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Percentage
L with

Fire Incidents
Times

75% of calls within

the required
|attendance tims for
| structural

times as per
SANS 10000:2003
8min - high risk areas,
10 min - moderate risk
areas, 13 min-
low risk areas

23 min - rural areas

75% of calls within
attendance times as per
SANS 10090:2003
8min - high risk areas,
10 min - moderate risk
areas, 13 min -
low risk areas

23 min - rural areas

75% of calls
responded to
within required
attendance time
for all categories
of structural
firefighting
incidents

Emergency Service
System (ESS) - Fire
Call logging system

26%
B8min - high risk areas:
4 out of the 18

News of the Day (Incident

Poor communications between fire

respanded to within attendance time

10 min - moderate risk areas:

3 out of the 5 structural fire incidents
responded to within attendance time

13 min - low risk areas:

48 out of the 173 structural fire incidents
responded to within attendance time

23 min - rural areas:

8 out of the 20 structural fire incidents
responded to within attendance time.
Overall, of the 225 structura! firefighting
incidents recelved, 63 were responded to
within the required attendance time,

toa 28% rate

Reports) extracted from | crew and control room due to

fire incid the E Yy Senvice d radio network
System (ESS) - Fire Call  |infrastructure. BSC1 of 13 June
logging system 2018 resolved that Contract 3176:

The Supply and Instaliation of
Emergency Services Resources
Management - be withdrawn subject
to financial implications.

Department
submitted revised

| specifications in
accordance with
avallable budget to
BSC on 1 October
2010.

75% of calls
responded to
'within required

attendance time

for all categories of|

structural
firefighting
incidents

Emergency
Service System
(ESS) - Fire Call
logging system

35.3%
8min - high risk areas:
7 out of the 16 structural fire

News of the Day

Poor communications between

responded to within attendance time
10 min - moderate risk areas:

0 out of the 3 structural fire incidents
responded to within attendance time

44 out of the 130 structural fire
incidents responded to within
attendance time

23 min - rural areas:

7 out of the 15 structural fire incidents
responded to within attendance tme
Overall, of the 184 structural
firefighting incidents received, 58 were
responded to within the required
attendance time, equating to a 35.3%
achievement rate

(Incident Reports) |fire crew and control room due
from the [to i radio network

Emergency infrastructure.

Service System

(ESS} - Fire Call

logging system

Tender for Tactical
Radio Network
advertised on 6
December 2019,
brisfing session
held 13 December
2019, tender
closes 17 January
2020.

