KFA 11 |FE 141 Percentage compliance with the | Fire Incldenls Response Times T5% compliance with the required T6% of calls responded to within |75% of calls responded Lo within Emergency Service System 76% of calls respended 1o Emergency Service System  [75% of calls responded lo within |Emergency Service System  [75% of cels responded lo |Emargency Servce Syslem (ESS)
required allendance time for attendance lime for structural required time for all ired Uime for all (ESS) - Fire Call logging syslem wilhin required aliendance Ume ({ESS) - Fire Call logging required attendance tme for all  |(ESS) - Flre Call legging within required attendance |- Fire Call logging system
slruciural firafighting Incldents Incldents of of structural for 8l categarias of struclural | system calegores of siructural firefightling | system lime for all calegories of o o 1 e
inckdents (incidents firefighting Incidants Incidents saructural firefighting o Budgel "~ gudget Busget ‘Budget | ©
Incldents
BOMM INDICATORS
Consiruction of internal Senvces and Top Shuclures. 400 800] 120[Conlraclors lnbourers Reglater im{m] lab 500 {240} Conlraclors lebowers Register |00 {240) Conlraclors |sbourers Reglater 59 430 o0 0a1 118 873 118 873 308 243
Refar to HS 1.1/BIC @ and HS 1.1/SIC 10 REF with Employee Nemes Registar with Employee with Employee Names with Employes Names
Hames
KFAB
Mumber of Jobs Created through Wark O Targel, |
Lt Expanded Pblic Works FTE Targat, EAC Work y Targel, EAC FTE 5630 1407 Employment Contract 1407 Employment Contract 1408 Empioyment Contract 1408 Employment Contract 2 480 000 2480 000 2 488 000 2 486 000 9056 000
Programme (EPWF} Targe, Soclal Opportunlly Target, Soclal FTE Target
Total 64301 1@ Contractors labourers Register 1807 | Contraclors labourers. 1648 | Contractors abourers Regislar 1648 | Cantraclars labalrers Register 2 548 430 2 5B8 061 2607873 2807 873 10 352 243
with Employee Names and Register with Employes with Empioyee Mames and with Employee Names and
Employment Contract, Names and Employment Employmant Conlract Condract
Cantract
KFA 2 [Number of Interventions supperied 3 4 i Provide suppori o | Quarierly Progress Repart 2 (1} | Quariery progress repart 3 n Progress report & Invoice [] Quarlorly prograss report [ 500 000 2000000 | MiA 2 500 000
lo relaln exdsiing Investors and Invvest Buftalo Clty (Part Implementation of he Contribute financlally towards the {1} {implementation of Irade
promote  atraclion  of  new Investment Promotion Infrastruciure Upgrade In the and invesiment
— Investment into Buffelo City Programme) Dimbaza Indusirial Area opporiuniles)
[KFa1 [Number of Infrastuchure projects| 2 2 ( ZweRsha, Phakami: IE Wit the and | Minudes of 1 {Zwelilsha hawker slalls) Camplelon cerliicats ( with Minuiles of 2 (1} | Completion certificate MNiA 2000 000 1 200 000 1 BBT 740 4 BAT 700
for nformal traders Implemented {Mdanisane and Berin infrastruchure key Intemal Dey and key Intermal i (Phakamisa)
prajects)
Py
|kFA 1 Davelop specificalions. Specificaions and adverls 2 | Quartely report o Gouncll & | & (3) Quartely report to Councll & | 6[1) Guariely repart to Gouncl & NIk 200 000 800 000 500 000 1100 00D
Number of Interventions| Invoices Invoices Invoices
IPC 4 Implementad to support SMMEs) 8 B
and Cooperalivas
[kFaE 100 | Listof employee names & 1D | 400 [300) | List of employes names & D] 600 1100 [iat of emplayee nemes & ID_| 700 (200) | Listof employes nemes 810 | NiA NiA ik A
Mumber of job 4l rambers numbers numbers numbers
IPCE through Municipal Projects  and| 850 700
|partnarships
KFAT [Numbar of Ars, Cullre and 12 {1} {R: wark of Desmond | 2 { Hosling of Hertage Day, Artist Close-out report & involces 4 (2){ | Close-out report, Completion | 8 2} Close-oid report, Complelion | 8 (2) | Close-out repart, Complation 700 00O @00 ooo 2 500 000 1 800 000 6900 000
Hesilage projects implemenled Fencing of Worki War 1 SHe, (2) Tubs monument, Fencing Training and Capaclly Bulding} Eshumation of morial remalns  |cerificale & Involces (Hosting of Human Rights Day & |carfificale & Involces {l work of & Invoices
work at Artist of viclima of conflict, Fencing of Fencing Seltersway Cemelery) (Desmond Tuly monument &
|Cemelery, (3) Fencing of Chief Palo Balte| Training and Capacity Bullding, world war one) Reslaration of callle kiling
Slte, (4) Restoration work of Desmond Fancing of world war ana, lte)
Tutu monument, (5) Hosting of Herilage | Restoration of callie Killng site,
Dy, {8) Hosling of H Rights Day. {7) of motal remains of
Adtist Trainlng and Cepacily Bulding, (8) |  victms of conflict, Hoating of
IPCE Creatlve Industry Development Inclding | Herllage Day, Hosting of Human
fim, (8 Dr. Rubusana Stalus,{ 10} Rights Day)
Exhum; of mortal remains of viclims
of canfict {11) Artisl Support to allend
extiiions (12) Ubuniu Cultural Fastival
LTM& Number of inialives (programmes) 10 i 3{a) D F Quariely Reporland | 6 {2} (a) | Marketing Quartely Repor, | 7 {2} (a) Markelng Quartely Report and| 11 (4) | Markeling Quartely Reparts and 2 250 000 © 850 000 2 500 000 7 450 000 22 050 000
kmplemented 1o markel  and) (b) Tourlam Awareness Programme { ¢ ) |iwvaices, Tourism Awareness | Deslination Marketing Evenis Quartaly Report Diestination Markeling Invalces, Tourlsm a) D rk Invoices, Tourlsm Awareness
promote Buffalo City &5 & fourist| Evanl Programma Report and Invoices, Events Programme (b} Events Programme (b) Tourlsm Quartely Report and Invoices.  [Pragramme (b) Tourlsm Quartely Reports and Involces,
destination of cholce Guanerly Report and Invaices | Programme | Awvareness Programme Awareness Propramme (o} [Evenis Quarlaly Report and
IPCT Towism events programme  |invaices
{d} Tourism infrastructure




