhede 
deur te fokus op 
kernprioriteite; 

• Kan program-
/projekimplementering 
monitor en stel 
vorderingsverslae op; en 

• Kan knelpunte en 
afwykings van 
implementeringsplanne 
identifiseer. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Kan komplekse/ 
geïntegreerde 
programme/projekte 
opstel en lei; 

• Konseptualiseer die 
langtermynuitwerking 
van die gewenste 
uitkomstes van die 
projek; 

• Kan spanne met etlike 
belanghebbendes en 
belangegroepe 
koördineer en lei; 

• Openbaar insig in 
uitdagings en ’n vermoë 
om probleme op te los; 
en 

• Kan program-
/projekuitkomstes en 
impakte monitor en 
evalueer en regstellende 
maatreëls ontwikkel waar 
gepas. 

 

3. Finansiële bestuur 
 
Verbeter die munisipaliteit se 
sakesin sover moontlik en toon ’n 

• Openbaar kennis van 
finansiële beplanning en 
begrotingsimplementering
; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan besteding ontleed en 
vorderingsverslae opstel; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 
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gesonde begrip van toepassing 
van die doeltreffendste 
bestuurspraktyke om munisipale 
finansieringsdoelwitte en 
oogmerke te bereik. 

• Kan begrotingsvereistes 
aan eenvoudige 
programme en projekte 
toewys; 

• Kan besteding aan 
eenvoudige projekte 
implementeer en monitor; 
en 

• Herken die belangrikheid 
van finansiële 
volhoubaarheid en 
verstandige stelsels vir 
finansiële bestuur.  

• Kan 
implementeringsplanne en 
mylpale saamstel; en 

• Openbaar ’n verstandige 
begrip van die finansiële 
regsraamwerk en verseker 
nakoming. 

• Kan veeljaarbeplanning 
en risiko-assesserings 
doen; 

• Kan prioriteite aan 
begrotingstoewysings 
toeken en die mees 
koste-effektiewe 
implementeringsmetodes 
identifiseer; 

• Kan hulpbronne 
doeltreffend en optimaal 
bestuur; en 

• Kan begrotingsbesteding 
en impakte monitor en 
evalueer en regstellende 
maatreëls tref waar 
nodig.   

4. Inligtingsprodukte en 
verslagdoening 

 
Die vermoë om ’n verskeidenheid 
soorte en formate 
gebruikersvriendelike, 
klantgeoriënteerde en 
toeganklike inligtingsprodukte en 
verslae voor te berei. 

• Kan statistiese, data- en 
inligtingsverslae saamstel 
en in stand hou;  

• Kan data en inligting en 
ontledings vir 
munisipaliteit en verwante 
verslagdoening verskaf; 

• Kan roetineverslae opstel 
deur ontwikkelingsdata en 
inligting, statistiese data 
en kwalitatiewe inligting te 
gebruik;  

• Kan konsepfeiteblaaie en 
soortgelyke 
inligtingsprodukte 
voorberei;   

• Kan 
ontwikkelingsinligtingspro
dukte voorberei vir wyer 
interne en eksterne 
kommunikasie;  

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan data, inligting en 
tendensontledings vir die 
munisipaliteit en verwante 
verslagdoening voorsien; 

• Kan verslae opstel deur 
data en inligting, statistiese 
data, grafieke, tabelle en 
kaarte, sowel as 
kwalitatiewe inligting te 
gebruik soos vereis;  

• Kan ’n verskeidenheid 
inligtingsprodukte 
saamstel wanneer nodig;   

• Kan 
ontwikkelingsinligtingsprod
ukte saamstel en publiseer 
vir wyer interne en 
eksterne kommunikasie;  

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Kan data en inligting, 
tendensontleding en 
kontekstuele inligting aan 
die munisipaliteit 
voorsien en verwante 
verslagdoening lewer; 

• Kan komplekse verslae 
saamstel deur 
kwantitatiewe en 
kwalitatiewe data en 
inligting te gebruik soos 
vereis;  

• Kan komplekse verslae 
saam te stel deur 
kwantitatiewe en 
kwalitatiewe data en 
inligting te gebruik 
wanneer nodig;   

 



This gazette is also available free online at www.gpwonline.co.za

970    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 184 van 784 

• Kan help met die 
verspreiding van 
ontwikkelingsinligtingspro
dukte via die gepaste 
media; en 

• Kan konsepvoorleggings 
voorberei. 

• Kan seker maak dat 
ontwikkelingsinligtingsprod
ukte via die gepaste media 
versprei word; 

• Kan die inhoud van 
verslae, 
ontledingsprodukte oordra 
aan interne en eksterne 
klante; en 

• Kan voorleggings aan 
munisipaliteitsdirektorate 
en departemente en ander 
interne groepe saamstel 
en onderneem. 

• Skep meganismes en 
strukture om kennis in 
die munisipaliteit te deel; 

• Sien toekomstige 
kennisbestuurvereistes 
en -stelsels vooruit;  

• Kan seker maak dat 
ontwikkelingsinligtingspr
odukte vir wyer interne 
en eksterne 
kommunikasie voorberei 
en gepubliseer word;  

• Kan seker maak dat 
ontwikkelingsinligtingspr
odukte via die gepaste 
media versprei word; 

• Kan die inhoud en 
implikasies van verslae, 
ontledingsprodukte 
oordra aan interne en 
eksterne klante; en 

• Kan voorleggings aan 
munisipaliteit en 
eksterne groepe 
saamstel en onderneem. 

5. Volharding  
 
Gaan voort om doeltreffend te 
presteer wanneer voor tydsdruk, 
teëspoed, teleurstelling of 
teenstand staan. 

• Doen 
getuienisgebaseerde 
ontleding en gee raad oor 
antwoorde op die maniere 
waarop mense se 
lewensonderhoudspatron
e hul kwesbaarheid en 
aanpasbaarheid by 
toekomstige skokke 
bepaal (en daardeur 
bepaal word). 

• Openbaar 
bevoegdheidstandaarde 
uit vlak 1; en 

• Implementeer 
geïntegreerde programme 
wat billikheid en 
aanpasbaarheid bevorder, 
wat die armste en 
kwesbaarste tot voordeel 
strek en die impak van 
beskikbare hulpbronne 
sover moontlik vergroot. 

• Openbaar 
bevoegdheidstandaarde 
uit vlak 1-2; en 

• Werk saam met plaaslike 
gemeenskapsleiers om 
’n groot verskeidenheid 
van en programme en 
projekte wat op die 
geleenthede en 
bedreigings reageer wat 
in Suid-Afrikaanse 
omgewings op plaaslike 
vlak voorkom. 
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Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Sluit goed by ander aan; 
• Inisieer kontak met ander 

mense; 
• Toon bedagsaamheid 

teenoor ander; en 
• Luister doeltreffend en 

reageer gepas. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Kommunikeer doeltreffend; 
• Gee erkenning aan 

bydraes van ander; 
• Vind aansluiting by mense 

op alle vlakke van die 
munisipaliteit;  

• Toon selfvertroue in 
interaksie met interne en 
eksterne 
belanghebbendes; en 

• Kan eie opinies laat geld. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Lê ander se verwagtinge, 
idees en kwellinge 
akkuraat vas; 

• Moedig insette van ander 
aan en neem dit in ag en 
oortuig ander van eie 
idees sonder om hul 
beskouing te onderdruk; 

• Erken verdienste in 
ander se redenasies en 
sluit dit in voorstelle in 
waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as 
eksterne 
belanghebbendes; 

• Beding vergunnings 
sonder om verhoudings 
te skaad; en 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees. 

 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; 

• Pas kommunikasie-
inhoud en -styl aan by die 
gehoor wat insluit dat 
liggaamstaal doeltreffend 
beheer word; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan skriftelik op 
komplekse tipes 
kommunikasie reageer; 

• Ontwikkel goed 
gedefinieerde 
kommunikasiestrategie; 

• Verstaan die gehoor en 
kan gepaste medium kies 
om aan teikengehore oor 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Berei oorwoë konsep- 
skriftelike kommunikasie 
van hoë gehalte voor; 

• Kommunikeer met die 
media sonder om die 
integriteit van die 
munisipaliteit prys te 
gee; 
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• Dra boodskappe oor op ’n 
manier wat steun, 
verbintenis en instemming 
kry. Kommunikeer 
doeltreffend met mense 
op alle vlakke in die 
munisipaliteit; en 

• Luister goed en is 
ontvanklik en moedig 
deelname en onderlinge 
begrip aan. 

te dra of met hulle in 
interaksie te tree; 

• Dra kontroversiële, 
sensitiewe boodskappe 
taktvol aan 
belanghebbendes oor. 

• Balanseer politieke 
oogpunte met munisipale 
behoeftes wanneer 
verskillende sienswyses 
oor komplekse sake 
oorgedra word; en 

• Druk idees op ’n 
interessante en 
motiverende manier uit 
aan individue en groepe uit 
in formele sowel as 
informele situasies. 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse 
reageer; en 

• Gebruik taal en styl om 
die aandag van die 
gehoor te boei. 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om munisipale 
doelwitte te bereik. 

• Toon verbintenis tot 
voortreflikheid; 

• Kom verbintenisse en 
beloftes ten opsigte van 
die onderneming van take 
na en hou by spertye; 

• Professioneel in 
interaksie met algemene 
publiek en 
belanghebbendes; en 

• Is bewus van 
gemeenskapsbehoeftes 
en -verwagtinge en 
verstaan die prosesse om 
dit in die munisipaliteit se 
GIS-planne te integreer. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Is daartoe verbind om met 
gemeenskappe in 
interaksie te tree oor alle 
aspekte van 
dienslewering; 

• Verstaan die nodigheid vir 
sosiopolitieke 
transformasie en kan 
hierdie filosofie met 
lewering van munisipale 
dienste insluit. (verligting 
van armoede, aandag aan 
dienslewerings-
agterstande, ekonomiese 
ontwikkeling, 
omgewingsbewaring);  

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes 
in sektorplanne;  

• Kan 
gemeenskapsbehoeftes 
kwantifiseer en hul 
implikasies vir die 
munisipaliteit evalueer;  

• Bestuur 
gemeenskapsverwagting
e binne finansiële, 
tegniese en 
kapasiteitsbeperkings; 

• Praat doeltreffend met 
die media oor 
diensleweringsake; en 

• Dryf billike dienslewering 
aan met inagneming van 
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• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Is bewus van die 
burgerlike organisasies en 
kan hulle by 
diensleweringsprosesse 
betrek.  

die impak wat 
dienskwessies, 
programbeleid en 
besluite op die openbare 
belang/kwellinge het.  

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer 

betyds; 
• Bou verstandhouding met 

klante op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Behou duidelike 
kommunikasie met kliënte 
oor gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid en 
assesseer dit in 
verhouding tot die 
moontlikhede en vereistes 
van projekte en 
programme; 

• Aanvaar persoonlike 
verantwoordelikheid om 
diens van uitstekende 
gehalte te lewer;  

• Stel probleme spoedig reg, 
sonder om op die 
verdediging te wees; en 

• Steun ander om 
persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Verstaan die kliënt se 
probleme en soek 
inligting oor hul huidige 
en toekomstige 
vereistes; 

• Tree spesifiek en 
voortdurend op om die 
kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheids-
terugvoer om verskaffing 
van gehaltediens te 
verseker; en  

• Bepaal die klimaat en 
skep ’n kultuur om 
kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, 
ens.) te bereik. 

 

Persoonlike bevoegdhede 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; 
en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 
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doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Tree vinnig op • Gewillig om nuwe 
uitdagings aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met ander. 

• Druk self en motiveer 
ander vir resultate; 

• Stel uitdagende 
doelwitte; 

• Openbaar dryfkrag om 
dinge beter te doen; en 

• Voltooi projekte 
suksesvol binne 
toegelate tyd en 
begrotingstoewysing. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Bly kalm en gefokus 
onder druk; 

• Beheers eie emosies; en 
• Hanteer kritiek 

konstruktief. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike situasies 
doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en 
het ’n kalmerende 
uitwerking op ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan; en 

• Soek proaktief deur die 
omgewing om situasies 
op te spoor wat terugslae 
of mislukkings kan 
veroorsaak. 

 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar 

• Hanteer verandering 
doeltreffend; 

• Kom positief en 
optimisties voor oor 
verandering; 

• Gryp die geleentheid aan 
om dinge anders te doen; 
en 

• Kom buigsaam en 
aanpasbaar voor. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te doen; 
en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Staan verandering voor 
as ’n geleentheid eerder 
as ’n bedreiging en tree 
as ’n rolmodel op om 
spanlede in die rigting 
van verandering te 
mobiliseer; 
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• Soek na beter maniere om 
dinge te doen. 

• Sien wanneer 
verandering nodig is, 
ontwikkel ’n strategie om 
verandering te 
implementeer;  

• Bly wakker vir die 
behoefte na verandering 
voor die behoefte in die 
eksterne of interne 
omgewing sigbaar word; 
en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om 
nuwe dinge te leer; 

• Woon kursusse en 
programme gewillig by; 

• Dra kennis in die 
werksplek oor; en 

• Deel inligting en kennis 
met ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Wend nuwe kennis, begrip 
of vaardighede prakties by 
die werk aan; 

• Soek voortdurend steun vir 
eie beperkings (bv. by 
afrigter of mentor);  

• Verstaan eie sterk en swak 
punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die 
bedryf; 

• Moedig ander aan om te 
leer en te deel uit foute 
en deel ondervindinge; 
en 

• Bevorder beste praktyk. 

 

5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 

• Openbaar logiese, 
gevolgsgerigte denke 
(Toon sterk analitiese 
redeneringsvermoë);  

• Openbaar logiese 
probleemoplossingsbena

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hanteer dubbelsinnigheid 
en onsekerheid 
doeltreffend. 
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volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

dering en voorsien rede 
vir voorgestelde 
oplossings; en 

• Stel vas wat die 
grondoorsaak van 
probleme is en evalueer 
of oplossings 
grondoorsake in ag neem. 

wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere 
om probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; en 

• Kyk verby die ooglopende 
en stop nie by die eerste 
oplossing nie. 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te 
breek en oplossings te 
identifiseer; 

• Bring etlike 
oplossings/opsies en 
gebeurlikheidsplanne vir 
probleme;  

• Sien probleme vooruit en 
vorm strategieë om 
potensiële impak teë te 
werk; en 

• Stel voorsorgmaatreëls in 
om seker te maak dat 
probleme nie in die 
toekoms weer voorkom 
nie. 

6. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op 
’n opregte en eerlike 
manier; 

• Behandel alle 
werknemers met gelyke 
respek; en 

• Aanvaar 
verantwoordelikheid vir 
eie optrede. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Eerbiedig die 
vertroulikheid van sake en 
gebruik dit nie vir 
persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon 
vertroue in ander; en 

• Deel inligting openlik, 
terwyl die beginsel van 
vertroulikheid 
gerespekteer word. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die 
munisipaliteit, in 
situasies waar 
belangebotsings 
ontstaan; 

• Bied idees en oortuigings 
aan op ’n manier wat 
ooreenkomstig die reëls 
en regulasies van die 
organisasie/departement 
is; en 

 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    977

Bladsy 191 van 784 

• Tree beslis op teen 
korrupte en oneerlike 
gedrag. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en 
dra beeld van 
selfversekerde 
professioneel oor; 

• Word gerespekteer deur 
eweknieë en 
ondergeskiktes; en 

• Oortuig uitvoerende 
gesag van oogpunte of 
voorstelle met hulp van 
ander in gesag. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Motiveer ondergeskiktes 
om take en missies uit te 
voer; 

• Beïnvloed ander 
doeltreffend deur ’n aantal 
tegnieke te gebruik; 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes; en 

• Gebruik ’n diep begrip van 
die interaksies in ’n groep 
om na ’n spesifieke 
agenda te beweeg. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Kan ’n groot 
verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming 
of aanvaarding van 
voorstelle te bereik; 

• Konfronteer en korrigeer 
ander taktvol wanneer 
nodig; 

• Word gevra om konflik 
en verskille op te los;  

• Toon karaktersterkte wat 
prestasie onder dwang 
en druk handhaaf; en 

• Openbaar kalmte tydens 
teëspoed, 

 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te 
pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Toon inisiatief en 
selfvertroue in omgang 
met ander; 

• Kan saam met ’n 
multidissiplinêre span 
werk; en 

• Deel inligting en werk 
maklik met ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gebruik komplekse 
strategieë soos spantake, 
oorkruisopleiding, ens. om 
spanmoreel en 
produktiwiteit te bevorder; 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik; 

• Bly op hoogte van ander 
inisiatiewe in die 
munisipaliteit en soek na 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Moedig spanbenadering 
tot probleemoplossing 
aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis 
van spanlede. 
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maniere om saam te werk 
en te integreer; en 

• Werk doeltreffend saam 
met mense uit ander 
munisipaliteite/departemen
te en kan in ’n 
mededingende omgewing 
werk. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 

• Deel kennis en inligting 
met eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; en 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe 
of moeilike situasies te 
hanteer; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Moedig selfvertroue aan 
en laat personeel toe om 
foute te maak en daaruit te 
leer. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Mentor deur voldoende 
tyd en inspanning te wy 
aan berading en afrigting 
van ondergeskiktes en 
ondergeskikte leiers; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee. 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
munisipaliteit. 

 

4. Strategiese vermoë en 
leierskap 

 

• Bereik strategiese 
oogmerke teen 
gespesifiseerde 
prestasiemaatreëls; en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gee ’n duidelike sin van 
die doel, en fokus op 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Gee raad en leiding oor 
beleid; 
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Bepaal en gee uitdrukking aan die 
visie, bepaal rigting vir die 
munisipaliteit en/of eenheid en 
inspireer ander om 
die munisipale mandaat uit te voer. 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra 
verwagtinge duidelik oor. 

suksesvolle bereiking van 
oogmerke; 

• Motiveer en rig 
projekspanne af om die 
hoogste projekresultate te 
bereik;  

• Soek wedersydse 
voordeel/uitkomstes waar 
albei kante wen vir alle 
betrokkenes; 

• Inspireer personeel deur 
eie gedrag – lei deur 
voorbeeld; en 

• Kom statutêre vereistes na 
en pas beleid konsekwent 
toe. 

• Tree beslis op na 
assessering van take; 

• Lei en koördineer die 
omsetting van beleid in 
aksieplanne en 
konseptualiseer die 
langtermynuitwerking 
van die gewenste 
uitkomstes van projek; 

• Inisieer en bestuur 
verandering in 
nastrewing van 
strategiese oogmerke; 
en 

• Monitor die bestuur van 
etlike projekte en 
balanseer prioriteite en 
botsings tussen projekte 
gegrond op breër 
munisipale doelwitte. 

BELANGRIKE NOTAS:  
 
Plattelandse kapasiteitsontwikkeling, bv. landbou- en agrivoedselondernemings, bestuur van risiko’s terwyl aanpasbaarheid aangekweek word, plattelandse stedelike oorgang en transformasie, 
institusionele en beheeraspekte van natuurlike hulpbronne, voeding- en voedselsekuriteit en die ekonomiese bemagtiging van vroue en maatskaplike beskerming is bemagtigers van LED-ingrypings.



This gazette is also available free online at www.gpwonline.co.za

980    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 194 van 784 

 

VLAKKE 1 2 3 4 5 

TIPIESE AMPSTITELS 
 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Gegradueerde in 
opleiding: Ingenieur 

• Siviele ingenieur 
 
• Chemiese ingenieur 
 
• Elektriese ingenieur 
 
• Meganiese ingenieur 
 
• Ander ingenieur  

• Senior ingenieur: Siviel 
 
• Senior ingenieur: 

Chemies 
 
• Senior ingenieur:  

Elektries 
 
• Senior ingenieur: 

Meganies 
 
• Ander ingenieur  

• Eerste ingenieur: Siviel  
 
• Eerste ingenieur: Chemies 
 
• Eerste ingenieur: Elektries  
 
• Elektries-meganiese ingenieur  
 
• Tipies ’n seksiehoof 

• Hoofingenieur (enige 
ingenieursdissipline) 

 
• Tipies ’n 

departementshoof  

KENNIS EN OMVANG VAN 
WERK 

• Neem deel aan 
uitvoering van 
komplekse 
ingenieurstake onder 
toesig/mentorskap van 
’n ingenieurspraktisyn; 
en  

 
• Kan deel wees van ’n 

gestruktureerde 
opleidingsprogram. 

• Dra by tot verskeie 
professionele 
ingenieursfunksies. 
Mate van 
onafhanklikheid maar 
soek strategiese leiding 
soos vereis; en 

 
• Kan meerderes help om 

spesialisraad aan 
kliënte te gee.  

• Voer komplekse 
aktiwiteite uit. Pas 
geïntegreerde kennis 
toe; 

 
• Werk onafhanklik en 

soek raad wanneer 
nodig; en 

 
• Kan toesig hou oor 

junior 
ingenieurspersoneel. 

• Bestuur professionele spanne 
en komplekse 
ingenieursfunksies; 

 
• Werk onafhanklik; en 
 
• Kan toesig hou oor junior 

ingenieurspersoneel en hul 
mentor.  

• Lei en bestuur 
komplekse 
ingenieursprosesse 
en/of -departemente; 

 
• Werk onafhanklik; en 
 
• Kan junior 

ingenieurspersoneel 
mentor. 

ONDERVINDING 
• Geen ondervinding op 

intreevlak nodig. 
• 3-5 jaar toepaslike 

ondervinding.  
• 5-8 jaar toepaslike 

ondervinding ná 
registrasie.  

• 8 jaar meer toepaslike 
ondervinding ná registrasie. 

• 10 jaar of meer 
toepaslike ondervinding 
ná registrasie. 

KWALIFIKASIE 

• ’n Toepaslike BEng- of 
BSc (Eng)-
ingenieursgraad.  

 
 

• ’n Toepaslike BEng- of 
BSc (Eng)-
ingenieursgraad 

• ’n Toepaslike BEng- of 
BSc (Eng)-
ingenieursgraad 

• ’n Toepaslike BEng- of BSc 
(Eng)-ingenieursgraad 
en kwalifiseer om as Pr Eng 
geregistreer te word; 
 

• ’n Toepaslike BEng- of 
BSc (Eng)-
ingenieursgraad 
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• Rekenaargeletterdheid: 

MS Office 

en kwalifiseer om as Pr 
Eng geregistreer te 
word. 

 
• Rekenaargeletterdheid: 

MS Office 

en kwalifiseer om as Pr 
Eng geregistreer te 
word. 

 
• Rekenaargeletterdheid: 

MS Office 

• Plus, in die geval van 
elektriese of meganiese 
dissiplines, na gelang van die 
grootte van installasie, ’n GCC 
of Pr Cert Eng; en 
 

• Rekenaargeletterdheid: MS 
Office 

en kwalifiseer om as Pr 
Eng geregistreer te 
word;  
 

• Plus, in die geval van 
elektriese of meganiese 
dissiplines, na gelang 
van die grootte van 
installasie, ’n GCC of 
Pr Cert Eng; en 
 

• Rekenaargeletterdheid: 
MS Office 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 5 

Kern- professionele bevoegdhede 
1. Beplanning 
 
Die vermoë om opsies 
stelselmatig te identifiseer, 
ontleed en te prioritiseer om 
aan die kort-, medium- en 
langtermynvereistes van die 
munisipaliteit te 
beantwoord. 

• Neem deel aan 
beplanning deur inligting 
van navorsing, opnames 
en studies saam te stel 
en te versamel; 

• Ontleed inligting om 
uitvoerbaarheidstudies 
en die vereistes van die 
Geïntegreerde 
Ontwikkelingsplan 
(GOP) en die Groei- en 
Ontwikkelingstrategie 
(GOS) te steun; en 

• Neem deel aan die 
samestelling van 
uitvoerbaarheidstudies 
vir komplekse 
ingenieursprobleme en  
-projekte.  

• Openbaar 
bevoegdhede uit vlak 
1; 

• Dra by tot die 
ontwikkeling van 
komplekse modelle vir 
die ontleding van 
inligting; 

• Konseptualiseer opsies 
en doen aanbevelings; 

• Beplan infrastruktuur-
oplossings 
ooreenkomstig die 
grondgebruikbestuur 
en die raamwerk vir 
ruimtelike ontwikkeling 
en die GOP;  

• Dra by tot ontleding 
van die sosio-

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Bestuur en integreer die 
beplanning van junior 
ingenieurspersoneel; 

• Inisieer en voer die 
ontwikkeling van 
scenario’s uit oor 
komplekse en 
multidissiplinêre 
projekte;  

• Verseker en onderneem 
uitvoerige ontleding van 
opsies; 

• Ontleed koste en 
finansiële ontleding van 
kapitaalprojekte, bedryf 
en onderhoud; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hou toesig oor en evalueer 
die beplanning van komplekse 
ingenieursprojekte; 

• Integreer ingenieurs-/ 
infrastruktuurbeplanning met 
breër 
ontwikkelingsbeplanning; 

• Interpreteer GOP en 
ruimtelike 
beplanningsinisiatiewe in 
spesifieke projekvereistes; 

• Projekteer en voorspel kort-, 
medium- en langtermyninfra-
struktuurbehoeftes vir die 
munisipaliteit; 

• Evalueer alternatiewe opsies; 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Lei beplannings-
departemente, speel ’n 
integrale rol in die 
ontwikkeling van die 
GOP en integreer 
beplanning in 
verskillende dissiplines; 

• Interpreteer en bepaal 
omvang van 
beplanningsvereistes 
vir dienslewering soos 
gerig deur 
meesterplanne; 

• Berei konsepvoorstelle 
voor en soek en gee 



This gazette is also available free online at www.gpwonline.co.za

982    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 196 van 784 

ekonomiese impakte 
van die projek; 

• Dra by tot die 
kostebepaling en 
finansiële ontleding 
van kapitaalprojekte, 
bedryf en onderhoud; 
en  

• Dra by tot die bepaling 
van lewensiklus van 
bates.   

• Verstaan die behoeftes 
van die gemeenskap en 
pas 
ingenieursoplossings 
aan om aan die 
behoeftes van 
gemeenskap te 
voldoen; en 

• Neem institusionele 
reëlings en kapasiteite 
in ag in die beplanning 
en voorstel van 
ingenieursoplossings 
om aan 
gemeenskapsbehoeftes 
te voldoen. 

• Stel die oorblywende 
ekonomiese lewe van stelsels 
en infrastruktuur vas; 

• Beplan wysiging en hernuwing 
van stelsels en infrastruktuur;  

• Definieer 
kommunikasiekanale, 
verslagdoening en koördinasie 
met plaaslike gemeenskappe 
en ander belanghebbendes 
soos DWS, DOT, Eskom, 
unies, ens.; en 

• Kommunikeer met 
stadsbeplanners, 
konsulterende ingenieurs en 
ontwikkelaars oor komplekse 
tegniese sake vir voorgestelde 
ontwikkelingsprojekte. 

raad oor die jongste 
tegnologie; 

• Voorsien tegniese 
insette oor die 
voorbereiding en 
implementering van 
programme, projekte, 
kapitaal en bedryfs- en 
onderhoudsbegrotings; 

• Prioritiseer die 
jaarprogram en 
begrotings om in lyn te 
wees met strategieë en 
doelwitte; 

• Struktureer 
veeljaarprojekte; en   

• Rig die ontwikkeling en 
bestuur van die 
batebestuurstelsel. 

2. Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die 
sektor van plaaslike 
regering en die 
munisipaliteit te verstaan 
om die 
diensleweringsoogmerke en 
-uitdagings te bereik. 

• Verstaan hoe die sake-
eenheid funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die 
omgewing van plaaslike 
regering; 

• Kennis van die 
munisipaliteit se 
prioriteite en doelwitte; 

• Werk binne die 
munisipaliteit se beleid 
en prosedures; en 

• Bewustheid van die 
kwessies wat ’n impak 
het op dienslewering. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Verstaan en kan die 
munisipaliteit se 
prioriteite en doelwitte 
oordra; 

• Dieptekennis van 
munisipaliteit se beleid 
en prosedures; 

• Verstaan prioriteite, 
doelwitte en kwessies 
in die sektor van 
plaaslike regering; 

• Verstaan en pas die 
regulatoriese 
raamwerk wat op 
plaaslike regering van 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Dra by tot die vorming 
van die 
departementspesifieke 
doelwitte en prioriteite; 

• Goed ontwikkelde 
kennis van toepaslike 
munisipale wetgewing; 
en  

• Dra by tot hantering van 
die departementele 
dienslewerings-
uitdagings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
beleid en prosedures; 

• Dieptekennis van toepaslike 
munisipale wetgewing; en  

• Dieptekennis van die 
direktoraat/munisipaliteit se 
uitdagings in die lewering van 
munisipale dienste. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Algehele bewustheid 
van ontwikkeling in die 
infrastruktuursektor; 

• Verstaan die integrasie 
en kompleksiteit van 
dienslewering vir 
ekonomiese en 
gemeenskaps-
ontwikkeling; 

• Verseker 
gemeenskaps-
deelname en ontwikkel 
strategieë om 
nakoming te verseker; 
en 
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toepassing is in die 
spesifieke funksionele 
gebied toe; en 

• Kennis van die 
kwessies wat ’n impak 
het op dienslewering. 

• Het ’n begrip van 
beheer en oudit. 

 

3. Aandag aan 
besonderhede  

 
Vermoë om eie werk en dié 
van ander te ondersoek om 
akkuraatheid en nakoming 
van die toepaslike 
ingenieurstandaarde te 
verseker. 

• Gaan werk na vir foute 
en weglatings voor 
indiening. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Gaan werk van 
ondergeskiktes na vir 
foute en weglatings 
voor indiening; 

• Maak seker alle 
besonderhede van ’n 
taak word uitgevoer; 
en 

• Kontroleer teen 
standaarde en 
regulasies. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Hou ’n kontrolelys vir ’n 
projek wat alle 
besonderhede insluit 
wat oorgesien kan 
word; en 

• Maak seker dat alle 
inligting beskikbaar is 
om die dokumentasie 
voor te berei. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Kontroleer teen standaarde en 
regulasies en teken 
dokumente af; en 

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
deur ander geskep is. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Bestuur projekte en 
programme deurgevoer 
volgens vereistes. 

Funksionele bevoegdhede 
1. Ontwerp 
 
Die vermoë om 
infrastruktuur te ontwerp 
ooreenkomstig 
ingenieurskodes en                 
-standaarde en met gepaste 
inagneming van 
bedryfsvereistes, 
begrotings, veiligheid, 
koste-effektiwiteit en 
omgewingstandaarde. 

• Neem deel aan 
ondersoeke en 
uitvoerbaarheidstudies;  

• Neem onder toesig deel 
aan die ontwerp van 
komplekse 
infrastruktuurelemente 
en -prosesse; 

• Neem deel aan die 
samestelling van 
ingenieurstekeninge en 
hou verslae vir 
infrastruktuur in stand; 
en 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Dra by tot ondersoeke 
en uitvoerbaarheid-
studies; 

• Dra by tot die ontwerp 
van infrastruktuur en 
komplekse prosesse 
met gepaste 
inagneming van 
bedryfsdoeltreffend-
heid, koste-
effektiwiteit, 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Gaan 
uitvoerbaarheidstudies, 
ontwerpe en 
besonderhede vir 
ondergeskikte 
ingenieurspersoneel na; 

• Ontwerp komplekse 
ingenieursinfrastruktuur 
en -prosesse; 

• Skakel met 
kliëntdepartement oor 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur ontwerpspanne en 
evalueer die ontwerp van 
komplekse 
ingenieursprobleme en -
infrastruktuur; 

• Bestuur en wys hulpbronne 
toe aan ontwerpprojekte; 

• Doen lewensiklusontleding om 
ontwerpvereistes vas te stel; 

• Prioritiseer ontwerp ten 
opsigte van 
begrotingsbeskikbaarheid en 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Lei 
ontwerpdepartemente 
en integreer ontwerpe 
in verskillende 
dissiplines;  

• Konseptualiseer en 
bepaal 
ontwerpparameters vir 
komplekse stelsels; 

• Nasionaal en 
internasionaal erken as 
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• Neem onder toesig deel 
aan die samestelling van 
werkomvang, skattings, 
tender- en 
kontrakdokumente vir 
infrastruktuur. 

omgewingsimpakte en 
volhoubaarheid; 

• Hou toesig oor die 
samestelling van 
ingenieursverslae en   
-tekeninge; en 

• Stel tender- en 
kontrakdokumente 
onafhanklik saam en 
neem deel aan 
aanbiedinge en 
spesifikasies. 

integrasie- en 
ontwerpspesifikasies;  

• Teken alle ontwerpe en 
tekeninge af;  

• Finaliseer werkomvang 
en keur kontrakte en 
tenderdokumente goed; 
en 

• Neem die gepastheid 
van 
ingenieursoplossings in 
die konteks van 
gemeenskapsbehoeftes 
in ag. Gebruik gepaste 
tegnologieë om aan 
gemeenskapsbehoeftes 
te beantwoord. 

batebestuurvereistes oor 
infrastruktuur; 

• Gaan ontwerpe na teen vraag 
en stelselkapasiteit; en 

• Gee finale goedkeuring vir 
ontwerp.  

’n spesialis op sy of 
haar gebied;  

• Vors alternatiewe/nuwe 
tegnologieë na en soek 
en gee raad oor 
jongste tegnologie; 

• Interpreteer en bepaal 
omvang van 
ontwerpvereistes vir 
dienslewering soos 
gerig deur 
meesterplanne, berei 
konsepvoorstelle voor; 
en 

• Pas komplekse 
ingenieurskennis,          
-vaardigheid en -
ondervinding toe om 
uitvoerige 
produksieplanne van 
infrastruktuur voor te 
berei.  

2. Projekbestuur 
 
Vermoë om eie take en 
ander se take te beplan, te 
koördineer en te beheer in 
die lewering, bedryf en 
onderhoud van 
infrastruktuur en ander take 
tot die vereiste spesifikasie 
en binne die begroting en 
rooster. 

• Neem deel aan die 
ontwikkeling van ’n 
duidelike projekopdrag; 

• Neem deel aan die 
voorbereiding, 
koördinering en 
monitering van ’n 
projekinisiasieprogram; 

• Neem deel aan die 
toegewese take tot die 
ooreengekome 
standaarde (handel werk 
in die omvang van die 
opdrag af); 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Bestuur die insette van 
ondergeskikte 
ingenieurspersoneel; 

• Stel die 
verkrygingsbeleid vir 
die projek vas;  

• Bestuur en monitor die 
voorbereiding van die 
projek se 
kosteberekening;  

• Koördineer 
voorbereiding van 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Bestuur etlike projekte 
volgens ooreengekome 
standaarde; 

• Prioritiseer etlike 
hulpbronne om by 
mededingende spertye 
te bly; 

• Bewerkstellig 
ooreenstemming tussen 
vereistes en voorkeure, 
assesseer 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur multidissiplinêre 
projekte en programme; 

• Bestuur die projekvereistes vir 
befondsers; 

• Verseker kommunikasie met 
belanghebbendes; 

• Prioritiseer veelvuldige 
hulpbronne om by 
mededingende sperdatums te 
bly; 

• Finaliseer projekkonsep en 
uitvoerbaarheid; 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Gebruik analitiese en 
metodiese strukturering 
van projekte en 
projekbeplanning om 
voldoende beheer oor 
projekte te verseker en 
die doeltreffende, 
effektiewe en 
ekonomiese 
implementering 
daarvan teen die 
vereiste gehalte en 
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• Prioritiseer aktiwiteite 
doeltreffend om seker te 
maak dat take volgens 
skedule voltooi word; en 

• Verseker nakoming van 
begrotingsvereistes. 

projekdokumentasie en 
konstruksie-
programme; 

• Bestuur projekte 
volgens die 
ooreengekome 
standaarde; 

• Bestuur hulpbronne 
om projekoogmerke te 
bereik; 

• Prioritiseer aktiwiteite 
om seker te maak dat 
projek volgens skedule 
voltooi word; en 

• Voltooi projek binne 
begroting. 

gebruikersbehoeftes en 
-opsies; 

• Stel projekopdrag,         
-oogmerke, -prioriteite,  
-beperkings,                  
-aannames en               
-strategieë vas; 

• Finaliseer en keur 
projekdokumentasie en 
konstruksieprogramme 
goed; 

• Bestuur 
aanbodkettingaktiwiteite 
en verseker nakoming 
van 
aanbodkettingbeleid en 
tenderverkrygings-
prosesse; 

• Evalueer tenders, 
ontvang insette en berei 
evaluasieverslag voor; 
en 

• Bestuur etlike 
projekroosters en          
-begrotings.  

• Bestuur, koördineer en 
integreer prosesse in die 
omvang-, tyd-, koste- en 
gehalteparameters van die 
projek; en 

• Konseptualiseer en verseker 
dat die onderhoudsvereistes 
vasgestel word gegrond op 
batebestuur vir alle nuwe 
projekte. 

standaard en binne 
vasgestelde 
tydraamwerke en 
begrotings; en 

• Inisieer en hou toesig 
oor kontrakte ten 
opsigte van ’n GCC, 
FIDIC, NEC en JBCC 
en ingenieurspraktyk 
en beëindig kontrakte 
waar die kontrakteur in 
gebreke is. 

3. Konstruksie 
 
Kennis van konstruksie- en 
onderhoudsprosesse, 
monitor nakoming van 
ontwerpspesifikasies, 
gesondheids- en 
veiligheidsregulasies; en 
 
Kommunikeer in gepaste 
styl onder toesig van 
konstruksiepersoneel. 

• Het kennis van 
konstruksie- en 
onderhoudsprosesse; 

• Neem deel aan die 
ontwikkeling van 
projekroosters en           
-mylpale; 

• Neem deel aan 
monitering van die koste 
en vordering van werk; 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Het dieptekennis van 
konstruksie- en 
onderhoudsprosesse; 

• Dra by tot die keuring 
van en 
verkrygingstragegieë 
vir kontrakteurs, 
subkontrakteurs en 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Bestuur ’n 
multidissiplinêre span; 

• Keur die 
konstruksieproses en 
mylpale goed; 

• Bestuur die 
konstruksieprogram en 
monitor koste en 
vordering; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur etlike onderhouds- en 
konstruksieprojekte; 

• Bestuur projekbegrotings en       
-roosters; 

• Onderhandel met 
kliëntdepartemente en 
belanghebbendes; 

• Monitor die voorbereiding deur 
die omgewingskonsultante 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Bestuur die 
kapitaalprogram van 
die munisipaliteit; 

• Bewerkstellig 
ooreenstemming met 
munisipale vereistes en 
voorkeure, assesseer 
gebruikersbehoeftes en 
-opsies, aanstelling van 
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• Neem deel aan die 
ontwikkeling van 
hulpbronplanne;  

• Neem deel aan 
monitering van 
nakoming van 
ontwerpspesifikasies, 
gesondheids- en 
veiligheidsregulasies; 

• Gaan projekbegrotings 
na ooreenkomstig die 
omvang en 
hoeveelheidslys; 

• Neem deel aan 
oorhandiging van 
terrein; 

• Voer pligte van 
terreinagent of 
ingenieursverteenwoor-
diger uit; en 

• Ondersoek variasies en 
gebeurlikhede en doen 
aanbevelings vir 
regstellende optrede. 

verskaffers en beveel 
dit aan; 

• Dra by tot die 
tenderproses 
ooreenkomstig 
ooreengekome 
prosedures, insluitende 
versoek om tenders, 
beoordeling van 
tenders en 
aanbeveling van 
gepaste kontrakteurs;  

• Monitor die versoening 
van die tenderpryse 
met die 
projekbegroting;  

• Skakel doeltreffend 
met eksterne 
owerhede en ander 
belanghebbendes oor 
komplekse 
projekspesifieke sake; 

• Kan kontraktuele sake 
tussen die 
munisipaliteit en 
kontrakteurs 
doeltreffend hanteer; 

• Versag gesondheids-, 
veiligheids- en 
omgewingsrisiko’s; 

• Bestuur gehalte en 
risiko; en 

• Doen aanbevelings oor 
komplekse variasies 
en gebeurlikhede wat 
’n beduidende impak 

• Ken hulpbronne toe 
(arbeid, materiaal, 
toerusting) om 
gewenste oogmerke te 
bereik;  

• Gebruik goeddunke in 
situasies van afwyking 
van ontwerpaannames; 

• Identifiseer en 
implementeer 
regstellende optrede; 

• Skakel met 
kliëntdepartemente en 
kontrakteurs; 

• Bestuur 
projekbegrotings en 
roosters doeltreffend;  

• Monitor maandelikse 
vorderingsbetalings, 
gaan dit na, keur dit 
goed en sertifiseer dit;  

• Monitor die 
voorbereiding van 
maandelikse 
kosteverslae deur die 
kostekonsultante; 

• Berei maandelikse 
projekverslae voor; 

• Bestuur, koördineer en 
monitor alle 
noodsaaklike toetse en 
ingebruikneming deur 
konsultante en 
kontrakteurs; 

• Monitor die uitvoering 
deur die kontrakteurs 
van die defektiewe 

van die 
omgewingsbestuurplan;  

• Stel die 
inligtingsverspreidingsprosedu
res vir konstruksie vas; 

• Bewerkstellig 
ooreenstemming en monitor 
die 
konstruksiedokumentasieroost
er vir tydige lewering van 
nodige inligting aan die 
kontrakteurs; 

• Stel prosedures vas vir die 
monitering, beheer en 
bewerkstelliging van 
ooreenstemming oor alle 
omvang- en kostevariasies;  

• Bewerkstellig 
ooreenstemming oor die 
gehalteversekeringsprose-
dures en monitor die 
implementering daarvan deur 
die konsultante en 
kontrakteurs; 

• Ontvang, hersien en 
beoordeel enige kontraktuele 
bewerings; 

• Monitor items met ’n lang 
lewertyd en wat weg van die 
terrein vervaardig word deur 
kontrakteurs en verskaffers; 
en 

• Koördineer, monitor en gee 
prakties-voltooilyste en die 
Sertifikaat van Praktiese 
Voltooiing uit. 

nodige konsultante in 
vasstelling van 
projekopdrag,                
-oogmerke, -prioriteite, 
-beperkings,                 
-aannames en 
strategieë;  

• Gebruik goeddunke in 
situasies van afwyking 
van ontwerpaannames; 

• Identifiseer en 
implementeer 
regstellende optrede vir 
program; 

• Skakel met 
kliëntdepartemente en 
kontrakteurs; 

• Onderhou die 
programbegroting en 
verseker vordering om 
etlike roosters en 
mylpale te bereik; 

• Keur die afhandeling 
en oorhandiging van 
projekte goed; 

• Voorsien uitvoerige 
terugvoer aan 
toelaebefondsers; 

• Het gevorderde kennis 
van kontrakbestuur en 
ontwikkel 
kontrakbestuurmodelle 
vir munisipale 
implementering; en  

• Bestuur geskil-, 
konflikoplossing en 
arbitrasie. 
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op koste en vordering 
het.  

items om voltooiing van 
werke te behaal; en  

• Skakel met plaaslike 
gemeenskappe en 
ander 
belanghebbendes 
insluitende unies, ens. 

4. Bedryf en onderhoud 
 
Die toepassing van 
batebestuur vir bedryf en 
onderhoud in die 
verskaffing van munisipale 
dienste en die vermoë om 
daardie begrip in die 
bedryfsomgewing toe te 
pas.    

• Het kennis van 
komplekse tegniese 
spesifikasies van 
elemente in ’n stelsel; 

• Verstaan bedryfsreëls 
en -prosedures vir 
stelsels; 

• Neem deel aan die 
ontwikkeling en 
implementering van die 
werking- en 
onderhoudsvereistes 
van stelsels; 

• Neem deel aan die 
vasstelling van vraag en 
aanbod van dienste; 

• Neem deel aan die 
ontwikkeling van 
bedryfsprosedures vir 
stelsels; en 

• Monitor en assesseer 
die doeltreffendheid en 
betroubaarheid van 
dienste. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Het uitvoerige kennis 
van tegniese 
spesifikasies van 
elemente in ’n stelsel; 

• Het ’n uitvoerige begrip 
van die bedryfsreëls en 
-prosedures; 

• Kan foute opspoor by 
probleme wat in die 
stelsel voorkom; 

• Dra by tot die 
toepassing en 
onderhoud van 
batebestuurbeginsels 
en -stelsel vir 
infrastruktuur; 

• Pas 
batelewensiklusbegins
els toe om 
aanbevelings te doen 
vir wysiging, 
opgradering of 
hernuwing van stelsels 
en komplekse 
infrastruktuurelemente; 
en  

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Ontwikkel bedryfsreëls 
en -prosedures (SOP’s) 
vir elke aktiwiteit en 
stelsel; 

• Neem oordeelkundige 
besluite oor sake wat 
buite die bedryfsreëls 
en -prosedures val; 

• Onderneem 
langtermynbeplanning 
en voorspelling van 
infrastruktuurvereistes; 

• Stel tegniese 
spesifikasies vir 
stelselvereistes vas; 

• Maak seker dat 
voldoende hulpbronne 
(arbeid, materiaal, 
toerusting) toegewys 
word om gewenste 
oogmerke te bereik;  

• Neem die finansiële, 
maatskaplike, 
ekonomiese en 
omgewingsimplikasies 
in ag; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur ’n departement en 
stel reëls en prosedures in vir 
bedryf en onderhoud;  

• Neem bedryfsimplikasies op ’n 
munisipaliteitwye grondslag in 
ag; 

• Voorspel die finansiële, 
maatskaplike, ekonomiese en 
omgewingsimplikasies; 

• Dra by tot die ontwikkeling van 
nasionale norme en 
standaarde; 

• Sien geleenthede, situasies 
en insidente vooruit wat ’n 
impak kan hê op die werking 
van die munisipaliteit; 

• Pas batebestuur en 
batelewensiklusbeginsels toe 
om kapitaalprogramme vir 
wysigings, opgraderings en 
hernuwings te ontwikkel; 

• Maak seker dat bateregisters 
op datum gehou word; 

• Ontwikkel begrotings vir 
kaptaalwerke, bedryf en 
onderhoud; 

• Ontwerp, bevestig en pas 
bedryfs- en 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Bestuur etlike 
departemente;  

• Ontwikkel bedryfsreëls 
en -prosedures vir 
stelsels; 

• Neem oordeelkundige 
besluite oor sake wat 
buite die bedryfsreëls 
en -prosedures val; 

• Sien geleenthede, 
situasies en insidente 
vooruit wat ’n impak 
kan hê op die werking 
van die stelsel; 

• Stel tegniese 
spesifikasies vir 
stelselvereistes vas; 

• Integreer bewarings- 
en 
vraagbestuurvereistes 
in die GOP en GDP’s; 

• Ontwikkel 
sektorontwikkelings-
planne;  

• Ontwikkel 
infrastruktuurstrategieë 
en -beleid vir 
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• Versag gesondheids-, 
veiligheids- en 
omgewingsrisiko’s. 

• Neem ingenieurswerke 
veilig in gebruik en/of 
stel dit veilig buite 
gebruik met die 
minimum ontwrigting 
van munisipale 
dienslewering; en 

• Skakel met ander, 
intern sowel as ekstern, 
oor geïntegreerde 
diensleweringsake. 

onderhoudsdienslewering-
standaarde op munisipale vlak 
toe; en 

• Ontwikkel modelle om die 
agtergrond te verskaf vir 
interne, uitgekontrakteerde en 
OPP-kapitaal- en bedryfs- en 
onderhoudskontrakte/-
projekte. 

grondgebruikbestuur 
en ruimtelike 
ontwikkeling;  

• Ontwikkel munisipale 
bedryfs-, onderhouds- 
en wysigings-/ 
hernuwingsbegrotings; 

• Ontwikkel 
organisatoriese 
strukture en 
hulpbronplanne vir 
bedryf en onderhoud 
van stelsels; en 

• Integreer kapitaalwerke 
en bedryf en 
onderhoud gegrond op 
lewensikluskoste-
bepaling. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense 
binne en buite die 
munisipaliteit te vorm en te 
handhaaf. 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Kommunikeer 
doeltreffend; en 

• Gee erkenning aan 
bydraes van ander. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Vind aansluiting by 
mense op alle vlakke 
van die organisasie;  

• Toon selfvertroue in 
interaksie met interne 
en eksterne 
belanghebbendes; 

• Lê ander se 
verwagtinge, idees en 
kwellinge akkuraat vas; 
en 

• Moedig insette van 
ander aan en neem dit 
in ag. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Oortuig ander van eie 
idees sonder om hul 
beskouing te onderdruk; 

• Erken verdienste in 
ander se redenasies en 
sluit dit in voorstelle in 
waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as 
eksterne 
belanghebbendes; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Bewus van hoe mense en 
organisasies funksioneer. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Sensitief vir hoe mense 
en organisasies 
funksioneer. 
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• Beding vergunnings 
sonder om verhoudings 
te skaad. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie 
van ander. 

• Dra by tot taakverslae 
deur inligting te voorsien 
wat volgens 
standaardmetodes 
ingesamel is; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Organiseer eie 
perspektief en bied dit 
logies aan; 

• Pas inhoud van 
kommunikasie aan by 
die gehoor; 

• Gebruik terminologie 
wat gepas is vir die 
gehoor; en 

• Struktureer skriftelike 
dokumente in ’n 
logiese raamwerk; 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe 
oogpunte oor;  

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur 
ander geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; en 

• Kommunikeer 
doeltreffend met mense 
op alle vlakke. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Vermoë om situasies en 
belangeposisies te lees en om 
op gepaste wyse te reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Skakel en/of 
onderhandel met 
plaaslike 
gemeenskappe, 
belastingbetalers, die 
munisipale raad, 
provinsiale en 
nasionale 
departemente en 
strukture, maatskappye 
in staatsbesit, 
professionele liggame, 
vrywillige verenigings, 
belangegroepe, 
ontwikkelaars, unies, 
plaaslike en 
internasionale 
befondsers, die pers, 
ens. 
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3. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe 
maniere te ondersoek en te 
implementeer om dienste te 
lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale 
doelwitte te bereik. 

• Openbaar ’n verbintenis 
tot voortreflikheid; en 

• Kom verbintenisse en 
beloftes oor die 
onderneming van take 
na en hou by spertye. 

• Openbaar 
bevoegdhede uit vlak 
1; en 

• Professioneel in 
interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Raak doeltreffend 
betrokke by algemene 
publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes 
in sektorplanne; en 

• Bestuur 
gemeenskapsverwag-
tinge binne finansiële, 
tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Praat doeltreffend met die 
media oor diensleweringsake; 
en 

• Het ’n waardering en begrip 
vir die 
diensleweringsimperatief en 
die eise daarvan op 
staatsamptenare.   

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Het ’n begrip en 
waardering vir die 
dienslewerings-
imperatief en die eise 
daarvan op 
staatsamptenare.   

Persoonlike bevoegdhede 
1. Aksie- en uitkomste-

oriuitkomste-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, 
by spertye te bly en beloftes 
na te kom. Dit word 
geopenbaar in ’n mens se 
vermoë om op die taak 
gefokus te bly, om energiek 
te wees, te volhard en 
betroubaar te wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye 

te bly; en 
• Inisieer kontak met 

ander. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Entoesiasties om nuwe 
projekte te bestuur; 

• Aanvaar nuwe 
uitdagings; 

• Druk ander om by 
spertye te bly 

• Behou en ontwikkel 
kontak met ander. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Jaag projekoogmerke 
na; 

• Druk self en motiveer 
ander vir resultate; 

• Stel en bereik 
uitdagende doelwitte; 

• Openbaar dryfkrag om 
dinge beter te doen; 

• Voltooi projekte 
suksesvol binne 
toegelate tyd en 
begrotingstoewysing; 
en 

• Tree op indien 
doelwitte/oogmerke nie 
bereik word nie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Jaag projekoogmerke 
meedoënloos na; 

• Dryf en motiveer ander; 
• Bereik uitdagende doelwitte; 
• Daarop gefokus om dinge 

beter te doen; 
• Dryf tyd- en 

begrotingsparameters om op 
projekte te lewer; 

• Behaal resultate deur te 
verseker dat oogmerke bereik 
word. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Daarop gefokus om 
seker te maak dat 
strategie- en program-/ 
projekuitkomstesbereik 
word. 
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2. Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies doeltreffend; 
en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Bly kalm en gefokus 
onder druk; 

• Reageer konstruktief 
op ongunstige 
situasies en het ’n 
kalmerende uitwerking 
op ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Bestuur situasies in die 
omgewing wat 
terugslae of 
mislukkings kan 
veroorsaak. 

3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend 
te wees en die status quo uit 
te daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om 
te leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Oop vir nuwe idees en 
maniere om dinge te 
doen; en 

• Soek na beter maniere 
om dinge te doen. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; en 

• Staan verandering voor 
as ’n geleentheid eerder 
as ’n bedreiging en tree 
as ’n rolmodel op om 
spanlede in die rigting 
van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Bly wakker vir die 
behoefte na 
verandering voor die 
behoefte in die 
eksterne of interne 
omgewing sigbaar 
word; en 

• Probeer ’n invloed hê 
op veranderende 
gebeure. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies. Kan 
die groot prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde 
omgewing. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Openbaar logiese, 
gevolgsgedrewe 
denke; en 

• Ontwikkel nuwe 
maniere om probleme 
op te los. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Hanteer 
dubbelsinnigheid en 
onsekerheid 
doeltreffend. 

• Kan detailoriëntering 
met grootprentjiedenke 
versoen; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; en 

• Oorweeg alternatiewe. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; 

• Dink oorspronklik; en 
• Openbaar insig wat 

ander nie het nie. 
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• Kyk verby die 
ooglopende en stop nie 
by die eerste oplossing 
nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede. 

5. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, 
kennis in te win, insig te 
ontwikkel en op 
deurlopende selfverbetering 
te fokus. 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Neem aan gereelde 
eksterne aktiwiteite deel; 
en 

• Soek voortdurend steun 
vir eie beperkings (bv. 
by afrigter of mentor). 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Verstaan eie sterk en 
swak punte en tree op 
om gaping tussen 
kennis en vaardighede 
kleiner te maak. 

• Leer uit ondervinding – 
herhaal nie foute nie; 
en 

• Soek voortdurend 
steun vir eie 
beperkings (bv. by 
afrigter, mentor, 
eweknieë en 
navorsing). 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Bly op hoogte van 
veranderinge in die 
bedryf; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Skep ’n leeromgewing; en 
• Moedig ander aan om te leer 

en te deel uit foute en deel 
ondervindinge. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Behoort aan ’n netwerk 
in die bedryf. 

6. Verantwoordings-
pligtigheid en etiese 
gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en 
morele gedrag te openbaar 
en te bou om geloof en 
vertroue in die staatsdiens 
te bevorder en om by kodes 
van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese 
waardes; 

• Aanvaar rolle en 
verantwoordelikhede op 
’n opregte en eerlike 
manier; 

• Erken eie foute en 
swakhede en soek hulp 
by ander indien self nie 
kan lewer nie; 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Meld bedrog, 
korrupsie, nepotisme 
en wanadministrasie 
aan; 

• Eerbiedig die 
vertroulikheid van sake 
en gebruik dit nie vir 
persoonlike gewin of 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Bied idees en 
oortuigings aan op ’n 
manier wat 
ooreenkomstig die reëls 
en regulasies van die 
organisasie/ 
departement is; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Tree onverwyld op, en in 
belang van die munisipaliteit, 
in situasies waar 
belangebotsings ontstaan; 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Bevorder deursigtige 
en aanspreeklike 
munisipale 
administrasie. 
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• Aanvaar 
verantwoordelikheid vir 
eie optrede; en 

• Het geen agenda 
wanneer sake of mense 
gehanteer word nie. 

die gewin van ander 
nie; 

• Bou vertroue en toon 
vertroue in ander; 

• Deel inligting openlik, 
terwyl die beginsel van 
vertroulikheid 
gerespekteer word; en 

• Ontwikkel en pas 
selfregstellende 
maatreëls toe. 

• Tree beslis op teen 
korrupte en oneerlike 
gedrag. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en 
dra beeld van 
selfversekerde 
professioneel oor. 

• Openbaar 
bevoegdhede uit vlak 
1; en 

• Dwing respek by 
eweknieë en 
bestuurders af. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Beïnvloed ander 
doeltreffend deur ’n 
aantal tegnieke te 
gebruik; 

• Kan ander oortuig, 
oorreed en beïnvloed; 
en 

• Beïnvloed senior 
bestuur doeltreffend.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
en 

• Gebruik invloed om oogmerke 
te bereik. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Bou steun en 
projekteer gesag en 
geloofwaardigheid. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Toon inisiatief en 
selfvertroue in omgang 
met ander; 

• Kan op ’n 
multidissiplinêre span 
werk; en 

• Deel inligting en werk 
maklik met ander. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Bevorder ’n sterk 
gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig 
span om doelwitte te 
stel en te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie 
departemente. 
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3. Rigtingbepaling 
 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop om 
inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van 
eie en spandoelwitte. 

• Openbaar 
bevoegdhede uit vlak 
1; en  

• Sit werk vir ander op ’n 
goed beplande en 
georganiseerde manier 
uiteen. 

• Openbaar 
bevoegdhede uit vlak 1 
en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die direktoraat se 
doelwitte in oogmerke vir die 
eenheid omskep en verkry 
verbintenis tot hierdie 
doelwitte van die span; en 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Organiseer hulpbronne 
en inspireer ander om 
gefokusde prestasie te 
lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer 
en hul ontwikkeling aan te 
moedig met die oog daarop 
om hul talent te 
optimaliseer. 

• Deel kennis en inligting 
met eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; 
en 

• Sien foute vooruit en 
bied vrylik hulp aan 
sonder om aanmatigend 
te wees. 

• Openbaar 
bevoegdhede uit vlak 
1; 

• Diagnoseer 
prestasieprobleme en 
stel gepaste 
ontwikkelingsingryping
s in om by die persoon 
se leerstyl te pas; 

• Stel uitdagende take 
wat individu se 
vermoëns en 
selfvertroue rek; 

• Sien die behoefte vir 
en voorsien individue 
van riglyne oor hoe om 
nuwe of moeilike 
situasies te hanteer; en 

• Rig individue af oor 
sake van etiek en 
professionele oordeel.  

• Openbaar 
bevoegdhede uit vlak 1 
en 2; 

• Moedig selfvertroue aan 
en laat personeel toe 
om foute te maak en 
daaruit te leer;  

• Kan die onderliggende 
oorsake vir geen of 
swak prestasie verstaan 
en die gepaste steun 
gee; 

• Stel uitdagende take 
wat individu se 
vermoëns en 
selfvertroue rek;  

• Hernieu persoonlike en 
professionele 
vaardighede aktief en 
pas dit op ’n 
produktiewe manier in 
die werksomgewing toe; 
en 

• Verstaan vereistes vir 
professionele 
ontwikkeling van 
personeel en moedig 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading 
en afrigting van 
ondergeskiktes en 
ondergeskikte leiers 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die organisasie; 

• Verstaan organisatoriese 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke prestasiemaatreëls 
in hooftrekke beskryf;  

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; en 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Bestuur 
talentaantrekking, 
integrasie, ontwikkeling 
en behoud deur 
aktiewe pogings van 
kennisoordrag en 
afrigting.  
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personeel aan om 
daaraan te werk om 
professioneel 
geregistreer te word.  
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VLAKKE 1 2 3 4 5 

TIPIESE AMPSTITELS 
 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Gegradueerde in 
opleiding: Tegnikus 

• Tegnikus: Siviel 
 

• Tegnikus: Chemies 
 

• Tegnikus:  Elektries 
 

• Tegnikus:  Meganies 
 

• Ander 
ingenieurstegnikus 

• Senior tegnikus: Siviel  
 

• Senior tegnikus: 
Chemies 
 

• Senior tegnikus: 
Elektries 

 
• Senior tegnikus: 

Meganies  
 

• Ander 
ingenieurstegnikus 

• Eerste tegnikus: Siviel  
 

• Eerste tegnikus: Chemies 
 

• Eerste tegnikus: Elektries  
 

• Eerste tegnikus: Meganies 
 

• Ander ingenieurstegnikus 

• Hoofingenieurstegnikus (enige 
ingenieursdissipline) 

KENNIS EN OMVANG VAN 
WERK 

• Help met uitvoering van 
goed gedefinieerde 
ingenieurstake onder 
toesig/mentorskap van ’n 
ingenieurspraktisyn; en 

 
• Kan deel wees van ’n 

gestruktureerde 
opleidingsprogram. 

• Neem deel aan 
verskeie goed 
gedefinieerde 
ingenieursfunksies; 
en 
 

• Werk met ’n mate 
van onafhanklikheid 
maar primêr onder 
leiding en toesig.  

• Voer goed 
gedefinieerde 
aktiwiteite uit. Pas 
geïntegreerde kennis 
toe; 

 
• Werk onafhanklik en 

soek raad wanneer 
nodig; en 

 
• Hou toesig oor en 

koördineer ander lede 
van die 
ingenieurspan. 

• Bestuur goed 
gedefinieerde 
ingenieursfunksies; 

 
• Werk onafhanklik in goed 

gedefinieerde 
werksverhouding met 
ander partye en 
dissiplines; en 

 
• Hou toesig oor en monitor 

ander lede van die 
ingenieurspan.  

• Lei en bestuur goed 
gedefinieerde 
ingenieursfunksies; 

 
• Werk onafhanklik; en 
 
• Hou toesig oor en mentor junior 

tegnici. 

ONDERVINDING 
• Geen ondervinding 

nodig. 
• 3-5 jaar toepaslike 

ondervinding. 
• 5-8 jaar toepaslike 

ondervinding ná 
registrasie.   

• 8 jaar of meer toepaslike 
ondervinding ná 
registrasie.  

• 10 jaar of meer toepaslike 
ondervinding ná registrasie. 
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KWALIFIKASIE 

• ’n Toepaslike Nasionale 
Diploma in 
Ingenieurswese. 

 
• Rekenaargeletterdheid: 

MS Office 

• ’n Toepaslike 
Nasionale Diploma in 
Ingenieurswese. 

 
• Rekenaargeletterdhe

id: MS Office 

• ’n Toepaslike 
Nasionale Diploma in 
Ingenieurswese en 
registrasie as ’n Pr 
Techni Eng. 

 
• Rekenaargeletterd-

heid: MS Office 

• ’n Toepaslike Nasionale 
Diploma in Ingenieurswese 
en registrasie as ’n Pr 
Techni Eng.  

 
• Rekenaargeletterdheid: 

MS Office 

• ’n Toepaslike Nasionale 
Diploma in Ingenieurswese en 
registrasie as ’n Pr Techni Eng, 
en/of BTech en registrasie as ’n 
Pr Techni Eng. 

 
• Rekenaargeletterdheid: MS 

Office 
BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 5 

Kern- professionele bevoegdhede 
1. Beplanning 
 
Die vermoë om opsies 
stelselmatig te identifiseer, 
ontleed en te prioritiseer 
om aan die kort-, medium- 
en langtermynvereistes van 
die munisipaliteit te 
beantwoord. 

• Neem deel aan 
beplanning deur uit 
navorsing, opnames en 
studies saam te stel en 
te versamel; 

• Ontleed inligting om 
uitvoerbaarheidstudie te 
steun; en 

• Help met preliminêre 
ontwerpe van beplande 
projekte en soek 
goedkeuring vir ontleding 
en oplossings en stel 
skattings vas vir 
beplanning van projekte. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Dra by tot die 
ontleding van 
inligting en 
alternatiewe; 

• Dra by tot die 
ontwikkeling van 
scenario’s vir 
uitvoerbaarheid en 
soek goedkeuring; 

• Dra by tot die 
ontledingskoste en 
finansiële 
implikasies; 

• Dra by tot die 
assessering van 
toestand en 
verwagte nuttige 
lewe van bates; en 

• Werk komponente 
van die 
batebestuurplan en 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Bestuur ’n span 
beplanningstegnici; 

• Wys hulpbronne toe 
ooreenkomstig die 
beplannings-
begroting; 

• Koördineer 
beplanningsaktiwiteite 
en konseptualiseer 
opsies vir 
goedkeuring; en 

• Verstaan die 
behoeftes van die 
gemeenskap en pas 
ingenieursoplossings 
aan om aan die 
behoeftes van 
gemeenskap te 
voldoen. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Begroot, bestuur en wys 
hulpbronne vir beplanning 
toe; 

• Projekteer en voorspel 
korttermyninfrastruktuur-
behoeftes vir die 
munisipaliteit; 

• Evalueer alternatiewe 
opsies; 

• Doen kostebepalings- en 
finansiële ontleding van 
die sosio-ekonomiese 
impakte van die projek; en 

• Help met die ontwikkeling 
van die kapitaal- en 
infrastruktuurprogram. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Bestuur en koördineer die 
insette van die 
beplanningstegnici; 

• Inisieer en bestuur 
assesserings en opnames om 
seker te maak dat 
beplanningsdata op datum is; 

• Inisieer en bestuur 
batebestuurstelsels om 
behoorlike begroting te verseker 
ooreenkomstig huidige 
basislyndata; 

• Interpreteer GOP en 
ruimtelikebeplanningsinisiatiewe 
in spesifieke projekvereistes; 

• Dra by tot die 
infrastruktuuropsie-ontleding; 

• Neem institusionele reëlings en 
kapasiteite in ag in die 
beplanning en voorstel van 
ingenieursoplossings om aan 
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bateregister by en 
hou dit in stand. 

gemeenskapsbehoeftes te 
voldoen; en 

• Projekteer en voorspel kort- en 
mediumtermyninfrastruktuur-
behoeftes vir die munisipaliteit. 

2. Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die 
sektor van plaaslike 
regering en die 
munisipaliteit te verstaan 
om die 
diensleweringsoogmerke 
en -uitdagings te bereik. 

• Verstaan hoe die sake-
eenheid funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die 
omgewing van plaaslike 
regering; 

• Kennis van die 
munisipaliteit se 
prioriteite en doelwitte; 

• Werk binne die 
munisipaliteit se beleid 
en prosedures; en 

• Bewustheid van die 
kwessies wat ’n impak 
het op dienslewering. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Verstaan en kan die 
munisipaliteit se 
prioriteite en 
doelwitte oordra; 

• Kennis van 
munisipaliteit se 
beleid en 
prosedures; 

• Verstaan prioriteite, 
doelwitte en 
kwessies in die 
sektor van plaaslike 
regering; 

• Verstaan en pas die 
regulatoriese 
raamwerk wat op 
plaaslike regering 
van toepassing is in 
die spesifieke 
funksionele gebied 
toe; en 

• Kennis van die 
kwessies wat ’n 
impak het op 
dienslewering. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Dra by tot die vorming 
van die departement-
spesifieke doelwitte 
en prioriteite; 

• Goed ontwikkelde 
kennis van toepaslike 
munisipale 
wetgewing; en  

• Dra by tot hantering 
van die 
departementele 
dienslewerings-
uitdagings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Dra by tot die vorming van 
die 
direktoraat/munisipaliteit 
se beleid en prosedures; 

• Dieptekennis van 
toepaslike munisipale 
wetgewing; en  

• Dieptekennis van die 
direktoraat/munisipaliteit 
se uitdagings in die 
lewering van munisipale 
dienste. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite. 
 

3. Aandag aan 
besonderhede  

 

• Gaan werk na vir foute 
en weglatings voor 
indiening. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en  
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Vermoë om eie werk en dié 
van ander te ondersoek om 
akkuraatheid en nakoming 
van die toepaslike 
ingenieurstandaarde te 
verseker. 

• Gaan werk van 
ondergeskiktes na vir 
foute en weglatings 
voor indiening; 

• Maak seker alle 
besonderhede van ’n 
taak word uitgevoer; 
en 

• Kontroleer teen 
standaarde en 
regulasies. 

• Hou ’n kontrolelys vir 
’n projek wat alle 
besonderhede insluit 
wat oorgesien kan 
word; en 

• Maak seker dat alle 
inligting beskikbaar is 
om die dokumentasie 
voor te berei. 

• Kontroleer teen 
standaarde en regulasies 
en teken dokumente af; en 

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur ander 
geskep is. 

• Bestuur nakoming van 
ingenieurstandaarde ten opsigte 
van projekte en programme.  

Funksioneel 
1. Ontwerp 
 
Die vermoë om 
infrastruktuur te ontwerp 
ooreenkomstig 
ingenieurskodes en               
-standaarde en met 
gepaste inagneming van 
operasionele vereistes, 
begrotings, veiligheid, 
koste-effektiwiteit en 
omgewingstandaarde. 

• Inspekteer infrastruktuur 
en terreine om goed 
gedefinieerde 
ontwerpparameters vas 
te stel; 

• Versamel tegniese en 
topografiese data; 

• Neem onder toesig deel 
aan uitvoerbaarheids-
assesserings en 
aanvanklike 
ontwerpaktiwiteite;   

• Neem onder toesig deel 
aan die ontwerp van 
goed gedefinieerde 
infrastruktuurelemente 
en -prosesse; en 

• Ontwikkel 
hoeveelheidslyste en 
skattings soos geïnisieer 
deur die ingenieur. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Dra onder toesig by 
tot die ontwerp van 
infrastruktuur en       
-prosesse;  

• Neem 
bedryfsdoeltreffend-
heid, koste-
effektiwiteit, 
omgewingsimpakte 
en volhoubaarheid in 
ag en soek 
goedkeuring; 

• Dra by tot die 
samestelling van 
ingenieurstekeninge; 

• Bepaal en ontwikkel 
spesifikasies en 
doen aanbevelings 
vir goedkeuring; en 

• Dra by tot tender- en 
kontrakdokumente. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Kontroleer 
ontwerpelemente en 
detailtekeninge van 
junior 
ingenieurspersoneel; 

• Ontwerp goed 
gedefinieerde 
ingenieurselemente 
en integreer die 
ontwerpe van junior 
ingenieurspersoneel; 

• Neem die gepastheid 
van ingenieursoplos-
sings in die konteks 
van gemeenskaps-
behoeftes in ag; en 

• Gebruik bekende 
tegnologieë om aan 
gemeenskaps-
behoeftes te 
beantwoord. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur en wys 
hulpbronne toe aan 
ontwerpe; 

• Prioritiseer 
ontwerpelemente ten 
opsigte van 
begrotingsbeskikbaarheid; 

• Beplan en ontwerp 
opgraderings aan 
bestaande netwerke binne 
beginsels en norme en 
volgens die vereistes van 
regulasies en riglyne; en 

• Interpreteer en bepaal 
omvang van 
ontwerpvereistes vir 
dienslewering onder 
leiding van en soos gerig 
deur meesterplanne, berei 
konsepvoorstelle voor 
binne bekende tegnologie 
en soek goedkeuring; en 

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Bestuur ’n span in die 
ontwerpdepartement; 

• Ontwikkel en hou ontwerp- (en 
ander tegniese) standaarde en 
spesifikasies in stand; 

• Kontroleer die ontwerpe van 
junior ingenieurspersoneel en 
integreer die ontwerpelemente 
vir goedkeuring; 

• Ondersoek en gee voorlopig 
goedkeuring aan 
infrastruktuurontwerpe en doen 
voorlopige ontwerpe vir die 
verbetering en doeltreffendheid 
van infrastruktuur soos deur die 
ingenieur geïnisieer; 

• Beplan en ontwerp 
opgraderings aan bestaande 
infrastruktuurkomponente; 

• Ontwikkel ontwerpverslae en 
sakeplanne; en 
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• Ontwikkel hoeveelheidslyste en 
skattings.  

2. Projekbestuur 
 
Vermoë om eie take en 
ander se take te beplan, te 
koördineer en te beheer in 
die lewering, bedryf en 
onderhoud van 
infrastruktuur en ander 
take tot die vereiste 
spesifikasie en binne die 
begroting en rooster. 

• Neem deel aan 
toegewese take binne 
die omvang van die 
opdrag; 

• Monitor vordering en 
gehalte en doen verslag 
aan projekbestuurder; 

• Algemene terreintoesig 
oor toegewese take; 

• Sit werk uiteen; 
• Doen toetse en maak 

monsters bymekaar; 
• Meet hoeveelhede; en  
• Doen projekbestuur van 

klein werke. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Dra by tot die 
bestuur van interne 
projekte tot op 
ooreengekome 
standaarde; 

• Ontwikkel 
projekroosters en 
mylpale;  

• Identifiseer 
hulpbronne om die 
projekoogmerke vir 
ingenieurs-
goedkeuring te 
bereik; 

• Prioritiseer aktiwiteite 
om seker te maak 
dat projek volgens 
skedule voltooi word; 
en 

• Kan projek binne 
begroting voltooi. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Bestuur die 
projekspan en ken 
hulpbronne toe om 
die projekoogmerke 
te bereik;  

• Ontwikkel 
programroosters en 
mylpale vir etlike klein 
tot medium projekte; 

• Bestuur begrotings; 
en  

• Prioritiseer 
programaktiwiteite om 
seker te maak dat 
projekte volgens 
skedule voltooi word. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur die konstruksie, 
opknapping of vervanging 
van infrastruktuurdienste; 

• Verseker projeknakoming 
van EPWP-beleid en 
verseker gebruik van 
arbeidsintensiewe 
konstruksiemetodes; 

• Evalueer en gee insette 
tydens beoordeling van 
tenders; 

• Monitor bereiking van 
SPG’s en algemene 
nakoming van 
toelaevoorwaardes soos 
BG- en V-plan; 

• Bestuur etlike projekte tot 
op ooreengekome 
standaarde; en 

• Prioritiseer etlike 
hulpbronne om by 
mededingende spertye te 
bly. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Bestuur projekbestuurtegnici; 
• Inisieer aanbodkettingaktiwiteite 

en verseker nakoming van 
aanbodkettingbeleid en 
tenderverkrygingsprosesse; 

• Verstaan en pas goed 
gedefinieerde tegniese kennis 
toe van funksionele pligte, 
prosesse, metodologie en 
infrastruktuur; 

• Beplan en lewer projekte teen 
ooreengekome tyd-, koste en 
gehaltevereistes; 

• Pas goed gedefinieerde 
ingenieurskennis, -vaardighede 
en ondervinding toe om 
infrastruktuur in diens te stel; 

• Identifiseer situasies van 
afwyking van goed 
gedefinieerde 
ontwerpaannames; en 

• Bestuur projekbegrotings en 
roosters doeltreffend. 

3. Konstruksie 
 
Kennis van konstruksie en 
onderhoudsprosesse, 
Monitor nakoming van 
ontwerpspesifikasies, 
gesondheids- en 
veiligheidsregulasies; en 
 

• Basiese kennis van 
konstruksie- en 
onderhoudsprosesse; 

• Bestuur klein 
konstruksiewerke of -
werkpakkette; 

• Help met die nakoming 
van 
ontwerpspesifikasies, 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Openbaar 
bevoegdhede uit 
vorige vlakke; 

• Kennis van 
konstruksie- en 
onderhouds-
prosesse; 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Bestuur meer as een 
konstruksiespan;  

• Gevorderde kennis 
van konstruksie- en 
onderhoudsprosesse; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur etlike onderhouds- 
en konstruksieprojekte; 

• Bestuur projekbegrotings 
en -roosters; 

• Onderhandel met 
kliëntdepartemente en 
belanghebbendes;  

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Gebruik goeddunke in situasies 
van afwyking van 
ontwerpaannames; 

• Identifiseer en implementeer 
regstellende optrede; 

• Skakel met kliëntdepartemente 
en kontrakteurs; 
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Kommunikeer in gepaste 
styl onder toesig van 
konstruksiepersoneel. 

gesondheids- en 
veiligheidsregulasies; 

• Doen 
roetineterreininspeksies; 

• Help met beheer, toets 
en monsterneming; en 

• Doen meting en 
vlakbeheer op terrein. 

• Neem deel aan 
versagting van 
gesondheids-, 
veiligheids- en 
omgewingsrisiko’s. 

• Neem deel aan die 
bestuur van gehalte 
en risiko;  

• Neem deel aan die 
monitering van 
tyd/gehalte/koste;  

• Neem deel aan 
goedkeuring van 
veranderinge deur 
samestelling en 
aanstuur van die 
nodige aansoeke na 
die senior ingenieur; 

• Bestuur die 
konstruksie van 
interne en klein 
projekte; en  

• Fasiliteer 
samestelling van 
opdragte vir klein 
projekte. 

• Bestuur 
projekbegrotings en 
roosters doeltreffend;  

• Identifiseer 
kontraktuele sake 
tussen die 
munisipaliteit en 
kontrakteur 
doeltreffend; 

• Dra by tot die bestuur 
van gehalte en risiko; 

• Hou toesig oor en 
bestuur projekte van 
medium grootte; 

• Doen aanbevelings 
oor projekverslae en 
betalingsertifikate; en 

• Dra by tot 
ontwikkeling van 
kapitaalprogramme 
vir die munisipaliteite. 

• Ken hulpbronne (arbeid, 
materiaal, toerusting) toe 
om gewenste oogmerke te 
bereik; 

• Identifiseer en 
implementeer regstellende 
optrede; 

• Skakel doeltreffend met 
eksterne owerhede en 
ander belanghebbendes 
oor projekspesifieke sake; 
en 

• Help met uitvoerbaarheid 
en skatting van omvang en 
waarde van projekte. 

• Uitvoerige kennis van 
kontrakvoorwaardes en 
tendervorms; 

• Inisieer konstruksieprojekte; 
• Skeduleer kontrakte en mylpale; 
• Ontwikkeling en ontwerp van 

wysigings en gebeurlikhede; 
• Onderneem geskil- en 

konflikoplossing; en 
• Bestuur ingebruikneming en 

behoud.  

4. Bedryf en onderhoud 
 
Die toepassing van 
batebestuur vir bedryf en 
onderhoud in die 
verskaffing van munisipale 
dienste en die vermoë om 
daardie begrip in die 
bedryfsomgewing toe te 
pas.    

• Basiese kennis van 
tegniese spesifikasies 
van elemente in ’n 
stelsel; 

• Verstaan bedryfsreëls en 
-prosedures vir 
infrastruktuur; 

• Help met infrastruktuur-
assesserings; 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Kennis van tegniese 
spesifikasies van 
elemente in die 
stelsel; 

• ’n Begrip van die 
bedryfsreëls en         
-prosedures; 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Bestuur ’n bedryfs- en 
onderhoudsafdeling; 

• Dra by tot 
langtermyn-
beplanning en 
voorspelling van 
infrastruktuurbedryfs- 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur etlike bedryfs- en 
onderhoudsafdelings; 

• Neem bedryfsimplikasies 
op ’n munisipaliteitwye 
grondslag in ag; 

• Voorspel die finansiële, 
maatskaplike, ekonomiese 
en omgewingsimplikasies; 

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Lei en bestuur bedryfs- en 
onderhoudspanne en 
aktiwiteite; 

• Ontwikkel bedryfsprosedures vir 
dienste in die munisipaliteit; 

• Neem oordeelsbesluite oor 
sake wat binne die bedryfsreëls 
en -prosedures val; 
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• Doen aanbevelings vir 
vervanging en 
herstelaktiwiteite; 

• Help met die 
ontwikkeling van 
spesifikasies vir klein 
werke en herstelwerk; en 

• Help met die bestuur van 
depotaktiwiteite en klein 
onderhoudsherstel-/ 
vervangingspanne. 

• Neem deel aan 
foutsporing van 
probleme wat met 
infrastruktuur-
lewering voorkom; 

• Identifiseer en 
eskaleer 
gesondheids-, 
veiligheids- en 
omgewingsrisiko’s; 

• Neem deel aan 
infrastruktuurbate-
bestuur en 
infrastruktuurlewen-
siklus;  

• Bestuur onderhouds- 
en herstelspanne;  

• Neem deel aan die 
samestelling van 
jaarlikse begrotings 
vir onderhoud en 
herstelwerk; en 

• Neem deel aan die 
ontwikkeling van 
roetine en 
geskeduleerde 
onderhoudsprogram-
me.  

en 
onderhoudsvereistes; 

• Dra by tot die 
ontwikkeling van 
tegniese spesifikasies 
vir stelselvereistes; 

• Neem die finansiële, 
maatskaplike, 
ekonomiese en 
omgewings-
implikasies in ag; 

• Dra by tot die veilige 
ingebruikneming 
en/of stel 
ingenieurswerke 
veilig buite gebruik 
met die minimum 
ontwrigting van 
munisipale 
dienslewering;  

• Verstaan batebestuur 
en dra by tot die 
prioritisering van 
onderhouds-
aktiwiteite; en 

• Skeduleer en 
spesifiseer werk vir 
onderhoudspanne.  

• Ontwikkel bedryfsreëls en 
-prosedures vir 
infrastruktuur; 

• Ontwikkel jaarlikse 
bedryfs- en 
onderhoudsprogramme 
gegrond op ontleding van 
die onderhoud van 
infrastruktuurbatebestuur-
stelsel; 

• Ontwikkel jaarlikse 
onderhoudsbegrotings vir 
die afdeling; 

• Verseker nakoming van 
bedryfsprosedures en         
-spesifikasies; en 

• Onderneem vraag en 
bewaringsbestuur. 

• Identifiseer geleenthede, 
situasies en insidente vooruit 
wat ’n impak kan hê op die 
werking van infrastruktuur; 

• Dra by tot die ontwikkeling van 
nasionale norme en 
standaarde; 

• Ontwikkel jaarlikse begrotings 
vir afdelings; 

• Neem deel aan 
grondgebruikbestuur-
assesserings vir opgraderings 
of verdigtings; 

• Bestuur en implementeer 
koppelings tussen onderhoud 
en die ontwerp van klein werke 
en interne projekte; 

• Ontleed bedryfs- en 
onderhoudsvereistes 
ooreenkomstig die GOP en 
ontwikkelingstrategieë; en   

• Skakel met ander, intern sowel 
as ekstern, oor geïntegreerde 
diens. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om 
produktiewe verhoudings 
met mense binne en buite 
die munisipaliteit te vorm 
en te handhaaf. 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Kommunikeer 
doeltreffend; en 

• Gee erkenning aan 
bydraes van ander. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Vind aansluiting by 
mense op alle vlakke 
van die organisasie;  

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Oortuig ander van eie 
idees sonder om hul 
beskouing te 
onderdruk; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees; 

• Openbaar die geduld om 
enduit na mense te luister 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Sensitief vir hoe mense en 
organisasies funksioneer. 
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• Toon selfvertroue in 
interaksie met 
interne en eksterne 
belanghebbendes; 

• Lê ander se 
verwagtinge, idees 
en kwellinge 
akkuraat vas; en 

• Moedig insette van 
ander aan en neem 
dit in ag. 

• Erken verdienste in 
ander se redenasies 
en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig 
in moeilike situasies 
met sowel interne as 
eksterne 
belanghebbendes; en 

• Beding vergunnings 
sonder om 
verhoudings te skaad. 

en hul opinies akkuraat te 
herhaal, selfs wanneer 
daar nie saamgestem 
word nie; en 

• Bewus van hoe mense en 
organisasies funksioneer. 

2. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe 
maniere te ondersoek en te 
implementeer om dienste 
te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om 
munisipale doelwitte te 
bereik. 

• Verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en 
beloftes oor die 
onderneming van take 
na en hou by spertye. 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Professioneel in 
interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Tree doeltreffend in 
interaksie met 
algemene publiek; 

• Verstaan en druk 
gemeenskaps-
behoeftes in 
sektorplanne uit; en 

• Bestuur 
gemeenskapsverwag-
tinge binne finansiële, 
tegniese en 
kapasiteits-
beperkings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Praat doeltreffend oor 
diensleweringsake met alle 
belanghebbendes.  
 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Het ’n begrip en waardering vir 
die diensleweringsimperatief en 
die eise daarvan op 
staatsamptenare.  

3. Kommunikasie 
 
Die vermoë om aandagtig 
te luister, kwessies te snap, 
inligting duidelik aan te 
bied en op gepaste wyse te 
reageer op verbale en 

• Dra by tot taakverslae 
deur inligting te voorsien 
wat volgens 
standaardmetodes 
ingesamel is; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Organiseer eie 
perspektief en bied 
dit logies aan; 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Lê komplekse 
kwessies duidelik en 
bondig vas; 

• Dra alternatiewe 
oogpunte oor;  

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Ontwikkel kommunikasie 
wat op verskillende gehore 
gerig is; 

• Vermoë om situasies en 
belangeposisies te lees en 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Skakel en/of onderhandel met 
plaaslike gemeenskappe, 
belastingbetalers, die 
munisipale raad, provinsiale en 
nasionale departemente en 
strukture, maatskappye in 
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skriftelike kommunikasie 
van ander. 

• Pas inhoud van 
kommunikasie aan 
by die gehoor; 

• Gebruik terminologie 
wat gepas is vir die 
gehoor; en 

• Struktureer skriftelike 
dokumente in ’n 
logiese raamwerk. 

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur 
ander geskep is; 

• Organiseer 
besprekings logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; en 

• Kommunikeer 
doeltreffend met 
mense op alle vlakke. 

om op gepaste wyse te 
reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Kommunikeer doeltreffend 
op senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

staatsbesit, professionele 
liggame, vrywillige verenigings, 
belangegroepe, ontwikkelaars, 
unies, plaaslike en 
internasionale befondsers, die 
pers, ens. 

Persoonlik 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te 
bereik, by spertye te bly en 
beloftes na te kom. Dit 
word geopenbaar in ’n 
mens se vermoë om op die 
taak gefokus te bly, om 
energiek te wees, te 
volhard en betroubaar te 
wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye 

te bly; en 
• Inisieer kontak met 

ander. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Entoesiasties om 
nuwe projekte te 
bestuur; 

• Aanvaar nuwe 
uitdagings; 

• Druk ander om by 
spertye te bly 

• Behou en ontwikkel 
kontak met ander. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Jaag projekoogmerke 
na; 

• Druk self en motiveer 
ander vir resultate; 

• Stel en bereik 
uitdagende doelwitte; 

• Openbaar dryfkrag 
om dinge beter te 
doen; 

• Voltooi projekte 
suksesvol binne 
toegelate tyd en 
begrotingstoewysing; 
en 

• Tree op indien 
doelwitte/oogmerke 
nie bereik word nie. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Jaag projekoogmerke 
meedoënloos na; 

• Dryf en motiveer ander; 
• Bereik uitdagende 

doelwitte; 
• Daarop gefokus om dinge 

beter te doen; 
• Dryf tyd- en 

begrotingsparameters om 
op projekte te lewer; 

• Behaal resultate deur te 
verseker dat oogmerke 
bereik word. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Daarop gefokus om te verseker 
dat strategie- en program-/ 
projekuitkomstesbereik word. 
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2. Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies doeltreffend; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus 
onder druk; 

• Reageer konstruktief 
op ongunstige 
situasies en het ’n 
kalmerende 
uitwerking op ander; 
en 

• Probeer voortdurend 
verbeter, ten spyte 
van terugslae of 
ander beperkings. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; en 

• Beplan en inisieer 
nuwe maniere om 
vooruit te gaan. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op 
te spoor wat terugslae of 
mislukkings kan 
veroorsaak. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Bestuur situasies in die 
omgewing wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend 
te wees en die status quo 
uit te daag en die vermoë 
om verandering wat deur 
ander aangedryf word, te 
aanvaar. 

• Toon ’n gewilligheid om 
te leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees 
en maniere om dinge 
te doen; 

• Toon ’n gewilligheid 
om te leer; 

• Hanteer verandering 
doeltreffend; en 

• Soek na beter 
maniere om dinge te 
doen. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; en 

• Staan verandering 
voor as ’n geleentheid 
eerder as ’n 
bedreiging en tree as 
’n rolmodel op om 
spanlede in die rigting 
van verandering te 
mobiliseer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n 
strategie om verandering 
te implementeer. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte 
in die eksterne of interne 
omgewing sigbaar word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te 
hanteer. Toon 
langtermyndenke, volg 
logies deur, bewus van 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde 
omgewing. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe 
denke; en 

• Ontwikkel nuwe 
maniere om 
probleme op te los. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Hanteer 
dubbelsinnigheid en 
onsekerheid 
doeltreffend; 

• Kan detailoriëntering 
met 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Kom vorendag met 
kreatiewe en unieke idees; 
en 

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Dink oorspronklik; en 
• Openbaar insig wat ander nie 

het nie. 
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gevolge en implikasies. 
Kan die groot prentjie sien. 

grootprentjiedenke 
versoen; 

• Kyk verby die 
ooglopende en stop 
nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede. 

• Oorweeg alternatiewe.  

5. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, 
kennis in te win, insig te 
ontwikkel en op 
deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Neem aan gereelde 
eksterne aktiwiteite deel; 
en 

• Soek voortdurend steun 
vir eie beperkings (bv. by 
afrigter of mentor). 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en 
swak punte en tree 
op om gaping tussen 
kennis en 
vaardighede kleiner 
te maak; en 

• Leer uit ondervinding 
– herhaal nie foute 
nie. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Bly op hoogte van 
veranderinge in die 
bedryf. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Skep ’n leeromgewing; en 
• Moedig ander aan om te 

leer en te deel uit foute en 
deel ondervindinge. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; 

• Bevorder beste praktyk; en  
• Behoort aan ’n netwerk in die 

bedryf. 

6. Verantwoordingspligtig
heid en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en 
morele gedrag te openbaar 
en te bou om geloof en 
vertroue in die staatsdiens 
te bevorder en om by 
kodes van goeie 
samewerkende regering te 
hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op 
’n opregte en eerlike 
manier; 

• Erken eie foute en 
swakhede en soek hulp 
by ander indien self nie 
kan lewer nie; 

• Aanvaar 
verantwoordelikheid vir 
eie optrede; en 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Meld bedrog, 
korrupsie, nepotisme 
en wanadministrasie 
aan; 

• Eerbiedig die 
vertroulikheid van 
sake en gebruik dit 
nie vir persoonlike 
gewin of die gewin 
van ander nie; 

• Bou vertroue en toon 
vertroue in ander; 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Bied idees en 
oortuigings aan op ’n 
manier wat 
ooreenkomstig die 
reëls en regulasies 
van die organisasie/ 
departement is; en 

• Tree beslis op teen 
korrupte en oneerlike 
gedrag. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Tree onverwyld op, en in 
belang van die 
munisipaliteit, in situasies 
waar belangebotsings 
ontstaan. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 
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• Het geen agenda 
wanneer sake of mense 
gehanteer word nie. 

• Deel inligting openlik, 
terwyl die beginsel 
van vertroulikheid 
gerespekteer word; 
en 

• Ontwikkel en pas 
selfregstellende 
maatreëls toe. 

Bestuur/leierskap 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en 
dra beeld van 
selfversekerde 
professioneel oor. 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Dwing respek by 
eweknieë en 
bestuurders af. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Beïnvloed ander 
doeltreffend deur ’n 
aantal tegnieke te 
gebruik; 

• Kan ander oortuig, 
oorreed en beïnvloed; 
en 

• Beïnvloed senior 
bestuur doeltreffend.  

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Motiveer en inspireer 
ander; en 

• Gebruik invloed om 
oogmerke te bereik. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Bou steun en projekteer gesag 
en geloofwaardigheid. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Toon inisiatief en 
selfvertroue in 
omgang met ander; 

• Kan op ’n 
multidissiplinêre 
span werk; en 

• Deel inligting en 
werk maklik met 
ander. 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Bevorder ’n sterk 
gevoel van 
samehorigheid; 

• Dra by tot ’n 
positiewe klimaat in 
die span; en 

• Betrek en bemagtig 
span om doelwitte te 
stel en te bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Moedig spanbenadering 
tot probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede. 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die onderskeie 
departemente. 

3. Rigtingbepaling 
 

• Het ’n duidelike sin van 
eie en spandoelwitte. 

• Openbaar 
bevoegdhede uit 
vlak 1; en  

• Openbaar 
bevoegdhede uit vlak 
1 en 2; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 
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Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop 
om inkoop en verbintenis 
tot die doelwitte te verkry. 

• Sit werk vir ander op 
’n goed beplande en 
georganiseerde 
manier uiteen. 

• Goed daarin om 
rigting duidelik aan te 
gee. 

• Kan die direktoraat se 
doelwitte in oogmerke vir 
die eenheid omskep en 
verkry verbintenis tot 
hierdie doelwitte van die 
span; en 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking van 
oogmerke. 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en 
mentorskap 

 
Die vermoë om 
vaardighede, prestasie en 
potensiaal van 
ondergeskiktes te 
assesseer en hul 
ontwikkeling aan te moedig 
met die oog daarop om hul 
talent te optimaliseer. 

• Deel kennis en inligting 
met eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; 
en 

• Sien foute vooruit en 
bied vrylik hulp aan 
sonder om aanmatigend 
te wees. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Diagnoseer 
prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypin
gs in om by die 
persoon se leerstyl 
te pas; 

• Stel uitdagende take 
wat individu se 
vermoëns en 
selfvertroue rek; 

• Sien die behoefte vir 
en voorsien individue 
van riglyne oor hoe 
om nuwe of moeilike 
situasies te hanteer; 
en 

• Rig individue af oor 
sake van etiek en 
professionele 
oordeel.  

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Moedig selfvertroue 
aan en laat personeel 
toe om foute te maak 
en daaruit te leer;  

• Kan die 
onderliggende 
oorsake vir geen of 
swak prestasie 
verstaan en die 
gepaste steun gee; 

• Stel uitdagende take 
wat individu se 
vermoëns en 
selfvertroue rek;  

• Hernieu persoonlike 
en professionele 
vaardighede aktief en 
pas dit op ’n 
produktiewe manier in 
die werksomgewing 
toe; en 

• Verstaan vereistes vir 
professionele 
ontwikkeling van 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Mentor deur voldoende tyd 
en inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
organisasie; 

• Verstaan organisatoriese 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf;  

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe 

• Openbaar bevoegdhede uit vlak 
1 tot 4; en 

• Bestuur talentaantrekking, 
integrasie, ontwikkeling en 
behoud deur aktiewe pogings 
van kennisoordrag en afrigting.  
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personeel en moedig 
personeel aan om 
daaraan te werk om 
professioneel 
geregistreer te word.  

of moeilike situasies te 
hanteer. 

 



This gazette is also available free online at www.gpwonline.co.za

1010    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 224 van 784 

 
VLAKKE 1 2 3 4 5 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Gegradueerde in 
opleiding:  Tegnoloog 

• Tegnoloog:  Siviel 
 

• Tegnoloog: Chemies 
 

• Tegnoloog: Elektries 
 

• Tegnoloog: Meganies 
 
• Ander ingenieurs  

• Senior tegnoloog:  Siviel 
 

• Senior tegnoloog: 
Chemies 

 
• Senior tegnoloog:  

Elektries 
 

• Senior tegnoloog: 
Meganies  

 
• Ander ingenieurs 

• Eerste tegnoloog:  Siviel 
 

• Eerste tegnoloog: 
Chemies 

 
• Eerste tegnoloog: 

Elektries 
 

• Eerste tegnoloog: 
Meganies 

 
• Ander ingenieurs 

• Hoofingenieurs-
tegnoloog (alle 
ingenieursdissiplines) 

KENNIS EN OMVANG VAN 
WERK 

• Neem deel aan 
uitvoering van breed 
gedefinieerde 
ingenieurstake onder 
toesig/mentorskap van 
’n ingenieurspraktisyn; 
en 

 
• Kan deel wees van ’n 

gestruktureerde 
opleidingsprogram. 

• Dra by tot verskeie 
breed gedefinieerde 
ingenieursfunksies. 
Mate van 
onafhanklikheid maar 
soek strategiese leiding 
soos vereis; en 

 
• Kan meerderes help om 

spesialisraad aan 
kliënte te gee. 

• Voer komplekse 
aktiwiteite uit wat 
breedweg gedefinieer 
van aard is; 

 
• Pas nuwe tegnologie in 

huidige praktyk toe; 
 
• Werk onafhanklik en 

soek raad wanneer 
nodig; en 

 
• Kan toesig hou oor 

junior 
ingenieurspersoneel. 

• Bestuur breed 
gedefinieerde 
ingenieursfunksies; 

 
• Werk onafhanklik; en 
 
• Kan toesig hou oor 

junior 
ingenieurspersoneel en 
hulle mentor. 

• Lei breed gedefinieerde 
ingenieursaktiwiteite en 
hulpbronne;  

 
• Werk onafhanklik;  
 
• Kan junior 

ingenieurspersoneel 
mentor; en 

 
• Spesialiseer en gee 

raad oor spesifieke 
ingenieursubdissiplines. 

ONDERVINDING 
• 3 jaar toepaslike 

ondervinding op 
tegnikusvlak. 

• 3-5 jaar toepaslike 
ondervinding sedert 
verkryging van BTech. 

• 5-8 jaar toepaslike 
ondervinding ná 
registrasie.  

• 8 jaar of meer 
toepaslike ondervinding 
ná registrasie. 

• 10 jaar of meer 
toepaslike ondervinding 
ná registrasie. 
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KWALIFIKASIE 

• ’n Toepaslike Nasionale 
Diploma; en  

 
• ’n Toepaslike BTech-

graad in 
ingenieurswese. 

 
• Rekenaargeletterdheid: 

MS Office 

• ’n Toepaslike BTech-
graad in 
ingenieurswese.  

 
• Rekenaargeletterdheid: 

MS Office 

• ’n Toepaslike BTech-
graad in 
ingenieurswese; en  

 
• Registrasie as ’n Pr 

Tech Eng. 
 
• Rekenaargeletterdheid: 

MS Office 

• ’n Toepaslike BTech-
graad in ingenieurswese 
en registrasie as Pr 
Tech Eng; en 

 
• Plus, in die geval van 

elektriese of meganiese 
dissiplines, na gelang 
van die grootte van 
installasie, ’n GCC of Pr 
Cert Eng. 

 
• Rekenaargeletterdheid: 

MS Office 

• ’n Toepaslike BTech- of 
verkieslik MTech-graad 
in ingenieurswese en 
registrasie as Pr Tech 
Eng; 

 
• Plus, in die geval van 

elektriese of meganiese 
dissiplines, na gelang 
van die grootte van 
installasie, ’n GCC of Pr 
Cert Eng. 

 
• Rekenaargeletterdheid: 

MS Office 
BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 5 

Kern- professionele bevoegdhede 
1. Beplanning 
 
Die vermoë om opsies 
stelselmatig te 
identifiseer, ontleed en te 
prioritiseer om aan die 
kort-, medium- en 
langtermynvereistes van 
die munisipaliteit te 
beantwoord. 

• Neem deel aan 
beplanning deur 
inligting van navorsing, 
opnames en studies 
saam te stel en te 
versamel vir breed 
gedefinieerde 
ingenieursprobleme; 

• Ontleed inligting om 
uitvoerbaarheidstudies 
te steun; en 

• Dra by tot die 
samestelling van 
uitvoerbaarheidstudies 
vir breed gedefinieerde 
ingenieursprobleme en -
projekte. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Dra by tot die 
ontwikkeling van 
modelle vir die ontleding 
van inligting; 

• Konseptualiseer opsies 
en doen aanbevelings; 

• Dra by tot ontleding van 
die sosio-ekonomiese 
impakte van die projek; 

• Dra by tot die 
kostebepaling en 
finansiële ontleding van 
kapitaalprojekte, bedryf 
en onderhoud; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bestuur die 
beplanningsinsette van 
junior 
ingenieurspersoneel; 

• Ontwikkel scenario’s en 
onderneem ontleding 
van opsies; 

• Pas breed 
gedefinieerde 
ingenieurskennis, 
vaardighede en 
ondervinding toe om 
uitvoerige 
produksieplanne vir 
infrastruktuur voor te 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur en wys 
hulpbronne toe aan 
beplanning; 

• Prioritiseer projekte ten 
opsigte van 
begrotingsbeskikbaarhe
id; 

• Evalueer voorgestelde 
projekte, stel vereistes 
en vermoëns vas deur 
breed gedefinieerde 
ingenieursbeginsels toe 
te pas, stel 
konsepplanne en 
kosteskattings op, 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Inisieer en hou toesig 
oor prestasie-ontleding, 
lewensikluskoste-
bepaling en onder-
houdsvoorspellings van 
nuwe en bestaande 
infrastruktuur; 

• Beplan stelsels wat 
ingenieursnorme en 
departementele 
standaarde toepas 
vooruit; en 

• Beplan voorgestelde 
infrastruktuur volgens 
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• Stel lewensiklus van 
bates vas onder leiding 
van die ingenieur; en 

• Stel die oorblywende 
nuttige lewe van bates 
onder leiding vas. 

berei soos vasgestel 
deur langtermyn-
meesterbeplanning; 

• Ontleed koste en 
finansiële implikasies; 

• Verstaan die behoeftes 
van die gemeenskap en 
pas 
ingenieursoplossings 
aan om aan die 
behoeftes van 
gemeenskap te 
voldoen; en 

• Neem institusionele 
reëlings en kapasiteite 
in ag in die beplanning 
en voorstel van 
ingenieursoplossings 
om aan 
gemeenskapsbehoeftes 
te voldoen. 

evalueer om optimale 
oplossing te vind; 

• Definieer 
kommunikasiekanale, 
verslagdoening en 
koördinasie met 
plaaslike 
gemeenskappe en 
ander belanghebbendes 
soos DWS, DOT, 
Eskom, unies, ens.; en 

• Kommunikeer met 
stadsbeplanners, 
konsulterende 
ingenieurs en 
ontwikkelaars oor breed 
gedefinieerde tegniese 
sake vir voorgestelde 
ontwikkelingsprojekte 
en soek die leiding van 
ingenieurs waar nodig.  

die vereistes van 
regulasies en riglyne. 

2. Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die 
sektor van plaaslike 
regering en die 
munisipaliteit te verstaan 
om die 
diensleweringsoogmerke 
en -uitdagings te bereik. 

• Verstaan hoe die sake-
eenheid funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Gevorderde kennis van 
die omgewing van 
plaaslike regering; 

• Kennis van die 
munisipaliteit se 
prioriteite en doelwitte; 

• Werk binne die 
munisipaliteit se beleid 
en prosedures; en 

• Bewustheid van die 
kwessies wat ’n impak 
het op dienslewering. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan en kan die 
munisipaliteit se 
prioriteite en doelwitte 
oordra; 

• Dieptekennis van 
munisipaliteit se beleid 
en prosedures; 

• Verstaan prioriteite, 
doelwitte en kwessies in 
die sektor van plaaslike 
regering; 

• Verstaan en pas die 
regulatoriese raamwerk 
wat op plaaslike 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Dra by tot die vorming 
van die 
departementspesifieke 
doelwitte en prioriteite; 

• Goed ontwikkelde 
kennis van toepaslike 
munisipale wetgewing; 
en  

• Dra by tot hantering van 
die departementele 
dienslewerings-
uitdagings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Dra by tot die vorming 
van die direktoraat/ 
munisipaliteit se 
sektorspesifieke 
doelwitte en prioriteite; 

• Dra by tot die vorming 
van die direktoraat/ 
munisipaliteit se beleid 
en prosedures; 

• Dieptekennis van 
toepaslike munisipale 
wetgewing; en  

• Dieptekennis van die 
direktoraat/munisipaliteit 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Algehele bewustheid 
van ontwikkeling in die 
infrastruktuursektor; 

• Dra by tot bestuur van 
die infrastruktuur 
ooreenkomstig 
batebestuurbeginsels; 
en 

• Voorsien dienste en 
infrastruktuur 
ooreenkomstig die 
GOP. 
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regering van toepassing 
is in die spesifieke 
funksionele gebied toe; 
en 

• Kennis van die 
kwessies wat ’n impak 
het op dienslewering. 

se uitdagings in die 
lewering van munisipale 
dienste. 

3. Aandag aan 
besonderhede  

 
Vermoë om eie werk en 
dié van ander te 
ondersoek om 
akkuraatheid en nakoming 
van die toepaslike 
ingenieurstandaarde te 
verseker. 

• Gaan werk na vir foute 
en weglatings voor 
indiening. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gaan werk van 
ondergeskiktes na vir 
foute en weglatings 
voor indiening; 

• Maak seker alle 
besonderhede van ’n 
taak word uitgevoer; en 

• Kontroleer teen 
standaarde en 
regulasies. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hou ’n kontrolelys vir ’n 
projek wat alle 
besonderhede insluit 
wat oorgesien kan 
word; en 

• Maak seker dat alle 
inligting beskikbaar is 
om die dokumentasie 
voor te berei. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Kontroleer teen 
standaarde en 
regulasies en teken 
dokumente af; en 

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur 
ander geskep is. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bestuur nakoming van 
ingenieurstandaarde ten 
opsigte van projekte en 
programme. 

Funksionele bevoegdhede 
1. Ontwerp 
 
Die vermoë om 
infrastruktuur te ontwerp 
ooreenkomstig 
ingenieurskodes en -
standaarde en met 
gepaste inagneming van 
operasionele vereistes, 
begrotings, veiligheid, 
koste-effektiwiteit en 
omgewingstandaarde. 

• Neem onder toesig deel 
aan die ontwerp van 
infrastruktuurelemente 
en -prosesse; 

• Neem deel aan 
uitvoerbaarheidstudies 
en doen aanbevelings 
oor oplossings vir breed 
gedefinieerde 
ingenieursprobleme; 

• Neem deel aan die 
samestelling van 
ingenieurstekeninge vir 
infrastruktuur; 

• Neem deel aan 
terreinondersoeke om 

• Openbaar bevoegdhede 
uit vlak 1; 

• Dra by tot die ontwerp 
van infrastruktuur en 
prosesse met gepaste 
inagneming van 
bedryfsdoeltreffendheid, 
koste-effektiwiteit, 
omgewingsimpakte en  
-volhoubaarheid en 
soek raad vir breed 
gedefinieerde 
ingenieurs- en 
alternatiewe 
tegnologiese 
oplossings; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Kontroleer ontwerpe en 
detailtekening van junior 
ingenieurspersoneel; 

• Ontwerp breed 
gedefinieerde 
ingenieursinfrastruktuur 
en prosesse; 

• Skakel met 
kliëntdepartemente oor 
ontwerpspesifikasies;  

• Teken ontwerpe en 
tekeninge vir breed 
gedefinieerde projekte 
af; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur en wys 
hulpbronne toe aan 
ontwerpprojekte; 

• Prioritiseer ontwerp ten 
opsigte van begrotings-
beskikbaarheid; 

• Reguleer 
ontwikkelingsvoorstelle 
vir stedelike en 
plattelandse 
ontwikkelings, 
ondersoek en keur 
breed gedefinieerde 
infrastruktuurontwerpe 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Bestuur die 
ontwerpspan en/of 
ontwerpkantoor en 
tekenregister; 

• Hou toesig oor en 
verseker die 
infrastruktuur is geskik 
vir doel; 

• Lei die navorsing oor 
alternatiewe/nuwe 
tegnologieë; 

• Maak seker dat ’n 
geïntegreerde 
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uitvoerbaarheid te 
steun; en 

• Neem onder toesig deel 
aan die samestelling 
van tender- en 
kontrakdokumente vir 
infrastruktuur. 

• Inisieer 
terreinondersoeke en 
spesifiseer vereistes 
daarvan; 

• Dra by tot die 
samestelling van 
ingenieurstekeninge vir 
breed gedefinieerde 
ontwerpe; en 

• Dra onafhanklik by tot 
die samestelling van 
tender- en 
kontrakdokumente. 

• Soek raad met 
komplekse 
ingenieursprobleme en 
nuwe tegnologieë; 

• Keur kontrak- en 
tenderdokumente goed; 

• Neem die gepastheid 
van 
ingenieursoplossings in 
die konteks van 
gemeenskapsbehoeftes 
in ag; en 

• Gebruik gepaste 
tegnologieë om aan 
gemeenskapsbehoeftes 
te voldoen. 

goed en inisieer 
metodes om 
doeltreffendheid te 
verbeter; 

• Beplan en ontwerp 
opgraderings aan 
bestaande netwerke, 
pas ingenieurskennis, 
beginsels en norme toe 
op die vereistes van 
regulasies en riglyne; 
en 

• Interpreteer en bepaal 
omvang van 
ontwerpvereistes vir 
dienslewering soos 
gerig deur 
meesterplanne, berei 
konsepvoorstelle voor 
en gee raad oor jongste 
tegnologie, berei 
kontrakdokumentasie 
voor.  

infrastruktuurbate-
bestuurplan bestaan; 

• Gradeer en stel die 
toestand en verwagte 
nuttige lewe van bates 
vas; 

• Bepaal kritieke belang 
van bates; en 

• Doen finansiële 
modellering vir bates 
insluitende 
vervangingskoste, 
lewensikluskoste en 
O&M-begroting soos 
geïnisieer deur die 
ingenieur. 

2. Projekbestuur 
 
Vermoë om eie take en 
ander se take te beplan, te 
koördineer en te beheer in 
die lewering, bedryf en 
onderhoud van 
infrastruktuur en ander 
take tot die vereiste 
spesifikasie en binne die 
begroting en rooster. 

• Neem deel aan 
toegewese take tot die 
ooreengekome 
standaarde (handel 
werk in die omvang van 
die opdrag af); 

• As ’n terreinagent op 
projekte geplaas; 

• Verseker 
ontwerpnakoming van 
breed gedefinieerde 
aktiwiteite, vordering en 
besteding in die 
begroting; en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Bestuur interne projekte 
volgens die 
ooreengekome 
standaarde; 

• Volg vordering en 
gehalte en doen verslag 
aan projekbestuurder; 

• Volg besteding, stel 
sertifikate saam en dien 
dit by projekbestuurder 
in vir goedkeuring;  

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beplan en wys 
hulpbronne toe aan 
projekte vir interne 
werk; 

• Bestuur die konstruksie, 
opknapping of 
vervanging van 
infrastruktuurdienste; 

• Verseker 
projeknakoming van 
EPWP-beleid en 
verseker gebruik van 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur 
multidissiplinêre 
projekte en programme; 

• Prioritiseer etlike 
hulpbronne om by 
mededingende spertye 
te bly; 

• Bestuur 
aanbodkettingaktiwiteite 
en verseker nakoming 
van 
aanbodkettingbeleid en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Inisieer, ontwikkel en 
beplan veeljaarprojekte; 

• Gee spesialis- tegniese 
en spesifikasie-insette 
vir projekte; 

• Gee raad oor 
omvangverandering en 
projekgebeurlikhede; en 

• Bestuur kontrakte en 
projekte en hanteer 
geskille, ten opsigte van 
verskillende vorme van 
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• Doen aanbevelings oor 
wysiging en 
gebeurlikhede en soek 
goedkeuring. 

• Bestuur hulpbronne om 
projekoogmerke te 
bereik; 

• Prioritiseer aktiwiteite 
om seker te maak dat 
projek volgens skedule 
voltooi word; en 

• Kan projek binne 
begroting voltooi. 

arbeidsintensiewe 
konstruksiemetodes; 

• Evalueer en gee insette 
tydens beoordeling van 
tenders; 

• Monitor bereiking van 
SPG’s en algemene 
nakoming van 
toelaevoorwaardes 
soos BG- en V-plan; 

• Bestuur etlike projekte 
volgens ooreengekome 
standaarde; 

• Prioritiseer etlike 
hulpbronne om by 
mededingende spertye 
te bly; en 

• Bestuur etlike 
begrotings.  

tenderverkrygingsprose
sse; 

• Verstaan en pas 
tegniese kennis toe van 
funksionele pligte, 
prosesse, metodologie 
en stelsels; 

• Beplan, beheer en 
lewer projekte en 
programme teen 
ooreengekome tyd-, 
koste en 
gehaltevereistes; 

• Pas ingenieurskennis,   
-vaardighede en 
ondervinding toe om 
infrastruktuur in diens te 
stel; en 

• Verstaan en pas 
tegniese kennis toe van 
funksionele pligte, 
prosesse, metodologie 
en stelsels. 

kontrakte en doen 
aanbevelings aan die 
ingenieur vir die 
beëindiging van 
projekte weens 
nienakoming van 
omvang en kontrak. 

3. Konstruksie 
 
Kennis van konstruksie en 
onderhoudsprosesse, 
Monitor nakoming van 
ontwerpspesifikasies, 
gesondheids- en 
veiligheidsregulasies; en 
 
Kommunikeer in gepaste 
styl onder toesig van 
konstruksiepersoneel.  

• Het kennis van 
konstruksie- en 
onderhoudsprosesse; 

• Fasiliteer en monitor 
omvang-/tyd-/gehalte-/ 
kosteveranderings-
goedkeuring deur 
samestelling en 
aanstuur van die nodige 
aansoeke na die senior 
ingenieur; 

• Bestuur die konstruksie 
van interne projekte; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Het uitvoerige kennis 
van konstruksie- en 
onderhoudsprosesse; 

• Kan kontraktuele sake 
tussen die munisipaliteit 
en kontrakteurs 
doeltreffend hanteer; 

• Versag gesondheids-, 
veiligheids- en 
omgewingsrisiko’s; 

• Bestuur gehalte en 
risiko; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Ken hulpbronne toe 
(arbeid, materiaal, 
toerusting) om 
gewenste oogmerke te 
bereik; 

• Gebruik goeddunke in 
situasies van afwyking 
van ontwerpaannames; 

• Identifiseer en 
implementeer 
regstellende optrede; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur etlike 
onderhouds- en 
konstruksieprojekte; 

• Hersien en keur die 
konstruksieprogramme 
van kontrakteurs goed; 

• Bestuur 
projekbegrotings en       
-roosters; 

• Onderhandel met 
kliëntdepartemente en 
belanghebbendes; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Uitvoerige kennis van 
kontrakvoorwaardes en 
tendervorms;  

• Ontwikkel en 
implementeer 
projekmagtigings; 

• Inisieer 
konstruksieprojekte; 

• Skeduleer kontrakte en 
mylpale; 
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• Fasiliteer samestelling 
van opdragte vir 
projekte; en 

• Fasiliteer samestelling 
van sakeplan (SP) of 
registrasievorm. 

• Hou toesig oor en 
bestuur projekte van 
medium grootte; 

• Bevestig projekverslae; 
en 

• Evalueer en gee insette 
tydens beoordeling van 
tenders.  

• Skakel met 
kliëntdepartemente en 
kontrakteurs; 

• Bestuur 
projekbegrotings en 
roosters doeltreffend; 
en  

• Skakel doeltreffend met 
eksterne owerhede en 
ander belanghebbendes 
oor projekspesifieke 
sake. 

• Hou toesig oor die 
ingebruikneming en 
buitegebruikstelling van 
infrastruktuur;  

• Stel die kapitaalprogram 
van die munisipaliteit 
saam; 

• Ontwikkel en keur die 
konstruksieprogram 
goed; 

• Assesseer en keur 
omvang en spesifikasie 
goed;  

• Bestuur die konstruksie- 
en kapitaalprogram van 
die munisipaliteit; en 

• Bestuur 
toelaagbefondsde 
programme en 
aansoeke en 
verslagdoening. 

• Ontwikkel en ontwerp 
wysigings en 
gebeurlikhede; 

• Geskil- en 
konflikoplossing; en 

• Indiensneming en 
bestuur behoud.  

4. Bedryf en onderhoud 
 
Die toepassing van 
batebestuur vir bedryf en 
onderhoud in die 
verskaffing van 
munisipale dienste en die 
vermoë om daardie begrip 
in die bedryfsomgewing 
toe te pas. 

• Kennis van tegniese 
spesifikasies van 
elemente in ’n stelsel; 

• Verstaan bedryfsreëls 
en -prosedures vir die 
stelsel; 

• Neem deel aan die 
voorbereiding van 
tenderdokumente vir 
geringe werke en 
dienste; 

• Help met die 
identifisering van die 
vervanging van 
infrastruktuur weens 
onklaarraking; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Uitvoerige kennis van 
tegniese spesifikasies 
van elemente in die 
stelsel; 

• Uitvoerige begrip van 
die bedryfsreëls en -
prosedures; 

• Kan foute opspoor by 
probleme wat in die 
stelsel voorkom; 

• Versag gesondheids-, 
veiligheids- en 
omgewingsrisiko’s; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Pas ingenieurskennis,    
-vaardighede en 
ondervinding toe om 
infrastruktuur in diens te 
stel; 

• Bestuur junior 
ingenieurspersoneel; 

• Verstaan en pas 
ingenieurskennis, -
vaardigheid en -
ondervinding in ’n 
spesifieke 
dienslewering toe;  

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur etlike 
onderhoudspanne en 
depots; 

• Verstaan risiko en rig 
die bestuur van risiko; 

• Bestuur 
aanbodkettingaktiwiteite 
en verseker nakoming 
van 
aanbodkettingbeleid en 
tenderverkrygings-
prosesse; 

• Neem 
bedryfsimplikasies op ’n 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Bestuur klein tot 
medium bedryfs- en on-
derhoudsdepartement 
of ’n enkele dissipline; 

• Ontwikkel bedryfsreëls 
en -prosedures vir 
infrastruktuurlewering; 

• Neem oordeelsbesluite 
oor sake wat binne die 
bedryfsreëls en -
prosedures val; 

• Identifiseer 
geleenthede, situasies 
en insidente vooruit wat 
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• Neem deel aan die 
voortbrenging van 
vervangings- en 
vergrotingsprogramme; 

• Neem deel aan die 
onderhoud van 
infrastruktuur- en 
toevoerstelsels; 

• Neem deel aan die 
implementering van 
onderhoudsprogramme; 

• Bestuur klein 
onderhoudspanne; en 

• Neem deel aan 
ontwikkeling van 
spesifikasies wat breed 
gedefinieer is. 

• Dra by tot die 
konstruksie, opknapping 
of vervanging van 
infrastruktuurdienste 
wat uiteraard breed 
gedefinieer is om aan te 
pas by die standaarde, 
tydsbeperkings en 
begrotings vir die 
beplanning- en 
ontwerpvereistes; 

• Dra by tot die 
ontwikkeling van 
onderhoudsprogramme 
en verseker die 
implementering van 
roetine- en 
geskeduleerde 
onderhoud; en 

• Maak seker dat alle 
bateposisies en 
aktiwiteite in die 
batebestuurstelsels 
vasgelê word en 
vervangingstragegieë 
identifiseer. 

• Bied gespesialiseerde 
raad aan ander; 

• Maak gebruik van 
innovering en beste 
praktyk om met breed 
gedefinieerde 
oplossings vorendag te 
kom om seker te maak 
dat dienslewering 
voorsien word met die 
minimum onderbreking 
en op ’n bevredigende 
standaard; 

• Ontwikkel 
bedryfsprosedures vir 
infrastruktuurstelsels en 
bestuur bedryfs- en 
onderhoudspanne;  

• Stel tegniese 
spesifikasies vir 
infrastruktuurvereistes 
vas; 

• Neem die finansiële, 
maatskaplike, 
ekonomiese en 
omgewingsimplikasies 
in ag; 

• Neem ingenieurswerke 
veilig in gebruik en/of 
stel dit veilig buite 
gebruik en met die 
minimum ontwrigting 
van munisipale 
dienslewering; en 

• Bestuur depots en 
rehabilitasiespanne.  

 

munisipaliteitwye 
grondslag in ag, beplan 
en bestuur 
departementele 
hulpbronne; 

• Voorspel die finansiële, 
maatskaplike, 
ekonomiese en 
omgewingsimplikasies; 

• Dra by tot die 
ontwikkeling van norme 
en standaarde; 

• Sien geleenthede, 
situasies en insidente 
vooruit wat ’n impak kan 
hê op die werking van 
die munisipaliteit; 

• Doen aanbevelings oor 
sake wat buite die 
bedryfsreëls en -
prosedures val; 

• Skakel met ander, 
intern sowel as ekstern, 
oor geïntegreerde 
diensleweringsake; en 

• Onderneem 
langtermynbeplanning 
en voorspelling van 
infrastruktuurvereistes. 

’n impak kan hê op die 
werking van ’n diens-
leweringskomponent; 

• Ontwikkel 
vervangingsprogramme; 

• Ontwikkel stelselvraag- 
en bedryfsvereistes; 

• Stel breed 
gedefinieerde tegniese 
spesifikasies vir 
stelselvereistes vas; 

• Inspekteer en toets 
infrastruktuur vir 
bedryfsdoeltreffendheid; 

• Inisieer en verseker 
doeltreffende 
lewensiklusbestuur van 
infrastruktuur en 
verseker doeltreffende 
oorhandiging van 
voltooide infrastruktuur; 
en 

• Bestuur oorhandigings-
inspeksies, die 
samestelling van 
foutlyste en uitreiking 
van voltooiingsertifikaat. 
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Openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om 
produktiewe verhoudings 
met mense binne en buite 
die munisipaliteit te vorm 
en te handhaaf. 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Kommunikeer 
doeltreffend; en 

• Gee erkenning aan 
bydraes van ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Vind aansluiting by 
mense op alle vlakke 
van die organisasie;  

• Toon selfvertroue in 
interaksie met interne 
en eksterne 
belanghebbendes; 

• Lê ander se 
verwagtinge, idees en 
kwellinge akkuraat vas; 
en 

• Moedig insette van 
ander aan en neem dit 
in ag. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Oortuig ander van eie 
idees sonder om hul 
beskouing te onderdruk; 

• Erken verdienste in 
ander se redenasies en 
sluit dit in voorstelle in 
waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as 
eksterne 
belanghebbendes; en 

• Beding vergunnings 
sonder om verhoudings 
te skaad. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan reguit en eerlik, 
dog diplomaties en 
taktvol wees; 

• Openbaar die geduld 
om enduit na mense te 
luister en hul opinies 
akkuraat te herhaal, 
selfs wanneer daar nie 
saamgestem word nie; 
en 

• Bewus van hoe mense 
en organisasies 
funksioneer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Sensitief vir hoe mense 
en organisasies 
funksioneer. 

2. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe 
maniere te ondersoek en 
te implementeer om 
dienste te lewer wat tot die 
verbetering van 
munisipale prosesse 
bydra om munisipale 
doelwitte te bereik. 

• Verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en 
beloftes oor die 
onderneming van take 
na e n hou by spertye. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Professioneel in 
interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Tree doeltreffend in 
interaksie met 
algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes 
in sektorplanne; en 

• Bestuur gemeenskaps-
verwagtinge binne 
finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Praat doeltreffend met 
die media oor 
diensleweringsake; en 

• Het ’n waardering en 
begrip vir die diens-
leweringsimperatief en 
die eise daarvan op 
staatsamptenare.   

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Het ’n begrip en 
waardering vir die 
dienslewerings-
imperatief en die eise 
daarvan op 
staatsamptenare.   

3. Kommunikasie 
 
Die vermoë om aandagtig 
te luister, kwessies te 
snap, inligting duidelik 
aan te bied en op gepaste 

• Dra by tot taakverslae 
deur inligting te 
voorsien wat volgens 
standaardmetodes 
ingesamel is; en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Organiseer eie 
perspektief en bied dit 
logies aan; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe 
oogpunteoogpunte oor;  

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Ontwikkel 
kommunikasie wat op 
verskillende gehore 
gerig is; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Skakel en/of 
onderhandel met 
plaaslike 
gemeenskappe, 
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wyse te reageer op verbale 
en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en 
skriftelike 
kommunikasie. 

• Pas inhoud van 
kommunikasie aan by 
die gehoor; 

• Gebruik terminologie 
wat gepas is vir die 
gehoor; en 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk. 

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur 
ander geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; en 

• Kommunikeer 
doeltreffend met mense 
op alle vlakke. 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse 
reageer; 

• Dra sensitiewe of 
omstrede inligting 
doeltreffend oor; 

• Kommunikeer 
doeltreffend op senior 
vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om 
die aandag van die 
gehoor te boei. 

belastingbetalers, die 
munisipale raad, 
provinsiale en nasionale 
departemente en 
strukture, maatskappye 
in staatsbesit, 
professionele liggame, 
vrywillige verenigings, 
belangegroepe, 
ontwikkelaars, unies, 
plaaslike en 
internasionale 
befondsers, die pers, 
ens. 

Persoonlik 
1.  Aksie- en uitkoms-   
oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te 
bereik, by spertye te bly 
en beloftes na te kom. Dit 
word geopenbaar in ’n 
mens se vermoë om op 
die taak gefokus te bly, 
energiek te wees, te 
volhard en betroubaar te 
wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye 

te bly; en 
• Inisieer kontak met 

ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Entoesiasties om nuwe 
projekte te bestuur; 

• Aanvaar nuwe 
uitdagings; 

• Druk ander om by 
spertye te bly 

• Behou en ontwikkel 
kontak met ander. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Jaag projekoogmerke 
na; 

• Druk self en motiveer 
ander vir resultate; 

• Stel en bereik 
uitdagende doelwitte; 

• Openbaar dryfkrag om 
dinge beter te doen; 

• Voltooi projekte 
suksesvol binne 
toegelate tyd en 
begrotingstoewysing; en 

• Tree op indien 
doelwitte/oogmerke nie 
bereik word nie. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Jaag projekoogmerke 
meedoënloos na; 

• Dryf en motiveer ander; 
• Bereik uitdagende 

doelwitte; 
• Daarop gefokus om 

dinge beter te doen; 
• Dryf tyd- en 

begrotingsparameters 
om op projekte te lewer; 

• Behaal resultate deur te 
verseker dat oogmerke 
bereik word. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Daarop gefokus om 
seker te maak dat 
strategie- en program-/ 
projekuitkomstesbereik 
word. 

2. Volharding 
 

• Aanvaar kritiek oor 
prestasie gemoedelik 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 
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Die vermoë om 
konstruktief op 
druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies doeltreffend; 
en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Bly kalm en gefokus 
onder druk; 

• Reageer konstruktief op 
ongunstige situasies en 
het ’n kalmerende 
uitwerking op ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan. 

• Soek proaktief deur die 
omgewing om situasies 
op te spoor wat 
terugslae of mislukkings 
kan veroorsaak. 

• Bestuur situasies in die 
omgewing wat terugslae 
of mislukkings kan 
veroorsaak. 

3. Gereedheid vir 
verandering 

 
Die vermoë om 
innoverend te wees en die 
status quo uit te daag en 
die vermoë om 
verandering wat deur 
ander aangedryf word, te 
aanvaar. 

• Toon ’n gewilligheid om 
te leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Oop vir nuwe idees en 
maniere om dinge te 
doen; 

• Toon ’n gewilligheid om 
te leer; 

• Hanteer verandering 
doeltreffend; en 

• Soek na beter maniere 
om dinge te doen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Staan verandering voor 
as ’n geleentheid eerder 
as ’n bedreiging en tree 
as ’n rolmodel op om 
spanlede in die rigting 
van verandering te 
mobiliseer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Sien wanneer 
verandering nodig is, 
ontwikkel ’n strategie 
om verandering te 
implementeer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Bly wakker vir die 
behoefte na 
verandering voor die 
behoefte in die eksterne 
of interne omgewing 
sigbaar word; en 

• Probeer ’n invloed hê 
op veranderende 
gebeure. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit 
en dubbelsinnigheid te 
hanteer. Toon 
langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies. 
Kan die groot prentjie 
sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde 
omgewing. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; 
en 

• Ontwikkel nuwe 
maniere om probleme 
op te los. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hanteer 
dubbelsinnigheid en 
onsekerheid 
doeltreffend. 

• Kan detailoriëntering 
met grootprentjiedenke 
versoen; 

• Kyk verby die 
ooglopende en stop nie 
by die eerste oplossing 
nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Kom vorendag met 
kreatiewe en unieke 
idees; en 

• Oorweeg alternatiewe.  

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Dink oorspronklik; en 
• Openbaar insig wat 

ander nie het nie. 
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risiko’s betrokke by 
optrede. 

5. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, 
kennis in te win, insig te 
ontwikkel en op 
deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Neem aan gereelde 
eksterne aktiwiteite 
deel; en 

• Soek voortdurend steun 
vir eie beperkings (bv. 
by afrigter of mentor). 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan eie sterk en 
swak punte en tree op 
om gaping tussen 
kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die 
bedryf. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Skep ’n leeromgewing; 
en 

• Moedig ander aan om 
te leer en te deel uit 
foute en deel 
ondervindinge. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Bevorder beste praktyk; 
en  

• Behoort aan ’n netwerk 
in die bedryf. 

6. 
Verantwoordingspligtighei
d en etiese gedrag 
 
Vermoë om die hoogste 
standaarde van etiese en 
morele gedrag te 
openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en 
om by kodes van goeie 
samewerkende regering te 
hou. 

• Gedra self volgens 
organisatoriese 
waardes; 

• Aanvaar rolle en 
verantwoordelikhede op 
’n opregte en eerlike 
manier; 

• Erken eie foute en 
swakhede en soek hulp 
by ander indien self nie 
kan lewer nie; 

• Aanvaar 
verantwoordelikheid vir 
eie optrede; en 

• Het geen agenda 
wanneer sake of mense 
gehanteer word nie. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Meld bedrog, korrupsie, 
nepotisme en 
wanadministrasie aan; 

• Eerbiedig die 
vertroulikheid van sake 
en gebruik dit nie vir 
persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon 
vertroue in ander; 

• Deel inligting openlik, 
terwyl die beginsel van 
vertroulikheid 
gerespekteer word; en 

• Ontwikkel en pas 
selfregstellende 
maatreëls toe. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bied idees en 
oortuigings aan op ’n 
manier wat 
ooreenkomstig die reëls 
en regulasies van die 
organisasie/departemen
t is; en 

• Tree beslis op teen 
korrupte en oneerlike 
gedrag. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Tree onverwyld op, en 
in belang van die 
munisipaliteit, in 
situasies waar 
belangebotsings 
ontstaan. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bevorder deursigtige en 
aanspreeklike 
munisipale 
administrasie. 

Bestuur/leierskap 
1. Impak en invloed 
 
Die vermoë om ’n 
positiewe gesindheid by 

• Het positiewe impak en 
dra beeld van 
selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Dwing respek by 
eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beïnvloed ander 
doeltreffend deur ’n 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Motiveer en inspireer 
ander; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bou steun en projekteer 
gesag en 
geloofwaardigheid. 
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ander te wek en ander 
doeltreffend te beïnvloed. 

aantal tegnieke te 
gebruik; 

• Kan ander oortuig, 
oorreed en beïnvloed; 
en 

• Beïnvloed senior 
bestuur doeltreffend.  

• Gebruik invloed om 
oogmerke te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon inisiatief en 
selfvertroue in omgang 
met ander; 

• Kan op ’n 
multidissiplinêre span 
werk; en 

• Deel inligting en werk 
maklik met ander. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bevorder ’n sterk gevoel 
van samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig 
span om doelwitte te 
stel en te bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Moedig spanbenadering 
tot probleemoplossing 
aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende 
agtergronde, 
vaardighede en kennis 
van spanlede. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie 
departemente. 

3. Rigtingbepaling 
 
Die vermoë om ’n 
duidelike sin van ’n 
gemeenskaplike doel en 
visie vir ander te skep met 
die oog daarop om inkoop 
en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van 
eie en spandoelwitte. 

• Openbaar bevoegdhede 
uit vlak 1; en  

• Sit werk vir ander op ’n 
goed beplande en 
georganiseerde manier 
uiteen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan die direktoraat se 
doelwitte in oogmerke 
vir die eenheid omskep 
en verkry verbintenis tot 
hierdie doelwitte van die 
span; en 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking 
van oogmerke. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Organiseer hulpbronne 
en inspireer ander om 
gefokusde prestasie te 
lewer. 

5. Afrigting en mentorskap 
 
Die vermoë om 
vaardighede, prestasie en 
potensiaal van 

• Deel kennis en inligting 
met eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 

• Openbaar bevoegdhede 
uit vlak 1; 

• Diagnoseer 
prestasieprobleme en 
stel gepaste 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Moedig selfvertroue aan 
en laat personeel toe 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Mentor deur voldoende 
tyd en inspanning te wy 
aan berading en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bestuur 
talentaantrekking, 
integrasie, ontwikkeling 
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ondergeskiktes te 
assesseer en hul 
ontwikkeling aan te 
moedig met die oog 
daarop om hul talent te 
optimaliseer. 

realistiese standaarde; 
en 

• Sien foute vooruit en 
bied vrylik hulp aan 
sonder om aanmatigend 
te wees. 

ontwikkelingsingrypings 
in om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take 
wat individu se 
vermoëns en 
selfvertroue rek; 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om 
nuwe of moeilike 
situasies te hanteer; en 

• Rig individue af oor 
sake van etiek en 
professionele oordeel.  

om foute te maak en 
daaruit te leer;  

• Kan die onderliggende 
oorsake vir geen of 
swak prestasie verstaan 
en die gepaste steun 
gee; 

• Stel uitdagende take 
wat individu se 
vermoëns en 
selfvertroue rek;  

• Hernieu persoonlike en 
professionele 
vaardighede aktief en 
pas dit op ’n 
produktiewe manier in 
die werksomgewing toe; 
en 

• Verstaan vereistes vir 
professionele 
ontwikkeling van 
personeel en moedig 
personeel aan om 
daaraan te werk om 
professioneel 
geregistreer te word.  

afrigting van 
ondergeskiktes en 
ondergeskikte leiers 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
organisasie; 

• Verstaan 
organisatoriese 
behoeftes en formuleer 
en implementeer 
ontwikkelingsplanne, 
wat spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf;  

• Diagnoseer 
prestasieprobleme en 
stel gepaste 
ontwikkelingsingrypings 
in om by die persoon se 
leerstyl te pas; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om 
nuwe of moeilike 
situasies te hanteer. 

en behoud deur aktiewe 
pogings van 
kennisoordrag en 
afrigting.  
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VLAKKE 1 2 3 4 

TIPIESE 
AMPSTITELS 

 
(Dit is net ’n 

riglyn en 
ampstitels is 
nie hiertoe 
beperk nie.)  

