
 
 
 

BUFFALO CITY METROPOLITAN MUNICIPALITY 

DIRECTORATE: MUNICIPAL SERVICES 

ACTING HEAD OF DIRECTORATE: MR H. SIKWEZA 

 
1st Quarter Performance 2020/2021 (Period starting 1 July 2020 - 30 September 2020) 

 

 

National 
Treasury 
Reference
/BCMM 
Code 

Key 
Performance 
Indicator 

Project / 
Program
me 

Baseline Annual Target 
2020/2021 

1st Quarter 
Planned Target 
(July 2020 – 
September 
2020) 

1st Quarter 
Actual 
Performance 
(July 2020 – 
September 
2020) 

Portfolio of 
Evidence 
submitted 

Reason for Deviation Corrective Measures Achievement 
levels 

 
STRATEGIC OUTCOME 1: AN INNOVATIVE AND PRODUCTIVE CITY  

HS 
3.2/IPC18 
 

Number of 
community 
halls 
upgraded 
 

Upgrade 
and 
Refurbis
hment of 
Commun
ity halls 
and 
Facilities 
 

 
 1                                                        
(Nu 10 
Communit
y Hall )  
 
 

1 (Nu 10 
Community 
Hall) 

N/A N/A Photos N/A N/A  
 
 
   

HS 3.2/IPC 
17 

Number of 
community 
halls 
constructed 

Commun
ity halls 
construc
tion 

1 
(Nompum
elelo 
Communit
y hall) 

1 
(Nompumelelo 
Community 
hall) 

N/A N/A Photos N/A N/A  
 
    

HS 
3.1/IPC16 
 

Number of 
Swimming 
Pools 
upgraded 
 
 
 
 
 
 

Upgradin
g of 
swimmin
g pools 
 

2 (Joan 
Harrison 
& Ruth 
Belonsky)  
 
  

3 (Joan 
Harrison, Ruth 
Belonsky & 
Mdantsane Nu 
2 pool) 

N/A                               
 
 
 
 
 
 
 

N/A N/A N/A N/A  
 
 
 
 
 

HS 
3.1/IPC15 

 

Number of 
beach 

Upgradin
g of 

3 
(Gonubie, 
Nahoon 

2 (Eastern 
Beach and 

N/A N/A N/A N/A N/A  



facilities 
upgraded 
 

beach 
facilities 
 

and 
Orient)  
 
 
 

Orient Beach 
complex 

National 
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/BCMM 
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me 

Baseline Annual Target 
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Reason for Deviation Corrective Measures Achievement 
levels 

HS 
3.1/IPC14 
 

Number of 
Zoo facilities 
upgraded 
 

Upgradin
g of Zoo 
Facilities 

 

2 
(Predator 
Enclosure
; Upgrade 
of Reptile 
Enclosure
) 
 

2 (Predator 
Enclosure; 
Upgrade of 
Reptile 
Enclosure) 
 

N/A N/A N/A N/A N/A  
 
 

IPC13 
 

Number of 
Aquarium 
facilities 
upgraded 
 

Refurbis
hment of 
Aquariu
m  

 

1 
(Refurbish
ment of 
Animal 
Exhibit)  
 

1 (Refurb of 
Aquarium 
boardwalk)  
 

N/A  N/A N/A N/A N/A  
 

HS 
3.4/IPC12 
 

Number of 
sports 
facilities 
upgraded 
 

No. of 
sports 
facilities 
upgrade
d 

 

4 (Jan 
Smuts, Nu 
7, 
Phakamis
a & 
Bunkers 
Hill 
Sportsfiel
d)  
 

1 (Jan Smuts 
Stadium) 

N/A N/A N/A N/A N/A  
 
 
 

 
STRATEGIC OUTCOME 2: A GREEN CITY 

 
NATIONAL PRESCRIBED INDICATORS 

ENV 3.11 
 

Percentage 
of known 
informal 
settlements 
receiving 
integrated 
waste 
handling 
services  

Waste 
handling 

 
 
 
 
 
 
 
 

100% 
(156) 
 

100% (156) 
 

100% (156) 
 

100 (156) List of 
informal 
settlements 

N/A N/A 

 



ENV4.21 
 

Proportion 
of 
biodiversity 
priority 
areas 
protected  
 

Upgradin
g of 
Coastal 
Nature 
Reserve
s 
 

100% 
(Nahoon 
Estuary & 
Nahoon 
Point 
nature 
reserves 
upgraded)  
 

100% 
(Refurbishmen
t of boardwalk 
Nahoon Point) 

N/A N/A N/A N/A N/A  
 
 

National 
Treasury 
Reference
/BCMM 
Code 

Key 
Performance 
Indicator 

Project / 
Program
me 

Baseline Annual Target 
2020/2021 

1st Quarter 
Planned Target 
(July 2020 – 
September 
2020) 

1st Quarter 
Actual 
Performance 
(July 2020 – 
September 
2020) 

Portfolio of 
Evidence 
submitted 

Reason for Deviation Corrective Measures Achievement 
levels 

 
BCMM INDICATORS 

ENV 
2.2/GC 1 
 
 

Number of 
Waste 
Management 
Facilities 
upgraded    
 

Upgradin
g of 
waste 
facilities 
 

1 (waste 
managem
ent facility 
upgraded 
(100% 
Completio
n of 
constructi
on of 
waste 
cell) 

4  N/A N/A N/A N/A N/A  
 
 
 
 
 

GC10 Number of 
community 
parks 
upgraded 

Upgradin
g and 
develop
ment of 
commun
ity parks 

12 (Inland 
wards 34, 
43, 44 
Costal 
wards 1, 
15, 19, 27, 
32, 46 
Midland 
17, 22, 45) 

6 (wards 32, 
14, 32, 34, 44 & 
45) 

N/A N/A N/A N/A N/A  
 
 

 
STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORMED CITY 

 
BCMM INDICATORS 

STC 3 
 

Number of 
cemeteries 
upgraded 
 

Develop
ment 
and 
Upgradin
g of 
Cemeteri
es 
 

5                                                           
(Cambridg
e 
Crematori
um, 
Haven 
Hills,  
Zwelitsha, 
Fort 

6 (Cambridge 
cemetery, 
Zwelitsha, 
Phakamisa, 
Fort Jackson & 
Mtsotso) 

4 (Cambridge 
cemetery, 
Zwelitsha, 
Phakamisa, 
Haven Hills, 
Fort Jackson) 

Nil  N/A Delays and Supply Chain 
Management 

Work to be carried out and 
completed in the 2nd Quarter 

 
 
 

 



Jackson,  
Mtsotso)  
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STC13 
 

Number of 
Parks 
Depots 
upgraded  
 

Upgradin
g of 
Parks 
Depots 
 

4 (James 
Pearce 
Park, NU 
6, Berlin & 
Zwelitsha 
Blockyard
) 
 

4 N/A N/A N/A N/A N/A  
 
 

 
 
ACHIEVEMENT LEVEL 

 
 
 

 
Outstanding performance 

  
Performance significantly above expectations 
 

 

 
 

 
Fully effective performance 

 
 
 

 
Performance not fully satisfactory 
 
 

 
 
 

 
Unsatisfactory performance 

 
 
 

 
Not Applicable /On hold/Not reporting for this quarter 



 
N/A 
 

 
Not Applicable 
 
 

HEAD OF DIRECTORATE: MUNICIPAL SERVICES 
 
MR. H. SIKWEZA 

 
SIGNATURE: 

 
 
DATE:  

 


