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Proof of ownership:
An affidavit confirming ownership of a fully functional  
television set willbe provided at the Post Office. 1

GOVERNMENT SUBSIDISED DECODERS
VISIT YOUR NEAREST POST OFFICE TO APPLY

QUALIFYING CRITERIA

PROOF OF household income:
• The household income must be R3500 or less per month;
• A pay slip from your employer;
• A letter from your employer confirming your earnings, for persons who do 

not receive a pay slip; 
• A bank-certified three months statement, for persons with bank accounts;
• Households that depend on a child support grant, a grant for older 

persons and/or a disability grant must provide confirmation of receiving 
such social grant/s; and 

• An affidavit will be provided at the Post Office in cases where there is no 
income (unemployed).
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PROOF OF south African citizenship:
A valid South African green barcoded identification document (ID) 
OR smart ID card.
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PROOF OF PHYSICAL / residentail ADDRESS:
• Municipal bill, retail account, bank statement, etc. clearly showing physical 

address of the applicant;
• A signed letter from the local house of traditional leaders or ward councilor, for 

households without a documented physical address;
• A signed letter from the employer;
• Correspondence from the landlord or body corporate showing that the applicant 

is an owner/tenant/occupant; and
• An affidavit will be issued at the Post Office where proof of physical address 

cannot be provided.
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