• Luggehaltebeampte 
 
• Omgewingsgesondheidspraktisyn:  

Luggehalte 
 
• Senior omgewingsgesondheids-

praktisyn:  Luggehalte 

• Funksiehoof:  Luggehalte  
 
• Senior luggehaltebeampte 
 
• Senior omgewingsgesondheids-

beampte:  Luggehalte 
 
• Senior omgewingsgesondheids-

praktisyn:  Luggehalte 

• Adjunkdirekteur:  
Luggehaltemonitering en onderhoud 
(plaaslike regering) 

 
• Eerste omgewingsgesondheids-

beampte:  Luggehalte 
 
• Streek-luggehaltebeampte 

• Direkteur:  Luggehaltemonitering en 
instandhouding (plaaslike regering) 

 
• Bestuurder (hoof):  

Luggehaltebestuur 
 
• Bestuurder (hoof):  

Gespesialiseerde 
omgewingsgesondheid 

 
• Hoof:  Omgewingsgesondheid 

gespesialiseerde dienste 

KENNIS EN  
OMVANG VAN 

WERK 

Kennis van:  
 
• Wet op Nasionale 

Omgewingsbestuur van 1998; 
• Wet op Nasionale 

Omgewingsbestuur:  Luggehalte 
Wet 39 van 2004 en toepaslike 
nasionale, provinsiale en plaaslike 
regulasies en verordeninge; 

• Wet op Munisipale Stelsels; 
• Nasionale Atmosferiese 

Emissielisensiëringstelsel; en 
• Nasionale Atmosferiese Emissie-

inventarisstelsel. 
 
Luggehaltepraktisyns moet die volgende 
verstaan/begrip hê van: 
 
• Die basiese beginsels van 

openbare en die interdissiplinêre 

Kennis, interpretasie en toepassing van: 
 
• Wet op Nasionale 

Omgewingsbestuur van 1998; 
• Wet op Nasionale 

Omgewingsbestuur:  Luggehalte 
Wet 39 van 2004 en toepaslike 
nasionale, provinsiale en plaaslike 
regulasies en verordeninge; 

• Wet op Munisipale Finansiële 
Bestuur (2003); 

• Wet op Munisipale Stelsels;  
• Nasionale Raamwerk oor 

Luggehaltebeheer; 
• Nasionale Atmosferiese 

Emissielisensiëringstelsel. 
• Nasionale Atmosferiese Emissie-

inventarisstelsel.  
• Wet op Gesondheid 63 van 1977; en 
• Wet op Voorkoming van 

Lugbesoedeling van 1965. 

Kennis, interpretasie en toepassing van: 
 
• Wet op Nasionale 

Omgewingsbestuur van 1998; 
• Wet op Nasionale 

Omgewingsbestuur:  Luggehalte 
Wet 39 van 2004 en toepaslike 
nasionale, provinsiale en plaaslike 
regulasies en verordeninge; 

• Wet op Munisipale Finansiële 
Bestuur (2003) 

• Wet op Munisipale Stelsels;  
• Nasionale Raamwerk oor 

Luggehaltebeheer; 
• Nasionale Atmosferiese 

Emissielisensiëringstelsel. 
• Nasionale Atmosferiese Emissie-

inventarisstelsel.  
• Wet op Gesondheid 63 van 1977; en 
• Wet op Voorkoming van 

Lugbesoedeling van 1965. 

Kennis, interpretasie en toepassing van: 
 
• Wet op Nasionale 

Omgewingsbestuur van 1998; 
• Wet op Nasionale 

Omgewingsbestuur:  Luggehalte 
Wet 39 van 2004 en toepaslike 
nasionale, provinsiale en plaaslike 
regulasies en verordeninge; 

• Wet op Munisipale Finansiële 
Bestuur  (2003); 

• Wet op Munisipale Stelsels;  
• Nasionale Raamwerk oor 

Luggehaltebeheer; 
• Nasionale Atmosferiese 

Emissielisensiëringstelsel. 
• Nasionale Atmosferiese Emissie-

inventarisstelsel.  
• Wet op Gesondheid 63 van 1977; en 
• Wet op Voorkoming van 

Lugbesoedeling van 1965. 
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aard van omgewingsbeskerming en 
omgewingsgesondheid; 

• Omgewingsbeskerming en 
omgewingsgesondheidbeginsels en 
-praktyke;  

• Omgewingsimpakassessering- 
(OIA-)regulasies en -praktyke; 

• Atmosferiese verspreidingsmodelle;  
• Vestiging en onderhoud van 

plaaslike emissie-inventarisse  
• Basiese regeringsfunksies; en 
• Wees sensitief vir die verskillende 

kulture wat in die munisipaliteit 
aangetref word.  

 
Luggehaltepraktisyns moet die volgende 
verstaan/begrip hê van: 
 
• Die basiese beginsels van openbare 

en die interdissiplinêre aard van 
omgewingsgesondheid; 

• Omgewingsbeskerming en 
omgewingsgesondheidbeginsels en 
-praktyke;  

• Omgewingsimpakassessering-    
(OIA-)regulasies en -praktyke; 

• Atmosferiese verspreidingsmodelle;  
• Vestiging en onderhoud van 

plaaslike emissie-inventarisse;  
• Basiese regeringsfunksies; en 
• Wees sensitief vir die verskillende 

kulture wat in die munisipaliteit 
aangetref word.  

 
Luggehaltepraktisyns moet die volgende 
verstaan/begrip hê van: 
 
• Die basiese beginsels van openbare 

en die interdissiplinêre aard van 
omgewingsbeskerming en 
omgewingsgesondheid; 

• Omgewingsbeskerming en 
omgewingsgesondheidbeginsels en 
-praktyke;  

• Omgewingsimpakassessering-  
(OIA-)regulasies en -praktyke; 

• Atmosferiese verspreidingsmodelle;  
• Toesig oor implementering en 

onderhoud van emissie-inventarisse;  
• Basiese regeringsfunksies; en 
• Wees sensitief vir die verskillende 

kulture wat in die munisipaliteit 
aangetref word.  

 
Luggehaltepraktisyns 
moet die volgende verstaan/begrip hê 
van:   
 
• Die basiese beginsels van openbare 

en die interdissiplinêre aard van 
omgewingsbeskerming en 
omgewingsgesondheid; 

• Omgewingsbeskerming en 
omgewingsgesondheidbeginsels en 
-praktyke;  

• Omgewingsimpakassessering-  
(OIA-)regulasies en -praktyke; 

• Atmosferiese verspreidingsmodelle;  
• Bestuur van emissie-inventarisse; 
• Basiese regeringsfunksies; en 
• Wees sensitief vir die verskillende 

kulture wat in die munisipaliteit 
aangetref word.  

ONDERVINDIN
G 

• 2-5 jaar in die verwante veld van 
luggehaltebestuur/ 
klimaatsverandering/volhoubare 
energie en 
omgewingsgesondheid/bestuur. 

• 5-8 jaar in die verwante veld van 
luggehaltebestuur/ 
klimaatsverandering/volhoubare 
energie en 
omgewingsgesondheid/bestuur met 
twee (2) jaar op toesighoudende 
vlak. 

• 8 jaar of meer in die verwante veld 
van luggehaltebestuur/ 
klimaatsverandering/volhoubare 
energie en 
omgewingsgesondheid/bestuur met 
drie (3) jaar op toesighoudende vlak. 

• 8 jaar of meer in die verwante veld 
van luggehaltebestuur/ 
klimaatsverandering/volhoubare 
energie en 
omgewingsgesondheid/bestuur met 
vier (4) jaar op toesighoudende vlak. 

KWALIFIKASIE 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik in 
omgewingswetenskap/omgewingsg
esondheid/omgewingsbestuur/ande
r verwante kwalifikasie; 

 
• Vredesbeamptesertifikaat; 
 
• Gesertifiseerde 

omgewingsbestuurinspekteur; 

• Toepaslike 4-jaar- tersiêre 
kwalifikasie, verkieslik ’n BTech:  
Omgewingswetenskap/ 
Omgewingsgesondheid/ 
Omgewingsbestuur/ander verwante 
kwalifikasie; 

 
• Vredesbeamptesertifikaat; 
 

• Toepaslike 4-jaar- tersiêre 
kwalifikasie, verkieslik ’n BTech:  
Omgewingswetenskap/ 
Omgewingsgesondheid/ 
Omgewingsbestuur/ander verwante 
kwalifikasie;  

 
• Vredesbeamptesertifikaat; 
 

• Toepaslike 4-jaar- tersiêre 
kwalifikasie, verkieslik ’n BTech:  
Omgewingswetenskap/ 
Omgewingsgesondheid/ 
Omgewingsbestuur/ander verwante 
kwalifikasie; 

 
• Vredesbeamptesertifikaat; 
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• Geregistreer by ’n toepaslike 

professionele liggaam;  
 
• Kode EB-rybewys; en 
 
• Rekenaargeletterdheid MS Office 

• Gesertifiseerde 
omgewingsbestuurinspekteur; 

 
• Geregistreer by ’n toepaslike 

professionele liggaam;  
 
• Kode EB-rybewys; en 
 
• Rekenaargeletterdheid MS Office 

• Gesertifiseerde 
omgewingsbestuurinspekteur; 

 
• Geregistreer by ’n toepaslike 

professionele liggaam;  
 
• Kode EB-rybewys; en 
 
• Rekenaargeletterdheid MS Office 

• Gesertifiseerde 
omgewingsbestuurinspekteur; 

 
• Geregistreer by ’n toepaslike 

professionele liggaam;  
 
• Kode EB-rybewys; en 
 
• Rekenaargeletterdheid MS Office 

BEVOEGDHEDE 
BEVOEGD-

HEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Organisato

riese 
bewust-
heid 

 
Die vermoë om 
die 
munisipaliteit 
se oogmerke 
te verstaan en 
die impak van 
besluite op die 
gemeenskap 
en die 
funksionering 
van die 
departement. 

• Verstaan hoe die sake-eenheid 
funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die omgewing 
van plaaslike regering; 

• Kennis van die munisipaliteit se 
prioriteite en doelwitte; 

• Werk binne die munisipaliteit se 
beleid en prosedures; en 

• Bewustheid van die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan en kan die munisipaliteit se 

prioriteite en doelwitte oordra; 
• Dieptekennis van munisipaliteit se 

beleid en prosedures; 
• Verstaan prioriteite, doelwitte en 

kwessies in die sektor van plaaslike 
regering; 

• Verstaan en pas die regulatoriese 
raamwerk wat op plaaslike regering 
van toepassing is in die spesifieke 
funksionele gebied toe; en 

• Verstaan die kwessies wat ’n impak 
het op dienslewering. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Dra by tot die vorming van die 
departementspesifieke doelwitte en 
prioriteite; 

• Goed ontwikkelde kennis van 
toepaslike munisipale wetgewing, 
regulasies en verordeninge; en  

• Dra by tot hantering van die 
departementele 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se beleid 
en prosedures 

• Dieptekennis van toepaslike 
munisipale wetgewing, regulasies en 
verordeninge; en  

• Diep begrip van die 
direktoraat/munisipaliteit se 
uitdagings in die lewering van 
munisipale dienste. 

2. Projek-
bestuur 

 
Vermoë om eie 
take en ander 
se take te 

• Bestuur die toegewese take tot die 
ooreengekome standaarde en hou 
by spertye; 

• Gebruik tyd doeltreffend en bly 
gefokus – word nie maklik afgelei 
nie; 

• Openbaar bevoegdhede uit vlak 1; 
• Bestuur hulpbronne in funksie om 

projekoogmerke te bereik; 
• Stel hoë prestasiestandaarde aan 

self en ander; 
• Volg prosedures akkuraat; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Beplan, organiseer, prioritiseer en 
skeduleer take sodat hulle uitgevoer 
kan word binne die begroting en met 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Beplan, organiseer, prioritiseer en 
skeduleer take sodat hulle uitgevoer 
kan word binne die begroting en met 
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beplan, te 
koördineer en 
te beheer om 
projekte en 
take by die 
vereiste 
spesifikasie en 
binne die 
begroting en 
rooster te 
lewer. 

• Prioritiseer aktiwiteite doeltreffend 
om seker te maak dat take volgens 
rooster voltooi word; en 

• Maak seker dat werk akkuraat en 
volledig is. 

• Prioritiseer aktiwiteite om seker te 
maak dat projek volgens rooster 
voltooi word; en 

• Kom begrotingsvereistes na. 

doeltreffende gebruik van tyd en 
hulpbronne – op funksievlak; 

• Meet vordering en monitor prestasie 
en resultate; 

• Aanvaar verantwoordelikheid en 
verantwoordingspligtigheid vir 
suksesvolle voltooiing van take en 
projekte; 

• Verseker uitsette van hoë gehalte en 
inisieer optrede om probleme reg te 
stel; en 

• Ontwikkel gebeurlikheidsplanne vir 
potensiële probleme. 

 
 
 

doeltreffende gebruik van tyd en 
hulpbronne – op funksievlak; 

• Meet vordering en monitor prestasie 
en resultate; 

• Aanvaar verantwoordelikheid en 
verantwoordingspligtigheid vir 
suksesvolle voltooiing van take en 
projekte; 

• Verseker uitsette van hoë gehalte en 
inisieer optrede om probleme reg te 
stel; en 

• Ontwikkel gebeurlikheidsplanne vir 
potensiële probleme. 

3. Finansiële 
bestuur 

 
Dryf 
optimalisering 
van finansiële 
bestuur van 
die 
munisipaliteit 
deur die 
gebruik van 
standaardwerk
prosedure. 
 

• Openbaar kennis van algemene 
konsepte van finansiële beplanning, 
begrotings en voorspelling en hoe 
hulle met mekaar verband hou; 

• Stel eie begroting op 
ooreenkomstig die strategiese 
fokus en oogmerke van die 
organisasie; en 

• Verstaan die AKB-beleid en proses 
en pas goeie verkrygingsbestuur 
toe. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Lê inisiatief aan die dag om 
moontlike oplossings vir sekere 
probleme voor te stel; 

• Verstaan, ontleed en monitor 
finansiële verslae; 

• Verseker behoorlike rekord word van 
finansiële aangeleenthede en 
transaksies gehou; 

• Berei finansiële verslae en riglyne 
voor gegrond op die voorgeskrewe 
formaat; en 

• Bring uitgawes in lyn met begrotings 
en kontantvloeivoorspellings. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Identifiseer, ontleed en stel 
moontlike oplossings vir sekere 
probleme voor;  

• Koördineer betaling aan 
diensverskaffers en van die 
gemeenskappe in items van boetes 
en ander regstellende maatreëls; 

• Openbaar begrip van die 
aanbodkettingbestuur van die 
munisipaliteit; 

• Maak seker daar is geen vrugtelose 
en kwistige besteding in die span 
nie; 

• Bestuur en monitor finansiële risiko; 
• Voortdurend op die uitkyk vir nuwe 

geleenthede om fondse te verkry en 
te bespaar; 

• Ontwikkel regstellende 
maatreëls/optrede om seker te maak 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Ontwikkel begrotingsvereistes vir 
omgewingsgesondheid; 

• Magtig en monitor 
begrotingsbesteding;  

• Goed vertroud met en pas 
aanbodkettingbeïnvloedingsbeleid 
en -beginsels toe; 

• Goed vertroud met die toepassing 
van die Wet op Munisipale 
Finansiële Bestuur; en 

• Verstaan en evalueer finansiële 
implikasies van voorstelle. 
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dat begroting in lyn is met finansiële 
hulpbronne. 

• Bevorder nakoming van goeie 
finansiële bestuurstandaarde, beleid 
en praktyke; en 

• Identifiseer en reageer op 
onreëlmatige besteding en ander 
verliese wat ’n misdaad kan uitmaak. 

 
4. Beplan-

ning en 
organise-
ring 

 
Die vermoë om 
die 
werkeenheid te 
beplan en te 
organiseer 
deur die stel 
van doelwitte, 
oogmerke, 
teikens, 
skepping van 
werkroosters 
en werkplanne 
met 
gepaardgaand
e hulpbronne 
en begrotings, 
volgens die 
munisipaliteit 
se prosedures 
om die 
take/funksionel
e resultate van 

• Dra by tot beplanning deur inligting 
van navorsing, opnames en studies 
saam te stel en te versamel; 

• Dra by tot die ontwikkeling van die 
organisasie se jaarlikse 
werkplanne; en 

• Organiseer en beplan kwartaalliks 
en jaarliks. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Omskep oogmerke in spesifieke 
planne; 

• Stel korttermyn- en 
langertermynsakeplanne en -
doelwitte vas en wentel dit af na die 
werkspan en individuele werk 
prestasie-oogmerke; 

• Organiseer, prioritiseer en skeduleer 
take sodat hulle uitgevoer kan word 
binne die begroting en met 
doeltreffende gebruik van tyd en 
hulpbronne; 

• Meet vordering en monitor prestasie 
en resultate; 

• Konseptualiseer opsies; 
• Identifiseer en wys hulpbronne toe; 
• Ontwikkel gebeurlikheidsplanne vir 

potensiële probleme; en 
• Help ander om hul werk te beplan en 

te organiseer. 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Stel doelwitte en oogmerke wat 
gepas is vir die funksie en fokus op 
die klant se behoeftes; 

• Ontwikkel geïntegreerde planne vir 
die werkeenheid en ander wat 
koppel met die departement se 
begroting en MTREF; 

• Maak gebruik van die hulpbronne 
van ander eenhede en 
departemente, gebruik metodes 
soos kruisfunksionele spanne, 
sekonderings, ontwikkelingstake en 
samewerkende befondsing om 
resultate te behaal; 

• Sorg vir en bestuur etlike take en 
besonderhede deur te fokus op 
kernprioriteite en delegering aan 
ander; en 

• Ontwikkel scenario’s oor projekte. 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Identifiseer en reageer op 
geleenthede om vennootskappe te 
smee met ander departemente in die 
munisipaliteit om gewenste resultate 
te bereik; 

• Ontwikkel 
vennootskapsooreenkomste wat 
seker maak van uitkomstes waar 
albei kante wen; 

• Interpreteer GOP en 
beplanningsinisiatiewe in spesifieke 
projekvereistes; en 

• Projekteer en voorspel kort-, 
medium- en langtermynbehoeftes vir 
die munisipaliteit. 
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die werk te 
bereik. 

Funksionele bevoegdhede 
1. Strategie-

ontwikke-
ling en -
implemen-
tering 

 
Vermoë om 
langtermyn-
beplanning te 
doen en die 
verwagte 
aktiwiteite uit 
te voer. 

• Implementeer die 
luggehaltebestuurplan; 

• Fasiliteer ontwikkeling van 
veranderingstrategie oor 
volhoubare energie en 
klimaatsverandering;  

• Ontwikkel 
omgewingsmoniteringstrategieë om 
lugbesoedeling te versag of te 
verminder; en  

• Neem gepaste werksmetodes, -
stelsels en -prosesse aan om 
eenheidsdoelwitte te bereik.  

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Ontwikkel die luggehaltebestuurplan; 
• Bestuur die ontwikkeling van 

multidissiplinêre en oorvleuelende 
beleid; 

• Neem deel aan die implementering 
van omgewingsbestuuraktiwiteite;  

• Stel die omgewingsbestuurstelsel se 
wetlike registers saam en werk dit 
by; en 

• Gee insette in die GOP. 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Ontwikkel beleid en strategieë vir 
luggehaltebestuur; 

• Gaan luggehaltebestuurplan na en 
implementeer dit en ander 
strategieë; en 

• Bevorder verminderinge van 
kweekhuisgasse en 
osoonvernietigende stowwe. 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Maak seker dat die eenheid se 
doelwitte, struktuur, strategie en 
werksmetodes goed bymekaar pas 
(met mekaar verenig kan word);  

• Neem beperkings en geleenthede in 
ag wanneer doelwitte gestel word en 
planne vir die eenheid gemaak word; 
en  

• Voorsien strategiese rigting vir 
luggehaltebestuurprogram. 

2. Bestuur 
van 
belang-
hebbendes 

 
Bestuur die 
koppelvlak en 
verhouding 
met 
belanghebben-
des om 
bereiking van 
oogmerke te 
steun. 

• Handhaaf noue nasionale en 
internasionale skakeling oor alle 
sake in verband met luggehalte en 
neem deel aan plaaslike, nasionale, 
provinsiale programme en 
internasionale konferensies; 

• Luister om vereistes te verstaan 
sonder om aannames te maak; 

• Openbaar ’n entoesiastiese, 
positiewe gesindheid teenoor alle 
versoeke; 

• Voorsien tydige, akkurate en 
persoonlike antwoorde; 

• Voorsien ’n beleefde en 
behulpsame eerste kontakpunt vir 
belanghebbendes; en 

• Leer uit terugvoer om persoonlike 
diens aan ander te verbeter. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Identifiseer toepaslike 
belanghebbendes vir die program; 

• Betrek belanghebbendes in die 
beplanning en implementering van 
die omgewingsbestuurstelsels; 

• Probeer vereistes verstaan en 
versamel ekstra inligting wanneer 
behoeftes nie duidelik is nie; 

• Skep ’n positiewe beeld van die 
munisipaliteit deur doeltreffend met 
belanghebbendes interaksie te hê; 

• Lewer ’n tydige en akkurate diens; 
• Verstaan die verskillende behoeftes 

van belanghebbendes en pas eie 
diens aan; 

• Soek gevolglik en gebruik terugvoer 
van ’n verskeidenheid bronne om die 
diens te verbeter; en  

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Verstaan diverse behoeftes van 
belanghebbendes en pas dit 
dienooreenkomstig aan by 
spanleweringsprodukte; 

• Spoor spanlede aan om eerste aan 
klante te dink; 

• Bestuur verwagtinge van 
belanghebbendes sodat dit hoog is 
maar realisties; 

• Verwyder versperrings tot begrip van 
die behoeftes van diverse 
belanghebbendes, insluitende 
groepe wat moeilik is om te bereik; 
en 

• Fokus op eie en span se pogings op 
te lewer op gehalte en verbintenis. 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Pas oogmerke aan om aandag te 
gee; 

• belanghebbendes se behoeftes en 
versoeke; 

• Bou die munisipaliteit se reputasie 
as ’n organisasie wat daartoe 
verbind is om voortreflike diens te 
lewer; 

• Bestuur verwagtinge van 
belanghebbendes en kliënte van die 
munisipaliteit deur veranderende 
prioriteite vooruit te sien en te 
beïnvloed; 

• Bou ’n kultuur wat Batho Pele-
beginsels aanmoedig; en 

• Bou die selfvertroue van personeel, 
belanghebbendes deur te verseker 
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• Reageer generies op behoeftes van 
belanghebbendes, ongeag 
verskillende behoeftes van 
belanghebbendes. 

dat die munisipaliteit werk van goeie 
gehalte lewer. 

3. Luggehal-
tebestuur 

 
Die vermoë om 
wetgewings-
vereistes en 
nakomings-
aangeleenthed
e te bestuur 
ten opsigte 
van luggehalte. 

• Gee aandag aan swakhede in die 
luggehaltebeheerstelsel; 

• Assesseer atmosferiese 
emissielisensie- en 
permitaansoeke; 

• Stel atmosferiese emissie-
inventaris saam en onderhou dit, 
wat gelisensieerde en toegelate 
fasiliteite insluit;  

• Ondersoek en reageer op klagtes 
en stel verslae saam; 

• Stel ’n databasis van 
luggehalteklagtes saam en hou dit 
in stand; en  

• Ondersoek noodvoorvalle soos 
gedefinieer in NEMA.  

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Voorsien steun aan munisipale 
departemente oor verbetering van 
luggehalte; 

• Gee gehalteversekering van 
atmosferiese emissielisensie- en 
permitaansoeke; 

• Ontwikkel die klagtebestuurstelsel; 
en 

• Koördineer ondersoeke van 
noodvoorvalle (NEMA). 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Ontwikkel en hou ’n omvattende 
emissie-inventaris vir die 
munisipaliteit in stand; 

• Beveel atmosferiese 
emissielisensie- en permitaansoeke 
aan; 

• Hou toesig oor die ondersoek en 
oplossing van klanteklagtes; 

• Ontwerp en ontwikkel volhoubare 
inkomstestrome vir 
luggehaltelisensies en bestuur 
inkomste; en 

• Beveel goedkeuring van 
afgehandelde noodondersoeke aan. 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Keur atmosferiese emissielisensie- 
en permitaansoeke goed; 

• Verseker oplossing van komplekse 
kliënte- of klanteklagtes; 

• Bestuur en monitor die 
klagtebestuursproses en -stelsel;  

• Monitor en evalueer volhoubare 
inkomstestrome vir 
luggehaltelisensies; en 

• Goedkeuring van 
noodvoorvalondersoeke. 

4. Navorsing 
 
Vermoë om 
toepaslike 
inligting uit 
verskillende 
bronne na te 
gaan en te 
bestudeer om 
nuwe inligting 
te ontwikkel. 

• Verkry inligting oor alle aspekte van 
luggehalte; en 

• Interpreteer luggehaltedata. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Bestuur die 
omgewingstendensontledings-
proses; en 

• Dra navorsingsbevindinge aan die 
span oor. 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Doen navorsing oor toepaslike 
wetgewende instrumente en huidige 
stand van sake; en 

• Artikuleer die navorsingsbevindinge 
aan span en belanghebbendes. 

• Openbaar bevoegdhede uit vorige 
vlakke; en 

• Pas beste praktyke toe om 
luggehalte vir die munisipaliteit te 
verbeter. 

5. Nakoming 
en 
toepassing  
 

Die vermoë om 
prosesse te 

• Onderneem nakoming en 
toepassingsondersoeke ingevolge 
a31 van NEMA; 

• Stel nakomingskennisgewings op; 
• Bedien statutêre kennisgewings en 

aankondigings om spesifieke 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Stel luggehaltestandaarde saam; 
• Stel luggehalteverordeninge saam; 
• Ondersoek 

luggehaltestandaardoorheersing; 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Ontwikkel jaarlikse 
implementeringsplan vir die 
nakoming en toepassingstrategie; 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Ontwikkel nakomings- en 
toepassingstrategie om nakoming 
van Wet op Luggehalte en 
regulasies te verseker; 
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volg, 
ondersoeke af 
te handel en 
nakomings-
kennisgewings 
en 
dokumentasie 
voort te bring 
om toepassing 
van toepaslike 
wetgewing te 
verseker. 

opeenvolgings reg te stel om 
nakoming te bewerkstellig; 

• Monitor nakoming van bediende 
opdragte deur geskeduleerde of ad 
hoc-inspeksies; en 

• Stel verdere of dringende maatreëls 
in soos beëindiging van aktiwiteite, 
sluiting van persele en oplegging 
van boetes en/of ander regstappe. 

• Onderneem terreinbesoeke by 
nywerhede wat om permitte aansoek 
doen; en 

• Monitor vlak van nakoming van 
omringende luggehalte. 

• Hou toesig oor die implementering 
van die plan; 

• Ondersoek kennisgewings vir 
wetlike nakoming en beveel 
goedkeuring aan; 

• Ontwikkel en implementeer interne 
en eksterne 
luggehaltenakomingsmoniteringstrat
egieë; 

• Pas die implementering van 
luggehalteverordeninge toe; 

• Hou nakomingsoudits om 
luggehaltenakomingsmonitering van 
die munisipaliteit se fasiliteite te 
verseker; 

• Koördineer 
luggehaltemoniteringsaktiwiteite; en 

• Hou ondersoeke en doen opvolg oor 
klagtes oor luggehalte en 
omringende geraas. 

• Goedkeuring van nakomings en 
toepassingskennisgewings; en 

• Monitors implementering en 
nakoming en toepassingstrategie.  

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interper-

soonlike 
verhou-
dings 

 
Die vermoë om 
produktiewe 
verhoudings 
met ander 
binne en buite 
stad te vestig 
en te 
onderhou. 

• Kan ’n verstandhouding met ander 
vorm en kom met hulle klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes van 

ander. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Vind aansluiting by mense op alle 
vlakke van die organisasie;  

• Toon selfvertroue in interaksie met 
interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, idees en 
kwellinge akkuraat vas; en 

• Moedig insette van ander aan en 
neem dit in ag. 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Oortuig ander van sy idees sonder 
om hul beskouing te onderdruk; 

• Gee erkenning aan verdienstelikheid 
in ander se redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Kan reguit en eerlik, dog diplomaties 
en taktvol wees; 

• Openbaar die geduld om enduit na 
mense te luister en hul opinies 
akkuraat te herhaal, selfs wanneer 
daar nie saamgestem word nie; en 

• Bewus van hoe mense en 
organisasies funksioneer. 
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2. Kommuni-
kasie 

 
Die vermoë om 
aandagtig te 
luister, 
kwessies te 
snap, inligting 
duidelik aan te 
bied en op 
gepaste wyse 
te reageer op 
verbale en 
skriftelike 
kommunikasie 
van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en 

• Pas kommunikasie-inhoud en -styl 
aan by die gehoor wat insluit dat 
liggaamstaal doeltreffend beheer 
word.  

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Dra boodskappe oor op ’n manier 
wat steun, verbintenis en 
instemming kry; 

• Kommunikeer doeltreffend met 
mense op alle vlakke in die 
munisipaliteit; en 

• Dra kontroversiële, sensitiewe 
boodskappe taktvol aan 
belanghebbendes oor; 

• Luister goed en is ontvanklik en 
moedig deelname en onderlinge 
begrip aan; en 

• Dra hoërisiko-, sensitiewe sake aan 
alle toepaslike belanghebbendes 
oor. 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Ontwikkel ’n goed gedefinieerde 
kommunikasiestrategie; 

• Balanseer politieke oogpunte met 
organisatoriese behoeftes wanneer 
verskillende sienswyses oor 
komplekse sake oorgedra word; 

• Stuur onderhandelinge oor 
komplekse sake en bereik ’n situasie 
waar albei kante wen; 

• Druk idees op ’n interessante en 
motiverende manier uit aan individue 
en groepe uit in formele sowel as 
informele situasies; 

• Bemark en bevorder die 
munisipaliteit aan eksterne 
belanghebbendes; 

• Kommunikeer met die media sonder 
om die integriteit van die 
munisipaliteit prys te gee; en 

• Reageer op vrae met akkurate en 
volledige antwoorde. 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Vermoë om situasies en 
belangeposisies te lees en om op 
gepaste wyse te reageer; 

• Gebruik taal en styl om die aandag 
van die gehoor te boei; 

• Word gevra om onderhandelinge te 
lei en die munisipaliteit te 
verteenwoordig; en 

• Koördineer onderhandelinge op 
verskillende vlakke in die 
munisipaliteit en ekstern. 

3. Dienslewe-
ringsoriën-
tering 

 
Die vermoë om 
nuwe maniere 
te ondersoek 
en te 
implementeer 
om dienste te 
lewer wat 
bydra tot die 
verbetering 
van munisipale 

• Is verbonde tot voortreflikheid; 
• Kom verbintenisse en beloftes na 

met betrekking tot onderneming van 
take en hou by spertye; en 

• Vestig ’n samewerkende 
verhouding met die gemeenskap. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Vors behoeftes van kliënte na; 
• Raadpleeg kliënte en 

belanghebbendes oor maniere om 
dienslewering te verbeter; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; 

• Bestuur gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings; 

• Integreer prosesse, beleid en 
strukture in die organisasie om 
groter doeltreffendheid en 
effektiwiteit te bereik; 

• Monitor diensverskaffers om seker 
te maak dat dienslewering aan die 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Identifiseer die behoefte vir artikel 
78-ondersoeke ingevolge die Wet op 
Munisipale Stelsels (assesseer 
voortdurend die doeltreffendheid van 
diensleweringsmodelle); 

• Identifiseer innoverende 
diensleweringsopsies vir die 
munisipaliteit; 

• Maak seker 
diensleweringsmeganismes is 
innoverend en kom die Wet op 
Munisipale Stelsels en die Wet op 
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prosesse om 
munisipale 
doelwitte te 
bereik. 

uiteengesette standaarde in die 
SLA’s voldoen en hulle inspireer om 
diensstandaarde te verbeter; en 

• Identifiseer en ontleed geleenthede 
waar innoverende idees tot beter 
dienslewering kan lei. 

Munisipale Finansiële Bestuur ten 
volle na; en 

• Konsulteer en gebruik internasionale 
beste praktyke oor 
diensleweringsinnovering. 

4. Klantoriënt
ering en 
klante-
fokus 

 
Verstaan die 
diensbehoefte
s van 
kliënte/klante 
(intern en 
ekstern) en 
fokus aktief op 
vooruitsiening, 
bevrediging en 
oorskryding 
van die 
behoeftes 
betyds en op 
gepaste wyse.   

• Verstaan die verskeidenheid kliënte 
wat bedien word; 

• Behou duidelike kommunikasie met 
kliënte oor verwagtinge en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens van 
uitstekende gehalte te lewer; 

• Stel probleme spoedig reg, sonder 
om op die verdediging te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te aanvaar om 
uitstekende klantediens te lewer. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Verstaan die kliënt se probleme en 
soek inligting oor hul huidige en 
toekomstige vereistes; 

• Tree spesifiek en voortdurend op om 
die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te 
verseker; en 

• Bepaal die klimaat en skep ’n kultuur 
om kliëntgefokusde uitkomstes 
(d.w.s. prestasiebestuur, 
hulpbrontoekenning, ens.) te bereik. 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus; 

• Openbaar persoonlike verbintenis tot 
die kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede wat 
gedrag en uitkomstes 
ooreenkomstig die kliëntediensvisie 
openbaar. 

• Openbaar bevoegdhede uit vlak 1 
tot 3, plus; 

• Definieer ’n kliëntediensvisie en hoe 
dit strategies in die organisasie 
inpas; 

• Artikuleer ’n stad se visie wat 
kliëntgerigte werksmag steun 
duidelik; en 

• Bring die organisatoriese struktuur in 
lyn met bestuursprosesse om die 
kliëntevisie te steun. 

Persoonlike bevoegdhede 
1. Onder-

hande-
lingsver-
moëns 

 
Oorreed ander, 
bou 
konsensus 
deur gee en 
neem; verkry 
samewerking 

• Oortuig ander van die voordeel van 
’n besluit of situasie; 

• Staaf redenasies met feite; 
• Gebruik logika en 

redeneringsvermoë om ander te 
oorreed en te beïnvloed; en 

• Bied oortuigende/oorredende 
redenasies aan. 

• Openbaar bevoegdhede uit vlak 1, 
plus; 

• Hanteer besware deur probleme te 
erken en alternatiewe voor te stel; 

• Betrek mense met positiewe 
gesindhede om verbintenis van 
ander te kry; 

• Stel duidelike 
onderhandelingsmikpunte en 
uitkomste; 

• Openbaar bevoegdhede uit vlak 1 
en 2, plus;  

• Identifiseer belangrike spelers in ’n 
situasie; 

• Kry algemene instemming by alle 
vlakke; 

• Ontwikkel logiese argumente, 
oortuig alle betrokkenes van die 
voordele; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; plus; 

• Assesseer die reaksie van 
kernspelers en pas redenasies 
dienooreenkomstig aan; 

• Skep ’n visie van die toekoms 
waarmee ander kan saamstem en 
wat hulle aantreklik vind; 

• Onderhandel oor suksesvolle 
uitkomstes met belanghebbendes, 
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van ander om 
inligting te 
verkry en 
doelwitte te 
bereik. 

• Verstaan die 
onderhandelingsposisie van ander 
en neem dit in ag; en 

• Maak seker dat alle betrokkenes 
tevrede is met ooreenkomste wat 
gesluit is. 

• Fokus op belangrike elemente van 
komplekse sake om ander van die 
beskouing te oortuig; en 

• Pas redenasies aan om die punte in 
te sluit wat die meeste invloed sal hê 
op die ander betrokkenes. 

verkry hul steun om organisatoriese 
oogmerke te bereik; 

• Identifiseer die werklike magsbasis 
in ander organisasies as ’n 
uitgangspunt vir onderhandeling; en 

• Verstaan eksterne vennote se 
voorkeurbenaderings tot 
ooreengekome oplossings. 

2. Aksie- en 
uitkomste-
oriëntering 

 
Die openbaring 
van ’n hoë 
werksetiek om 
uitdagende 
doelwitte te 
stel en te 
bereik, by 
spertye te bly 
en beloftes na 
te kom. Dit 
word 
geopenbaar in 
’n mens se 
vermoë om op 
die taak 
gefokus te bly, 
om energiek te 
wees, te 
volhard en 
betroubaar te 
wees. 

• Toon geesdrif om nuwe projekte te 
aanvaar; 

• Gewillig om nuwe uitdagings aan te 
pak; en 

• Is selfgemotiveerd; 
 

• Openbaar bevoegdhede uit vlak 1;  
• Dryfkrag om by spertye te bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Jaag projekoogmerke meedoënloos 
na; 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge beter 

te doen; en 
• Voltooi projekte suksesvol binne 

toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Bestuur die bereiking van doelwitte 
en oogmerke. 

3. Volharding 
 
Die vermoë om 
konstruktief op 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Openbaar bevoegdhede uit vlak 1; 
• Bly kalm en gefokus onder druk; en 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Soek proaktief deur die omgewing 
om situasies op te spoor wat 
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druk/ 
spanningsvolle 
situasies te 
reageer en die 
vermoë om te 
volhard met 
doelwitte ten 
spyte van 
hindernisse en 
terugslae. 

• Toon emosionele aanpasbaarheid 
en hanteer moeilike situasies 
doeltreffend; en 

• Probeer voortdurend verbeter, ten 
spyte van terugslae of ander 
beperkings. 

• Reageer konstruktief op ongunstige 
situasies en het ’n kalmerende 
invloed op ander. 
 

• Probeer voortdurend verbeter, ten 
spyte van terugslae of ander 
beperkings; en 

• Beplan en inisieer nuwe maniere om 
vooruit te gaan. 

terugslae of mislukkings kan 
veroorsaak. 

4. Gereed-
heid vir 
verande-
ring 

 
Die vermoë om 
innoverend te 
wees en die 
status quo uit 
te daag en die 
vermoë om 
verandering 
wat deur ander 
aangedryf 
word, te 
aanvaar. 

• Toon ’n gewilligheid om te leer; en 
• Hanteer verandering doeltreffend. 

• Openbaar bevoegdhede uit vlak 1; 
• Oop vir nuwe idees en maniere om 

dinge te doen; en 
• Soek na beter maniere om dinge te 

doen. 

• Openbaar bevoegdhede uit vlak 1 
en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n bedreiging 
en tree as ’n rolmodel op om 
spanlede in die rigting van 
verandering te mobiliseer. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Sien wanneer verandering nodig is, 
ontwikkel ’n strategie om 
verandering te implementeer. 

5. Kognitie-
we vermoë 

 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan besonderhede; 
• Werk in ’n redelik gestruktureerde 

omgewing; 
• Onderskei tussen kritieke en 

nietersaaklike inligting; en 
• Maak inligting bymekaar uit ’n 

verskeidenheid bronne om tot ’n 
gevolgtrekking te kom. 

• Openbaar bevoegdhede uit vlak 1; 
• Openbaar logiese, gevolgsgedrewe 

denke; 
• Ontwikkel nuwe maniere om 

probleme op te los; 
• Identifiseer kritieke verbindings en 

patrone in inligting/data;  
• Ontleed verbale en numeriese data 

deeglik; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en stop 
nie by die eerste oplossing nie; 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik sake 
aan ander; 

• Kom vorendag met kreatiewe en 
unieke idees; 

• Oorweeg alternatiewe; 
• Ontwikkel konseptuele raamwerke 

wat ontleding rig; en 
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• Herken oorsake en gevolge van 
aksies en voorvalle wat nie duidelik 
sigbaar is nie; en 

• Verwag en dink vooruit oor volgende 
stappe. 

• Raak onafhanklik betrokke by take 
wat interpretasie van komplekse en 
dikwels onduidelike stelle inligting 
verg;  

• Identifiseer leemtes in inligting en 
maak aannames om met ontleding 
voort te gaan en/of op te tree; 

• Soek ’n breë verskeidenheid van 
bronne van inligting; 

• Word uitgesoek deur ander vir raad 
en oplossings oor hoe om inligting 
op die beste manier te interpreteer 
en te gebruik; en  

• Onderskei die vlak van druk of 
invloed om op elke aspek van die 
ontleding toe te pas in verhouding 
met die breër konteks. 

• Kom tot goeie gevolgtrekkings 
gebaseer op mengsel van ontleding 
en ondervinding. 

6. Leeroriën-
tering 

 
Die 
gewilligheid en 
motivering om 
te leer, kennis 
in te win, insig 
te ontwikkel en 
op 
deurlopende 
selfverbetering 
te fokus. 

• Toon gewilligheid om nuwe dinge te 
leer en kennis in te win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan eie sterk en swak punte en 

tree op om gaping tussen kennis en 
vaardighede kleiner te maak; en 

• Leer uit ondervinding – herhaal nie 
foute nie. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Bly op hoogte van veranderinge in 
die bedryf; en  

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Behoort aan ’n netwerk in die bedryf; 
• Skep ’n leeromgewing; en 
• Moedig ander aan om te leer en te 

deel uit foute en deel ondervindinge. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en 

invloed 
 
Die vermoë om 
’n positiewe 
gesindheid by 

• Het positiewe impak en dra beeld 
van selfversekerde professioneel 
oor; 

• Dwing respek by eweknieë en 
ondergeskiktes af; en 

• Openbaar bevoegdhede uit vorige 
vlak, plus; 

• Motiveer ondergeskiktes om take en 
missies uit te voer; 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik om 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag en 

geloofwaardigheid; 
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ander te wek 
en ander 
doeltreffend te 
beïnvloed. 

• Oortuig uitvoerende gesag van 
oogpunte of voorstelle met hulp van 
ander in gesag. 

• Beïnvloed ander doeltreffend deur ’n 
aantal tegnieke te gebruik; 

• Is geloofwaardig vir personeel, 
bestuur en belanghebbendes; en 

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na ’n 
spesifieke agenda te beweeg. 

instemming of aanvaarding van 
voorstelle te bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Openbaar kalmte tydens teëspoed; 
en 

• Word gevra om konflik en verskille 
op te los. 

• Bied hom- of haarself goed aan in 
verskillende omstandighede – aan 
die publiek, media of personeel; 

• Kan ongewilde besluite neem indien 
dit in die belang van die organisasie 
is; 

• Gebruik ’n karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Oorreed politieke hoofde om 
gevolge/uitkomstes van ’n projek te 
aanvaar en te implementeer. 

2. Spanoriënt
ering 

 
Die vermoë om 
’n 
samewerkende 
klimaat te 
bevorder, 
groepdinamika 
te verstaan en 
gepaste 
fasiliterings-
tegnieke toe te 
pas wanneer 
saam met 
ander werk om 
’n 
gemeenskaplik
e doelwit te 
bereik. 

• Toon inisiatief en selfvertroue in 
omgang met ander; 

• Kan saam met ’n multidissiplinêre 
span werk; 

• Deel inligting en werk maklik met 
ander; 

• Soek konsensus onder verskillende 
sienswyses as ’n manier om 
groepverbintenis te bou (teenoor 
opdring van persoonlike oogpunte); 
en 

• Skep sterk moreel/spangees. 

• Openbaar bevoegdhede uit vorige 
vlak, plus; 

• Gebruik komplekse strategieë soos 
spantake, oorkruisopleiding, ens. om 
spanmoreel en produktiwiteit te 
bevorder; 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik; 

• Bly op hoogte van ander inisiatiewe 
in die munisipaliteit en soek na 
maniere om saam te werk en te 
integreer; en 

• Werk doeltreffend saam met mense 
uit ander organisasies/departemente 
en kan in ’n mededingende 
omgewing werk. 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde van 
verskillende sienswyses; 

• Maak gebruik van verskillende 
agtergronde, vaardighede en kennis 
van spanlede; en 

• Bou spangees en samehorigheid oor 
funksiegrense in die onderskeie 
departemente. 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Soek ’n geïntegreerde benadering 
tot dienslewering in ander 
munisipale funksies; en 

• Probeer sinergieë benut wat 
moontlik met ander direktorate 
bestaan. 

3. Afrigting 
en 
mentorska
p 

 

• Deel kennis en inligting met 
eweknieë en spanlede; 

• Artikuleer take en verwagtinge 
duidelik en stel realistiese 
standaarde; 

• Openbaar bevoegdhede uit vorige 
vlak, plus; 

• Diagnoseer prestasieprobleme en 
stel gepaste ontwikkelingsingrypings 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading en 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Formuleer en implementeer gepaste 
beleid om personeelontwikkeling te 
steun; 
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Die vermoë om 
vaardighede, 
prestasie en 
potensiaal van 
spanlede te 
assesseer en 
hul 
ontwikkeling 
aan te moedig 
met die oog 
daarop om hul 
talent te 
optimaliseer. 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om aanmatigend 
te wees; en 

• Balanseer die organisasie se take 
en doelwitte met ondergeskiktes se 
persoonlike en professionele 
behoeftes. 

in om by die persoon se leerstyl te 
pas; 

• Stel uitdagende take wat individu se 
vermoëns en selfvertroue rek; 

• Sien die behoefte vir en voorsien 
individue van riglyne oor hoe om 
nuwe of moeilike situasies te 
hanteer; 

• Hernieu persoonlike en 
professionele vaardighede aktief en 
pas dit op ’n produktiewe manier in 
die werksomgewing toe; en 

• Moedig selfvertroue aan en laat 
personeel toe om foute te maak en 
daaruit te leer. 

afrigting van ondergeskiktes en 
ondergeskikte leiers; 

• Vermoë om die onderliggende 
oorsake vir geen of swak prestasie 
te verstaan en die gepaste steun te 
gee; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
organisasie; en 

• Verstaan organisatoriese behoeftes 
en formuleer en implementeer 
ontwikkelingsplanne, wat spesifieke 
prestasiemaatreëls in hooftrekke 
beskryf. 

• Maak seker dat opleidingsbeleid die 
strategie steun en dryf die gewenste 
gedrag aan; en 

• Skep aktief 
ontwikkelingsgeleenthede deur rolle 
te vorm wat die beste by die 
behoeftes van bestuurders pas. 

4. Rigting-
bepaling 

 
Bepaal en gee 
uitdrukking 
aan die visie, 
bepaal rigting 
vir die 
organisasie 
en/of eenheid 
en inspireer 
ander om die 
organisatories
e mandaat uit 
te voer. 

• Gee leiding aan die span om die 
organisasie se strategiese 
oogmerke te bereik; 

• Bereik strategiese oogmerke teen 
gespesifiseerde 
prestasiemaatreëls; en 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra verwagtinge 
duidelik oor. 

• Openbaar bevoegdhede uit vorige 
vlak, plus; 

• Gee ’n duidelike sin van die doel, en 
fokus op suksesvolle bereiking van 
oogmerke; 

• Motiveer en rig projekspanne af om 
die hoogste projekresultate te 
bereik; 

• Soek wedersydse 
voordeel/uitkomstes waar albei 
kante wen vir alle betrokkenes; 

• Inspireer personeel deur eie gedrag 
– lei deur voorbeeld; en 

• Kom statutêre vereistes na en pas 
beleid konsekwent toe. 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Gee raad en leiding oor beleid; 
• Tree beslis op na assessering van 

take; 
• Lei en koördineer die omsetting van 

beleid in aksieplanne en 
konseptualiseer die 
langtermynuitwerking van die 
gewenste uitkomstes van die projek; 

• Inisieer en bestuur verandering in 
nastrewing van strategiese 
oogmerke; 

• Monitor die bestuur van etlike 
projekte en balanseer prioriteite en 
botsings tussen projekte gegrond op 
breër organisatoriese doelwitte; 

• Monitor die bestuur van risiko’s in 
etlike projekte deur totale 
hulpbronvereistes te ondersoek en 
impak van projekte op daaglikse 
aktiwiteite te assesseer; en 

• Openbaar bevoegdhede uit vorige 
vlakke, plus; 

• Begryp en artikuleer die groot 
prentjie en die implikasies daarvan; 

• Behou ’n duidelike fokus op 
langtermyndoelwitte en bring meer 
as een manier voort om doelwitte te 
bereik; 

• Dink baie progressief en bring 
innovering voort en het die vermoë 
om idees op nuwe maniere te 
koppel; 

• Voorsien leierskap oor 
beleidsverwante sake; 

• Betrek top- politieke gesag en ander 
toepaslike belanghebbendes in die 
inkoopproses; en 

• Inisieer projekte wat tot die bereiking 
van langtermyn- strategiese 
oogmerke van die organisasie lei. 
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• Monitor beleidsimplementering en 
stel prosedures in om risiko’s te 
bestuur. 

 

VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  
 
 

• Assistent-
omgewingsgesondheids-
praktisyn: 

 
 

• Omgewingsgesondheids-
praktisyn 

 

• Operasionele bestuurder 
omgewingsgesondheid 

 
• Eerste omgewingsgesondheids-

deskundige 
 
• Senior omgewingsgesondheids-

praktisyn 

• Bestuurder: 
Omgewingsgesondheid 

 
• Hoof: Omgewingsgesondheid 
  

KENNIS EN  
OMVANG VAN WERK 

 

• Plaaslike 
omgewingsgesondheids-
verordeninge;  

 
• Praktiese en basiese 

wetgewende vereistes om 
’n plaagbeheerfunksie te 
implementeer indien hierdie 
diens deur ’n plaaslike 
owerheid gelewer word; 

 
• Basiese kennis van 

gesondheidsonderwys-
beginsels; en 

 
• Basiese kennis van 

aansteeklike siektes. 
 

• Alle toepaslike 
omgewingsgesondheid-
wetgewing (nasionaal, 
provinsiaal) insluitende 
interpretasie en toepassing 
daarvan; 

 
• Volledige kennis van 

aansteeklike siektes, 
insluitende tekens, simptome 
en hoe aansteeklike siektes 
wat met 
omgewingsgesondheid 
verband hou in 
gemeenskappe versprei kan 
word; 

 
• Teorieë en beginsels vir 

gesondheidsbevordering; 

• Gespesialiseerde kennis van alle 
toepaslike 
omgewingsgesondheidwetgewing 
(nasionaal, provinsiaal) insluitende 
interpretasie en toepassing daarvan; 

 
• Alle verwante arbeidswetgewing, 

indiensnemingsverwante wetgewing 
en die grondwet;  

 
• Volledige kennis van aansteeklike 

siektes, insluitende tekens, 
simptome en hoe aansteeklike 
siektes wat met 
omgewingsgesondheid verband hou 
in gemeenskappe versprei word; 

 
• Voedselhigiënebeheer- en 

ouditeringstelsels soos HACCAP; en 

• Gespesialiseerde kennis van 
alle toepaslike 
omgewingsgesondheid-
wetgewing (nasionaal, 
provinsiaal) insluitende 
interpretasie en toepassing 
daarvan; 

 
• Alle verwante 

arbeidswetgewing, 
indiensnemingsverwante 
wetgewing en die grondwet;  
 

• Volledige kennis van 
aansteeklike siektes, 
insluitende tekens, simptome 
en hoe aansteeklike siektes 
wat met 
omgewingsgesondheid 
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• Projekbestuurbeginsels; 
 
• Voedselhigiënebeheer- en 

ouditeringstelsels soos 
HACCAP; en 

 
• Interpretasie van 

laboratoriumresultate wat tot 
kos- en watermonsters lei. 

 
 

 
• Interpretasie van 

laboratoriumresultate wat tot kos- en 
watermonsters lei. 

 
 
 
 
 

verband hou in 
gemeenskappe versprei 
word; 

 
• Voedselhigiënebeheer- en 

ouditeringstelsels soos 
HACCAP; 

 
• Het ondervinding in 

interpretasie van 
laboratoriumresultate wat tot 
voedsel- en watermonsters 
lei; en 

 
• Ontwikkeling van 

omgewingsgesondheidbeleid 
en verordeningwetgewing; 

 
ONDERVINDING 

 

• 0-2 jaar toepaslike 
ondervinding nodig 

• 2-5 jaar toepaslike 
ondervinding nodig 

 
• Wetlike vereistes: 1 jaar 

minimum gemeenskapsdiens 
voltooi 

• Tussen 5-8 jaar toepaslike 
ondervinding nodig 

 
• Minimum 2-3 jaar ondervinding as 

toesighouer 

• 8 jaar of meer toepaslike 
ondervinding nodig 

 
• Minimum van 3 jaar 

bestuursondervinding 

 
KWALIFIKASIE 

 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma of 
BTech-graad in 
omgewingsgesondheid; 

 
• Registrasie by die Suid-

Afrikaanse Raad vir 
Gesondheidsberoepe as ’n 
assistent-
omgewingsgesondheids-
praktisyn;  

 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma of BTech-
graad in 
omgewingsgesondheid; 

 
• Registrasie as ’n 

omgewingsgesondheidsprakt
isyn by die Suid-Afrikaanse 
Raad vir 
Gesondheidsberoepe vir 
onafhanklike praktyk; 

 

• ’n Toepaslike tersiêre kwalifikasie, 
verkieslik ’n BTech-graad in 
omgewingsgesondheid;  

 
• Registrasie as ’n 

omgewingsgesondheidspraktisyn by 
die Suid-Afrikaanse Raad vir 
Gesondheidsberoepe vir 
onafhanklike praktyk; 

 
• Vredesbeampte: Registrasie by 

Departement van Landbou indien 
van toepassing; 

 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
BTech-graad in 
omgewingsgesondheid; 
 

• Registrasie as ’n 
omgewingsgesondheids-
praktisyn by die Suid-
Afrikaanse Raad vir 
Gesondheidsberoepe vir 
onafhanklike praktyk; 
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• Plaagbeheer: Registrasie 
by Departement van 
Landbou indien funksie 
deur ’n plaaslike owerheid 
uitgevoer word; 

 
• Rybewys: EB; en 
 
• Rekenaargeletterdheid: MS 

Office. 
 

• Vredesbeampte: Registrasie 
by Departement van 
Landbou indien van 
toepassing; 

 
• Rybewys: EB; en 
 
• Rekenaargeletterdheid: MS 

Office. 

• Rybewys: EB; en 
 
• Rekenaargeletterdheid: MS Office. 

• Vredesbeampte: Registrasie 
by Departement van Landbou 
indien van toepassing; 

 
• Rybewys: EB; en 
 
• Rekenaargeletterdheid: MS 

Office. 

BEVOEGDHEDE 
BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 

1. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie van 
ander.  

• Gebruik doeltreffende 
kommunikasievaardighede 
insluitende skriftelike, verbale, 
nieverbale en 
luistervaardighede; 

• Gebruik kultureel gepaste 
kommunikasiemetodes en -
tegnieke vir spesifieke groepe 
en situasies; en 

• Doen voorleggings oor 
gesondheidsbevorderings-
programme vir verskillende 
belanghebbendes. 
 

• Openbaar bevoegdhede 
uit vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die organisasie 
en die publiek en 
kommunikeer doeltreffend met 
alle vlakke; 

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Deel werkinstruksies met 
spanlede; 

• Skryf maandelikse verslae, 
programmeer planne en 
programmeer 
bywerkingsverslae; 

• Dra kernboodskappe aan 
spanlede oor vir verspreiding 
aan individue, groepe en 
gemeenskappe; 

• Fasiliteer vergaderings; 
• Pas interpersoonlike 

vaardighede toe; en   

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Konsolideer kwartaallikse en 
jaarverslae; 

• Dra nuwe rigting aan die span oor; 
• Ontwikkel kernboodskappe wat deur 

die span oorgedra moet word; 
• Tree op as ’n skakelpersoon vir 

omgewingsgesondheid in ’n 
spesifieke geografiese gebied wat 
deur 
omgewingsgesondheidspraktisyns 
onder toesig bedien word;  

• Debatteer oor gesondheidsverwante 
sake deur getuienisgebaseerde 
redenasies te gebruik; en 

• Dra hoërisiko-, sensitiewe sake aan 
alle toepaslike belanghebbendes oor. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Tree as ’n skakelpersoon vir 
omgewingsgesondheid op in 
die plaaslike owerheid;  

• Ontwikkel ’n 
kommunikasiestrategie; 

• Balanseer politieke oogpunte 
met organisasiebehoeftes 
wanneer verskillende 
sienswyses oor komplekse 
sake oorgedra word; en 

• Bemark en bevorder die 
munisipaliteit aan eksterne 
belanghebbendes. 
 



This gazette is also available free online at www.gpwonline.co.za

1044    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 256 van 784 

• Gebruik interpersoonlike 
kommunikasie en 
groepwerkvaardighede om 
individue, groepe, 
gemeenskappe en 
organisasies te fasiliteer om 
gesondheid te verbeter en 
gesondheidsongelykhede te 
verminder. 

2. Aandag aan 
besonderhede  

 
Vermoë om eie werk en dié 
van ander te ondersoek om 
akkuraatheid en nakoming 
van die toepaslike munisipale 
standaarde te verseker. 

• Gaan werk na vir foute en 
weglatings voor indiening. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gaan werk van 
ondergeskiktes na vir foute en 
weglatings voor indiening; 

• Maak seker alle 
besonderhede van ’n taak 
word uitgevoer; en 

• Kontroleer teen standaarde en 
regulasies. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Hou ’n projekkontrolelys wat alle 
besonderhede dek wat oor die hoof 
gesien kan word; 

• Maak seker dat alle inligting 
beskikbaar is om die dokumentasie 
voor te berei; en 

• Hersien dokumente akkuraat en 
redigeer dokumente wat geskep is. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Kontroleer teen standaarde en 
regulasies en teken dokumente 
af; en 

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
geskep is. 

3. Beplanning en 
organisering 

 
Die vermoë om aktiwiteite 
binne spesifieke 
tydraamwerke te beplan en 
dan daardie aktiwiteite 
volgens plan uit te voer. 

• Beplan take daagliks volgens ’n 
vasgestelde rooster; 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 
en 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 
gebruik van ’n mate van 
diskresie. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take daagliks volgens 
’n assessering van rooster 
van aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 
 

• Openbaar bevoegdhede uit vlak 1 en 
2. 

• Beplan take maandeliks; 
• Prioritiseer take daagliks volgens ’n 

assessering van rooster van 
aktiwiteite; en 

• Voer take uit of delegeer dit na die 
gepaste individue. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3. 

• Beplan take vir self en ander 
maandeliks en jaarliks; 

• Berei gedelegeerde planne vir 
ander weekliks, maandeliks en 
jaarliks voor; 

• Beplan vir die langer termyn (1 
tot 5 jaar) en konsolideer 
insette; 

• Identifiseer en reageer op 
geleenthede met ander 
departemente in die 
munisipaliteit om gewenste 
resultate te bereik; 

• Ontwikkel 
vennootskapsooreenkomste 
wat uitkomstes waar albei 
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kante wen vir alle partye 
verseker; en 

• Interpreteer GOP en 
beplanningsinisiatiewe in 
spesifieke projekvereistes. 

4. Konseptuele denke 
 

Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te hanteer.  
Toon langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies en 
toon kreatiwiteit. 

• Werk binne gestruktureerde 
parameters en riglyne, 
insluitende wetgewing en 
regulasies wanneer probleme 
opgelos word; en 

• Weet wanneer om probleme na 
meerdere te verwys om 
opgelos te word. 
 

• Openbaar bevoegdhede 
van vlak 1; 

• Werk binne gestruktureerde 
parameters en riglyne, 
insluitende wetgewing en 
regulasies wanneer probleme 
opgelos word;  

• Ken die konteks en weet 
wanneer om ’n probleem na 
meerdere te verwys om 
opgelos te word; en 

• Lê inisiatief aan die dag om 
moontlike oplossings vir 
sekere probleme voor te stel. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Werk binne minder gestruktureerde 
maar tog gedefinieerde parameters 
en riglyne, insluitende wetgewing en 
regulasies wanneer probleme 
opgelos word; 

• Ontleed die konteks en impak voor 
probleme na meerdere verwys word 
om opgelos te word; en 

• Is oplossingsgedrewe. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Weet wanneer om 
professionele goeddunke en 
onafhanklike besluitneming te 
gebruik; en 

• Stel oplossings saam gegrond 
op konteks en impak van 
probleme wat ontleed is. 

5.  Evaluasie en navorsing  

Gebruik van gepaste 
evaluasie- en 
navorsingsmetodes in 
samewerking met 
belanghebbendes om die 
uitkomste, impak en 
doeltreffendheid van 
omgewingsgesondheidaksie 
te bepaal. 

• Identifiseer en gebruik gepaste 
omgewingsgesondheid- en 
evaluasieinstrumente;  

• Integreer evaluasie in die 
beplanning en implementering 
van alle 
gesondheidsbevorderings-
aksies; en 

• Gebruik evaluasiebevindings 
om omgewingsgesondheid-
bedrywighede te verfyn en te 
verbeter. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Interpreteer 
navorsingsbevindinge vir die 
span. 

• Fasiliteer die evaluasieproses; 
• Gebruik navorsing en 

getuienisgebaseerde 
strategieë om praktyk te 
beïnvloed; en 

• Dra by tot die ontwikkelings 
en verspreiding van 
gesondheidsbevorderingseval
uasie- en -
navorsingsprosesse. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Ontleed navorsingsbevindinge en 
doen aanbevelings vir verbetering; 

• Doen tendensontleding om nuwe 
strategie ë te beïnvloed; en 

• Artikuleer die navorsingsbevindinge 
aan span en belanghebbendes. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Verseker implementering van 
nuwe strategieë gegrond op 
navorsingsuitkomste. 

6. Inligtingsbestuur 

Openbaar ’n vermoë om 
inligting wat betrekking het 

• Spoor inligting op en verpak die 
inhoud soos vereis; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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op omgewingsgesondheid te 
versamel, te hersien en te 
ontleed, tendense te 
identifiseer en daaroor 
verslag te doen aan alle 
belanghebbendes. 

• Lê data akkuraat vas, 
kontroleer vir akkuraatheid. 
 

• Vermoë om basiese data-
ontleding te doen. 

• Gaan data na en bied 
geïdentifiseerde tendense vir 
bestuur aan; en 

• Bewaar toepaslike inligting en 
inligtingsbronne vir 
toekomstige gebruik en 
bestuur. 

• Fasiliteer die versameling, 
samestelling en ontleding van 
omgewingsgesondheidinligting; 

• Bedink en maak seker dat die 
behoorlike registers toepaslik vir 
omgewingsgesondheidsdienste 
gehou word; 

• Maak seker dat bewaring, 
vertroulikheid en behoorlike hantering 
van inligting ooreenkomstig 
wetgewing is; en 

• Stel maandelikse, kwartaallikse en 
jaarlikse verslae saam en ondersoek 
dit. 

 

• Ontwikkel en bestuur ’n 
omgewingsgesondheids-
inligtingstelsel; 

• Gebruik die inligting wat 
voortgebring word om 
prestasie teen teikens en 
doelwitte te meet; en 

• Gebruik die inligting wat 
voortgebring word om 
strategieë vir verbetering te 
ontwikkel. 

Funksionele bevoegdhede 
1. Ontledingsvaardighede 
 
Vermoë om patrone te 
identifiseer in situasies wat 
ooglopend onverwant is, en 
kern- of onderliggende sake in 
komplekse situasies te 
identifiseer. 
 
 
 
 
 
 
 
 
 

• Onderskei tussen kritieke 
en ontoepaslike inligting 
onder leiding van die 
omgewingsgesondheids-
praktisyn. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Het ’n duidelike begrip van 
die verskil tussen kritieke en 
ontoepaslike inligting; 

• Maak inligting bymekaar uit 
’n verskeidenheid bronne om 
tot ’n slotsom te kom; en 

• Herken oorsake en gevolge 
van aksies en voorvalle wat 
nie duidelik is nie. 

 

• Openbaar bevoegdhede uit vlak 2; 
• Identifiseer kritieke verbindings en 

patrone in inligting/data; 
• Ontleed verbale en numeriese data 

deeglik; 
• Verwag en dink vooruit oor volgende 

stappe; 
• Raak onafhanklik betrokke by take 

wat interpretasie van komplekse 
stelle inligting verg; 

• Identifiseer leemtes in inligting en 
toets aannames om met ontleding 
voort te gaan en/of op te tree; en 

• Onderskei vlak van druk of invloed 
om op elke aspek van die ontleding 
toe te pas in verhouding met die 
breër konteks. 

• Openbaar bevoegdhede in 
vlak 2 tot 3; 

• Ontwikkel konseptuele 
raamwerke wat ontleding rig; 
en 

• Kom tot goeie 
gevolgtrekkings gegrond op ’n 
mengsel van ontleding en 
ondervinding. 

2. 
Aanbeveling/onderhandeling 
 

• Steun en identifiseer 
geleenthede om nakoming 

• Openbaar bevoegdhede uit 
vlak 1; 

• Inisieer en koördineer 
gemeenskapsbetrokkenheid; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Beveel die insluiting van 
gesondheidsbevorderingsfokusareas 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Voorsien konseptuele 
leierskap vir die departement 
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Vermoë om munisipale 
gesondheidsdienste te 
bevorder. 
 

van omgewingsgesondheid-
standaarde aan te beveel; 
en 

• Onderhou ’n funksionerende 
netwerk van kontakte met ’n 
verskeidenheid 
belanghebbendes om ’n 
beter vlak van 
omgewingsgesondheid in ’n 
gemeenskap te bevorder. 
 

• Skep doeltreffende 
omgewingsgesondheid-
strategieë; 

• Dra by tot die uitbreiding van 
aanbevelingstrategieë deur 
gehore en reaksies op 
kommunikasiemiddele te 
identifiseer en te prioritiseer; 
en 

• Gebruik die geleentheid om 
materiaal vir 
omgewingsgesondheidswerk 
na vore te bring en te 
versprei. 

in die agenda vir openbare beleid 
aan; 

• Maak gebruik van multidissiplinêre 
kundigheid om die vorm van beleid 
en programme te beïnvloed; en 

• Doen ontleding van politieke situasies 
en scenario’s en dra by tot die 
formulering van institusionele beleid 
en strategie. 
 
 

se aanbevelingsinisiatiewe en 
bevorder strategieë in die 
munisipaliteit; 

• Bring sigbaarheid tot en maak 
besluitnemers sensitief vir 
toepaslike ontluikende sake; 

• Bou konsensus oor die 
organisasie se strategiese 
agenda met vennote by 
gesamentlike inisiatiewe; 

• Openbaar politieke/ 
kultuurvernuf om tegnies 
gegronde, feitgebaseerde 
benaderings/oplossings voor 
te stel; 

• Voer dialoog met nasionale 
eweknieë en ander 
belanghebbendes om 
omgewingsgesondheidpogings 
te versterk, 
met insluiting van lands-, 
streeks- en globale 
perspektiewe; 

• Ontwikkel interne 
organisatoriese beleid deur 
strategiese benaderings tot 
omgewingsgesondheid te 
bevorder; en 

• Word gevra om 
onderhandelinge te lei en die 
munisipaliteit te 
verteenwoordig in 
omgewingsgesondheids-
verwante sake; 
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3. Watermonitering  
 
Monitor drinkbare en 
onspanningswatergehalte.  

 

• Versamel watermonsters vir 
laboratoriumontleding; 

• Voer ons veldtoetse vir 
watervoorraad uit; 

• Doen inspeksies van 
gemeenskapswatervoorraad; 
en 

• Voer opnames uit. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Monitor watergehalte en -
beskikbaarheid; 

• Pas wette en regulasies toe 
wat met gehaltebestuur 
verband hou; 

• Beteken statutêre 
kennisgewings en 
aankondigings om spesifieke 
opeenvolgings reg te stel om 
nakoming te bewerkstellig; 

• Monitor nakoming van 
bediende opdragte deur 
geskeduleerde of ad hoc-
inspeksies; 

• Stel verdere of dringende 
maatreëls in soos beëindiging 
van aktiwiteite, sluiting van 
waterbronne en oplegging van 
boetes of ander regstappe; 

• Verseker veilige water en 
toeganklikheid met betrekking 
tot watergebruik vir 
ontspanning, nywerheid, 
voedselproduksie of enige 
ander mensegebruik; 

• Bevorder toegang tot water vir 
alle gemeenskappe deur 
insette te lewer tot die 
beplanning, ontwerp en 
bestuur van 
watertoevoerstelsel; 

• Verseker monitering van 
doeltreffende 
afvalwaterbehandeling en 
waterbesoedelingbeheer 
insluitende die versameling, 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Ontwikkel nakomingstrategieë; 
• Doen nakomingsoudits; en 
• Koördineer 

watergehaltemoniteringsaktiwiteite. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur openbare 
kennisgewingveldtogte oor 
potensiële onveilige 
watertoevoer; en 

• Monitor, evalueer en doen 
verslag oor nakoming van 
drinkbare en 
onspanningswatergehalte. 
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behandeling en veilige 
wegdoening van riool en ander 
watergedrae afval; 

• Voltooi waarneming van die 
gehalte van oppervlak-,  
grond-, seewater; en 

• Beveel behoorlike en veilige 
watergebruik en 
afvalwaterwegdoening aan. 

4. Voedselbeheer 
 
Verseker dat voedsel veilig is vir 
menslike verbruik. 

• Voorsien basiese 
gesondheidsopvoedings-
programme aan bv. 
voedselhanteerders; 

• Voer opnames uit oor 
informele voedselhandel; en 

• Verstaan die proses vir 
behoorlike wegdoening van 
onveilige voedsel. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verseker voedselveiligheid ten 
opsigte van aanvaarbare 
mikrobiologiese en chemiese 
voedselstandaarde; 

• Inspekteer voedselproduksie, -
verspreiding en 
verbruiksareas;  

• Bedien statutêre 
kennisgewings en 
aankondigings om spesifieke 
opeenvolgings reg te stel om 
nakoming te bewerkstellig; 

• Monitor nakoming van 
bediende opdragte deur 
geskeduleerde of ad hoc-
inspeksies; 

• Stel verdere of dringende 
maatreëls in soos beëindiging 
van aktiwiteite, sluiting van 
waterbronne en oplegging van 
boetes of ander regstappe; 

• Monitor informele 
voedselhandel; 

• Pas nasionale 
voedselwetgewing en plaaslike 
skaal; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Maak seker dat alle 
voedselhanteringspersele 
geïnspekteer, gelisensieer, 
gesertifiseer word en in nakoming is; 

• Koördineer die monitering van 
voedselpersele insluitende 
voedselproduksie, -voorbereiding, -
vervoer en -monsterneming; 

• Maak seker dat aansoeke van 
voedsel wat vir uitvoer bedoel is, 
lisensiëring en sertifisering verwerk 
word; 

• Koördineer aksies wat met gevalle 
van voedselvergiftiging verband hou; 

• Ontwikkel nakomingstrategieë vir 
voedselveiligheid; 

• Doen nakomingsoudits; en 
• Koördineer 

voedselveiligheidsnakomings-
moniteringsaktiwiteite. 
  

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel, monitor bestuur 
voedselbeheer; 

• Ontwikkel, monitor en bestuur 
voedselbeheerprogramme in 
die munisipaliteit;   

• Bestuur belanghebbendes se 
verwagtinge; en 

• Los komplekse kliënte- of 
klanteprobleme op. 
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• Pas voedselgehalte-
moniteringsprogramme en           
-beginsels toe; 

• Bevorder veilige vleis en 
vleisprodukte; 

• Bevorder veilige hantering van 
melk en melkprodukte; 

• Reik nakomingsertifikate uit 
aan nakomende 
voedselhanteringspersele; en 

• Verseker aanhouding, 
inbeslagneming en afkeuring 
van ongesonde voedsel. 

5. Afvalbestuur   
 
Monitor die 
gesondheidsuitwerkings van 
vermorsing. 

• Betrokkenheid by basiese 
gesondheidsprogramme ten 
opsigte van afvalbestuur. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verseker behoorlike 
afvalberging, -versameling,      
-vervoer, -oordragproses-
sering, -materiaalherwinning, 
finale wegdoening van afval; 

• Verseker behoorlike bestuur 
van vloeibare afval insluitende 
riool en 
nywerheidsafloopwater;  

• Verseker die behoorlike 
bewaring, behandeling, 
versameling, vervoer, 
hantering en wegdoening van 
mediese en gevaarlike afval; 

• Ondersoek en inspekteer 
enige aktiwiteit wat verband 
hou met die afvalstroom of 
enige produk wat as gevolg 
daarvan ontstaan; 

• Verseker veilige gebruik van 
behandelde rioolslyk en 
verseker dat herwonne afval 
veilig is vir gesondheid; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Verseker die monitering van 
afvaldienste, stortingsterreine, 
oordragstasies, herwinningsaanlegte, 
ens.; 

• Verseker die monitering en registrasie 
van skeppers en wegdoeners van 
mediese afval;  

• Ontwikkel nakomingstrategieë; 
• Doen nakomingsoudits; en 
• Koördineer 

afvalnakomingsmoniteringsaktiwiteite. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan, ontwikkel, monitor en 
doen verslag oor 
afvalbestuuraktiwiteite van ’n 
omgewingsgesondheids-
verwante aspek; 

• Bestuur belanghebbendes se 
verwagtinge; en  

• Los komplekse kliënte- of 
klanteprobleme op. 
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• Bedien statutêre 
kennisgewings en 
aankondigings om spesifieke 
opeenvolgings reg te stel om 
nakoming te bewerkstellig; 

• Monitor nakoming van 
bediende opdragte deur 
geskeduleerde of ad hoc-
inspeksies; 

• Stel verdere of dringende 
maatreëls in soos beëindiging 
van aktiwiteite, sluiting van 
waterbronne en oplegging van 
boetes of ander regstappe; en 

• Verseker afvalbestuur, 
insluitende ouditering en 
afvalbestuurstelsels en 
nakoming van die 
oorkoepelende benadering. 

6. Gesondheidsondersoek 
van perseel 

 
Monitor toestande by persele 
wat ’n uitwerking kan hê op die 
gesondheidstatus van mense 
wat daarvan gebruik maak (bv. 
versorgingsplekke vir kinders, 
ouetehuise, verblyfinstansies, 
ens.) en instelling van 
regstellende optrede ingevolge 
wetgewing indien nodig. 

• Steun die 
omgewingsgesondheids-
praktisyn met 
omgewingsgesondheid-
impakassesserings.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Doen 
omgewingsgesondheidimpak-
assesserings 
wat persele vir 
onbevredigende 
gesondheidstoestande 
assesseer; 

• Monitor alle strukture wat vir 
residensiële, openbare of 
institusionele gebruik vir 
omgewingsgesondheids-
doeleindes gebruik word; 

• Verseker die voorkoming en 
vermindering van enige 
toestand op enige perseel wat 
waarskynlik ’n 
gesondheidsgevaar sal inhou; 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Monitor en bevestig inspeksies van 
geïnspekteerde persele.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel, monitor en bestuur 
gesondheidwaarneming van 
persele-programme;  

• Bestuur belanghebbendes se 
verwagtinge; en 

• Los komplekse kliënte- of 
klanteprobleme op. 
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• Reik nakomingsertifikate uit 
soos vereis. 
 

7. Bestuur van 
aansteeklike siektes 
(behalwe 
immuniserings)  
 

Waarneming en voorkoming 
van aansteeklike siektes. 

• Voer ondersoeke en opvolg 
uit oor gevalle van 
aansteeklike siektes;  

• Identifiseer en verwys 
kontakte en verdagte TB-
gevalle na klinieke; 

• Volg op by afwesige pasiënte 
by klinieke, hospitale en 
gemeenskapsgesondheidsen
trums; en 

• Versamel 
laboratoriummonsters van 
gevalle en kontakte van 
aanmeldbare siektes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bevorder gesondheids- en 
higiënemikpunte om 
omgewingsiek en verwante 
aansteeklike siektes te 
voorkom; en 

• Versamel, ontleed en versprei 
epidemiologiese data en 
inligting. 

 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Verseker die ondersoek van 
aansteeklike siektes en aanmelding 
daarvan by die toepaslike 
gesondheidsowerhede; 

• Gee raad oor 
streeksbeheermaatreëls; en 

• Maak seker dat beheermaatreëls 
getref word om die verspreiding van 
aanmeldbare siektes wat met 
omgewingsgesondheid verband hou, 
ingestel is. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Formuleer beleid, prosedures 
en riglyne vir die beheer van 
aansteeklike siektes wat met 
omgewingsgesondheidsfaktore 
verband hou;  

• Voorsien ’n raamwerk vir die 
implementering van verwante 
beleid en prosedures; 

• Monitor, evalueer en doen 
verslag oor aanmeldbare 
siektes in ’n munisipaliteit; en 

• Maak seker dat alle nasionale 
en provinsiale riglyne en 
prosedures in die munisipaliteit 
geïmplementeer is. 

 
8. Omgewingsbesoedeling-

bestuur 
 
Verseker ’n higiëniese werk- en 
ontspanningsomgewing. 
 

• Sien om na klagtes en 
navrae van die publiek; en 

• Voer roetine-
omgewingsgesondheid-
inspeksies uit. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer besoedelstowwe; 
• Sien om na klagtes en navrae 

van die publiek; 
• Voer roetine-

omgewingsgesondheid-
inspeksies uit; 

• Identifiseer 
omgewingsgesondheids-
gevare en voer 
risikoassesserings uit en 
karteer dit; 

• Maak seker dat aandag gegee 
word aan 
lugbesoedelingbronne; 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Verseker die versagting en 
voorkoming van grond-, water-, 
geraas- en lugbesoedelingsake. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel beleid, prosedures 
en riglyne vir 
omgewingsbesoedeling en 
beheer daarvan; 

• Ontwikkel, monitor en bestuur 
omgewingsbesoedelingbestuur
programme; 

• Bestuur belanghebbendes se 
verwagtinge;  

• Los komplekse kliënte- of 
klanteprobleme op; en 
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• Beheer en voorkom 
geraasbesoedeling; 

• Beheer en voorkom 
grondbesoedeling; 

• Reik nakomingsertifikate uit 
waar nodig; en 

• Pas verwante wetgewing toe. 

• Doen verslag oor uitkomstes 
van besoedelingsbeheer-
programme aan toepaslike 
belanghebbendes. 

 
 

9. Wegdoening van die 
dooies  

 
Bestuur van menslike oorskot. 

• Steun die 
omgewingsgesondheids-
praktisyn in die bestuur van 
menslike oorskot.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Beheer, beperk of verbied die 
onderneming van ’n 
ondernemer of balsemer, 
lykhuise en ander plekke of 
fasiliteite vir die berging van 
lyke; 

• Monitor gebruike (vir 
nakoming) na begraafplase, 
krematoriums en ander 
fasiliteite wat gebruik word om 
lyke weg te doen;  

• Bestuur, beheer en monitor 
uitgrawings en herbegrafnisse 
of die wegdoening van 
menslike oorskot; en 

• Pas toepaslike wetgewing toe. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Verseker sertifisering van 
begrafnisondernemerspersele; en  

• Hou toesig oor en het algemene 
beheer oor praktyke vir opgrawings of 
herbegrafnisse. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Reik vereiste sertifikate uit; 
• Pas beste praktyke toe om 

bestuur van menslike oorskot in 
die munisipaliteit te verbeter; 

• Bestuur belanghebbendes se 
verwagtinge; en  

• Los komplekse kliënte- of 
klanteprobleme op. 

 

10. Gesondheids-
bevordering 

 
Aanbieding van 
gesondheidsopvoedkundige 
programme aan die 
gemeenskap  

• Bied die programme aan die 
gemeenskap. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontwikkel die gesondheids- en 
higiëneprogramme; en 

• Identifiseer opvoedkundige 
behoeftes van gemeenskappe.   

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Koördineer en evalueer gesondheids- 
en higiëneprogramme om vereiste 
uitkomstes te verseker. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur die 
omgewingsgesondheidsopvoed
kundige program; en 

• Soek aktief na vennootskappe 
in die mun isipaliteit, NGO’s en 
privaat sektor om omvang en 
reikwydte van gesondheids-
opvoedingsprogramme te 
verbreed. 
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11.  Vektorbeheer 
 
Toediening van 
plaagbeheermaatreëls 

• Implementeer 
plaagbeheerprosedures; 

• Identifiseer kernplae wat in 
die munisipaliteit aangetref 
word; en 

• Gebruik en hanteer 
plaagdoders korrek. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beveel gepaste 
plaagbeheermaatreëls aan en 
motiveer dit; en  

• Monitor die doeltreffendheid 
van plaagbeheermaatreëls. 

 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Ontwikkel plaagbeheerprosedures;  
• Assesseer bedryfsdoeltreffendheid en 

-effektiwiteit van 
plaagbeheeraktiwiteite; en 

• Beveel begroting vir 
plaagbeheerprogramme aan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel 
plaagbeheerastrategieë; 

• Ken begroting toe vir 
plaagbeheerprogramme en 
monitor dit; en 

• Doen verslag oor 
doeltreffendheid van die 
program aan toepaslike 
belanghebbendes. 

12.   Projekbestuur 
 
Vermoë om self en ander se 
take te beplan, te koördineer en 
te beheer om projekte en take 
by die vereiste spesifikasie en 
binne die begroting en rooster 
te lewer. 

• Bestuur die toegewese take 
tot die ooreengekome 
standaarde en hou by 
spertye;  

• Gebruik tyd doeltreffend en 
bly gefokus – word nie maklik 
afgelei nie; 

• Prioritiseer aktiwiteite 
doeltreffend om seker te 
maak dat take volgens 
rooster voltooi word; en 

• Maak seker dat werk 
akkuraat en volledig is. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bestuur hulpbronne in funksie 
om projekoogmerke te bereik; 

• Stel hoë prestasiestandaarde 
aan self en ander; 

• Volg prosedures akkuraat; 
• Prioritiseer aktiwiteite om 

seker te maak dat projek 
volgens rooster voltooi word; 
en 

• Kom begrotingsvereistes    
       na. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Beplan, organiseer, prioritiseer en 
skeduleer take sodat hulle uitgevoer 
kan word binne die begroting en met 
doeltreffende gebruik van tyd en 
hulpbronne – op funksievlak; 

• Meet vordering en monitor prestasie 
en resultate; 

• Aanvaar verantwoordelikheid en 
verantwoordingspligtigheid vir 
suksesvolle 
voltooiing van take en projekte; 

• Verseker uitsette van hoë gehalte en 
inisieer optrede om probleme reg te 
stel; en 

• Ontwikkel gebeurlikheidsplanne vir 
potensiële probleme. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur verskeie projekte wat 
munisipale programbestuur 
steun en in lyn is met 
kernsakeplanne en die 
munisipaliteit se GOP. 

13. Finansiële bestuur 
 
Dryf optimalisering van 
finansiële bestuur van die 
munisipaliteit deur die gebruik 
van standaardwerkprosedure. 
 

• Nie op hierdie vlak van 
toepassing nie. 

 

• Lê inisiatief aan die dag om 
moontlike oplossings vir 
sekere begrotingsprobleme 
voor te stel; en 

• Bestuur self om seker te maak 
dat munisipale finansiële 
hulpbronne nie vermors word 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Koördineer betaling aan 
diensverskaffers en van die 
gemeenskappe in items van boetes 
en ander regstellende maatreëls; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel begrotingsvereistes 
vir omgewingsgesondheid; 

• Magtig en monitor 
begrotingsbesteding; 

• Pas aanbodkettingbestuurs-
beginsels toe; 
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nie en doeltreffend gebruik 
word.  

 

• Openbaar begrip van die 
aanbodkettingbestuursprosesse en -
beleid van die munisipaliteit; 

• Verstaan die Wet op Munisipale 
Finansiële Bestuur en verwante 
wetgewing; en 

• Verseker geen vrugtelose en kwistige 
besteding in die span nie. 

• Goed vertroud met die 
toepassing van die Wet op 
Munisipale Finansiële Bestuur 
en verwante wetgewing. 

Bevoegdhede ten opsigte van openbarediensoriëntering 

1. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe 
maniere te ondersoek en te 
implementeer om dienste te 
lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale 
doelwitte te bereik.  

• Is verbind tot voortreflikheid; en 
• Kom verbintenisse en beloftes 

oor die onderneming van take 
na en hou by spertye. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Professioneel in interaksie 
met die algemene publiek en 
belanghebbendes; en 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes en verseker 
hulpbrontoekenning om in sodanige 
behoeftes te voorsien; 

• Bestuur gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings; 

• Identifiseer en ontleed geleenthede 
waar innoverende idees tot beter 
dienslewering kan lei; en 

• Monitor diensverskaffers om seker te 
maak dat dienslewering aan die 
uiteengesette standaarde in SLA’s 
voldoen en hulle inspireer om 
diensstandaarde te verbeter. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Maak seker 
diensleweringsmeganismes is 
innoverend en kom Wet op 
Munisipale Stelsels en die Wet 
op Munisipale Finansiële 
Bestuur ten volle na; 

• Konsulteer en gebruik 
internasionale beste praktyke 
oor diensleweringsinnovering; 
en 

• Voorsien ’n raamwerk vir 
meting en verslagdoening van 
klantetevredenheid in die 
munisipaliteit wat 
omgewingsgesondheid betref. 

2. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense 
binne en buite die 
munisipaliteit te vorm en te 
handhaaf.  

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1. 

• Vind aansluiting by mense op 
alle vlakke van die 
organisasie; 

• Toon selfvertroue in 
betrokkenheid by interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Oortuig ander van idees sonder om 
hul beskouing te onderdruk; 

• Gee erkenning aan die meriete in 
ander se redenasie en sluit dit by 
voorstelle in waar dit verdien word; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur die verhouding tussen 
belanghebbendes en die 
munisipaliteit.  
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• Moedig insette van ander aan 
en neem dit in ag. 

• Beding vergunnings sonder om 
verhoudings te skaad. 

3. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes 
van ’n kliënt/klant (intern of 
ekstern) en fokus aktief op 
vooruitsiening, bevrediging 
en oorskryding van die 
behoeftes betyds en op 
gepaste wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Behou duidelike kommunikasie 
met kliënte oor gemeenskaplike 
verwagtinge en verseker 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en 

• Gee spoedig aandag aan 
minder gekompliseerde 
probleme, sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
vereistes; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 
 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Tree spesifiek en voortdurend op om 
die kliëntediensvisie te implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te 
verseker; 

• Bepaal die klimaat en skep ’n kultuur 
om kliëntgefokusde uitkomstes 
(d.w.s. prestasiebestuur, 
hulpbrontoekenning, ens.) te bereik; 
en 

• Monitor kliëntetevredenheid deur te 
verseker dat klagte-/ 
komplimentstelsels gebruik word en 
dat resultate ingesluit word by 
praktyke om kliënte- en 
klanteïnteraksie te verbeter. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; 

• Erken individue en gebiede 
wat gedrag en 
uitkomstesopenbaar 
ooreenkomstig die 
kliëntediensvisie; 

• Ontwikkel klagte-/ 
komplimentstelsel en ontleed 
uitkoms om dienslewering te 
verbeter en bring die diens 
doeltreffend in lyn; en 

• Definieer ’n klantevisie en hoe 
dit strategies in die 
munisipaliteit se klantgerigte 
waardes pas. 

Persoonlike bevoegdhede 
1. Aksie- en uitkoms-      

      oriëntering 
 
Openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, 
by spertye te bly en beloftes 
na te kom. Dit word 
geopenbaar in ’n mens se 
vermoë om op take gefokus 
te bly, om energiek te wees, 
te volhard en betroubaar te 
wees. 

 

• Toon geesdrif om aan nuwe 
projekte/take deel te neem;  

• Is selfgemotiveerd;  
• Dryfkrag om by spertye te bly 

en motiveer ander om dieselfde 
te doen; en 

• Skep ’n aksiegeoriënteerde 
kultuur wat die departement 
steun om sy doelwitte te bereik. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Inspireer ander deur eie optrede en 
gesindheid om prestasie te lewer; 

• Hou self en ander aanspreeklik vir 
lewering van projekte en doelwitte; en 

• Stel uitdagende doelwitte vir self en 
vir die span. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Skep ’n aksiegeoriënteerde 
kultuur wat die departement 
steun om sy doelwitte te 
bereik. 

• Hou bestuurders aanspreeklik 
vir hul departement se 
prestasie en stel gepaste 
ingrypings in; 

• Stel uitdagende doelwitte vir 
die direktoraat/departement; en 

• Motiveer bestuurders om dinge 
beter te doen. 
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2.  Aandag aan 
besonderhede  
 
Vermoë om eie werk en dié 
van ander te ondersoek om 
akkuraatheid en nakoming 
van die toepaslike 
ingenieurstandaarde te 
verseker. 

• Gaan werk na vir foute en 
weglatings voor indiening. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gaan werk van 
ondergeskiktes na vir foute en 
weglatings voor indiening; 

• Maak seker alle 
besonderhede van ’n taak 
word uitgevoer; en 

• Kontroleer teen standaarde 
en regulasies. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Hou ’n kontrolelys vir ’n projek wat 
alle besonderhede insluit wat 
oorgesien kan word; en 

• Maak seker dat alle inligting 
beskikbaar is om die dokumentasie 
voor te berei. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Kontroleer teen standaarde en 
regulasies en teken 
dokumente af; en 

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
geskep is. 

 
3.  Volharding 

Is oop vir verandering en 
nuwe inligting, pas gou aan 
by nuwe inligting, 
veranderende toestande of 
onverwagte hindernisse. 

• Vergader met span om roosters 
te wysig en koördineer om alle 
spanlede te akkommodeer; en 

• Pas personeeltake aan 
gegrond op terugvoer en 
werklasprioriteite.  

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gebruik personeelterugvoer 
om prosesse te vereenvoudig 
om by spertye te bly; en  

• Wysig projekplan gegrond op 
insette van personeel en 
belanghebbendes. 

 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bring hulpbronne weer in lyn om aan 
veranderende klantebehoeftes te 
beantwoord; en 

• Neem terugvoer in ag terwyl  
organisatoriese verandering 
geïmplementeer word. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Pas organisatoriese prioriteite 
aan namate situasies 
verander; en 

• Verskuif doelwitte en 
inisiatiewe om in lyn te wees 
met die munisipaliteit se 
prioriteite. 

4.  Leeroriëntering 

Gewilligheid en motivering 
om te leer, kennis in te win, 
insig te ontwikkel en op 
deurlopende selfverbetering 
te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel in die proses 
van verdere ontwikkeling; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by toesighouer 
of mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bly op hoogte van veranderinge in 
die bedryf en verseker 
netwerkgeleenthede; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep en steun ’n 
leeromgewing; 

• Moedig ander aan om te leer 
en leringe te deel wat geneem 
is uit foute en ondervindinge; 
en 

• Deel eie ondervindinge om 
leer te bevorder (modelleer 
korrekte gedrag). 
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5.  Integriteit 

Gedra self op eerlike, 
regverdige en etiese manier. 

• Bewerkstellig oop en eerlike 
kommunikasie met 
werknemers; en  

• Gee aandag aan 
werknemergedrag op ’n 
vertroulike en respekvolle 
manier. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voorsien personeel van 
akkurate inligting oor die visie 
van die departement en 
beskryf veranderinge op ’n 
openlike manier; en  

• Bly regverdig en objektief 
wanneer vaardigheidstel 
vasgestel word wat nodig is 
om doeltreffende spanlede te 
kies. 
 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Kommunikeer eerlik met werknemers 
oor potensiële veranderinge wat die 
organisasie raak om seker te maak 
dat personeel regverdig behandel 
word; en  

• Ondersoek sake en tree regstellend 
op, soos gepas. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n klimaat van vertroue 
deur eie foute te erken en 
verantwoordelikheid te 
aanvaar vir eie optrede; en  

• Bespreek potensiële etiese 
probleme en oortreding met 
werknemers en reageer 
gepas. 

 
 

Bestuurs-/leierskapsbevoegdhede 

1. Rigtingbepaling 
 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop om 
inkoop en verbintenis tot die 
doelwitte te verkry.  

• Het ’n duidelike sin van eie en 
spandoelwitte.  

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Het ’n duidelike sin van eie en 
spandoelwitte;  

• Bereik strategiese oogmerke 
teen gespesifiseerde 
prestasiemaatreëls; en 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra 
verwagtinge duidelik oor. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Implementeer en monitor die 
diensleweringsplan (DLBIP) sowel as 
ander verantwoordelikhede wat in 
toepaslike 
omgewingsgesondheidswetgewing 
beskryf word; 

• Kom statutêre vereistes na en pas 
beleid konsekwent toe. 

• Lei en koördineer die omsetting van 
beleid in langtermynaksieplanne en 
konseptualiseer die 
langtermynuitwerking van die 
gewenste uitkomstes en bestuur 
veranderinge in die najaging van 
strategiese oogmerke; 

• Monitor die bestuur van etlike 
projekte en balanseer prioriteite en 
botsings tussen projekte gegrond op 
breër organisatoriese doelwitte; en 

• Monitor die bestuur van risiko’s in 
etlike projekte deur totale 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Implementeer en monitor die 
diensleweringsplan (DLBIP) 
sowel as ander 
verantwoordelikhede wat in 
toepaslike 
omgewingsgesondheids-
wetgewing beskryf word;  

• Verstaan en artikuleer die 
groot prentjie en die 
implikasies daarvan; 

• Behou ’n duidelike fokus op 
langtermyndoelwitte en vind 
meer as een manier om 
doelwitte te bereik; 

• Voorsien leierskap oor 
beleidsverwante sake; 

• Betrek top- politieke gesag en 
ander belanghebbendes in die 
inkoopproses; en 

• Inisieer projekte wat tot die 
bereiking van langtermyn- 
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hulpbronvereistes te ondersoek en 
impak van projekte op daaglikse 
aktiwiteite te assesseer. 

 

strategiese oogmerke van die 
organisasie lei, en 

• Implementeer ’n 
prestasiebestuurstelsel om 
nakoming van 
diensleweringsplanne te meet. 
 

2. Impak en invloed 
 

Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en kan ander doeltreffend 
beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor; 

• Dwing respek by eweknieë en 
ondergeskiktes af; en 

• Oortuig uitvoerende gesag van 
oogpunte of voorstelle met hulp 
van ander in gesag. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Motiveer ondergeskiktes om 
take en missies uit te voer; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes; en 

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na 
’n spesifieke agenda te 
beweeg. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik om 
instemming of aanvaarding van 
voorstelle te bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Openbaar kalmte tydens teëspoed; 
en 

• Word gevra om konflik en verskille op 
te los. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag 

en geloofwaardigheid; 
• Bied hom- of haarself goed 

aan in verskillende 
omstandighede – in die 
openbaar, vir die media of 
personeel; 

• Kan ongewilde besluite neem 
indien dit in die belang van die 
organisasie is; 

• Gebruik ’n karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Oorreed politieke hoofde om 
gevolge/uitkomstes van ’n 
projek te aanvaar en te 
implementeer. 

3. Afrigting en 
mentorskap 

 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer 
en hul ontwikkeling aan te 
moedig met die oog daarop 
om hul talent te optimaliseer. 

• Deel kennis en inligting met 
eweknieë en spanlede. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Artikuleer take en verwagtinge 
duidelik en stel realistiese 
standaarde; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; 

• Balanseer die munisipaliteit se 
take en doelwitte met 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Diagnoseer prestasieprobleme en 
bepaal gepaste 
ontwikkelingsingrypings om by die 
omstandighede te pas; 

• Stel uitdagende take wat die individu 
se vermoëns en selfvertroue rek; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Formuleer en implementeer 
gepaste beleid om 
personeelontwikkeling te 
steun; 

• Maak seker dat 
opleidingsbeleid die strategie 
steun en dryf die gewenste 
gedrag aan; en 
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ondergeskiktes se persoonlike 
en professionele behoeftes. 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; en 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe. 

• Sien die behoefte vir en voorsien 
individue van riglyne oor hoe om 
nuwe of moeilike take te hanteer; 

• Motiveer en rig spanne af om die 
beste resultate te bereik; 

• Gee raad en leiding oor beleid en 
prosedures; en 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die span. 

• Skep aktief 
ontwikkelingsgeleenthede deur 
rolle te vorm wat die beste by 
die behoeftes van bestuurders 
pas. 

4. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Toon inisiatief en selfvertroue 
in omgang met ander; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Werk doeltreffend saam met 
mense uit ander 
departemente/organisasies 
en kan self in ’n 
mededingende omgewing 
bestuur. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bestuur die aktiwiteite van personeel 
om seker te maak dat dienslewering 
produktief gelewer word; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde van 
verskillende sienswyses; 

• Bou spangees in samehorigheid oor 
funksionele gebiede; 

• Bly op hoogte van ander inisiatiewe 
in die munisipaliteit en soek na 
maniere om van te werk en te 
integreer; 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik; en 

• Gebruik komplekse strategieë soos 
spantake, oorkruisopleiding, ens. om 
spanmoreel en aktiwiteite te 
bevorder. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Soek ’n geïntegreerde 
benadering tot dienslewering 
in ander munisipale funksies; 
en 

• Probeer sinergieë benut wat 
moontlik met ander direktorate 
bestaan. 
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VLAKKE 1 2 3 4 

TIPIESE LOOPBAANSTROOM 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe beperk 

nie.)  

• Tuinier 
 
• Opsigter 
 
• Saalopsigter 
 
• Terreinopsigter 
 
• Gebou-onderhoudsassistent 

• Tuinboukundige 
 
• Gemeenskapsfasiliteits-

beampte 
 
• Superintendent 

(swembaddens) 
 
• Bou-onderhoudstoesighouer 

• Senior tuinboukundige 
 
• Onderhoudsbeampte  
 
• Senior superintendent 

(swembaddens) 
 
• Bedryfsbeampte 
 
• Ontspanningsbeampte 
 
• Sportveldkoördineerder 

• Bestuurder: Sportfasiliteite 
 
• Bestuurder: Parke 
 
• Bestuurder: Gemeenskapsale 
 
• Bestuurder: Stadionne 

 

Rapporteer aan ’n funksionele 
direkteur of senior bestuurder 

 

KENNIS EN 
 OMVANG VAN WERK 

• Voer roetine- en basiese 
funksies uit wat met 
onderhoud van 
gemeenskapsfasiliteite 
verband hou; 

 
• Werk onafhanklik onder 

algemene toesig; en 
 
• Beheer toegang tot die 

fasiliteit. 

• Hou toesig oor ’n werkspan wat 
’n groter verskeidenheid 
onderhoudswerk doen; 

 
• Verantwoordelik vir die 

ontplooiing en beheer van 
noodsaaklike toerusting, 
instrumente, masjinerie, aanleg 
en voertuie om die werk te 
doen; en 

 
• Werk onafhanklik in werks-

/onderhoudsplanne en met 
gereelde terugvoer aan 
meerderes 

• Het bedryfsbeheer en 
verantwoordelikheid oor ’n 
depot of area; 

 
• Stel bedryfswerkplanne en 

onderhoudsplanne op; en 
 
• Het toesigbeheer oor strome in 

vorige vlak en voer algemene 
administratiewe pligte uit. 

• Verantwoordelik vir bestuur en 
kort-, medium- en 
langtermynbeplanning van 
ondershoudsaktiwiteite, 
skedulering van werk en 
hulpbronbeplanning, 
onderhoud van 
fasiliteitsrekords; en 

 
• Stel bedryfs- en 

kapitaalbegrotings van 
onderskeie fasiliteite saam en 
monitor dit. 

ONDERVINDING 
• 0-2 jaar ondervinding 

verkieslik in 
fasiliteitsonderhoud. 

• 2-5 jaar toepaslike 
ondervinding. 

• 5-8 jaar toepaslike 
ondervinding. 

• 8 jaar of meer toepaslike 
ondervinding. 
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KWALIFIKASIE 

• Basiese geletterdheid/ 
Minimum graad 10. 

• Graad 12 of ’n toepaslike 
kwalifikasie ná matriek; en 

 
• Basiese rekenaargeletterdheid: 

MS Office 

• Toepaslike tersiêre kwalifikasie, 
verkieslik ’n Nasionale Diploma 
in tuinboukunde of verwante 
kwalifikasies in 
fasiliteitsbestuur; en 

 
• Rekenaargeletterdheid: MS 

Office 

• Toepaslike tersiêre 
kwalifikasie, verkieslik ’n B-
graad toepaslik vir 
fasiliteitsbestuur/ 
tuinboukunde; en 

 
• Rekenaargeletterdheid: MS 

Office 
BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Bestuur van werk 
 
Bestuur eie tyd en beskikbare 
hulpbronne en instrumente 
doeltreffend om seker te maak dat 
werk doeltreffend en betyds 
voltooi word. 

• Bly gefokus op taak 
voorhande; 

• Gebruik tyd doeltreffend en 
voorkom dat ontoepaslike sake 
of afleidings werkvoltooiing 
belemmer; en 

• Handel take betyds af. 

• Openbaar bevoegdhede uit 
vorige vlak 1; 

• Monitor en beheer aktiwiteite 
deur ’n log van werk, produksie 
of onderhoud te hou; 

• Kan take prioritiseer; 
• Identifiseer meer kritieke 

aktiwiteite en take; pas 
prioriteite aan waar gepas; en 

• Kan hulpbronne prioritiseer om 
by mededingende spertye bly. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kommunikeer verwagtinge aan 
personeel waaroor toesig gehou 
word duidelik; 

• Voorsien leiding en instruksie 
terwyl daar gedelegeer word; 

• Beplan vooruit om seker te 
maak dat nodige toerusting 
en/of materiaal in gepaste 
plekke is sodat eie en ander se 
werk doeltreffend gedoen kan 
word; 

• Maak gebeurlikheidsplanne en 
monitor uitkomstes van 
uitgekontrakteerde 
onderhoudsbestuuraktiwiteite; 
en 

• Maak seker dat grondstowwe, 
toerusting, onderdele en 
komponente beskikbaar is vir 
onderhoudsaktiwiteite. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Het “deskundige” kennis nodig 
om aandag te gee aan 
spesiale probleme en dit op te 
los; 

• Onderhou projekverslae 
(besprekingsdokumente, 
ouditspore, getuienis van 
aftekening deur senior 
bestuurders); 

• Stel gepaste prosedures vas 
om ingelig te bly oor kwessies 
en resultate; 

• Maak seker dat werk met ’n 
hoë prioriteit binne nodige 
tydlyne gedoen word; en 

• Maak seker dat alle 
uitgekontrakteerde 
onderhoudsbestuuraktiwiteite 
in lyn is met die 
onderhoudsbestuurplan. 

2. Beplanning en 
organisering 

• Beplan take daagliks volgens 
’n vasgestelde rooster en voer 

• Openbaar bevoegdhede uit 
vorige vlak 1; 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te 
beplan en om daardie aktiwiteite 
volgens plan uit te voer. 

dit volgens die prioriteitslys uit; 
en 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers. 

• Identifiseer hulpbronvereistes 
om spesifieke take te 
onderneem; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word met 
doeltreffende gebruik van tyd 
en hulpbronne; 

• Meet vordering en monitor 
prestasie en resultate; en 

• Ontwikkel gebeurlikheidsplanne 
vir potensiële probleme. 

• Beplan en organiseer werk van 
ander deur doelwitte, oogmerke 
en teikens te stel, werkroosters 
te skep en met planne van 
verwante begrotings en 
hulpbronne te werk. 

• Stel kapitaal- en 
bedryfsbegroting saam vir kort, 
medium en langer termyn vir 
alle bates en dienste wat met 
die onderhoud van bates 
verband hou; en 

• Ontwikkel spesifikasies vir 
uitgekontrakteerde 
onderhoudswerk, neem deel 
aan verkryging van 
diensverskaffers, bevestig en 
aftekening van werk en voltooi 
werkkaarte vir betaling van 
diensverskaffers. 

Funksionele bevoegdhede 
1. Fasiliteitspesifieke 

vaardighede 
 
Openbaar ’n bevredigende vlak 
van tegniese vaardigheid, kennis, 
ondervinding en opvoedkundige 
kwalifikasie gepas vir die 
spesifieke gemeenskapsfasiliteit. 

• Onderneem roetinetake; 
• Het ’n vlak van vaardigheid en 

ondervinding in ’n tegniese 
werksarea ontwikkel; en 

• Is bewus van faktore wat ’n 
negatiewe impak op die 
voltooiing van ’n taak kan hê. 

• Openbaar bevoegdhede uit 
vorige vlak 1; 

• Verstaan die tegniese en 
nietegniese aard van die 
werksarea; 

• Het noodsaaklike kennis van 
werking en onderhoud van die 
fasiliteit; 

• Het die vermoë om 
taakspesifieke probleme te 
identifiseer en alle faktore te 
ontleed wat die oplossing 
beïnvloed; 

• Voer take uit sonder om leiding 
of instruksies te vra; en 

• Het kennis van bywerking van 
toerustingsregister en doen 
voorraadbeheer van uitgereikte 
materiaal. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Pas spesialiskennis op situasies 
toe om probleme op te los of 
oplossings te verbeter; 

• Sien gebeure, situasies en 
voorvalle vooruit wat ’n impak 
op die werksomgewing kan hê 
en tree regstellend op; 

• Openbaar goeie probleem-
oplossingsvaardighede en 
ontledingsvermoë; en 

• Verseker kennisoordrag en 
opleiding en mentorskap van 
meer junior personeellede. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel onderhoudsplanne 
wat uitvoerige aktiwiteite, 
hulpbronne, 
verantwoordelikhede, tydskale 
en risiko’s uiteensit vir die 
behaling van 
fasiliteitsbestuuroogmerke; en 

• Monitor 
implementeringsprosesse en   
-maatreëls om prestasie en 
gesondheid van 
fasiliteitskomponente te 
assesseer. 

2. Werksplekveiligheid 
 

• Openbaar kennis van alle 
verwante veiligheids- en 
sekuriteitsregulasies; 

• Openbaar bevoegdhede uit 
vorige vlak 1; 

• Openbaar bevoegdhede uit vlak 
1 en 2;  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 
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Die vermoë om toestande wat ’n 
impak het op werknemerveiligheid 
te identifiseer en reg te stel. 

• Is bewus van medewerkers se 
veiligheid in die werksplek; 

• Verstaan hoe om 
veiligheidstoerusting te gebruik 
en te hanteer; 

• Pas veiligheids- en/of 
sekuriteitsprosedures toe; en 

• Is bewus van die gevare 
daaraan verbonde om met 
gevaarlike materiale te werk. 

• Openbaar en/of verduidelik 
waarom veiligheidstoerusting 
en/of -prosedures; 

• Hersien 
veiligheidopleidingsmateriaal; 

• Identifiseer veiligheidskwessies 
en -probleme – Spoor 
gevaarlike werktoestande op. Is 
wakker vir onveilige 
werktoestande; 

• Gaan toerusting en/of 
werksarea gereeld na; en 

• Tree regstellend op -– Meld 
onveilige werkomstandighede 
aan of korrigeer dit; doen 
aanbevelings en/of verbeter 
veiligheids- en 
sekuriteitsprosedures; pas 
veiligheidsregulasies en            
-prosedures toe. 

• Implementeer veranderinge om 
onveilige werkstoestande reg te 
stel;  

• Koördineer 
veiligheidsvergaderings; en  

• Beheer toerustingveiligheid. 

• Hanteer alle 
veiligheidsvereistes volgens 
regulasies/wetgewing vir die 
fasiliteite onder direkte beheer. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit vlak 
1;  

• Vind aansluiting by mense op 
alle vlakke van die organisasie;  

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Oortuig ander van idees sonder 
om hul beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Bewus van hoe mense en 
organisasies funksioneer. 
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2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op 
gepaste wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en 

• Kommunikeer doeltreffend met 
kollegas en kliënte. 

• Openbaar bevoegdhede uit vlak 
1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; en 

• Gebruik terminologie wat gepas 
is vir die gehoor. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies duidelik 
en bondig vas; 

• Dra alternatiewe oogpunte oor; 
• Organiseer besprekings logies; 

en 
• Reageer op vrae met akkurate 

en volledige antwoorde. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om munisipale 
doelwitte te bereik. 

• Is verbind tot voortreflikheid; 
en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge binne 
finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Praat doeltreffend oor 
diensleweringsake soos 
vereis. 

Persoonlike bevoegdhede 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Selfgemotiveerd; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Dryf personeellewering in 
behaling van oogmerke; en  

• Bestuur self en die span om 
doelwitte te bereik. 
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gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Dryfkrag om by spertye te bly; 
en 

• Inisieer kontak met ander. 

• Openbaar dryfkrag om dinge 
beter te doen; en 

• Voltooi projekte suksesvol binne 
toegelate tyd en 
begrotingstoewysing. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede uit vlak 
1; 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende uitwerking op 
ander; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan; en 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering 
wat deur ander aangedryf word, 
te aanvaar. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en aanpasbaar 
voor. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon ’n gewilligheid om te leer; 
• Hanteer verandering 

doeltreffend; 
• Oop vir nuwe idees en maniere 

om dinge te doen; en 
• Soek na beter maniere om 

dinge te doen. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte in 
die eksterne of interne 
omgewing sigbaar word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om 
nuwe dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bly op hoogte van veranderinge 
in die bedryf; 

• Moedig ander aan om te leer en 
te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 
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• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). Verstaan eie sterk en 
swak punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te maak; 
en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon 
langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë). 
Openbaar logiese probleem-
oplossingsbenadering en 
voorsien rede vir voorgestelde 
oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

• Openbaar bevoegdhede uit vlak 
1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; en 

• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek en 
oplossings te identifiseer; 

• Bring etlike oplossings/opsies 
en gebeurlikheidsplanne vir 
probleme; 

• Sien probleme vooruit en vorm 
strategieë om potensiële impak 
teë te werk; en 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme nie 
in die toekoms weer voorkom 
nie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
impak van oplossings op etlike 
gebiede in die munisipaliteit; 
en 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in 
oorleg met die 
belanghebbendes, los dit op 
en monitor dit. 

6. Verantwoordingspligtighei
d en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Openbaar bevoegdhede uit vlak 
1; 

• Eerbiedig die vertroulikheid van 
sake en gebruik dit nie vir 
persoonlike gewin of die gewin 
van ander nie; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Tree onverwyld op, en in belang 
van die munisipaliteit, in 
situasies waar belangebotsings 
ontstaan; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 
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staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Bou selfvertroue en toon 
selfvertroue in ander; en 

• Deel inligting openlik, terwyl die 
beginsel van vertroulikheid 
gerespekteer word. 

• Bied idees en oortuigings aan 
op ’n manier wat ooreenkomstig 
die reëls en regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

Bestuurs-/leierskapsbevoegdhede 
1. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en ’n 
visie vir ander te skep en die 
vermoë om ander te motiveer en 
te inspireer om vrywillig hul beste 
te gee om ’n gemeenskaplike 
visie of doel te probeer 
bewerkstellig. 

• Het positiewe impak en dra 
beeld oor van selfvertroue en 
professionaliteit; 

• Dwing respek by eweknieë en 
ondergeskiktes af; en 

• Los geskille so gou en so 
doeltreffend as moontlik op. 

• Openbaar bevoegdhede uit vlak 
1; 

• Motiveer ondergeskiktes om 
take en missies uit te voer; 

• Beïnvloed ander doeltreffend 
deur gebruik te maak van ’n 
aantal tegnieke; en 

• Is geloofwaardig vir personeel. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik 
om instemming of aanvaarding 
van voorstelle te bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Openbaar kalmte tydens 
teëspoed; en 

• Hanteer ander doeltreffend in ’n 
vyandige situasie deur gepaste 
interpersoonlike style en 
metodes te gebruik om 
spanning of konflik tussen 
mense te verminder. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag 

en geloofwaardigheid;  
• Kan ongewilde besluite neem 

indien dit in die belang van die 
organisasie is; 

• Toon ’n karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Word gevra om konflik en 
verskille op te los. 

2. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld oor van selfvertroue en 
professionaliteit; 

• Dwing respek by portuurs en 
ondergeskiktes af; en 

• Los geskille so gou en so 
doeltreffend as moontlik op. 

• Openbaar bevoegdhede uit vlak 
1; 

• Motiveer ondergeskiktes om 
take en missies uit te voer; 

• Beïnvloed ander doeltreffend 
deur gebruik te maak van ’n 
aantal tegnieke; en 

• Is geloofwaardig vir personeel. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik 
om instemming of aanvaarding 
van voorstelle te bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Openbaar kalmte tydens 
teëspoed; en 

• Hanteer ander doeltreffend in ’n 
vyandige situasie deur gepaste 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag 

en geloofwaardigheid; 
• Kan ongewilde besluite neem 

indien dit in die belang van die 
organisasie is; 

• Toon ’n karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Word gevra om konflik en 
verskille op te los. 
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interpersoonlike style en 
metodes te gebruik om 
spanning of konflik tussen 
mense te verminder. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Dra take en verwagtinge 
duidelik oor en stel realistiese 
standaarde; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; 

• Verstaan beperkings van 
ondergeskiktes; en 

• Moedig indiensopleiding en die 
verwerwing van nuwe 
vaardighede aan.  

• Openbaar bevoegdhede uit vlak 
1; 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; 

• Moedig selfvertroue aan en laat 
personeel toe om foute te maak 
en daaruit te leer; en 

• Bemagtig ander en verdeel die 
werklas gepas. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Vermoë om die onderliggende 
oorsake vir geen of swak 
prestasie te verstaan en die 
gepaste steun te gee; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in die 
organisasie; en 

• Monitor vordering en gee 
individue spesifieke terugvoer 
oor hul prestasie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Verstaan organisatoriese 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke prestasiemaatreëls 
in hooftrekke beskryf;  

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; en 

• Mentor en rig ander af waar 
gepas. 

4. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe 
te pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan op ’n span werk, werk 
doeltreffend as ’n spanlid; 

• Deel inligting en werk maklik 
met ander; en  

• Skep sterk moreel/spangees. 

• Openbaar bevoegdhede uit vlak 
1; 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik; en 

• Neem doeltreffend as ’n lid van 
’n span deel om span te help 
om doelwitte te bereik. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Betrek ander deur na hulle te 
luister en hulle ten volle by 
spanbesluite te betrek; 

• Erken en respekteer die waarde 
van verskillende sienswyses; 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede; en 

• Bou spangees en 
samehorigheid in die eenheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Steun spanpogings en herken 
en beloon bydraes wat deur 
spanne gemaak word; 

• Pas insluitende, demokratiese 
bestuursbeginsels toe in die 
bestuur van spanne; en  

• Steun spanontwikkeling. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
  

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Hoofoffisier • Senior hoofoffisier  • Eerste hoofoffisier  • Hoof: 
Antigrondbesettingseenheid 

KENNIS 

• Kennis van toepaslike 
wetgewing, die bedryfsfunksies 
van die werk van ’n hoofoffisier, 
wetstoepassing en 
gemeenskapsfasilitering.  

• Bewese kennis van toepaslike 
wetgewing, die bedryfsfunksies 
van die werk van ’n hoofoffisier, 
wetstoepassing en 
gemeenskapsfasilitering. 

• Bewese kennis van toepaslike 
wetgewing, die bedryfsfunksies 
van die werk van ’n hoofoffisier, 
wetstoepassing en 
gemeenskapsfasilitering. 

• Dieptekennis van toepaslike 
wetgewing, die bedryfstrategieë, 
toepaslike beleid en beherende 
wetgewing. 

ONDERVINDING 
• 0-2 jaar ondervinding. • 2-5 jaar ondervinding waarvan 

ten minste 2 jaar 
toesighoudende blootstelling 
insluit. 

• 5-8 jaar ondervinding waarvan 
ten minste 2 jaar 
toesighoudende blootstelling 
insluit. 

• 8 jaar of meer ondervinding 
insluitende 2 jaar 
bestuursondervinding. 

KWALIFIKASIE 

• Graad 12; 
 
• Kode EB-rybewys; en 
 
• Fisiese geskiktheid. 

• Graad 12; 
 
• Kode EB-rybewys; en 
 
• Fisiese geskiktheid. 

• Graad 12 of toepaslike 
kwalifikasie ná matriek in 
openbare administrasie of 
verwante veld; 

 
• Kode EB-rybewys;  
 
• Rekenaargeletterdheid: MS 

Office; en 
 
• Fisiese geskiktheid. 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n B-graad 
in openbare administrasie of 
ekwivalent;  

 
• Kode EB-rybewys; en 

 
• Rekenaargeletterdheid: MS 

Office. 
 

 
BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1.  Skriftelike kommunikasie 
 

• Lees en verstaan basiese 
dokumente; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om skriftelik te 
kommunikeer soos gepas vir 
spesifieke gehore. 

• Kan basiese instruksies volg 
soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op basiese tipes 
kommunikasie reageer. 

• Kan komplekse instruksies volg 
soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op komplekse 
tipes kommunikasie reageer. 

• Berei oorwoë, skriftelike 
kommunikasie van hoë gehalte 
voor wat die volgende kan 
insluit: briewe, memorandums, 
e-posse, verslae en ander 
korrespondensie, intern sowel 
as ekstern tot die organisasie. 

• Berei oorwoë, verslae van hoë 
gehalte voor vir besluitneming 
in die organisasie; en 

• Aanvaar 
toesigverantwoordelikheid om 
minder ervare praktisyns en 
ondergeskiktes se werk te 
hersien en te redigeer. 

2.    Mondelinge kommunikasie 
 
Die vermoë om ’n boodskap op ’n 
verstaanbare en oortuigende 
manier te artikuleer. 

• Kan basiese verbale instruksies 
van meerderes en kollegas 
verstaan; 

• Bevestig/verduidelik begrip van 
instruksies, waardeur foute 
vermy word. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Maak self verstaanbaar aan 
ander, wys spesifieke probleme 
of oorwegings uit wat in ag 
geneem moet word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Interpreteer komplekse 
taal/kommunikasie; en 

• Kan komplekse idees op ’n 
verstaanbare manier aan ander 
oordra. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
mondelinge en 
voorleggingsvaardighede vir 
komplekse en sensitiewe 
onderwerpe en probleme. 

3. Invloed 
 
Die vermoë om met ander 
interaksie te hê en hulle te 
beïnvloed om die beste alternatief 
uit ’n reeks opsies te kies. 

• Het daagliks interaksie met 
verskeie kliënte/ 
belanghebbendes; en 

• Beantwoord basiese vrae 
beleefd en behulpsaam. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee opsies vir optrede deur 
kliënte/belanghebbendes uit ’n 
reeks beskikbare optredes; en 

• Voer opsie deur wat die 
kliënt/belanghebbende gekies 
het binne die perke van 
vasgestelde prosedure. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel ’n reeks opsies vir optrede 
deur kliënt/belanghebbende 
vas. 

• Gee opsies en aanbeveling van 
voorkeuropsie aan 
kliënt/belanghebbende; 

• Gee redes vir voorkeurkopsie; 
en 

• Voer finale besluit deur. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Identifiseer voorkeuroplossing 
met potensiële gevolge  

• Besluit oor beste opsie in 
risikoprofiel; 

• Skep verstandhouding met 
kliënt/belanghebbende/groepe 
oor die beste opsie; en 

• Voer opsie uit en aanvaar 
gevolge en 
verantwoordingspligtigheid. 

4. Mensebestuur  
 
Bestuur en moedig mense aan, 
optimaliseer hul uitsette en 
bestuur verhoudings doeltreffend 
om organisatoriese doelwitte te 
bereik. 

• Het goeie verhoudings met 
medewerkers aangesien die 
werk kontak met alle vlakke van 
personeel in verskillende 
afdelings vereis.. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kommunikeer doeltreffend en 
gee erkenning aan bydraes van 
ander; en 

• Lê inligting akkuraat vas in 
betrokkenheid by interne en 
eksterne belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Wys duidelik gedefinieerde take 
aan ondergeskiktes toe; 

• Gee leiding aan span om 
oogmerke te bereik; 

• Fasiliteer stelling van doelwitte 
en probleemoplossing deur die 
span; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Lei, rig en bestuur personeel in 
die eenheid sodat hulle 
oogmerke bereik; 

• Maak seker dat werknemers 
duidelike rolbeskrywings het 
wat aan algehele strategiese 
oogmerke van die eenheid 
gekoppel is; en 
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• Bestuur konflik deur ’n 
deelnemende deursigtige 
benadering; en 

• Voorsien insig, hulp aan 
ondergeskiktes om ’n kultureel 
en rassig-geïntegreerde 
werksplek te bevorder. 

• Oorreed politieke hoofde om 
besluite/uitkomsteswat by 
raadsvergaderings bereik word, 
aan te neem en te 
implementeer. 

5. Probleemoplossing 
 
Die vermoë om potensiële 
probleemgebiede te identifiseer, 
die probleem in samestellende 
dele op te breek, potensiële 
oplossings voort te bring, ’n 
opsie te kies en dit te 
implementeer. 

• Identifiseer eenvoudige 
probleme binne ’n vasgestelde 
proses;  

• Waarsku toesighouer van 
probleme in ’n vasgestelde 
proses; en 

• Los eenvoudige probleme op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer probleme in 
prosesse; en 

• Verwys probleme na 
toesighouer vir oplossing maar 
bied alternatiewe of 
aanbevelings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Breek probleme in 
samestellende dele op; 

• Verstaan na wie om 
probleemelemente te verwys; 

• Kry insette van span/kollegas 
oor moontlike oplossings; 

• Ontwikkel alternatiewe 
oplossings en verwys na 
toesighouer vir goedkeuring; en 

• Volg op met oplossings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Konseptualiseer moontlike 
oplossings van probleme; 

• Oorweeg elke oplossing teen 
bestepraktykmaatstawwe; 

• Stel planne vas en voer dit uit 
om probleme op te los en tree 
in interaksie met ander 
wanneer nodig; en 

• Verseker implementering van 
en inkoop vir die oplossing. 

6. Beplanning en organisering 
 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te 
beplan en dan daardie aktiwiteite 
volgens plan uit te voer. 

• Beplan take daagliks volgens ’n 
vasgestelde rooster; 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 
en 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 
gebruik van ’n mate van 
diskresie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take daagliks volgens ’n 
assessering van rooster van 
aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan take weekliks; 
• Prioritiseer take daagliks 

volgens ’n assessering van 
rooster van aktiwiteite; en 

• Voer take uit of delegeer dit na 
die gepaste individue 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne vir 
ander weekliks voor; en 

• Hou forums om beplanning op 
die langer termyn (1 tot 5 jaar) 
te bespreek en konsolideer 
insette. 

7. Skriftelike kommunikasie 
 
Die vermoë om skriftelik te 
kommunikeer soos gepas vir 
spesifieke gehore. 

• Lees en verstaan basiese 
dokumente; 

• Kan basiese instruksies volg 
soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op basiese tipes 
kommunikasie reageer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan komplekse instruksies volg 
soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op komplekse 
tipes kommunikasie reageer; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Berei oorwoë, skriftelike 
kommunikasie van hoë gehalte 
voor wat die volgende kan 
insluit: briewe, memorandums, 
e-posse, verslae en ander 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Berei oorwoë, verslae van hoë 
gehalte voor vir besluitneming 
in die organisasie; en 

• Aanvaar 
toesigverantwoordelikheid om 
minder ervare praktisyns en 
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korrespondensie, intern sowel 
as ekstern tot die organisasie. 

ondergeskiktes se werk te 
hersien en te redigeer. 

Funksionele bevoegdhede 
1. Onwettige grondbesetting 
 
Oefen beheer uit oor onwettige 
grondbesettingsaktiwiteite in 
informele nedersettings, 
insluitende 
gemeenskapsinteraksie, toesig, 
ondersoek en interaksie. 

• Openbaar die vermoë om 
patrollies in informele 
nedersettings te beplan en uit 
te voer;  

• Verstaan 
verslagdoeningsvereistes oor 
onwettige aktiwiteite (d.w.s. 
besettings, onwettige 
okkupasie, slopings en 
hervestigings);  

• Fasiliteer klagtes wat ontvang 
word oor onwettige aktiwiteite 
in informele nedersettings; en 

• Kan basiese ondersoek van 
sulke klagtes voltooi. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Hou toesig oor skofpatrollies; 
• Ontplooi personeel om klagtes 

te hanteer; 
• Kan die gemeenskapsituasie 

verstaan en nodige voorsorg 
tref/voorkomend optree; en 

• Hou toesig oor die sloping van 
ongebruikte strukture. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ondersoeke doen ten 
opsigte van onwettige 
aktiwiteite in informele 
nedersettings; en 

• Kan proaktief en reaktief wees 
om bedryfsplanne te 
implementeer om onwettige 
aktiwiteite en groei in informele 
nedersettings te bekamp.   

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bewese vermoë om 
spolieringsoptrede te bestuur 
en te koördineer; en 

• Bewese vermoë om in 
noodgevalle met eksterne 
dienste soos die Suid-
Afrikaanse Polisiediens en 
metropolisie in interaksie te 
tree. 

2. Toepassing van 
regsadministrasie 

 
Maak seker regsvoorskrifte word 
gevolg met betrekking die 
hantering van uitsettings. 

• Bewese bevoegdheid in 
versameling van bewyse van 
onwettige aktiwiteite, 
insluitende verklarings, 
beëdigde verklarings en foto’s;   

• Verstaan regsprosesse om 
bevindinge en voorvalle by 
toesighouer aan te meld; en 

• Kan getuienis in hofsake 
voorsien om bewys te lewer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kennis van en kan die 
beginsels van die PIE, Wet op 
die Uitbreiding van Sekerheid 
van Verblyfreg, nasionale 
bouregulasies en die Grondwet 
toepas om regseise teen die 
munisipaliteit te vermy; 

• Kan uitsettings koördineer; 
• Kan die administrasie van 

regsdokumentasie voltooi; en 
• Kom gesondheids- en 

veiligheidsregulasies na. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Neem deel aan regsgedinge;  
• Verstaan en kan 

ondersoekprosesse koördineer;  
• Kom vorendag met verslae aan 

senior bestuur en stel 
aanbevelings voor wag 
gegrond is op bevindinge van 
die ondersoeke; en 

• Maak seker dat regsverslae 
gehou word. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan dokumentasie opstel wat 
aanleiding gee tot geregtelike 
verbooie en uitsettingsbevele; 

• Kan hoëvlakinteraksie met 
eksterne prokureurs handhaaf 
en raad gee oor vordering van 
sake; en 

• Openbaar die vermoë om in 
interaksie te tree in 
hoëvlakvergaderings met 
SAPD, metropolisie, die 
kantoor van die balju en 
eksterne kontrakteurs en 
mediaverklarings te doen. 

3. Hervestigingsprosesse 
 

• Neem deel aan 
gemeenskapsvergaderings; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Maak seker dat die 
hervestigingsproses in ’n 
informele nedersetting 
geïmplementeer word om ruimte 
vir grondontwikkeling te skep. 

• Identifiseer en merk 
teikengebiede en -groepe vir 
hervestiging af; 

• Stel data saam oor 
gemeenskapsbegunstigdes; 

• Dien hervestigingsopname-
resultate in; 

• Gee kennis van 
bedryfsbeperkings vir beplande 
hervestigings; 

• Voltooi alle toepaslike wetlike 
en ander dokumentasie wat op 
hervestigings van toepassing 
is; en 

• Monitor take wat aan 
kontrakpersoneel toegewys is. 

• Kan plofbare situasies 
assesseer en raad gee oor 
sake, of daar onttrek of 
ingegryp moet word voordat 
geweld plaasvind; en 

• Openbaar kennis van die 
vereistes van die Wet op 
Gesondheid en Veiligheid en 
die toepaslikheid daarvan in 
plofbare situasies.  

• Implementeer en monitor 
hervestigingsprosesse in ’n 
spesifieke informele 
nedersetting om ruimte te skep 
vir tydelike of nuwe 
behuisingsgeleenthede en 
noodleniging. 

• Openbaar die vermoë om 
begrotings en hulpbronne, soos 
voertuie en toerusting wat in 
hervestigingsaktiwiteite gebruik 
word, te bestuur; en 

• Kom ouditvereistes na, 
onderhou 
begrotingsbeheermaatreëls en 
verlies van raadstoerusting 
tydens hervestigingsprosesse. 

4. Hantering van opnamedata 
 
Hanteer die data wat uit opnames 
in gemeenskappe verkry word. 

• Voer huis-tot-huisopnames en 
jaarlikse opnames om nuwe 
strukture te monitor; 

• Lê resultate in databasisse van 
informele nedersettings vas; en 

• Neem deel aan 
gemeenskapsvergaderings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Monitor take wat tydens 
opnames aan hoofoffisiere en 
kontrakpersoneel toegewys is; 
en 

• Kan inligtingstelsels bestuur en 
databasisse vir informele 
nedersettings bestuur vir 
optekening en statistiese 
ontleding van opnamedata. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bestuur kontrakpersoneel; en  
• Onttrek verslae uit 

inligtingstelsels en databasisse 
vir statistiese doeleindes. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Kan beplanningsvergaderings 
en besprekings fasiliteer en 
koördineer oor opnamedata wat 
verkry is en inligting wat by 
bestuur, politieke strukture, 
munisipale beamptes, 
kontrakteurs, 
gemeenskapsleiers, 
wetstoepassingsbeamptes en 
regshulpbronsentrums bewaar 
word. 

5. Rampaktiwiteite 
 
Implementeer bedryfsplanne vir 
rampe. 

• Monitor take wat aan 
kontrakpersoneel toegewys is;  

• Ondersoek en assesseer die 
omvang van rampe; 

• Skakel met 
rampbestuurbeamptes oor 
noodaktiwiteite; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Monitor take wat aan 
kontrakpersoneel toegewys is; 

• Kan die rehabilitasie van 
ramptonele implementeer; en 

• Kan bedryfsplanne 
implementeer om seker te 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bestuur kontrakpersoneel; en   
• Kan die bedryfsplanne 

implementeer om seker te 
maak dat rehabilitasieplanne 
uitgevoer en korrek afgebaken 
word. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan gevalle van brand en 
oorstromings hanteer en 
registreer;  

• Kan xenofobiese aanvalle 
hanteer en registreer; en   
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• Verstaan die proses vir 
registrasie van slagoffers van 
brand/oorstromings/xenofobie; 
en 

• Kan die saak van 
noodlenigingstelle vir slagoffers 
koördineer. 

maak dat rehabilitasieplanne 
uitgevoer en korrek afgebaken 
word. 

 

• Moet die beplanning van 
opruimingsaktiwiteite van 
geaffekteerde areas kan 
uitvoer. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm 
en te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en met hulle 
klaarkom; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die organisasie;  

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van idees sonder 
om hul beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Oortuig ander van idees sonder 
om hul beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en 

• Kommunikeer doeltreffend met 
kollegas en kliënte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; en 

• Gebruik terminologie wat gepas 
is vir die gehoor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte oor;  
• Organiseer besprekings logies; 

en 
• Reageer op vrae met akkurate 

en volledige antwoorde. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte oor;  
• Organiseer besprekings logies; 

en 
• Reageer op vrae met akkurate 

en volledige antwoorde. 
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3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste wat tot die verbetering van 
munisipale prosesse bydra om 
munisipale doelwitte te verbeter. 

• Openbaar ’n verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

Persoonlike bevoegdhede 
1. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te leer; 
en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en maniere 
om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 
rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 

2. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies. Kan die groot 
prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie; en 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; en 

• Kom vorendag met kreatiewe 
en unieke idees. 

3. Leeroriëntering 
 
Die gewilligheid en motivering 
om te leer, kennis in te win, insig 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van veranderinge 
in die bedryf; en  

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
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te ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge. 

4. Aksie- en uitkomste-
oriëntering 

 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Druk self en motiveer ander vir 
resultate; en  

• Daarop ingestel om doelwitte te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Stel uitdagende doelwitte;  
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

5. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 
en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

Bestuurs-/leierskapsbevoegdhede 
1. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe 
te pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Werk goed met ander spanlede 
saam; 

• Neem aktief aan spanaktiwiteite 
deel; en 

• Toon bedagsaamheid teenoor 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Lê inisiatief en selfvertroue aan 
die dag  

• Kan op ’n multidissiplinêre span 
werk; en 

• Deel inligting en werk maklik 
met ander.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer spanuitkomstes en 
beloon en erken spanpogings; 
en 

• Steun spanontwikkeling. 
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2. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die 
oog daarop om inkoop en 
verbintenis tot die doelwitte te 
verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Goed daarin om rigting duidelik 
aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span se 
verbintenis tot die doelwitte kry; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul talent 
te optimaliseer. 

• Deel kennis en inligting met 
eweknieë. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 
en 

• Kan eie ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Kan gepaste 
opleidingsingrypings 
identifiseer; en 

• Vermoë om die onderliggende 
oorsake vir geen of swak 
prestasie te verstaan en die 
gepaste steun te gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in die 
organisasie; 

• Lei deur voorbeeld; 
• Skep aktief 

ontwikkelingsgeleenthede deur 
rolle te vorm wat die beste by 
die behoeftes van individue 
pas; en 

• Voortdurend op die uitkyk vir 
opleidingsgeleenthede vir 
ondergeskiktes. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Assistentrekenmeester • Rekenmeester • Senior rekenmeester • Assistentbestuurder: 
Finansiële/Eerste 
rekenmeester 

KENNIS 

• Doen werk van ’n finansiële 
aard volgens voorgeskrewe 
norme en standaarde onder die 
algemene leiding van ’n ervare 
rekenmeester; 

 
• Basiese elementêre kennis van 

toepaslike wetgewing oor 
plaaslike regering (bv. WMS, 
MFMA en ander waar 
toepaslik). 

