
 
 

BUFFALO CITY METROPOLITAN MUNICIPALITY 

 
DIRECTORATE: SPATIAL PLANNING AND DEVELOPMENT 

 
 HEAD OF DIRECTORATE: MS N. MBALI-MAJENG 

 
3rd Quarter Performance 2019/2020 (Period starting 1 January 2020 - 31 March 2020) 

 

National 
Treasury 
Reference/
BCMM 
Code 

Key 
Performance 
Indicator 

Project / 
Programme 

Baseline Annual 
Target 
2019/2020 

3rd Quarter 
Planned Target 
(January 2020 – 
March 2020) 

3rd Quarter Actual 
Performance 
(January 2020 – 
March 2020) 

Portfolio of 
Evidence 
submitted 

Reason for Deviation Corrective Measures Achievement 
levels 

                                                                                                                                     
STRATEGIC OUTCOME 3: A CONNECTED CITY 

 
NATIONAL PRESCRIBED INDICATORS 

TR1.21 
 

Length of Non 
Motorised 
Transport 
paths built 
(km) 
 

Constructi
on of 
Sidewalks 
 

9.032 km       
(Wards 22, 
33, 37, 39, 
44, 45) 
 

5 km 
 

3.5km            (1.5 
km)  

6.671 km -   
(1.13 km Qumza) 

Invoice Uncompleted work in Q4 of 
2018/19 at Zwelitsha, Billie 
Road and Ilitha only 
completed in Q1 of 2019/20. 
Further, in Qumza Highway 
contractor had a high workrate 
as he also employed SMMEs.  
 

N / A  

 

TR3.11 
 

Number of 
weekday 
scheduled 
municipal bus 
passenger 
trips  
 

Municipal 
Bus 
Service 
 

1345 
 

1270 
 
 

1030                     
(350) 

1080 
 (354) 

Monthly trip 
summary sheet 
(January to 
March 2020) 
 

Bus downtime due to 
breakdowns was less 
than anticipated 
resulting in more bus 
trips  

 N / A  

 

                                                                                                                                            
BCMM INDICATORS 

TR1.2/CC7 
 
 

Number of 
pedestrian 
bridges 
constructed 
 

Bridge 
Design and 
Implementa
tion 
 

0 
                           
 
 

3  (Wards 
16,14,8)  
 
 

 Design 
completed 
(Wards 14 & 8)  

Design completed 
(Ward 14: 
Sithembiso SSS and 
Ward 8: NU11b / 
NU12 Link 
 
 
 
 
 

Detailed 
Design Report 
 

N / A N / A  

 



National 
Treasury 
Reference/
BCMM 
Code 

Key 
Performance 
Indicator 

Project / 
Programme 

Baseline Annual 
Target 
2019/2020 

3rd Quarter 
Planned Target 
(January 2020 – 
March 2020) 

3rd Quarter Actual 
Performance 
(January 2020 – 
March 2020) 

Portfolio of 
Evidence 
submitted 

Reason for Deviation Corrective Measures Achievement 
levels 

                                                                                                                                  
STRATEGIC OUTCOME 3: CONNECTED CITY 

                                                                                                                                            
BCMM INDICATORS 

TR7.1/CC11 
 

Number of 
speed humps 
constructed 
 

Constructi
on of traffic 
calming 
measures 
 

69                         
(Wards: 
3,5,6,7,9,10,1
2,14,15,16,18
,19,20,22,23,
28,30,32,33,3
7,42,44,45,46
,48) 
 

60 speed 
humps  
 

 40                           
(15)  

34 
(2) 

Internal 
Practical 
Completion 
certificate 

Suspension of the works 
due to the COVID-19 lock 
down from the 26 Match 
2020 resulted in the 
accumulated target of 40 
not to be met 

Contractor to increase 
his work rate in Q4 to 
ensure that the annual 
target is met 

 

TR1.1/CC15 
 

Number of 
public 
transport 
facilities 
rehabilitated 
 

Upgrading 
of KWT 
Public 
Transport 
Facilities 
 

1 (Market 
Square Bus 
Rank)  
 

1 (Market 
square Taxi 
Rank)  
 

 1 (Market 
square Taxi 
Rank)  
 
 

0  Progress 
Report 

There were delays with 
steel manufacture for 
roofs. However, ablution 
facilities are complete, 
Hawker facility is at 80%. 
Loading area awaiting 
shelters. 
 

