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SERVICE DELIVERY TARGETS AND PERFORMANCE INDICATORS
MID-TERM 2019/2020 PER DIRECTORATE




ANNEXURE G.2

DIRECTORATE: EXECUTIVE SUPPORT
SERVICES

Buffalo City Metropolitan Municipality




programmes supported

|EN4.3/GC 14]Development of BCMM Wetlands

Wetlands Database

Vukile Tshwete

Games, Mayors

Cup, Swimming
project)

Vukile Tshwete

Games, Mayors

Cup, Coaching
courses)

BCMM Wetland
database report

Wetland
identification for
Coastal and

Midland regions
and Inland

region

Progress report
signed off by
HOD

Wetland
identification for
Coastal and
Midland regions
and Inland region

Progress report
signed off by
HOD

Number of busaries awarded Bursaries Non- | 45 Bursaries 50 Bursaries |Call for Copy of advert | Call for Copy of N/A N/A
Employee Awarded Awarded applications  |and Applications advert and
communication communicatio
plan n plan
KFAS
IPC 21 Number of sport development 3 (Steve 3 (Steve | 1(SVTGAMES) | Close out report | Not achieved N/A The games have been postponed by the SVT Steering Committee. | The Steering Committee will

meet the management of the
institutions to discuss other
mechanisms for funding for the
Games.




CC18 Percentage of correctly identified | Cadastral Data 0 100% 40% System 48% System The target was previously undertaken in-house. Subsequently to the|During the mid-year performance,
registered cadastral land parcels Clean-up {20% + 20%) |generated report generated report (appointment of ESRI South Africa, the service provider used althe adjustment will be revised
indicating indicating  [technological advanced software that has a rapid speed response of according to the planned target. b
progress progress processing the data that resulted in over achievement by 48% of the
targeted 40%.
KFA 20
STRATEGIC OUTCOME §: A WELL GOVERNED CITY Ml il TRy B
NATIONAL PRESCRIBED INDICATORS 1Ske _ AT s
Percentage of ward committees with 100% Ward 100% Ward 100% Ward | Ward Committee|  100% Ward | Ward Committee | N/A N/A
6 or more ward committee members Committee Committee Committee | Stipend payment Committee Stipend payment
GG2.11 (excluding ward councillors) members members members list. members fist,
KFA 30
Percentage of councillors who have 100% 100% 50% Declaration 50% Declaration | N/A N/A
declared their financial interests (25%+ 25%) Forms (25%+ 25%) Forms
GG3.12 Q
KFA 30
Average number of councillor- 4 Public Meetings | 4 Public Meetings | 1 Public Meeting|  Attendance |50 Public meetings| ~Attendance |Deviated from 50 meetings per quarter for 50 Wards to 21 Ward|Monitoring infervention has been
convened meetings per ward Convened per Convened per | Convened per | Registersor convened in all Registers or | Public meetings. This is due to Ward Councillors unable to adhere|put in place by the Council
Ward = 200 public | Ward = 200 public | ward = 50 Public| Minutes of the wards Minutes of the |ward meeting schedules. Speaker to hold sessions with
meetings for 50 | meetings for 50 | meetings for 50 meetings. meetings. Ward Councillors to  unlock
Wards. Wards. wards . bottlenecks that hinders the ability
to meet scheduled meetings.
GG 2.12
KFA 30




Implement Ward

1 Ward

"~ Aftendance | The initial Ward Committee training plan was affected by the

Number of training sessions Attendance 1 training of To develop a BCMM calendar
2.1MWGC 11| provided for ward committees Committee Committee Registers  |Ward Operational|  Registers resolution taken at the Provincial Public Participation Forum | of events that is aligned to
Performance Training Plans has been held on 4-5 July 2019 at Clements Kadalie Hall, that all Provincial Programmes in
Project Conducted. undertaken Eastern Cape Municipalities should have completed Ward | order to ensure that there is
Operational Plan trainings for Ward Committees by end of | synergy in all the metro and
August 2019. A second training will be conducted in Quarter provincial programmes,
3. The target was planned for Quarter 2 however 1 Ward
Operational Plans training was conducted in Quarter 1.
KFA 32
WGC 28 Number of civic education Civic education | NEW INDICATOR N/A N/A N/A N/A N/A N/A
programmes conducted
KFA 32

ACHIEVEMENT LEVELS & LEGEND

dOutstanding performance

d Performance significantly above expectations

.IF ully effective performance

~Performance not fully satisfactory

.Unsatisfactory performance

e Not Applicable /On hold/Not reporting for this quarter

N/A  |Not Applicable

UTIVE SUPPORT SERVI




ANNEXURE G.2

DIRECTORATE: CORPORATE SERVICES

Buffalo City Metropolitan Municipality

N/

2D
)

~ et

oy s

Wz
X%

Ny U

’F’l\




Number of High Sites

LTE

7

3 (Ward

1 (Ward 45)

Installation sign off

1 (Ward 45)

Installation sign off

The original mast is not

Re- Advertise
installation of correct

with Long Term INFRASTRUCTURE / {(Ward 45,25) report report high enough and as such
Evolution Network Fiber Network 33,4,11, 14, an informal tender for mast to complete project
17, 20, 22) correct mast was by end of February 2020
advertised. No responses
received from service
providers.
KFA 20 CC3 Number of business  |Sharepoint 4 7 Full 4 (2) | UAT Sign-off 4 (on line records | UAT Sign-off 0| Due to unprocedural The directorate has
processes automated {Health & | Implementatio |(Talent mng, On/off- lorg pms system) appointment of the service |engaged Payday to look
Public Safety, |n (Talent mng, boarding, and (Talent mng, provider the contract have |at the function to be
Municipal |on line records On/off-boarding) been terminated. finalised by March 2020. .
Services, management
Infrastructure |system, On/off;
& Economic boarding,
Development org/pms
& Agencies) | system, cost
of business
property,
EPMS,AIMS)

KFA 20 CC4 Number of Public Wi- |Fiber Network 15 Hotspots | 20 (Zwelitsha, | 12 {4) | Installation Signoff | 12 (Zwelitsha and | Installation Signoff 8 | Due to unforseen Service provider on-site
Fi hotspots established (Ward 3, 4, Mdantsane, (KWT) document KWT) document interuptions and damages |to prioritised testing and
for BCMM citizens 11, 14, 17, 20,| KWT & Bisho) ' to Fiber, delays in sign off |results of the link as it is

22,27, 29, 43, as signal on link not part of sign off by end of
46, 47 , & 3x acceptable. January.
Libraries)

CO/WGC 27

% of the municipality's
budget actual spent
on implementing its
workplace skills plan.

Training

100%
(R38 608
238.00)

100% (40%)
(R38 608 238.00)

drawn from Solar
financial System

Budget expenditre '

40%

' Budget expenditure

drawn fro Solar
financial System

increas in the allocation of

bursaries for short
courses




Non-submission of

Vacant funded positions

KFA 46 Staff vacancy rate Filling of vacant
funded posts request to advertise from |[to be advertise with or
directorates without request from the C
Statistical report on Statistical report on directorate to avoid the
GG 1.21 4% 5% 5,5% vacant funded posts 5.50% vacant funded posts 6% escalation of the number
vs posts filled vs posts filled of vacant funded
positions
KFA 46 |GG 5.11 Number of active Finalisation of all This is as a result of The CFO and HOD:
suspensions longer oustanding suspension of 26 Corporate Services have
than three months suspensions that are 5 (number of | 5 ( number of meter reader due to work [intervened in the
longer 3 months suspension suspension stoppage. The delay is process in order to fast .
3 longer than 3 |  longer than 3 Suspension 5 Suspension u due to external legal track the process of
months notto |  months not to statistics statistics processes followed by |finalising the disciplinary
exceed 5 per exceed 5 per meter readers. process. T:e discipcljir?ary
process will proceed in
quarter) quarter) January 2020.
BCMM INDICATORS ]
KFA 46 Milestones towards Roll-out of the current |Reviewed Draft Year 1  |Develop Analysis |Copy of Analysis  |Develop Analysis  |Copy of Analysis  |Copy of Analysis  |N/A N/A
implementation of Employment Equity Employment |Progress report that outlines [report that outlines |report that outlines |report that outlines |report that outlines '
Employment Equity Plan Equity (EE) Report on barriers on human |barriers on human |barriers on human |barriers on human |barriers on human
Plan (2019-2021) Plan (2019-  (implementatio |resources policies |resources policies |resources poicies  [resources policies  |resources policies '
2021) n of that relates to that relates to that relates to that relates to that relates to
Employment  |Employment Equity [Employment Equity |Employment Equity Employment Equity |Employment Equity
Equity Plan  |pjan Plan Plan Plan Plan
submitted to  [implementation implementation implementation implementation implementation
BCMM submitted to EE submitted to EE submitted to EE submitted to EE submitted to EE
Employment  |commitiee Committee Committee Committee Committee
Equity (EE)
Committee
WGC 26
KFA 46 Number of people from|Implementation of 3 3 1 Letter of 1 Letter of 1 N/A N/A
employment equity Employment Equity appointment appointment .
target groups Plan G
WGC 1 (females) employed in

the 3 highest levels of
management




KFA 46 |GG 4.11 Number of agenda N/A New Indicator |Target not Target not Council agenda |Target not Council agenda N/A N/A
items deferred to the known in known in and Council known in and Council
next council meeting advance advance minutes for the |advance minutes for the

because of the|because of the |period starting |because of the |period starting
nature of nature of from July to nature of from July to
indicator, indicator, September 2019|indicator, September 2019
however, however, actual however, actual

actual performance will performance will

performance |be reported end be reported end

will be of Quarter 1 of Quarter 1

reported end

of Quarter 1

KFA 46 |GG 5.12 Quarterly salary bill of N/A New Indicator |Target not Target not Suspension Target not Suspension 3592461.9 N/A N/A

suspended officials known in known in statistics with known in statistics with
advance advance salary bill of advance salary bill of
because of the|because of the |[suspended because of the |suspended
nature of nature of officials for the |nature of officials for the
indicator, indicator, period starting |indicator, period starting
however, however, actual |from July to however, actual |from July to
actual performance will | September 2019|performance will |September 2019
performance |be reported end be reported end
will be of Quarter 1 of Quarter 1
reported end
of Quarter 1