• Doen werk van ’n finansiële 
aard volgens voorgeskrewe 
norme en standaarde onder die 
algemene leiding van ’n ervare 
senior rekenmeester; 

 
• ElementêreElementêre kennis 

van en ondervinding met 
toepaslike wetgewing oor 
plaaslike regering (bv. WMS, 
MFMA en ander waar 
toepaslik). 

• Voer meer komplekse werk van 
’n finansiële aard onder 
algemene toesig uit. Kan toesig 
hou oor junior personeel. 

 
• Doen werk van ’n finansiële 

aard volgens voorgeskrewe 
norme en standaarde onder die 
algemene leiding van ’n ervare 
eerste rekenmeester; 

 
• Lei, voer werk uit en beheer dit 

volgens voorgeskrewe norme 
en standaarde. Hou toesig; en 

 
• Gevorderde kennis van 

toepaslike wetgewing oor 
plaaslike regering (bv. WMS, 
MFMA en ander waar 
toepaslik). 

• Gee deskundige finansiële 
raad.  Verantwoordelik vir 
bestuur van finansiële inligting 
volgens voorgeskrewe norme 
en standaarde; 

 
• Kan toesig hou oor en ’n span 

verantwoordelik vir finansiële 
inligting bestuur; en 

 
• Uitgebreide begrip van en 

ondervinding met toepaslike 
wetgewing oor plaaslike 
regering (bv. WMS, MFMA en 
ander waar toepaslik). 

ONDERVINDING 

• 0-2 jaar toepaslike 
ondervinding nodig. 

• 2-5 jaar toepaslike 
ondervinding nodig. 

• 5-8 jaar toepaslike 
ondervinding nodig wat 2 jaar 
ondervinding as toesighouer 
insluit. 

• 8 jaar of meer toepaslike 
ondervinding wat alle aspekte 
van die toepaslike finansiële 
proses en die bestuur van 
finansiële inligting hanteer dek 
of het spesialisondervinding in 
’n finansiële dissipline 
opgedoen.  
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KWALIFIKASIE 
*Nasionale Tesourie MFMA 

munisipale minimum 
bevoegdheidsopleiding waar 

van toepassing soos omskryf in 
die NT-regulasies. 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma of BCom 
met finansiële rekeningkundige 
as ’n hoofvak. 

 
• Rekenaargeletterdheid: MS 

Office 
 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma of BCom 
met finansiële rekeningkunde 
as ’n hoofvak. 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma of BCom 
met finansiële rekeningkunde 
as ’n hoofvak. 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma of BCom 
met finansiële rekeningkunde 
as ’n hoofvak. 

 
• Rekenaargeletterdheid: MS 

Office 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Funksionele bevoegdhede 
1. Rekeningkunde 
 
Stel gepaste rekeningkundige 
stelsels in vir die organisasie en 
maak seker dat daar gehou word 
by die reëls van AERP en ander 
goeie rekeningkundige praktyke. 

• Vertroud met basiese 
rekeningkunde en die 
dubbelinskrywingstelsel; 

• Versamel en stel inligting 
saam vir die voorbereiding 
van finansiële state; 

• Monitor en beheer die 
invordering van skuld; en 

• Voer basiese 
belastingberekeninge uit. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bewus van en kan die 
beginsels van AERP toepas; 

• Bereken en interpreteer 
basiese rekeningkundige 
verhoudings; 

• Verstaan die beperkings van 
rekeningkundige data as ’n 
grondslag vir 
bestuursoptrede; 

• Gebruik tegnieke soos 
tydreekse en indeksnommers 
om rekeningkundige data te 
interpreteer; 

• Monitor en beheer 
kontantontvangste en -
betalings in nakoming van 
kontantbestuurbeleid; 

• Evalueer verskillende 
metodes van 
skuldinvordering; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Onderskei tussen kapitale en 
bedryfsonkoste; 

• Verstaan die funksie, vorm en 
metode van voorbereiding 
van finansiële state; 

• Pas die beginsels van AERP 
toe; 

• Stel finansiële state in 
openbare sektor op; 

• Berei finansiële verslae en 
state voor, ontleed en 
interpreteer dit; 

• Besef die beperkings van 
rekeningkundige data as ’n 
grondslag vir 
bestuursoptrede; 

• Gebruik tegnieke soos 
tydreekse en indeksnommers 
om rekeningkundige data te 
interpreteer; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan finansiële state aanbied 
en openbaar maak; 

• Kan finansiële beleid 
ooreenkomstig heersende 
norme en standaarde wysig 
en hersien; en 

• Voorsien leiding aan en hou 
toesig oor ondergeskiktes 

• Bereken en interpreteer 
basiese rekeningkundige 
verhoudings. 
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• Maak betalings 
ooreenkomstig die finansiële 
beleid en regulasies en teken 
dit op; 

• Hou kleinkasverslae;  
• Hou rekening van kontant- en 

banktransaksies;  
• Hou rekening van goedere en 

dienste gelewer of ontvang;  
• Berei bankversoeningstate 

voor;  
• Doen gemagtigde 

betalingseise en keer terug 
na eksterne agentskappe; en  

• Onderskei tussen kapitale en 
bedryfsonkoste.   

• Bedryf ’n kontantbestuur- en 
kredietbeheerstelsel; en 

• Gee raad oor werkende 
kapitaalbeleid en die bestuur 
van debiteure en krediteure. 

2. Verkryging 
 
Hanteer die verkrygingproses 
volgens bestaande wetgewing, 
norme en standaarde.  

• Verkry goedere en dienste 
ooreenkomstig MFMA, AKB-
regulasies en beleid; 

• Onderhou ’n databasis van 
goedgekeurde verkopers; en 

• Rekonsilieer fisiese voorraad 
met rekeningkundige verslae. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voer ’n kapasiteits- en 
kredietwaardigheidskontrole 
op potensiële verkopers uit; 
en 

• Ondersoek alternatiewe 
verkopers of produkte om 
koste, gehalte en 
leweringsverhoudings te 
verbeter. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hersien verkopersprestasie; 
• Hanteer 

verkrygingsgebeurlikhede;  
• Gee leiding aan alternatiewe 

verkopers of produkte om 
koste, gehalte en 
leweringsverhoudings te 
verbeter; en 

• Verstaan ‘waardeketting’-
konsepte en die beginsels 
van verkryging ‘net op tyd'. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hersien en werk beleid by om 
in lyn te wees met heersende 
wetgewing, norme en 
standaarde en 
gemeenskapsdinamiek; 

• Berei standaarddokumente 
vir voorleggings aan 
bodkomittees voor; en 

• Reageer en doen verslag oor 
navrae van interne personeel 
en items op bestuursbriewe 
van die Ouditeur-generaal. 

3. Begroting 
 
Stel geloofwaardige begrotings 
berei wetgewende, politieke en 
administratiewe mandate in en 
bestuur dit. 

• Berei voorspellings van 
inkomste en uitgawes voor; 

• Produseer 
konsepbegrotingsvoorstelle; 
en 

• Bedryf 
begrotingsbeheerstelsel. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Dra by tot die beplanning en 
toewysing van hulpbronne; 

• Berei voorspellings van 
inkomste en uitgawes voor; 
en  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Monitor die prestasie van 
verantwoordelikheidsentrums 
teen die begroting; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Berei die begroting in lyn met 
die GOP en regulasies van 
die Tesourie voor; 

• Dokumenteer 
begrotingsaannames; en 
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• Gebruik modelle om die 
sensitiwiteit van elemente in 
die kontantbegroting te 
assesseer. 

• Stel inligting vir 
begrotingsdoeleindes saam 
en ontleed dit; en 

• Dokumenteer 
begrotingsaannames. 

• Gaan begroting na en berei 
aansuiweringsbegroting voor. 

4. Finansiële bestuur 
Dryf optimalisering van finansiële 
bestuur van die munisipaliteit deur 
die gebruik van 
standaardwerkprosedures. 

• Doen betalings 
ooreenkomstig die finansiële 
beleid en regulasies en teken 
dit op; 

• Onderhou kleinkasverslae; 
• Hou rekening van kontant- en 

banktransaksies; 
• Hou rekening van goedere en 

dienste gelewer of ontvang;  
• Berei bankversoeningstate 

voor;  
• Onderskei tussen kapitale en 

bedryfsonkoste; en  
• Teken betaallystransaksies 

op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Dra by tot kostebestuur deur 
‘waarde-ontleding’ en 
kosteverminderingstegnieke; 

• Evalueer huidige en 
voorgenome aktiwiteite deur 
metodes te gebruik soos 
terugbetaling en 
gediskonteerde kontantvloei;  

• Verstaan die gebruike en 
beperkings van 
gepubliseerde statistiek;  

• Neem deel aan die 
implementering van 
inligtingstelsels; en 

• Bring prestasie-aanwysers 
voort en interpreteer dit. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan 
gehaltebeheermetodes; 

• Verduidelik en evalueer 
strategiese finansiële 
bestuurskwessies; en 

• Interpreteer prestasie-
aanwysers.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer rekeningkundige 
inligtingstelsels;  

• Neem deel aan die bestuur 
en onderhoud van 
inligtingstelsels;   

• Stel 
prestasiemetingstrategieë en 
-tegnieke vas en verduidelik 
dit; 

• Gee raad oor toepassing van 
beplannings- en 
beheerprosesse in begroting 
en kostebepaling; 

• Kan beleggingsbesluite neem 
in ooreenstemming met 
bankbeleid, wetgewing; en  

• Stel inligting saam oor 
onderhoud van finansiële 
stelsels. 

5. Kostebepaling 
 
Vermoë om kosteberaming te 
doen gegrond op beste praktyk, 
politieke noodsaaklikhede en om 
prosesse te standaardiseer. 

• Berei standaardkosteverslae 
voor en bied dit aan; en 

• Ontleed gebruik en 
pryswisselings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan 
kostebepalingskonsepte en 
gee raad oor die hantering 
van verliese;  

• Interpreteer kostedata, 
insluitende die gebruik van 
algemene koste; en  

• Verstaan 
‘aktiwiteitsgebaseerde 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder die belangrikheid 
van kennisdeling in eie 
gebied; 

• Gebruik 
grenskosteberekening om 
prysbepalingsbeleid te 
formuleer; en  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Stel prosedures vir 
standaardkostebepaling-
stelsels vas; 

• Evalueer kosteklassifikasie, 
gedrag en 
toewysingsmetodes; en  

• Stel grenskosteberekening 
vas en ontwikkel 
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kostebepaling’ of soortgelyke 
kostebepalingsmodelle en die 
gebruik van kosteaandrywers. 

• Gee raad oor 
kosteklassifikasie, gedrag en 
toewysingsmetodes.  

prysbepalingsverwante 
beleid. 

6. Finansiële verslagdoening 
 
Vermoë om algehele oogmerke 
van finansiële verslagdoening, 
spesifieke inligtingsbehoeftes van 
belanghebbendes en die 
algemene inligtingsbehoeftes van 
ander te identifiseer. 

• Voer inligting uit 
brondokumente in ’n 
rekenaarstelsel in; 

• Voorsien inligting vir ’n 
spesifieke doel;  

• Stel 
roetinesakekommunikasie op; 

• Bring standaardverslae uit ’n 
rekenaarstelsel voort en druk 
dit; en 

• Spoor opgetekende 
besonderhede of versoekte 
items op ’n rekenaarstelsel op 
en herwin dit. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bereik verslae en aanslae vir 
buiteagentskappe voor;  

• Produseer sigblaaie vir die 
ontleding van numeriese 
inligting; en  

• Bied inligting op grafiese, 
diagrammatiese of 
tabelformaat aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hersien verslae en aanslae 
vir eksterne 
belanghebbendes; en 

• Stel verslae in 
ooreenstemming met 
voorgeskrewe wetgewing aan 
eksterne belanghebbendes 
op. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Ontleed en interpreteer 
verslae aan eksterne 
belanghebbendes in 
ooreenstemming met 
voorgeskrewe wetgewing. 

7. Finansiële prosesbestuur 
 
Vermoë om ’n doeltreffende, 
ekonomiese en effektiewe 
finansiefunksie deur finansiële 
prosesse te steun  

• Pas beleid en prosedures toe 
in finansiële prosesbestuur. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Hanteer die beheer van bates 
volgens beleid en 
prosedures; en 

• Hulp om bates te bestuur 
volgens beleid en 
prosedures. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Implementeer 
finansiestrategieë  

• Implementeer finansiële 
beleid en stelsels; 

• Hanteer die beheer van bates 
volgens beleid en 
prosedures; 

• Berei veeljaarinkomste- en -
uitgawevoorspellings voor; 

• Ontwikkeling volhoubare 
strategieë om aandag te gee 
aan inkomstetekorte;  

• Help om finansiële beleid en 
stelsels te ontwikkel en te 
implementeer;  

• Ontwikkel, implementeer en 
onderhou finansiële 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Formuleer finansiestrategieë;  
• Ontwikkel en implementeer 

bate- en finansiële beleid en 
stelsels;  

• Hou toesig oor die finansiële 
bestuursaspekte van die 
munisipaliteit insluitende 
uitgekontrakteerde 
diensverskaffers; 

• Ontwikkel volhoubare 
strategieë om aandag te gee 
aan inkomstetekorte; 

• Steun die rekenpligtige 
beampte om toesig te hou oor 
finansiële bestuursaspekte 
van die munisipaliteit;  

• Implementeer finansiële 
beleid en stelsels; 
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bestuursbeleid, prosedures 
en prosesse; 

• Help om finansiestrategieë te 
formuleer en te 
implementeer; 

• Implementeer 
finansiestrategieë;  

• Implementeer finansiële 
beleid en stelsels; 

• Dra by tot veeljaarinkomste- 
en -uitgawevoorspellings; en 

• Implementeer 
veeljaarinkomste- en -
uitgawevoorspellings. 

• Berei veeljaarinkomste- en -
uitgawevoorspellings voor; en 

• Ontwikkeling van volhoubare 
strategieë om aandag te gee 
aan inkomstetekorte. 

Professionele bevoegdhede 
1. Mondelinge kommunikasie 
 
Die vermoë om komplekse 
konsepte op ’n verstaanbare en 
oortuigende manier te artikuleer. 

• Verduidelik posisies 
mondeling oor basiese 
finansiële sake; en  

• Verseker professionele 
interaksie en kommunikasie 
met kliënte.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Beveel poste doeltreffend en 
op gepaste wyse mondeling 
aan in die munisipaliteit 
volgens die algemeen 
aanvaarde 
rekeningkundige/finansiële 
praktyk; 

• Gee leiding aan die span oor 
doelwitte en oogmerke van 
die funksie; en 

• Openbaar bevoegdheid om 
doeltreffend met kliënte te 
kommunikeer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Openbaar doeltreffende 
mondelinge 
aanbiedingsvaardighede.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Openbaar doeltreffende 
mondelinge 
voorleggingsvaardighede vir 
komplekse en sensitiewe 
onderwerpe en probleme; 

• Dra/beveel finansiële sake 
doeltreffend en gepas 
mondeling oor/aan 
komplekse en sensitiewe 
sake in die munisipaliteit; en 

• Voltooi voorleggings aan 
bestuur en kliënte. 

2. Skriftelike kommunikasie 
 
Kommunikasie van komplekse 
inligting op ’n verstaanbare manier 
(taal en formaat) aan die 
spesifieke gehoor. 

• Kommunikeer doeltreffend 
skriftelik op ’n manier wat 
minimale wysiging vereis; 

• Hou notules by vergaderings; 
• Berei elektroniese 

voorleggings voor; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Help met voorbereiding en 
hersiening van vooraf lees 
van opleidingsmateriaal, 
beleid en riglyne;  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Berei dokumente voor 
ooreenkomstig goedgekeurde 
metodologie, formaat en 
standaarde; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel 
verslagdoeningssjablone, 
proses en riglyne – 
mentorskap en leiding aan 
vorige vlakke; 
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• Berei bondige en duidelike 
dokumente/besprekingsdoku
mente voor soos en wanneer 
nodig; en 

• Proeflees dokumente met 
groot aandag aan 
besonderhede. 

• Kommunikasie met rolspelers 
oor hul rolle en 
verantwoordelikhede;  

• Goeie 
verslagopstellingsvaardighed
e; en 

• Numeriese, alfabetiese en 
skriftelike akkuraatheid.  

• Voldoende hersiening, 
ontleding en gehaltebeheer; 

• Rapporteer akkuraat terug 
oor goedgekeurde sjablone 
wat verslag doen van nodige 
aanmeldingsinligting oor 
finansiële prosesse; en  

• Eskaleer/kommunikeer 
duidelik met die volgende 
vlak en word opgedra en 
gesteun met geldige 
redenasie indien en wanneer 
nodig. 

• Berei oorwoë skriftelike 
kommunikasie van hoë 
gehalte voor insluitende 
korrespondensie en verslae 
aan komitees; en 

• Berei verslae aan komitees 
voor en/of hersien dit, maak 
seker dat duidelike 
kommunikasie met gepaste 
partye plaasvind. 

3. Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die sektor en 
die munisipaliteit te verstaan en 
hoe hierdie begrip toegepas moet 
word om die 
diensleweringsoogmerke en -
uitdagings te bereik. 

• Verstaan hoe finansiële 
prosesse in die munisipaliteit 
uitgevoer word; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van finansiële 
bedryf; 

• Kennis van die munisipaliteit 
se prioriteite en doelwitte; 

• Werk binne die munisipaliteit 
se beleid en prosedures; 

• Pas sektorbeleid en -
wetgewing toe in die 
onderneming van take; en 

• Bewustheid van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Dieptekennis van 
munisipaliteit se beleid en 
prosedures; 

• Kennis en begrip van die 
munisipaliteit se funksionele 
direktorate; 

• Verstaan prioriteite, doelwitte 
en kwessies van plaaslike 
regering; 

• Verstaan beleid en 
wetgewing van plaaslike 
regering; en 

• Dieptekennis van die 
kwessies wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra by tot die vorming van die 
munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Bring jaarlikse/kwartaallikse 
planne in lyn met 
munisipaliteit se doelwitte en 
oogmerke; 

• Kennis van die munisipaliteit 
se funksionele 
direktorate/departemente en 
verstaan integrasie oor 
hierdie direktorate; 

• Dieptekennis van munisipale 
wetgewing, beleid, praktyk en 
gedragskode; en 

• Dra inligting by tot hantering 
van die munisipaliteit se 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van die 
spesifieke doelwitte en 
prioriteite van die 
munisipaliteit en plaaslike 
regering; 

• Kennis van die munisipaliteit 
se funksionele 
direktorate/departemente en 
verstaan strategiese 
integrasie daaroor; en 

• Dieptekennis van die 
munisipaliteit se uitdagings in 
die lewering van munisipale 
dienste. 

4. Probleemoplossing  
 

• Hanteer duidelik 
gedefinieerde probleme wat 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om potensiële 
probleme te identifiseer, om die 
probleme in samestellende dele op 
te breek, potensiële oplossings 
voort te bring, ’n opsie te kies en 
dit te implementeer. 

taakspesifiek is en ’n lae 
impak en lae risiko het; 

• Pas ’n praktiese benadering 
tot probleemoplossing toe; 

• Pas stille kennis/ondervinding 
toe om vas te stel wat die 
beste oplossings moontlik is; 
en 

• Weet wanneer om ’n 
probleem na toesighouer te 
verwys om opgelos te word. 

• Identifiseer probleme ná 
gedefinieerde diagnostiese 
prosesse; 

• Identifiseer verskillende 
alternatiewe opsies en kies 
die mees gepaste oplossings; 

• Verstaan potensiële impak 
van probleme op eie 
werksomgewing; en 

• Kan probleme identifiseer wat 
nie alledaags is nie en sal na 
toesighouer verwys om 
opgelos te word. 

• Bring etlike oplossings/opsies 
en gebeurlikheidsplanne vir 
plaaslike probleme; 

• Betrek die gepaste persone 
om komplekse taakverwante 
probleme op te los; en 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme 
nie in die toekoms weer 
voorkom nie. 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
impak van oplossings; en 

• Is intuïtief, het ’n begrip van 
simptome en kan potensiële 
probleme diagnoseer voordat 
hulle opduik.  

5. Beplanning en organisering 
 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te beplan 
en dan daardie aktiwiteite volgens 
plan uit te voer. 

• Beplan take daagliks volgens 
’n vasgestelde rooster; 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 
en 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 
gebruik van ’n mate van 
diskresie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take daagliks volgens 
’n assessering van rooster 
van aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Berei take weekliks voor; 
• Prioritiseer take daagliks 

volgens ’n assessering van 
rooster van aktiwiteite; en 

• Voer take uit of delegeer dit 
na die gepaste individue 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne 
vir ander weekliks voor; en 

• Hou forums om beplanning 
op die langer termyn (1 tot 5 
jaar) te bespreek en 
konsolideer insette. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; 
en 

• Gee erkenning aan bydraes 
van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
organisasie;  

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van sy idees 
sonder om hul beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Bewus van hoe mense en 
organisasies funksioneer. 
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interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Dra by tot taakverslae deur 
inligting te voorsien wat 
volgens standaardmetodes 
ingesamel is; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; 

• Gebruik terminologie wat 
gepas is vir die gehoor; en 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
deur ander geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; en 

• Kommunikeer doeltreffend 
met mense op alle vlakke. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Vermoë om situasies en 
belangeposisies te lees en 
om op gepaste wyse te 
reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om munisipale 
doelwitte te bereik. 

• Is verbind tot voortreflikheid; 
en 

• Kom verbintenisse en 
beloftes oor die onderneming 
van take na en hou by 
spertye. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Praat doeltreffend met die 
media oor diensleweringsake. 

Persoonlike bevoegdhede 
1. Aksie- en uitkomste-

oriëntering 
• Toon geesdrif om aan nuwe 

projekte/take deel te neem;  
• Openbaar bevoegdhede uit 

vlak 1; 
• Openbaar bevoegdhede uit 

vlak 1 en 2; 
• Openbaar bevoegdhede uit 

vlak 1 tot 3; 
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Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Is selfgemotiveerd;  
• Dryfkrag om by spertye te bly 

en motiveer ander om 
dieselfde te doen; en 

• Skep ’n aksiegeoriënteerde 
kultuur wat die departement 
steun om sy doelwitte te 
bereik. 

 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Inspireer ander deur eie 
optrede en gesindheid om 
prestasie te lewer; 

• Hou self en ander 
aanspreeklik vir lewering van 
projekte en doelwitte; en 

• Stel uitdagende doelwitte vir 
self en vir die span. 

• Skep ’n aksiegeoriënteerde 
kultuur wat die departement 
steun om sy doelwitte te 
bereik; 

• Hou ander aanspreeklik vir 
hul prestasie en stel gepaste 
ingrypings in; 

• Stel uitdagende doelwitte vir 
die departement/eenheid; en 

• Motiveer ander om dinge 
beter te doen. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; en  

• Oorweeg alternatiewe.   

4. Gereedheid vir verandering 
 

• Toon ’n gewilligheid om te 
leer; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 
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Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Hanteer verandering 
doeltreffend. 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer. 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 

5. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir 
eie beperkings (bv. by afrigter 
of mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; en  

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Moedig ander aan om te leer 

en te deel uit foute en deel 
ondervindinge. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerd en 
professioneel oor. 

• Openbaar bevoegdhede uit 
vlak 1; en  

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed 
en beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer 

gesag en geloofwaardigheid; 
en 

• Gebruik invloed om 
oogmerke te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te 
pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem daadwerklik aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan op ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 
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vaardighede en kennis van 
spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die direktoraat se 
doelwitte in oogmerke vir die 
eenheid omskep en verkry 
verbintenis tot hierdie 
doelwitte van sy span; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul talent 
te optimaliseer. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; en 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling 
van personeel. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Mentor deur voldoende tyd en 
inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die organisasie; 

• Verstaan organisatoriese 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke prestasiemaatreëls 
in hooftrekke beskryf; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; en 
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• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 
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VLAKKE 1 2 3 4 5 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Leerlingbrandbestryder • Brandbestryder I 
 
• Brandbestryder II 

• Senior brandbestryder 
 
• Pelotonbevelvoerder 

• Stasiebevelvoerder 
 
• Afdelingsbevelvoerder 

• Assistenthoofbrandweer-
offisier 

 
• Visehoofbrandweeroffisier 
 
• Hoofbrandweeroffisier 

KENNIS EN  
OMVANG VAN WERK 

• Bou kennis op van 
bedryfsuitvoering van 
pligte in verband met 
bedryfstake; en 

 
• Uitvoering van 

bedryfstake onder goeie 
toesig.  

Brandbestryder I  
 

• Verseker 
bedryfsgereedheid 
van voertuie en 
toerusting. 

 
Brandbestryder II  

 
• Uitvoering van 

bedryfstake volgens 
aanwysings van 
meerderes; en 

 
• Voorsien 

mentorskap en 
leiding aan meer 
junior 
brandbestryders.  

Senior brandbestryder   
 
• Voer bedryfstake uit 

onder beperkte toesig; 
 
• Bestuur hulpbronne; en 
 
• Hulp met ontwikkeling van 

personeel. 
 
Pelotonbevelvoerder  
 
• Hou toesig oor uitvoering 

van take; 
 
• Voer bedryfstake uit; en 
 
• Toesigpligte onder 

toegewese afdeling, bv. 
openbare onderwys; 
vlootbestuur, 
brandveiligheid; ens.  

 
 

Stasiebevelvoerder  
 
• Voer bestuursfunksies uit 

vir ’n spesifieke 
stasie/seksie. 

 
Afdelingsbevelvoerder  
 
• Aanvaar 

verantwoordelikheid: 
 
- Vir ’n stasie of ’n aantal 

stasies; of  
- Vir ’n seksie of afdeling; en 
 
• Toesigpligte onder 

toegewese afdeling, bv. 
openbare onderwys; 
vlootbestuur, 
brandveiligheid; ens. 

• Personeelontwikkeling en       
-bestuur;  

 
• Verseker nakoming en 

toepassing van gepaste 
wetgewing; 

 
• Bestuur van 

belanghebbendes; 
 
• Strategiese bestuur;  
 
• Finansiële bestuur; 
 
• Lei en bestuur die 

branddienste; en 
 
• Hou toesig oor groot 

noodaktiwiteite. 

ONDERVINDING 
• Geen ondervinding 

nodig. 
Brandbestryder I 
• 1 jaar 

bedryfsondervinding. 

Senior brandbestryder  
• 4 jaar 

bedryfsondervinding 

Stasiebevelvoerder   
• 7 jaar 

bedryfsondervinding 

Assistenthoofbrandweer-
offisier  
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Brandbestryder II   
• 3 jaar 

bedryfsondervinding. 

waarvan 2 jaar op vlak 
van Brandbestryder 2 
moet wees.  

 
Pelotonbevelvoerder 
• 6 jaar 

bedryfsondervinding 
waarvan 2 jaar op vlak 
van Senior 
brandbestryder moet 
wees.  

waarvan 3 jaar op 
toesighouersvlak 
(pelotonbevelvoerder) 
moet wees. 

 
Afdelingsbevelvoerder  
• 10 jaar 

bedryfsondervinding 
waarvan 5 jaar op 
toesighouersvlak   
(peloton-/ stasie-
bevelvoerder) moet wees. 

• 8-12 jaar insluitende 
toepaslike 
bestuursondervinding.  

 
Visehoofbrandweeroffisier  
• 12 jaar insluitende toepaslike 

bestuursondervinding. 
 
Hoofbrandweeroffisier  
• 12 jaar insluitende toepaslike 

bestuursondervinding. 

KWALIFIKASIE 

• Toets van kandidaat se 
fisiese vermoë (CPAT); 

 
• Graad 12; 
 
• Kode: B-rybewys 

Voordelig; 
 
• Fisies en verstandelik 

fiks; 
 
• Mediese toets NFPA 

1582; en 
 
• Geen kriminele rekord. 

Brandbestryder I   
• Graad 12 of hoër; 
 
• Brandbestryder I-

kursus;  
 
• Bewustheid van 

gevaarlike goedere 
(‘hazmat’); 

 
• Eerstehulp vlak 3; 
 
• Kode: EB-rybewys: 
 
• Fisies en 

verstandelik fiks; 
 
• Mediese toets NFPA 

1582; en 
 
• Geen kriminele 

rekord. 
 
Brandbestryder II   

Senior brandbestryder  
• Volgens Brandbestryder II 

plus;  
 
• Pompoperateurs-/ 

lugtoestelkwalifikasie; 
 
• Brandvoorkomingskursus; 
 
• Brandondersoek; 
 
• Branddiensinstrukteur I; 
 
• Hoëvlakredding I;  
 
• Hoër Sertifikaat in 

brandtegnologie 
(branddienste); en 

 
• Kode C1-rybewys 
  
Pelotonbevelvoerder 
• Volgens Senior 

brandbestryder plus; 
 
• Vredesbeamptekursus;  

Stasiebevelvoerder 
• Het deur die 

brandbestryders opgekom 
en tot 
pelotonbevelvoerderskwal
ifikasies verkry; plus 

 
• Toepaslike tersiêre 

kwalifikasie, verkieslik ’n 
Diploma in 
brandtegnologie; en 
 

• Rekenaargeletterdheid: 
MS Office 

 
Afdelingsbevelvoerder 
• Vorder van 

stasiebevelvoerder en het 
’n toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Diploma in 
brandtegnologie.  

 
• Rekenaargeletterdheid: 

MS Office 

Assistenthoofbrandweeroffisie
r  
• Vorder van 

afdelingsbevelvoerder en het 
’n toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Diploma in brandtegnologie 
sowel as toepaslike 
bestuursondervinding. 

 
Visehoofbrandweeroffisier en 
hoofbrandweeroffisier  
• Toepaslike tersiêre 

kwalifikasie, verkieslik ’n 
Diploma of 
bacchalaureusgraad in 
brandtegnologie sowel as 
toepaslike 
bestuursondervinding. 

 
• Rekenaargeletterdheid: MS 

Office 
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• Volgens 
Brandbestryder I 
plus; 

 
• Kode C-rybewys 
 
• Brandbestryder II-

kursus; 
 
• Gevaarlike 

goederebedryf/  
Brand en redding; en  

 
• Toepaslike 

brandbestryder-
sertifikaat. 

 
• Brandbestryder I; en 

 
• Rekenaargeletterdheid: 

MS Office 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 5 

Kern- professionele bevoegdhede 
1. Gemeenskaps- en 

klantefokus 
 
Vermoë om op die klant te 
fokus en diens van hoë 
gehalte te voorsien wat 
daarop ingestel is om in 
verskillende behoeftes te 
voorsien in die 
gemeenskappe wat bedien 
word. 

Op opleiding om die 
bevoegdhede hier onder te 
bekom: 

• Bied ’n gepaste 
beeld aan die 
publieke en ander 
munisipaliteite; 

• Steun strategieë 
wat daarop gemik 
is om ’n 
munisipaliteit te bou 
wat die 
gemeenskap 
weerspieël wat dit 
bedien; 

Bewese bevoegdheid 
bereik:  

• Bied ’n gepaste 
beeld aan die 
publiek en ander 
munisipaliteite; 

• Steun strategieë 
wat daarop 
gemik is om ’n 
munisipaliteit te 
bou wat die 
gemeenskap 
weerspieël wat 
dit bedien; 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Identifiseer en tree op 
om die kwessies en 
behoeftes van 
verskillende groepe in 
die gemeenskap te 
hanteer; 

• Praat met mense in 
die gemeenskap en 
probeer die 
maatskaplike 
kwessies wat die 
gemeenskap raak, 
verstaan; 

• Openbaar 
bevoegdhede uit vlak 
1 tot 3; 

• Maak seker plaaslike 
oogmerke word 
ooreengekom in 
samewerking met 
plaaslike statutêre en 
vrywillige 
agentskappe; 

• Identifiseer duidelik en 
reageer op die 
oogpunte en 
behoeftes van 
belanghebbendes en 
klante; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Dryf 
diensleweringsmandate 
en -strategie om 
gemeenskapsdoelwitte 
te bereik; 

• Is sensitief vir die 
behoeftes en belange 
van ander 
munisipaliteite wanneer 
met hulle saamgewerk 
word; 

• Stel strukture en prosesse 
op wat doeltreffende 
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• Fokus in alle 
aktiwiteite op die 
klant; 

• Probeer klante se 
probleme so gou 
moontlik oplos; 

• Vra verskoning vir 
foute en stryk dit so 
gou moontlik uit en 
reageer vinnig op 
versoeke van 
klante; 

• Maak seker dat 
klante tevrede is 
met die diens wat 
hulle ontvang; 

• Bestuur klante se 
verwagtinge; 

• Hou klante op 
hoogte van 
vordering; en 

• Balanseer klante se 
behoeftes met 
munisipale 
behoeftes. 

• Fokus in alle 
aktiwiteite op die 
klant; 

• Probeer klante 
se probleme sou 
gou moontlik 
oplos; 

• Vra verskoning 
vir foute en stryk 
dit so gou 
moontlik uit en 
reageer vinnig 
op versoeke van 
klante; 

• Maak seker dat 
klante tevrede is 
met die diens 
wat hulle 
ontvang; 

• Bestuur klante 
se verwagtinge; 

• Hou klante op 
hoogte van 
vordering; en 

• Balanseer klante 
se behoeftes 
met munisipale 
behoeftes. 

• Identifiseer en bou 
verhoudings met 
invloedryke mense en 
groepe in die 
gemeenskap op; 

• Oorreed 
gemeenskapslede 
van die nodigheid om 
met die polisie en 
wetstoepassings-
agentskappe saam te 
werk; 

• Moedig offisiers en 
personeel aan om oor 
die geskille wat hul 
plaaslike gebied 
beïnvloed, te leer; 

• Vind maniere om 
mense te help om die 
verskillende 
sienswyses in die 
gemeenskap te 
verstaan; 

• Vind maniere vir 
verskillende groepe 
om hul mening te gee 
en moedig dit aan; 

• Volg ’n sistematiese 
benadering tot 
versameling van 
inligting uit die 
gemeenskap; 

• Maak verskillende 
weergawes van 
gebeure bymekaar 
om ’n prentjie van ’n 
situasie op te bou; en 

• Maak seker dat die 
munisipaliteit 
aansluiting vind by 
mense van alle 
ouderdomme, 
agtergronde en 
oogpunte; 

• Toon ’n oortuiging dat 
die munisipaliteit 
verantwoordelik is aan 
die plaaslike 
gemeenskap; en 

• Monitor dienslewering 
om seker te maak dat 
in klante se behoeftes 
voorsien word; 

• Maak seker mense 
verstaan dat die diens 
’n deel van die 
gemeenskap is; 

• Spoor lede van die 
gemeenskap aan en 
help hulle om by die 
organisasie betrokke 
te raak; en 

• Bevorder die belange van 
die munisipaliteit by 
verskillende 
belanghebbendes. 

werkverhoudings met die 
media aanspoor; 

• Verduidelik aan 
belanghebbendes en die 
publiek waarom en hoe geld 
in die munisipaliteit bestee 
word; 
• Balanseer maatskaplike 

en politieke behoeftes 
met finansiële 
beperkings; en  

• Het ’n aktiewe invloed 
op die manier wat 
verskillende etniese 
groepe die brand- en 
reddingsdienste, die 
polisie en 
wetstoepassingsdienste 
beskou. 
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• Neem die oogpunte 
en motiewe van almal 
in ag wanneer tot 
gevolgtrekkings 
gekom word. 

2. Probleemoplossing 
 
Maak inligting uit ’n 
verskeidenheid bronne 
bymekaar en ontleed data 
om probleme en kwessies te 
identifiseer om doeltreffende 
besluite te neem. 

• Identifiseer bronne 
van inligting en 
gebruik dit; 

• Kry soveel inligting 
as wat gepas is oor 
alle aspekte van ’n 
probleem; 

• Kan onderskei en 
toepaslike en 
belangrike inligting 
skei; 

• Neem inligting 
vinnig en akkuraat 
in; 

• Hersien al die 
inligting wat 
versamel is om die 
situasie te verstaan 
en logiese 
gevolgtrekkings te 
maak; 

• Identifiseer en 
koppel oorsake en 
gevolge; 

• Identifiseer wat 
verander kan word 
en wat nie; 

• Volg ’n 
sistematiese 
benadering tot 
oplossing van 
probleme; 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Volg ’n 
sistematiese 
benadering tot 
versameling van 
inligting; 

• Maak 
verskillende 
weergawes van 
gebeure 
bymekaar om ’n 
prentjie van ’n 
situasie op te 
bou; 

• Doen navorsing 
om toepaslike 
feite te 
identifiseer wat 
nie onmiddellik 
beskikbaar is 
nie; 

• Identifiseer 
inkonsekwenthe
de in inligting; 

• Gaan inligting 
na om seker te 
maak dat dit 
korrek is; 

• Neem alle 
inligting in ag 

• Openbaar 
bevoegdhede uit vlak 
1 en 2; 

• Gebruik ’n analitiese 
benadering om 
probleme op te los; 

• Daag onderliggende 
aannames uit om 
seker te maak dat 
inligting akkuraat is; 

• Versamel inligting en 
idees van buite tot 
voordeel van die 
munisipaliteit; 

• Volg ’n 
intelligensiegedrewe 
benadering by 
komplekse situasies; 

• Identifiseer tendense 
in statistiese data; 

• Ontleed inligting om 
moontlike 
toekomstige 
probleme te 
identifiseer; 

• Neem gebalanseerde 
besluite wat 
seldsaam is in 
verhouding tot die 
probleem voorhande; 

• Lê goeie oordeel aan 
die dag, neem 

• Openbaar 
bevoegdhede uit vlak 
1 tot 3; 

• Identifiseer die 
hoofsake in 
komplekse probleme 
duidelik en fokus 
daarop; 

• Neem verskillende 
opsies in ag en 
oorweeg verskillende 
scenario’s; en 

• Bring verbeeldingryke 
antwoorde op 
komplekse probleme 
voort. 

 

• Openbaar bevoegdhede 
uit vlak 1 tot 4;  

• Dryf kreatiewe 
probleemoplossings-
benaderings aan; 

• Steun voorstelle om 
komplekse probleme op 
te los; en 

• Oorweeg probleme/ 
sake wat op politieke 
vlak ontstaan, versamel 
toepaslike inligting en 
los sake doeltreffend 
op. 
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• Bly onpartydig en 
vorm nie 
oorhaastige oordele 
nie; 

• Verwys na statute, 
prosedures en 
presedente, waar 
nodig, voor besluite 
geneem word; en 

• Neem goeie 
besluite wat alle 
toepaslike faktore 
in ag neem. 

ongeag hoe 
gering; 

• Ontleed inligting 
versigtig om 
seker te maak 
dat dit nie 
verkeerd 
verstaan word 
nie; 

• Maak seker dat 
besluite geneem 
word deur 
soveel 
betroubare 
inligting as 
moontlik te 
gebruik; 

• Assesseer en 
neem risiko in 
ag wanneer 
besluite geneem 
word; 

• Vind nuwe 
maniere om 
probleme op te 
los; en 

• Neem die 
oogpunte en 
motiewe van 
almal in ag 
wanneer tot 
gevolgtrekkings 
gekom word. 

regverdige besluite; 
en 

• Toets wyd vir 
moontlike reaksies op 
kontroversiële 
besluite. 

3. Onderhandeling en 
beïnvloeding 

 
Vermoë om ander te oorreed 
en beïnvloed deur logika en 

• Oortuig ander van die 
voordeel van ’n besluit 
of situasie; 

• Staaf redenasies met 
feite; 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Hanteer besware 
deur probleme te 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Identifiseer belangrike 
spelers in ’n situasie; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Assesseer die reaksie van 
kernspelers en pas 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; 

• Skep ’n visie van die 
toekoms waarmee ander 
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redeneringsvermoë te 
gebruik. Kan oplossings wat 
aangeneem sal word, vind 
en ander daarvan oortuig. 

• Gebruik logika en 
redeneringsvermoë om 
ander te oorreed en te 
beïnvloed; en 

• Bied kragtige 
redenasies aan. 

erken en 
alternatiewe voor te 
stel; 

• Betrek mense met 
positiewe 
gesindhede om 
verbintenis van 
ander te kry; 

• Stel duidelike 
onderhandelingsmik
punte en uitkomste; 

• Verstaan die 
onderhandelings-
posisie van ander en 
neem dit in ag; en 

• Maak seker dat alle 
betrokkenes tevrede 
is met ooreenkomste 
wat gesluit is. 

• Kry algemene instemming 
by alle vlakke; 

• Ontwikkel logiese 
argumente, oortuig alle 
betrokkenes van die 
voordele; 

• Fokus op belangrike 
elemente van komplekse 
sake om ander van die 
beskouing te oortuig; en 

• Pas redenasies aan om 
die punte in te sluit wat die 
meeste invloed sal hê op 
die ander betrokkenes. 

redenasies 
dienooreenkomstig aan; 

• Onderhandel oor 
suksesvolle uitkomstes 
met belanghebbendes, 
verkry hulle steun om 
munisipale oogmerke te 
bereik; en 

• Verstaan eksterne vennote 
se voorkeurbenaderings 
tot ooreengekome 
oplossings. 

kan saamstem en wat hulle 
aantreklik vind; 

• Identifiseer die werklike 
magsbasis in ander 
munisipaliteite as ’n 
uitgangspunt vir 
onderhandeling oor 
intermunisipale 
diensuitruiling en bestuur. 

4. Volharding 
 
Toon volharding, selfs in 
moeilike situasies. Bereid 
om moeilike besluite te 
neem en het die selfvertroue 
om dit deur te voer. 

• Handel selfversekerd 
met lede van die 
publiek, put uit eie 
vaardighede en 
ondervinding; 

• Is gemaklik daarmee 
om alleen te werk met ’n 
gepaste vlak van toesig 
en leiding; 

• Het ’n positiewe 
beskouing van situasie 
en konsentreer op wat 
bereik kan word; 

• Is bewus van 
persoonlike spanning en 
doen stappe om dit te 
beheer; 

• Aanvaar kritiek en lof; 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Is betroubaar in ’n 
krisis, bly kalm en 
dink helder; 

• Los konflik op en 
hanteer vyandigheid 
en beledigings op ’n 
kalm en beheerste 
manier; 

• Reageer rasioneel 
op uitdagings en 
vermy ongepaste 
emosie; en 

• Hanteer moeilike 
emosionele sake en 
beweeg dan aan. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bestuur strydende druk en 
spanning; 

• Handhaaf professionele 
etiek wanneer voor druk 
van ander te staan kom; 

• Hanteer dubbelsinnigheid 
en maak werk van 
onsekerheid en frustrasie; 
en 

• Weerstaan druk om vinnig 
besluite te neem wanneer 
goeie oorweging nodig is. 

• Openbaar bevoegdhede 
uit vlak 1 en 3; 

• Bly gefokus en aan beheer 
van situasies; 

• Neem en voer besluite 
deur, al is dit ongewild, 
moeilik of kontroversieel; 
en 

• Staan vas by ’n posisie as 
dit reg is om dit te doen. 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Bestuur die aanpasbaarheid 
van die mag deur toegang 
tot inligting oor voorvalle en 
personeelbetrokkenheid, 
assessering van voorvalle 
en personeeloptrede en 
algemene beheer van 
doeltreffendheid van 
dienslewering. 
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• Beheers emosies en 
raak nie emosioneel 
betrokke by geskille nie; 

• Lê geduld aan die dag 
wanneer klagtes 
gehanteer word; 

• Tree met selfvertroue 
op wanneer uitgedaag 
word; en 

• Sê ‘nee’ wanneer nodig. 
5. Kommunikasie 
 
Dra idees en inligting 
doeltreffend oor, verbaal 
sowel as skriftelik. Gebruik 
taal en ’n kommunikasiestyl 
wat gepas is vir die situasie 
en die mense wat 
toegespreek word, wat ’n 
gemeenskaplike begrip 
verseker. 

• Maak seker dat alle 
skriftelike en 
mondelinge 
kommunikasie bondig 
en goed gestruktureer 
is; 

• Dra inligting oor in ’n 
gepaste styl wat met die 
situasie verband hou;  

• Gebruik gepaste taal en 
vermy die gebruik van 
vaktaal; 

• Maak seker dat 
kommunikasie ’n 
duidelike doel het; 

• Maak seker dat 
kommunikasie feitelik, 
akkuraat en betyds 
voorsien word; 

• Dra inligting op ’n 
interessante manier oor; 

• Gee aandag aan en 
toon belangstelling in 
wat ander sê; 

• Gebruik korrekte 
spelling, punktuasie en 
taal; 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Hanteer sake direk; 
• Dra behoeftes en 

instruksies duidelik 
oor; 

• Dra besluite en die 
redes daarvoor 
duidelik oor; 

• Kommunikeer 
persoonlik waar 
moontlik indien 
gepas; 

• Bestuur 
groepbesprekings 
doeltreffend; 

• Som inligting op om 
’n gemeenskaplike 
begrip te verseker; 

• Steun redenasies en 
aanbevelings 
doeltreffend skriftelik; 
en 

• Kan akkurate, 
duidelike getuienis in 
’n geregshof gee. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Maak seker dat mense 
belangrike boodskappe 
kry en besluite akkuraat 
ontvang; 

• Kan voorleggings voor ’n 
verskeidenheid gehore 
doen 

• Gebruik gepaste visuele 
hulpmiddele en tegnieke 
om die boodskap oor te 
dra en begrip aan te help; 

• Oorweeg hoe verskillende 
gehore inligting sal 
interpreteer;  

• Stel goed gestruktureerde 
verslae en skriftelike 
opsommings op; 

• Praat met gesag en 
selfvertroue; 

• Kommunikeer op ’n 
manier wat vir almal 
verstaanbaar en 
betekenisvol is; en 

• Kontroleer hoe 
doeltreffend 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Lewer doeltreffende 
voorleggings voor ’n groot 
verskeidenheid gehore; 

• Gebruik elke geleentheid 
om belangrike boodskappe 
te versterk; en 

• Verander die styl van 
kommunikasie om aan die 
behoeftes van die gehoor 
te voldoen. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Hanteer sake doeltreffend 
selfs onder groot druk van 
die media. 
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• Luister versigtig om te 
verstaan; en 

• Vra vrae om sake te 
verhelder. 

kommunikasie vir die 
teikengehoor is. 
 

6. Etiek en 
professionalisme 

 
Die vermoë om etiese 
kwessies en 
belangebotsings te 
identifiseer en hanteer. 

• Wakker vir potensiële 
belangebotsings en volg 
prosedures om konflik 
te hanteer; 

• Verstaan en volg 
munisipale beleid en 
wetgewing; 

• Verstaan beskikbare 
hulpbronne in 
munisipaliteit om etiese 
kwessies op te los; en 

• Kan betrokke risiko’s in 
alternatiewe 
handelswyses 
identifiseer. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Identifiseer en 
evalueer risiko’s 
betrokke by 
alternatiewe 
handelswyses; en 

• Beveel gepaste 
optrede aan by 
toesighoudende 
praktisyns. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Herken potensiële 
belangebotsings onder 
toepaslike professionele 
standaarde; 

• Identifiseer ander netelige 
sake en los dit met kliënte 
op; 

• Bevorder ’n kultuur van 
etiese gedrag; 

• Neem voorlopige besluite 
en doen aanbevelings oor 
moeilike etiese kwessies; 

• Beveel gedragslyn aan 
gegrond op evaluering 
van toepaslike feite, 
kwessies en risiko’s; en  

• Beveel aan dat ’n 
aanbeveling gedoen word 
en kan toon hoe daardie 
aanbeveling die gewenste 
oogmerke sal bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Evalueer toepaslike feite, 
kwessies en risiko’s; 

• Onderskei tussen 
verskillende opsies; en 

• Berei doeltreffende 
strategieë om gewenste 
oogmerke te bereik voor 
en voer dit uit terwyl 
toepaslike risiko’s in ag 
geneem word. 

•  Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Los etiese, sake- en 
geskilbotsings behoorlik op. 

Funksionele bevoegdhede 
1. Brandbestryding  
 
Vermoë om brande te 
bestry.  

• Kan die kennis van 
brandbestryding 
opdoen; 

• Kan instruksies volg en 
verstaan; en 

• Kan take onder goeie 
toesig uitvoer.  

• Openbaar alle 
bevoegdhede uit 
vlak 1; 

• Kennis van gedrag 
van vuur; 

• Kennis van 
brandbestrydings-
beginsels; 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2; 

• Kennis van die taktiese 
metodes en prosedures 
wat met brandbestrydings-
aktiwiteite gepaardgaan 
om ’n volle verskeidenheid 
van situasies of uitdagings 

• Openbaar alle 
bevoegdhede uit vlak 1 tot 
3; 

• Kennis van tegniese 
brandbestrydings-
aktiwiteite deur etlike 
hulpbronne te gebruik; en 

• Vermoë om aktiwiteite te 
hanteer in ’n voorval waar 

• Openbaar bevoegdheidsvlak 
1 tot 4; en  

• Dryf die strategie en 
standaardwerkprosedures 
vir brandbestryding vir die 
munisipaliteit aan. 
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• Vaardigheid in 
gebruik van gepaste 
instrumente en 
toerusting; 

• Kennis van 
standaardwerkprose
dures en beleid oor 
brandbestryding; en 

• Vermoë om 
brandbestrydings-
take onder toesig uit 
te voer. 

op te los wanneer brande 
bestry word; en 

• Vermoë om voorval te 
hanteer.  

etlike agentskappe 
betrokke is. 

2. Reddingsaktiwiteite  
 
Vermoë om redding en 
bevryding uit te voer. 

• Kan die kennis van 
reddingsaktiwiteite 
opdoen; 

• Kan instruksies volg en 
verstaan; en 

• Kan take onder goeie 
toesig uitvoer.  

• Openbaar alle 
bevoegdhede uit 
vlak 1; 

• Kennis van 
reddingstegnieke; 

• Vaardigheid in 
gebruik van gepaste 
gereedskap en 
toerusting; 

• Kennis van 
standaardwerkprose
dures en beleid oor 
reddingsaktiwiteite; 
en  

• Kan 
reddingsaktiwiteit-
take onder toesig 
uitvoer. 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2; 

• Kennis van die taktiese 
metodes en prosedures 
wat met 
reddingsaktiwiteite 
gepaardgaan om ’n volle 
verskeidenheid van 
situasies of uitdagings op 
te los tydens 
reddingsaktiwiteite; en 

• Vermoë om voorval te 
hanteer.  

• Openbaar alle 
bevoegdhede uit vlak 1 tot 
3; 

• Kennis van taktiese 
reddingsaktiwiteite; en 

• Vermoë om aktiwiteite te 
hanteer in ’n voorval waar 
etlike agentskappe 
betrokke is. 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Dryf die strategie en 
standaardwerkprosedures 
aan met betrekking tot 
reddingsaktiwiteite vir die 
munisipaliteit.  

3. Spesiale aktiwiteite 
(gevaarlike goedere, 
stedelike soek-en-
redding)  

 
Vermoë om spesiale 
aktiwiteite uit te voer.  

• Vermoë om kennis van 
spesiale aktiwiteite op te 
doen; 

• Vermoë om instruksies 
te volg en te verstaan; 
en 

• Openbaar alle 
bevoegdhede uit 
vlak 1; 

• Kennis van spesiaal 
aktiwiteitstegnieke; 

• Vaardigheid in 
gebruik van gepaste 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2; 

• Kennis van die taktiese 
metodes en prosedures 
wat met spesiale 
aktiwiteite gepaardgaan 

• Openbaar alle 
bevoegdhede uit vlak 1 tot 
3; 

• Kennis van spesiaal 
aktiwiteite; en 

• Vermoë om aktiwiteite te 
hanteer in ’n voorval waar 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Dryf die strategie en 
standaardwerkprosedures 
aan met betrekking tot 
spesiale aktiwiteite vir die 
munisipaliteit. 
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• Vermoë om take onder 
goeie toesig uit te voer.  

gereedskap en 
toerusting; 

• Kennis van 
standaardwerkprose
dures en beleid oor 
spesiale aktiwiteite; 
en 

• Kan take van 
spesiale aktiwiteite 
onder toesig uitvoer. 

om ’n volle verskeidenheid 
van situasies of uitdagings 
op te los tydens spesiale 
aktiwiteite; en 

• Kan voorval hanteer.  

etlike agentskappe 
betrokke is. 

4. Brandveiligheid en -
voorkoming  

 
Vermoë om brandrisiko's en 
voorkomingsmaatreëls te 
identifiseer (hou verband 
met brandbestrydings-
bestuurpersoneel). 

• Kan die kennis van 
brandveiligheidskodes,   
-standaarde en 
toepaslike verordeninge 
opdoen; 

• Kan instruksies volg en 
verstaan; en 

• Kan take onder goeie 
toesig uitvoer.  

• Openbaar alle 
bevoegdhede uit 
vlak 1; 

• Kennis van brand-
veiligheidskodes,      
-standaarde en 
toepaslike 
verordeninge; 

• Vaardighede om 
brandveiligheids-
risko’s te identifiseer; 

• Kennis van 
standaardwerk-
prosedures en beleid 
oor brandveiligheid; 
en 

• Kan take van 
brandveiligheid 
onder toesig uitvoer. 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2; 

• Kan geïdentifiseerde 
brandrisiko’s versag as 
deel van 
beplanningsoefeninge 
voor die voorval; en  

• Kennis en vermoë om 
deel te neem aan 
noodreaksiebeplanning.  

• Openbaar alle 
bevoegdhede uit vlak 1 tot 
3; 

• Kan ’n verskeidenheid 
metodes en strategieë 
integreer om brandrisiko’s 
te verminder; en 

• Kan en het kennis om 
noodreaksieplanne vir 
geïdentifiseerde 
brandrisiko’s te ontwikkel 
en implementeer. 

• Openbaar alle bevoegdhede 
uit vlak 1 tot 4;  

• Kan toepaslike agentskappe 
skakel vir brandveiligheid- 
en -voorkomingsdoeleindes; 
en 

• Bepaal die munisipaliteit se 
brandveiligheid- en               
-voorkomingsprotokol met 
mede- senior brand- en 
reddingspersoneel.  

5. Veiligheid en welstand  
 
Vermoë om die omgewings 
en werkspleksgevare in 
toepaslike wette, beleid en 
riglyne te bestuur. 

• Kennis van die wette, 
beleid en riglyne wat 
met beroepsgesondheid 
en -veiligheid verband 
hou; en  

• Kan ’n risiko-
assessering volgens 

• Openbaar alle 
bevoegdhede uit 
vlak 1; 

• Kan uitkoms van 
risiko-assesserings 
oordra; en 

• Kennis van 
aanvaarde 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2; 

• Kan ná ’n voorval 
ondervraging doen; en 

• Kan deelneem aan die 
ontwikkeling van risiko-
assessering. 

• Openbaar alle 
bevoegdhede uit vlak 1 tot 
3; 

• Kan projekspesifieke 
gevare en risiko’s 
identifiseer, dokumenteer 
en oordra; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Rig en lei die bestuur van 
omgewingsgevare in 
toepaslike wette, beleid en 
riglyne.  
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standaardprotokolle 
uitvoer.  

veiligheidspraktyke 
en prosedures by 
voorvalle om 
besering, skade aan 
eiendom of 
lewensverlies te 
voorkom. 

• Vaardig om ’n verskillende 
gevare en risiko’s in 
verskillende 
werksomgewings te 
herken en te versag. 

6. Mediese nooddienste 
 
Vermoë om mediese 
noodhulp te gee. 

• Kan kennis van 
mediese noodhulp 
opdoen; 

• Vermoë om instruksies 
te volg en te verstaan; 
en 

• Vermoë om take onder 
goeie toesig uit te voer. 

• Openbaar alle 
bevoegdhede uit 
vlak 1; 

• Kennis van mediese 
noodhulp; 

• Vaardigheid in 
gebruik van gepaste 
instrumente en 
toerusting; 

• Kennis van mediese 
noodprotokolle; en 

• Vermoë om nood- 
mediese take uit te 
voer. 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2. 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2. 

• Openbaar bevoegdhede uit 
vlak 1 en 2. 

7. Ontvangs van oproepe 
en versending 

 
Verwys na die vermoë om 
gepaste optrede op 
noodoproepe te ontvang, te 
verwerk en te kies. 

• Vermoë om kennis van 
noodversendingsprosed
ures te verkry; 

• Vermoë om instruksies 
te volg en te verstaan; 
en 

• Vermoë om take onder 
goeie toesig uit te voer.  

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Ontvang en verwerp 
oproepe om hulp; 

• Herken die nodigheid 
van voorhospitaal- 
mediese 
noodhulpbronne; 

• Vermoë om radio- en 
telefoonkommunika-
sie uit te voer soos 
uiteengesit word in 
die standaard-
werkprosedures 
(SOP); 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2; 

• Openbaar tegniese 
bevoegdheid en 
uitgebreide kennis van 
alle 
kommunikasiesentrumtoer
usting; 

• Vermoë om instruksies 
voor aankoms aan die 
persoon wat die 
noodoproep doen, te 
voorsien; en 

• Vermoë om inligting oor 
moontlike gevare vir die 

• Openbaar alle 
bevoegdhede uit vlak 1 tot 
3; 

• Vermoë om 
werklasbestuur volgens 
standaardwerkprosedures 
uit te voer; 

• Vermoë om 
noodvoorvalverslae op te 
teken en terug te kry; 

• Vermoë om enige klagtes, 
meganiese onklaarraking 
of probleme te 
dokumenteer en by die 
gepaste owerheid aan te 
meld; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 4. 
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• Kennis van en 
vermoë om 
voertuigreaksie-
modus en 
konfigurasie te 
bepaal gegrond op 
die versender se 
evaluasie; 

• Vermoë om gepaste 
hulpbronne toe te 
ken soos bepaal 
deur die SOP; 

• Vermoë om die 
behoefte na reaksie 
van ander openbare 
veiligheidsagentskap
pe en eerste 
reageerders te 
herken; 

• Vermoë om volledige 
en akkurate inligting 
oor ’n voorval oor te 
dra;   

• Vermoë om die 
jongste kennisbasis 
van diensgebied te 
handhaaf, 
insluitende groot 
strate en openbare 
geboue; en 

• Vermoë om 
kaartboeke en GPS 
te gebruik.  

reagerende personeel en 
agentskappe te voorsien. 

• Vermoë om volledigheid 
en akkuraatheid van 
oproepinligting, reaksietye 
en vereiste skofverslae te 
verseker. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 

• Kan ’n verstandhouding 
met ander vorm en met 
hulle klaarkom; 

• Openbaar alle 
bevoegdhede uit 
vlak 1; 

• Openbaar alle 
bevoegdhede uit vlak 1 en 
2; 

• Openbaar alle 
bevoegdhede uit vlak 1 tot 
3; 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 
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Die vermoë om produktiewe 
verhoudings met mense 
binne en buite die 
munisipaliteit te vorm en te 
handhaaf. 

• Kommunikeer 
doeltreffend; 

• Gee erkenning aan 
bydraes van ander; en 

• Kan op spanne werk. 

• Vind aansluiting by 
mense op alle vlakke 
van die organisasie; 

• Toon selfvertroue in 
interaksie met 
interne en eksterne 
belanghebbendes; 

• Lê ander se 
verwagtinge, idees 
en kwellinge 
akkuraat vas; en 

• Moedig insette van 
ander aan en neem 
dit in ag. 

• Oortuig ander van idees 
sonder om hul beskouing 
te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander 
se redenasies en sluit dit 
in voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as eksterne 
belanghebbendes; en 

• Beding vergunnings 
sonder om verhoudings te 
skaad. 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees wees; 

• Openbaar die geduld om 
enduit na mense te luister 
en hul opinies akkuraat te 
herhaal, selfs wanneer 
daar nie saamgestem 
word nie; en 

• Sensitief vir hoe mense en 
die organisasie 
funksioneer. 

• Bestuur verhoudings met 
verskillende 
belanghebbendes binne en 
buite die munisipaliteit 
doeltreffend. 

2. Diensleweringsoriënte
ring 

 
Die vermoë om 
gemeenskapsbehoeftes en -
verwagtinge te verstaan, 
aandag daaraan te gee en te 
hanteer. 

• Verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en 
beloftes oor die 
onderneming van take 
na en hou by spertye. 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Professioneel in 
interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Tree doeltreffend in 
interaksie met algemene 
publiek;  

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese 
en kapasiteitsbeperkings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3. 

• Goeie begrip van 
dienslewering en 
gemeenskap se sosio-
ekonomiese behoeftes 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Praat doeltreffend met die 
media oor 
diensleweringsake. 

Persoonlike bevoegdhede 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, 
by spertye te bly en beloftes 
na te kom. Dit word 
geopenbaar in ’n mens se 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye 

te bly; en 
• Inisieer kontak met 

ander. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Entoesiasties om 
nuwe projekte te 
bestuur; 

• Aanvaar nuwe 
uitdagings; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Jaag projekoogmerke na; 
• Druk self en motiveer 

ander vir resultate; 
• Stel en bereik uitdagende 

doelwitte; 
• Openbaar dryfkrag om 

dinge beter te doen; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Jaag projekoogmerke 
meedoënloos na; 

• Dryf en motiveer ander; 
• Bereik uitdagende 

doelwitte; 
• Daarop gefokus om dinge 

beter te doen; 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Daarop gefokus om seker te 
maak dat strategie- en 
program-
/projekuitkomstesbereik 
word. 
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vermoë om op die taak 
gefokus te bly, om energiek 
te wees, te volhard en 
betroubaar te wees. 

• Druk ander om by 
spertye te bly 

• Behou en ontwikkel 
kontak met ander. 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing; en 

• Tree op indien 
doelwitte/oogmerke nie 
bereik word nie. 

• Dryf tyd- en 
begrotingsparameters om 
op projekte te lewer; en 

• Behaal resultate deur te 
verseker dat oogmerke 
bereik word. 

2. Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies doeltreffend; 
en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus 
onder druk; 

• Reageer konstruktief 
op ongunstige 
situasies en het ’n 
kalmerende invloed 
op ander; en 

• Probeer voortdurend 
verbeter, ten spyte 
van terugslae of 
ander beperkings. 

 
 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op 
te spoor wat terugslae of 
mislukkings kan 
veroorsaak. 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Bestuur situasies in die 
omgewing wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend 
te wees en die status quo uit 
te daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om 
te leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees 
en maniere om dinge 
te doen; en 

• Soek na beter 
maniere om dinge te 
doen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Staan verandering voor as 
’n geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede 
in die rigting van 
verandering te mobiliseer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n 
strategie om verandering 
te implementeer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; 

• Bly wakker vir die behoefte 
na verandering voor die 
behoefte in die eksterne of 
interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te hanteer. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe 
denke; en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hanteer dubbelsinnigheid 
en onsekerheid 
doeltreffend. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; 

• Dink oorspronklik; en 
• Openbaar insig wat ander 

nie het nie. 
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Toon langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies. Kan 
die groot prentjie sien. 

• Werk in ’n redelik 
gestruktureerde 
omgewing. 

• Ontwikkel nuwe 
maniere om 
probleme op te los. 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; 

• Kyk verby die ooglopende 
en stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede. 

• Kom vorendag met 
kreatiewe en unieke idees; 
en 

• Oorweeg alternatiewe. 

5. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, kennis 
in te win, insig te ontwikkel 
en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Neem aan gereelde 
eksterne aktiwiteite 
deel; en 

• Soek voortdurend steun 
vir eie beperkings (bv. 
by afrigter of mentor). 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en 
swak punte en tree 
op om gaping tussen 
kennis en 
vaardighede kleiner 
te maak. 

• Leer uit ondervinding 
– herhaal nie foute 
nie; en 

• Soek voortdurend 
steun vir eie 
beperkings (bv. by 
afrigter, mentor, 
eweknieë en 
navorsing). 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die 
bedryf; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Skep ’n leeromgewing; en 
• Moedig ander aan om te 

leer en te deel uit foute en 
deel ondervindinge. 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Behoort aan ’n netwerk in 
die bedryf. 

6. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te 
hanteer. Toon 
langtermyndenke, volg 
logies deur, bewus van 

• Openbaar logiese, 
gevolgsgerigte denke 
(Toon sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsben
adering en voorsien 
rede vir voorgestelde 
oplossings; en 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Openbaar 
objektiwiteit, 
deeglikheid, 
insigrykheid en 
ondersoekende 
gedrag wanneer 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hanteer dubbelsinnigheid 
en onsekerheid 
doeltreffend. 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Kom vorendag met 
kreatiewe en unieke idees; 

• Openbaar bevoegdhede uit 
vlak 1 tot 4;  

• Sien probleme vooruit en 
vorm strategieë om 
potensiële impak teë te 
werk; en  

• Stel voorsorgmaatreëls in 
om seker te maak dat 
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gevolge en implikasies. 
Kan die groot prentjie sien. 

• Stel vas wat die 
grondoorsaak van 
probleme is en evalueer 
of oplossings 
grondoorsake in ag 
neem. 

probleme benader 
word; 

• Ontwikkel nuwe 
maniere om 
probleme op te los; 

• Kan detailoriëntering 
met 
grootprentjiedenke 
versoen; en 

• Kyk verby die 
ooglopende en stop 
nie by die eerste 
oplossing nie. 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te 
breek en oplossings te 
identifiseer; en 

• Bring etlike 
oplossings/opsies en 
gebeurlikheidsplanne vir 
probleme.  
 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede en die impak van 
oplossings op etlike 
gebiede in die 
munisipaliteit; en 

• Identifiseer unieke 
kwessies of probleme wat 
’n totale organisatoriese 
impak het in oorleg met die 
belanghebbendes, los dit 
op en monitor dit. 

probleme nie in die toekoms 
weer voorkom nie. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en 
dra beeld van 
selfversekerde 
professioneel oor. 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Dwing respek af by 
kollegas. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beïnvloed ander 
doeltreffend deur ’n aantal 
tegnieke te gebruik; 

• Kan ander oortuig, 
oorreed en beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Motiveer en inspireer 
ander; 

• Bou steun en projekteer 
gesag en 
geloofwaardigheid; en 

• Gebruik invloed om 
oogmerke te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en  

• Beïnvloed uitvoerende 
bestuur en politici 
doeltreffend. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Toon inisiatief en 
selfvertroue in 
omgang met ander; 

• Kan op ’n 
multidissiplinêre 
span werk; en 

• Deel inligting en 
werk maklik met 
ander. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bevorder ’n sterk gevoel 
van samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering 
tot probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; en 

• Bestuur spanprestasie, gee 
erkenning aan spanbydraes 
en beloon doeltreffende 
diensleweringgefokusde 
uitkomstes van spanne.  
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vaardighede en kennis van 
spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop om 
inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van 
eie en spandoelwitte. 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op 
’n goed beplande en 
georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan die direktoraat se 
doelwitte in oogmerke vir 
die eenheid omskep en 
verkry verbintenis tot 
hierdie doelwitte van sy 
span; 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking van 
oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om 
gefokusde prestasie te 
lewer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 4; 

• Omskep GOP/munisipaliteit 
se doelwitte vir die brand- en 
redding- funksionele gebied 
in die munisipaliteit.  

4. Afrigting en 
mentorskap 

 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer 
en hul ontwikkeling aan te 
moedig met die oog daarop 
om hul talent te optimaliseer. 

• Deel kennis en inligting 
met eweknieë; en 

• Artikuleer take en 
verwagtinge duidelik en 
stel realistiese 
standaarde. 

• Openbaar 
bevoegdhede uit 
vlak 1; en  

• Sien foute vooruit en 
bied vrylik hulp aan 
sonder om 
aanmatigend te 
wees. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Mentor deur voldoende 
tyd en inspanning aan 
berading en afrigting van 
ondergeskiktes te wy; 

• Stel uitdagende take wat 
individu se vermoëns en 
selfvertroue rek 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
organisasie; 

• Verstaan organisatoriese 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 4;  

• Dryf die aantrekking, 
integrasie, ontwikkeling en 
behoud van personeel in die 
diens aan deur doeltreffende 
implementering van 
meganismes om mentering- 
en afrigtingspraktyk te steun; 
en 

• Mentor personeel wat aan 
hierdie rol rapporteer. 
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of moeilike situasies te 
hanteer; 

• Moedig selfvertroue aan 
en laat personeel toe om 
foute te maak en daaruit 
te leer; 

• Vermoë om die 
onderliggende oorsake vir 
swak prestasie te 
verstaan en die gepaste 
steun te gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling 
van personeel. 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe 
of moeilike situasies te 
hanteer. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.) 

• Assistent- forensiese spesialis • Forensiese spesialis • Senior forensiese spesialis • Eerste forensiese spesialis 
 

• Assistentbestuurder: 
Forensiese dienste 

 

KENNIS EN 
OMVANG VAN WERK 

• Doen forensiese werk volgens 
voorgeskrewe norme en 
standaarde onder die 
algemene leiding van ’n 
ervare forensiese spesialis; 

• Doen professionele 
forensiese werk onder die 
algemene leiding van ’n 
ervare senior forensiese 
spesialis. 

• Lei, hou, beheer die 
forensiese werk en hou toesig 
oor forensiese spesialis. 

• Bestuur, lei, hou, beheer die 
forensiese werk en hou toesig 
oor senior/forensiese 
spesialiste. 

ONDERVINDING 

• 0-2 jaar toepaslike 
ondervinding. 

• 2-5 jaar toepaslike 
ondervinding. 

• 5-8 jaar toepaslike 
ondervinding nodig wat 2 jaar 
ondervinding as toesighouer 
insluit. 

• 8 jaar van meer toepaslike 
ondervinding (wat 2 jaar 
ondervinding as toesighouer 
insluit) wat alle aspekte van 
die forensiese funksie dek.  

KWALIFIKASIE 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie in óf finansies/ 
rekeningkunde, ouditering, 
regs-, forensiese ondersoeke 
of inligtingstegnologie; en 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie in óf finansies/ 
rekeningkunde, ouditering, 
regs-, forensiese ondersoeke 
of inligtingstegnologie; en 

 
• Rekenaargeletterdheid: MS 

Office 
 

 
 
 
 
 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie in óf finansies/ 
rekeningkunde, ouditering, 
regs-, forensiese ondersoeke 
of inligtingstegnologie; en 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie in óf finansies/ 
rekeningkunde, ouditering, 
regs-, forensiese ondersoeke 
of inligtingstegnologie; en 

 
• Rekenaargeletterdheid: MS 

Office 
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Skriftelike kommunikasie 

 
Die vermoë om komplekse 
forensiese inligting in verstaanbare 
dokumente vir spesifieke gehore 
oor te dra. 

• Berei oorwoë konsep- 
skriftelike kommunikasie 
van hoë gehalte voor; en 

• Proeflees dokumente 
akkuraat met groot aandag 
aan besonderhede. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Berei duidelike en bondige 
dokumente voor wat min 
wysigings nodig het; en 

• Kommunikeer doeltreffend 
skriftelik. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Aanvaar primêre 
verantwoordelikheid;  

• Berei dokumente voor met 
minimale kontrolering deur 
toesighoudende forensiese 
praktisyn; en 

• Werk doeltreffend saam 
met kollegas aan groter 
skryfprojekte. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Aanvaar bestuurs-
verantwoordelikheid om 
minder ervare praktisyns 
se werk te hersien en te 
redigeer. 

2. Mondelinge 
kommunikasie 

 
Die vermoë om komplekse 
forensiese/etiese konsepte op ’n 
verstaanbare en oortuigende 
manier te artikuleer. 

• Druk oogpunte, raad en 
forensiese/etiese 
standpunte doeltreffend en 
gepas uit oor eenvoudige 
sake binne sowel as buite 
munisipaliteit. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Beveel posisies oor 
komplekse sake 
doeltreffend en gepas aan 
in munisipaliteit. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beveel posisies oor 
komplekse en sensitiewe 
sake binne sowel as buite 
die munisipaliteit 
doeltreffend en gepas 
mondeling aan; en 

• Openbaar doeltreffende 
mondelinge 
voorleggingsvaardighede 
vir private onderwerpe en 
probleme; en 

• Doen doeltreffend 
aanbevelings namens 
kliënte en munisipaliteit 
binne sowel as buite die 
munisipaliteit. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Openbaar doeltreffende 
mondelinge 
voorleggingsvaardighede 
vir komplekse en 
sensitiewe onderwerpe en 
probleme. 

3. Aanbeveling/onderhande
ling 

 

• Verstaan posisies, 
gevolgtrekkings en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 
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Die vermoë om kliënte of die 
munisipaliteit se belang in gepaste 
forums te ontwikkel en aan te bied 
en die beste moontlike uitkomstes 
aan te bied en deur onderhandeling 
te bereik. 

aanbevelings aan 
toesighouers. 

• Toon ’n begrip van basiese 
aanbevelings- en 
onderhandelingsbeginsels; 
en 

• Pas aanbevelings- en 
onderhandelingsbeginsels 
toe op bereiking van 
kliëntoogmerke. 

• Stel die doelwitte en 
oogmerke van kliënte vas; 

• Berei voor vir 
onderhandelinge, 
insluitende ’n deeglike 
begrip van die tegniese 
vereistes en 
verdienstelikheid van elke 
posisie; 

• Neem ’n gepaste 
aanbevelings-
/onderhandelingstyl aan in 
reaksie op die betrokke 
kwessies en 
persoonlikhede; en 

• Lê kreatiwiteit aan die dag 
in die bereiking van 
oplossings wat 
kliëntoogmerke bereik. 

• Openbaar ’n 
verskeidenheid 
aanbevelings-/ 
onderhandelingsvaardig-
hede en -strategieë; en 

• Pas hierdie vaardighede 
en strategieë toe om 
optimale resultate vir 
kliënte te bereik. 

4. Etiek en 
professionalisme 

 
Die vermoë om etiese kwessies en 
belangebotsings te identifiseer en 
hanteer. 

• Verstaan en volg 
munisipale beleid, 
insluitende die etiese en 
gedragskode; en 

• Kan betrokke 
bedrogrisiko’s in 
alternatiewe handelswyses 
identifiseer. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Identifiseer en evalueer 
risiko’s betrokke by 
alternatiewehandelswyses; 
en 

• Beveel gepaste optrede 
aan by toesighoudende 
praktisyns. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Herken potensiële 
belangebotsings onder 
toepaslike professionele 
standaarde;  

• Identifiseer ander netelige 
sake en los dit met kliënte 
op; 

• Bevorder ’n kultuur van 
etiese gedrag; 

• Neem voorlopige besluite 
en doen aanbevelings oor 
moeilike etiese kwessies; 

• Beveel optrede aan 
gegrond op evaluasie van 
toepaslike feite, kwessies 
en risiko’s; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Los etiese, sake- en 
geskilbotsings behoorlik 
op; 

• Evalueer toepaslike feite, 
kwessies en risiko’s; 

• Onderskei tussen 
verskillende opsies; en 

• Berei doeltreffende 
strategieë om gewenste 
oogmerke te bereik voor 
en voer dit uit terwyl 
toepaslike risiko’s in ag 
geneem word. 



This gazette is also available free online at www.gpwonline.co.za

1114    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 326 van 784 

• Beveel ’n aanbeveling aan 
en toon hoe die 
aanbeveling die gewenste 
oogmerke sal bereik. 

5. Organisatoriese 
bewustheid 

 
Die vermoë om die munisipaliteit se 
oogmerke te verstaan en die impak 
van regsbesluite op die publiek en 
die funksionering van die 
verskillende direktorate. 

• Verstaan hoe die sake-
eenheid funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die 
omgewing van plaaslike 
regering; 

• Kennis van die 
munisipaliteit se prioriteite 
en doelwitte; 

• Werk binne die 
munisipaliteit se beleid en 
prosedures; en 

• Bewustheid van die 
kwessies wat ’n impak het 
op dienslewering. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan en kan die 
munisipaliteit se prioriteite 
en doelwitte oordra; 

• Dieptekennis van 
munisipaliteit se beleid en 
prosedures; 

• Verstaan prioriteite, 
doelwitte en kwessies in 
die sektor van plaaslike 
regering; 

• Verstaan en pas die 
regulatoriese raamwerk 
wat op plaaslike regering 
van toepassing is in die 
spesifieke funksionele 
gebied toe; en 

• Kennis van die kwessies 
wat ’n impak het op 
dienslewering. 

 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Dra by tot die vorming van 
die departementspesifieke 
doelwitte en prioriteite; 

• Goed ontwikkelde kennis 
van toepaslike munisipale 
wetgewing; en 

• Dra by tot hantering van 
die departementele 
diensleweringsuitdagings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Dra by tot die vorming van 
die munisipaliteit se 
sektorspesifieke doelwitte 
en prioriteite; 

• Dra by tot die vorming van 
die munisipaliteit se beleid 
en prosedures; 

• Dieptekennis van 
toepaslike munisipale 
wetgewing; en 

• Dieptekennis van die 
munisipaliteit se uitdagings 
in die lewering van 
munisipale dienste. 

Funksionele bevoegdhede 
1. Forensiese ondersoek 
 
Kan hoofbeginsels van 
bedrogrisikobestuur vir die 
organisasie toepas om 
bedrogrisiko’s sover moontlik te 
verminder.  

• Dra by tot die uitvoering 
van forensiese 
ondersoeke;  

• Gebruik forensiese 
ondersoekmetodologie in 
’n forensiese taak; 

• Verstaan die 
verantwoordelikhede, 
funksies en eienskappe 
van die munisipaliteit; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Omskep oogmerke in 
spesifieke planne; 

• Bepaal en verduidelik 
bedrogrisikotegnieke; 

• Dra by tot forensiese 
ondersoeke;  

• Berei konsep- forensiese 
ondersoekverslae voor; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bepaal en verduidelik 
bedrogrisiko-
assesseringstegnieke; 

• Dra by tot die beplanning 
van ’n forensiese 
ondersoek; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Koördineer en beheer 
forensiese aktiwiteite vir 
bedrogrisikobestuur van 
die munisipaliteit. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1115

Bladsy 327 van 784 

• Verstaan die rol en 
verantwoordelikhede van 
alle 
versekeringsverskaffers; 
en 

• Verstaan die prosedures 
vir verkryging van 
forensiese bewys 
ooreenkomstig die wet van 
getuienis en ander 
toepaslike wetgewing.  

• Verstaan beheerbeginsels, 
soos skeiding van 
funksies; 

• Beheer forensiese lêers; 
• Verstaan die prosedures 

vir verkryging van 
forensiese bewys 
ooreenkomstig die wet van 
getuienis en ander 
toepaslike wetgewing;  

• Verstaan die proses om 
verslag te doen oor 
bevindings van forensiese 
ondersoeke; en 

• Verstaan beheerbeginsels, 
soos skeiding van 
funksies. 

• Pas beheerbeginsels toe, 
soos skeiding van 
funksies; 

• Koördineer pogings met 
ander 
versekeringsverskaffers; 
en 

• Implementeer die proses 
om verslag te doen oor 
bevindings van forensiese 
ondersoeke. 

2. Navorsing en ontleding 
 
Vermoë om ’n forensiese probleem 
in samestellende dele op te breek, 
hoofsake te identifiseer, gesag in 
die vorm van statute en 
presedentereg op te spoor en 
grondige regsredenasies saam te 
stel om ’n posisie te steun. 

• Identifiseer toepaslike sake 
en feite; 

• Spoor gesag en/of 
presedentereg gepas vir 
die saak toe; en 

• Pas gesag toe op die 
beskikbare feite. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan en ontleed 
komplekse feitepatrone en 
regskonsepte; 

• Identifiseer bykomende 
toepaslike sake waaraan 
aandag gegee moet word; 

• Bring praktiese idees en 
oplossings voort om 
aandag te gee aan sake 
wat aangebied word; 

• Dra idees en oplossings 
aan toesighouer oor; en 

• Handel take doeltreffend 
af, herken geskiktheid van 
tyd en koste. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bestuur feiteondersoeke 
en delegeer navorsing aan 
ander forensiese 
praktisyns en gee 
duidelike, georganiseerde 
take. 

• Organiseer en sintetiseer 
werk, insluitende die werk 
van ander, in ’n volledige, 
oorwoë ontleding; 

• Voorsien praktiese raad 
aan kliënte gegrond op 
ontleding; en 

• Prioritiseer alternatiewe 
handelswyses gegrond op 
navorsing en ontleding. 

 
 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Evalueer ontledings wat 
deur ander voorberei is 
krities; 

• Ontwikkel raad en 
oplossings gegrond op 
hierdie ontledings; en 

• Dra raad en oplossings 
duidelik aan kliënte en 
ander oor. 
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Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en te 
handhaaf. 
 
 

• Kan ’n verstandhouding 
met ander vorm en met 
hulle klaarkom; 

• Kommunikeer doeltreffend; 
en 

• Gee erkenning aan 
bydraes van ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
organisasie;  

• Toon selfvertroue in 
interaksie met interne en 
eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge 
akkuraat vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Oortuig ander van sy idees 
sonder om hul beskouing 
te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander 
se redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as eksterne 
belanghebbendes; en 

• Beding vergunnings 
sonder om verhoudings te 
skaad. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees wees; 

• Openbaar die geduld om 
enduit na mense te luister 
en hul opinies akkuraat te 
herhaal, selfs wanneer 
daar nie saamgestem word 
nie. 

• Bewus van hoe mense en 
organisasies funksioneer; 
en 

• Sensitief vir hoe mense en 
organisasies funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik 
aan te bied en op gepaste wyse te 
reageer op verbale en skriftelike 
kommunikasie van ander. 

• Dra by tot taakverslae deur 
inligting te voorsien wat 
volgens standaardmetodes 
ingesamel is; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Organiseer eie perspektief 
en bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; 

• Gebruik terminologie wat 
gepas is vir die gehoor; en 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur ander 
geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; en 

• Kommunikeer doeltreffend 
met mense op alle vlakke. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Ontwikkel kommunikasie 
wat op verskillende gehore 
gerig is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of 
omstrede inligting 
doeltreffend oor; 

• Kommunikeer doeltreffend 
op senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1117

Bladsy 329 van 784 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om munisipale 
doelwitte te bereik. 

• Verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en 
beloftes oor die 
onderneming van take na 
en hou by spertye. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Tree doeltreffend in 
interaksie met algemene 
publiek; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese 
en kapasiteitsbeperkings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Tree doeltreffend in 
interaksie met algemene 
publiek; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese 
en kapasiteitsbeperkings. 

Persoonlike bevoegdhede 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende doelwitte 
te stel en te bereik, spertye te 
bereik en beloftes na te kom. Dit 
word geopenbaar in ’n mens se 
vermoë om op take gefokus te bly, 
om energiek te wees, te volhard en 
betroubaar te wees. 

• Toon geesdrif om aan 
nuwe projekte/take deel te 
neem;  

• Is selfgemotiveerd;  
• Dryfkrag om by spertye te 

bly en motiveer ander om 
dieselfde te doen; en 

• Skep ’n 
aksiegeoriënteerde kultuur 
wat die departement steun 
om sy doelwitte te bereik. 

 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer 
ander vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om 

dinge beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Inspireer ander deur eie 
optrede en gesindheid om 
prestasie te lewer; 

• Hou self en ander 
aanspreeklik vir lewering 
van projekte en doelwitte; 
en 

• Stel uitdagende doelwitte 
vir self en vir die span. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Skep ’n 
aksiegeoriënteerde kultuur 
wat die departement steun 
om sy doelwitte te bereik; 

• Hou ander verantwoordelik 
vir hul prestasie en stel 
gepaste ingrypings in; 

• Stel uitdagende doelwitte 
vir die 
departement/eenheid; en 

• Motiveer ander om dinge 
beter te doen. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike situasies 
doeltreffend; en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Bly kalm en gefokus onder 
druk; en 

• Reageer konstruktief op 
ongunstige situasies en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op 
te spoor wat terugslae of 
mislukkings kan 
veroorsaak. 
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• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

het ’n kalmerende invloed 
op ander. 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te wees 
en die status quo uit te daag en die 
vermoë om verandering wat deur 
ander aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te 
leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Oop vir nuwe idees en 
maniere om dinge te doen; 
en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Staan verandering voor as 
’n geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede 
in die rigting van 
verandering te mobiliseer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Sien wanneer verandering 
nodig is, ontwikkel ’n 
strategie om verandering 
te implementeer; 

• Bly wakker vir die behoefte 
na verandering voor die 
behoefte in die eksterne of 
interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid te 
hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde 
omgewing. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere 
om probleme op te los. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hanteer dubbelsinnigheid 
en onsekerheid 
doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; 

• Kyk verby die ooglopende 
en stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Kom vorendag met 
kreatiewe en unieke idees; 

• Oorweeg alternatiewe;  
• Dink oorspronklik; en 
• Openbaar insig wat ander 

nie het nie. 

5. Leeroriëntering 
 
Die gewilligheid en motivering om te 
leer, kennis in te win, insig te 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in 
te win; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om 
gaping tussen kennis en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 
en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Behoort aan ’n netwerk in 
die bedryf; 

• Skep leeromgewing; en 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1119

Bladsy 331 van 784 

ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Neem aan gereelde 
eksterne aktiwiteite deel; 
en 

• Soek voortdurend steun vir 
eie beperkings (bv. by 
afrigter of mentor). 

vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Bevorder beste praktyk. • Moedig ander aan om te 
leer en te deel uit foute en 
deel ondervindinge. 

Bestuur/leierskap 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Dwing respek by eweknieë 
en bestuurders af. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beïnvloed ander 
doeltreffend deur ’n aantal 
tegnieke te gebruik; 

• Kan ander oortuig, oorreed 
en beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Motiveer en inspireer 
ander; 

• Bou steun en projekteer 
gesag en 
geloofwaardigheid; 

• Gebruik invloed om 
oogmerke te bereik; 

• Projekteer gesag en 
geloofwaardigheid; en 

• Kom tot vergelyk en bring 
strategiese sake in lyn 
deur persoonlike invloed te 
gebruik. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om 
’n gemeenskaplike doelwit te bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon inisiatief en 
selfvertroue in omgang 
met ander; 

• Kan op ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk 
maklik met ander. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bevorder ’n sterk gevoel 
van samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bou spangees oor grense 
in departemente; 

• Moedig spanbenadering 
tot probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede; 

• Bevorder ’n sterk gevoel 
van samehorigheid; 
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• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van eie 
en spandoelwitte. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Sit werk vir ander op ’n 
goed beplande en 
georganiseerde manier 
uiteen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan die direktoraat se 
doelwitte in oogmerke vir 
die eenheid omskep en 
verkry verbintenis tot 
hierdie doelwitte van sy 
span; 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking van 
oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om 
gefokusde prestasie te 
lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en hul 
ontwikkeling aan te moedig met die 
oog daarop om hul talent te 
optimaliseer. 

• Deel kennis en inligting 
met eweknieë Artikuleer 
take en verwagtinge 
duidelik en stel realistiese 
standaarde; en 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Deel kennis en inligting 
met eweknieë; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe of 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Moedig selfvertroue aan 
en laat personeel toe om 
foute te maak en daaruit te 
leer;  

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek;  

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Mentor deur voldoende tyd 
en inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
munisipaliteit; 

• Verstaan munisipaliteit se 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke 
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moeilike situasies te 
hanteer. 

produktiewe manier in die 
werksomgewing toe; 

• Verstaan vereistes vir 
professionele ontwikkeling 
van personeel; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe of 
moeilike situasies te 
hanteer. 

prestasiemaatreëls in 
hooftrekke beskryf; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van 
riglyne oor hoe om nuwe of 
moeilike situasies te 
hanteer; 

• Verstaan vereistes vir 
professionele ontwikkeling 
van forensiese 
professionele; 

• Kan gepaste 
opleidingsingrypings te 
ontwikkel; en 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Geomatikategnikus  
 
• Opmetingstegnikus  
 
• Fotogrammetrietegnikus  
 
• Afstandswaarnemingstegnikus 

• Senior geomatikategnikus  
 
• Senior opmetingstegnikus 
 
• Senior fotogrammetrietegnikus  
 
• Senior afstandswaarnemings-

tegnikus 

• Eerste geomatikategnikus  
 
• Eerste opmetingstegnikus  
 
• Eerste fotogrammetrietegnikus 
 
• Eerste afstandswaarnemings-

tegnikus 

• Geomatikahoof  
 
• Geomatikabestuurder 

KENNIS EN 
OMVANG VAN WERK 

• Pas basiese begrippe en kennis 
toe op aspekte in die dissiplines 
van opmeting, fotogrammetrie of 
afstandswaarneming; en 

 
• Help die senior tegnikus en is 

vertroud met funksies soos 
datavaslegging, 
datamanipulering, ruimtelike 
modellering, databestuur, 
kaarttekening.  

• Pas teoretiese kennis toe op 
aspekte in die dissiplines van 
opmeting, fotogrammetrie of 
afstandswaarneming; en 

 
• Help die tegnoloog en is 

vertroud met funksies soos 
datavaslegging, 
datamanipulering, ruimtelike 
modellering, databestuur, 
datastelproduksie en 
uitsetaanbieding. 

• As vlak 2 en het kennis van en 
kan al die aktiwiteite in die 
dissipline uitvoer; en 

 
• Kennis van bestuursmetodes 

wat ’n mens nodig het om 
toesig te hou oor ’n aantal 
personeel en/of ander 
beroepspersone te mentor.  

• As vlak 3; en 
 
• Bestuur van ’n span van senior 

beroepspersone/tegnoloë.  

ONDERVINDING 
• 1-2 jaar toepaslike ondervinding 

nodig. 
• 2-5 jaar toepaslike ondervinding 

ná kwalifikasie nodig. 
• 5-8 jaar toepaslike 

ondervinding ná kwalifikasie 
nodig. 

• 8 jaar en meer toepaslike 
ondervinding ná kwalifikasie 
nodig wat alle aspekte van die 
geomatikafunksie dek. 

KWALIFIKASIE 

• ’n Toepaslike tegniese tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma in 
geomatika; en 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike tegniese tersiêre 
kwalifikasie, verkieslik ’n 
Nasionale Diploma in 
geomatika; 

 
• Registrasie met SAGR in ’n 

toepaslike tegnikuskategorie. 
(Registrasie is opsioneel); en 

• ’n Toepaslike tegniese of 
professionele tersiêre 
kwalifikasie, verkieslik ’n BTech 
of B-graad op die gebied van 
geomatika. 

 
• Registrasie met SAGR in ’n 

toepaslike tegnikus- of 

• ’n Toepaslike professionele 
tersiêre kwalifikasie, verkieslik 
’n 4-jaar- professionele B-graad 
op die gebied van geomatika; 

 
• Registrasie met SAGR in ’n 

toepaslike professionele 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1123

Bladsy 335 van 784 

• Rekenaargeletterdheid: MS 
Office 

professionele kategorie. 
(Registrasie is opsioneel); en 

 
• Rekenaargeletterdheid: MS 

Office 
 

kategorie. (Registrasie vereis); 
en 

 
• Rekenaargeletterdheid: MS 

Office 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

PROFESSIONELE BEVOEGDHEDE 

1.     Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die sektor en 
die munisipaliteit te verstaan en 
hoe hierdie begrip toegepas moet 
word om die 
diensleweringsoogmerke en -
uitdagings te bereik. 

• Verstaan hoe die gebou-
ontwikkelingsbestuursproses in 
die munisipaliteit uitgevoer 
word; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese bedryfskennis; 
• Kennis van die munisipaliteit 

se prioriteite en doelwitte; 
• Werk binne die munisipaliteit 

se beleid en prosedures; 
• Pas sektorbeleid en -

wetgewing toe in die 
onderneming van take; en 

• Bewustheid van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Dieptekennis van munisipaliteit 
se beleid en prosedures; 

• Kennis en begrip van die 
munisipaliteit se funksionele 
direktorate; 

• Verstaan prioriteite, doelwitte 
en kwessies van plaaslike 
regering; 

• Verstaan beleid en wetgewing 
van plaaslike regering; en 

• Verstaan die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra by tot die vorming van die 
munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Bring jaarlikse/kwartaallikse 
planne in lyn met 
munisipaliteit se doelwitte en 
oogmerke; 

• Kennis van die munisipaliteit 
se funksionele 
direktorate/departemente en 
verstaan integrasie oor hierdie 
direktorate; 

• Dieptekennis van munisipale 
wetgewing, beleid, praktyk en 
gedragskode; en 

• Dra inligting by tot hantering 
van die munisipaliteit se 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van die 
spesifieke doelwitte en 
prioriteite van die 
munisipaliteit en plaaslike 
regering; 

• Kennis van die munisipaliteit 
se funksionele 
direktorate/departemente en 
verstaan strategiese 
integrasie daaroor; en 

• Dieptekennis van die 
munisipaliteit se uitdagings in 
die lewering van munisipale 
dienste. 

    2.    Probleemoplossing 

Maak inligting uit ’n 
verskeidenheid bronne bymekaar 
en ontleed data om probleme en 

• Identifiseer bronne van inligting 
en gebruik dit; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beveel innoverende denke by 
probleemoplossing aan; en  
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kwessies te identifiseer om 
doeltreffende besluite te neem. 

• Kry soveel inligting as wat 
gepas is oor alle aspekte van 
’n probleem; 

• Kan onderskei en toepaslike 
en belangrike inligting skei; 

• Neem inligting vinnig en 
akkuraat in; 

• Hersien al die inligting wat 
versamel is om die situasie te 
verstaan en logiese 
gevolgtrekkings te maak; 

• Identifiseer en koppel oorsake 
en gevolge; 

• Identifiseer wat verander kan 
word en wat nie; 

• Volg ’n sistematiese 
benadering tot oplossing van 
probleme; 

• Bly onpartydig en vorm nie 
oorhaastige oordele nie; 

• Verwys na statute, prosedures 
en presedente, waar nodig, 
voor besluite geneem word; en 

• Neem goeie besluite wat alle 
toepaslike faktore in ag neem. 

• Volg ’n sistematiese 
benadering tot versameling 
van inligting; 

• Maak verskillende weergawes 
van gebeure bymekaar om ’n 
prentjie van ’n situasie op te 
bou; 

• Doen navorsing om toepaslike 
feite te identifiseer wat nie 
onmiddellik beskikbaar is nie; 

• Identifiseer inkonsekwenthede 
in inligting; 

• Gaan inligting na om seker te 
maak dat dit korrek is; 

• Neem alle inligting in ag 
ongeag hoe gering; 

• Ontleed inligting versigtig om 
seker te maak dat dit nie 
verkeerd verstaan word nie; 

• Maak seker dat besluite 
geneem word deur soveel 
betroubare inligting as 
moontlik te gebruik; 

• Assesseer en neem risiko in 
ag wanneer besluite geneem 
word; 

• Vind nuwe maniere om 
probleme op te los; en 

• Neem die oogpunte en 
motiewe van almal in ag 
wanneer tot gevolgtrekkings 
gekom word. 

• Gebruik ’n analitiese 
benadering om probleme op 
te los; 

• Daag onderliggende 
aannames uit om seker te 
maak dat inligting akkuraat is; 

• Volg ’n intelligensiegedrewe 
benadering by komplekse 
situasies; 

• Identifiseer tendense in 
statistiese data; 

• Ontleed inligting om moontlike 
toekomstige probleme te 
identifiseer; 

• Identifiseer die hoofsake in 
komplekse probleme duidelik 
en fokus daarop; 

• Neem verskillende opsies in 
ag en oorweeg verskillende 
scenario’s; 

• Bring verbeeldingryke 
antwoorde op komplekse 
probleme voort; 

• Neem gebalanseerde besluite 
wat seldsaam is in verhouding 
tot die probleem voorhande; 

• Lê goeie oordeel aan die dag, 
neem regverdige besluite; en 

• Toets wyd vir moontlike 
reaksies op kontroversiële 
besluite. 

• Versamel inligting en idees 
van buite tot voordeel van die 
munisipaliteit. 

 

    3.    Beplanning en 
organisering 

 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te beplan 

• Beplan take daagliks volgens 
’n vasgestelde rooster; 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 
en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take daagliks volgens 
’n assessering van rooster van 
aktiwiteite; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan take weekliks; 
• Prioritiseer take daagliks 

volgens ’n assessering van 
rooster van aktiwiteite; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne vir 
ander weekliks voor; en 
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en dan daardie aktiwiteite volgens 
plan uit te voer. 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 
gebruik van ’n mate van 
diskresie. 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 

• Voer take uit of delegeer dit 
na die gepaste individue 

• Hou forums om beplanning op 
die langer termyn (1 tot 5 jaar) 
te bespreek en konsolideer 
insette. 

4. Inligtingsbestuur 
 
Die versameling en ontleding van 
data om gevolgtrekkings daaroor 
te maak.  

• Verkry/onttrek data uit 
spesifieke bronne volgens 
versoeke, uit bv. sigblaaie en 
databasisse soos gepas; 

• Gaan data na wanneer dit 
ingevoer word vir ooglopende 
foute. 

• Formaliseer en verbeter 
sjablone; en 

• Bestuur die sentrale 
bewaringsplek en dokumente. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voer data-ontleding uit in 
monitering en aanmelding van 
sjablone deur na te gaan vir 
onreëlmatighede wat ’n 
aanduiding is van ooglopende 
foute of kwellinge; en 

• Identifiseer kwellinge en 
verbeteringsgebiede waaraan 
aandag gegee moet word ten 
opsigte van monitering van 
data. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan potensieel beduidende 
risiko’s te ontleed en te 
identifiseer van bekende 
bronne van risiko om die 
bestuur oor die identifikasie 
en verkleining daarvan bewus 
te maak; 

• Dokumenteer 
aanmeldingsinligting in 
vereiste formate en kategorieë 
om bestuur te help met die 
ontleding en interpretering en 
van kwartaallikse 
risikotendense sowel as 
leemtes en duplikasies; en  

• Gaan gehalte van data na wat 
in bestuursagteware ingevoer 
is en onttrek akkurate verslae. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur, hersien en ontleed 
aanbodkettingbestuurs-  
(AKB-)inligting en 
gevolgtrekkings; 

• Stel verslae saam en hersien 
dit en maak gevolgtrekkings 
op grond van resultate wat 
verkry is; en 

• Onderhou etlike elektroniese 
pakkette en stelsels wat vir 
rekordbestuur nodig is  

FUNKSIONELE BEVOEGDHEDE 
1. Geo-ruimtelike data-

insameling 
 
Die vermoë om data in samel wat 
met die aarde se oppervlak 
verband hou deur verskillende 
datavasleggingstegnieke te 
gebruik insluitende LIDAR, IFSAR, 
lugfotografie en ander primêre 
datavasleggingstegnieke na 
grondbeheer wat GPS en/of 

• Bewustheid van 
datavasleggingstegnieke en 
impakte oor akkuraatheid en 
presiesheid; 

• Verstaan die kwessies van 
visuele aanbieding van 
ruimtelike data en die 
verhouding daarvan met 
datavasleggingstegnieke; 

• Verstaan skaalbaarheid, 
geskiktheid vir doel en 
akkuraatheidsbeperkings; 

• Openbaar bevoegdhede uit 
vlak 1; 

• ’n Goeie begrip van bronne 
van foute, waarskynlikheid en 
statistiese ontleding volgens 
eie praktyksgebied; 

• Is vertroud met moderne GPS, 
opmetingsinstrumente, LIDAR 
en lugbeeldvormingsensors en 
fotogrammetrie; en 

• Is vertroud met die konsep van 
3D-modelbou. 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Verduidelik komplekse 
kartering-/opnamekwessies 
aan kliënte; 

• Reageer gepas op 
kliëntebehoeftes. 

• Vertroud met alle 
geomatikaspesifikasies en 
riglyne volgens praktykgebied; 
en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur die prosesse en 
standaarde die geo-ruimtelike 
data-insameling; 

• Verseker die bestuur van 
verkrygde inligting.  
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tradisionele opmetingstegnieke 
gebruik. 

• Gebruik 
datavasleggingsinstrumente en 
tegnologie en gebruik 
nagaantegnieke; en 

• Verstaan die elemente wat 
bydra tot datagehalte en 
nagaanmaatstawwe. 

• Verstaan opnamekontrakte en 
-spesifikasies (in 
samewerking met senior 
kollegas). 

2. Geomatikastelsels en -
sagteware  

 
Die vermoë om toepaslike 
geomatika-instrumente en -
sagteware te gebruik en aan te 
pas by die spesifieke taak. Dit sluit 
dissiplines van opname, 
afstandswaarneming of 
fotogrammetrie in en hoef nie al 
die bogenoemdes in te sluit nie. 

• Voer basiese datavaslegging in 
’n dissipline uit. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Openbaar 
sagtewarevaardighede in ’n 
dissipline met gevorderde 
sagteware-instrumente. 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Gebruik pasmaakinstrumente 
om taakspesifieke instrumente 
te skep; en 

• Kan bykomende maar 
verwante sagtewarepakkette 
gebruik indien nodig, en toon 
daardeur aanpasbaarheid en 
deeglike begrip van die 
betrokke dissipline. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Goed vertroud met die 
werking van 
rekenaarsagtewarepakkette.  

3. Opmeting 
 
Hierdie bevoegdheid dek aspekte 
van topografiese en 
ingenieursopmeting. Dit behels die 
versameling, verwerking, ontleding 
en verspreiding van geo-ruimtelike 
data. 

• Maak ruimtelike data vir 
beheernetwerke en/of 
topografiese detailopmetings 
bymekaar en doen 
gehaltebeheer; 

• Maak data bymekaar en/of 
manipuleer dit vir ’n spesifieke 
gebruik in ’n geografiese 
inligtingstelsel (GIS); 

• Baken ruimtelike data af vir 
ingenieurstoepassings wat 
moderne 
opmetingsinstrumente gebruik; 
en 

• Onderneem gelykmaking en 
presiese 
gelykmakingsopmetings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan verantwoordelik wees vir 
en seker maak dat 
opmetingstoerusting ten volle 
gekalibreer is en verstaan die 
belangrikheid van 
kalibreringsmetodes en die 
verhouding van datagehalte; 

• Onderneem GNSS-
waarnemings ná die proses en 
voer aanpassings in ’n netwerk 
uit; 

• Voer uitgangstransformasies 
uit en verstaan die verhouding 
tussen plaaslike uitgangs- en 
globale uitgange soos 
WGS84; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Aanvaar volle 
verantwoordelikheid vir 
opmeetprojekte 
ooreenkomstig goedgekeurde 
spesifikasies, prosedures en 
klantevereistes;  

• Vind, hanteer en assesseer 
opnamekontrakteurs wat werk 
namens die munisipaliteit 
doen; 

• Gee raad aan kliënte oor 
nasionale wetgewing en die 
invloed daarvan op 
opnameaktiwiteite; 

• Installeer presisie- 
opnamebeheernetwerke 
volgens ingenieursvereistes; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Voorsien getuienis vir 
verteenwoordiging aan hoë 
hof, bv. resultate van 
vervormingsontleding; 

• Ampsdraer as kommissaris 
van ede; en  

• Teken regsdokumente af 
waarvoor ’n geregistreerde 
beroepspersoon 
verantwoordelikheid moet 
aanvaar, volgens die Wet op 
die Suid-Afrikaanse 
Geomatikaraad. 
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• Is betrokke by projekinisiasie 
en uitvoering as senior 
landmeter insluitende 
assessering van 
opmetingsvereistes, 
toerustingspesifikasies en 
geskiktheid; 

• Onderneem 
ingenieursopmetings om 
dimensionele beheer te 
voorsien, uitlegging en 
gehalteversekeringskontrole 
vir die konstruksiebedryf te 
doen; en 

• Ten volle vertroud met 
moderne opmeetinstrumente 
en verstaan 
gehaltebeheermaatreëls. 

• Beplan en onderneem 
vervormingsotledingsprojekte; 
en 

• Monitor gebou- en 
struktuurbewegings volgens 
spesifieke tydlyne. 

4. Meting van grond en 
eiendom 

 
Datavaslegging en 
opmeting/meting van grond. Hou 
verband met landmeting, 
kadasteropmeting en gemete 
gebouopname. 

• Verstaan en gebruik 
verskillende 
opmetingsinstrumente (EDM’s; 
outomatiese waterpasse, 
lasers, ens.); 

• Is bewus van alle 
kontroleprosedures en kan die 
gepastheid van verskillende 
instrumente en 
metingstegnieke bepaal; 

• Verstaan die beginsels van 
bronne van foute; 

• Verstaan 
datavasleggingstegnieke en 
beperkings van gebruik; 

• Verstaan die beginsels van 
datavoorstelling en die gebruik 
van gepaste 
datavasleggingstegnieke om 
opname-uitsette te bereik; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gebruik gevorderde 
datavasleggingsinstrumentasie 
soos weerkaatserlose EDM, 
GPS, hand-GIS-
datavasleggingsinstrumente, 
ens.; 

• Verstaan die beginsels van 
gemete gebouopname en die 
uitsette daarvan; 

• Verstaan die verskille tussen 
verskillende 
datavasleggingstegnieke en 
hul geskiktheid vir doel; 

• Gebruik die 
naprosesseringstegnieke 
wanneer nodig; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ten volle vertroud met alle 
wetgewing, regulasie s en 
spesifikasies oor geomatika;  

• Verstaan basiese beginsels 
oor deeltitelplanne en 
landmetersertifikate; 

• Gee raad oor gepaste 
datavasleggingstegnieke; 

• Verduidelik komplekse 
landmetersdatategnieke en -
terminologie aan kliënte; 

• Beskryf die beginsels van 
metadata en 
eiendomsdatainligting en -
versoenbaarheid; 

• Onderneem 
deeltitelopmetings en opstel 
van planne; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Teken regsdokumente soos 
bakenooreenkomste af; 

• Voorsien getuienis vir 
verteenwoordiging voor hoë 
hof; 

• Voorsien insette by 
grensgeskille, ens.; en 

• Ampsdraer as kommissaris 
van ede. 
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• Verstaan beginsels van norme, 
verwysing;  

• Merke, blokhoeke, TSM’s en 
trigonometriese bakens; 

• Verstaan basiese inligting oor 
diagramme en algemene 
planne; 

• Onderneem 
kadasteropmetings soos 
onderverdelings en 
konsoliderings; 

• Stel eenvoudige diagramme 
op, ens.; 

• Onderneem 
grensverskuiwings; en 

• Onderneem 
waarnemingsopmetings in 
verhouding tot kadastergrense. 

• Verstaan basiese verhouding 
tussen kadaster- en 
eiendomsbewysverslae; 

• Verstaan spesifikasies en 
regulasies; 

• Onderneem komplekse 
opnames en opnames van 
algemene planne; 

• Stel komplekse diagramme en 
algemene planne insluitende 
serwitute op; 

• Skep serwitute en verstaan 
implikasies daarvan;  

• Meet op en skep LM-
sertifikate;  

• Bestuur en organiseer alle 
vereiste 
grondgebruikgoedkeurings en 
-prosesse; en 

• Dien landmetersverslae in by 
SGO. 

• Bestuur opmetings vir 
grensgeskille 
en -oorskrydings. 

5. Geo-ruimtelike 
kartering en 
modellering 

 
Die produksie van digitale 
elevasiemodelle, digitale 
terreinmodelle, 3D-modellering of 
enige vorm van geografiese uitset 
insluitende 3D- GIS 
datavaslegging en uitset. 
 

• Verstaan beginsels van 
geomatika;  

• Kennis van ’n verskeidenheid 
van sagtewaretoepassings en 
instrumente; 

• Bewus van 
datavasleggingstegnieke en 
die uitkringeffekte op 
akkuraatheid en presiesheid; 

• Verwerk en bestuur ’n 
verskeidenheid geo-ruimtelike 
datatipes; en 

• Lê verskillende 3D-datastelle 
vas.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontleed, gaan 3D-datastelsels 
bevoeg na en hanteer 
gehalteversekering; 

• Verwerk en wysigings van 
digitale terreinmodelle, digitale 
elevasiemodelle;  

• Skep, redigeer, verwerk en 
gehalteversekering van 3D-
geboumodelle; 

• Verstaan die beginsels van 
data-integrasie en 
versoenbaarheid, integrasie 
van verskillende datastelle om 
aan kliëntebehoeftes te 
voldoen; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ten volle vertroud met die 
produksie van digitale 
terreinmodelle, digitale 
elevasiemodellering en 
dataïntegrasietegnieke;  

• Voorsien geo-ruimtelike 
dienste aan kliënte; 

• Voer gespesialiseerde geo-
ruimtelike ontleding en 
projekte uit (bv. 
vloedontleding, uiters 
akkurate kontoermeting, 
veranderingsopsporing, 
nabyinfrarooibeelding, 
siglynontleding); 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Maak seker dat geo-ruimtelike 
datadienste aan kliënte gegee 
word; 

• Bestuur die verkryging van 
geo-ruimtelike datavelle 
insluitende lugbeelde, skuins 
beelde, Lidar-data, digitale 
terreinmodelle, 3D-
boumodelle; en  

• Gespesialiseerde geo-
ruimtelike konsultering. 
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• Verstaan skaalbaarheid in die 
konteks van kartering sowel as 
gebruikersvereistes; 

• Uitgebreide kennis van ’n 
verskeidenheid van geo-
ruimtelike pakkette en die 
gebruik daarvan; 

• Onderneem geo-ruimtelike 
ontledingsprojekte; en 

• Verwerk en ontleed 
puntwolkdata. 

 

• Bestuur en onderhou etlike 
geo-ruimtelike databasisse; 
en 

• Voorsien geo-ruimtelike 
konsultering. 

6. Afstandswaarneming 
 
Gebruik 
afstandswaarnemingbeelde om 
beeldontleding te doen om data te 
verkry.  

• Verstaan die basiese beginsels 
van afstandswaarneming; 

• Voltooi beeldverwerking; 
• Is vertroud met verskillende 

soorte afstandswaargeneemde 
data;  

• Openbaar ’n vermoë om 
visuele beeldinterpretasie uit te 
voer;  

• Ontleed data van aktiewe en 
passiewe sensors; en  

• Voer 
beeldmosaïeksamestelling uit. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Stel inligting saam in ’n 
gestruktureerde 
beeldontledingsverslag; 

• Funksioneel bevoeg om met 
sagteware te werk vir 
verwerking, onttrekking en 
ontleding; en 

• Onderneem gevorderde 
beeldverwerking.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Vergelyk en gee raad oor 
voordele van alternatiewe 
metodologie;  

• Kan projekontwerp en opstel 
van spesifikasies te voltooi; 

• Bring verslae, foutopsporing 
en ontledings voor; 

• Voer prosesse van 
beeldmosaïeksamestelling uit; 
en 

• Bly op hoogte van jongste 
tegnologiese ontwikkelings.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Gee raad oor 
afstandswaarneming; en  

• Pas verskillende beeld- en 
dataverkrygingsprosesse toe.  

7. Fotogrammetrie 
 
Gebruik digitale 
afstandswaargeneemde beelding 
met fotogrammetriese beginsels 
om inligting en ontleding te 
voorsien oor die aarde se 
oppervlak; maak presiese 3D-
metings en datavaslegging van die 
landskap of kenmerke daarvan.  

• Verstaan die beginsels van 
fotogrammetrie;  

• Voer fotogrammetriese 
metings (3D) uit;  

• Verstaan skuins fotografie;  
• Verstaan en voer triangulasie- 

en ortorektifikasieprosedures 
uit;  

• Verstaan 
beeldgehaltevereistes 
en -effekte; en  

• Openbaar bevoegdhede uit 
vlak 1;  

• Interpreteer 
vliegtuigkamerakalibrerings;  

• Kan fotogrammetriese 
toerusting opstel;  

• Voer beeldbalansering, 
gehaltebeheer en 
mosaïeksamestelling uit;  

• Verwerk DEM-data; 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Vergelyk en gee raad oor 
voordele van alternatiewe 
metodologie. (bv. UAV’s)  

• Projekteer ontwerp en stel 
spesifikasies op;  

• Voltooi gehalteversekering en 
ontleding van 3D-data; en  

• Bly op hoogte van jongste 
ontwikkelinge in verband met 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Voorsien beredeneerde raad 
oor tenders en kontrakte;  

• Administreer die tender- en 
verkrygingsproses vir 
beeldverkryging; en  

• Bewese vermoë van projek- 
en kontrakbestuur.  
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• Bevoeg om fotogrammetriese 
sagtewaretoepassings te 
gebruik.  

• Lê 3D-data vas en bewaar dit 
in geodatabasisse;  

• Verwerk, redigeer en doen 
gehalteversekering op 3D-
data; en 

• Bestuur 
fotogrammetrieprojekte. 

fotogrammetrie, insluitende 
vliegtuigkameras.  

8. Data-uitruiling 
 
Manipuleer, ontleed en visualiseer 
data om die genoemde vereiste te 
bereik. 

• Verstaan verskillende 
ruimtelike dataformate en ken 
datatipes toe; en 

• Verstaan die basiese beginsels 
van projeksies en ellipsoïede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kies ’n kaartprojeksie en 
omskep data tussen 
projeksies; 

• Samel metadata vir ruimtelike 
data in en lê dit vas om 
korrekte gebruik en 
manipulasie van data te 
verseker; 

• Verstaan oordragprotokolle vir 
ruimtelike data; 

• Verstaan konsepte en 
prosesse van datawisseling; 
en 

• Voer dataveralgemening,  
-aggregasie, wisselings en 
omskeppings uit. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Kan geskiktheid vir gebruik 
van ruimtelike data assesseer.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Verseker nakoming van SDI 
ten opsigte van metadata; en 

• Verseker nakoming van 
korporatiewe ruimtelike 
standaarde en werkvloei. 

9. Databasisontwerp en -
bestuur  

 
Die vermoë om databasisse te 
implementeer, te ontwerp en te 
bestuur. 

• Openbaar ’n begrip van 
gerekenariseerde 
databasisbestuurstelsels; 

• Ontwikkel eenvoudige SQL-
navrae; 

• Bewus van die beginsels van 
ruimtelike data in databasisse; 
en 

• Skep en gebruik ’n eenvoudige 
plaaslike persoonlike 
databasis, bv. lêer 
geodatabasis, ens.  

• Openbaar bevoegdhede uit 
vlak 1; en 

• Openbaar ’n begrip van 
algemene databasisteorie; 

• Ontwerp en ontwikkel ’n 
omvattende databasis; 

• Gebruik die SQL-taal om ’n 
databasistoepassing te skep, 
wysig, ondervra en bestuur; en 

• Hulp met databasisbestuur. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontwerp en ontwikkel ’n 
databasistoepassing; en 

• Voer lewensiklusbestuur van 
tydruimtelike data uit.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Maak seker dat 
databasisbestuurspraktyke 
geïmplementeer word. 
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10. Professionele gedrag  
 
Die vermoë om as ’n 
beroepsgeomatikus in eie 
dissipline en in die konteks van die 
munisipale gebied en ander 
bedrywe te werk en die 
gedragskode en etiese standaarde 
te volg. 

• Pas gepaste 
tydbestedingsbeheer op die 
werk van ’n 
departement/afdeling/seksie 
toe; 

• Hanteer take professioneel; 
• Hou by munisipaliteit se kode 

van gedrag etiese standaarde; 
en 

• Hou by riglyne oor beste 
praktyk. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontwikkel, implementeer en 
bestuur ’n projek- of 
aktiwiteitsplan; 

• Neem deel aan die 
verduideliking van sake oor ’n 
konsulteringsinteraksie; en 

• Verseker dienslewering deur 
persoonlike kontak. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Werk professioneel en gebruik 
foutsporingstegnieke terwyl 
kreatiewe denkprosesse 
toegepas word; 

• Identifiseer en interpreteer 
riglyne van beste praktyk en 
beplan vir en implementeer 
beste praktyk in die span, 
departement of afdeling; 

• Hou toesig oor die 
professionele uitvoering van 
daaglikse funksies en 
projekte;  

• Evalueer en pas die prosesse 
van beplanning en beheer toe 
waar dit verbond hou met 
korporatiewe strategie, 
begrotings; 

• Hou by wetlike vereistes; en 
• Gee aandag aan alle 

wetgewingsake insluitende 
gesondheids- en 
veiligheidsvereistes. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor en bestuur projekte 
en items op vlak 1-3; en 

• Doen verslag aan senior 
munisipale bestuurders oor 
gedrag en etiek. 

11. Beeldontleding 
 
Die vermoë om beelde te gebruik 
in prosesse: beeldverwerking, 
fisiese beginsels van 
afstandswaarneming, ruimtelike 
statistiek, voorspelling en 
simulasie. 

• Verstaan die beginsels van 
afstandswaargeneemde 
beelding; 

• Voer basiese 
beeldontledingstake uit. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar ’n volwasse vermoë 
van interpretasie van visuele 
beelding van die werklike 
wêreld; 

• Kan gehalteversekering en 
ontleding en bestuur van 
defekte in beelde voltooi; 

• Ontleed data wat deur ’n 
aktiewe sensor verkry is; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontwerp ’n 
beeldontledingsverslag;  

• Verstaan die beginsels van 
afstandswaargeneemde 
beelding; 

• Bly op hoogte van jongste 
tegnologiese ontwikkelings; 

• Stel beeldontledingsverslae 
saam; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Administreer die 
beeldverkrygingsproses; en 

• Gee raad oor en konsulteer 
oor beeldprodukwerkvloei 
en -spesifikasies. 
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• Verstaan en pas die proses 
van beeldmosaïeksamestelling 
toe. 

• Stel beeldverkryging, -
prosessering en 
produkspesifikasies saam. 

12.  Ruimtelike bewustheid  
 
Die vermoë om fisiese 
waarneming, grafiese, 
kartografiese kommunikasie 
(insluitende interpretasie, 
inligtingsgebruik en kennisinname) 
te besit en te verstaan. 

• Openbaar ’n vermoë om kaarte 
te lees; 

• Openbaar ’n begrip van die 
basiese beginsels van 
ruimtelike data;  

• Openbaar ’n begrip van 
topologie; en  

• Verstaan basiese 
dataverhoudings en hoe om 
ruimtelike navrae te hanteer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan dataverhoudings en 
hoe om ruimtelike navrae te 
hanteer; en 

• Bewus van ruimtelike navrae, 
verbindings en verhoudings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kies ’n kaartprojeksie vir 
kartografiese ontwerp en 
produksie; 

• Verstaan ’n begrip van 
gevorderde beginsels van 
ruimtelike data en 
dataverhoudings; en 

• Ontwerp en bestuur projekte 
vir ruimtelike kartering. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Verstaan gevorderde 
beginsels van ruimtelike data 
en dataverhoudings. 

13. Ruimtelike ontleding 
 
Die vermoë om ruimtelike navrae 
uit te voer en kartografiese 
modelle te bou. 

• Voer basiese ruimtelike en 
gemengde navrae onder toesig 
uit; 

• Verstaan basiese konsepte en 
teorie van netwerke; 

• Openbaar ’n basiese begrip 
van ruimtelike modellering in 
GIS; en 

• Verstaan basiese konsepte 
van kartografiese modellering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verwerk en/of skep 
eenvoudige kartografiese 
modelle onder toesig; 

• Voer ruimtelike foutontleding 
uit; 

• Voer 2,5D-vektoroppervlak-
navrae onder toesig uit; 

• Voer navrae oor bestaande 
netwerke onder toesig uit; 

• Verstaan konsepte en teorie 
van netwerke; 

• Skep skematiese diagramme; 
en 

• Voer ruimtelike ontleding uit 
volgens kliëntevereistes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bou geoutomatiseerde 
datanavrae tussen datastelle; 
en 

• Verwerk en/of skep 
komplekse kartografiese 
modelle. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Goed vertroud daarmee om 
ruimtelike ontleding uit te 
voer.  

14. Inligtingstegnologie 
 
Die vermoë om 
inligtingstegnologie en -tegnieke te 
gebruik om programme in die GIS-

• Pas 
eerstelinieprobleemoplossings- 
en diagnostiese tegnieke op 
toestelle toe; 

• Kan doeltreffend met IT-
praktisyns te kommunikeer; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Pas die beginsels van 
rekenaarprogrammering toe; 

• Kan ’n teks lees en basiese 
wysigings aanbring; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Pas die beginsels toe om ’n 
rekenaarprogram te skep deur 
’n voorwerpgeoriënteerde 
en/of prosessuele 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Maak seker koppelvlak met 
die IT-departement is daar om 
programme in die GIS-
omgewing te steun.  
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omgewing te hou. Kan met IT-
praktisyns kommunikeer. 

• Het ’n basiese begrip van die 
beginsels van 
rekenaarprogrammering. 

• Kommunikeer vaardig met 
sagtewaresteun. 

programmeertaal te gebruik 
deur ’n skripinstrument te 
gebruik.  

15. Konsultasie 
 
Voorsien konsultasiedienste aan 
’n verskeidenheid kliënte vanaf 
projekbegin tot voltooiing. 
Konsultasie vind plaas op die 
gebiede van geomatika met 
betrekking tot die kwalifiserende 
dissipline. 

• Verstaan die belangrikheid om 
oor ’n duidelike kontrak met 
kliënte ooreen te kom; 

• Verstaan die nodigheid vir die 
beplanning, tydreëling en 
bestuur van konsultasie-
ingrypings; 

• Verstaan die behoefte om die 
gebruik van hulpbronne te 
bestuur; 

• Het ’n bewustheid van die 
behoefte om 
kliënteverwagtinge te bestuur; 

• Het ’n bewustheid van en 
respek vir vorme van 
verslagdoening; en 

• Het ’n bewustheid van die 
belangrikheid van 
vertroulikheid wanneer met 
sensitiewe inligting gewerk 
word. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Berei konsultasiediensplanne 
voor; 

• Hanteer etiese dilemmas; 
• Hou gepaste verslae; en 
• Het ’n begrip van en gee 

aandag aan allerhande 
probleme, risiko’s en kwessies 
wat tydens elke fase van die 
konsultasiesiklus kan 
ontstaan.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Berei kliëntopdragte voor; 
• Werk verslae aan kliënte by; 
• Kom ooreen oor 

kliëntkontrakte; 
• Voorsien verslae wat 

strategiese raad en 
aanbevelings aan ’n 
verskeidenheid kliënte; 

• Doen voorleggings voor 
kliënte; 

• Implementeer konsultasie-
ingryping; 

• Bou ’n raamwerk van eksterne 
verhoudings en 
vennootskappe; en 

• Kan komplekse metodologieë 
in leke- en/of ander 
professionele taal uitdruk. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan raad gee oor tegniese 
sake in 
geomatikatenderspesifikasies; 

• Bestuur tender- en 
verkrygingsprosesse; en 

• Voer veranderingsbestuur uit. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en met hulle 
klaarkom; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
organisasie;  

• Toon selfvertroue in 
betrokkenheid by interne en 
eksterne belanghebbendes; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; 

• Oortuig ander van sy idees 
sonder om hulle beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees 
wees; en 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie. 
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voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Dra by tot taakverslae deur 
inligting te voorsien wat 
volgens standaardmetodes 
ingesamel is; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; 

• Gebruik terminologie wat 
gepas is vir die gehoor; en 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
deur ander geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met akkurate 
en volledige antwoorde; en 

• Kommunikeer doeltreffend 
met mense op alle vlakke. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

 
3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om munisipale 
doelwitte te bereik. 

• Verbintenis tot voortreflikheid; 
en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Tree doeltreffend in interaksie 
met algemene publiek; en 

• Openbaar dienslewering deur 
gepaste en doeltreffende 
maatreëls te gebruik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; 

• Bestuur 
gemeenskapsverwagtinge 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Praat doeltreffend met die 
media via goedgekeurde 
kanale oor diensleweringsake; 
en 

• Monitor die vordering van 
dienslewering. 
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binne finansiële, tegniese en 
kapasiteitsbeperkings; en 

• Bestuur doeltreffende 
dienslewering deur 
moniteringsinstrumente 
en -prosedures. 

4. Kliëntoriëntering en 
kliëntefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oorskryding van 
die behoeftes betyds en op 
gepaste wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Handhaaf duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en 

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
vereistes; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (bv. 
Prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 

Persoonlike bevoegdhede 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur die lewering van 
projekte binne tyd en 
begroting suksesvol.  

2. Volharding 
 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 
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Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae 

• Hanteer kritiek konstruktief. • Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 
en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan; 
en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en aanpasbaar 
voor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte 
in die eksterne of interne 
omgewing sigbaar word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). Verstaan eie sterk en 
swak punte en tree op om 
gaping tussen kennis en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 
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vaardighede kleiner te maak; 
en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon 
langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenadering 
en voorsien rede vir 
voorgestelde oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 
en 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Bring etlike oplossings/opsies 
en gebeurlikheidsplanne vir 
probleme;  

• Sien probleme vooruit en 
vorm strategieë om potensiële 
impak teë te werk; en 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme 
nie in die toekoms weer 
voorkom nie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees;  

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
impak van oplossings op 
etlike gebiede in die 
munisipaliteit; en 

• Identifiseer unieke kwessies 
of probleme wat ’n totale 
organisatoriese impak het in 
oorleg met die 
belanghebbendes, los dit op 
en monitor dit. 

6. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid 
van sake en gebruik dit nie vir 
persoonlike gewin of die gewin 
van ander nie; 

• Bou vertroue en toon vertroue 
in ander; en 

• Deel inligting openlik, terwyl 
die beginsel van vertroulikheid 
gerespekteer word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, 
in situasies waar 
belangebotsings ontstaan; 

• Bied idees en oortuigings aan 
op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; 
en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 
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• Tree beslis op teen korrupte 
en oneerlike gedrag. 

Bestuurs-/leierskapsbevoegdhede 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer 

gesag en geloofwaardigheid; 
en 

• Gebruik invloed om oogmerke 
te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te 
pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan ’n span deel; 
• Toon bedagsaamheid teenoor 

ander; en 
• Kan saam met ’n 

multidissiplinêre span werk;  

• Openbaar bevoegdhede uit 
vlak 1;   

• Toon inisiatief en selfvertroue 
in omgang met ander; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die oog 
daarop om inkoop en verbintenis 
tot die doelwitte te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die direktoraat se 
doelwitte in oogmerke vir die 
eenheid omskep en verkry 
verbintenis tot hierdie 
doelwitte van sy span; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 
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• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul talent 
te optimaliseer. 

• Deel kennis en inligting met 
eweknieë; 

• Artikuleer take en verwagtinge 
duidelik en stel realistiese 
standaarde; 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om 
aanmatigend te wees; en 

• Hernieu persoonlike 
vaardighede aktief en pas dit 
op ’n produktiewe manier in die 
werksomgewing toe. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; en 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer;  

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek;  

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling 
van personeel. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Mentor deur voldoende tyd en 
inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die munisipaliteit 

• Verstaan munisipaliteit se 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke prestasiemaatreëls 
in hooftrekke beskryf;  

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om situasies te 
hanteer; en 

• Maak seker alle 
geregistreerde personeel kom 
die vereistes vir voortgesette 
persoonlike ontwikkeling 
(CPD) na. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe beperk 

nie.)  

• GIS-operateur/GIS-ontleder  • Senior GIS-ontleder  • Eerste GIS-ontleder • Hoof van GIS, GIS-bestuurder  

KENNIS EN  
OMVANG VAN WERK 

• Pas basiese begrippe en kennis 
op aspekte in die dissipline toe; 
en 

 
• Help die senior ontleder met en 

is vertroud met funksies soos 
datavaslegging, 
datamanipulering, ruimtelike 
modellering, databestuur, 
kaarttekening ens. met gepaste 
toesig. 

• Pas teoretiese kennis toe op 
’n aspek van die dissipline en 
voorsien spesialisraad aan 
kliënte; en 

 
• Help die tegnoloog en is 

vertroud met funksies soos 
datavaslegging, 
datamanipulering, ruimtelike 
modellering, databestuur, 
kaarttekening, ens. 

• Volgens vlak 2 vertroud met die 
volle omvang van aktiwiteite in 
die dissipline; en 

 
• Kennis van en ondervinding met 

bestuursmetodes waarvolgens ’n 
mens toesig kan hou oor ’n 
hoeveelheid 
personeellede/ander 
beroepspersone kan mentor.  

• Volgens vlak 3; en 
 
• Bestuur van ’n span van senior 

beroepspersone/tegnoloë. 

ONDERVINDING 
• 1-2 jaar toepaslike ondervinding 

vereis. 
• 2-5 jaar toepaslike 

ondervinding ná kwalifikasie 
nodig. 

• 5-8 jaar toepaslike ondervinding 
ná kwalifikasie nodig. 

• 8 jaar en meer toepaslike 
ondervinding ná kwalifikasie nodig 
wat alle aspekte van die GIS-
funksie dek. 

KWALIFIKASIE 

• ’n Toepaslike tegniese tersiêre 
kwalifikasie in GIS; en 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike tegniese tersiêre 
kwalifikasie in GIS; 

 
• Registrasie by SAGC as GISc-

tegnikus of -tegnoloog 
(registrasie opsioneel); en 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike tegniese of 
professionele tersiêre 
kwalifikasie in GIS; 

 
• Registrasie by SAGC as GISc-

tegnoloog of pberoepspersoon 
(registrasie opsioneel); en 

 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike professionele 
tersiêre kwalifikasie in GIS; 

 
• Registrasie by SAGC as GISc-

tegnikus of -tegnoloog (registrasie 
vereis); en 

 
• Rekenaargeletterdheid: MS Office 
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

PROFESSIONELE BEVOEGDHEDE 

1.   Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die sektor en 
die munisipaliteit te verstaan en 
hoe hierdie begrip toegepas moet 
word om die 
diensleweringsoogmerke 
en -uitdagings te bereik. 

• Verstaan hoe die gebou-
ontwikkelingsbestuursproses in 
die munisipaliteit uitgevoer 
word; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese bedryfskennis; 
• Kennis van die munisipaliteit se 

prioriteite en doelwitte; 
• Werk binne die munisipaliteit se 

beleid en prosedures; 
• Pas sektorbeleid en -wetgewing 

toe in die onderneming van 
take; en 

• Bewustheid van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Dieptekennis van 
munisipaliteit se beleid en 
prosedures; 

• Kennis en begrip van die 
munisipaliteit se funksionele 
direktorate; 

• Verstaan prioriteite, doelwitte 
en kwessies van plaaslike 
regering; 

• Verstaan beleid en 
wetgewing van plaaslike 
regering; en 

• Verstaan die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra by tot die vorming van die 
munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Bring jaarlikse/kwartaallikse 
planne in lyn met munisipaliteit 
se doelwitte en oogmerke; 

• Kennis van die munisipaliteit se 
funksionele 
direktorate/departemente en 
verstaan integrasie oor hierdie 
direktorate; 

• Dieptekennis van munisipale 
wetgewing, beleid, praktyk en 
gedragskode; en 

• Dra inligting by tot hantering 
van die munisipaliteit se 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Dra by tot die vorming van die 
spesifieke doelwitte en prioriteite 
van die munisipaliteit en plaaslike 
regering; 

• Kennis van die munisipaliteit se 
funksionele 
direktorate/departemente en 
verstaan strategiese integrasie 
daaroor; en 

• Dieptekennis van die 
munisipaliteit se uitdagings in die 
lewering van munisipale dienste. 
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2.  Probleemoplossing 
 
Maak inligting uit ’n 
verskeidenheid bronne bymekaar 
en ontleed data om probleme en 
kwessies te identifiseer om 
doeltreffende besluite te neem. 

• Identifiseer bronne van inligting 
en gebruik dit; 

• Kry soveel inligting as wat 
gepas is oor alle aspekte van ’n 
probleem; 

• Kan toepaslike en belangrike 
inligting onderskei en skei; 

• Neem inligting vinnig en 
akkuraat in; 

• Hersien al die inligting wat 
versamel is om die situasie te 
verstaan en logiese 
gevolgtrekkings te maak; 

• Identifiseer en koppel oorsake 
en gevolge; 

• Identifiseer wat verander kan 
word en wat nie; 

• Volg ’n sistematiese 
benadering tot oplossing van 
probleme; 

• Bly onpartydig en vorm nie 
oorhaastige oordele nie; 

• Verwys na statute, prosedures 
en presedente, waar nodig, 
voor besluite geneem word; en 

• Neem goeie besluite wat alle 
toepaslike faktore in ag neem. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Volg ’n sistematiese 
benadering tot versameling 
van inligting; 

• Maak verskillende 
weergawes van gebeure 
bymekaar om ’n prentjie van 
’n situasie op te bou; 

• Doen navorsing om 
toepaslike feite te identifiseer 
wat nie onmiddellik 
beskikbaar is nie; 

• Identifiseer 
inkonsekwenthede in 
inligting; 

• Gaan inligting na om seker te 
maak dat dit korrek is; 

• Neem alle inligting in ag 
ongeag hoe gering; 

• Ontleed inligting versigtig om 
seker te maak dat dit nie 
verkeerd verstaan word nie; 

• Maak seker dat besluite 
geneem word deur soveel 
betroubare inligting as 
moontlik te gebruik; 

• Assesseer en neem risiko in 
ag wanneer besluite geneem 
word; 

• Vind nuwe maniere om 
probleme op te los; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gebruik ’n analitiese 
benadering om probleme op te 
los; 

• Daag onderliggende aannames 
uit om seker te maak dat 
inligting akkuraat is; 

• Volg ’n intelligensiegedrewe 
benadering by komplekse 
situasies; 

• Identifiseer tendense in 
statistiese data; 

• Ontleed inligting om moontlike 
toekomstige probleme te 
identifiseer; 

• Identifiseer die hoofsake in 
komplekse probleme duidelik 
en fokus daarop; 

• Neem verskillende opsies in ag 
en oorweeg verskillende 
scenario’s; 

• Bring verbeeldingryke 
antwoorde op komplekse 
probleme voort; 

• Neem gebalanseerde besluite 
wat seldsaam is in verhouding 
tot die probleem voorhande; 

• Lê goeie oordeel aan die dag, 
neem regverdige besluite; en 

• Toets wyd vir moontlike 
reaksies op kontroversiële 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Beveel innoverende denke by 
probleemoplossing aan; en  

• Versamel inligting en idees van 
buite tot voordeel van die 
munisipaliteit; 
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3.  Beplanning en 
organisering 

 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te 
beplan en dan daardie aktiwiteite 
volgens plan uit te voer. 

