
 
BUFFALO CITY METROPOLITAN MUNICIPALITY 

DIRECTORATE: EXECUTIVE SUPPORT SERVICES  

HEAD OF DIRECTORATE: MS N. SIDUKWANA 
 

3rd Quarter Performance 2019/2020 (Period starting 1 January 2020 - 31 March 2020) 
 

National 
Treasury 
Reference
/BCMM 
Code 

Key Performance 
Indicator 

Project / 
Programme 

Baseline Annual Target 
2019/2020 

3rd Quarter 
Planned Target 
(January 2020 
– March 2020) 

3rd Quarter Actual 
Performance 
(January 2020 – 
March 2020) 

Portfolio of 
Evidence 
submitted 

Reason for Deviation Corrective Measures Achievement 
levels 

 
STRATEGIC OUTCOME 1: INNOVATIVE AND PRODUCTIVE CITY 

 
BCMM INDICATORS 

IPC 22 Number of 
bursaries 
awarded 
 

Bursaries 
non 
employees 

50 Bursaries 
awarded 

50 Bursaries 
awarded 

BCMM Bursary 
Fund handover 
2020, 50 
Bursaries 
awarded in 
February 2020 

BCMM Bursary 
Fund handover 
2020, 62 Bursaries 
awarded in 
February 2020 

Photos and 
award letters. 

The reason for 
overachievement was 
due the fact that 
during planning, the 
costing was aligned 
or based on 
university annual 
fees for all 50 
potential candidates. 
However, during 
February 2020, some 
did not qualify for 
university instead 
they qualify for 
FET/TVET colleges 
which have less 
annual fees per 
candidate than 
university. As a 
result, that allowed 
the city to take more 
beneficiaries from 
BCMM previously 
disadvantaged 
communities. 
 

N/A 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

IPC 21 Number of sport 
development 
programmes 
supported 
 

 3      (Steve 
Vukile 
Tshwete 
Games, 
Mayors Cup, 

3     (Steve 
Vukile Tshwete 
Games, 
Mayors Cup, 

 1 (Coaching 
Courses)                                                                                                
 
 
 

1 (Coaching 
courses [Soccer 
(06-07 March) , 
netball (14-15 

Attendance 
register and 
news flash  

N/A N/A  



Swimming 
project) 

Coaching 
courses) 

 
 

March) and rugby 
(21 February)  
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/BCMM 
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Performance 
(January 2020 – 
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STRATEGIC OUTCOME 2: A GREEN CITY 

 
BCMM INDICATORS 

EN4.3 GC Development of 
BCMM Wetlands  
Database. 

Wetlands 
Database 

New 
indicator 
 

BCMM Wetland 
Database 
Report 

Draft Wetlands 
report to 
BCMM top 
Management 

Draft Wetlands 
report to BCMM 
top Management 

Signed Draft 
Wetlands 
report to 
BCMM top 
Management 
 

N/A N/A 

 

 
NATIONAL PRESCRIBED INDICATORS 

ENV4.11 
 

Percentage of 
biodiversity 
priority areas 
within the metro 
 

N/A 
 

New 
indicator 
 

20% 
(Development 
of database of 
biodiversity 
priority areas 
in the coastal 
region within 
BCMM) 
 

N/A N/A N/A N/A N/A  

 
STRATEGIC OUTCOME 3: A CONNECTED CITY 

 
BCMM INDICATORS 

CC18  Percentage of 
correctly 
identified  
registered 
cadastral land 
parcels 
 

Cadastral 
Data Clean-
up 

New 
indicator 
 

100% 80%                                    
(40%) 

100% (12%) of 
cadastral data 
clean-up has 
been undertaken  

System 
generated 
report 
indicating 
progress  

The service provider 
performed very well 
more than 
anticipated. As a 
result, they achieved 
more than the set 
target for the past two 
quarters. For 
example, in Q1, 56% 
was achieved and in 
Q2, 88% was 
achieved. 12% was 
the remaining 
percentage in order 
to achieve the overall 
annual target.   
 

The project has 
achieved its objective 
of having correctly 
identified all 
Registered land 
Parcels with zero 
overlaps. The 
percentage of 
correctly identified 
cadastral land 
parcels is 100%. 
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STRATEGIC OUTCOME 5: A WELL GOVERNED CITY 

 
NATIONAL PRESCRIBED INDICATORS 

GG2.11  Percentage of 
ward committees 
with 6 or more 
ward committee 
members 
(excluding ward 
councillors) 

 100% Ward 
Committee 
members 

100% Ward 
Committee 
members 

100% Ward 
Committee 
members 

100% Ward 
Committee 
members 

Nomination 
Forms and    
Excel 
Spreadsheet 
for stipend 
payment. 

N/A N/A  

GG3.12 Percentage of 
councillors who 
have declared 
their financial 
interests 
 

 100% 100% 75%                 
(25%) 

Declaration Forms 25% declaration 
forms submitted. 

N/A N/A  

 
BCMM INDICATORS 

GG 
2.1/WGC 
11 

Number of 
training sessions 
provided for ward 
committees 

Implement 
Ward 
Committee 
Performance 
Project 

 2  2 
 
 
 
 

 N/A   1 
Ward Committee 
Training on Good 
Governance. 
 

Attendance 
Registers 

N/A N/A  

WGC 28 Number of civic 
education 
programmes 
conducted  
 

Civic 
education 

 New 
Indicator 

1  1  Ward Delimitation 
was undertaken 
on the 14 
February 2020 
 
 
 
 

Attendance 
Registers, 
and Agenda 
of the Event. 

N/A N/A  

 
ACHIEVEMENT LEVELS 

 
 
 

 
Outstanding performance 

  
Performance significantly above expectations 

 
 
Fully effective performance 
 

 
 
 

 
Performance not fully satisfactory 



 
 
 

 
Unsatisfactory performance 

  
Not Applicable /On hold/Not reporting for this quarter 

 
N/A 
 

 
Not Applicable 

HEAD OF DIRECTORATE: EXECUTIVE SUPPORT SERVICES 
 
MS N. SIDUKWANA 
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