ACHIEVEMENT LEVELS & LEGEND

d Outstanding performance

d Performance significantly above expectations

QFully effective performance

@D

Performance not fully satisfactory

Unsatisfactory performance

=

Not Applicable /On hold/Not reporting for this quarter

N/A

Not Applicable
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Invoice

| 5.606km

[Involces and complelion

SURY CIRCULAR 88 KEY PERFOR!

S FOR REPORTING ON

KFA2{ Length of Non Motorised Tranenort| Construction of |11 km (Wards 22, 33, 25, Qumza - Uncompleted work in Q4 of 201819 2km Uncompleted work in Q4 of 2018/19 at
paths buit km) Sidewalks 44, 45) 2527km, Mdantsane NU1 |cerlificates where at Zwelitsha, Billie Road and llitha {1.5 km +0.5 km} Zwelitsha, Billie Road and Hitha only
300m, Dimbaza 650m and |applicable. cnly completed in Q1 of 2019/20. completed in Q1 of 2018/20, as the
the 2018/19 Q4 completed Further, in Qumza Highway coniractor was only appointed in June 2019. )
works- Bille Road 1.276km, contractor had a high workrate as he Further, Qumza Highway contraciorhad a | e 2Pnual target on the SDBIP will be
litha 153m,Zweliisha 700m also employed SMMEs, high work rate as he also emplayed SMME's revised
KFA21 TR3.11 Number of weskday scheduled  |Municipal Bus 1350 1270 380 Monthly trip 378 Monthly trip summary Driver absent from work resulting in | Drivers to be reminded tol 3 680 (300 + 380) Monthly Trip 726 Driver absent from work resulting in less trips | Drivers to be reminded 1o inform the
municipal bus passenger lrips Service summary sheet sheel July to Seplember | less Irips undertaken, inform the supervisor on Summary sheet undertaken + More trips were achieved than |supervisor on time if they are not going -
2019 fime if they are not going anlicipaled for the second quarter to be able to make it 1o work + Target to
to be able to make itto be monitored
work,
KFA21 TR1.2/ICC7 Number of pedestrian bridges Bridge Design and 3 (Wards 16,14,8) Design campleted | Design Report | Design Completed for Detailed Design Report | N/A NIA Design completed | Design Report {ward |0 The Contractor was scheduled lo complete  |Construction anticipated being
constructed Implementation (Ward 16) (Ward 16) Cambridge Township Phase (Ward 16) + 1 16) and Practical the Ward 16 Cambridge Township leted by the end of February 2020
3 Pedestrian Bridge (Ward - (ward 16) Completion certificate Pedestrian Bridge by the builder's shutdown, -
18) rain delays hampered the final
casling of the concrete sidewalks and
erecting of lhe hand rafls.
KFAZ1 TR7.HICC11 Number of speed humps Construction of €0 {Ward 60 speed humps 10 |Internal 15 |Invoices The confractor had a high workrate |To  encourage  lhe| 25 {10+15) Involce 32 The Contractor had high work rate
constructed Vraffic calming 356,7,9.10,12,14,15,16,1 Practical contractor to continue at]
measures 8,19,20,22,23,28,30,32,33 Completi this rate if possible. - N/A -
37,42,44,45,46,48) mpletion
certificate
|KFA21 TR1.1/CC15 Number of public transport facilitiez | Uipgrading of KWT | 1 {Marke! Square Bus 1 (Market squar Taxi Hawker stalls Progress Roof Level Progress Report The Contractor has been Hawker stalls Progress Report Roof level of hawker stalls | The construction of the hawker stalls is in
rehabilitaled Public Transpol  |Rank) issued with a notice for completed and paving completed progress and is at roof level, The delay is due
Facilities Rank) completed Report non performance and @ o to challenges faced by contracior that @
The construction of the hawker stalls| wae requested to resulled in slow progress on sife. The Contractar has been issued witha
is in progress and is at roof level. The| agcelerate their notice for non-perfarmance and was
delay is due to challenges faced by|construction plan so that requested 1o accelerate their
contractor that resulied in slow|tamet is achieved in the construction plan so that target is
|progress on site. next quanter achieved in the next quarter
KFAZ1 TR1.1/CC14 Number of Taxi Embayments 5 Taxi Embaymenis 2 Taxi Embayment Complete Order number |Requisition No. 461618 Copy of the Requisition Follow up with SCM has C Order numberand |0 Requisition for the appointment of 8 Follow up with SCM has been done in
congtrucled constructed dated 07/08/2019 submitted |No. 461618 been done in writing procurementand 2 |Completion coniractor was submitied to SCMon 7 writing however the order has not yet
(Ward 3,24,39) constructed(Ward 43) procurement to SCM Unit however the order has - Taxi Embayment Certificate Augus! 2019 for consideration by the been issued. Further foliow up will be -
not yet been issued. constructed (Ward Selection Commitise. Appointment of done until the order Is issued. + The
Futther follow up wil be 43) by the seleclion Isnol |appoi of the current contractor
|Requisition for the appointment of aldone unli the order is yet cancluded, with the next step being will be terminated not later than the end
| contractor was submitied to S(?M on| jssued. creation of an order. + The Service Provider’s | of January 2020 and new service
Z":ugm 323;::; wns’gz’;"r:i;z work rate is underperforming, and they are | provider to complete the outstanding
) X stiuggling lo purchase concrete o GOMPIEE | \york will be appointed to complete the
Appointment of contractor by the the works on one embayment, The second |, in the 3rd quarter, Further
gelocion’ comiisagts nol e bayment could not be $6d 90810 |0 tional budget has been requested
concluded, with the next slep being coniract 300 rates which rendered budiget [, 5 L
creation of an order. insuficient. rough the midyear budget adjustment
il . The second emb: will be
completed by the 4th quarter
KFA19 (=13 Length of surfaced roads Qumza Highway  |0.78km 1.78 Km 0.78 km Progress 0.89km Progress Reporl The contractor had a high workrate |N/A 0,78 km and Sub- Progress Report 2,63 km The Contractor had high work rate
upgraded {km) Report base completed -
N/A




There were seven plans greater
than 500m2 that were received in
this quarder and they are sfill in
circulation, It must be noted that
plans were received halfway through
the quarter and are stll within the 58

days approval cycle.

+Mos! of the building plans app in this
term were received in the previous financial
years. One Building Plan has been in the
system since 2012 and hence this huge
deviation, The limitations of the BPS, that is,
not allowing cancellation of old building plans
once loaded info the system also resulted In

requi will p de loading of
the Building Plans into the BPS.
Building Plans will only be loaded into
the system when all comments have
been received and specific
requirements complied with.Priority
be given to allocating funding for the

ion of 4

the deviation.

