ANNEXURE G

DIRECTORATE: INFRASTRUCTURE SERVICES

Buffalo City Metropolitan Municipality




Electifoation of formal | -

EE111 | Numberof dwelings provided |
with and Informat dwellings
connections to the mains
electricity supply by the
s o O
KFA22 EE3.11 Percentage of unplanned Operations 85% of normal network outages. 100% of normal natwork 100% of nomal netwerk Log sheets frem 100% of normel natwerk outages |  Log sheets from control cantre, The annuai targst of 100%is | The annual target thould be reduced 100% of normal netwark Log sheets from control 100% of normal network Log sheets from cantrol The annual target of 100% fs The annual targe! should be
cutages that are retumad to senvice within 24 hrs|  culages retumed to service outages retumed to senvice | contro! centre with retumed to service within 24 including calculated duration.. realistic as a number of issues 1o the ariginal baseline of 65% or outagas ratumed o service cantre with caloulations autages retumed to sendce cantre, including malistic as & number of issues | reduced to the original baseline of
restored to supply within ( will exclude cells cuased by | within 24 hre { will excluda cells | within 24 hrs { will axclude caleulations heurs. beyend any human control will abave. within 24 hre { will exclude within 24 hours, calculated duration.. beyond eny human control will 85% or sbove.
Industry standard timeframes lllegal connections) cuased by illegal connectiona) calls cuased by lilegel affact outages. - calls cuased by lllegal affect outages. .
connections) connections)
KFA22 EE321 Percentage of Planned Operations Complete 85% or mare of Complete 100% of planned | Complete 100% of planned | Maintanance schedule| Meintanance scheduls calculated Meintanance schedule with The annual target of 100%is | The annual targel should be reduced Completa 100% of planned | Maintananca schedule with achedule schedule | The annual target of 100% is un- | The annual target will be reviewed
Meintenance planned maintenace maintenace with K ealculations. reelistic as a number of issues to the eriginel basaline of 85% or at76,4% for the with calculations. realistic due to the following issues | in the mid-year report to Gouncil,
Performed beyond eny human control will above. secand Quarter that are bayand any human control | to the realistio targst 76% as &
affect outages. - affect outagas, Load shedding, scinetifically defined benchmark
inclament weather, avertime for the indicator, until all the .
control, ate extemal factors are under control
or can ba mitigated,
KFA1® TRE.11 Percentage of unsurfaced road Rurel Roads. B.27% (110km) 4.135% (55km) Skm Completion 0.45% {6km) Completion Certificates N/A NA 20km Completion Certificates | 28,3km (21,30km)| Cempletion Certificates Tep-up from roll-over budgat. N/A
jod Certificates (15km) X Budget enabled the aver
echievement.
KFA1S TRE.12 Percentage of surfaced Urban Roads Programme 1.75% (28km) 18km N/A N/A N/A N/A W/A N/A Skm Completion Certificatss 9,73km (9,73km} | Completion Certificates Top-up from roll-over budget. N/A
municipsl rosd lanes 081% Budget enabled the aver
which has been resurfaced and achievemeant.
EE1.1/CC20 Number of new high mast Streetiights or highmasts Compiation cartificate
lights installed within BCMM area of
o S L
KFA19 TR6.1/ICCE Km of gravel Roads upgraded Roeds Upgrade 20km 16km N/A NIA N/A N/A NiA N/A 4km Cempletion Certificates 5,708km Completion Certificates Top-up from roll-over budget. N/A
to Surfaced Standard (5,708km) Budget enabled the over .
achievement.
KFA19 cCc19 | Number of bridges rehabilitated| Bridge Refurbishment 3 3 NA N/A N/A N/A N/A N/A 1 {Steve Blko bridge Completion Certificates 1 Completion Certificates NA NiA
. = |
> L_J




Target not known in advance |  Applications submitted by |Na Applications processed in