KFA 12 IPC20 % Reduction in Reduction in road Provinclal SAPS Provinclal SAPS stats & Due to efforts between local N/A Provincial SAPS Due to efforts between local
road traffic fatalities | fatalities on BCMM statistics on fatalities Departmeant Joint autorities and other stakeholders, the| statistics on autorities and other
on BCMM roads roads operational plans with fatalities during the 1st Quarter has fataltties stakehelders, the fatalities during
SAPS been reduced by 0.85%. The the 2nd Quarter has been
department will continue to ensure reduced by 1.0625%. The
that the deployment of officers as department will continue to
well as Joint operations with ensure that the deployment of
stakeholders to ensure speeding officers as well as joint
enforcement, drunken driving 1.0625 decresss reduction achiaved operations with stakeholders to
0,85% decreasa reduction achisved eampaigns, vehicle road worthiness, (51X1.25/60) Provincial Saps | Snsure speeding enforcemert,
(41X1,25/80) checking for number of people per 25% 51 ber of fatali rded for the |stats & Department, drunken driving campaigns,
5% reduction (241) 5% reduction 1,26% 4 v vehicle, campaigns are continuosly p number of tatalligs reco: Fr i eiate epartment! yehicle road worthiness, NA
1 number of fatalities recorded ¥ {1.25%) 2nd quarter Joint operational 5
for the 15t quart enforcedd within BCMM. Increased Total lative 02 fatalit Jans with SAPS checking for number of people
r quarter visibility and daily enforcement and ofalgccumalaiive oS pene per vehicle, campaigns are
awareness campaigns will ensure recorded continuosly enforcedd within
that BCMM enforces a zero- BCMM. Increased visibility and
tolerance approach on all road daily enforcement and
users, awareness campaigns will
ensure that BCMM enforces a
zero-folerance approach on all
road users.
KFA 11 Roll out of CCTV 2 Areas covered (EL 3 (Western Wayleaves Approved - Fullers Bay by Approved Wayleaves - Rollout of CCTV in Leaches Bay Copies of Orders
cameras in BCMM  |CBD, & Municipal Seaboard,Vincent BCM on 30/08/2019. Excavation Fullers Bay Site Photos. (Westen Seaboard) & KWT. Repairs |Raised,
Buildings) Business Precinct, & KWT |completed at Fleet Strest & Cnr Pontoon | Orders raised for Rollover & Maintenance also carried outon all | Quotations, Invoice
CBD & Traffic Bullding, Road - Site 1, Westbank 2, Water World. | Funding (2018/10) & (5) CCTV Cameras and poles along  |Payments,
£ Bisho Municipal Buildings) S ion in prog " 3 |(2019/20) budget. Minutes, ; Beachfront/Esplanade for Festive Agendas, Minutes,
NU""’:J; Areas RolloutofceTy | Ordersraised. o1y yyethank 1 marked out ready for | Progress Reports & Rolloutof oy | Ordersraised, |geaeey Attendance
|pc19  |Sovemaby along the Westemn '":::zﬁ":;“:y;"nzm excavation. Quotations for assessment NIA NIA in Vincent '“;’:m;;y:'n‘;m Registers, NIA NiA
Seaboard & repairs for CCTV Business Precinct Progress Reports
Gameras progress reports cameras efc at Beachfront progress reports and Photos
and Esplanade, Awaiting
ICT Dept to verify.
KFA 11  |FE1.1/IPC |[Number of fire Refurbishment  of| 1 - (Dimbaza fire station) 2 (Mdantsane & N/A NIA (1) Informal tender for Complete (1) Copy of front page of |Depariment was pro-active and able | N/A N/A NI/A (1) Informal tender for Complete (1) Copy of (1) Delay in awarding of tender. [(1) Cancal
2 stations refurbished |[Fire  Stations - Greenfields) Maintenance of Greenfields Fire Station |Informal Tender, Request |to commence earier than | Maintenance of Greenfields Fire Informal Tender informal tender
Dimbaza Fire| roof submitted to SCM on 13 September |to Advertise Form and anticipated within the financial year. Station roof advertised 22 October advertisement and and complete
Station 2019 for advertisement; and (2) Informal |delivery book. 2019, closed 20 October 2019, evaluation report. project through

tender for Complete Maintenance of four
Machine Bay Doors at Mdantsane Fire
Station - advertised 30 August 2019 and
awarded 17 September 2019.

(2) Copy of front page of
Informal Tender, Request
to Advertise Farm, delivery
book, advert and letter of
award.

department evaluated bids received
and evaluation report submitted to
SCM on 15 November 2019. Awaiting
letter of award and order,
(2) Informal tender for Complete
Maintenance of four Machine Bay
Doors at Mdantsane Fire Station - work
d and p d on
22 October 2019,

(2) Copy of invoice.

annual tenders,




{|100% Application recelved icati plication received & | In tarms of the National Guidelines - | The quarterly targets Acknowledgement 77 77% completed. One application