KFA 2 3 Export Quarterly Report to Council a {3) Quarterly Report 1o Councll | @ {3) Cuarerly reper to Councll 12 {3) | Quarierdy Repor o Councll A 1700000 [ NiA WA 1700 000
bumber  ob - Inlensifon Awareness, Glabal Exporter Training Expart Awareness, Global Expart Awareness, Global Expart Awareness, Global
implemented on and Trade Misslions Exporter Tralning and Trade Exporter Tralning and Trade Exporter Training and Trade
{e] dovelopment and  promotian for 3 12 Misslons Mzslons Missians
emerging exporiers en a querterly|
basls
KFA G Mumber of Agricultural Famar| ] i 12 1 (cropping programme) Close-oul reporl & Invokees [ {5)( | Close-oul repart ] (3) Close-oul reporl 12 Clase-out report 1650 000 4 012 500 4126 000 4000 000 13 887 500
|support programme:s implemented Agricullural Show, cropping programm, Agricullural Show, Hydrapanics, {information day seminar, Poultry (3) {Livesiock improvement,
farmer support seminars and warkshops, dipping tank, Preduction Inputs, Structure, Hydropanics) Aguapanics, Hydropanics)
] dipping tanks,
Frigation equipment, Ivastock
IPG11{a)
IPC 22 |Number of busarles awarded [Bursaries Non - Emplayes 45 Bursarles Avardsd 50 Bursarles Awarded Call for Copy of adverl and N [ |BCMM Bursary Furd handover | Photos, 50 Bursary Award BCMM Bursary Fund Agenda and Mirdes of Inaiullonal] NIA 3000 000 [ MiA 3000 000
communication plan 2020, 50 Bursaries awarded In  |letiers for BOMM Bursary Fund |Progress Report tabled 1o |Operallons and Chic Relations
Febyuary 2020 baneficiaries Academic Year : [IDACR Commilles Paortfalio Commitae
2020
AB
PG 21 Mumber of sport development Sport development programmes. 3 (Steve Vukile Tshwele Games, a (Stave Vukile Tshwate | Mif NiA 1 {SVT GAMES) Close oul reporl 2 Attendance ragister 3 {1)| Close oul repoet NiA 2 000 000 500 000 2000 000 4 500 000
programmes supporied Mayars Cup, Swimming project) Games, Mayors Gup, Coaching (1) Coaching Gourzes Mayoral Cup
courses)
KFA 8
KFA 12 |[IPC20 % Reduction in road traffic falalities |Reduction in road fataiiles on BCMM roads Provinclal SAPS slalislics on [Frovincial SAPS slallsiics on |Provincial SAPS slatislics on Provincial SAPS stalistics on
on BOMM roads Talafies fatalities liles fatalies
375% o Oy Op | Operall
5% reduclion (241) 5% reduction 1.25% 25% {1.25%) (1.25%) 5% (1.25%) Budget Budget Budgel Budget
?ﬁn 11 Rell out of CETV cameras in BCMM 2 Areascovered (EL CBD, & Municipal | 3 (Weslem Seaboard, Vincent
Builidings) Business Precinct, & KWT CBD &
Traffic Building, Bisho Municipal 3 i compeled viz
Buikfings) Orders raised, involces, Orders ralsed, ivalces, Rolleut of CCTV In KWT CBD & Ordars ralsed, Involces, Orders ratsed, vwelces, paymanl
IPG 18 L"‘fml;&"‘m“’.‘”m“"" by Rollout of OOTY alacg the Weslem | oo\ ment certfcaes and Rofoulof GCTV Invincenl | payment cerlficalssand | KWT Traftic Building & Bisho | payment certficates and bt :?:ﬂfl: cert#icalas and progress roporis &| R 20000000 | RE00000,00 | RE0000000 | RE000O000 | R 200000000
progress reparts. progress reporis Munlcipal Buldings [progress reporis. gL hand over cerfificales
KFA 41  |FE1.40PC |Number of fire stations refurbished |Refurblshment of Fire Stallons - Démbaza Fire Station 1 - (Dimbaza fire stalion) 2 [Mdanlsane & Greensfields) | NA A HNiA NiA Mdantzana Fire Stalion : Invoices & paymenl 2- [Flre Stalion refurbished: | Completion cartficate, Invoices RO RO 300 000 200 000 R 600 000
2 *Refurbish and Repalr machine | cerificates & ) |&
bay doors, Greenfields Fire
atatlon: Fldng roof
KFA1D HEs ’Fﬁ.nb!rﬂfwmmuﬂlhl halts 7 community hals upgraded L) s MiA Roafing, doars, windows, Pholos, Involcas & Phambing Fhatos, bweices & Completion Painting Phatos, Involces and Complation | NIA 1 800 000 200 000 500 000 2 500 00D
3.2PC18 |upgraded (Geobanl, Polsdam, Phakamisa, Ndevana {Nu 10 Cemmunity Hell ) Securily gales and electrical Cerlificatas Cerfificate
Hallz, Rojl Skerjana, Nu 10 Hall and
Parkside Hall)}
iICFAﬂ'I ’H‘S lowards the { Community Hals 1 (Mompumelelo community hall) Land Acquisition , S8e Clearing & |Iniliation of Land Acquisition Process for | Copy of Progress Reporl F Land Acqul of Progress Slte Clearing Photas, Invoices & Completion | Fencing of Land Phatos, Invelces and Complation | M/A LY 200000 1 300 000 1 £00 000
3.21PC4T |of two BCMM Community Halls Fenclng of Gesinl & NU 3 1o Parifolio Ci rocass for Report io Portfolio i
Community Hall Geainl & MU 3 Community Hell |Commiites
[KFAD Number of Swimming Pools |Upgrading of swimming peois K 2 {Joan Harrisan & Ruth NI A 1 (Joan Harrisan) Internal Complation 2 [ Intemal completions A M WA 200 000 200000 | N4 400 000
3ANPCAG |upgraded (NU2Z; Zwalitsha; KWT; Ruth Belonsky; Belonsky) Certificals Ruth Balonsky) carificates
Jaan Harrisor; Walerworld; Orient)
KFA1E |HS [Number of beach faciilies upgraded| Upgrading of besch facillies 4 (Easiom Besch; WeslBank; Gonuble; | 3 (Gonuble, Nahoon and Orient) | N/A Wi 1(Gonuble] internal Completion 2 Iniernal completions 3 Intemal Complation Cartiicate | NIA 200 000 200 000 200 000 600 000
IANPCAE Orient) Certificate {1 Mahaan) certificates {1 Oriant)
[kFae |ns |Mumber of Zoo facliles upgraded | Upgrading of Zoo Faciiies 8 (New Reptie Enclosure; Primate Night | 2 (Predator Enclosure; Upgrade |Mif i 1 (Upgrading of Replile Interrsal Completion BiA i 2 Internal Completion Certificata | Ni& 200000 [ Nt 800 000 800 000
3ANPCAA Rioom; Pradator Enclosure; Zoo boundary |of Replile Enclosure) Enclosure) Cerlificate {1 Pretater Enclozure)
wall; Slaff change room; Upgrade of
Feplile Enclosure)
KFA4 1PC43 Number of Aquarium facililies | Refurbishment of Aquarium 1 {Refurbishment of Animal A A - 1 (Refubishmen of Animal Interne! Complellon HiA Mk MIA MNIA M 200 000 | Ni& A 200 000
upgradad Exdlbll) Extiblt) Certificate
KFAD HS Number of eports faclitles. Mo of sports faciities upgraded 4 Sports Nleld upgraded (Bufiale Flals 4 {Jan Smuts, Nu 7, Phakamisa | NIA A 1 Upgrading Phat Indernal el 3 Ini | 4 Internal Compbation certificates | NIA 2 500 000 5000 000 2 500 000 10 000 000
34IPC42 |upgraded Asiro, Victorls grounds, Sweetwalers & | & Bunkers HIE Sporisfield) Sportsfisld cerificales {2 Upgrading of NU 7 & Jan {1 Upgrading of Bunkers HIl

Percentage of atmospheric
|emission lcenses (AELs)

Almospheric Emissions Licences processed within
BCMM

Jan Smuls)

tion received & submitled
on the South African
Atmospheric Emlssions Licence

Smuts 5

Processing of appicalions
recelved

100% - { 3 applications
approved)

X 3Apn&ma approvad by
BCMM

O

ENVIAY | ceed whinin guidelna Poril [SAAELIF) e dget Operational Budget
timeframes
KFA14 Proparticn of Al Quakty [AQH) Air Monitoring Stations BO% Al Qualily Monlloring Statisns (East|  B80% Alr Guallty Monlloring 80% funciional Alr Qualily Mortoring | BCRMM Data recovery from Alr B0% functional Alr Quality BCMM Data recovery from BO% funclianel Alr Cuslty BCMM Data recovery from Alr [ 80% functional Air Quality BCMM Dala recavery from Alr
maniloring stations providing Londen, Zwelsha, Moblle at Gompo | Stations (East London, Zweltsha, Stations Guality Manitoring Stations Monitoring Stalicns Alr Quality Manllaring Monitoring Stations Cuality Stations Stalions - East Gualilty Manlering Stalons
adaquate data over a reparting year Gilinic) Mobie at Gompa Clinis) Statians Landan, Zweltsha, Mobile at
ENVA.12 Bomen Gl HiA A i 500 000 500000
KFA1E ENV 3.1 [Percentage of known infermal 100% (158) 100% (158) 100% CQuartely Report of Dally Refuse 100% Quartely Report of Daly 100% Cuarlely Report of Dally 100% Quartely Reporl of Daily Refuse | Op o [e] Qf Operail
[selllements recelving Inlegraled Removal Schedule - Signed off Refuse Removal Schadule - Aefuse Removal Scheduls - Removal Scheduls - Signed off by |budgst budget basdget budgel
wasle handing senvicas by PM'S Signed off by PMS Signed off by PM'S PMS
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BCMM INDICATORS

