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DEPARTMENT ESSENTIAL AND MAINTENANCE SERVICE OTHER CRITICAL SERVICES 

Water and Sanitation 1. The following parts of sanitation services:  

 

a) the maintenance and operation of water-borne 

sewerage systems, including pumping stations 

and the control of discharge of industrial effluent 

into the system;  

b) the maintenance and operation of sewage 

purification works;  

c)  the collection of refuse of an organic nature;  

d)  the collection of infectious refuse from medical and 

veterinary hospitals or practices;  

e)  the collection and disposal of refuse at a disposal 

site; and  

f)  the collection of refuse left uncollected for 14 

(fourteen) days or longer, including domestic 

refuse and refuse on public roads and open 

spaces.  

 

2. The Dewatering and pumping services at Kriel 

Colliery are declared Maintenance Services. 

 

3. Security services for the purposes of securing the 

infrastructure, access control, property and 

information at water utilities and pump stations.  
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Health 1. The following services provided by the private sector 

which are funded by the public sector: 

a) Emergency health services and the provision of 

emergency health facilities to the community or part 

thereof; 

b) nursing; and 

c) medical and paramedical services. 

2. The following services in support of the services referred 

to above: 

a) Boiler; and 

b) water purification. 

3. The following services in the public sector are 

designated as essential for purposes of emergency health 

services and the provision of emergency health facilities to 

the community or part thereof; 

a) nursing; and 

b) medical and paramedical services; 
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4. The following services which support the services 

referred to in paragraph (3): 

a) Catering; 

b) medical records; 

c) security; 

d) porter and reception; 

e) pharmaceutical and dispensary; 

f) medicine quality and control laboratory; 

g) forensics; 

h) laundry work; 

i) clinical engineering; 

j) hospital engineering; 

k) waste removal; 

l) mortuary services; and 

m) pest control. 

5. Blood transfusion services including the collection, 

processing, testing, and distribution of blood. 

6.  Services rendered by mental and related institutions- 

a) Mental health care 

b) Diagnostic assessments of new referrals in respect of 

people with intellectual and psychiatric disabilities 

c) Psychological assessment 

d) Therapeutic Counselling services and any other form 
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of counselling 

e) Mental health crisis management 

f) Court preparation and assistance for victims who are 

users. 

g) Rehabilitation services 

h) Treatment (including assistance with adherence to 

medication) 

i) Training (only to the extent that it is offered to the 

mental health users. 

7. The service of distribution of chronic medication. 

8. The services rendered by Medical Officers in public 

health. 

9. Radiology services rendered in and for public health 

care. 

 

Defence 1. The following services provided by the following civilian 

personnel in the Department of Defence to support the 

South African National Defence Force: 

a)    the Secretariat for Defence; 

b)     the Intelligence Division; 

c)     the Finance Division; 

d)   the parachute seamstresses of the South African 

Army; 
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e)  the parachute packing operators of the South African 

Army; 

f)   the military intelligence functionaries of the South 

African Army; 

g)    the storemen in the South African Navy; 

h)   the provisioning officers and clerks in the South African 

Navy; 

i)  the technical personnel in the South African Navy; 

j)   the tugboat personnel in the South African Navy; 

k)    the surveyors in the South African Navy; 

l)     the South African Medical Service; 

m) those serving in military posts in the South African 

National Defence Force; 

n)   the cryptographers in the South African National 

Defence Force; and 

o)   the maintenance services in the South African National 

Defence Force. 

National Treasury  The following computer services provided or supported by 

the Central Computer Service of the Department of State 

Expenditure are designated as essential services: 

a) The Persal system; 

b) the social pension system; 

c) the hospital systems; and 
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d) the flood control system. 

Energy 1. The industrial cleaning services of the boiler and 

turbine house at Eskom Majuba power station as 

Maintenance Services. 

2. The following nuclear services are designated as 

essential: 

(a) Services rendered at the Safari 1 Research 

Reactor; 

(b) Nuclear Liabilities Management Services; 

        (c) Nuclear Operations and Maintenance services; 

(d) SHEQ Department Services; 

(e) Facilities Management; and 

(f) Telecommunication. 

3. Reticulation of natural gas services. 

 

Transport 1. The regulation and control of air traffic, and the 

weather services in support of air traffic and 

navigation control services; 

2. (a) security services with the exception of security at 

the parking areas at all airports, is designated to be 

an essential service; 

       (b) electrical services at airports is designated as an 

essential service; 
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(c) safety services at airports is designated as an 

essential service. 

3.  The service of road traffic incident management  

 

Social Development 1. The whole of the services provided by old age homes, 

Children’s Homes and places of care that are state 

owned, state funded or state subsidized. 

2. a) Care and support services provided in residential 

facilities in which people with disabilities are 

accommodated, and 

     b) Care and support services provided for in residential 

facilities for people living with disabilities.  

1. Ensuring the payment of social grants.  

Education 1. Security services in education institutions  

Correctional Services 1. Correctional services as an essential service but 
excludes the following services in correctional services: 
• Human Resources (Human Resources Administration 
and Human Resources Management) 
• Education 
• Religious care 
• Supply chain 
• Finance 
• Employee Relations 
• Employee Assistance 
• Agriculture and span duty 

 

 

Justice 1. The services required for the functioning of the Courts 

including the Thuthuzela Care Centre are designated 
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as essential services. This designation excludes the 

following services: - 

• Human Resources at courts, regional and provincial 

offices of the Department of Justice and the National 

Prosecuting Authority. 

• Administrative services at the Regional and 

Provincial Offices of the Department of Justice and 

National Prosecuting Authority. 

• Services rendered by groundsmen, Cleaners, ushers 

and library assistants at courts. 

Police 1. The South African Police Service  

Communication  1. Maintenance of Government ICT infrastructure 

and services 

2. Government Communications Systems 

Home Affairs  1. Provide critical civic services. 

2. Ensure port control services. 

Co-operative 

Governance 

 1. Disaster Management Services. 

Trade and Industry  1. Provide support to business. 

All departments  1. Directors-General; 

2. Deputy Directors-General; 

3. Members of the Senior Management Services; 

4. Supply Chain Management units; 
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5. Finance; 

6. Human Resources Management; 

7. Information Technology; 

8. Communications.  

 