Atmospheric 100%
Emissions Licences 2 applications) 3 applications) & submitted on the submitted on the SAAELIP| Govt Gazstte No 41850 dated 25 set on the approved (25%) letter sent to (1 application received, not yet received &
processed within South African portal, acknowledgement | May 2018, applications submitted SDBIP must be applicant processed) submitted on the
BCMM Atmospheric letter sent, fee paid, from date of ssion to app toread as - SAAELIP partal. -
Percentage of Emissions Licence consultations held &  (must be completed within 80 working the National Invoice issued and
atmospheric Portal (SAAELIP) approval submitted & days. Applications were received | Guidelines timeframes: fee paid (proof of
emission licenses signed towards the end of Juna 2019 and set as per Govt payment
ENV1.11 (AELS) processed processed within the 80 working | Gazette No 41650, A attached).
within guideline days. request for the
|imeframes amendments will be
submitted to Council
during the mid-year
budget adjustment
KFA14 Proportion of Air Air Monitoring 80% Air Quality Monitoring | 80% Air Quality Monitoring| 80% functional Air | BCMM Data recovery| 88.3% Funcitional Air Quality Monitoring | BCMM data recovery from All Air Monitoring Stations are NI/A 80% functional Air BCMM Data 95.49% Funcitional Air Quality BCMM data N/A NiA
Quality (AQ) Stations Stations (East London, Stations (EastLondon, | Quality Monitoring from Air Quality Stations. East Air Quality Monitoring waorking at optimal capacity due to Quality Monitoring | recovery from Air Monitoring Stations. recovery from Air
monitoring stations Zwelitsha, Mobile at Zwelitsha, Mobile at Stations Monitoring Stations | London - 100%, MobileStation - 98.5%, stations from July - ines being cali i ) - Stations Quality Monitoring | East London - 96.88%, MobileStation - | Quality Monitoring -
providing adequate Gompo Clinic) Gompe Clinic) Zwelitsha - 95.38 September 2019 and annually and all faulty Stations 93.25%, Zwelitsha - 96.56 stations from
ENv1.12 |dataovera equipment replaced timeously and Qctober -
reporting year when needed due to annual December 2019
contracts being in place for the
calibrations and replacement of
equipment

Total increasein | Gollection of traffic R 13 462 037,00 R 14 000 000,00 R3500000,00 [Incomereportfrom | R 3900 392,47 Income report from Solar | Increase in the amaunt of traffic fines| HiA R 3500 000,00 |Incoma reportfrom| R 4 005 616,91 actual forthe 2nd | Income report from | Increase in the amount of traffic

the amount of fines Solar & TCS & Dept & TCS & Deptop can be tothe Solar, TCS & Dept quarter, Solar, TCS & Dept |fines collected can be attributed

revenue collected 0 reports reports i in joint tiviti operational reports Accumalitive ion R7 914 i reports |to the increase in joint

for traffic fines such as road blocks, SMS 909,38 operational activities such as
notifications which has resulted in road blocks, SMS notifications
offenders paying current & . which has resulted in offenders
autstanding traffic fines on the spot, paying current & outstanding
The appointment of a service traffic fines on the spot. The
provider for further 3 years to assist |appointment of a service
with the callection of traffic fines and provider for further 3 years to
outstanding traffic fines has also assist with the collection of traffic
contributed in the revenue collection fines and outstanding traffic fines NA -
for traffic fines increasing has also contributed in the
substantially. The new contract will revenue collection for traffic
include the appointment of summon fines increasing substantially.
servers for the execution of WOA, The new contract will include the
Summons and Proxies |appointment of summon servers

for the execution of WOA,

Summons and Proxies

New indicator Target not known in Target not known in |Pay roll print out Payroll printout Target not known |Pay roll printout | 134 fulitime firefighters within BCMM | Pay roll print out
of the in advance as at 31 December 2010

nature of indicator, of the nature of because of the -

Numbser of full time however, actual indicator, however, . " nature of indicator,
FE1.12  |firefighters per performance will be actual performance 134 fulltime firefighters within BCMM as NIA NJA O however, actual

1000 population reported end of 2019/2020 |will be reported end at 30 September 2019 performance will

financial year of Quarter 1 be reparted end of

Quarter 1

SIGNED BY AHOD; H, PS & ES

DATE: 10 JANUARY 2020

ACHIEVEMENT LEVELS & LEGEND
Outstanding performance

P above

Fully effective parformance

Performance not fully satisfactory

Unsatisfactory performance

0i01010/0!