[KFA 13 |ENdaiGE [Deu!lnpmamod'ﬁcw Wellands Wellande Database o BOCMM Weland dalabase repart | Welland identification for Coastal and Prograss repart signed of by | Welland denfification for Inland | Progress report signed of by | Draft Wellands repert 1o BCMM | Copy of draft report to BCMM (BCMM Wellands database Copy of final BOMM Wellands iRy A A WA NiA
14 Dalabasa, Midlend reglons HoD region Hoo lap top signed by  |report developed report
Hoo
KFAi8 ENV HNumber of Waste Managemenl Upgrading of waste facillles Threa (3): Wasla Cell 3, Leachale Threa {3) waste 100% P of Leachale Completion Certficale and Nia WA 100% completion of the Material |  Completion Certificate and A WA Op Operalh iperall perational =] budget
2.GC 1 Faciities upgraded Treatmant Flant. and Material Recovery ) faciiies upgraded (100% Treatmenl Plant and Wasle Call 3 Payment involces Practical Recovery Fachity Paymenl Involces budget budgel budget budgat
Completion of Waste Cell 3, Complation Cerlificals for Cell 3
Leachate Treaiment Plant and
Material Recovary Faclity)
WFA16  |HS 3.1/GC| Number of BGNM opan |D F Horll fealures and Clty Scapes & | 2 (Setlers Way and KWT Enirance) 2 (Settiera Way and KWT BA NiA 2 Phelos and Invoices A i A A A A 200000 | WA 200 000
L] spaces beaulifed Envirenmental Entancement : Parks Enfrance Phase 2} (Settera Way and KWT
[Entrance- Phase 2)
KFA1B  |ENV Numbar of areas cleared of Invasive| Eradication of Invasive Species ar Coaslal Wards | 10 (Wards 12, 14, 17, 20, 21, 35, [ N/A [ 3 (Ward 12, 14, 35} Pholos and Involcas 8 {6 Wards 17, 20, 43, 36, 37) | Pholos and Invoices 10 {2 Ward 21 & 32) Photos ard Involces MiA 200 000 250 000 160 000 &00 000
4.21GC 0 |plants {1-10, 13, 15,108,109, 27, 28, 20 833 ) 38, 97, 30, 43)
Midlands Wards
{11, 92, 14,17, 20, 21, 22, 24, 42 & 48]
Infand Wards
{34,35,50,37,30,41,43,44545)
KFA1S GC 10 Number of Commurity Parks Upgrading and Development of Communily Parks 12 (Inlend wards & { Wards 4, 10, 22, 25,27, 32, | MiA A 4 (Wards 4, 10, 43, 45) Pholos, Involces & B (4 Wards 27, 32, 22, 25) Phates, Invalces & Camplelan NI& NiA i 800 000 800 000 | WA 1 600 000
Upgraded 34, 43, 44 43, 45) Complalion Cerficates Cerilficales.
Coastal wards
1,16, 189, 27, 32, 48
fidland
17, 22, 45)
— — = = = —— == 7 = ———— = = ——
i ] — - = - i . Wl § PO b I VR b R Wt o - ) - "
= e _ = = == e = s = i g ddgmt one
KFate [Hew indicatar Targat not known in edvance Target nol known in advance because of |Progress report signed by HOD | Targel not known In advance  |Progress report signed by | Target not known in advance Pragress repor signed by Targal not knawn In edvance |Progrezs report signed by HOD | MIA WA A [ A
because of the nature of indicator, | the nature of indicalor, however, aclual becausa of the nature of HOD because of the nulure of Indicator,| HOD because of tha nature of
however, aciusl performance will | perfarmance wil be reported end of indicator, however, achisal however, acluzl performance wil Ineficatar, howevar, aclual
be reporied end of 2018/2020 | Guarer 1 will be reported be reporied end of Quarter 3 will be repatled
Percenlage of bodiversity priority "
ERVAI e wilhin the metro NIA Wreinclel year end of Guarter 2 end of Quarter 4
STRATEGIC OUTCOME 3: A CONNEGTED CITY
K 1
CC18 | Percentape of comectly Identified Cadasiral Dala Clean-up o 100% 20% Syslem generaled repor 40% (20%) System generaled reperl | B0% (40%)|  System generated report | 100% {Zﬂ%}l Syslem generalad report RiA NiA NiA 1 BOD 000 1 BOD 000
reqistered cadasiral land parcels Indicating progress indicating progress indicating progress indicating progress.
KFA 20
KFAZZ  |EE111 | Number of dwelings provided with |Eleckificalion of farmal and informal dwellings 1100 1600 HIA D NIA WIA 1200 Prograss reparts 1800 (800} |Progresa reports IE3 I3 IR 28000000 |28 000 000
conneciions fo the mains eleclrizily
supply by the
municipality
EE3.11 F tag) [+] 85% of normal netwerk outages retumed  [100% of normal netwerk cutages | 100% of normal netwark outeges Log sheels from confrol cenfre | 100% of narmal network Leg sheets fram contral 100% of narmal network outeges |Log sheets from control centre |100% of narmal nebwork Log sheels from cantrol cenlre o o o [s] [=] onal budget
that are o serdee within 24 hes | will exclude calls [retuned to sendce within 24 hrs { |returned to service within 24 hrs | wil with calculalions outages relumned 1o senvce canira wilh calculations ratumed 1o serdce within 24 hrs | [with calodations outages returned lo service  (with calculations budget budget budget budget
reslored 1o supply within Indusiry cuased by llegal connecfions) will exclude calis cuased by llegal [exciude calls cuased by legal within 24 hrs { will exclude calls will exchide calls cuased by [Bagal within 24 hra | will exclude
standard Umeframes connections) conneclions) cuased by llegal connections) conneclions) calls cuased by lagal
connections)
KFAz2 JEEA.H Percenlage of Planned Cperalions ‘Complete 85% or more of plannad Complate 100% of planned Complete 100% of planned [Maintanance schedule with Complete 100% of planned schedule wilh  |Complele 100% of planned Malranance schedufe with Complate 100% of plannad |Maintanance schedule with Operalional oy lonal O [s] budgat
Malntenance maintenace [malmensce malnensce {calculaticns maintenace mainlensce calculations mainlenace calculations budget budget budgat budget
Parformed
!KF-MI TREA1 Percentage of wsurfaced road | Rural Roads B.27% (110km}) 4.135% (G6km) Skm Completlon Cerificates 20km Ci ion Cerlificates | 35km Complellan Cerificales 4.135% Completion Certificates 3000 000 @ 000 000 9 000 000 12 000 000 33 000 000
graded {1Bkm) (18km) 5855m
{20km)
[KFA18 |TR@4z |Percentage of surfaced municipal | Urban Roads Programme 1.76% (28km) Takm NiA Thim [&km |Completion Certficates T1km Complalion Certificates 18km Cemplelion Cerliicales |Rooe 25 000 D00 30000000 44000000  |99000 000
read lanes (Bkm} (Bkiri)
which has been resurfsced and
reasaled
rl_fF_Aﬁ TR1.21 Lenglh of Non Materised Transport B f 11 km (Wards 12, 22, 25, 33, 39, 44, 45} [5km 0.6 km Invales 2km (1.6 km) [Inveice 3.6km (1.5 k) Involce Bkm (1.5 km) |Invalce 500 000 1 500 000 1 600 000 1600000 (5000000
paths bullt (km) |
[KFAZ1  |TR3.41  |Number of weehday schedued | Mhnicipal Bus Servce 1350 1270 | 380 Manthly Irlp summary sheal BED 300) | Monthly bip summary sheel 1030 (350} Menthly Wip summary eheet 1270 (240} | Manihly Irp summary shael L A Wi NIA HIA
municipal bus passenger trips
NDIGAT " o
Mumnber of High Slles with Lang {Ward 3 (Ward 45,25) {Ward 45) Inztaliation sign off report (1) {Ward 25} | Insillation sign off repen (1) (Ward | Inzthation sign off report
Term Evolution Network 4,11, 14,17, 20,22) 2) NIA 7000000 |  08000OD | 7800000 22000 000
KFa 20 CCa  |Number of business processes [ Sharepoint 4 7 Full implameniation {Talent | 2 (on fine records forg pms system) UAT Sign-off 4 (2) {Talemt mng, | UAT Sign-off (2) UAT Sign-off (1) {eo=l | UAT Sign-off
aulomated {Health & Public Safety, Municipal mng, on line records Onfofi-boarding, (EPMS AIME} of business proparty)
Sarvices, & ayalam, Onlall-
Development & Agencies) boarding, crg/pms system, cost of|
business property, EPMS, AIMS) B00 000 60O 000 400 000 | NS 2000 00D
KFA 20 C©C4 |Numberof Fublic WiFT hotspols | Fiber Metwork 16 Holspols (Ward 3, 4, 11, 14, 17, 20, |20 &l 8 Installation Signoff dacument 12 (4] {KWT) Inslallstion Signoff decument 15 {3} (Bisho) | Inslallation Signoff document 20 (8} Installation Skgnaff document
astablshed for BCMM citizens 22, 27, 29, 43, 40, 47, & 3xLibraries) Bisho} (Mdantsane)
5 200 000 2800 000 1 950 000 3 250 000 13000 000
KFA22  |EE1.4/CC [Number of new high mast lights Strastighls or wilhin BCMM area of supply {10 12 Hia (Y 8 |Completion certificate 12 Completion cerilicate Mk NiA NiA 2 500000 2 500 000 (Y 5 000 000
20 Installed 6)




Percenlage of scheduled municipal
bus services 'on time'

Target not known in advance
because of the pature of indicator,
hewever, actual performance wil
be reporied end of 201 /2020
financial year

the nature of indicalor, hewever, aciual
performance will be reported end af
(Quater 1

Targel nol known In advance beceusa of

Targel nel known in advance
b f the natire of
indicator, however, aciual
perfarmance wil be reported
end of Quarter 2

Taruel ol known In advance

because of the nature of indicator, |HO!

however, actusl performance wil
ba reparted end of Quarter 3

Progress report signed by
e}

Tangel nol known In advance
because of the nature of
Indicator, however, actual
performance wil be reported
end of Quarter 4