• Beplan take daagliks volgens ’n 
vasgestelde rooster; 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 
en 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 
gebruik van ’n mate van 
diskresie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take daagliks volgens 
’n assessering van rooster 
van aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan take weekliks; 
• Prioritiseer take daagliks 

volgens ’n assessering van 
rooster van aktiwiteite; en 

• Voer take uit of delegeer dit na 
die gepaste individue. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne vir 
ander weekliks voor; en 

• Hou forums om beplanning op 
die langer termyn (1 tot 5 jaar) te 
bespreek en konsolideer insette. 

4. Inligtingsbestuur 
 
Die versameling en ontleding van 
data om gevolgtrekkings daaroor 
te maak.  

• Verkry/onttrek data uit 
spesifieke bronne volgens 
versoeke, uit bv. sigblaaie en 
databasisse soos gepas; 

• Gaan data na wanneer dit 
ingevoer word vir ooglopende 
foute. 

• Formaliseer en verbeter 
sjablone; en 

• Bestuur die sentrale 
bewaringsplek en dokumente. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voer data-ontleding uit in 
monitering en aanmelding 
van sjablone deur na te gaan 
vir onreëlmatighede wat ’n 
aanduiding is van 
ooglopende foute of 
kwellinge; en 

• Identifiseer kwellinge en 
verbeteringsgebiede 
waaraan aandag gegee moet 
word ten opsigte van 
monitering van data. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan potensieel beduidende 
risiko’s ontleed en identifiseer 
van bekende bronne van risiko 
om die bestuur oor die 
identifikasie en verkleining 
daarvan bewus te maak; 

• Dokumenteer 
aanmeldingsinligting in vereiste 
formate en kategorieë om 
bestuur te help met die 
ontleding en interpretering en 
van kwartaallikse 
risikotendense sowel as 
leemtes en duplikasies; en  

• Gaan gehalte van data na wat 
in bestuursagteware ingevoer is 
en onttrek akkurate verslae. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Bestuur, hersien en ontleed 
aanbodkettingbestuurs-  (AKB-
)inligting en gevolgtrekkings; 

• Stel verslae saam en hersien dit 
en maak gevolgtrekkings op 
grond van resultate wat verkry is; 
en 

• Onderhou etlike elektroniese 
pakkette en stelsels wat vir 
rekordbestuur nodig is  

FUNKSIONELE BEVOEGDHEDE 
1. Datavaslegging 
 
Versameling, vaslegging en 
uitruiling van GIS-data met/uit 
verskillende formate en bronne. 

• Openbaar kennis van 
vasleggingsmetodes vir primêre 
ruimtelike data;  

• Ontwikkel ’n basiese begrip van 
geografiese inligtingstelsel- 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan geskiktheid vir gebruik 
van ruimtelike data 
assesseer; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar ’n deeglike begrip 
van GIS-/GPS-tegnologie; 

• Skep ’n 
standaardwerkprosedure vir 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Verseker nakoming van SDI ten 
opsigte van metadata; 
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(GIS-)datastrukture vir 
dataverkryging;  

• Verstaan die elemente wat 
bydra tot datagehalte en 
metadata; 

• Kan geo-inligting uit sekondêre 
databronne te verkry;  

• Openbaar kennis van bronne 
van ruimtelike data;  

• Openbaar basiese begrip van 
GPS-data; en 

• Lê data vas met GPS vir GIS. 

• Kan 
velddatavasleggingstoestelle 
gebruik; 

• Kan geo-inligting uit 
sekondêre databronne vaslê; 

• Hou toesig oor die 
vaslegging van geoinligting 
van sekondêre databronne; 

• Beplan en gaan die 
vaslegging geoinligting 
vansekondêre databronne 
na; 

• Openbaar kennis van bronne 
van ruimtelike data; en 

• Verstaan en bestuur 
datafoute met betrekking tot 
ruimtelike data. 

datavaslegging van geo-
inligting; 

• Verstaan kwessies wat die 
gehalte van data beïnvloed; 

• Bestuur 
gehalteversekeringstandaarde; 

• Reageer gepas op 
kliëntebehoeftes; 

• Vertroud met alle GIS-
spesifikasies en riglyne oor 
area van praktyk; en 

• Verstaan GIS-kontrakte 
en -spesifikasies (in 
samewerking met senior 
kollegas). 

• Verseker nakoming van 
korporatiewe ruimtelike 
standaarde en werkvloei; en 

• Bestuur GIS-tenders en 
kontrakte. 

2. Data-uitruiling 
 
Manipuleer, ontleed en 
visualiseer die data om aan die 
genoemde vereistes te voldoen. 

• Verstaan verskillende formate 
van ruimtelike data en ken 
datatipes toe; en 

• Verstaan die basiese beginsels 
van projeksies en ellipsoïede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kies ’n kaartprojeksie en 
omskep data tussen 
projeksies; 

• Samel metadata vir 
ruimtelike data in en lê dit 
vas om korrekte gebruik en 
manipulasie van data te 
verseker; 

• Verstaan oordragprotokolle 
vir ruimtelike data; 

• Verstaan konsepte en 
prosesse van datawisseling; 
en 

• Voer dataveralgemening,  
-aggregasie, wisselings en 
omskeppings uit. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan geskiktheid vir gebruik van 
ruimtelike data assesseer; en 

• Wysig kaartprojeksies. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Verseker nakoming van SDI ten 
opsigte van metadata; en 

• Verseker nakoming van 
korporatiewe ruimtelike 
standaarde en werkvloei. 
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3. Databasisontwerp en -
bestuur 

 
Die vermoë om databasisse te 
implementeer, te ontwerp en te 
bestuur. 

• Openbaar ’n begrip van 
gerekenariseerde 
databasisbestuurstelsels; 

• Ontwikkel eenvoudige SQL-
navrae; 

• Bewus van die beginsels van 
ruimtelike data in databasisse; 
en 

• Skep eenvoudige databasis, 
bv. lêergeodatabasisse, ens.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar ’n begrip van 
algemene databasisteorie; 

• Ontwerp en ontwikkel ’n 
omvattende databasis; 

• Gebruik die SQL-taal om ’n 
databasistoepassing te skep, 
te wysig, navraag te doen en 
’n databasistoepassing te 
bestuur; 

• Ontwerp ’n databasis van 
ruimtelike komponente; en 

• Help met databasisbestuur. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontwerp en ontwikkel ’n 
databasistoepassing; en 

• Voer lewensiklusbestuur van 
tydruimtelike data uit.  

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Bestuur 
databasisontwerpvereistes vir die 
GIS-funksie. 

4. Professionele gedrag 
 
Die vermoë om as ’n GIS-
professioneel in eie dissipline en 
in die konteks van die munisipale 
gebied en ander bedrywe te werk 
en die gedragskode en etiese 
standaarde te volg.  

• Pas gepaste 
tydbestedingsbeheer op die 
werk van ’n 
departement/afdeling/seksie 
toe; 

• Hanteer take professioneel; 
• Hou by munisipaliteit se kode 

van gedrag en etiese 
standaarde; en 

• Hou by riglyne oor beste 
praktyk. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontwikkel, implementeer en 
bestuur ’n projek- of 
aktiwiteitsplan; 

• Neem deel aan die 
verduideliking van sake oor 
’n konsulteringsinteraksie; en 

• Verseker dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Werk professioneel en gebruik 
foutsporingstegnieke terwyl 
kreatiewe denkprosesse 
toegepas word; 

• Identifiseer en interpreteer 
riglyne van beste praktyk en 
beplan vir en implementeer 
beste praktyk in die span, 
departement of afdeling; 

• Hou toesig oor die 
professionele uitvoering van 
daaglikse funksies en projekte;  

• Evalueer en pas die prosesse 
van beplanning en beheer toe 
waar dit verbond hou met 
korporatiewe strategie, 
begrotings; en 

• Hou by wetlike vereistes. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Monitor en bestuur projekte en 
items op vlak 1-3; en 

• Doen verslag aan senior 
munisipale bestuurders. 

5. GIS-stelsels en -sagteware 
 

• Voltooi ’n oorspronklike basiese 
GIS-projek onder toesig; en  

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 
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Die vermoë om GIS-stelsels 
en -sagteware te gebruik en aan 
te pas by die spesifieke taak. 

• Pas basiese GIS-
sagtewarefunksies toe.  

• Openbaar 
sagtewarevaardighede met 
gevorderde GIS-instrumente.  

• Pas ’n generiese GIS aan by 
individuele spesifikasie; en 

• Kan bykomende GISc-
sagtewaretoepassings gebruik 
indien nodig, en toon daardeur 
aanpasbaarheid en deeglike 
begrip van die dissipline.  

• Bestuur die GIS-stelsels 
en -sagtewarevermoënsvereistes 
vir die funksie. 

6. Beeldontleding 
 
Die vermoë om beelde te gebruik 
in prosesse: beeldverwerking, 
fisiese beginsels van 
afstandswaarneming, ruimtelike 
statistiek, voorspelling en 
simulasie. 

• Verstaan die beginsels van 
afstandswaargeneemde 
beelding; 

• Voer basiese 
beeldontledingstake uit. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar ’n volwasse 
vermoë van visuele 
beeldinterpretasie van die 
werklike wêreld; 

• Ontleed en bestuur defekte in 
beelde; 

• Ontleed data wat deur ’n 
aktiewe sensor verkry is; en 

• Verstaan en pas die proses 
van 
beeldmosaïeksamestelling 
toe. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontwerp ’n 
beeldontledingsverslag; 

• Verstaan die beginsels van 
afstandswaargeneemde 
beelding; 

• Bly op hoogte van jongste 
tegnologiese ontwikkelings; 

• Stel beeldontledingsverslae 
saam; en  

• Stel beeldverkryging, -
prosessering en 
produkspesifikasies saam. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Administreer die 
beeldverkrygingsproses; en 

• Gee raad oor en konsulteer oor 
beeldprodukwerkvloei 
en -spesifikasies. 

7. Ruimtelike bewustheid  
 
Vermoë om visuele persepsie, 
grafiese, kartografiese 
kommunikasie (insluitende 
interpretasie, inligtingsgebruik en 
inwinning van kennis) uit te voer. 
 
 
 
 

• Openbaar ’n vermoë om kaarte 
te lees; 

• Openbaar ’n begrip van die 
basiese beginsels van 
ruimtelike data; 

• Openbaar ’n begrip van 
topologie; en  

• Verstaan basiese 
dataverhoudings en hoe om 
ruimtelike navrae te hanteer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan dataverhoudings en 
hoe om ruimtelike navrae te 
hanteer; en 

• Bewus van ruimtelike navrae, 
verbindings en verhoudings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kies ’n kaartprojeksie vir 
kartografiese ontwerp en 
produksie; 

• Verstaan ’n begrip van 
gevorderde beginsels van 
ruimtelike data en 
dataverhoudings; en  

• Ontwerp en bestuur projekte vir 
ruimtelike kartering. 

• Openbaar bevoegdhede uit vlak 
1 tot 3;  

• Verstaan gevorderde beginsels 
van ruimtelike data en 
dataverhoudings. 

8. Ruimtelike ontleding 
 
Die vermoë om ruimtelike navrae 
uit te voer en kartografiese 
modelle te bou. 

• Voer basiese ruimtelike en 
gemengde navrae onder toesig 
uit; 

• Verstaan basiese konsepte en 
teorie van netwerke; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verwerk en/of skep 
eenvoudige kartografiese 
modelle onder toesig; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bou geoutomatiseerde 
datanavrae tussen datastelle; 
en 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Goed vertroud daarmee om 
ruimtelike ontleding uit te voer. 
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• Openbaar ’n basiese begrip 
van ruimtelike modellering in 
GIS; en 

• Verstaan konsepte van 
kartografiese modellering.  

• Voer ruimtelike foutontleding 
uit; 

• Voer 2,5D-vektoroppervlak-
navrae onder toesig uit; 

• Voer navrae oor bestaande 
netwerke onder toesig uit; 

• Verstaan konsepte en teorie 
van netwerke; 

• Skep skematiese 
diagramme; en 

• Voer ruimtelike ontleding uit 
volgens kliëntevereistes. 

• Verwerk en/of skep komplekse 
kartografiese modelle. 

9. Inligtingstegnologie 
 
Die vermoë om 
inligtingstegnologiebeginsels en -
tegnieke te gebruik om 
programme in die GIS-omgewing 
te hou. Kan met IT-praktisyns 
kommunikeer. 

• Pas 
eerstelinieprobleemoplossings- 
en diagnostiese tegnieke op 
toestelle toe; 

• Kan doeltreffend met IT-
praktisyns kommunikeer; en 

• Het ’n basiese begrip van die 
beginsels van 
rekenaarprogrammering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Pas die beginsels van 
rekenaarprogrammering toe; 

• Kan ’n teks lees en basiese 
wysigings aanbring; en 

• Kommunikeer vaardig met 
sagtewaresteun. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Pas die beginsels toe om ’n 
rekenaarprogram te skep deur 
’n voorwerpgeoriënteerde en/of 
prosessuele programmeertaal 
te gebruik deur ’n 
skripinstrument te gebruik.  

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Maak seker koppelvlak met die 
IT-departement is daar om 
programme in die GIS-omgewing 
te steun. 

10. Konsultasie 
 
Hierdie bevoegdheid hou 
verband met die voorsiening van 
konsultasiedienste aan ’n 
verskeidenheid kliënte vanaf 
projekbegin tot voltooiing. 
Konsultasie vind plaas op die 
gebiede van GIS.  

• Verstaan die belangrikheid om 
oor ’n duidelike kontrak met 
kliënte ooreen te kom; 

• Verstaan die nodigheid vir die 
beplanning, tydreëling en 
bestuur van konsultasie-
ingrypings; 

• Verstaan die behoefte om die 
gebruik van hulpbronne te 
bestuur; 

• Bewus van die behoefte om 
kliënteverwagtinge te bestuur; 

• Het ’n bewustheid van en 
respek vir vorme van 
verslagdoening; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Berei konsultasiediensplanne 
voor; 

• Hanteer etiese dilemmas; 
• Hou gepaste verslae; en 
• Het ’n begrip van en gee 

aandag aan allerhande 
probleme, risiko’s en 
kwessies wat tydens elke 
fase van die 
konsultasiesiklus kan 
ontstaan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Berei kliëntopdragte voor; 
• Werk verslae aan kliënte by; 
• Kom ooreen oor 

kliëntkontrakte; 
• Voorsien verslae wat 

strategiese raad en 
aanbevelings aan ’n 
verskeidenheid kliënte bevat; 

• Doen voorleggings voor kliënte; 
• Implementeer konsultasie-

ingryping; 
• Bou ’n raamwerk van eksterne 

verhoudings en 
vennootskappe; en 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Kan raad gee oor tegniese sake 
in GIS-tenderspesifikasies; 

• Bestuur tender- en 
verkrygingsprosesse; en 

• Voer veranderingsbestuur uit. 
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• Het ’n bewustheid van die 
belangrikheid van vertroulikheid 
wanneer met sensitiewe 
inligting gewerk word. 

 

• Kan komplekse metodologieë 
artikuleer in leke- en/of ander 
professionele taal. 

Bevoegdhede ten opsigte van openbarediensoriëntering 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
organisasie;  

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes; 
en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; 

• Oortuig ander van sy idees 
sonder om hul beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; en 

• Openbaar die geduld om enduit 
na mense te luister en hul opinies 
akkuraat te herhaal, selfs 
wanneer daar nie saamgestem 
word nie. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op 
gepaste wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Dra by tot taakverslae deur 
inligting te voorsien wat volgens 
standaardmetodes ingesamel 
is; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; 

• Gebruik terminologie wat 
gepas is vir die gehoor; en 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte oor;  
• Hersien dokumente akkuraat 

en redigeer dokumente wat 
deur ander geskep is; 

• Organiseer besprekings logies; 
• Reageer op vrae met akkurate 

en volledige antwoorde; en 
• Kommunikeer doeltreffend met 

mense op alle vlakke. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Ontwikkel kommunikasie wat op 
verskillende gehore gerig is; 

• Vermoë om situasies en 
belangeposisies te lees en om op 
gepaste wyse te reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe persoonlike 
gesprekke doeltreffend; en 
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• Gebruik taal en styl om die 
aandag van die gehoor te boei. 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer 
om dienste te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om munisipale 
doelwitte te bereik. 

• Verbintenis tot voortreflikheid; 
en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Tree doeltreffend in 
interaksie met algemene 
publiek; en 

• Openbaar dienslewering deur 
gepaste en doeltreffende 
maatreëls te gebruik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings; en 

• Bestuur doeltreffende 
dienslewering deur 
moniteringsinstrumente 
en -prosedures. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Praat doeltreffend met die media 
via goedgekeurde kanale oor 
diensleweringsake; en 

• Monitor die vordering van 
dienslewering. 

4.  Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) 
en fokus aktief op vooruitsiening, 
bevrediging en oorskryding van 
die behoeftes betyds en op 
gepaste wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Handhaaf duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en 

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die kliënt se 
probleme en soek inligting 
oor hul huidige en 
toekomstige vereistes; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (bv. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Openbaar persoonlike verbintenis 
tot die kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede wat 
gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 
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Persoonlik 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë werksetiek 
om uitdagende doelwitte te stel en te 
bereik, by spertye te bly en beloftes na 
te kom. Dit word geopenbaar in ’n mens 
se vermoë om op die taak gefokus te 
bly, om energiek te wees, te volhard en 
betroubaar te wees. 

• Snap nuwe uitdagings geesdriftig; 
• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur die lewering van 
projekte binne tyd en 
begroting suksesvol. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te reageer 
en die vermoë om te volhard met 
doelwitte ten spyte van hindernisse en 
terugslae. 

• Bly kalm en gefokus onder druk; 
• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike situasies 
doeltreffend; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan; 
en 

• Reageer konstruktief op 
ongunstige situasies en het 
’n kalmerende invloed op 
ander. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op 
te spoor wat terugslae of 
mislukkings kan 
veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te wees en 
die status quo uit te daag en die vermoë 
om verandering wat deur ander 
aangedryf word, te aanvaar. 

• Hanteer verandering doeltreffend; 
• Kom positief en optimisties voor 

oor verandering; 
• Gryp die geleentheid aan om 

dinge anders te doen; en 
• Kom buigsaam en aanpasbaar 

voor. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te doen; 
en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer; 

• Bly wakker vir die behoefte 
na verandering voor die 
behoefte in die eksterne of 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Sien wanneer verandering 
nodig is, ontwikkel ’n 
strategie om verandering te 
implementeer. 
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interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om te leer, 
kennis in te win, insig te ontwikkel en op 
deurlopende selfverbetering te fokus. 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek oor; 
en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Wend nuwe kennis, begrip 
of vaardighede prakties by 
die werk aan; 

• Soek voortdurend steun vir 
eie beperkings (bv. by 
afrigter of mentor);  

• Verstaan eie sterk en 
swak punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in 
die bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor 

hulle, deel kennis en 
ondervindinge met ander. 

5. Probleemoplossing 
 
Die vermoë om inligting te versamel, 
kwessies te ontleed en kompleksiteit en 
dubbelsinnigheid te hanteer. Toon 
langtermyndenke, volg logies deur, 
bewus van gevolge en implikasies. Kan 
die groot prentjie sien. 

• Openbaar logiese, gevolgsgerigte 
denke (Toon sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenadering 
en voorsien rede vir voorgestelde 
oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid 
en ondersoekende gedrag 
wanneer probleme 
benader word; 

• Ontwikkel nuwe maniere 
om probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; en 

• Kyk verby die ooglopende 
en stop nie by die eerste 
oplossing nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Bring etlike 
oplossings/opsies en 
gebeurlikheidsplanne vir 
probleme; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met 
kreatiewe en unieke idees; 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
impak van oplossings op 
etlike gebiede in die 
munisipaliteit; en 

• Identifiseer unieke kwessies 
of probleme wat ’n totale 
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• Oortuig uitvoerende gesag 
van oogpunte of voorstelle 
met hulp van ander in 
gesag. 

• Word gevra om konflik en 
verskille op te los; 

• Kan ongewilde besluite neem 
indien dit in die belang van 
die organisasie is; 

• Toon ’n karaktersterkte wat 
prestasie onder dwang en 
druk handhaaf; en  

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na 
’n spesifieke agenda te 
beweeg. 

en/of die media 
toegespreek word. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 

• Deel kennis en inligting 
met eweknieë; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; 
en 

• Sien foute vooruit en 
bied vrylik hulp aan 
sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe of 
moeilike situasies te 
hanteer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Mentor deur voldoende 
tyd en inspanning te wy 
aan berading en 
afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
organisasie; 

• Verstaan 
organisatoriese 
behoeftes en formuleer 
en implementeer 
ontwikkelingsplanne, 
wat spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf; en 

• Diagnoseer 
prestasieprobleme en 
stel gepaste 
ontwikkelingsingrypings 
in om by die persoon se 
leerstyl te pas. 
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4. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe 
te pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Toon inisiatief en 
selfvertroue in omgang 
met ander; 

• Kan in ’n 
multidissiplinêre span 
funksioneer; en 

• Deel inligting en werk 
maklik met ander. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Werk doeltreffend saam 
met mense uit ander 
organisasies/departemente. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker doelwitte word 
gestel en bereik; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede; 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Soek konsensus onder 
verskillende sienswyses as ’n 
manier om groepverbintenis 
te bou (teenoor opdring van 
persoonlike oogpunte); en 

• Skep sterk moreel/spangees. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Gebruik komplekse 
strategieë soos 
spantake, 
oorkruisopleiding, ens. 
om spanmoreel en 
produktiwiteit te 
bevorder; 

• Bly op hoogte van ander 
inisiatiewe in die 
munisipaliteit en soek na 
maniere om saam te 
werk en te integreer; en 

• Werk doeltreffend saam 
met mense uit ander 
organisasies of 
departemente en werk 
goed in ’n 
mededingende 
omgewing. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Assistentregsadviseur  • Regsadviseur  • Senior regsadviseur  • Eerste regsadviseur  
 
• Spesialisadviseur 

KENNIS • Verantwoordelik om te help met 
’n verskeidenheid regsprojekte 
en/of pligte; 

 
• Doen professionele regswerk 

onder die algemene leiding en 
toesig van ’n regsadviseur , 
senior ervare prokureur; en 

 
• Kan regsaangeleenthede 

koördineer en fasiliteer wat 
eksterne regshulp nodig het. 

• Verantwoordelik om ’n 
verskeidenheid komplekse 
toegewese regsprojekte te 
hanteer; en  

 
• Doen professionele regswerk 

onder die algemene leiding, 
toesigleiding en toesig van ’n 
ervare regsadviseur. 

• Voer onafhanklik meer 
komplekse regsfunksies uit met 
minimale toesig; 

 
• Hou toesig oor 

regsaangeleenthede wat 
eksterne regshulp vereis; en 

 
• Voorsien werkleierskap, 

funksionele raad en opleiding 
aan minder ervare 
regsadiseurs. 

• Monitor, hou toesig oor en rig 
kennis van die regsadviseurs;  

 
• Verantwoordelik om die mees 

komplekse regsake of -projekte 
te hanteer; en  

 
• Kan verantwoordelik wees vir 

toesig oor risiko-
/nakomingspersoneel. 

ONDERVINDING • 0-2 jaar ondervinding nodig. • 2-5 jaar toepaslike 
regsondervinding nodig. 

• 5-8 jaar toepaslike 
regsondervinding nodig. 

• 8 jaar meer toepaslike 
regsondervinding nodig. 
 

KWALIFIKASIE • ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-
graad in die regte (LLB 
voordelig); en 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-
graad in die regte (LLB 
voordelig); en 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-
graad in die regte (LLB 
voordelig); en 

 
• Rekenaargeletterdheid: MS 

Office.

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-
graad in die regte (LLB 
voordelig); en 

 
• Rekenaargeletterdheid: MS 

Office.
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Skriftelike 

kommunikasie/opstel 
 
Die vermoë om komplekse 
regsinligting in verstaanbare 
dokumente vir spesifieke gehore 
oor te dra. 

• Kan regsdokumente op ’n 
duidelike en bondige manier 
skryf. 

• Interpreteer komplekse 
regsdokumente en vertaal dit 
in eenvoudige, verstaanbare 
opinies, riglyne en 
kommunikasie; 

• Proeflees dokumente 
akkuraat met groot aandag 
aan besonderhede; 

• Gee skriftelike raad aan die 
munisipaliteit oor verskillende 
regsaspekte wat die 
munisipaliteit raak; en 

• Kan diensvlakooreenkomste, 
memorandums van 
verstandhouding, verslae, 
opinies ens. opstel. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Berei duidelike en bondige 
dokumente voor wat min 
wysigings nodig het; 

• Kommunikeer doeltreffend 
skriftelik; 

• Berei oorwoë konsep- 
skriftelike kommunikasie van 
hoë gehalte voor, insluitende 
korrespondensie, pleidooie, 
regsmemorandums, 
regsmenings en wetgewing; 

• Stel regsmenings oor 
verskillende regsonderwerpe 
op; en 

• Stel verskillende beleid en 
verordeninge op wat met die 
munisipaliteit verband hou. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Aanvaar primêre 
verantwoordelikheid vir 
korrespondensie, pleidooie, 
regsmemorandums, 
regsmenings en wetgewing; 

• Berei dokumente voor met 
minimale kontrolering deur 
toesighoudende 
regspraktisyn; en 

• Werk doeltreffend saam met 
kollegas aan groter 
skryfprojekte. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aanvaar 
toesigverantwoordelikheid om 
minder ervare praktisyns se 
werk te hersien en te redigeer; 
en 

• Mentor en rig regsadviseurs. 

2. Mondelinge kommunikasie 
 
Die vermoë om komplekse 
regskonsepte op ’n verstaanbare 
en oortuigende manier te 
artikuleer. 

• Druk oogpunte, raad en 
regstandpunte doeltreffend en 
gepas uit oor eenvoudige 
sake binne sowel as buite 
munisipaliteit. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Beveel posisies oor 
komplekse sake doeltreffend 
en gepas aan in munisipaliteit. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beveel posisies oor 
komplekse en sensitiewe sake 
binne sowel as buite 
munisipaliteit doeltreffend en 
gepas mondeling aan; en 

• Openbaar doeltreffende 
mondelinge 
voorleggingsvaardighede vir 
private onderwerpe en 
probleme; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
mondelinge 
voorleggingsvaardighede vir 
komplekse en sensitiewe 
onderwerpe en probleme. 
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• Doen doeltreffend 
aanbevelings namens kliënte 
en munisipaliteit binne sowel 
as buite die munisipaliteit. 

3. Aanbeveling/onderhandeling 
 
Die vermoë om kliënte of die 
munisipaliteit se belang in gepaste 
forums te ontwikkel en aan te bied 
en die beste moontlike uitkomstes 
aan te bied en deur 
onderhandeling te bereik. 

• Beveel posisies, 
gevolgtrekkings en 
aanbevelings aan by 
toesighouers; en 

• Help en steun senior 
regsadviseurs wanneer 
aanbiedings gemaak word en 
die munisipaliteit in 
verskillende 
geskiloplossingsforums 
verteenwoordig word.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n begrip van basiese 
aanbevelings- en 
onderhandelingsbeginsels; 

• Pas aanbevelings- en 
onderhandelingsbeginsels toe 
op bereiking van 
kliëntoogmerke; en 

• Verteenwoordig die 
munisipaliteit in verskillende 
geskiloplossingsforums. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel die doelwitte en 
oogmerke van kliënte vas; 

• Berei voor vir 
onderhandelinge, insluitende 
’n deeglike begrip van die 
tegniese vereistes en 
verdienstelikheid van elke 
posisie; 

• Neem ’n gepaste 
aanbevelings-/ 
onderhandelingstyl aan in 
reaksie op die betrokke 
kwessies en persoonlikhede; 
en 

• Lê kreatiwiteit aan die dag in 
die bereiking van oplossings 
wat kliëntoogmerke bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hou toesig, monitor en keur 
die werk van regsadviseurs 
goed met betrekking tot 
aanbeveling en 
onderhandeling; 

• Openbaar ’n verskeidenheid 
aanbevelings-/ 
onderhandelingsvaardighede 
en -strategieë; 

• Pas hierdie vaardighede en 
strategieë toe om optimale 
resultate vir kliënte te bereik; 
en 

• Gee raad aan die 
munisipaliteit oor 
persverklarings deur skakeling 
met openbare 
betrekkinge/kommunikasie oor 
die inhoud en regsimplikasies 
van die inhoud van die 
voorgenome persverklaring. 

4. Etiek en professionalisme 
 
Die vermoë om etiese kwessies en 
belangebotsings te identifiseer en 
hanteer. 

• Identifiseer en waarsku die 
regsadviseurs van potensiële 
belangebotsings en volg 
prosedures om konflik te 
hanteer; 

• Verstaan en pas munisipale 
beleid, kodes en 
regsgenootskap- of balie- 
dissiplinêre reëls toe; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer en evalueer 
risiko’s betrokke by 
alternatiewe handelswyses; en 

• Beveel gepaste gedragslyn by 
toesighoudende praktisyns 
aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Herken potensiële 
belangebotsings onder 
toepaslike professionele 
standaarde; 

• Identifiseer ander netelige 
sake en los dit met kliënte op; 

• Bevorder ’n kultuur van etiese 
gedrag; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Los etiese, sake- en 
geskilbotsings behoorlik op; 

• Evalueer toepaslike feite, 
kwessies en risiko’s; 

• Onderskei tussen verskillende 
opsies; 

• Berei doeltreffende strategieë 
voor om gewenste oogmerke 
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• Verstaan beskikbare 
hulpbronne in munisipaliteit 
om etiese kwessies op te los; 
en 

• Identifiseer betrokke risiko’s 
en stel nuwe en alternatiewe 
handelswyses voor om aan 
die risiko aandag te gee.  

• Neem voorlopige besluite en 
doen aanbevelings oor 
moeilike etiese kwessies; 

• Beveel optrede aan gegrond 
op evaluering van toepaslike 
feite en risiko’s; en  

• Beveel ’n aanbeveling aan en 
kan toon dat daardie 
aanbeveling die gewenste 
oogmerke sal bereik. 

te bereik en voer dit uit terwyl 
toepaslike risiko’s in ag 
geneem word; en 

• Voer appèl- of 
hersienondersoeke uit wat 
met die gedrag van 
beamptes/raadslede verband 
hou en/of help met 
goedkeuring van onafhanklike 
ondersoeke en raad aan die 
munisipale bestuurder/raad 
oor stappe wat ingestel moet 
word. 

5. Organisatoriese bewustheid 
 
Die vermoë om die munisipaliteit 
se oogmerke te verstaan en die 
impak van regsbesluite op die 
gemeenskap en die funksionering 
van die verskillende direktorate. 

• Verstaan hoe die sake-
eenhede, seksies en 
direktorate funksioneer; 

• Basiese kennis van die 
munisipaliteit (polities en 
administratief);  

• Basiese bedryfskennis; 
• Kennis van die munisipaliteit 

se prioriteite, doelwitte en 
oogmerke; 

• Pas sektorbeleid 
en -wetgewing toe in die 
onderneming van take; en 

• Bewus van die kwessies wat 
’n impak het op dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Dieptekennis van 
munisipaliteit se beleid en 
prosedures; 

• Verstaan prioriteite, doelwitte 
en kwessies van plaaslike 
regering; 

• Verstaan sektorbeleid en 
wetgewing; en 

• Dieptekennis van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra by tot die vorming van die 
munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Dra by tot die vorming van die 
munisipaliteit se beleid en 
prosedures; 

• Dieptekennis van munisipale 
wetgewing; en 

• Dra by tot hantering van die 
munisipaliteit se 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Hou toesig oor, rig en monitor 
regsadviseurs se bewustheid 
van doelwitte en oogmerke 
van plaaslike regering. 

FUNKSIONELE BEVOEGDHEDE 
1.  Gedingvoeringsbestuur 
 
Die vermoë om regsgeskille wat 
teen die munisipaliteit gebring 
word, te bestuur deur toepassing 
van regsprosedures en bestuur 

• Het basiese administratiewe 
vermoë om gedingvoering te 
administreer en te bestuur 
deur ontvangs, optekening en 
bestuur van interne en 
eksterne 
regskorrespondensie, 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontleed en bestuur die 
oplossing van geringe tot 
beduidende regsgeskille; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontleed en bestuur 
beduidende tot groot 
regsgeskille; 

• Stel eksterne diensverskaffers 
(regsfirmas) wat die 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontleed en bestuur groot 
regsgeskille en sensitiewe en 
hoëprofielsake; 

• Koördineer toewysing van 
werk aan regspraktisyns; 
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van belanghebbendes om die 
regsgeskil op te los. 

pleidooie, dagvaardings en 
ander hofdokumente wat op 
die instelling bestel word; 

• Het ’n basiese begrip van die 
reëls van verskillende howe, 
forums en 
geskiloplossingsforums; en 

• Ontleed en bestuur die 
oplossing van geringe 
regsgeskille soos gedelegeer 
deur ’n regsadviseur. 

• Vertroud met en verstaan 
hofstelsels en 
landdroshofpraktyke; 

• Stel eksterne diensverskaffers 
(regsfirmas) aan wat die 
munisipaliteit verteenwoordig 
en assesseer opsies oor 
gedingvoeringsake; 

• Stel lyndepartemente aan 
onder toesig van senior 
praktisyns om raad te gee oor 
regsgedinge; en 

• Beveel optrede aan gebaseer 
op evaluasie van toepaslike 
feite en risiko’s. 

munisipaliteit verteenwoordig 
aan en bestuur hulle en 
assesseer opsies oor 
gedingvoeringsake; 

• Stel lyndepartemente aan om 
raad te gee oor regsgedinge 
en stel instruksie in; 

• Beveel optrede aan en gaan 
daarmee voort gebaseer op 
evaluasie van toepaslike feite, 
geskille en risiko’s en rig in 
werklikheid toesig oor 
praktisyns; 

• Beveel ’n aanbeveling aan en 
kan toon hoe daardie 
aanbeveling die gewenste 
oogmerke sal bereik; 

• Openbaar kennis van die 
hofstelsels en 
landdroshofpraktyke; en 

• Verstaan en pas hofreëls toe 
wanneer getuienis aangebied 
word en 
gedingvoeringsprosedure 
gevolg word. 

• Doen verslag oor 
gedingvoeringsake aan 
gepaste politieke struktuur; 

• Stel eksterne diensverskaffers 
(regsfirmas) aan en gee hulle 
instruksie; 

• Onderskei tussen verskillende 
beskikbare opsies en kies 
gepaste gedragslyn; en 

• Berei doeltreffende strategieë 
om gewenste oogmerke te 
bereik voor en voer dit uit 
terwyl toepaslike risiko’s in ag 
geneem word. 
 

2. Navorsing en ontleding 
 
Vermoë om ’n regsprobleem in 
samestellende dele op te breek, 
hoofsake te identifiseer, gesag in 
die vorm van statute en 
presedentereg op te spoor en 
grondige regsredenasies saam te 
stel om ’n posisie te steun. 

• Kan regskonsep en 
onderwerp navors en dit in 
eenvoudige verstaanbare 
onderwerpe omskep; 

• Identifiseer verskeie 
regsprobleme en los dit deur 
navorsings en ontleding op; 

• Vors verskillende 
regsonderwerpe na wat die 
munisipaliteit raak; 

• Spoor gesag en/of 
presedentereg op wat op die 
saak betrekking het 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan en ontleed 
komplekse feitelike regsake en 
regskonsepte; 

• Volg die ontwikkeling van die 
wet, geïdentifiseer deur 
navorsing en voorsien 
ontleding daarvan; 

• Gee praktiese idees en 
oplossings om aandag te gee 
aan sake wat aangebied word; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hou toesig en monitor 
navorsing wat deur 
ondergeskiktes gedoen word; 

• Bestuur feiteondersoeke en 
delegeer navorsing aan ander 
regspraktisyns en gee 
duidelike, georganiseerde 
take; 

• Organiseer en sintetiseer 
werk, insluitende die werk van 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Doen kritiese evaluasie van 
navorsing en ontleding wat 
deur ondergeskiktes en 
eksterne prokureurs voorberei 
is; 

• Ontwikkel verslae oor raad en 
oplossings wat deur 
ondergeskiktes voorsien is; en 

• Dra raad en oplossings 
duidelik aan direktorate, 
eenhede en seksies van die 
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• Pas gesag toe op die 
beskikbare feite; en 

• Vors inligting na ter stawing 
van die formulering van ’n 
benadering tot geskille. 

• Gee raad en dra gedagtes wat 
lei tot ’n innoverende 
oplossing vir die munisipaliteit; 
en 

• Handel take doeltreffend af, 
herken geskiktheid van tyd en 
koste. 
 

ander, in ’n volledige, oorwoë 
ontleding; 

• Voorsien praktiese raad aan 
kliënte gegrond op ontleding; 
en 

• Prioritiseer alternatiewe 
handelswyses gegrond op 
navorsing en ontleding. 

munisipaliteit oor insluitende 
die raad en sy komitees.  

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
munisipaliteit;  

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van idees 
sonder om hul beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitors, rig en hou toesig oor 
ondergeskiktes met betrekking 
tot interpersoonlike 
verhoudings; 

• Kan reguit en eerlik wees; 
• Is diplomaties en taktvol wees; 
• Openbaar die geduld om 

enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Bewus van hoe mense en 
munisipaliteit funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en 

• Kommunikeer doeltreffend 
met kollegas en kliënte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; en 

• Gebruik terminologie wat 
gepas is vir die gehoor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor; 

• Organiseer besprekings 
logies; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 
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• Reageer op vrae met akkurate 
en volledige antwoorde. 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

•  
3. Diensleweringsoriëntering 

 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die 
verbetering van munisipale 
prosesse bydra om munisipale 
doelwitte te bereik. 

• Verstaan die kernoogmerke 
van die munisipaliteit se 
diensleweringsoogmerk; 

• Verbind tot voortreflikheid; en 
• Kom verbintenisse en beloftes 

oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Praat doeltreffend oor 
diensleweringsake soos 
vereis. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly 

en motiveer ander om 
dieselfde te doen; en 

• Skep ’n aksiegeoriënteerde 
kultuur wat die departement 
steun om sy doelwitte te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Inspireer ander deur eie 
optrede en gesindheid om 
prestasie te lewer; 

• Hou self en ander aanspreeklik 
vir lewering van projekte en 
doelwitte; en 

• Stel uitdagende doelwitte vir 
self en vir die span. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Dryf personeel suksesvol 
daartoe aan om oogmerke te 
bereik. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
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volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

moeilike situasies 
doeltreffend; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende uitwerking op 
ander; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te 
leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en 
maniere om dinge te doen; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; en 

• Oorweeg alternatiewe.  
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5. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir 
eie beperkings (bv. by afrigter 
of mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep leeromgewing; 
• Moedig ander aan om te leer 

en te deel uit foute en deel 
ondervindinge; en 

• Behoort aan ’n netwerk in die 
bedryf. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Voer hul pligte uit met 
minimale toesig van 
regsadviseurs; 

• Aanvaar verantwoordelikheid 
vir hul take en bestuur dit 
doeltreffend; en 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Dwing respek by eweknieë en 
ondergeskiktes af. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Beïnvloed senior bestuur en 

uitvoerende gesag 
doeltreffend; 

• Bou steun en projekteer 
gesag en geloofwaardigheid; 
en 

• Gebruik invloed om oogmerke 
te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om 
’n gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid teenoor 
ander 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan op ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk maklik 
met ander.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksionele gebiede; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

3. Rigtingbepaling 
 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte te verkry. 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Goed daarin om rigting 
duidelik aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid. 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
se verbintenis tot die doelwitte 
kry; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en hul 
ontwikkeling aan te moedig met die 
oog daarop om hul talent te 
optimaliseer. 

• Gewilligheid om afgerig en 
gementor te word; en 

• Deel kennis en inligting met 
eweknieë.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Monitor, rig en hou toesig oor 
ondergeskiktes se 
vaardighede, prestasie van die 
afrigting- en 
mentorskapvaardigheid; en 

• Kan eie 
ontwikkelingsbehoeftes 
identifiseer en maatreëls 
voorstel om dit te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Kan gepaste 
opleidingsingrypings 
identifiseer; en 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die munisipaliteit; 

• Lei deur voorbeeld; 
• Skep aktief 

ontwikkelingsgeleenthede 
deur rolle te vorm wat die 
beste by die behoeftes van 
individue pas; en 

• Voortdurend op die uitkyk vir 
opleidingsgeleenthede vir 
ondergeskiktes. 
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VLAK 1 2 3 4 5 
TIPIESE 

LOOPBAANSTROOM 
(Dit is net ’n riglyn en 

ampstitels is nie hiertoe 
beperk nie.)  

• Biblioteekassistent  
 
• Senior 

biblioteekassistent 
 

• Assistentbibliotekaris/ 
Bibliotekaris 

• Senior bibliotekaris/ 
Eerste bibliotekaris 

• Hoofbibliotekaris 
 
 

• Distriks-/ 
Streeksbibliotekaris 

 
• Distriks-/Streekhoof 
 

KENNIS EN 
OMVANG VAN WERK 

• Pas basiese 
begrippe en kennis 
op aspekte in die 
biblioteek en 
inligtingsdiens-
dissipline toe; en 

• Basiese begrip, 
kennis en toepassing 
van aspekte, 
beginsels, praktyke 
en prosedures in die 
biblioteek en 
inligtingsdiens-
dissipline. 

 

• Pas teoretiese kennis in die 
biblioteek en 
inligtingsdiensdissipline toe  

• Help met die bestuur van ’n 
biblioteek en/of spesifieke 
areas in ’n biblioteek; 

• ’n Begrip, kennis en 
toepassing van 
professionele BID-
beginsels, praktyke en 
prosedure; 

• Kennis van IKT-stelsel; 
• Kennis van toesigbeginsels 

en -praktyk;  
• Kennis van 

projekbestuurbeginsels,       
-praktyke en -prosedures; 
en 

• Kennis en begrip van 
biblioteekbemarking en 
doen van navorsing. 

 

• Voer die volle omvang 
van aktiwiteite in die 
BID-dissipline in klein tot 
medium biblioteke uit; 

• Hou toesig oor die 
personeeltal wat aan die 
fasiliteit toegewys is; 

• Bestuur al die aktiwiteite 
en administrasie wat met 
die doeltreffende en 
effektiewe bestuur van 
die biblioteek verband 
hou; 

• Diep begrip, kennis en 
toepassing van 
professionele BID-
beginsels, praktyke en 
prosedure; 

• Kennis van IKT-stelsel 
ingewin; 

• Kennis van elektroniese 
databestuur- en 
soekvermoë; 

• Kennis van 
gebruikersbehoefte-
ontledingsprosesse; 

• Kennis van toepaslike 
beleid, prioriteite en 

• Voer al die aktiwiteite uit 
van BID-dissipline in ’n 
metrowye kategorie 
biblioteek/-teke; 

• Bestuur die personeeltal 
wat aan hierdie kategorie 
toegewys is, insluitende 
’n toesighoudende vlak; 

• Voer enige take uit wat 
deur biblioteekbestuur 
gedelegeer word, soos 
samestelling van verslae; 

• Dien op ad hoc-komitees 
en/of werkgroepe soos 
vereis word deur 
biblioteekbestuur; 

• Dieptebegrip, kennis en 
toepassing van 
professionele BID-
beginsels, praktyke en 
prosedure; 

• Bestuur al die aktiwiteite 
en administrasie wat met 
die doeltreffende en 
effektiewe bestuur van 
die biblioteek verband 
hou; 

• Beheer/bestuur biblioteke 
in ’n geografiese gebied 
of streek. 

• Diep begrip, kennis en 
toepassing van 
professionele BID-
beginsels, praktyke en 
prosedures; 

• Dien op ad hoc-komitees 
en/of werkgroepe soos 
vereis word deur 
biblioteekbestuur; 

• Dieptekennis van 
bestuursbeleid, -praktyke 
en -prosedures; 

• Dieptekennis en begrip 
van 
gemeenskapsbehoeftes 
wat vasgestel is deur 
opnames en 
behoefteontleding oor 
gemeenskapsbiblioteek-
dienste; 

• Dieptekennis van 
projekbestuurbeginsels,   
-praktyke en prosedures;  

• Dieptekennis van 
personeelontwikkeling, 
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regsraamwerk van die 
sektor; 

• Kennis van 
bestuursbeginsels 
en -praktyk;  

• Kennis van 
personeelontwikkeling, 
werknemersverhoudings 
en prestasiebestuurs-
beginsels, -praktyke 
en -prosedures; 

• Kennis van 
projekbestuurbeginsels, 
-praktyke en prosedures;  

• Kennis van, en vermoë 
om, begrotings en AKB-
beleid en -praktyke te 
bestuur; 

• Kennis en begrip van 
biblioteekbemarking en 
navorsing; en 

• Kennis van nakoming- 
en beheervereistes van 
die munisipaliteit en 
plaaslike regering. 

 

• Dieptekennis van 
bestuursbeleid, -praktyke 
en -prosedures; 

• Dieptekennis van 
toepaslike beleid, 
prioriteite en 
regsraamwerk van die 
sektor; 

• Dieptekennis van 
projekbestuurbeginsels,  
-praktyke en prosedures;  

• Dieptekennis van 
personeelontwikkeling, 
werknemersverhoudings 
en prestasiebestuur-
beginsels, -praktyke 
en -prosedures; 

• Dieptekennis en begrip 
van biblioteekbemarking 
en navorsing; 

• Dieptekennis van 
nakoming- en 
beheervereistes van die 
munisipaliteit en plaaslike 
regering; en 

• Kennis van, en vermoë 
om, begrotings en AKB-
beleid en -praktyke te 
bestuur. 

werknemersverhoudings 
en prestasiebestuur-
beginsels, -praktyke 
en -prosedures; 

• Dieptekennis en begrip 
van biblioteekbemarking 
en navorsing; 

• Dieptekennis van 
nakoming- en 
beheervereistes van die 
munisipaliteit en plaaslike 
regering; en 

• Kennis van, en vermoë 
om, begrotings en AKB-
beleid en -praktyke te 
bestuur. 

ONDERVINDING 

• 0-1 jaar 
ondervindingskennis 
van openbare 
biblioteke 

 

• 2-3 jaar praktiese 
ondervinding in ’n openbare 
biblioteek; en 

 
• Ondervinding as deel van 

die akademiese program. 
 

• 3-5 jaar toepaslike 
ondervinding 

•  5-8 jaar toepaslike 
ondervinding met 
ondervinding as 
toesighouer 

• 8 jaar meer toepaslike 
ondervinding insluitende 
bestuursondervinding 
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KWALIFIKASIE 
 

• Graad 12 
 
• Basiese 

rekenaargeletterd-
heid; en 

 
• Geregistreerde lid 

van LIASA. 
 

• Assistentbibliotekaris: 3-jaar 
biblioteekwetenskap- of 
inligtingsbestuurkwalifikasie 
ná matriek; 

 
• Bibliotekaris: 

BBibl/B.LIS/BTech: LIS/ 
BInf (Hons) of PGDip LIS of 
ekwivalente 4-
jaarkwalifikasie ná matriek; 

 
• Rekenaargeletterdheid; en 
 
• Geregistreerde lid van 

LIASA. 

• BBibl/B.LIS/BTech: LIS/ 
BInf (Hons) of PGDip 
LIS of ekwivalente 4-
jaarkwalifikasie ná 
matriek; 

 
• Rekenaargeletterdheid; 

en 
 
• Geregistreerde lid van 

LIASA. 

• BBibl/B.LIS/BTech: LIS/ 
BInf (Hons) of PGDip LIS 
of ekwivalente 4-
jaarkwalifikasie ná 
matriek; 

 
• Rekenaargeletterdheid; 

en 
 
• Geregistreerde lid van 

LIASA. 
 

• BBibl/B.LIS/BTech: LIS/ 
BInf (Hons) of PGDip LIS 
of ekwivalente 4-
jaarkwalifikasie ná 
matriek; 

 
• Rekenaargeletterdheid; 

en 
 
• Geregistreerde lid van 

LIASA 

BEVOEGDHEDE 
 

 
BEVOEGDHEIDSVLAK 

 

 
1 

 
2 

 
3 
 

 
4 

 
5 

 
KERN- PROFESSIONELE BEVOEGDHEDE 

1. Mensebestuur  
 
Bestuur en moedig mense 
aan, optimaliseer hul uitsette 
en bestuur verhoudings 
doeltreffend om munisipale 
doelwitte te bereik. 

• Kom ondersteunend 
voor van inisiatiewe 
en werk gewillig 
saam in uitvoering 
van take en pligte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Lê persoonlike 
belangstelling in die 
welstand van kollegas aan 
die dag; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle 
te bereik;  

• Wys duidelik gedefinieerde 
take aan ondergeskiktes 
toe; en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Monitor en evalueer 
werknemerprestasie in 
take en tree gepas op 
waar prestasie van 
ondergeskiktes nie goed 
genoeg is nie; 

• Herken en beloon 
individue en gee 
ontwikkelingsterugvoer 
ooreenkomstig 
prestasiebestuur-
beginsels; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Delegeer en bemagtig 
ander om bydrae en vlak 
van verantwoordelikheid 
en 
verantwoordingspligtig-
heid te vermeerder; 

• Kan eie tyd sowel as tyd 
van kollegas bestuur; 

• Werf, ontwikkel en behou 
talentvolle personeel en 
hulpbronne; 

• Fasiliteer stelling van 
doelwitte en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4;  

• Bewus van die voordele 
van ’n uiteenlopende 
benadering en bied 
geleenthede wat ’n meer 
diverse werksmag en 
gelyke toegang tot 
ontwikkeling vir alle 
mense in die aangewese 
groepe sal verbeter 

• Werf, ontwikkel en behou 
talentvolle personeel en 
hulpbronne om die 
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• Maak seker daar is 
duidelikheid oor rolle en gee 
leiding aan span, 

 

• Bestuur konflik deur ’n 
deelnemende deursigtige 
benadering; en 

• Kan konstruktief in 
interaksie tree met 
lynbestuurder en span 
eie span se 
beskouing/kwellinge/voor
stelle in. 

probleemoplossing deur 
die span; en 

• Konfronteer ander taktvol 
wanneer nodig en kan 
ongewilde besluite neem 
wanneer nodig. 

strategiese mandaat uit te 
voer; en 

• Maak op konsekwente en 
regverdige wyse seker 
van nakoming van 
toepaslike 
werknemerswetgewing. 

2. Konseptuele denke 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies en 
toon kreatiwiteit. 

• Identifiseer 
eenvoudige 
probleme binne ’n 
vasgestelde proses; 

• Pas riglyne en 
prosesse toe om 
eenvoudige 
probleme op te los; 
en 

• Verwys probleme wat 
nie in riglyne pas nie, 
na ’n toesighouer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Lê inisiatief aan die dag om 
moontlike oplossings vir 
sekere probleme voor te 
stel; 

• Weet wanneer om ’n 
probleem na toesighouer te 
verwys om opgelos te word; 
en 

• Volg op met 
verwysingsproses. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Openbaar logiese, 
analitiese 
redeneringsvermoë en 
konseptuele begrip; 

• Maak gebruik van 
ondervinding en breë 
algemene kennis en toon 
’n vermoë om 
indringende vrae te stel 
om gebruikersbehoeftes 
te verstaan; 

• Ondersoek kwessies 
deeglik en lê inisiatief 
aan die dag; en  

• Oorweeg verskillende 
alternatiewe en besluit 
nie op die eerste 
oplossing nie. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Toon sterk konseptuele 
prosesse en soek na 
nuwe maniere om 
probleme op te los;  

• Toon ’n vermoë om 
indringende vrae te stel 
en tersaaklike inligting uit 
gebruikers te onttrek om 
hul behoeftes te verstaan; 

• Openbaar ’n intuïtiewe 
begrip van sake en kan 
inligting koppel; 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; en 

• Betrek die gepaste 
persone om komplekse 
interdepartementele 
probleme op te los. 

• Openbaar bevoegdhede 
uit alle vlakke 1 tot 4; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid 
en ondersoekende gedrag 
wanneer probleme 
benader word; 

• Oorweeg implikasies en 
gevolge van voorgestelde 
oplossings; 

• Konseptualiseer moontlike 
oplossings van probleme 
en weeg oplossings teen 
bestepraktykmaatstawwe 
op; en 

• Hanteer dubbelsinnigheid, 
onsekerheid en 
kompleksiteit doeltreffend. 

3. Organisatoriese 
bewustheid 

 
Verstaan die kernaandrywers 
in die sektor en die 
munisipaliteit en hoe om 
hierdie begrip toe te pas om 

• Het basiese kennis 
van die munisipaliteit 
en biblioteekdienste. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Verstaan hoe 
biblioteekdienste werk en 
die verhouding met ander 
tersaaklike dele in die 
munisipaliteit. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Het kennis van 
munisipale/provinsiale 
wetgewing in verband 
met biblioteekdienste;  

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Verstaan en internaliseer 
die munisipaliteit se 
prioriteite en doelwitte; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Openbaar kennis van die 
munisipaliteit se prioriteite 
en doelwitte; 



This gazette is also available free online at www.gpwonline.co.za

1170    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 506 van 784 

die diensleweringsuitdagings 
te bereik. 

• Is bewus van die 
munisipaliteit se 
doelwitte en oogmerke; 
en 

• Dra by tot hantering van 
die munisipaliteit se 
dienslewerings-
uitdagings. 

• Het dieptekennis van die 
munisipaliteit se beleid en 
prosedures; en 

• Openbaar ’n bewustheid 
van die kwessies wat ’n 
impak het op 
dienslewering. 

• Werk binne die 
munisipaliteit se beleid en 
prosedures; en 

• Het ’n dieptekennis van 
uitdagings 
waardeurbiblioteekdienste 
in die gesig gestaar word 
ten opsigte van 
dienslewering en optimale 
werking. 

4. Aandag aan 
besonderhede  

 
Die vermoë om akkuraat en 
presies te werk en om eie 
werk en dié van ander te 
ondersoek om akkuraatheid 
en nakoming te verseker. 

• Gaan werk na vir 
foute en weglatings;  

• Maak seker alle take 
word betyds voltooi; 
en 

• Volg vasgestelde 
prosesse en 
prosedures (bv. 
biblioteekboeke op 
die rakke terugsit en 
herstel) akkuraat en 
noukeurig. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Maak seker alle 
besonderhede van ’n taak 
word uitgevoer; 

• Voltooi administratiewe take 
akkuraat en proeflees eie 
werk om foute of weglatings 
te identifiseer; en 

• Volg op met kwessies en 
kan vertrou word om by 
spertye te bly. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hou ’n kontrolelys wat 
alle besonderhede dek 
wat oor die hoof gesien 
kan word; 

• Merk foute of probleme 
op voordat take voltooi 
word; en 

• Verseker uitsette van 
hoë gehalte en inisieer 
optrede om probleme reg 
te stel. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Voltooi verslae en ander 
dokumentasie akkuraat 
en proeflees eie werk om 
foute of weglatings te 
identifiseer;  

• Stel hoë standaarde van 
werkprestasie aan self en 
ander; en 

• Aanvaar 
verantwoordelikheid vir 
uitkomstes en 
herfokus/hersien take 
waar gepas. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Stel maatstawwe en 
werksprosedures vas om 
’n hoë vlak van gehalte en 
diens te bereik. 

5. Professionele/tegniese 
vaardigheid 

 
Verstaan en pas praktiese 
en/of teoretiese kennis in die 
biblioteek- en 
lnligtingsdiensdissipline toe, 
om uitvoering te gee aan die 
inligtings-, opvoedkundige en 
ontspanningsrol van die 
openbarebiblioteekdiens. 

• Verstaan die 
belangrikheid van 
biblioteekmateriaal 
wat korrek op die rak 
geplaas is/korrek 
geliasseerde 
dokumente;  

• Kan die Dewey- 
desimale stelsel en 
alfabet korrek 
gebruik;   

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan die publiek help met hul 
basiese lees- en 
inligtingsnavrae;  

• Kan elektroniese 
datasoektogte doen en kan 
’n elektroniese 
biblioteekkatalogus/ 
inligtingstelsel navigeer; 

• Toon bewustheid van die 
beginsels/maatstawwe vir 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Toon ’n breë en 
algemene 
leesagtergrond; 

• Verstaan en pas 
beginsels van 
inligtingsherwinning en 
lesersriglyne toe en kan 
die publiek doeltreffend 
help; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Toon ’n eklektiese 
leesagtergrond en ’n breë 
algemene kennis;  

• Is ten volle vertroud met 
alle aspekte daarvan om 
’n openbare bibliotekaris 
te wees, in die besonder 
inligtingsherwinning en 
bibliografiese kennis;   

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Toon besondere 
boekkennis en ’n 
konseptuele begrip van 
die waarde van lees;   

• Is ten volle vertroud met 
alle aspekte en 
ondersteunende waardes 
van om ’n openbare 
bibliotekaris te 
wees/biblioteke; 
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• Verstaan en pas die 
korrekte 
materiaalherstel- en 
onderhoudstegnieke 
toe sowel as 
algemene 
skoonmaakmetodes; 
en 

• Toon ’n aktiewe 
belangstelling in lees 
en ’n algemene 
kennis oor etlike 
onderwerpe. 

 

versamelingsontwikkeling 
en inligtingsherwinning;  

• Toon deeglike kennis van 
die navorsingsonderhouds-
tegniek; en 

• Openbaar kennis van 
vestiging en ontwikkeling 
van ’n leeskultuur.   

 

• Toon ’n deeglike begrip 
van en pas beginsels/ 
maatstawwe toe in 
verband met 
versamelings-
ontwikkeling, 
inligtingsherwinning, 
tendense en gebruikers 
se inligtingsbehoeftes; 

• Kan bibliografiese kennis 
toepas; 

• Verstaan die diensideale 
van ’n openbare 
biblioteek; en 

• Verstaan en pas die 
metodologie toe om 
gebruikers se behoeftes 
vas te stel. 

• Toon deeglike kennis van 
en die vermoë om 
beginsels en maatstawwe 
van 
versamelingsontwikkeling 
op ’n openbare biblioteek 
se oogmerke toe te pas 
en te reageer op 
gemeenskapsbelang-
stelling en -behoeftes; en 

• Openbaar ’n vermoë en 
’n dryfkrag om die 
biblioteekdiens met die 
munisipaliteit se 
strategiese doelwitte en 
oogmerke te integreer om 
organisatoriese prestasie 
te verbeter en steun 
pogings om die 
organisasie se kultuur te 
ontwikkel.   

• Kan keuringsmaatstawwe 
en 
versamelingsontwikkeling 
proaktief 
aanpas/beïnvloed;  

• Verbeter hulpbrondeling 
met die departement en 
implementeer gepaste 
strategieë en prosedures; 

• Toon ’n besondere kennis 
van die 
navorsingsonderhouds-
tegnieke en instrumente 
en lesers se 
riglyne/tegnieke;   

• Toon deeglike kennis van 
en die vermoë om die 
metodologie om 
gebruikers se behoeftes in 
diverse gemeenskappe 
toe te pas; en   

• Maak seker dat daar in die 
inligtings-, opvoedkundige 
en ontspanningsbehoeftes 
van die kliënte voorsien 
word deur die 
beskikbaarheid van ’n 
omvattende 
verskeidenheid 
biblioteekmateriaal en 
professionele dienste. 

OPENBAREDIENSORIËNTERING 

1. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense binne 

• Kan ’n 
verstandhouding met 
ander vorm en kom 
met hulle klaar; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
munisipaliteit; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Oortuig ander van eie 
idees sonder om hul 
beskouing te onderdruk; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bestuur die persoonlike 
interaksie met interne en 
eksterne 
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en buite die munisipaliteit te 
vorm en te handhaaf. 

• Kommunikeer 
doeltreffend; en 

• Is diplomaties en 
neem die behoeftes 
van die publiek in ag. 

 

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; 

• Moedig insette van ander 
aan en neem dit in ag; en 

• Gee erkenning aan bydraes 
van ander. 

• Erken verdienste in 
ander se redenasies en 
sluit dit in voorstelle in 
waar geregverdig; en 

• Beding vergunnings 
sonder om verhoudings 
te skaad. 

• Openbaar die geduld om 
enduit na mense te luister 
en hul opinies akkuraat te 
herhaal, selfs wanneer 
daar nie saamgestem 
word nie.  

• Bewus van hoe mense en 
munisipaliteite 
funksioneer; en 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as eksterne 
belanghebbendes.  

kernbelanghebbendes van 
die munisipaliteit en met 
toepaslike 
staatsdiensstrukture.  

 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar 
doeltreffende 
mondelinge en 
skriftelike 
kommunikasie; en 

• Volg instruksies en 
vra vrae wanneer 
kwessies onduidelik 
lyk. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee aandag aan 
boodskappe van ander – 
interpreteer dit korrek en 
reageer spoedig en gepas; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor 
wat insluit dat liggaamstaal 
doeltreffend beheer word; 
en 

• Ontvanklik vir voorstelle en 
idees van ander. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Maak seker dat alle 
kommunikasie (verbaal 
sowel as skriftelik) 
duidelik en 
ondubbelsinnig is;  

• Gebruik terme, 
voorbeelde en analogieë 
wat deur almal verstaan 
word; 

• Dra boodskappe oor op 
’n manier wat steun, 
verbintenis en 
instemming kry; 

• Kan kommunikasiestyl 
en -formaat aanpas om 
te pas by diegene met 
wie hy/sy interaksie het 
(van senior burgers tot 
kleuters en mense in die 
biblioteekstruktuur); 

• Verseker begrip deur 
vrae te vra en kan 
boodskappe 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Interpreteer boodskappe 
korrek en reageer gepas 
(dit sluit “lees” van 
verbale en nieverbale 
vrae in); 

• Berei oorwoë skriftelike 
kommunikasie van hoë 
gehalte voor; 

• Druk idees op ’n 
interessante en 
motiverende manier uit 
aan individue en groepe 
uit in formele sowel as 
informele situasies; en 

• Beïnvloed bestuur deur 
oortuiging oor 
sienswyses. 

 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Lyk gemaklik tydens 
interaksie, oorreding en 
beïnvloeding van 
bestuursvlakke in die 
munisipaliteit. 
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herformuleer of op 
verskillende maniere 
oordra om begrip te 
vergroot; 

• Openbaar konseptuele 
helderheid wanneer 
skriftelik kommunikeer; 
en 

• Reageer met akkurate 
en volledige antwoorde 
op vrae en navrae. 

3. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe maniere 
te ondersoek en te 
implementeer om dienste te 
lewer wat tot die verbetering 
van munisipale prosesse 
bydra om munisipale 
doelwitte te bereik. 

• Verbonde aan 
voortreflikheid; en 

• Kom verbintenisse 
en beloftes oor die 
onderneming van 
take na en hou by 
spertye. 

 

• Openbaar bevoegdhede uit 
vlak 1;  

• Lyk professioneel tydens 
interaksie met algemene 
publiek en 
belanghebbendes; en 

• Tree doeltreffend in 
interaksie met algemene 
publiek. 

 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap en 
algemene publiek; 

• Vors kliëntebehoeftes 
na; en 

• Raadpleeg kliënte en 
belanghebbendes oor 
maniere om 
dienslewering te 
verbeter. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Praat doeltreffend met die 
media oor 
diensleweringsake; 

• Professioneel in 
interaksie met algemene 
publiek en 
belanghebbendes; en 

• Bestuur gemeenskaps-
verwagtinge binne 
finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Verstaan 
gemeenskapsbehoeftes 
wat geartikuleer word in 
gesprekke, opnames en 
steun lewering deur 
gepaste ingrypings; en. 

• Identifiseer en ontleed 
geleenthede waar 
innoverende idees tot 
beter dienslewering kan 
lei. 

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes 
van ’n kliënt/klant (intern of 
ekstern) en fokus aktief op 
verwagting, bevrediging en 
oorskryding van die behoeftes 
betyds en op gepaste wyse. 

• Help met basiese 
navrae oor die 
biblioteek; en 

• Lê inisiatief aan die 
dag en rig kliënte na 
’n biblioteek-
beroepspersoon wat 
met navrae kan help. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Aanvaar persoonlike 
verantwoordelikheid om 
diens van uitstekende 
gehalte te lewer;  

• Stel probleme spoedig reg, 
sonder om op die 
verdediging te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te 

• Openbaar bevoegdhede 
uit vlak 1 en 2. 

• Verstaan die kliënt se 
probleme en soek 
inligting oor hul huidige 
en toekomstige 
vereistes; 

• Lê ’n poging aan die dag 
om proaktief die kliënt se 
inligtingsbehoeftes en 
leeservarings te 
bespreek; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; 

• Maak seker dat inligting 
meestal so gou moontlik 
voorsien word; en 

• Erken individue en 
gebiede wat gedrag en 
uitkomstes 
ooreenkomstig die 

• Openbaar bevoegdhede 
uit vorige vlakke. 
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aanvaar om uitstekende 
klantediens te lewer. 

• Implementeer 
kliëntetevredenheidsteru
gvoer om verskaffing van 
gehaltediens te verseker.  

kliëntediensvisie 
openbaar. 

PERSOONLIKE BEVOEGDHEDE 
1. Verantwoordingsplig-

tigheid en etiese 
gedrag 

 
Die vermoë om 
verantwoordelikheid vir eie 
werk op ’n etiese manier te 
erken en te aanvaar.  
 

• Openbaar ’n vermoë 
om besluite te neem 
oor en 
verantwoordelikheid 
vir aksies te 
aanvaar en ’n 
vermoë om die 
inisiatief te neem 
om enige 
tekortkominge wat 
aangetref word, te 
hanteer; 

• Gedra self volgens 
organisatoriese 
waardes; en 

• Onderneem rolle op 
’n opregte en eerlike 
manier. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Openbaar ’n vermoë om 
aanspreeklik te wees vir 
eie dade, om doeltreffend 
saam met ander te werk en 
hulle te respekteer, en, in 
’n gedefinieerde konteks, 
toesighoudende 
verantwoordelikheid vir 
ander te aanvaar en vir die 
verantwoordelike gebruik 
van hulpbronne waar 
gepas. 

 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Openbaar ’n vermoë om 
doeltreffend in ’n span 
of groep te werk en om 
verantwoordelikheid te 
aanvaar vir ’n mens se 
eie besluite en optrede 
en die besluite en 
optrede van ander in 
goed gedefinieerde 
kontekste, insluitende 
die verantwoordelikheid 
vir die gebruik van 
hulpbronne waar gepas. 

 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Openbaar ’n vermoë om 
volle 
verantwoordelikheid vir 
’n mens se eie werk, 
besluitneming en gebruik 
van hulpbronne te 
aanvaar en beperkte 
aanspreeklikheid vir die 
besluite en optrede van 
ander in verskillende of 
swak gedefinieerde 
kontekste. 

 
 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Openbaar ’n vermoë om 
onafhanklik te werk en 
volle verantwoordelikheid 
vir ’n mens se eie werk te 
aanvaar en, waar gepas, 
om aanspreeklik te wees 
vir leiding en inisiëring 
van prosesse en 
implementering van 
stelsels, versekering van 
goeie hulpbronbestuur en 
beheerpraktyke. 

2.  Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae.  

• Aanvaar kritiek oor 
prestasie 
gemoedelik en 
handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies 
doeltreffend; 

• Probeer voortdurend 
verbeter, ten spyte 
van terugslae of 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; 

• Reageer konstruktief op 
ongunstige situasies en het 
’n kalmerende uitwerking op 
ander; en 

• Kan doeltreffend onder druk 
in ’n leierskaprol 
funksioneer. 

 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan; 

• Voer scenariobeplanning 
uit; 

• Ontwikkel 
gebeurlikheidsplanne;  

• Kan doeltreffend onder 
druk en in veranderende 
situasies funksioneer; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Soek proaktief deur die 
omgewing om situasies 
op te spoor wat terugslae 
of mislukkings kan 
veroorsaak; 

• Kan doeltreffend onder 
druk en in onstabiele, 
vinnig veranderende 
situasies funksioneer; en 

• Openbaar doeltreffende 
leierskap tydens ’n krisis. 

• Openbaar alle 
bevoegdhede uit vlak 1 
tot 4; en 

• Voorspel risiko’s proaktief 
en versag dit 
dienooreenkomstig. 
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ander beperkings; 
en 

• Kan doeltreffend 
onder druk 
funksioneer. 

• Openbaar doeltreffende 
leierskap tydens ’n 
krisis. 

3.  Bestuur van leer 
(leeroriëntering) 
 
Vermoë om kennis te verkry, 
insig te ontwikkel, te motiveer 
en op voortdurende 
selfverbetering te fokus. 

 

Openbaar ’n vermoë om 
verantwoordelikheid te 
aanvaar vir eie leer in ’n 
omgewing onder toesig 
en ’n vermoë om eie 
prestasie teen gegewe 
maatstawwe te evalueer. 

Openbaar ’n vermoë om eie 
prestasie of die prestasie van 
ander te evalueer en om gepas 
op te tree waar nodig; en 
verantwoordelikheid te aanvaar 
vir eie leer in ’n gestruktureerde 
leerproses en die leer van 
ander te bevorder. 

Openbaar ’n vermoë om 
prestasie teen gegewe 
maatstawwe te evalueer en 
eie taakspesifieke 
leerbehoeftes in ’n gegewe 
konteks akkuraat te 
identifiseer en aandag 
daaraan te gee en om steun 
te voorsien vir die 
leerbehoeftes van ander, 
waar gepas. 

Openbaar ’n vermoë om eie 
leerbehoeftes in ’n selfgerigte 
manier te identifiseer, 
evalueer en aandag daaraan 
te gee, en om 
samewerkende leerprosesse 
te fasiliteer. 

Openbaar ’n vermoë om eie 
leerstrategieë te ontwikkel 
wat onafhanklike leer en 
akademiese of professionele 
ontwikkeling onderhou en kan 
doeltreffende interaksie hê in 
die leer- of professionele 
groep as ’n manier om leer te 
verbeter. 

OPENBAREDIENSORIËNTERING 
 

1.  Interpersoonlike  
     verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne 
en buite die munisipaliteit te 
vorm en te handhaaf. 

• Kan ’n 
verstandhouding met 
ander vorm en kom 
met hulle klaar; 

• Kommunikeer 
doeltreffend; en 

• Gee erkenning aan 
bydraes van ander. 

• Openbaar alle 
bevoegdhede uit vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
organisasie en die publiek; 

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Openbaar alle 
bevoegdhede uit vlak 1 
en 2; 

• Oortuig ander van sy 
idees sonder om hul 
beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in 
ander se redenasies en 
sluit dit in voorstelle in 
waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as 
eksterne 
belanghebbendes; en 

• Beding vergunnings 
sonder om verhoudings 
te skaad. 

• Openbaar alle 
bevoegdhede uit vlak 1 
tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees; 

• Openbaar die geduld om 
enduit na mense te 
luister en hul opinies 
akkuraat te herhaal, selfs 
wanneer daar nie 
saamgestem word nie; 
en 

• Sensitief vir hoe mense 
en organisasies 
funksioneer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4. 
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2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Dra by tot take en 
verslae deur inligting 
te voorsien wat 
volgens 
standaardmetodes 
ingesamel is; 

• Openbaar 
uitstekende 
mondelinge en 
skriftelike 
kommunikasie; en 

• Openbaar 
uitstekende 
luistervaardighede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief 
en bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; en 

• Gebruik terminologie wat 
gepas is vir die gehoor. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe 
oogpunte oor; 

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur 
ander geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; 

• Kommunikeer 
doeltreffend met mense 
op alle vlakke; 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse 
reageer; en 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend by 
personeel. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Ontwikkel kommunikasie 
wat op verskillende 
gehore gerig is; 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse 
reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om 
die aandag van die 
gehoor te boei. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4;  

• Kommunikeer 
doeltreffend op senior 
vlakke; en 

• Hanteer medianavrae 
doeltreffend. 

3.  Kliëntoriëntering en 
klantefokus  
 
Verstaan die diensbehoeftes 
van ’n kliënt/klant (intern of 
ekstern) en fokus aktief op 
vooruitsiening, bevrediging en 
oorskryding van die behoeftes 
betyds en op gepaste wyse. 

• Openbaar ’n 
klantefokus; 

• Is betroubaar en 
lewer betyds; 

• Bou 
verstandhouding 
met klante op en 
reageer tydig op 
klantebehoeftes; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Professioneel in interaksie 
met die publiek en 
belanghebbendes; 

• Aanvaar 
verantwoordelikheid om 
diens van uitstekende 
gehalte te lewer; en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Steun ander om 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Verstaan die kliënt se 
probleme en soek 
inligting oor huidige en 
toekomstige vereistes;  

• Tree spesifiek en 
voortdurend op om die 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; 
en 
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 • Verbonde aan 
voortreflikheid; 

• Kom verbintenisse 
en beloftes na met 
betrekking tot 
onderneming van 
take en hou by 
spertye; en 

• Bespoedig en 
verbind self 
doeltreffend tot 
omkeertyd. 

• Behou duidelike 
kommunikasie met kliënte 
oor gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid. 

kliëntediensvisie te 
implementeer; en 

• Implementeer 
kliëntetevredenheids-
terugvoer om verskaffing 
van gehaltediens te 
verseker. 

• Erken individue en 
gebiede wat gedrag en 
uitkomstes 
ooreenkomstig die 
kliëntediensvisie 
openbaar. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 

1. Rigtingbepaling 
 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en ’n visie vir ander te 
skep en die vermoë om ander 
te motiveer en te inspireer om 
vrywillig hul beste te gee om 
’n gemeenskaplike visie of 
doel te probeer bewerkstellig. 

• Het ’n duidelike sin 
van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1;  

• Goed daarin om rigting 
duidelik aan te gee; en 

• Sit werk vir ander op ’n goed 
beplande en duidelike 
manier uiteen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking 
van oogmerke; 

• Delegeer taak 
verantwoordelik aan 
ander en steun waar 
nodig. Stel doeltreffende 
beheermaatreëls en 
moniteringsprosesse in 
om op hoogte te bly van 
sake en resultate; 

• Help om rolle en 
verantwoordelikhede van 
spanlede te verduidelik; 
en 

• Kan ongewilde besluite 
neem, toon 
karaktersterkte onder 
dwang en druk. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Monitor die bestuur van 
etlike take en balanseer 
prioriteite en botsings 
tussen take;  

• Beweeg ander om op te 
tree deur oogmerke en 
doelwitte in daaglikse 
aktiwiteite te omskep; 

• Rig en motiveer ander tot 
optrede wat die 
uitdruklike doelwitte en 
oogmerke steun;  

• Erken en beloon 
werknemers (na eie 
diskresionêre gesag) wie 
se optrede die bereiking 
van doelwitte en 
oogmerke steun; 

• Definieer rolle en 
verantwoordelikhede vir 
spanlede en dra 
verwagtinge duidelik oor; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Verstaan en artikuleer die 
groot prentjie en die 
implikasies daarvan; 

• Behou ’n duidelike fokus 
op langtermyndoelwitte en 
bring meer as een manier 
voort om daar uit te kom; 

• Dink progressief en bring 
innoverende idees voort; 
en 

• Inisieer en bestuur 
verandering in nastrewing 
van strategiese oogmerke. 
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• Inspireer personeel deur 
eie gedrag – lei deur 
voorbeeld. 

2. Afrigting en 
mentorskap 

 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
kollegas te assesseer en om 
hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent 
en potensiaal. 

• Deel kennis en 
inligting met 
eweknieë en 
ondergeskiktes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan eie 
ontwikkelingsbehoeftes 
identifiseer; en 

• Deel kennis en inligting met 
eweknieë. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Diagnoseer 
prestasieprobleme en 
stel gepaste 
ontwikkelingsingrypings 
in om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns 
en selfvertroue rek; 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe 
of moeilike situasies te 
hanteer; 

• Hernieu persoonlike en 
professionele 
vaardighede aktief en 
pas dit op ’n produktiewe 
manier in die 
werksomgewing toe; en 

• Moedig selfvertroue aan 
en laat personeel toe om 
foute te maak en daaruit 
te leer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Mentor deur voldoende 
tyd en inspanning te wy 
aan berading en afrigting 
van ondergeskiktes en 
ondergeskikte leiers; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; en 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in eie gebied 
van beheer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Verstaan munisipale 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf. 

 

3. Impak en invloed 
(aanbevelersvaardighe
de) 

Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Beantwoord 
basiese/rigtingsvrae 
beleefd en 
behulpsaam; en  

• Kan help met 
biblioteekuitreikaktiwi
teite en -programme. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Het positiewe impak en dra 
beeld oor van selfvertroue 
en professionaliteit; 

• Word gerespekteer deur 
eweknieë;   

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beïnvloed ander 
doeltreffend deur gebruik 
te maak van ’n aantal 
tegnieke (veral 
gemeenskapslede); 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Motiveer ondergeskiktes 
om take en missies uit te 
voer; 

• Kan ’n groot 
verskeidenheid 
interpersoonlike style en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Kan interne en eksterne 
verhoudings ontwikkel om 
sakeverbeterings-
inisiatiewe en 
vennootskappe te 
implementeer en om die 
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• Beïnvloed ander 
doeltreffend deur gebruik te 
maak van ’n aantal tegnieke 
(veral gemeenskapslede); 
en 

• Neem deel aan 
uitreikaktiwiteite 
en -programme en help met 
bevordering van die 
biblioteekdiens.   

 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes; 

• Gebruik ’n diep begrip 
van die interaksies in ’n 
groep om na ’n 
spesifieke agenda te 
beweeg; en 

• Toon ’n aktiewe 
betrokkenheid by 
gemeenskapsmunisipalit
eite en die vermoë om 
professionele 
verhoudings en 
vennootskappe met 
opvoedkundige 
instellings en 
ondernemings te vorm 
en te onderhou. 

 

kommunikasiemetodes 
gebruik om steun vir 
biblioteekdienste in die 
gemeenskap te kry; 

• Konfronteer en korrigeer 
ander taktvol wanneer 
nodig; 

• Openbaar kalmte tydens 
teëspoed; 

• Word gevra om konflik en 
verskille op te los; 

• Kan ongewilde besluite 
neem indien dit in die 
belang van die biblioteek 
is; 

• Toon karaktersterkte wat 
prestasie onder dwang en 
druk handhaaf; en 

• Oortuig senior bestuur 
om voorstelle aan te 
neem en te 
implementeer. 

bevordering van 
biblioteekdienste te steun; 

• Kan uitreikaktiwiteite 
en -programme beplan en 
daaroor toesig hou; en 

• Kan biblioteekdienste 
bevorder. 
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VLAK 1 2 3 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels is nie 
hiertoe beperk nie.)  

• Lewensredder • Senior lewensredder   • Toesighoudende lewensredder 

KENNIS EN 
OMVANG VAN WERK 

• Onderneem en voer 
lewensredderspligte uit óf by 
aangewese munisipale swembaddens 
óf strande deur gevestigde 
spanpogings deur vaardighede en 
kennis te gebruik om die veiligheid van 
die publiek te onderhou ten opsigte van 
aanvaarde standaarde en prosedures. 

• Om oor die lewensreddingsdiens toesig 
te hou en dit te beheer by óf 
aangewese munisipale swembaddens 
óf strande, saam met die direkte 
lynbestuurder deur doeltreffende 
gebruik te maak van kundigheid, 
vaardighede en beskikbare hulpbronne 
om ’n veilige, aangename en 
harmoniese ontspanningsatmosfeer te 
verseker. 

• Voer die volle omvang van aktiwiteite 
uit wat van ’n lewensredder verwag 
word en hou toesig oor die personeeltal 
wat aan strande of munisipale 
swembaddens toegewys is; en 

 
• Bestuur al die aktiwiteite en 

administrasie wat met die doeltreffende 
en effektiewe bestuur van 
lewensreddersdienste by strande of 
munisipale swembaddens verband hou. 

ONDERVINDING 
• Geen ondervinding nodig. • Minimum van 2 jaar professionele 

lewensreddersondervinding. 
• 3-5 jaar toepaslike ondervinding waarvan 2 

jaar ondervinding as toesighouer moet 
wees. 

KWALIFIKASIE 

• Graad 12; 
 
• Geldige vlak 2-eerstehulpsertifikaat of moet 

een verkry het binne 6 maande van 
aanstelling; 

 
• Geldige lewensredderstoekenning of 

ekwivalent met geldige jaarliksfe 
hertoetsing; 

 
• Geldige kode A-motorfietslisensie (waar 

van toepassing); en 
 
• Geldige EB-rybewys (waar van toepassing) 

• Graad 12;  
 
• Geldige gevorderde eerstehulpsertifikaat of 

ekwivalent; 
 

• Geldige gevorderde 
lewensredderstoekenning of ekwivalent 
met geldige jaarlikse hertoetsing; 

 
• WoBVV-opleiding; 
 
• Geldige gepaste 

wetstoepassingskwalifikasies 
(vredesbeampte) of bereidwilligheid om 

• Graad 12;  
 
• Geldige gevorderde eerstehulpsertifikaat of 

ekwivalent; 
 
• Geldige gevorderde 

lewensredderstoekenning of ekwivalent 
met geldige jaarlikse hertoetsing; 

 
• WoBVV-opleiding; 
 
• Geldige gepaste 

wetstoepassingskwalifikasies 
(vredesbeampte) of bereidwilligheid om 
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toepaslike opleiding by te woon; en 
 
• Geldige rybewys met kode EB. 
 
 
Vir lewensredders by ’n strand: 
 
• Branderryvaardigheidstoekenning (SPA) 

instrukteursertifikaat of ekwivalent; 
 
• Geldige opblaasreddingsboot- (IRB) 

bestuursertifikaat; en 
 
• Geldige kapteinslisensie. 

toepaslike opleiding by te woon; 
 
• Geldige rybewys met kode EB; en 
 
• Sertifikaat van 

toesighouersvaardighedekursus of 
ekwivalent. 

 
Vir lewensredders by ’n strand: 
 
• Branderryvaardigheidstoekenning (SPA) 

instrukteursertifikaat of ekwivalent; 
 
• Geldige opblaasreddingsboot- (IRB) 

bestuursertifikaat; en 
 
• Geldige kapteinslisensie.  

BEVOEGDHEDE 

BEVOEGDHEIDSVLAK 1 2 3 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Gemeenskaps- en klantefokus 
 
Vermoë om op die klant te fokus en diens van 
hoë gehalte te voorsien wat daarop ingestel is 
om in verskillende behoeftes te voorsien in die 
gemeenskappe wat bedien word. 

• Verstaan die verskeidenheid kliënte wat 
bedien word; 

• Behou duidelike kommunikasie met kliënte 
oor gemeenskaplike verwagtinge en 
verseker kliëntetevredenheid; 

• Aanvaar persoonlike verantwoordelikheid 
om diens van uitstekende gehalte te lewer; 
en 

• Beantwoord basiese vrae beleefd en 
behulpsaam. 

• Openbaar bevoegdhede uit vlak 1;  
• Verstaan die kliënt se probleme en soek 

inligting oor hul huidige en toekomstige 
vereistes;  

• Monitor kliëntetevredenheid; en 
• Gee spoedig aandag aan minder 

gekompliseerde probleme, sonder om op 
die verdediging te wees. 

• Openbaar bevoegdhede uit vlak 1 en 2;  
• Tree spesifiek op om die kliëntediensvisie 

te implementeer; en 
• Implementeer 

kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te verseker. 

2. Probleemoplossing 
 
Maak inligting uit ’n verskeidenheid bronne 
bymekaar en ontleed data om probleme en 

• Identifiseer bronne van inligting en gebruik 
dit; 

• Kry soveel inligting as wat gepas is oor alle 
aspekte van ’n probleem; 

• Openbaar bevoegdhede uit vlak 1; 
• Volg ’n sistematiese benadering tot 

versameling van inligting; 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Gebruik ’n analitiese benadering om 

probleme op te los; 
• Daag onderliggende aannames uit om 

seker te maak dat inligting akkuraat is; 
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kwessies te identifiseer om doeltreffende 
besluite te neem. 

• Kan onderskei en toepaslike en belangrike 
inligting skei; 

• Neem inligting vinnig en akkuraat in; 
• Hersien al die inligting wat versamel is om 

die situasie te verstaan en logiese 
gevolgtrekkings te maak; 

• Identifiseer en koppel oorsake en gevolge; 
• Identifiseer wat verander kan word en wat 

nie; 
• Volg ’n sistematiese benadering tot 

oplossing van probleme; 
• Bly onpartydig en vorm nie oorhaastige 

oordele nie; 
• Verwys na verordeninge en prosedures 

waar nodig voor besluite geneem word; en 
• Neem goeie besluite wat alle toepaslike 

faktore in ag neem. 

• Maak verskillende weergawes van gebeure 
bymekaar om ’n prentjie van ’n situasie op 
te bou; 

• Doen navorsing om toepaslike feite te 
identifiseer wat nie onmiddellik beskikbaar 
is nie; 

• Identifiseer inkonsekwenthede in inligting; 
• Gaan inligting na om seker te maak dat dit 

korrek is; 
• Neem alle inligting in ag ongeag hoe 

gering; 
• Ontleed inligting versigtig om seker te 

maak dat dit nie verkeerd verstaan word 
nie; 

• Maak seker dat besluite geneem word deur 
soveel betroubare inligting as moontlik te 
gebruik; 

• Assesseer en neem risiko in ag wanneer 
besluite geneem word; 

• Vind nuwe maniere om probleme op te los; 
en 

• Neem die oogpunte en motiewe van almal 
in ag wanneer tot gevolgtrekkings gekom 
word. 

• Versamel inligting en idees van buite tot 
voordeel van die organisasie;  

• Volg ’n intelligensiegedrewe benadering by 
komplekse situasies; 

• Identifiseer tendense in statistiese data;  
• Ontleed inligting om moontlike toekomstige 

probleme te identifiseer; 
• Identifiseer die hoofsake in komplekse 

probleme duidelik en fokus daarop; 
• Neem verskillende opsies in ag en 

oorweeg verskillende scenario’s; 
• Bring verbeeldingryke antwoorde op 

komplekse probleme voort; 
• Neem gebalanseerde besluite wat 

seldsaam is in verhouding tot die probleem 
voorhande; 

• Lê goeie oordeel aan die dag, neem 
regverdige besluite; en 

• Toets wyd vir moontlike reaksies op 
kontroversiële besluite. 

3. Onderhandeling en beïnvloeding 
 
Vermoë om ander te oorreed en beïnvloed deur 
logika en redeneringsvermoë te gebruik. Kan 
oplossings wat aangeneem sal word, vind en 
ander daarvan oortuig. 

• Oortuig ander van die voordeel van ’n 
besluit of situasie; 

• Staaf redenasies met feite; 
• Gebruik logika en redeneringsvermoë om 

ander te oorreed en te beïnvloed; en 
• Bied kragtige redenasies aan. 

• Openbaar bevoegdhede uit vlak 1; 
• Hanteer besware deur probleme te erken 

en alternatiewe voor te stel; 
• Betrek mense met positiewe gesindhede 

om verbintenis van ander te kry; 
• Stel duidelike onderhandelingsmikpunte en 

uitkomste; 
• Verstaan die onderhandelingsposisie van 

ander en neem dit in ag; en 
• Maak seker dat alle betrokkenes tevrede is 

met ooreenkomste wat gesluit is. 

• Openbaar bevoegdhede uit vlak 1 en 2;  
• Identifiseer belangrike spelers in ’n 

situasie; 
• Kry algemene instemming by alle vlakke; 
• Ontwikkel logiese argumente, oortuig alle 

betrokkenes van die voordele; 
• Fokus op belangrike elemente van 

komplekse sake om ander van die 
beskouing te oortuig; en 

• Pas redenasies aan om die punte in te sluit 
wat die meeste invloed sal hê op die ander 
betrokkenes. 
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4. Volharding 
 
Toon aanpasbaarheid, selfs in moeilike 
situasies. Bereid om moeilike besluite te neem 
en het die selfvertroue om dit deur te voer. 

• Aanvaar kritiek oor prestasie gemoedelik 
en handhaaf werkstandaarde; 

• Toon emosionele aanpasbaarheid en 
hanteer moeilike situasies doeltreffend; en 

• Probeer voortdurend verbeter, ten spyte 
van terugslae of ander beperkings. 

• Openbaar bevoegdhede uit vlak 1; 
• Bly kalm en gefokus onder druk; en 
• Reageer konstruktief op ongunstige 

situasies en het ’n kalmerende invloed op 
ander. 

• Openbaar bevoegdhede uit vlak 1 en 2; en 
• Beplan en inisieer nuwe maniere om 

vooruit te gaan. 

5. Kommunikasie 
 
Dra idees en inligting doeltreffend oor, verbaal 
sowel as skriftelik. Gebruik taal en ’n 
kommunikasiestyl wat gepas is vir die situasie 
en die mense wat toegespreek word, wat ’n 
gemeenskaplike begrip verseker. 

• Openbaar doeltreffende mondelinge en 
skriftelike kommunikasie; en 

• Kommunikeer doeltreffend met kollegas en 
kliënte. 

• Openbaar bevoegdhede uit vlak 1; 
• Organiseer eie perspektief en bied dit 

logies aan; 
• Pas inhoud van kommunikasie aan by die 

gehoor; en 
• Gebruik terminologie wat gepas is vir die 

gehoor. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Struktureer skriftelike dokumente in ’n 

logiese raamwerk; 
• Lê komplekse kwessies duidelik en bondig 

vas; 
• Dra alternatiewe oogpunte oor;  
• Organiseer besprekings logies; en 
• Reageer op vrae met akkurate en volledige 

antwoorde. 
6. Etiek en professionalisme 
 
Die vermoë om etiese kwessies en 
belangebotsings te identifiseer en hanteer. 

• Wakker vir potensiële belangebotsings en 
volg prosedures om konflik te hanteer; 

• Verstaan en volg munisipale beleid en 
wetgewing; 

• Verstaan beskikbare hulpbronne in 
munisipaliteit om etiese kwessies op te los; 
en 

• Kan betrokke risiko’s in alternatiewe 
handelswyses identifiseer. 

• Openbaar bevoegdhede uit vlak 1; 
• Identifiseer en evalueer risiko’s betrokke by 

alternatiewe handelswyses; en 
• Beveel gepaste gedragslyn by 

toesighoudende lewensredders aan. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Herken potensiële belangebotsings onder 

toepaslike professionele standaarde; 
• Bevorder ’n kultuur van etiese gedrag; 
• Neem voorlopige besluite en doen 

aanbevelings oor moeilike etiese kwessies; 
• Beveel optrede aan gegrond op evaluering 

van toepaslike feite, kwessies en risiko’s/ 
en 

• Beveel ’n aanbeveling aan en kan toon hoe 
daardie aanbeveling die gewenste 
oogmerke sal bereik. 

FUNKSIONELE BEVOEGDHEDE 
1. Toepassing van verordeninge en 

noodreaksie 
 

Vermoë om hoërisikosituasies te voorkom en 
daarop te reageer. 

• Hanteer probleemsituasies wanneer nodig; 
• Reageer onverwyld en doeltreffend op 

noodoproepe/-seine; 
• Herken ongewone aktiwiteit en gryp op 

gepaste wyse in; 
• Verstaan beleid en regulasies wat 

lewensredding beheer; 
• Assesseer noodsituasies en vra hulp waar 

nodig; en 

• Openbaar bevoegdhede uit vlak 1; 
• Inisieer selfgerigte optrede óf by strande óf 

munisipale swembaddens;  
• Beheer noodvoorvalle met 

standaardwerkprosedures; en 
• Openbaar goeie oordeel in spanningsvolle 

situasies. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Beplan en koördineerder 

lewensreddersaktiwiteite tydens 
hoërisikotydperke; en  

• Behou selfvertroue en selfbeheersing 
onder druk. 
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• Behou beheer oor individue wat enige 
verordeninge oortree. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe verhoudings met 
mense binne en buite die munisipaliteit te vorm 
en te handhaaf. 

• Kan ’n verstandhouding met ander vorm en 
kom met hulle klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes van ander. 

• Openbaar bevoegdhede uit vlak 1; 
• Vind aansluiting by mense op alle vlakke 

van die munisipaliteit;  
• Toon selfvertroue in interaksie met interne 

en eksterne belanghebbendes; 
• Lê ander se verwagtinge, idees en 

kwellinge akkuraat vas; en 
• Moedig insette van ander aan en neem dit 

in ag. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Oortuig ander van idees sonder om hul 

beskouing te onderdruk; 
• Gee erkenning aan verdienstelikheid in 

ander se redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike situasies 
met sowel interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

2. Kommunikasie 
 
Die vermoë om aandagtig te luister, kwessies 
te snap, inligting duidelik aan te bied en op 
gepaste wyse te reageer op verbale en 
skriftelike kommunikasie van ander. 

• Openbaar doeltreffende mondelinge en 
skriftelike kommunikasie; en 

• Kommunikeer doeltreffend met kollegas en 
kliënte. 

• Openbaar bevoegdhede uit vlak 1; 
• Organiseer eie perspektief en bied dit 

logies aan; 
• Pas inhoud van kommunikasie aan by die 

gehoor; en 
• Gebruik terminologie wat gepas is vir die 

gehoor. 
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Struktureer skriftelike dokumente in ’n 

logiese raamwerk; 
• Lê komplekse kwessies duidelik en bondig 

vas; 
• Dra alternatiewe oogpunte oor;  
• Organiseer besprekings logies; en 
• Reageer op vrae met akkurate en volledige 

antwoorde. 
3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te ondersoek en 
te implementeer om dienste te lewer wat bydra 
tot die verbetering van munisipale prosesse om 
munisipale doelwitte te bereik. 

• Verbind tot voortreflikheid; en 
• Kom verbintenisse en beloftes oor die 

onderneming van take na en hou by 
spertye. 

• Openbaar bevoegdhede uit vlak 1; en 
• Professioneel in interaksie met algemene 

publiek en belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Tree doeltreffend in interaksie met 

algemene publiek; 
• Verstaan en artikuleer 

gemeenskapsbehoeftes; en 
• Bestuur gemeenskapsverwagtinge binne 

finansiële, tegniese en 
kapasiteitsbeperkings. 

4. Kliëntoriëntering en klantefokus 
 
Verstaan die diensbehoeftes van ’n kliënt/klant 
(intern of ekstern) en fokus aktief op 
verwagting, bevrediging en oorskryding van die 
behoeftes betyds en op gepaste wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer betyds; 
• Bou verstandhouding met klante op; en 
• Reageer betyds op kliëntebehoeftes. 

• Openbaar bevoegdhede uit vlak 1; 
• Behou duidelike kommunikasie met kliënte 

oor gemeenskaplike verwagtinge en 
monitor kliëntetevredenheid; 

• Aanvaar persoonlike verantwoordelikheid 
om diens van uitstekende gehalte te lewer;  

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Verstaan die kliënt se probleme en soek 

inligting oor hul huidige en toekomstige 
vereistes; 

• Tree spesifiek en voortdurend op om die 
kliëntediensvisie te implementeer; 
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• Stel probleme spoedig reg, sonder om op 
die verdediging te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te aanvaar om 
uitstekende klantediens te lewer. 

• Implementeer 
kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te verseker; 
en 

• Bepaal die klimaat en skep ’n kultuur om 
kliëntgefokusde uitkomstes (d.w.s. 
prestasiebestuur, hulpbrontoekenning, 
ens.) te bereik. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-oriëntering 
 
Die openbaring van ’n hoë werksetiek om 
uitdagende doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te kom. Dit word 
geopenbaar in ’n mens se vermoë om op die 
taak gefokus te bly, om energiek te wees, te 
volhard en betroubaar te wees. 
 

• Toon geesdrif om nuwe projekte te 
aanvaar; 

• Gewillig om nuwe uitdagings aan te pak; 
en 

• Is selfgemotiveerd. 

• Openbaar bevoegdhede uit vlak 1; 
• Dryfkrag om by spertye te bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Jaag projekoogmerke meedoënloos na; 
• Druk self en motiveer ander vir resultate; 

en 
• Stel uitdagende doelwitte. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te reageer en die 
vermoë om te volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie gemoedelik 
en handhaaf werkstandaarde; 

• Toon emosionele aanpasbaarheid en 
hanteer moeilike situasies doeltreffend; en 

• Probeer voortdurend verbeter, ten spyte 
van terugslae of ander beperkings. 

• Openbaar bevoegdhede uit vlak 1; 
• Bly kalm en gefokus onder druk; 
• Toon emosionele aanpasbaarheid en 

hanteer moeilike situasies doeltreffend; en 
• Reageer konstruktief op ongunstige 

situasies en het ’n kalmerende invloed op 
ander. 

• Openbaar bevoegdhede uit vlak 1 en 2; en 
• Beplan en inisieer nuwe maniere om 

vooruit te gaan. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te wees en die 
status quo uit te daag en die vermoë om 
verandering wat deur ander aangedryf word, te 
aanvaar. 

• Toon ’n gewilligheid om te leer; en 
• Hanteer verandering doeltreffend. 

• Openbaar bevoegdhede uit vlak 1;  
• Oop vir nuwe idees en maniere om dinge 

te doen; en 
• Soek na beter maniere om dinge te doen. 

• Openbaar bevoegdhede uit vlak 1 en 2; en 
• Staan verandering voor as ’n geleentheid 

eerder as ’n bedreiging en tree as ’n 
rolmodel op om spanlede in die rigting van 
verandering te mobiliseer. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te versamel, kwessies 
te ontleed en kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, volg logies 

• Toon sterk analitiese redeneringsvermoë; 
• Sterk aandag aan besonderhede; en 
• Werk in ’n redelik gestruktureerde 

omgewing. 

• Openbaar bevoegdhede uit vlak 1; 
• Openbaar logiese, gevolgsgedrewe denke; 

en 
• Ontwikkel nuwe maniere om probleme op 

te los. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Hanteer dubbelsinnigheid en onsekerheid 

doeltreffend. 
• Kan detailoriëntering met 

grootprentjiedenke versoen; 
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deur, bewus van gevolge en implikasies. Kan 
die groot prentjie sien. 

• Kyk verby die ooglopende en stop nie by 
die eerste oplossing nie; en 

• Ondersoek deeglik en oorweeg gevolge en 
risiko’s betrokke by optrede. 

5. Leeroriëntering 
 
Die gewilligheid en motivering om te leer, 
kennis in te win, insig te ontwikkel en op 
deurlopende selfverbetering te fokus. 

• Toon gewilligheid om nuwe dinge te leer 
en kennis in te win; 

• Neem aan gereelde eksterne aktiwiteite 
deel; en 

• Soek voortdurend steun vir eie beperkings 
(bv. by afrigter of mentor). 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan eie sterk en swak punte en tree 

op om gaping tussen kennis en 
vaardighede kleiner te maak; en 

• Leer uit ondervinding – herhaal nie foute 
nie. 

 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Bly op hoogte van veranderinge in die 

bedryf; en 
• Bevorder beste praktyk. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Spanoriëntering 
 
Die vermoë om ’n samewerkende klimaat te 
bevorder, groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om ’n 
gemeenskaplike doelwit te bereik. 

• Werk goed met ander spanlede saam; 
• Neem aktief aan spanaktiwiteite deel; en 
• Toon bedagsaamheid teenoor ander. 

• Openbaar bevoegdhede uit vlak 1; 
• Toon inisiatief en selfvertroue in omgang 

met ander; 
• Kan op ’n multidissiplinêre span werk; en 
• Deel inligting en werk maklik met ander. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Bevorder ’n sterk gevoel van 

samehorigheid; 
• Dra by tot ’n positiewe klimaat in die span; 

en 
• Betrek en bemagtig span om doelwitte te 

stel en te bereik. 
2. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van ’n 
gemeenskaplike doel en visie vir ander te skep 
met die oog daarop om inkoop en verbintenis 
tot die doelwitte te verkry. 
 
 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit vlak 1; en 
• Sit werk vir ander op ’n goed beplande en 

georganiseerde manier uiteen. 
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Goed daarin om rigting duidelik aan te gee; 

en 
• Sit spandoelwitte uiteen en voorsien 

duidelike doelgerigtheid. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, prestasie en 
potensiaal van ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig met die oog 
daarop om hul talent te optimaliseer. 

• Deel kennis en inligting en ondervinding 
met eweknieë; 

• Deel kennis en inligting met eweknieë en 
ondergeskiktes; 

• Artikuleer take en verwagtinge en stel 
realistiese standaarde; en 

• Sien foute vooruit en bied vrylik hulp aan 
sonder om aanmatigend te wees. 

• Openbaar bevoegdhede uit vlak 1; 
• Deel kennis en inligting met eweknieë en 

ondergeskiktes; en 
• Kan eie ontwikkelingsbehoeftes 

identifiseer. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Het sterk vakkennis; 
• Sien die behoefte vir en voorsien individue 

van riglyne en rigting oor hoe om nuwe of 
moeilike situasies te hanteer; 

• Kan gepaste opleidingsingrypings vir 
personeel identifiseer; en 

• Kan die onderliggende oorsake vir swak 
prestasie verstaan en die gepaste steun 
gee. 
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4. Impak en invloed 
 
Die vermoë om ’n positiewe gesindheid by 
ander te wek en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en dra beeld van 
selfversekerde professioneel oor. 

• Openbaar bevoegdhede uit vlak 1; 
• Dwing respek by eweknieë en bestuurders 

af; en 
• Kan verskeie belanghebbendes betrek en 

oortuig. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Beïnvloed ander doeltreffend deur ’n aantal 

tegnieke te gebruik; 
• Kan ander oortuig, oorreed en beïnvloed; 

en 
• Dwing respek by eweknieë en 

ondergeskiktes af. 
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VLAK 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Ingeskrewe verpleegkundige 
 
• Verpleegkundige – 

ingeskrewe helper 

• Professionele 
verpleegkundige 

 
• Terapeut 
 
• Radiograaf 

• Senior professionele 
verpleegkundige 

 
• Kliniese sielkundige 
 
• Kliniese toesighouer: 

Middelmisbruik 
 
• Kliniese verpleegkundige 
 
• Senior terapeut 

• Kliniese mediese beampte  
 
• Senior mediese beampte 
 
• Mediese dokter 

KENNIS 

• Voer voorgeskrewe kliniese 
prosedures uit. 

• Lewer ’n omvattende 
primêregesondheidsorgdiens. 

• Lewer ’n omvattende 
primêregesondheidsorgdiens, 
insluitende volwasse 
genesing; of bestuur ’n klein 
kliniek of ’n eenheid in ’n 
groot kliniek (> of = 12 
verpleegkundiges). 

• Pas ’n groot verskeidenheid 
diagnostiese en terapeutiese 
kliniese 
bestuursvaardighede toe; en  

 
• Bestuur ’n groot kliniek. 

ONDERVINDING • Intreevlak/By SAVR 
ingeskryf. 

• 1-3 jaar toepaslike 
ondervinding nodig. 

• 3-5 jaar toepaslike 
ondervinding nodig.  

• 5-8 jaar toepaslike 
ondervinding nodig. 

KWALIFIKASIE 

• ’n Kwalifikasie ná matriek 
met voorkeur vir ’n 
Sertifikaat van inskrywing by 
SAVR as ’n ingeskrewe 
verpleegster. 

• ’n Toepaslike tersiêre 
kwalifikasie nodig, verkieslik 
’n Diploma/Graad as 
algemene verpleegster en 
vroedvrou; 

 
• Registrasie by die SAVR; en 
 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Diploma/Graad as algemene 
verpleegster en vroedvrou; 

 
• Registrasie by die SAVR; en 
 
• Rekenaargeletterdheid: MS 

Office 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Diploma/Graad as algemene 
verpleegster en vroedvrou;  

 
• Registrasie by die SAVR.  
• MBChB; en 
 
• Rekenaargeletterdheid: MS 

Office 
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAK 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Interpersoonlike en 

kommunikasievaardighede 
 
Openbaar interpersoonlike en 
kommunikasievaardighede wat tot 
doeltreffende inligtingsuitruiling lei 
en spanvorming met pasiënte, hul 
gesinne en professionele kollegas. 

• Openbaar doeltreffende en 
gepaste verbale, nieverbale 
en skriftelike 
kommunikasievaardighede in 
’n verskeidenheid 
professionele situasies. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Skep en onderhou ’n 
terapeutiese en eties gesonde 
verhouding met pasiënte;  

• Gebruik doeltreffende 
luistervaardighede wanneer 
daar met pasiënte 
gekommunikeer word; 

• Onttrek en voorsien inligting 
deur doeltreffende nieverbale, 
verduidelikende, 
ondervragings- en 
skryfvaardighede te gebruik; 
en 

• Werk doeltreffend saam met 
ander as ’n lid of ’n leier van ’n 
gesondheidsorgspan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Openbaar ’n verbintenis 
daartoe om in samewerkende 
groepe op alle gebiede van 
gesondheidsorg te werk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
kommunikasie- en 
mensebestuursvaardighede 
wat in ’n verskeidenheid 
gesondheidsorgsituasies 
gebruik kan word. 

2. Professionalisme 
 
Openbaar ’n verbintenis daartoe 
om professionele 
verantwoordelikhede na te kom, 
etiese beginsels na te kom en 
sensitief te wees teenoor ’n 
diverse pasiëntbevolking. 

• Openbaar sensitiwiteit en 
responsiwiteit vir pasiënte se 
kultuur, ouderdom, geslag en 
gebreke. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar respek, meegevoel 
en integriteit; 

• Sensitief vir die behoeftes van 
pasiënte en gemeenskap, dit 
oortref eiebelang; 

• Aanspreeklik teenoor pasiënte, 
die gemeenskap en die 
beroep; en 

• Openbaar ’n verbintenis tot 
voortreflikheid en voortgesette 
professionele ontwikkeling. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar ’n verbintenis tot 
etiese beginsels met 
betrekking tot voorsiening of 
weerhouding van kliniese sorg;  

• Maak seker pasiënt se 
vertroulikheid word behou; en 

• Maak seker dat ingeligte 
toestemming vir behandeling 
verkry word. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder respek, medelye en 
integriteit en responsiwiteit vir 
die behoeftes van pasiënte en 
die gemeenskap. 
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3. Stelselgebaseerde praktyk 
 
Openbaar ’n bewustheid en 
responsiwiteit vir die groter 
konteks en stelsel van 
gesondheidsorg en die vermoë om 
doeltreffend van stelselhulpbronne 
gebruik te maak om sorg te 
voorsien wat van optimale waarde 
is. 

• Verstaan hoe pasiëntesorg en 
ander professionele praktyke 
ander 
gesondheidsorgdeskundiges, 
gesondheidsdienste en die 
groter gemeenskap raak; en 

• Verstaan hoe elemente van 
die stelsel hul eie praktyk 
raak. 

• Openbaar alle bevoegdhede 
uit vlak 1; en 

• Beveel gehaltepasiëntesorg 
aan en help pasiënte met 
kompleksiteite in die stelsel. 

• Openbaar alle bevoegdhede 
uit vlak 1 en 2; en 

• Beoefen koste-effektiewe 
gesondheidsorg en 
hulpbrontoekenning wat nie 
die gehalte van sorg prysgee 
nie. 

• Openbaar alle bevoegdhede 
uit vlak 1 tot 3; 

• Weet hoe soorte mediese 
praktyk en leweringstelsels 
van mekaar verskil, 
insluitende metodes van 
beheer van 
gesondheidsorgkoste en 
toewysing van hulpbronne; en 

• Weet hoe om vennootskappe 
te vorm met 
gesondheidsorgbestuurder en 
-verskaffers om 
gesondheidsorg te assesseer, 
te koördineer en te verbeter 
en hoe hierdie aktiwiteite 
stelselprestasie kan 
beïnvloed. 

FUNKSIONELE BEVOEGDHEDE 
1. Pasiëntesorg 
 
Voorsien pasiëntesorg wat 
medelydend, gepas en 
doeltreffend is vir die behandeling 
van gesondheidsprobleme en die 
bevordering van gesondheid. 

• Kommunikeer doeltreffend 
met pasiënte; 

• Openbaar sorgsame en 
respekvolle gedrag tydens 
interaksie met pasiënte en hul 
gesinne; en 

• Maak noodsaaklike en 
akkurate inligting oor pasiënte 
bymekaar volgens 
vasgestelde protokolle. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Neem ingeligte besluite oor 
diagnostiese en terapeutiese 
ingrypings gegrond op 
pasiëntevoorkeure, die jongste 
wetenskaplike getuienis en 
kliniese oordeel; 

• Ontwikkel en voer 
pasiëntebestuursplanne uit; en 

• Gee raad aan en voed 
pasiënte en hul gesinne op. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gebruik inligtingstegnologie 
om pasiëntesorgbesluite en 
pasiënteopvoeding te steun; 
en 

• Voer alle mediese prosedures 
wat as noodsaaklik vir die 
praktykgebied beskou word, 
op bevoegde wyse uit. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Voorsien 
gesondheidsorgdienste wat 
daarop gemik is om 
gesondheidsprobleme te 
voorkom of gesondheidswerk 
met 
gesondheidsorgdeskundiges 
te onderhou, insluitende dié 
uit ander dissiplines om 
pasiëntgefokusde sorg te 
voorsien. 

2. Mediese kennis 
 
Openbaar kennis oor gevestigde 
en ontwikkelende biomediese, 
kliniese en verwante (bv. 

• Openbaar ’n ondersoekende 
en analitiese denkbenadering 
tot kliniese situasies. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ken en pas die basiese en 
klinies ondersteunende 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Skep gepaste diagnostiese en 
terapeutiese bestuurstrategieë 
vir pasiënte met dieselfde 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Ontwikkel ingrypingsplanne 
gegrond op ’n begrip van 
huidige wetenskaplike kennis 
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epidemiologiese en   
sosiogedrags-) wetenskappe en 
die toepassing van hierdie kennis 
op pasiëntesorg. 

wetenskappe toe wat gepas vir 
sy of haar dissipline is; 

• Openbaar die vermoë om 
volledige en gepas gefokusde 
ondersoeke op ’n respekvolle, 
logiese en georganiseerde 
manier uit te voer; 

• Los kliniese probleme op deur 
afleidingsredenasies te volg; 

• Voer roetine- tegniese 
prosedures uit; en 

• Stel fisiese diagnose vas 
terwyl spesifieke kliniese en 
etiese sake herken word en 
kulturele bevoegdheid met 
diverse bevolkings gebruik 
word. 

probleem wat vir die behoeftes 
van akute sowel as chroniese 
sorg ontstaan. 

soos toegepas op 
gesondheidsprobleme. 

3. Praktykgebaseerde leer en 
verbetering 

 
Ondersoek en evalueer 
pasiëntesorgdienste, evalueer en 
assimileer wetenskaplike getuienis 
en verbeter pasiëntesorggebruike. 

• Verstaan hoe mediese 
deskundiges pasiënte help 
om stelselkompleksiteite te 
hanteer deur  
gehaltepasiëntesorg aan te 
beveel. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontleed praktykondervinding 
en voer praktykgebaseerde 
verbeteringsaktiwiteite uit deur 
’n stelselmatige metodologie te 
gebruik; en  

• Gebruik inligtingstegnologie 
om inligting te bestuur, 
toegang te verkry tot mediese 
inligting en eie opvoeding te 
steun. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Spoor getuienis op in 
wetenskaplike studies wat met 
pasiënte se 
gesondheidsprobleme verband 
hou, evalueer en assimileer 
dit; 

• Verkry en gebruik inligting oor 
bevolking waaruit die pasiënte 
geneem word; en 

• Pas kennis van studie-ontwerp 
en statistiese metodes toe op 
die evaluasie van kliniese 
studies en ander inligting oor 
diagnostiese en terapeutiese 
doeltreffendheid. 

 
 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Fasiliteer die leer van 
studente en ander 
gesondheidsorgdeskundiges. 
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BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
munisipaliteit;  

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van sy idees 
sonder om hul beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vermoë om reguit en eerlik te 
wees sowel as diplomaties en 
taktvol; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Sensitief vir hoe mense en 
organisasies funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Dra by tot taakverslae deur 
inligting te voorsien wat 
volgens standaardmetodes 
ingesamel is; en 

• Openbaar goeie mondelinge 
en skriftelike kommunikasie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; en 

• Gebruik terminologie wat 
gepas is vir die gehoor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte oor;  
• Hersien dokumente akkuraat 

en redigeer dokumente wat 
deur ander geskep is; 

• Organiseer besprekings logies; 
• Reageer op vrae met akkurate 

en volledige antwoorde; en 
• Kommunikeer doeltreffend met 

mense op alle vlakke. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
alle vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

3. Diensleweringsoriëntering 
 

• Verbind tot voortreflikheid; en • Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om nuwe maniere om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte, 
te ondersoek en te implementeer. 
 
 
 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Kom verbintenisse en beloftes 
na met betrekking tot 
onderneming van take en hou 
by spertye; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële en tegniese 
beperkings; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële en tegniese 
beperkings; en 

• Praat doeltreffend met die 
media oor diensleweringsake. 

4. Klantoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) en 
fokus aktief op verwagting, 
bevrediging en oorskryding van 
die behoeftes betyds en op 
gepaste wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer betyds; 
• Bou verstandhouding met 

klante op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Behou duidelike kommunikasie 
met kliënte oor 
gemeenskaplike verwagtinge 
en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer;  

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Verstaan die kliënt se sake 
Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Soek inligting oor hul huidige 
en toekomstige vereistes; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Druk self en motiveer ander vir 
resultate. 
 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar dryfkrag om dinge 
beter te doen; en 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Stel uitdagende doelwitte; en 
• Jaag projekoogmerke 

meedoënloos na. 
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gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 
2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende uitwerking op 
ander; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly kalm en gefokus onder 
druk; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander; 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Toon ’n gewilligheid om te 
leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 
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4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon 
langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 
 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; en 

• Oorweeg alternatiewe.  

5. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir 
eie beperkings (bv. by afrigter 
of mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; 

• Leer uit ondervinding – herhaal 
nie foute nie; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; en  

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep leeromgewing; en 
• Moedig ander aan om te leer 

en te deel uit foute en deel 
ondervindinge. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Dwing respek by eweknieë en 
ondergeskiktes af. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer 

gesag en geloofwaardigheid; 
• Gebruik invloed om oogmerke 

te bereik; en 
• Beïnvloed senior bestuur 

doeltreffend. 
2. Spanoriëntering 
 

• Werk goed met ander 
spanlede saam; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te 
pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid teenoor 
ander. 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan op ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk maklik 
met ander.  

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die oog 
daarop om inkoop en verbintenis 
tot die doelwitte te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Goed daarin om rigting 
duidelik aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
se verbintenis tot die doelwitte 
kry; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul talent 
te optimaliseer. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Kan eie 
ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Verstaan vereistes vir 
professionele ontwikkeling van 
mediese deskundiges; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die munisipaliteit; 

• Lei deur voorbeeld; 
• Ontwikkel en implementeer 

gepaste 
ontwikkelaar/programme vir 
mediese deskundiges; 
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• Kan gepaste 
opleidingsingrypings ontwikkel; 
en 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee. 

• Skep aktief 
ontwikkelingsgeleenthede 
deur rolle te vorm wat die 
beste by die behoeftes van 
individue pas; en 

• Voortdurend op die uitkyk vir 
opleidingsgeleenthede vir 
mediese personeel. 
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VLAK 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Aptekersassistent (basies) • Nabasiese aptekersassistent 
 

• Nabasiese aptekersassistent 
(PHC) 

 

• Aptekerstegnikus (PT) 
 

• Apteker/Senior 
 

 

 

• Apteek- bedryfsbestuurder 
 
• Senior bestuurder 

(aptekersdienste) 

KENNIS 
• Voer voorgeskrewe 

farmaseutiese prosedures 
uit. 

• Algemene steun en hulp aan 
farmaseutiese dienste 
 

• Omvattende farmaseutiese 
dienste  

• Bestuur van farmaseutiese 
dienste 
 

ONDERVINDING 

• 12 maande toepaslike 
ondervinding 

• 2 jaar toepaslike 
ondervinding as ’n nabasiese 
aptekersassistent 

 

• 3-5 jaar toepaslike 
ondervinding nodig 

• 5-8 jaar toepaslike 
ondervinding nodig 
 

KWALIFIKASIE 

• Basiese 
aptekersassistentsertifikaat; 
en 
 

• Registrasie by die Suid-
Afrikaanse Aptekersraad 
(SAAR) ingevolge Wet 53 
van 1974. 

• Nabasiese 
aptekersassistentsertifikaat; 
 

• Registrasie by die Suid-
Afrikaanse Aptekersraad 
(SAAR) ingevolge Wet 53 
van 1974; en 

 
• Rekenaargeletterdheid: MS 

Office 

Aptekerstegnikus: 
• Aptekerstegnikus: 2-jaar 

Diploma: Aptekerstegnikus; 
• Registrasie by SAAR as 

aptekerstegnikus; en 
• Rekenaargeletterdheid: MS 

Office 
 
Apteker: 
• Baccalaureus-graad in 

aptekerswese 
• Registrasie by SAAR as 

apteker; en 
• Rekenaargeletterdheid: MS 

Office 
 
 

• Bacchalaureus-graad in 
aptekerswese 

• Registrasie by SAAR as ’n 
verantwoordelike apteker; en 

• Rekenaargeletterdheid: MS 
Office 
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAK 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1.  Interpersoonlike en    
     kommunikasievaardighede 
 
Openbaar interpersoonlike en 
kommunikasievaardighede wat tot 
doeltreffende inligtingsuitruiling lei 
en ook tot spanvorming met 
pasiënte, hul gesinne en 
professionele kollegas. 

• Openbaar doeltreffende en 
gepaste verbale, nieverbale 
en skriftelike 
kommunikasievaardighede in 
’n verskeidenheid 
professionele situasies. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Skep en onderhou ’n eties 
gesonde verhouding met 
pasiënte;  

• Gebruik doeltreffende 
luistervaardighede wanneer 
daar met pasiënte 
gekommunikeer word; 

• Onttrek en voorsien inligting 
deur doeltreffende nieverbale, 
verduidelikende, 
ondervragings- en 
skryfvaardighede te gebruik; 
en 

• Werk doeltreffend met ander.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Openbaar ’n verbintenis 
daartoe om in samewerkende 
groepe op alle gebiede van 
farmaseutiese en 
gesondheidsorg te werk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
kommunikasie- en 
mensebestuursvaardighede 
wat in ’n verskeidenheid 
farmaseutiese en 
gesondheidsorgsituasies 
gebruik kan word. 

2.   Professionalisme 
 
Openbaar ’n verbintenis daartoe 
om professionele 
verantwoordelikhede uit te voer, 
etiese beginsels na te kom en 
sensitief te wees teenoor ’n 
diverse pasiëntbevolking. 

• Openbaar sensitiwiteit en 
responsiwiteit vir pasiënte se 
kultuur, ouderdom, geslag en 
gebreke. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar respek, meegevoel 
en integriteit; 

• Sensitiewer vir die behoeftes 
van pasiënte en gemeenskap 
as vir eiebelang; 

• Aanspreeklik teenoor 
pasiënte, die gemeenskap en 
die beroep; en 

• Openbaar ’n verbintenis tot 
voortreflikheid en voortgesette 
professionalisme ontwikkeling. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar ’n verbintenis tot 
etiese beginsels met 
betrekking tot voorsiening of 
weerhouding van 
aptekersdienste sorg;  

• Maak seker pasiënt se 
vertroulikheid word behou. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder respek, medelye en 
integriteit en responsiwiteit vir 
die behoeftes van pasiënte en 
die gemeenskap. 

3.  Stelselgebaseerde praktyk 
 

• Verstaan hoe pasiëntesorg en 
ander professionele praktyke 
ander 

• Openbaar alle bevoegdhede 
uit vlak 1; en 

• Openbaar alle bevoegdhede 
uit vlak 1 en 2; en 

• Openbaar alle bevoegdhede 
uit vlak 1 tot 3; 
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Openbaar ’n bewustheid en 
responsiwiteit vir die groter 
konteks en stelsel van 
farmaseutiese en gesondheidsorg 
en die vermoë om doeltreffend van 
stelselhulpbronne gebruik te maak 
om steun te voorsien wat van 
optimale waarde is. 

gesondheidsorgdeskundiges, 
gesondheids- en 
farmaseutiese dienste en die 
groter gemeenskap raak; en 

• Verstaan hoe elemente van 
die stelsel hul eie praktyk 
raak. 

• Beveel gehaltepasiëntesorg 
aan en help pasiënte met 
kompleksiteite in die stelsel. 

• Beoefen koste-effektiewe 
farmaseutiese en 
gesondheidsorg en 
hulpbrontoekenning wat nie 
die gehalte van sorg prysgee 
nie. 

• Weet hoe soorte 
farmaseutiese en mediese 
praktyk en leweringstelsels 
van mekaar verskil, 
insluitende metodes van 
beheer van 
gesondheidsorgkoste en 
toewysing van hulpbronne; en 

• Weet hoe om vennootskappe 
te vorm met farmaseutiese 
diensverskaffers en 
gesondheidsorgbestuurders 
om sorg te assesseer, te 
koördineer en te verbeter en 
hoe hierdie aktiwiteite 
stelselprestasie kan 
beïnvloed. 

FUNKSIONELE BEVOEGDHEDE 
1.   Pasiëntesorg 
 
Voorsien pasiëntesorg wat 
medelydend, gepas en 
doeltreffend is vir die behandeling 
van gesondheidsprobleme en die 
bevordering van gesondheid. 

• Kommunikeer doeltreffend 
met pasiënte; 

• Openbaar sorgsame en 
respekvolle gedrag tydens 
interaksie met pasiënte en hul 
gesinne; en 

• Maak noodsaaklike en 
akkurate inligting oor pasiënte 
bymekaar volgens 
vasgestelde protokolle. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Neem ingeligte besluite oor 
diagnostiese en terapeutiese 
ingrypings gegrond op 
pasiëntevoorkeure, die jongste 
wetenskaplike getuienis en 
kliniese oordeel; 

• Ontwikkel en voer 
pasiëntebestuursplanne uit; en 

• Gee raad aan en voed 
pasiënte en hul gesinne op. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gebruik inligtingstegnologie 
om pasiëntesorgbesluite en 
pasiënteopvoeding te steun; 
en 

• Voer alle prosedures wat as 
noodsaaklik vir die 
praktykgebied beskou word, 
op bevoegde wyse uit. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Voorsien farmaseutiese 
dienste wat daarop gemik is 
om gesondheidsprobleme te 
voorkom of gesondheidswerk 
met 
gesondheidsorgdeskundiges 
te onderhou, insluitende dié uit 
ander dissiplines om 
pasiëntgefokusde sorg te 
voorsien. 

2.  Mediese kennis 
 
Openbaar kennis oor mediese en 
farmaseutiese dienste kennis in 
verband met gevestigde en 
ontwikkelende biomediese, 
kliniese en verwante (bv. 

• Openbaar ’n ondersoekende 
en analitiese denkbenadering 
aan kliniese/mediese 
situasies. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ken en pas die basiese en 
klinies ondersteunende 
wetenskappe toe wat gepas 
vir sy dissipline is; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Skep gepaste 
gesondheidsbestuurstrategieë 
vir pasiëntesorg en 
behoeftebestuur van dieselfde 
probleem wat vir die behoeftes 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Bestuur farmaseutiese 
kennisintegrasie van 
gesondheidsorgpraktyke; en 

• Ontwikkel ingrypingsplanne 
gegrond op ’n begrip van 
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epidemiologiese en   
sosiogedrags-)wetenskappe en die 
toepassing van hierdie kennis op 
pasiëntesorg. 

• Openbaar die vermoë om 
volledige en gepas gefokusde 
assesserings van beskrewe 
kwale en mediese behoeftes 
op ’n respekvolle, logiese en 
georganiseerde manier uit te 
voer; 

• Kies gepaste reaksies op 
pasiëntebehoeftes en kliniese 
probleme wat beskryf word 
deur 
afleidingsredenasievermoë te 
gebruik; 

• Voer roetine- tegniese 
prosedures uit; en 

• Stel assessering van kwale en 
mediese behoeftes wat 
beskryf word, vas terwyl 
spesifieke kliniese en etiese 
sake herken word en kulturele 
bevoegdheid met diverse 
bevolkings gebruik word. 

van akute sowel as chroniese 
sorg ontstaan. 

huidige wetenskaplike kennis 
soos toegepas op 
gesondheidsprobleme. 

3. Farmaseutiese 
praktykgebaseerde leer en 
verbetering 
 
Ondersoek en evalueer 
pasiëntesorgdienste, evalueer en 
assimileer wetenskaplike getuienis 
en verbeter pasiëntesorggebruike. 

• Verstaan hoe aptekers en 
mediese deskundiges 
pasiënte help om 
stelselkompleksiteite te 
hanteer deur  
gehaltepasiëntesorg aan te 
beveel. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontleed praktykondervinding 
en voer praktykgebaseerde 
verbeteringsaktiwiteite uit deur 
’n stelselmatige metodologie 
te gebruik; en  

• Gebruik inligtingstegnologie 
om inligting te bestuur, 
toegang te verkry tot aanlyn 
mediese inligting en eie 
opvoeding te steun. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Spoor getuienis op in 
wetenskaplike studies wat met 
pasiënte se 
gesondheidsprobleme en 
toepaslike medisyne wat 
wetenskaplik nagevors is, 
verband hou, evalueer en 
assimileer dit; 

• Verkry en gebruik inligting oor 
bevolking waaruit die pasiënte 
geneem word; en 

• Pas kennis van studie-ontwerp 
en statistiese metodes toe op 
die evaluasie van kliniese 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Fasiliteer die leer van studente 
en ander aptekers. 
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studies en ander inligting oor 
diagnostiese en terapeutiese 
doeltreffendheid. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
munisipaliteit;  

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander aan 
en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van sy idees 
sonder om hul beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vermoë om reguit en eerlik te 
wees sowel as diplomaties en 
taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 

• Sensitief vir hoe mense en 
organisasies funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Dra by tot taakverslae deur 
inligting te voorsien wat 
volgens standaardmetodes 
ingesamel is; en 

• Openbaar goeie mondelinge 
en skriftelike kommunikasie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; en 

• Gebruik terminologie wat 
gepas is vir die gehoor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
deur ander geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met akkurate 
en volledige antwoorde; en 

• Kommunikeer doeltreffend 
met mense op alle vlakke. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Kommunikeer doeltreffend op 
alle vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1203

Bladsy 539 van 784 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

• Verbonde aan voortreflikheid; 
en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kom verbintenisse en beloftes 
na met betrekking tot 
onderneming van take en hou 
by spertye; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële en tegniese 
beperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële en tegniese 
beperkings; en 

• Praat doeltreffend met die 
media oor diensleweringsake. 

4. Klantoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) en 
fokus aktief op verwagting, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer betyds; 
• Bou verstandhouding met 

klante op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Behou duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge 
en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer;  

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Verstaan die kliënt se sake 
Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Soek inligting oor hul huidige 
en toekomstige vereistes; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-
oriëntering 
 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Druk self en motiveer ander vir 
resultate. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar dryfkrag om dinge 
beter te doen; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Stel uitdagende doelwitte; en 
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Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

 • Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

• Jaag projekoogmerke 
meedoënloos na. 
 

2. Volharding 

 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende uitwerking op 
ander; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly kalm en gefokus onder 
druk; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander; 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3.  Gereedheid vir verandering 

 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Toon ’n gewilligheid om te 
leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 
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4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 
 
 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; en 

• Oorweeg alternatiewe.  

5. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; 

• Leer uit ondervinding – 
herhaal nie foute nie; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; en  

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep leeromgewing; en 
• Moedig ander aan om te leer 

en te deel uit foute en deel 
ondervindinge. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Dwing respek by eweknieë en 
ondergeskiktes af. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag 

en geloofwaardigheid; 
• Gebruik invloed om oogmerke 

te bereik; en 
• Beïnvloed senior bestuur 

doeltreffend, 
2. Spanoriëntering 
 

• Werk goed met ander 
spanlede saam; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te 
pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid teenoor 
ander. 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan op ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk maklik 
met ander.  

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Goed daarin om rigting 
duidelik aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
se verbintenis tot die doelwitte 
kry; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en mentorskap 

 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul talent 
te optimaliseer. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Kan eie 
ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Verstaan vereistes vir 
professionele ontwikkeling van 
mediese deskundiges; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die munisipaliteit; 

• Lei deur voorbeeld; 
• Ontwikkel en implementeer 

gepaste 
ontwikkelaar/programme vir 
mediese deskundiges; 
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• Kan gepaste 
opleidingsingrypings te 
ontwikkel; en 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee. 

• Skep aktief 
ontwikkelingsgeleenthede 
deur rolle te vorm wat die 
beste by die behoeftes van 
individue pas; en 

• Voortdurend op die uitkyk vir 
opleidingsgeleenthede vir 
mediese personeel. 
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VLAKKE – VIER 

LOOPBAANSTROME 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels is 
nie hiertoe beperk nie.)  

Bedryfstroom bv.:  
 
• Werker/arbeider 

  
• Senior werker/senior arbeider 

Gespesialiseerde bedryfstroom 
bv.: 
   
• Nutsman  

 
• Senior nutsman 

Operateurs bv.:  
 
• Operateurs van ligte toerusting 
 
• Operateurs van klein aanlegte 
 
• Operateurs van meganiese 

aanlegte 

Drywers bv.: 
 
• Drywer graad 1 
 
• Drywer graad 2 
 
• Drywer graad 3 
 
• Drywer – spesiale kategorie 

 
• Chauffeur 

KENNIS EN 
OMVANG VAN WERK 

• Voer basiese roetinefunksies 
uit. Volg basiese opdragte. 
Voer basiese roetine-
onderhoud uit; en 

 
• Fisiese funksies, bv. grawe, 

vee, optel, verpak, 
skoonmaak, tee maak, werk 
met hefbome. 

• Nutsman herstel, onderhou, sit 
toerusting inmekaar en haal dit 
uitmekaar. Klein bouwerk en 
vervaardiging. Gebruik gepaste 
gereedskap; 

 
• Senior nutsman voer meer 

gevorderde/ambagverwante 
funksies uit wat etlike 
vaardighede verg, bv. bou en 
vervaardiging. Diagnoseer of 
ontwerp nie; en  

 
• Almal kan onafhanklik of onder 

toesig van ’n ambagsman werk. 
Nutsman/senior nutsman kan 
oor een of meer werkers toesig 
hou.  

• Werk met verskillende 
gereedskap soos grassnyers, 
kompakteerders, lughamers, 
klein trekkers, klein 
kompressors, kragopwekkers, 
sementmengers, pompe, 
hoëdrukpype, kettingsae, 
bossnyers, trekkers, 
sleepvoertuie of stortbakke, 
kompakteerder vir 
grondopvulling, voorlaaier, 
vurkhyser, 
wateronkruidverwyderaar, 
gruisstrooier, algehele 
sluitklemkraan. Voer ook 
basiese onderhoud uit op 
meganiese aanlegte. 

• Graad 1 – Bestuur ’n motor, 
motorfiets, LAV, minibus; 

 
• Graad 2 – medium tot swaar 

voertuie (bv. vragmotors – 
ongelid); 

 
• Graad 3 – swaar voertuie (bv. 

gelede vragmotors); en 
 
• Spesiale kategorie – Swaar 

voertuie wat gespesialiseerde 
optel- of laaitoerusting het en 
gevaarlike goedere kan vervoer, 
meganiese aanlegte kan bedryf, 
bv. uitgrawer – hidroulies – 
ruspervoertuig, uitgrawer – 
hidroulies – pneumaties; 
uitgrawer – treklyn, swaar en 
ligte padskraper (finale vlakke). 
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• Chauffeur – Kennis van 
protokol en etiketstandaarde; 
moet kennis hê van prosesse 
en optrede in die voorsiening 
van beskermingsdienste en -
pligte.  