Not Applicable /On hold!Not reporting for this quarter




T Numo' I\Ins Ean M b
with and informal dwellings
connections to the mains
electricity supply by the
E o -
KFA22 EE3.11 Percentage of unplanned Operations 85% of nommal network outages 100% of normel network 100% of normal network. Log shests from 100% of normal network outages |  Log sheets from control centre, The annuel target of 100% is | The annual target shoukd be reduced 100% of normal network Log sheets from control 100% of normal network Log sheets from control The annuel target of 100% is The annual larget should be
outages that are retumed to service within 24 hrs|  outages retumed to service | outages retumed to service | control centre with returmed to service within 24 Ineluding caloulated duration.. reslistic as & number of issues to the origina! bassline of 85% or outages retumed to service centrs with calculetions outages retumex o service centre, including realist & number of ssues | reducad ta the original baseline of
restorsd to supply within { will exclude cals cuased by | within 24 hrs { will exclude calls | within 24 hrs ( will exclude caloulations hours, beyond any human control wil above. within 24 hrs ( wil exclude ‘within 24 hours, calculited durstion.. beyond any humen control wil 65% or above.
industry standard timeframes illegal connections) cuased by lllega! connections) |  calls cuased by llegal afieol outages, - calls cuased by illegal sffect outages.
connections) connections)

KFA22 EE3.21 Percentage of Planned Operations Complete 85% or more of Complete 100% of planned | Complete 100% of planned |Maintanance scheduls | Maintanence schedule celculated Melntanance schedule with The annual targel of 100% Is | The annual target should be reduced Complete 100% of plannad | Maintanance schedule with schedule U schedule | The ennusl target of 100% is un- | The annuat target will be reviewed
Maintsnance planned maintenace malntenace i with i at91,3%. calculations, realistic as & number of issues to the original baseline of 65% or i at76,4% for the with calculations. reslistic due bo the following issuss | in the mid-year repart to Counil,

Performed beyond any human control will above. secand Quartsr that are beyond any human control | ta the realistic target 75% as a

affect outages. - affect outages, Load shecding, scinetifically dafined banchmark

Inclement weather, overtime for the indicator, until all the .
control, ete. extemal factors are under control
or can be mitigated.
KFA1® TRE.11 Percentage of unsurfaced road Rural Roads. 8.27% (110km) 4.135% (55km) Skm Completian 0.45% {Bkm) Completion Certificates NiA N/A 20km Completion Certificates | 26,3km (21,30km)| Completion Certificates Top-up from roll-over budget, N/A
graded Coertificates {15km) .59% Budgetn:nub!ed the over
achievement.
KFA1D TRe.12 Percentage of surfaced | Urban Roads Programme, 1.76% (28km) 10km NIA NA NIA NA NiA NA Skm Completion Certificates | 9,73km {9,73km) | Completion Certificates |  Top-up from rollover budget. NA
61% Budget enabled the over
echievement,

municipal road lanes
which has been resurfaced end
resealed

Programme

Number of new high mast | Streetlights or highmasts Completion certificate Completion certificate
lights installed within BCMM area of
&> -3
KFA19 TR 8.9/CCE Km of gravel Roads upgraded Roads Upgrade 20km 16km N/A N/A N/A N/A N/A N/A 4km Completon Certificates 5,708km Completion Certificates Top-up from rol-over budget. N/A
to Surfaced Standard (5,708km) Budget enabled the over
achievement. .
KFA19 cc19 Number of bridges rehabiliteled| Bridge Refurbishment 3 3 N/A N/A NiA N/A N/A N/A 1 (Steve Biko bridge ‘Completion Certificates 1 Completion Ceriificalas NiA NiA




KFA23

ws6.31

Installed capacity of embedded
generators on the municipel

New indicator

Target not known in advance
because of tha nature of
indicator, however, actual

‘Target not known in advance|
because of the nature of
Indicator, howsvar, achual

Applicatians submitted
by consumers

Consumers applications.