Progress report signed by HOD

KFATD |TR [¥im of gravel Roads upgraded lo | Roads Upgrade 20km 16km TR TN akm Complaton Cerlifcales 10km Complabon Cerlficales 18 [Completion Certificates R 0,00 33 000 000 40000000 [4D000OOD 131 OO 000
64/6C6  |Surfaced Standard (Bhkm) (Blom)
|[KFA19  [ccis  |Mumber of bridges |Bridge Rehirbishment F 3 3 WA (i 1 (Sleve Bika brdge |Compietion Certficates F] Complelion Certicates 3 Completion Cerlificales Il_w.ﬂﬂ 2000 000 4000 000 5000 000 11000 000
{1 NEX bridge) {1 Mdanisane bridge)
KFAZ1  |TR1.2ICC |Number of pedesiian bridges | Bridge Deslgn and implamentation WA 3 (Wards 16,14,8) Deslgn complated (VWard 16) Design Report (Ward 18) 1 (Ward 18) Practcal i Desin {Wards 14 & | Deslgn Reporl (Wards 14 & 8)| 3 (WardS 8 & 14) Fraciical Complelion ceriiicale !aonnuu 2500 000 3000 000 3000 000 9000 000
T constricled cartificate 8)
JEFAZ! TR7.1/CC | Mumbar of speed humps Canstruction of kaffic calming measures [] 40 spead humps 10 |imernal Practicel Complation 26 (16)  [intemal Practics! Complation 40 (15} Inlernal Practical Completion L {20)  |Inteemal Practical Completion 420 000 840 000 B40 000 1055 000 3200000
consiructed 5, certificats carificate e cerlficate
33,37 42,44 45,48,48)
[KFAZ1 [TR1.1/CC |Humber of public kransport faclites |Upgrading of W1 Public Transport Faciies 1 (Marke! Square Bus Rank) 1 (Markel squar Tax Rank) NIk WA WA it 1 (Markel squar Taxi Rank) Complebon cerillicate NIA FitA 1600 000 2 500 000 2700000 HiA 7000 000
18
|KFAZi [TRI.1/CC |Number of Taxi Embayments & T H ? HIA WA 2 Tax E df cerlficals HIA FHiA A iR WA 500 000 WA NIA 500 000
14 construcled (Ward 3,24,38) constructed{Ward 43 ) Ward 43)
,?FMO [#9T:] Length of surfaced roads upgraded [Qumaza Highway 0.78km 1.768 Km 0.78Km Progress Reporl Sub-base completed (1km) Praogress Reparl Base coursa compleled (1km) | Progress Report 1.78 km [ |Progress Repen 24 700 000 33000 000 30 500 000 21840 000 120 000 000
(km) kem}

kFAZ!

TR5.21  [Percenlage of scheduled municipal A |New Indicatar Target not known in advance Target not known in advance because of |Progress report signed by HOD | Target nal known in advance Target not known In advance Targat ol knawm i1 advance |Progress report signed by HOD | NIA A NI A A
buses thal are low-entry because of the nature of indicator, |the nature of indicator, however, actual because of the nalure of bacause of the nalure of [ndicalor, because of the nature of
heowever, aclugl perfermance wil | performance will be reported and of Indicalor, however, actual hawever, aclual perfermance wil Indicalar, however, actual
be reperted end of 2018/2020 Quartar 1 perfarmance will be reparted be reported end of Quarter 3 will be reparied
fBinanclal year end of Quarter 2 end of Quarter 4
KFA2z |EE4.42  [Instalied capacity of embedded HNIA [Fewindicator Targel nat knewn In advance Targel nol known In sdvance becauss of | Appications submitled by Targel not knewn In advance | Applicatlons submilied by Targel nat known In advance | Applcations submilted by Targel nat known In advance | Applications submited by i I [r oy Wiy
gensralors on the municlipal because of the nalure of indlzalar, | the neture of indlcator, however, aclual  |consumers because of the natura of consumers because of the nature of Indlcator, |consumars because of the nature of |consumers
diatribution network hawever, aclual performance will |performance will ba raporied end of Indicator, howaver, actual however, sctual parformance will Indicator, howsver, actual
be reported end of 2018/2020 Quarter 1 parformance wil be reporied be reported end of Quarter 3 performance wil be reported
financial year end of Quarier 2 and of Quarter 4
WFA23 |WS5.31 |Waler connections molerad asa |NIA New indicatar Targel not known In advarice | Target nol known In advance becats o |List of compieted meler Targel nol known in advance | List of compleled meler Targel nol known in advance | Lisl of compleled meler Targel nol knawn In advance |List of compleled meter Inataiatan| NiA NIA B0 A NIA,
percontage of tatal connaclions becauss of the nalure of indicator, | lhe nature of indleator, however, actual  |instafiation and progress repert | because of the nature of Instakation and progress because of lhe nature of indicator, | inetallation and prograss reporl |because of lhe nature of and propress report
howeves, actual performance will | performance wil be reporied end of indlcator, however, actusl report. hewever, aclual performance wil ndicalor, hewever, aclual
be reported end of 2018/2020 | Quarer 1 performanca wil be reportad be reparied end of Quarter 3 perfarmance wil be reported
financlal year and of Quarler 2 end of Quarter 4




STRATEGIC OUTCCME 4: A SPATIALLY TRANSFORMED CITY
NATIONAL TREASURY INDICATORS
KFA23  |WS51.11 | Number of new sawer cannestians | N project, depends on applications received fram Lhe  |450 @45 ThiA. WA HiA A A A 45 Completion Certificales of New iy A N 110000 110 000
meeling publkiz, ROP connactions provided by Housing Connections and Reporls from
P Human Satlement of RDOF housas
complated
KFAZ3  |WS2.11 |Mumber of new water connections | Waler conneclions. 480 1250 NiA MiA NiA [ 50 ‘Waler Manegement Report or | 250 ‘Waler Management Report or i NiA 459 200 1 @08 BOD | 2 496 000
meeting Progress Report From Housing | {200} Progress Report From Housing
minimum standards.
IKFMQ (W54,22 |Percenlage of wastewalar safely  |WWTW =75% T6% 5% Sclenlific Servces WWTW T5% XVSCIUMMC Servces WWTW | T5% | Seleniific Serdces WWTW T5% Scaenlific Serdces WWTW #] Op Oy (= konal Ls] | Budget
treated Compliance Reporl Comp Report Complance Repor Complance Report Budgat Budgel Budget Budgetl
KFA28 HS2.22(a) | Average Number of days laken to Bulding Plan approval 28 Days 25 Days 28 Days Database print-cul 27 Days Database print-oul 20 Days Database print-oul 26 Days Database prinl-aul La] | e/ (] onal [+] Op budgat
process bulding plan applications budget budget budget budgel