along the propert; valu; c'haln for

g and of Buildi

Plans

i i N/A (BCMMisnotyelal  |N/A Target applicable to cities that are|Target will only be Target not Progress report [N/ Target applicable to cities that are running
KFA21 (TR4.21 Percemage of - Wi New Indicator Target ot known in :I'arget not known Progres's implementation stage of the running [PTN Buses. BCMM is not|applicable when BCMM k g . . %9 db H%D IPTN Buses. BCMM is no! yel implementing
scheduled municipal advance because of  |in advance report signed oy system, targe for yet Implamenting the IPTN system|is running IPTN Syste. nown in signed by the IPTN system and is currently at planning
bus services ‘on time’ the nature of indicator, |because ofthe |by HOD :peva{i:,ns is )2020&1 and is cumenty at planning phase gés;nv;tidmdmlhat advance phase
inancial year) Wil S -
however, actua‘l lnat.ure of aperaiional stege during because of the anlils
performance will be indicator, financial year 202012021, nature of
reported end of however, actual indicator, /A
2019/2020 financial  |performance will however, actual
year be reported end performance will
of Quarter 1 be reported end
of Quarter 1
KFA21 |TR5.21 Percentage of N/A  |New Indicator  |Targetnotknownin  |Targetnot known |Progress — [MA (BCMMisnotystal |NA BCMM cumenty does ot have low | Target wil be applicable Target not Progress report |V Target applicable to clties that are funring
.. . . Implementation slage of the entry buses. Target will be applicable |when BCMM is running K . . d by HOD IPTN Buses. BCMM is not yel implementing
scheduled municipal advance because of  |in advance report signed iery system, targetfor 1o BECMM when the IPTN system s |IFTN System nown in signed by the IPTN system and is currently 3! planning PN
buses that are low- the nature of indicator, |because ofthe by HOD -:peranolns is)zuzﬂm at fmyyplem:a“o" sttaie as itwill be ;g;:)unxg;:t;wby:e advance phase B
inancial year) solely using low entry buses. inancial year
entry however, actua_l pat'ure of as il only be using because of the
performance willbe  |indicator, low enlry buses nature of
reported end of however, aclual indicator,
2019/2020 financial  |performance will however, actual N/A
year be reported end performance will
of Quarter 1 be reported end
of Quarter 1
| STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORRED ¢y . N
NATIONAL PRESCRIGED INDICATORS
WFAZ8  |HS2.22(s) Average Number of days takento |  Bullding Plan 28 Days 25Days 28 Days Database print-out 28,67 days Excel Spreadsheet Fallow Ups will be done 27 Days Database print-out 106.20 Days The circulations took stightly longerto | Follow Ups will be done with the
process bulding plan applications approval (Database Printout not with the refevant compleie than originally anticipated, The ! t that hold up the
for approval (<500m2) avakiable, as Building Plan departments that hold up targst was 28 days, bul the actual |circulations. + Circulation of Building -
System is faully} the circulations. performance was 28,67 days. +All Buiding |Plans for comments to the respective
Pians loaded inta the Building Plan System |Directorates and ensuring that
(BPS) must be reporied on imespective of |applicants comply with specific
when they were submitted as non-reporting | requirements will precede loading of
constitutes an Audit Query. Reporting during |the Building Plans into the BPS.
the second quarter of 201920 Financial Year | Building Plans will only be loaded into
includes plans that were submited inthe | the system when all comments have
previous years. due Io the system's Inabilly to| been recelved and specific
cancel old plans and causes distortions. The (requirements complied with. Priority
Buiding Inspectorate provided input o ICT's | b€ given to allocating funding for the
and Finance's development of integrating | @cqusition of integrating systems
systems along the properly value chain. The |long the: property value chain for
deviation was also caused by some processing and storage of Building
Direclorales’ non-conmpliance with the | P181S.
timeframes for comments and in some
instances, applicants nat complying to
specific requiremenis such as stormwater, fire
and {imeous payments of fees due. Only
when they were ready to build did they
comply.
The circulations took slightly tonger
to complele than originally
anticipated. The larget was 28
days, but the actual performance
was 28,67 days.
KFA28 HS2.22(p) Average Number of days takento |  Buiding Plan 58 Days 55 Days 58 days Database print-out NA Excel Spreadsheel The approval process 57 Days Database print-out 498.88days There were seven plans greater than 500m2 | The approval process will be fast
process bullding plan applications approval {Database Printout not will be fast tracked that were received in this quarter and they tmc.ked dL.Jring the .se.cond quarter.
for approval (>500m2) avaitable, as Buiiding Plan during the second are stil in circulation. It musi be noted that | +Circulation of Building Plans for
System Is faulty) quarter. plans were received halfway through the comments to the respective -
quarter and are stil within the 58 days Directorates and ensuring that
| approvel cycle. applicants comply with specific

BCMM HIEATOR




KFA28 S§TC1 Number of land parcels acquired t |6 Land parcels aquired Identification and Minutes of the Identification and Minutes of meetings with  |N/A NA Identification and | minutes of the \dentification and Land acquisition for Farm 754 East London
by Council for Mixed Use ioti ions : 1. Donation of | properly owners. & report & copy of : 1. Donation of |(ADM land) Is stillin progress .
Iniegration Zone and Densification Farm 754 East to standing report tostanding  |Farm 754 East
(public and privatety owned). London(Amathole District . i i London{Amathole District One of the properties identified for
Municipality) for township @ icipality) for ip 8 Informal Area for
establishment. 2 establishment, 2. upgrading Is Erf 9848 Mdantsane Unit 3 and
Acquisition of Exf 9848 Acquisition of Erf 9848 was fodged for registration at Deeds office an | ADM is to submit an item to their Council
Mdantsane Unit 3, Mdantsane Unit 3. the 6 December 2019 is awaiting registration |for consideration in order for ADM to .
3.Acquisition of four land 3.Acquisition of four land hence the under achievement, release the land to BCMM whereafter
parcels from Slipknot Inv parcels from Slipknot Iny 777 -Acquisition of four land parcels from current | BCMM can submit a report to the SPD
777 Py Lid. Pty Ltd.Embargoed repot was |2Wners of Ducals and Nompumelelo overflow | Partfolio Committee, hence the under
sent to council to acquire erf |17 FesPectof E5217, 5220, 52365239 is h - Magqabl Seth
63859 Reserve bank building delayed'm obtaining market values and the  (zitha Attorneys is in process of
and the property was negofialion can only proceed when the reapplying for the re issue of rates
transferred to buffalo city on property Vf‘“es are available hence the clearance certificate from BCMM
November 2019, Erfogag | MOeT chievement Finance. - A reminder for
. valuatiol ort i ct of Erf 5217,
Mdantsane Unit 3 was lodged || .1 peqsion In respect of Smiling Valley a6 R7s (Db s i
on the 6 December 2018, i 2 . 5220, 5236,5239 (Ducats and
s delalay?d in oblaining markel values and the Nompumeleto) and smilling Valley to be
negotiation can only pm.ceed when the |submitted to Directorate of Finance
property values are available,
KFA24 STC10 Number of Completed Spatial SDF Review Draft repont for Phase 4 of | 1 SDF review document Presentation of Minutes of the | Presentation of Draft SDF NA NiA Presentation of Copy of Minutes of | Presentation of Draft SDF  |N/A N/A
Development Frameworks (SDF) SDF Review completed ; B Review to Project Stearing ) Project Steering Review to Project Steering ~
gngljs':e:ﬁwew fo gee‘:ng:nd Commiitea Copy of Minutes of gr:?o.sgs’:\;ev:fw [¢ Meeting |C F of ﬁ
roject Steering rogres: Project Steering ks IECL SICIING |4 14 on 4 September |Draft SDF Review to Project
Committee Report Committee Meeting hald - Committee + 2019 for Draft SDF  |to Top Management
on 4 September 2019 for Presentation of Review and copy of  |including Mayoral Lekgatia
;;’;fg;:;‘;‘:‘:::: ’ Draft SDF Review |Progress Report to
to Spatial Planning and to Proj?d Steering SD'::: P::::ng L
Development Portfolio Committee P
Portfolio Committee
Committee held on 11 held
September 2019, by
September 2019.
KFA28 STC9 Number of BCMM owned buildings| 14 | 14 (Ward 1,19,20,29,43,47) 3 | Internal 3 | Intemnal practical NA NIA 6 | Intemal practical 11 | The Departmant upgrade and maintain the
upgraded ical completion certificate completion certificale BCMM buildings on requesl The Depariment
practi Icat ﬁ |upgraded more than the indicated set target -
oon!p il hence the over achievement.
certificate
N/A
| 20 ) NATIONAL TREASURY GIRCULAR 88 KEY ANGE IRDICATORS FOR REPOI : = : o TG
KFA21 (TR1.12 Number of aperational N/A New Indicator Target not known in Target not known in |Progress NiA (BCMM is not yel at NA NA Target not known |Progress report  [NA Target applicable to cities that are  [Targetwil only be zplicable when BCMM is
public transport access advance because of the  |advance because of [report signed ::‘1’3::';;:";"“""‘:‘2‘;' g in advance signed by HOD running IPTN Buses. BCMM is not |unning IPTN Buses
points added nature of indicator, the nature of by HOD |operations '201;90121 because of the yet implementing the IPTN system
however, actual indicator, however, financial year) nature of indicator, and is currently at planning phase
performance will be actual performance however, actual
reported end of 2019/2020 |will be reported end performance will be
financial year of Quarter 1 reported end of
2019/2020 financial
year
7 ‘wec21 Development of Updated Land audit New indicator Draft fand audit report Procurement Copy ol CFO's | Procurament: On the 27th | Copy of CFO's Report: |NA NA Procurementand | Copy of GFO's Report:| Procurement. On the 271h ‘aw Speciicalion was advertised on the 4th _|Contract 3182 s at the Bid Adjudication
Municipal Property Asset Register Report Septernber 2019 BSC BID specification Appointment of BID specification Ssplember 2019 BSC approved | October 2019, Compulsory tenderbriefing  |stage for award. Request for validity
approved the Bid approval checklist, Service Provider epproval checklist,  |the Bid Spec,tender advert will be| held on the 11 Oclober 2019, Closing of period extension has been signed by the i
Spac tender advert wilt be |procurement plan, procursmentplan,  |out on the 41h October 2019, |advert and opening of tender on the 18 Acting City Manager on the 23rd
out on the dth Octobar budgst confirmation . budget confimetion | Procurement plan has been October 2018, On the 45th of November December 2019,
2019, Procurement plan é—' and copy of award approved by SCM, budget for  |2019 Bid Evaluation Commitiee approved the
has been approved by lettes tand Audil is 3milion + Bid report. Awalling for appointment letter of
SCM, budgetfor land Evaluation Committee approved | servica provider from SCM
Audit is 3million the report and recommended it to
BAC on the 15th November
2019.Request for validity period
extension has been signed by the|
ACHIEVEMENT LEVELS & LEGEND
- Outstanding performance
- Performance significantly above expectations
@ |Fully effective performance
¢ |Performance not fully satisfactory
- Unsatisfactory performance
" |Not Applicable fOn holdiNot reporting for this quarter
NIA Not Applicable
| | I |
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TRADE & INVESTMENT

Number of interventions 2 (1Provide support | Quarterly Progress 1Provide support to | The report has not yet been submitted and represented to|The report will be submitted by
supported  to  retain PROGRAMMES to Invest Buffalo City  |Report Invest Buffalo City the top management due to the unavailability of the the end of the next quarter
existing investors and :’"d'm (Part. o service provider, the recommendations of the study
i mplementation o t & requires actioning by other departments therefore it has
IPC8 promote attraction of new investment Promotion

investment into Buffalo Programme) -to be approv-ed by the top r.nanagement before the
City implementation of the findings.