Target not known In advance
becauss of the natura of
indicator, hawaver, actual
performance will be reported
and of Querter 1

‘Applicatians submitted by
consumers

No Applications procassed In
2nd Quarter

distribution network
performance will ba neported | performance will be reported
end of 2018/2020 financial ysar end of Quarter 1
'eter conneotions metered as WA New indicator Target not known in advance |Targst notknown In advance|  List of complated Completed 151 new water List of complated meter None None Target not known in advance |  List of campleted meter 87% List of completed meter Hone None
& percentage of total because of the nahure of bacausa of the nalure of | mater and installations. because of the nature of installation and pregress. Installations.
cannections Indicatar, howaver, actual Indicator, however, actual progress repart Indieator, hewaver, actual repart
perfarmance will ba reparted perfermance will be reported
end of Quarter 1

performance will be reported
end of 2018/2020 finenclal yaar

and of Quarter 1

NrA

N/A

N/A

NiA

STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORMED

N/A

cITY

NiA

Nig

NIA

NA

NiA

N/A

meentme we will explors the senvices

of e private service provider.

KFA23 ws1.11 Mutntsee o e B No project, depends an 450 845 NA
cannections meeting applications recelved
minimum standards. from the public, RDP
connections pravided by Q
Housing Departmeant
KFA23 ws2.11 Number of new water N/A 450 250 N/A N/A N/A None None None N/A N/A N/A Nene None None
cannections meeting
minimum standards, O
KFA23 Ws4.22 Parcentage of wastewater WWTW >75% 75% 75% Scientfic Services 68% Sclebtific Sarvices WWTW Scientific Servicas could not tast Scientific Services Is currently 5% Scientific Services WWTW 80% Scisbiific Senvices WWTW perfomanes Improved than N/A
safely treated WWTW Compliance Camplience Report some of the parameters thel precuring the new equipment thatis Compllance Report WWTW Complience originaly expected. This could be
Report normally comply, resulting in axpected to dellver better results at Report accorded to the some rains,
increased percentage the and of Querter 3, and hopefully stormwater ingress in the WWTW
complience. This is due to Wil ba delivered in time o reverse the contributes to diluting the waste
laboratory equipment feilure. becklog on monitoring. In the coming into the WWTW. .




KFA37

KFA3?

KFA23

KFAZ3

KFA23

KFA32

T Number of ablution facilites

Intemal Completion

to basic level of sanitation

[ Intemnal Completion Certificate Intemel Completion Internal Completion
canstructed (eats) Certicate (Tikini Gonubie) (25 seats) erificate Gartificate Poor workmanship by contractors | The Sanitation Department fs
- aliccated the work for closely their
of new ablution were mexperienced,| performance and guiding the
resulting in non-approval of thelr | contractors to ensure that good
work, and thus reconstruction, quality workmanship Is achieved
which resulted in delays to finish | tmeously. improvement over ime
the work in the second quarter. will yaald desired results.
ws4.21 Percentage of Industries with | Six monthly inspection of | 100% of assessed industries 100% of essessed industries N/A N/A 1 | Stetistics of Lebotary inspection of N/A N/A 100% Six monthly tariff letter 10.20% Stalistics of Labotary
trade effluent assessed industries inspected in: industries with Trade Effluent submifted o each assessed Inspection of industries The indicator is & recently The Scientific Service Department|
inspected for compliance licenses across BCMM. Industry with Trade Effiuent introduced Tier 3 indicator in terms  Is finalizing the programme of
. licenses across BCMM. of Circular No 88 from National reallocating resources to try end
Treasury. It was identified in the match the Natione! Treasury
eudit that the way reporting is  indicator requirements. A recovery
incomect. Hence, the labaratory  plan is being putis place for the
was not yet fully resourced to be  target will be achleved in the next
able o deal with increase Trade quarterly reporting. -
Efflusnt Inspactions as per the new
indicator definition by AG.
Ws4,1/3TC12 % Compliance of water WWTW >05% 98% 28% Waiter guality results B8% Water quality results from None None 8% Water quallty results from #9% Water quality results from Nens None
treatment works with SANS from Sclentific Scientific Services, Sclentific Services Scientific Services
241 requirements Services - .
WS1.1/5TC8 % of households with access | Rural Senitation Backiog 23% 94% N/A N/A NiA NiA NiA N/A N/A N/A N/A N/A NA N/A