far approvel (<500m2)
KFAZB  |H52.22(b) | Average Number of days laken lo Bullding Pfan approval 5B Days 55 Days 58 days Dalabase print-oul 67 days Database print-oul 56 Days Databese print-oul 55 Days Database print-cut Ope 0y | [ lonal Eanal (s budgst
process buiding plan appicalions budgel budget budget budget
fer approval (»500m2)
BCMM INDICATOR
KFA 25
Reuew Inlegrated Sustainable D o Impeli Buctanatts el
Human Setliaments Flan Gt ey [ d Revewed Intagrated Sustainable
o, Human Setiements Plan Humen Settlements Plan
STC 14 P to Councl for adoplion |NIA A A PI-'_ lo Council for adoplion | Council Resolulion A If |_MiA NiA MiA MIA
|KFAZ5 HE1.11 HNumber of subsidised housing unils |Amalinda Co-op = RE00 000 , Reeston Phase 3 Stage 3 450 000 80 Mo, of Praclical Campletion 240 {160} Ne. of Practical Completion | 420 (180) No. of Praclical Completion B00 (180) No. af Practical Completion 21 605 Too 35 842 007 84 517 307 21 505 7eB 143371 o0
compleled = R1 500 000, Potsdam Village Phase 1 & 2 = R10 000 it approved Ceriificates approved Cerfificates approved Certificales approved
000, Polsdam |khwez Block 1 = RT 60 000, Tyubyu
Phase 3 = RE00 000, Mdanlsane Cluster 1 = R3 000
000, hMdantsane Cluater 2 = R7 200 000, Fynbos Chuster|
3= R15 000 000, Pesllon Cluster = RS 000 000, Pealion
Phage 2 = R2 000 000
KFA2E H81.42  [Mumber of formal sites senviced |Potsdam Ehwez Block 1 = R23 143 800, Phakamlza 1300| 1350 200 |Praclical Completion Cerlificates | 540 (340) Practical Completion 040 {400) Practical Completion 1350 (410) Practical Completion Cerificales a7 |7 238 83 185 308 13751 715 a7 a7 230 252 781 560
South = R500 000, Potsdam North Kanana = R@ 164 Cerlificales CH]
200, litha North = RE 140 000, Duncan Vilage Proper =
RE41 000, Mdantsane Zone 18ec phase 2 = RB 000 00D,
Amainda Co-op, Mdantsane = Ra8 000 000, Clusler 1 =
RS 000 000, Mdanisane Cluster 2 = R14 000 000,
Fynibos Cluster 3 = R17 305 000, Duncan Village
Compisite = R2 200 000, Blockyard TRA = R3 BSE 000,
Braslyn &x 10 = R300 000, Tyulyu Phase 3 = R3 000
000, Westbank Restiution = R12 167 840, C Saclion
and Triangular Site = R500 000, Nelson Mandela 102
=R100 000, Ginsberg 138 Housing = R100 000,
|Breldbach Sendeas = R100 000, Boxwaod =RE00 000,
DVRI PROJECT =R100 000, CHIP VICTIMS = RE00
000, Mzamomhle PHP = RE00 000, Tsholomnga
disaster = R1 000 000,
KFA25 STC 16  |Mumber of benaficlaries regislored  |NIA 2010 2010 300 |Mational Housing Needs. 800 {500) National Housing Neads 1400 (B00) | Natanal Houslng Needs 2010 {o10) National Housing Meads Reglster | NIA MNIA WA A NiA
on NHNR Register (NHNR) Register (NHNR) Ragister (NHNR} {NHNR}
KFA23 (WS1,1/8T |Number of ablution faciilies Ablution Fecillies 80 {seals) 80 {seats) & {seats) Internal Complelion Cerlificate |30 Interral Completion = Enternal Completion Cerlificate | NIA NiA 300 000 Q00 000 900 000 @00 000 3000 000
cz constructed (seals) { 25 s=ats) Cerificate (30 seals)
WFAZ3 |W5421 |Percentage of ndusiries with kade | Six monihly Inspeclion of assessed indusiries 100% of assessed Indusiries Inspeciad | 100% of assessed Industies | MIA IE3 100% ‘Six manthly Larlf letler A 1D 100% tarif letier Oy ] = [+ 0 5] Budgel
effheen] Inspacted submilted to each assessad o each assessed indusiry Budget Budget Budget Budget
inspecied for compllance Irvdusiry
KFA23 WS4.15T [% Complance of water ireatment [ WWTW >BE% eate 08% Waler quality results from 8% Waler qualily resulls frem 0% ‘Watar quality results from 08% Waler quality resulls from Oy (o] o | =] budgel
ci2 warks with SANS 241 requirements Selentific Servicas Selen 5 cientific Servicas Scienlific Services budgel budgat budget
KFA23 WS1.4/3T |% of households with accass to | Rural Sanitation Backlog ICEES B NiA HiA NIA NiA B NI % tntemal Complation Certificate 10 200 000 15 000 000 18 500 000 10 700 000 55000 D0D
cB basic lovel of sanitation
KFA28 BTC3 [Mumber of pgradad | and Uj ding of 13 8 1 {Haven Hils) Pholos, Involcas & Complation 3 {2 Mtsotso & Forl Jackson) | Pholos, involces & 5 {2 Cambridge Crematorium & | Phelos, involces & Completion | Ni& WA 500 000 3322 702 1800 000 | NIA 65422 782
Budfalo Flals, Cambridge O Hawen Coriificale i i | Certificales
Egst Gemetery, Haven Hills, Bhizha, Hils, Zwelitsha, Forl Jackson,
Breldbach, Clubviaw, Phakamizsa, Mizalso)
Zwelitsha, Fort Jackson, Macleantown,
Misalso, litha
KFA28  [STC13 Number of Farks Depots upgraded | Upgrading of Parks Depots. [Wew Indicater i i 3 James Pearce Park Phase | Pholos and Involces 2{Jemes Pearce Park Phase 2 &| Pholos and Involces [ A i 400 000 500 000 | NIA £0D 000
4 (James Pearce Park, NU & 1, Zwelllsha Blockyard & NU B) Barin)
Berin & Zwelisha Blockyard)
KFAzB  |STC1 Numbar of tand parcels acquired by | Land parcels acquired 1|6 Lond parcals aguied iduniification and nogatialians WMirutos of he mootngs [ Rsport 12 Portidic commitisn Copy of Regorl o Portiolio 1 |Conyal Laltar & Lard parcls aquired Proal of Lodging wilh Registrar of [Ty NIiA NIA 3000 000 3000 000
Couneil for Mixod Use Intogration Zore Dieads
and Denslfication (public and privately
ownad),
KFA24 STC10 Humber of Completed Spatlsl rS“DF Review Draft report for Phase 4 of SOF Review | 1 SOF review d Py of Draft SOF Review Lo Mrutes of the Maating and Prasentation of Draft SDF Mnutes of the Meeling and | Councilors’ Workshop Progress Repor Submisslon of Draft SOF Copy of Agenda for Partfallo WA Nia NA 144 00D 144 000
Devalopment Frameworks (SDF) compleled Project Steering Commiltae Progress Report Resiaw to Top Management. Progress Report Rendew la Councll for Comm|
epprovel through Partfolio
Committes
KFAze 8TC e Mumbar of BOMM owned buildings n_wallhﬂ of BOMM bisidirgs 14 | 14 (Ward 1,19,20,20,43 47} 3 | inleenal practical completion B8(3) Inlwrmad practical complation 10 {4) Intarnal practical completion 14 (4) Inlornad practical complation cerlilicabe | NIA 3000 000 3 000 000 5682 100 11 882 100
upgraded cartlficata carlificata corlilicate




