Annexure B: Revised 2021/2022 Performance Plans of Municipal
Manager and Section 56 Managers




KFA 20 [cC1 Number of Backup Backup Pawer 1 (Munifin) 3 NA NIA 1 Replacement Slgnoff 2 Signoff 3 Signoff N/A 500 000 500 000 500 000 1500 000
Fower for High Sites INFRASTRUCTURE (KWT Data Centrs, Hy (Trust  |D (1) {(KWT Data Centre) Document (1) (Bisho Data Centre) Document
installed Blsho Data Centre, Cetre)
Replacemant
|Highsite(Trust Catra)
KFA 20 [cc 4 Number of halls with Fiber Network 2 ( Klement Cadalie, 4 (Gunubie Hall, 1 (Gunuble Hall)| Signoff 2 Signoff 3 Slgnoff 4 Signoff 375 000 375 000 375000 375 000 1500 000
Wi-Fi hotspots Wellness Cantre) Beacon Bay Hall, Document (1) (Beacon Bay |Document (1) (Berfin Hal) Document (1) (KWT Hat) Document
Instalied Berlin Hall, KWT Hall)
Halls)
KFA 20 |cC5 Number of F New Indj 16 (PABX Telephone| 3 {PABX Sign off 4 (PABX Sign off Report| 4 (PABX Telephone System Slgn off 5 (PABX Telaphone System Sign off [ in Inci in Inch In | Inel In 2856 763.04
Telephone Systems Telephone System System migrated to Telephone Report Telephone migrated to Intelligent Voice Report miprated to Intelligent Voice Report R178 672,69 R178 672,69 R178672,69 |R178 672,69
migrated to to Intelligent Voice Intelligent Volce System System migrated Platform) Platform) x4= x4= x4= X4=
Integrated Intelligant Platiorm Platform) migrated to to Intelligent R714 690,76 R714 680,76 for|R714 690,78 |R714 680,76
volce platform Intelligent Volce Volce Platform) for Support Supportand  |for Support  (for Support
Platform} and Malntenance  [and and
Maintenance Maintenance |Maintenance
KFA 20 |[CCé Number of Business 7 1~HR Grievance User Talent User Talent Management - Staff | User 1 HR (Onilne Recruitment User N/A N/A N/A NA 1500 000
processes {Rural Indigent (Grievance Process A M: - A R Process A Portal (Auts /] Al
automated Cemetary Process,Talent (A } De Training Process | D, (A ) Document Document
Frash Produce Management - (Automated)
|Buslness Licencing Tralning
Service Desk(ICT) Process, Talent
Brealynn Hall Management - Staff
Clement Kadaile Retentlon
Sisa Dukashe Stadium Process,Onling
Orient Malt Recruitment Portal)
Robie Delange Hal
Berlin Town Hall)
KFA 20 Fiber Network 2 { Klement Cadalle, 1 NIA NIA 1 Signoff N/A NA N/A N/A N/A 1500000 | N/A N/A 1500 000
Wellness Centre) (Nitha Hair) (Vitha Halty Document
Network installad




L

KFA 41 [COWGC 27 [%ofthe [Human Resource Tgz% S |“ﬂ = 20% Solar Print- |40%

Solar Print-out [82% Solar Print- | 0, 9 | Operating 0, 9 9
out Project Project Project Project Projact

y's budget _o:.
actual spent on _
Implementing its

'workplace skills
plan.
KFA 48 _ G 1.21 Staff vacancy rate Fiiting of vacant 8% 95% _m.ua B.4% Staff 9.2% Staff Staffcosts | Staff costs Staff costs
funded posts complement complement complement
and vacant and vacant and vacant
_ funded posts funded posts funded posts
report report report
KFA 41 |LED 1.31 Number of | Skills Develapment |13 enrolled in a Water |40 Learners [qp leamers’ 30 leamers Ocuﬁw. 40 leamers Operati g 0 g ral
individuals for Y Process C: zomm_ (10 K ) Management (10 leamners) Project Project expenses
connectad to local youth learmership Report

Intarventions

| 1

KFA 46 |GG 1.22 Percantage of vacant Filling of vacant _ lew Indicator

Appointment  [30% {233) of <mnuﬂ.=nmn Appointmant
letters positions filled lettars

Appointment
intters

15% (233) of
vacant funded

Staffcosts  [Staffcosts  |Staff sosts
within 3 months _ 100% (233 of 466(30% (233) of] positions filled

months
vacant fund posts to| vacant  funded
positions filled
KFA48 (GG 511 |Numbor of active Finalisation of all |35 208 B 20 S 20 suspansions longer than |5 20 longer than |§, Staffcosts  [Staffcosts  |Staff costs Staffcosts | Staff costs
i longer g longer than 3 longer than 3 stats fonger than 3 stats 3 months not 0 exceed 20 |stats 3 monthe not to axceed 20 |stats

than three months suspensions that months not to months not to months not to Per quarter Per quarter

are longer 3 exceed 20 per excaed 20 par exceed 20 per

months quarter quarter quarter

Number of agenda | N/A 0 (No Items deferved to |3 (Must not exceed 3 3 (Must not Council |3 (Must not
ltems deferred to the the next councit agenda items

next council meeting meeting) deferred to the next
Council meeting per

quarter)

25% (233) of vacant funded
positions filled

Appointment |Staff costs
letters

Staff costs
posts filed within 3 funded posts

[KFA 46 (GG 4.11

Council
exceed 3 Minutes excead 3 agenda |Minutes
agenda items items deferred to
deferred to the the naxt Councit
next Council meeting per
quarter)

3 (Must not exceed 3 agenda |Counell 3 (Must not exceed 3 agenda o_lz..:n__
Items deferred to the next Minutes ltams deferrad to the next Minutes
Council meeting per quarter) Councll meeting per quarter)

N/A

KFA 46 |GG 5.12 Quarterly salary blll |N/A Q1- R1074731 4902 R10,000,000.00 R10,000,000.00 Copy of R10,000,000.00 Copy of R10,000,000.00 {Quarterly Copy'of R10,000,000.00 {Quarterly Copy of Staff costs Staff costs Staff costs | Staff costs  |Staff costs
of suspended _ R4095060.94 Q3R (Quarterly salary bifi (Quarterly salary |Suspended (Quarterly salary |Suspended salary bl of suspended Suspended satary bill of suspended Suspended
officlals 607055941  Q4-R4, |[of suspanded bil of officials bill of suspended |officlals officials must not excead officials officlals must not exceed | offiglals

_ 317, 535.46 officlals mustnot  |suspendeu statistlcs and |officials must not|statistics and R10, 000, 000.00 per quarter) |statistics and R10, 000, 000.00 per quarter) |statistics and
exceed R18, §00, offlcials must Copy of excead R10, 000, |Capy of Copy of Copy of
_ 000.00 per quarter) | not exceed R10, expenditure expanditure expenditure expenditure
000, 000.00 per report report report report
quarter} reflecting reflacting reflecting reflacting
_ quarterly quarterly salary quarterly quartarly
_ salary blll of bill of salary bill of salary bill of
_ 'suspended suspended _ suspended suspended
_ _ officials officials officlals officiats




(females) employed
In the 3 highest

etter| Staff costs  |Stafico nom.u Staffcosts wﬁnl nom__h. mﬁa nouﬂwl ==
{females) employed in the 3 muﬂo_zeso._»
levels of acceptance |highest levels of
management of management management) acceptance




e e

Number of community involces, Invoices, Invoices, 1500 000
halls upgraded |(Refurbishme |Photos and Photos and Photos and
nt of Roji [ of C; gle Hall-|{C. of War Completion
Roji Skenjana Skenjana Hall Certificates Steel works and Certificates |memorlal Hall - |Certificates
! hall, Camegle - Electrical Electrical works Steel Works -
Hall ) |works) and Flooring) and
Refurbishment
of Berlin Town
Hall- steet
works and
Plumbing
works and
KFA 10 [HS Number of community Communlty |0 1 {(Nompumelelo | 1 Occupancy NiA N/A N/A NiA N/A N/A 100 000 N/A N/A N/A 100 000
3.2/IPC17 |halls constructed Halls Hally (Completion |Gertificate and
construction of Photos,
© Community certificate
Hall, Balance
of
outstanding
works and
snag list).




‘kFA9 THs

3.1PC16 |Pools

KFA15 [HS

‘

KFAS [HS

3.1NPC15 facilities upgraded

3.ANPC12 facilities upgraded

3.11IPC14 upgraded

Number of 9/ 3 ( King Williams| 3 {King
Town, Joan Williams
Town, Joan
Harrison,
Mdantsane

Swimming Invoices,
photos before!
after &
order/letter of
appolntment,
Completion
certificate

NiA N/A N/A N/A 1(Mdantsane
NU 2 Pool)

| - | . 1
/
. N/A N/A N/A N/A N/A 400 000 . N/A 400 000
N/A N/A N

N/A N/A N/A NIA N/A 1000 000 A N/A 1000 000
N/A N/A N/A N/A N/A NIA ‘ N/A N/A NiA 400 000
N/A N/A 2 500 000 NIA 1500 00 4000 000
{1} {Selborne
Tennis complex)|and after,
N/A A

[Number of beach

Invoices,
hot.
before/after &
order,
Completion
certificate

Number of Zoo facllities Order, invoice

1 (live animal
exibhit)

Number of sports 4 (Jan Smuts,
Nu 7, Phakamisa
& Bunkers Hill

Sportsfield)

3 (Wesbank
sportsfield,Bunk
ers Hill softball
stadium,
Sefborne Tennis
complex

certificate

IPC21  |Number of sport 3 3 {Coaching | N/A N/A Newsflash and| 2 Newsflash |3 Newsflash and|N/A N/A N, N/A
development (Coaching Sessions) Attendance (1) (Coaching  |and (1) {Coaching  |Attendance
Programmes supported Sesslons) Register Session) Atty e |Session) Register
Register
STR; COME 2; A GREEN ETGHT = 15) - ” = = ) = =1
KFA15 |GC 10 Number of Community Upgrading [0 2 N/A N/A N/A 2 N/A N/A N/A N/A 800 000 800 000

Parks Upgraded and (Coastal - Ward (Coastal - Ward

Davelopment 45 Midland - 45 Midiand -

of Ward 3) Ward 3)

Community

Parks

STR _OUTCON SPATIALLY TRANSFORMED CiTY (WEIGH 21 . E 3
= - BCMM INDICATORS 3 ;

Devel 5 6 (Cambridge, | 2 Photos, 5(3) Photos, 3 N/A 2000 000 2000 000 1700 000 | NJA 5700 000

and (Cambridge Fort Jackson, (Cambridge |Invoice & Zwelitsha, Invoice & {1} {Cambridge

Upgrading of Crematorium, Zwelltsha, & Fort C | Phal , |C | nqm_snnoq__.:_v

Cemeteries |Haven Hills, Phakamisa, Jackson) Certificate Haven Hills Certificate

Zwelitsha, Fort Haven Hills and
Jackson, Cambridge
Mtsatso) nﬂ_.._mneq_::..v

—_— e




KFA28 [sTC13 Number of Parks Depots Upgrading of [3 {James Pearce[2 (Nue N/A N/A 1 (NU6
upgraded Parks Park, Mdantsane. Mdantsane & Mdantsane)
Depots NU 6, & Berlin) |Beriin)

UKICIPAL MANAGER 1 JA 5 -
MR A, SIHLAHLA
SIGNATURE:
|DATE:




[~ 72000]  7a0000] 540000] 2520000

: ~ |Pra 32991266( 32991266 39589 519 131065 053
2, Potsdam lkbwezi Block 1, i
Tyutyu Phase 3, Mdantsane
Cluster 1, Mdantsane
Cluster 2, Mdantsane Zone
18 cc, Fynbos Cluster 3,
Peelton Cluster, Peelton
Phase 2, CNIP Victims.