Installed capacity of embedded New Indicator Terget nol known In advance | Target not known in advance | Applications eubmitted ‘Consumers applications.
genenators on the municipal because of the nature of beceuse of the nature of consumers because of the nature of consumers 2nd Quarter
distribution network Indlcator, howsver, actual Indicator, however, actsal Indicator, howsver, actual
performance will bs reportad | parformance will be reported performance will be reported
end of 2018/2020 financial year end of Quarter 1 = =% end of Quarber 4 .
KFA2) Ws531 Waler connections metered as NiA New Iindicator Target nat known in advance | Target not known in advance|  List of completed Completed 151 new water List of completed meter None None Target not known In edvance|  List of complated metar 87% List of completed meter None None
& percentage of total because of the nature of because of the nature of | meter Instaliation and connections. installations. because of tha nature of installation anc progress. Installations.
connections Indicator, however, actual Incicator, however, actus| progress repcrt indieator, howaver, actual report
performance will be reported | pericrmance will ba reported performance will be raportad
end of 2018/2020 finenclal year end of Querter 1 end of Quarter 1

STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORMED CITY

Number of new sewer No project, depends on

eannections meeting applications received
minimum stendards, from the public, RDP
connections provided by O
Housing Department
KFA23 Wws2.11 Number of new water N/A 450 250 N/A N/A N/A None None None NiA N/A N/A None None None
‘connestions meeting
minimum stendgrds, O
KFAz3 W54.22 Percentage of wastewater WWTW >75% 5% 75% Sclentific Services 68% Scisbtific Services WWTW Sclentific Services could not test Seientific Sendees is currently 75% Sclentific Services WWTW a0% Sclebtific Services | WWTW perfomance improved than NiA
safely WWTW Compliance Complience Report ‘some of the parameters that procuring the new equipment thatis Compliance Report WWTW Complience originaly expected. This could be
Report normally comply, resulting in expected o dellver bettor results at Report eccorded to the some rains,
Increasad percentage the end of Quarter 3, and hopefully stormwater ingress in the WWTW
complience. This le due to will be deliverad In time to reverse the contributes to diluting the waste
laboratory equipment faflurs. ‘backlog on menitering. In the coming into the WWTW.
meantime we will axplore the services. .

of a private service provider.




KFA23 WS1.1/STC 2 Nurmber of ablution faclliies. Ablution Faciliies 60 {seats) 80 (seats) 5 (seats) Intenal Complstion [] Intemal Completion Certificate N/A N/A 30 Intemal Completion 17 Intemal Completion
constructed {seats) Certificate (Tikini Gonubie) (25 seats) Certificate Certificate Poor workmenship by cantractors | The Sanitation Depariment is
- allocated the work for construction closely monitoring their
of new ablution wers inexperienced, |  performance end guiding the
resulting in non-approval of thelr | coniractors to ensure that good
work, and thus reconstruction, | quality workmanship is achieved
which resulted in delays ta finish | timeously. Improvement aver time
the work In the second quarter. will yeald desired results.
KFA23 ws4.21 Parcentage of industries with | Six monthly inspection of |  100% of assessed industries. 100% of assessed industries. N/A N/A 1 | Statistics of Labotary inspection of N/A N/A 100% Six monthly tariff letter 10.20% Statistics of Labotary
trade effluent assessed Industries. inspected inspected indusiries with Trade Effluent submitted to each assessed inspection of industries The indicator Is a recently The Scientific Service Department|
inspected for compliance: licenses across BCMM. . Industry with Trade Effiuent introduced Tier 8 Indicator In terms  is finalizing the programme of
. licenses across BCMM. |  of Gircular No 88 from Netional  realiocating resources to try and
Treasury, It was identified in the maich the Nationa! Treasury
audit that the way reporting is  indicator requirements. A recovery|
incomect. Hence, the laboratory  plan s being put Is place for the
was ot yet fully resourced to be  target will be achieved in the next
Eeble to deal with increese Trade quarterly reporting. -
Effluent inspections B3 per the now
indicatar definition by AG,
KFAZ3 | WS4.STCi2 % Compllance of water WWTV >05% %% 8% Water quality results 8% Waler quallty results from None None 08% Water quality results from 0% Water quality results from None None
treatment works with SANS from Scientific Scientific Services. Sclentific Services Scientific Services
241 requirements Services ‘ .
KFA23 WS1.1/STCB % of households with access | Rural Sanitation Backlog 3% 94% N/A N/A N/A N/A N/A N/A NiA N/A N/A N/A N/A NiA
o basic leve! of sanitation O