ONDERVINDING 

• 0-1 jaar ondervinding nodig. • Nutsman – 0-1 jaar se 
ondervinding nodig; en 

 
• Senior nutsman – 1-2 jaar 

ondervinding nodig. 

• Ligte toerusting – 0-1 jaar; 
 
• Klein aanlegte – 0-1 jaar; en 
 
• Meganiese aanlegte – 1-2 

jaar. 

• Graad 1  – 0-1 jaar; 
 
• Graad 2 – 1-2 jaar; 
 
• Graad 3 – 1-2 jaar; 
 
• Spesiale kategorie – 

Minimum 3 jaar toepaslik; 
en 

 
• Chauffeur – 2-3 jaar 

toepaslik. 

KWALIFIKASIE 

Basiese geletterdheid. Minimum Graad 10. Ligte toerusting – Basiese 
geletterdheid op NKR-vlak 1. 
Departementele 
vaardigheidstoets; 
 
Klein aanlegte – Basiese 
geletterdheid op NKR-vlak 1. 
Departementele 
vaardigheidstoets; en 
 
Meganiese aanlegte – 
Rybewyskode 14 (EB en EC) tot 
by kode 8 (B). Departementele 
vaardigheidstoets. 

• Graad 1 – Basiese 
geletterdheid. Rybewyskode A 
en B (vorige kode 08); 

 
• Graad 2 – Basiese 

geletterdheid. Rybewyskode C, 
plus ’n PDP; 

 
• Graad 3 – Basiese 

geletterdheid. Rybewyskode EB 
en EC, plus ’n PDP; 

 
• Spesiale kategorie – Basiese 

geletterdheid. Rybewyskode 14 
plus ’n vaardigheidsertifikaat 
om vragmotorgemonteerede-
toerusting te hanteer; en 
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• Chauffeur –  
• Graad 12 (Matriek) 
• Kode EB-rybewys 
• Eerstehulpkursus 
• Gevorderde bestuurskursus 
• Protokol- en 

etiketopleidingskursus 
• Fisiese opleidingskursus 
• Vuurwapenbevoegdheid 

(waar nodig) 
• Basiese opleiding 

(wetstoepassing/polisiëring 
– waar nodig) 

LET WEL: Alle bestuurders het ’n 
vaardigheidsertifikaat nodig om ’n 
munisipale voertuig te bestuur. 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAK 1 2 3 4 

FUNKSIONELE/PROFEESSIONELE BEVOEGDHEDE – Bedryfs- en gespesialiseerde bedryfstrome 
 Bedryfswerker Gespesialiseerde bedryf   
1. Bestuur van werk  
 
Algemene arbeidsaktiwiteite. 
Koördineer werk met die werkroosters 
van ander, d.w.s. kontrakteurs, ens. 

• Voer roetinewerk uit; 
• Volg basiese opdragte; 
• Fisiese funksies, bv. grawe, 

vee, optel, verpak, 
skoonmaak, tee maak, werk 
met hefbome; en 

• Werk met basiese 
implemente. 

• Openbaar bevoegdhede in 
vlak 1; 

• Voer funksies fisies uit;  
• Hou toesig oor ’n groep 

werkers om seker te maak 
werkers kom basiese 
opdragte na; en 

• Werk met meer komplekse 
implemente. 

  

2. Werkplekveiligheid  
 

• Hou gereedskap veilig; en 
• Bêre gereedskap. 

• Openbaar bevoegdhede uit 
vlak 1; en 

  



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1211

Bladsy 547 van 784 

Veiligheid by die 
werksplek/werkruimte. Maak seker 
werksarea en werksruimte is skoon. 

• Maak seker werksareas is 
veilig en meld 
veiligheidskwessies aan. 

3. Taakverantwoordingspligtigheid 
 
Die vermoë om basiese opdragte te 
verstaan en te volg en aanspreeklik 
gehou te word vir taakvoltooiing. 

• Verstaan tekens; 
• Vul ’n uurstaat in; en 
• Volg ’n werkrooster. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Lees ’n werkrooster; en 
• Lei werk volgens ’n 

werkrooster. 

  

4. Kwaliteitsoriëntering 
 
Gereedskap- en toerustingberging en 
versorging. Maak seker dat 
gereedskap veilig is, geberg en 
volgens spesifikasies gebruik word. 

• Gebruik gereedskap veilig; 
en 

• Bêre gereedskap veilig. 

• Openbaar bevoegdhede in 
vlak 1; 

• Reik gereedskap uit; 
• Kom basiese opdragte na; en 
• Hou toesig oor werkers. 

  

5. Mondelinge kommunikasie  
 
Interaksie met medewerkers om werk 
te koördineer. Interaksie met 
toesighouers om werktake te ontvang. 

• Dra basiese opdragte aan 
eweknieë oor; en 

• Ontvang en verstaan 
instruksies korrek. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Dra meer komplekse 
opdragte aan werkers oor; en  

• Ontvang en verstaan 
instruksies korrek. 

  

FUNKSIONELE/PROFESSIONELE BEVOEGDHEDE – Operateurs 
 Klein aanlegte Ligte toerusting Meganiese aanlegte  

1. Bedryfsmonitering 
 
Hou meters, wysers of ander 
aanwysers dop om seker te maak dat 
’n masjien reg werk. 
 
AANLEGOPERATEURS 
• Klein aanlegte; 
• Ligte toerusting; en 
• Meganiese aanlegte. 

• Klein aanlegte: Toon ’n 
bevredigende vlak van 
tegniese vaardigheid om 
take en aktiwiteite uit te voer 
wat gepaardgaan met 
algemene onderhoud en 
herstelwerk, hanteer klein 
aanlegte en handgereedskap 
(bv. randsnyer, bushwacker, 
alle grassnyers, ligte bore 
ooreenkomstig vasgelegde 
instruksies).   

• Ligte toerusting: Toon ’n 
bevredigende vlak van 
tegniese vaardigheid om take 
en aktiwiteite uit te voer wat 
gepaardgaan met algemene 
onderhoud en herstelwerk, 
hanteer klein aanlegte en 
handgereedskap (bv. 
hamerboor, kompakteerders, 
klein trekkers, klein 
kompressors, kragopwekkers, 
sementmengers, pompe, 
hoëdrukpype, kettingsae, 

• Meganiese aanlegte: Toon 
’n bevredigende vlak van 
tegniese vaardigheid om take 
en aktiwiteite uit te voer wat 
gepaardgaan met algemene 
onderhoud en herstelwerk en 
hanteer aanlegte (bv. 
trekkers, sleepvoertuie of 
stortbakke, kompakteerder vir 
grondopvulling, voorlaaier, 
vurkhyser, 
wateronkruidverwyderaar, 
gruisstrooier, algehele 
sluitklemkraan ooreenkomstig 
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bossnyers ooreenkomstig 
vasgelegde instruksies).   

vasgelegde instruksies). Voer 
basiese onderhoud aan 
meganiese aanlegte uit en 
ooreenkomstig vasgelegde 
instruksies.   

2. Gehaltebeheerontleding  
 
Doen toetse en inspeksies van 
produkte, dienste of prosesse om 
gehalte of prestasie te evalueer. 

• Kan roetinetoetse op klein 
aanlegte doen (bv. olievlakke 
en banddruk); en 

• Stel klein gebreke reg. 

• Kan dieper toetse en 
inspeksie op ligte aanlegte 
doen (bv. algemene gehalte 
en bruikbaarheid van 
toerusting). 

• Kan dieper toetse en 
inspeksie op meganiese 
aanlegte doen (bv. algemene 
gehalte en bruikbaarheid van 
toerusting en hidrouliese 
vloeistofvlakke). 

 

3. Bedryf en beheer 
 
Beheer werking van toerusting of 
stelsels. 

• Openbaar 
dissiplinespesifieke 
vaardighede en kennis in die 
kundigheidsgebied; en 

• Aanvaar verantwoordelikheid 
vir eie toerusting en 
gereedskap in ’n toegewese 
werksarea  

• Openbaar dissiplinespesifieke 
vaardighede en kennis van 
gereedskap en toerusting in 
die toegewese werksarea. 

• Openbaar dissiplinespesifieke 
vaardighede en kennis van 
gereedskap en toerusting in 
’n toegewese werksarea. 

 

4. Foutopsporing 
 
Bepaal oorsake van bedryfsfoute en 
besluit wat om daaroor te doen. 

• Aanvaar verantwoordelikheid 
vir eie gereedskap en 
toerusting;  

• Voer roetine-onderhoud uit; 
en 

• Meld foute of foutiewe 
werking aan.  

• Aanvaar verantwoordelikheid 
vir eie gereedskap en 
toerusting; 

• Voer roetine-onderhoud uit; 
en 

• Meld foute of foutiewe 
werking aan. 

• Aanvaar verantwoordelikheid 
vir eie gereedskap en 
toerusting; 

• Voer gevorderde onderhoud 
en foutsporing uit; 

• Kan alle werkverwante 
toerusting gebruik; 

• Meld foute of foutiewe 
werking aan; en 

• Funksioneer met minimale 
toesig. 

 

5. Werkplekveiligheid  
 
Bevorder die beginsels van 
beroepsgesondheid en -veiligheid. 

• Hou by gesondheids- en 
veiligheidsreëls; 

• Maak seker werksplek is 
skoon en word onderhou 
ooreenkomstig gesondheids- 
en veiligheidsvereistes; 

• Hou by gesondheids- en 
veiligheidsreëls; 

• Maak seker werksplek is 
skoon en word onderhou 
ooreenkomstig gesondheids- 
en veiligheidsvereistes;  

• Identifiseer ernstige 
oortredings van verpligte 
standaarde; 

• Maak seker werksplek is 
skoon en word onderhou 
ooreenkomstig gesondheids- 
en veiligheidsvereistes; 
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• Dra alle veiligheidsklere en 
veiligheidstoerusting; en 

• Het algemene kennis van die 
prosedures van die 
identifisering van onveilige 
toestande, gevaarlike 
goedere en dreigende 
gevaar. 

• Dra alle veiligheidsklere en 
veiligheidstoerusting; en 

• Het algemene kennis van die 
prosedures om onveilige 
toestande, gevaarlike 
materiaal en dreigende 
gevaar te identifiseer. 

• Dra alle veiligheidsklere en 
veiligheidstoerusting; en 

• Het gevorderde kennis van 
die prosedures om onveilige 
toestande, gevaarlike 
goedere en dreigende gevaar 
te identifiseer. 

 
6. Beplanning en organisering 
 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te beplan en 
dan daardie aktiwiteite volgens plan uit 
te voer. 

• Beplan roetineaktiwiteite 
ooreenkomstig ’n 
voorafbepaalde werkrooster; 

• Kan padkaarte ontleed om 
perseptuele, voorspellende 
bestuursbesluite te neem; en 

• Toon die vermoë om veiliger, 
korter roetes te beplan 
sonder om nakoming van 
verkeerswette prys te gee. 

• Beplan werk volgens 
vasgestelde projekte; 

• Koördineer werk in eie 
werkspan; 

• Kan padkaarte ontleed om 
perseptuele, voorspellende 
bestuursbesluite te neem; en 

• Toon die vermoë om veiliger, 
korter roetes te beplan sonder 
om nakoming van 
verkeerswette prys te gee. 

• Beplan werk volgens 
vasgestelde projekte; 

• Koördineer werk in groter 
werkspanne en werkeenhede; 

• Kan padkaarte ontleed om 
perseptuele, voorspellende 
bestuursbesluite te neem; en 

• Toon die vermoë om veiliger, 
korter roetes te beplan sonder 
om nakoming van 
verkeerswette prys te gee. 

 

FUNKSIONELE/PROFESSIONELE BEVOEGDHEDE – Drywers 
 Drywer graad 1 Drywer graad 2 Drywer graad 3/spesiale 

kategorie 
Chauffeur 

1. Voertuigveiligheid  
 
Berei die motor/vragmotor/bakkie en 
sy insittendes vir die rit voor. Maak 
seker die voertuig is veilig en 
padwaardig. Kom padtekens, 
aanwysings en padmerke na. 
 
DRYWERS 
• Graad 1; 
• Graad 2; 
• Graad 3/spesiale kategorie; en 
• Chauffeur. 

• Bestuur ’n voertuig (motor) 
veilig in ’n openbare 
verkeerstelsel; 

• Maak seker die voertuig is 
veilig; 

• Trek weg en bestuur; 
• Gebruik bestuursprosedures 

en navigeer die padstelsel; 
en  

• Gebruik instrumente en 
skakelaars. 

• Bestuur ’n voertuig 
(minibus/bakkie) veilig in ’n 
openbare verkeerstelsel; 

• Maak seker die voertuig is 
veilig; 

• Trek weg en bestuur; 
• Gebruik bestuursprosedures 

en navigeer die padstelsel; en  
• Gebruik instrumente en 

skakelaars. 

• Bestuur ’n voertuig 
(vragmotor) veilig in ’n 
openbare verkeerstelsel; 

• Maak seker die voertuig is 
veilig; 

• Trek weg en bestuur; 
• Gebruik bestuursprosedures 

en navigeer die padstelsel; en  
• Gebruik instrumente en 

skakelaars. 

• Bestuur ’n spesiale 
motorvoertuig veilig in ’n 
openbare verkeerstelsel; 

• Maak seker die voertuig is 
veilig om te bestuur en 
beveilig teen enige moontlik 
indringing;  

• Trek weg en bestuur; 
• Gebruik bestuursprosedures 

en navigeer die padstelsel; en  
• Gebruik instrumente en 

skakelaars. 
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2. Bestuursgedrag 
 
Rig en beheer die 
motor/vragmotor/bakkie.  Gebruik die 
pad ooreenstemming geldige 
verkeerswette. Het gepaste interaksie 
met ander padgebruikers. 

• Kan aanpas by die 
heersende 
bestuurstoestande; 

• Vermy moeilike 
bestuurstoestande; 

• Pas bestuur aan by swak sig; 
• Neem veilige 

bestuursbesluite; en 
• Bedryf voertuig met geen 

aanhangsels. 

• Kan aanpas by die heersende 
bestuurstoestande; 

• Vermy moeilike 
bestuurstoestande; 

• Pas bestuur aan by swak sig; 
• Neem veilige 

bestuursbesluite; en 
• Bedryf voertuig met geen 

aanhangsels. 

• Kan aanpas by die heersende 
bestuurstoestande; 

• Vermy moeilike 
bestuurstoestande; 

• Pas bestuur aan by swak sig; 
• Neem veilige 

bestuursbesluite; en 
• Bedryf voertuig met geen 

aanhangsels. 

• Kan aanpas by die heersende 
bestuurstoestande; 

• Vermy moeilike 
bestuurstoestande; 

• Pas bestuur aan by swak sig; 
• Neem veilige bestuursbesluite; 

en 
• Bedryf voertuig met geen 

aanhangsels. 

3. Leeroriëntering  
 
Hersien en pas bestuursgedrag 
voortdurend aan. Leer uit 
ondervinding.  

• Verbeter voortdurend eie 
bestuursgedrag; 

• Bly op hoogte van 
veranderende verkeerswette; 

• Kan skriftelike en verbale 
instruksies vir bestuur volg; 

• Kan padkaarte verstaan; en 
• Kan padveiligheidsreëls 

interpreteer en nakom. 

• Verbeter voortdurend eie 
bestuursgedrag; 

• Bly op hoogte van 
veranderende verkeerswette; 

• Kan skriftelike en verbale 
instruksies vir bestuur volg; 

• Kan padkaarte verstaan; 
• Kan padveiligheidsreëls 

interpreteer en nakom; 
• Pas goeie skatting van 

hoogte, lengte en gewig van 
voertuig toe; en 

• Skat algehele en kantspelings 
en laswisseling. 

• Verbeter voortdurend eie 
bestuursgedrag; 

• Bly op hoogte van 
veranderende verkeerswette; 

• Kan skriftelike en verbale 
instruksies vir bestuur volg; 

• Kan padkaarte verstaan; 
• Kan padveiligheidsreëls 

interpreteer en nakom; 
• Kan voertuie met lugremme 

bestuur; 
• Kan voertuie met bykomstige 

toerusting vir ’n spesiale doel 
bestuur; en 

• Kan manier en volgorde van 
laai/aflaai van vrag (bv. 
boumateriaal) vasstel. 

• Verbeter voortdurend eie 
bestuursgedrag; 

• Bly op hoogte van 
veranderende verkeerswette; 

• Kan skriftelike en verbale 
instruksies vir bestuur volg; 

• Kan padkaarte verstaan; 
• Kan padveiligheidsreëls 

interpreteer en nakom; en 
• Kan voertuie met spesiale 

doel bestuur. 

4. Kwaliteitsoriëntering 
 
Verseker uitsette van hoë gehalte, 
gaan prosesse en take akkuraat na en 
gee aandag aan besonderhede. 

• Voer algemene kontroles uit 
voor bestuur (bv. banddruk, 
huidige, geldige 
registrasieplakker; 
windskerm; ligte en toeter in 
werkende toestand, bakwerk 
en voertuiglogboek).   

• Kan veiligheidsinspeksies 
doen, meganiese probleme 

• Voer algemene kontroles uit 
voor bestuur (bv. banddruk, 
huidige, geldige 
registrasieplakker; 
windskerm; ligte en toeter in 
werkende toestand, bakwerk 
en voertuiglogboek). 

• Kan veiligheidsinspeksies 
doen, meganiese probleme 

• Voer algemene kontroles uit 
voor bestuur (bv. banddruk, 
huidige, geldige 
registrasieplakker; 
windskerm; ligte en toeter in 
werkende toestand, bakwerk 
en voertuiglogboek). 

• Kan veiligheidsinspeksies 
doen, meganiese probleme 

• Voer algemene kontroles uit 
voor bestuur (bv. banddruk, 
huidige, geldige 
registrasieplakker; windskerm; 
ligte en toeter in werkende 
toestand, bakwerk en 
voertuiglogboek). 

• Kan veiligheidsinspeksies 
doen, meganiese probleme 
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herken en aanmeld en voer 
voorkomende onderhoud uit; 

• Toon uitvoerige begrip van 
prosedures om te volg 
wanneer by ’n ongeluk 
betrokke is; en 

• Meld defektiewe voertuie aan 
om veiligheidsrisiko’s sover 
moontlik te verminder. 

herken en aanmeld en voer 
voorkomende onderhoud uit; 

• Toon uitvoerige begrip van 
prosedures om te volg 
wanneer by ’n ongeluk 
betrokke is; en 

• Meld defektiewe voertuie aan 
om veiligheidsrisiko’s sover 
moontlik te verminder. 

herken en aanmeld en voer 
voorkomende onderhoud uit; 

• Lei ondergeskiktes op in die 
uitvoering van taakverwante 
pligte; 

• Toon uitvoerige begrip van 
prosedures om te volg 
wanneer by ’n ongeluk 
betrokke is; en 

• Meld defektiewe voertuie aan 
om veiligheidsrisiko’s sover 
moontlik te verminder. 

herken en aanmeld en voer 
voorkomende onderhoud uit; 

• Toon uitvoerige begrip van 
prosedures om te volg 
wanneer by ’n ongeluk 
betrokke is; en 

• Meld defektiewe voertuie aan 
om veiligheidsrisiko’s sover 
moontlik te verminder. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING – ALLE BEDRYFSLOOPBANE EN ALLE VLAKKE 
1. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die verbetering 
van munisipale prosesse bydra om 
munisipale doelwitte te bereik. 

• Openbaar ’n verbintenis tot voortreflikheid en gehalte; 
• Is vriendelik en reageer op gemeenskapslede/publiek; 
• Tree doeltreffend in interaksie met algemene publiek en kliënte (operateurs en drywers); en 
• Verstaan en artikuleer kliëntebehoeftes (operateurs en drywers). 

2. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en buite 
die munisipaliteit te vorm en te 
handhaaf. 

• Kom met ander klaar; 
• Kommunikeer doeltreffend; 
• Werk met ander;  
• Kom optimisties en positief voor; 
• Gee erkenning aan bydraes van ander; 
• Gee erkenning aan verdienstelikheid in ander se redenasies (operateurs en drywers); en 
• Onderhandel vaardig in moeilike situasies (operateurs en drywers). 
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3. Kommunikasie 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik aan 
te bied en op gepaste wyse te reageer 
op verbale en skriftelike kommunikasie 
van ander. 

• Kan basiese verbale instruksies van toesighouers en kollegas verstaan;  
• Gaan eie begrip van take en verwagtinge na om foute te vermy;  
• Verstaan basiese tegniese vaktaal.  
• Kan tegniese inligting vertaal in terme wat verstaan word;  
• Reageer op vrae met akkurate en volledige antwoorde; 
• Kommunikeer doeltreffend verbaal sowel as skriftelik (operateurs en drywers); 
• Kan roetinekommunikasie/-dokumente saamstel en hou toepaslike verslae (operateurs en drywers); en 
• Gebruik gepaste styl en formaat om met interne en eksterne kliënte te kommunikeer (operateurs en drywers). 
 

PERSOONLIKE BEVOEGDHEDE – ALLE BEDRYFSLOOPBANE EN ALLE VLAKKE 
1. Aksie-oriëntering 
 
Die vermoë om op ’n taak gefokus te 
bly, energiek te wees, te volhard en 
betroubaar te wees. 

• Toon geesdrif om take te aanvaar; 
• Geniet dit om hard te werk  
• Lê inisiatief aan die dag;  
• Openbaar dryfkrag om dinge beter te doen; 
• Inspireer ander/span deur eie optrede en gesindheid om prestasie te lewer; en 
• Druk self en motiveer ander vir resultate (operateurs en drywers. 

2. Volharding 
 
Die vermoë om met 
optrede/werkleweringsprodukte te 
volhard ten spyte van hindernisse. 

• Aanvaar kritiek oor prestasie gemoedelik en handhaaf werkstandaarde; 
• Hanteer moeilike situasies doeltreffend; en 
• Probeer voortdurend verbeter, ten spyte van terugslae of ander beperkings. 

3. Verantwoordingspligtigheid en 
etiese gedrag 

 
Vermoë om standaarde van etiese en 
morele gedrag te openbaar om 
vertroue te bevorder en by kodes van 
goeie praktyk te bly. 

• Gedra self volgens organisatoriese waardes; 
• Openbaar eerlikheid, hou by verbintenisse en gedra homself konsekwent;  
• Aanvaar verantwoordelikheid vir eie optrede; en 
• Behandel alle kollegas met gelyke respek. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om te 
leer, kennis in te win, insig te ontwikkel 
en op deurlopende selfverbetering te 
fokus. 

• Toon gewilligheid om nuwe dinge te leer en kennis in te win;  
• Soek voortdurend steun vir eie beperkings (bv. by toesighouer of kollega); 
• Leer uit ondervinding – herhaal nie foute nie; en 
• Verstaan eie sterk en swak punte en tree op om gaping tussen kennis en vaardighede kleiner te maak (operateurs en drywers). 
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5. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en ander 
doeltreffend te beïnvloed. 

• Dwing respek af by eweknieë en toesighouers; 
• Het positiewe impak en dra beeld oor van selfvertroue en bevoegdheid; 
• Konfronteer en korrigeer ander taktvol wanneer nodig;  
• Bevorder spanwerk en samewerking (operateurs en drywers); en  
• Is geloofwaardig vir personeel (operateurs en drywers). 

6. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder wanneer saam met 
ander werk om ’n gemeenskaplike 
doelwit te bereik. 

• Werk goed saam met ander; 
• Toon bedagsaamheid teenoor ander;  
• Beskou as betroubaar; 
• Toon inisiatief en selfvertroue in omgang met ander; en 
• Neem doeltreffend as ’n lid van ’n span deel. 
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VLAK 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Assistent- ruimtelike beplanner 
 
• Assistentstadsontwerper 
 
• Assistentstads-/ 

grondgebruikbeplanner 
 

• Ruimtelikebeplanningspesialis 
 
• Ruimtelike beplanner 
 
• Stadsontwerper 
 
• Stads-/grondgebruikbeplanner 
 

• Senior 
ruimtelikebeplanningspesialis 

 
• Senior ruimtelike beplanner 
 
• Senior stadsontwerper 
 
• Senior stads-/ 

grondgebruiksbeplanner 

• Eerste 
ruimtelikebeplanningspesialis 

 
• Eerste ruimtelike beplanner 
 
• Eerste stadsontwerper 
 
• Eerste stads-/ 

grondgebruikbeplanner 

KENNIS EN 
OMVANG VAN WERK 

• Pas basiese konsepte en kennis 
op die beplanningsfunksie toe;  

 
• Kan meer senior 

beplanningspersoneel help om 
prosesse, skakeling met kliënte 
en voorbereiding van verslae en 
inligting te fasiliteer;  

 
• Tegniese kennis en vaardigheid 

om stadsontwerpsplanne en 
gebruik van verwante sagteware 
op te stel; en  

 
• Werk word noukeurig gemonitor 

terwyl vaardigheid in die 
beplanningsdissipline ontwikkel 
word. 

• Pas teoretiese kennis op die 
beplanningsfunksie toe; 

 
• Fasiliteer die implementering 

van programme, prosesse en 
stelsels;  

 
• Berei verslae voor;  
 
• Kan ’n senior ruimtelike 

beplanner en senior 
stadsontwerper help;  

 
• Voorsien spesialisraad aan 

kliënte; 
 
• Tegniese kennis en vaardigheid 

om stadsontwerpsplanne en 
gebruik van verwante sagteware 
op te stel; en 

 
• Werk word gemonitor terwyl 

vaardigheid ontwikkel word en 
ondervinding opgebou word. 

• Voer die volle omvang van 
nodige funksies in die 
beplanningsdissipline uit; 

 
• Kan toesig hou oor ’n aantal 

personeellede en/of ander 
beplanners of ontwerpers 
mentor;  

 
• Aktiwiteite is tipies kompleks, 

hulle pas komplekse ontleding 
toe op uiteenlopende probleme 
met klem op ontleding;  

 
• Dikwels betrokke by en kan 

projekte lei en raad of 
spesialisinligting gee; en  

 
• Pas geïntegreerde kennis toe. 

• Speel ’n breë navorsings-, 
probleemoplossings-, ontwerp- 
en standaardstellende rol en/of 
meer gefokusde 
navorsingsprobleemoplossings-
rol; 

 
• Neem deel aan, beplan en lei 

projekte;   
 
• Hou toesig oor en/of koördineer 

etlike meer junior 
beplanningspersoneellede; en 

 
• Hoëvlakspesialis/-konsultant of 

projekleier in ’n 
beplanningseenheid. 
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ONDERVINDING • 0-2 jaar toepaslike ondervinding 
nodig. 

• 2-5 jaar toepaslike ondervinding 
nodig. 

• 5-8 jaar toepaslike ondervinding 
nodig. 

• 8 jaar of meer toepaslike 
ondervinding nodig. 

KWALIFIKASIE 

• Toepaslike tersiêre kwalifikasie, 
verkieslik ’n B-graad/Nasionale 
Diploma in argitektuur/ 
stadsontwerp of ekwivalente 
beplanningsgraad; 

 
• Probeer geregistreer word as ’n 

professionele beplanner/argitek/ 
stadsontwerper, d.w.s. 
kandidaatlid, en; 

 
• Rekenaargeletterdheid: MS 

Office 

• Toepaslike tersiêre kwalifikasie, 
verkieslik ’n B-graad/Nasionale 
Diploma in argitektuur/ 
stadsontwerp of ekwivalente 
beplanningsgraad; 

 
• Probeer geregistreer word of het 

registrasie voltooi as ’n 
professionele beplanner/argitek/ 
stadsontwerper, d.w.s. 
kandidaatlid, en 

 
• Rekenaargeletterdheid: MS 

Office 

• Toepaslike tersiêre kwalifikasie, 
verkieslik ’n honneursgraad in 
stadsontwerp of ekwivalente 
beplanningsgraad; en  

 
• Registrasie as ’n professionele 

beplanner/argitek/ 
stadsontwerper. 

 
 
• Rekenaargeletterdheid: MS 

Office 

• Toepaslike tersiêre kwalifikasie, 
verkieslik ’n meestersgraad in 
stadsontwerp of ekwivalente 
beplanningsgraad; en 

 
• Registrasie as ’n professionele 

beplanner/argitek/ 
stadsontwerper. 

 
 
• Rekenaargeletterdheid: MS 

Office 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAK 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Monitering en beheer 
 
Die vermoë om die resultate van 
afvaardigings, take of projekte te 
monitor, met inagneming van die 
vaardighede, kennis en 
ondervinding van die toegewese 
persoon en die eienskappe van die 
taak of projek. 

• Bou sperdatums in take, 
opdragte en delegering in; 

• Dra mylpale en verwagte 
resultate doeltreffend oor;  

• Vra vrae om toepaslike inligting 
te verkry;  

• Maak seker dat alle 
besonderhede van ’n projek 
uitgevoer word; en 

• Hou by met talle klein 
besonderhede sonder om 
enige daarvan te vergeet. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Hersien vordering en deel 
inligting; kry terugvoer oor 
resultate van diegene wat direk 
betrokke is; 

• Kan meer dinge gedoen kry 
terwyl minder hulpbronne 
gebruik word om dit te bereik; 

• Kan uitvoer deur aktiwiteite 
gelyktydig te mobiliseer en nie 
te dupliseer nie; 

• Bereik teikens en doelwitte 
konsekwent soos beplan; en 

• Lewer aktiwiteite en planne 
volgens rooster. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel ’n stelsel in om op te volg 
oor projekte/take/opdragte; 

• Stel terugvoermeganismes in 
om onvoltooide werk te 
monitor; 

• Hou ’n projekkontrolelys wat 
alle besonderhede dek wat oor 
die hoof gesien kan word; 

• Merk foute of probleme op 
voordat projekte voltooi word;  

• Hou ywerig wag oor 
projekprosesse, take en 
werkprodukte om seker te 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Maak seker 
projekmoniteringsmeganismes 
is ingestel; 

• Bestuur en beheer 
kwessies/kwellinge wat 
geopper word tydens die 
bestuur van 
projekte/leweringsprodukte; en 

• Wys gepaste hulpbronne 
daaraan toe om 
verantwoordelikheid te aanvaar 
vir die monitering van resultate. 



This gazette is also available free online at www.gpwonline.co.za

1220    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 556 van 784 

maak dit is vry van foute, 
weglatings of gebreke; 

• Inisieer optrede om 
gehalteprobleme reg te stel of 
stel ander van gehalteprobleme 
in kennis indien gepas; en 

• Maak inligting bymekaar oor 
die waarskynlikheid van sukses 
en die gevolge van mislukking. 

2. Onderhandeling 
 
Die vermoë om die gewenste 
oogmerke en ooreenkomste deur 
interaktiewe bespreking met interne 
of eksterne partye te bereik. 
Doeltreffende verkenning van 
alternatiewe en posisies om 
uitkomstes te bereik wat die steun 
en aanvaarding van alle partye 
verkry. 

• Kommunikeer doeltreffend;  
• Toon bedagsaamheid wanneer 

met ander werk; en 
• Lê besonderhede van 

vergaderings en verrigtinge vir 
formele rekord akkuraat vas. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Stel duidelike mandaat vir 
onderhandelinge vas; 

• Versamel en ontleed inligting 
uit toepaslike bronne om die 
kwessies en posisies van alle 
partye tot die onderhandeling 
te verstaan;  

• Verstaan 
onderhandelingsmetodologie 
en -prosesse; 

• Onderhandel objektief en fokus 
interaksie op die toepaslike 
kwessies; 

• Bou gemeenskaplike terrein 
deur gebiede van ooreenkoms 
uit te wys, fokus pogings deur 
gebiede van verskil uit te wys. 

• Kan die voorwaardes van 
ooreenkomste ontleed en 
toepas; en 

• Toon hoë vlakke van integriteit 
en vertroulikheid in die 
hantering van sensitiewe 
inligting. 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Verstaan die kwessies en 
posisies van die partye by die 
onderhandeling en soek ’n 
oplossing waar albei kante wen 
deur ’n proses van gee en 
neem; 

• Beding vergunnings sonder om 
verhoudings te skaad; 

• Kan reguit wees, maar behou 
’n hoë graad van diplomatiek 
en beleefdheid; 

• Bly gefokus op oplossing van 
die dooie punte en vermy 
persoonlike probleme en 
aanvalle; 

• Bied en soek praktiese, 
regverdige en billike oplossings 
of positiewe gedragslyn; en 

• Maak seker dat alle partye 
bewus is van ooreenkomste en 
vereiste optrede wanneer die 
kwessies opgelos is. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Tree positief op om konflik op 
te los op ’n manier wat aandag 
gee aan die geskille, die konflik 
laat verdwyn en die 
verhoudings behou; en 

• Maak seker dat alle partye 
bewus is van ooreenkomste en 
vereiste optrede wanneer die 
kwessies opgelos is. 
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3. Beplanning en organisering 
 
Die vermoë om die werkeenheid te 
beplan en te organiseer deur die stel 
van doelwitte, oogmerke, teikens, 
skepping van werkroosters en 
werkplanne met gepaardgaande 
hulpbronne en begrotings, volgens 
die munisipaliteit se prosedures om 
die take, funksies, resultate van die 
werkeenheid te bereik. 

• Omskep projekoogmerke in 
spesifieke planne; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne die 
begroting en met doeltreffende 
gebruik van tyd en hulpbronne; 
en 

• Meet vordering en monitor 
prestasie en resultate. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Stel korttermyn- en 
langertermynprojekplanne vas 
en wentel dit af na die 
werkspan en individuele 
prestasie-oogmerke; 

• Konseptualiseer opsies; 
• Identifiseer en wys hulpbronne 

toe; 
• Ontwikkel 

gebeurlikheidsplanne vir 
potensiële probleme; en 

• Stel doelwitte en oogmerke wat 
gepas is vir die funksie en 
fokus op die klant se 
behoeftes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontwikkel geïntegreerde 
planne vir die werkseenheid en 
wat koppel met die 
departement se begroting;  

• Maak gebruik van die 
hulpbronne van ander eenhede 
en departemente, gebruik 
metodes soos kruisfunksionele 
spanne, sekonderings, 
ontwikkelingstake en 
samewerkende befondsing om 
resultate te behaal; 

• Sorg vir en bestuur etlike take 
en besonderhede deur te fokus 
op kernprioriteite en delegering 
aan ander; 

• Ontwikkel scenario’s oor 
projekte; en 

• Help ander om hul werk te 
beplan en te organiseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Identifiseer en reageer op 
geleenthede om 
vennootskappe te smee met 
ander departemente in die 
munisipaliteit om gewenste 
resultate te bereik; 

• Ontwikkel 
vennootskapsooreenkomste 
wat seker maak van uitkomstes 
waar albei kante wen; en 

• Projekteer en voorspel kort-, 
medium- en 
langtermynbehoeftes vir die 
munisipaliteit. 

FUNKSIONELE BEVOEGDHEDE 
1. Ruimtelike beplanning 
 
Ruimtelikebeplanningsvaardighede 
hou verband met ’n persoon se 
vermoë om wetenskaplike 
dissiplines, administratiewe 
tegnieke en interdissiplinêre 
koördinasie te gebruik om 
gebalanseerde streeksontwikkeling 
en die fisiese organisasie van 
ruimte te fasiliteer om die 
munisipaliteit se 
langtermynstrategie en 
ontwikkelingsoogmerke te bereik.  

• Toon ’n begrip van planne en 
beleid, tegnieke, metodologieë 
en vorms van navorsing wat 
beleid en beplanning 
beïnvloed; 

• Openbaar ’n begrip van 
stadsbeplanningsverwante 
wetgewing en beleid;  

• Kan die ekonomiese, 
maatskaplike, geskiedkundige 
en omgewingsfaktore ontleed 
en evalueer wat 
beplanningsreaksies vorm en 
beïnvloed; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan ruimtelike planne 
ontwikkel/opstel; 

• Toon ’n deeglike begrip van die 
beplanningsteorie 
en -beginsels; 

• Toon uitvoerige begrip van die 
regsraamwerke en politieke, 
ekonomiese en sosio-
ekonomiese situasie in die 
munisipaliteit; 

• Openbaar vermoë en 
verantwoordelikheid om 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan die visie vir die 
munisipaliteit in gepaste 
grondgebruik- en ruimtelike 
planne omskep; 

• Skep die konteks en 
beleidsinhoud vir 
beplanningstreke en wyke 
(openbare oop ruimtes, 
parkgordels, ens.); 

• Kan beleidsreaksies op 
gedefinieerde probleme 
formuleer;  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Word erken as ’n spesialis of 
onderwerpdeskundige en word 
gevra om interregerings- 
(provinsiale en nasionale) 
beplanningsinisiatiwe 
(provinsiale groei- en 
ontwikkelingstrategieë) te 
beïnvloed;  

• Toon spesialiskennis in 
gebiede van beplanning en het 
uitvoerige kennis van streeks-, 
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• Toon goeie navorsingsvermoë; 
• Kan kennis ontleed en 

sintetiseer om 
beplanningsinisiatiewe te 
steun,; en 

• Toon grootprentjiedenke – is 
bewus van die munisipaliteit se 
bedryfsomgewing en verstaan 
die implikasies van impakte 
van beplanningsvoorstelle op 
die munisipaliteit. 

stadsbeplanningsverwante 
wetgewing en beleid toe te pas; 

• Begrip van diensleweringsake 
(behuising, water, 
elektrifisering, paaie en 
stormwater) en kan planne 
ontwikkel wat die munisipaliteit 
steun om sy 
diensleweringsdoelwitte na te 
kom; 

• Ontwikkel kreatiewe oplossings 
vir die munisipaliteit se 
probleme met ruimtelike 
ontwikkeling. Kan 
beplanningsprobleme ontleed 
en gepaste gedragslyn 
aanbeveel; 

• Identifiseer 
implementeringsgeleenthede 
en meganismes vir aksieareas; 

• Verstaan en evalueer finansiële 
implikasies van 
beplanningsvoorstelle; en 

• Kan bydra tot 
beplanningsbeleidsdokumente 
en -prosesse op verskillende 
skale (metropolitaans, distrik, 
buurt, ens.) – tipies munisipale 
streeks-/distriksinterpretasies 
van ruimtelike 
ontwikkelingsraamwerke van 
die MSDF en plaaslike 
wykplanne. 

• Gebruik innoverende 
benaderings en tegnieke en 
vors ’n verskeidenheid 
inligtingsbronne na; 

• Ontleed en evalueer die impak 
van beplanningsvoorstelle op 
die munisipaliteit en op 
munisipale plandienste krities;  

• Stel strategiese rigting vas in 
die toekenning van befondsing 
gegrond op die benutting van 
koste-voordeeldenke op 
vasgestelde GOP-prioriteite; 

• Toon ’n dieptekennis van 
nasionale beleid en wetgewing 
wat ’n impak het op munisipale 
beplanning; en 

• Toon diep begrip van 
provinsiale en nasionale 
beplanningsprogramme en -
prioriteite en kan dit in 
beplanningsinisiatiewe vir die 
munisipaliteit (PGDS) en ander 
programme omskep. 

provinsiale en nasionale 
beplanningskontekste; en 

• Kan hoë vlakke van 
kompleksiteit en 
dubbelsinnigheid hanteer en 
word gevra om projekte van 
streeks- en/of nasionale belang 
te lei 
(stadsvernuwingsprojekte). 

2. Stadsontwerp 
 
Stadsontwerp hou verband met ’n 
individu se vermoë om 
stadsomgewings te skep wat 

• Toon ’n begrip van 
stadsontwerpsbeleid, -tegnieke
, metodologieë en vorms van 
navorsing wat beleid en 
beplanning beïnvloed; 

• Openbaar bevoegdhede uit 
vlak 1;  

• Vermoë om die kernkenmerke 
van stadsontwerp stelselmatig 
te ondersoek, te verteer, te 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan die visie vir die 
munisipaliteit in gepaste 
stadsontwerpe omskep; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Word erken as ’n spesialis of 
onderwerpdeskundige en word 
gevra om interregerings- 
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omgewingsvolhoubaar, toeganklik 
en doeltreffend is en gepas is vir die 
karakter van die munisipaliteit. 

• Kan die ekonomiese, 
maatskaplike, geskiedkundige 
en omgewingsfaktore ontleed 
en evalueer wat 
stadsontwerpreaksies vorm en 
beïnvloed; 

• Toon goeie navorsingsvermoë; 
• Kan kennis ontleed en 

sintetiseer om 
beplanningsinisiatiewe te 
steun, ; en 

• Toon grootprentjiedenke – is 
bewus van die munisipaliteit se 
bedryfsomgewing en verstaan 
die implikasies van impakte 
van beplanningsvoorstelle op 
die munisipaliteit. 

verstaan en oor te dra, sowel 
as geleenthede en beperkings 
wat in stadsontwerpe in 
aanmerking geneem moet 
word; 

• Verstaan gebruikersbehoeftes, 
gebruikspatrone en ander 
vorme van 
stadsontwerpprogramontleding 
(verstaan metodologieë en 
prosesse vir 
gebruikspatroonstudies, 
ruimtegebruiksontleding, 
ruimtelike 
gedragswaarnemings- en 
gebruiksbehoefteondersoeke; 

• Vermoë om studie-uitkomstes 
doeltreffend te ontleed en 
interpreteer; 

• Kan omvattende skriftelike en 
grafies geïllustreerde opdrag 
vir ontwerpers en 
ontwerpspanne ontwikkel; 

• Kan kreatief dink om 
oplossings vir die munisipaliteit 
se stadsontwerpvereistes te 
ontwikkel en te evalueer; 

• Kan stadsontwerpprosesse met 
ander ontwikkelingsinisiatiewe 
en programme koördineer en 
integreer; 

• Verstaan die aard van 
dienslewering en die stelsels 
en prosedures; 

• Verstaan en evalueer finansiële 
implikasies van 
ontwerpvoorstelle; en 

• Skep die platform vir die 
ontwikkeling van bruikbare, 
aantreklike, veilige, 
omgewingsvolhoubare, 
ekonomies suksesvolle en 
maatskaplik billike plekke; 

• Kan beleidsreaksies op 
gedefinieerde probleme 
formuleer; 

• Gebruik innoverende 
benaderings en tegnieke en 
vors ’n verskeidenheid 
inligtingsbronne na; 

• Ontleed en evalueer die impak 
van stadsontwerpvoorstelle op 
die munisipaliteit en op 
munisipale plandienste krities 
(WSDP, ITP, WMP, ens.); 

• Stel strategiese rigting in die 
toekenning van befondsing 
gebaseer op die benutting van 
koste-voordeeldenke op 
vasgestelde GOP-prioriteite; 

• Toon ’n dieptekennis van 
nasionale beleid en wetgewing 
wat ’n impak het op munisipale 
beplanning; en 

• Toon diep begrip van 
provinsiale en nasionale 
beplanningsprogramme 
en -prioriteite en kan dit in 
beplanningsinisiatiewe vir die 
munisipaliteit (PGDS) en ander 
programme omskep. 

(provinsiale en nasionale) 
beplanningsinisiatiwe 
(provinsiale groei- en 
ontwikkelingstrategieë) te 
beïnvloed; 

• Toon spesialiskennis in 
gebiede van beplanning en het 
uitvoerige kennis van streeks-, 
provinsiale en nasionale 
beplanningskontekste; en 

• Kan hoë vlakke van 
kompleksiteit en 
dubbelsinnigheid hanteer en 
word gevra om projekte van 
streeks- en/of nasionale belang 
te lei (2010 Olimpiese bod, 
stadshernuwingsprojekte). 
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• Monitor die implementering van 
stadsontwerpprojekte. Gee 
aandag aan besonderhede om 
seker te maak ontwerp-, tyd- 
en begrotingsoogmerke word 
nagekom. 

3. Grondgebruikbestuur  
 
Grondgebruikbestuur hou verband 
met ’n individu se vermoë om grond 
vir ’n spesifieke doel te soneer sodat 
dit die bereiking van die munisipale 
gebied se omgewings-, 
maatskaplike en ekonomiese 
oogmerke fasiliteer. Dit sluit ook hul 
vermoë in om mededingende 
belange te balanseer om hierdie 
sonering te monitor en toe te pas. 

• Gedra self volgens 
organisatoriese waardes;  

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier;  

• Toon integriteit en 
vertroulikheid in hantering van 
sensitiewe inligting; 

• Gee raad aan aansoekers en 
ontwikkelaars oor 
grondgebruikaansoeke en 
grondgebruikbestuursprosesse;  

• Toon elementêre kennis van 
beplanningsbeleid 
en -wetgewing, ruimtelike 
planne en sonering;  

• Kan eenvoudige 
grondgebruikaansoeke in die 
voorgeskrewe raamwerke 
hanteer; 

• Help met die verwerking van 
grondgebruikaansoeke;  

• Verstaan die stelsels, 
maatstawwe en 
besluitnemingstrukture om 
aansoeke te verwerk;  

• Pas beplanningsbeleid en 
riglyne regverdig en 
konsekwent toe in die 
verwerking van aansoeke;  

• Gee aandag aan 
besonderhede; en 

• Openbaar bevoegdhede uit 
vlak 1;  

• Monitor grondgebruiktendense 
op ’n streekvlak en kan beleids- 
en prosesingrypings 
identifiseer om die bereiking 
van die munisipaliteit se 
ruimtelikeonwikkelingsplanne 
te steun;   

• Verstaan die 
beplanningskonteks en kan 
hierdie begrip op die evaluering 
van bou- en 
ontwikkelingstoepassings 
toepas;  

• Het deeglike begrip van die 
beplanningsbeleid en -riglyne;  

• Kan goeddunke/goeie oordeel 
toepas of gebruik om aansoeke 
te beplan wat buite die omvang 
van beleid en riglyne val;  

• Doen praktiese aanbevelings 
aan die gepaste 
goedkeuringstrukture;  

• Help met die ontwikkeling van 
grondgebruikbestuurbeleid en 
bedryfsvereistes;  

• Toon goeie navorsingsvermoë; 
en  

• Kan kennis ontleed en 
sintetiseer om 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Monitor grondgebruiktendense 
op ’n stadwye vlak en kan 
beleids- en prosesingrypings 
identifiseer om die bereiking 
van die munisipaliteit se 
ruimtelikeonwikkelingsplanne 
te steun;  

• Openbaar die vermoë om 
komplekse sake te ontleed en 
’n verskeidenheid praktiese 
opsies en oplossings te 
identifiseer om aandag te gee 
aan die probleme of 
geleenthede; 

• Toon sterk analitiese vermoë 
en oordeel om navorsing en 
oudits aan te pak;  

• Het dieptekennis van 
navorsingsmetodologieë 
en -prosesse en kan dit in die 
gepaste omstandighede 
toepas; 

• Lei eksterne en interne 
konsultasieprosesse oor 
grondgebruikkwessies; 

• Beskou as geloofwaardig en 
selfversekerd en kan 
doeltreffend kommunikeer;  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Gee tegniese leierskap aan 
beplanners in die eenheid. 
Word beskou as ’n denkeleier 
en bly op hoogte van die 
jongste ontwikkelings en 
tendense in 
grondgebruikbestuurspraktyke; 

• Kan knelpunte met bestaande 
beleidsimplementering 
identifiseer en ontleed en doen 
aanbeveling oor wysigings om 
verbetering teweeg te bring;  

• Kan beleid in die raamwerk van 
nasionale en plaaslike regering 
konseptualiseer en formuleer;  

• Kan stadwye 
grondgebruikbestuurbeleid, 
bedryfsvereistes en 
gestandaardiseerde prosesse 
en stelsels ontwikkel; en 

• Bied tegniese referate oor 
werwing, assessering en 
keuring in die munisipale 
omgewing aan en skryf dit. 
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• Hou kontrolelyste om seker te 
maak dat alle aspekte van ’n 
aansoek nagekom word 
wanneer aansoeke verwerk 
word. 

beplanningsinisiatiewe te 
steun. 

• Kan gesprekke oor komplekse 
sake stuur en gepaste besluite 
neem; 

• Gee raad aan aansoekers en 
ontwikkelaars oor komplekse 
grondgebruikaansoeke en 
grondgebruikbestuursprosesse;  

• Kan alle toepaslike 
(maatskaplike, omgewings-, 
ekonomiese en politieke) 
faktore assesseer en ontleed 
om aanbevelings te doen;  

• Toon dieptekennis van 
munisipaliteit se 
aanbodkettingbestuursbeleid 
en -prosesse en kan 
tenderdokumente vir 
munisipale projekte hersien en 
assesseer; en  

• Is objektief en het begrip vir die 
tegniese, finansiële en ander 
aspekte van projekte. 

4. Inligtingsbestuur 
 
Die vermoë om 
bestuursbesluitneming en 
beplanningsinligting voort te bring, te 
ontleed en saam te stel en doen 
doeltreffend en effektief verslag. 

• Lewer bewys van gesonde 
organisatoriese bewustheid 
(verstaan die onderneming, 
besondere organisatoriese 
funksies en hul rol in die 
munisipaliteit); 

• Ontleed bestaande inligting en 
voorsien inligting oor tendense; 

• Toon ’n vermoë om data in 
betekenisvolle inligting te 
omskep en reageer op 
aansoeke vanlyn; 

• Lê inligting akkuraat vas op die 
korporatiewe GIS-databasis; 

• Gee aandag aan 
besonderhede; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Maak seker dat data in die 
gepaste formaat vasgelê word;  

• Toon deeglike begrip van die 
sagteware, onderwerpmateriaal 
en van die nasionale 
standaarde; 

• Ontleed kliëntebehoeftes en 
konfigureer ruimtelike data om 
verslae voort te bring wat aan 
kliëntevereistes voldoen;  

• Ontleed en interpreteer data en 
bring strategiese verslae voort 
vir insluiting in uitvoerende 
prosesse; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontwikkel bedryfreëls 
en -prosedures vir stelsels;  

• Stel tegniese spesifikasies vir 
stelselvereistes vas;  

• Toon ’n diep begrip van die 
GIS-stelsel, sy toepassings en 
vermoëns (bestuur die 
munisipaliteit se ruimtelike 
databasis); 

• Ontleed sakebehoeftes en 
evalueer voortdurend die 
doeltreffendheid van 
inligtingstelsels om aan die 
sakebehoeftes te beantwoord;  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Konseptualiseer en formuleer 
inligtingsbestuursbeleid (GIS-
strategie) vir die munisipaliteit;   

• Behoort aan ’n netwerk op die 
vlak van nasionale en plaaslike 
regering;  

• Verstaan streeks- en nasionale 
beplanningsvereistes;  

• Word gerespekteer en word 
beskou as ’n geloofwaardige 
verteenwoordiger van die 
munisipaliteit by 
beplanningsforums; 
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• Openbaar logiese, 
gevolgsgedrewe denke. 

• Toon kreatiwiteit in die 
aanbieding van data om 
kliënteversoeke na te kom; 

• Volg tendense en voorsien 
insig in strategiese MH-
prosesse; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en inligtingsoplossings te 
identifiseer; en 

• Sien geleenthede, situasies en 
insidente vooruit wat ’n impak 
kan hê op die werking van die 
stelsel. 

• Toon deeglike kennis van 
sakeprosesse en 
inligtingsvereistes; en  

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in 
oorleg met die 
belanghebbendes, los dit op en 
monitor dit. 

• Monitor tendense en 
ontwikkelings met betrekking 
tot inligtingstelsels en toon ’n 
vermoë om implikasies en 
gevolge vir die munisipaliteit in 
ag te neem;  

• Bly op hoogte van jongste 
ontwikkelings in GIS-
toepassings; en 

• Monitor prosesse en 
identifiseer potensiële 
tekortkominge van huidige 
stelsels/prosesse – doen 
aanbevelings om probleme te 
verlig. 

5. Navorsing, 
inligtingsontleding en beleid 

 
Die vermoë om die munisipaliteit se 
aktiwiteite en prosesse stelselmatig 
te ontleed met die oog daarop om dit 
meer in lyn te bring met strategiese 
doelwitte en/of die doeltreffendheid 
en effektiwiteit daarvan. 

• Toon goeie organisatoriese 
bewustheid;  

• Openbaar logiese, 
gevolgsgedrewe denke; 

• Werk in ’n gestruktureerde 
omgewing en met steun en kan 
projekte onderneem wat 
beperkte impak en risiko het en 
gewoonlik in plaaslike gebiede 
van die organisasie is. 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer navorsingsprobleme 
benader word; en 

• Openbaar goeie mondelinge en 
skriftelike 
kommunikasievaardighede; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar ’n begrip van die 
onderneming, sakeprosesse en 
die rol van departemente in 
bereiking van die organisasie 
se oogmerke; 

• Werk onafhanklik en bestuur 
navorsingsprojekte wat ’n 
impak op seksie- of 
direktoraatvlak het; 

• Hanteer projekte wat beperkte 
risiko vir organisatoriese 
prestasie het; 

• Het uitvoerige kennis van die 
munisipaliteit se sosio-
ekonomiese en demografiese 
databasisse en kan die data 
manipuleer om verslae in die 
vereiste formaat te skep; 

• Ontwikkel nuwe maniere om 
probleme op te los;  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Monitor en ontleed sosio-
ekonomiese en demografiese 
tendense en kan die 
implikasies vir die munisipaliteit 
assesseer en die gepaste 
aanbevelings doen vir insluiting 
in die munisipaliteit se 
beplanning en beleid; 

• Maak seker dat databasisse 
met die jongste inligting 
bygewerk is;  

• Is bewus van interne en 
eksterne navorsing (behoort 
aan ’n netwerk), kan toegang 
verkry tot die navorsing en 
aanbevelings doen vir die 
insluiting van die data in die 
munisipaliteit se databasisse; 

• Hanteer hoë vlakke van 
kompleksiteit en 
dubbelsinnigheid;  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
dubbelsinnigheid; 

• Bestuur projekte wat ’n 
munisipaliteitwye impak het en 
hoë risiko vir organisatoriese 
prestasie inhou; en 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in 
oorleg met belanghebbendes, 
los dit op en monitor dit. 
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• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie;  

• Ondersoek deeglik en oorweeg 
die risiko’s wat met die 
ingrypings verband hou; 

• Tree selfversekerd in interaksie 
met en gee raad aan 
lynbestuur oor 
sakeverbeteringsprojekte 
en -ingrypings; en 

• Toon karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf. 

• Bestuur projekte wat ’n 
departementwye impak het en 
matige risiko vir 
organisatoriese prestasie 
inhou; 

• Ontleed doeltreffendheid van 
organisatoriese prosesse en 
identifiseer geleenthede vir 
verbetering;  

• Ontwikkel koste-effektiewe en 
praktiese 
navorsingsprogramme en 
planne wat verbetering in 
dienslewering fasiliteer 
(identifiseer en ontleed opsies); 

• Het uitvoerige kennis van 
navorsings- en 
opnamemetodologieë;  

• Bou steun en projekteer gesag 
en geloofwaardigheid; en 

• Tree in interaksie met lyn- en 
uitvoerende bestuurders oor 
navorsingstrategieë en 
fasiliteer die uitvoerende 
besluitneming oor die 
veranderingsagenda van die 
departement. 

6. Kennisbestuur 
 
Vermoë om die voortbring en deel 
van kennis en leer te bevorder om 
die gesamentlike kennis van die 
munisipaliteit te verbeter. 

• Gebruik doeltreffende 
inligtingstelsels om 
munisipaliteitskennis te 
bestuur; 

• Gebruik moderne tegnologie 
om op hoogte te bly van 
wêreldtendense en inligting; en 

• Evalueer inligting uit etlike 
bronne en gebruik inligting om 
besluite te beïnvloed. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bevorder die belangrikheid van 
kennisdeling in eie gebied; 

• Bevorder ’n omgewing 
bevorderlik vir kennis; en 

• Deel en bevorder beste praktyk 
uit die sektor van plaaslike 
regering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Skep meganismes en strukture 
om kennis in die munisipaliteit 
te deel; 

• Ontwikkel, implementeer en 
monitor IKM-raamwerk, -beleid 
en -strategie; 

• Verstaan sakeprosesse, 
inligtingsvereistes en 
kennisbestuurstelsels; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig vennootskappe oor 
munisipale grense om 
kennisbestuur te fasiliteer; en 

• Strewe daarna om seker te 
maak dat daar ’n 
ooreenstemming tussen die 
munisipaliteit en die 
kennisstrategieë bestaan. 
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• Toon kennis van beste 
praktyke, kan toegang verkry 
tot die implikasies vir die 
munisipaliteit en doen gepaste 
aanbevelings oor hoe dit 
aangeneem moet word; 

• Beplan, ontwikkel en bestuur 
stelsels en prosesse vir die 
fasilitering van korporatiewe 
inligting en 
kennishulpbrondeling; 

• Sien toekomstige 
kennisbestuurvereistes 
en -stelsels vooruit; 

• Skep die kultuur van ’n 
leerorganisasie;  

• Werk oor munisipaliteite om 
kritieke kennis te identifiseer en 
te deel; en 

• Skep en steun ’n visie en 
kultuur waar personeel 
bemagtig voel om kennis te 
soek en te deel. 

7. Openbare deelname 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik 
aan te bied en op gepaste wyse te 
reageer op verbale en skriftelike 
kommunikasie van ander. 

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Kommunikeer doeltreffend; en 
• Lê besonderhede van 

vergaderings en verrigtinge vir 
formele rekord akkuraat vas. 

• Openbaar bevoegdhede uit 
vlak 1;  

• Kan interne en eksterne 
belanghebbendes gepas vir 
projekte identifiseer; 

• Verstaan 
besluitnemingstrukture en -
prosesse van 
belanghebbendes en ontwerp 
konsultasieforums 
dienooreenkomstig; 

• Pas kommunikasie-inhoud en -
styl aan by die gehoor wat 
insluit dat liggaamstaal 
doeltreffend beheer word; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Ontwikkel goed gedefinieerde 
kommunikasiestrategie; 

• Openbaar deeglike begrip van 
vakgebied, van risiko’s, 
dinamika van 
belanghebbendes en 
deelnameprosesse 
en -metodologieë; 

• Vermoë om situasies en 
belangeposisies te lees en op 
gepaste wyse te reageer; en 

• Gebruik taal en styl om die 
aandag van die gehoor te boei. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Balanseer politieke oogpunte 
met munisipale behoeftes 
wanneer verskillende 
sienswyses oor komplekse 
sake oorgedra word. 
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• Openbaar deeglike kennis van 
vakgebied en kan dit 
vereenvoudig om op 
verskillende vlakke te 
kommunikeer;  

• Reageer op vrae met akkurate 
en volledige antwoorde; 

• Is goed georganiseer en maak 
seker dat alle logistiek wat met 
die openbare deelnameproses 
verband hou, in ag geneem 
word; 

• Dra boodskappe oor op ’n 
manier wat steun, verbintenis 
en instemming kry; 

• Dra kontroversiële, sensitiewe 
boodskappe taktvol aan 
belanghebbendes oor; en 

• Luister goed en is ontvanklik en 
moedig deelname en 
onderlinge begrip aan. 

8. Sosio-ekonomiese/sosio-
politieke bewustheid 

 
Dryf billike dienslewering aan met 
inagneming van die impak wat 
politieke en dienskwessies, 
programme, beleid en besluite op 
die openbare belang/kwellinge het. 

• Openbaar ’n begrip van 
prosesse van organisasie en 
plaaslike regering;  

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Verstaan sektorbeleid en 
wetgewing; en 

• Dieptekennis van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan prioriteite, doelwitte 
en kwessies van naburige 
munisipaliteite; 

• Dryf billike dienslewering aan 
met inagneming van die impak 
van dienskwessies, 
programbeleid en besluite op 
die openbare belang/kwellinge 
het; 

• Openbaar ’n intieme begrip van 
die vermoëns, aard en 
potensiaal van die diens; en  

• Dieptekennis van munisipaliteit 
se beleid en prosedures. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Benader elke situasie met ’n 
duidelike bewustheid van 
organisatoriese en politieke 
werklikheid;  

• Toon begrip van oogmerke om 
aandag te gee aan wanbalanse 
van die verlede en die 
uitdagings wat lewering teen 
hierdie oogmerke beperk; 

• Dra by tot die vorming van die 
munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite en die munisipaliteit 
se beleid en prosedures; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bring (beïnvloed) 
munisipaliteitsprioriteite 
en -projekte in lyn om die 
implementering van provinsiale 
groei- en 
ontwikkelingstrategieë te steun; 

• Verstaan breër konteks en kan 
die implikasies vir die 
munisipaliteit assesseer; 

• Dra by tot vorming van 
nasionale beleid oor 
maatskaplike, ekonomiese en 
ontwikkelingsake;  
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• Dieptekennis van munisipale 
en sektorwetgewing. 

• Het geloofwaardigheid en 
vermoë om beleidvorming op ’n 
hoër vlak te beïnvloed; en 

• Beïnvloed nasionale norme en 
standaarde vir munisipale 
dienste. 

9. Beleidkonseptualisering 
 
Vermoë om visie en oogmerke van 
internasionale, nasionale, 
provinsiale en plaaslike regering en 
die diverse behoeftes van 
gemeenskappe wat bedien word in 
’n bevorderlike raamwerk te 
omskep om dienslewering en 
samewerkende regering te steun. 

• Het elementêre kennis van 
beleid en gebruikskodes; en 

• Kom statutêre vereistes na en 
pas beleid konsekwent toe. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Dieptekennis van 
organisatoriese beleid en hul 
toepassing; 

• Kan uitdagings en geleenthede 
identifiseer wat met 
beleidsimplementering verband 
hou; en 

• Kan kommentaar en insette 
lewer op die praktiese aspekte 
van beleidsimplementering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan knelpunte met bestaande 
beleidsimplementering 
identifiseer en ontleed en doen 
aanbeveling oor wysigings om 
verbetering teweeg te bring; 

• Kan beleid in die raamwerk van 
nasionale en plaaslike regering 
konseptualiseer en formuleer; 

• Kan die implikasie van nuwe 
beleid op stelsels, prosedures 
en begrotings evalueer; en 

• Monitor beleidsimplementering 
en stel prosedures in om 
risiko’s te bestuur. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en  

• Lei en koördineer die 
omskepping van beleid in 
aksieplanne en konseptualiseer 
die langtermynuitwerking van 
die gewenste beleidsuitkomste. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en te 
handhaaf. 

• Sluit goed by ander aan; 
• Inisieer kontak met ander 

mense; 
• Toon bedagsaamheid teenoor 

ander; en 
• Luister doeltreffend en reageer 

gepas. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; 
• Gee erkenning aan bydraes 

van ander; 
• Vind aansluiting by mense op 

alle vlakke van die organisasie;  
• Toon selfvertroue in interaksie 

met interne en eksterne 
belanghebbendes; en 

• Kan eie opinies laat geld. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê ander se idees en kwellinge 
akkuraat vas; 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Beding vergunnings sonder om 
verhoudings te skaad; en 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Moedig insette van ander aan 
en neem dit in ag en oortuig 
ander van eie idees sonder om 
hul beskouing te onderdruk; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Openbaar die geduld om enduit 
na mense te luister en hul 
opinies akkuraat te herhaal, 
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selfs wanneer daar nie 
saamgestem word nie. 

2. Kommunikasie 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik 
aan te bied en op gepaste wyse te 
reageer op verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; 

• Reageer op vrae met akkurate 
en volledige antwoorde; en 

• Luister goed en is ontvanklik en 
moedig deelname en 
onderlinge begrip aan. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor wat 
insluit dat liggaamstaal 
doeltreffend beheer word; 

• Ontwikkel goed gedefinieerde 
kommunikasiestrategie;  

• Verstaan die gehoor en kan 
gepaste medium kies om aan 
teikengehore oor te dra of met 
hulle in interaksie te tree; en 

• Dra kontroversiële, sensitiewe 
boodskappe taktvol aan 
belanghebbendes oor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra boodskappe oor op ’n 
manier wat steun, verbintenis 
en instemming kry; en  

• Kommunikeer doeltreffend met 
mense op alle vlakke in die 
munisipaliteit. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en  

• Balanseer politieke oogpunte 
met organisatoriese behoeftes 
wanneer verskillende 
sienswyses oor komplekse 
sake aan personeel en alle 
belanghebbendes oorgedra 
word. 

3. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat tot die 
verbetering van munisipale prosesse 
bydra om munisipale doelwitte te 
bereik. 

• Toon verbintenis tot 
voortreflikheid; 

• Kom verbintenisse en beloftes 
ten opsigte van die 
onderneming van take na en 
hou by spertye; 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes; en 

• Is bewus van 
gemeenskapsbehoeftes 
en -verwagtinge en verstaan 
die prosesse om dit in die 
munisipaliteit se ruimtelike 
planne te integreer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Is daartoe verbind om met 
gemeenskappe in interaksie te 
tree oor alle aspekte van 
dienslewering; en 

• Verstaan die nodigheid vir 
sosiopolitieke transformasie en 
kan hierdie filosofie met 
lewering van munisipale 
dienste insluit (verligting van 
armoede, aandag aan 
diensleweringsagterstande, 
ekonomiese ontwikkeling, 
omgewingsbewaring). 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap;  

• Is bewus van die burgerlike 
organisasies en kan hulle by 
diensleweringsprosesse betrek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; 

• Kan gemeenskapsbehoeftes 
kwantifiseer en hul implikasies 
vir die munisipaliteit evalueer; 
en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 en 3; en 

• Praat doeltreffend oor 
diensleweringsake met alle 
belanghebbendes. 
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4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van ’n 
kliënt/klant (intern of ekstern) en 
fokus aktief op verwagting, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer betyds; 
• Bou verstandhouding met 

klante op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Behou duidelike kommunikasie 
met kliënte oor 
gemeenskaplike verwagtinge 
en monitor kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer;  

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te aanvaar 
om uitstekende klantediens te 
lewer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan die kliënt se probleme 
en soek inligting oor hul huidige 
en toekomstige vereistes; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik; en 

• Erken individue en gebiede wat 
gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende doelwitte 
te stel en te bereik, by spertye te bly 
en beloftes na te kom. Dit word 
geopenbaar in die individu se 
vermoë om op die taak gefokus te 
bly, energiek te wees, te volhard en 
betroubaar te wees. 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Openbaar dryfkrag om dinge 
beter te doen; en 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Druk self en motiveer ander vir 
resultate; en 

• Stel uitdagende doelwitte. 

2.  Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte van 
hindernisse en terugslae. 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Behou werkstandaarde. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Aanvaar en pas gedrag aan by 
konstruktiewe kritiek; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 
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kalmerende uitwerking op 
ander; en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en aanpasbaar 
voor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid om te leer; 
• Hanteer verandering 

doeltreffend; 
• Oop vir nuwe idees en maniere 

om dinge te doen; en 
• Soek na beter maniere om 

dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 
rigting van verandering te 
mobiliseer; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte 
in die eksterne of interne 
omgewing sigbaar word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer 

4. Leeroriëntering 
 
Die gewilligheid en motivering om te 
leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor);  

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 
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5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë);  

• Openbaar logiese 
probleemoplossingsbenadering 
en voorsien rede vir 
voorgestelde oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; en 

• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Bring etlike oplossings/opsies 
en gebeurlikheidsplanne vir 
probleme;  

• Sien probleme vooruit en vorm 
strategieë om potensiële 
uitwerking teë te werk; en 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme nie 
in die toekoms weer voorkom 
nie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede en die uitwerking van 
oplossings op etlike gebiede in 
die munisipaliteit; en 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in 
oorleg met die 
belanghebbendes, los dit op en 
monitor dit. 

6.  Verantwoordingspligtigheid 
en etiese gedrag 
 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Onderneem rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid van 
sake en gebruik dit nie vir 
persoonlike gewin of die gewin 
van ander nie; 

• Bou vertroue en toon vertroue 
in ander; en 

• Deel inligting openlik, terwyl die 
beginsel van vertroulikheid 
gerespekteer word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, in 
situasies waar belangebotsings 
ontstaan; 

• Bied idees en oortuigings aan 
op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en  

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
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1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor; en 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Word gerespekteer deur 
eweknieë en ondergeskiktes;  

• Motiveer ondergeskiktes om 
take en missies uit te voer; 

• Oortuig bestuursbeamptes van 
oogpunte of voorstelle met 
hulp van ander in gesag; 

• Is geloofwaardig vir personeel, 
bestuur en belanghebbendes; 
en 

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na 
’n spesifieke agenda te 
beweeg. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle te 
bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Word gevra om konflik en 
verskille op te los; 

• Toon karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Openbaar kalmte tydens 
teëspoed. 

• Openbaar bevoegdhede uit 
vlak 1 en 3; 

• Oorreed politieke hoofde om 
gevolge/uitkomstes van ’n 
projek te aanvaar en te 
implementeer; 

• Kry steun deur te kapitaliseer 
op begrip van politieke magte 
wat die organisasie beïnvloed; 
en 

• Kan ongewilde besluite neem 
indien dit in die belang van die 
organisasie is. 

2. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Goed daarin om rigting duidelik 
aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
se verbintenis tot die doelwitte 
kry; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

3. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan steun voorsien in ’n 
multidissiplinêre span; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gebruik komplekse strategieë 
soos spantake, 
oorkruisopleiding, ens. om 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Openbaar bevoegdhede uit 
vlak 1 van 3;  

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; en 
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wanneer saam met ander werk om 
’n gemeenskaplike doelwit te bereik. 

spanmoreel en produktiwiteit 
te bevorder; 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik; 

• Bly op hoogte van ander 
inisiatiewe in die munisipaliteit 
en soek na maniere om saam 
te werk en te integreer; en 

• Werk doeltreffend saam met 
mense uit ander 
organisasies/departemente en 
kan in ’n mededingende 
omgewing werk. 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

• Breek grense af (struktureel, 
funksioneel, kultureel) tussen 
spanne, fasiliteer die deel van 
kundigheid en hulpbronne.  

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te moedig 
met die oog op optimalisering van 
hul talent en potensiaal. 

• Toon en deel kennis en 
inligting met eweknieë; en 

• Artikuleer take en verwagtinge 
duidelik en stel realistiese 
standaarde. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading 
en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Verstaan organisatoriese 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke prestasiemaatreëls 
in hooftrekke beskryf; 

• Voorsien langtermynleiding 
oor leerbehoeftes vir 
personeel en hoe om hierdie 
leeruitkoms te bereik; en 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die organisasie.  
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• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
(Dit is net ’n riglyn en 

ampstitels is nie hiertoe 
beperk nie.)  

• Planinspekteurs • Senior planinspekteur • Eerste planinspekteur • Hoofplaninspekteur 

KENNIS 
 

• Kennis en implementering van 
die NBR en SANS-
koderegulasies en vereistes 

• Kennis en implementering van 
die NBR en SANS-
koderegulasies en vereistes 

• Kennis en implementering van 
die NBR en SANS- 
koderegulasies en vereistes 

• Kennis en implementering van 
die NBR en SANS-
koderegulasies en vereistes 

ONDERVINDING 
 

• 2 jaar toepaslike ondervinding 
nodig 

 

• 2-5 jaar toepaslike 
ondervinding nodig 

 

• 5-8 jaar toepaslike ondervinding 
nodig 

 

• 8 jaar toepaslike ondervinding 
nodig, insluitende 
ondervinding as toesighouer 

KWALIFIKASIE • Toepaslike 3-jaar- tersiêre 
kwalifikasie in enige dissipline 
van die beboude omgewing 
(bv. argitektuur, siviele 
ingenieurswese en 
bourekene); 

 
• Rekenaargeletterdheid: MS 

Office; en 
 
• Kode EB-rybewys. 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie in enige dissipline 
van die beboude omgewing 
(bv. argitektuur, siviele 
ingenieurswese en 
bourekeningkunde); 

 
• Rekenaargeletterdheid: MS 

Office; en 
 
• Kode EB-rybewys 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie in enige dissipline van 
die beboude omgewing (bv. 
argitektuur, siviele ingenieurswese 
en bourekeningkunde);  

 
• Rekenaargeletterdheid: MS Office; 

en  
 
• Kode EB-rybewys. 
 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie in enige dissipline 
van die beboude omgewing 
(bv. argitektuur, siviele 
ingenieurswese en 
bourekeningkunde);  

 
• Rekenaargeletterdheid: MS 

Office; en 
 
• Kode EB-rybewys 

BEVOEGDHEDE 
BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 

1. Skriftelike kommunikasie 
 
Die vermoë om skriftelik te 
kommunikeer soos gepas vir 
spesifieke gehore. 
 

• Lees en verstaan basiese 
dokumente; 

• Kan basiese instruksies volg 
soos in skriftelike 
kommunikasie bevat; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan komplekse instruksies 
volg soos in skriftelike 
kommunikasie bevat; en 

• Openbaar bevoegdhede uit vlak 1 
en 2; en 

• Berei oorwoë, skriftelike 
kommunikasie van hoë gehalte 
voor wat die volgende kan insluit: 
briewe, memorandums, e-posse, 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Berei oorwoë, verslae van 
hoë gehalte voor vir 
besluitneming in die 
organisasie; en 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1239

Bladsy 575 van 784 

• Kan skriftelik op basiese tipes 
kommunikasie reageer. 

 

• Kan skriftelik op komplekse 
tipes kommunikasie reageer. 

 

verslae en ander korrespondensie, 
intern sowel as ekstern tot die 
organisasie. 

• Aanvaar 
toesigverantwoordelikheid om 
minder ervare praktisyns en 
ondergeskiktes se werk te 
hersien en te redigeer. 

2. Mondelinge 
kommunikasie 

 
Die vermoë om ’n boodskap op 
’n verstaanbare en oortuigende 
manier te artikuleer 
 

• Kan basiese verbale 
instruksies van meerderes en 
kollegas verstaan; 

• Bevestig/verduidelik begrip 
van instruksies, waardeur 
foute vermy word. 

 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Maak self verstaanbaar aan 
ander, wys spesifieke 
probleme of oorwegings uit 
wat in ag geneem moet word. 

 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Interpreteer komplekse 
taal/kommunikasie; en 

• Kan komplekse idees op ’n 
verstaanbare manier aan ander 
oordra. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar doeltreffende 
mondelinge en 
voorleggingsvaardighede vir 
komplekse en sensitiewe 
onderwerpe en probleme. 

3. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies. Kan die groot 
prentjie sien. 

• Verstaan potensiële impak van 
probleme op eie 
werksomgewing; 

• Hanteer duidelik gedefinieerde 
probleme wat taakspesifiek is; 

• Openbaar logiese 
probleemoplossingsbenaderin
g en voorsien rede vir 
voorgestelde oplossings; 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem; en 

• Betrek die gepaste persone 
om komplekse taakverwante 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en  

• Openbaar die vermoë om 
komplekse probleme wat met 
gedelegeerde take verband 
hou in hanteerbare dele op te 
breek en oplossings te 
identifiseer. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Los probleme uit uitdagings wat 
binne duidelik gedefinieerde 
parameters is, op kantoorvlak op; 
en 

• Bring etlike oplossings/opsies en 
gebeurlikheidsplanne vir plaaslike 
probleme voort. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Los probleme uit uitdagings 
wat binne duidelik 
gedefinieerde parameters is, 
op departementsvlak op; en 

• Bring etlike innoverende 
oplossings/opsies voort en 
bestuur gebeurlikheidsplanne 
vir plaaslike probleme; 

FUNKSIONELE BEVOEGDHEDE 

1. Inspeksie van planne 
 
Die vermoë om gebou-
ontwikkelingaansoeke 
doeltreffend te assesseer en te 
ondersoek.  

• Assesseer en ondersoek 
gebou-ontwikkelingsaansoeke 
soos bepaal deur die 
toesighouer ten opsigte van 
kompleksiteit; 

• Maak seker dat indienings 
volledig is; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan veiligheids- en 
sekuriteitsprobleme wat met 
gebou-ontwikkeling verband 
hou, voorkom of daarop 
reageer; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Kan veiligheids- en 
sekuriteitsprobleme wat met 
gebou-ontwikkeling verband hou, 
voorkom of daarop reageer; en 

• Voer enige gebou-ontwikkelings- 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Hanteer kompleksiteit van 
aansoeke en gee raad oor 
assesserings. 
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• Gaan fooiberekeninge na en 
assesseer dit; en 

• Voer enige 
gebouontwikkelingsverwante 
aktiwiteit uit soos toegewys 
deur die toesighouer. 

 
 

• Assesseer en ondersoek 
gebou-ontwikkelings-
aansoeke soos bepaal deur 
die toesighouer ten opsigte 
van kompleksiteit; 

• Maak seker dat indienings 
volledig is; en 

• Gaan fooiberekeninge na en 
assesseer dit. 

verwante aktiwiteit uit soos toegewys 
deur bestuur. 
 

2. Klantgerigtheid  
 
Die vermoë om in interaksie met 
die klante/lede van die publiek 
te tree oor die status van 
gebou-aansoekindienings wat 
seker maak van ’n klantgerigte 
benadering tot oplossing van 
sake. 

• Openbaar die vermoë om die 
kwellinge oor vordering met ’n 
gebou-aansoekindiening te 
bespreek; 

• Kan die publiek raad gee oor 
tekortkominge van ’n 
bouplanindiening; 

• Skakel met die 
klantkoppelvlakafdeling om 
seker te maak dat alle 
toepaslike departemente 
betyds kommentaar lewer; en  

• Volg op om vas te stel of die 
saak tot afhandeling 
deurgevoer is. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar die vermoë om die 
kwessies te assesseer wat 
geopper is oor vordering met 
gebou-aansoekindienings; 

• Verstaan, bevestig en gee 
dan raad aan die klant oor 
tekortkominge van enige 
onopgeloste/uitstaande 
bouplanindienings; 

• Skakel met die 
klantkoppelvlakafdeling om 
seker te maak dat alle 
kommentaar betyds gelewer 
is en dat die saak afgehandel 
is/aandag geniet het; en 

• Assesseer areas vir 
verbetering en doen 
aanbevelings. 

 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Evalueer verslae en teken 
kwessies op wat deur klante 
geopper word oor kwellinge oor 
vordering en status oor gebou-
aansoekindienings; 

• Doen verslag by bestuur oor die 
tekortkominge van 
bouplanindienings oor die 
algemeen en korrespondeer met 
die klant oor vordering om enige 
uitstaande saak op te los; en 

• Assesseer doeltreffendheid van 
reaksietyd en konteks wanneer 
planinspekteurs/seniors op die 
publiek reageer en stel 
verbeterings voor om klantgerigte 
bestuur van oplossing te verbeter. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3 

• Dryf ’n klantgerigte kultuur in 
die bestuur van en koppelvlak 
met klante aan oor gebou-
aansoekindienings; 

• Openbaar persoonlike 
verbintenis om doeltreffende 
kliëntgerigte gedrag te 
verseker wanneer klante 
hanteer word; en 

• Assesseer terugvoer van 
klante oor hul ondervinding 
van die beplannings- en 
gebou-
ontwikkelingskoppelvlak-
afdeling oor die gesindheid 
en gedrag van personeel om 
areas vir verbetering op te 
spoor en personeelbydraes 
tot klantgerigte waardes vas 
te lê 

3. Beplanning en 
prioritisering 

 
Die vermoë om breë aktiwiteite 
in spesifieke tydraamwerke te 
beplan en dan daardie 

• Kan aktiwiteite binne 
tydraamwerke beplan; 

• Bestuur werk volgens plan; en 
• Kan tegnologie gebruik en 

kan verstaan hoe om tot ’n 
stelsel toegang te verkry, bv. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kontroleer al die elemente 
van die 
bouplanopspoorstelsel vir 
nakoming en toepassing; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Identifiseer konsekwent gepaste 
hulpbronne vir ’n verskeidenheid 
take; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Onderhou projekverslae 
(besprekingsdokumente, 
ouditspore, getuienis van 
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aktiwiteite volgens plan uit te 
voer, d.w.s. in verband met 
planne, gebruiksregte, permitte 
en werkprogramme. 

’n bouplanopspoorstelsel, en 
dit te gebruik 

• Dra vordering van indienings 
oor; 

• Gee raad aan aansoeker oor 
die tegniese vereistes van 
die toepaslike wetgewing; en 

• Voer algemene 
administratiewe take uit 
soos toegewys. 

 

• Gee leiding en instruksie tydens 
delegering; 

• Beplan vooruit om seker te maak 
dat vereiste toerusting en/of 
materiale in toepaslike plekke is 
sodat eie en ander se werk 
doeltreffend gedoen kan word; en 

• Maak gebeurlikheidsplanne. 

aftekening deur senior 
bestuurders); 

• Stel gepaste prosedures vas 
om op hoogte te bly van 
kwessies en resultate; 

• Maak seker dat werk met ’n 
hoë prioriteit binne nodige 
tydlyne gedoen word; 

• Wys taakverantwoordelikheid 
toe in gepaste areas om die 
parameters van die 
gedelegeerde 
verantwoordelikheid duidelik 
oor te dra, insluitende 
besluitnemingsgesag en die 
vereiste optrede, beperkings 
of spertye; 

• Stel voorkomende maatreëls 
in om seker te maak dat 
probleme nie in die toekoms 
weer voorkom nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
wat verband hou met optrede 
en die impak van oplossings. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 

1. Interpersoonlike 
verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne 
en buite die munisipaliteit te 
vorm en te handhaaf. 

• Kan produktiewe verhoudings 
met mense binne en buite die 
munisipaliteit vorm en 
handhaaf; 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
organisasie;  

• Toon selfvertroue in 
betrokkenheid by interne en 
eksterne belanghebbendes; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Oortuig ander van eie idees sonder 
om hul beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in voorstelle 
in waar geregverdig; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; en 
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• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Bewus van hoe mense en 
organisasies funksioneer. 

2. Kommunikasie 
 
Dra idees en inligting 
doeltreffend oor, verbaal sowel 
as skriftelik. Gebruik taal en ’n 
kommunikasiestyl wat gepas is 
vir die situasie en die mense 
wat toegespreek word, wat ’n 
gemeenskaplike begrip 
verseker. 

• Dra by tot take/verslae deur 
inligting te voorsien wat 
volgens standaardmetodes 
ingesamel is en maak seker 
dat dit akkuraat is voordat die 
inligting oorgedra word; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

 
 
 
 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief 
en bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; 

• Gebruik terminologie wat 
gepas is vir die gehoor; en 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Lê komplekse kwessies duidelik en 
bondig vas; 

• Dra alternatiewe oogpunte oor; 
• Hersien dokumente akkuraat en 

redigeer dokumente wat deur 
ander geskep is; 

• Organiseer besprekings logies; 
• Reageer op vrae met akkurate en 

volledige antwoorde; en 
• Kommunikeer doeltreffend met 

mense op alle vlakke; 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of omstrede 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

3. Diensleweringsoriënterin
g 

 
Die vermoë om nuwe maniere 
te ondersoek en te 
implementeer om dienste te 
lewer wat tot die verbetering 
van munisipale prosesse bydra 
om munisipale doelwitte te 
bereik. 

• Openbaar ’n verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Tree doeltreffend in interaksie met 
die algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Praat doeltreffend oor 
diensleweringsake met 
interne en eksterne gehore. 

4. Kliëntoriëntering en 
klantefokus 

 

• Toon ’n klantefokus deur 
doeltreffend met die klant in 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1243

Bladsy 579 van 784 

Verstaan die diensbehoeftes 
van ’n kliënt/klant (intern of 
ekstern) en fokus aktief op 
vooruitsiening, bevrediging en 
oorskryding van die behoeftes 
betyds en op gepaste wyse. 

interaksie te tree en begrip vir 
hul vereistes te toon; 

• Is betroubaar en lewer betyds; 
• Bou verstandhouding met 

klante op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Behou duidelike 
kommunikasie met kliënte 
oor gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om 
diens van uitstekende 
gehalte te lewer;  

• Stel probleme spoedig reg, 
sonder om op die 
verdediging te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Verstaan die kliënt se probleme en 
soek inligting oor hul huidige en 
toekomstige vereistes; 

• Tree spesifiek en voortdurend op 
om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te 
verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 

PERSOONLIKE BEVOEGDHEDE 
 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar 
te wees. 
 

• Kan op ’n taak gefokus bly, 
energiek wees, volhard en 
betroubaar wees. 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Openbaar dryfkrag om dinge beter 
te doen; en 

• Voltooi projekte suksesvol binne 
toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Druk self en motiveer ander 
vir resultate; en 

• Stel uitdagende doelwitte. 
 
 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Openbaar bevoegdhede uit vlak 1 
en 2;  

• Toon emosionele aanpasbaarheid 
en hanteer moeilike situasies 
doeltreffend; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 
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volhard met doelwitte ten spyte 
van hindernisse en terugslae 

• Reageer konstruktief op 
ongunstige situasies en het 
’n kalmerende uitwerking op 
ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Beplan en inisieer nuwe maniere 
om vooruit te gaan. 

 

 
 

3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en aanpasbaar 
voor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n bedreiging 
en tree as ’n rolmodel op om 
spanlede in die rigting van 
verandering te mobiliseer; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte in die 
eksterne of interne omgewing 
sigbaar word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer. 

4. Leeroriëntering 
Die gewilligheid en motivering 
om te leer, kennis in te win, 
insig te ontwikkel en op 
deurlopende selfverbetering te 
fokus 
 
 

• Gryp geleentheid aan om 
nuwe dinge te leer; 

• Woon kursusse en 
programme gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; 

• Soek voortdurend steun vir 
eie beperkings (bv. by afrigter 
of mentor); 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Bly op hoogte van veranderinge in 
die bedryf; 

• Moedig ander aan om te leer en te 
deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 
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• Leer uit ondervinding – 
herhaal nie foute nie. 

5. Verantwoordingspligtighe
id en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en 
morele gedrag te openbaar en 
te bou om geloof en vertroue 
in die staatsdiens te bevorder 
en om by kodes van goeie 
samewerkende regering te 
hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers 
met gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid 
van sake en gebruik dit nie vir 
persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon vertroue 
in ander; en 

• Deel inligting openlik, terwyl 
die beginsel van 
vertroulikheid gerespekteer 
word. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Tree onverwyld op, en in belang 
van die munisipaliteit, in situasies 
waar belangebotsings ontstaan; 

• Bied idees en oortuigings aan op ’n 
manier wat ooreenkomstig die reëls 
en regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

6. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies. Kan die groot 
prentjie sien. 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenaderin
g en voorsien rede vir 
voorgestelde oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer 
of oplossings grondoorsake in 
ag neem. 

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 
en 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede; 

• Openbaar die vermoë om 
komplekse probleme in hanteerbare 
dele op te breek en oplossings te 
identifiseer; 

• Bring etlike oplossings/opsies en 
gebeurlikheidsplanne vir probleme;  

• Sien probleme vooruit en vorm 
strategieë om potensiële impak teë 
te werk; en 

• Stel voorsorgmaatreëls in om seker 
te maak dat probleme nie in die 
toekoms weer voorkom nie. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees; 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
impak van oplossings op etlike 
gebiede in die munisipaliteit; 
en 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in 
oorleg met die 
belanghebbendes, los dit op 
en monitor dit. 

 
BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
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1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
kan ander doeltreffend 
beïnvloed.  

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

 

• Openbaar bevoegdhede uit vlak 
1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer 

gesag en 
geloofwaardigheid; en 

• Gebruik invloed om 
oogmerke te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid teenoor 
ander. 

 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon inisiatief en selfvertroue in 
omgang met ander; 

• Kan op ’n multidissiplinêre span 
werk; en 

• Deel inligting en werk maklik met 
ander. 

 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat in 
die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die 
oog daarop om inkoop en 
verbintenis tot die doelwitte te 
verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

 

• Openbaar bevoegdhede uit vlak 
1; 

• Moedig selfvertroue aan en laat 
personeel toe om foute te maak 
en daaruit te leer; 

• Kan die onderliggende oorsake 
vir geen of swak prestasie 
verstaan en die gepaste steun 
gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek;  

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kan departement/direktoraat se 
doelwitte in oogmerke vir die 
eenheid omskep en verkry 
verbintenis tot hierdie doelwitte 
van die span; 

• Gee ’n duidelike sin van die doel, 
en fokus op suksesvolle 
bereiking van oogmerke; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Mentor deur voldoende tyd 
en inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die 
behoud en ontwikkeling van 
talent in die organisasie; 

• Verstaan organisatoriese 
behoeftes en formuleer en 
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• Hernieu persoonlike en 
professionele vaardighede aktief 
en pas dit op ’n produktiewe 
manier in die werksomgewing 
toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling van 
personeel. 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

implementeer 
ontwikkelingsplanne, wat 
spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf;  

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; en 

• Herken die behoefte na en 
voorsien goeie leiding. 

 
4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul 
talent te optimaliseer. 

• Deel kennis en inligting met 
eweknieë. 

• Openbaar bevoegdhede uit vlak 
1; 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; en 

• Kan eie ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en voorsien 

individue van riglyne oor hoe om 
nuwe of moeilike situasies te 
hanteer; 

• Kan gepaste 
opleidingsingrypings identifiseer; 
en 

• Kan die onderliggende oorsake 
vir geen of swak prestasie 
verstaan en die gepaste steun 
gee. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Aktief betrokke by die 
behoud en ontwikkeling van 
talent in die organisasie; 

• Lei deur voorbeeld; 
• Skep aktief 

ontwikkelingsgeleenthede 
deur rolle te vorm wat die 
beste by die behoeftes van 
individue pas; en 

• Voortdurend op die uitkyk 
vir opleidingsgeleenthede 
vir ondergeskiktes. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Reprografieassistent  • Persoperateur 
 
• Masjienoperateur 

• Administratiewe beampte: 
Druk 

 
• Reprografietoesighouer 

• Hoof/bestuurder: 
Drukkersdienste 

KENNIS EN 
OMVANG VAN WERK 

• Voer take uit wat verband 
hou met die vervoer van 
pos/korrespondensie in die 
munisipale gebied; 

 
• Onderneem take wat 

verband hou met die 
versameling, groepering en 
versending van pos en 
ander verwante 
korrespondensie; 

 
• Werk onafhanklik onder 

algemene instruksie; 
 
• Sorteer, bind en groepeer 

dokumente saam volgens 
versoek van 
lyndepartement; en 

 
• Voorsien algemene 

kantoorsteun. 

• Bedrywighede wat 
verband hou met 
massaproduksie van 
dokumente en 
raadsagendas; en 

 
• Hanteer die 

lyndepartement se 
dokumente en vereistes 
volgens instruksies om 
’n aanvaarbare 
drukkersdiens te lewer. 

• Alle administratiewe 
funksies wat met die 
afdeling verband hou; 

 
• Het bedryfsbeheer 

en -verantwoordelikheid 
oor die daaglikse bestuur 
van die drukkersdienste en 
hou toesig oor operateurs; 

 
• Dra aktiwiteite oor en 

maak seker dat 
massaproduksie van 
dokumente korrek gedoen 
word en van goeie gehalte 
is; 

 
• Maak seker dat by 

voorafbepaalde spertye 
gebly word om prioriteite te 
steun; 

 
• Het beheer oor onderhoud 

van masjiene; en 
 

• Kennis van die 
administratiewe sowel as 
die drukkersfunksie en die 
bestuur daarvan; 

 
• Het bedryfsbeheer 

en -verantwoordelikheid oor 
alle bates in die afdeling; 

 
• Verantwoordelik vir 

algemene administratiewe 
pligte, insluitende die 
begroting; 

 
• Bestuur administratiewe en 

bedryfspersoneel; en 
 
• Werk onafhanklik in werk-

/onderhoudsprogram en 
doen verslag aan die 
toepaslike Bestuurder: 
Funksie of direkteur. 
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• Werk onafhanklik met 
gereelde verslagdoening 
aan die bestuurder/hoof. 

ONDERVINDING 
• 6 maande toepaslike 

ondervinding nodig. 
• 1-2 jaar toepaslike 

ondervinding nodig. 
• 3-5 jaar toepaslike 

ondervinding as 
toesighouer nodig. 

• 5 jaar ondervinding in 
bestuur. 

KWALIFIKASIE 

• Basiese syfervaardigheid en 
geletterdheid; en 

 
• Kode EC-rybewys. 

• Graad 12; • Graad 12; 
 
• Rekenaargeletterdheid: 

MS Office; en 
 
• ’n Toepaslike tersiêre 

kwalifikasie, verkieslik ’n 
Nasionale Sertifikaat: 
Drukwerk en vervaardiging 
van verpakkingsmateriaal.  

• ’n Toepaslike driejaar- 
tersiêre kwalifikasie, 
verkieslik ’n gepaste B-
graad; en 

 
• Rekenaargeletterdheid: MS 

Office. 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Bestuur van werk  
 
Bestuur eie tyd en beskikbare 
hulpbronne en instrumente 
doeltreffend om seker te maak dat 
werk voltooi word en betyds is. 

• Bly gefokus op taak 
voorhande; 

• Beplan aktiwiteite en voorkom 
dat ontoepaslike sake of 
afleidings inmeng met die 
voltooiing van werk; en 

• Lewer dokumente aan 
lyndepartemente spoedig ná 
voltooiing. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Monitor en beheer 
aktiwiteite deur ’n log van 
werk, produksie en 
onderhoud te hou; 

• Kan take prioritiseer; 
• Identifiseer meer en 

minder kritieke take en 
pas prioriteite aan waar 
nodig; en 

• Dryfkrag om by spertye te 
bly.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra verwagtinge duidelik aan 
ondergeskiktes oor; 

• Voorsien leiding en instruksie 
terwyl daar gedelegeer word; 

• Beplan vooruit om seker te 
maak dat toerusting en 
materiaal beskikbaar en in 
werkende toestand is om 
take doeltreffend uit te voer; 
en 

• Maak gebeurlikheidsplanne. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Stel gepaste prosedures vas 
om ingelig te bly oor kwessies 
en resultate; en 

• Maak seker werk met ’n hoë 
prioriteit word binne nodige 
tydlyne gedoen. 
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2. Probleemoplossing 
 
Die vermoë om inligting te versamel, 
kwessies te ontleed en kompleksiteit 
en dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 

• Bly gefokus op taak 
voorhande; 

• Kontroleer gehalte van werk 
teen voorafbepaalde 
spesifikasies; 

• Inisieer optrede om 
gehalteprobleme reg te stel; 

• Verstaan potensiële impak van 
probleme op eie 
werksomgewing; 

• Hanteer duidelik gedefinieerde 
probleme wat taakspesifiek is; 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem; en 

• Betrek die gepaste persone om 
komplekse taakverwante 
probleme op te los. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Monitor en beheer 
aktiwiteite deur ’n log van 
werk, produksie of 
onderhoud te hou; en 

• Openbaar die vermoë om 
komplekse probleme wat 
met gedelegeerde take 
verband hou in 
hanteerbare dele op te 
breek en oplossings te 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Identifiseer hulpbronne 
konsekwent vir ’n 
verskeidenheid take; 

• Voorsien leiding en instruksie 
terwyl daar gedelegeer word; 

• Beplan vooruit om seker te 
maak dat nodige toerusting 
en/of materiaal in gepaste 
plekke is sodat eie en ander 
se werk doeltreffend gedoen 
kan word; en 

• Maak gebeurlikheidsplanne. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Onderhou projekverslae 
(besprekingsdokumente, 
ouditspore, getuienis van 
aftekening deur senior 
bestuurders) 

• Stel gepaste prosedures vas 
om ingelig te bly oor kwessies 
en resultate; 

• Maak seker dat werk met ’n 
hoë prioriteit binne nodige 
tydlyne gedoen word; 

• Wys taakverantwoordelikheid 
in gepaste areas aan gepaste 
individue toe; 

• Dra die parameters van die 
gedelegeerde gesag duidelik 
oor, insluitende 
besluitnemingsgesag en enige 
nodige optrede, beperkings of 
spertye; 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme 
nie in die toekoms herhaal 
word nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
impak van oplossings. 

3. Beplanning en organisering 
 
Die vermoë om die werkeenheid te 
beplan en te organiseer deur die stel 
van doelwitte, oogmerke, teikens, 
skepping van werkroosters en 
werkplanne met gepaardgaande 

• Beplan take daagliks volgens 
’n vasgestelde rooster; 

• Fokus volgens projek op die 
kort- na mediumtake; en 

• Identifiseer hulpbronvereistes 
om spesifieke take te 
onderneem.  

• Openbaar bevoegdhede 
uit vlak 1; 

• Voer geskeduleerde take 
in die toegelate tyd uit; 

• Identifiseer en wys 
toepaslike hulpbronne vir 
take toe; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel doelwitte en oogmerke 
wat gepas is vir die funksie 
en fokus op die klant se 
behoeftes; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Maak gebruik van die 
hulpbronne van ander 
eenhede en departemente om 
resultate te behaal; 
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hulpbronne en begrotings, volgens 
die munisipaliteit se prosedures om 
die take, funksies, resultate van die 
werkeenheid te bereik. 

• Verantwoordelik vir die 
ontplooiing en beheer van 
die nodige toerusting , 
instrumente, masjinerie 
om die werk te 
onderneem; 

• Ontwikkel geïntegreerde 
planne vir die werkeenheid 
en ander in die funksie; 

• Sorg vir en bestuur etlike 
take en besonderhede deur 
te fokus op kernprioriteite en 
delegering aan ander; en 

• Stel programme vir 
onderhoud en voorkomende 
onderhoud op. 

• Projekteer en voorspel kort-, 
medium- en 
langtermynbehoeftes vir die 
aktiwiteite wat onder eie 
beheer is; en 

• Ontwikkel 
gebeurlikheidsplanne vir 
potensiële probleme wat die 
eenheid raak. 

4. Kommunikasie 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik 
aan te bied en op gepaste wyse te 
reageer op verbale en skriftelike 
kommunikasie van ander. 

• Kan basiese verbale 
instruksies van toesighouers 
en kollegas verstaan;  

• Gaan eie begrip van take en 
verwagtinge na om foute te 
vermy; en 

• Verstaan basiese tegniese 
vaktaal. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan tegniese inligting 
vertaal in terme wat deur 
ondergeskiktes en klante 
verstaan word; en 

• Reageer op vrae met 
akkurate en volledige 
antwoorde. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kommunikeer doeltreffend 
verbaal sowel as skriftelik; en 

• Kan eie 
ontwikkelingsbehoeftes 
identifiseer om roetineverslae 
op te stel en hou toepaslike 
rekord vir die eenheid.  
Gebruik gepaste styl en 
formaat om met interne en 
eksterne kliënte te 
kommunikeer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra komplekse en tegniese 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; en 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend. 

Funksioneel 
1. Werkplekveiligheid  
 
Die vermoë om die behoeftes van 
werknemers te assesseer en dit met 
die munisipaliteit se beleid oor 
gesondheid, veiligheid en welstand 
te koppel. 

• Openbaar kennis van alle 
verwante veiligheids- en 
sekuriteitsregulasies; 

• Is bewus van medewerkers se 
veiligheid in die werksplek; 

• Verstaan hoe om 
veiligheidstoerusting te gebruik 
en te hanteer; en 

• Is bewus van die gevare 
daaraan verbonde om met 
gevaarlike materiale te werk. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Identifiseer 
veiligheidskwessies en -
probleme – Spoor 
gevaarlike 
werkomstandighede op; 

• Is wakker vir onveilige 
werktoestande; en 

• Meld onveilige 
werkstoestande en 
veiligheidsprobleme aan 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Monitor en beveel 
regstellende optrede aan – 
monitor veiligheids- of 
sekuriteitskwessies ná 
regstellende optrede 
uitgevoer is en verseker 
voortgesette nakoming; 

• Identifiseer en los potensiële 
veiligheidsprobleme of 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Pas organisatoriese beleid en 
reëls toe wat met veiligheid, 
gesondheid en die omgewing 
verband hou; en 

• Voorsien veiligheidsopleiding 
aan ander werknemer. 
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en/of stel dit reg; gaan 
toerusting en/of 
werksarea gereeld na. 

onveilige werkspraktyke op; 
en 

• Meld ongelukke onmiddellik 
by onmiddellike hoof aan. 

2. Dissiplinespesifieke 
vaardighede 

 
Het ’n bevredigende vlak van 
tegniese en professionele 
vaardigheid of kennis in 
posisieverwante gebiede bereik; bly 
op hoogte van huidige ontwikkelings 
en tendense op gebiede van 
kundigheid. 

• Kan take wat verband hou met 
versending van dokumente en 
korrespondensie identifiseer en 
verstaan. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan die funksies wat 
die spesifieke werk steun; 

• Kan taakspesifieke 
probleme identifiseer en 
alle faktore ontleed wat 
die oplossing beïnvloed; 
en  

• Kan die 
voorkeuroplossing vir die 
probleem ten volle 
ontwikkel.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan oordeelkundige besluite 
neem oor sake wat buite die 
bedryfsreëls en -prosedures 
val; 

• Sien geleenthede, situasies 
en insidente vooruit wat ’n 
impak kan hê op die 
aktiwiteit; 

• Kan praktiese aspek van 
tegniese spesifikasies vir 
stelsels en prosesvereistes 
assesseer; 

• Gebruik goeddunke in 
situasies van afwyking van 
bedryfsaannames; en 

• Identifiseer en implementeer 
regstellende optrede op 
roetinetake en binne die 
gesag word op hierdie vlak 
gedelegeer word. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Uitgebreide kennis van druk- 
en 
kopieerbeginsels, -prosedures, 
konsepte, praktyke en 
toerusting om ’n 
verskeidenheid 
gespesialiseerde take/funksies 
te verrig en ander op te lei. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Diensleweringsoriëntering 
 
Die vermoë om op dienslewering en 
die belange van die kliënte en 
belanghebbendes te fokus. 

• Openbaar ’n verbintenis tot 
voortreflikheid; 

• Kom verbintenisse en beloftes 
na met betrekking tot 
onderneming van take en hou 
by spertye; en 

• Stel diensleweringsprobleme 
spoedig reg, sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Vors behoeftes van 
kliënte na; 

• Raadpleeg kliënte en 
belanghebbendes oor 
maniere om 
dienslewering te verbeter; 
en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker alle 
opvolgaktiwiteite is voltooi; 

• Monitor diensverskaffers om 
seker te maak dat 
dienslewering aan die 
vasgestelde standaarde 
voldoen en hulle inspireer om 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Maak seker dat alle 
kommunikasie met 
belanghebbendes ’n 
tweerigtingproses is; 

• Maak seker dat tegnologieë en 
stelsels wat ontwerp is om 
dienslewering en 
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• Tree professioneel op in 
interaksie met kliënte en 
belanghebbendes. 

diensstandaarde te verbeter; 
en 

• Skep ’n klimaat van 
diensleweringsvoortreflikheid 
vir die eenheid. 

kliëntebehoeftes te steun, 
gemonitor en bygewerk word; 

• Identifiseer en ontleed 
geleenthede waar 
innoverende idees tot beter 
dienslewering kan lei; en 

• Konsulteer en gebruik 
internasionale beste praktyke 
oor diensleweringsinnovering. 

2. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die Munisipaliteit te vorm en te 
handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; en 

• Kommunikeer doeltreffend. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Vind aansluiting by 
mense op alle vlakke van 
die munisipaliteit; 

• Gee erkenning aan 
bydraes van ander; en 

• Toon selfvertroue in 
interaksie met interne en 
eksterne 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; 

• Moedig insette van ander 
aan en neem dit in ag; en 

• Oortuig ander van idees 
sonder om hul beskouing te 
onderdruk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; 

• Beding vergunnings sonder 
om verhoudings te skaad; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend (maak nie 
sensitiewe persoonlike 
inligting bekend nie); en 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie. 

3. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van ’n 
kliënt/klant (intern of ekstern) en 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Aa nvaar persoonlike 
verantwoordelikheid om diens 

• Openbaar bevoegdhede 
uit vlak 1; 

• Steun ander om 
persoonlike 
verantwoordelikheid te 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar persoonlike 
verbintenis tot die 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor 
kliëntetevredenheidsterugvoer 
om verskaffing van 
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fokus aktief op steun vir die 
bedryfsgebiede in die munisipaliteit 
om  kliëntebehoeftes betyds en op 
gepaste wyse vooruit te sien, te 
bevredig en te oorskry. 

van uitstekende gehalte te 
lewer; en 

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees. 

aanvaar om uitstekende 
klantediens te lewer; 

• Verstaan die kliënt se 
probleme en soek inligting 
oor hul huidige en 
toekomstige vereistes; en 

• Tree spesifiek en 
voortdurend op om die 
kliëntediensvisie te 
implementeer. 

kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Handhaaf duidelike 
kommunikasie met kliënte 
oor gemeenskaplike 
verwagtinge. 

gehaltediens te verseker, 
ontleed tendense en stel 
oplossings voor; 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar; en 

• Maak seker dat reaksietye 
vinnig is. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende doelwitte 
te stel en te bereik, by spertye te bly 
en beloftes na te kom. Dit word 
geopenbaar in ’n mens se vermoë 
om op die taak gefokus te bly, om 
energiek te wees, te volhard en 
betroubaar te wees. 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; en 
• Openbaar dryfkrag om dinge 

beter te doen. 
 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 
 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te volhard 
met doelwitte ten spyte van 
hindernisse en terugslae. 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf 
werkstandaarde; 

• Reageer konstruktief op 
ongunstige situasies en 
het ’n kalmerende 
uitwerking op ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan; 
en 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1255

Bladsy 591 van 784 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te wees 
en die status quo uit te daag en die 
vermoë om verandering wat deur 
ander aangedryf word, te aanvaar. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en aanpasbaar 
voor. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te 
doen; en 

• Soek na beter maniere 
om dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer; 

• Bly wakker vir die behoefte 
na verandering voor die 
behoefte in die eksterne of 
interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n strategie 
om verandering te 
implementeer 

4. Leeroriëntering 
 
Die gewilligheid en motivering om te 
leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Wend nuwe kennis, 
begrip of vaardighede 
prakties by die werk aan; 

• Soek voortdurend steun 
vir eie beperkings (bv. by 
toesighouer of mentor).  

• Verstaan eie sterk en 
swak punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, 

deel kennis en ondervindinge 
met ander. 

5. Probleemoplossing 
 
Die vermoë om inligting te versamel, 
kwessies te ontleed en kompleksiteit 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë). 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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en dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 

Openbaar logiese 
probleemoplossingsbenadering 
en voorsien rede vir 
voorgestelde oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

en ondersoekende 
gedrag wanneer 
probleme benader word; 

• Ontwikkel nuwe maniere 
om probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; en 

• Kyk verby die ooglopende 
en stop nie by die eerste 
oplossing nie. 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Bring etlike oplossings/opsies 
en gebeurlikheidsplanne vir 
probleme; 

• Sien probleme vooruit en 
vorm strategieë om 
potensiële impak teë te werk; 
en 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme 
nie in die toekoms weer 
voorkom nie. 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander; 

• Kom vorendag met kreatiewe 
en unieke idees;  

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
uitwerking van oplossings op 
etlike gebiede in die 
munisipaliteit; en 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in 
oorleg met die 
belanghebbendes, los dit op 
en monitor dit. 

6. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste standaarde 
van etiese en morele gedrag te 
openbaar en te bou om geloof en 
vertroue in die staatsdiens te 
bevorder en om by kodes van goeie 
samewerkende regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Eerbiedig die 
vertroulikheid van sake en 
gebruik dit nie vir 
persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon 
vertroue in ander; en 

• Deel inligting openlik, 
terwyl die beginsel van 
vertroulikheid 
gerespekteer word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, 
in situasies waar 
belangebotsings ontstaan; 

• Bied idees en oortuigings 
aan op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; 
en 

• Tree beslis op teen korrupte 
en oneerlike gedrag. 

 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
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1. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en ’n visie 
vir ander te skep en die vermoë om 
ander te motiveer en te inspireer om 
vrywillig hul beste te gee om ’n 
gemeenskaplike visie of doel te 
probeer bewerkstellig. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gee leiding aan ander en 
fokus op suksesvolle 
bereiking van oogmerke; 
en 

• Motiveer self en ander om 
werk van hoë gehalte 
binne spertyd te lewer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Sit werk vir ander op ’n goed 
beplande en duidelike manier 
uiteen; 

• Help om rolle en 
verantwoordelikhede van 
spanlede te verduidelik; 

• Delegeer taak 
verantwoordelik aan ander 
en steun waar nodig;  

• Stel doeltreffende 
beheermaatreëls en 
moniteringsprosesse in om 
op hoogte te bly van sake en 
resultate; en 

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dink progressief en bring 
innoverende idees voort; 

• Definieer rolle en 
verantwoordelikhede vir 
spanlede en dra verwagtinge 
duidelik oor; 

• Monitor die bestuur van etlike 
take en balanseer prioriteite 
en botsings tussen take; 

• Verstaan en artikuleer die 
groot prentjie en die 
implikasies daarvan; en 

• Behou ’n duidelike fokus op 
langtermyndoelwitte en bring 
meer as een manier voort om 
daar uit te kom. 

2. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld oor van selfvertroue en 
professionaliteit; en 

• Word gerespekteer deur 
eweknieë. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Motiveer kollegas om take 
en missies uit te voer; 

• Beïnvloed ander 
doeltreffend deur gebruik 
te maak van ’n aantal 
tegnieke; en 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle te 
bereik; 

• Konfronteer en korrigeer 
ander taktvol wanneer nodig; 

• Openbaar kalmte tydens 
teëspoed; en 

• Motiveer diensverskaffers om 
take uit te voer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag 

en geloofwaardigheid; 
• Word gevra om konflik en 

verskille op te los; 
• Los geskille so gou en 

doeltreffend as moontlik op om 
spanning en konflik te 
verminder; 

• Kan ongewilde besluite neem 
indien dit in die belang van die 
munisipaliteit is; 

• Toon karaktersterkte wat 
prestasie onder dwang en 
druk handhaaf; en  

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na 
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’n spesifieke agenda te 
beweeg. 

3. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om 
’n gemeenskaplike doelwit te bereik. 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan doeltreffend as spanlid 
funksioneer; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Werk doeltreffend saam 
met mense uit ander 
departemente; en 

• Neem doeltreffend as ’n 
lid van ’n span deel om 
span te help om doelwitte 
te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Luister na ander en betrek 
hulle ten volle by 
spanbesluite; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede; 

• Bou spangees en 
samehorigheid oor 
funksionele gebiede; en 

• Skep sterk moreel/spangees. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Soek konsensus onder 
verskillende sienswyses as ’n 
manier om groepverbintenis te 
bou (teenoor opdring van 
persoonlike oogpunte); 

• Gebruik komplekse strategieë 
soos spantake en 
oorkruisopleiding om 
spanmoreel en produktiwiteit 
te bevorder; en 

• Bly op hoogte van ander 
inisiatiewe in die munisipaliteit 
en soek na maniere om saam 
te werk en te integreer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en om 
hul ontwikkeling aan te moedig met 
die oog op optimalisering van hul 
talent en potensiaal. 

• Deel kennis en inligting met 
eweknieë; 

• Verstaan eie beperkings; en 
• Artikuleer take en verwagtinge 

duidelik en stel realistiese 
standaarde. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; 

• Hernieu persoonlike en 
professionele 
vaardighede aktief en pas 
dit op ’n produktiewe 
manier in die 
werksomgewing toe; en 

• Moedig indiensopleiding 
en die verwerwing van 
nuwe vaardighede aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bemagtig ander en verdeel 
die werklas gepas; 

• Moedig selfvertroue aan en 
laat personeel toe om foute 
te maak en daaruit te leer; en 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading 
en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die eenheid; 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om 
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by die persoon se leerstyl te 
pas; en 

• Voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  
 

• Proseskontroleur • Senior proseskontroleur • Eerste proseskontroleur   

 
KENNIS EN 

OMVANG VAN WERK 
 

• Bewese kennis van prosesfunksionaliteit in ’n 
afvalbehandelingsaanleg/afvalwaterbehandeli
ngsaanleg en verwante aanlegte; en 

 
• Bewese kennis van aanlegprestasie en 

stelselfunksionaliteit en optekening van en 
aanmelding van uitkomste.   

 

• Bewese kennis en blootstelling aan 
prosesfunksionaliteit van 
afvalbehandelingsaanleg/afvalwaterbehandeli
ngsaanleg en verwante aanlegte; 

 
• Bewese kennis van en blootstelling aan 

aanlegprestasie en stelselfunksionaliteit en 
optekening van en aanmelding van 
uitkomste; en 

 
• Vermoë om oor ander toesig te hou  
 

• Bewese kennis en vermoë om 
prosesfunksionaliteit in ’n 
afvalbehandelingsaanleg/afvalwaterbehandeli
ngsaanleg en verwante installasies toe te 
pas; 

 
• Bewese kennis van en vermoë om 

aanlegprestasie en stelselfunksionaliteit toe 
te pas en uitkomstes op te teken en daarvan 
verslag te doen, en 

 
• Kennis van en vermoë om aanlegprestasie 

en stelselfunksionaliteit te monitor en 
uitkomstes op te teken en dan daaroor 
verslag te doen.  

 

 
ONDERVINDING 

 

• 1-2 jaar toepaslike ondervinding nodig • 2-5 jaar toepaslike ondervinding nodig • 5 jaar of meer toepaslike ondervinding nodig  

 
KWALIFIKASIE 

 

• Graad 12 of toepaslike kwalifikasie ná 
matriek, verkieslik ’n NTC 3 in 
waterbehandeling of afvalwaterbehandeling; 

 
• Bedryfsverwante kwalifikasie: 

Operateursertifikaat/ 
afvalwaterbehandelingspraktyk (N3); en  

 
• Kode EB-rybewys. 

• Graad 12 of toepaslike kwalifikasie ná 
matriek, verkieslik ’n NTC 3 in 
waterbehandeling of afvalwaterbehandeling; 

 
• Bedryfsverwante kwalifikasie: 

Operateursertifikaat/ 
afvalwaterbehandelingspraktyk (N3); en  

 
• Kode EB-rybewys. 

• Graad 12 of toepaslike kwalifikasie ná 
matriek, verkieslik ’n NTC 3 in 
waterbehandeling of afvalwaterbehandeling; 

 
• Bedryfsverwante kwalifikasie: 

Operateursertifikaat/ afvalwaterbehandelings 
praktyk (N3); en 

 
• Kode EB-rybewys. 
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BEVOEGDHEDE 
BEVOEGDHEIDSVLAKK
E 

1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 

1.   Mondelinge 
kommunikasie  
 
Die vermoë om ’n 
boodskap op ’n 
verstaanbare en 
oortuigende manier te 
artikuleer. 
 

• Dra inligting in die gepaste taal, styl oor en 
gebruik korrekte tegniese terme; 

• Vra vrae om enige taak te verduidelik of 
verwante onsekerhede te verwerk;  

• Dra potensiële risiko’s en gevaarlike inligting 
op ’n geprojekteerde toon oor; en  

• Kan aan ’n gesprek met kollegas en lede van 
die publiek deelneem. 

 

• Openbaar bevoegdhede uit vlak 1; 
• Gebruik die gepaste taal, styl en korrekte 

tegniese terme wanneer take gedelegeer of 
bespreek word; 

• Voer gesprekke en ondersoek vrae om seker 
te maak dat daar ’n goeie vlak van begrip 
van die inligting wat oorgedra word, is; 

• Praat met gesag en selfvertroue; en 
• Kan selfversekerd meer komplekse 

gesprekke met lede van die publiek voer. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Kommunikeer doeltreffend met 

bestuur/senior bestuur; en 
• Moedig platforms van kommunikasie tussen 

personeellede aan. 
 

 

2. Skriftelike 
kommunikasie 
 
Die vermoë om skriftelik te 
kommunikeer soos gepas 
vir spesifieke gehore. 
 

• Volg basiese opdragte en verstaan inligting 
soos in skriftelike kommunikasie bevat;  

• Kan inligting duidelik in sy toepaslike formaat 
transkribeer; en 

• Kan skriftelik op basiese tipes kommunikasie 
reageer. 

 

• Openbaar bevoegdhede uit vlak 1; 
• Verseker ’n ononderbroke proses deur seker 

te maak van skriftelike oorhandigings; 
• Doen gehaltekontrole van skriftelike inligting 

van minder ervare praktisyns; en 
• Berei skriftelike verslae, kommunikasie en 

antwoorde van hoë gehalte voor. 

• Openbaar bevoegdhede uit vlak 1 en 2; en 
• Stel komplekse verslae saam en versprei die 

toepaslike inligting dienooreenkomstig. 
 
 

 

3. Probleemoplossing  
 
Die vermoë om potensiële 
probleme te identifiseer, 
die probleme in 
samestellende dele op te 
breek, potensiële 
oplossings voort te bring, 
’n opsie te kies en dit te 
implementeer. 

• Kan basiese probleme in ’n werksproses 
identifiseer; 

• Openbaar die vermoë om 
standaardbedryfsprobleme op te los; 

• Kan bepaal wanneer om ’n probleem 
voorhande te eskaleer; en 

• Verstaan die potensiële impak van probleme 
op eie werksomgewing. 

• Openbaar bevoegdhede uit vlak 1; 
• Identifiseer meer komplekse probleme in ’n 

werksproses; 
• Identifiseer probleme ná gedefinieerde 

diagnostiese prosesse; 
• Gee leiding aan minder ervare personeel; 
• Maak seker probleme word 

dienooreenkomstig opgelos deur die uitkoms 
van die oplossing te evalueer; en 

• Neem alle faktore in ag wat probleme 
beïnvloed en opper dit met seniors. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Skakel met die seniors om komplekse 

taakverwante probleme op te los; en 
• Stel voorsorgmaatreëls in om seker te maak 

dat probleme nie in die toekoms weer 
voorkom nie. 

 

4. Besluitneming 
 
Die vermoë om logiese 
besluite te neem om seker 

• Openbaar die vermoë om besluite betyds te 
neem; 

• Neem goeie besluite deur oordeel aan die dag 
te lê ooreenkomstig kennis, vaardigheid en 
ondervinding; en 

• Openbaar bevoegdhede uit vlak 1; 
• Kan goeie besluite onder druk neem en self 

daartoe verbind;  

• Openbaar bevoegdhede uit vlak 1 en 2; en 
• Pas oplossings op komplekse situasies toe. 
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te maak take word volgens 
plan uitgevoer. 

• Neem alle aspekte met betrekking tot die saak 
in ag vir besluitneming. 

• Openbaar die vermoë om ’n situasie krities te 
ontleed voordat algehele besluite vir span en 
prosesse geneem word; en 

• Openbaar verantwoordingspligtigheid vir 
besluite wat geneem is. 

5. Beplanning en 
organisering 

 
Die vermoë om aktiwiteite 
binne spesifieke 
tydraamwerke te beplan 
en daardie aktiwiteite 
volgens plan uit te voer. 

• Openbaar die vermoë om take doeltreffend te 
beplan en te prioritiseer; en 

• Kan in beplande tydraamwerke werk en take 
voltooi. 

 

• Openbaar bevoegdhede uit vlak 1; 
• Identifiseer hulpbronvereistes vir spesifieke 

take; en 
• Kan gebeurlikheidsplanne ontwikkel.  
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Kan bydra tot komplekser planne en 

strategieë wat met werktake verband hou; en 
• Stel rigting vir die span vas ten opsigte van 

werksaktiwiteite en neem 
hulpbronbeplanning versigtig in ag. 

 

6. Etiek en 
professionalisme 

 
Die vermoë om etiese 
kwessies en 
belangebotsings te 
identifiseer en hanteer. 

• Volg prosedures soos voorgeskryf in beleid en 
standaardwerkprosedures;  

• Bring potensiële gevalle van botsings onder 
die aandag van die toesighouer; en 

• Bewus van beskikbare hulpbronne om geringe 
etiese kwessies op te los. 

 
 

• Openbaar bevoegdhede uit vlak 1; 
• Staan etiese gedrag in die werksplek voor; 
• Identifiseer en evalueer risiko’s betrokke by 

belangebotsings; en 
• Beveel gepaste gedragslyn aan om 

komplekser etiese kwessies op te los. 
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Keur aanbevelings goed vir besluite en 

optrede om probleme op te los;  
• Oefen vertroulikheid in sake van belang uit;  
• Maak seker dat alle personeel voorsien is 

van die toepaslike beleid, prosedures, riglyne 
en standaarde vir oorweging wanneer take 
uitgevoer word; en 

• Moedig aan dat forums ingestel word vir 
besprekings van sake wat verband hou met 
die veiligheid en sekuriteit van 
aanlegprosesse om teen sabotasie te waak. 

 

FUNKSIONELE BEVOEGDHEDE 

1. Dissiplinespesifieke 
vaardighede 

 
Het ’n bevredigende vlak 
van tegniese en 
professionele vaardigheid 
of kennis in 
posisieverwante gebiede 
bereik; bly op hoogte van 
huidige ontwikkelings en 

• Toon ’n bevredigende vlak van tegniese en 
professionele vaardigheid of kennis van 
toepaslike prosesse;  

• Identifiseer taakspesifieke probleme en alle 
faktore ontleed wat die oplossing beïnvloed; 
en 

• Beoefen en moedig goeie werketos in 
individuele en spanhoedanigheid aan. 

 
 

• Openbaar bevoegdhede uit vlak 1; 
• Kan komplekse take onderneem en evalueer 

en bestuur situasies en insidente wat ’n impak 
op die werking van die stelsel kan hê; 

• Gebruik goeddunke in situasies van afwyking 
van bedryfsaannames; en 

• Toon die begrip om ’n oop platform van 
kommunikasie met seniors te hê. 

 
 
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Tree op as ’n bedryfs-/tegniese deskundige 

op hierdie gebied; 
• Pas spesialiskennis op situasies toe om 

probleme op te los of oplossings te verbeter;  
• Ontwikkel en onderhou goeie verhoudings 

met lynbestuur om seker te maak dat 
konsekwente verwagtinge beantwoord word; 

• Raadpleeg lynbestuur vir insette en 
verduideliking van onduidelike sake; en 
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tendense op gebiede van 
kundigheid. 

• Maak seker dat personeel voldoende 
toegerus is met hulpbronne om hul 
werksaktiwiteite uit te voer. 

2. Taakbestuur 
 
Beplan, bestuur, monitor 
enevalueer spesifieke 
aktiwiteite om die 
gewenste uitsette en 
uitkomstes te lewer. 

• Openbaar ’n duidelike fokus op take om ’n 
ononderbroke proses (klank, aktiwiteit) te 
verseker; 

• Kan onafhanklik werk; 
• Kan werktake prioritiseer en hulle 

doeltreffend uitvoer; 
• Openbaar tydbestuur tydens take; 
• Openbaar konsekwentheid as deel van 

werksetiek; en 
• Vra verduideliking oor enige werkverwante 

kwellinge. 

• Openbaar bevoegdhede uit vlak 1; 
• Dra werk op ’n duidelike en bondige manier 

oor; en 
• Monitor die leweringsprodukte van 

personeellede. 
 
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Openbaar die vermoë om te werk te 

delegeer; 
• Stel prestasiemaatreëls in om produktiwiteit 

te verseker; en  
• Onderhou oop en deursigtige kommunikasie 

met ondergeskiktes. 
 

 

3. Gebruik van 
prosesspesifieke 
tegnologie/ 
toerusting 

 
Die vermoë om 
tegnologie/toerusting in 
die werksplek aan te wend 
om die funksionering van 
die aanleg te optimaliseer. 

• Openbaar algemene bedryfskennis van die 
funksionaliteit van aanlegtoerusting; 

• Openbaar die vermoë om basiese tegnologie 
en toerusting wat op werktake van 
toepassing is, te gebruik; en 

• Kan algemene abnormale werking of 
foutkodes van tegnologie en toerusting 
identifiseer. 

  
 

• Openbaar bevoegdhede uit vlak 1; 
• Openbaar komplekser bedryfskennis van die 

gebruik van tegnologie en toerusting in die 
aanleg; 

• Openbaar die vermoë om kennis van 
tegnologiese en bedryfstoerusting aan die 
personeel oor te dra; en 

• Kan komplekse abnormale werking van 
tegnologie en toerusting ten opsigte van 
foutkodes identifiseer. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Word as ’n tegniese deskundige op gebied 

van werk beskou; en 
• Opper proseshindernisse by lynbestuur vir 

oorweging van oplossings. 
 

 

4. Kwaliteitsoriëntering 
 
Verseker uitsette van hoë 
gehalte, gaan prosesse en 
take akkuraat na en gee 
aandag aan 
besonderhede. 

• Volg vasgestelde prosedures, standaarde en 
regulasies om werktake te voltooi akkuraat 
en noukeurig; 

• Openbaar vermoë om enige foute wat met 
werktake verband hou akkuraat deur middel 
van gepaste kontroles te identifiseer; 

• Bereik deeglikheid en akkuraatheid wanneer 
’n taak afgehandel word; en 

• Kan basiese regstellende gehaltemaatreëls 
tref. 

• Openbaar bevoegdhede uit vlak 1; 
• Hersien en kontroleer gehalte van werk teen 

vasgestelde standaarde en regulasies; en 
• Stel idees voor om algehele gehaltekwessies 

reg te stel. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Implementeer ’n moniteringstrategie vir alle 

aktiwiteite en prosesse om optimale gehalte 
te verseker; en  

• Voorsien toepaslike en voldoende inisiatiewe 
om seker te maak dat personeel goed 
genoeg opgelei is om aktiwiteite uit te voer. 

 

 

5. Werkplekveiligheid  
 

• Hou by gesondheids- en veiligheidsreëls; 
• Voer aktiwiteite uit om ’n veilige en skoon 

omgewing in ooreenstemming met 

• Openbaar bevoegdhede uit vlak 1; • Openbaar bevoegdhede uit vlak 1 en 2; 
• Openbaar ’n sin van verantwoordelikheid 

teenoor die werksplekveiligheid van spanne;  
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Vermoë om die 
omgewings- en 
werksplekgevare te 
bestuur en bevorder die 
beginsels van 
beroepsgesondheid 
en -veiligheid. 

gesondheids- en veiligheidsvereistes te 
onderhou;  

• Dra alle veiligheidsklere en 
veiligheidstoerusting; en 

• Het algemene kennis van die prosedures om 
onveilige toestande, gevaarlike goedere en 
moontlike gevaar te identifiseer.  

• Maak seker werksplek is skoon en word 
onderhou ooreenkomstig gesondheids- en 
veiligheidsvereistes; 

• Bevorder die belangrikheid van ’n werksplek 
wat goed onderhou en in ooreenstemming met 
gesondheids- en veiligheidsvereistes is; en 

• Het uitgebreide kennis van die prosedures om 
onveilige toestande en moontlike gevaar te 
identifiseer. 

• Kan logiese inligting verskaf ná kritieke 
voorvalle plaasgevind het; en 

• Implementeer veiligheidsbeheermaatreëls in 
die werksplek. 

 
 

6. Mensebestuur  
 
Bestuur en moedig 
mense aan, optimaliseer 
hul uitsette en bestuur 
verhoudings doeltreffend 
om 
departementele/munisipa
le doelwitte te bereik. 

• Steun werkinisiatiewe en herken die 
belangrikheid van samewerking met seniors; 
en 

• Openbaar goeie span-etos. 
 
 

• Openbaar bevoegdhede uit vlak 1; 
• Maak seker dat die spanne se rolle duidelik 

gedefinieer is; 
• Bestuur konflik deur die toepaslike 

benaderings te oorweeg;  
• Dra verwagtinge aan die span oor en stel die 

bepaal die pad vorentoe; 
• Neem die gepaste medium en styl van 

kommunikasie met personeel en meerderes in 
ag;  

• Delegeer werk doeltreffend; en 
• Is gewillig om aan onbeplande aktiwiteite deel 

te neem. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Wys duidelik gedefinieerde take aan 

ondergeskiktes toe; 
• Gee raad oor die gepaste optrede waar die 

prestasie van ’n ondergeskikte swak is; 
• Stel konflikbesprekings met ondergeskiktes 

voor en bespreek dit om regverdigheid en 
deursigtigheid te bevorder; en 

• Maak seker dat maatreëls ingestel word om 
ondergeskiktes se loopbaan te bestuur. 

 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 

1. Diensleweringsoriën
tering 

 
Die vermoë om nuwe 
maniere te ondersoek en 
te implementeer om 
dienste te lewer wat tot die 
verbetering van 
munisipale prosesse bydra 
om munisipale doelwitte te 
bereik. 

• Openbaar ’n verbintenis tot voortreflikheid en 
gehalte; 

• Hou by spertye; en  
• Is vriendelik en reageer op gemeenskapslede 

wanneer diensleweringskwessies hanteer 
word. 

• Openbaar bevoegdhede uit vlak 1; 
• Tree doeltreffend in interaksie met die 

algemene publiek en kliënte; en 
• Stel diensleweringsprobleme spoedig reg, 

sonder om op die verdediging te wees. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Verstaan en artikuleer kliëntebehoeftes; 
• Bestuur kliënte- en sakeverwagtinge binne 

finansiële, tegniese en 
kapasiteitsbeperkings; 

• Vestig ’n samewerkende verhouding met 
kliënte en lyndepartemente; en 

• Het dieptekennis van diensleweringsake wat 
betrekking het op hul werkgebied. 

 

2. Interpersoonlike 
verhoudings 

 

• Kom goed met ander klaar; 
• Kommunikeer doeltreffend; 
• Werk met ander; en 

• Openbaar bevoegdhede uit vlak 1; 
• Kan ’n verstandhouding met ander vorm en 

vind maklik aansluiting by ander; en  

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Oortuig ander van idees sonder om hul 

beskouing te onderdruk; 
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Die vermoë om 
produktiewe verhoudings 
met mense binne en buite 
die Munisipaliteit te vorm 
en te handhaaf. 

• Kom optimisties en positief voor.  
 

• Gee erkenning aan bydraes van ander. 
 

• Gee erkenning aan verdienstelikheid in 
ander se redenasies en sluit dit in voorstelle 
in waar geregverdig; 

• Onderhandel vaardig in moeilike situasies 
met sowel interne as eksterne kliënte; 

• Beding vergunnings sonder om verhoudings 
te skaad; 

• Kan reguit en eerlik, dog diplomaties en 
taktvol wees; 

• Openbaar die geduld om enduit na mense te 
luister en hul opinies akkuraat te herhaal, 
selfs wanneer daar nie saamgestem word 
nie; en 

• Bewus van hoe mense en organisasies 
funksioneer. 

3. Kommunikasie 
 
Die vermoë om aandagtig 
te luister, kwessies te 
snap, inligting duidelik aan 
te bied en op gepaste 
wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Kan basiese verbale instruksies van 
toesighouers en kollegas verstaan;  

• Gaan eie begrip van take en verwagtinge na 
om foute te vermy; en 

• Verstaan basiese tegniese vaktaal. 

• Openbaar bevoegdhede uit vlak 1; 
• Kan tegniese inligting vertaal in terme wat 

deur ondergeskiktes en klante verstaan word; 
en 

• Reageer op vrae met akkurate en volledige 
antwoorde. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Kommunikeer doeltreffend verbaal sowel as 

skriftelik; 
• Kan eie roetineverslae op te stel en hou 

toepaslike rekord vir die eenheid; 
• Gebruik gepaste styl en formaat om met 

interne en eksterne kliënte te kommunikeer; 
• Kan situasies en belangeposisies lees en op 

gepaste wyse reageer; 
• Dra komplekse en tegniese inligting 

doeltreffend oor; en 
• Kommunikeer doeltreffend op senior vlakke. 
 
 
 

 

4. Diensleweringsoriën
tering 

 
Die vermoë om nuwe 
maniere te ondersoek en 
te implementeer om 
dienste te lewer wat bydra 

• Openbaar ’n verbintenis tot voortreflikheid en 
gehalte; 

• Hou by spertye; en 
• Is vriendelik en reageer op gemeenskapslede 

wanneer diensleweringskwessies hanteer 
word. 

• Openbaar bevoegdhede uit vlak 1; 
• Tree doeltreffend in interaksie met die 

algemene publiek en kliënte; en 
• Stel diensleweringsprobleme spoedig reg, 

sonder om op die verdediging te wees. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Verstaan en artikuleer kliëntebehoeftes; 
• Vestig ’n samewerkende verhouding met 

kliënte en lyndepartemente; en 
• Het dieptekennis van diensleweringsake wat 

betrekking het op hul werksarea. 
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tot die verbetering van 
munisipale prosesse om 
diensleweringsdoelwitte te 
bereik. 

PERSOONLIKE BEVOEGDHEDE 
 

1.   Aksie- en uitkomste-
oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te 
bereik, by spertye te bly 
en beloftes na te kom. Dit 
word geopenbaar in ’n 
mens se vermoë om op 
die taak gefokus te bly, om 
energiek te wees, te 
volhard en betroubaar te 
wees. 
 

• Gewillig om nuwe uitdagings aan te pak; 
• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 
• Inisieer kontak met ander; en 
• Gemotiveer en energiek.  
 

• Openbaar bevoegdhede uit vlak 1; 
• Toon geesdrif om nuwe projekte te aanvaar; 

en 
• Toon groot energie en stel voorbeeld. 

• Openbaar bevoegdhede uit vlak 1 en 2 
• Jaag projekoogmerke meedoënloos na; 
• Druk self en motiveer ander vir resultate; 
• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge beter te doen; 

en 
• Voltooi projekte suksesvol binne toegelate 

tyd en begrotingstoewysing. 