KFA25 |HS1.12 Number of serviced sltes |Potsdam Ikhwezi Block 1, [671 800 140 Completion 300 Gompletions  |500 Complation [800 Gompletion 58 676 950 73 346 188 73346 188 88015425 293384 750
Phakamisa South, Potsdam certificate (160) certificates {200) certificate  ((300) certificate
North Kanana, llitha North,
Duncan Village Proper,
Mdantsane Zone 18cc phase
2, Amalinda Co-op,
Mdantsane, Cluster 1,
Mdantsane Cluster 2,
Fynbos Cluster 3, Duncan
Village Compl/site, Braelyn
ext 10, Tyutyu Phase 3,
Westbank Restltution, ¢
Section and Triangular Site,
Nelson Mandela 102,
Ginsbarg 139 Housling,
Breidbach Services,
Boxwood, DVR! PROJECT,
CNIP VICTIMS, Tsholomnga
disaster, DV Military
Veterans.
BEMM INDICATORS ! 1
STC 15 [Number of beneflclaries Registration of Beneficlaries 2285 2010 350 |Proof of 850 Proof of 1430 Proof of 2010 Proof of N/A NIA N/A N/A
ragisterad on NHNR National (500} National (580) Natlona) {580) National
Housing Needs Housing Neads Housing Housing Neads
Register Register Neads Register
Register
KFA25 Number of informal Informal settlements 20 Informal |44 Informal 44 informal [Progress 44 informal Progress 44 Informal Progress N/A N/A N/A N/A
settl d g settlements [settlements suttlements Report signed seftlements seattlements Report settiements Report signed
(enumerated and enumerated |enumerated enumerated |by HOD enumerated signed by enumerated by HOD
classified) and and and and classifiad HOD and classified
classified (in |classified {in | classified {in (in terms of
terms of terms of terms of NUSP or
NUSP or NUSP or NUSP or equivalent
g i q classification)
classificatio |classificatio classification
n} ] )
KFA25 [HS1.32 Percentage of informal Informal settlements 19% (29 30% (47 30% (47 Progress 30% (47 Progress 30% (47 Progress N/A N/A N/A N/A
settlements using a upgrade Informal Informal Informal Report signed Informal Report signed Report Informal Report signed
participatory approach to settlaments |settlements seftlements by HOD settlements  |by HOD settlements out signed by settlements out by HOD
planning or implementing out of 154 aut of 154 out of 154 out of 154 of 154 known HOD of 154 known
upgrading known known known known informal
informal Informal Informal informal
settlements
in BCMM)
MUNICIPAL MANAGER TS
MR A, SIHLAHLA
l' [—=—] [ =] Illlll
E— [T llllll
-




i

KFA22 (EE1.11 | Number of dwellings Electrification of 1560 780 N/A NA NiA N/A 300 Progress Raport or [780 Progress R 4000 000 R 6000 000 R 3000 0o R 2000 000 R 15 000 000
provided with formal and Informat if complete; (480) Report or If
to the mains |d 0 ‘completion complete;
electricity supply by the Certificate [completion
municipality Certlficate
KFA22 [EE3.11 | P ge of unpl; O 100% of normal100% of 100% of normal |Log sheets from 100% of Log sheets from 100% of normal  |Log sheets from 100% of normal |Log sheets 0y o] 0 o] ional Budget |0 Budget
QEN_..”_ ﬂ__u. wEE 1t =cw_.<o} network control centre with |normal control centre with  netwark outages |control centre  |network from control |Budget Budget Budgat
restored to supply within outages ' . ) R -
industry standard |returned to 8 .-.. with calculations outages nm.._a_..n with
timeframes. service within d to outages service within 24 to
24 hrs (will  |service within |service within to hrs { will exclude service within
exclude calls |24 hrs { will 29 hrs { will service within calls cuased by 24 hrs ( will
cuased by exclude calls |exclude calls 23 hus (wil illegal exclude calls
Wegal Cuased by cuased by |exclude calls connections) cuased by
|cennections)  |illegal
connections) Hlegal cuased by iHegal
|connections) illegal connections)
|connections})
= - N Operatior e B
KFA22 |EE3.21  |Percentage of Planned Operations 83,3% 70% of Complete 70% |Maintanance Complete Maintanance Complete 70% or |Maintanance Complete 70% |N [ O O o/ Budget |0, Budpet
| Malntenance Planned or more of 70% or more |sch with moreof planned |schedulewith  |ormoreof  |schedule with |Budgat Budgat Budget
|Performed Malntenance " - 1 I Teuls
1 of planned
i maintenace maintenace malntenace
s pen—_- | fs——e— |
KFA13 |TR6.11 Percantage of unsurfaced | Rural Roads 6,701% 4,4% {60km) 0.37% Skm Internal reports and 1.49% 20km  |Internat reports and  |2.99%40km Intemal reports 4.48% 60km Internal RS 000 000.00 R 20 000 000.00 R 16 500 000.00 R 56 700 000.00
road graded (89,8km) (5km}) [Completion (15km) Completion {20km) and Complation {20km) reports and
cartificates cortificates cartificates Completion
certificatas
r =1 _ _ k L’Ll[lllln_ =




KFatg TR6.12 I_ﬂnqnm:-Nne of surfaced
munliclpal road lanes
which has besn
resurfaced and resealed

Percentage of vaiid Naw Indicator |100% N/A A N/A ]

n:m»o.-_m;u__em:a.:oa _
new electricity

connections processad In

terms of municipal

service standards

Urban Roads
Programme

1.921% (30,735] 0,9375 Coniplation
km) {15km) Centificates

Completion
Certificates

R 350000000 |R 10000 000.00

R 15 000 000.00 R 15 000 000.00 R 43 500 000

|
|

KFAZ2 |EE1.13 NIA N/A

|TR6.A3  [KMs of new municipal New Indicator | 1 km 0 C nts progres R1500000.00  [R2000 a00.0p 0
road lanss bullt reports and
Completion
Certificates
Installed capacity of Nia 29 kw NiA
embeddad generators on
the municipal distribution
network
KFA22 |EE1.1/CC[Number of new high mast Strestlights or 12 9 Completion N/A R 3000 000
20 lights installed highmasts within certificate
BCMM area of
supply
KFA19 |TR [km of gravel Roads Roads Upgrade 13,24km 6km 3 km {2 km) R 40 000 000.00 R 111,000 000.0
8.1/CC8 |upgraded to Surfaced
Standard
Cartificates
KFA19 |CC19 [Number of bridges Bridge 1(Steva Blko) |2 Completion 2 R 3 500 000.00 R 8500 000.00
R certificates 1)
Programme

VA INIA

KFA23 [ws1.11 Number of new sewer No project, depends [334 300 N/A B Completion 300 Completion
cénnactions meeting on applications p Certificates and Certificates
minimum standards. X Confirmation Letters and

connections ‘ar Confirmatian
provided by N Letters from
Housing Human
Department Settlements
Site Engineers
KFA23 |WS2.11 " |Number of new water No project, depends | 208 500 N/A T N/A 5 Completion 10 Completion 500 Completion
connactions meeting on applicatlons Certificates/Confismat |(5) Certificates/Conflrm|(490) CertificatesiCa
i - from the an Letters from atlon Letters from nfimation
public, Huv Human Settlements Human Settlements Letters from
Sennections Sita EngineersiList of Site EngineersiList Human
provided by
Housing new water of new water Settlements
Department connections done connections done Site
Internally. Internally. EnginesrsiList
_ of new water
connections

KFA23 [WS5.31 |Percentage of water NIA _.a.@s 92% NAT I_zs o NIA NA NA N/A 92% BP92 Report

connections meterad \

BEMM INDICATOR
= oF- TR e sl — e e elimeaN |[|||]|[¢[[||[|||I|I||.|.|I|.|J|[I|

NiA NiA
o] U o] i Budgat o
Budget Budget




R 8000 000

_._.n 2 facilities constructed Certificates Certificates Certificates
(saats)

I|‘ﬂl e

KFAZ3 [WS1.1/5 Number of abiution | Ablution Faciities 107 (Seats) ‘uw *| N/A na 17 Completion 42 {25) Completion 99 (57)