KFA 1 Number of infrastructure 2 2 ( Zwelitsha & (Consultation with the| Minutes of {Consultation with the | N/A N/A
projects  for  informal (Mdantsane and Berlin Phakamisa) beneficiaries and key |consultative meetings |beneficiaries and key -

IPC3 traders implemented INFORMAL TRADE ( HAWKER infrastructure projects) Internat DePanments and.CompIetnon Internal DePartments
STALLS) and 1 (Zwelitsha certificate and 1 (Zwelitsha
hawker stalls) hawker stalls)

KFA 1 2 interventions & Specifications, adverts | Specifications . N/A N/A

Number of interventions! Develop specifications |and Quartely report to |developed & 2
IPC 4 implemented to suppori|SMME CAPACITY BUILDING 6 6 Council & Invoices ;;:\\ll:ges to support -
h s

SMMEs and Cooperatives

KFA 5 400 (300) List of employee 1066 N/A

names & ID numbers
Number of job The directorate has set target of 300 jobs for the second -
ooportunities created quarter of the current financial year and 400 jobs for mid term.
HPC 5 PP T 650 700 However this target has been exceeded. This is due to the fact

thro_ugh Mumc_'pal' that some of the projects and events created more jobs than
Projects and partnerships anticipated




2 ( Hosting of Heritage

One of the projects that was to be implemented during

The fencing of the world war 1

KFA 7 Number of Arts, Culture 12 8 (Restoration work of |4 (2 (Hosting of Close-out report,
and Heritage projects (1) Fencing of World War 1 Site, (2){ ~ Desmond Tutu | Heritage Day, Artist  |Completion certificate [Day, Artist Training and| the second quarter of 19/20 financial year as part of the  [informal tender is now planned =
implemented Restoration work at Settlersway | monument, Fencing |T"2ining and Capacity |& Invoices Capacity Building) number of arts, culture and heritage indicator was to be re advertised in the third |
Cemetery, (3) Fencing of Chief | Settlersway Cemetery, E;J:dmg).a"d 5,2) ( | Fencing of World War 1. The project was planned to be  |week of February 2020 4
Pato Battle Site, (4) Restoration Artist Training and rem:';:t:;':’;im‘::fa completed in December 2019. The award letter has been ((2)The project is planned to be
work of Desmond Tutu monument, | Capacity Building,  [conflict, Fencing of issued howevc.ar the project <.:ould not be |m;.>|er3nented implemented during the 3rd
(5) Hosting of Heritage Day, (6) Fencing of world war  |world war one) due to delays in the concluding processes with interested |quarter of 2019/2020 in the
Hosting of Human Rights Day, (7) one, Resloration of and affected parties, therefore the award letter expired. |month of January.
Artist Training and Capacity cattle killing site (2) Inthe 2nd quarter of 2019/ 2020 financial year, one
IPC6 Building, (8) Creative Industry | Exhumation of mortal of the projects to be implemented as part of the key
Development including film, (9 Dr. remains of victims of performance areas: number of Arts, Culture and Heritage
Rubusane Statue,(10) Exhu;nation.a conflict, Hosting of projects was the exhumation, repatriation and reburial of
: L . . . the mortal remains. The project is implemented in
of mortal remains of victims of  |Heritage Day, Hosting of .
flict (11) Artist S rtio attend| H Rights D partnership with the Department of Arts, Culture and
ot tl\'b'(' ) 1? ngp:) Colla e? uman Rights Day) Heritage (DSRAC). Annually the municipality receives
exhibitions (12) - RTINS confirmation from DSRAC of the number of exhumations
Festival to be undertaken. The municipality has received
confirmation for exhumation to be conducted in the
month of January 2020.
KFA 4 Number of initiatives 10 1" 5 (a) Destination Marketing Quartely 4 |There were no events hosted in the first quarter, the The Directorate advertised a
{programmes) Marketing Programme |Report and invoices, event sponsorship process ws still underway, no events  |call for proposals. The v
implemented to market (b} Tourism '?‘”;r eness | Tourism Awareness have been approved. sponsorship committee “1
) Programme { c ) Event |Report and invoices, considered all proposals )
IPC7 and pronpte Bu'ﬁalc? Clty Programme Events Quarterly ived. Th prop =
as a tourist destination of Report and Invoices feceived. the ii'PP'f°V"=" process
choice concluded during the month of
October
KFA 2 6 (3) Export Quarterly Reportto | 5 Export Awareness, |The Export Awareness Workshop is a collaborative To engage partner department
Number of interventions Awareness, Global Council Global Exporter programme done in partnership with the Department of |[commitments in the 3rd
implemented on export Exporter Training and Trainingand Trade  I1rade and Industry. The planned Export Awareness quarter and commit on a
IPC9 development and 3 12 Trade Missions L Waorkshop which was planned to take place in 2nd suitable date for the workshop
promotion for emerging Quarter has not taken place due to the partner _/'
exporters on a quarterly department commitments. .
basis
KFA 6 Number of Agricultural 8 ( 12 1 (cropping Close-out report & 4 (cropping Tender was advertised on the 25th October 2019 and |Fencing couid not be
Famer support Agricultural Show, cropping programme) and 6 {5) |invoices P"°_3'a|mme' it closed on the 1st November 2019, but because of |achieved on the 2nd quarter
programmes implemented programme, farmer support seminars {Agricultural Show, Agricultural Show, |1 responsive bidders it re-advertised on the 22nd |as the dipping tanks to be
and workshops Hydroponics, dipping Hydroponics, dipping y ) N
. e tank, Production tank,) November and closed on the 29th November 2019. |fenced (Tolofiyeni, Dongwe
Aquaponics, hydroponics, dipping p FTOgUC d L d ieved hi d Ndilek _.J
tanks, irigation equipment, ivestock inputs, Fencing) Production inputs could not be achieved on this an ileka) took longer to ,
IPC11 ! ) quarter. be completed.

improvement, Newlands Hydroponics)




ACHIEVEMENT LEVELS & LEGEND

q Outstanding performance

.[ Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

(__{Not Applicable /On hold/Not reporting for this quarter

N/A  |Not Applicable

HEAD OF DIRECTORATE: MS NOLUDWE NCOKAZI

DIRECTORATE: ECONOMIC DEVELOPMENT AND AGENCIES CITY MANAGER:

DATE:

SIGNATURE:
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| Percentage of ihe municipay's operafing bucet sper on ree besi sevices 1= reigar
houssholds

Tha % of the operational budpet spsnl depends on the numbes of Registered
Indigents & tha time of raporting. The Indigent Ragister informs tha total value that
[ wilt be speri

ent campaigns wil be conducted in Q2 10 Q4 to tegister deblors thal are indigent,

| Number of ratesble residential properlies in tha subsidy howsing market entering Ihe municpal
valsgtion rof

Annual Supplementary Valualion Rol

Valuation Rolf

General
Poor Refief Vole

Reponper

Reason for Deviation
The % of the operational
lbudget spent depends on
the number of Registened
intigents ai the lime of
reporling. Tha Ingigent
Register nforms the (olal
valua that willbe spent.