 

2. Volharding 
 
Die vermoë om 
konstruktief op 
druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie gemoedelik en 
handhaaf werkstandaarde; en 

• Probeer verbeter, ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit vlak 1 
• Toon emosionele aanpasbaarheid tydens 

moeilike situasies; en 
• Toon voortdurend verbetering, ten spyte van 

terugslae of ander beperkings. 
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Bly kalm en gefokus onder druk; 
• Toon emosionele aanpasbaarheid en 

hanteer moeilike situasies doeltreffend; 
• Reageer konstruktief op ongunstige situasies 

en het ’n kalmerende uitwerking op ander; en 
• Beplan en inisieer nuwe maniere om vooruit 

te gaan. 

 

3. Gereedheid vir 
verandering 

 
Die vermoë om 
innoverend te wees en die 
status quo uit te daag en 
die vermoë om 

• Toon ’n gewilligheid om te leer; en 
• Hanteer verandering doeltreffend. 

• Openbaar bevoegdhede uit vlak 1; 
• Oop vir nuwe idees en maniere om dinge te 

doen; en 
• Soek na beter maniere om dinge te doen. 

• Openbaar bevoegdhede uit vlak 1 en 2; en 
• Staan verandering voor as ’n geleentheid 

eerder as ’n bedreiging en tree as ’n 
rolmodel op om spanlede in die rigting van 
verandering te mobiliseer. 
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verandering wat deur 
ander aangedryf word, te 
aanvaar 
4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit 
en dubbelsinnigheid te 
hanteer. Toon 
langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies. 
Kan die groot prentjie sien. 

• Toon sterk analitiese redeneringsvermoë; 
• Sterk aandag aan besonderhede; en 
• Werk in ’n redelik gestruktureerde omgewing. 

• Openbaar bevoegdhede uit vlak 1; 
• Openbaar logiese, gevolgsgedrewe denke; 

en 
• Ontwikkel nuwe maniere om probleme op te 

los.  

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Hanteer dubbelsinnigheid en onsekerheid 

doeltreffend. 
• Kan detailoriëntering met grootprentjiedenke 

versoen; 
• Kyk verby die ooglopende en stop nie by die 

eerste oplossing nie; en 
• Ondersoek deeglik en oorweeg gevolge en 

risiko’s betrokke by optrede. 

 

5. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, 
kennis in te win, insig te 
ontwikkel en op 
deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe dinge te leer en 
kennis in te win; 

• Neem aan gereelde eksterne aktiwiteite deel; 
en 

• Soek voortdurend steun vir eie beperkings (bv. 
by afrigter of mentor). 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan eie sterk en swak punte en tree op 

om gaping tussen kennis en vaardighede 
kleiner te maak; en  

• Leer uit ondervinding – herhaal nie foute nie. 
 
 
 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Bly op hoogte van veranderinge in die 

bedryf; en 
• Bevorder beste praktyk. 

 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Rigtingbepaling 

 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop om 
inkoop en verbintenis tot die 
doelwitte van die eenheid te 
verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit vlak 1; 
• Sit werk vir ander op ’n goed beplande en 

georganiseerde manier uiteen; en 
• Goed daarin om rigting duidelik aan te gee. 
 

• Openbaar bevoegdhede uit vlak 1 en 2. 
• Sit spandoelwitte uiteen en voorsien 

duidelike doelgerigtheid; 
• Kan die departement se doelwitte in 

oogmerke vir die eenheid omskep en verkry 
verbintenis tot hierdie doelwitte van die span; 

• Gee ’n duidelike sin van die doel, en fokus 
op suksesvolle bereiking van oogmerke; en 

• Organiseer hulpbronne en inspireer ander 
om gefokusde prestasie te lewer. 

 

2. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 

• Dwing respek af by eweknieë en 
toesighouers. 

 

• Openbaar bevoegdhede uit vlak 1; 
• Het positiewe impak en dra beeld oor van 

selfvertroue en bevoegdheid. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Konfronteer en korrigeer ander taktvol 

wanneer nodig; 
• Bevorder spanwerk en samewerking; 
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en ander doeltreffend te 
beïnvloed. 

• Motiveer ondergeskiktes om take en 
sendings uit te voer; en 

• Is geloofwaardig vir personeel. 
 

• Motiveer en inspireer ander; 
• Beïnvloed kollegas en toesighouers op meer 

senior vlakke doeltreffend; 
• Bou steun en projekteer gesag en 

geloofwaardigheid; en 
• Gebruik invloed om oogmerke te bereik en 

idees inslag te laat vind. 
3. Afrigting en 

mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer 
en om hul ontwikkeling aan 
te moedig met die oog op 
optimalisering van hul talent 
en potensiaal. 

• Lyk gewillig om nuwe maniere om dinge te 
doen, te leer. 

 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan beperkings van ondergeskiktes; 
• Voorsien leiding en steun waar nodig; 
• Verstaan eie ontwikkelingsbehoeftes; en 
• Deel kennis en inligting met eweknieë en 

ondergeskiktes. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Moedig indiensopleiding en die verwerwing 

van nuwe vaardighede aan; 
• Sien foute vooruit en bied vrylik hulp aan 

sonder om aanmatigend te wees; en 
• Monitor vordering en gee individue 

spesifieke terugvoer oor hul prestasie. 

 

4. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed saam met ander; 
• Toon bedagsaamheid teenoor ander; en 
• Beskou as betroubaar. 

• Openbaar bevoegdhede uit vlak 1; 
• Deel inligting en werk maklik met ander;  
• Toon inisiatief en selfvertroue in omgang met 

ander; en  
• Neem doeltreffend as ’n lid van ’n span deel. 

• Openbaar bevoegdhede uit vlak 1 en 2; 
• Moedig spanbenadering tot 

probleemoplossing aan; 
• Betrek ander deur na hulle te luister en hulle 

ten volle by spanbesluite te betrek; en 
• Erken en respekteer die waarde van 

verskillende sienswyses. 
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VLAKKE 1 2 3 4 

 TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

 

• Prosesoperateur • Senior proseskontroleur • Eerste proseskontroleur  

 
KENNIS EN 

OMVANG VAN WERK 
 

• Openbaar kennis van 
prosesfunksionaliteit in ’n 
grootmaatwaterbergings- 
en -vervoerproses; en 
 

• Openbaar kennis van 
aanlegprestasie en 
stelselfunksionaliteit en 
optekening en verslagdoening 
van uitkomstes.   
 

• Openbaar kennis van 
prosesfunksionaliteit in ’n 
grootmaatwaterbergings- en 
vervoerproses; 
 

• Openbaar kennis van 
aanlegprestasie en 
stelselfunksionaliteit en 
optekening en verslagdoening 
van uitkomstes; en 

  
• Openbaar kennis van hoe om 

toesig te hou oor ander 

• Openbaar gevorderde kennis 
van prosesfunksionaliteit in ’n 
grootmaatwaterbergings- en 
vervoerproses; 
 

• Openbaar gevorderde kennis 
van aanlegprestasie en 
stelselfunksionaliteit en 
optekening en verslagdoening 
van uitkomstew; en 

 
• Het die vermoë om 

aanlegprestasie en 
stelselfunksionaliteit en 
optekening en verslagdoening 
van uitkomstes te monitor.  

 

 
ONDERVINDING 

 

• 1-2 jaar toepaslike ondervinding 
nodig 

• 2-3 jaar toepaslike 
ondervinding nodig 

• 3-5 jaar toepaslike ondervinding 
nodig 

 

 
KWALIFIKASIE 

 

• Graad 12 met voorkeur vir 
wiskunde en wetenskap as 
vakke; en 

 
• Kode EB-rybewys. 

• Graad 12 met voorkeur vir 
wiskunde en wetenskap as 
vakke; 

 
• ’n Tersiêre opvoeding, 

verkieslik ’n Nasionale 
Diploma/NTC 4/3-jaar-BSc; en 

 
• Kode EB-rybewys. 
 

• Graad 12 met voorkeur vir 
wiskunde en wetenskap as 
vakke; 

 
• ’n Tersiêre opvoeding, verkieslik 

’n Nasionale Diploma/NTC 4/3-
jaar-BSc;’en  

 
• Kode EB-rybewys. 
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BEVOEGDHEDE 
BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 

1. Bestuur van werk 
 
Bestuur take wat binne 
vasgestelde tydraamwerke gegee 
is, doeltreffend.  
 

• Openbaar ’n duidelike fokus op 
take om ’n ononderbroke proses 
te verseker; 

• Kan onafhanklik werk; 
• Kan werktake prioritiseer en 

hulle doeltreffend uitvoer; 
• Openbaar goeie tydbestuur 

tydens take voorhande; 
• Openbaar konsekwentheid as 

deel van werksetiek; en 
• Vra verduideliking oor enige 

werkverwante kwellinge. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar die vermoë om 
werkverwagtinge duidelik aan 
personeel oor te dra; 

• Monitor die aktiwiteite van 
personeel; en 

• Openbaar die vermoë om te 
werk te delegeer. 
 
 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Koördineer die aktiwiteite wat 
met elke proses verband hou; 

• Stel maatreëls in om 
produktiwiteit te verseker; en 

• Maak seker dat personeel 
voldoende toegerus is met 
hulpbronne om hul 
werksaktiwiteite uit te voer. 

 

 

2.    Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Verstaan basiese vorme van 
kommunikasie; 

• Reageer op basiese verbale en 
skriftelike vorme van 
kommunikasie; 

• Luister aandagtig en vra vrae 
om enige taak te verduidelik of 
verwante onsekerhede te 
verwerk; en 

• Kan basiese soorte inligting 
duidelik transkribeer.  

 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gebruik die gepaste taal, styl 
en korrekte tegniese terme 
wanneer take gedelegeer 
word; 

• Voer gesprekke en vra uit om 
seker te maak dat daar ’n 
deeglike vlak van begrip is van 
inligting wat oorgedra word; en 

• Praat met gesag en 
selfvertroue. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Reageer deur die gepaste 
medium van kommunikasie met 
akkurate en volledige 
antwoorde; en 

• Moedig kommunikasie tussen 
spanne aan. 
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3.    Probleemoplossing  
 
Die vermoë om potensiële 
probleme te identifiseer, die 
probleme in samestellende dele op 
te breek, potensiële oplossings 
voort te bring, ’n opsie te kies en 
dit te implementeer. 

• Kan ’n probleme in ’n 
werkproses identifiseer; 

• Openbaar die vermoë om 
standaardbedryfsprobleme op 
te los; 

• Kan bepaal wanneer om ’n 
probleem voorhande te 
eskaleer; en 

• Verstaan die potensiële impak 
van probleme op eie 
werksomgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee leiding aan minder ervare 
personeel; 

• Maak seker probleme word 
dienooreenkomstig opgelos 
deur metodes van die 
oplossing te toets; en  

• Neem alle faktore in ag wat 
probleme beïnvloed en opper 
dit met seniors. 

 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Skakel met die gepaste mense 
om komplekse taakverwante 
probleme op te los; en 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme nie 
in die toekoms weer voorkom 
nie. 

 

4. Besluitneming 
 
Die vermoë om logiese besluite te 
neem om seker te maak take word 
volgens plan uitgevoer. 

• Openbaar die vermoë om 
besluite betyds te neem;  

• Neem alle aspekte met 
betrekking tot die saak in ag vir 
besluitneming; en 

• Maak alle onduidelikhede by 
meerdere duidelik voor besluit 
geneem word. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar ’n vermoë om goeie 
oordeel aan die dag te lê 
wanneer ’n besluit geneem 
word; 

• Kan goeie besluite onder groot 
druk neem en self daartoe 
verbind; en 

• Openbaar 
verantwoordingspligtigheid vir 
besluite wat geneem is. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Raadpleeg lynbestuur voor ’n 
besluit vir hulle geneem word; 
en 

• Neem alle aspekte van werk 
versigtig in ag voor ’n besluit 
geneem word.   
 

 

5. Beplanning en organisering 
 
Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te beplan 
en om daardie aktiwiteite volgens 
plan uit te voer. 

• Openbaar vermoë om take 
doeltreffend te beplan en te 
prioritiseer; 

• Kan in tyd wat geskeduleer is 
werk en take voltooi; 

• Openbaar vermoë om op plan 
te fokus; en  

• Kan maatreëls instel wanneer 
van ’n plan afgewyk word en 
steeds lewer.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer hulpbronvereistes 
om spesifieke take te 
onderneem; en  

• Skeduleer daaglikse take 
sodat hulle doeltreffend en 
effektief uitgevoer kan word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kan tot komplekser planne en 
strategieë wat met werktake 
verband hou, bydra; en 

• Stel rigting vir die span vas ten 
opsigte van werksaktiwiteite en 
neem hulpbronbeplanning 
versigtig in ag. 

 

6. Etiek en professionalisme  
 

• Volg prosedures soos 
voorgeskryf word in beleid en 
standaardwerkprosedures; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

 



This gazette is also available free online at www.gpwonline.co.za

1272    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 608 van 784 

Die vermoë om etiese kwessies en 
belangebotsings te identifiseer en 
hanteer. 

• Bring potensiële gevalle van 
botsings onder die aandag van 
die toesighouer; en 

• Bewus van hulpbronne 
beskikbaar om etiese kwessies 
op te los. 
 

• Identifiseer en evalueer 
risiko’s betrokke by 
belangebotsings; 

• Kan risiko’s van alternatiewe 
handelswyses identifiseer; en 

• Beveel gepaste gedragslyn 
aan om geskille op te los. 

• Keur aanbevelings vir besluite 
en optrede om probleme op te 
los, goed; en 

• Staan werksetiek voor. 
 

FUNKSIONELE BEVOEGDHEDE 

1. Gebruik van 
prosesspesifieke 
tegnologie/toerusting. 

 
Die vermoë om 
tegnologie/toerusting in die 
werksplek aan te wend om die 
funksionering van die aanleg te 
optimaliseer. 

• Openbaar algemene 
bedryfskennis van die 
funksionaliteit van 
aanlegtoerusting; 

• Openbaar die vermoë om 
basiese tegnologie en 
toerusting wat op werktake van 
toepassing is, te gebruik; 

• Bestuur bewaring van eie 
instrumente en toerusting; en 

• Kan basiese probleme met 
prosestegnologie en -toerusting 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar komplekser 
bedryfskennis van die gebruik 
van tegnologie en toerusting in 
die aanleg; 

• Openbaar die vermoë om 
kennis van tegnologiese en 
bedryfstoerusting aan die 
personeel oor te dra; en 

• Kan abnormale werking van 
tegnologie en toerusting 
identifiseer. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Dien as ’n tegniese deskundige 
op gebied van werk; en 

• Kan komplekse abnormale 
werking van tegnologie en 
toerusting en maniere om reg te 
stel voorstel. 

 

 

2. Kwaliteitsoriëntering 
 
Verseker uitsette van hoë gehalte, 
gaan prosesse en take akkuraat 
na en gee aandag aan 
besonderhede. 

• Volg vasgestelde prosedures, 
standaarde en regulasies om 
werktake te voltooi; 

• Openbaar vermoë om enige 
foute wat met werktake verband 
hou akkuraat deur middel van 
gepaste kontroles te 
identifiseer; 

• Maak seker dat alle 
besonderhede van ’n taak 
voltooi word; 

• Gaan werk na vir foute; 
• Identifiseer basiese 

prosesverwante probleme; 
• Hersien alle dele van ’n werk 

om gehalte te verseker; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Hersien en kontroleer gehalte 
van werk teen vasgestelde 
standaarde en regulasies; 

• Kan basiese regstellende 
gehaltemaatreëls tref; 

• Stel idees voor om algehele 
gehaltekwessies reg te stel; 
en  

• Inisieer optrede om 
gehalteprobleme reg te stel. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Implementeer ’n 
moniteringstrategie vir alle 
aktiwiteite en prosesse om 
optimale gehalte te verseker; en 

• Voorsien toepaslike en 
voldoende inisiatiewe om seker 
te maak dat personeel goed 
genoeg opgelei is om aktiwiteite 
uit te voer. 
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• Doen betyds verslag van 
abnormale werking van proses. 

3. Dissiplinespesifieke 
vaardighede 

 
Openbaar ’n bevredigende vlak 
van tegniese vaardigheid, 
ondervinding en kwalifikasies 
gepas vir die rol. 

• Onderneem roetinetake; 
• Het ’n basiese vlak van 

vaardigheid en ondervinding in 
’n tegniese werksarea 
ontwikkel; 

• Sorg vir eie toerusting en 
apparate; 

• Is bewus van faktore wat ’n 
negatiewe impak op die 
voltooiing van ’n werk kan hê; 

• Toon ’n bevredigende vlak van 
samewerking en gewilligheid 
om te leer; 

• Is bewus van die impak van eie 
proses op die publiek; en 

• Volg 
logboekoorhandingsingsverslae. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die tegniese taal van 
die werk; 

• Verstaan die tegniese 
komponente van die werk en 
het ’n duidelike begrip van 
spesifieke ambagsbeginsels; 

• Verstaan die gebruik en 
aanwending van die volle 
omvang van toepaslike 
instrumente en toerusting;  

• Het noodsaaklike kennis van 
werking en onderhoud van 
toerusting en infrastruktuur;   

• Kan taakspesifieke probleme 
identifiseer en alle faktore 
ontleed wat die oplossing 
beïnvloed;   

• Het uitgebreide kennis van die 
impak van prosesbedryfstake 
op die publiek; en 

• Maak seker dat logboeke 
ingevul word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Pas spesialiskennis op situasies 
toe om probleme op te los of 
oplossings te verbeter; 

• Sien gebeure, situasies en 
voorvalle vooruit wat ’n impak op 
die werksomgewing kan hê en 
tree regstellend op; 

• Toon goeie 
probleemoplossingsvaardighede;  

• Verseker kennisoordrag en 
opleiding en mentorskap van 
meer junior personeellede; 

• Voed ondergeskiktes op oor 
basiese, toepaslike 
organisatoriese en openbare 
bewustheid; en 

• Hanteer enige onsekerhede van 
oorhandigings. 
 
 

 

4. Werkplekveiligheid  
 
Vermoë om die omgewings- en 
werksplekgevare te bestuur en 
bevorder die beginsels van 
beroepsgesondheid en -veiligheid. 

• Hou by gesondheids- en 
veiligheidsreëls; 

• Voer aktiwiteite uit om ’n veilige 
en skoon omgewing in 
ooreenstemming met 
gesondheids- en 
veiligheidsvereistes te 
onderhou;  

• Dra alle veiligheidsklere en 
veiligheidstoerusting; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Maak seker werksplek is 
skoon en word onderhou 
ooreenkomstig gesondheids- 
en veiligheidsvereistes;  

• Bevorder die belangrikheid 
van ’n werksplek wat goed 
onderhou en in 
ooreenstemming met 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Openbaar ’n sin van 
verantwoordelikheid teenoor die 
werksplekveiligheid van span; 

• Besef die belangrikheid daarvan 
om met seniors te skakel in 
noodgevalle om behoorlike 
besluite en planne te 
implementeer; 
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• Kan onveilige toestande, 
gevaarlike goedere en 
moontlike gevare identifiseer. 

gesondheids- en 
veiligheidsvereistes is; en  

• Kan onveilige toestande en 
moontlike gevare identifiseer. 

• Kan logiese inligting verskaf ná 
kritieke voorvalle plaasgevind 
het; en 

• Pas veiligheidsbeheermaatreëls 
in die werksplek toe. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 

1. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer 
om dienste te lewer wat bydra tot 
die verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

• Openbaar ’n verbintenis tot 
voortreflikheid en gehalte; 

• Hou by spertye; en 
• Is vriendelik en reageer op 

gemeenskapslede wanneer 
diensleweringskwessies hanteer 
word. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Tree doeltreffend in interaksie 
met die algemene publiek en 
kliënte; en 

• Stel diensleweringsprobleme 
spoedig reg, sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Verstaan en artikuleer 
kliëntebehoeftes; 

• Bestuur kliënte- en 
sakeverwagtinge binne 
finansiële, tegniese en 
kapasiteitsbeperkings; 

• Vestig ’n samewerkende 
verhouding met kliënte en 
lyndepartemente; en 

• Het dieptekennis van 
diensleweringsake wat 
betrekking het op hul 
werksarea. 

 

2. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kom met ander klaar; 
• Kommunikeer doeltreffend; 
• Werk met ander; en 
• Kom optimisties en positief 

voor. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan ’n verstandhouding met 
ander vorm en vind maklik 
aansluiting by ander; en 

• Gee erkenning aan bydraes 
van ander. 
 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Oortuig ander van idees sonder 
om hulle beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig;  

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne kliënte; 

• Beding vergunnings sonder om 
verhoudings te skaad; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 
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• Openbaar die geduld om enduit 
na mense te luister en hul 
opinies akkuraat te herhaal, 
selfs wanneer daar nie 
saamgestem word nie; en 

• Bewus van hoe mense en 
organisasies funksioneer. 

3. Kommunikasie 
 

Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Kan basiese verbale instruksies 
van toesighouers en kollegas 
verstaan;  

• Gaan eie begrip van take en 
verwagtinge na om foute te 
vermy; en 

• Verstaan basiese tegniese 
vaktaal. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan tegniese inligting vertaal 
in terme wat deur 
ondergeskiktes en klante 
verstaan word; en 

• Reageer op vrae met akkurate 
en volledige antwoorde. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Kommunikeer doeltreffend 
verbaal sowel as skriftelik; 

• Kan eie roetineverslae op te stel 
en hou toepaslike rekord vir die 
eenheid; 

• Gebruik gepaste styl en formaat 
om met interne en eksterne 
kliënte te kommunikeer; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra komplekse en tegniese 
inligting doeltreffend oor; en 

• Kommunikeer doeltreffend op 
senior vlakke. 

 

4. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer 
om dienste te lewer wat bydra tot 
die verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

• Openbaar ’n verbintenis tot 
voortreflikheid en gehalte; 

• Hou by spertye; en 
• Is vriendelik en reageer op 

gemeenskapslede wanneer 
diensleweringskwessies hanteer 
word. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Tree doeltreffend in interaksie 
met die algemene publiek en 
kliënte; en 

• Stel diensleweringsprobleme 
spoedig reg, sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Verstaan en artikuleer 
kliëntebehoeftes; 

• Vestig ’n samewerkende 
verhouding met kliënte en 
lyndepartemente; en  

• Het dieptekennis van 
diensleweringsake wat 
betrekking het op hul 
werksarea. 

 
 

 



This gazette is also available free online at www.gpwonline.co.za

1276    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 612 van 784 

PERSOONLIKE BEVOEGDHEDE 
 

1.     Aksie- en uitkomste-
oriëntering 

 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, energiek te wees, 
te volhard en betroubaar te wees. 
 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 
• Inisieer kontak met ander; 

en 
• Gemotiveer en energiek; 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; en 

• Toon groot energie en stel 
voorbeeld. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol binne 

toegelate tyd en 
begrotingstoewysing. 

 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; en 

• Probeer verbeter, ten spyte van 
terugslae of ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon emosionele 
aanpasbaarheid tydens 
moeilike situasies; en  

• Toon voortdurend verbetering, 
ten spyte van terugslae of 
ander beperkings. 

 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bly kalm en gefokus onder druk; 
• Toon emosionele 

aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende uitwerking op 
ander; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Toon ’n gewilligheid om te leer; 
en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 
rigting van verandering te 
mobiliseer. 
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4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en  

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend. 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie; en 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede. 

 

5. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 
 
 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bly op hoogte van veranderinge 
in die bedryf; en 

• Bevorder beste praktyk. 

 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
 

1. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte van die eenheid te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen; en 

• Goed daarin om rigting 
duidelik aan te gee. 
 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid; 

• Kan die departement se 
doelwitte in oogmerke vir die 
eenheid omskep en verkry 
verbintenis tot hierdie doelwitte 
van die span; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 
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• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

2. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Dwing respek af by eweknieë 
en toesighouers. 
 

• Openbaar bevoegdhede uit 
vlak 1;  

• Het positiewe impak en dra 
beeld oor van selfvertroue en 
bevoegdheid. 

• Motiveer ondergeskiktes om 
take en sendings uit te voer; 
en 

• Is geloofwaardig vir personeel. 
 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Bevorder spanwerk en 
samewerking; 

• Motiveer en inspireer ander; 
• Beïnvloed kollegas en 

toesighouers op meer senior 
vlakke doeltreffend; 

• Bou steun en projekteer gesag 
en geloofwaardigheid; en 

• Gebruik invloed om oogmerke 
te bereik en idees inslag te laat 
vind. 

 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en om 
hul ontwikkeling aan te moedig met 
die oog op optimalisering van hul 
talent en potensiaal. 

• Lyk gewillig om nuwe maniere 
om dinge te doen, te leer. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan beperkings van 
ondergeskiktes; 

• Voorsien leiding en steun 
waar nodig; 

• Verstaan eie 
ontwikkelingsbehoeftes; en 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Moedig indiensopleiding en die 
verwerwing van nuwe 
vaardighede aan; 

• Sien foute vooruit en help vrylik 
sonder om aanmatigend te 
wees; en 

• Monitor vordering en gee 
individue spesifieke terugvoer 
oor hul prestasie. 

 

4. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om 
’n gemeenskaplike doelwit te bereik. 

• Werk goed saam met ander; 
• Toon bedagsaamheid teenoor 

ander; en 
• Beskou as betroubaar. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Deel inligting en werk maklik 
met ander; 

• Toon inisiatief en selfvertroue 
in omgang met ander; en 

• Neem doeltreffend as ’n lid 
van ’n span deel. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Betrek ander deur na hulle te 
luister en hulle ten volle by 
spanbesluite te betrek; en 
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• Erken en respekteer die waarde 
van verskillende sienswyses. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe beperk 

nie.)  

• Assistentprojekadministrateur • Projekadministrateur • Senior projekadministrateur   

KENNIS EN  
OMVANG VAN WERK 

• Voorsien roetine- klerklike 
steun vir projekte en volg 
standaardprosedures; en 

 
• Werk onder direkte toesig. 

• Verskaf doeltreffende en effektiewe 
projekadministrasie- en logistieke 
steundienste deur die projek se hele 
lewensiklus aan ’n 
projekbestuurder/senior 
projekbestuurder/programbestuurder 
in die suksesvolle lewering van 
projekte; en 

 
• Werk onder beperkte toesig. 

• Verskaf doeltreffende en effektiewe 
projekbestuursdienste deur die 
projek se hele lewensiklus aan ’n 
projekbestuurder/senior 
projekbestuurder/programbestuurder 
in die suksesvolle lewering van 
projekte; en 

 
• Hou toesig oor meer junior 

personeel. 

 

ONDERVINDING • 2-5 jaar toepaslike 
ondervinding. 

• 5 jaar toepaslike ondervinding. • 5-8 jaar toepaslike ondervinding.  
 

 

KWALIFIKASIE 

• Graad 12; en 
 
• Rekenaargeletterdheid: MS 

Office. 

• Graad 12 of ’n 1-jaar 
projekbestuursertifikaat; en 

 
• Rekenaargeletterdheid: MS Office. 

• Graad 12; en 
 
• ’n 1-jaar projekbestuursertifikaat of 

’n BTech of nagraadse diploma in 
projekbestuur; en 

 
• Rekenaargeletterdheid: MS Office. 
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BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Skriftelike kommunikasie 
 
Die vermoë om skriftelik te 
kommunikeer soos gepas vir 
spesifieke gehore. 

• Lees en verstaan basiese 
dokumente; 

• Kan basiese instruksies volg 
soos in skriftelike 
kommunikasie bevat; 

• Kan skriftelik op basiese tipes 
kommunikasie reageer; 

• Kan komplekse instruksies 
volg soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op komplekse 
tipes kommunikasie reageer. 

• Openbaar bevoegdhede uit vlak 1; en 
• Berei oorwoë, skriftelike 

kommunikasie van hoë gehalte voor 
wat die volgende kan insluit: briewe, 
memorandums, e-posse, verslae en 
ander korrespondensie, intern sowel 
as ekstern tot die munisipaliteit. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Berei oorwoë verslae van hoë gehalte 
voor vir besluitneming in die 
munisipaliteit; en 

• Aanvaar toesigverantwoordelikheid 
om minder ervare ondergeskiktes se 
werk te hersien en te redigeer. 

 

2. Mondelinge kommunikasie 
 
Die vermoë om ’n boodskap op ’n 
verstaanbare en oortuigende 
manier te artikuleer. 

• Kan basiese verbale 
instruksies van toesighouers 
en kollegas verstaan; 

• Bevestig/verduidelik begrip 
van instruksies, waardeur 
foute vermy word; en 

• Maak self verstaanbaar aan 
ander, wys spesifieke 
probleme of oorwegings uit 
wat in ag geneem moet word. 

• Openbaar bevoegdhede uit vlak 1; 
• Maak self verstaanbaar aan ander, 

wys spesifieke probleme of 
oorwegings uit wat in ag geneem moet 
word; 

• Interpreteer komplekse 
taal/kommunikasie; en 

• Kan komplekse idees op ’n 
verstaanbare manier aan ander 
oordra. 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Openbaar doeltreffende mondelinge 
voorleggingsvaardighede vir 
komplekse en sensitiewe onderwerpe 
en probleme. 

 

3. Invloed 
 
Die vermoë om met ander 
interaksie te hê en hulle te 
beïnvloed om die beste alternatief 
uit ’n reeks opsies te kies. 

• Het daagliks interaksie met 
verskeie 
kliënte/belanghebbendes; 

• Beantwoord basiese vrae 
beleefd en behulpsaam; 

• Gee opsies vir optrede deur 
kliënte/belanghebbendes uit ’n 
reeks beskikbare optredes; en 

• Voer opsie deur wat die 
kliënt/belanghebbende gekies 

• Openbaar bevoegdhede uit vlak 1; 
• Stel ’n reeks opsies vir optrede deur 

kliënt/belanghebbende vas. 
• Gee opsies en aanbeveling van 

voorkeuropsie aan 
kliënt/belanghebbende; 

• Gee redes vir voorkeurkopsie; en 
• Voer finale besluit deur. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Identifiseer voorkeuroplossing met 
potensiële gevolge  

• Besluit oor beste opsie in risikoprofiel; 
• Skep verstandhouding met 

kliënt/belanghebbende/groepe oor die 
beste opsie; en 

• Voer opsie uit en aanvaar gevolge en 
verantwoordingspligtigheid. 
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het binne die perke van 
vasgestelde prosedure. 

4. Organisatoriese 
bewustheid 

 
Die vermoë om die munisipaliteit 
se oogmerke te verstaan en die 
impak van besluite op die 
gemeenskap en die funksionering 
van die departement. 

• Verstaan hoe ’n sake-eenheid 
funksioneer; 

• Verstaan en kan die 
munisipaliteit se prioriteite en 
doelwitte oordra; 

• Dieptekennis van munisipaliteit 
se beleid en prosedures; 

• Verstaan prioriteite, doelwitte 
en kwessies in die sektor van 
plaaslike regering; 

• Verstaan en pas die 
regulatoriese raamwerk wat op 
plaaslike regering van 
toepassing is in die spesifieke 
funksionele gebied toe; en 

• Kennis van die kwessies wat 
’n impak het op dienslewering. 

• Openbaar bevoegdhede uit vlak 1; 
• Dra by tot die vorming van die 

departementspesifieke doelwitte en 
prioriteite; 

• Goed ontwikkelde kennis van 
toepaslike munisipale wetgewing; en  

• Dra by tot hantering van die 
departementele 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se beleid en 
prosedures 

• Openbaar kennis van toepaslike 
munisipale wetgewing; en  

• Dieptekennis van die 
direktoraat/munisipaliteit se uitdagings 
in die lewering van munisipale dienste. 

 

5. Probleemoplossing 
 
Die vermoë om potensiële 
probleemgebiede te identifiseer, 
die probleem in samestellende 
dele op te breek, potensiële 
oplossings voort te bring, ’n opsie 
te kies en dit te implementeer. 

• Identifiseer eenvoudige 
probleme binne ’n vasgestelde 
proses; 

• Waarsku toesighouer van 
probleme in ’n vasgestelde 
proses; 

• Los eenvoudige probleme op;  
• Identifiseer probleme in 

prosesse; en 
• Verwys probleme na 

toesighouer vir oplossing maar 
bied alternatiewe of 
aanbevelings. 

• Openbaar bevoegdhede uit vlak 1; 
• Breek probleme in samestellende dele 

op; 
• Verstaan na wie om 

probleemelemente te verwys; 
• Kry insette van span/kollegas oor 

moontlike oplossings; 
• Ontwikkel alternatiewe oplossings en 

verwys na toesighouer vir 
goedkeuring; 

• Volg op met oplossing; en 
• Beveel veranderinge aan vorms, 

dokumente, prosedures, beleid, ens. 
aan wat die doeltreffendheid van die 
projekgebied sal verbeter. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Konseptualiseer moontlike oplossings 
van probleme; 

• Oorweeg elke oplossing teen 
bestepraktykmaatstawwe; 

• Stel planne vas en voer dit uit om 
probleme op te los en tree in 
interaksie met ander wanneer nodig; 

• Verseker implementering van en 
inkoop vir die oplossing; 

• Toon begrip van risiko’s wat projekte 
op elke stadium van ontwikkeling 
bedreig; en 

• Ontwikkel gebeurlikheidsplanne vir 
potensiële probleme. 

 

6. Beplanning en 
organisering 

• Beplan take daagliks volgens 
’n vasgestelde rooster; 

• Openbaar bevoegdhede uit vlak 1; 
• Berei take weekliks voor; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 
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Die vermoë om aktiwiteite binne 
spesifieke tydraamwerke te 
beplan en dan daardie aktiwiteite 
volgens plan uit te voer. 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 
gebruik van ’n mate van 
diskresie; 

• Beplan take daagliks volgens 
’n assessering van rooster van 
aktiwiteite; en 

• Voer take uit in volgorde van 
prioriteit en dringendheid. 

• Prioritiseer take daagliks volgens ’n 
assessering van rooster van 
aktiwiteite; en 

• Voer take uit of delegeer dit na die 
gepaste individue. 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne vir ander 
weekliks voor; en 

• Beantwoord deurgaans aan 
verwagtinge van kliënte en 
belanghebbendes oor projekte. 

7. Gebruik van tegnologie 
 
Die vermoë om tegnologie in die 
werksplek te gebruik om die 
funksionering van die 
munisipaliteit te optimaliseer. 

• Kan die basiese funksies van 
’n verskeidenheid 
kantoormasjiene gebruik, 
insluitende ’n fotostaatmasjien, 
skandeerder, faksmasjien en 
telefoon; 

• Openbaar basiese 
rekenaargeletterdheid; en 

• Basiese kennis van MS Office. 

• Openbaar bevoegdhede uit vlak 1; 
• Kan gevorderde funksies van ’n 

verskeidenheid kantoormasjiene 
gebruik, insluitende ’n 
fotostaatmasjien, skandeerder, 
faksmasjien en telefoon; 

• Gevorderde kennis van MS Office; en 
• Kan data verwerk deur verskillende 

rekenaarsagtewarepakkette te gebruik 
(bv. MS Project). 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Kan gevorderde funksies van MS 
Office-pakkette gebruik; 

• Verstaan hoe om rekenaarpakkette te 
gebruik om ’n verskeidenheid data te 
verwerk; en 

• Optimaliseer die gebruik van 
tegnologie vir doeltreffende en 
doelmatige werking van ’n kantoor. 

 
 

 

8. Aandag aan besonderhede  
 
Vermoë om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming van 
die toepaslike munisipale 
standaarde te verseker. 

• Gaan werk na vir foute en 
weglatings voor indiening; 

• Maak seker alle besonderhede 
van ’n taak word uitgevoer; 

• Kontroleer teen standaarde en 
regulasies; en 

• Voltooi projekdokumente en 
take. 

• Openbaar bevoegdhede uit vlak 1; 
• Hou ’n kontrolelys vir ’n projek wat alle 

besonderhede insluit wat moontlik 
weggelaat is; en 

• Maak seker dat alle inligting 
beskikbaar is om die dokumentasie 
voor te berei.  

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Monitor projekte en programme; 
• Kontroleer teen standaarde en 

regulasies en teken dokumente af; en 
• Hersien dokumente akkuraat en 

redigeer dokumente wat deur ander 
geskep is. 
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FUNKSIONELE BEVOEGDHEDE 
1. Projekbestuur 
 
Vermoë om gebruik te maak van 
die vaardighede en kundigheid in 
’n span om die projekdoelwitte op 
die doeltreffendste en effektiefste 
manier te bereik. 

• Volg vasgelegde prosedures 
nougeset; 

• Identifiseer elemente in ’n 
proses wat knelpunte en 
verstoppings kan veroorsaak;  

• Bring knelpunte en 
verstoppings onder die 
toesighouer se aandag; en 

• Openbaar kennis en begrip 
van kontraktuele, wetgewende 
en statutêre 
terminologie/vereistes in die 
bestuur van ’n projek. 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan die projek se lewensiklus en 

alle verbandhoudende prosesse; 
• Doen aanbevelings oor verbeterings 

aan ’n proses of stelsel in die projek; 
• Het die vermoë om probleme in 

basiese projekte te identifiseer en alle 
faktore te ontleed wat die oplossing 
beïnvloed; 

• Hou bestuurders deur formele en 
informele kommunikasie (bv. 
statusverslae, e-posse, die jongste 
inligting by vergaderings) op hoogte 
van die status van projekte wat 
bestuur word, insluitende 
tydraamwerke en dokumentvereistes 
en kernbedryfskwessies; en 

• Implementeer bestuursprosedures wat 
nodig is vir die vlot verloop van ’n 
projek. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Het dieptekennis van die spesifieke 
lewensiklus van die projek; 

• Verstaan die prosesse van 
projekkonseptualisering tot 
implementering en operasionalisering; 

• Het dieptekennis van standaarde en 
bedryfsmaatstawwe in die funksionele 
gebiede wat op die projek voorhande 
van toepassing is; 

• Het die vermoë om 
verantwoordelikheid vir besluite oor 
basiese projekte te aanvaar; en 

• Gee raad oor die bestuursprosedures 
wat nodig is vir die vlot verloop van ’n 
projek, insluitende 
dokumentbeheertegnieke en -stelsels, 
vergaderings en 
verslagdoeningsprosedures. 

 

2. Dataverwerking en 
ontleding 

 
Vermoë om data te verwerk en 
verbeterings te bewerkstellig in 
die manier waarop dit verwerk 
word. 

• Voer data in spesifieke 
toepassings in, gerekenariseer 
of per hand volgens 
vasgestelde prosedures; en 

• Gaan data na wanneer dit 
ingevoer word vir ooglopende 
foute. 

• Openbaar bevoegdhede uit vlak 1; 
• Kan basiese ontleding van data doen 

deur gestandaardiseerde verslae uit te 
druk; en  

• Kan data ontleed deur 
rekenaarinstrumente te gebruik soos 
MS Office (bv. Excel, PowerPoint). 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Kan komplekse data ontleed deur die 
skepping van sigblaaie en 
databasisse; en 

• Kan gevolgtrekkings van ontledings 
opsom om betekenisvolle besluite te 
neem. 

 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 

• Openbaar bevoegdhede uit vlak 1; 
• Vind aansluiting by mense op alle 

vlakke van die munisipaliteit; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Oortuig ander van idees sonder om 
hul beskouing te onderdruk; 
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Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Gee erkenning aan bydraes 
van ander. 

• Toon selfvertroue in interaksie met 
interne en eksterne belanghebbendes; 

• Lê ander se verwagtinge, idees en 
kwellinge akkuraat vas; en 

• Moedig insette van ander aan en 
neem dit in ag. 

• Gee erkenning aan verdienstelikheid 
in ander se redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op 
gepaste wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en 

• Kommunikeer doeltreffend met 
kollegas en kliënte. 

• Openbaar bevoegdhede uit vlak 1; 
• Organiseer eie perspektief en bied dit 

logies aan; 
• Pas inhoud van kommunikasie aan by 

die gehoor; en 
• Gebruik terminologie wat gepas is vir 

die gehoor. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Struktureer skriftelike dokumente in ’n 
logiese raamwerk; 

• Lê komplekse kwessies duidelik en 
bondig vas; 

• Dra alternatiewe oogpunte oor;  
• Organiseer besprekings logies; en 
• Reageer op vrae met akkurate en 

volledige antwoorde. 

 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer 
om dienste te lewer wat bydra tot 
die verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

• Openbaar ’n verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en beloftes 
oor die onderneming van take 
na en hou by spertye. 

• Openbaar bevoegdhede uit vlak 1; en 
• Professioneel in interaksie met 

algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Tree doeltreffend in interaksie met 
algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 
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4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) 
en fokus aktief op vooruitsiening, 
bevrediging en oorskryding van 
die behoeftes betyds en op 
gepaste wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Behou duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge 
en verseker 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en 

• Gee spoedig aandag aan 
minder gekompliseerde 
probleme, sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan die kliënt se probleme en 

soek inligting oor hul huidige en 
toekomstige vereistes; 

• Steun ander om persoonlike 
verantwoordelikheid te aanvaar om 
uitstekende klantediens te lewer; en 

• Monitor kliëntetevredenheid. 

• Openbaar bevoegdhede uit vlak 1 en 
2;  

• Tree spesifiek en voortdurend op om 
die kliëntediensvisie te implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te 
verseker; en 

• Bepaal die klimaat en skep ’n kultuur 
om kliëntgefokusde uitkomstes (d.w.s. 
prestasiebestuur, hulpbrontoekenning, 
ens.) te bereik. 
 

 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, energiek te wees, 
te volhard en betroubaar te wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit vlak 1; 
• Jaag projekoogmerke meedoënloos 

na; en 
• Druk self en motiveer ander vir 

resultate. 
 

• Openbaar bevoegdhede uit vlak 1; 
• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge beter te 

doen; en 
• Voltooi projekte suksesvol binne 

toegelate tyd en begrotingstoewysing. 

 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 
en 

• Openbaar bevoegdhede uit vlak 1; 
• Bly kalm en gefokus onder druk; en 
• Reageer konstruktief op ongunstige 

situasies en het ’n kalmerende invloed 
op ander. 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Beplan en inisieer nuwe maniere om 
vooruit te gaan. 
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• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te 
leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit vlak 1; 
• Oop vir nuwe idees en maniere om 

dinge te doen; en 
• Soek na beter maniere om dinge te 

doen. 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n bedreiging en 
tree as ’n rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer. 

 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon 
langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit vlak 1; 
• Openbaar logiese, gevolgsgedrewe 

denke; en 
• Ontwikkel nuwe maniere om probleme 

op te los. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en stop nie 
by die eerste oplossing nie; en 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede. 

 

5. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan eie sterk en swak punte en 

tree op om gaping tussen kennis en 
vaardighede kleiner te maak; en 

• Leer uit ondervinding – herhaal nie 
foute nie. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bly op hoogte van veranderinge in die 
bedryf; en 

• Bevorder beste praktyk. 

 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede uit vlak 1; en 
• Dwing respek by eweknieë en 

bestuurders af. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Beïnvloed ander doeltreffend deur ’n 
aantal tegnieke te gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 
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• Dwing respek by eweknieë en 
ondergeskiktes af. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe 
te pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid teenoor 
ander. 

• Openbaar bevoegdhede uit vlak 1; 
• Toon inisiatief en selfvertroue in 

omgang met ander; 
• Kan op ’n multidissiplinêre span werk; 

en 
• Deel inligting en werk maklik met 

ander. 
 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat in die 
span; en 

• Betrek en bemagtig span om doelwitte 
te stel en te bereik. 

 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die 
oog daarop om inkoop en 
verbintenis te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit vlak 1; en 
• Sit werk op ’n goed beplande en 

georganiseerde manier uiteen. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Goed daarin om rigting duidelik aan te 
gee; en 

• Sit spandoelwitte uiteen en voorsien 
duidelike doelgerigtheid. 

 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul talent 
te optimaliseer. 

• Deel kennis en inligting met 
eweknieë. 

• Openbaar bevoegdhede uit vlak 1; 
• Deel kennis en inligting met eweknieë 

en ondergeskiktes; en 
• Kan eie ontwikkelingsbehoeftes 

identifiseer. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en voorsien 

individue van riglyne oor hoe om nuwe 
of moeilike situasies te hanteer; 

• Kan gepaste opleidingsingrypings 
identifiseer; en 

• Kan die onderliggende oorsake vir 
geen of swak prestasie verstaan en 
die gepaste steun gee. 
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VLAKKE 1 2 3 4 

TIPIESE LOOPBAANSTROOM 
(Dit is net ’n riglyn en ampstitels 

is nie hiertoe beperk nie.)  

• Projekbestuurder I 
 
• Projek-/Programkoördineerder 
 

• Projekbestuurder II • Senior projekbestuurder • Programbestuurder 

KENNIS EN 
OMVANG VAN WERK 

• Bestuur en lei minder 
komplekse, kleiner projekte in 
die projek se lewensiklus; 

 
• Voer die volle omvang van 

aktiwiteite in 
projekbestuurbeginsels uit; en 

 
• Koördineer die 

implementering van 
programme/projekte in 
verskillende departemente. 

 
 

• Bestuur tipies projekte van 
verskillende vlakke van risiko en 
kompleksiteit; 

 
• Voer die volle omvang van 

aktiwiteite in 
projekbestuurbeginsels uit;  

 
• Aanspreeklik vir alle fases en 

aspekte wat sal verseker dat die 
projek suksesvol gelewer word; 
en 

 
• Bestuur alle hulpbronne wat by 

die projek betrokke is. Moet 
invloed kan uitoefen in 
verskillende departemente wat 
nie noodwendig aan die 
projekbestuurder rapporteer nie. 

 

• Bestuur tipies groot projekte 
met uitgebreide 
langtermynimpak en wat ’n hoër 
risiko en kompleksiteit het of 
kan mediumgrootte programme 
wees; 

 
• Bestuur etlike projekte en/of 

klein tot medium programme; 
 
• Hou toesig oor en/of koördineer 

personeel; en 
 
• Neem finale vertolkende 

besluite oor 
projekimplementeringsake van 
’n komplekse aard in 
wisselende en onvoorspelbare 
omstandighede wat ’n impak in 
die hele munisipaliteit of op 
interne dienslewering sal hê.  

 

• Bestuur ’n groot program of 
programme wat uit etlike 
projekte met ’n hoë risiko en 
kompleksiteit bestaan wat ’n 
beduidende impak op die 
munisipaliteit het; 

 
• Neem finale vertolkende 

besluite oor 
programimplementeringsake 
van ’n komplekse aard in 
wisselende en 
onvoorspelbare omgewings 
wat ’n impak in die hele 
munisipaliteit of op eksterne 
dienslewering het; 

 
• Lei ’n programspan en 

bestuur personeel; en 
 
• Fasiliteer die suksesvolle 

implementering van etlike 
projekte in onderskeie 
programme. 

 

ONDERVINDING 
• 0-2 jaar toepaslike 

ondervinding 
• 2-5 jaar toepaslike ondervinding • 5-8 jaar toepaslike ondervinding • 8 jaar of meer toepaslike 

ondervinding met uitgebreide 
bestuursondervinding 
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KWALIFIKASIE • ’n Toepaslike tersiêre 
kwalifikasie in projekbestuur; 
en 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike tersiêre 
kwalifikasie in projekbestuur; en 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike tersiêre 
kwalifikasie in projekbestuur; en 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike tersiêre 
kwalifikasie in projekbestuur; 
en 

 
• Rekenaargeletterdheid: MS 

Office. 
BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 
KERN- PROFESSIONELE BEVOEGDHEDE 

1. Dissiplinespesifieke 
vaardighede 

 
Het ’n bevredigende vlak van 
tegniese en professionele 
vaardigheid of kennis in 
posisieverwante gebiede bereik; bly 
op hoogte van huidige 
ontwikkelings en tendense op 
gebiede van kundigheid. 
 

• Toon ’n bevredigende vlak van 
tegniese en professionele 
vaardigheid of kennis in 
projekverwante gebiede; bly op 
hoogte van huidige 
ontwikkelings en tendense op 
gebiede van kundigheid; 

• Toon dieptekennis van die 
spesifieke lewensiklus van die 
projek; 

• Verstaan die prosesse van 
projekkonseptualisering tot 
implementering en 
operasionalisering; 

• Het dieptekennis van 
standaarde en 
bedryfsmaatstawwe in die 
funksionele gebiede wat op die 
projek voorhande van 
toepassing is; 

• Het die vermoë om probleme 
in basiese projekte te 
identifiseer en alle faktore te 
ontleed wat die oplossing 
beïnvloed; en 

• Openbaar bevoegdhede uit vlak 
1;  

• Kan komplekse projekte 
onderneem en evalueer en sien 
voorvalle, situasies en insidente 
vooruit wat ’n impak op die 
werking van die stelsel kan hê; 

• Kan praktiese aspek van 
tegniese spesifikasies en 
prosesvereistes assesseer; 

• Neem werke veilig in gebruik 
en/of stel dit veilig buite gebruik 
en met die minimum ontwrigting 
van munisipale dienslewering; 
en 

• Gebruik goeddunke in situasies 
van afwyking van 
projekaannames; en 

• Identifiseer en implementeer 
regstellende optrede aan 
projekte. 

• Openbaar bevoegdhede uit vlak 
1 en 2;  

• Kan oordeelkundige besluite 
neem oor sake wat buite die 
bedryfsreëls en -prosedures val; 

• Bestuur die kompleksiteit van 
projekte met hoë impak op 
programlewering; en 

• Tree regstellend op om 
nakoming van projek-
/programuitkomste/GOP-
oogmerke te verseker.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur program- en 
projekmonitering en -beheer 
insluitende waarde-en-
voordeelrealisasie ten 
opsigte van GOP-lewering en 
munisipale visie en 
langtermyndoelwitte. 
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• Vermoë om 
verantwoordelikheid vir 
besluite oor basiese projekte te 
aanvaar. 

2. Finansiële bestuur 
 
Verbeter die munisipaliteit se 
sakesin sover moontlik en toon ’n 
gesonde begrip van toepassing van 
die doeltreffendste 
bestuurspraktyke om munisipale en 
projek-/ 
programfinansieringsdoelwitte en 
oogmerke te bereik. 

 

• Verstaan, ontleed en monitor 
finansiële verslae; 

• Verseker behoorlike rekord 
word van finansiële 
aangeleenthede en 
transaksies gehou; 

• Berei finansiële projekverslae 
voor gegrond op die 
voorgeskrewe formaat; 

• Verstaan en pas AKB-
praktyke, -beleid 
en -prosedures toe om 
diensverskaffers te verkry; 

• Kan basiese kontrakte 
bestuur; en  

• Bring uitgawes in lyn met 
begrotings en 
kontantvloeivoorspellings. 

• Openbaar bevoegdhede uit vlak 
1; 

• Bestuur en monitor finansiële 
risiko; 

• Verstaan en evalueer finansiële 
implikasies van voorstelle; 

• Ontwikkel regstellende 
maatreëls/optrede om seker te 
maak dat begroting in lyn is met 
finansiële hulpbronne; 

• Bestuur komplekser kontrakte; 
• Diep begrip van AKB-praktyke 

en -prosedures; en 
• Het kennis en begrip van 

nasionale beleid en wetgewing 
wat ’n impak het op munisipale 
finansies. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Identifiseer en implementeer 
vennootskappe en ondersoek 
alternatiewe maniere om 
finansiële besteding en beter 
dienslewering te bereik;  

• Reageer op en doen verslag 
van finansiële risiko’s by 
gedelegeerde owerhede;  

• Identifiseer en reageer op 
onreëlmatige besteding en 
ander verliese wat ’n misdaad 
kan uitmaak; en 

• Goed vertroud met AKB-
praktyke en -prosedures. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Evalueer finansiële impak 
van strategiese besluite op 
die hele munisipaliteit; 

• Stel strategiese rigting vas in 
die toekenning van 
befondsing gegrond op die 
benutting van koste-
voordeeldenke op 
vasgestelde GOP-prioriteite; 

• Bestuur voortdurende 
belyning van begroting, 
hulpbronne en GOP-planne; 
en 

• Bestuur programme om 
doeltreffende 
begrotingsbesteding en 
voorkoming van vrugtelose 
en kwistige besteding te 
verseker. 

3. Mensebestuur  
 
Bestuur en moedig mense aan, 
optimaliseer hul uitsette en bestuur 
verhoudings doeltreffend om 
munisipale doelwitte te bereik. 

 

• Gee leiding aan spanne om 
die projek se strategiese 
oogmerke te bereik; 

• Pas arbeids- en 
indiensnemingwetgewing 
en -regulasies konsekwent 
toe; en 

• Wys duidelik gedefinieerde 
take aan ondergeskiktes toe. 

 

• Openbaar bevoegdhede uit vlak 
1;  

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik 
om instemming of aanvaarding 
van voorstelle te bereik; en 

• Konfronteer ander taktvol 
wanneer nodig en kan 
ongewilde besluite neem indien 
dit in die belang van die projek 
is. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Delegeer en bemagtig ander om 
bydraes en vlak van 
verantwoordelikheid en 
verantwoordingspligtigheid te 
vermeerder; 

• Kan eie tyd sowel as tyd van 
kollegas en ander 
belanghebbendes bestuur; 

• Bied geleenthede wat ’n meer 
diverse werksmag en gelyke 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Herken indiwidue en spanne 
en gee 
ontwikkelingsterugvoer en 
tree regstellend op 
ooreenkomstig 
prestasiebestuurbeginsels; 

• Hou by interne en nasionale 
standaarde met betrekking 
tot MH-praktyke; 
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toegang tot ontwikkeling vir alle 
mense in die aangewese groepe 
sal verbeter; 

• Fasiliteer stelling van doelwitte 
en probleemoplossing deur die 
span; 

• Bestuur konflik deur ’n 
deelnemende deursigtige 
benadering; en 

• Identifiseer en maak gebruik 
van/ontwikkel talentvolle 
werknemers. Kan steun nodig 
hê om ontwikkelingsinisiatiewe 
te implementeer. 

• Tree in interaksie met sake 
van georganiseerde arbeid; 

• Identifiseer nodige 
bevoegdhede en gepaste 
hulpbronne vir spesifieke 
take; 

• Lei en verenig diverse 
spanne in verskillende 
departemente om 
institusionele oogmerke te 
bereik; 

• Bestuur konflik deur ’n 
deelnemende deursigtige 
benadering; 

• Bou ’n werksomgewing wat 
bevorderlik is vir deel, 
innovering, etiese gedrag en 
professionalisme; 

• Bied mentorskap en leiding 
aan ander om persoonlike 
doeltreffendheid te verbeter; 
en  

• Dryf nakoming van die 
toepaslike 
werknemerswetgewing.  

4. Beplanning en organisering 
 
Die vermoë om die werkeenheid te 
beplan en te organiseer deur die 
stel van doelwitte, oogmerke, 
teikens, skepping van werkroosters 
en werkplanne met gepaardgaande 
hulpbronne en begrotings, volgens 
die munisipaliteit se prosedures om 
die take, funksies, resultate van die 
werkeenheid te bereik. 

• Beantwoord deurgaans aan 
verwagtinge van kliënte en 
belanghebbendes oor 
projekte; 

• Kan projekte akkuraat uitsluit 
en projekoogmerke in 
spesifieke planne omskep;  

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne die 
begroting en met doeltreffende 
gebruik van tyd en 
hulpbronne; 

• Openbaar bevoegdhede uit vlak 
1;   

• Ontwikkel geïntegreerde planne 
vir die werkeenheid en ander 
wat koppel met die departement 
se begroting; 

• Ontwikkel scenario’s oor 
projekte; 

• Help ander om hul werk te 
beplan en te organiseer; 

• Ontwikkel gebeurlikheidsplanne 
vir potensiële probleme; en 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Soek aktief na, identifiseer en 
reageer op geleenthede om 
vennootskappe te smee met 
ander departemente in die 
munisipaliteit om gewenste 
resultate te bereik; 

• Ontwikkel 
vennootskapsooreenkomste wat 
seker maak van uitkomstes 
waar albei kante wen; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Stel korttermyn- en 
langertermynprojekplanne 
vas en wentel dit af na die 
werkspan en individuele 
prestasie-oogmerke. 
Identifiseer en wys 
hulpbronne 
dienooreenkomstig toe. 

• Maak gebruik van die 
hulpbronne van ander 
eenhede en departemente, 
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• Toon begrip van risiko’s wat 
projekte op elke stadium van 
ontwikkeling bedreig;  

• Kom munisipaliteit se 
verkrygingsbeleid 
en -prosesse na. Verstaan die 
verskillende soorte kontrakte 
en prysvasstellingsmodelle, 
hul sterk en swak punte en 
wanneer dit die beste gebruik 
kan word; en 

• Kan die integrasie van mense, 
hulpbronne en materiale 
koördineer om 
projekoogmerke te bereik. 

• Bestuur en beplan vir 
risikoafkeer. 

• Sorg vir en bestuur etlike 
take/projekte en besonderhede 
deur te fokus op kernprioriteite 
en delegering aan ander. 

 

gebruik metodes soos 
kruisfunksionele spanne, 
sekonderings, 
ontwikkelingstake en 
samewerkende befondsing 
om resultate te behaal. 

• Kan meer dinge gedoen kry 
terwyl minder hulpbronne 
gebruik word om dit te bereik 

• Stel doelwitte en oogmerke 
wat gepas is vir die funksie 
en fokus op die klant se 
behoeftes. 

• Projekteer en voorspel kort-, 
medium- en 
langtermynbehoeftes vir die 
munisipaliteit. 

5. Monitering en beheer 
 
Die vermoë om die resultate van 
afvaardigings, take of projekte te 
monitor, met inagneming van die 
vaardighede, kennis en 
ondervinding van die toegewese 
persoon en die eienskappe van die 
taak of projek. 

 

• Vra vrae om toepaslike 
inligting te verkry; 

• Hersien vordering en deel 
inligting;  

• Kry terugvoer oor resultate 
van diegene wat direk 
betrokke is; 

• Maak seker dat alle 
besonderhede van ’n projek 
uitgevoer word; 

• Hou by met talle klein 
besonderhede sonder om 
enige daarvan te vergeet. 

• Verseker nakoming van 
beroepsgesondheid- 
en -veiligheidsregulasies; 

• Bereik teikens en doelwitte 
konsekwent soos beplan; 

• Lewer aktiwiteite en planne 
volgens rooster; 

• Openbaar bevoegdhede uit vlak 
1; 

• Merk foute of probleme op 
voordat projekte voltooi word en 
stel dit reg deur gepaste 
optrede;  

• Maak inligting bymekaar oor die 
waarskynlikheid van sukses en 
die gevolge van mislukking; en 

• Bou sperdatums in take, 
opdragte en delegering in; en 

• Dra mylpale en verwagte 
resultate doeltreffend oor.  

 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hou ywerig wag oor 
projekprosesse, take en 
werkprodukte om seker te maak 
dit is vry van foute, weglatings of 
gebreke; en 

• Kan stelsels en prosedures 
opstel om data in te samel, te 
formuleer en verslag te doen oor 
projekvordering om die 
munisipaliteit se 
beheervereistes na te kom. 

 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bestuur die vestiging van ’n 
stelsel om op te volg op 
projekte/take/opdragte vir 
verslagdoening oor GOP en 
ander leweringsprodukte; en 

• Stel terugvoermeganismes in 
om onvoltooide werk/projekte 
te monitor. 
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• Hou ’n kontrolelys vir ’n projek 
wat alle besonderhede insluit 
wat oorgesien kan word; en 

• Inisieer optrede om 
gehalteprobleme reg te stel of 
stel ander van 
gehalteprobleme in kennis 
indien gepas. 

6. Organisatoriese bewustheid 
 
Die vermoë om die kernaandrywers 
in die sektor en die munisipaliteit te 
verstaan en om hierdie begrip toe 
te pas om die 
diensleweringsuitdagings te bereik. 

• Kennis van die munisipaliteit 
se prioriteite en doelwitte; 

• Werk binne die munisipaliteit 
se beleid en prosedures; 

• Pas sektorbeleid 
en -wetgewing toe in die 
onderneming van take; en 

• Bewus van die kwessies wat 
’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1  

• Verstaan die munisipaliteit se 
beleid en prosedures; 

• Verstaan sektorbeleid en 
wetgewing; en 

• Dieptekennis van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte;  

• Dieptekennis van munisipale 
wetgewing;  

• Dra by tot hantering van die 
munisipaliteit se 
diensleweringsuitdagings; en 

• Dieptekennis van 
munisipaliteit se beleid en 
prosedures. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van 
die munisipaliteit se 
sektorspesifieke doelwitte 
en prioriteite; 

• Dra by tot die vorming van 
die munisipaliteit se beleid 
en prosedures; en 

• Verstaan prioriteite, 
doelwitte en kwessies van 
naburige munisipaliteite. 

7.  Aandag aan besonderhede  
 
Vermoë om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming van die 
toepaslike standaarde te verseker. 
 

• Maak seker alle 
besonderhede van ’n taak 
word uitgevoer; 

• Voltooi verslae en ander 
dokumentasie akkuraat; 

• Kontroleer teen 
ontwerpstandaarde en 
regulasies; en 

• Hou ’n projekkontrolelys wat 
alle besonderhede dek wat 
oor die hoof gesien kan 
word. 

 

• Openbaar bevoegdhede uit 
vlak 1;  

• Kan probleme vooruitsien; 
• Merk foute of probleme op 

voordat take voltooi word; en 
• Maak seker dat alle inligting 

beskikbaar is om die 
dokumentasie voor te berei, 
anders word skattings, 
afleidings, aannames en/of 
projeksies gedoen om seker te 
maak van die volledigheid van 
die dokumentasie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
deur ander geskep is; en 

• Teken dokumente in omvang 
van gesag af. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor projekte en 
programme; en 

• Kontroleer teen standaarde 
en regulasies en teken 
dokumente af volgens 
gedelegeerde gesag. 

8. Rigtingbepaling 
 

• Het ’n duidelike sin van eie 
en spandoelwitte; en 

• Openbaar bevoegdhede uit 
vlak 1;  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 
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Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en visie vir 
ander te skep met die oog daarop 
om inkoop en verbintenis tot die 
doelwitte te verkry. 
 

• Definieer die parameters van 
take duidelik, insluitende 
verantwoordelikheid, 
besluitneming, gesag en 
verantwoordingspligtigheid 
en enige ander optrede, 
beperkings of spertye. 

 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen; 

• Stel gepaste prosedures vas 
om ingelig te bly oor kwessies 
en resultate van gedeelde 
verantwoordelikheid; en 

• Wys besluitnemingsgesag 
en/of taakverantwoordelikheid 
toe aan gepaste persone in 
gepaste areas. 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die 
span se verbintenis tot die 
doelwitte kry. 

 

9. Geskiloplossing 
 
Die vermoë om ander doeltreffend 
te hanteer in ’n vyandige situasie, 
deur gebruik te maak van gepaste 
interpersoonlike style en metodes 
om spanning of konflik tussen twee 
of meer mense te verminder. 

 

• Vestig ’n duidelike en 
dwingende rede om konflik 
op te los; 

• Versamel inligting uit 
toepaslike bronne om konflik 
te verstaan; en 

• Verstaan konflikoplossings-
metodologie en -prosesse. 

 

• Openbaar bevoegdhede uit 
vlak 1  

• Kan verskille wat ’n impak op 
prestasie het, ontlont;  

• Tree positief op om konflik op 
te los op ’n manier wat aandag 
gee aan die geskille, die 
konflik laat verdwyn en die 
verhoudings behou;  

• Is onpartydig wanneer konflik 
opgelos word. Bly gefokus op 
oplossing van die konflik en 
vermy persoonlike probleme 
en aanvalle;  

• Toon kennis van 
geskiloplossingbeleid 
en -raamwerke 
(arbitrasieprosesse, 
gedingvoering, ens.); en 

• Bied en soek praktiese, 
regverdige en billike 
oplossings of positiewe 
gedragslyn. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beskou konflik objektief van 
alle kante; 

• Word beskou as 
geloofwaardig en ’n 
onpartydige fasiliteerder; en 

• Maak seker dat alle partye 
bewus is van ooreenkomste 
en vereiste optrede wanneer 
kwessies opgelos is. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3. 

10.  Probleemoplossing 
 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 
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Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon 
langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 

 

sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenaderi
ng en voorsien rede vir 
voorgestelde oplossings; 

• Stel vas wat die 
grondoorsaak van probleme 
is en evalueer of oplossings 
grondoorsake in ag neem; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 
ondersoekende gedrag 
wanneer probleme benader 
word; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 
en 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie. 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede;  

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander;  

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme 
nie in die toekoms herhaal 
word nie; en 

• Sien probleme vooruit en vorm 
strategieë om potensiële 
impak teë te werk. 

 

• Kom vorendag met kreatiewe 
en unieke idees wat eie diep 
begrip van die vakgebied toon; 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede en die 
impak van oplossings op etlike 
gebiede in die munisipaliteit; 
en 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
munisipale impak het in oorleg 
met die belanghebbendes, los 
dit op en monitor dit. 

 

• Bring etlike 
oplossings/opsies en 
gebeurlikheidsplanne vir 
probleme voort;  

• Bestuur probleme wanneer 
hulle voorkom en eskaleer 
dit tot toepaslike vlakke 
indien nodig; en 

• Steun innoverende denke 
om nuwe maniere om 
probleme op te los te 
ontwikkel. 

11. Onderhandeling 
 
Die vermoë om die gewenste 
oogmerke en ooreenkomste deur 
interaktiewe bespreking met interne 
of eksterne partye te bereik. 
Doeltreffende verkenning van 
alternatiewe en posisies om 
uitkomstes te bereik wat die steun 
en aanvaarding van alle partye 
bereik. 

 
 

• Versamel en ontleed inligting 
uit toepaslike bronne om die 
kwessies en posisies van 
alle partye tot die 
onderhandeling te verstaan;  

• Begryp 
onderhandelingsmetodologie 
en -prosesse; 

• Onderhandel objektief en 
fokus interaksie op die 
toepaslike kwessies; 

• Bou gemeenskaplike terrein 
deur gebiede van 
ooreenkoms uit te wys, fokus 
pogings deur gebiede van 
verskil uit te wys; en 

• Openbaar bevoegdhede uit 
vlak 1;  

• Beding vergunnings sonder 
om verhoudings te skaad; 

• Kan reguit wees, maar behou 
’n hoë graad van diplomatiek 
en beleefdheid; 

• Bied en soek praktiese, 
regverdige en billike 
oplossings of positiewe 
gedragslyn; 

• Tree positief op om konflik op 
te los op ’n manier wat aandag 
gee aan die geskille, die 
konflik laat verdwyn en die 
verhoudings behou; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Maak seker dat alle partye 
bewus is van ooreenkomste 
en vereiste optrede wanneer 
die kwessies opgelos is; en 

• Bestuur die uitkomstes en 
impak van ooreenkomste soos 
onderhandel. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Stel duidelike mandaat en 
strategie vir 
onderhandelinge vas. 
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• Verstaan die kwessies en 
posisies van die partye by 
die onderhandeling en soek 
’n oplossing waar albei kante 
wen deur ’n proses van gee 
en neem. 

• Bly gefokus op oplossing van 
die dooie punte en vermy 
persoonlike probleme en 
aanvalle. 

 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 

1. Interpersoonlike 
verhoudings 

 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met 
hulle klaar; 

• Kommunikeer doeltreffend; 
• Gee erkenning aan bydraes 

van ander; 
• Vind aansluiting by mense 

op alle vlakke van die 
munisipaliteit; en 

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander aan 
en neem dit in ag en oortuig 
ander van eie idees sonder 
om hul beskouing te 
onderdruk. 

 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van sy idees 
sonder om hul beskouing te 
onderdruk;  

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3;  

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om 
enduit na mense te luister 
en hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; 
en 

• Bewus van hoe mense en 
munisipaliteit funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik 
aan te bied en op gepaste wyse te 
reageer op verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor 
wat insluit dat liggaamstaal 
doeltreffend beheer word; 

• Dra boodskappe oor op ’n 
manier wat steun, 
verbintenis en instemming 
kry; 

• Kommunikeer doeltreffend 
met mense op alle vlakke in 
die munisipaliteit; 

• Openbaar bevoegdhede uit 
vlak 1  

• Dra kontroversiële, sensitiewe 
boodskappe taktvol aan 
belanghebbendes oor; 

• Dra hoërisiko-, sensitiewe 
sake aan alle toepaslike 
partye oor; 

• Stuur onderhandelinge oor 
komplekse sake en bereik ’n 
situasie waar albei kante wen; 

• Druk idees op ’n interessante 
en motiverende manier uit aan 
individue en groepe uit in 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Kan situasies en sake van 
belang lees en op gepaste 
wyse reageer; 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei; 

• Ontwikkel goed gedefinieerde 
kommunikasiestrategie; en 

• Bemark en bevorder die 
munisipaliteit aan eksterne 
belanghebbendes.  

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Balanseer politieke 
oogpunte met munisipale 
behoeftes wanneer 
verskillende sienswyses oor 
komplekse sake oorgedra 
word; en 

• Kommunikeer met alle 
interne en eksterne 
belanghebbendes met 
gepaste inagneming van 
kommunikasieprotokolle en 
sonder om die integriteit 
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• Luister goed en is ontvanklik 
en moedig deelname en 
onderlinge begrip aan. 

 

formele sowel as informele 
situasies; en 

• Reageer op vrae met akkurate 
en volledige antwoorde. 

van die munisipaliteit prys 
te gee. 

 

3. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

 

• Verbonde aan 
voortreflikheid; 

• Kom verbintenisse en 
beloftes na met betrekking 
tot onderneming van take en 
hou by spertye; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

 

• Openbaar bevoegdhede uit 
vlak 1;  

• Tree doeltreffend in interaksie 
met die algemene publiek en 
gemeenskaps-
verteenwoordigers.  

 
 
 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Praat doeltreffend oor 
diensleweringsake met interne 
en eksterne 
belanghebbendes; en 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
projekplanne van plaaslike 
regering; 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese 
en kapasiteitsbeperkings. 

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van ’n 
kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Behou duidelike 
kommunikasie met kliënte 
oor gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om 
diens van uitstekende 
gehalte te lewer;  

• Stel probleme spoedig reg, 
sonder om op die 
verdediging te wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Openbaar bevoegdhede uit 
vlak 1;  

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
vereistes; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

 
 
 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede 
wat gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bestuur die klantgerigte 
diensleweringsimpelement
eringstrategie. 
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PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-
oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende doelwitte 
te stel en te bereik, by spertye te 
bly en beloftes na te kom. Dit word 
geopenbaar in ’n mens se vermoë 
om op die taak gefokus te bly, 
energiek te wees, te volhard en 
betroubaar te wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Druk self en motiveer ander vir 
resultate; 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing; en 

• Tree op indien 
doelwitte/oogmerke nie bereik 
word nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Stel en bereik uitdagende 
doelwitte; en 

• Openbaar dryfkrag om dinge 
beter te doen. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Dryf leweringsprodukte 
onverpoos na teen projekte 
in verskeie programme. 

 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; en 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op 
te spoor wat terugslae of 
mislukkings kan veroorsaak. 

 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te wees 
en die status quo uit te daag en die 
vermoë om verandering wat deur 
ander aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te 
leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en maniere 
om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 
rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n 
strategie om verandering te 
implementeer. 

4. Kognitiewe vermoë 
 

Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik 
sake aan ander;  

• Kom vorendag met 
kreatiewe en unieke idees; 
en 

• Oorweeg alternatiewe.  
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gevolge en implikasies. Kan die 
groot prentjie sien. 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede. 

5. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 
 

 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir 
eie beperkings (bv. by afrigter 
of mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; 

• Leer uit ondervinding – herhaal 
nie foute nie; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter, 
mentor, eweknieë en 
navorsing). 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Behoort aan ’n netwerk in 
die bedryf;  

• Skep ’n leeromgewing; en 
• Moedig ander aan om te leer 

en te deel uit foute en deel 
ondervindinge. 

6. Verantwoordingspligtigheid en 
etiese gedrag 
 
Vermoë om die hoogste standaarde 
van etiese en morele gedrag te 
openbaar en te bou om geloof en 
vertroue in die staatsdiens te 
bevorder en om by kodes van goeie 
samewerkende regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Erken eie foute en swakhede 
en soek hulp by ander indien 
self nie kan lewer nie; 

• Aanvaar verantwoordelikheid 
vir eie optrede; en 

• Het geen agenda wanneer 
sake of mense gehanteer 
word nie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Meld bedrog, korrupsie, 
nepotisme en wanadministrasie 
aan; 

• Eerbiedig die vertroulikheid van 
sake en gebruik dit nie vir 
persoonlike gewin of die gewin 
van ander nie; 

• Bou vertroue en toon vertroue 
in ander; 

• Deel inligting openlik, terwyl die 
beginsel van vertroulikheid 
gerespekteer word; en 

• Ontwikkel en pas 
selfregstellende maatreëls toe. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, in 
situasies waar belangebotsings 
ontstaan; 

• Bied idees en oortuigings aan 
op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 

1. Impak en invloed 
 

• Het positiewe impak en dra 
beeld oor van selfvertroue 
en professionaliteit; 

• Openbaar bevoegdhede uit 
vlak 1;  

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Bou steun en projekteer 
gesag en geloofwaardigheid; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3. 
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Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 
 

• Dwing respek by eweknieë 
en ondergeskiktes en 
belanghebbendes af; en 

• Oortuig bestuur van 
oogpunte of voorstelle met 
hulp van ander in gesag. 

• Motiveer kontrakteurs om 
take, uitkomstes en missies 
uit te voer; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Is geloofwaardig vir 
personeel, bestuur en 
kontrakteurs; 

• Gebruik ’n diep begrip van die 
interaksies in n groep om na 
’n spesifieke agenda te 
beweeg; 

• Konfronteer en korrigeer 
ander taktvol wanneer nodig; 

• Openbaar kalmte tydens 
teëspoed; en 

• Word gevra om konflik en 
verskille op te los. 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle te 
bereik; 

• Kan ongewilde besluite neem 
indien dit in die belang van die 
munisipaliteit is; en 

• Toon karaktersterkte wat 
prestasie onder dwang en 
druk handhaaf. 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om 
’n gemeenskaplike doelwit te 
bereik. 

• Toon inisiatief en 
selfvertroue in omgang met 
ander; 

• Deel inligting en werk maklik 
met ander; 

• Soek konsensus onder 
verskillende sienswyses as 
’n manier om 
groepverbintenis te bou 
(teenoor opdring van 
persoonlike oogpunte); en 

• Skep sterk 
moreel/spangees. 

 

• Openbaar bevoegdhede uit 
vlak 1;  

• Kan saam met ’n 
multidissiplinêre span werk; 

• Gebruik komplekse strategieë 
om spanmoreel 
en -produktiwiteit te bevorder; 

• Betrek en bemagtig spanne 
om doelwitte te stel en te 
bereik; 

• Bly op hoogte van ander 
inisiatiewe in die munisipaliteit 
en soek na maniere om saam 
te werk en te integreer; en 

• Werk doeltreffend saam met 
mense uit ander 
munisipaliteite/departemente. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie dissiplines. 
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3. Afrigting en 
mentorskap 

 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 
 

• Deel kennis en inligting met 
eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge duidelik en stel 
realistiese standaarde; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; en 

• Balanseer die munisipaliteit 
se take en doelwitte met 
ondergeskiktes se 
persoonlike en professionele 
behoeftes. 

• Openbaar bevoegdhede uit 
vlak 1;  

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas, 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2;  

• Mentor deur voldoende tyd en 
inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; en 

• Verstaan munisipale 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke prestasiemaatreëls 
in hooftrekke beskryf. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
munisipaliteit. 
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VLAKKE  1 2 3 4 

TIPIESE AMPSTITELS 
(Dit is net ’n riglyn en 

ampstitels is nie hiertoe beperk 
nie.)  

• Eiendomsbestuursbeampte 
 

• Eiendomsbeampte 
 
• Eiendomsinspekteur 

• Operasionele bestuurder: 
Eiendomsbestuur 

 
• Senior eiendomsbestuurs-

beampte 
 
• Senior eiendomsbeampte 
 
• Senior 

eiendomsinspekteur 
 

• Assistentbestuurder: 
Eiendomsbestuur 

 
• Eerste eiendomsbestuurs-

beampte 
 
• Eerste eiendomsbeampte 
 
• Eerste eiendomsinspekteur 
 
• Spesialis: Verkrygings 
 
• Spesialis: Verhuring 
 
• Spesialis: Vervreemdings  

• Algemene bestuurder: 
Eiendomsbestuur 

 
• Bestuurder: Eiendomsbestuur 

 
KENNIS EN 

OMVANG VAN WERK 
 

Onder direkte toesig van die 
Operasionele bestuurder of Bestuurder: 
Eiendomsbestuur, implementeer die 
aktiwiteite van die 
Eiendomsbestuurplan deur: 
 
• Help met die implementering van 

die aktiwiteite van die 
Eiendomsbestuurplan; 

• Implementeer bedryfs- en 
onderhoudsvereistes ingevolge die 
Munisipaliteit se beleid en 
eiendomsportefeulje; 

• Help met die aktiwiteite van die 
bestuur van geïdentifiseerde 
eiendomsportefeulje in besit van 
die raad; 

Onder direkte toesig van die 
Assistentbestuurder: 
Eiendomsbestuur, hou toesig 
oor die aktiwiteite van 
Eiendomsbestuur deur: 
 
• Aktiwiteite van 

Eiendomsbestuur en 
aksieplanne te 
implementeer; 

• Bedryfsvereistes van die 
eiendomsportefeulje uit te 
voer ten opsigte van die 
munisipaliteit se beleid; 

• Implementering van die 
bedryfsbestuur van die 
eiendomsportefeulje en 
vervreemdingsbeplanning

Bestuur die 
eiendomsbestuurfunksie onder 
die direkte toesig van die 
Algemene 
bestuurder/Bestuurder: 
Eiendomsbestuur en kan gevra 
word om meer junior personeel 
te bestuur deur: 
 
• Strategie van 

Eiendomsbestuur en 
aksieplanne te 
implementeer;  

• Uitvoerige planne vir 
Eiendomsbestuur, 
verkryging, vervreemding en 
verhuring ingevolge die 

Bestuur ’n gespesialiseerde 
eiendomsbestuursfunksie onder die 
leierskap en leiding van die 
Direkteur/Afdelingshoof/ 
Eiendomsportefeuljebestuurder deur: 
 
• Bring eiendomsbestuurvisie in lyn 

met die munisipale groeistrategie 
en GOP; 

• ’n Kort- tot mediumtermyn strategie 
vir eiendomsverkrygings,  
-vervreemdings, -verhurings 
en -inkomste te ontwikkel; 

• Bring strategie vir 
eiendomsverkryging,  
-vervreemding, -verhuring en 
inkomste in lyn met die munisipale 
strategie; 
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• Help met die implementering van 
bedryfsoplossings en -dienste; 

• Help met die 
bedryfsimplementering van 
Eiendomsdepartement se 
sakeplan; 

• Help met bedryfsonderhoud van 
die eiendomsportefeulje; en 

• Help met funksies wat verband hou 
met fakturering en invordering van 
inkomste wat uit 
eiendomsverhuring en 
vervreemding ontstaan. 

 

stelsels en instrumente 
wat die 
Eiendomsdepartement se 
mandaat vir 
geïdentifiseerde bates 
steun; en 

• Implementering van 
bedryfsoplossings 
en -dienste in 
ooreenstemming met die 
Eiendomsdepartement se 
sakeplan. 

 

munisipaliteit se beleid uit te 
voer; 

• Alle 
eiendomsportefeuljebates in 
besit van die raad te 
bestuur, en inligting oor 
goedgekeurde 
beplanningstelsels en 
instrumente van 
eiendomsbatebestuur wat 
die Eiendomsdepartement 
se mandaat steun, te 
implementeer; 

• Implementeer deskundige 
oplossings en dienste wat in 
lyn is met die 
Eiendomsdepartement se 
sakestrategie, visie en 
missie; 

• Bestuur eiendomsportefeulje 
wat in lyn is met die 
munisipaliteit se begroting; 
en 

• Die eiendomsportefeulje-
bestuur-, verkrygings-, 
verhurings- en 
vervreemdingsaktiwiteite uit 
te voer.  

• Seker te maak van ’n vergrote 
ekonomiese basis vir 
onderontwikkelde gebiede in die 
munisipaliteit; 

• Die ingang tot nuwe 
eiendomsbesitters van munisipale 
grond/eiendomsvervreemdings op 
te gradeer; 

• Die munisipale eiendomsportefeulje 
te gebruik om maatskaplike 
ontwikkeling te steun; en 

• Die munisipale eiendomsportefeulje 
te gebruik om die 
behuisingsmeesterplan/-strategie te 
steun.  

ONDERVINDING 
 

• 2-5 jaar toepaslike ondervinding • 5-8 jaar toepaslike 
ondervinding 

• 8 jaar of meer toepaslike 
ondervinding in 
Eiendomsbestuur in 
middelbestuur 

• 8 jaar of meer ondervinding in 
Eiendomsbatebestuur in middel-
/senior bestuur 

 
KWALIFIKASIE 

 
• ’n Toepaslike kwalifikasie ná 

matriek, verkieslik ’n 
Sertifikaat/Diploma of ekwivalent 
in eiendomsbestuur/beboude 
omgewing of verwant; en 

• ’n Toepaslike kwalifikasie 
ná matriek, verkieslik ’n 
Sertifikaat/Diploma/B-
graad in 
eiendomsbestuur/beboud

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
Diploma/B-graad in 
eiendomsbestuur/beboude 
omgewing of verwant; en 

• ’n Toepaslike tersiêre kwalifikasie, 
verkieslik ’n Diploma/B-graad in 
eiendomsbestuur/beboude 
omgewing of verwant; en 
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• Rekenaargeletterdheid: MS Office. 

e omgewing of verwant; 
en 

 
• Rekenaargeletterdheid: 

MS Office. 

 
• Rekenaargeletterdheid: MS 

Office. 

• Rekenaargeletterdheid: MS Office. 

BEVOEGDHEDE 
BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 

1. Invloed 
 
Die vermoë om met ander 
interaksie te hê en hul te 
beïnvloed om die beste 
alternatief uit ’n reeks opsies te 
kies. 
  

• Het daagliks interaksie met 
verskeie kliënte/belanghebbendes; 
en 

• Beantwoord basiese vrae beleefd 
en behulpsaam. 

 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gee opsies vir optrede 
deur 
kliënte/belanghebbendes 
uit ’n reeks beskikbare 
optredes; en 

• Voer opsie deur wat die 
kliënt/belanghebbende 
gekies het binne die perke 
van vasgestelde 
prosedure. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel ’n reeks opsies vir 
optrede deur 
kliënt/belanghebbende vas. 

• Gee opsies en aanbevelings 
van voorkeuropsie aan 
kliënte/belanghebbendes; 

• Gee redes vir 
voorkeurkopsie; en 

• Voer finale besluit deur. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Identifiseer voorkeuroplossing met 
potensiële gevolge  

• Besluit oor beste opsie in 
risikoprofiel; 

• Skep verstandhouding met 
kliënte/belanghebbendes/groepe 
oor die beste opsie; en 

• Voer opsie uit en aanvaar gevolge 
en verantwoordingspligtigheid. 

2. Tegniese kommunikasie 
 
Die vermoë om tegniese inligting 
en idees doeltreffend deur ’n 
verskeidenheid media aan 
individue of groepe oor te dra wat 
hul aandag trek en begrip van die 
boodskap behou. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie van tegniese 
konsepte en inligting; 

• Hanteer boodskappe van ander – 
interpreteer dit korrek en reageer 
spoedig en gepas.  Vra vrae 
wanneer kwessies onduidelik lyk; 

• Blykbaar bewus van die 
verskillende media beskikbaar om 
lewering van inhoud te 
vereenvoudig; en 

• Toon begrip vir die kwessies 
voorhande en hoe om die inligting 
op die beste manier oor te dra. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Organiseer kommunikasie 
op ’n logiese manier en 
prioritiseer probleme; 

• Maak seker dat alle 
kommunikasie (verbaal 
sowel as skriftelik) duidelik 
en ondubbelsinnig is; 

• Gebruik terme, 
voorbeelde en analogieë 
wat deur almal verstaan 
word; 

• Kommunikeer doeltreffend 
met mense op alle vlakke 
in die munisipaliteit; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra boodskappe en tegniese 
inligting oor op ’n manier wat 
steun, verbintenis en 
instemming kry; 

• Dra inligting oor deur 
verskillende media en 
gebruik ’n aantal tegnieke 
om die aandag van die 
gehoor te behou eerder as 
tegniese konsepte; 

• Dra kontroversiële, 
sensitiewe boodskappe 
taktvol aan 
belanghebbendes oor;  

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Is proaktief om alle 
batebestuursituasies te hanteer en 
lê inisiatief aan die dag – reageer 
vinnig op kwessies; 

• Maak seker dat alle kommunikasie 
op langtermynverhoudings met 
personeel, bewoners en 
belanghebbendes fokus; 

• Maak seker dat alle kommunikasie 
konsekwentheid van boodskap, 
eenheid van handelsmerk, sinergie 
en koste-effektiwiteit oordra; en 

• Maak seker dat alle kommunikasie 
gekoördineer en geïntegreer is – 
nie gefragmenteer nie. 
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• Is ontvanklik vir voorstelle 
en idees van ander; en 

• Openbaar ’n diep begrip 
van die kwessies wat 
oorgedra moet word. 

• Balanseer politieke 
oogpunte met munisipale 
behoeftes wanneer 
verskillende sienswyses oor 
komplekse tegniese sake 
oorgedra word; 

• Verseker begrip deur vrae te 
vra en kan boodskappe 
herformuleer of op 
verskillende maniere oordra 
om begrip te vergroot; 

• Toon ’n besondere begrip 
van die krag van taal en is 
baie welsprekend; 

• Openbaar duidelike begrip 
van konsepte wanneer 
kommunikeer (d.w.s. 
verduidelik idees, oogpunte 
baie duidelik); en 

• Maak seker dat alle punte 
gedek is en dat alle inligting 
korrek en volledig is. 

3. Organisatoriese bewustheid 
 
Openbaar ’n bewustheid van die 
munisipaliteit se kernaandrywers, 
impakte op dienslewering en 
verstaan die politieke ondertone 
en gevolge in die munisipaliteit. 

• Openbaar ’n begrip van hoe die 
munisipaliteit werk; 

• Is bewus van die munisipaliteit se 
doelwitte en oogmerke; en 

• Is diplomaties en taktvol wees. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar ’n bewustheid 
van die kwessies wat ’n 
impak het op 
dienslewering; 

• Is polities bewus en 
skerpsinnig, toon ’n begrip 
van die politieke dinamiek 
in die munisipaliteit; 

• Verstaan hoe die 
munisipaliteit werk en die 
munisipale funksies; en 

• Is bewus van die 
belanghebbendes wat 
betrokke is, verstaan 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite 
en doelwitte; en 

• Toon ’n dieptekennis van 
munisipale en 
sektorwetgewing, tesame 
met alle toepaslike 
protokolle. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Openbaar ’n begrip van prosesse 
van munisipaliteit en plaaslike 
regering; 

• Maak seker dat alle kommunikasie 
billike dienslewering steun met 
inagneming van die impak van 
dienskwessies, programbeleid en 
besluite op die openbare 
belang/kwellinge het;  

• Openbaar ’n intieme begrip van die 
vermoëns, aard en potensiaal van 
die diens;  

• Dieptekennis van munisipaliteit se 
beleid en prosedures; en 
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gemeenskapsbehoeftes 
en is bewus van 
omgewingskwellinge. 

• Begryp prioriteite, doelwitte en 
kwessies van plaaslike regering. 

4. Konseptuele denke 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en 
dubbelsinnigheid te hanteer.  
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies en toon 
kreatiwiteit. 

• Werk binne redelik gestruktureerde 
parameters en riglyne wanneer 
probleme opgelos word; 

• Weet wanneer om ’n probleem na 
toesighouer te verwys om opgelos 
te word; en 

• Lê inisiatief aan die dag om 
moontlike oplossings vir sekere 
probleme voor te stel. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar logiese, 
analitiese 
redeneringsvermoë en 
konseptuele begrip; 

• Kan vrae stel oor 
kwessies en diep 
ondersoek, met takt en 
diplomasie;  

• Openbaar bevoegdheid 
om op te volg en voort te 
gaan met ’n 
ondervragingslyn totdat 
die situasie heeltemal 
verstaan word; 

• Ondersoek kwessies 
deeglik en lê inisiatief aan 
die dag; en 

• Oorweeg verskillende 
alternatiewe en besluit nie 
op die eerste oplossing 
nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar ’n intuïtiewe 
begrip van sake en kan 
inligting koppel; 

• Soek na nuwe maniere om 
probleme op te los en 
openbaar innoverende en 
kreatiewe denke; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Hanteer onvoorspelbaarheid 
doeltreffend en kan vinnig 
optree; en 

• Gemaklik met ’n mate van 
dubbelsinnigheid. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Openbaar die vermoë om 
komplekse probleme in hanteerbare 
dele op te breek en oplossings te 
identifiseer; 

• Sien situasies vooruit en kan 
potensiële oplossings/opsies en 
gebeurlikheidsplanne vir probleme 
voortbring; en  

• Moet moontlik op eie oordeel 
staatmaak en besluite neem wat 
beduidende korporatiewe impak 
kan hê. 

FUNKSIONELE BEVOEGDHEDE 
1. Projekbestuur 
 
Vermoë om eie take en ander se 
take te beplan, te koördineer en 
te beheer om projekte en take by 
die vereiste spesifikasie en binne 
die begroting en rooster te lewer. 

• Bestuur die toegewese take tot die 
ooreengekome standaarde en hou 
by spertye; 

• Gebruik tyd doeltreffend en bly 
gefokus – word nie maklik afgelei 
nie; 

• Prioritiseer aktiwiteite doeltreffend 
om seker te maak dat take volgens 
rooster voltooi word; en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Bestuur hulpbronne om 
projekoogmerke te bereik; 

• Stel hoë 
prestasiestandaarde aan 
self en ander; 

• Volg prosedures akkuraat; 
• Prioritiseer aktiwiteite om 

seker te maak dat projek 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne die 
begroting en met 
doeltreffende gebruik van 
tyd en hulpbronne; 

• Meet vordering en monitor 
prestasie en resultate; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bestuur etlike projekte; 
• Definieer rolle en 

verantwoordelikhede vir 
projekspanlede en dra verwagtinge 
duidelik oor;  

• Stel en bestuur 
diensvlakooreenkomste met 
eksterne diensverskaffers; 



This gazette is also available free online at www.gpwonline.co.za

1310    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 644 van 784 

• Maak seker dat werk akkuraat en 
volledig is. 

volgens rooster voltooi 
word; en  

• Kom begrotingsvereistes 
na. 

• Aanvaar 
verantwoordelikheid en 
verantwoordingspligtigheid 
vir suksesvolle voltooiing 
van take en projekte; 

• Verseker uitsette van hoë 
gehalte en inisieer optrede 
om probleme reg te stel; en 

• Ontwikkel 
gebeurlikheidsplanne vir 
potensiële probleme. 

• Prioritiseer etlike hulpbronne om by 
mededingende spertye te bly; en 

• Bestuur etlike begrotings wat binne 
’n verskeidenheid van groot tot klein 
diensverskaffers, kunstenaars of 
deskundiges werk. 

 

2. Finansiële bestuur 
 
Toon ’n bewustheid van 
begrotingsbeperkings en werk 
verstandig binne finansiële 
perke. 
 

• Verseker behoorlike rekord word 
van finansiële aangeleenthede en 
transaksies gehou. 

 

• Openbaar bevoegdhede 
uit vlak 1; 

• Voortdurend op die uitkyk 
vir nuwe geleenthede om 
optimale benutting van 
befondsing te verkry en te 
verseker; en 

• Identifiseer en reageer op 
onreëlmatige besteding en 
ander verliese wat ’n 
misdaad kan uitmaak. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Sal die mees koste-
effektiewe kombinasie van 
media en 
kommunikasiekanale en 
tegnieke benut om 
munisipale boodskappe aan 
inwoners en 
belanghebbendes oor te dra; 

• Verstaan en evalueer 
finansiële implikasies van 
voorstelle (bv. 
advertensieveldtogte); 

• Verkry eksterne 
diensverskaffers deur die 
munisipaliteit se 
aanbodbeïnvloedingstelsel; 

• Ontwikkel regstellende 
maatreëls/optrede om seker 
te maak dat begroting in lyn 
is met finansiële hulpbronne; 
en 

• Het dieptekennis van 
nasionale beleid en 
wetgewing wat ’n impak het 
op munisipale finansies. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bring uitgawes in lyn met 
begrotings en 
kontantvloeivoorspellings;  

• Volg fakturerings- en 
betalingspraktyke soos uiteengesit 
deur die munisipaliteit.  Waar 
diensverskaffers nie aan standaard- 
rekeningkundige praktyke voldoen 
nie – aanpasbaarheid is moontlik 
nodig – hoewel kontroles in alle 
gevalle toegepas moet word. 
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3. Inligtingsmeting en -
monitering 
 
Openbaar ’n vermoë om inligting 
te versamel, te hersien en te 
ontleed, tendense te identifiseer 
en daaroor verslag te doen.  

• Lê data akkuraat vas, kontroleer vir 
akkuraatheid; en 

• Kan basiese data-ontleding doen. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan komplekse data 
ontleed deur die skepping 
van sigblaaie en 
databasisse; en 

• Kan gevolgtrekkings van 
ontledings opsom om 
sekere tendense voor te 
stel. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Versamel en hersien data 
gereeld om vooruitgang te 
monitor, veral ná ’n 
spesifieke veldtog, of om 
doeltreffendheid van 
kommunikasie vas te stel, of 
om spesifieke 
diensleweringsbehoeftes 
vooruit te sien; 

• Kan vrae stel oor inligting, 
tendense ontleed en 
gevolgtrekkings daaroor 
maak; en  

• Kan vasstel of mediadekking 
positief, negatief of 
gebalanseerd is, saam met 
’n beskouing oor die waarde 
en impak van die dekking. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Stel vas wat gemonitor moet word; 
• Ontwikkel moniteringstelsels wat 

maklik is om te gebruik en data 
verskaf wat toepaslik en tydig is; 

• Implementeer volgstelsels; en 
• Bied inligting en verslae oor inligting 

aan op ’n manier wat maklik deur 
gehoor verstaan word deur grafiese 
hulpmiddels en instrumente te 
gebruik wat inligting bondig 
voorstel. 

4.  Gebruik van tegnologie 
 
Vertoon ’n vermoë om tegnologie 
in die werksplek te gebruik om 
prestasie te optimaliseer en beter 
resultate te lewer. 
 

• Openbaar basiese 
rekenaargeletterdheid en kan ’n 
aantal sagtewarepakkette gebruik 
wat toepaslik vir die rol; en 

• Verstaan die basiese 
werkinstruksies vir die betrokke 
tegnologie (harde- sowel as 
sagteware) wat in die departement 
gebruik word. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar gevorderde 
rekenaargeletterdheid en 
kan gevorderde funksies 
van betrokke 
sagtewarepakkette 
gebruik; 

• Kan die betrokke 
tegnologie op die gebied 
goed gebruik; en 

• Gryp nuwe tegnologie aan 
en toon ’n gewilligheid om 
te leer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar kreatiwiteit 
wanneer verskillende 
aspekte van tegnologie in 
die departement gebruik 
word; 

• Is bewus van jongste 
ontwikkelinge en sal waar 
nodig voorstelle maak om 
tegnologie aan te skaf wat 
sal help om resultate te kry; 
en 

• Openbaar tegniese 
bedrewenheid in die gebruik 
van tegnologiese toerusting 
op die gebied. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bewus van beste praktyke en 
instrumente wat nodig is om dit te 
bereik; 

• Bly op hoogte van huidige 
ontwikkelinge en tendense; en 

• Moedig voortdurende bywerking en 
ontwikkeling van nuwe vaardighede 
aan met betrekking tot gebruik van 
tegnologie. 
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BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING  
1. Diensleweringsoriëntering 
 
Die vermoë om personeel op 
dienslewering en die belange van 
die bewoners en hul 
gemeenskappe te laat fokus. 

• Openbaar ’n verbintenis tot 
voortreflikheid; en 

• Kom verbintenisse en beloftes oor 
die onderneming van take na en 
hou by spertye. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Vors behoeftes van kliënte 
na; 

• Raadpleeg kliënte en 
belanghebbendes oor 
maniere om dienslewering 
te verbeter; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan 
gemeenskapsbehoeftes en 
steun lewering deur tydige 
kommunikasie;  

• Maak seker dat die 
departement/munisipaliteit 
vinnig op situasies 
(insluitende krisisse) reageer 
en lig alle belanghebbendes 
in wanneer nodig; 

• Identifiseer en ontleed 
geleenthede waar 
innoverende idees tot beter 
dienslewering kan lei; 

• Maak seker alle 
opvolgaktiwiteite is voltooi; 
en 

• Maak seker dat alle 
kommunikasie met 
belanghebbendes ’n 
tweerigtingproses is en dat 
tegnologieë en stelsels wat 
ontwerp is om dienslewering 
en kliëntebehoeftes te steun 
gemonitor en bygewerk 
word (bv. Webwerf). 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Vestig ’n samewerkende 
verhouding met die gemeenskap; 

• Praat doeltreffend oor 
diensleweringsake soos vereis; 

• Identifiseer en ontleed geleenthede 
waar innoverende idees tot beter 
dienslewering kan lei; en 

• Maak seker dat alle geleenthede 
wat die munisipaliteit aanbied of 
inisieer die aandag op 
dienslewering (prestasies/mylpale) 
vestig of diensleweringsinligting 
oordra. 

 

2. Interpersoonlike 
verhoudings 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan ’n verstandhouding met ander 
vorm en kom met hulle klaar; en 

• Kommunikeer doeltreffend. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
munisipaliteit; 

• Gee erkenning aan 
bydraes van ander; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van idees 
sonder om hul beskouing te 
onderdruk; 

• Erken verdienste in ander se 
redenasies en sluit dit in 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 
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• Lê ander se verwagtinge, 
idees en kwellinge 
akkuraat vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

voorstelle in waar 
geregverdig; en 

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes. 

3. Kommunikasie 
 
Dra idees en inligting 
doeltreffend aan die publiek en 
belanghebbendes oor, verbaal 
sowel as skriftelik. Gebruik taal 
en ’n kommunikasiestyl wat 
gepas is vir die situasie en die 
mense wat toegespreek word, 
wat ’n gemeenskaplike begrip 
verseker. 

• Maak seker dat alle skriftelike en 
mondelinge kommunikasie bondig 
en goed gestruktureer is; 

• Dra inligting oor in ’n gepaste styl 
wat met die situasie verband hou;  

• Gebruik gepaste taal en vermy die 
gebruik van vaktaal; 

• Maak seker dat kommunikasie ’n 
duidelike doel het; 

• Maak seker dat kommunikasie 
feitelik, akkuraat en betyds voorsien 
word; 

• Dra inligting op ’n interessante 
manier oor; 

• Gee aandag aan en toon 
belangstelling in wat ander sê; 

• Gebruik korrekte spelling, 
punktuasie en taal; 

• Luister versigtig om te verstaan; en 
• Vra vrae om sake te verhelder. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Hanteer sake direk; 
• Dra behoeftes en 

instruksies duidelik oor; 
• Dra besluite en die redes 

daarvoor duidelik oor; 
• Kommunikeer persoonlik 

waar moontlik indien 
gepas; 

• Praat met gesag en 
selfvertroue; 

• Verander die styl van 
kommunikasie om aan die 
behoeftes van die gehoor 
te voldoen; 

• Bestuur groepbesprekings 
doeltreffend; 

• Som inligting op om ’n 
gemeenskaplike begrip te 
verseker; 

• Steun redenasies en 
aanbevelings doeltreffend 
skriftelik; 

• Stel goed gestruktureerde 
verslae en skriftelike 
opsommings op; en 

• Kan akkurate, duidelike 
getuienis in ’n geregshof 
gee. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker dat mense 
belangrike boodskappe kry 
en besluite akkuraat 
ontvang; 

• Lewer doeltreffende 
voorleggings voor ’n groot 
verskeidenheid gehore; 

• Gebruik gepaste visuele 
hulpmiddele en tegnieke om 
die boodskap oor te dra en 
begrip aan te help; 

• Hanteer sake doeltreffend 
selfs onder groot druk van 
die etlike bronne; 

• Oorweeg hoe verskillende 
gehore inligting sal 
interpreteer; 

• Kommunikeer op ’n manier 
wat vir almal verstaanbaar 
en betekenisvol is; 

• Kontroleer hoe doeltreffend 
kommunikasie vir die 
teikengehoor is; en 

• Gebruik elke geleentheid om 
belangrike boodskappe te 
versterk. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Fasiliteer bespreking met ’n groot 
verskeidenheid gehore; 

• Rig kommunikasie om aan 
behoeftes van gehoor en 
munisipaliteit te beantwoord, dink 
wen-wen; 

• Struktureer boodskappe om aan 
eise van gehoor te voldoen; 

• Versterk belangrike boodskappe; 
en  

• Toon waardering vir alle insette wat 
ontvang is deur erkenning te gee 
aan gelewerde bydraes. 

4. Kliëntoriëntering en 
klantefokus 

• Verstaan die verskeidenheid kliënte 
wat bedien word; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar bevoegdhede uit 
vorige vlak 1 en 2; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 
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Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) 
en fokus aktief op vooruitsiening, 
bevrediging en oorskryding van 
die behoeftes betyds en op 
gepaste wyse. 

• Handhaaf duidelike kommunikasie 
met kliënte oor gemeenskaplike 
verwagtinge;  

• Aanvaar persoonlike 
verantwoordelikheid om diens van 
uitstekende gehalte te lewer; en 

• Stel probleme spoedig reg, sonder 
om op die verdediging te wees. 

• Verstaan die kliënt se 
probleme en soek inligting 
oor hul huidige en 
toekomstige vereistes; en 

• Steun ander om 
persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

• Tree spesifiek en 
voortdurend op om die 
kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheids-
terugvoer om verskaffing 
van gehaltediens te 
verseker; en 

• Bepaal die klimaat en skep 
’n kultuur om 
kliëntgefokusde uitkomstes 
(d.w.s. prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar persoonlike verbintenis 
tot die kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en gebiede wat 
gedrag en uitkomstes 
ooreenkomstig die kliëntediensvisie 
openbaar. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op die taak 
gefokus te bly, energiek te wees, 
te volhard en betroubaar te 
wees. 
 

• Snap nuwe uitdagings geesdriftig; 
• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander 
vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge 

beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Rig ander af en mentor hulle, deel 

kennis en ondervindinge met ander. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Bly kalm en gefokus onder druk;  
• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Soek proaktief deur die omgewing 
om situasies op te spoor wat 
terugslae of mislukkings kan 
veroorsaak. 
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hanteer moeilike situasies 
doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en 
het ’n kalmerende invloed 
op ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar.

• Hanteer verandering doeltreffend; 
• Kom positief en optimisties voor oor 

verandering; 
• Gryp die geleentheid aan om dinge 

anders te doen; en 
• Kom buigsaam en aanpasbaar 

voor. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te 
doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering 
te mobiliseer; 

• Bly wakker vir die behoefte 
na verandering voor die 
behoefte in die eksterne of 
interne omgewing sigbaar 
word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Sien wanneer verandering nodig is, 
ontwikkel ’n strategie om 
verandering te implementeer  

 

4. Leeroriëntering 
 
Die gewilligheid en motivering 
om te leer, kennis in te win, insig 
te ontwikkel en op deurlopende 
selfverbetering te fokus. 

 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek oor; en 
• Deel inligting en kennis met ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Wend nuwe kennis, begrip 
of vaardighede prakties by 
die werk aan; 

• Soek voortdurend steun 
vir eie beperkings (bv. by 
afrigter of mentor). 
Verstaan eie sterk en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk.  

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; 
• Rig ander af en mentor hulle, deel 

kennis en ondervindinge met ander; 
en 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in oorleg 
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swak punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

met die belanghebbendes, los dit 
op en monitor dit. 

5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies. Kan die groot 
prentjie sien. 

• Openbaar logiese, gevolgsgerigte 
denke (Toon sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenadering en 
voorsien rede vir voorgestelde 
oplossings; en 

• Stel vas wat die grondoorsaak van 
probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid 
en ondersoekende gedrag 
wanneer probleme 
benader word; 

• Ontwikkel nuwe maniere 
om probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; en 

• Kyk verby die ooglopende 
en stop nie by die eerste 
oplossing nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te 
breek en oplossings te 
identifiseer; 

• Bring etlike 
oplossings/opsies en 
gebeurlikheidsplanne vir 
probleme voort;  

• Sien probleme vooruit en 
vorm strategieë om 
potensiële impak teë te 
werk; en 

• Stel voorsorgmaatreëls in 
om seker te maak dat 
probleme nie in die toekoms 
weer voorkom nie. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik sake 
aan ander; 

• Kom vorendag met kreatiewe en 
unieke idees;  

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede en die impak van 
oplossings op etlike gebiede in die 
munisipaliteit. 

• Identifiseer unieke kwessies of 
probleme wat ’n totale 
organisatoriese impak het in oorleg 
met die belanghebbendes, los dit 
op en monitor dit; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
 

1. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 

• Werk goed met ander spanlede 
saam; 

• Neem aktief aan spanaktiwiteite 
deel; en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon inisiatief en 
selfvertroue in omgang 
met ander; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bou spangees en samehorigheid 
oor funksionele gebiede; 
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gepaste fasiliteringstegnieke toe te 
pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

• Toon bedagsaamheid teenoor 
ander. 

 

• Kan op ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk 
maklik met ander.  

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig die span 
om doelwitte te stel en te 
bereik. 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde 
van verskillende sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

2. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en ’n 
visie vir ander te skep en die 
vermoë om ander te motiveer en 
te inspireer om vrywillig hul beste 
te gee om ’n gemeenskaplike visie 
of doel te probeer bewerkstellig. 

• Het ’n duidelike sin van eie en 
spandoelwitte; en 

• Goed daarin om rigting duidelik 
aan te gee. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Sit werk vir ander op ’n 
goed beplande en 
duidelike manier uiteen; 
en 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking van 
oogmerke. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Monitor die bestuur van 
etlike take en balanseer 
prioriteite en botsings tussen 
take; 

• Help om rolle en 
verantwoordelikhede van 
spanlede te verduidelik; 

• Delegeer taak 
verantwoordelik aan ander 
en gee steun waar nodig. 
Stel doeltreffende 
beheermaatreëls en 
moniteringsprosesse in om 
op hoogte te bly van sake en 
resultate; 

• Beweeg ander om op te tree 
deur oogmerke en doelwitte 
in daaglikse aktiwiteite te 
omskep.  Rig en motiveer 
ander tot optrede wat die 
uitdruklike doelwitte en 
oogmerke steun; 

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld; 
en 

• Dink progressief en bring 
innoverende idees voort. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Erken en beloon werknemers (na 
eie diskresionêre gesag) wie se 
optrede die bereiking van doelwitte 
en oogmerke steun; 

• Definieer rolle en 
verantwoordelikhede vir spanlede 
en dra verwagtinge duidelik oor; 

• Begryp en artikuleer die groot 
prentjie en die implikasies daarvan; 

• Behou ’n duidelike fokus op 
langtermyndoelwitte en bring meer 
as een manier voort om daar uit te 
kom; en 

• Inisieer en bestuur verandering in 
nastrewing van strategiese 
oogmerke. 
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3. Impak en invloed 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra beeld 
van selfversekerde professioneel 
oor. 

• Word gerespekteer deur eweknieë 
en ondergeskiktes; en  

• Oortuig seniors en 
bestuursbeamptes van oogpunte 
of voorstelle met hulp van ander in 
gesag. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Motiveer ondergeskiktes 
om take en missies uit te 
voer; 

• Beïnvloed ander 
doeltreffend deur gebruik 
te maak van ’n aantal 
tegnieke; en 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle 
te bereik; 

• Konfronteer en korrigeer 
ander taktvol wanneer 
nodig; 

• Openbaar kalmte tydens 
teëspoed; 

• Word gevra om konflik en 
verskille op te los; 

• Kan ongewilde besluite 
neem indien dit in die belang 
van die munisipaliteit is; 

• Toon ’n karaktersterkte wat 
prestasie onder dwang en 
druk handhaaf; en  

• Gebruik ’n diep begrip van 
die interaksies in ’n groep 
om na ’n spesifieke agenda 
te beweeg. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Oorreed alle politieke hoofde om 
gevolge/uitkomstes van ’n projek te 
aanvaar en te implementeer; en 

• Lyk selfversekerd (gesaghebbend 
en geloofwaardig) wanneer formele 
vergaderings en/of die media 
toegespreek word. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te moedig 
met die oog op optimalisering van 
hul talent en potensiaal. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Artikuleer take en verwagtinge en 
stel realistiese standaarde; en 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om aanmatigend 
te wees. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en  

• Sien die behoefte vir en 
voorsien individue van 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig selfvertroue aan en 
laat personeel toe om foute 
te maak en daaruit te leer;   

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading en 
afrigting van ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
munisipaliteit; 

• Verstaan munisipale behoeftes en 
formuleer en implementeer 
ontwikkelingsplanne, wat spesifieke 
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riglyne oor hoe om nuwe 
of moeilike situasies te 
hanteer. 

 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe. 

prestasiemaatreëls in hooftrekke 
beskryf;  

• Diagnoseer prestasieprobleme en 
stel gepaste 
ontwikkelingsingrypings in om by 
die persoon se leerstyl te pas; en 

• Sien die behoefte vir en voorsien 
individue van riglyne oor hoe om 
nuwe of moeilike situasies te 
hanteer. 
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VLAKKE 1 2 3 4 5 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Bourekenaar in opleiding 
 
• Gegradueerde 

bourekenaar 

• Bourekenaar  
 
• Landmeter  
 
• Konstruksie-

bourekenaar 

• Senior bourekenaar  
 
• Senior landmeter  
 
• Senior 

konstruksiebourekenaar 

• Eerste bourekenaar  
 
• Eerste landmeter  
 
• Eerste 

konstruksiebourekenaar 
 

• Hoofbourekenaar  
 
• Hooflandmeter 
 
• Hoofkonstruksie-

bourekenaar 

KENNIS EN 
OMVANG VAN WERK 

• Voer junior 
landmeterstake uit onder 
toesig/mentorskap van ’n 
landmeter; en 

 
• Kan deel wees van ’n 

gestruktureerde 
opleidingsprogram. 

• Betrokke by 
verskillende 
professionele 
landmetersfunksies; 

 
• ’n Mate van 

onafhanklikheid 
maar werk primêr 
onder leiding en 
toesig;   

 
• Kan senior 

landmeters help; en  
 
• Voorsien 

spesialisraad aan 
kliënte. 

• Betrokke by aktiwiteite 
wat tipies kompleks van 
aard is;  

 
• Pas geïntegreerde kennis 

toe; en 
 
• Werk onafhanklik met ’n 

mate van leiding. 

• Betrokke by komplekser 
professionele 
landmetersfunksies; 

 
• Werk onafhanklik; en  
 
• Kan toesig hou oor en 

mentorskap gee aan meer 
junior landmeters. 

• Neem deel aan, beplan 
en lei komplekse 
projekte;  

 
• Werk onafhanklik; en  
 
• Hou toesig oor en 

koördineer meer junior 
landmeters en rig 
verslagdoening. 

ONDERVINDING 

• Geen ondervinding nodig; 
en 

 
• Voorkeur as 

gegradueerdes 2/3 jaar 
se praktiese werk onder 
toesig van ’n 
gekwalifiseerde 
bourekenaar gedoen het.  

•  2-3 jaar toepaslike 
ondervinding nodig. 

• 3-5 jaar toepaslike 
ondervinding nodig. 

• 5-8 jaar toepaslike 
ondervinding nodig.  

• 8 jaar of meer 
toepaslike ondervinding 
nodig. 
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KWALIFIKASIE 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
BSc Bourekene of B-
graad of Nasionale 
Diploma; en  

 
• Voorkeur aan ’n 

professionele 
vermoëtoets/APC 

• ’n Toepaslike 
tersiêre kwalifikasie, 
verkieslik ’n BSc 
Bourekene, BTech 
Bourekene of 
BTech: 
Konstruksiebestuur; 
en 

 
• Voorkeur aan ’n 

professionele 
vermoëtoets/APC 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
BSc Bourekene; 

• BTech of BTech: 
Konstruksiebestuur;   

 
• Voorkeur aan ’n 

professionele 
vermoëtoets/APC; en 

 
• Professionele registrasie 

is ’n verkieslike vereiste. 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
BSc Bourekene; 

• BTech of BTech: 
Konstruksiebestuur;  

 
• Voorkeur aan ’n 

professionele 
vermoëtoets/APC; en 

 
• Professionele registrasie is 

’n verkieslike vereiste. 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik 
’n BSc Bourekene; 

• BTech of BTech: 
Konstruksiebestuur; 

• Voorkeur aan ’n 
professionele 
vermoëtoets/APC; en 

 
• Professionele 

registrasie is ’n 
verkieslike vereiste. 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 5 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Beplanning 
 
Die vermoë om opsies 
stelselmatig te identifiseer, 
te ontleed en te prioritiseer 
om aan die kort-, medium- 
en langtermynvereistes van 
die munisipaliteit te 
beantwoord. 

• Dra by tot beplanning 
deur inligting van 
navorsing, opnames en 
studies saam te stel en te 
versamel; 

• Ontleed inligting om 
uitvoerbaarheidstudies te 
steun; en 

• Stel uitvoerbaarheid-
ondersoeke saam vir 
projekte wat ’n redelik 
plaaslike impak het. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Ontwikkel modelle 
vir die ontleding van 
inligting; 

• Konseptualiseer 
opsies; 

• Dra by tot ontleding 
van die sosio-
ekonomiese impakte 
van die projek; en 

• Dra by tot 
kostebepaling en 
finansiële ontleding. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Ontwikkel scenario’s oor 
projekte; 

• Onderneem uitvoerige 
ontleding van opsies; 

• Ontleed koste en 
finansiële implikasies; 

• Verstaan die behoeftes 
van die 
gemeenskap/belanghebbe
ndes en pas 
ingenieursoplossings aan 
om aan die behoeftes van 
gemeenskap te voldoen; 
en 

• Neem institusionele 
reëlings en kapasiteite in 
ag in die beplanning en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Interpreteer GOP en 
ruimtelike 
beplanningsinisiatiewe in 
spesifieke projekvereistes; 

• Projekteer en voorspel kort-, 
medium- en 
langtermyninfrastruktuur-
behoeftes vir die 
munisipaliteit; en 

• Evalueer alternatiewe 
opsies. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4;  

• Kontekstualiseer 
projeklewering in 
ooreenstemming met 
organisatoriese planne; 
en 

• Dra by tot die opsie-
ontleding. 
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voorstel van 
ingenieursoplossings. 

2. Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die 
sektor en die munisipaliteit 
te verstaan en om hierdie 
begrip toe te pas om die 
munisipaliteit se 
diensleweringsuitdagings te 
bereik. 

• Verstaan hoe die sake-
eenheid funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die 
omgewing van plaaslike 
regering; 

• Kennis van die 
munisipaliteit se prioriteite 
en doelwitte; 

• Werk binne die 
munisipaliteit se beleid en 
prosedures; en 

• Bewus van die kwessies 
wat ’n impak het op 
dienslewering. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Verstaan en kan die 
munisipaliteit se 
prioriteite en 
doelwitte oordra; 

• Dieptekennis van 
munisipaliteit se 
beleid en 
prosedures; 

• Verstaan prioriteite, 
doelwitte en 
kwessies in die 
sektor van plaaslike 
regering; 

• Verstaan en pas die 
regulatoriese 
raamwerk wat op 
plaaslike regering 
van toepassing is, in 
’n spesifieke 
funksionele gebied 
toe; en 

• Kennis van die 
kwessies wat ’n 
impak het op 
dienslewering. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Dra by tot die vorming van 
die departementspesifieke 
doelwitte en prioriteite; 

• Goed ontwikkelde kennis 
van toepaslike munisipale 
wetgewing; en  

• Dra by tot hantering van 
die departementele 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van 
die direktoraat/munisipaliteit 
se sektorspesifieke doelwitte 
en prioriteite; 

• Dra by tot die vorming van 
die direktoraat/munisipaliteit 
se beleid en prosedures; 

• Dieptekennis van toepaslike 
munisipale wetgewing; en  

• Dieptekennis van die 
direktoraat/munisipaliteit se 
uitdagings in die lewering 
van munisipale dienste. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4;  

• Bestuur en verstaan 
interdepartementele 
integrasie; 

• Openbaar ’n begrip van 
prosesse van 
munisipaliteit en 
plaaslike regering; 

• Verstaan en 
internaliseer die 
munisipaliteit se 
prioriteite en doelwitte; 

• Verstaan sektorbeleid 
en wetgewing; en 

• Dieptekennis van die 
kwessies wat ’n impak 
het op dienslewering. 

3. Aandag aan 
besonderhede  

 
Vermoë om eie werk en dié 
van ander te ondersoek om 
akkuraatheid en nakoming 
van die toepaslike 

• Gaan werk na vir foute en 
weglatings voor indiening. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Gaan werk van 
ondergeskiktes na 
vir foute en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hou ’n kontrolelys vir ’n 
projek wat alle 
besonderhede insluit wat 
oorgesien kan word; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Monitor projekte en 
programme; 

• Kontroleer teen standaarde 
en regulasies en teken 
dokumente af; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Maak seker dat gehalte 
en foutlose verslae op 
die komiteestelsel 
ingedien word.   
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ingenieurstandaarde te 
verseker. 

weglatings voor 
indiening; 

• Maak seker alle 
besonderhede van 
’n taak word 
uitgevoer; en 

• Kontroleer teen 
standaarde en 
regulasies. 

• Maak seker dat alle 
inligting beskikbaar is om 
die dokumentasie voor te 
berei. 

• Hersien dokumente akkuraat 
en redigeer dokumente wat 
deur ander geskep is. 

FUNKSIONELE BEVOEGDHEDE 
1. Projekbestuur 
 
Vermoë om eie take en 
ander se take te beplan, te 
koördineer en te beheer om 
projekte en take by die 
vereiste spesifikasie en 
binne die begroting en 
rooster te lewer. 

• Voer die toegewese take 
tot die ooreengekome 
standaarde uit (handel 
werk in die omvang van 
die opdrag af); 

• Prioritiseer aktiwiteite 
doeltreffend om seker te 
maak dat take volgens 
rooster voltooi word; en 

• Kom begrotingsvereistes 
na. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Bestuur basiese 
projekte volgens die 
ooreengekome 
standaarde; 

• Bestuur hulpbronne 
om projekoogmerke 
te bereik; 

• Prioritiseer 
aktiwiteite om seker 
te maak dat projek 
volgens rooster 
voltooi word; en 

• Kan projekte binne 
begroting voltooi. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bestuur etlike projekte 
volgens ooreengekome 
standaarde; 

• Bestuur multidissiplinêre 
projekte;  

• Prioritiseer etlike 
hulpbronne om by 
mededingende spertye te 
bly; en 

• Bestuur etlike begrotings.  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur etlike programme; 
en  

• Prioritiseer etlike hulpbronne 
om by mededingende 
spertye te bly. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Bestuur die toegewese 
take tot die 
ooreengekome 
standaarde; 

• Prioritiseer aktiwiteite 
doeltreffend om seker te 
maak dat take volgens 
rooster voltooi word; en 

• Bestuur 
begrotingsvereistes. 

2. Konstruksie 
 
Kennis van konstruksie- en 
onderhoudsprosesse, 
monitor nakoming van 
ontwerpspesifikasies, 
gesondheids- en 
veiligheidsregulasies, 
kommunikeer in gepaste 

• Kennis van konstruksie- 
en onderhoudsprosesse; 

• Monitor nakoming van 
ontwerpspesifikasies, 
gesondheids- en 
veiligheidsregulasies; en 

• Kommunikeer in gepaste 
styl tydens toesig van 
konstruksiepersoneel. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Dieptekennis van 
konstruksie- en 
onderhouds-
prosesse; 

• Skakel doeltreffend 
met eksterne 
owerhede en ander 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Ken hulpbronne toe 
(arbeid, materiaal, 
toerusting) om gewenste 
oogmerke te bereik; 

• Gebruik goeddunke in 
situasies van afwyking 
van ontwerpaannames; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bestuur etlike onderhouds- 
en konstruksieprojekte; 

• Bestuur projekbegrotings en 
-roosters; en 

• Onderhandel met 
kliëntdepartemente en 
belanghebbendes. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Kan goeddunke gebruik 
in situasies van 
afwyking van 
ontwerpaannames; 

• Bestuur regstellende 
optrede; en 
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styl tydens toesig oor 
konstruksiewerkers. 

belanghebbendes 
oor projekspesifieke 
sake; 

• Kan kontraktuele 
sake tussen die 
munisipaliteit en 
kontrakteurs 
doeltreffend hanteer; 
en 

• Versag 
gesondheids-, 
veiligheids- en 
omgewingsrisiko’s. 

• Bestuur multidissiplinêre 
span; 

• Identifiseer en 
implementeer regstellende 
optrede; 

• Skakel met 
kliëntdepartemente en 
kontrakteurs; en 

• Bestuur projekbegrotings 
en roosters doeltreffend. 

• Skakel met 
kliëntdepartemente en 
kontrakteurs. 

3. Ontwerp 
 
Die vermoë om 
infrastruktuur te ontwerp 
ooreenkomstig 
gedefinieerde 
landmeterstandaarde en 
met gepaste inagneming 
van bedryfsvereistes, 
begrotings, veiligheid, 
koste-effektiwiteit en 
omgewingstandaarde. 

• Stel tender- en 
kontrakdokumente vir 
infrastruktuur onder toesig 
saam. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Ontwerp prosesse 
onafhanklik en met 
gepaste inagneming 
van 
bedryfsdoeltreffendh
eid, koste-
effektiwiteit, 
omgewingsimpakte 
en volhoubaarheid; 

• Hou toesig oor 
samestelling van 
ingenieurstekeninge; 
en 

• Stel tender- en 
kontrakdokumente 
saam. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Keur ontwerp goed; 
• Neem die gepastheid van 

oplossings in die konteks 
van 
gemeenskapsbehoeftes in 
ag; en  

• Gebruik gepaste 
tegnologieë om aan 
gemeenskapsbehoeftes te 
beantwoord. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Prioritiseer ontwerp ten 
opsigte van 
begrotingsbeskikbaarheid. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Nasionaal en 
internasionaal erken as 
’n spesialis op sy of 
haar gebied van 
navorsingsalternatiewe/
nuwe tegnologieë. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 
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Die vermoë om produktiewe 
verhoudings met mense 
binne en buite die 
munisipaliteit te vorm en te 
handhaaf. 

• Kommunikeer 
doeltreffend; en 

• Gee erkenning aan 
bydraes van ander. 

• Vind aansluiting by 
mense op alle 
vlakke van die 
munisipaliteit;  

• Toon selfvertroue in 
interaksie met 
interne en eksterne 
belanghebbendes; 

• Lê ander se 
verwagtinge, idees 
en kwellinge 
akkuraat vas; en 

• Moedig insette van 
ander aan en neem 
dit in ag. 

• Oortuig ander van sy 
idees sonder om hul 
beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander 
se redenasies en sluit dit 
in voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as eksterne 
belanghebbendes; en 

• Beding vergunnings 
sonder om verhoudings te 
skaad. 

• Openbaar die geduld om 
enduit na mense te luister en 
hul opinies akkuraat te 
herhaal, selfs wanneer daar 
nie saamgestem word nie; 
en 

• Bewus van hoe mense en 
munisipaliteite funksioneer. 

• Sensitief vir hoe mense 
en organisasies 
funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie 
van ander. 

• Dra by tot taakverslae 
deur inligting te voorsien 
wat deur 
standaardmetodes 
ingesamel is; 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en  

• Kan kennis, idees en 
konsepte deur 
mondelinge, skriftelike en 
visuele maniere oordra. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Organiseer eie 
perspektief en bied 
dit logies aan; 

• Pas inhoud van 
kommunikasie aan 
by die gehoor; 

• Gebruik terminologie 
wat gepas is vir die 
gehoor; en 

• Struktureer 
skriftelike 
dokumente in ’n 
logiese raamwerk; 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur 
ander geskep is; 

• Organiseer besprekings 
logies; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; en 

• Kommunikeer doeltreffend 
met mense op alle vlakke. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Ontwikkel kommunikasie wat 
op verskillende gehore gerig 
is; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Kommunikeer doeltreffend 
op senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Verstaan die nodige 
vlak en medium van 
kommunikasie en bring 
dit in lyn met 
verwagtinge van die 
gehoor; en 

• Kommunikeer 
doeltreffend met senior 
en uitvoerende bestuur. 

3. Diensleweringsoriënt
ering 

 

• Verbind tot voortreflikheid; 
en 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 
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Die vermoë om nuwe 
maniere om dienste te lewer 
wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale 
doelwitte, te ondersoek en 
te implementeer. 

• Kom verbintenisse en 
beloftes oor die 
onderneming van take na 
en hou by spertye. 

• Professioneel in 
interaksie met 
algemene publiek en 
belanghebbendes. 

• Tree doeltreffend in 
interaksie met algemene 
publiek; en 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne. 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Praat doeltreffend oor 
diensleweringsake met 
alle belanghebbendes. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie-oriëntering en 
uitkomste-orioriëntering 

 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te 
bereik, by spertye te bly en 
beloftes na te kom. Dit word 
geopenbaar in die individu 
se vermoë om op die taak 
gefokus te bly, energiek te 
wees, te volhard en 
betroubaar te wees. 
 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; 
en 

• Tree vinnig op. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Toon geesdrif om 
nuwe projekte te 
aanvaar; 

• Gewillig om nuwe 
uitdagings aan te 
pak; 

• Selfgemotiveerd; 
• Dryfkrag om by 

spertye te bly; en 
• Inisieer kontak met 

ander. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer 
ander vir resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om 

dinge beter te doen; en 
• Voltooi projekte suksesvol 

binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Inspireer ander/span deur 
eie optrede en gesindheid 
om prestasie te lewer; en 

• Hou self en ander 
aanspreeklik vir lewering van 
projekte en doelwitte.  
 

• Openbaar 
bevoegdhede uit vlak 1 
tot 4; en 

• Stel uitdagende 
doelwitte vir self en vir 
die span. 

2. Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

• Bly kalm en gefokus 
onder druk; 

• Beheers eie emosies; en 
• Behou werkstandaarde. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Aanvaar en pas 
gedrag aan by 
konstruktiewe 
kritiek; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies 
doeltreffend; 

• Reageer konstruktief 
op ongunstige 
situasies en het ’n 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan; en 

• Soek proaktief deur die 
omgewing om situasies op 
te spoor wat terugslae of 
mislukkings kan 
veroorsaak. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan.  

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Soek proaktief na en 
bestuur situasies 
doeltreffend wat in die 
onmiddellike omgewing 
opgespoor word wat ’n 
impak of self en ander 
het. 
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kalmerende invloed 
op ander; en 

• Probeer voortdurend 
verbeter, ten spyte 
van terugslae of 
ander beperkings. 

3. Gereedheid vir 
verandering 
 
Die vermoë om innoverend 
te wees en die status quo 
uit te daag en die vermoë 
om verandering wat deur 
ander aangedryf word, te 
aanvaar. 

• Kom positief en 
optimisties voor oor 
verandering; 

• Gryp die geleentheid aan 
om dinge anders te doen; 
en 

• Kom buigsaam en 
aanpasbaar voor. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid 
om te leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees 
en maniere om 
dinge te doen; en 

• Soek na beter 
maniere om dinge te 
doen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2;  

• Staan verandering voor as 
’n geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede 
in die rigting van 
verandering te mobiliseer. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bly wakker vir die behoefte 
na verandering voor die 
behoefte in die eksterne of 
interne omgewing sigbaar 
word; en  

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Sien wanneer 
verandering nodig is, 
ontwikkel ’n strategie 
om verandering te 
implementeer.  

 

4. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, 
kennis in te win, insig te 
ontwikkel en op 
deurlopende selfverbetering 
te fokus. 
 
 

• Gryp geleentheid aan om 
nuwe dinge te leer; 

• Woon kursusse en 
programme gewillig by; 

• Dra kennis in die 
werksplek oor; en 

• Deel inligting en kennis 
met ander. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Toon gewilligheid 
om nuwe dinge te 
leer en kennis in te 
win; 

• Wend nuwe kennis, 
begrip of 
vaardighede 
prakties by die werk 
aan; 

• Soek voortdurend 
steun vir eie 
beperkings (bv. by 
afrigter of mentor);  

• Verstaan eie sterk 
en swak punte en 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die 
bedryf; en 

• Moedig ander aan om te 
leer en te deel uit foute en 
deel ondervindinge. 
 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Rig ander af en mentor 
hulle, deel kennis en 
ondervindinge met ander; en  

• Bevorder beste praktyk. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4;  

• Behoort aan ’n netwerk 
in die bedryf; en 

• Skep ’n leeromgewing 
vir personeel. 
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tree op om gaping 
tussen kennis en 
vaardighede kleiner 
te maak; en 

• Leer uit 
ondervinding – 
herhaal nie foute 
nie. 

5. Probleemoplossing 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan 
die groot prentjie sien. 

• Openbaar logiese, 
gevolgsgerigte denke 
(Toon sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenad
ering en voorsien rede vir 
voorgestelde oplossings; 
en 

• Stel vas wat die 
grondoorsaak van 
probleme is en evalueer 
of oplossings 
grondoorsake in ag neem. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Openbaar 
objektiwiteit, 
deeglikheid, 
insigrykheid en 
ondersoekende 
gedrag wanneer 
probleme benader 
word; 

• Ontwikkel nuwe 
maniere om 
probleme op te los; 

• Kan detailoriëntering 
met 
grootprentjiedenke 
versoen; en 

• Kyk verby die 
ooglopende en stop 
nie by die eerste 
oplossing nie. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Hanteer dubbelsinnigheid 
en onsekerheid 
doeltreffend; 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede; en 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te 
breek en oplossings te 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Kom vorendag met 
kreatiewe en unieke idees; 

• Bring etlike 
oplossings/opsies en 
gebeurlikheidsplanne vir 
probleme voort; 

• Sien probleme vooruit en 
vorm strategieë om 
potensiële impak teë te 
werk; en  

• Stel voorsorgmaatreëls in 
om seker te maak dat 
probleme nie in die toekoms 
weer voorkom nie. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede en die impak 
van oplossings op etlike 
gebiede in die 
munisipaliteit; en 

• Identifiseer unieke 
kwessies of probleme 
wat ’n totale 
organisatoriese impak 
het in oorleg met die 
belanghebbendes, los 
dit op en monitor dit. 

6. 
Verantwoordingspligtigh
eid en etiese gedrag 
 
Vermoë om die hoogste 
standaarde van etiese en 
morele gedrag te openbaar 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Eerbiedig die 
vertroulikheid van 
sake en gebruik dit 
nie vir persoonlike 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die 
munisipaliteit, in situasies 
waar belangebotsings 
ontstaan; en 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; en 

• Bied idees en oortuigings 
aan op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Bevorder deursigtige en 
aanspreeklike 
munisipale 
administrasie. 
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en te bou om geloof en 
vertroue in die staatsdiens 
te bevorder en om by kodes 
van goeie samewerkende 
regering te hou. 

• Behandel alle 
werknemers met gelyke 
respek; en 

• Aanvaar 
verantwoordelikheid vir 
eie optrede. 

gewin of die gewin 
van ander nie; 

• Bou vertroue en 
toon vertroue in 
ander; en 

• Deel inligting 
openlik, terwyl die 
beginsel van 
vertroulikheid 
gerespekteer word. 

• Tree beslis op teen 
korrupte en oneerlike 
gedrag. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en 
dra beeld van 
selfversekerde 
professioneel oor. 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Dwing respek by 
eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Beïnvloed ander 
doeltreffend deur ’n aantal 
tegnieke te gebruik; 

• Kan ander oortuig, 
oorreed en beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend;  

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Motiveer en inspireer ander; 
en 

• Bou steun en projekteer 
gesag en geloofwaardigheid. 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; en 

• Gebruik invloed om 
oogmerke te bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Toon inisiatief en 
selfvertroue in 
omgang met ander; 

• Kan op ’n 
multidissiplinêre 
span werk; en 

• Deel inligting en 
werk maklik met 
ander.  

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Bevorder ’n sterk gevoel 
van samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede. 

 
 

• Openbaar bevoegdhede 
uit vlak 1 tot 4; 

• Verseker ’n positiewe 
klimaat op spanne; en 

• Bemagtig span om 
doelwitte te stel en te 
bereik. 
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3. Rigtingbepaling 
 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop 
om inkoop en verbintenis tot 
die doelwitte te verkry. 

• Het ’n duidelike sin van 
eie en spandoelwitte. 

• Openbaar 
bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op 
’n goed beplande en 
georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede uit 
vorige vlakke 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die span 
se verbintenis tot die 
doelwitte kry; en 

• Gee ’n duidelike sin van die 
doel, en fokus op 
suksesvolle bereiking van 
oogmerke. 