NATIGNAL B CATORE z = - ..
KFA32 |WS3.11 __1n..am=. of ﬂd Resp to |Respr Raspond to Job cards with * |Respondto [Job cards with Respond to 100% |Job cards with Raspond to Job carda with | O 0 budget]( budget| 0
_5 st i 100% sewar  [100% sewer [100% sewar reference numbers of |100% sewer | ref of [sewer fi 100% sewer  |reference budget —
responded to within 24 li I ived / within 24 of received / loverflows numbers of
hours ‘ within 24 wlithin 24 24 hours.(Only complaints or report |within 24 complaints or raport haurs (Only complated within 24 recelved /
Aan-.wn_..o:?umains-. :o:E.AOa__v. hours.{Only covers from the water hours.(Only  [from the water covers inspection complaints or hours.(Only complated
_ _ covers covers inspection and Managament system, [covers menagement system, |and identification report from the covers complaints or
I ion and |ii and |identk of di raports |k departmental reports |of required ‘water management inspection and report from the.
_ | idenu _... if | quired repalrs and repalrs as well as |system, Identification of |water
of required of required as well as identification Issuing job cards).|departmental required repairs management
_ repairs as well repairs as well Issuing job of requlred reports as well as system,
_ as Issulng Job |as issulng job cards). repalra as well issuing job departmental
_ cards). carda). as issuing job cards). reports
_ cards),
KFA32 |\WS3.21 | Percent of Daily O, Resp: to |R to Respond to Job cards with Respond to  |Job cards with Respond to 100% |Job cards with Respond to Job cards with |0 (] budget|0) budget|0) budget |Operati |_.ﬂum_
C and mail 100% of water |100% of water |100% of water reference numbers of 100% of water |reference numbers of |of water outages |refarance numbers 100% of water reference budget
rasponded te within 24 outages and outages and loutages and received / completed outages and |recelved / completed |and burst plpe of raceived / outages and numbers of
hours {water). burst pipe burst pipe complaints or raport |burst plpa or report burst pipe recaived / _
_ compiaints/que complaints/que complaints/qu |from the watar & within 24 | or q
rles within 24 [rips within 24 managemant system, |aries within 24| Management system, hours.({Exclude report from the rlos within 24 ‘complaints or
hours. (Exclude hours.(Exclude hours.(Exclude departmental reports hours.(Exclud |d reports of water hours.(Exclude report from the
of of of 8 complation repalrs) completion of |water
_ repairs) repairs) repairs) repairs) managament _
system,
departmental
— reports. _
KFA23 (WS4.21 |y ge of ind “[insp oftrade [2630%  |q0% N/A NA Correspondencato |NiA Additional 10% [ [ Operati [&] Budget |Operational Budget |
with trade effluent effluent producars trade effluent of parmitted Corresponden Budget Budget Budget
Inspected for com pliance |on trade effluent producer trade effluent |ce to trade
database (20% trade effiuent producers effluent
annually over a § (cumulative producer
year cycla) _ 40% of trade
effiuent
producers)
KFA37 |WS.5.1  |A percentage of Non - Water conservation 40% LT NAT N/A N/A NA 35% Water Balance |R0 R2500 000 R
revenua Water and water demand _ report
management
KFA25 Percentage of reported T wa NIA L [T} N/A (0% 0 0 0] Budget
pothoia complalnts Budgat Budget
_ resolved within standard
municipal response time
KFAZ5 Parcentage of watar  |N/A New indlcator i [ — NIA T va NIA 0% Operatl 0 _a Budget
treatment capacity figures for Budget Budget
unused Umzonyana
WTW and KWT
— T V- — — L .|
Percentage of waste N/IA NIA N/A N/A N/A 40% Sanii [o]
waler treatment capacity Department Budget
unused Report
Infrastructure loakage Watar conservation New Indicator <7.3 N/A N/A N/A NA NIA N/A <73 Water Balance | RO
index and water demand report
management |
KFA37 | WGC25 Percentage total Electricity Losses 19,13% Equat to or T Spread shest |N/A
electricity logses fess than 21% Equal to or less |of electrical
NA N/A N/A N/A NiA NA than 21% losses with
calculations
= =i . AU ERTERS =
KFA37 |WGC24 [Number of kilo-litres Water conservation |4 881 016kt 850 DOOK! N/A N/A NIA NIA N/A 850 000k! R1 000 000 R2 500 noo
reduced {physical water and water demand
losses in terms of system |management
losses) _
WUNICIPAL MARAGER ARATE ETLRE SEAVICES o AN
MR A, SIHLAHLA
SIGNATURE: - — = - —  ISieNanwRE: —— = =
DATE === ||||||||||||||||||||||||[|[I||||I_MF|[ ————— - —



»
KFA 11 [FD 111 Percentage complience |Fira Incldents  [44% 75% of calls within 75% of calls. Printouts from 75% of calls within Printouts framthe  |75% of callg within  [Printouts from 75% of calls within Printouts from the R600,000 R400,000 R&00,000 R6,600,000 R8 200 000
O

with the required Response attandance times (14 within att times |0 Book for times (14 [the O times |0 Book
attendance time for Times minutes or less) for times (14 minutas |Book for Fire {14 minutes or Fire ncldents minutes or less) for |Book for Fire (14 minutes or for Fire Incidents
structural firefighting structural firefighting or less) for Incidants less) for structural firafig g |l tess) for structural
Incidants (formal & Incidents - formal & structurat firefighting incldents - formal & firefighting
informal areas) Informal areas firefighting incidents - formal Informal aress Incidents - formal

incldents - formal & Infanmal areas & Informal arcas

& informal areas

. )
k- ——* -
KFA 12 [IPC20 % R n road Red) in 2,64% 5% Reduction 1.25% red SAP statl on 1.25% SAP on 1.25% SAP statistics on |1.25% reduct SAP statl on  |Operating Budget Operating Budget Operating Operating Budget/ Operating Budget
trafflc fatalities on BCMM |road fatalities fatalitlas and atalities and fatalltles and fatallties and Budget
roads on BCMM roads |departments |departments departments |departments
operational plans |operational plans |operational plans operational plans
rzwb 17" Number of Areas coverad |Roll out of 11 1Area (Phase 1& 2- Praparation & Payment of Excavation and Payment of Involces, |1 Aroa (Phase 1- KWT Complation & 1 Area (Phase 2 - Completion & R$7,050.93 R1,652,103.48 R181,124.75 R181,12475 R1,852,103.48
by surveillance cameras CCTV cameras KWT New Traffic Installation of Invoices, Solar Preparation of Solar Print Outs, New Traffic |Handover KWT New Traffic Hendover
in BCMM Department) CCTV Cameras at [Print Outs, CCTV Poles on Progress Reports, D ) Certiff , Final D ) Cortifi , Final
New KWT Traffic Progress route between Photos, Agenda, Payment of Payment of
Dept bullding. Reports, Photos, |KWT {Maitland Attendance iInvolces, Sotar Invalces, Solar
Agenda, Road) and Bisho Repisters & Minutes Print Outs Print Quts
Atte & cCBD
|Reglsters &
Minutes




3 Fire Stations [ Preparcand [ Copyof NA [N BSC Committea to |BSC minutes for 3Flre Statlons | Tonder Advert,  [N/A NA ‘[Rsco 000 TR1 280000 ?Zﬂ. 000
R:.v_u:»n {Gompo, submit spachfications convena to considar |Gompo $tation | BAC —

KFA 11 _mm,_ AIPC2 [Number ¢ offite stations _mw?:..___.sm-:

.

refurbished of Fire Stations
_ _ Floet Streat & nuonSn-._o:m to |and proof of specifications roller doars, {Gompo, Flast letter of award, _
Mdantsane) submisslon to submitted for Gompo |evidence of Street & payment
_ SCM Fire Station roller of M ) 3 _
_ doors, Prepare & specifications to _ photographic _
_ autmit specHfications [BSC/SCM ovidence, _
_ for Fleat St generator completion
_ & Mdantsano roof cortificate
_ _ _ _ _ _ _ repalrs, \
— ! | | | ] N ﬁ S S S N . -l 4§ I



68.92 R & 500 000.00 Solar Income Operating Budget Operating Budget
amount of revenue raports, TCS
collacted for traffic fines operational reports
and departmental
operational reports




KFA2 | LED3.11

=
]

KFA 2

KFA 1

KFA 1

1PCB

IPC3

IPC 4

Average time taken |[BCMM Business New Indicator 15 working days 15 working days Quarterly 15 working days Quarterly 15 working days Quarterly 15 working days Quarterly NIA NIA N/A NiA N/A
to finalised Licence process Report on Report on Report on Report on
business license finalised finalised finalised finallsed
applications application application application application
Number of Invest Buffalo City, 3 1 {Provide Quartaly N/A NiA 2 (1) |Quarterly 3 Quarterly R500 000 R5 000000 | REOO 000 NIA R6 300 000
interventions Dimbaza Indusrtial { of to Report Revitalization of Report (1) Provide Report
|supported to retain area, investment 1 Park, (b)l I Industrial Support to
g i Buffalo City, ® Support for Centre(One Stop Areas(Dimbaza) Invest Buffalo
and promote for the investment Provincial one stop shop). (Shop) Clty Initiative
attraction of new centre programes
investment Into i
Buffalo City
Number of Scenery Park and 2 Consuitative Minutes of | NIA N/A Consultative Minutes of the| 2 Completion Nia 3000000 | N/A 3000 00D 6 D00 00D
Infi Md: NU 13 (Duncan Village, mestings, and the gs, and {N Certificate
projacts for Hawker stalls N hawker of b of gs & Hawker stalls,
Informal traders stalls) tha PSC meetings & the PSC Attendence  |Duncan Village
implemented Attendence reglsters Hawiker stalls)
registers

Number of Tralning and 5 Davelop Specification | 2 Quarterly 4 Photos and 5 (1 Incubation Quarterty NIA 200 000 500 000 500 000 1200 000
inter P of (Provision of machinery Specification for |document (Access to Reportand |(2) Involces hub) Report
i to and and i t, Access to hinary and & Att (Provision of
support SMMEs machinery for SMMEs Markets, ‘equipment. roadshow) Register machinery &
and C and Coop SMME Roadshows equipment to

Capacity bullding SMME's or

programme, Cooperative 8

Incubation Programme) Training to

SMME's and
Cooperatives)