invask i i wore nearly
compilals al Fynboss and Ndancama projects

NA

Free Basic fiotal

[in terms of MWh)

ity to Indgen households

Elediricty Statistics.
Repor - BS512

Not Appiicable

KFA 47

Number of repeat audit findings

Audit

(2017/18)

financial year

known in known in
of the | b of the

nature of nature of

hy [ , actual
actual performance will

be reported end

will be of Quarter 1.
|reporied end | THEREFORE

of 2019/2020 |N/A

indicater, hawever, actual performance will be reported end
of Quarter 2. THEREFORE N/A

edvance because
of the nature of
indicator, howaver,
actuel performance
wlll be reported and
of Quarter 1.
THEREFORE N/A

s lool to mont i ittee, i o W i woasy
ior unm‘ omarce of eech td comiitoe :ﬂ e Ly Y oo
During the frst & second i that .
N N : of the Snanciat implemented quicker
N ui . . During the firs! quarter of the financial year, procurament processes wera being . - quarter L
wGe s %ol s capital budgel spent the 10P 8% 100% 15% Sattion 71 Report ™ Section 71 Report ﬁ ol the Supply Chain M T (oimprove at Q 7% Section 71 Report 2% year, procuremant )
procurement relaled aclivities. processes 'weve being unply unit
finalisza. "
i v o the fnancial year, improve
» yea % in quarter of the
financial year.
KFAIS
mpleheitEon of Hishrm Enhatennt S2ing | Biding sub-system Bﬁ'ms\bsyslmia)mﬂmmbmlmmemmsamﬁwemm a. of Debt McunllclPoinj alaregmﬂlsve! Biling sub-system repoit /
o] Cleed! Corminy Fedey report / Spraacishaal repor / mmmsrlmﬁ\gm b.Conversion i K farge power Spreadshest Calculation m
Calculalion o y meters, however P davices (Sman Metering) wator meters. emms of MFMA Gircular 74
MFMA Circutar 74 i I tamper. c. i Palicy, at » ragional levet.
foums of MFMA  |bTNo-go” pi . L jcbach, d on of the SMS funclonaily = deb. . cludhy
Ciroutar 71 i ot limi BCMM staff ere being chased oetor e, i 3 het i infesmupted, & . tsm
threalenad. maler i [ i k Melor Tempering is onihe |Metering), Including water meters.
Nnousiral el h ion of dabt, lPﬂmawumuauﬂlumxmmmdmﬂmn increass and has & .
mtmmmwmw thereby P it negatve fnpaclonthe | g debt.
ha cashirs. h mmmmoumm Ragsirsion e} testatagies
n)masoammmmum\mmmu |wwmmmmmmwummmlmeslu«mmanhm ‘such s meter Revenue Profection Unit is
WGC T % [ in ecoordance with the fegulalions 92.5% 925% 8% B81.54% €)Tho instabilty of the ICT Natwork especiall i the Intand and Midtand fegions tampering, instaling meters in Maﬂemsammpfmsdmu reading. 91% 8571% @ppoinied o addressihe | Munklpairy.
1)Di debt seitiament Brangements. jContinued instaliaf y y rater {ampeting on LParkon.
g)increase in rates and sesvices lariffs, ml‘llmmasemmmnanﬁ kL i afevial iy resis collecti hete an however customens. Y o
(ESKOM;) over the past five (5) years  ebility to wheta tampers are e et
pay their acoounts 1. Increasa the action 10 deal with mefes tampering vemoved, the customars |/ e ey e
0 tamper. Improved meter reading.
| collection actions being kmplemented.
. Increasa the action todeal with meter tampering,
HEANT
A A A Lalest Grod raling A Crect Rating VA NA A Latest Credit rafing report A NA NiA
wace Credt Rating Maintained at A Appointmen of & Gredi Rating Instilution repar Rep . .
KFA 2D
‘Current ralio {Municpality’s Bbilty 10 pay back i Shori-lemn Lizbiies (Dbl and Payabies) with 1681 1961 Section 71 Repatt A WA 1801 181 NiA Nib
its Shori-tetm Assels (Cash, Iventory, Receivables).
e 15 1651 . Secton 74 Report .
ror) NiA 18:1 Section 71 Report
oo oo ) Seciion 71 Repo NA N/A A iR
wee 18 Dett o n;vsnm percentage (he extent of Total Bomowgs In relafian fo Total Operating N/A <a5% 5% <454 Section 71 Repant % . a5 Section 74 Report o .
KFA D
L. ity omes ) ) ‘Section 71 Reporl NA NA NIA NA
ooverage 1o al lgast 1o " 1o 1,68 x fxed . - N
wac 17 from cash invasiment without addtional revenus, during that N/A - P 1.2 fixedl operating ) 1 45 fixad operating
fnc fing 1 opende |ipenines enendiure Section 71 Reporl opera(l:gw ponias Section 74 Report ependtas .
|kraze
Seclion 71 Repott . NA NA
WGC 18 Crodtors payment period n/A 0days 30cays 0days Section 71 Report 18 days NA A Wesys Section 71 Report 15 days .
6200 Business 230 575 | Report besed on 253 | MelerRegister | Delays in dolvery of meters Ramping up of instzlers 1o 30 160 (575) ‘Repart besed on technical 2370 NA A
technicel tnstakalions Insiatiations and Meter
and Meter Changes &= Changas on Biing sub- .
WGG 9n) Number of Smart Mefers insizlled - Business Debiors Instastion of Smar Meters - CAPEX on Biiing sub-System System
3000 Residential 15000 4750 Report based an 3838 | Moler Register Detays in defivery of meiers Ramping up ot instaliers to 30 9500 {4750) | Repart based on lachnical 4762 | Two week closure { year
tachnical Insialiations Instakations and Meter and dwon time)
'WGC (k) INumber of Sman Melers instafied - Resicential Debiors Insiakalion of Sman Meters - CAPEX -and Meter Changes Chenges on Biling sub- Issusing PO fo karb the delays of stock detivery C.
on Biling sub-Syslem System
For]
NA N/A N/A N/A N/A
- Cuakified Audt | Uncualified Audit
wac 18 Aut Opinion Audi Pt ot wid [ale} [
= — —
Audit Report |Targetnot | Targst nol Target not known Tn advance because of the nature of [ Target not known in| N/A NA THiA WA




ACHIEVEMENT LEVELS & LEGEND
Outstanding performance

abova

Fully effective performance

Parformance ot fully satistactory

Unsatisfactory performance

001001010

Not Applicable fOn hold/Not reporting for this quarter

MA  |NotApplicable




ANNEXURE G.2
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1PC20

Percentage
compliance with the
required

attendance time for
structural
firefighting incidents

% Reduction in
road traffic fatalities
on BCMM roads

Fire Incidents
Response Times

Reduction in road
fatalities on BCMM
roads

75% of calls within
attendance times as per
SANS 10090:2003

8min - high risk areas,

10 min - moderate risk
areas, 13 min -
low risk areas

23 min - rural areas

5% reduction (241)

75% of calls within
attendance times as per
SANS 10090:2003

8min - high risk areas,

10 min - moderate risk
areas, 13 min -
fow risk areas

23 min - rural areas

5% reduction

75% of calls within
attendance times as per
SANS 10090:2003

8min - high risk areas,

10 min - moderate risk
areas, 13 min -
low risk areas

23 min - rural areas

2.5%

Emergency Service System ]
(ESS) - Fire Call logging system

Provincial SAPS statistics on
fatalities

1.9125%

Emergency Service
System (ESS) - Fire Call
logging system

Provincial SAPS statistics
on fatalities

Poor communications between
fire crew and control room due
to inadequate radio network
infrastructure.

n/a

| Tender for Tactical '

Radio Network
advertised on 6
December 2019,
briefing session
held 13 December
2019, tender
closes 17 January
2020.

n/a




KFA 11 Roll out of CCTV 2 Areas covered (EL 3 (Western N/A N/A
cameras in BCMM |CBD, & Municipal Seaboard, Vincent
Buildings) Business Precinct, & KWT
CBD & Traffic Building,
Bisho Municipal Buildings)
Approved Wayleaves - Fullers
Approved Wayleaves - Fullers Ba Bay Site Photos. Orders raised
pSpite PhotosYIOrders raised for ¢ WaBygaAw;e: %383;‘2’3:9 ’:Elﬂlg\s/a%ao)r" by foryRoHover Funding (2018/19)
Rollover Funding. {2018/19) & completed at Fleet Streét & Cnr Portoon & (2019/20) budget. Minut,as,
(2019/20) budget. Minutes, Progress ’ Progress Reports & Quotations
Number of Areas Roll out of CCTV along the | Reports & Quotations for assessment E?(z:\(/’a-ﬁ?r:?;' rvgez::?grz\;v‘évs?;earn‘{(vg I;?{d for assessment & repairs for
IPC 19 covered by Western Seaboard and Rollout & repairs for CCTV cameras etc at Westbanl? 1 rgna rked out ready for CCTV cameras etc at
surveillance of CCTV in Vins:ent Business | Beachfront anq Esplanade. Awaiting excavation + Rollout of CCTV in Leaches Bea.r.jhfront and Esplana‘de.
cameras Precinct ICT Dept to verify + _Copies of Orders Bay (Western Seaboard) & KWT. Repairs Awam‘ng ICT Dept to \ﬂ.enfy +
Raised, Quotations, In_voice & Maintenance also caried out ¢.:n all (5) Cop{es of Ordgrs Raised,
Payments, Agepdas, Minutes, CCTV Cameras and poles along Quotations, ]nvmce Payments,
Afttendance Registers, Progress Beachfront/Esplanade for Festive Season Agen.das, Minutes, Attendance
Reports and Photos Registers, Progress Reports
and Photos
KFA 11 FE1.1/1PC |Number of fire Refurbishment  of| 1 - (Dimbaza fire station) 2 (Mdantsane & N/A N/A N/A N/A N/A N/A
2 stations refurbished [Fire  Stations - Greenfields)
Dimbaza Fire
Station
~ STRATEGIC QUTCOME 2: A GREEN CITY
NATIONAL PRESCRIBED INDICATORS - ! ) :
KFA13 Atmospheric 100% 100% 50% Application received & 66.66% completed. (2 applications Application received & N/A N/A
Emissions Licences ( 2 applications) { 3 applications) submitted on the South African |approved) + 77.77% completed. (1 | submitted on the SAAELIP
processed within Atmospheric Emissions Licence |application received, not yet portal, acknowledgement
BCMM Portal (SAAELIP) and processed) letter sent, fee paid,
Percentage of Acknowledgemgnt letter sent to consultations l'_leld &
A applicant approval submitted &
atmospheric . i o
emission licenses signed + One application
ENV1.11 received & submitted on
fAELs) processed the SAAELIP portal
within guideline o pOfak
timeframes nvoice issued and fee paid
(proof of payment
attached).
KFA14 Proportion of Air Air Monitoring 80% Air Quality Monitoring|80% Air Quality Monitoring| BCMM data recovery from | BCMM data recovery from Air 99.3% Funcitional Air Quality BCMM data recovery from | N/A N/A
Quality (AQ) Stations Stations (East London, Stations (East London, Air Quality Monitoring | Quality Monitoring stations from Monitoring Stations. Air Quality Monitoring
monitoring stations Zwelitsha, Mobile at Zwelitsha, Mobile at stations from July - July - September 2019 + BCMM | East London - 100%, MobileStation - stations from July -
providing adequate Gompo Clinic) Gompo Clinic) Sepiember 2019 + BCMM | data recovery from Air Quality | 98.5%, Zwelitsha - 95.38 + 95.49% | September 2019 + BCMM
ENV1.12 data over a data recovery from Air Monitoring stations from Funcitional Air Quatity Monitoring data recovery from Air