Percent of ComplaintsiCallouts |

Operations and

Responded to 95% sewer

Respond to 100% sewer

Respond to 100% sewer

Job cards with

Report from the Waler

While some of the reported

1. Job cards with reference nurita: of

Respond to 100% sewer

Job cards with reference

responded to within 24 hours meintenance overflows within 24 hours.(Only | overfiows within 24 hours.(Only oveiflows within 24 reference numbers of System, D were atiended to faults received and completed will be overflows within 24 numbers of numbers of While same of the reported The Senitation Department is
(sanitationiwastewater), covers inspection and covers inspection and hours.(Only covers received / completed reports. within 24 hours of reporting they | summarized end issued in thye form hewrs.(Gnly covers received/completed recsived/completed | complaints wers attended to within | conducting retionalization of some
identification of required repairs | identification of required repairs | Inspection and identification | compleints or report were never captured into the | of & spradsheel in the 2nd Qauarter, tnspection and identification | complaints or a report from complaints ora report | 24 hours f reperting, thay were | of existing vacant funded posts,
& well ars issuing job cards). | as well s Issuing job cards). | of required repairs as wellas | from the water Water Information Management | 2, The Sanitation Department is of required repeirs as wellas |  ths water management from the water never captured Inte tha Watar |50 thet oritical unfunded posts can
Issulng Job cards), meneagement system, Syslem (WIMS) due to stafi | conducting a retionalization of some fssulng job cards), system, departmental reports system, i System | beflllad, for ell thres districts. At
departmental reports shortages (Enquiry Clerks and | of existing vacant funded posts for departmental reports (WIMS. ) dus to capacity this stege, en aption of
Data Capturers), lack of Genersl Workers, so that the post of limitations. This makes accurate | considering an sltemative, in the
computers, end necessary | an Enquiry Clerk and Dats Capturer reporting impractica! at this stage. |  short term Is under review. .
training of personnef on WIMS. | can be funded by giving up some of
the existing vacant funded General
Worker posts to fund the post of
Enquiry Clerk and Data Capturer for
ell 3 districts.
ws3.21 Percent of Dally Operations and Respond to 85% of water Respend to 100% of water Resgpond to 100% of water Job carde with 1 Repoart from watar managament None None Respond to 100% of water | Job cands with reference 100% Report from water None None
outages and burst pips couteges and burst pipe outages and burst pipe reference numbers of system. autages and burst pipe numbers of management systery
responded fo within 24 hours. within 24 within 24 ies within 24 | recaived / complated within 24 i
(water). hours.{Exclude of | hours.(Exclud i hours.(Exclude completion of| complaints or report hours.(Exclude complation of | compleints or a report from
repall repairs) repairs) the water - repaire) the water management -
management system, system, departmantal reparts.
deperimental reports
WGC Number of kilo-litres reduced | Water conservation and 1300 000 ki 800 000 kI Mia N/A (IS N/A WA NiA N/A Nia NiA NiA A Nons
(physloal water losses in terms waler demand
of system losses} management ©
WwGCe2s Electricity Losses Electricity Losses Equal to or less than 18% 16% N/A N/A N/A N/A N/A NFA N/A NiA N/A NiA N/A None

&=

00

ACHIEVEMENT LEVELS & LEGEND

Qutstanding performance

above

Fully effective parformance

Performance not fully satisfactory

Unsatisfactory performance

SUCI) )

Not Applicable /0n hold/Not reporting for this quarter