Number of operational public

New Indicatar

Tal'gnl not knewn In advance

l'argul not known in advance because ol

Prunruanlu by HOD i

fl Targel nat known In a vance nrgal not known in advance re slgned by arg-l nol knawn In advance P«:gra porl uhna '
Iranspor access points added becawse of the nature of indicator, | the nature of indicalor, however, achual because of the natura of because of tha nature of Indicalor,|HOD because of the nalure of
hawever, aclual performance wil | perfarmance will be reported end of Indicater, hawever, achal |however, actual perfarmance wil Indicatar, howaver, actual
be reporied end of 2018/2020 Querter 1 performance will be reported be reporied end of Quarter 3 performance will be reporied
financlal year end of Quarter 2 end of Quarter 4
STRATEGIC OUTCOME 5 A WELL GOVERNED CITY
ATORS
ﬁﬁ o T%of the municipally's budget Tralring 100% 100% [z0% rammendlmm drawn from  |40% (20%%) Budget expendiure drawn hxm (20%) Budget expenditure drawn from [ 100% (40%) Budget expandilure drawn from
aclual spent on implemenling its (R38 808 238,00} {R7 721 847,00} Solar financlal System (R15 443 203.00) from Solar financial System  [{R23 184 042) Solar financial System (R348 B8 238.00) Bolar financlal Syslem
s sklliz plan. MiA P& A i LY
[kFm s Stalf vacancy rate Filing of vacant funded posts
Statistical repor on vacanl Stalistical report on vacanl Siatistcal report on vacant Slatistical report on vacant funded
Qaxel % 5% o funded posts vs posts filed 5% funded posts vs posts filed ba% funded posts v posts filed 5% pasts vs posts flled NA L Nk ! iy
|[KFA48 |GG 5.11 |Number of aciive suspensions Jﬁmuuumnm
longer then three months 'oustanding suspansions that are longer 3 months
5 { number of suspenslon 5 { number of suspenalan 5 { number of suzpension 5 { number of suspension
3 fanger than 3 months not to 5 Suspension satistics longer than 3 months not b Suspension stalislics longer than 3 months not to Suspension slaistics larges than 3 manthe nol to Suspension slatislics MiA NiA MNIA A A
exceed § per quarter) exceed § per quarler) excaed 5 por quarier) exgeed 5 per quarter)
Parcentage of ward commitlees 100% Ward Commitiee members 100% Ward C: 100% Ward members Ward Commiliee Stpend 100% Ward Commiltes Ward Commiliee Stipend | 100% Ward C: i Ward C: 100% Ward Committes Ward Commitiee Stipend A IS NiA A NIA
with & or mare ward commiliee payment st members payment lisl paymen list, meambers payment lisl.
members {exchuding ward
councilors)
GG
(KFA 30
Percantage of councilors who have 100% 100% 25% Declarallon Ferms BO%. [25%) Declaration Ferms 75% (25%) Declaration Forms 100% (26%) Declaration Forms MiA A WA MNiA Ty
declared their financial interesls
GG3.12
|KEA 30
Average number of counclior- 4 Public Meelings Convened per Ward = | 4 Publc Meetings Convened per | 1 Public Meeting Convened per ward = | Atlendance Reglsters or Minules | 1 Public Mesting Convened per | Altendance Reglstera ar 1 Public Meeting Convenad per Attendance Reglsters or 1 Public Mesting Convened | Aliendance Regislers or Minutes | N/a A NiA WA NIA,
convened meatings per ward 200 public meatings for 60 Wards. Ward = 200 pubdc meelngs for 50 Public meetings for 50 wards . of the maatings, ward = 50 Publie meelings for Minutes of the meelings. | ward = 50 Public meelings ler 50 Mirtes of the mesatings, ‘ward = 50 Publiz of the meelngs.
GG 242 £0 Wards, B0 wards , wards . meelings for 50 wards .
KFA 30
Percertage of the municipality's Froa Baslc Services lo ndigent househokis 16% 16% 10% Ganaral Ledger Report per Poor 18% Genaral Ladger Report par 18% General Ledger 16% General Ledger Report per Poor | Operaling Budget | Operaling Budget Operating Operating Operaling Budget
operaling budgel spen! on free Relief Vole Paar Rellel Vole Poor Relief Vate Ralief Vola 2018110 Budgel 2016/10 | Budgat 2018110 2018110
basic servces lo indigant
GG 8 |housenalds
KFA 30
HNumber of rateable residential Annual Supplementary Valuation Rall 500 500 125 Vahsation Rall 250 {125} Valualion Rell aTs {125) Valualion Roll B0 (125) Valuation Roll Operating Budge! | Operaling Budget|  Operaling Operating Operaling Budgetl
properies in the subskdy housing 2018118 201818 Budgat 2018/1% | Budget 201810 2018/18
market enlering the municipal
H52.21 [valaton roll
|KFA 37
Free Basic Electricity provision Free Bask: Eleciricty to indigent households 12% Electrichy Statistics Repart - 120 Electriclty Statllstics Report - 12% Eleslricily Stlatislics Report - 12% Electriclly Stalistics Report - Operating B Operaling Budgel| Operaling Operaling Operating Budget
lavels as per percenlage of lotal BEE1 Ba512 B5512 201819 2018119 Budgel 2018/10 | Budget 201819 201eie
residenial eleciricity provision {in
EEZ.A1 [terms of MWh) 12% 12%
Percent of aliouts [=] and Re: 1o 85% sewer ovarflows |Respond to 100% sewsr ﬁaspond 1o 100% sewer overfiows Job cards with reference [Respond to 100% sewer ok cards with reference mgupuﬂd 1o 100% sewer Job cards wilh referance ]Thspmi to 100% sewer  |Job cards wilh reference numbears O Op | Operational [« Budget
responded 1o within 24 hours wilhin 24 hours.{Cnly covers lows within 24 hours.[Cnly  |within 24 hours.{Only covars of d within 24 hours. (Only of wilhin 24 hours.(Only | numbers of within 24 of received/complated complaints | Budgat Budgel Budgel Budgel
{sanilationwaslewater). nd identification of required repairs as covers Inspection and and identification of required repalrs as | complalnts or a report frem covers Ingpection and recaived/completed covers Inspection and recefvedicomplated complaints [howrs,(Only covers or & repart from the walar
|well as issulrg |ob cards). entification of required repairs | well as kssulng Job cards). waler aystem, of required repaks (complaints or a repert frem  (Identification of required repalrs | or & report from the waler I lon and system,
a5 well as lssuing job cards). |departments reports as wel as issulng Job carde).  [the waler menagement as well as issulng job cards). management system, of required repairs a= well as [deparimental reporls
system, deparimenial raporis |depantmentsl reparts. kssuing job cards).
KFA32Z  |WS3.21 | Percenlof G IETE and main |Respond io B5% of waler oulsges and  |Respond to 100% of waler |Respond lo 100% of waler oulages and |Job cards wilh referance |Respond lo 100% of water Jab cards wih reference |FRezpond 1o 100% of water Job cards with referance J_Respond fo 100% of water  |Job cards wilh reference numbers | Operalional Budgel Cperational Budg| O Bud| Operational Bug O Budgel
reaponded lo within 24 hows burst pipe complainisfquaries within 24 oulages and burst pipe biesl plpe complainia/gueries within 24 [numbera of recelvedicompleled |owlages and burst pipe numbers of oulsges and burst pipe numbers of outages and burst pipe of recelvedicompleted complalnls
[water). hours.|Exchide P of repalrs) F within 24 | hours. (Exclude repairs) or a report from the P within 24 q within 24 | q within 24 |orf a reper from the water
hours,(Exchede completion of waler managemenl systam, hours,(Exclude completion of  [complaints or a report from | hours,(Exclide completien of or a repor from the water haurs.(Exclude completion of [management syslem,
repairs) departmentzl reports repaka) the waler management repaira) management system, repalrs) deparimentsl reports.
syslem, deparimental reports deparimenlal reports
BCMM INDICATORS
KFA 48 |WGC 26 |Milesiones lowards Implementation [Reli-oul of the current Emplayment Equily Plan [Reviewed Employment Equity (EE) Dvaft Year 1 Progress Reporton  |Dovelop Workforce analysis repart in - [Copy of Workforce analysis Develop Analysla report that Copy of Analysls repert that | Update EE Plan using updated  (Copy of an Updatad [Drafl Year 1 Frogress Copy of Draft Year 1 Progress
of Emplayment Equity Plan {2019 Flan (2010-2021) Iimplamentation of Employment | berms of race, gender and dissbllily report In terms of race, gender  |oullines barriers on human oufines barrlers on human  |Economic Active Popuiation EE Plan with latesi EAP Repart an of {Report af
2021} Equily Plan ilibed to BCMM bmitted to BCMM Equity |and disablity submitled to |resources policies that relales  |resources policles that relales| Percentages {EAP) percentages schedule from Employmeant Equity Plan Employment Equily Plan
Employment Equily (EE) Commiltea B Equi (] Equily Plan to Employment Equity Plan  [from Depariment of Labour Depart ment of Labour submilted te BCMM submitied 1o BCMM Employment N MiA NI& NiA iR
C Imglamentaticn submited to EE to yment Equily Eqully Cemmiltes A
Commilies EE Commilies Commilies
[kFa 48 rﬁmberofpwpde from of Equity Plan 3 a NiA Ty 1 Letler of appolntment 2{1) Letier of appaintment a Lelter of appointment
employment equity arget groups
(females) employed In he 3 highest
waoq  |MBvels of management NiA A LS WA iR
KFA 32 GG Number of training sessions Ward Commiliee F Project F] 2 | WA NiA 1 Ward Commiitee Training Attandance Registers | NIA A 2 1] Attendance Registers NiA 200 000 | NA 200 000 400 000
2AWGE provided for ward commiliees Conducted. ‘Ward Commiltes Training
1 Conducted)
rl&An WGEC 28 Numkser of chvic education Civie education NEW INDICATOR 1| NA NiA WA Y 1 | Alendance regislersd NiA N Wi NI 250 000 NiA 250 000
programmes conducted progamme
% of a municipality's capltal budget
WGC & spent on capital projects dentified % 100% 15% Section 71 Reporl 7% (22%) Secllon 71 Reporl 0% (20%) Seclion 71 Repari B0% {40%) Section 71 Repert 260 811 830 382 230 830 300 604 050 04 085 148 1737412 805
in the IDF
KFA 38
of Reverua Stralegy and Billing sub-system report | Billing sub-system report [ Bllling sub-zystem report ! Biling sub-system report !
% revenue Collection Rate as| Gredit Condral Policy Spreadsheel Caleulalion In Spreadsheet Calculalion in Spreadshaet Caleulation in [ Spreadsheel Calculation In terms
Wae 7 msationd In- accordinss: Wi e 0z.6% o By oY, terms ef MFMA Clrcular 71 B1% terms of MFMA Circutar 71 B2 terms of MFMA Clrcular 71 2.5% of MFMA Circular 71
MSA performance reguiations Cperaling Cparating
| KFA 37 Operating Budget | Operating Budget Budget Budgel Operail et
A A A Latesl Credi raling report A Latest Credd raling reporl A Latest Credi rating reporl A Letast Credil rating report 260 000 260 000
(WGC14 | Credit Rating Malntainad st A (Appointment of a Credit Rating Institution NiA A A
KFA 38