| |

|

[kFA7 iPcs _z__=__.23>=u.l_ Fencing of World War |2 |9 (Restoration of Bhishap | _ Develop -._.In%_nu of |3 (Buliding of “[Clogeout _ § (2) Fancing of |Completion 19 (4) (Approved | Close-out 500 eﬂ 1500000 2000000 Goooopo “10000 000
_ Culture and 1 Herltage Site1, Cattle _ Desmond Tutu, S M Stone, (report, of Rh: | and for |report,
_ _:waﬁua projects _z. Ing Site Upgrade, Mdantsane Art Centre _nonc.-.a:. Fencing Of completion | Kingdom Graves (involces the Restoration completion _
Implemented Fencing of Settlersway _ Extenslon ang Upgrading _ Settlers Way cartificates, |site and Fencing of Bhishop certificate for
_ _og_u.uQ approved architectural Cemetry, Bi- invoices of Cattle Killing Desmond Tutu  |world war site, _ _
_ designs, Fencing of _ annual Artist _u_nn _ Statue, Invoicas, _ _
Rharhabe Kingdoms Support Mdantsane Art architectural _ _
_ _Giﬁm. Fencing of Settiers _ programme x1) _ _ Centre designs for _ _
_ _ Way Cemetry, Fencing of _ Extenslonand |Mdantsane Art _ _
_ | [Gattle Kiling site, Artist | Upgrading Centre _ _
_ _ _ Support programme (BI- architectural Extension and _
_ _ Annual) x2, Building of _ designs, Bj- Upgrading) _ _ _
_ | Memarial Stone, Fencing _ annual artist _ _
_ of EL World War 1 site) _ _ support _ _ _
_ | _ _uau.ﬂia_n. _ _ _ _
| | | | | | et | | |
ol ar
e | L T S N R I -y T S R R R
_81> 4 |IPC7 _z.==vn~ of _Unu::u:g Marketing _o 13{Q ly Dy 3¢ ly IT.. ly _q Quarterly 10 Quartarly 13 Quarterly _l 500 000 500 000 1 500 000 2500 000 000 000 |
_ |initlati _“. , Tourism Mark g x4; m! _zevo-_u. (4} Quarterly Reports, _-u' Quarterly _xouolm. {3) Destination Reports and _ _
(programmes) Events Programme, _Dcnam:w Tourism Events | M g | nvol _.. 1 3 D I M g Invoi _
_ Implemented to _?E.ma. SMME Programme x 4; quarterly |Programme, M: ] | | g [ Pprogramme,Tour,
market and Support Programme Tourlsm SMME Support | Tourism Events _ programme , Certificats Programme _ Ism Events _ _
_ promote Buffalo P x1; Q y ' Tourism Events +Tourism Evnts Programme, |
_ City as a tourist _ Tourism Awareness _.E_iu:. Awareness programme,, programma Tourism _ _ _
_ destination of _ Programme x4) Programme) Tourism Touriem Awaraness Awareness _
choice Awareness _v..ouiia_u Programme _
_ _ _ Programms , _ _ _
_ Tourism SMME _ _ _
_ _ _ _ Support _ | _
_ _ _ _ programma) _ _ _ _
. _ _ | _ | | _ __ _ ! _
N I Y N | . | _ ) - ~ et | |
_xm> 2 [ipCo Number of \Exportar Sector |42 _: |_ 3 (Export Sector Quartely | € (3) Trade _ Quartely 9 (3) Global |_ Quartely ITN (3) Trade _ Quartely 1000 000 _ﬂ Iﬂz; NIA | 1000 000
_ interventions Speclfic Tralning, _ Export Sector Specific Spacific Tralning, Report with _moi_sni_ Trade _zn_uoa with | E; Pas: |Report with » Trade _ Report with _ _
implemented on Trade Seminars, Trade Training, Trade S Trade $ y Issl Global |att Py h |atts 1 it
_ export development| Missians, Global _ Trade Missions, Trade Trade Mi: ). _ gl & | Export, | gl E) gl
|and promotion for Exporter Passport Seminars, Trade Misslons, _ __uummuoa _ Symposium, Development
_ “ ] _.: Export Global Exporter Passport Programme. Exporter Programme, _ _
ona y basls |S , E; Programme,Global _ _ _ Development
_ _ Development Exportar Passport _ Programme. _ _
_u.‘onwm:_.:m Programme, Export,
Symposium, Exporter _ _ _
_ _ Development _ _ _
Programme, Trade _ ] _
_ _ _ Seminars, Trade Missions, _ _ _ _
Exporter Development _
_ _ _ _ _13nﬂ_.==.o. _ _ _ _
) |||._||||_|||||_||I =} —~c—_1___ Il __ “_II ||1|||_||..||||"_||%|||
|KFA8  [IPC11{a) |Numberof _| 7 Te 1 (Implementation Quarterly 2 Quarterly {2) Piggery Quartery {2) Quartarly — 400 000 | 14 000 000 2750 ooa|_| 1700 000 18850 gol_
_ | agri Famer | C) g Py , | rity, Hydrop: X2, |of Food S ity _Zaue: with (1) Report with _mn:_o.:i. Food _zwun: and mplementation Report _
_mcuue: Food security, _ __"m:n_-_u. Plggery. P ) b vy b by Y S y Invoi of Hy D _ _
|p H i Structure, Production fist and _on Hydroponics ___.u. and Production inputs programme _
_ [ @ ) Inputs) I i | (Kwelarha),
Hydroponics (Dunican | _ Fencing of _
| _ Viltage), Hydroponics _ arable fand | |
Mngqesha), _ _ _
_ _ Amagasela Plggery _ _ _ _ _
_ Structure) and Tractor _ _
_ maintenance _ _ _ _ _ _
_—Aﬂg IPC5 |Number of direct I_vz; _ | 1166 800 50 | Register with| 350 Register with| 600 Register with | 800 | Register with | NjA NIA NiA — N/A ‘_ N/a B |
_ _ _n..._ Indirect job _ _ ID Numbers. (300) ID Numbers, _AumS ID Numbers, (200) ID Numbers, _
opportunities _ Employment Employment Employment Employment
created through _ _ lettersicontra __m:aano:...m lettersicontrac Tetters/contract _
Economic cts cts ts s _ _
Development _

Projacts, initiatives
and partnerships

|







~ === Ll
Number of bursaries

50 Bursaries
Awarded

communicatio
nplan




Percentage of ward NiA

N/A NIA N/A
N/A NIA N/A
N/A N/A N/A
N/A N/A N/A

N/A

N/A

100% Ward  [100% Ward 100% Ward 1) Ward 100% Ward 1) Ward 100% Ward 1) Ward 100% Ward 1) Ward N/A
committees with 6 or Committee  [Committes Committee | Committee Committee | Committee C. Ci C. i Committee
more ward committee bers b bers Stip b Stip Stip b Stip
members (excluding payment list. payment payment list. payment fist.
ward councillors) 2) list. 2) 2) 2) Nomination
Nomination Nomination Nomination forms /
forms / forms / forms / Minutes and
Minutes and Minutes and Minutes and Attendance
Attendance Aftendance Attendance register for the
register for register for register for coopted
the coopted the coopted the coopted members,
members. members. members.
Percentage of wards N/A 4 Public 100% Attendance [100% Attendance [100% Attendance [100% Attendance |N/A
where at least one Meetings Registers Registers Registers Registers and
councillor-convened Convened and Minutes and Minutes and Minutes Minutes of the
community meeting was per Ward = of the of the of the meetings.
held 200 public meetings. meetings. meetings.
|meetings for
50 Wards.
Percentage of councillors N/A 100% i 100% 25% 50% Declaration [75% Declaration [100% Declaration N/IA
who have declared their (25%) Forms (25%) Forms (25%) Forms
financial interests
6G2.31 Psrcentage of official N/A New 100% 100% Petitions 100% Petitions 100% Petitions 100% Petitions N/A
complaints responded to Indicator Reglster |Register Register Register
through the municipal
complaint management
system
MUNICIPAL MANAGER = v
MR A, SIHLAHLA
SIGNATURE: SIGNATURE:
DATE:

DATE:




ame&.wlﬁm:m.rmuo;.o.ﬁ = ) % .m|_n_=u vaq.:: - - Status Blualaq I n " [ Oper: 9 K g To L] |..u._...wi==n

informal settlements known informal known informal known informal Budget Budget Budget Budget Budget
recelving integrated |settlements Informal settlements settlements
waste handling services recaiving settlements recelving ragelving

Integrated receiving Integratad waste integrated

waste handling integrated handling services waste handling

services waste handling (Signed by Senlor| sarvices

(Signed hy |services Manager) (Signed by

Senior (Signed by Senior Manager)

Manager) Senlor B A

Manager)
Percentage of coastaiine N/A 72% (82 km 72%|N/A NIA N/A N/A N/A NiA 72% Future works: | O Ing o ting [e] ing [o 9 Q) g
with protection measures overall BCMM Sustainable Budget Budget Budget Budget Budget
In place coastaline of Consulting ,
which 60km Is 2014
protected)
Number of coastal water New Indicator 400 water|100 water Laboratory 200 Laboratory 300 Laboratory 400 Laboratory Operating O ing Lo/ g [& ing 381 367
samples taken for samples taken|samples Reports on the (100 water samples |Raports on the (100 water Reports on the (100 water Reports on the Budget Budget Budget Budget
monltoring purposes & analysasd|taken & analysis of taken & I )] ysis of ples taken lysis of water ples taken lysls of
analysed water samples water ples |& lysed) pl & analysed) water samples
KFA18 |ENV 5.21 [Number of inland water New Indicator 400 water|100 water Laboratory 200 Laboratory 300 Laboratory 400 Lab Y o] g Lo] ] [o] ] O ] 381367
samples tested for samples taken samples Reports on the (100 water samples |Reports on the {100 water Reports on the  |(100 water Reports on the Budget Budget Budget Budget
monitoring purposes & 1] laken & of taken & h ) ly of taken ysls of water ples taken of
|analysed ‘water samples water pl & i ) & analysed) water samples




Proportion of biodiversity Upgrading of | 48.85% 48.85% N/A N/A N/A NI/A N/A NiA 48.85% N/A N/A N/A NI/A
priority areas protected  |Goastal Nature
Reserves
Percentage of Percentage of |2.6% 2.6% NiA N/A NIA N/A N/A N/A N/A NIA N/A
biodlversity priority area blodlversity
within the metro priority area
within the
metro
KFA13 [ENVI11 Percantage of 100% (3 T 00% (3 33.3%(1 Atmospheric  |N/A N/A 33.3% (1 Atmospheric 33.3% (1 Atmospheric Operating Operating Operating Operating Operating Budgef]
it K li fi 1 Em: Emisslon Licence ] Emi: Budgst Budget Budget Budget
licenses (AELs) __ ived & | & [ ived &  |Licence (AEL) received & (AEL) issued. recelved & Licence (AEL)
processed within par | per _1 issued. processed per Processed per |issued.
i il ] ) annum) per quarter} quarter) quarter)
recelved and
Processed per
quarter within
BCMM
KFA14 [ENVI2 Proportion of Air Quality |Alr Monitoring [81,3% 75% (Air 75% (Alr print out - data |75% {Alr Quality print out - data |75% {Air Quality |print out - data 75% (Alr Quality |print out - data |RO RO RO R1 500 000 R1 500 000
{AQ) monitoring stations Stations Quallty Quality recovery from |Monl g Stat] y from |Moni ] y from Monitoring y from
{providing adsquate data Monitoring Monltoring  |three air quality [(East London, three air Stations (East |thres air quality  [Stations (East three air quality
over a reporting year St (East |Sta monltoring |Zwelltsha & Gompo quality |London, monitoring London, monitoring
London, (East tations. tation) monitoring Zwelitsha & 1. 3 Zwel & 1
Zwelltsha 8 London, statlons, |Gompo station) Gompo station)
Gompo Zwelitsha 8
statlon) Gompo
statlon)
BEMM INDICATOR! y
4 Buyback NIA NiA N/A N/A N/A N/A N/A R 1000 000 1 000 000 R 1000 000 R 3 000 000
|Diversion Buy-Back of Buy-Back centres
Centres Established Centras established
{Two (2) at
Coastal, One Business Plan
approved by
e Upgrading of Beacon Bay Upgrading of INA N/A NIA N/A N/A Operating 0 9 [ g |0 9 0 g Budg
Transfer station Transfer atation befare and after Budget Budget Budget Budget
Access Gontrol [of the site,
Progress report
slgned by HOD
I N/A NIA N/A N/A N/A 20 Tons of Buyback Operating Operating o] 9 0O g [o] Ing Budget|
recycleables divertad of waste Cycleables Centre Data of Budget Budget Budget Budgst
from Landfills to Buy- diversion di Recy 3
Back Cetres Inltiatives Operational
Report