• Openbaar bevoegdhede 
uit vorige vlakke 1 tot 4; 
en 

• Organiseer hulpbronne 
en inspireer ander om 
gefokusde prestasie te 
lewer. 

4. Afrigting en 
mentorskap 

 
Die vermoë om 
vaardighede, prestasie en 
potensiaal van 
ondergeskiktes te 
assesseer en hul 
ontwikkeling aan te moedig 
met die oog daarop om hul 
talent te optimaliseer. 

• Deel kennis en inligting 
met eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; en 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees. 

• Openbaar 
bevoegdhede uit 
vlak 1; 

• Diagnoseer 
prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypi
ngs in om by die 
persoon se leerstyl 
te pas; 

• Stel uitdagende take 
wat individue se 
vermoëns en 
selfvertroue rek; en 

• Sien die behoefte vir 
en voorsien 
individue van riglyne 
oor hoe om nuwe of 
moeilike situasies te 
hanteer. 

• Openbaar bevoegdhede 
uit vlak 1 en 2; 

• Moedig selfvertroue aan 
en laat personeel toe om 
foute te maak en daaruit 
te leer;  

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek;  

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling 
van personeel. 

• Openbaar bevoegdhede uit 
vorige vlakke 1 tot 3; 

• Mentor deur voldoende tyd 
en inspanning te wy aan 
berading en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Verstaan munisipale 
behoeftes en formuleer en 
implementeer 
ontwikkelingsplanne, wat 
spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf;  

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe of 
moeilike situasies te 
hanteer. 

• Openbaar bevoegdhede 
uit vorige vlakke 1 tot 4; 

• Kan lei en motiveer; en  
• Aktief betrokke by die 

behoud en ontwikkeling 
van talent in die 
munisipaliteit. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Registrasieklerk 
 
• Registerklerk 
 
• Rekordklerk 

• Senior registrasieklerk 
 
• Senior registerklerk 
 
• Senior rekordklerk 
 
• Eerste registerklerk 
 
• Eerste rekordklerk 

• Administratiewe beampte 
 
• Senior administratiewe 

beampte 
 
• Hoofregisterbeampte 
 
• Hoofrekordbeampte 

• Rekordbestuur 

KENNIS EN  
OMVANG VAN WERK 

• Kennis van aktiwiteite wat 
verband hou met 
rekordhouding en voorsien 
steun deur spesifieke 
register- en/of 
boodskapperverwante 
aktiwiteite te onderneem 
om seker te maak dat 
instruksies uitgevoer word; 

 
• Kennis van die omgewing 

van plaaslike regering; 
 
• Kennis van 

inligtingsbestuur; 
 
• Spesialiskennis van 

rekordbestuurpraktyke; 
 
• Begrip van die 

algemeenste elektroniese 

• Kennis van take wat 
verband hou met die 
beheer van registrasie, 
optekening, sirkulasie en 
herwinning van dokumente 
en korrespondensie 
ooreenkomstig vasgelegde 
prosedures wat aansoeke 
wat met die registrasie- en 
rekordfunksie gepaardgaan; 

 
• Kennis van die omgewing 

van plaaslike regering; 
 
• Kennis van 

inligtingsbestuur; 
 
• Spesialiskennis van 

rekordbestuurpraktyke; 
• Begrip van die algemeenste 

elektroniese stelsels wat 

• Implementeer en onderhou 
prosedures en stelsels wat 
gepaardgaan met die 
beheer van dokument- en 
korrespondensievloei,  
-bewaring, -herwinning 
en -wegdoening; 

 
• Werk onafhanklik in werks-

/onderhoudsprogram en 
met gereelde terugvoer aan 
die bestuurder; 

 
• Kennis van die omgewing 

van plaaslike regering; 
 
• Kennis van 

inligtingsbestuur; 
 
• Spesialiskennis van 

rekordbestuurpraktyke; 

• Deeglike kennis van 
rekordbestuurteorie 
en -praktyk, insluitende 
standaarde en beste praktyk; 

 
• Goeie kennis van 

rekordbestuursagteware en 
die gebruik daarvan;  

 
• Het bedryfsbeheer 

en -verantwoordelikheid oor 
alle bates in die afdeling; 

 
• Verantwoordelik vir algemene 

finansiële en administratiewe 
pligte, insluitende 
samestelling van die 
begrotings; 

 
• Bestuur administratiewe en 

bedryfspersoneel;  
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stelsels wat tans gebruik 
word, bv. 
transaksieprosessering-
stelsels, 
databestuurstelsels, 
elektroniese dokument- en 
rekordbestuurstelsels, ens.; 
en 

 
• Kennis van toepaslike 

standaarde sowel as die 
statutêre en regulatoriese 
raamwerk waarin ’n kantoor 
funksioneer. 

tans gebruik word, bv. 
transaksieprosessering-
stelsels, 
databestuurstelsels, 
elektroniese dokument- en 
rekordbestuurstelsels, ens.; 
en 

 
• Kennis van toepaslike 

standaarde sowel as die 
statutêre en regulatoriese 
raamwerk waarin ’n kantoor 
funksioneer. 

 
• Begrip van die algemeenste 

elektroniese stelsels wat 
tans gebruik word, bv. 
transaksieprosessering-
stelsels, 
databestuurstelsels, 
elektroniese dokument- en 
rekordbestuurstelsels, ens.; 
en 

 
• Kennis van toepaslike 

standaarde sowel as die 
statutêre en regulatoriese 
raamwerk waarin ’n kantoor 
funksioneer. 

 
• Werk onafhanklik en 

rapporteer aan die toepaslike 
algemene bestuurder; 

 
• Spesifieke kennis: 
 
• Kennis van die omgewing van 

plaaslike regering; 
 
• Kennis van inligtingsbestuur; 
 
• Spesialiskennis van 

rekordbestuurpraktyke; 
 
• Begrip van die algemeenste 

elektroniese stelsels wat tans 
gebruik word, bv. 
transaksieprosessering-
stelsels, databestuurstelsels, 
elektroniese dokument- en 
rekordbestuurstelsels, ens.; 
en 

 
• Kennis van toepaslike 

standaarde sowel as die 
statutêre en regulatoriese 
raamwerk waarin ’n kantoor 
funksioneer. 

ONDERVINDING 

• 1 jaar ondervinding; en 
 
• Ondervinding op die gebied 

van papiergebaseerde en 
elektroniese rekordbestuur. 

• 1-3 jaar toepaslike 
administratiewe 
ondervinding; en 

 

• 3-5 jaar toepaslike 
ondervinding; en 

 

• 5-8 jaar ondervinding in 
middelbestuur; en 
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• Ondervinding op die gebied 
van papiergebaseerde en 
elektroniese rekordbestuur. 

• Ondervinding op die gebied 
van papiergebaseerde en 
elektroniese rekordbestuur. 

• Ondervinding op die gebied 
van papiergebaseerde en 
elektroniese rekordbestuur. 

KWALIFIKASIE 

• Graad 12; en 
 
• Rekenaargeletterdheid: MS 

Office. 

• Graad 12; en  
 
• Rekenaargeletterdheid: MS 

Office.  

• Graad 12;  
 
• Rekenaargeletterdheid: MS 

Office; en 
 
• ’n Toepaslike kwalifikasie, 

verkieslik ’n Hoër 
Sertifikaat: Argiewe en 
rekordbestuur. 

• ’n Toepaslike tersiêre 
kwalifikasie, verkieslik ’n 
gepaste baccalaureusgraad of 
kwalifikasie in inligtings-/ 
rekordbestuur  

 
• Toepaslike opleiding wat deur 

die Nasionale Argief en 
Rekorddienste (NARS) 
aangebied word; en 

 
• Rekenaargeletterdheid: MS 

Office. 
BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Skriftelike kommunikasie 
 
Die vermoë om komplekse inligting 
in verstaanbare dokumente vir 
spesifieke gehore oor te dra. 

• Basiese lees- en 
skryfvermoëns om lêers, 
rekords en dokumente te 
sorteer;  

• Stuur van faksimileekopieë aan 
spesifieke bestemmings en 
optekening van 
stuurbesonderhede; 

• Kan basiese instruksies volg 
soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op basiese tipes 
kommunikasie reageer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voeg ontvangserkenning by 
op inkomende pos, stempel 
en toon 
sirkulasiebesonderhede; 

• Voeg kontrolekodes in op 
korrespondensie wat van 
interne en eksterne bronne 
ontvang word; 

• Verantwoordelikhede met 
betrekking tot vasgelegde 
beleid en prosedures; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Doen verslag vir bestuur 
wanneer nodig; 

• Openbaar skriftelike 
kommunikasievaardighede 
deur gepaste woordeskat en 
terminologie te gebruik; en 

• Redigeer dokumentasie en 
organiseer komplekse inligting 
om begrip te fasiliteer. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Maak seker dat rekordhouding ’n 
komponent van strategiese en 
bedryfsplanne is; 

• Ontwikkel reëls vir 
rekordhouding en los 
rekordbestuurprobleme op;  en 

• Openbaar hoë vlak van 
skriftelike 
kommunikasievaardighede. 
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• Kan komplekse instruksies 
volg soos in skriftelike 
kommunikasie bevat; en 

• Kan skriftelik op komplekse 
tipes kommunikasie reageer. 

2. Mondelinge kommunikasie 
 
Die vermoë om komplekse konsepte 
op ’n verstaanbare en oortuigende 
manier te artikuleer. 

• Ontvang verbale instruksies 
van onmiddellike meerdere oor 
werkprogramme en -prioriteite 
wat met spesifieke 
departemente verband hou; en 

• Soek goedkeuring en voer 
reekse uit vir die fasilitering 
daarvan om verouderde 
rekords in die argief op te 
neem of weg te doen. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee leiding en duidelike 
instruksies in verband met 
daaglikse funksies in die 
kantoor; en 

• Meld probleme aan met 
betrekking tot werkvloei 
wanneer nodig. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Gee duidelike instruksies aan 
ondergeskiktes oor 
werkroosters met betrekking 
tot daaglikse werkvloei. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Artikuleer komplekse sake goed 
wanneer met diverse gehore 
kommunikeer. 

3. Aandag aan besonderhede 
 
Vermoë om klassifikasiestelsels 
akkuraat en presies toe te pas om 
konsekwente metodes van 
organisering en skepping van 
beskrywende rekords te verseker 
met die oog daarop om dit vir 
gebruikers toeganklik te maak. 

• Gaan eie werk na vir foute en 
kontak onmiddellike meerdere 
vir leiding; 

• Maak seker dat vaslegging van 
rekords betyds geskied; en 

• Volg vasgestelde prosesse en 
prosedures akkuraat en 
versigtig;  

• Openbaar bevoegdhede uit 
vlak 1; 

• Voltooi rekordhoudingstake 
akkuraat en kontroleer eie 
werk om foute of weglatings te 
identifiseer; en 

• Volg op met kwessies en kan 
vertrou word om by spertye te 
bly. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hou ’n kontrolelys wat alle 
besonderhede dek wat oor die 
hoof gesien kan word; en 

• Verseker uitsette van hoë 
gehalte en sal optrede inisieer 
om probleme reg te stel. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Voltooi verslae en ander 
dokumentasie akkuraat;  

• Stel maatstawwe en 
werkprosedures vas om ’n hoë 
vlak van gehalte en diens te 
bereik; en. 

• Stel hoë standaarde van 
werkprestasie aan self en ander. 

4. Raad en leiding 
 
Vermoë om doeltreffend raad te gee 
en ander oor 
kernvereistes/nakomingsaangeleent
hede en tegniese kwessies te rig. 

• Toepaslik op ’n klein skaal met 
betrekking tot versameling, 
ontvangs en vaslegging van 
rekords. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Gee raad, deel kennis en 
inligting met junior personeel 
en eweknieë. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gee raad aan gebruikers oor 
hoe om hul 
rekordhoudingsvereistes na te 
kom; 

• Gee raad oor tegniese 
kwessies met betrekking tot 
rekordbestuur; en 

• Lei gebruikers oor 
doeltreffende 
rekordhoudingspraktyke. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Skakel met senior bestuur, 
eweknieë, PAIA-beamptes om 
verhoudings en 
kommunikasiekanale te 
ontwikkel; 

• Gee raad aan die organisasie 
oor 
rekordhoudingsverantwoordelikh
ede; en 
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• Verteenwoordig die organisasie 
in die 
rekordbestuurgemeenskap. 

5. Organisatoriese bewustheid  
 
Dryf billike dienslewering aan met 
inagneming van die impak wat 
politieke en dienskwessies, 
programme, beleid en besluite op die 
openbare belang/kwellinge het. 

• Verstaan hoe die sake-eenheid 
funksioneer; 

• Het basiese begrip van die 
munisipaliteit, sy prioriteite en 
doelwitte; 

• Bewus van beleid en 
prosedures en werk streng 
binne daardie parameters; en 

• Bewus van kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die organisatoriese 
hiërargie, 
goedkeuringsprosesse, 
komitees en strukture; 

• Verstaan die rolle en 
verantwoordelikhede van elk 
van die ander eenhede in eie 
departement en hoe hulle met 
die funksionele eenheid 
verband hou;  

• Is bewus van die munisipaliteit 
se doelwitte en prioriteite; en 

• Kennis van bedryfs- en 
administratiewe beleid en 
prosedures wat met die 
werking van die eenheid 
gepaardgaan en maak seker 
dit word nagekom. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan en internaliseer die 
munisipaliteit se doelwitte en 
oogmerke; 

• Het dieptekennis van 
munisipaliteit se beleid en 
prosedures; en 

• Verstaan plaaslike regering. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Verstaan die departement se 
diensleweringsmandaat en hoe 
eie eenheid die departement in 
die uitvoering van daardie 
mandaat steun; 

• Verstaan die breër politieke 
imperatiewe wat met munisipale 
dienslewering gepaardgaan; en 

• Kan ’n betekenisvolle bydrae en 
kommentaar lewer oor 
organisatoriese en bedryfsbeleid 
en -prosesse. 

6. Rekenaargeletterdheid 
 
Vertoon ’n vlak van geletterdheid in 
’n vermoë om tegnologie in die 
werksplek te gebruik om prestasie te 
optimaliseer en beter resultate te 
lewer. 

• Toon basiese kennis van MS 
Outlook; en  

• Werkkaartstelsels. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan rekenaar gebruik om 
bedryfswerkplanne 
en -prosesse op te stel; 

• Kan rekenaar gebruik om 
vorderingsverslae saam te 
stel; 

• Kan verkrygings- en 
bestellingstelsels gebruik; 

• Kan data invoer en ontleed 
deur ’n verskeidenheid 
rekenaarpakkette volgens 

• Openbaar bevoegdhede uit 
vlak 1 en 2. 

• Openbaar bevoegdhede uit vlak 
1 en 2. 
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vasgestelde prosedures te 
gebruik; en 

• Kan nuwe elektroniese 
instrumente identifiseer om 
werksdoeltreffendhede te 
verbeter. 

7. Bestuur van werk  
 
Bestuur eie tyd en beskikbare 
hulpbronne en instrumente 
doeltreffend om seker te maak dat 
werk voltooi word en betyds is. 

• Voer take ná verbale en 
skriftelike instruksies tot 
aanvaarbare standaarde uit. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Maak seker dat 
korrespondensielêers en           
-rekords ooreenkomstig 
vasgestelde prosedures 
onderhou, gesirkuleer en 
herwin word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra verwagtinge duidelik aan 
ondergeskiktes oor; 

• Voorsien leiding en instruksie 
terwyl daar gedelegeer word; 

• Maak gebeurlikheidsplanne; 
• Onttrek inligting, stel dit saam 

en ontleed dit om gebruik van 
drukkers en verwante 
kantoortoerusting te monitor; 

• Stel roosters saam, 
konsolideer dit en berei dit 
voor om gebruik van 
spesifieke dienste te 
weerspieël; en 

• Maak seker voldoende steun 
is beskikbaar en dat versoeke 
en instruksies nagekom word. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Stel gepaste prosedures vas om 
ingelig te bly oor kwessies en 
resultate; en 

• Maak seker werk met ’n hoë 
prioriteit word binne nodige 
tydlyne gedoen. 

FUNKSIONELE BEVOEGDHEDE 
1. Dissiplinespesifieke 

vaardighede 
 
Het ’n bevredigende vlak van 
tegniese en professionele 
vaardigheid of kennis in 
posisieverwante gebiede bereik; bly 
op hoogte van huidige ontwikkelings 
en tendense op gebiede van 
kundigheid. 

• Verstaan die beginsels en 
teorie wat onderliggend aan die 
spesifieke beroep is; 

• Het die vermoë om 
taakspesifieke probleme te 
identifiseer en alle faktore te 
ontleed wat die oplossing 
beïnvloed; 

• Kan die voorkeuroplossing vir 
die probleem ten volle 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sien geleenthede, situasies 
en insidente vooruit wat ’n 
impak kan hê op die werking 
van die installasie, aanleg, 
werkswinkel, ens.; 

• Kan praktiese aspek van 
tegniese spesifikasies vir 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Kan oordeelkundige besluite 
neem oor sake wat buite die 
bedryfsreëls en -prosedures 
val. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Sien geleenthede, situasies en 
insidente vooruit wat ’n impak 
kan hê op die werking van die 
kantoor. 
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ontwikkel deur ’n proses van 
sintese, met die toepassing 
van alle inligting wat deur die 
probleemondersoek ingewin is; 
en 

• Kan take of projekte (vir 
oprigting van tekens, 
loodgieterswerk, elektriese 
werk, ens.) uitvoer of 
implementeer en seker maak 
dat mense, materiaal, 
masjiene, toerusting 
doeltreffend gebruik word om 
die eindresultaat binne die 
vasgestelde parameters te 
bereik.  

stelsels en prosesvereistes 
assesseer; 

• Gebruik goeddunke in 
situasies van afwyking van 
bedryfsaannames; en 

• Identifiseer en implementeer 
regstellende optrede op 
roetinetake en binne die 
gesag word op hierdie vlak 
gedelegeer word. 

2. Inligtingsbestuur 
 
Die versameling en ontleding van 
data en die bestuur daarvan deur 
verskillende tegnieke te gebruik. 

• Kan lêers sorteer en na 
verskillende 
departemente/werknemers 
versprei. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sorteer uitgaande pos, 
inkomende pos, sirkuleer 
lêers, dokumente wat gepos 
moet word; en 

• Voeg gepaste kontrolekodes 
op alle korrespondensie in 
sodat dit nagespoor kan word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Monitor nakoming van 
prosesvereistes; en 

• Koördineer reekse vir die 
fasilitering daarvan om 
ou/verouderde rekords in die 
argief op te neem of weg te 
doen. 

• Openbaar bevoegdhede uit vlak 
1 tot 3. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Diensleweringsoriëntering 
 
Die vermoë om op dienslewering en 
die belange van die kliënte en 
belanghebbendes te fokus. 

• Openbaar ’n verbintenis tot 
voortreflikheid; 

• Kom verbintenisse en beloftes 
na met betrekking tot 
onderneming van take en hou 
by spertye; en 

• Stel diensleweringsprobleme 
spoedig reg, sonder om op die 
verdediging te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vors behoeftes van kliënte na; 
• Raadpleeg kliënte en 

belanghebbendes oor 
maniere om dienslewering te 
verbeter; en 

• Tree professioneel op in 
interaksie met kliënte en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker alle 
opvolgaktiwiteite is voltooi; 

• Monitor diensverskaffers om 
seker te maak dat 
dienslewering aan die 
vasgestelde standaarde 
voldoen en hulle inspireer om 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Maak seker dat alle 
kommunikasie met 
belanghebbendes ’n 
tweerigtingproses is; 

• Maak seker dat tegnologieë en 
stelsels wat ontwerp is om 
dienslewering en 
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diensstandaarde te verbeter; 
en 

• Skep ’n klimaat van 
diensleweringsvoortreflikheid 
vir die eenheid. 

kliëntebehoeftes te steun, 
gemonitor en bygewerk word; 

• Identifiseer en ontleed 
geleenthede waar innoverende 
idees tot beter dienslewering kan 
lei; en 

• Konsulteer en gebruik 
internasionale beste praktyke 
oor diensleweringsinnovering. 

2. Interpersoonlike verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en te 
handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; en 

• Kommunikeer doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense op 
alle vlakke van die 
munisipaliteit; 

• Gee erkenning aan bydraes 
van ander; en 

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; 

• Moedig insette van ander aan 
en neem dit in ag; en 

• Oortuig ander van idees 
sonder om hul beskouing te 
onderdruk. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; 

• Beding vergunnings sonder om 
verhoudings te skaad; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Hanteer sensitiewe persoonlike 
gesprekke doeltreffend (maak 
nie sensitiewe persoonlike 
inligting bekend nie); en 

• Openbaar die geduld om enduit 
na mense te luister en hul 
opinies akkuraat te herhaal, selfs 
wanneer daar nie saamgestem 
word nie. 

3. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van ’n 
kliënt/klant (intern of ekstern) en 
fokus aktief steun vir die 
bedryfsgebiede in die munisipaliteit 

• Verstaan die verskeidenheid 
kliënte wat bedien word; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; en  

• Openbaar bevoegdhede uit 
vlak 1; 

• Steun ander om persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Monitor 
kliëntetevredenheidsterugvoer 
om verskaffing van gehaltediens 
te verseker, ontleed tendense en 
stel oplossings voor; 
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om die behoeftes betyds en op 
gepaste wyse vooruit te sien, te 
bevredig en te oorskry. 

• Stel probleme spoedig reg, 
sonder om op die verdediging 
te wees. 

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
vereistes; en 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer. 

• Handhaaf duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge. 

• Erken individue en gebiede wat 
gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar; en 

• Maak seker dat reaksietye vinnig 
is. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende doelwitte 
te stel en te bereik, by spertye te bly 
en beloftes na te kom. Dit word 
geopenbaar in ’n mens se vermoë 
om op die taak gefokus te bly, 
energiek te wees, te volhard en 
betroubaar te wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd;  
• Dryfkrag om by spertye te bly; 

en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Druk self en motiveer ander 
vir resultate. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Stel uitdagende doelwitte; en 
• Openbaar dryfkrag om dinge 

beter te doen. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Voltooi projekte suksesvol binne 
toegelate tyd en 
begrotingstoewysing. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te volhard 
met doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 
en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te wees 
en die status quo uit te daag en die 
vermoë om verandering wat deur 
ander aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te leer; 
en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en 
maniere om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Sien wanneer verandering nodig 
is, ontwikkel ’n strategie om 
verandering te implementeer. 
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die rigting van verandering te 
mobiliseer. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te versamel, 
kwessies te ontleed en kompleksiteit 
en dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg logies 
deur, bewus van gevolge en 
implikasies. Kan die groot prentjie 
sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik sake 
aan ander; 

• Kom vorendag met kreatiewe en 
unieke idees; en 

• Oorweeg alternatiewe. 

5. Leeroriëntering 
 
Die gewilligheid en motivering om te 
leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep leeromgewing; en  
• Moedig ander aan om te leer en 

te deel uit foute en deel 
ondervindinge. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Leierskap 
 
Die vermoë om ’n duidelike sin van 
’n gemeenskaplike doel en ’n visie 
vir ander te skep en die vermoë om 
ander te motiveer en te inspireer om 
vrywillig hul beste te gee om ’n 
gemeenskaplike visie of doel te 
probeer bewerkstellig. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee leiding aan ander en 
fokus op suksesvolle 
bereiking van oogmerke; en 

• Motiveer self en ander om 
werk van hoë gehalte binne 
spertyd te lewer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Sit werk vir ander op ’n goed 
beplande en duidelike manier 
uiteen; 

• Help om rolle en 
verantwoordelikhede van 
spanlede te verduidelik; 

• Delegeer taak verantwoordelik 
aan ander en steun waar 
nodig;  

• Stel doeltreffende 
beheermaatreëls en 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Dink progressief en bring 
innoverende idees voort; 

• Definieer rolle en 
verantwoordelikhede vir 
spanlede en dra verwagtinge 
duidelik oor; 

• Monitor die bestuur van etlike 
take en balanseer prioriteite en 
botsings tussen take; 
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moniteringsprosesse in om op 
hoogte te bly van sake en 
resultate; en 

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld. 

• Verstaan en artikuleer die groot 
prentjie en die implikasies 
daarvan; en 

• Behou ’n duidelike fokus op 
langtermyndoelwitte en bring 
meer as een manier voort om 
daar uit te kom. 

2. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld oor van selfvertroue en 
professionaliteit; en 

• Word gerespekteer deur 
eweknieë. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Motiveer kollegas om take en 
missies uit te voer; 

• Beïnvloed ander doeltreffend 
deur gebruik te maak van ’n 
aantal tegnieke; en 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle te 
bereik; 

• Konfronteer en korrigeer 
ander taktvol wanneer nodig; 

• Openbaar kalmte tydens 
teëspoed; en 

• Motiveer diensverskaffers om 
take uit te voer. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag 

en geloofwaardigheid; 
• Word gevra om konflik en 

verskille op te los; 
• Los geskille sou gou en 

doeltreffend as moontlik op om 
spanning en konflik te 
verminder; 

• Kan ongewilde besluite neem 
indien dit in die belang van die 
munisipaliteit is; 

• Toon karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en  

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na ’n 
spesifieke agenda te beweeg. 

3. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om ’n 
gemeenskaplike doelwit te bereik. 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan doeltreffend as spanlid 
funksioneer; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Werk doeltreffend saam met 
mense uit ander 
departemente; en 

• Neem doeltreffend as ’n lid 
van ’n span deel om span te 
help om doelwitte te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Luister na ander en betrek 
hulle ten volle by 
spanbesluite; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Soek konsensus onder 
verskillende sienswyses as ’n 
manier om groepverbintenis te 
bou (teenoor opdring van 
persoonlike oogpunte); 

• Gebruik komplekse strategieë 
soos spantake en 
oorkruisopleiding om 
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• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede; 

• Bou spangees en 
samehorigheid oor 
funksionele gebiede; en 

• Skep sterk moreel/spangees. 

spanmoreel en produktiwiteit te 
bevorder; en 

• Bly op hoogte van ander 
inisiatiewe in die munisipaliteit 
en soek na maniere om saam te 
werk en te integreer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en om 
hul ontwikkeling aan te moedig met 
die oog op optimalisering van hul 
talent en potensiaal. 

• Deel kennis en inligting met 
eweknieë; 

• Verstaan eie beperkings; en 
• Artikuleer take en verwagtinge 

duidelik en stel realistiese 
standaarde. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Moedig indiensopleiding en 
die verwerwing van nuwe 
vaardighede aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bemagtig ander en verdeel 
die werklas gepas; 

• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer; en 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Kan die onderliggende oorsake 
vir geen of swak prestasie 
verstaan en die gepaste steun 
gee; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading 
en afrigting van ondergeskiktes 
en ondergeskikte leiers; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
eenheid; 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om by 
die persoon se leerstyl te pas; 
en 

• Voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 
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BEVOEGDHEIDSRAAMWERK VIR MONSTERNEMERS – MONSTERNEMINGSDIENSTE 
 

VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Gegradueerde in 
opleiding: Monsternemer 

• Monsternemer: Water en 
afvalwater  

• Senior monsternemer: Water 
en afvalwater 

• Eerste monsternemer: Water en 
afvalwater 

KENNIS EN 
OMVANG VAN WERK 

• Help met 
monsternemingstake van 
water en afvalwater onder 
toesig/mentorskap van ’n 
senior monsternemer; en 

 
• Kan deel wees van ’n 

gestruktureerde 
opleidingsprogram. 

• Neem deel aan verskillende 
monsternemingsfunksies van 
water en afvalwater. ’n Mate van 
onafhanklikheid maar werk 
primêr onder leiding en toesig; 

 
• Het algemene begrip van 

biologiese wetenskappe, 
chemie, laboratoriumontleding, 
afvalwaterbehandelings-
prosesse en -regulasies; 

 
• Bewustheid van die vereistes 

van die laboratorium wat die 
ontledings sal doen; 

 
• Versameling van monsters uit 

verskillende bronne van 
behandelde water 
(verspreidingsnetwerke, 
stedelike riviere en openbare 
baddens); en 

 
• Basiese begrip van 

watermonsterbewaring 
en -vervoer. 

• Voer goed gedefinieerde 
aktiwiteite uit. Pas 
geïntegreerde kennis toe; 

 
• Werk onafhanklik en soek raad 

wanneer nodig; 
 
• Hou toesig oor en koördineer 

ander lede van die 
monsternemingspan; 

 
• Het algemene begrip van 

biologiese wetenskappe, 
chemie, laboratoriumontleding, 
afvalwaterbehandelings-
prosesse en -regulasies; 

 
• Bewustheid van die vereistes 

van die laboratorium wat die 
ontledings sal doen; 

 
• Versameling van monsters uit 

verskillende bronne van 
behandelde 
(verspreidingsnetwerke, 
reservoirs, stedelike riviere en 
openbare baddens) en 
onbehandelde water (damme, 

• Bestuur goed gedefinieerde water- 
en afvalwatermonsternemings-
funksies; 

 
• Werk onafhanklik in goed 

gedefinieerde werkverhouding met 
ander belanghebbendes en 
dissiplines; 

 
• Hou toesig oor en monitor ander 

lede van die monsternemingspan; 
 
• Het algemene begrip van 

biologiese wetenskappe, chemie, 
laboratoriumontleding, 
afvalwaterbehandelingsprosesse 
en -regulasies; 

 
• Bewustheid van die vereistes van 

die laboratorium wat die ontledings 
sal doen; 

 
• Evaluering van 

monsternemingspunte; 
 
• Deeglike kennis en ondervinding 

verkry van monsterneming van 
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boorgate, vleilande, damme en 
vleie, seebrandingsone en 
stormwater); 

 
• Bootmonsterneming (insluitende 

monsterneming uit vleie en 
damme); 

 
• Basiese begrip en toepassing 

van SASS (Suid-Afrikaanse 
tellingstelsel, ’n geakkrediteerde 
monsternemingstegniek van 
waterongewerweldes); en 

 
• Openbaar goeie bewustheid van 

aanbevole bewaringstegnieke 
van watermonsters. 

verskillende behandelde en 
onbehandelde water; 

 
• Monsterneming van grondwater 

wat nywerheidsafloopwater; 
 
• Bootmonsterneming (insluitende 

monsterneming uit vleie en 
damme); 

 
• SASS- (Suid-Afrikaanse 

tellingstelsel, ’n geakkrediteerde 
monsternemingstegniek van 
waterongewerweldes) sertifikasie; 

 
• Openbaar goeie bewustheid van 

aanbevole bewaringstegnieke van 
watermonsters, hantering van 
voorsorgmaatreëls, 
monsternemingsplan 
en -prosedures; en 

 
• Bekwaam as 

omgewingsmonsternemer. 

ONDERVINDING 

• Geen ondervinding nodig. • Tot 1 jaar toepaslike 
ondervinding.  

• 1-3 jaar toepaslike 
ondervinding in ’n soortgelyke 
omgewing;  

 
• Kapteinslisensie; en  
 
• Swemvaardigheid. 

• 3-5 jaar toepaslike ondervinding 
in ’n soortgelyke omgewing;  

 
• Kapteinslisensie; en  
 
• Swemvaardigheid. 
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KWALIFIKASIE 

• Matriek met biologie, 
wiskunde en wetenskap 
as vakke;  

 
• Rekenaargeletterdheid; 

en  
 
• Kode EB-rybewys. 

• Matriek met biologie, 
wiskunde en wetenskap as 
vakke;  

 
• Rekenaargeletterdheid; en  
 
• Kode EB-rybewys. 

• Matriek met biologie, 
wiskunde en wetenskap as 
vakke;  

 
• Rekenaargeletterdheid;  
 
• Kode 8-rybewys;  
 
• Vermoë om straat- en 

padkaarte te lees; en 
 
• Bekwaam in sekere 

werksverwante 
monsternemingstegnieke. 

• Matriek met biologie, wiskunde 
en wetenskap as vakke;  

 
• Rekenaargeletterdheid;  
 
• Kode 8-rybewys; 
 
• Vermoë om straat- en padkaarte 

te lees; en 
 
• Bekwaam verklaar in alle (huidig 

gebruikte) werksverwante 
monsternemingstegnieke. 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Beplanning en beheer 
 
Die vermoë om opsies 
stelselmatig te identifiseer, 
ontleed en te prioritiseer om 
aan die kort-, medium- en 
langtermynvereistes van die 
munisipaliteit te beantwoord. 

• Neem deel aan beplanning 
deur saam te stel en te 
versamel uit navorsing, 
opnames en studies. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Kennis van wat, waar, hoe en 
wanneer monsters geneem moet 
word. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Koördineer 
beplanningsaktiwiteite ten 
opsigte van monsterneming; en 

• Verstaan dat die behoeftes van 
monsterneming aan die 
behoeftes van gemeenskap en 
regsvereistes moet voldoen. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Evalueer alternatiewe 
monsternemingsopsies; en  

• Help met die ontwikkeling van die 
monsternemings- en 
omgewingsmoniteringsprogram. 

2. Aandag aan 
besonderhede  

 
Vermoë om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming van 
die toepaslike 

• Gaan werk na vir foute en 
weglatings voor indiening. 

• Openbaar bevoegdhede uit vlak 
1; 

• Gaan werk van ondergeskiktes 
na vir foute en weglatings voor 
indiening; 

• Maak seker alle besonderhede 
van ’n taak word uitgevoer; en 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hou ’n kontrolelys vir ’n projek 
wat alle besonderhede insluit 
wat oorgesien kan word; en 

• Maak seker dat alle inligting 
beskikbaar is om die 
dokumentasie voor te berei. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Monitor projekte en programme; 
• Kontroleer teen standaarde en 

regulasies en teken dokumente af; 
en 
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ingenieurstandaarde te 
verseker. 

• Kontroleer teen standaarde en 
regulasies. 

• Hersien dokumente akkuraat en 
redigeer dokumente wat deur ander 
geskep is. 

3. Veiligheidsbewustheid 
 
Vermoë om gesonde verstand 
te gebruik om risiko’s in 
werksomgewing te verminder. 

• Basiese bewustheid van wat 
’n chemiese of meganiese 
gevaar beteken. 

• Openbaar bevoegdhede uit vlak 
1; 

• Identifisering van chemiese 
gevare: Waterbesoedeling, 
stortings, skadelike chemikalieë, 
toksiese/vlambare gasse, 
afvalstowwe; en 

• Identifikasie van meganiese 
gevare: Foutiewe 
monsternemingsinstrumente/-
toerusting, opvanging, 
vergruising, uitwerpingsprodukte. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Bewustheid van regsprobleme: 
Plekke van spesiale 
wetenskaplike belang, 
bewaringsgebiede, ens. 

• Openbaar bevoegdhede uit vlak1 
tot 3; 

• Identifikasie van biologiese gevare: 
Herkenning van abnormale stelsels 
(d.w.s. siek of dooie flora en fauna, 
swamme, reptiele en waterinsekte); 
en 

• Reageer op potensiële en werklike 
gevaartoestande wanneer hulle 
ontstaan. 

4. Inligtingstegnologie 
 
Die vermoë om 
inligtingstegnologiebeginsels 
en -tegnieke te gebruik om 
programme in die GIS-
omgewing te hou.  

• Basiese 
rekenaargeletterdheid; en  

• Neem deel aan ’n 
opleidingsprogram oor die 
gebruik van toepaslike 
sagtewarepakkette. 

• Openbaar bevoegdhede uit vlak 
1; 

• Skep en laai lêers op databasis 
af soos LIMS vir monsterneming 
wat na handlogskrywers herlei 
word; 

• Gebruik GPS van 
datalogskrywers om nuwe 
monsternemingspunt te skep en 
elke monsternemingspuntbesoek 
te bevestig; 

• Lê velddata op handlogskrywer 
vas en laai ná elke lopie op 
databasis af; 

• Basiese begrip van GIS-kaarte; 
en 

• Identifiseer en vind 
monsternemingspunte deur ’n 
kaart te gebruik met ’n groot 
skaal, soos 1:10 000 (ortofoto).  

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Lei die monsternemers op om 
die GPS-toerusting te gebruik en 
gee opleiding oor 
databasissagteware; 

• Interpreteer GIS-kaarte; 
• Herstel en onderhou 

handtoerusting;  
• Identifiseer en vind 

monsternemingspunte; en  
• Vind monsternemingspunte deur 

GPS-koördinate (lengte- en 
breedtegraad) te gebruik. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Beplan maandelikse rooster deur 
LIMS-stelsel te gebruik; 

• Beplan die roete vir monsterneming 
daagliks; 

• Assesseer die nakoming van 
monsternemingslopie en 
implementeer enige regstellende 
maatreëls; 

• Voltooi gevorderde herstelwerk en 
onderhoud van handtoerusting deur 
LIMS-waarskuwings te gebruik; en 

• Gebruik Google Earth om 
monsternemingspunte met GPS-
koördinate te karteer en te vind. 
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5. Kwaliteitsoriëntering 
 
Vermoë om uitsette van hoë 
gehalte te verseker en 
monsternemingsprosesse en     
-prosedures te volg.  

• Bewustheid van die IOS 
17025-proses waarin 
funksies uitgevoer word. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Het opleidingskursus in ISO 
17025 of ekwivalent voltooi. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Het opleidingskursus in ISO 
17025 voltooi; en 

• Daar sal vereis word dat die 
monsternemer hou by die 
prosedures vir verskillende 
soorte monsters soos 
gestipuleer in die ISO 17025 
gehaltebestuurstelsel (GBS.) 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Het opleidingskursus in ISO 17025 
voltooi; en 

• Maak seker dat die monsternemer 
by die prosedures bly vir 
verskillende soorte monsters soos 
gestipuleer in die ISO 17025 
gehaltebestuurstelsel (GBS.) 

FUNKSIONELE BEVOEGDHEDE 
1. Datavaslegging 

 
Vermoë om data in verskillende 
formate en uit verskillende 
bronne te versamel, vas te lê 
en uit te ruil. 

• Basiese toepassing van 
monsternemingsinstrumente
; 

• Kan aan ’n gestruktureerde 
opleidingsprogram 
deelneem; en 

• Basiese deelname aan 
opnamevlak. 

• Openbaar bevoegdhede uit vlak 
1; 

• Gebruik ’n chloorstel om 
chloorvlakke vir behandelde 
water te meet; 

• Meet en teken opgeloste 
suurstof op deur ’n DO-meter te 
gebruik; 

• Meet en teken watertemperatuur 
en troebelheid op deur 
toepaslike instrumente te 
gebruik;  

• Skep en onderhou fotorekord 
van monsternemingspunte; en 

• Teken alle versamelde monsters 
op. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Meet en teken 
watertemperatuur, pH, 
geleidingsvermoë en troebelheid 
op deur toepaslike instrumente 
te gebruik; 

• Skep en onderhou fotorekord 
van monsternemingspunte; 

• Teken alle versamelde monsters 
op; en  

• Meet en teken pH en 
waterdiepte op vir boorgate deur 
toepaslike instrumente te 
gebruik. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Diagnoseer en spoor foute op 
monsternemingstoerusting op; 

• Monitor monsternemingstoerusting 
om seker te maak daar word by 
onderhoudsroosters gehou; 

• Openbaar deeglike kennis van 
normale werking van 
monsternemingstoerusting;  

• Identifiseer oorsake van 
bedryfsfoute van 
monsternemingstoerusting, tree op 
of eskaleer die probleem na meer 
senior personeel; en 

• Voer verwante gebieds- en 
terreinwaarnemings en toetse soos 
toegewys uit. 

2. Bedryf en 
onderhoud 

 
Die toepassing van batebestuur 
vir bedryf en onderhoud in die 
verskaffing van munisipale 
dienste en die vermoë om 

• Basiese kennis van tegniese 
spesifikasies van elemente 
in ’n stelsel; en 

• Verstaan bedryfsreëls 
en -prosedures vir 
monsternemings-
instrumente. 

• Openbaar bevoegdhede uit vlak 
1; 

• Kennis van tegniese 
spesifikasies van elemente in die 
stelsel; 

• Verstaan bedryfsreëls 
en -prosedures vir 
monsternemingsinstrumente; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Dra by tot langtermynbeplanning 
en voorspelling van 
monsternemingbedryfsvereistes; 

• Neem die finansiële, 
maatskaplike, ekonomiese en 
omgewingsimplikasies in ag; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Neem bedryfsimplikasies op ’n 
munisipaliteitwye grondslag in ag; 

• Voorspel die finansiële, 
maatskaplike, ekonomiese en 
omgewingsimplikasies; 
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daardie begrip in die 
bedryfsomgewing toe te pas.   

• Neem deel daaraan om foute op 
te spoor;  

• Identifiseer en eskaleer 
gesondheids-, veiligheids- en 
omgewingsrisiko’s; en 

• Neem deel aan die ontwikkeling 
van roetine en geskeduleerde 
onderhoudsprogramme.  

• Dra by tot 
monsternemingsroosters; en  

• Openbaar deeglike kennis van 
werking van normale 
monsternemingstoerusting 
(insluitende elektriese 
geleidingsvermoë- (EG), 
temperatuur, pH- en opgeloste 
suurstof- (OS) meters en 
kalibreer dit wanneer nodig 
volgens die vervaardiger se 
spesifikasies. 

• Ontwikkel bedryfreëls 
en -prosedures vir monsterneming; 

• Neem deel aan die ontwikkeling van 
moniteringsprogramme gegrond op 
ontleding van die 
monsternemingsroetes; 

• Verseker nakoming van 
bedryfsprosedures en spesifikasies; 
en 

• Onderneem vraag en 
bewaringsbestuur. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne 
en buite die munisipaliteit te 
vorm en te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met 
hulle klaar; 

• Kommunikeer doeltreffend; 
en 

• Gee erkenning aan bydraes 
van ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Vind aansluiting by mense op 
alle vlakke van die munisipaliteit;  

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; 

• Moedig insette van ander aan en 
neem dit in ag; en 

• Dien as ’n skakelbeampte tussen 
werkgewer en die klante en 
publiek. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Oortuig ander van sy idees 
sonder om hul beskouing te 
onderdruk; 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om enduit na 
mense te luister en hul opinies 
akkuraat te herhaal, selfs wanneer 
daar nie saamgestem word nie. 

• Bewus van hoe mense en 
munisipaliteite funksioneer; 

• Tree op en eskaleer sake wat 
tydens monsterneming ontstaan, 
waar of wanneer nodig, na die hoër 
gesag of onmiddellike toesighouer; 
en  

• Help met reaksie op en oplossing 
van klantekwellinge en -klagtes oor 
watergehalte en 
nywerheidsafloopwaterbesoedeling. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied en 

• Dra by tot taakverslae deur 
inligting te voorsien wat deur 
standaardmetodes 
ingesamel is; en 

• Openbaar bevoegdhede uit vlak 
1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Lê gevorderde kwessies duidelik 
en bondig vas; 

• Dra alternatiewe oogpunte oor;  

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Ontwikkel kommunikasie wat op 
verskillende gehore gerig is; 
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op gepaste wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Pas inhoud van kommunikasie 
aan by die gehoor; 

• Gebruik terminologie wat gepas 
is vir die gehoor; en 

• Struktureer skriftelike dokumente 
in ’n logiese raamwerk. 

• Hersien dokumente akkuraat en 
redigeer dokumente wat deur 
ander geskep is; 

• Organiseer besprekings logies; 
• Reageer op vrae met akkurate 

en volledige antwoorde; en 
• Kommunikeer doeltreffend met 

mense op alle vlakke. 

• Kan situasies en belangeposisies 
lees en op gepaste wyse reageer; 

• Dra sensitiewe of kontroversiële 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 

• Hanteer sensitiewe persoonlike 
gesprekke doeltreffend; en 

• Gebruik taal en styl om die aandag 
van die gehoor te boei. 

3. Diensleweringsoriënterin
g 

 
Die vermoë om nuwe maniere 
om dienste te lewer wat bydra 
tot die verbetering van 
munisipale prosesse om 
munisipale doelwitte, te 
ondersoek en te implementeer. 

• Verbind tot voortreflikheid; 
en 

• Kom verbintenisse en 
beloftes oor die 
onderneming van take na en 
hou by spertye. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur 
gemeenskapsverwagtinge binne 
finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Praat doeltreffend oor 
diensleweringsake met 
belanghebbendes. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-
oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op take 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar 
te wees. 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Is selfgemotiveerd; en 
• Voltooi take. 
 

• Openbaar bevoegdhede uit vlak 
1; 

• Dryfkrag om by spertye te bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; en 
• Openbaar dryfkrag om dinge 

beter te doen. 
 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Voltooi projekte suksesvol binne 
toegelate tyd en 
begrotingstoewysing. 

2. Volharding 
 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Openbaar bevoegdhede uit vlak 
1; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 
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Die vermoë om konstruktief op 
druk/spanningsvolle situasies 
te reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Bly kalm en gefokus onder druk; 
en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Beplan en inisieer nuwe maniere 
om vooruit te gaan.  

• Soek proaktief deur die omgewing 
om situasies op te spoor wat 
terugslae of mislukkings kan 
veroorsaak. 

3. Gereedheid vir 
verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te 
leer; en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit vlak 
1; 

• Oop vir nuwe idees en maniere 
om dinge te doen; 

• Toon ’n gewilligheid om te leer; 
• Hanteer verandering 

doeltreffend; en 
• Soek na beter maniere om dinge 

te doen. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n rolmodel 
op om spanlede in die rigting van 
verandering te mobiliseer. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Sien wanneer verandering nodig is, 
ontwikkel ’n strategie om 
verandering te implementeer. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies. Kan die groot 
prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan 
besonderhede; en 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar bevoegdhede uit vlak 
1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie; en 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik sake 
aan ander; 

• Kom vorendag met kreatiewe en 
unieke idees; en 

• Oorweeg alternatiewe.  

5. Leeroriëntering 
 
Die gewilligheid en motivering 
om te leer, kennis in te win, 
insig te ontwikkel en op 
deurlopende selfverbetering te 
fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Neem aan gereelde 
eksterne aktiwiteite deel; en 

• Soek voortdurend steun vir 
eie beperkings (bv. by 
afrigter of mentor). 

• Openbaar bevoegdhede uit vlak 
1; 

• Verstaan eie sterk en swak 
punte en tree op om gaping 
tussen kennis en vaardighede 
kleiner te maak; en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bly op hoogte van veranderinge 
in die bedryf; en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep leeromgewing; en 
• Moedig ander aan om te leer en te 

deel uit foute en deel 
ondervindinge. 
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BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend.  

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag en 

geloofwaardigheid; en 
• Gebruik invloed om oogmerke te 

bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk 
om ’n gemeenskaplike doelwit 
te bereik. 

• Werk goed met ander 
spanlede saam; 

• Neem aktief aan 
spanaktiwiteite deel; en 

• Toon bedagsaamheid 
teenoor ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon inisiatief en selfvertroue in 
omgang met ander; 

• Kan op ’n multidissiplinêre span 
werk; en 

• Deel inligting en werk maklik met 
ander. 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat in 
die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bou spangees en samehorigheid 
oor funksiegrense in die onderskeie 
departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde 
van verskillende sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en kennis 
van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die 
oog daarop om inkoop en 
verbintenis tot die doelwitte te 
verkry. 

• Het ’n duidelike sin van eie 
en spandoelwitte. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit vlak 
1 en 2; en 

• Goed daarin om rigting duidelik 
aan te gee. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Kan die direktoraat se doelwitte in 
oogmerke vir die eenheid te 
omskep en verkry verbintenis tot 
hierdie doelwitte van sy span; 

• Gee ’n duidelike sin van die doel, 
en fokus op suksesvolle bereiking 
van oogmerke; en 

• Organiseer hulpbronne en inspireer 
ander om gefokusde prestasie te 
lewer. 

4. Afrigting en mentorskap 
 

• Deel kennis en inligting met 
eweknieë en 
ondergeskiktes; 

• Openbaar bevoegdhede uit vlak 
1; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 
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Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul 
talent te optimaliseer. 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; en 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees. 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om by 
die persoon se leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Sien die behoefte vir en voorsien 
individue van riglyne oor hoe om 
nuwe of moeilike situasies te 
hanteer. 

• Moedig selfvertroue aan en laat 
personeel toe om foute te maak 
en daaruit te leer; 

• Kan die onderliggende oorsake 
vir geen of swak prestasie 
verstaan en die gepaste steun 
gee; 

• Stel uitdagende take wat individu 
se vermoëns en selfvertroue rek;  

• Hernieu persoonlike en 
professionele vaardighede aktief 
en pas dit op ’n produktiewe 
manier in die werksomgewing 
toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling van 
personeel. 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading en 
afrigting van ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
munisipaliteit; 

• Verstaan munisipale behoeftes en 
formuleer en implementeer 
ontwikkelingsplanne, wat spesifieke 
prestasiemaatreëls in hooftrekke 
beskryf; 

• Diagnoseer prestasieprobleme en 
stel gepaste 
ontwikkelingsingrypings in om by 
die persoon se leerstyl te pas; en 

• Sien die behoefte vir en voorsien 
individue van riglyne oor hoe om 
nuwe of moeilike situasies te 
hanteer. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Gegradueerde in opleiding: 
Wetenskaplike 

• Wetenskaplike: Mikrobioloog/ 
Biotegnoloog/Skeikundige/ 
Omgewingskundige/Ekoloog/ 
Botanikus/Soöloog/Statistikus/ 
ander wetenskaplikes  

• Senior wetenskaplike: 
Mikrobioloog/Biotegnoloog
/Skeikundige/ 
Omgewingskundige/ 
Ekoloog/Botanikus/ 
Soöloog/Statistikus/ander 
wetenskaplikes 

• Eerste wetenskaplike: 
Mikrobioloog/Biotegnoloog/ 
Skeikundige/ 
Omgewingskundige/Ekoloog/ 
Botanikus/Soöloog/Statistikus/ 
ander wetenskaplikes  

 
• Afdelingshoof 

KENNIS EN 
OMVANG VAN WERK 

• Neem onder toesig/mentorskap 
van ’n wetenskaplike praktisyn 
deel aan uitvoering van 
komplekse wetenskaplike take; en 

 
• Kan deel wees van ’n 

gestruktureerde 
opleidingsprogram. 

• Dra by tot verskeie professionele 
wetenskaplike funksies.  

 
• Mate van onafhanklikheid maar 

werk primêr onder leiding en 
toesig; en 

 
• Kan meerderes help om 

spesialisraad aan kliënte te gee.  

• Voer komplekse aktiwiteite 
uit;  

 
• Pas geïntegreerde kennis 

toe; 
 
• Werk onafhanklik en soek 

raad wanneer nodig; en 
 
• Kan toesig hou oor junior 

wetenskaplike personeel. 

• Bestuur professionele spanne 
en komplekse wetenskaplike 
funksies; 

 
• Werk onafhanklik; en 
 
• Kan toesig hou oor junior 

wetenskaplike personeel en 
hulle mentor.  

ONDERVINDING 

• Basiese voorgraadse 
laboratoriumopleiding. 

• 0-2 jaar toepaslike werk of 
wetenskaplike 
navorsingsondervinding.  

• 2-5 jaar toepaslike 
ondervinding ná 
professionele registrasie of 
2-5 jaar nagraadse 
navorsingsondervinding 
(d.w.s. MSc-
navorsingstesis).  

• 5-8 jaar toepaslike ondervinding 
ná professionele registrasie. 

KWALIFIKASIE 

• Toepaslike tersiêre kwalifikasie, 
verkieslik ’n Nasionale Diploma 
(in wetenskapveld) of BSc 
Wetenskap-graad; en 

 
• Rekenaargeletterdheid: MS 

Office. 

• Toepaslike tersiêre kwalifikasie, 
verkieslik ’n Nasionale Diploma (in 
wetenskapveld) of BSc 
Wetenskap-graad; 

 

• Toepaslike 4-jaar- tersiêre 
kwalifikasie, verkieslik in 
analitiese chemie, 
chemiese ingenieurswese, 
mikrobiologie, 
omgewingskunde of ander 

• Toepaslike 4-jaar- tersiêre 
kwalifikasie, verkieslik in 
analitiese chemie, chemiese 
ingenieurswese, mikrobiologie, 
omgewingskunde of ander 
verwante 
wetenskapskwalifikasie;  



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1355

Bladsy 689 van 784 

• Kwalifiseer om by SACNASP te 
registreer as ’n 
kandidaatnatuurwetenskaplike; en 

 
• Rekenaargeletterdheid: MS Office. 

verwante 
wetenskapskwalifikasie;  

• Registrasie by SACNASP 
as Pr.Sci.Nat; en 
 

• Rekenaargeletterdheid: 
MS Office. 

• Registrasie by SACNASP as 
Pr.Sci.Nat; en 
 

• Rekenaargeletterdheid: MS 
Office. 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Beplanning 
 
Die vermoë om opsies 
stelselmatig te identifiseer, 
ontleed en te prioritiseer om 
aan die kort-, medium- en 
langtermynvereistes van die 
munisipaliteit te beantwoord. 

• Neem deel aan beplanning deur 
inligting van navorsing, opnames 
en studies saam te stel en te 
versamel; 

• Ontleed inligting om 
uitvoerbaarheidstudies en die 
vereistes van die Geïntegreerde 
Ontwikkelingsplan (GOP) en die 
Groei- en Ontwikkelingstrategie 
(GOS) te steun; en 

• Dra by tot die samestelling van 
uitvoerbaarheidstudies vir 
komplekse wetenskaplike 
probleme en navorsing.  

• Openbaar bevoegdhede uit vlak 1; 
• Dra by tot die ontwikkeling van 

komplekse moniteringsinstrumente 
vir die ontleding van inligting; 

• Konseptualiseer opsies; 
• Dra by tot ontleding van die sosio-

ekonomiese impakte van die 
omgewingsontwikkelings; 

• Dra by tot wetenskaplike 
navorsingstudies en 
implementering; en 

• Verantwoordelik vir die 
onderhoudsrooster vir instrumente. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bestuur en integreer die 
beplanning van junior 
wetenskaplike personeel; 

• Inisieer en voer 
wetenskaplike navorsing 
uit en ondersoek 
omgewingsprobleme;  

• Verseker en onderneem 
uitvoerige ontleding van 
opsies; 

• Ontleed koste en finansiële 
ontleding van 
kapitaalprojekte, bedryf en 
onderhoud; 

• Verstaan die behoeftes van 
die gemeenskap en 
voorsien wetenskaplike 
oplossing om aan die 
behoeftes van 
gemeenskap te voldoen; 
en 

• Neem institusionele 
reëlings en kapasiteite in 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Hou toesig oor en evalueer die 
beplanning van komplekse 
wetenskaplike projekte; 

• Interpreteer GOP en ruimtelike 
beplanningsinisiatiewe in 
spesifieke wetenskaplike 
projekvereistes; 

• Projekteer en voorspel kort-, 
medium- en langtermyn- 
wetenskaplike behoeftes vir die 
munisipaliteit; 

• Evalueer alternatiewe opsies; en 
• Stel die oorblywende 

ekonomiese lewe van toerusting 
vas. 
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ag in die beplanning en 
voorstel van wetenskaplike 
oplossings om aan 
gemeenskapsbehoeftes te 
voldoen. 

2. Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die sektor 
van plaaslike regering en die 
munisipaliteit te verstaan om 
die diensleweringsoogmerke en 
-uitdagings te bereik. 

• Verstaan hoe die sake-eenheid 
funksioneer; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van die omgewing 
van plaaslike regering; 

• Kennis van die munisipaliteit se 
prioriteite en doelwitte; 

• Werk binne die munisipaliteit se 
beleid en prosedures; en 

• Bewus van die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan en kan die munisipaliteit 

se prioriteite en doelwitte oordra; 
• Dieptekennis van munisipaliteit se 

beleid en prosedures; 
• Verstaan prioriteite, doelwitte en 

kwessies in die sektor van 
plaaslike regering; 

• Verstaan en pas die regulatoriese 
raamwerk wat op plaaslike 
regering van toepassing is in die 
spesifieke funksionele gebied toe; 
en 

• Kennis van die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra by tot die vorming van 
die departementspesifieke 
doelwitte en prioriteite; 

• Goed ontwikkelde kennis 
van toepaslike munisipale 
wetgewing; en  

• Dra by tot hantering van 
die departementele 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit 
vlak 1 tot 3; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
sektorspesifieke doelwitte en 
prioriteite; 

• Dra by tot die vorming van die 
direktoraat/munisipaliteit se 
beleid en prosedures 

• Dieptekennis van toepaslike 
munisipale wetgewing; en  

• Dieptekennis van die 
direktoraat/munisipaliteit se 
uitdagings in die lewering van 
munisipale dienste. 

3. Aandag aan 
besonderhede  

 
Vermoë om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming van 
die toepaslike 
ingenieurstandaarde te 
verseker. 

• Gaan werk na vir foute en 
weglatings voor indiening. 

• Openbaar bevoegdhede uit vlak 1; 
• Gaan werk van ondergeskiktes na 

vir foute en weglatings voor 
indiening; 

• Maak seker alle besonderhede van 
’n taak word uitgevoer; en 

• Kontroleer teen standaarde en 
regulasies. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hou ’n kontrolelys vir ’n 
projek wat alle 
besonderhede insluit wat 
oorgesien kan word; en 

• Maak seker dat alle 
inligting beskikbaar is om 
die dokumentasie voor te 
berei. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Monitor wetenskaplike projekte 
en programme; 

• Kontroleer teen standaarde en 
regulasies en teken dokumente 
af; en 

• Hersien dokumente akkuraat en 
redigeer dokumente wat deur 
ander geskep is. 

4. Gebruik van tegnologie 
 
Die vermoë om tegnologie in 
die werksplek aan te wend om 
die funksionering van 
wetenskaplike dienste te 
optimaliseer. 

• Help met die werking van 
instrumente wat gebruik word vir 
omgewingsmonitering en 
laboraboriumontleding. 

• Openbaar bevoegdhede uit vlak 1; 
en 

• Hanteer instrumente wat gebruik 
word vir omgewingsmonitering en 
laboraboriumontleding. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Hou toesig oor die 
doeltreffende gebruik van 
gespesialiseerde 
instrumente soos induktief 
gekoppelde plasma, 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Bestuur en onderhou nodige 
moniteringsinstrumente vir 
verpligte dienslewering.  
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vloeiinspuitingsontleder, 
gaschromatografie-
massaspektrometrie, 
TIAMO, diskrete ontleder 
en PCR, ens., om aan 
klantevereistes te voldoen. 

FUNKSIONELE BEVOEGDHEDE 
1. Projekbestuur 
 
Vermoë om eie take en ander 
se take te beplan, te koördineer 
en te beheer in die lewering, 
bedryf en onderhoud van 
infrastruktuur en ander 
wetenskaplike take tot die 
vereiste spesifikasie en binne 
die begroting en rooster. 

• Neem deel aan die ontwikkeling 
van ’n duidelike projekopdrag; 

• Berei ’n projekinisiasieprogram 
voor, koördineer en monitor dit; 

• Neem deel aan die toegewese 
take tot die ooreengekome 
standaarde (handel werk in die 
omvang van die opdrag af); 

• Prioritiseer aktiwiteite doeltreffend 
om seker te maak dat take 
volgens rooster voltooi word; en 

• Verseker nakoming van 
begrotingsvereistes. 

• Openbaar bevoegdhede uit vlak 1; 
• Bestuur die insette van 

ondergeskikte wetenskaplike 
personeel; 

• Stel die verkrygingsbeleid vir die 
wetenskaplike projekte vas;  

• Bestuur en monitor die 
voorbereiding van die projek se 
kosteberekening;  

• Koördineer voorbereiding van 
projekdokumentasie en 
konstruksieprogramme; 

• Bestuur projekte en dienste 
ooreenkomstig. 
diensvlakooreenkomste; 

• Bestuur hulpbronne om 
projekoogmerke te bereik; 

• Prioritiseer aktiwiteite om seker te 
maak dat projek volgens rooster 
voltooi word; en 

• Voltooi projekte binne begroting. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bestuur etlike projekte 
volgens ooreengekome 
standaarde; 

• Prioritiseer etlike 
hulpbronne om by 
mededingende spertye te 
bly; 

• Bewerkstellig 
ooreenstemming tussen 
vereistes en voorkeure, 
assesseer 
gebruikersbehoeftes 
en -opsies; 

• Stel 
projekopdrag, -oogmerke, 
-prioriteite, -beperkings,  
-aannames 
en -metodologieë vas; 

• Finaliseer en keur 
projekdokumentasie en 
wetenskaplike 
navorsingsprogramme 
goed; en 

• Bestuur etlike 
projekroosters, hulpbronne 
en begrotings.  

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Bestuur departementele/ 
seksieprogramme se begrotings, 
roosters, hulpbronne en 
leweringsprodukte. 

2. Dissiplinespesifieke 
vaardighede 

• Openbaar basiese begrip van 
natuurwetenskap; en 

• Openbaar bevoegdhede uit vlak 1; • Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 
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Het ’n bevredigende vlak van 
tegniese en professionele 
vaardigheid of kennis in 
posisieverwante gebiede 
bereik; bly op hoogte van 
huidige ontwikkelings en 
tendense op gebiede van 
kundigheid. 

• Neem deel aan wetenskaplike 
navorsingsaktiwiteite insluitende 
terreinbesoeke en data-
insameling. 

• Voer wetenskaplike aktiwiteite uit 
soos ondersoek van 
omgewingsbesoedeling, ens.; en 

• Onderneem wetenskaplike 
navorsing. 

• Inisieer en voer navorsing 
uit om op hoogte te bly van 
onlangse gebruike in 
waterbehandeling. 

• Bestuur wetenskaplike 
navorsing. 

3. Dataverwerking en 
ontleding 

 
Vermoë om data te verwerk en 
verbeterings voor te stel in die 
manier waarop dit verwerk 
word. 

• Help tydens 
omgewingsmoniteringsprogram 
om wetlike vereistes na te kom. 

• Versamel en formateer 
wetenskaplike data, gebruik 
statistiese sagteware vir 
navorsingsprojekte oor water-
/luggehalte om verslag te doen oor 
vordering, doeltreffendheid, impak, 
uitvoerbaarheid, 
lewensvatbaarheid en besparings; 
en 

• Help tydens wetenskaplike 
navorsing wat blou- en 
groendruppelassesserings-
prosesse steun. 

• Openbaar bevoegdhede uit vlak 1; 
• Neem deel aan 

omgewingsmoniteringsprogram om 
wetlike vereistes na te kom. 

• Ontleed wetenskaplike data, 
gebruik statistiese sagteware vir 
navorsingsprojekte oor water-
/luggehalte om verslag te lewer oor 
vordering, doeltreffendheid, impak, 
uitvoerbaarheid, 
lewensvatbaarheid en besparings; 
en 

• Dra by tot wetenskaplike navorsing 
en ontwikkeling, blou- en 
groendruppelassesserings-
prosesse.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Voer inspeksies van 
waterbehandelings-
aanlegte uit en stel 
bedryfsveranderinge voor 
waar nodig;  

• Hou toesig oor die proses 
om water te ontleed vir die 
doel om prestasie van 
waterbehandelings-
aanlegte, 
verspreidingsnetwerke en 
filtreeraanlegte te monitor;  

• Voer wetenskaplike 
ondersoeke uit oor 
omgewingsbesoedeling in 
die waterwerke; 

• Hou toesig oor 
monsterontleding en 
voorbereiding van 
reagense en chemiese 
stowwe van die 
laboratorium in nakoming 
van ISO 17025 en goeie 
laboratoriumpraktyk (GLP); 

• Voer gespesialiseerde 
monsterontleding op 
verskillende watertipes uit; 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Bestuur en doen verslag oor data 
en inligting wat uit waterwerke, 
afvalwateraanlegte, 
luggehalteontleding, ens. verkry 
word.   
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• Verseker die 
implementering van die 
gehaltestelsel (ISO 17025); 

• Hanteer klagtes van 
onbevredigende water en 
navrae oor drinkwater; en 

• Hou toesig oor en mentor 
junior wetenskaplikes. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne 
en buite die munisipaliteit te 
vorm en te handhaaf. 

• Kan ’n verstandhouding met ander 
vorm en kom met hulle klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes van 

ander. 

• Openbaar bevoegdhede uit vlak 1; 
• Vind aansluiting by mense op alle 

vlakke van die munisipaliteit;  
• Toon selfvertroue in interaksie met 

interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, idees en 
kwellinge akkuraat vas; en 

• Moedig insette van ander aan en 
neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van sy of 
haar idees sonder om hul 
beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander 
se redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met 
sowel interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om enduit 
na mense te luister en hul 
opinies akkuraat te herhaal, selfs 
wanneer daar nie saamgestem 
word nie; en 

• Bewus van hoe mense en 
munisipaliteit funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied en 
op gepaste wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Dra by tot taak/verslae deur 
inligting te voorsien wat deur 
standaardmetodes ingesamel is; 
en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar bevoegdhede uit vlak 1; 
• Organiseer eie perspektief en bied 

dit logies aan; 
• Pas inhoud van kommunikasie aan 

by die gehoor; 
• Gebruik terminologie wat gepas is 

vir die gehoor; en 
• Struktureer skriftelike dokumente in 

’n logiese raamwerk; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Hersien dokumente 
akkuraat en redigeer 
dokumente wat deur ander 
geskep is; 

• Organiseer besprekings 
logies; 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Ontwikkel kommunikasie wat op 
verskillende gehore gerig is; 

• Kan situasies en belangeposisies 
lees en op gepaste wyse 
reageer; 

• Dra sensitiewe of kontroversiële 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op 
senior vlakke; 
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• Reageer op vrae met 
akkurate en volledige 
antwoorde; en 

• Kommunikeer doeltreffend 
met mense op alle vlakke; 

• Hanteer sensitiewe persoonlike 
gesprekke doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te boei. 

3. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe maniere 
te ondersoek en te 
implementeer om dienste te 
lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale 
doelwitte te bereik. 

• Verbintenis tot voortreflikheid; en 
• Kom verbintenisse en beloftes oor 

die onderneming van take na en 
hou by spertye. 

• Openbaar bevoegdhede uit vlak 1; 
en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in 
interaksie met algemene 
publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese 
en kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Praat doeltreffend met 
verskillende belanghebbendes 
oor diensleweringsake; en 

• Het ’n waardering en begrip vir 
die diensleweringsimperatief en 
die eise daarvan op 
staatsamptenare.  

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op take 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar 
te wees. 

• Toon geesdrif om nuwe projekte te 
aanvaar; 

• Gewillig om nuwe uitdagings aan 
te pak; en 

• Is selfgemotiveerd. 

• Openbaar bevoegdhede uit vlak 1; 
• Dryfkrag om by spertye te bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer 
ander vir resultate; 

• Stel uitdagende doelwitte; 
en 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Openbaar dryfkrag om dinge 
beter te doen; en 

• Dryf personeel aan om 
programuitsette te lewer. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele aanpasbaarheid 
en hanteer moeilike situasies 
doeltreffend; en 

• Openbaar bevoegdhede uit vlak 1; 
• Bly kalm en gefokus onder druk; en 
• Reageer konstruktief op 

ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te 
gaan.  

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 
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• Probeer voortdurend verbeter, ten 
spyte van terugslae of ander 
beperkings. 

3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te leer; en 
• Hanteer verandering doeltreffend. 

• Openbaar bevoegdhede uit vlak 1; 
• Oop vir nuwe idees en maniere om 

dinge te doen; en 
• Soek na beter maniere om dinge te 

doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as 
’n geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede 
in die rigting van 
verandering te mobiliseer. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; en 

• Sien wanneer verandering nodig 
is, ontwikkel ’n strategie om 
verandering te implementeer. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies. Kan die groot 
prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan besonderhede; 
en 

• Werk in ’n redelik gestruktureerde 
omgewing. 

• Openbaar bevoegdhede uit vlak 1; 
• Openbaar logiese, 

gevolgsgedrewe denke; en 
• Ontwikkel nuwe maniere om 

probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid 
en onsekerheid 
doeltreffend; 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; 

• Kyk verby die ooglopende 
en stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik sake 
aan ander; 

• Kom vorendag met kreatiewe en 
unieke idees; en 

• Oorweeg alternatiewe.  

5. Leeroriëntering 
 
Die gewilligheid en motivering 
om te leer, kennis in te win, 
insig te ontwikkel en op 
deurlopende selfverbetering te 
fokus. 

• Toon gewilligheid om nuwe dinge 
te leer en kennis in te win; 

• Neem aan gereelde eksterne 
aktiwiteite deel; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

• Openbaar bevoegdhede uit vlak 1; 
• Verstaan eie sterk en swak punte 

en tree op om gaping tussen 
kennis en vaardighede kleiner te 
maak; 

• Leer uit ondervinding – herhaal nie 
foute nie; en 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor). 

 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 
en 

• Bevorder beste praktyk. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Behoort aan ’n netwerk in die 
bedryf; 

• Skep ’n leeromgewing; en 
• Moedig ander aan om te leer en 

te deel uit foute en deel 
ondervindinge. 
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BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra beeld 
van selfversekerde professioneel 
oor. 

• Openbaar bevoegdhede uit vlak 1; 
en 

• Dwing respek by eweknieë en 
bestuurders af. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander 
doeltreffend deur ’n aantal 
tegnieke te gebruik; 

• Kan ander oortuig, oorreed 
en beïnvloed; en 

• Beïnvloed senior bestuur 
doeltreffend. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag 

en geloofwaardigheid; en 
• Gebruik invloed om oogmerke te 

bereik. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk 
om ’n gemeenskaplike doelwit 
te bereik. 

• Werk goed met ander spanlede 
saam; 

• Neem aktief aan spanaktiwiteite 
deel; en 

• Toon bedagsaamheid teenoor 
ander. 

• Openbaar bevoegdhede uit vlak 1; 
• Toon inisiatief en selfvertroue in 

omgang met ander; 
• Kan op ’n multidissiplinêre span 

werk; en 
• Deel inligting en werk maklik met 

ander.  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel 
van samehorigheid; 

• Dra by tot ’n positiewe 
klimaat in die span; en 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Bou spangees en samehorigheid 
oor funksiegrense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde 
van verskillende sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die 
oog daarop om inkoop en 
verbintenis tot die doelwitte te 
verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit vlak 1; 
en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Goed daarin om rigting 
duidelik aan te gee. 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 

• Kan die direktoraat/departement 
se doele in doelwitte vir die 
eenheid omskep en die span se 
verbintenis tot die doelwitte kry; 

• Gee ’n duidelike sin van die doel, 
en fokus op suksesvolle 
bereiking van oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om gefokusde 
prestasie te lewer. 

4. Afrigting en mentorskap 
 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Openbaar bevoegdhede uit vlak 1; 
• Diagnoseer prestasieprobleme en 

stel gepaste 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit vlak 
1 tot 3; 
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Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
hul ontwikkeling aan te moedig 
met die oog daarop om hul 
talent te optimaliseer. 

• Artikuleer take en verwagtinge en 
stel realistiese standaarde; en 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om aanmatigend 
te wees. 

ontwikkelingsingrypings in om by 
die persoon se leerstyl te pas; 

• Stel uitdagende take wat individue 
se vermoëns en selfvertroue rek; 
en 

• Herken die behoefte na en 
voorsien individue van riglyne oor 
hoe om nuwe of moeilike situasies 
te hanteer. 

• Moedig selfvertroue aan en 
laat personeel toe om foute 
te maak en daaruit te leer;  

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Stel uitdagende take wat 
individu se vermoëns en 
selfvertroue rek;  

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling 
van personeel. 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading 
en afrigting van ondergeskiktes 
en ondergeskikte leiers; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
munisipaliteit; 

• Verstaan munisipale behoeftes 
en formuleer en implementeer 
ontwikkelingsplanne, wat 
spesifieke prestasiemetings in 
hooftrekke beskryf;  

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om by 
die persoon se leerstyl te pas; en 

• Herken die behoefte na en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en ampstitels 
is nie hiertoe beperk nie.)  

• Assistentfasiliteerder van 
maatskaplike ontwikkeling 

• Fasiliteerder van maatskaplike 
ontwikkeling 

• Senior fasiliteerder van maatskaplike 
ontwikkeling 

 

KENNIS EN 
OMVANG VAN WERK 

• Kennis en begrip van menslike 
gedrag en maatskaplike stelsels en 
wetgewing om te help met die 
ingrypings by die punte waar 
mense interaksie het met hul 
omgewing om selfbemagtiging te 
bevorder; en 

 
• Begrip van 

maatskaplikewerksdienste en hoe 
dit gebruik kan word om mense te 
beskerm wat kwesbaar, in gevaar is 
en hulself nie kan beskerm nie. 

• Toepaslike spesialiskennis en 
ondervinding op die gebied van: 

Klanteverhoudings; 
Kommunikasie; 
Diensintegrasie 
en -koördinasie; 
Projekbestuurmetodologie; 
Alle toepaslike 
dissiplinespesifieke 
wetgewing en beleid; 
Moniterings- en 
evalueringsmetodologieë; 
Die omgewing van 
maatskaplike ontwikkeling en 
vroeë kinderontwikkeling wat 
’n impak op gemeenskappe 
het; en 

 
• Kennis van wetgewing soos die 

MFMA wat toepaslik is op plaaslike 
regering sowel as 
munisipaliteitsbeleid, -prosesse en 
-prosedures wat verband hou met 
verantwoordingspligtigheid en 
verkrygingsprosedures. 

• Toepaslike spesialiskennis en 
ondervinding op die gebied van: 

 
Klanteverhoudings; 
Kommunikasie; 
Diensintegrasie en -koördinasie; 
Projekbestuurmetodologie; 
Alle toepaslike dissiplinespesifieke 
wetgewing en beleid; 
Moniterings- en 
evalueringsmetodologieë; 
Die omgewing van maatskaplike 
ontwikkeling en vroeë 
kinderontwikkeling wat ’n impak op 
gemeenskappe het; en 

 
• Kennis van wetgewing soos die MFMA 

wat toepaslik is op plaaslike regering 
sowel as munisipaliteitsbeleid, -prosesse 
en -prosedures wat verband hou met 
verantwoordingspligtigheid en 
verkrygingsprosedures. 

 

ONDERVINDING 
• Tussen 1-3 jaar toepaslike 

ondervinding nodig. 
• Tussen 3-5 jaar toepaslike 

ondervinding nodig. 
• Meer as 5 jaar toepaslike ondervinding 

nodig. 
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KWALIFIKASIE 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-graad of 
Nasionale Diploma; en 

 
• Rekenaargeletterdheid MS Office 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-graad 
of Nasionale Diploma; en 

 
• Rekenaargeletterdheid MS Office 

• ’n Toepaslike 3-jaar- tersiêre kwalifikasie, 
verkieslik ’n B-graad met maatskaplike 
hulpwerk as hoofvak is ’n voordeel; en  

 
• Rekenaargeletterdheid MS Office 

 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Konseptuele denke 
 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies en toon 
kreatiwiteit. 

• Identifiseer eenvoudige 
probleme binne ’n vasgestelde 
proses; 

• Pas riglyne en prosesse toe 
om eenvoudige probleme op te 
los; en 

• Kan probleme oplos en 
komplekse probleme wat nie 
by die riglyne pas nie, na 
toesighouer verwys. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Lê inisiatief aan die dag om 
moontlike oplossings vir 
sekere probleme voor te stel; 

• Weet wanneer om probleme 
na toesighouer te verwys om 
opgelos te word; en 

• Volg op met 
verwysingsproses. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Openbaar logiese, analitiese 
redeneringsvermoë en konseptuele 
begrip; 

• Maak gebruik van ondervinding en 
breë algemene kennis en toon 
vermoë om indringende vrae te stel 
om gebruikersbehoeftes te 
verstaan; 

• Ondersoek kwessies deeglik en lê 
inisiatief aan die dag; en  

• Oorweeg verskillende alternatiewe 
en besluit nie op die eerste 
oplossing nie. 

 

2. Organisatoriese bewustheid 
 
Verstaan die kernaandrywers in 
die sektor en die munisipaliteit en 
hoe om hierdie begrip toe te pas 
om die diensleweringsuitdagings te 
bereik. 

• Het basiese kennis van die 
munisipaliteit en 
fasiliteringsprosesse van 
maatskaplike ontwikkeling; en 

• Kan diensleweringdinamiek in 
die konteks van maatskaplike 
ontwikkeling verstaan. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die 
diensleweringsfunksie se 
dinamiek en die verhouding 
met ander tersaaklike dele in 
die munisipaliteit; en 

• Dra by tot hantering van die 
munisipaliteit se 
diensleweringsuitdagings. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Verstaan en ondervinding met 
munisipale/provinsiale wetgewing in 
verband met 
gemeenskapsfasiliteringsdienste;  

• Kan die munisipaliteit se prioriteite 
en doelwitte uitvoer; en 

• Maak seker dat die munisipaliteit 
genoeg aandag aan 
diensleweringsuitdagings kan gee. 
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3. Aandag aan besonderhede  
 
Vermoë om akkuraat en presies te 
werk en om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming te 
verseker. 

• Kan gehalteversekering van 
werk doen wat nie tot foute en 
weglatings beperk is nie;  

• Maak seker alle take word 
betyds voltooi; en 

• Kan vasgestelde prosesse en 
standaardwerkprosedures 
(SOP) akkuraat en noukeurig 
volg. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Maak seker alle 
besonderhede van ’n taak 
word uitgevoer; 

• Voltooi administratiewe take 
akkuraat en proeflees eie 
werk om foute of weglatings 
te identifiseer; en 

• Volg op met kwessies en kan 
vertrou word om by spertye te 
bly. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Kan gehalteversekering doen en 
werk bevestig wat gewaarborg word 
deur die Beroepspersoon:  
Fasilitering van Maatskaplike 
Ontwikkeling; 

• Openbaar ’n proaktiewe kultuur en 
ontwerp en implementeer 
voorkomende instrumente en 
maatreëls wat daarop gemik is om 
foute of probleme van tyd tot tyd op 
te spoor voor take afgehandel word; 
en 

• Verseker uitsette van hoë gehalte 
en inisieer optrede om probleme reg 
te stel; en 

 

4. Monitering en beheer  
 
Die vermoë om die resultate van 
afvaardigings, take of projekte te 
monitor, met inagneming van die 
vaardighede, kennis en 
ondervinding van die toegewese 
persoon en die eienskappe van die 
taak of projek. 

• Kan projekte koördineer en 
vordering na mylpale en 
verwante spertye monitor;  

• Dra mylpale en verwagte 
resultate doeltreffend oor;  

• Vra vrae om toepaslike inligting 
te verkry; 

• Maak seker dat alle 
besonderhede van ’n projek 
uitgevoer word; en 

• Hou by met talle klein 
besonderhede sonder om 
enige daarvan te vergeet. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Stel ’n stelsel in om op te volg 
oor projekte/take/opdragte; 

• Stel terugvoermeganismes in 
om onvoltooide werk te 
monitor; 

• Hou ’n projekkontrolelys wat 
alle besonderhede dek wat 
oor die hoof gesien kan word; 

• Hou ywerig wag oor 
projekprosesse, take en 
werkprodukte om seker te 
maak dit is vry van foute, 
weglatings of gebreke; 

• Inisieer optrede om 
gehalteprobleme reg te stel of 
stel ander van 
gehalteprobleme in kennis 
indien gepas; en 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Stel ’n stelsel in om lewering van 
projekte/take/opdragte te verseker; 

• Verseker terugvoermeganismes om 
uitvoering te monitor; 

• Bevestig en bekragtig dat die 
kontrolelys vir die projek alle 
besonderhede insluit wat oorgesien 
kan word; 

• Maak seker voltooide projekte is op 
die ooreengekome standaard;   

• Maak inligting bymekaar oor die 
waarskynlikheid van sukses en die 
gevolge van mislukking; en 

• Identifiseer risiko’s en tree gepas op 
om die risiko’s te versag en 
kommunikeer oor risikosake en 
moontlike oplossings. 
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• Maak inligting bymekaar oor 
die waarskynlikheid van 
sukses en die gevolge van 
mislukking. 

5. Beplanning en organisering  
 
Die vermoë om werktake te beplan 
en te organiseer deur gebruik van 
die stel van doelwitte, oogmerke, 
teikens, skepping van 
werkroosters en werkplanne met 
gepaardgaande hulpbronne en 
begrotings, volgens die 
munisipaliteit se prosedures om 
die take, funksies en uitkomste/ 
resultate te bereik. 

• Omskep projekoogmerke in 
spesifieke planne; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne die 
begroting en met doeltreffende 
gebruik van tyd en hulpbronne; 
en 

• Meet vordering en monitor 
prestasie en resultate. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontwikkel geïntegreerde 
planne vir die werkeenheid 
en ander wat koppel met die 
departement se begroting;  

• Maak gebruik van die 
hulpbronne van ander 
eenhede en departemente, 
gebruik metodes soos 
kruisfunksionele spanne, 
sekonderings, 
ontwikkelingstake en 
samewerkende befondsing 
om resultate te behaal; 

• Sorg vir en bestuur etlike take 
en besonderhede deur te 
fokus op kernprioriteite en 
delegering aan ander; 

• Openbaar die vermoë om die 
omvang van toepaslike 
projekte te bepaal; en 

• Help ander om hul werk te 
beplan en te organiseer. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Identifiseer en reageer op 
geleenthede om vennootskappe te 
smee met ander departemente in 
die munisipaliteit om gewenste 
resultate te bereik; 

• Kan vennootskapsooreenkomste 
bevorder wat vir alle partye seker 
maak van uitkomstes waar albei 
kante wen; en  

• Projekteer en voorspel kort-, 
medium- en langtermynbehoeftes 
vir die munisipaliteit. 

 

FUNKSIONELE BEVOEGDHEDE 
1. Mensebestuur  
 
Bestuur en moedig mense aan, 
optimaliseer hul uitsette en 
bestuur verhoudings doeltreffend 
om munisipale doelwitte te 
bereik. 

• Kan inisiatiewe steun en werk 
gewillig saam in die uitvoering 
van take en pligte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon persoonlike 
belangstelling in die welstand 
van kollegas; en 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Kan talentvolle individue herken en 
ontwikkelingsterugvoer gee 
ooreenkomstig 
prestasiebestuurbeginsels; 

• Maak seker daar is duidelikheid oor 
rolle en gee leiding aan span; 
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gebruik om instemming of 
aanvaarding van voorstelle te 
bereik. 

• Kan konflik deur ’n deelnemende 
deursigtige benadering bestuur; en 

• Kan konstruktief met verskillende 
vlakke van bestuur in interaksie tree 
om spansamehorigheid te bou. 

2. Professionele/tegniese 
vaardigheid 

 
Verstaan en pas praktiese en/of 
teoretiese kennis in die dissipline 
van maatskaplike ontwikkeling 
toe, om uitvoering te gee aan die 
rol en mandaat van die funksie.  

• Inisieer en implementeer die 
direktoraat/departement se 
oorvleuelende projekte en 
programme wat gemik is op 
dienslewering, gebruik van 
projek; en 

• Bestuur dissiplines wat die 
bestuur deur 
projekmetodologie steun. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan maatskaplike en 
gemeenskapsontwikkeling 
fasiliteer en bewerkstellig 
deur die voorsiening van 
ontwikkelings- en 
gemeenskapsdienste; 

• Openbaar die vermoë om 
ingrypings en programme te 
inisieer wat daarop gemik is 
om gemeenskappe te 
bemagtig, positiewe 
maatskaplike verandering te 
skep, maatskaplike 
samehorigheid te bou; en 

• Kan veranderende individuele 
en 
gemeenskapsgedragspatrone 
bestuur deur menslike 
ontwikkeling te fasiliteer en 
maatskaplike samehorigheid 
aan te moedig.  

• Openbaar bevoegdhede uit vlak 1 
en 2; en 

• Kan die fasilitering van prosesse 
van maatskaplike ontwikkeling van 
albei projekte in gedefinieerde 
sektore bestuur sowel as op 
toevallige 
maatskaplikeontwikkelingsbehoeftes 
in gemeenskappe reageer.  

 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Kan maklik by ander 
aansluiting vind; 

• Kan ’n netwerk vorm met 
belanghebbendes; 

• Kan maatskaplike dinamiek en 
die bestuur daarvan verstaan; 
en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Kan ’n verstandhouding met 
ander vorm en kom met hul 
klaar; 

• Kommunikeer doeltreffend; 
• Kan erkenning gee aan 

bydraes van ander; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Lê belanghebbendes se 
verwagtinge, idees en kwellinge 
akkuraat vas; 

• Moedig insette van 
belanghebbendes aan en neem dit 
in ag en het die vermoë om ander 
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• Kan doeltreffend luister en 
reageer gepas. 

• Kan aansluiting vind by 
mense op alle vlakke van die 
munisipaliteit en die hele 
gemeenskap; 

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes; 
en 

• Openbaar selfversekerdheid. 

van eie idees te oortuig sonder om 
hul beskouing te onderdruk; 

• Openbaar die vermoë om vaardig te 
onderhandel in moeilike situasies 
met sowel interne as eksterne 
belanghebbendes; en 

• Kan diplomatiese verhoudings 
onderhou.  

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, inligting 
duidelik aan te bied en op gepaste 
wyse te reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; 

• Reageer op vrae met akkurate 
en volledige antwoorde; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor wat 
insluit dat liggaamstaal 
doeltreffend beheer word; 

• Dra boodskappe oor op ’n 
manier wat steun, verbintenis 
en instemming kry; 
Kommunikeer doeltreffend met 
mense op alle vlakke in die 
munisipaliteit; en 

• Luister goed en is ontvanklik 
en moedig deelname en 
onderlinge begrip aan. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Ontwikkel goed gedefinieerde 
kommunikasiestrategie; 

• Verstaan die gehoor en kan 
gepaste medium kies om aan 
teikengehore oor te dra of 
met hulle in interaksie te tree; 

• Dra kontroversiële, 
sensitiewe boodskappe 
taktvol aan belanghebbendes 
oor; 

• Balanseer politieke oogpunte 
met munisipale behoeftes 
wanneer verskillende 
sienswyses oor komplekse 
sake oorgedra word; en 

• Druk idees op ’n interessante 
en motiverende manier uit 
aan individue en groepe in 
formele sowel as informele 
situasies. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Kan met die media kommunikeer 
sonder om die integriteit van die 
munisipaliteit prys te gee; 

• Openbaar ’n vermoë om situasies 
en belangeposisies te lees en op 
gepaste wyse te reageer; en 

• Kan taal en styl gebruik om die 
aandag van die gehoor te boei. 

 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 
dienste te lewer wat bydra tot die 
verbetering van munisipale 

• Kan diensvoortreflikheid 
openbaar; 

• Openbaar ’n aanvaarbare vlak 
van verantwoordelikheid en 
betroubaarheid; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar verbintenis daartoe 
om met gemeenskappe in 
interaksie te tree oor alle 
aspekte van dienslewering; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes in 
sektorplanne;  
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prosesse om munisipale doelwitte 
te bereik. 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes; en 

• Verstaan en is bewus van die 
kern van 
gemeenskapsbehoeftes 
en -verwagtinge en verstaan 
die prosesse om dit in die 
munisipaliteit se planne te 
integreer. 

• Verstaan die nodigheid vir 
sosiopolitieke transformasie 
en kan hierdie filosofie met 
lewering van munisipale 
dienste insluit. (verligting van 
armoede, aandag aan 
diensleweringsagterstande, 
ekonomiese ontwikkeling, 
omgewingsbewaring);  

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Is bewus van die burgerlike 
munisipaliteite en kan hulle 
by diensleweringsprosesse 
betrek.  

• Kan gemeenskapsbehoeftes 
kwantifiseer en hul implikasies vir 
die munisipaliteit evalueer; 

• Bestuur gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings; en 

• Openbaar welsprekendheid oor 
diensleweringsake by 
belanghebbendes en die publiek. 

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van 
’n kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Kan klantgerigtheid openbaar; 
• Openbaar betroubaarheid en 

verbintenis tot tydlyne;  
• Kan verstandhouding met 

klante opbou; en 
• Kan betyds op 

kliëntebehoeftes reageer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Behou duidelike 
kommunikasie met kliënte oor 
gemeenskaplike verwagtinge 
en monitor 
kliëntetevredenheid; 

• Verseker persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer; 

• Kan probleme doeltreffend en 
effektief oplos; en 

• Kan die lewering van 
uitstekende klantediens 
voldoende steun. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Verstaan die kliënt se probleme en 
soek inligting oor hul huidige en 
toekomstige vereistes; 

• Tree spesifiek en voortdurend op 
om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer om 
verskaffing van gehaltediens te 
verseker; en 

• Kan die klimaat bepaal en ’n kultuur 
skep om kliëntgefokusde uitkomstes 
(d.w.s. prestasiebestuur, 
hulpbrontoekenning, ens.) te bereik. 

 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Jaag projekoogmerke meedoënloos 
na; 
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Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op take 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar te 
wees. 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met ander. 

• Druk self en motiveer ander vir 
resultate; 

• Stel uitdagende doelwitte; 
• Openbaar dryfkrag om dinge beter 

te doen; en 
• Voltooi projekte suksesvol binne 

toegelate tyd en 
begrotingstoewysing. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander; 
en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Beplan en inisieer nuwe maniere om 
vooruit te gaan; en 

• Soek proaktief deur die omgewing 
om situasies op te spoor wat 
terugslae of mislukkings kan 
veroorsaak. 

 

3. Gereedheid vir verandering 
 
Die vermoë om innoverend te 
wees en die status quo uit te daag 
en die vermoë om verandering wat 
deur ander aangedryf word, te 
aanvaar. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan om 
dinge anders te doen; en 

• Kom buigsaam en aanpasbaar 
voor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon ’n gewilligheid om te 
leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te doen; 
en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n bedreiging 
en tree as ’n rolmodel op om 
spanlede in die rigting van 
verandering te mobiliseer; 

• Sien wanneer verandering nodig is, 
ontwikkel ’n strategie om 
verandering te implementeer;  
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• Bly wakker vir die behoefte na 
verandering voor die behoefte in die 
eksterne of interne omgewing 
sigbaar word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

4. Leeroriëntering 
 
Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om nuwe 
dinge te leer; 

• Woon kursusse en programme 
gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te 
win; 

• Wend nuwe kennis, begrip of 
vaardighede prakties by die 
werk aan; 

• Soek voortdurend steun vir 
eie beperkings (bv. by afrigter 
of mentor). Verstaan eie sterk 
en swak punte en tree op om 
gaping tussen kennis en 
vaardighede kleiner te maak; 
en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Bly op hoogte van veranderinge in 
die bedryf; 

• Moedig ander aan om te leer en te 
deel uit foute en deel ondervindinge; 
en 

• Bevorder beste praktyk. 

 

5. Verantwoordingspligtigheid 
en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 
gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Behandel alle werknemers met 
gelyke respek; en 

• Aanvaar verantwoordelikheid 
vir eie optrede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid 
van sake en gebruik dit nie vir 
persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon 
vertroue in ander; en 

• Deel inligting openlik, terwyl 
die beginsel van 
vertroulikheid gerespekteer 
word. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Tree onverwyld op, en in belang van 
die munisipaliteit, in situasies waar 
belangebotsings ontstaan; 

• Bied idees en oortuigings aan op ’n 
manier wat ooreenkomstig die reëls 
en regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

 

6. Probleemoplossing 
 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid en 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 
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Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenadering 
en voorsien rede vir 
voorgestelde oplossings; en 

• Stel vas wat die grondoorsaak 
van probleme is en evalueer of 
oplossings grondoorsake in ag 
neem. 

ondersoekende gedrag 
wanneer probleme benader 
word; 

• Ontwikkel nuwe maniere om 
probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 
en 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie. 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede; 

• Openbaar die vermoë om 
komplekse probleme in hanteerbare 
dele op te breek en oplossings te 
identifiseer; 

• Bring etlike oplossings/opsies en 
gebeurlikheidsplanne vir probleme 
voort; 

• Sien probleme vooruit en vorm 
strategieë om potensiële impak teë 
te werk; en 

• Stel voorsorgmaatreëls in om seker 
te maak dat probleme nie in die 
toekoms weer voorkom nie. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 

 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Word gerespekteer deur 
eweknieë en ondergeskiktes; 
en 

• Oortuig bestuursbeamptes/ 
seniors van oogpunte of 
voorstelle met hulp van ander 
in gesag. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Motiveer ondergeskiktes om 
take en missies uit te voer; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes; en 

• Gebruik ’n diep begrip van 
die interaksies in ’n groep om 
na ’n spesifieke agenda te 
beweeg. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik om 
instemming of aanvaarding van 
voorstelle te bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Word gevra om konflik en verskille 
op te los; 

• Toon karaktersterkte wat prestasie 
onder dwang en druk handhaaf; en 

• Openbaar kalmte tydens teëspoed. 

 

2. Spanoriëntering 
 
Die vermoë om ’n samewerkende 
klimaat te bevorder, 
groepdinamika te verstaan en 
gepaste fasiliteringstegnieke toe te 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan saam met ’n 
multidissiplinêre span werk; en 

• Deel inligting en werk maklik 
met ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gebruik komplekse strategieë 
soos spantake, 
oorkruisopleiding, ens. om 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde van 
verskillende sienswyses; en 

 



This gazette is also available free online at www.gpwonline.co.za

1374    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 708 van 784 

pas wanneer saam met ander 
werk om ’n gemeenskaplike 
doelwit te bereik. 

spanmoreel en produktiwiteit 
te bevorder; 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik; 

• Bly op hoogte van ander 
inisiatiewe in die 
munisipaliteit en soek na 
maniere om saam te werk en 
te integreer; en 

• Werk doeltreffend saam met 
mense uit ander 
munisipaliteite/departemente 
en kan in ’n mededingende 
omgewing werk. 

• Maak gebruik van verskillende 
agtergronde, vaardighede en kennis 
van spanlede. 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Artikuleer take en verwagtinge 
en stel realistiese standaarde; 
en 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Moedig selfvertroue aan en 
laat personeel toe om foute te 
maak en daaruit te leer. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading en 
afrigting van ondergeskiktes en 
ondergeskikte leiers; 

• Kan die onderliggende oorsake vir 
geen of swak prestasie verstaan en 
die gepaste steun gee; en 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
munisipaliteit. 
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4. Strategiese vermoë en 
leierskap 

 
Bepaal en gee uitdrukking aan die 
visie, bepaal rigting vir die 
munisipaliteit en/of eenheid en 
inspireer ander om die 
munisipaliteit se mandaat uit te 
voer. 

• Bereik strategiese oogmerke 
teen gespesifiseerde 
prestasiemaatreëls; en 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra 
verwagtinge duidelik oor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; 

• Motiveer en rig projekspanne 
af om die hoogste 
projekresultate te bereik;  

• Soek wedersydse 
voordeel/uitkomstes waar 
albei kante wen vir alle 
betrokkenes; 

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld; 
en 

• Kom statutêre vereistes na 
en pas beleid konsekwent 
toe. 

• Openbaar bevoegdhede uit vlak 1 
en 2; 

• Gee raad en leiding oor beleid; 
• Tree beslis op na assessering van 

take; 
• Lei en koördineer die omsetting van 

beleid in aksieplanne en 
konseptualiseer die 
langtermynuitwerking van die 
gewenste uitkomstes van projek; 

• Inisieer en bestuur verandering in 
nastrewing van strategiese 
oogmerke; en 

• Monitor die bestuur van etlike 
projekte en balanseer prioriteite en 
botsings tussen projekte gegrond op 
breër munisipale doelwitte. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 
beperk nie.)  

• Assistentberoepspersoonpr
ofessioneel:  Dienslewering 

 
• Assistentberoepspersoon:  

Dakloses 
 
• Assistentberoepspersoon:  

Middelmisbruik  
 
• Assistentprofessioneel:  

Kwesbare groepe 

• Professionele beampte:  
Dienslewering 

 
• Professionele beampte:  

Dakloses 
 
• Professionele beampte:  

Middelmisbruik 
 
• Professionele beampte:  

Kwesbare groepe 

• Herintegreringstoesighouer 
 
• Koördineerder:  Spesiale 

projekte 

• Senior beroepspersoon:  
Dakloses  

 
• Senior beroepspersoon:  

Middelmisbruik  
 
• Senior beroepspersoon:  

Kwesbare groepe 
 
• Senior beroepspersoon:  

Jeug 

KENNIS EN 
OMVANG VAN WERK 

• Kennis en begrip van 
menslike gedrag en 
maatskaplike stelsels en 
wetgewing om te help met 
die ingrypings by die punte 
waar mense interaksie het 
met hulle omgewing om 
selfbemagtiging te 
bevorder; en 

• Die begrip van 
maatskaplikewerksdienste 
en hoe dit gebruik kan om 
mense te beskerm wat 
kwesbaar, in gevaar is en 
hulself nie kan beskerm nie. 

• Toepaslike 
spesialiskennis en 
ondervinding op die 
gebied van: 
Klanteverhoudings; 
Kommunikasie; 
Diensintegrasie 
en -koördinasie; 
Projekbestuur-
metodologie; 
Alle toepaslike 
dissiplinespesifieke 
wetgewing en beleid; 
Moniterings- en 
evalueringsmetodologieë; 
Die omgewing van 
maatskaplike 
ontwikkeling en vroeë 
kinderontwikkeling wat ’n 
impak op gemeenskappe 
het; en 

• Toepaslike spesialiskennis en 
ondervinding op die gebied 
van: 

• Klanteverhoudings; 
• Kommunikasie; 
• Diensintegrasie 

en -koördinasie; 
• Projekbestuurmetodologie; 
• Alle toepaslike 

dissiplinespesifieke wetgewing 
en beleid; 

• Moniterings- en 
evalueringsmetodologieë; 

• Die omgewing van 
maatskaplike ontwikkeling en 
vroeë kinderontwikkeling wat 
’n impak op gemeenskappe 
het; en 

• Kennis van wetgewing soos 
die MFMA wat toepaslik is op 
plaaslike regering sowel as 

• Toepaslike 
spesialiskennis en 
ondervinding op die 
gebied van: 

• Klanteverhoudings; 
• Kommunikasie; 
• Diensintegrasie 

en -koördinasie; 
• Projekbestuur-

metodologie; 
• Alle toepaslike 

dissiplinespesifieke 
wetgewing en beleid; 

• Moniterings- en 
evaluerings-
metodologieë; 

• Die omgewing van 
maatskaplike 
ontwikkeling en vroeë 
kinderontwikkeling wat 
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• Kennis van wetgewing 
soos die MFMA wat 
toepaslik is op plaaslike 
regering sowel as 
raadsbeleid, -prosesse 
en -prosedures wat 
verband hou met 
verantwoordingspligtig-
heid en 
verkrygingsprosedures. 

raadsbeleid, -prosesse 
en -prosedures wat verband 
hou met 
verantwoordingspligtigheid en 
verkrygingsprosedures. 

’n impak op 
gemeenskappe het; en 

 
• Kennis van wetgewing 

soos die MFMA wat 
toepaslik is op plaaslike 
regering sowel as 
raadsbeleid,  
-prosesse en   
-prosedures wat 
verband hou met 
verantwoordingsplig-
tigheid en 
verkrygingsprosedures. 

ONDERVINDING 
• 1-3 jaar toepaslike 

ondervinding. 
• 3-5 jaar toepaslike 

ondervinding. 
• 5-8 jaar toepaslike 

ondervinding. 
• Meer as 8 jaar 

toepaslike 
ondervinding. 

KWALIFIKASIE 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-
graad of Nasionale 
Diploma; en 

 
• Rekenaargeletterdheid MS 

Office 

• Toepaslike 3-jaar- 
tersiêre kwalifikasie, 
verkieslik ’n B-graad of 
Nasionale Diploma; en 

 
• Rekenaargeletterdheid 

MS Office 

• Toepaslike 3-jaar- tersiêre 
kwalifikasie, verkieslik ’n B-
graad met ’n sertifikaat in 
maatskaplike hulpwerk is ’n 
voordeel; en 

 
• Rekenaargeletterdheid MS 

Office 

• Toepaslike 3-jaar- 
tersiêre kwalifikasie, 
verkieslik ’n B-graad of 
Nasionale Diploma; en 

 
• Rekenaargeletterdheid 

MS Office 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

Kern- professionele bevoegdhede 
1. Konseptuele denke 

 
Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer.  Toon langtermyndenke, 
volg logies deur, bewus van 

• Identifiseer eenvoudige 
probleme binne ’n 
vasgestelde proses; 

• Pas riglyne en prosesse toe 
om eenvoudige probleme 
op te los; en 

• Openbaar bevoegdhede 
uit vlak 1; 

• Lê inisiatief aan die dag 
om moontlike oplossings 
vir sekere probleme voor 
te stel; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar logiese, analitiese 
redeneringsvermoë en 
konseptuele begrip; 

• Maak gebruik van 
ondervinding en breë 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Toon sterk konseptuele 
prosesse en soek na 
nuwe maniere om 
probleme op te los;  
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gevolge en implikasies en toon 
kreatiwiteit. 

• Verwys probleme wat nie in 
riglyne pas nie, na ’n 
toesighouer. 

• Weet wanneer om ’n 
probleem na toesighouer 
te verwys om opgelos te 
word; en 

• Volg op met 
verwysingsproses. 

algemene kennis en toon 
vermoë om indringende vrae 
te stel om gebruikersbehoeftes 
te verstaan; 

• Ondersoek kwessies deeglik 
en lê inisiatief aan die dag; en  

• Oorweeg verskillende 
alternatiewe en besluit nie op 
die eerste oplossing nie. 

• Toon ’n vermoë om 
indringende vrae te stel 
en tersaaklike inligting 
uit gebruikers te onttrek 
om hul behoeftes te 
verstaan; 

• Openbaar ’n intuïtiewe 
begrip van sake en kan 
inligting koppel; 

• Kan detailoriëntering 
met grootprentjiedenke 
versoen; en 

• Betrek die gepaste 
persone om komplekse 
interdepartementele 
probleme op te los. 

2. Organisatoriese bewustheid 
 

Verstaan die kernaandrywers in die 
sektor en die munisipaliteit en hoe 
om hierdie begrip toe te pas om die 
diensleweringsuitdagings te bereik. 

• Het basiese kennis van die 
munisipaliteit en projekte en 
programme van 
maatskaplike ontwikkeling. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Verstaan hoe 
maatskaplike 
ontwikkeling werk en die 
verhoudings met ander 
tersaaklike dele in die 
munisipaliteit. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan en het ondervinding 
met munisipale/provinsiale 
wetgewing in verband met 
maatskaplikeontwikkelings-
dienste;  

• Is bewus van die munisipaliteit 
se doelwitte en oogmerke; en 

• Dra by tot hantering van die 
munisipaliteit se 
diensleweringsuitdagings. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Verstaan en 
internaliseer die 
munisipaliteit se 
prioriteite en doelwitte; 

• Het dieptekennis van 
munisipaliteit se beleid 
en prosedures; en 

• Openbaar ’n 
bewustheid van die 
kwessies wat ’n impak 
het op dienslewering. 

3. Aandag aan besonderhede  

Vermoë om akkuraat en presies te 
werk en om eie werk en dié van 
ander te ondersoek om 
akkuraatheid en nakoming te 
verseker. 

• Gaan werk na vir foute en 
weglatings;  

• Maak seker alle take word 
betyds voltooi; en 

• Volg vasgestelde prosesse 
en prosedures akkuraat en 
versigtig.  

• Openbaar bevoegdhede 
uit vlak 1; 

• Maak seker alle 
besonderhede van ’n 
taak word uitgevoer; 

• Voltooi administratiewe 
take akkuraat en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hou ’n kontrolelys wat alle 
besonderhede dek wat oor die 
hoof gesien kan word; 

• Merk foute of probleme op 
voordat take voltooi word; en 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Voltooi verslae en 
ander dokumentasie 
akkuraat en proeflees 
eie werk om foute of 
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proeflees eie werk om 
foute of weglatings te 
identifiseer; en 

• Volg op met kwessies en 
kan vertrou word om by 
spertye te bly. 

• Verseker uitsette van hoë 
gehalte en inisieer optrede om 
probleme reg te stel. 

weglatings te 
identifiseer;  

• Stel maatstawwe en 
werkprosedures vas om 
’n hoë vlak van gehalte 
en diens te bereik; 

• Stel hoë standaarde 
van werkprestasie aan 
self en ander; en 

• Aanvaar 
verantwoordelikheid vir 
uitkomstes en herfokus/ 
hersien take waar 
gepas. 

4.  Monitering en beheer  
 
Die vermoë om die resultate van 
afvaardigings, take of projekte te 
monitor, met inagneming van die 
vaardighede, kennis en 
ondervinding van die toegewese 
persoon en die eienskappe van die 
toewysing of projek. 

• Bou sperdatums in take, 
opdragte en delegering in; 

• Dra mylpale en verwagte 
resultate doeltreffend oor;  

• Vra vrae om toepaslike 
inligting te verkry; 

• Maak seker dat alle 
besonderhede van ’n projek 
uitgevoer word; en 

• Hou by met talle klein 
besonderhede sonder om 
enige daarvan te vergeet. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Stel ’n stelsel in om op te 
volg oor 
projekte/take/opdragte; 

• Stel 
terugvoermeganismes in 
om onvoltooide werk te 
monitor; 

• Hou ’n projekkontrolelys 
wat alle besonderhede 
dek wat oor die hoof 
gesien kan word; 

• Merk foute of probleme 
op voordat projekte 
voltooi word;  

• Hou ywerig wag oor 
projekprosesse, take en 
werkprodukte om seker 
te maak dit is vry van 
foute, weglatings of 
gebreke;  

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Identifiseer risiko’s en tree 
gepas op om die risiko’s te 
versag en kommunikeer oor 
risikosake en moontlike 
oplossings. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Monitor en beheer 
verskillende aspekte 
van werktoewysing, 
voltooide take en 
afgehandelde 
leweringsprodukte. 



This gazette is also available free online at www.gpwonline.co.za

1380    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 714 van 784 

• Inisieer optrede om 
gehalteprobleme reg te 
stel of stel ander van 
gehalteprobleme in 
kennis indien gepas; en 

• Maak inligting bymekaar 
oor die waarskynlikheid 
van sukses en die 
gevolge van mislukking. 

5. Beplanning en organisering  
 

Die vermoë om werktake te beplan 
en te organiseer deur gebruik van 
die stel van doelwitte, oogmerke, 
teikens, skepping van werkroosters 
en werkplanne met gepaardgaande 
hulpbronne en begrotings, volgens 
die munisipaliteit se prosedures om 
die take, funksies en 
uitkomste/resultate te bereik. 

• Omskep projekoogmerke in 
spesifieke planne; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne 
die begroting en met 
doeltreffende gebruik van 
tyd en hulpbronne; en 

• Meet vordering en monitor 
prestasie en resultate. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Ontwikkel geïntegreerde 
planne vir die 
werkeenheid en ander 
wat koppel met die 
departement se 
begroting;  

• Maak gebruik van die 
hulpbronne van ander 
eenhede en 
departemente, gebruik 
metodes soos 
kruisfunksionele spanne, 
sekonderings, 
ontwikkelingstake en 
samewerkende 
befondsing om resultate 
te behaal; 

• Sorg vir en bestuur etlike 
take en besonderhede 
deur te fokus op 
kernprioriteite en 
delegering aan ander; 

• Ontwikkel scenario’s oor 
projekte; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Identifiseer en reageer op 
geleenthede om 
vennootskappe te smee met 
ander departemente in die 
munisipaliteit om gewenste 
resultate te bereik; en 

• Ontwikkel 
vennootskapsooreenkomste 
wat vir alle partye seker maak 
van uitkomstes waar albei 
kante wen. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Projekteer en voorspel 
kort-, medium- en 
langtermynbehoeftes vir 
die munisipaliteit. 
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• Help ander om hul werk 
te beplan en te 
organiseer. 

FUNKSIONELE BEVOEGDHEDE 
1. Mensebestuur  

 
Bestuur en moedig mense aan, 
optimaliseer hul uitsette en bestuur 
verhoudings doeltreffend om 
munisipale doelwitte te bereik. 

• Kom ondersteunend voor 
van inisiatiewe en werk 
gewillig saam in uitvoering 
van take en pligte. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon persoonlike 
belangstelling in die 
welstand van kollegas; en 

• Kan ’n groot 
verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van 
voorstelle te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Herken talentvolle individue en 
gee ontwikkelingsterugvoer 
ooreenkomstig 
prestasiebestuurbeginsels; 

• Maak seker daar is 
duidelikheid oor rolle en gee 
leiding aan span, 

• Bestuur konflik deur ’n 
deelnemende deursigtige 
benadering; en 

• Kan konstruktief in interaksie 
tree met lynbestuurder en dien 
eie span se beskouing/ 
kwellinge/voorstelle in. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Wys duidelik 
gedefinieerde take aan 
ondergeskiktes toe; 

• Monitor en evalueer 
werknemerprestasie in 
take en tree gepas op 
waar prestasie van 
ondergeskiktes nie 
goed genoeg is nie; 

• Delegeer en bemagtig 
ander om bydrae en 
vlak van 
verantwoordelikheid en 
verantwoordingspligtig-
heid te vermeerder; 

• Kan eie tyd sowel as 
tyd van kollegas 
bestuur; 

• Fasiliteer stelling van 
doelwitte en 
probleemoplossing deur 
die span; en 

• Konfronteer ander 
taktvol wanneer nodig 
en kan ongewilde 
besluite neem wanneer 
nodig. 
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3. Professionele/tegniese 
vaardigheid 

 
Verstaan en pas praktiese en/of 
teoretiese kennis in die 
maatskaplikeontwikkelingsdissipline 
toe, om uitvoering te gee aan die 
rol en mandaat van die funksie.  

• Hou toesig oor en 
koördineer die werkprogram 
van veldwerkers om seker 
te maak van nakoming van 
verskillende wetgewende 
verordeningsbepalings en 
dat dit in lyn is met die 
strategieë en programme 
wat met spesiale projekte 
verband hou. 

• Openbaar bevoegdhede 
uit vlak 1; en 

• Voorsien professionele 
steun aan die 
departement ten opsigte 
van voorsiening van ’n 
funksie as spesialis- en 
algemene deskundige, 
bv. fasilitering van 
maatskaplike 
ontwikkeling, om 
volhoubare dienslewering 
te verseker. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Hou toesig oor en koördineer 
die werkprogram van 
herintegrasie-eenheid om 
seker te maak van nakoming 
van verskillende wetgewende 
verordenings- en 
beleidsbepalings en 
ooreenkomstig die strategieë 
en programme van die 
direktoraat/departement van 
maatskaplike ontwikkeling. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Ontwikkel, bestuur en 
koördineer die 
implementering van 
munisipale programme 
ten opsigte van steun, 
identifisering en bestuur 
van verhoudings met 
belanghebbendes, veral 
met die provinsiale 
regering en eksterne 
diensverskaffers; 
beplan en ontwikkel 
programme in hierdie 
portefeulje insluitende 
gebruik van 
projekbestuur en 
moniterings- en 
evaluerings- (M&E-) 
metodologieë wat 
ingestel is op die 
munisipaliteit se 
strategie ten opsigte 
van maatskaplike 
ontwikkeling. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 

Die vermoë om produktiewe 
verhoudings met mense binne en 
buite die munisipaliteit te vorm en 
te handhaaf. 

• Sluit goed by ander aan; 
• Inisieer kontak met ander 

mense; 
• Toon bedagsaamheid 

teenoor ander; en 
• Luister doeltreffend en 

reageer gepas. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Kan ’n verstandhouding 
met ander vorm en kom 
met hulle klaar; 

• Kommunikeer 
doeltreffend; 

• Gee erkenning aan 
bydraes van ander; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Lê ander se verwagtinge, 
idees en kwellinge diplomaties 
en taktvol vas; 

• Moedig insette van ander aan 
en neem dit in ag en oortuig 
ander van eie idees sonder om 
hul beskouing te onderdruk; 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Kan reguit en eerlik, 
dog diplomaties en 
taktvol wees; en 

• Openbaar die geduld 
om enduit na mense te 
luister en hul opinies 
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• Vind aansluiting by 
mense op alle vlakke van 
die munisipaliteit;  

• Toon selfvertroue in 
betrokkenheid by interne 
en eksterne 
belanghebbendes; en 

• Kan eie opinies laat geld. 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

akkuraat te herhaal, 
selfs wanneer daar nie 
saamgestem word nie. 

2. Kommunikasie 
 

Die vermoë om aandagtig te luister, 
kwessies te snap, inligting duidelik 
aan te bied en op gepaste wyse te 
reageer op verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; 

• Reageer op vrae met 
akkurate en volledige 
antwoorde; 

• Pas kommunikasie-inhoud 
en -styl aan by die gehoor 
wat insluit dat liggaamstaal 
doeltreffend beheer word; 

• Dra boodskappe oor op ’n 
manier wat steun, 
verbintenis en instemming 
kry; 

• Kommunikeer doeltreffend 
met mense op alle vlakke in 
die munisipaliteit; en 

• Luister goed en is 
ontvanklik en moedig 
deelname en onderlinge 
begrip aan. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Verstaan die gehoor en 
kan gepaste medium kies 
om aan teikengehore oor 
te dra of met hulle in 
interaksie te tree; 

• Dra kontroversiële, 
sensitiewe boodskappe 
taktvol aan 
belanghebbendes oor; 

• Balanseer politieke 
oogpunte met munisipale 
behoeftes wanneer 
verskillende sienswyses 
oor komplekse sake 
oorgedra word; en 

• Druk idees op ’n 
interessante en 
motiverende manier uit 
aan individue en groepe 
uit in formele sowel as 
informele situasies. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan situasies en 
belangeposisies lees en op 
gepaste wyse reageer; 

• Gebruik taal en styl om die 
aandag van die gehoor te boei; 
en 

• Ontwikkel goed gedefinieerde 
kommunikasiestrategie. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Kommunikeer met 
verskillende 
belanghebbendes 
sonder om die integriteit 
van die munisipaliteit 
prys te gee. 

3. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer om 

• Toon verbintenis tot 
voortreflike diens; 

• Kom verbintenisse en 
beloftes ten opsigte van die 

• Openbaar bevoegdhede 
uit vlak 1; 

• Is daartoe verbind om 
met gemeenskappe in 
interaksie te tree oor alle 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan gemeenskapsbehoeftes 
kwantifiseer en hul implikasies 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 
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dienste te lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale doelwitte 
te bereik. 

onderneming van take na 
en hou by spertye; 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes; en 

• Is bewus van 
gemeenskapsbehoeftes en 
-verwagtinge en verstaan 
die prosesse om dit in die 
munisipaliteit se planne te 
integreer. 

aspekte van 
dienslewering; 

• Verstaan die nodigheid 
vir sosiopolitieke 
transformasie en kan 
hierdie filosofie met 
lewering van munisipale 
dienste insluit. (verligting 
van armoede, aandag 
aan dienslewerings-
agterstande, ekonomiese 
ontwikkeling, 
omgewingsbewaring); en 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap. Is bewus 
van die burgerlike 
munisipaliteite en kan 
hulle by 
diensleweringsprosesse 
betrek. 

vir die munisipaliteit evalueer; 
en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Verstaan en artikuleer 
gemeenskapsbehoeftes 
in sektorplanne; en 

• Praat doeltreffend oor 
diensleweringsake met 
verskillende 
belanghebbendes. 

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes van ’n 
kliënt/klant (intern of ekstern) en 
fokus aktief op vooruitsiening, 
bevrediging en oorskryding van die 
behoeftes betyds en op gepaste 
wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer 

betyds; 
• Bou verstandhouding met 

klante op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Behou duidelike 
kommunikasie met 
kliënte oor 
gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om 
diens van uitstekende 
gehalte te lewer;  

• Stel probleme spoedig 
reg, sonder om op die 
verdediging te wees; en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
vereistes; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en  

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur 
eie optrede en 
gesindhede; en 

• Erken individue en 
gebiede wat gedrag en 
uitkomstes 
ooreenkomstig die 
kliëntediensvisie 
openbaar. 
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• Steun ander om 
persoonlike 
verantwoordelikheid te 
aanvaar om uitstekende 
klantediens te lewer. 

prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 

Die openbaring van ’n hoë 
werksetiek om uitdagende doelwitte 
te stel en te bereik, by spertye te 
bly en beloftes na te kom. Dit word 
geopenbaar in ’n mens se vermoë 
om op die taak gefokus te bly, 
energiek te wees, te volhard en 
betroubaar te wees. 

• Snap nuwe uitdagings 
geesdriftig; 

• Lê inisiatief aan die dag; en 
• Tree vinnig op. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Selfgemotiveerd; 
• Dryfkrag om by spertye te 

bly; en 
• Inisieer kontak met 

ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; en 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3;  

• Stel uitdagende 
doelwitte; en 

• Openbaar dryfkrag om 
dinge beter te doen. 

2. Volharding 
 

Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte van 
hindernisse en terugslae. 

• Bly kalm en gefokus onder 
druk; 

• Beheers eie emosies; en 
• Hanteer kritiek konstruktief. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Aanvaar kritiek oor 
prestasie gemoedelik en 
handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en 
hanteer moeilike 
situasies doeltreffend; 

• Reageer konstruktief op 
ongunstige situasies en 
het ’n kalmerende invloed 
op ander; en 

• Probeer voortdurend 
verbeter, ten spyte van 
terugslae of ander 
beperkings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Soek proaktief deur die 
omgewing om situasies 
op te spoor wat 
terugslae of mislukkings 
kan veroorsaak. 
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3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend te wees 
en die status quo uit te daag en die 
vermoë om verandering wat deur 
ander aangedryf word, te aanvaar. 

• Hanteer verandering 
doeltreffend; 

• Kom positief en optimisties 
voor oor verandering; 

• Gryp die geleentheid aan 
om dinge anders te doen; 
en 

• Kom buigsaam en 
aanpasbaar voor. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon ’n gewilligheid om 
te leer; 

• Hanteer verandering 
doeltreffend; 

• Oop vir nuwe idees en 
maniere om dinge te 
doen; en 

• Soek na beter maniere 
om dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in 
die rigting van verandering te 
mobiliseer; 

• Bly wakker vir die behoefte na 
verandering voor die behoefte 
in die eksterne of interne 
omgewing sigbaar word; en 

• Probeer ’n invloed hê op 
veranderende gebeure. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Sien wanneer 
verandering nodig is, 
ontwikkel ’n strategie 
om verandering te 
implementeer. 

4. Leeroriëntering 
 

Die gewilligheid en motivering om 
te leer, kennis in te win, insig te 
ontwikkel en op deurlopende 
selfverbetering te fokus. 

• Gryp geleentheid aan om 
nuwe dinge te leer; 

• Woon kursusse en 
programme gewillig by; 

• Dra kennis in die werksplek 
oor; en 

• Deel inligting en kennis met 
ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Toon gewilligheid om 
nuwe dinge te leer en 
kennis in te win; 

• Wend nuwe kennis, 
begrip of vaardighede 
prakties by die werk aan; 

• Soek voortdurend steun 
vir eie beperkings (bv. by 
afrigter of mentor);  

• Verstaan eie sterk en 
swak punte en tree op 
om gaping tussen kennis 
en vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – 
herhaal nie foute nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; 

• Moedig ander aan om te leer 
en te deel uit foute en deel 
ondervindinge; en 

• Bevorder beste praktyk. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Behoort aan ’n netwerk 
in die bedryf; 

• Skep ’n leeromgewing; 
en 

• Rig ander af en mentor 
hulle, deel kennis en 
ondervindinge met 
ander. 

5. Verantwoordingspligtig-
heid en etiese gedrag 

 
Vermoë om die hoogste 
standaarde van etiese en morele 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar rolle en 
verantwoordelikhede op ’n 
opregte en eerlike manier; 

• Openbaar bevoegdhede 
uit vlak 1; 

• Eerbiedig die 
vertroulikheid van sake 
en gebruik dit nie vir 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree onverwyld op, en in 
belang van die munisipaliteit, 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; en 

• Bevorder deursigtige en 
aanspreeklike 
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gedrag te openbaar en te bou om 
geloof en vertroue in die 
staatsdiens te bevorder en om by 
kodes van goeie samewerkende 
regering te hou. 

• Behandel alle werknemers 
met gelyke respek; en 

• Aanvaar 
verantwoordelikheid vir eie 
optrede. 

persoonlike gewin of die 
gewin van ander nie; 

• Bou vertroue en toon 
vertroue in ander; en 

• Deel inligting openlik, 
terwyl die beginsel van 
vertroulikheid 
gerespekteer word. 

in situasies waar 
belangebotsings ontstaan; 

• Bied idees en oortuigings aan 
op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte 
en oneerlike gedrag. 

munisipale 
administrasie. 

6. Probleemoplossing 
 

Die vermoë om inligting te 
versamel, kwessies te ontleed en 
kompleksiteit en dubbelsinnigheid 
te hanteer. Toon langtermyndenke, 
volg logies deur, bewus van 
gevolge en implikasies. Kan die 
groot prentjie sien. 

• Openbaar logiese, 
gevolgsgerigte denke (Toon 
sterk analitiese 
redeneringsvermoë); 

• Openbaar logiese 
probleemoplossingsbenade
ring en voorsien rede vir 
voorgestelde oplossings; en 

• Stel vas wat die 
grondoorsaak van probleme 
is en evalueer of oplossings 
grondoorsake in ag neem. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Openbaar objektiwiteit, 
deeglikheid, insigrykheid 
en ondersoekende 
gedrag wanneer 
probleme benader word; 

• Ontwikkel nuwe maniere 
om probleme op te los; 

• Kan detailoriëntering met 
grootprentjiedenke 
versoen; en 

• Kyk verby die 
ooglopende en stop nie 
by die eerste oplossing 
nie. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Ondersoek deeglik en 
oorweeg gevolge en risiko’s 
betrokke by optrede; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Bring etlike oplossings/opsies 
en gebeurlikheidsplanne vir 
probleme voort;  

• Sien probleme vooruit en vorm 
strategieë om potensiële 
impak teë te werk; en 

• Stel voorsorgmaatreëls in om 
seker te maak dat probleme 
nie in die toekoms weer 
voorkom nie. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Kom vorendag met 
kreatiewe en unieke 
idees;  

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede en die impak 
van oplossings op etlike 
gebiede in die 
munisipaliteit; en 

• Identifiseer unieke 
kwessies of probleme 
wat ’n totale 
organisatoriese impak 
het in oorleg met die 
belanghebbendes, los 
dit op en monitor dit. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
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1. Impak en invloed 
 

Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 

• Word gerespekteer deur 
eweknieë en 
ondergeskiktes; en 

• Oortuig uitvoerende gesag 
van oogpunte of voorstelle 
met hulp van ander in 
gesag. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Motiveer ondergeskiktes 
om take en missies uit te 
voer; 

• Beïnvloed ander 
doeltreffend deur ’n 
aantal tegnieke te 
gebruik; 

• Is geloofwaardig vir 
personeel, bestuur en 
belanghebbendes; en 

• Gebruik ’n diep begrip 
van die interaksies in ’n 
groep om na ’n spesifieke 
agenda te beweeg. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik 
om instemming of aanvaarding 
van voorstelle te bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Word gevra om konflik en 
verskille op te los; 

• Toon karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Openbaar kalmte tydens 
teëspoed. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Oorreed politieke 
hoofde om 
gevolge/uitkomstes van 
’n projek te aanvaar en 
te implementeer; 

• Kry steun deur te 
kapitaliseer op begrip 
van politieke magte wat 
die organisasie 
beïnvloed; en 

• Kan ongewilde besluite 
neem indien dit in die 
belang van die 
munisipaliteit is. 

2. Spanoriëntering 
 

Die vermoë om ’n samewerkende 
klimaat te bevorder, groepdinamika 
te verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk om 
’n gemeenskaplike doelwit te 
bereik. 

• Toon inisiatief en 
selfvertroue in omgang met 
ander; 

• Kan saam met ’n 
multidissiplinêre span werk; 
en 

• Deel inligting en werk 
maklik met ander. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gebruik komplekse 
strategieë soos spantake, 
oorkruisopleiding, ens. 
om spanmoreel en 
produktiwiteit te bevorder; 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik; 

• Bly op hoogte van ander 
inisiatiewe in die 
munisipaliteit en soek na 
maniere om saam te 
werk en te integreer; en 

• Werk doeltreffend saam 
met mense uit ander 
munisipaliteite/ 
departemente en kan in 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en 
kennis van spanlede. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3;  

• Bou spangees en 
samehorigheid oor 
funksiegrense in die 
onderskeie 
departemente; en 

• Breek grense af 
(struktureel, 
funksioneel, kultureel) 
tussen spanne, 
fasiliteer die deel van 
kundigheid en 
hulpbronne. 
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’n mededingende 
omgewing werk. 

3. Afrigting en mentorskap 
 

Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en om 
hul ontwikkeling aan te moedig met 
die oog op optimalisering van hul 
talent en potensiaal. 

• Deel kennis en inligting met 
eweknieë en 
ondergeskiktes; 

• Artikuleer take en 
verwagtinge en stel 
realistiese standaarde; en 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings 
in om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe 
of moeilike situasies te 
hanteer; 

• Hernieu persoonlike en 
professionele 
vaardighede aktief en pas 
dit op ’n produktiewe 
manier in die 
werksomgewing toe; en 

• Moedig selfvertroue aan 
en laat personeel toe om 
foute te maak en daaruit 
te leer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading 
en afrigting van 
ondergeskiktes en 
ondergeskikte leiers; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; en 

• Aktief betrokke by die behoud 
en ontwikkeling van talent in 
die munisipaliteit. 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Verstaan munisipale 
behoeftes en formuleer 
en implementeer 
ontwikkelingsplanne, 
wat spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf; en 

• Voorsien 
langtermynleiding oor 
leerbehoeftes vir 
personeel en hoe om 
hierdie leeruitkoms te 
bereik. 

4. Strategiese vermoë en 
leierskap 

 
Bepaal en gee uitdrukking aan die 
visie, bepaal rigting vir die 
munisipaliteit en/of eenheid en 
inspireer ander om die 
munisipaliteit se mandaat uit te 
voer. 

• Bereik strategiese 
oogmerke teen 
gespesifiseerde 
prestasiemaatreëls; en 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra 
verwagtinge duidelik oor. 

• Openbaar bevoegdhede 
uit vlak 1; 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking van 
oogmerke; 

• Motiveer en rig 
projekspanne af om die 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gee raad en leiding oor beleid; 
• Tree beslis op na assessering 

van take; 
• Lei en koördineer die 

omsetting van beleid in 
aksieplanne en 
konseptualiseer die 

• Openbaar 
bevoegdhede uit vlak 1 
tot 3; 

• Monitor die bestuur van 
risiko’s in etlike projekte 
deur totale 
hulpbronvereistes te 
ondersoek en impak 
van projekte op 
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hoogste projekresultate 
te bereik;  

• Soek wedersydse 
voordeel/uitkomstes waar 
albei kante wen vir alle 
betrokkenes; 

• Inspireer personeel deur 
eie gedrag – lei deur 
voorbeeld; en 

• Kom statutêre vereistes 
na en pas beleid 
konsekwent toe. 

langtermynuitwerking van die 
gewenste uitkomstes van 
projek; 

• Inisieer en bestuur verandering 
in nastrewing van strategiese 
oogmerke; en 

• Monitor die bestuur van etlike 
projekte en balanseer 
prioriteite en botsings tussen 
projekte gegrond op breër 
munisipale doelwitte. 

daaglikse aktiwiteite te 
assesseer; en 

• Monitor 
beleidsimplementering 
en stel prosedures in 
om risiko’s te bestuur. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Spanleier 
 
• Groepleier – Tegnies 
 
• Bedryfstoesighouer 

• Senior bedryfstoesighouer 
 
• Voorman 
 
• Senior voorman 
 
• Ambagsmanvoorman 
 
• Konstruksievoorman 
 
• Aanlegvoorman 

• Superintendent 
 
• Tegnikus-superintendent 
 
• Toesighoudende voorman 

• Senior superintendent 
 
• Ingenieursuperintendent 
 
• Ingenieurstoesighouer 

KENNIS EN 
OMVANG VAN WERK 

• Hou toesig oor ’n klein groepie 
werkers wat 
basiese/elementêre funksies 
uitvoer. Doen dieselfde werk, 
maar lei die span; 

 
• Werk onafhanklik onder 

algemene instruksie; en 
 

• Bedryfstoesighouer bestuur 
tipies ’n voertuig. 

• Hou toesig oor ’n groot of 
vername werkspan of ’n 
aantal kleiner spanne wat ’n 
groter verskeidenheid werk 
doen; 
 

• Verantwoordelik vir die 
ontplooiing en beheer van 
noodsaaklike toerusting, 
instrumente, masjinerie, 
aanleg en voertuie om die 
werk te doen. 

 
• Verantwoordelik vir die 

vordering en voltooiing van 
die werk.  

 
• Voer algemene 

administratiewe pligte uit; en 
 

• Het bedryfsbeheer oor en 
verantwoordelikheid vir ’n 
installasie, aanleg, 
werkswinkel, depot of area.  
 

• Stel bedryfswerkplanne en 
onderhoudsplanne op.  

 
• Het toesigbeheer oor die 

voorman/senior.  
 

• Voer algemene 
administratiewe pligte uit; en 

 
• Werk onafhanklik in werks-

/onderhoudsprogram en met 
gereelde terugvoer aan die 
bestuurder. 

• Het bedryfsbeheer oor en 
verantwoordelikheid vir ’n 
aantal installasies, 
aanlegte, groot en diverse 
werkswinkels, depots of 
areas.  
 

• Stel bedryfswerkplanne en 
onderhoudsplanne op.  

 
• Kan toesigbeheer oor 

superintendente of 
voorman/senior en 
ambagsmanne hê.  

 
• Verantwoordelik vir 

algemene administratiewe 
pligte, insluitende die 
begroting; en 
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• Werk onafhanklik in werks-/ 
onderhoudsprogram en met 
gereelde terugvoer aan ’n 
superintendent/bestuurder. 

• Werk onafhanklik in werks-/ 
onderhoudsprogram en met 
minder gereelde terugvoer 
aan die bestuurder. 

ONDERVINDING 
• 1-2 jaar toepaslike 

ondervinding nodig. 
• 3-5 jaar toepaslike 

ondervinding nodig. 
• 3-5 jaar toepaslike 

ondervinding nodig. 
• 5 jaar of meer ondervinding 

in ’n toesighoudende 
tegniese posisie nodig. 

KWALIFIKASIE 

• Graad 9 of ekwivalente 
tegniese kwalifikasie. 

• Graad 10 of ekwivalente 
tegniese kwalifikasie; 

 
• Toepaslike rybewys; en 
 
• Basiese 

rekenaargeletterdheid: MS 
Word/Excel 

• Graad 12 of ekwivalente 
tegniese kwalifikasie;  

 
• Diesel- en/of 

petrolambagsman met 
vaktoets; en 

 
• Rekenaargeletterdheid MS 

Office 

• Ambagsman met vaktoets 
of tegniese/professionele 
kwalifikasie;  

 
• Rekenaargeletterdheid MS 

Office; en 
 
• Kan in groter munisipaliteite 

’n 3-jaar- tersiêre 
kwalifikasie in ’n 
ingenieursveld vereis. 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Probleemoplossing  
 
Die vermoë om inligting te 
versamel, kwessies te ontleed 
en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van gevolge 
en implikasies. Kan die groot 
prentjie sien. 

• Verstaan potensiële impak 
van probleme op eie 
werksomgewing; 

• Hanteer duidelik 
gedefinieerde probleme wat 
taakspesifiek is; 

• Openbaar logiese 
probleemoplossingsbenaderin
g en voorsien rede vir 
voorgestelde oplossings; 

• Stel vas wat die 
grondoorsaak van probleme 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Openbaar die vermoë om 
komplekse probleme wat 
met gedelegeerde take 
verband hou in hanteerbare 
dele op te breek en 
oplossings te identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Los probleme uit uitdagings 
wat binne duidelik 
gedefinieerde parameters is, 
op werkwinkel- of depotvlak 
op; en 

• Bring etlike 
oplossings/opsies en 
gebeurlikheidsplanne vir 
plaaslike probleme voort. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Stel voorsorgmaatreëls in 
om seker te maak dat 
probleme nie in die 
toekoms herhaal word 
nie; en 

• Ondersoek deeglik en 
oorweeg gevolge en 
risiko’s betrokke by 
optrede en die impak van 
oplossings. 
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is en evalueer of oplossings 
grondoorsake in ag neem; en 

• Betrek die gepaste persone 
om komplekse taakverwante 
probleme op te los. 

2. Beplanning en 
organisering 

 
Die vermoë om die werkeenheid 
te beplan en te organiseer deur 
die stel van doelwitte, oogmerke, 
teikens, skepping van 
werkroosters en werkplanne met 
gepaardgaande hulpbronne en 
begrotings, volgens die 
munisipaliteit se prosedures om 
die take, funksies, resultate van 
die werkeenheid te bereik. 