Target nol known in advance

Targed not knawn in advance because of

Terget nol known n advance

Target not known in advance

Pay roll print aut

Target nat knewn In udvam

Pay rofl print out

Current ratio (Municipality's ablity to 1.05:4 18:1 Seclion 71 Repart 1801 Section 71 Report 1.85:1 Secllon 71 Report
pay back its Short-term Lisblides
(Debt and Payables) with Ils Short-
lerm Assels (Cash, Inventory, 3
wec 15 o i 1.65: 1
Operating Oparating
39 HiA 18:1 Secllon 71 Report Operaling Budgat | Operaling Budget]  Budget Budgel | Operating Budget |
KFA 30
Dbt to revenue percentage (the
WGE 18 ‘;‘a"’mgg:;';ls“m‘“‘a‘ f’h“’n"‘ MR <45% <458, <45t Section 71 Report <45t Secion 71 Feport <a5% Seclion T4 Repart <45t Section 71 Report Operaling Budget | Operaling Budgel ag;d'::'l'“ m Operating Budget
Revanua).
[Fase Cast covarage (abity to maat at
least the municipality's monihly fixed
) x . Operal
gy [Creatia commiments from cath NiA 1 - 2x oed operallng expenditure | 1-2% foxedl operating expendiure 1 - 2x el operating expenditure Section 71 Report A Z:mmlm'w‘“ Secllon 71 Repart | 1 - 2xfixed operating expendilure Section 71 Report 1 2’;;::;‘:;’“ Saction 71 Report Operating Budget | Operaling Budget| 223t perend | Operstng Budgst
collecting any addilional revenue,
l— during thal mankh),
KFA 38
WGEC 18 | Crediors payment periad WA 30 days 20 days 30 days Section 71 Repant 30 days Saction 71 Repart 30 days Section 71 Report 30 days Seation 74 Report Operating Budgat | Operating Budgat °m’t'“ ug‘ﬂ;:'{“ Operating Budget
[kFA 37 5200 Business 2300 575 | Report based on lechnical 1160 (575} Report based on lechnical | 1728 (675) Report based on lachalcal | 2300 1676) Repor based on lechnical
Inslallations and Meter Changes Installations and hMater Insialaticns and Meler |Inatatations and Meler Changes
WaG ga) | Number of Smart Metera installed | oy pgon of Smart Meters - CAPEX on Billing sub-System ?,:;“,;' on Bllling sub- Ghanges on Bifing sub-System on Biling sub-System Operating Budgst | Operating Budgel og:::ﬁ“ Operaltg | operating Budget
KFA 3T 3000 Resideniial 18000 4750 Report based on lechnical B500 {4 750) Report based on technical | 14250 {4 750) Report based on techrical | 19000 (4750 Report based on lechnical
Installations ard Mater Changes Installations and Mater Inslallaticns and Meler Installations and Meter Changes
Woc a(b) g:zmn: Smart Maters installed <] o0 e Melers - GAPEX on Biling sub-System Changes on Biling sub- Changes on Blling sub-System an Biling sub-System Operaling Budget | Operaiing B Operating omr:g Oporalig Budget
KFA4T  |WGC 10 |Audit Opinlon Audit Qualfied Audll Opinlon (2017/18) Unqualfied Audit Opinion - - - = | Unquaified Audit Opinion | AG audi report Operaling Budge! | Operaling Budget|Operating Budge|Operating Budge|  Operating Budget
KFAST |wegaa |Tollinereasenthe amountol oo o of yaic e R 13462 037,00 R 14000 000,00 R 3500 000,00 icome peporl from Sciar & 148 R 50000000 oo & Beptopuratoral” R 3500 000,00 Inacme rapar o Soket, 105 Raseooonge  |Ineemerepertfom Selar, TCSA | O o o o o
revenus collected for traffic fines | O° ik " 4 ' & Dept operatonsl reports L reparta ptoper ' & Depl cperational reporls 4 Dept operational reporta Budget Budgel Budget Budget
KFA3T |WGC24 |Mumber of kio-lires reduced Waler and waler demand 1300 000 Kl 500 000 Kl IO 3 [ A Wi WA 500 000 Kl [Man revenue waler regert 1 500000 2600 000 2 500 000 |3 500 000 10000000
(physical water loases in terma of
system losses)
KFA37  |WGGC25  |Elechicily Losses | Eleciricty Lasses IE,quﬂ Lo or less than 18% 185 A Rz A [T i A 1% Spread sheel of elecirical losses | Operlional budged [ Dpertanal Opertianal Opertional Operticnal budget
with caleulalions budgat budget budgeal
KFA4D |WGG27 |Development of Updated Municipal |Land audt Now indlcator Land Audit Progress Report Procurement Copy of GFO's Report Pppointment of Senice Copy of Award Lefler Vefification of land parcels Tnvalces Land Audit Frogress Report | Gopy of Land Audlt Frogress A NIA 500 000 500 000 mm:ml
Property Assel Regisler Provider

because of the nature of indicator, | the nature of Indicator, however, actual [pecause of the nalure of because of the nalure of Indleator, bacause of the nature of
FE1.42 Humber of ful Ume firefighlers per however, actual wil will be reparted and of Indicaor, however, aclusl hewever, aclusl performance wil Indicatar, however, actual ] O Oy
* 1000 population ba reported erd of 201812020 | Quarler 1 performance wil be reparted be reported end of Quarter 3 performance wil be reported Budget Budget Budgel Budget
Fnanclal year end of Quarler 2 end of Quarter 4
[KFA 48 |GG 4.11 |Number of agenda llems deferred A New Indicalar Targal nat known in advance Target nat known In advance because of |Cauncll agenda and Councl Targel nol known in edvance | Gouncll agenda and Councll | Target not known In advance Councl agenda and Councll | Targel nol known In advance | Gouncl egenda and Councl A A WA B0 WA
1o the next councll meeting because of the nature of indicalor, | the nalure of Indicalor, however, aclual |minules for the period starling | because of the nature of minutes for the period starfing|because of the nalure of Indicator, [ minues for the period stanling | because of the nature of minutes for the period staring
hewever, sctual wiil be reparied and of from July o Seplember 2018 [indicator, however, achual from Ceclober lo December |however, aclual performance will [from January to Mareh 2020 |Indlcalor, however, sctual | from April to Juna 2020
be reportad end of 201812020 Cuarter 1 performance wil be reported 2010 be reportad end of Quarter 3 will be reported
financial year end of Quarler 2 end of Quarier 4
KFA 48 |GGS&12  |Quartedy salary bil of suspended [T New Indizater Targel nol known in advance Targel nol known In advance because of |Suspension statislics with salary | Target not known In advance _r&upanslnn slatistics with Targel nat knewn In advance stalistics with Targel nol known in advance | Susponsion slalslics with salary | NIA IEQ A MiA [y
officiats becausa of the natwre of indicator, |the nalura of Indicator, however, actual  |bil of suspended officlals for the |because of the nature of salary bil of suspended because of the nature of Indicator, | salary bill of suspended officials|because of the natue af bl of suspended officlals for the
however, actual performance wil |pedformance will be reporied end of period slarting from July o indicator, howeaver, actual officials for the pariod starling |however, actual performance will [far the period starting from indicater, however, aclugl  |periad starling from Apeil lo June
be reported end of 2018/2020 Quarter 1 Beplember 2019 performance will be reported  [from Oclober to December | be reported end of Quarter 3 January bo March 2020 performance wil be reported {2020
financial year lerd of Quarter 2 2019 end of Cuarter 4
GG Audil Repart (2017018) Targel nol known in advance Targel nol known In advance because of | N Targel not known In advance | NiA Targel nol known In advance | Auditor-General Audd repart ‘I'nmatml:nmhmunm’m\
because of the neture of Indicatar, |the nature of Indicator, hawever, actual because of the nature of because of the nature of indicator, because of the nature of
howaver, actual performance will |pedormance will be reporied end of Indicalor, however, sctual however, sctual performance will indicator, however, actual
abld Humber of reprsat audh findings. | Audh be reported end of 2010/2020 | Quarter 1 performance wil be reporied be reported end of Quarer 3 perfarmance wil be reparted NiA NiA NiA NiA NiA
financial year end of Quarter 2 end of Quarier 4
KFA25 Average number of days taken o [NMA New indicatar Target nol known in advance Targel nol known in advance because of | Progress repont signed by HOD | Targed not known In advance  (Progress repori signed by | Target not known in advance Progress roport signed by Targel nol knawn in advance |Progress repart signed by HOD | NiA A A i i
register ihe tille deed (subsidlsed because of the nalure of Indicalor, | he nature of indicator, however, actual because of the nature of HOD becauss of the nature of indicaler, |HOD because of the nature of
stands and unils) however, aclusl parformance will | performance will be repored end of Indicalor, however, actual however, sclual performance will Indicator, however, aclual
He1.21 be reported and of 2010/2020  |Quarter 1 s wil be reporled be reported end of Quartar 3 wil be reparted
financial year end of Quarier 2 e of Quarler 4
|KFAzZs [Fumber of informal setiements NiA Mew Indicator Target not knawn In edvance Target nol known In advance bacauss of | Progress reparl signad by HOD | Targel nat known In advance |Progress reper signed by | Target not known in advance Progress report signed by Targeat not knawn in advance |Progress report signed by HOD | NIA A Y A Nk
enumeraled and classified (In terms because of the nature of indicator, | the natuwe of indicator, however, actual because of the nature of HoD because of the nature of indicator, | HOD because of the nature of
of MUSF or equlvalent however, aclual performance will |performance wil be reported end of Indicator, however, aciual howevar, actual performance will |indicalar, however, actual
HB13T | opssification) be reparted end of 2019/2020  |Guarter 1 parformance wil be repartad be reparted end of Quarler 3 performance wil be reparied
financlel year end of Quarter 2 end of Quartar 4
[KFAzs Percentage of informal settlements | WA Mew Indicator Target not knewn In advance Targel nol known in advance because of | Progress reporl signed by HOD | Targel not known in advance | Frogress reporl signed by | Targel nol known in advance |Frogress report signed by Target not known In edvance |Frogress repor signed by HOD | NiA [ HiA [T [
using a partizlpalory approach to because of the nature of indicator, | the nature of indicator, however, aciual because of the nature of HOD because of the natwe of indlcator,|HOD because of the natura of
planning or Implementing uparading howevar, actial will [p wil be reported end of Indlzator, however, aciusl however, aciual performance will Indicator, however, actual
Hs1.32 be reparted end of 2019/2020 | Quarter 1 performance wil be reportad be reparted end of Quarter 3 performance wil be regorted
linanclal year and of Quarter 2 end of Quarter 4