MUNICIPAL MANAGER

SIGNATURE:
DATE:
- e |||[||||.I|I|[||.I|[.I|I|-I|[ -




KFA 37
KFA37

KFA37

HS2.21

Number of rateable Annual 382 360 90 Monthly 180 Monthly 270 Monthly 360 Monthly Staff Budgat [Staff Budget Staff Budget Staff Budget Staff Budget
residential properties in | supplementary roll {90) |supplementary roll {90) supplementary rolt (90) supplementary
the subsidy housing ry Valuation roll
market entering the Roll
municipal valuation roll
"
LED 1.11 |Percentage of total N/A 80% 80% 25% Copy of tha list of bids |50% Copy of the Tist of 0% Copy of the list of |80% Copy of the list |N/A N/A ’ N/A N/A NIA
municipal operating |awarded per quarter, (25%) bids awarded per bids awarded per of bids
|expenditure spent on Expendlture report for quarter, Expenditure |quarter, awarded per
contracted services bids awarded per report for bids Expenditure report |quarter,
physically residing within quarter awarded per quarter for bids awarded Expendlture
the municipal area per quarter report for bids
|awarded per
quarter
LED 3.31 |Average number of days [N/A 270 days 130 days _uo days Contracts Register of |90 days Contracts Reglster 180 days Contracts Reglster 180 days Contracts N/A N/A NiA NIA N/A
from the point of awarded bids of awarded bids of awarded blds Reglster of
advertising to the letter of awarded hids
‘award per 80/20
Procurement process




KFA37

Percentage of revenue
clearance cerfificates
issued within 10 working
days from the time of
completed application
recelved

N/A

KFA37 [LED 2.19 Percentage of budgeted
rates revenue collected

NiA 85%

' )
83.5% 22%

Rates Turnaround
‘sSummary report

95%

44%

Rates Turnaround
Summary report

Rates Staff Budget | Staff Budget Staif Budget
Turnaround

Summary

report

83.5% BP135 Report | Staff Budget [Staff Budget Staff Budget

Staff Budget

BP135 Report

Staft Budget

KFA3S |GG 6.11 Percentage of the Free Basic  |6.69% 5% 5% ledger [0 ] (o] g Budget Operating Budget Operating Operating Budget
municipality’s operating (Services to poor relief Budget Budget
budget spent on free indigent accounts and annual expenditure
basic services to indigent |households operating budget accounts and
households
KFA37 |EE2.11 Percentage of total Free Basic  [11.20% 10% 1. BS512 Billing 10% 1. B8512 Bliling 10% 1. BS512 Billing . o] g o] ing budget |y o] ing Operating budget
! y Electricity to Statistical Report Statistical Report Statistical Report budget budget
provision all d as Indig
Free Basic Electricity households
(FBE)
KFA37 lWGC 31 |p ge of repi A New " |Less than3 [Less than 3 Less than 3 Reglster of queries Less than 3 Register of queries |Less than 3 NiA N/A
bliting queries Bllling of Indl of of % percent of the [from IVR system and percentofthe  (from IVR system percent of the |queries from
accounts (Mayoral the total the total number of accounts total billing  [number of accounts |total billing and number of IVR system
Lekgotla) billing bilting billed billed accounts billed and number of
accounts billed
Ifecycle asset Asset New Project Project Progress report Project ._u_.o__qomm report Progress report Progress 1250000 1250000 1250000 1250000 5000000
management system Indi management report
implementation stage system (Mayoral at100% of  |at 25% of at 25% of
Lekgotla) Phase 2; phase 2 phase 2
Further Further Further
d di development
of the of the of the
procured praocured procured ERP
ERP system |ERP system system
Percentage of Mmunicipal 90% 100% 100% Section 71 report 100% Section 71 report 100% Sectlon 71 report  [100% Section 71 NIA N/A N/A NIA N/A
payments made to service

providers who submitted
complete forms within 30-
days of invoice
submission

report

% ofa Mmunicipality’s
capital budget spent on

capital projects identified
In the IDP

% revenue Collection
Rate as measured in
accordance with the MSA
performance regulations

Credit Rating Maintained
atA

65%| 1, BP135 Trial Balance

9%|Section 71 report
(21%)

Latest Credit Rating
Report

Section 71 report 50%

75%| 1. BP135 Trial

Latest Credt Rating | A
Report

ORS

BCMMINBIE]

162 323 245 378754 239 360718 323

925754075, 1827 529 881

| - | |

220000 [N/A

78%| 1. BP135 Trial

Latest Credit
Rating Report

Latest Credit |N/A




KFA 39 |WGC 17

E i

(Municipality's ability to
Pay back its Shori-term

percentage (the extent of

Cost coverage (ability to

municipality’s monthly

commitments from cash

collacting any additional

Creditors payment period |N/A

KFA 37 |WGC 9(a)

WGC 9(b) [Number of Electricity and [Installation

MR A BIHLANLA
SIGNATURE:
DATE:

y
Smart Meters Instalied

N/A 1.7:1 1.6:1 Section 71 report - Section 71 report
N/A 3%|Less than Less than Section 71 report Lass than 45% | Section 71 report
45% 45%
N/A 1.85x fixed  [1.2x fixed 1-2x fixed Section 71 report 1-2x fixed Section 71 report
9 g g g
expenditure ‘expenditure
wn days 30 days 30 days Section 71 Report 30 days Section 71 Report
. = |

[ 3464 1060 500 | Meter Register and 1000 Meter Repister and
of Smart Status Report (500) Status Report
Meters . -
CAPEX
Support and

86 938 12 400 2500 | Meter Register and 5000 Moter Register and
of Smart Status Report (2500) Status Report
Metars -
CAPEX
Support and

Maintenance

Less than 45%

1-2x fixed

operating
expenditure

30days |

1060 (60)

12400 (7400)

Section 71 report

Sectlon 71 report

—
Section 71 report

Section 71 Report

Meter Reglster and
Status Report

Mater Reglster and
Status Report

Section 71 NIA
Feport

Less than 45%

1-2x fixed
operating
expendlture

30 days

Section 71
report

Sectlon 71
report

T oe—
Section 71

Report

NIA R10 253 158.00

N/A R39 062.50

NiA

" ) )

NIA N/A N/A N/A

NIA

- ) - i
lll o
R156 250,00/ R625 000.00] R2 500 000.00 R10 000 000.00)|




KFaA2 LED3.11 Average timo taken |BCMM Business New Indicator 15 working days 15 working days Quarterly Raporton |15 working Quarterly Raport |15 working days Quarterly Report|15 working Quarterly NiA N/A N/A Na
to finalise business Licence process finalised application days on finalised on finallsed days Report on
license applications |application application finallsed
application
KFA 11 [FD1.91 Percentage Fire Incidents 44% 75% of calls within |75% of calls Printouts from the  |75% of calls Printouts from the [75% of calis Printouts from  |75% of calis Printouts from |R600,000 R400,000 R600,000 R6,600,000
with the |R Times attendance times (14 |within Occurrence Book for within Occurrence Book |within the Occurrence |within the
required attendanca - minutes or less) for Fire Incldy 1t for Fire Inci Boak for Fire O
tima for structural structural firefighting |times (14 times (14 timea {14 Incidents times (14 Book for Fire
firefighting incidents incidents (formal 8 minutes or less) minutes or minutes or less) i or less)
{formal & Informal Informat areas) for structural loss) for for structural for structural
areas) firefighting structural firefighting firefighting
incldents - firefighting incidents - Incldents -
formal & incidents - formal & formal &
informal areas formal & informal areas informal areas
Informat areas
- - :
i b b Tgal (ol .
KFA 5 IPC22  Number of bursaries [Bursaries Non - 50 Bursaries 50 Bursaries 'Cali for Copy of advert and NA NiA 50 Bursaries Bursary Award |N/A N/A N/A N/A 2000000 NA
E y A Awarded plan Awarded letters for
BCMM Bursary
Fund
beneficiarles
year 2022
e — |
KFAS IPC1 Number of Jobs EPWP 6164 5630 1407 Contractors 2814 {1407) |Contractors 4221 (1407) |Contractors 5630 {1409} |Contractors 540 000 720 000 720 000 540 000
Created through Iabourers Registar Iabourers Register fabourers |labourers
Expanded Public with Employae with Employee Reglster with |Reglster with
Works Pragramme Namss Names Employee Employes
{EPWP) Names Names
KFA5 IPC5 Number of direct and | Direct and Indirect 1166 800 50 | Reglster with 1D 350 Register with ID | 600 Register with ID | B0 Ragister with | N/ N/IA NIA N/A
indirect job joh opportunities Numbers, (300) Numbers, {250} Numbers, (200} ID Numbers.
|apportunities Employment Employment Employment |Employment
created through lettors/contracts lettera/contracts ttors/contracts I
Economic 5
Development
Projacts, initiatives
and partnerships