reporting year

Quality Monitoring stations
from October - December
2019

October - December 2019

Stations. East
London - 96.68%, MobileStation -
93.25%, Zwelitsha - 96.56

Quality Monitoring stations
from October - December
2019

STRATEGIC OUTCOME 5: A WELL GOVERNED CITY

BCMM INDICATORS




KFA 37

Total increase in
the amount of
revenue collected
for traffic fines

WGC22

Collection of traffic
fines

R 13 462 037.00

R 14 000 000.00

R 7 000 000.00

Income report from Solar &
TCS & Dept operational reports

R 3 909 392,47+R 4 005 516,91
actual for the 2nd quarter.
Accumalitive collection R7 914
909,38

Income report from Solar, TCS
& Dept operational reports

increase in the amount of traffic
fines collected can be attributed
to the increase in joint
operational activities such as
road blocks, SMS notifications
which has resulted in offenders
paying current & outstanding
traffic fines on the spot. The
appointment of a service
provider for further 3 years to
assist with the collection of
traffic fines and outstanding
traffic fines has also contributed
in the revenue collection for
traffic fines increasing
substantially. The new contract
will include the appointment of
summon servers for the
execution of WOA, Summons
and Proxies

N/A

NATIONAL TREASURY CIﬁCUI'i.AR 88 KEY PERFORMANCE INDICATORS FOR‘.REPOF“ING ONLY

KFA 46

Number of full
time firefighters
per 1000
popuiation

FE1.12

N/A

New indicator

Target not known in
advance because of the
nature of indicator,
however, actual
performance will be
reported end of
2019/2020 financial
year

) Target not known in

advance because of
the nature of indicator,
however, actual
performance will be
reported end of
2019/2020 financial
year

Pay roll print out

Target not known in advance
because of the nature of
indicator, however, actual
performance will be reported

end of 2019/2020 financial year

Pay roll print out

N/A

N/A

SIGNED BY HOD; H, PS & ES

DATE: 10 OCTOBER 2019

ACHIEVEMENT LEVELS & LEGEND

Outstanding performance

.JPerformance significantly above expectations

- Fully effective performance

[

Performance not fully satisfactory

- Unsatisfactory performance

C _{Not Applicable /On hold/Not reporting for this quarter




ANNEXURE G.2
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Buffalo City Metropolitan Municipality




STRATEGIC OUTCOME 1: AN INNOVATIVE AND PRODUCTIVE CITY

BCMM INDICATORS
The contractor appoints labourers when need arises| More labourers will be appointed when
the projects are at implementation .-
Number of Jobs Created through Contractors labourers sloge
Expanded Public Works Construction of Internal Services and Top Structures Refer fo HS 1.1/SIC 9 Register wilh Employee
[IPC11 Programme (EPWP) and HS 1.1/81C 10 REF 400 800 320 [Names 250
STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORMED CITY
BCMM INDICATORS
Draft of Integrated  |Reviewed integrated
Sustainable Human |Sustainable Human
Settiements Plan  [Settlements Plan
Review Integrated Sustainable submitted to Mayoral |submitted fo Council for
IPC10 Human Settlements Plan ISHP Committee adoption N/A N/A NA N/A N/A
About 314 houses that were at practical complefion |Fastirack the eviction of people and
were invaded at Fynboss and Ndancama project.  |rectify the houses by end of December
BCMM is busy with the process of eviction. + Major |2019 + Major improvement in the
contracts still under procurement resulted into the  |production is expected during the third -
Iate start of construction on site . In some cases quarter since most challenges have
Amalinda Co-op = R500 000, Reeston Phase 3 Stage 3 = R1 500 000, almost completed houses were invaded and been attended.
Potsdam Village Phase 1 & 2 = R10 000 000, Potsdam Ikhwezi Block 1 = R7 contractor was blocked from it access to complete
50 000, Tyutyu Phase 3 = R500 000, Mdantsane Cluster 1 = R3 000 000, them
Number of subsidised housing  |Mdantsane Cluster 2 = R7 200 000, Fynbos Cluster 3 = R15 000 000, Peelton No. of Practical Completion
HS1.11 units completed Cluster = R5 000 000, Peelion Phase 2 = R2 000 000 450) 600[240 Certificates approved 14

Major contracts stil under procurement resulted Major improvement in the production
into the late start of construction on site . In some  [is expected during the third quarter
cases illegal invaders blocked access fo site since most challenges have been
resulting to a contractor stop work and resuited into |attended.

poor production
Potsdam Ikhwezi Block 1 = R23 143 600, Phakamisa South = R500 000,

Potsdam North Kanana = R9 164 200, ilitha North = RS 140 000, Duncan
Village Proper = R541 000, Mdantsane Zone 18cc phase 2 = R8 000 000,
Amgalinda Co-op, Mdantsane = R8 000 000, Cluster 1= R5 000 000,
Mdantsane Cluster 2 = R14 000 000, Fynbos Cluster 3 = R17 305 000,
Duncan Village Compisite = R2 200 000, Blockyard TRA = R3 858 000,
Braelyn ext 10 = R300 000, Tyutyu Phase 3 = R3 000 000, Weslbank
Restitution = R12 187 840, C Section and Triangular Site = R500 000,
Nelson Mandela 102 =R100 000, Ginsberg 139 Housing = R100 000,
Breidbach Services = R100 000, Boxwood =R600 000, DVRI PROJECT

=R100 000, CNIP VICTIMS = R800 000, Mzamomhle PHP = R500 000, Practical Completion

HS1.12 Number of formal sites serviced |Tsholomnqa disaster = R1 000 000. 1300 1350 540 |Certificates 312
Over achievement is caused by the smooth running
of the electronic web system as well as the growing
requests from the wards fo get people registered on -
the National Housing Needs Register

Number of beneficiaries Nationat Housing Needs
WGC21 registered on NHNR N/A 2010 2010 800 |Register (NHNR} 1075 N/A

STRATEGIC OUTCOME 5: A WELL GOVERNED CITY




HS1.21

Average number of days taken to register the title deed
(subsidised stands and units)

N/A

New indicator

New indicator

Target not known in
advance because of
the nature of
indicator, however,
actual performance
will be reported end
of 2019/2020
financial year

Progress report signed
by HOD

Metropolitan Mayoral
Committee Report

N/A

N/A

KFA25

HS1.31

Number of informal settlements enumerated and classified (in
terms of NUSP or equivalent classification)

N/A

New indicator

New indicator

Target not known in
advance because of
the nature of
indicator, however,
actual performance
will be reported end
of 2019/2020
financial year

Progress report signed
by HOD

Not achieved

N/A

NIA

KFA25

H$1.32

Percentage of informal settlements using a participatory
approach to planning or implementing upgrading

