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Make sure 
you bring the 

following:

Registration Desk

RETURNS & 
COMPLAINTS

Do you own a 
working television 

set?

Copy of green 
South African ID 
book, or ID card.

Proof of monthly 
income or 
pension,  

or that you are a  
grant recipient.

Proof of 
residence  

and/or  
address.

please visit  
your nearest  
Post Office,  

OR

Send a 
WhatsApp message 

to  
0600 625 458,  

OR
contact the  

DTT Call Centre at 
0860 736 832

Register for your Government Subsidised Free GODIGITAL Decoder
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Is your household 
income R3500 or less 

per month?
(Grant recipients are 

excluded from the 
household income limit.)

Do you have any 
problems with your 

decoder, or any 
complaints?  

If so:

(An affidavit will be issued at the 
Post Office for those who have no 

proof of income.)

Visit your nearest Post 
Office to register for your 
free DTT (digital terrestrial 

television) decoder.
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