N/A

Ra 200 000

2000600

2520 000

N/A



[KFa 2 [IPC8  |Numbarof [invest Buftato City, T3 3 T T1(Provide T QuartelyReport WA _ NIA B ) Quarterly n%om_ 3 _ﬂ_m§| _zmoa 000 R5000000 | Regoooo N/A Trezoooo
| interventions _U_.:cwum Indusrtial _ (a)Revitalisation of _mE.ue_A to | _ Revitalization of _ (1) Provide Report _ _ _
supported to retain | area, Investment [ Park, 1 _ _ Industrial support to
| existing investors promotion collateral :E.:Sﬁ. Buffalo Cly, _00333:@ Stop _ Areas(Dimbaza) Invest Buffalo _
_ and promote for the Investment ® Support for Shop} _ _ Clty Initlative _ _ _
attraction of new _n.:_»E Provinclal one stop _ proprames _ _ _
_ investmant into shop). _ _
_ Buffalo City _ _ _ _ _ _ _ _
| | | | | I | I | | |
el I S e T L e e I I T T — G—
KFA 1 IPC3 ._ﬂ::._uo- of Scenery Park and 2 2 Consultative Winutes of the NiA NiA I_nuua.._:m:ﬁ _ Minutes of the | 2 Completion NA | 3000000 | N/A 3 000 00D 6000 000
_ _ Infrastructure Mdantsane NU 13 (Duncan Village, _53»_=uu. and  |consultative _ _ g8, and It Cortificate _ _
projects for informal _:uirw- stalls Ni hawker. of] gs & establishment _Euw._auu & _:us_z# stalls, _
_ _ traders Implamented _ _mﬁ__mv _.:o PsC _>=m=nn:no registers _ of the PSC Attendence _u:=nn= Village _ _
_ _ registers _ Hawker stalls) _
[KFAY __aa " [Numberof ~[Tralningand ._m B _ Develop |ﬁ SpecHication 2 T QuarertyReport 14— |__._§8 and _ 5{1Incubation |Quarterty | WA | — 200000 | 0000 | sogess| 1200 000
Intervantions _13255:. of {Provision of Specification for document {Access to and Attendance {2) Involces hub) Report
Implemented to equipment and machinery and machinery and markets & Register (Provision of _
support SMMEs and _5mn_==.=< for equipment, Access to equipment. roadshow) machinery & _
Cooparatives SMMEs and _ Markets, eguipment to _
Cooperatives SMME Roadshows _ SMME’s or
|Capacity building me-_.u_o:._._.s &
ralning to
meubaton | SHME's and _
| _ programme) _ Cooperatives) _ _ _
KFA7  [IPC6 ﬂ_sﬂ ofArts, | Fancing of World ]_u = _%Eaa__oﬂu. — Develop _m.ﬂ_ouﬂ . | 3(Building of | Close-out report, | 5 (2) Fencing of |Gomplation 5 (4) Close-out o 500000 1500000 _ 2000 000 600000 " 10000 000
_ Culture and Heritage |War 1 Herltage Site1, Bhishop D d S| | M of Rharhabe certiflcate and {Approved report, _
_ projects Cattle Killing Site Tutu, Mdantsane Art _ _non_.:_mi Stone, _nna_:nu.nu. Kingdom Invoices apecification completion _ _
_ Implemented Upgrade, Fencing of Centre Extension and Foencing Of invaices raves site and for the cartificate for _ _
_ Settlersway Upgrading approved Settlers Way _ Fencing of Restoration of |world war sita,
Cemetery architectural deslgns, Cemetry, Bj- Cattla Killing Bhishop Involcas,
_ _ Fencing of Rharhabe _m===w_ Artist _ site Desmond Tuty architectural _
Kingdoms Graves, Support Statue, designs for _ _
_ _ Fencing of Settlers programme Mdantsane Art Mdantsane Art _
Way Cemetry, x1) Centre Centre
_ _ _ Fencing of Cartle _ Extension and |Extension and _ _
_ Kiliing site, Artist _ Upgrading Upgrading) _ _
_ _ Support programma _ _ n..nw_._.on_:w.‘_n_
(Bi-Annual) x2, esigns, Bi.
_ |Building of Memorial _ _ _ annual artist _
_ _ Stone, Fencing of EL _ support
_ _ _ _an_n War 1 site) _ _ programme, _ _ _ _
Fencing of EL
_ World War 1 _ _
_ _ | _ | site) |
KFA 4 I_?QI Number of initiatives |Destination Ir e 13 (Quarterly 3 @uartary | Quarterly Reports, |7 | Quarterly I_s _|n_.m:2_< a " | Quarterly _ © O s0000|  sooas0 1500000 | 2500000 5000000
{programmes) Markating Destination Destination Involces (4) Quarter Reports, Involces, _.u_ Quarterly _mauo:F (3) Destination |Reports and
| | Impli [ P . Marketing Marketing D _.. I M o ! _
|markat and promote |Tourlsm Events programme x4; Programme , Marketing _o»:_anus Marketing | programme,Tou _
_ Buffale City as a Programme, _ Quarterly Tourism ~ |Tourism m_B:.uA. | Pprogramme , . w..wqou.q_us..m» " rism Evants — _ _
tourlst destlnation of |Tourism SMME Events programme x .ﬂqaﬂﬂ:.:_m o ?:-H..u._am."-: _ i h..q»-.".._a.u o Pragramme,
cholce Support Programme _ _a" quarterly Tourism )Uen.“..“uu ““n:us Y .“o..w_!: ' _ Tourlsm
_ SMME Support Programme) Awareness _ Awareness Awareness
_ programme x1; | Erogracme. Programme _ Programme _
| Quarterly Tourism el Tourlsm SNMME _ _
_ Awarencss Support
_ _ Programme x4) _

_u..oua.._:_&

.



[KFAZ PGS [Number of Exporter Sector l12 T | 3(Export [ Quartely Report :____._I.s Trade | Quartely Report ._u]ﬁ: Global | Quartely Report| 12 (3] Trada (3) Trade ns.;% 1000000 | N/A T NA NAT T 1000 000
_ | Interventions Speciflc Trainlng, _ Export Sector Sector Specific | , with attend; Ex with attendance Seminars, xuuo: with _ _
impl an Trade S i Spaclfic Training, Training, Trade | Trade reglstera Passport roglsters Trade Missions, attendance
_ _ _nxve: development (Trade Missions, _ Trade Seminars, Seminars, Trade Missions, Programma, Exporter registers _
and promotion for  |Global Exporter Trade Missions, Misslons), Global Export, Development _
emarging exporters Passport _ Trade Seminars, _ Exporter Symposium, _van:.a_:w
on a quarterly basis Programme, Export _._.Eno Missions, | Passport Exporter _
_ _ Symposium, Global Exportar _ _13__3._._:5. Development _ _
Exporter Passport __..:onE:::u. _
_ _ Davelopmant Programme,Globat
__uauaa.:_u _ Exporter Passport _ _ _ _ _
_ _ Programme, Export, _
_ _ Symposium, Exportar
_ __uaca_ouin=— _
_ _ _ _ Programme, Trade _ _ _
Seminars, Trade
_ | _ | Missions, Exporter _ _ _ _ _ _
Development _
_ _ Programme. _ _ _ _ _ _
__19._ .uﬂ_m..s_s. of _ = 7 _ 6 Quarterly Report | 2 Quarterly Raport _ " (2) | Quarterly l_la @ _ﬂu.s% 400000 14000 000 _| _| 1700 eS._l 18850000 |
Agricultural Famer Cropping (Food security, with beneficlary list (1) with beneficlary _v_uuaq muuea and tmplementation Report _ _
Support programmes Programme, _ Hydroponics X2, _eq Food Security _w._n plctures _Eunn.:e:i_o ___u. and pictures . Food |l _ f Hyd _
_ __Ev_o-:n:.ma Food security, Fencing, Plggery Programme) Security u_dui:_.:m _ _
Hydroponics _ Structure, Production _ _ Production (Kwalerha), _
_ (2Zwelitsha); Inputs) programme Inputs — Fencing of
Hydroponl _ _ _ _ __.:.c_o lend _
(Duncan Village), _
Hydroponics _ _ _ _ _ _
{Mnggesha), _ _
_>=_=umuo_w Piggery _ _ _
Structure) and _ _ _ _
Tractor maintenance _ _ _ _ _ _ _ _ |
KFA 12 Reduction in road ‘_mnacnzoz Inroad [2,64% 5% Reduction 1.25% reduction m>_u statlstics on 1.25% m>v tatl on [1.25% red SAP statlst I_ 25% Oper g m=nua. w_inmu o] 9 Budget _3 g Budget Operating wcsnn.
_ tratilc fatalitiss on  fatalitles on BCMM _ [ and | and on fatallties ai on fatalltles
BCMM roads _qomnu _ departments departments departments and
_ _ oparationat plans operational plans operational _ departments _
_ _ plans operational _
_ _ _ I._ _ plans _
IKFA11 [IPC 19 [Number of Areas  |Rol) ot of CCTV I_ﬂ T 1Area- (Phase 16 nl_l_:%-;._o: & | Payment of involces, | Excavation Payment of _ Phase 1- KWT | Completion & 1 Area - (Phase | Completion & | R87.0 050,93 R1,652,103.48 R181,124.75 |_.x§.§..a T|R1662,103.48
_ covered by cameras in BCMM KWT Now Traffic Installation of | Solar Pring Outs, and Involces, Solar New Trafflc Handovar 2- KWT Naw Handover _
survelllance cameras Umvn;!o:: CCTV Cameras Progresa Reports, Preparation of |Print Outs, Departmant Certificates, Traffic Certificates, _
_ _ at New KWT Photos, Aganda, CCTV Poles. Progross Reports, Final Payment of Department) Final Payment
_ Traffic Dept Attendance Reglsters [on routa Photos, Agenda, Involces, Solar of Involces,
bullding, & Minutes between KWT |Attendance Print Outs Solar Print
{Maltiand Raglsters & Quts
_ Road) and Minutes _ _ _ _
| Bisha
_ _ entrancas & _ _
_ _ CBD _
KFA 11 |FE1.1 |_z==_v2 of fire Refurbishmant of T |3 Fire Stations Taums and  [Copyof I_vz\| NIA BSC Committee [BSC minutes for |3 Fire Stations _ﬂ%q |_.z\> NIA _E 780000
_ ¥4 stations refurbished |Fire Stations Refurbished (Gompo, _uzv.sz specifications and to convene to Gompo Statlon Refurblshed Advert, BAC _
_ _ Flaet Street & to|proof of sub consider roller doors, (Gompo, Fleet resolution, _
_Enua.u»:n_ _mng to SCM avmnmanu:gm _m<_nw=nw of Strest & F:ﬂ of award, _ _
for of |Md: )
_ _ — _Qo_-.uo Fire _uuwn_anuzo:u te _.E:Egaw. _
_ Statlon roller BSC/SCM photographic _ _
_ _ doors, Prepare evidence,
_ |& Bubmit completion _ _
_ _ _ _ spacifications certificate
_ for Flaet St _
_ generator &
_ _ _ _ Mdantsana roof
_ _ _ _ _-uuu_a. _ _
—t 1 ! | | | I R ——




Carnagle Hally nt of Raji
_ Skenjana haly

,‘no.._s_s_e Halls |0 [ (Boriin Town Rall, Tria |_|._=_ Involtes, Photos |2 _ﬂo_sp 4 Involces, 400 000 400 000 400 000 800 000 2000 000
3.2APC18 community halls upgrade War Memorlal Hal 1 and Completion Photos and 2) Photos and
RoJl Skenjana hall, (R Certifi C (Refi C
of Carnegle hall- Certificates of War Cortificates
steel works, memorial Hall -
electrical works Steal works,

Elactricat

_ works) and flooring refurbishment

_ of berlin town
hall- ateel
works and
plumbing
works and
flooring)

NiA NiA NIA 500 000 - NA NA 500 000
[

| —

Community Halls | 0 1M

O ¥ 2 4
Cortificate and

Haljj of Nompumel,
C y Hall,|Photos, n
Balance of cartiflcate
outstanding
works and snag
list).