N/A

New indicator

New indicator

Target not known in
advance because of
the nature of
indicator, however,
actual performance
will be reported end
of 2019/2020

financial year

Progress report signed

by HOD

Not achieved

N/A

N/A

ACHIEVEMENT LEVELS &

LEGEND

Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

00000

Not Applicable /On hold/Not reporting for this quarter




ANNEXURE G.2

DIRECTORATE: INFRASTRUCTURE SERVICES
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Number of dwellings
provided with
connections to the mains

and informal dwellings

AL PRESCRIBED If

KFA22

EE1.1/CC20

which has been resurfaced
and resealed

Number of new high mast
lights installed

Programme

Streetlights or
highmasts within
BCMM area of supply

10

12

Completion
certificate

Completion certificate

electricity supply by the
KFA22 EE1.11 municipality
Percentage of unplanned Operations 65% of normal network 100% of normal network | 100% of normal network | Log sheets from control | 100% of normal network Log sheets from control | The annual target of 100% |The annual target should be
outages that are outages returned to service | outages returned to service |  outages returned to centre with calculations outagﬁt;?rt‘ug :e:ot:rssennce centre, |nt;:lljl::;|%gl]calculated i':s'f:s"i':’ :: daa':]u";:;;:rf‘ b;::l?::?)ftg;t}eg:lag:)r:)avle
restored to supply within within 24 hrs { will exclude | within 24 hrs ( will exclude | service within 24 hrs ( will ) N control w"); affect gutages. ’ ’
KFA22 EE3.11 industry standard calls cuased by illegal calls cuased by illegal exclude calls cuased by
timeframes connections} connections) illegal connections)
Operations Complete 65% or more of | Complete 100% of planned | Log sheets from control |Maintanance Maintanance schedule | Maintanance schedule with | The annual tgrg:t of 100% | The annual target will be
f aint ith calculati . calculated at 76,4% for the calculations. is un-reafistic due to the reviewed in the mid-year
Percent?ge of Planned planned maintenace maintenace centre with calculations schedulle with second Quarter following lssues that are report fo Council, to the
KFA22 EE3.21 Maintenance calculations beyond any human control | realistic target 75% as a
Performed affect outages, Load scinetifically defined .
shedding, inclement benchmark for the indicator,
26,3km Completion Certificates Top-up from roll-over N/A
(21,30km) 1,59% budget. Budget enabled the
over achievement.
f . .
KFA19 TRG.11 "e"e":zgg ;ra“d"::”aced Rural Roads 8.27% (110km) 4.135% (55km) 25km (15km) Completion Certificates .
9,73km (9,73km) Completion Certificates Top-up from roll-over N/A
0,61% budget. Budget enabled the
Percentage of surfaced over achievement.
icipal I "
KFA19 TR6.12 municipal road lanes Urban Resds 1.75% (28km) 19km 5km Completion Certificates




5,708km Completion Certificates Top-up from roll-over N/A
(5,708km) budget. Budget enabled the
over achievement.
Km of gravel Roads Completion
KFA19 TR 6.1/CC6 upgraded to Surfaced Roads Upgrade 20km 16km 4km
Standard Certificates
1 Completion Certificates NIA N/A
i Bridge 1 (Steve Biko Completion
KFA19 ccis T s Refurbishment 3 3 (Ste b
rehabilitate Programme bridge Certificates

: Installed capacity of

New indicator

| Target not known in

'NATIONAL TREASUR'

Target not known in '

Applicatins

T No Applications procesed

JICATORS | L’]\ 11

in 2nd Quarter

embedded generators advance because of | advance because of submitted by
on the municipal the nature of indicator, the nature of consumers
distribution network however, actual indicator, however,
performance will be | actual performance
reported end of will be reported end
2019/2020 financial of Quarter 1
year
KFA23| WS5.31 Water connections N/A New indicator Target not known in | Target not known in | List of completed 97% List of completed meter None None
metered as a advance because of |advance because of| meter installation ineEIBtons:
percentage of total the nature of indicator, the nature of and progress report
connections however, actual indicator, however,
performance will be | actual performance
reported end of will be reported end
2019/2020 financial of Quarter 1
year

Number of new sewer

No project, depends
on applications
received from the

945

N/A

N/A

STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORMED CITY

KFA23 wsi.11 connections meeting public, RDP 450
minimum standards. | connections provided
by Housing
Department
N/A None None None
Number of new water
KFA23 ws2.11 connections meeting N/A 450 250 N/A N/A

minimum standards.




80% Sciebtific Services WWTW WWTW perfomance N/A
Complience Report improved than originaly
expected. This could be
accorded to the some rains,
stormwater ingress in the
Scientific Services WWTW contributes to Jn—
o < p.
KEA23 WSa.22 Percentage of wastewater WWTW >75% 75% 75% WWTW Compliance dllut{ng the waste coming .\
safely treated into the WWTW., e
Report
BCViVi OWN INDICATORS
17 Internal Completion
Certificate Poor workmanship by The Sanitation Department
Number of ablution facilities . - internal Completion contractors allocated the | Is closely monitoring their (—
KFA23 WS1.1/STC 2 constructed (seats) Ablution Facilities 60 (seats) 60 (seats) 35 (25 seats) Certificate work for construction of new| performance and guiding S
ablution were the contractors to ensure
inexperienced, resulting in that good quality
10.20% Statistics of Labotary
inspection of industries with | The indicator is a recently The Scientific Service
Trade Effiuent licenses introduced Tier 3 indicator Department is finalizing the
across BCMM. in terms of Circular No 88  programme of reallocating
from National Treasury. It resources to try and match
was identified in the audit the National Treasury
« that the way reporting is indicator requirements. A
Percentage of industries with | .. A . " . . 5 . ! Six monthly tariff letter incorrect. Hence, the recovery plan is being put is
KFA23 WS54.21 trade effluent Slxa:';r;t: ehé ';Z‘Le;:;:: aif| 100% of ai::,;:f:?: dmdustrles 100% of ai::;::’g dmdustnes 100% submitted to each assessed laboratory was not yet fully  place for the target will be -
inspected for compliance industry resourced to be able to deal achieved in the next
with increase Trade Effluent quarterly reporting.
inspections as per the new
indicator definition by AG.
99% Water quality results from Norne None
% Compli fwat Scientific Services
» Compliance of water ) :
KFA23 | WS4.1/STC12 | treatment works with SANS WWTW >95% 98% 98% Water quality results from Q
) Scientific Services .
241 requirements
N/A N/A N/A N/A
% of households with access - o o
KFA23 | Wst.a/sTCg | 7 O] DOUSShoIts Wih BCtess | Rural Sanitation Backiog 93% 94% NIA N/A O
STRATEGIC OUTCOME 5: & WELL GOVERNED CITY
KATIONAL PRESCRIBED INDICATORS |
KFA32 ws3.1 Percent of Responded to 95% sewer | Respond to 100% sewer Respond to 100% Job cards with 42% Job cards with reference . o
Complaints/Callouts overflows within 24 overflows within 24 sewer overflows within | reference numbers of purg?ers °If d ;’g;'::;;’:;‘: ‘hen"el:’z%e& The Sda"'t‘_am" ?epﬁf"q?m
Ly . recsived/complete: i re atten is conducting rationalization
responded to within 24 ho_urs.(Or_\Iy covers hqurs.(Or]Iy cov:rs 24 t]ours.(?nly cc:’vers rec:e:Vf-xi::ompletedrt complaints or & report from |within 24 hours of reporting, | of some of existing vacant
- hours . l_nspe_ctlon . " f {nspe'ct|on an i i l.nspz-?c e . COMPLITS o 8 fepo the water management they were never captured |funded posts, so that critical
(sanitation/wastewater). identification of required identification of required | identification of required from the water system, departmental into the Water Information unfunded posts can be
repairs as well as issuing | repairs as well as issuing repairs as well as management system, reports Management System filled, for all three districts.
Operations and job cards). job cards). issuing job cards). departmental reports (WIMS. ) due 1o capacity | At this stage, an option of
P X limitations. This makes considering an alternative, .
maintenance accurate reporting in the short term is under
impractical at this stage. review.
KFA32 ws3.21 Percent of Daily Operations and | Respond to 95% of water | Respond to 100% of water 100% Report from water None None

Complaints/Callouts
responded to within 24
hours (water).

maintenance

outages and burst pipe
complaints/queries within
24 hours.(Exclude
completion of repairs)

outages and burst pipe
complaints/queries within
24 hours {Exclude
completion of repairs)

Respond to 100% of
water outages and burst
pipe complaints/queries
within 24 hours.(Exclude

completion of repairs)

Job cards with
reference numbers of
received/completed
complaints or a report
from the water
management system,
departmental reports

management system




Number of kilo-litres Water conservation

1 300 000 k! 800 000 kI

N/A

N/A

reduced (physical water
KFA37 WGC24 losses in terms of system and water demand
management
losses)
N/A N/A N/A None
KFA37 WGC25 Electricity Losses Electricity Losses | Equal to or less than 18% 16% N/A N/A

ACHIEVEMENT LEVELS & LEGEND

Outstanding performance

Performance significantly above expectations

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /On hold/Not reporting for this quarter