Report from the Water While some of the reported 1. Job cards with reference number of | Respand to 100% sewer Job cards with reference Job cards with reference

Percent of Complaints/Callouts Operations and Responded to 85% sewer Respond to 100% sewer Respond to 100% sewer Job cards with
responded to within 24 hours maintenance averflows within 24 hours.(Only | overflows within 24 hours.(Only overfiows within 24 reference numbers of System, Dep: were altended to | faults received and completed will be overflows within 24 numbers of numbers of While some of the reported The Sanitation Depariment is
(sanitsticnivastewater). covers Inspection and covers inspection and hours.{Only covers recelved / completed reports. within 24 hours of reporting they | summarized and issued in thye form hours.(Only covers received/completed recelvedicompleted | complaints were ttenced to within | conducting retionalization of some
Identification of required repalrs | Identification of required repairs | inspection and identification | complsints or repori were never captured info the | of B spredshiest in the 2nd Qauarter. inspestion and identification | complaints or a report from complaints ora report | 24 hours of reporting, they were | of existing vacant funded posts,
as well as issulng job cards). | aswell as Issuing job cards). | of required repairs as well as | from the water Water Information Management | 2. The Sanitation Department is of required repsirs aswell as | the water management from the water never captured into the Water | so that critical unfunded posts can
issuing job cards). manegement systam, System (WIMS) due o stafl | conducting a rationalization of some issulng job cards). system, departmental reports, system, i System | be filled, for all three districts. At
departmental reports shortages (Enquiry Clerks and | of existing vacant funded posts for - depertmental reports [WIMS. ) due ta capacity this stage, an option of
Data Captursrs), lack of Geners) Workers, so that the post of limitations. This makes accurate | considering an altemative, in the
computers, end necessary un Enqguiry Clerk and Date Capturer reporting Impracticel at this stage. short term is under review. .
training of personnel on WIMS. | can be funded by giving up some of
the existing vacant funded General
Worker posts to fund the post of
Enquiry Clerk and Date Capturer for
all 3 districts.
KFA32 wss.21 Percent of Daily Operations and Respond to 85% of water Respand to 100% of water Respond to 100% of water Job camds with 1 Raport from watar None None Respond to 100% of water |  Job cards with reference 100% Report from water None None
C i allouts i outages and burst pipe outages and burs! pipe outages and burst plpe reference numbers of system. outages and burs! pipe numbers of management system
responded to within 24 houre i ies within 24 i e within 24 ies within 24 | recelved / completed within 24
(water). hours. (Exclude completion of | hours (Exclude complation of | hours.{Exclude completion of| complaints or report heure.(Exclude complation of| complalnts or a repert frem
vepairs) repairs) repairs) from the water - repeirs) the water managsment -
systom, departmental reports

management systemn,
departments| reports

N/A N/A N/A NA NiA N/A NA N/A N/A None

KFA37 wacaa Number of kilo-lltres reduced | Water conservation and 1300000 k! 800 000 kI N/A NA
{physical water loszes in terms water demand
of eystem lossss) management Q O
KFA37 WGC26 Efectricity Losses Electriclty Losses Equal bo or less than 18% 16% N/A N/A N/A N/A N/A NiA NA N/A N/A NA N/A None

ACHIEVEMENT LEVELS & LEGEND

Outstanding performance

above

-«

=

a9 Fully effective performance
-

=i

=

Performance not fully satisfactory

Unsatisfactory performance

Not Applicable iOn hold/Not reporting for this quarter