0| 3 (King Wiliams 2 (King Willams Involces, photos NIA N/A N/A N/A k] {1 invoices, R400 000 N/A Nia
swimming pools Town, Joan Harrison Town, Joan before! after & order, Mdantsang NU photos before/
PoOIS & Mdantsane  |Harrison |Completion 2 swimming after & order,
NU 2 swimming pool) [pools) (certificate pool) Completion
certlficate

Number of beach Upgrading of heach | 3 (Gonubie, 2 (Orlent & Gonubie | 2 (Orlent & Involces, photos N/A N/A N/IA N/A N/A NIA 400 000 A NiA N/A
facilities upgraded facilitios Nahoon and baach) Gonuble beach) before/after & order,
Orient) Completion
certificate
Number of Zoo Upgrading of Zoo 1 {Predator 1 Jaguar enclosura) [ { Jaguar |..O.da: Invoice & NA N/A N/A NIA N/A NiA 1000 000 | N/A N/A NIA
3.11PC14 | facHitics upgraded  |Facllities Enclosura ) phatos by 3
upgraded) Completion
certificate
Number of Aquarium |Refurbishment of |0 1 {live animal exibhit)| 1 {tive animal |Invoice, photos N/A NIA NA NA N/A N/A 400 000 N/A N/A N/A 400 000
facillties upgraded Aquarium exibhit) beforefafter & order,
Completion
certificata
Number of sports 4 {Jan Smuts, Nu | 3 {Wesbank N/A N/A 2 (Weshank invoice/photos 3 Involce/photos  |N/A NIA N/A 1500 00 4000 000
fa 7, P & field, Bunky sportsfleld,Bu (before and after, |(1) (Selborne before and attor,
Bunkers Hilt Hill softball stadlum, nkers Hill Complation Tennls complex) order,
Sportsfield) Selborne Tannis softball cartificate Completion
complex) stadium) certificate -
Number of sport I?F 3 (Coaching |3 (Coaching A N/A 1{Coaching | Newsflash and 2 Newsflesh and | 3 Newsfiash NA |
davelopment Sesslons) Sesslons) Session) Attendance {1} (Coaching  |Attendance (1) (Coaching  |and —
programmes Raglster. Sesslon) Register, Session) Attendance
supported Registar.

100% |Status raport of
known Informal
settlements’ receiving
integrated waste

100% | Status report 9 Budget | O ing Budget

KFA18 ENV 3,11 Percentage of known Waste handling 100% 100%
informal sattloments
receiving Integratod
wasta handling
sarvices \ \



N/A N/A

Future works: | g Budget | O

ing Budget| O; 9 Budget Operating _ﬂnw. _ Ovm|qm=:m=nn£

coastaline with BCMM coastaline
protection measures. of which 60km is

in place protected)

KFA18  [ENV5.11 Percentageof  |N/A 72% (82 km overall

Leboratory Reports 200 o e R ————

cunﬁa_:m'g
Coastal Nature
Reserves

blodiversity priority
areas protected

KFA1B  [ENV 5.12 [Number of coastal | = T [New Indicator 400 water samples|100 water 400 Lab ¥ 0 ing Budget| O, g Budget | Oy g Budget 381367
| 'water samples taken taken & analysesd| samples taken & (on the analysls of (100 water Reports on the (100 water Reports on the |

for monitoring ‘water samples taki lysis of water of taken lysis of _
PUTposes lysed) 'water samples 8 analysad) water samples

KFA1S ENV 5.21 (Number of infand [ _zﬂ_a_nn.o_‘ 400 water samples|100 water _-mwo:usquo__«m 200 Leboratory 300 Lab: Y 400 Lab Y O g Budget | O ing Budgat 381 367
water samples tasted taken & analyaed samples taken & (on the analysia of {100 water Reports on the {100 water Reports on the {100 water _vau:u on the
for monitoring water samples taken of water taken & lysis of taken |analysis of
purposes | & anal ) | |anat ) & analysed) water samples

=1 —
_.x1>._m ENV4.21 Froportion of

_xm>3 ENV4.11 ge of

ge of Pe 2.6% 2.6% N/A
_ blodiversity prority |biodiversity priority
| area within the metro | area within tha
metro
KFA13 ENV1.11 “ Percentage of Number of 100% (3 ‘:5.* (3 applications .. Atmospheric Atmospheric 33.3% (1 Operating Budget Oporating Budget Oparating Budget
A pheri & Licence Ermi;
emission licensas Emlgslons Licences _an?an & per annum) (AEL) issued, receivad & Licence (AEL)  |recelved & Liconce (AEL)
(AELs) | per Processed per |issued. processad per |(Issued,
wlithin guldsiine received and annum) quarter) quarter)
timeframes Pprocessed per
quarter within
BCMM

R1 500 000 R1 500 000

[print out - data (75% (Alr Quality|prin out - data RO
I y from M 9 recovery from
Stations (East  |thres air quality |Stations (East |three air

75% (Alr Quality |print out - data 75% (AIr print out - data
Monitoring recovery from three Quality 'y from

air quality monitaring Monitoring thres air quality

tath S (East g London, monitoring London, quality
London, |stati Zwell & tatl Zwellt & manltoring
Zwelitsha & Gempo station) Gompo statlon) |stations.
Gompo
station)

KFA14  [ENV1.12 [Proportion of Alr  |Alr Monitoring 81,3% 75% (Alr Quality
Quallity (AQ) Statlons Manitoring Stations
monitoring stations (East London,
providing adequate Zwelitsha & Gompo
data over a reporting
year

, ——

KFA1R

ing Budget Operating Budgat Tung_:u Budget
._ =
1000 a__all\m 1000 000 R 3000 000 ‘4

Number of Tons of Implementation of
recycleables diverted |waste diversion
from Landfills to Buy{initlativas

Back Centres

Buvb
Centre Data of
Recyclaables;
Operational
Report

20 Tons of
recycleables diverted

New Indicator NiA

]_ NIA

|

|
*

KFA18  [GC 102 |Numbsr of Waste

Establishment of 4 Buyback centres Pictures, NiA R 1000 000

Diversion Buy-Back Buy-Back Contres Partership
Cenlres Established letter between
BCMM and _
BKCOB,
Buslnass Plan —

approved by
Natlonal

_ Treasury, _
i ‘_v __ — | — — — Domeatineag | = Al —
KFA18  |Ge 11 Upgrading of Beacon Upgrading of _o Slgnages, Fencing N/A NiA Photos of o] g Budget |0, g Budget |0, g Budget |D, g Budget [o] g Budget
Bay Transfer station Transfer station and Access Contral before and
after of the _
_ _ slte, Progross
raport signed _
_ 7 by HOD _
L1

_
SN N R R SN S N N



GC 1 Number of ﬁumsa_é and 0 6 (Inland - Ward 34 & |N/A 2 (Wards 1,34) [ Photos, Involce & |4 Phatos, Invoice |6 Photos, NIA 1000000 [1000000 1000 000 3000 000
Ci y Parks Dy of _ 44) (Coastal - Ward 9 Completion & Completion (2) (Wards 32, Involce &
___ h Ci y Parks & 32) (Midiand - 14 8 Cartificate 44) Completion
_ 45) Certificate \

|
[}
[
|
|
|
)
LR

KFa22  [EE141 | Number of dwellings Electrification of

N/A Progress Report Progress o Jo i o] i Budgat ‘7 ! wﬂ.ﬂ-ﬁ
frovided with formal and informal or if complete; (480} Report or if Budget Budget
connections to the dwalllngs completion complate; _
mains electriclty Cortificate completion
supply by tha Cortificate
municipality |
KFA22  |EE3.19 Percantage of Operations 100% of normal 100% of normal |Log sheets from 100% of Log sheets from  [100% of normal |Log sheets from |100% of normal|Log sheets o]
u_:-_"_”“_c:mn outages Hﬁun N"W%ano network control centre with |normal contrel centre | network control centre  (network from controf
restored to supply within 24 hrs ( wil o= . with calculati | il jvith outages centre with
within Industry exclude calls cuased |returned to Outages to I to le
standard timeframes. _ by fllegal service within returned to service within service within
connections) 24 hrs { wilt service within 24 hrs [ wil 24 hrs { will
_ exclude calls 24 hrs { wilt exclude calls exclude calls
cuased by exclude calls cuased by cuased by
egal cuased by ilegal illegal
connections) illegal connections) connections)

connections)

e of o 70% of Planned Complete 70% |Maintananc Mal ce  |Complete 70% Malntanance  |Complete 70% | 0 [ Budget
Malntenance ar more of schedule with schedule with  |or more of schedule with  |or more of schedule with |Budget Budget
Performed planned caleulations ! ! I i i
maintenace

maintenace malntenace

|4,48% (0km) 0.38% - 5km | Completion

(5km) certificates

R 20000 000.00  |R 46 500 00000

Completion
certificates

Completion
(1,49% - 20km) |certiflcates

R 15 000 000.00 R 56 700 000.00

.vmmq_.»u|mo*| Urban Roads
surfaced municipal Programme

2.068% 09375 (15km)

o..wuumﬁ 15km  |Compietion
{0,3125% - 5lam) |Certificates

"|Complation
Certificates

KFA19 |_‘:~ﬂ_~

‘Completion
Certificates

Complstion
Certificates

R 15000 000.00 R 15 000 000.00 R 43 500 a00
(0,3125% - Skm)

KFAZ2 N/A

Percantage of valld

New Indicatcr -,
customer application

_

'of municlpal servica

KFA22  |TRe.13
municipal road lanes
built

EE1.13

Now Indicator 1km a T lr. nsul

—

R 6 500 000

reports and Pprogress reports

Completion and Completion

Certificates Certificates

KFA22  [EE42 |instafled capaclty of [NJA 50,1 kw 29kw T wa NIA N/A N/A NIA
embedded
generators on the _
municipal _
diatribution network *
| ! |

[KFAZt frRIZ1 Length of Non Construction of  |3,726km |23 kmWard 25, 32, Jomkm Invoice, Complation |1 km Invoice, 1.077 km (0.80 |Invoice 2.35 km | 500 000 3000000
Motorised Transport Sidewalks 41, 44 g 45) certificate {0,5km) Completion km) (1.273 km)
paths buklt (km) _ certificate