ANNEXURE G.2

DIRECTORATE: MUNICIPAL SERVICES

Buffalo City Metropolitan Municipality




Phatos, Invoices &

7 y halls upgraded 1 Tinthe process of drawing | ‘Roofing, doors, Roofing, doors, ™ detayed due to
upgraded (Geohand, Potsdam, Phaksmisa, | (Nu 10 Communtty Hall } up specification for the windows, Security gates | Campletion Certificates | windows, Security gates | Completion Certificates : i
Community hafls ~|Ndevana Halls, Rofl Skenjana, Nu vasious bullding trades and electrical and electrical contracts, of Sanmal
and Facllities 10 Hall and Parkside Hall) thatare to be undertaken = contracts have been awarded, st swalting the award of the Wet -
works Contract which forms a major part of the project going
forward. Guotations for securing of the facifity (burglar proofing
and gates) has b i i ed
supply chain management for processing. uotations for other | The department has requested
disciplines which are to Include efectrical works, roofing, doors | Bssistance from EPMO with the
- iz of the BOG for roofing,
i by end of Lanuary 2020, doors and windows and assistance in
the appaintment of an ennual
contrector,
KFA10 |HS3.2/IPCI7 | Milestones towards the 2 of Land Acquisition, Site Clearing | N/A VA N/A NjA WA /A Finalisation Land Progress d ission of Progress 0| tntormation not provided \nformation not provided
<construction of two BCMM | Community Halls [ hall) & Fencing O Acquisition Process for | Reportto Portfolio Acquishion Process for | Report ta Portfotio
Community Halts constrixtion of Gesini & |Committee ini & i -
NU 3 Community Hall NU 3 Community Hall
KFAS  [WS3.1/IPC16 | Number of Swimming Fools | Upgrading of 7 2 {Joan Rarrlson & Ruth WA N/A N/A 3 NjA WA O 1 (loan Harrison} Internal Completion | 1 fioan Harrison) internal Completion i Specifications wil be compieted by ==
upgraded swimming pools | (NU2; Zwelltsha; KWT; Ruth | @elonsky} Certificate Certificate Juky of each yeer in future, At this
Belonsky; loan Harrlson; stage the specification has been
Waterworld; Orler) finafizad anc submitied o Supply
Chatr Managamaat for advertising and
| *1= upgrade will be completed on 31
March 2020
KFAIS |HS3.3/IPCI5 | Number of U a West Bank; | 3 (Gonuble, Nahoon and Orient) | N/A NA A [ NA NA 1(Gonuble) Intemal Completion | 1{Gonuble} internal Completion | 1{Gonubie) NA
upgraded beach facllities | Gonubie; Orlent) O Certificate Certificate NA .)
KFAS  [H53.1/1PC14 | Number of Zoo faciities Upgrading of Zoo |6 {New Reptile Enclosure; 2 {Predator Enclosure; Dpy-deLN_lA Twm njA WA [ N/A 2 (Predator Enclosure; | (mernal Completion | 2 (Predator Enclosure; | internal Completion | 1 Predator Enclosure | Ser were non CaShAiow | Barvice provider is back on site and il
upgraded Facllities Primate Night Roor; Fredatos | of Reptile Enclosure) & Upgradeof Reptle | Certificate Upgrade of Reptile Certificate hal [ dand ha: tosite |complets the upgrede by the 31 March | C___
Enclosure; Zoo boundary wall; Enclosure) Enclosure] 2020
XFAs  |IpCi3 Kumber of Aquarium facilities | Refurbishment of 1 (Refurbishment of Arimal | N/A [ A Wa /A NA 1 [Refurbishmentof | internal Completion | 1 (Refurbishmentof | Inmternal Completion Project incomplete due 1o adverse weather condtions and dueto | Specifications will be completed
by
upgraded Aquarium Exhibit) <) animal Exhibit) Certificate Animal Exhibit) Certificate close of businesses over the end of December 2019 by ed st woor intasro upgrade wt | P
cermpied by 31 Marcs: 2020
WFAS  |HS3.4/IPC12 | Number ofsports facllities  |Noof s 4 Sports field upgraded (Buffalo | & (Jan Smuts, Nu7, Phakamiza | N/A A WA WA N/A WA 1 Upgrading Phakamisa | Internalcompletions | 1 Upgrading Phakamisa | knternal completions | 1 Upgrading Phakamisa | NA N/A
upgraded facllities upgraded |Flats Astro, Victorla grounds, | & Bunkers Hil Sportsfield) i
Suectuates &.JonSrase) - -
1 !
KFAlS [ENV3.31 Percentage of known informal 100% {156) 100% (156) 100% Quartely Report of Daily i D ion pravided i 100% Quartely Report of Dally| 100% Guaartely Report of Dally, [ N/A
settlements recelving Refuse Removal Schedule - during reporting provided during during reparting pravided during Refuse Removal Refuse Removal
integrated waste handling Signed off by PM'S reporting veporting - Schedule - Signed off by Schedule - Signed off by -
services PM'S PM'S
KFAI6 |ENVA21 Y 100% {Nahoon Estuary & 100% {Nahoon Estuary & N/A [ WA /A njA /A 50% (Upgrading of Imtemal 50% of ‘Specifications will complated by July of
priority areas protected Coastal Nature Nahaon Poir Nahoon Potnt Nahoon Polnt Nature h i ‘each year In fuwe. The upgrade will
Reserves vpgraded) upgraded} Reserve) Reserve) be completed on 31 March 2020, -
sl
KFAIS [EMV2.2/GC1 | Number of Waste Management |  Upgrading of | Thyoe (3): Wasto Call 3, Three (3) wasta management | 100% Completion of Leechate| Compistion Certificate and i i d N/A N/A 100% Completionof | Completion Certificate No Information provided Na information provided
Facllities upgraded wastefacilities |Leachate Treatment Plant, end|  facHiies upgraded (100% | Treatment Plantand Waste | Payment invoices Practice! duslng reporting provided during during reparting provided duting Leachate Trestment | and Payment tnvoices
Material Recovery ) Compietion of Wasts Call 3, Ceil 3 Completion Certificate for reporting reporting Plantand Waste Celi3 | Practical Completion
Leachate Treetment Plant and Celt3 - Certificate for Cell 3 -
Material Recovery Fachity)
KFALS Number of BCMM entrances | Developmentof | 2 [Settiers Way and KWT 2 [Settlers Way and KWT NfA NA NA NA WA NjA 2 Photosand invoices | 2 Photos and tnvices | 2 WA N/A
open spaces beautified Horticuttural Entrance) Entrance Phase 2) (> (Settlers Way and KWT {Settlers Wayand KWT (Setlers Way and KWT
features and Gity Entrance- Phase 2) Entrance- Phase 2) Entrance- Phase 2}
scapes & =
Environmental
Enhancement :
(ST
Number of areas cleared of  |Eradicationof | 37 Coastal | 10{Wards 12,14,17,20,21, | WA NR Work was done ai ward | Photos and involces | Procurement processes | N/A - 3(Ward12,14,35) | Photosandlnvoices | 3(Ward12,13,35) | Photosand voices | 5(Ward12X2,14,35,43 | N/A NJA
[invasive plants Invasive Species  |Wards (2-10, 13, 35, 36,37, 39,43) were completed much -
15,16,19, 27,28, 29 233} eartier than antcipated
KFAIS |GC10 Number of Community Parks d |12 (idand wards 8(Wards4,10,22,25,27,32, | Work was done atwards N/A Playground equipment | Photosand invokces | Procurement processes | N/A 4(Ward14,10,83,25) | Photos, Involces & | 8 (wards 4,1027and4{|  Photos, Invaices B | 4 (Playground The were delays on completion of work for Ward 10, The. Work will bo comploted at Werd 10
Upgraded Developmentof 34,43, 44 43,45) 41027 | nas beeninstalled 2t ward were completed much &G Completion Certificates | Wards 4, 10, 43, 45) ertificates had i Warda3 during the 3rd quarter. Informal tender
Community Parks | Coastal wards 4,10and 27 earlier than anticipated Installed at ward 4, 10 for Ward 43 at avaluafion stage 3
1,15,19, 27,32, 46 2nd 27, 45) [ ==
Midland
17,22,45)
indicator Target not known in adv provided |  Inf B Targetnot In |Progressteportsigned |Targetnot knownin Brovided during reparting
b Feh b HOD during reporting provided during, duting reporting provided during advance becauseofthe [by HOD advance because of the
indlcatos, however, actual indicator, however, actuaf reporting reporting rature of indicator, nature of indicator, -
|performance will be reparted | performance will be reported however, actual however, actual
FE— end of 2019/2020 financial year [end of Cuarter 1 - p-mumm: :m be pufm:n:: u:l::':n
ENVALL | fority area within the metro WA ;““’ ted end of Cuarter ;““’" b ol




KFA29 (STC3 Number of cemeterles Developmentand | 13 5 1 (Haven Hills) Photas, brvolces & Upgrading of Haven Hills | Photos and Invoices | nfa n/a 3(2Mtsotso & Fort | Photos, Invoices & 3(Mrsotso & Fort Phtos, nvoices & 3 [Misatso & Fort N/A
upgraded ing of , Cambridge {Cambridge Crematorium, Completion Certificate Cemetery buildings have Jackson) Centificates |Jackson and ills) | Completion Certificates |Jackson and Haven Hills)
Cemet r EastCemetery, | Haven Hills, Zwelitsha, Fort been completed.
Haven Hills, Bhisho, Breldbach, Jackson, Misotso)
Clubview, Phakamisa, 2welitsha, N/A
Fort lackson, Macleantown,
Misotsolitha
KFA2E |STCL3 Nurmber of Parks Depots Upgrading of Parks N/A NjA WA WA N/A NA 3lames Pearce Park | Photos and Involces | 3{James Pearce Park | Photes and nvoires | 1 [Zwelftsha Biock yard) | Th on ] 1688 265|R were submitted to SCM in
upgraded Depots Phase 1, Zwelitsha Phase 1, Zwelitsha for to b NUS. Th delays on finalisation of 2019 and work will done at
) Blockyard & NU 6) Blockyard & NU 6) drawing by Architectural Sectlon for work to done at fames both James Pearce & NUS during the
4 {1ames Pearce Park, NU 6, Berlin Pearce Park 3rd quarter.
J & Zwelitshs Blockyard)
ACHIEVEMENT LEVELS & LEGEND

Outstanding performance

Fully effective performance

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable /0n hold/Not reporting for this quarter

Not Applicable