Contractor has to revise 
the programme so that 
all works are completed 
by end of June 2020 

 
 

TR1.1/CC14 
 

Number of Taxi 
Embayments 
constructed 
 

Taxi 
Embaymen
ts 
 

5   Taxi 
Embayment
s 
constructed                      
(Ward 
3,24,39) 
 

2 Taxi 
Embayment 
constructed 
(Ward 43 ) 
 

 N/A  N/A  N/A   N/A   N/A   

CC16 
 

Length of 
surfaced roads 
upgraded (km) 
 

Qumza 
Highway  
 

0.78km Sub-
base 
 

1.78 Km 
 

Base course 
completed (1km)  

Surfacing 
completed 2.48km 
(0.74km)  

Progress 
Report 

The contractor’s 
performance exceeded 
the planned target 

N / A  

                                                                                                                   
STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORMED CITY 

                                                                                                                                 
NATIONAL PRESCRIBED INDICATORS 

HS2.22(a) 
 

Average 
Number of 
days taken to 
process 
building plan 
applications 
for approval 
(<500m2) 
 

Building 
Plan 
approval 
 

28 Days  
 

25 Days 
 

26 Days 
 

134.28 Days Excel 
Spreadsheet 
(Database 
printout not 
available as 
building plans 
system is 
faulty) 
 

The circulations took 
longer than anticipated  

Follow ups to be done 
with the relevant 
departments that hold 
up the circulations 

 
 



National 
Treasury 
Reference/
BCMM 
Code 

Key 
Performance 
Indicator 

Project / 
Programme 

Baseline Annual 
Target 
2019/2020 

3rd Quarter 
Planned Target 
(January 2020 – 
March 2020) 

3rd Quarter Actual 
Performance 
(January 2020 – 
March 2020) 

Portfolio of 
Evidence 
submitted 

Reason for Deviation Corrective Measures Achievement 
levels 

HS2.22(b) 
 

Average 
Number of 
days taken to 
process 
building plan 
applications 
for approval 
(>500m2) 
 

Building 
Plan 
approval 
 

31 Days 
 

55 Days 
 

56 days 
 

364.33 Days 
 

Excel 
Spreadsheet 
(Database 
printout not 
available as 
building plans 
system is 
faulty) 
 

The circulations took 
longer than anticipated  

Follow ups to be done 
with the relevant 
departments that hold 
up the circulations 

 
 

                                                                                                                   
STRATEGIC OUTCOME 4: A SPATIALLY TRANSFORMED CITY 

                          
BCMM INDICATORS 

STC 1 
 

Number of land 
parcels 
acquired by 
Council for 
Mixed Use 
Integration 
Zone and 
Densification 
(public and 
privately 
owned). 
 

  
 

1                            
 
 
 
 

4 Land 
parcels 
acquired 
 

Appointment of 
Conveyancer 

Conveyancer 
appointed  

Appointment 
letter 

N / A N / A  

 

STC10 
 

Number of 
Completed 
Spatial 
Development 
Frameworks 
(SDF) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SDF 
Review 

Draft report 
for Phase 4 
of SDF 
Review  
 

1 SDF 
review 
document 
completed  
 

Councillors' 
Workshop 

Councillor’s 
Workshop held 

Agenda and 
attendance 
register 

N / A N/A  

 



National 
Treasury 
Reference/
BCMM 
Code 

Key 
Performance 
Indicator 

Project / 
Programme 

Baseline Annual 
Target 
2019/2020 

3rd Quarter 
Planned Target 
(January 2020 – 
March 2020) 

3rd Quarter Actual 
Performance 
(January 2020 – 
March 2020) 

Portfolio of 
Evidence 
submitted 

Reason for Deviation Corrective Measures Achievement 
levels 

STC 9 
 

Number of 
BCMM owned 
buildings 
upgraded 
 

  
 

                           
14  
 

14 (Ward 
1,19,20,29,43
,47)  
 

4  4 (1. Braelyn Traffic 
Department , 
upgrading of 
commanders office , 
2. Pefferville flats 
plumbing repairs , 
3. Duncan village B-
Hostel block 25 – 30 
plumbing repairs , 
4. Duncan village B- 
Hostel block 31-36) 
  
 
 

Internal 
practical 
completion 
certificate and 
invoices  

N/A N/A  

 

   
STRATEGIC OUTCOME 5: A WELL GOVERNED CITY 

 
BCMM INDICATORS 

WGC27 
 

Development 
of Updated 
Municipal 
Property Asset 
Register 
 
 

Land audit 
 

New  
indicator  
 

Draft land 
audit report  

Verification of 
Land parcels 
 

Appointment of 
service provider to 
undertake Land 
audit 

Letter of 
appointment  

N/A  N/A  

 

 
ACHIEVEMENT LEVELS 

 
 
 

 
Outstanding performance 

  
Performance significantly above expectations 
 

 

 
 

 
Fully effective performance 

 
 
 

 
Performance not fully satisfactory 
 

 
 
 

 
Unsatisfactory performance 



  
Not Applicable /On hold/Not reporting for this quarter 
 

 
N/A 
 

 
Not Applicable 

ACTING HEAD OF DIRECTORATE: SPATIAL PLANNING AND DEVELOPMENT 
 
MS. N. MBALI-MAJENG 

 
SIGNATURE: 

 
 
DATE:  

 