• Beplan take daagliks volgens 
’n vasgestelde rooster; 

• Fokus volgens projek op die 
kort- na mediumtake; en 

• Identifiseer hulpbronvereistes 
om spesifieke take te 
onderneem.  

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer, prioritiseer en 
skeduleer take sodat hulle 
uitgevoer kan word binne 
die begroting en met 
doeltreffende gebruik van 
tyd en hulpbronne; 

• Identifiseer en wys 
hulpbronne toe; 

• Verantwoordelik vir die 
ontplooiing en beheer van 
noodsaaklike toerusting, 
instrumente, masjinerie, 
aanleg en voertuie om die 
werk te doen. 

• Meet vordering en monitor 
prestasie en resultate; en 

• Ontwikkel 
gebeurlikheidsplanne vir 
potensiële probleme. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel doelwitte en oogmerke 
wat gepas is vir die funksie 
en fokus op die kliënt se 
behoeftes; 

• Ontwikkel geïntegreerde 
planne vir die werkeenheid 
en ander wat koppel met die 
depots/werkswinkel;  

• Sorg vir en bestuur etlike 
take en besonderhede deur 
te fokus op kernprioriteite en 
delegering aan ander; 

• Stel take en hulpbronne vas 
– Bepaal projek-
/taakvereistes deur dit in 
take op te breek; toerusting, 
materiaal en mense wat 
nodig is, te identifiseer; met 
interne en eksterne vennote 
te koördineer; en 

• Stel programme vir 
onderhoud en voorkomende 
onderhoud op. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Identifiseer en reageer op 
geleenthede om 
vennootskappe te smee 
met ander departemente 
om gewenste resultate te 
bereik; 

• Maak gebruik van die 
hulpbronne van ander 
eenhede en 
departemente om 
resultate te behaal; en 

• Projekteer en voorspel 
kort-, medium- en 
langtermynbehoeftes vir 
die aktiwiteite wat onder 
eie beheer is. 

3. Organisatoriese 
bewustheid  

 
Dryf billike dienslewering aan 
met inagneming van die impak 
wat politieke en dienskwessies, 
programme, beleid en besluite 

• Verstaan hoe die sake-
eenheid funksioneer; 

• Het basiese begrip van die 
munisipaliteit, sy prioriteite en 
doelwitte; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan die rolle en 
verantwoordelikhede van 
elk van die ander eenhede 
in eie departement;  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra kennis van munisipaliteit 
se beleid en prosedures; 

• Verstaan plaaslike regering;  
• Kan ’n betekenisvolle bydrae 

en kommentaar lewer oor 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Verstaan en internaliseer 
die munisipaliteit se 
doelwitte en oogmerke; 

• Verstaan die munisipale 
hiërargie, 
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op die openbare 
belang/kwellinge het. 

• Bewus van beleid en 
prosedures en werk streng 
binne daardie parameters; en 

• Bewus van kwessies wat ’n 
impak het op dienslewering. 

• Verstaan die rolle en 
verantwoordelikhede van 
ander departemente in die 
munisipaliteit;  

• Is bewus van die 
munisipaliteit se doelwitte 
en prioriteite; en 

• Kennis van bedryfs- en 
administratiewe beleid en 
prosedures wat met die 
werking van die eenheid 
gepaardgaan en maak 
seker dit word nagekom.  

munisipale en bedryfsbeleid 
en -prosesse; 

• Verstaan die breër politieke 
imperatiewe wat met 
munisipale dienslewering 
gepaardgaan; en 

• Verstaan die departement se 
diensleweringsmandaat en 
hoe eie eenheid die 
departement steun in die 
uitvoering van daardie 
mandaat. 

goedkeuringsprosesse, 
komitees en strukture; 

• Het dieptekennis van 
munisipaliteit se beleid en 
prosedures; en 

• Verstaan die breër 
landskap van plaaslike 
regering en die politiek en 
die impak daarvan op 
bedryfs- en 
diensleweringsake. 

 

FUNKSIONELE BEVOEGDHEDE 
1. Dissiplinespesifieke 

vaardighede 
 
Het ’n bevredigende vlak van 
tegniese en professionele 
vaardigheid of kennis in 
posisieverwante gebiede bereik; 
bly op hoogte van huidige 
ontwikkelings en tendense op 
gebiede van kundigheid. 

• Verstaan die beginsels en 
teorie wat onderliggend aan 
die spesifieke beroep is; 

• Het die vermoë om 
taakspesifieke probleme te 
identifiseer en alle faktore te 
ontleed wat die oplossing 
beïnvloed;  

• Kan die voorkeuroplossing vir 
die probleem ten volle 
ontwikkel deur ’n proses van 
sintese, met die toepassing 
van alle inligting wat deur die 
probleemondersoek ingewin 
is; en 

• Kan take of projekte (vir 
oprigting van tekens, 
loodgieterswerk, elektriese 
werk, ens.) uitvoer of 
implementeer en seker maak 
dat mense, materiaal, 
masjiene, toerusting 
doeltreffend gebruik word om 

• Openbaar bevoegdhede uit 
vlak 1; 

• Sien geleenthede, situasies 
en insidente vooruit wat ’n 
impak kan hê op die 
werking van die installasie, 
aanleg, werkswinkel, ens.; 

• Kan praktiese aspek van 
tegniese spesifikasies vir 
stelsels en prosesvereistes 
assesseer;  

• Gebruik goeddunke in 
situasies van afwyking van 
bedryfsaannames; en 

• Identifiseer en 
implementeer regstellende 
optrede op roetinetake en 
binne die gesag wat op 
hierdie vlak gedelegeer 
word. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Sien geleenthede, situasies 
en insidente vooruit wat ’n 
impak kan hê op die werking 
van die installasie, aanleg, 
werkswinkel, ens.; en 

• Kan oordeelkundige besluite 
neem oor sake wat buite die 
bedryfsreëls en -prosedures 
val. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Bestuur die risiko’s en 
bedryfsdoeltreffendheid 
van installasies, aanlegte, 
werkswinkels, ens.  
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die eindresultaat binne die 
vasgestelde parameters te 
bereik.  

2. Mensebestuur  
 
Bestuur en moedig mense aan, 
optimaliseer hul uitsette en 
bestuur verhoudings doeltreffend 
om munisipale doelwitte te 
bereik. 

• Kom ondersteunend voor van 
inisiatiewe en werk gewillig 
saam in uitvoering van take 
en pligte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon persoonlike 
belangstelling in die 
welstand van kollegas; en 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle 
te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Herken individue en gee 
ontwikkelingsterugvoer 
ooreenkomstig 
prestasiebestuurbeginsels; 

• Maak seker daar is 
duidelikheid oor rolle en gee 
leiding aan span; 

• Bestuur konflik deur ’n 
deelnemende deursigtige 
benadering; en 

• Kan konstruktief in interaksie 
tree met lynbestuurder en 
span eie span se 
beskouing/kwellinge/ 
voorstelle in. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Wys duidelik 
gedefinieerde take aan 
ondergeskiktes toe; 

• Monitor en evalueer 
werknemerprestasie in 
take en tree gepas op 
waar prestasie van 
ondergeskiktes nie goed 
genoeg is nie; 

• Delegeer en bemagtig 
ander om bydrae en vlak 
van verantwoordelikheid 
en verantwoordings-
pligtigheid te vermeerder; 

• Kan eie tyd sowel as tyd 
van kollegas bestuur; 

• Fasiliteer stelling van 
doelwitte en 
probleemoplossing deur 
die span; en 

• Konfronteer ander taktvol 
wanneer nodig en kan 
ongewilde besluite neem 
wanneer nodig. 

3. Taakbestuur 
 
Beplan, bestuur, monitor 
evalueer spesifieke aktiwiteite 
om die gewenste uitsette en 
uitkomstes te lewer. 

• Organiseer die span en 
ontwikkel ’n werksplan; 

• Ken eie tyd doeltreffend toe 
om werk te voltooi; 

• Koördineer eie en ander se 
roosters om botsings te 
voorkom; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra 
verwagtinge duidelik oor; 

• Bestuur etlike spanne; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Identifiseer hulpbronne 
konsekwent vir ’n 
verskeidenheid take; 

• Voorsien leiding en 
instruksie terwyl daar 
gedelegeer word; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Ontwikkel en 
implementeer medium- 
tot langtermynplanne en 
ken hulpbronne toe om 
korttermyntake uit te voer. 
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• Kan hulpbronne optimaal 
gebruik; 

• Benut beskikbare hulpbronne 
(individue, prosesse, 
departemente en 
instrumente) om werk 
doeltreffend te voltooi; 

• Kan take prioritiseer; 
• Identifiseer meer en minder 

kritieke aktiwiteite en take; 
pas prioriteite aan waar 
gepas; 

• Bly gefokus op taak 
voorhande; 

• Kontroleer gehalte van werk 
teen voorafbepaalde 
spesifikasies; 

• Maak seker dat vasgestelde 
prosedures om werktake te 
voltooi, gevolg word; en 

• Inisieer optrede om 
gehalteprobleme reg te stel of 
stel ander van 
gehalteprobleme in kennis 
indien gepas. 

• Gebruik tyd doeltreffend en 
voorkom dat ontoepaslike 
sake of afleidings inmeng 
met die voltooiing van werk; 

• Kan etlike hulpbronne 
prioritiseer om by 
mededingende spertye te 
bly; en 

• Monitor en beheer 
aktiwiteite deur ’n log van 
werk, produksie of 
onderhoud te hou. 

• Beplan vooruit om seker te 
maak dat nodige toerusting 
en/of materiaal in gepaste 
plekke is sodat eie en ander 
se werk doeltreffend gedoen 
kan word; en 

• Maak gebeurlikheidsplanne. 

4. Werkplekveiligheid  
 
Die vermoë om die behoeftes 
van werknemers te assesseer 
en dit met die munisipaliteit se 
beleid oor gesondheid, veiligheid 
en welstand te koppel. 

• Openbaar kennis van alle 
verwante veiligheids- en 
sekuriteitsregulasies; 

• Is bewus van medewerkers 
se veiligheid in die werksplek; 

• Verstaan hoe om 
veiligheidstoerusting te 
gebruik en te hanteer; 

• Openbaar en/of verduidelik 
waarom veiligheidstoerusting 
en/of -prosedures; 

• Pas veiligheids- en/of 
sekuriteitsprosedures toe; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beveel aan en/of verbeter 
veiligheids- en 
sekuriteitsprosedures; 

• Hersien 
veiligheidopleidingsmateria
al; 

• Identifiseer 
veiligheidskwessies 
en -probleme  
– Spoor gevaarlike 
werkomstandighede op; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verseker die doeltreffende 
uitvoering van 
gesondheidsregulasies 
en -beleid; 

• Maak seker roosters word 
gehou vir gereelde inspeksie 
van voertuie en/of toerusting;  

• Meld enige voorvalle of 
voorkoms van onveilige 
optrede of foutiewe 
toerusting en regstellende 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bestuur 
beroepsgesondheid- 
en -veiligheidsbeleid van 
werksplek en rapporteer 
aan maatskappy; en 

• Bestuur die 
implementering van die 
toepassing van die 
werknemerswelstand-
beleid in die werksplek en 
skakel met toepaslike 
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• Dokumenteer en/of monitor 
veiligheids- en 
sekuriteitskendings; en 

• Is bewus van die gevare 
daaraan verbonde om met 
gevaarlike materiale te werk. 

• Is wakker vir onveilige 
werktoestande; 

• Meld onveilige 
werkstoestande en 
veiligheidsprobleme aan 
en/of stel dit reg; gaan 
toerusting en/of werksarea 
gereeld na. 

• Tree regstellend op -– Meld 
onveilige 
werkomstandighede aan of 
korrigeer dit; doen 
aanbevelings en/of verbeter 
veiligheids- en 
sekuriteitsprosedures; pas 
veiligheidsregulasies 
en -prosedures toe; en 

• Monitor die regstellende 
optrede – monitor 
veiligheids- of 
sekuriteitskwessies ná 
regstellende optrede 
uitgevoer is en verseker 
voortgesette nakoming. 

maatreëls wat getref is aan 
by gesondheids- en 
veiligheidskomitees; en 

• Gee aandag enige sake van 
personeelwelstand en steun 
welstandsinisiatiewe in die 
werksplek. 

belanghebbendes om 
aandag te gee aan sake 
van belang. 

5. Begroting 
 
Verbeter die munisipaliteit se 
sakesin sover moontlik en toon 
’n gesonde begrip van 
toepassing van die 
doeltreffendste bestuurspraktyke 
om munisipaliteit en 
departementele 
finansieringsdoelwitte en 
oogmerke te bereik. 

• Verstaan basiese 
bedryfsvereistes en kan dit in 
die begrotingsproses invoer. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verseker behoorlike rekord 
word van finansiële 
aangeleenthede en 
transaksies gehou; 

• Verstaan en evalueer 
finansiële implikasies van 
voorstelle; 

• Kan besteding prioritiseer 
om te sorg dat die grootste 
bedryfsdoeltreffendheid 
moontlik bereik word; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Berei finansiële verslae en 
riglyne voor gegrond op die 
voorgeskrewe formaat; 

• Ontwikkel regstellende 
maatreëls/aksies om seker 
te maak dat begroting in lyn 
is met finansiële hulpbronne; 

• Identifiseer en reageer op 
onreëlmatige besteding en 
ander verliese wat ’n 
misdaad kan uitmaak; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Stel eie begroting op 
ooreenkomstig die 
strategiese oogmerke van 
die munisipaliteit; en 

• Bring uitgawes in lyn met 
begrotings en 
kontantvloeivoorspellings. 
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• Soek na nuwe geleenthede 
om fondse te verkry en te 
bespaar; 

• Openbaar kennis van 
algemene konsepte van 
begroting; en 

• Kan vir bedryfsvereistes in 
begrotings voorsiening 
maak. 

• Uiters versigtig om 
munisipale bates te 
beskerm. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne 
en buite die munisipaliteit te 
vorm en te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; 
en 

• Gee erkenning aan bydraes 
van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
munisipaliteit;  

• Toon selfvertroue in 
betrokkenheid by interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van idees 
sonder om hul beskouing te 
onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar 
geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder 
om verhoudings te skaad. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees;  

• Openbaar die geduld om 
enduit na mense te luister 
en hul opinies akkuraat te 
herhaal, selfs wanneer 
daar nie saamgestem 
word nie; en 

• Bewus van hoe mense en 
munisipaliteit funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied en 
op gepaste wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; en 

• Kommunikeer doeltreffend 
met kollegas en kliënte. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief 
en bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; en 

• Gebruik terminologie wat 
gepas is vir die gehoor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte 
oor;  

• Organiseer besprekings 
logies; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Ontwikkel kommunikasie 
wat op verskillende 
gehore gerig is; 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 
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• Reageer op vrae met 
akkurate en volledige 
antwoorde. 

• Kommunikeer 
doeltreffend op senior 
vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om 
die aandag van die 
gehoor te boei. 

3. Diensleweringsoriëntering 
 
Die vermoë om nuwe maniere te 
ondersoek en te implementeer 
om dienste te lewer wat bydra 
tot die verbetering van 
munisipale prosesse om 
munisipale doelwitte te bereik. 

• Verbind tot voortreflikheid; en 
• Kom verbintenisse en 

beloftes oor die onderneming 
van take na en hou by 
spertye. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Raak doeltreffend betrokke 
by algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

 
 
 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Praat doeltreffend oor 
diensleweringsake soos 
vereis. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, by 
spertye te bly en beloftes na te 
kom. Dit word geopenbaar in ’n 
mens se vermoë om op take 
gefokus te bly, om energiek te 
wees, te volhard en betroubaar 
te wees. 

 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly 

en motiveer ander om 
dieselfde te doen; en 

• Skep ’n aksiegeoriënteerde 
kultuur wat die werkeenheid 
steun om sy doelwitte te 
bereik. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Druk self en motiveer ander 
vir resultate; 

• Openbaar dryfkrag om 
dinge beter te doen; en 

• Voltooi take/opdragte 
suksesvol binne 
tydtoekennings. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Inspireer ander deur eie 
optrede en gesindheid om 
prestasie te lewer; 

• Jaag projekoogmerke 
meedoënloos na; 

• Hou self en ander 
aanspreeklik vir lewering van 
projekte en doelwitte; en 

• Stel uitdagende doelwitte vir 
self en vir die span. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Skep ’n 
aksiegeoriënteerde 
kultuur wat die 
departement steun om sy 
doelwitte te bereik; 

• Hou superintendente 
aanspreeklik vir hul 
eenheid se prestasie en 
stel gepaste ingrypings in; 
en 

• Stel uitdagende doelwitte 
vir die bedryfseenheid. 



This gazette is also available free online at www.gpwonline.co.za

1400    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 734 van 784 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies te 
reageer en die vermoë om te 
volhard met doelwitte ten spyte 
van hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; en 

• Probeer voortdurend verbeter, ten 
spyte van terugslae of ander 
beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk;  

• Reageer konstruktief op 
ongunstige situasies en het 
’n kalmerende invloed op 
ander; en 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan; 
en 

• Soek proaktief deur die 
omgewing om situasies op te 
spoor wat terugslae of 
mislukkings kan veroorsaak. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Soek proaktief deur die 
breër organisatoriese 
omgewing om situasies 
op te spoor wat terugslae 
of mislukkings kan 
veroorsaak. 

3. Etiek en 
verantwoordingspligtighei
d 

 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar verantwoordelikheid 
vir eie optrede.  

• Erken eie foute en swakhede 
en soek hulp by ander indien 
self nie kan lewer nie; en 

• Behandel alle kollegas met 
gelyke respek. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid 
van sake en gebruik dit nie 
vir persoonlike gewin of die 
gewin van ander nie; en 

• Tree onverwyld op, en in 
belang van die 
munisipaliteit, in situasies 
waar belangebotsings 
ontstaan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bied idees en oortuigings 
aan op ’n manier wat 
ooreenkomstig die reëls en 
regulasies van die 
organisasie/departement is; 
en 

• Tree beslis op teen korrupte 
en oneerlike gedrag. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Bevorder deursigtige en 
aanspreeklike munisipale 
administrasie. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Rigtingbepaling 
 
Die vermoë om ander te 
motiveer en te inspireer om 
vrywillig hul beste te gee terwyl 
hulle ’n gemeenskaplike visie of 
doel probeer bereik. 

• Gee leiding aan spanne om 
oogmerke te bereik en by 
spertye te bly; en 

• Definieer rolle en 
verantwoordelikhede vir 
spanlede en dra verwagtinge 
duidelik oor. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee ’n duidelike sin van die 
doel, en fokus op 
suksesvolle bereiking van 
oogmerke; 

• Motiveer spanne om werk 
van hoë gehalte binne 
spertyd te lewer; en 

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Monitor die bestuur van 
etlike take en balanseer 
prioriteite en botsings tussen 
take;  

• Beweeg ander om op te tree 
deur oogmerke en doelwitte 
in daaglikse aktiwiteite te 
omskep;  

• Rig en motiveer ander tot 
optrede wat die uitdruklike 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Verstaan en artikuleer die 
groot prentjie en die 
implikasies daarvan; 

• Behou ’n duidelike fokus 
op langtermyndoelwitte 
en bring meer as een 
manier voort om daar uit 
te kom; en 

• Dink progressief en bring 
innoverende idees voort. 
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doelwitte en oogmerke 
steun; en 

• Erken en beloon 
werknemers (na sy 
diskresionêre gesag) wie se 
optrede die bereiking van 
doelwitte en oogmerke 
steun. 

2. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te beïnvloed. 

• Het positiewe impak en dra 
beeld oor van selfvertroue en 
professionaliteit; 

• Dwing respek by eweknieë en 
ondergeskiktes af; en 

• Los geskille so gou en so 
doeltreffend as moontlik op. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Motiveer ondergeskiktes om 
take en missies uit te voer; 

• Beïnvloed ander 
doeltreffend deur gebruik te 
maak van ’n aantal 
tegnieke; en 

• Is geloofwaardig vir 
personeel. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes 
gebruik om instemming of 
aanvaarding van voorstelle 
te bereik; 

• Konfronteer en korrigeer 
ander taktvol wanneer nodig; 

• Openbaar kalmte tydens 
teëspoed; en 

• Hanteer ander doeltreffend 
in ’n vyandige situasie deur 
gepaste interpersoonlike 
style en metodes te gebruik 
om spanning of konflik 
tussen mense te verminder. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Motiveer en inspireer 
ander; 

• Bou steun en projekteer 
gesag en 
geloofwaardigheid;  

• Kan ongewilde besluite 
neem indien dit in die 
belang van die 
munisipaliteit is; 

• Toon ’n karaktersterkte 
wat prestasie onder 
dwang en druk handhaaf; 
en 

• Word gevra om konflik en 
verskille op te los; 

3. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer en 
om hul ontwikkeling aan te 
moedig met die oog op 
optimalisering van hul talent en 
potensiaal. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Dra take en verwagtinge 
duidelik oor en stel realistiese 
standaarde; 

• Sien foute vooruit en bied 
vrylik hulp aan sonder om 
aanmatigend te wees; 

• Verstaan beperkings van 
ondergeskiktes; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Hernieu persoonlike en 
professionele vaardighede 
aktief en pas dit op ’n 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Kan die onderliggende 
oorsake vir geen of swak 
prestasie verstaan en die 
gepaste steun gee; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Verstaan munisipale 
behoeftes en formuleer 
en implementeer 
ontwikkelingsplanne, wat 
spesifieke 
prestasiemaatreëls in 
hooftrekke beskryf;  

• Sien die behoefte vir en 
voorsien individue van 
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• Moedig indiensopleiding en 
die verwerwing van nuwe 
vaardighede aan.  

produktiewe manier in die 
werksomgewing toe; 

• Moedig selfvertroue aan en 
laat personeel toe om foute 
te maak en daaruit te leer; 
en 

• Bemagtig ander en verdeel 
die werklas gepas. 

• Aktief betrokke by die 
behoud en ontwikkeling van 
talent in die munisipaliteit; en 

• Monitor vordering en gee 
individue spesifieke 
terugvoer oor hul prestasie. 

riglyne oor hoe om nuwe 
of moeilike situasies te 
hanteer; en 

• Mentor en rig ander af 
waar gepas. 

4. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk 
om ’n gemeenskaplike doelwit te 
bereik. 

• Toon inisiatief en selfvertroue 
in omgang met ander; 

• Kan op ’n span werk, werk 
doeltreffend as ’n spanlid; 

• Deel inligting en werk maklik 
met ander; en  

• Skep sterk moreel/spangees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Betrek en bemagtig span 
om doelwitte te stel en te 
bereik; en 

• Neem doeltreffend as ’n lid 
van ’n span deel om span te 
help om doelwitte te bereik. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Betrek ander deur na hulle te 
luister en hulle ten volle by 
spanbesluite te betrek; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede; en 

• Bou spangees en 
samehorigheid in die 
eenheid. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Assistent-AKB-praktisyn • AKB-praktisyn/-spesialis • Senior AKB-praktisyn/-spesialis • Hoof AKB-praktisyn/-spesialis 

KENNIS EN  
OMVANG VAN WERK 

• Ouditeer werk volgens 
voorgeskrewe norme en 
standaarde onder die 
algemene leiding van ’n ervare 
praktisyn; 

 
• Basiese begrip van 

vraagbeplanning, 
verkrygingsprosesse, 
tenderprosesse, logistiek en 
veskaffersbestuur; en 

 
• Toepaslike wetgewing in 

plaaslike regering (bv. MSA, 
MFMA, PPPFA, ens. soos 
gewysig) en toepaslike 
nasionale tesourie- en ander 
toepaslike regulasies van 
nasionale/provinsiale regering.  

 
 

• Ouditeer werk volgens 
voorgeskrewe norme en 
standaarde onder die 
algemene leiding van ’n 
ervare senior praktisyn; 

 
• Goeie begrip van 

vraagbeplanning, 
verkrygingsprosesse, 
tenderprosesse, logistiek 
en veskaffersbestuur; 

 
• Toepaslike wetgewing in 

plaaslike regering (bv. 
MSA, MFMA, PPPFA, ens. 
soos gewysig) en 
toepaslike nasionale 
tesourie- en ander 
toepaslike regulasies van 
nasionale/provinsiale 
regering; en 

 
• AKB-beleid en 

ondersteunende riglyne. 
 
 

• Voer meer komplekse werk in ’n AKB-
omgewing onafhanklik onder 
algemene toesig uit. Kan toesig hou 
oor junior personeel. 

 
• Ouditeer werk volgens voorgeskrewe 

norme en standaarde onder die 
algemene leiding van ’n eerste 
praktisyn of hoof; 

 
• Baie goeie (intermediêre vlak) begrip 

van vraagbeplanning, 
verkrygingsprosesse, tenderprosesse, 
logistiek en veskaffersbestuur; 

 
• Verstaan hoe die AKB-afdeling/-

direktoraat se funksionele areas 
onderling verbind/afhanklik is. Kan oor 
alle AKB- funksionele gebiede 
integreer; 

 
• Lei, voer werk uit en beheer dit 

volgens voorgeskrewe norme en 
standaarde; 

 
• Goeie begrip van die implikasies en 

dan praktiese implementering en 
toepassing van hersiene/bygewerkte 

• Voorsien deskundige AKB-raad en 
leiding en steun AKB-strategie; 
 

• Verantwoordelik vir bestuur van 
inligting volgens voorgeskrewe norme 
en standaarde; 

 
• Kan toesig hou oor en ’n span 

verantwoordelik vir AKB-inligting/-
kennispunt bestuur; en 

 
• AKB-deskundige in vraagbeplanning, 

verkrygingsprosesse, tenderprosesse, 
logistiek en veskaffersbestuur.  

 
• Steun bestuur in die uitvoering van 

kernstrategieë vir die implementering 
van AKB-visie, -missie en -oogmerke 
met betrekking tot alle funksionele 
gebiede in die 
departement/direktoraat; 

 
• Steun AKB-bestuur om seker te maak 

OG se bevindinge word 
geïnterpreteer, in lyn met en in 
werking in die AKB-funksie; 
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prosesse wat in lyn gebring is met 
bevindinge van die Ouditeur-generaal;  
 

• Toepaslike wetgewing in plaaslike 
regering (bv. MSA, MFMA, PPPFA, 
ens. soos gewysig) en toepaslike 
nasionale tesourie- en ander 
toepaslike regulasies van 
nasionale/provinsiale regering; en 

 
• AKB-beleid en ondersteunende 

riglyne. 

• Toepaslike wetgewing in plaaslike 
regering (bv. MSA, MFMA, PPPFA, 
ens. soos gewysig) en toepaslike 
nasionale tesourie- en ander 
toepaslike regulasies van 
nasionale/provinsiale regering; en 

 
• Aanbodkettingbestuursbeleid en 

ondersteunende riglyne. 

ONDERVINDING 

• 0-2 jaar toepaslike 
ondervinding nodig. 

 

• 2-5 jaar toepaslike 
ondervinding nodig. 

• 5-8 jaar toepaslike ondervinding oor 
AKB-prosesse insluitende 2 jaar 
ondervinding as toesighouer.  

• 8 jaar of meer toepaslike ondervinding 
in alle aspekte van die toepaslike 
ondervinding in die toepaslike AKB-
proses; en 

 
• Bestuur van AKB-inligting of het 

spesialisondervinding in ’n AKB-
dissipline opgedoen.  
 

KWALIFIKASIE 

• ’n Toepaslike driejaar- tersiêre 
kwalifikasie, verkieslik ’n 
AKB/logistiek/verkryging; en 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike driejaar- 
tersiêre kwalifikasie, 
verkieslik ’n 
AKB/logistiek/verkryging; 
en 

 
• Rekenaargeletterdheid: MS 

Office. 

• ’n Toepaslike driejaar- tersiêre 
kwalifikasie, verkieslik ’n 
aanbodkettingbestuur/logistiek/verkry
ging; en 

 
• Rekenaargeletterdheid: MS Office. 

• ’n Toepaslike driejaar- tersiêre 
kwalifikasie, verkieslik ’n 
aanbodkettingbestuur/logistiek/verkry
ging; en 

 
• Rekenaargeletterdheid: MS 

Office. 
 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Mondelinge kommunikasie 
 

• Verduidelik situasies mondeling 
in die munisipaliteit oor basiese 
finansiële/AKB-sake; en  

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1405

Bladsy 739 van 784 

Die vermoë om komplekse 
konsepte op ’n verstaanbare 
en oortuigende manier te 
artikuleer. 

• Verseker professionele 
interaksie en kommunikasie 
met kliënte.  

• Beveel poste doeltreffend 
en op gepaste wyse 
mondeling aan in die 
munisipaliteit volgens die 
algemeen aanvaarde 
rekeningkundige/finansiële 
praktyk; 

• Gee leiding aan die span 
oor doelwitte en oogmerke 
van die funksie; en 

• Openbaar bevoegdheid om 
doeltreffend met kliënte te 
kommunikeer. 

• Openbaar doeltreffende mondelinge 
voorleggingsvaardighede; 

• Artikuleer kommunikasie met 
belanghebbendes duidelik en bevestig 
die vereistes van die interaksie en 
verwagte uitkomste. 
 

• Openbaar doeltreffende mondelinge 
voorleggingsvaardighede vir 
komplekse en sensitiewe onderwerpe 
en probleme; 

• Dra/beveel finansiële sake 
doeltreffend en gepas mondeling 
oor/aan komplekse en sensitiewe 
sake in die munisipaliteit; en 

• Voltooi aanbiedings aan bestuur en 
kliënte. 

2. Skriftelike kommunikasie 
 
Kommunikasie van komplekse 
inligting op ’n verstaanbare 
manier (taal en formaat) aan 
die spesifieke gehoor. 

• Kommunikeer doeltreffend 
skriftelik op ’n manier wat 
minimale wysiging vereis; 

• Hou notules by vergaderings; 
• Berei elektroniese aanbiedings 

voor; 
• Berei duidelike en bondige 

dokumente/besprekingsdokum
ente voor indien en wanneer 
nodig; en 

• Proeflees dokumente met groot 
aandag aan besonderhede. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Help met voorbereiding en 
hersiening van vooraf lees 
van opleidingsmateriaal, 
beleid en riglyne; 

• Kommunikasie met 
rolspelers oor hul rolle en 
verantwoordelikhede; 

• Goeie 
verslagopstellingsvaardighe
de; en 

• Numeriese, alfabetiese en 
skriftelike akkuraatheid.  
 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Berei dokumente voor ooreenkomstig 
goedgekeurde metodologie, formaat 
en standaarde; 

• Voldoende hersiening, ontleding en 
gehaltebeheer; 

• Rapporteer akkuraat terug oor 
goedgekeurde sjablone wat verslag 
doen van nodige aanmeldingsinligting 
oor finansiële prosesse; en 

• Eskaleer/kommunikeer duidelik met 
die volgende vlak en word opgedra en 
gesteun met geldige redenasie indien 
en wanneer nodig. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Ontwikkel verslagdoeningssjablone, 
proses en riglyne – mentorskap en 
leiding aan vorige vlakke; 

• Berei oorwoë skriftelike kommunikasie 
van hoë gehalte voor, insluitende 
korrespondensie en verslae aan 
komitees; en 

• Berei verslae aan komitees voor en/of 
hersien dit, maak seker dat duidelike 
kommunikasie met gepaste partye 
plaasvind. 
 

3. Organisatoriese 
bewustheid 
 
Die vermoë om die 
kernaandrywers in die sektor 
en die munisipaliteit te 
verstaan en hoe hierdie begrip 
toegepas moet word om die 

• Verstaan hoe finansiële 
prosesse in die munisipaliteit 
uitgevoer word; 

• Basiese kennis van die 
munisipaliteit; 

• Basiese kennis van finansiële 
bedryf; 

• Kennis van die munisipaliteit se 
prioriteite en doelwitte; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan en internaliseer 
die munisipaliteit se 
prioriteite en doelwitte; 

• Dieptekennis van 
munisipaliteit se beleid en 
prosedures; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Dra by tot die vorming van die 
munisipaliteit se sektorspesifieke 
doelwitte en prioriteite; 

• Bring jaarlikse/kwartaallikse planne in 
lyn met munisipaliteit se doelwitte en 
oogmerke; 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Dra by tot die vorming van die 
spesifieke doelwitte en prioriteite van 
die munisipaliteit en plaaslike 
regering; 

• Kennis van die munisipaliteit se 
funksionele direktorate/departemente 
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diensleweringsoogmerke 
en -uitdagings te bereik. 

• Werk binne die munisipaliteit se 
beleid en prosedures;  

• Pas sektorbeleid en -wetgewing 
toe in die onderneming van 
take; en 

• Bewus van die kwessies wat ’n 
impak het op dienslewering. 

• Kennis en begrip van die 
munisipaliteit se funksionele 
direktorate; 

• Verstaan prioriteite, 
doelwitte en kwessies van 
plaaslike regering; 

• Verstaan beleid en 
wetgewing van plaaslike 
regering; en 

• Dieptekennis van die 
kwessies wat ’n impak het 
op dienslewering. 

• Kennis van die munisipaliteit se 
funksionele direktorate/departemente 
en verstaan integrasie oor hierdie 
direktorate; 

• Dieptekennis van munisipale 
wetgewing, beleid, praktyk en 
gedragskode; en 

• Dra inligting by tot hantering van die 
munisipaliteit se 
diensleweringsuitdagings. 

en verstaan strategiese integrasie 
daaroor; en 

• Dieptekennis van die munisipaliteit se 
uitdagings in die lewering van 
munisipale dienste. 

4. Probleemoplossing  
 
Die vermoë om potensiële 
probleme te identifiseer, die 
probleme in samestellende 
dele op te breek, potensiële 
oplossings voort te bring, ’n 
opsie te kies en dit te 
implementeer. 

• Hanteer duidelik gedefinieerde 
probleme wat taakspesifiek is 
en ’n lae impak en lae risiko 
het; 

• Pas ’n praktiese benadering tot 
probleemoplossing toe; 

• Pas stille kennis/ondervinding 
toe om vas te stel wat die beste 
oplossings moontlik is; en 

• Weet wanneer om probleme na 
toesighouer te verwys om 
opgelos te word. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Identifiseer probleme ná 
gedefinieerde diagnostiese 
prosesse; 

• Identifiseer verskillende 
alternatiewe opsies en kies 
die mees gepaste 
oplossings; 

• Verstaan potensiële impak 
van probleme op eie 
werksomgewing; en 

• Kan probleme identifiseer 
wat nie alledaags is nie en 
sal na toesighouer verwys 
om opgelos te word. 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Bring etlike oplossings/opsies en 
gebeurlikheidsplanne vir plaaslike 
probleme voort; 

• Betrek die gepaste persone om 
komplekse taakverwante probleme op 
te los; en 

• Stel voorsorgmaatreëls in om seker te 
maak dat probleme nie in die toekoms 
weer voorkom nie. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede en die impak van oplossings; 
en 

• Is intuïtief, het ’n begrip van simptome 
en kan potensiële probleme 
diagnoseer voordat hulle opduik.  

5. Beplanning en 
organisering 

 
Die vermoë om aktiwiteite 
binne spesifieke tydraamwerke 
te beplan en dan daardie 
aktiwiteite volgens plan uit te 
voer. 

• Beplan take daagliks volgens ’n 
vasgestelde rooster; 

• Wysig planne in 
ooreenstemming met 
instruksies van toesighouers; 
en 

• Voer take volgens plan in 
prioriteitsvolgorde uit, met 

• Openbaar bevoegdhede uit 
vlak 1; 

• Beplan take 
daagliks/weekliks volgens 
’n assessering van rooster 
van aktiwiteite; en 

• Voer take uit in volgorde 
van prioriteit en 
dringendheid. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Berei take weekliks voor; 
• Prioritiseer take daagliks volgens ’n 

assessering van rooster van 
aktiwiteite; en 

• Voer take uit of delegeer dit na die 
gepaste individue 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Beplan take vir self en ander 
maandeliks; 

• Berei gedelegeerde planne vir ander 
weekliks voor; en 

• Hou forums om beplanning op die 
langer termyn (1 tot 5 jaar) te 
bespreek en konsolideer insette. 
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gebruik van ’n mate van 
diskresie. 

FUNKSIONELE BEVOEGDHEDE 
1. Verkryging en tenders 
 
Hanteer die verkrygings- en 
tenderproses volgens 
bestaande wetgewing, norme 
en standaarde. 

• Verkry goedere en dienste 
ooreenkomstig MFMA, AKB-
regulasies en beleid; 

• Onderhou ’n databasis van 
goedgekeurde verkopers; 

• Rekonsilieer fisiese voorraad 
met rekeningkundige verslae; 
en 

• Kan die tenderproses volg 
volgens die AKB-beleid. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voer ’n kapasiteits- en 
kredietwaardigheidskontrole 
op potensiële verkopers uit;  

• Ondersoek alternatiewe 
verkopers of produkte om 
koste, gehalte en 
leweringsverhoudings te 
verbeter; en 

• Betrokke by tenderprosesse 
insluitende die bestuur van 
tenderspesifikasies, BEC- 
en BAC-vereistes. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Hersien verkopersprestasie; 
• Hanteer verkrygingsgebeurlikhede; 
• Gee leiding aan alternatiewe 

verkopers of produkte om koste, 
gehalte en leweringsverhoudings te 
verbeter;  

• Verstaan ‘waardeketting’-konsepte en 
die beginsels van verkryging ‘net op 
tyd'; en 

• Bestuur ’n aantal tenders en beheer 
die tydraamwerke en prosesse wat 
daarmee gepaardgaan. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Hersien en werk beleid by om in lyn te 
wees met heersende wetgewing, 
norme en standaarde en 
gemeenskapsdinamiek; 

• Berei standaarddokumente vir 
aanbiedings voor bodkomitees voor; 

• Reageer en doen verslag oor navrae 
van interne oudit en items op 
bestuursbriewe van die Ouditeur-
generaal; en 

• Doen gehaltebeheer van die tenders 
ten opsigte van proses, stelsels en 
professionele gedrag van praktisyns. 

2. Inligtingsbestuur 
 
Die versameling en ontleding 
van data om gevolgtrekkings 
daaroor te maak.  

• Verkry/onttrek data uit 
spesifieke bronne volgens 
versoeke, uit bv. sigblaaie en 
databasisse soos gepas; 

• Gaan data na wanneer dit 
ingevoer word vir ooglopende 
foute; 

• Formaliseer en verbeter 
sjablone; en 

• Bestuur die sentrale 
bewaringsplek en dokumente. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Voer data-ontleding uit in 
monitering en aanmelding 
van sjablone deur na te 
gaan vir onreëlmatighede 
wat ’n aanduiding is van 
ooglopende foute of 
kwellinge; en 

• Identifiseer kwellinge en 
verbeteringsgebiede 
waaraan aandag gegee 
moet word ten opsigte van 
monitering van data. 
 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Kan potensieel beduidende risiko’s 
ontleed en identifiseer van bekende 
bronne van risiko om die bestuur oor 
die identifikasie en verkleining 
daarvan bewus te maak; 

• Dokumenteer aanmeldingsinligting in 
vereiste formate en kategorieë om 
eerste praktisyn en bestuur te help 
met die ontleding en interpretering en 
van kwartaallikse risikotendense 
sowel as leemtes en duplikasies; en 

• Gaan gehalte van data na wat in 
bestuursagteware ingevoer is en 
onttrek akkurate verslae. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Bestuur, hersien en ontleed AKB-
inligting en gevolgtrekkings; 

• Stel verslae saam en hersien dit en 
maak gevolgtrekkings op grond van 
resultate wat verkry is; en 

• Onderhou etlike elektroniese pakkette 
en stelsels wat vir AKB-bestuur nodig 
is 

3. Taakbestuur 
 

• Ken eie tyd doeltreffend toe om 
werk te voltooi; 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Openbaar bevoegdhede uit vlak 1 tot 
3; en 



This gazette is also available free online at www.gpwonline.co.za

1410    No. 45181	 GOVERNMENT GAZETTE, 20 September 2021

Bladsy 742 van 784 

Beplan, bestuur, monitor 
evalueer spesifieke aktiwiteite 
om die gewenste uitsette en 
uitkomstes te lewer. 

• Benut beskikbare hulpbronne 
(individue, prosesse, 
departemente en instrumente) 
om werk doeltreffend te voltooi; 

• Kan take prioritiseer 
(identifiseer meer en minder 
kritieke aktiwiteite en take; pas 
prioriteite aan wanneer gepas); 
en 

• Bly gefokus op taak voorhande 
(gebruik tyd doeltreffend en 
voorkom dat ontoepaslike sake 
of afleidings inmeng met die 
voltooiing van werk). 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra 
verwagtinge duidelik oor; 

• Bestuur etlike spanne; 
• Kan etlike hulpbronne 

prioritiseer om by 
mededingende spertye te 
bly; en 

• Monitor en beheer 
aktiwiteite deur ’n log van 
werk, produksie of 
onderhoud te hou. 

• Identifiseer hulpbronne konsekwent vir 
’n verskeidenheid take; 

• Voorsien leiding en instruksie terwyl 
daar gedelegeer word; en 

• Maak gebeurlikheidsplanne. 

• Beplan vooruit om seker te maak dat 
nodige toerusting en/of materiaal in 
gepaste plekke is sodat eie en ander 
se werk doeltreffend gedoen kan 
word. 

4. Projekbestuur 
 
Vermoë om eie take en ander 
se take te beplan, te 
koördineer en te beheer in die 
lewering, bedryf en onderhoud 
van infrastruktuur en ander 
take tot die vereiste 
spesifikasie en binne die 
begroting en rooster. 

• Neem deel aan die ontwikkeling 
van ’n duidelike projekopdrag; 

• Berei ’n projekinisiasieprogram 
voor, koördineer en monitor dit; 

• Neem deel aan die toegewese 
take tot die ooreengekome 
standaarde (handel werk in die 
omvang van die opdrag af); 

• Prioritiseer aktiwiteite 
doeltreffend om seker te maak 
dat take volgens rooster voltooi 
word; en 

• Verseker nakoming van 
begrotingsvereistes. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bestuur die insette van 
ondergeskikte personeel; 

• Stel die verkrygings-
/tenderbeleid vir die projek 
vas; 

• Koördineer voorbereiding 
van projekdokumentasie; 

• Bestuur projekte volgens 
die ooreengekome 
standaarde; 

• Bestuur hulpbronne om 
projekoogmerke te bereik; 

• Prioritiseer aktiwiteite om 
seker te maak dat projek 
volgens rooster voltooi 
word; en 

• Voltooi projek om seker te 
maak begroting is betyds 
bestee. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bestuur etlike projekte volgens 
ooreengekome standaarde; 

• Prioritiseer etlike hulpbronne om by 
mededingende spertye te bly; 

• Bewerkstellig ooreenstemming tussen 
vereistes en voorkeure, assesseer 
gebruikersbehoeftes en -opsies; 

• Stel projekopdrag, -oogmerke, -
prioriteite, -beperkings, -aannames en 
-strategieë vas; 

• Finaliseer en keur 
projekdokumentasie goed; en 

• Bestuur etlike projekroosters.  

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Bestuur multidissiplinêre projekte en 
programme; 

• Bestuur die projekvereistes van uiters 
komplekse 
kapitaalbegrotingsgebaseerde 
projekte/programme; 

• Verseker kommunikasie met 
belanghebbendes; 

• Prioritiseer etlike hulpbronne om by 
mededingende spertye te bly; 

• Finaliseer projekkonsep en 
uitvoerbaarheid ten opsigte van 
vraagbeplanning; en 

• Bestuur, koördineer en integreer 
prosesse in die omvang-, tyd-, koste- 
en gehalteparameters van die projek. 

5. Finansiële 
prosesbestuur 

• Pas beleid en prosedures toe in 
finansiële prosesbestuur. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 
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Vermoë om ’n doeltreffende, 
ekonomiese en effektiewe 
AKB-funksie deur finansiële 
prosesse te steun. 

• Hanteer die beheer van 
bates volgens beleid en 
prosedures; en 

• Hulp om bates te bestuur 
volgens beleid en 
prosedures. 

• Implementeer finansie-/AKB-
strategieë;  

• Implementeer finansiële/AKB-beleid 
en -stelsels; 

• Hanteer die beheer van bates volgens 
beleid en prosedures; 

• Berei veeljaar-AKB-inkomste- 
en -uitgawevoorspellings voor; 

• Ontwikkeling volhoubare strategieë 
om aandag te gee aan tekorte/risiko’s;  

• Help om AKB- finansiële beleid en 
stelsels te ontwikkel en te 
implementeer;  

• Ontwikkel, implementeer en onderhou 
AKB- finansiële 
bestuursbeleid, -prosedures 
en -prosesse; en 

• Help om finansie-/AKB-strategieë te 
formuleer en te implementeer. 

• Formuleer finansie-/AKB-strategieë;  
• Ontwikkel en implementeer AKB-

/finansiële beleid en -stelsels;  
• Hou toesig oor die finansiële 

bestuursaspekte van die munisipaliteit 
insluitende uitgekontrakteerde 
diensverskaffers se toegevoegde 
finansiële waarde; 

• Ontwikkel volhoubare strategieë om 
aandag te gee aan tekorte/risiko’s; 

• Steun die rekenpligtige beampte om 
toesig te hou oor AKB- finansiële 
bestuursaspekte van die 
munisipaliteit; en  

• Berei veeljaaruitgawevoorspellings 
voor. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense binne 
en buite die munisipaliteit te 
vorm en te handhaaf. 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes 

van ander. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Vind aansluiting by mense 
op alle vlakke van die 
munisipaliteit;  

• Toon selfvertroue in 
interaksie met interne en 
eksterne belanghebbendes; 

• Lê ander se verwagtinge, 
idees en kwellinge akkuraat 
vas; en 

• Moedig insette van ander 
aan en neem dit in ag. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Oortuig ander van sy idees sonder om 
hul beskouing te onderdruk; 

• Gee erkenning aan verdienstelikheid 
in ander se redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in moeilike 
situasies met sowel interne as 
eksterne belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Kan reguit en eerlik, dog diplomaties 
en taktvol wees; 

• Openbaar die geduld om enduit na 
mense te luister en hul opinies 
akkuraat te herhaal, selfs wanneer 
daar nie saamgestem word nie; en 

• Bewus van hoe mense en 
munisipaliteite funksioneer. 
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2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied en 
op gepaste wyse te reageer op 
verbale en skriftelike 
kommunikasie van ander. 

• Dra by tot taakverslae deur 
inligting te voorsien wat volgens 
standaardmetodes ingesamel 
is; en 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Organiseer eie perspektief 
en bied dit logies aan; 

• Pas inhoud van 
kommunikasie aan by die 
gehoor; 

• Gebruik terminologie wat 
gepas is vir die gehoor; en 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Lê komplekse kwessies duidelik en 
bondig vas; 

• Dra alternatiewe oogpunte oor;  
• Hersien dokumente akkuraat en 

redigeer dokumente wat deur ander 
geskep is; 

• Organiseer besprekings logies; 
• Reageer op vrae met akkurate en 

volledige antwoorde; en 
• Kommunikeer doeltreffend met mense 

op alle vlakke; 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Ontwikkel kommunikasie wat op 
verskillende gehore gerig is; 

• Kan situasies en belangeposisies lees 
en op gepaste wyse reageer; 

• Dra sensitiewe of kontroversiële 
inligting doeltreffend oor; 

• Kommunikeer doeltreffend op senior 
vlakke; 

• Hanteer sensitiewe persoonlike 
gesprekke doeltreffend; en 

• Gebruik taal en styl om die aandag 
van die gehoor te boei. 

3. Diensleweringsoriënteri
ng 

 
Die vermoë om nuwe maniere 
te ondersoek en te 
implementeer om dienste te 
lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale 
doelwitte te bereik. 

• Verbind tot voortreflikheid; en 
• Kom verbintenisse en beloftes 

oor die onderneming van take 
na en hou by spertye. 
 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Professioneel in interaksie 
met algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Tree doeltreffend in interaksie met 
algemene publiek; 

• Verstaan en artikuleer gemeenskaps-
/diensverskaffers-/verkopersbehoeftes 
in sektorplanne; en 

• Bestuur gemeenskaps-
/verkopersverwagtinge binne 
finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; en 

• Praat doeltreffend oor 
diensleweringsake met 
belanghebbendes. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, 
by spertye te bly en beloftes na 
te kom. Dit word geopenbaar in 
’n mens se vermoë om op take 
gefokus te bly, om energiek te 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Is selfgemotiveerd; 
• Dryfkrag om by spertye te bly 

en motiveer ander om dieselfde 
te doen; en 

• Skep ’n aksiegeoriënteerde 
kultuur wat die werkeenheid 
steun om sy doelwitte te bereik. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gewillig om nuwe 
uitdagings aan te pak; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander 
vir resultate; 

• Openbaar dryfkrag om 
dinge beter te doen; en 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Inspireer ander deur eie optrede en 
gesindheid om prestasie te lewer; 

• Hou self en ander aanspreeklik vir 
lewering van projekte en doelwitte; en 

• Stel uitdagende doelwitte vir self en vir 
die span. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Skep ’n aksiegeoriënteerde kultuur 
wat die departement steun om sy 
doelwitte te bereik; 

• Hou superintendente aanspreeklik vir 
hul eenheid se prestasie en stel 
gepaste ingrypings in; en 

• Stel uitdagende doelwitte vir die 
bedryfseenheid. 
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wees, te volhard en betroubaar 
te wees. 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstaak. 

2. Volharding 
 
Die vermoë om konstruktief op 
druk/spanningsvolle situasies 
te reageer en die vermoë om 
te volhard met doelwitte ten 
spyte van hindernisse en 
terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 
en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkende faktore. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder 
druk; en 

• Reageer konstruktief op 
ongunstige situasies en het 
’n kalmerende invloed op 
ander. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Beplan en inisieer nuwe maniere om 
vooruit te gaan; en 

• Soek proaktief deur die omgewing om 
situasies op te spoor wat terugslae of 
mislukkings kan veroorsaak. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; en 

• Soek proaktief deur die breër 
organisatoriese omgewing om 
situasies op te spoor wat terugslae of 
mislukkings kan veroorsaak. 

3. Etiek en 
verantwoordingspligtigh
eid 

 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Gedra self volgens 
organisatoriese waardes; 

• Aanvaar verantwoordelikheid 
vir eie optrede. Erken eie foute 
en swakhede en soek hulp by 
ander indien self nie kan lewer 
nie; en 

• Behandel alle kollegas met 
gelyke respek. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Eerbiedig die vertroulikheid 
van sake en gebruik dit nie 
vir persoonlike gewin of die 
gewin van ander nie; en 

• Tree onverwyld op, en in 
belang van die 
munisipaliteit, in situasies 
waar belangebotsings 
ontstaan. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bied idees en oortuigings aan op ’n 
manier wat ooreenkomstig die reëls 
en regulasies van die 
organisasie/departement is; en 

• Tree beslis op teen korrupte en 
oneerlike gedrag. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; en  

• Bevorder deursigtige en aanspreeklike 
munisipale administrasie. 

Bestuur/leierskap 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek en 
ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor. 
 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Dwing respek by eweknieë 
en bestuurders af. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Beïnvloed ander doeltreffend deur ’n 
aantal tegnieke te gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Beïnvloed senior bestuur doeltreffend; 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Motiveer en inspireer ander; 
• Bou steun en projekteer gesag en 

geloofwaardigheid; en 
• Gebruik invloed om oogmerke te 

bereik. 
2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 

• Werk goed met ander spanlede 
saam; 

• Neem aktief aan spanaktiwiteite 
deel; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Toon inisiatief en 
selfvertroue in omgang met 
ander; 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Bou spangees en samehorigheid oor 
funksiegrense in die onderskeie 
departemente; 
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verstaan en gepaste 
fasiliteringstegnieke toe te pas 
wanneer saam met ander werk 
om ’n gemeenskaplike doelwit 
te bereik. 

• Toon bedagsaamheid teenoor 
ander. 

• Kan op ’n multidissiplinêre 
span werk; en 

• Deel inligting en werk 
maklik met ander.  

• Dra by tot ’n positiewe klimaat in die 
span; en 

• Betrek en bemagtig span om doelwitte 
te stel en te bereik. 

• Moedig spanbenadering tot 
probleemoplossing aan; 

• Erken en respekteer die waarde van 
verskillende sienswyses; en 

• Maak gebruik van verskillende 
agtergronde, vaardighede en kennis 
van spanlede. 

3. Rigtingbepaling 
 
Die vermoë om ’n duidelike sin 
van ’n gemeenskaplike doel en 
visie vir ander te skep met die 
oog daarop om inkoop en 
verbintenis tot die doelwitte te 
verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit 
vlak 1; en 

• Sit werk vir ander op ’n 
goed beplande en 
georganiseerde manier 
uiteen. 

• Openbaar bevoegdhede uit vlak 1 en 
2; en 

• Goed daarin om rigting duidelik aan te 
gee. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Kan die direktoraat se doelwitte in 
oogmerke vir die eenheid te omskep 
en verkry verbintenis tot hierdie 
doelwitte van sy span; 

• Gee ’n duidelike sin van die doel, en 
fokus op suksesvolle bereiking van 
oogmerke; en 

• Organiseer hulpbronne en inspireer 
ander om gefokusde prestasie te 
lewer. 

4. Afrigting en mentorskap 
 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer 
en hul ontwikkeling aan te 
moedig met die oog daarop om 
hul talent te optimaliseer. 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; 

• Artikuleer take en verwagtinge 
en stel realistiese standaarde; 
en 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om 
aanmatigend te wees. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Diagnoseer 
prestasieprobleme en stel 
gepaste 
ontwikkelingsingrypings in 
om by die persoon se 
leerstyl te pas; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; en 

• Sien die behoefte vir en 
voorsien individue van 
riglyne oor hoe om nuwe of 
moeilike situasies te 
hanteer. 

• Openbaar bevoegdhede uit vlak 1 en 
2; 

• Moedig selfvertroue aan en laat 
personeel toe om foute te maak en 
daaruit te leer;  

• Vermoë om die onderliggende 
oorsake vir geen of swak prestasie te 
verstaan en die gepaste steun te gee; 

• Stel uitdagende take wat individue se 
vermoëns en selfvertroue rek; 

• Hernieu persoonlike en professionele 
vaardighede aktief en pas dit op ’n 
produktiewe manier in die 
werksomgewing toe; en 

• Verstaan vereistes vir professionele 
ontwikkeling van personeel. 

• Openbaar bevoegdhede uit vlak 1 tot 
3; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading en 
afrigting van ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
munisipaliteit; 

• Verstaan organisatoriese behoeftes 
en formuleer en implementeer 
ontwikkelingsplanne, wat spesifieke 
prestasiemetings in hooftrekke 
beskryf; 

• Diagnoseer prestasieprobleme en stel 
gepaste ontwikkelingsingrypings in om 
by die persoon se leerstyl te pas; en 
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• Sien die behoefte vir en voorsien 
individue van riglyne oor hoe om nuwe 
of moeilike situasies te hanteer. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

• Verkeersbeampte in opleiding  
 
• Leerlingwetstoepassingsbeampte 
 
• Metropolisiekonstabel in opleiding 

• Verkeersbeampte  
 
• Wetstoepassingsbeampte 
 
• Metropolisiekonstabel/-offisiere 
 
• Assistentareakoördineerder: 

Sekuriteitsbestuur 

• Inspekteur – Verkeers-/ 
Wetstoepassing  
 

• Senior inspekteur – Verkeers-/ 
Wetstoepassing  
 

• Eerste inspekteur – 
Wetstoepassing   

 
• Sersant – Metropolisie 
 
• Areakoördineerder: 

Sekuriteitsbestuur 

• Superintendent/senior 
superintendent – 
Metropolisie 

 
• Streekinspekteur – 

Wetstoepassing 
 
• Eerste/Hoofinspekteur – 

Verkeer  
 
• Hoofsuperintendent 
 
• Direkteur: Metropolisie 
 
• Adjunkhoofde 
 
• Assistenthoof 
 
• Hoof: Wetstoepassing 
 
• Hoof: Metropolisie 
 
• Hoof: Verkeer 

KENNIS 

• Verkry kennis van bedryfsuitvoering van 
pligte wat met 
verkeersbestuur/metropolisie/wetstoepa
ssing verband hou. 

• Bedryfsuitvoering van pligte in 
vasgestelde wetgewende riglyne 
en in nakoming van toepaslike 
wetgewing en prosedures wat op 
verkeer/metropolisie/wetstoepas
sing van toepassing is; en  

 
• Werk volgens vasgestelde 

prosedures en riglyne. 

• Aanvaar beheer oor spesifieke 
bedryfsaktiwiteite en verwante 
aktiwiteite; 

 
• Het beperkte 

besluitnemingsverantwoordelik
heid binne vasgestelde 
raamwerke; 

 

• Implementeer beleid en 
prosedures en maak 
seker dat verordeninge, 
regulasies en 
misdaadvoorkoming 
toegepas word; 

 
• Bestuur etlike 

bedryfsgebiede; en 
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• Aanspreeklik vir ontwikkeling 
van personeel; en 

 
• Beheer van en toesig oor 

personeel. 

• Verseker optimale gebruik 
en onderhoud van 
hulpbronne en toerusting 
en nakoming van 
prestasiebestuur-
maatstawwe. 

ONDERVINDING 

• Geen ondervinding nodig. • 2-5 jaar toepaslike ondervinding. • 5-8 jaar toepaslike 
ondervinding nodig waarvan 2-
3 jaar ondervinding as 
toesighouer moet wees. 

• 8 jaar of meer toepaslike 
ondervinding nodig 
insluitende bewese 
ondervinding as 
toesighouer/bestuurder. 

KWALIFIKASIE 

• Graad 12; 
 
• Kode B-rybewys; 
 
• Geen kriminele rekord; en 
 
• Fisiese geskiktheid. 

Verkeersbeampte,  
Wetstoepassingsbeampte, en  
Metropolisiekonstabel/-offisiere 
vereis: 
• Graad 12; 
• Basiese opleidingskwalifikasie 

behaal; 
• Kode EB-rybewys; 
• Geen kriminele rekord; en 
• Vuurwapenvaardigheid. 

Inspekteur verkeer, senior 
inspekteur verkeer en   
inspekteur/senior 
inspekteur/eerste inspekteur in 
wetstoepassing vereis: 
• Graad 12; 
• Basiese opleidingskwalifikasie 

behaal; 
• Kode EB-rybewys; 
• Geen kriminele rekord; en 
• Vuurwapenvaardigheid. 
 
 
Sersant metropolisie: 
• Graad 12; 
• Kode B-rybewys; 
• Basiese opleidingskwalifikasie 

behaal; 
• Geen kriminele rekord; en 
• Vuurwapenvaardigheid. 

Superintendent metropolisie, 
eerste inspekteur verkeer, 
streekinspekteur 
wetstoepassing vereis: 
• Graad 12; 
• Basiese 

opleidingskwalifikasie 
behaal; 

• Kode B-rybewys; 
• Geen kriminele rekord; 
• Vuurwapenvaardigheid; en 
• Kwalifikasie vereis = 

Nasionale Diploma.  
 
Senior superintendent 
metropolisie, hoofinspekteur 
verkeer/hoofsuperintendent, 
direkteur: metropolisie, 
visehoofde,  
assistenthoof, hoof: 
wetstoepassing, hoof 
metropolisie en hoof verkeer 
vereis: 
• Graad 12; 
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• Basiese 
opleidingskwalifikasie 
behaal; 

• Kode B-rybewys; 
• Geen kriminele rekord; 
• Vuurwapenvaardigheid; en 
• Kwalifikasie vereis = 

toepaslike graad of BTech-/ 
polisiëringsgraad. 

 
 

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Gemeenskaps- en 

klantefokus 
 
Vermoë om op die klant te 
fokus en diens van hoë 
gehalte te voorsien wat 
daarop ingestel is om in 
verskillende behoeftes te 
voorsien in die 
gemeenskappe wat bedien 
word. 

Op opleiding om die bevoegdhede hier onder 
te bekom: 
• Bied ’n gepaste beeld aan die publiek en 

ander munisipaliteite; 
• Tree op in maniere wat daarop gemik is 

om ’n munisipaliteit te bou wat die 
gemeenskap weerspieël wat dit bedien; 

• Fokus in alle aktiwiteite op die klant; 
• Probeer klante se probleme so gou 

moontlik oplos; 
• Vra verskoning vir foute en stryk dit so 

gou moontlik uit en reageer vinnig op 
versoeke van klante; 

• Maak seker dat kante tevrede is met die 
diens wat hulle ontvang; 

• Verstaan klante se verwagtinge; 
• Hou klante op hoogte van vordering; en 
• Balanseer klante se behoeftes met 

munisipale behoeftes. 

• Openbaar bevoegdhede uit vlak 
1; 

• Bied ’n gepaste beeld aan die 
publiek en ander munisipaliteite; 

• Steun strategieë wat daarop 
gemik is om ’n munisipaliteit te 
bou wat die gemeenskap 
weerspieël wat dit bedien; 

• Vind in alle aktiwiteite aansluiting 
by die werklikheid van die klant; 

• Doen meer as sy plig om klante 
se probleme so gou moontlik op 
te los; 

• Assesseer foute wat gemaak is 
en stel dit so gou moontlik reg; 

• Reageer vinnig op versoeke van 
klante; 

• Bepaal klantetevredenheid met 
dienste wat aangebied word; 

• Bestuur klante se verwagtinge; 

• Openbaar bevoegdhede uit vlak 
1 en 2; 

• Identifiseer en tree op om die 
kwessies en behoeftes van 
verskillende groepe in die 
gemeenskap te hanteer; 

• Praat met mense in die 
gemeenskap en probeer die 
sosio-ekonomiese kwessies 
wat die gemeenskap raak, 
verstaan; 

• Identifiseer en bou verhoudings 
met invloedryke mense en 
groepe in die gemeenskap op; 

• Oorreed gemeenskapslede van 
die nodigheid om met die 
polisie en 
wetstoepassingsagentskappe 
saam te werk; 

• Het ’n aktiewe invloed op die 
manier wat verskillende etniese 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Fokus polisiëringsplanne,  
-oogmerke en -teikens op 
voldoening aan die 
behoeftes van die 
gemeenskap; 

• Maak seker daar word oor 
plaaslike oogmerke 
ooreengekom in 
samewerking met plaaslike 
statutêre en vrywillige 
agentskappe; 

• Verstaan die kompleksiteit 
en uitwerking van 
polisiëring van ’n 
verskeidenheid 
gemeenskappe; 

• Identifiseer duidelik en 
reageer op die oogpunte 
en behoeftes van 
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• Hou klante op hoogte van 
vordering; en 

• Balanseer klante se behoeftes 
met gemeenskaps- en munisipale 
behoeftes. 

groepe die polisie en 
wetstoepassingsdienste 
beskou; 

• Moedig offisiers en personeel 
aan om oor die geskille wat hul 
plaaslike gebied beïnvloed, te 
leer; 

• Vind maniere om mense te help 
om die verskillende sienswyses 
in die gemeenskap te verstaan; 

• Maak seker mense verstaan 
dat die diens ’n deel van die 
gemeenskap is, eerder as dat 
dit daardeur beheer word; 

• Vind maniere vir verskillende 
groepe om hul mening te gee 
en moedig dit aan; 

• Spoor lede van die 
gemeenskap aan en help hulle 
om by die organisasie betrokke 
te raak; 

• Bevorder die belange van die 
munisipaliteit by buitestanders; 

• Maak verskillende weergawes 
van gebeure (geweld, onveilige 
dade, onwettige aktiwiteite) 
bymekaar om ’n prentjie van ’n 
situasie op te bou; 

• Doen navorsing om toepaslike 
feite te identifiseer wat nie 
onmiddellik oor die gebeure 
beskikbaar is nie; 

• Identifiseer inkonsekwenthede 
in inligting; 

• Kontroleer en bevestig inligting 
om seker te maak dat dit korrek 
is; 

belanghebbendes en 
klante; 

• Is sensitief vir die 
behoeftes en belange van 
ander munisipaliteite 
wanneer met hulle 
saamgewerk word; 

• Maak seker dat die 
munisipaliteit aansluiting 
vind by mense van alle 
ouderdomme, agtergronde 
en oogpunte; 

• Stel strukture en prosesse 
op wat doeltreffende 
werkverhoudings met die 
media aanspoor; 

• Verduidelik aan 
belanghebbendes en die 
publiek waarom en hoe 
geld in die munisipaliteit 
bestee word; 

• Toon ’n oortuiging dat die 
munisipaliteit 
verantwoordelik is aan die 
plaaslike gemeenskap; 

• Hou plaaslike 
gemeenskappe ingelig van 
vordering ten opsigte van 
die voorsiening in hul 
behoeftes en hantering 
van hul kwellinge; 

• Balanseer maatskaplike en 
politieke behoeftes met 
finansiële beperkings; en 

• Monitor dienslewering om 
seker te maak dat in klante 
se behoeftes voorsien 
word. 
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• Neem alle inligting in ag 
ongeag hoe gering; 

• Ontleed inligting versigtig om 
seker te maak dat dit nie 
verkeerd verstaan word nie; 

• Maak seker dat besluite 
geneem word deur soveel 
betroubare inligting as moontlik 
te gebruik; 

• Assesseer en neem risiko in ag 
wanneer besluite geneem word; 

• Vind nuwe maniere om 
gemeenskapsverwante 
veiligheids- en 
sekuriteitsprobleme op te los; 
en 

• Neem die oogpunte en motiewe 
van almal in ag wanneer tot 
gevolgtrekkings gekom word. 

2. Probleemoplossing 
 
Maak inligting uit ’n 
verskeidenheid bronne 
bymekaar en ontleed data 
om probleme en kwessies te 
identifiseer om doeltreffende 
besluite te neem. 

• Identifiseer bronne van inligting en 
gebruik dit; 

• Kry soveel inligting as wat gepas is oor 
alle aspekte van ’n probleem; 

• Kan onderskei en toepaslike en 
belangrike inligting skei; 

• Neem inligting vinnig en akkuraat in; 
• Hersien al die inligting wat versamel is 

om die situasie te verstaan en logiese 
gevolgtrekkings te maak; 

• Identifiseer en koppel oorsake en 
gevolge; 

• Identifiseer wat verander kan word en 
wat nie; 

• Volg ’n sistematiese benadering tot 
oplossing van probleme; 

• Bly onpartydig en vorm nie oorhaastige 
oordele nie; 

• Openbaar bevoegdhede uit vlak 
1; 

• Volg ’n sistematiese benadering 
tot versameling van inligting; 

• Maak verskillende weergawes 
van gebeure bymekaar om ’n 
prentjie van ’n situasie op te bou; 

• Doen navorsing om toepaslike 
feite te identifiseer wat nie 
onmiddellik beskikbaar is nie; 

• Identifiseer inkonsekwenthede in 
inligting; 

• Gaan inligting na om seker te 
maak dat dit korrek is; 

• Neem alle inligting in ag ongeag 
hoe gering; 

• Ontleed inligting versigtig om 
seker te maak dat dit nie 
verkeerd verstaan word nie; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gebruik ’n analitiese 
benadering om probleme op te 
los; 

• Daag onderliggende aannames 
uit om seker te maak dat 
inligting akkuraat is; 

• Versamel inligting en idees van 
buite tot voordeel van die 
munisipaliteit; 

• Volg ’n intelligensiegedrewe 
benadering by komplekse 
situasies; 

• Identifiseer tendense in 
statistiese data; 

• Ontleed inligting om moontlike 
toekomstige probleme te 
identifiseer; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3;  

• Bestuur probleme en die 
impak daarvan op die 
funksie en munisipaliteit; 

• Spoor inligting en feite oor 
komplekse sake op voor 
op gepaste optrede besluit 
word; en 

• Gee aandag aan uiters 
komplekse probleme wat 
na politieke/leierskapvlak 
geëskaleer is. 
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• Verwys na statute, prosedures en 
presedente, waar nodig, voor besluite 
geneem word; en 

• Neem goeie besluite wat alle toepaslike 
faktore in ag neem. 

• Maak seker dat besluite geneem 
word deur soveel betroubare 
inligting as moontlik te gebruik; 

• Assesseer en neem risiko in ag 
wanneer besluite geneem word; 

• Vind nuwe maniere om probleme 
op te los; en 

• Neem die oogpunte en motiewe 
van almal in ag wanneer tot 
gevolgtrekkings gekom word. 

• Identifiseer die hoofsake in 
komplekse probleme duidelik 
en fokus daarop; 

• Neem verskillende opsies in ag 
en oorweeg verskillende 
scenario’s; 

• Bring verbeeldingryke 
antwoorde op komplekse 
probleme voort; 

• Neem gebalanseerde besluite 
wat seldsaam is in verhouding 
tot die probleem voorhande; 

• Lê goeie oordeel aan die dag, 
neem regverdige besluite; en 

• Toets wyd vir moontlike 
reaksies op kontroversiële 
besluite. 

3. Onderhandeling en 
beïnvloeding 

 
Vermoë om ander te oorreed 
en beïnvloed deur logika en 
redeneringsvermoë te 
gebruik. Kan oplossings wat 
aangeneem sal word, vind en 
ander daarvan oortuig. 

• Oortuig ander van die voordeel van ’n 
besluit of situasie; 

• Staaf redenasies met feite; 
• Gebruik logika en redeneringsvermoë 

om ander te oorreed en te beïnvloed; en 
• Bied kragtige redenasies aan. 

• Openbaar bevoegdhede uit vlak 
1; 

• Hanteer besware deur probleme 
te erken en alternatiewe voor te 
stel; 

• Betrek mense met positiewe 
gesindhede om verbintenis van 
ander te kry; 

• Stel duidelike 
onderhandelingsmikpunte en 
uitkomste; 

• Verstaan die 
onderhandelingsposisie van 
ander en neem dit in ag; en 

• Maak seker dat alle betrokkenes 
tevrede is met ooreenkomste wat 
gesluit is. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Identifiseer belangrike spelers 
in ’n situasie; 

• Kry algemene instemming by 
alle vlakke; 

• Ontwikkel logiese argumente, 
oortuig alle betrokkenes van 
die voordele; 

• Fokus op belangrike elemente 
van komplekse sake om ander 
van die beskouing te oortuig; 
en 

• Pas redenasies aan om die 
punte in te sluit wat die grootste 
invloed op die ander betrokke 
sake sal hê. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Assesseer die reaksie van 
kernspelers en pas 
redenasies 
dienooreenkomstig aan; 

• Skep ’n visie van die 
toekoms waarmee ander 
kan saamstem en wat 
hulle aantreklik vind; 

• Onderhandel oor 
suksesvolle uitkomstes 
met belanghebbendes, 
verkry hul steun om 
munisipale oogmerke te 
bereik; 

• Identifiseer die werklike 
magsbasis in ander 
munisipaliteite as ’n 
uitgangspunt vir 
onderhandeling; en 
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• Verstaan eksterne vennote 
se voorkeurbenaderings 
tot ooreengekome 
oplossings. 

4. Volharding 
 
Toon aanpasbaarheid, selfs 
in moeilike situasies. Bereid 
om moeilike besluite te neem 
en het die selfvertroue om dit 
deur te voer. 

• Handel selfversekerd met lede van die 
publiek, put uit eie vaardighede en 
ondervinding; 

• Is gemaklik daarmee om alleen te werk 
met ’n gepaste vlak van toesig en 
leiding; 

• Het ’n positiewe beskouing van situasie 
en konsentreer op wat bereik kan word; 

• Is bewus van persoonlike spanning en 
doen stappe om dit te beheer; 

• Aanvaar kritiek en lof; 
• Beheers emosies en raak nie 

emosioneel betrokke by geskille nie; 
• Lê geduld aan die dag wanneer klagtes 

gehanteer word; 
• Tree met selfvertroue op wanneer 

uitgedaag word; en 
• Sê ‘nee’ wanneer nodig. 

• Openbaar bevoegdhede uit vlak 
1; 

• Is betroubaar in ’n krisis, bly kalm 
en dink helder; 

• Los konflik op en hanteer 
vyandigheid en beledigings op ’n 
kalm en beheerste manier; 

• Reageer rasioneel op uitdagings 
en vermy ongepaste emosie; en 

• Hanteer moeilike emosionele 
kwessies, aktiveer 
hanteringsmeganismes 
(berading, 
spanningsverligtingsaktiwiteite, 
ens.) en gaan dan voort. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bestuur strydende druk en 
spanning; 

• Handhaaf professionele etiek 
wanneer voor druk van ander 
te staan kom; 

• Hanteer dubbelsinnigheid en 
maak werk van onsekerheid en 
frustrasie; en 

• Weerstaan druk om vinnig 
besluite te neem wanneer 
goeie oorweging nodig is. 

• Openbaar bevoegdhede 
uit vlak 1 en 3; 

• Bly gefokus en aan beheer 
van situasies; 

• Neem besluite en voer dit 
deur, al is dit ongewild, 
moeilik of kontroversieel; 
en 

• Staan vas by ’n posisie as 
dit reg is om dit te doen. 

5. Kommunikasie 
 
Dra idees en inligting 
doeltreffend oor, verbaal 
sowel as skriftelik. Gebruik 
taal en ’n kommunikasiestyl 
wat gepas is vir die situasie 
en die mense wat 
toegespreek word, wat ’n 
gemeenskaplike begrip 
verseker. 

• Maak seker dat alle skriftelike en 
mondelinge kommunikasie bondig en 
goed gestruktureer is; 

• Dra inligting oor op ’n gepaste styl wat 
met die situasie verband hou;  

• Gebruik gepaste taal en vermy die 
gebruik van vaktaal; 

• Maak seker dat kommunikasie ’n 
duidelike doel het; 

• Maak seker dat kommunikasie feitelik, 
akkuraat en betyds voorsien word; 

• Dra inligting op ’n interessante manier 
oor; 

• Gee aandag aan en toon belangstelling 
in wat ander sê; 

• Openbaar bevoegdhede uit vlak 
1; 

• Hanteer sake direk; 
• Dra behoeftes en instruksies 

duidelik oor; 
• Dra besluite en die redes 

daarvoor duidelik oor; 
• Kommunikeer persoonlik waar 

moontlik indien gepas; 
• Praat met gesag en selfvertroue; 
• Verander die styl van 

kommunikasie om aan die 
behoeftes van die gehoor te 
voldoen; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Maak seker dat mense 
belangrike boodskappe kry en 
besluite akkuraat ontvang; 

• Lewer doeltreffende 
voorleggings voor ’n groot 
verskeidenheid gehore; 

• Gebruik gepaste visuele 
hulpmiddele en tegnieke om 
die boodskap oor te dra en 
begrip aan te help; 

• Hanteer sake doeltreffend selfs 
onder groot druk van die 
media; 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kommunikeer goed en rig 
boodskappe aan die 
teikengehoor 
(gemeenskap, politiek, 
senior/uitvoerende 
bestuur, SAPD, ens.) 

• Bestuur die 
kommunikasiestrategie en 
-struktuur; en 

• Hanteer die media 
doeltreffend (waar 
toepaslik). 
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• Gebruik korrekte spelling, punktuasie en 
taal; 

• Luister versigtig om te verstaan; en 
• Vra vrae om sake te verhelder. 

• Bestuur groepbesprekings 
doeltreffend; 

• Som inligting op om ’n 
gemeenskaplike begrip te 
verseker; 

• Steun redenasies en 
aanbevelings doeltreffend 
skriftelik; 

• Stel goed gestruktureerde 
verslae en skriftelike 
opsommings op; en 

• Kan akkurate, duidelike getuienis 
in ’n geregshof gee. 

• Oorweeg hoe verskillende 
gehore inligting sal interpreteer; 

• Kommunikeer op ’n manier wat 
vir almal verstaanbaar en 
betekenisvol is; 

• Kontroleer hoe doeltreffend 
kommunikasie vir die 
teikengehoor is; en 

• Gebruik elke geleentheid om 
belangrike boodskappe te 
versterk. 

6. Etiek en 
professionalisme 

 
Die vermoë om etiese 
kwessies en belangebotsings 
te identifiseer en hanteer. 

• Wakker vir potensiële belangebotsings 
en volg prosedures om konflik te 
hanteer; 

• Verstaan en volg munisipale beleid en 
wetgewing; 

• Verstaan beskikbare hulpbronne in 
munisipaliteit om etiese kwessies op te 
los; en 

• Kan betrokke risiko’s in alternatiewe 
handelswyses identifiseer. 

• Openbaar bevoegdhede uit vlak 
1; 

• Identifiseer en evalueer risiko’s 
betrokke by alternatiewe 
handelswyses; en 

• Beveel gepaste optrede aan by 
toesighoudende praktisyns. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Herken potensiële 
belangebotsings onder 
toepaslike professionele 
standaarde; 

• Identifiseer ander netelige sake 
en los dit met kliënte op; 

• Bevorder ’n kultuur van etiese 
gedrag; 

• Neem voorlopige besluite en 
doen aanbevelings oor moeilike 
etiese kwessies; 

• Beveel optrede aan gegrond op 
evaluering van toepaslike feite, 
kwessies en risiko’s/ en 

• Beveel ’n aanbeveling aan en 
kan toon hoe daardie 
aanbeveling die gewenste 
oogmerke sal bereik. 

 
 
 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Los etiese, sake- en 
geskilbotsings behoorlik 
op; 

• Evalueer toepaslike feite, 
kwessies en risiko’s; 

• Onderskei tussen 
verskillende opsies; en 

• Berei doeltreffende 
strategieë om gewenste 
oogmerke te bereik voor 
en voer dit uit terwyl 
toepaslike risiko’s in ag 
geneem word. 

FUNKSIONELE BEVOEGDHEDE 
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1. Patrollering, 
toepassing en 
noodreaksie 

 
Vermoë om veiligheids- en 
sekuriteitsprobleme te 
voorkom of daarop te 
reageer. 

Op opleiding om die bevoegdhede hier onder 
te bekom: 
• Stel doeltreffende patrollies in om 

misdaad te voorkom; 
• Hanteer probleemareas wanneer nodig; 
• Reageer onverwyld en doeltreffend op 

oproepe; 
• Herken ongewone aktiwiteit en gryp op 

gepaste wyse in; 
• Verstaan geografiese 

verantwoordelikhede; 
• Verstaan beleid en regulasies wat 

voorpatrolliesake, voorberei vir en 
aanmelding vir diens raak,  

• Assesseer noodsituasies en vra hulp 
waar nodig; 

• Behou fisiese beheer oor individue soos 
nodig; 

• Kom dwangbeleid en wetgewing na; en 
• Volg inhegtenisnemingsprosedures 

en -protokolle volgens beleid en 
wetgewing. 

• Openbaar bevoegdhede uit vlak 
1; 

• Rig doeltreffende patrollies in om 
misdaad te voorkom; 

• Gee proaktief aandag aan sake 
in probleemareas wanneer nodig; 

• Reageer onverwyld en 
doeltreffend op oproepe; 

• Herken ongewone aktiwiteit en 
gryp op gepaste wyse in; 

• Verstaan geografiese en 
gemeenskapsgebaseerde 
verantwoordelikhede; 

• Verstaan beleid en regulasies 
wat voorpatrolliesake, voorberei 
vir en aanmelding vir diens raak, 

• Assesseer noodsituasies en vra 
hulp waar nodig; 

• Behou fisiese beheer oor 
individue soos nodig; 

• Kom dwangbeleid en wetgewing 
na; 

• Volg 
inhegtenisnemingsprosedures en 
-protokolle volgens beleid en 
wetgewing; 

• Inisieer selfgerigte aktiwiteit in 
die patroleergebied; 

• Kan kennis van plaaslike 
niekriminele statute en regulasies 
toepas om 
gemeenskapsveiligheidskwessie
s sover moontlik te verminder; 

• Beheer kritieke voorvalle met 
standaardwerkprosedures; 

• Openbaar goeie oordeel in 
spanningsvolle situasies; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Koördineer etlike patrollie-
aktiwiteite; 

• Beplan en koördineer patrollie-
aktiwiteite vir spesiale 
geleenthede soos feeste en 
optogte; 

• Kan strategieë en prosedures 
ontwikkel om 
gemeenskapsteundienste te 
hanteer; en 

• Behou selfvertroue en 
selfbeheersing onder druk. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Verseker integrasie van 
aktiwiteite in verskillende 
departemente en sfere van 
die regering. 
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• Verseker veiligheid van ander 
wanneer dwang gebruik word. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENSORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense 
binne en buite die 
munisipaliteit te vorm en te 
handhaaf. 

• Kan ’n verstandhouding met ander vorm 
en kom met hulle klaar; 

• Kommunikeer doeltreffend; en 
• Gee erkenning aan bydraes van ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Vind aansluiting by mense op alle 
vlakke van die munisipaliteit; 

• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; 

• Lê ander se verwagtinge, idees 
en kwellinge akkuraat vas; en 

• Moedig insette van ander aan en 
neem dit in ag. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Oortuig ander van idees sonder 
om hul beskouing te onderdruk; 

• Gee erkenning aan 
verdienstelikheid in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes; en 

• Beding vergunnings sonder om 
verhoudings te skaad. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol 
wees; 

• Openbaar die geduld om 
enduit na mense te luister 
en hul opinies akkuraat te 
herhaal, selfs wanneer 
daar nie saamgestem 
word nie; en 

• Bewus van hoe mense en 
munisipaliteit funksioneer. 

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar doeltreffende mondelinge en 
skriftelike kommunikasie; en 

• Kommunikeer doeltreffend met kollegas 
en kliënte. 

• Openbaar bevoegdhede uit vlak 
1; 

• Organiseer eie perspektief en 
bied dit logies aan; 

• Pas inhoud van kommunikasie 
aan by die gehoor; en 

• Gebruik terminologie wat gepas 
is vir die gehoor. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Struktureer skriftelike 
dokumente in ’n logiese 
raamwerk; 

• Lê komplekse kwessies 
duidelik en bondig vas; 

• Dra alternatiewe oogpunte oor; 
• Organiseer besprekings logies; 

en 
• Reageer op vrae met akkurate 

en volledige antwoorde. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Ontwikkel kommunikasie 
wat op verskillende gehore 
gerig is; 

• Kan situasies en 
belangeposisies lees en 
op gepaste wyse reageer; 

• Dra sensitiewe of 
kontroversiële inligting 
doeltreffend oor; 

• Kommunikeer doeltreffend 
op senior vlakke; 

• Hanteer sensitiewe 
persoonlike gesprekke 
doeltreffend; en 

• Gebruik taal en styl om die 
aandag van die gehoor te 
boei. 
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3. Diensleweringsoriënter
ing 

 
Die vermoë om nuwe 
maniere te ondersoek en te 
implementeer om dienste te 
lewer wat bydra tot die 
verbetering van munisipale 
prosesse om munisipale 
doelwitte te bereik. 

• Verbind tot voortreflikheid; en 
• Kom verbintenisse en beloftes oor die 

onderneming van take na en hou by 
spertye. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Tree doeltreffend in interaksie 
met algemene publiek; 

• Verstaan en artikuleer 
gemeenskapsbehoeftes; en 

• Bestuur 
gemeenskapsverwagtinge 
binne finansiële, tegniese en 
kapasiteitsbeperkings. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap; en 

• Praat doeltreffend oor 
diensleweringsake soos 
vereis. 

4. Kliëntoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes 
van ’n kliënt/klant (intern of 
ekstern) en fokus aktief op 
vooruitsiening, bevrediging 
en oorskryding van die 
behoeftes betyds en op 
gepaste wyse. 

• Openbaar ’n klantefokus; 
• Is betroubaar en lewer betyds; 
• Bou verstandhouding met klante op; en 
• Reageer betyds op kliëntebehoeftes. 

• Openbaar bevoegdhede uit vlak 
1; 

• Behou duidelike kommunikasie 
met kliënte oor gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te lewer;  

• Stel probleme spoedig reg, 
sonder om op die verdediging te 
wees; en 

• Steun ander om persoonlike 
verantwoordelikheid te aanvaar 
om uitstekende klantediens te 
lewer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan die kliënt se probleme 
en soek inligting oor hul huidige 
en toekomstige vereistes; 

• Tree spesifiek en voortdurend 
op om die kliëntediensvisie te 
implementeer; 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes (d.w.s. 
prestasiebestuur, 
hulpbrontoekenning, ens.) te 
bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Openbaar persoonlike 
verbintenis tot die 
kliëntediensvisie deur eie 
optrede en gesindhede; en 

• Erken individue en 
gebiede wat gedrag en 
uitkomstes ooreenkomstig 
die kliëntediensvisie 
openbaar. 

PERSOONLIKE BEVOEGDHEDE 
1. Aksie- en uitkomste-

oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, 
by spertye te bly en beloftes 
na te kom. Dit word 

• Toon geesdrif om nuwe projekte te 
aanvaar; 

• Gewillig om nuwe uitdagings aan te pak; 
en 

• Is selfgemotiveerd. 

• Openbaar bevoegdhede uit vlak 
1; 

• Dryfkrag om by spertye te bly; en 
• Inisieer kontak met ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Jaag projekoogmerke 
meedoënloos na; 

• Druk self en motiveer ander vir 
resultate; en 

• Stel uitdagende doelwitte. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Openbaar dryfkrag om 
dinge beter te doen; en 

• Voltooi projekte suksesvol 
binne toegelate tyd en 
begrotingstoewysing. 
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geopenbaar in ’n mens se 
vermoë om op die taak 
gefokus te bly, energiek te 
wees, te volhard en 
betroubaar te wees. 
2. Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie gemoedelik 
en handhaaf werkstandaarde; 

• Toon emosionele aanpasbaarheid en 
hanteer moeilike situasies doeltreffend; 
en 

• Probeer voortdurend verbeter, ten spyte 
van terugslae of ander beperkings. 

• Openbaar bevoegdhede uit vlak 
1; 

• Bly kalm en gefokus onder druk; 
en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Soek proaktief deur die 
omgewing om situasies op 
te spoor wat terugslae of 
mislukkings kan 
veroorsaak. 

3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend te 
wees en die status quo uit te 
daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar. 

• Toon ’n gewilligheid om te leer; en 
• Hanteer verandering doeltreffend. 

• Openbaar bevoegdhede uit vlak 
1; 

• Oop vir nuwe idees en maniere 
om dinge te doen; en 

• Soek na beter maniere om dinge 
te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 
rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; en 

• Sien wanneer verandering 
nodig is, ontwikkel ’n 
strategie om verandering 
te implementeer. 

4. Kognitiewe vermoë 
 
Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies. Kan 
die groot prentjie sien. 

• Toon sterk analitiese 
redeneringsvermoë; 

• Sterk aandag aan besonderhede; en 
• Werk in ’n redelik gestruktureerde 

omgewing. 

• Openbaar bevoegdhede uit vlak 
1; 

• Openbaar logiese, 
gevolgsgedrewe denke; en 

• Ontwikkel nuwe maniere om 
probleme op te los. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste oplossing 
nie; en 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Hanteer hoë vlakke van 
kompleksiteit en 
verduidelik sake aan 
ander; 

• Kom vorendag met 
kreatiewe en unieke idees; 
en 

• Oorweeg alternatiewe.  

5. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, kennis 

• Toon gewilligheid om nuwe dinge te leer 
en kennis in te win; 

• Neem aan gereelde eksterne aktiwiteite 
deel; en 

• Openbaar bevoegdhede uit vlak 
1; 

• Verstaan eie sterk en swak punte 
en tree op om gaping tussen 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bly op hoogte van 
veranderinge in die bedryf; en 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Behoort aan ’n netwerk in 
die bedryf; 
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in te win, insig te ontwikkel en 
op deurlopende 
selfverbetering te fokus. 

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of mentor). 

kennis en vaardighede kleiner te 
maak; en 

• Leer uit ondervinding – herhaal 
nie foute nie. 

• Bevorder beste praktyk. • Skep ’n leeromgewing; en 
• Moedig ander aan om te 

leer en te deel uit foute en 
deel ondervindinge. 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 

1. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 
gemeenskaplike doelwit te 
bereik. 

• Werk goed met ander spanlede saam; 
• Neem aktief aan spanaktiwiteite deel; en 
• Toon bedagsaamheid teenoor ander. 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon inisiatief en selfvertroue in 
omgang met ander; 

• Kan op ’n multidissiplinêre span 
werk; en 

• Deel inligting en werk maklik met 
ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat 
in die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Bou spangees en 
samehorigheid oor 
funksionele gebiede; 

• Moedig spanbenadering 
tot probleemoplossing 
aan; 

• Erken en respekteer die 
waarde van verskillende 
sienswyses; en 

• Maak gebruik van 
verskillende agtergronde, 
vaardighede en kennis van 
spanlede. 

2. Rigtingbepaling 
 
Die vermoë om ’n duidelike 
sin van ’n gemeenskaplike 
doel en visie vir ander te 
skep met die oog daarop om 
inkoop en verbintenis tot die 
doelwitte te verkry. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 

• Openbaar bevoegdhede uit vlak 
1; en 

• Sit werk vir ander op ’n goed 
beplande en georganiseerde 
manier uiteen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Goed daarin om rigting duidelik 
aan te gee; en 

• Sit spandoelwitte uiteen en 
voorsien duidelike 
doelgerigtheid. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Kan die 
direktoraat/departement se 
doele in doelwitte vir die 
eenheid omskep en die 
span se verbintenis tot die 
doelwitte kry; 

• Gee ’n duidelike sin van 
die doel, en fokus op 
suksesvolle bereiking van 
oogmerke; en 

• Organiseer hulpbronne en 
inspireer ander om 
gefokusde prestasie te 
lewer. 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1429

Bladsy 761 van 784 

3. Afrigting en 
mentorskap 

 
Die vermoë om vaardighede, 
prestasie en potensiaal van 
ondergeskiktes te assesseer 
en hul ontwikkeling aan te 
moedig met die oog daarop 
om hul talent te optimaliseer. 

• Deel kennis en inligting en ondervinding 
met eweknieë; 

• Deel kennis en inligting met eweknieë en 
ondergeskiktes; 

• Artikuleer take en verwagtinge en stel 
realistiese standaarde; en 

• Sien foute vooruit en bied vrylik hulp aan 
sonder om aanmatigend te wees. 

• Openbaar bevoegdhede uit vlak 
1; 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes; en 

• Kan eie ontwikkelingsbehoeftes 
identifiseer. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Het sterk vakkennis; 
• Sien die behoefte vir en 

voorsien individue van riglyne 
en rigting oor hoe om nuwe of 
moeilike situasies te hanteer; 

• Kan gepaste 
opleidingsingrypings vir 
personeel identifiseer; en 

• Kan die onderliggende oorsake 
vir swak prestasie verstaan en 
die gepaste steun gee. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Aktief betrokke by die 
behoud en ontwikkeling 
van talent in die 
munisipaliteit; 

• Lei deur voorbeeld; 
• Bestuur van 

prestasieleemtes van alle 
personeel aktief en 
identifisering van maniere 
om aktief daaraan aandag 
te gee, skep geleenthede 
deur rolle te vorm wat die 
beste by die behoeftes van 
individue pas; en 

• Voortdurend op die uitkyk 
vir opleidingsgeleenthede 
vir ondergeskiktes. 

4. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en dra beeld van 
selfversekerde professioneel oor. 

• Openbaar bevoegdhede uit vlak 
1; 

• Dwing respek by eweknieë en 
bestuurders af; en 

• Kan verskeie belanghebbendes 
betrek en oortuig. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beïnvloed ander doeltreffend 
deur ’n aantal tegnieke te 
gebruik; 

• Kan ander oortuig, oorreed en 
beïnvloed; en 

• Dwing respek by eweknieë en 
ondergeskiktes af. 

• Openbaar bevoegdhede 
uit vlak 1 tot 3; 

• Motiveer en inspireer 
ander; 

• Beïnvloed senior bestuur 
en uitvoerende gesag 
doeltreffend; 

• Bou steun en projekteer 
gesag en 
geloofwaardigheid; en 

• Gebruik invloed om 
oogmerke te bereik. 
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VLAKKE 1 2 3 4 

TIPIESE AMPSTITELS 
 

(Dit is net ’n riglyn en 
ampstitels is nie hiertoe 

beperk nie.)  

Kandidaatwaardeerder 
(eiendomsomgewing): 
(assistent- munisipale 
waardeerder) 

Kandidaatwaardeerder 
(waardering van alle soorte 
eiendom): 
(assistent- munisipale 
waardeerder) 
 

Professionele 
waardeerder/professionele 
geassosieerde waardeerder: 
(Assistent- munisipale 
waardeerder/munisipale 
waardeerder) 
*Hierdie persone kan 
munisipale waardeerders 
genoem word en indien hulle 
hierdie titel het, is vaardighede 
uit vlak 4 van toepassing 

Senior professionele 
waardeerder/senior professionele 
geassosieerde waardeerder. 
(Assistent- munisipale 
waardeerder/munisipale 
waardeerder) 

KENNIS 

Verstaan die konsep van 
markwaarde of “hoogste en 
beste gebruik” as ’n 
uitgangspunt wanneer ’n 
eiendom gewaardeer word; 

• Verstaan die teorie van 
vergelykbare verkope-
ontleding; 

• Het kennis van elementele 
boukoste vir residensiële 
eiendomme; 

• Verstaan 
stadsbeplanningskonsepte 
soos sonering en afwykings, 
onderverdelings en 
konsoliderings; en 

• Basiese kennis van MS Excel, 
MS Word, Internet Explorer en 
GIS. 
 

• Openbaar kennis uit 1; 
• Verstaan alle 

waarderingstegnieke; 
• Verstaan goederereg; 
• Grondwetlike verpligtinge; 
• Toepaslike wetgewing en 

presedentereg 
• Verstaan konsepte wat met die 

tydwaarde van geld verband 
hou; 

• Verstaan die konsepte van 
vergelykbare, oorblywende, 
koste en inkomstewaarderings; 
en 

• Toon ’n goeie kennis van 
elementele koste en 
residensiële waardes; 

 
• Evalueer watter 

waarderingsmetode gebruik 
moet word; en 

• Openbaar kennis uit 1 en 2; 
• Verstaan basiese statistiese 

konsepte; 
• Verstaan rekenaargesteunde 

massabeoordelings- (RGMB) 
tegnieke;  

• Kennis van openbare bronne 
van inligting en hoe om die 
inligting te gebruik; en 

• Verstaan die fundamentele 
dataverhoudings van alle soorte 
eiendomme. 

• Openbaar kennis uit 1 tot 3; 
• Openbaar sterk vakkennis; 
• Deskundige kennis op spesifieke 

gebiede; 
• Toon goeie kennis van 

kommersiële en 
nywerheidshuurgeld, 
kapitalisasiekoerse, 
beskikbaarheidsvlakke en 
bedryfskoste; en 

• Kan RGMB-tegnieke toepas. 
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• Verstaan basiese konsepte van 
’n rekenaargesteunde 
massabeoordelingstelsel 
(RGMB). 

ONDERVINDING 
• Tot 2 jaar toepaslike 

ondervinding nodig in ’n 
eiendomsomgewing. 

• 2-5 jaar toepaslike ondervinding 
in eiendomswaardering nodig. 

• 5-8 jaar toepaslike ondervinding 
oor alle 
eiendomswaarderinggebiede. 

• 8 jaar of meer toepaslike 
ondervinding in alle aspekte van die 
toepaslike waarderingsfunksie. 

KWALIFIKASIE* 

• Graad 12; en 
• Geregistreer as ’n 

kandidaatwaardeerder 
kragtens die Wet op die 
Eiendomswaardeerders-
professie  
(*studeer om minimum 
kwalifikasie te kry). 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie; en 

• Geregistreer as ’n 
kandidaatwaardeerder kragtens 
die Wet op die 
Eiendomswaardeerders-
professie. 

• ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie en 

• Geregistreer as ’n professionele 
waardeerder of professionele 
geassosieerde waardeerder 
kragtens die Wet op die 
Eiendomswaardeerders-
professie. 
*registrasie as professionele 
geassosieerde waardeerder is 
moontlik onderworpe aan 
beperkings op grond van watter 
soorte eiendomme die persoon 
mag waardeer. 

•  ’n Toepaslike 3-jaar- tersiêre 
kwalifikasie; en 

• Geregistreer as ’n professionele 
waardeerder of professionele 
geassosieerde waardeerder 
kragtens die Wet op die 
Eiendomswaardeerdersprofessie.  

BEVOEGDHEDE 

BEVOEGDHEIDSVLAKKE 1 2 3 4 

KERN- PROFESSIONELE BEVOEGDHEDE 
1. Skriftelike 

kommunikasie 
 
Kommunikasie van 
komplekse inligting op ’n 
verstaanbare manier (taal en 
formaat) aan die spesifieke 
gehoor. 

• Kommunikeer doeltreffend 
skriftelik op ’n manier wat 
minimale wysiging vereis; 

• Hou notules by vergaderings; 
en 

• Berei duidelike en bondige 
sketse voor. 
 

• Openbaar bevoegdhede uit vlak 
1; 

• Help met voorbereiding en 
hersiening van 
opleidingsmateriaal, beleid en 
riglyne; 

• Kommunikasie met rolspelers 
oor hul rolle en 
verantwoordelikhede; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Berei dokumente voor 
ooreenkomstig goedgekeurde 
formate en standaarde; 

• Voldoende hersiening, 
ontleding en gehaltebeheer; en 

• Eskaleer sake duidelik na 
volgende vlak wanneer nodig. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Ontwikkel 
verslagdoeningssjablone, proses 
en riglyne – mentorskap en leiding 
aan ondergeskiktes;  

• Berei oorwoë skriftelike 
kommunikasie van hoë gehalte 
voor insluitende korrespondensie 
en verslae; en  
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• Het goeie 
verslagopstellingsvaardighede; 
en 

• Toon numeriese, alfabetiese en 
skriftelike akkuraatheid. 

• Bring elektroniese aanbiedings 
voort en bied dit aan. 

2. Organisatoriese 
bewustheid 

 
Die vermoë om die 
kernaandrywers in die sektor 
en die munisipaliteit te 
verstaan en hoe hierdie 
begrip toegepas moet word 
om die 
diensleweringsoogmerke en 
-uitdagings te bereik. 

• Verstaan hoe die 
waarderingsproses in die 
munisipaliteit uitgevoer word; 

• Het basiese kennis van die 
munisipaliteit; 

• Het kennis van die 
munisipaliteit se prioriteite en 
doelwitte; 

• Werk binne die munisipaliteit 
se beleid en prosedures; en 

• Bewus van die kwessies wat ’n 
impak het op dienslewering. 

• Openbaar bevoegdhede uit vlak 
1; 

• Verstaan en internaliseer die 
munisipaliteit se prioriteite en 
doelwitte; 

• Het dieptekennis van 
munisipaliteit se beleid en 
prosedures; 

• Kennis en begrip van die 
munisipaliteit se funksionele 
direktorate; 

• Verstaan prioriteite, doelwitte en 
kwessies van plaaslike regering; 

• Verstaan beleid en wetgewing 
van plaaslike regering en 
gedragskode; en 

• Het dieptekennis van die 
kwessies wat ’n impak het op 
dienslewering. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Dra by tot die vorming van die 
munisipaliteit se spesifieke 
doelwitte en prioriteite;  

• Bring jaarlikse/kwartaallikse 
planne in lyn met munisipaliteit 
se doelwitte en oogmerke; 

• Het kennis van die 
munisipaliteit se funksionele 
direktorate/departemente en 
verstaan integrasie oor hierdie 
direktorate; 

• Het dieptekennis van 
munisipale wetgewing, beleid, 
praktyk en gedragskode; en  

• Pas sektorbeleid 
en -wetgewing toe in die 
onderneming van take. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Dra by tot die vorming van die 
spesifieke doelwitte en prioriteite 
van die munisipaliteit en plaaslike 
regering; 

• Het kennis van die munisipaliteit se 
funksionele 
direktorate/departemente en 
verstaan strategiese integrasie 
daaroor; en 

• Het dieptekennis van die 
munisipaliteit se uitdagings in die 
waarderings- en 
klassifiseringsomgewing. 
 

3. Taakbestuur 
 
Beplan, bestuur, monitor 
evalueer spesifieke 
aktiwiteite om die gewenste 
uitsette en uitkomstes te 
lewer. 

• Ken eie tyd doeltreffend toe om 
werk te voltooi; 

• Benut beskikbare hulpbronne 
(individue, prosesse, 
departemente en instrumente) 
om werk doeltreffend te voltooi; 

• Kan take prioritiseer 
(identifiseer meer en minder 
kritieke aktiwiteite en take; pas 
prioriteite aan wanneer gepas); 
en 

• Bly gefokus op taak voorhande 
(gebruik tyd doeltreffend en 

• Openbaar bevoegdhede uit vlak 
1; 

• Koördineer eie en ander se 
roosters om botsings te 
voorkom; 

• Kontroleer gehalte van werk 
teen voorafbepaalde 
spesifikasies; 

• Maak seker dat vasgestelde 
prosedures om werktake te 
voltooi, gevolg word; en 

• Inisieer optrede om 
gehalteprobleme reg te stel of 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Identifiseer hulpbronne 
konsekwent vir ’n 
verskeidenheid take; 

• Definieer rolle en 
verantwoordelikhede vir 
spanlede en dra verwagtinge 
duidelik oor; 

• Voorsien leiding en instruksie 
terwyl daar gedelegeer word; 

• Monitor en beheer aktiwiteite 
deur ’n log van werk; en 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Ken en vertrou op die deskundiges 
op verskillende gebiede wat 
aandag kan gee aan spesiale 
probleme en dit kan oplos; 

• Onderhou projekverslae 
(besprekingsdokumente, 
ouditspore); 

• Maak seker dat werk met ’n hoë 
prioriteit binne nodige tydlyne 
gedoen word; 
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voorkom dat ontoepaslike sake 
of afleidings inmeng met die 
voltooiing van werk). 

stel ander van gehalteprobleme 
in kennis indien gepas. 

• Bestuur en bring uitsette en 
uitkomstes doeltreffend voort. 

• Wys take verantwoordelik toe in 
gepaste gebiede aan gepaste 
persone (met inagneming van 
positiewe en negatiewe impak en 
verbetering van die persoon se 
kennis/vaardighede); en  

• Dra die parameters van die 
gedelegeerde gesag duidelik oor, 
insluitende besluitnemingsgesag en 
enige nodige optrede, beperkings 
of spertye. 

4. Dissiplinespesifieke 
vaardighede 

 
Openbaar ’n bevredigende 
vlak van tegniese 
vaardigheid, ondervinding en 
kwalifikasies gepas vir die 
rol. 

• Onderneem roetinetake 
volgens instruksie; en 

• Is bewus van faktore wat ’n 
negatiewe impak op die 
voltooiing van ’n werk kan hê. 

 
 

• Openbaar bevoegdhede uit vlak 
1; 

• Verstaan die tegniese taal van 
die werk; 

• Verstaan die tegniese 
komponente van die werk en het 
’n duidelike begrip van 
spesifieke beginsels; 

• Kan skematiese tekeninge en 
basiese ontwerpe lees; en 

• Verstaan die gebruik en 
aanwending van die volle 
omvang van toepaslike 
instrumente/toerusting; 
 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Pas spesialiskennis op 
situasies toe om probleme op 
te los of oplossings te verbeter; 
 

• Openbaar goeie 
probleemoplossingsvaardighed
e en ontledingsvermoë; 

• Verseker kennisoordrag en 
opleiding en mentorskap van 
meer junior personeellede; en 

• Vermoë om taakspesifieke 
probleme te identifiseer en alle 
faktore te ontleed wat die 
oplossing beïnvloed. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Openbaar die vermoë om die 
funksie te lei, oor verskillende 
funksies, in die munisipaliteit; en 

• Sien gebeure, situasies en 
voorvalle vooruit wat ’n impak op 
die werksomgewing kan hê en tree 
regstellend op. 

FUNKSIONELE BEVOEGDHEDE 
1. Samestelling van 
algemene aan aanvullende 
waardasielys, onderhoud 
van waardasielys 

• Maak data bymekaar soos 
nodig;  

• Bepaal fisiese liggings vanaf 
kaarte, planne en tekeninge; 

• Voer fisiese inspeksies uit; 
• Help met inligtingsbestuur deur 

die bywerking van elektroniese 
databasisse, planne en 
verslae; 

• Openbaar funksionele 
bevoegdhede uit 1;  

• Maak data bymekaar as ’n 
konstruktiewe uitdrukking van 
waarde; en  

• Onderneem residensiële sowel 
as basiese-inkomste- en 
kostewaarderings. 

•  

• Openbaar funksionele 
bevoegdhede uit 1 en 2; 

• Keur markwaarderings wat 
deur ondergeskiktes uitgevoer 
is, goed; 

• Doen navorsing oor die 
toepassing van 
waarderingsmetodologieë 
en -prosedures; 

• Openbaar funksionele 
bevoegdhede uit 1 tot 3;  

• Wys assistent- munisipale 
waardeerders en data-insamelaars 
aan en wys hulle toe om gepaste 
funksies uit te voer;  

• Ontwikkel, toets en implementeer 
gepaste metodes en benaderings 
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• Bepaal die markwaarde van 
eiendomme onder toesig, 
toepassing van die 
wetgewende voorskrifte;  

• Ontleed verkooptransaksies; 
en 

• Identifiseer eiendomme wat die 
onderwerp van aanvullende 
waarderings moet wees. 

•  
•  

•  • Doen markontleding om die 
basis van waardering vas te 
stel; 

• Stel metodologieë vas vir 
waarderings van alle 
eiendomme; 

• Maak seker aanvullende 
waarderings en hersienings 
word gedoen en onderhou die 
waardasierol; en 

• Monitor en verseker nakoming 
van waarderingstandaarde en 
wetgewende voorskrifte. 

•  

van waardering toe om op hoogte 
te bly van nuwe ontwikkelinge; 

• Ontwikkel, toets en implementeer 
gepaste metodes en benaderings 
van massawaarderingstegnieke, 
insluitende inligtingstegnologie; 

• Bestuur die samestelling van 
algemene en aanvullende 
waardasierolle en verseker tydige 
voltooiing ooreenkomstig 
wetgewer; 

• Maak seker dat die waardasierol 
akkuraat en volledig is;  

• Maak seker dat die kopiereg van 
waardasierolle en verwante data en 
dokumente in die munisipaliteit 
berus ooreenkomstig a85 van die 
Wet op Munisipale 
Eiendomsbelasting (WMEB);  

• Bestuur die ontwikkeling, 
implementering en bestuur van ’n 
omvattende, geïntegreerde en 
veilige 
massawaarderingsinligtingstelsel of 
enige ander 
waardasierolbestuurstelsel wat ’n 
koppelvlak het met die toepaslike 
interne munisipale stelsels; 

• Sertifiseer die waardasierol met die 
WMEB; en 

• Dien maandelikse verslae oor die 
algemene waardering van 
eiendomme by die munisipale 
bestuurder in soos nodig. 

2. Bestuur van besware en 
appèlle  

• Help met die bewaring van 
besware en appèlle; en 

• Openbaar funksionele 
bevoegdhede uit 1; 

• Openbaar funksionele 
bevoegdhede uit 2 tot 3; 

• Verseker korrektheid van die 
redes vir besluite wat geneem 

• Openbaar funksionele 
bevoegdhede uit 2 tot 3;  

• Voorsien deskundige 
waarderingsraad aan die 
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• Help met die publisering van 
uitkomstes van besware en 
appèlle.  

• Berei die redes voor vir die 
besluite wat oor aangetekende 
besware geneem word; en 

• Berei getuienis voor wat aan die 
appèlraad voorgelê moet word 
om waarderings te motiveer. 

word oor appèlle wat 
aangeteken word; 

• Verseker korrektheid van 
getuienis wat aan die 
appèlraad voorgelê moet word 
om waarderings te motiveer; 

• Skakel en kommunikeer met 
die toepaslike 
belanghebbendes en kliënte 
oor besware en appèlle; 

• Verseker die korrektheid en 
volledigheid van besluite oor 
artikel 78-hersienings voor 
verwysing na die munisipale 
waardeerder; 

• Maak seker wysigings 
aan/byvoegings by die 
waardasierol word 
ooreenkomstig die 
wetgewende voorskrifte 
gedoen; en 

• Dien alle verpligte hersienings 
en appèlle by die appèlraad in 
soos nodig. 

munisipaliteit en die appèlraad en 
in gedingvoeringsake; 

• Besluit oor besware en artikel 78-
hersienings ooreenkomstig die 
bepalings van die WMEB; 

• Stel beswaardes en geaffekteerde 
partye in kennis van eie besluite 
en wysigings aan die 
waardasierol; en 

• Maak seker dat alle appèlraad- en 
hofbeslissings ooreenkomstig die 
WMEB geïmplementeer word.  
 

 

3. Inligtingsbestuur 
 
Die versameling en ontleding 
van data om ’n algemene of 
aanvullende waardasierol 
saam te stel  

• Verkry/onttrek data uit 
spesifieke bronne volgens 
versoeke, uit bv. sigblaaie en 
databasisse soos gepas; 

• Gaan data na wanneer dit 
ingevoer word vir ooglopende 
foute; en 

• Formaliseer en verbeter 
sjablone. 
 

• Openbaar bevoegdhede uit vlak 
1; 

• Voer data-ontleding uit in 
monitering en aanmelding van 
sjablone deur na te gaan vir 
onreëlmatighede wat ’n 
aanduiding is van ooglopende 
foute of kwellinge; 

• Identifiseer kwellinge en 
verbeteringsgebiede waaraan 
aandag gegee moet word ten 
opsigte van monitering van data; 

• Bestuur die sentrale 
bewaringsplek en dokumente; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan potensieel beduidende 
risiko’s ontleed en identifiseer 
van bekende bronne van risiko 
om die bestuur oor die 
identifikasie en verkleining 
daarvan bewus te maak; 

• Dokumenteer 
aanmeldingsinligting in vereiste 
formate en kategorieë om 
senior waardeerder en bestuur 
te help met die ontleding en 
interpretering en van 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bestuur, hersien en ontleed 
inligting en kom tot gevolgtrekkings; 

• Stel verslae saam en hersien dit en 
maak gevolgtrekkings op grond van 
resultate wat verkry is; 

• Onderhou etlike elektroniese 
pakkette en stelsels wat vir 
waarderingsbestuur nodig is; 

• Verseker integrasie met die 
ontwikkelings- en stadsbeplanning 
en fakturering; 
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• Toon ’n vermoë om data in 
betekenisvolle inligting te 
omskep; 

• Maak seker dat data in die 
gepaste formaat vasgelê word; 
en 

• Toon deeglike begrip van die 
sagteware en vakgebied. 

kwartaallikse risikotendense 
sowel as leemtes en 
duplikasies;  

• Gaan gehalte van data na wat 
in bestuursagteware ingevoer 
is en onttrek akkurate verslae; 

• Toon kreatiwiteit in die 
aanbieding van data om 
kliënteversoeke na te kom; 

• Openbaar die vermoë om 
komplekse probleme in 
hanteerbare dele op te breek 
en oplossings te identifiseer; 

• Sien geleenthede, situasies en 
insidente vooruit wat ’n impak 
kan hê op die werking van die 
stelsel; en 

• Ontleed en interpreteer data en 
bring strategiese verslae voort 
vir insluiting in uitvoerende 
prosesse.  
 

• Ontwikkel bedryfreëls 
en -prosedures vir stelsels; 

• Ontleed sakebehoeftes en evalueer 
voortdurend die doeltreffendheid 
van inligtingstelsels om aan die 
sakebehoeftes te beantwoord; 

• Monitor tendense en ontwikkelings 
met betrekking tot inligtingstelsels 
en toon ’n vermoë om implikasies 
en gevolge vir die munisipaliteit in 
ag te neem; 

• Bly op hoogte van jongste 
ontwikkelings in die 
waarderingsmetodologieë en 
RGMB-toepassings; 

• Monitor prosesse en identifiseer 
potensiële tekortkominge van 
huidige stelsels/prosesse – doen 
aanbevelings om probleme te 
verlig; 

• Tree in interaksie oor 
munisipaliteite heen om beste 
praktyk en kritieke kennis te 
identifiseer en te deel; en 

• Skep ’n kultuur waar personeel 
bemagtig voel om kennis te soek 
en te deel.  
 

4. Projekbestuur 
 
Vermoë om eie take en ander 
se take te beplan, te 
koördineer en te beheer in 
die lewering, bedryf en 
onderhoud van 
infrastruktuur en ander take 
tot die vereiste spesifikasie 

• Neem deel aan die toegewese 
take tot die ooreengekome 
standaarde (sluit werk in die 
omvang van die opdrag in); en 

• Prioritiseer aktiwiteite 
doeltreffend seker te maak dat 
take volgens rooster voltooi 
word.  
 

• Openbaar bevoegdhede uit vlak 
1; 

• Bestuur die insette van 
ondergeskikte personeel; 

• Koördineer voorbereiding van 
projekdokumentasie; en 

• Prioritiseer aktiwiteite om seker 
te maak dat projek volgens 
rooster voltooi word.  
 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Berei ’n projekinisiasieprogram 
voor, koördineer en monitor dit; 

• Bestuur etlike projekte volgens 
ooreengekome standaarde; 

• Prioritiseer etlike hulpbronne 
om by mededingende spertye 
te bly; 

• Stel projekopdrag, -oogmerke,  

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bestuur multidissiplinêre projekte 
en programme; 

• Bestuur die projekvereistes van 
uiters komplekse 
kapitaalbegrotingsgebaseerde 
projekte/programme; 

• Verseker kommunikasie met 
belanghebbendes; 
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en binne die begroting en 
rooster. 

-prioriteite, -beperkings, -aanna
mes en -strategieë vas; 

• Finaliseer en keur 
projekdokumentasie goed;  

• Verseker nakoming van 
begrotingsvereistes; 

• Stel die verkrygings-/ 
tenderbeleid vir die projek vas; 
en 

• Bestuur hulpbronne om 
projekoogmerke te bereik.  
 

• Finaliseer projekkonsep en 
uitvoerbaarheid;  

• Bestuur, koördineer en integreer 
prosesse in die omvang-, tyd-, 
koste- en gehalteparameters van 
die projek; 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra verwagtinge 
duidelik oor; en 

• Stel en bestuur 
diensvlakooreenkomste met 
eksterne diensverskaffers. 

5. Finansiële bestuur 
 
Toon ’n bewustheid van 
begrotingsbeperkings en 
werk verstandig binne 
finansiële perke. 

• Nie van toepassing nie. • Nie van toepassing nie. • Verstaan en evalueer finansiële 
implikasies van 
waarderingsvoorstelle; 

• Hou by 
aanbodkettingbestuursprosess
e wanneer eksterne dienste 
verkry word; 

• Ontwikkel regstellende 
maatreëls/optrede om seker te 
maak dat begroting in lyn is 
met doeltreffende gebruik van 
finansiële hulpbronne; en 

• Interpreteer finansiële state. 

• Openbaar bevoegdhede uit vlak 3; 
• Verstaan finansiële state en hul 

toepaslikheid op waarderings; en 
• Bring uitgawes in lyn met 

begrotings en 
kontantvloeivoorspellings. 

BEVOEGDHEDE TEN OPSIGTE VAN OPENBAREDIENORIËNTERING 
1. Interpersoonlike 

verhoudings 
 
Die vermoë om produktiewe 
verhoudings met mense 
binne en buite die 
munisipaliteit te vorm en te 
handhaaf. 

• Sluit goed by ander aan; 
• Inisieer kontak met ander 

mense; 
• Toon bedagsaamheid teenoor 

ander; 
• Luister doeltreffend en reageer 

gepas; en 
• Behandel mense met respek, 

waardigheid en op ’n 
professionele manier. 

• Openbaar bevoegdhede uit vlak 
1; 

• Kan ’n verstandhouding met 
ander vorm en kom met hulle 
klaar; 

• Kommunikeer doeltreffend; 
• Gee erkenning aan bydraes van 

ander; 
• Vind aansluiting by mense op 

alle vlakke van die organisasie;  

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Moedig insette van ander aan 
en neem dit in ag en oortuig 
ander van eie idees sonder om 
hul beskouing te onderdruk; 

• Erken verdienste in ander se 
redenasies en sluit dit in 
voorstelle in waar geregverdig; 
en 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Kan reguit en eerlik, dog 
diplomaties en taktvol wees; 

• Openbaar die geduld om enduit na 
mense te luister en hul opinies 
akkuraat te herhaal, selfs wanneer 
daar nie saamgestem word nie; en 

• Oop vir nuwe en innoverende 
idees. 
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• Toon selfvertroue in interaksie 
met interne en eksterne 
belanghebbendes; en 

• Kan eie opinies laat geld. 

• Onderhandel vaardig in 
moeilike situasies met sowel 
interne as eksterne 
belanghebbendes.  

2. Kommunikasie 
 
Die vermoë om aandagtig te 
luister, kwessies te snap, 
inligting duidelik aan te bied 
en op gepaste wyse te 
reageer op verbale en 
skriftelike kommunikasie van 
ander. 

• Openbaar doeltreffende 
mondelinge en skriftelike 
kommunikasie; 

• Reageer op vrae met akkurate 
en volledige antwoorde; en 

• Luister goed en is ontvanklik. 
 

• Openbaar bevoegdhede uit vlak 
1; 
 

• Druk idees op ’n interessante 
en motiverende manier uit aan 
individue en groepe uit in 
formele sowel as informele 
situasies; en 

• Moedig deelname en onderlinge 
begrip aan. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kommunikeer met verskillende 
belanghebbendes sonder om 
die integriteit van die 
munisipaliteit prys te gee; 

• Pas kommunikasie-inhoud en   
-styl aan by die gehoor wat 
insluit dat liggaamstaal 
doeltreffend beheer word;  

• Dra boodskappe oor op ’n 
manier wat steun, verbintenis 
en instemming kry;  

• Kommunikeer doeltreffend met 
mense op alle vlakke in die 
munisipaliteit; 

• Dra kontroversiële, sensitiewe 
boodskappe taktvol aan 
belanghebbendes oor; en 

• Balanseer politieke oogpunte 
met organisatoriese behoeftes 
wanneer verskillende 
sienswyses oor komplekse 
sake oorgedra word. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Ontwikkel goed gedefinieerde 
kommunikasiestrategie;  

• Verstaan die gehoor en kan 
gepaste medium kies om aan 
teikengehore oor te dra of met 
hulle in interaksie te tree; en 

• Het vermoë om situasies en 
belangeposisies te lees en om op 
gepaste wyse te reageer. 

3. Dienslewerings-
oriëntering 

 
Die vermoë om nuwe 
maniere te ondersoek en te 
implementeer om dienste te 
lewer wat bydra tot die 
verbetering van munisipale 

• Toon verbintenis tot 
voortreflikheid; 

• Kom verbintenisse en beloftes 
ten opsigte van die 
onderneming van take na en 
hou by spertye; 

• Professioneel in interaksie met 
algemene publiek en 
belanghebbendes; en 

• Openbaar bevoegdhede uit vlak 
1; 

• Is daartoe verbind om met 
gemeenskappe in interaksie te 
tree oor alle aspekte van 
dienslewering; 

• Verstaan die nodigheid vir 
sosiopolitieke transformasie en 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan 
gemeenskapsbehoeftes en kan 
hul implikasies vir die 
munisipaliteit evalueer;  

• Bestuur 
gemeenskapsverwagtinge 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Identifiseer en ontleed geleenthede 
waar innoverende idees tot beter 
diens kan lei.  
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prosesse om munisipale 
doelwitte te bereik. 

• Voer take uit ooreenkomstig 
Batho Pele-beginsels; en die 
munisipaliteit se waardes. 

kan hierdie filosofie insluit by 
uitvoering van eie pligte; en 

• Is bewus van die 
belangegroepe en ander 
belanghebbendes en kan met 
hulle in interaksie tree.  

binne finansiële, tegniese en 
kapasiteitsbeperkings;  

• Praat doeltreffend met die 
media; 

• Verstaan 
gemeenskapsbehoeftes 
en -verwagtinge en verstaan 
die prosesse om dit in die 
munisipaliteit se planne te 
integreer en 

• Vestig ’n samewerkende 
verhouding met die 
gemeenskap.  

4. Klantoriëntering en 
klantefokus 

 
Verstaan die diensbehoeftes 
van ’n kliënt/klant (intern of 
ekstern) en fokus aktief op 
vooruitsiening, bevrediging 
en oorskryding van die 
behoeftes betyds en op 
gepaste wyse. 

• Openbaar klantefokus; 
• Is betroubaar en lewer betyds; 
• Bou verstandhouding met 

kliënte op; en 
• Reageer betyds op 

kliëntebehoeftes. 

• Openbaar bevoegdhede uit vlak 
1; 

• Behou duidelike kommunikasie 
met kliënte oor gemeenskaplike 
verwagtinge en monitor 
kliëntetevredenheid; 

• Aanvaar persoonlike 
verantwoordelikheid om diens 
van uitstekende gehalte te 
lewer;  

• Stel probleme spoedig reg, 
sonder om op die verdediging te 
wees. 
 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Verstaan die kliënt se 
probleme en soek inligting oor 
hul huidige en toekomstige 
vereistes; 

• Tree spesifiek en voortdurend 
op om die 
kliëntediensverwagtinge te 
implementeer; en 

• Implementeer 
kliëntetevredenheidsterugvoer 
om verskaffing van 
gehaltediens te verseker. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Erken individue en gebiede wat 
gedrag en uitkomstes 
ooreenkomstig die 
kliëntediensvisie openbaar;  

• Evalueer 
klantebevredigingsgradering 
gereeld; en 

• Bepaal die klimaat en skep ’n 
kultuur om kliëntgefokusde 
uitkomstes te bereik.  

PERSOONLIKE BEVOEGDHEDE 
1. Aksie-oriëntering 
 
Die openbaring van ’n hoë 
werksetiek om uitdagende 
doelwitte te stel en te bereik, 
by spertye te bly en beloftes 
na te kom. Dit word 
geopenbaar in ’n mens se 
vermoë om op die taak 

• Toon geesdrif om nuwe 
projekte te aanvaar; 

• Gewillig om nuwe uitdagings 
aan te pak; 

• Dryf om by spertye te bly; en 
• Stel die belange van die 

munisipaliteit eerste. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Jaag projekoogmerke 
meedoënloos na 

• Is selfgemotiveerd; 
• Druk self en motiveer ander vir 

resultate; 
• Stel uitdagende doelwitte; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Maak seker lewering is volgens 
projek- of aksieplanne. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Voorsien leierskap deur ’n gunstige 
omgewing van selfbestuur te skep. 
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gefokus te bly, energiek te 
wees, te volhard en 
betroubaar te wees. 

• Openbaar dryfkrag om dinge 
beter te doen; en 

• Voltooi projekte suksesvol binne 
toegelate tyd en 
begrotingstoewysing. 

2. Volharding 
 
Die vermoë om konstruktief 
op druk/spanningsvolle 
situasies te reageer en die 
vermoë om te volhard met 
doelwitte ten spyte van 
hindernisse en terugslae. 

• Aanvaar kritiek oor prestasie 
gemoedelik en handhaaf 
werkstandaarde; 

• Toon emosionele 
aanpasbaarheid en hanteer 
moeilike situasies doeltreffend; 
en 

• Probeer voortdurend verbeter, 
ten spyte van terugslae of 
ander beperkings. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Bly kalm en gefokus onder druk; 
en 

• Reageer konstruktief op 
ongunstige situasies en het ’n 
kalmerende invloed op ander. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Beplan en inisieer nuwe 
maniere om vooruit te gaan; 

• Voer scenariobeplanning uit; 
en 

• Ontwikkel 
gebeurlikheidsplanne.  

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Soek proaktief deur die omgewing 
om situasies op te spoor wat 
terugslae of mislukkings kan 
veroorsaak; en 

• Voorspel risiko’s proaktief en 
versag dit dienooreenkomstig.  
 

3. Gereedheid vir 
verandering 

 
Die vermoë om innoverend 
te wees en die status quo uit 
te daag en die vermoë om 
verandering wat deur ander 
aangedryf word, te aanvaar.  

• Toon ’n gewilligheid om te leer; 
en 

• Hanteer verandering 
doeltreffend. 

• Openbaar bevoegdhede uit 
vlak 1; 

• Oop vir nuwe idees en maniere 
om dinge te doen; en 

• Soek na beter maniere om 
dinge te doen. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Staan verandering voor as ’n 
geleentheid eerder as ’n 
bedreiging en tree as ’n 
rolmodel op om spanlede in die 
rigting van verandering te 
mobiliseer. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; en 

• Sien wanneer verandering nodig is, 
ontwikkel ’n strategie om 
verandering te implementeer. 

4. Leeroriëntering 
 
Die gewilligheid en 
motivering om te leer, kennis 
in te win, insig te ontwikkel 
en op deurlopende 
selfverbetering te fokus. 

• Toon gewilligheid om nuwe 
dinge te leer en kennis in te win. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Verstaan eie sterk en swak punte 
en tree op om gaping tussen 
kennis en vaardighede kleiner te 
maak;  

• Soek voortdurend steun vir eie 
beperkings (bv. by afrigter of 
mentor); en 

• Neem aan gereelde eksterne 
aktiwiteite deel. 

• Openbaar bevoegdhede uit 
vlak 1 en 2; en 

• Bly op hoogte van veranderinge 
in die sektor. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Bly op hoogte van veranderinge en 
inisiatiewe in die sektor en soek na 
maniere om saam te werk en te 
integreer; en 

• Bevorder beste praktyk. 

5. Kognitiewe vermoë 
 

• Sterk aandag aan 
besonderhede; en 

• Openbaar bevoegdhede uit 
vlak 1; 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 
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Die vermoë om inligting te 
versamel, kwessies te 
ontleed en kompleksiteit en 
dubbelsinnigheid te hanteer. 
Toon langtermyndenke, volg 
logies deur, bewus van 
gevolge en implikasies. Kan 
die groot prentjie sien. 

• Werk in ’n redelik 
gestruktureerde omgewing. 

• Openbaar logiese, 
gevolgsgedrewe denke;  

• Ontwikkel nuwe maniere om 
probleme op te los; en 

• Openbaar sterk analitiese 
redeneringsvermoë. 
 

• Hanteer dubbelsinnigheid en 
onsekerheid doeltreffend; 

• Kan detailoriëntering met 
grootprentjiedenke versoen; 

• Kyk verby die ooglopende en 
stop nie by die eerste 
oplossing nie; en 

• Ondersoek deeglik en oorweeg 
gevolge en risiko’s betrokke by 
optrede. 

• Hanteer hoë vlakke van 
kompleksiteit en verduidelik sake 
aan ander; 

• Kom vorendag met kreatiewe en 
unieke idees; 

• Oorweeg alternatiewe; en 
• Dink oorspronklik. 

 

BESTUURS-/LEIERSKAPSBEVOEGDHEDE 
1. Impak en invloed 
 
Die vermoë om ’n positiewe 
gesindheid by ander te wek 
en ander doeltreffend te 
beïnvloed. 

• Het positiewe impak en dra 
beeld van selfversekerde 
professioneel oor.  
 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Motiveer ondergeskiktes om 
take uit te voer; 

• Is geloofwaardig vir personeel, 
bestuur en belanghebbendes; 
en 

• Oortuig bestuursbeamptes/ 
seniors van oogpunte of 
voorstelle met hulp van ander in 
gesag. 
 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Kan ’n groot verskeidenheid 
interpersoonlike style en 
kommunikasiemetodes gebruik 
om instemming of aanvaarding 
van voorstelle te bereik; 

• Konfronteer en korrigeer ander 
taktvol wanneer nodig; 

• Word gevra om konflik en 
verskille op te los; 

• Toon karaktersterkte wat 
prestasie onder dwang en druk 
handhaaf; en 

• Openbaar kalmte tydens 
teëspoed. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Oorreed politieke hoofde om 
gevolge/uitkomstes van ’n projek te 
aanvaar en te implementeer;  

• Kry steun deur te kapitaliseer op 
begrip van politieke magte wat die 
organisasie beïnvloed;  

• Kan ongewilde besluite neem 
indien dit in die belang van die 
organisasie is; en 

• Gebruik ’n diep begrip van die 
interaksies in ’n groep om na ’n 
spesifieke agenda te beweeg. 

2. Spanoriëntering 
 
Die vermoë om ’n 
samewerkende klimaat te 
bevorder, groepdinamika te 
verstaan en gepaste 
fasiliteringstegnieke toe te 
pas wanneer saam met 
ander werk om ’n 

• Werk goed met ander spanlede 
saam; 

• Neem aktief aan spanaktiwiteite 
deel; en 

• Toon bedagsaamheid teenoor 
ander. 
 

• Openbaar bevoegdhede uit vlak 
1; 

• Toon inisiatief en selfvertroue in 
omgang met ander; 

• Kan op ’n multidissiplinêre span 
werk; en 

• Deel inligting en werk maklik met 
ander. 

 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Bevorder ’n sterk gevoel van 
samehorigheid; 

• Dra by tot ’n positiewe klimaat in 
die span; en 

• Betrek en bemagtig span om 
doelwitte te stel en te bereik.  

 

• Openbaar bevoegdhede uit vlak 1 
tot 3;  

• Bou spangees en samehorigheid 
oor funksionele grense in die 
onderskeie departemente; 

• Moedig spanbenadering tot 
probleemoplossing aan;  

• Erken en respekteer die waarde van 
verskillende sienswyses; en 
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gemeenskaplike doelwit te 
bereik.  

• Maak gebruik van verskillende 
agtergronde, vaardighede en kennis 
van spanlede. 

3. Afrigting en mentorskap 
 
Die vermoë om 
vaardighede, prestasie en 
potensiaal van 
ondergeskiktes te 
assesseer en om hul 
ontwikkeling aan te moedig 
met die oog op 
optimalisering van hul 
talent en potensiaal. 

• nvt 
 
 

• Deel kennis en inligting met 
eweknieë en ondergeskiktes. 
 

• Openbaar bevoegdhede uit 
vlak 2; 

• Artikuleer take en verwagtinge 
duidelik en stel realistiese 
standaarde; 

• Sien foute vooruit en bied vrylik 
hulp aan sonder om 
aanmatigend te wees; 

• Diagnoseer prestasieprobleme 
en stel gepaste 
ontwikkelingsingrypings in om 
by die persoon se leerstyl te 
pas; 

• Sien die behoefte vir en 
voorsien individue van riglyne 
oor hoe om nuwe of moeilike 
situasies te hanteer; 

• Vermoë om die onderliggende 
oorsake vir geen of swak 
prestasie te verstaan en die 
gepaste steun te gee; 

• Stel uitdagende take wat 
individue se vermoëns en 
selfvertroue rek; 

• Hernieu persoonlike en 
professionele vaardighede aktief 
en pas dit op ’n produktiewe 
manier in die werksomgewing 
toe; en 

• Verstaan vereistes vir 
professionele ontwikkeling van 
personeel. 

• Openbaar bevoegdhede uit vlak 2 
tot 3; 

• Mentor deur voldoende tyd en 
inspanning te wy aan berading en 
afrigting van ondergeskiktes en 
ondergeskikte leiers; 

• Aktief betrokke by die behoud en 
ontwikkeling van talent in die 
munisipaliteit; en 

• Verstaan munisipale behoeftes en 
formuleer en implementeer 
ontwikkelingsplanne, wat spesifieke 
prestasiemaatreëls in hooftrekke 
beskryf.  
 

 
 



This gazette is also available free online at www.gpwonline.co.za

	 STAATSKOERANT, 20 September 2021� No. 45181    1443

Bladsy 775 van 784 

4. Strategiese 
vermoë/leierskap of 
rigtingbepaling  

 
Bepaal en artikuleer die 
visie, gee rigting vir die 
organisasie en/of eenheid en 
inspireer ander om die 
organisatoriese mandaat uit 
te voer. 

• Het ’n duidelike sin van eie en 
spandoelwitte. 
 

• Openbaar bevoegdhede uit 
vlak 1; 

• Gee ’n duidelike sin van die 
doel, en fokus op suksesvolle 
bereiking van oogmerke; 

• Soek wedersydse 
voordeel/uitkomstes waar beide 
kante wen vir alle betrokkenes; 
en 

• Kom statutêre vereistes na en 
pas beleid konsekwent toe. 
 

• Openbaar bevoegdhede uit 
vlak 1 en 2; 

• Gee raad en leiding oor beleid; 
• Tree beslis op na assessering 

van take; 
• Lei en koördineer die 

omsetting van beleid in 
aksieplanne en 
konseptualiseer die 
langtermynuitwerking van die 
gewenste uitkomstes van 
projek; 

• Inisieer en bestuur verandering 
in nastrewing van strategiese 
oogmerke;  

• Motiveer en rig projekspanne 
af om die hoogste 
projekresultate te bereik;  

• Inspireer personeel deur eie 
gedrag – lei deur voorbeeld; en 

• Definieer rolle en 
verantwoordelikhede vir 
projekspanlede en dra 
verwagtinge duidelik oor. 

• Openbaar bevoegdhede uit vlak 1 
tot 3; 

• Monitor die bestuur van risiko’s in 
etlike projekte deur totale 
hulpbronvereistes te ondersoek en 
impak van projekte op daaglikse 
aktiwiteite en breër organisatoriese 
doelwitte te assesseer; 

• Monitor beleidsimplementering en 
stel prosedures in om risiko’s te 
bestuur; en 

• Stel strategiese oogmerke teen 
gespesifiseerde 
prestasiemaatreëls. 
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