[KFa 21 [TR3.41 [Number of weekday [Munlcipal Bus 1080 Monthly Trip 520 Monthly Trip 760 Monthly Trip  |1030 Monthly Trip  |WA N/A —[NA [ N— T ]
schedulad municipal Service Summary Sheet (250) Summary Sheat (240) Summary Sheet (270} Summary
bus passenger trips Sheet _
._'I_{ | ‘ .
i = = - = — ” e =
Number of new high [Streetlights or 9 [Complation N/A o] o] Budget |0, Budget
mast lights installed highmasts within certificate Budget Budget
Km of gravel Roads |Roads Upgrade 11,885km C km (2km} [c Consultants R 11000 000.00 |R 20 0go 0c0.00 R 30 000 000.00 R 40 000 000.00 TR 000 000.00
upgraded to _ reports and Progress raports
Surfaced Standard Complation and Complation
_ Certlficates Certificates
Number of bridges _m:nmo 1 Completion 2 ‘Completion R 1000 000.00 R 2 000 000.00 R 2 000 000.00 R 3 500 000.00 R8500000.00
Refur certlificates (4] certlficates
Programme
KFA20 |[cc Number of Backup Backup Power 1 Signoff Document| 2 Signoff 3 Slgnof§ NiA 500 apo
Power for High Sites INFRASTRUCTURE {KWT Data Caentre, (Replacemant (1) (KWT Data Document (1) (Bisho Data |Document
1 Instalted Bisho Data Caentre, of Centre) Centre)
Replacement of Highsite(Trust
i Cotre)
i = - S
KFA 20 Number of halls with [Fiber Network 1 {Gunubla Job cards 4 Job cards 375 000 375 000 375 000 1500 oap
'WI-Fi hotapots Cadalle, Hall) in Hally (1) (KWT Hally
Instatied Centre)
CCs5 Number of :.u|3n§._o=ﬂ| Sign off Report Sign off Report | 11 (4-PABX Sign off Report | 16 (5-PABX Sign off Included in R178 | Included InR178 | Included in R178 Included in R178 -
Telephaone Systams Telephone System to| Telephone Telaphone Report 672,69 x4c 672,69 x4= 672,89 xd= 67269 x4=
migrated to Intetligent Voice System R714690,76 for |R714 620,76 for R714 890,76 for  |R714 630,76 for
Integrated Intelligent |Platforn: i Support and Support and Support and
voice platform Mals dal —-.
KFA20 CC6 z:Svc;ﬂ.nmm:num 7 1-HR Grievance _ﬂuq Acceptance 1HR {Ontine User N/A NiA _ N/A N/A 1500 000
Pprocesses (Rural Indigent (Grievanca Process Re A ane _
automated Process, Talent ¥ Portal Documgnt '
_ T (Automated) 7
Licencing Process,Talent —
_ Service Desk{ICT ) [Management - Staff _
. | Brealynn Hall Retention i
Clement Kadalie Process,Online
_ _ Sisa Dukashe Recrultment Portal) _
Stadium
_ Orient Hall
_ Roble Delange Hafl
_ Berlin Town Hal) _ _
KFA 20 _nnq Number of BCMM Fiber Network 2 { Klement 1 N/A Nia N/A 1500 000 | N/A NiA _ 1500 000
halls with Fibra Cadalle, Weliness |(liltha Hall)
_ Centra)
KFA25 |TR1.2CC|Numborof \wﬂumﬂu_as and 0 |3 {Wards 16, 31, 49) | 1 Ward 16 |Completion NIA NIA 2(Ward 49- |Complation 1800 000 4500 00 500 000 7000 000 _
7 o bridges I Umswi Street  |Certificate Ndevana Bridge Cortificate/s
constructed _ Bridge)

and Ward 31-
Ncera New
Hope Bridge)

|



TR7.4/CC ﬂ:emq of speed Construction of 46 speed humps

11 humps constructed traffic calming
measures

Internal

Upgrading of KWT g
Public Trensport
Facilities

1 (Ward 37- Market
Square Tax! Rank)

Completion
Cartificate

Ebuhlanti

Copy of the nows Ebuhianti Tax|
paper bld advert  |Rank Contractor,

.>uvo_=_=.a=_
Letter

1 (Ward 37- Market Square
Taxi Rank

Prograss

(Ward 47:
Market Squara
Taxi Rank

Rehabilltated)

Number of Taxi Construction of Taxi |3
Emb: Emb

3 (Wards 18, 20, 44)

constructed

Number of naw

No project, dapends 822
on applications
recefved from the
public, RDP

Tnia NA NA& [N

Certificates and
Conflrmation

connections Letters from
provided by Housing Human
Department Settlements Site
No projact, depends |577 5 Completion Completion 300 Completion |N/A NiA N/A
il oaﬂ Mﬂn_._.nwh.osznu: Certificates and Certificates and |(290} Certificates
] ¢ e
minimun standerds. public, RDP Confirmation Confirmation and
connections Letters from Letters from Confirmation
providod by Housing Human Human Letters from
Department Settlements Site Settlements Site Human
Parcentage of water N/A N/A N/A N/A 98% Raport for new |0 Oy o] {
connections metered wateor Budget Budget Budget
connectlons
and liat of
unmetered
& connectlons.
Number of Reeston Phase3 137 170 Practical 300 Practical 420 Practical B E 32 991 266
subsidised housing Stage 3, Potsdam (100} completions (130) completions {120) complations
units constructed Village Phase 1 & 2, certificate certificate certificate
using varlous Human, Potsdam Ikhwezl
Settlements
Programmes
KFA25  |HS1.12 |Number of serviced Potsdam Ikhwezi  |671 800 140 Completion 300 Completions 500 Completion 800 Iroai_a_a: 58 676 950 73 346 188 293384 750
sites Block 1, Phakamisa certificate (160) certificates. (200) certificate {300) certlficate
South, Potsdam
_ North Kenana, llitha
North, Duncan
Village Proper,
Mdantsane Zone
18ce phasa 2,
Amalinda Co-op,
Mdantsane, Cluster
1, Mdantsane
Cluster 2, Fynbos
Cluster 3, Duncan _ _
_ Village Compisite,
Braelyn ext 10,
_ Tyutyu Phase 3, _ _
Wastbank
_ Restitution, ¢ _ _ _ _
Sactlon and
Triangular Site, _ _
Nelson Mandela
_ 102, Ginsberg 139 _ _
Housing, Breldbach _
* Services, Boxwood, _
DVRI PROJECT,
) =oils CNIPvicTiMs, | S — 1 1 ! - S| EE, ||_



BPS Printout and |28 Daya BPS Printout and [28 Days BPS Pintout |28 Days BPS Printolt NIA N/A = NIA
approval Excell Spreadsheot Excell and Excsll and Exceli
process Bullding Spreadsheot ‘Spreadshaet Spreadsheet
Plan appllcations of

KFA25  |HS2.22(a [Average Number of Bullding Plan 140,65 Days

)
)

|KFA 28 |HS2.22(b Average Number of Bullding Plan 173,33 Days BPS Printout end _.mm Days BPS Printout and |58 Days BPS Printout BPS Printout N/A N/A

_ days taken to approval Excoll Spreadsheat Excell and Excell and Excefl _
process Building _ Spreadsheet Spreadsheet Spraadshest

_ _ Plan applications of

more than 500
Square meters.

Number of atilution |Ablution Facilities  [1g7 (svats) 99 (seats)
facilities constructed
(seats)

KFA25  [STC 16 |Numbar of [Registration of _ 2285
]

Number of land A?u-a.qoa_u 4 Land parcels 4 Land parcels

Completion (25) n.ﬂ_u_mzua

CertHicates

..
Certificates

registered on NHNR

KFA 28

Identification Minutes of the
and negotiation meetings

.nou< of report to
Portfolio
Committan

4 Land Parcels

Appointmaent of
¢

!

NA ) \z; NIA

N/A 1 NiA ‘zs NA

1700 000 | N/A 5700 000
100 000 | N/A 200 000 _

ng STC®  |Number of BCMM Upgrading of BCMM

Internal practical
owned bulldings

completion
certificate

_ Jackson, 2 _
Phakamisa, Heaven
Hills, Cambridge
Cramatorium)

Development and
cemeterlos upgraded Upgrading of
Cemeterlas

5 Photos, Involce & | 6
(3} (Zwelitsha, Completion (1) (Cambridge
Phak 2 c
Heaven Hills) '

Photos, Invoice | NJA
& Completion
C

KFA28  |sTC13 Number of Parks

Upgrading of Parks |2 2 (NUS Mdantsane & N/A T 1 Photos, Involce & | 2 Photos, Invoice |N/A N/A
Depots upgraded Depots Berlin} {NU6 Complation (1) (Berlin} & Complation
Mdantsane) |Certificate Certificate

.Ouai._gu and 82%
allouts

WS3.11  [Porcent of Respond to Job cards with Respondto  [Job cards with Respond to Job cards with Respond to Job cards with [0 O budget
C 100% sewar reference numbers of | 100% sewer referance 100% sewer refarence 100% sewer |refarence
_ responded to within _ _ within 24 hours.(Only ithi I of I of of
24 hours covers Inspection 24 hours.(Only complalnts or raport |within 24 received / within 24 received / within 24 recelved /
(sanitation/wastewat _ and identification of covars from the water hours. (Onty completed hours.(Only completed hours.{(Only completed
er). required repairs as inspectlon and management system, |covers complainta or covers complaints or  |covers complaints or
_ _ well as issuing job Id of |di Teports |l report from the inspection and raport from the Inspection and raport from the
_ _ cards), required rapairs | and 'water identification of |water Identification of |water _
as well as identifi repairs required rapairs management _
Issuing job of requirad systam, as well ag system, as well as system, _
_ cards). _ repalrs as well|departmental issuing Job dopartmenta) Issuing job departmental _
_ _ as issuing job reports cards), reports cards). reports
_ _ _ carda).
_||_|[_|||\_|||||_|| ||[l_|||.,|| =N __ e I e S _




KFA32  (ws3.29 E..nm:. of |Daity o and |Rasp 10 100% |R; pond to 100% of d|| o _._au cardswith x»nvc_a to  |Job cards with Respond to [Job cards with Respondto  |Job cards with |Operational 8] i c..nnw._7 budget| 0, i |.=aa. " [Operation: ﬂnnﬂ
_ allouts i of waler outages  |water outages and Sa* of iﬁna referenca numbers of |100% of water |refarance 100% of water  |reference 100% of water | reference —_..E._na— —
_ _Euuoansa to within | and burst pipa burst pipe outages and recelved / completed outages and | numbers of outages and numbers of outages and numbaers of _
_ua hours (water). burst plpe complaints or report |burst pipe receivad / _e..:-. plpe receivad / burst pipa _Bom_<an I3 _ _
within 24 within 24 complaintsiquer |from tha waler !
_ _ _ hours.(Exclude hours.(Exclude __nw within 24 Management system, |erlos within ma complaints or __ou within Na complaints or  |rles within 24 |complaints or _ _ _ _
_ _3523_0: of complstion of hours.(Exclude departmental Treports 'hours.{Exclug raport from the hours.(Excluda report from the hours.(Exclude report from the
_ _ repairs) repairs) completion of e complation |water _noai_.s_u: of |water completion of |water _ _ _ _ _
_ _ repalrs) _ of repairs) management repairs) management repairs) managament
_ _ _ system, _ system, systam, _ _ |
_ _ _ departmenta! departmental departmental
_ reports reports reports _ _

_ _ _ _ _
_ _
_-_uuwn-_o: of trade 26.30% |_Ac|$ R I_W_\‘p' T A L.am.a |_,noqouwo:no=aa|_|>an=_u=m_ S%of _ﬂa:a 5%
trade |C i

KFA23 - [wsa ~l§§=§= of

__=n=u=._nu with trade |effluent producers 10% of _3 tradae effluent _ _o— udget _m.inm. Budpst _
_ effluent on trade effluent _ permitted producer m._._:a._. __.o trade effluent _5.% effluent _om to trade
_ inspected for _&..uuuuc (20% _...uno offluent _ di |effluent _ _
_ compliance annually over a 5 _ _ producers {cumulative producer
_ year cycie) _ 40% of trada _ _ _
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