KFA 30

IPC 22 [Number of busaries awarded Bursaries Non -| 45 Bursaries 50 Bursaries |Call for Copy of advert | N/A N/A BCMM Bursary Photos, 50 BCMM Bursary  |Agenda and
Employee Awarded Awarded  |applications  |and Fund handover Bursary Award |Fund Progress Minutes of
communication 2020, 50 Bursaries |letters for Report tabled to  |Institutional
plan awarded in BCMM Bursary |IO&CR Committee |Operations and
February 2020 Fund Civic Relations
beneficiaries Portfollio
Academic Year : Committee
12020
KFA 5
IPC 21 Number of sport development 3 (Steve | 3 (Steve [N/A N/A 1 (SVT GAMES) Close out report | 2 Attendance 3 Close out report | N/A 2000 000 500 000 2 000 000 4 500 000
programmes supported Vukile Tshwete | Vukile Tshwete (1) Coaching Courses  |register (1) Mayoral Cup
Games, Mayors | Games, Mayors
Cup, Swimming | Cup, Coaching
project) courses)
KFA 8
EN4.3/GC 14|Development of BCMM Wetlands | Wetlands Database BCMM Wetland Wetland Progress report Wetland Copy of final BCMM
database report | identification for | signed of by HOD | identification for |signed of by HOD to BCMM top Wetlands report
Coastal and Inland region Management
Midland regions
Percentage of correctly identified | Cadastral Data System generated System System generated System generated | N/A 1 500 000
reglstered cadastral land paroels Clean-up report indicating generated report report indicating report indicating
progress indicating progress progress
progress
KFA 20
Percentage of ward committees with 100% Ward 100% Ward 100% Ward Ward Commitiee 100% Ward Ward Committee | 100% Ward Committee| Ward Committee |100% Ward Committee| Ward Commillee
6 or more ward commiltee members Committee Committee Committee Stipend payment |Committee members| Stipend payment members Stipend payment members Stipend payment
66211 (excluding ward councillors) members members members list. list. list. list.
KFA 30
Percentage of councillors who have 100% 100% 25% Declaration Forms 50% Declaration | 75% (25%) | Declaration Forms | 100% (25%) | Declaration Forms NIA NiA NiA NiA N/A
declared their financial interests (25%) Forms
GG3.12




N/A N/A N/A N/A N/A

1 Public Meeting Attendance 1 Public Meeting Allendance 1 Public Meefing Aftendance
Convened per ward = Registersor | Convened per ward = Registers or
Minutes of the | 50 Public meetings for |  Minutes of the
50 wards . meetings.

4 Public Meefings | 4 Public Meetings | 1 Public Meeting Attendance
Convened per Convened per Registersor | Convened perward |  Registers or
ward =50 Public | Minutes of the [=50 Public meetings| Minutes of the | 50 Public meetings for
meetings. for 50 wards . meetings. 50 wards . meetings.

Average number of councillor-

convened meelings per ward Convened per

Ward = 200 public | Ward = 200 public

GG 212 meetings for 50 | meelings for 50 | meetings for 50
Wards. Wards. wards ,

GG Number of training sessions | Implement Ward Attendance 2 Attendance 200 000 400 000
21/WGC 11| provided for ward commitiees Committee Committee Registers (1 Ward Committee Registers
Performance Training Training Conducted)
KFA 32 Project Conducted.
WGC 28 Number of civic education Civic education | NEW INDICATOR 1 n/a N/A N/A N/A 1 | Attendance N/A N/A N/A N/A 250 000 N/A 250 000
programmes conducted registers&
progamme
KFA 32




Emergency Service |756% of calls Emergency 75% of calls responded lo within |Emergency Service|75% of calls Emergency

KFA 11 |FE1.11 Percentage Fire Incidents 75% compliance with the |[75% of calls responded to|75% of calls

compliance with the |Response Times required altendance time  |within required attendance |responded to |System (ESS) - Fire |responded to within |Service System |required attendance time forall  |System (ESS) - responded to Service System

required for structural firefighting  |time for all categories of  |within required |Call logging system  |required (ESS) - Fire Call |categories of structural firefighting |Fire Call logging  |within required (ESS) - Fire Call

attendance time for incidents structural firefighting attendance altendance time |logging system  |incldents system attendance lime |logging system

structural |incidents time for all for all categories of for all categories of

firefighting categories of |structural structural

incidents structural firefighting firefighting
firefighting incidents incidents Operational Budgel Op;mm Operational Budget 09;::2?”' Operational Budget|
incidents

Provincial SAPS Provincial SAPS Provincial SAPS

% Reduction in Reduction in road

road trafiic fatalities |fatalities on BCMM slatistics on fatalities statistics on stalistics on
on BCMM roads  |roads fatalities fatalities
2.5% 3.75% 5% Operational Operaticnal
5% reduction (241) 5% reduction 1,25% (1.25%) (1.25%) (1.25%) Operational Budget Budget Operational Budget Budget Operational Budget|
KFA 11 |Rell autoTCCTV 2 Areas covered (EL CBD, &| 3 (Westem Seabaard,Vincent Orders raisad,
in BCMM Municipal Buildings) Business Precinct, & KWT CBD iy i
Number of Areas " 2 Trafllo Nu[::' Blsho Roll outof CCTV | Orders raised, involces, | Rolloutof CCTVin | 0o f@ised: | gy oroorvinkwr cop s kwy | Ordersraised, |3 areas compleled viz) involces, payme
IPC 19 covared by Municipal Bulldings) along the Westem| payment cerlificates and | Vincent Business dertificalas-and Traffic g & Bisho M I uﬂ]ﬁnu;ss'w Vincent Pracinct, KWT| progress reports & R 200 000,00 R 500 000,00 R 500 000,00 R 8O0 000,00 R 2 000 000,00
survelllance cameras Seaboard prograss reports Precinot progisss fepofts Bulkings progress reporte | CBD & Traffic Centre | hand over
L certificates
KFA 11 FE1.1/IPC |Number of fire Refurbishment  of| 1-(Dimbaza fire station) 2 (Mdantsane & NIA N/A A NiA Mdantsane Fire Station : Invoices & 2- (Fire Station Completion RO RO 300 000 200 000 R 500 000
2 stations refurbished |[Fire  Stations - Greensfields) *Refurbish and Repair machine  |payment refurbished: cerfificate,
Dimbaza Fire bay doors, Greenfields Fire certificates Mdantsane & Invoices &
Station station: Fixing roof Greenfields) payement
certificates




Total increass In the
‘amount of revenue
collected for trafflc
fines.

R 13 462 037,00

New indicator

FE1.12

Number of full time
[firefighters per 1000
population

Target not known in advance | Target not known
because of the nature of in advance
Indicat , actual b of the
performance will be reported  |nature of
end of 2019/2020 financial year |indicatar,
I , actual
parformance will
be raported end of|

Quartar 1

Incoms report from Solar
& TCS & Dept
(oparalional reports

R 3 500 000,00

Incoma report from
Solar, TCS & Dept
operational reporis

Pay roll print out

1N IEASURY)

Target not known in
advance bacause of
the nature of indicalor,
however, actual
parformance will be

ported end of
Quarter 2

Pay rall prlnlau

Target not known in advance because of

the nature of Indicator, howsver, actual
performancs will ba reported end of
Quarter 3

R 3 500 000,00

Pay rall print out Target not known in
advance because of
the nature of indicator,
howaver, actual
parfarmance will ba

T i end of
Quarter 4

Income repart from
Solar, TCS & Dept
operational reports

Pay roll print out

Operational Budget

Operational Budgst

(8]

Percentage of eric 100% 100% Application received Acknowledgemen Processing of X 3 Applications
sln':::herg; o Emissions Licences { 2 applications) ( 3 applications) & submitted on the t letter sent to applications  [aPF pp pproved by BCMM
processed within South African applicant received .
emission licenses Operational Operational
(AELs) processed BCMM ;I*\lrnospharlc Operational Budgel Budget Operational Budget Budgel Operational Budget|
within guideline Emmiacions Liconce
ik Portal (SAAELIP)
KFA14 Proportion of Air Air Monitoring  [80% Air Quality Monitoring|80% Air Quality Monitering| 80% functional | BCMM Data recovery | 80% functional Air |  BCMM Data B0% functional Air Quality BCMM Data B0% functional Air | BCMM Data
Quality (AQ) Stations Stations (East London, | Stations (East London, Alr Quality from Alr Quality | Quality Monitoring | recovery from Air Monitering Stations recovery from Alr | Quality Monitoring | recovery from Air
monitoring stations Zwelllsha, Mobile at Zwelitsha, Mobile at Monitoring | Monitoring Stations Stations Quality Quality Monitoring |  Stations - East Quality N/A NIA NIA 500 000 500 000
providing adequate Gompo Clinic) Gompo Clinic) Stations Monitoring Stations London, Zwelitsha, Monitoring
data over a Stations Mobile at Gompo Stations

(o]

Budget

tional Budgat

o H

f‘l

[s]

tional Budget

| Budget

| Budgat




KFA 20 cc1 Number of High Sites with  |LTE 7 3 (Ward 45,25) 1(Ward 45) | Installation sign )| Instllation sign off {1){ Instilation sign
Long Term Evolution INFRASTRUCTU {Ward off report (Ward 25) report (Ward 25) off report
Network RE / Fiber 33,4, 11,14, N/A 7600 000 6600 000 7800000 22000 000
Network 17, 20, 22)
KFA 20 cc3 Number of business Sharepoint 4 7 Full Implementation | 2 (on line UAT Sign-off 4 UAT Sign-off 6 UAT Sign-off 7 UAT Sign-off
processes automated (Health & | (Talentmng, online [records /org (2) (Talent mng, (2) (EPMS,AIMS) (1) (cost of business
Public Safety,| records management |pms system) Onfoff-boarding, property)
Municipal system, On/off-
Services, boarding, org/pms
Infrastructure|  system, cost of 800 000 800 000 400 000 | N/A 2000 000
& Economic | business property,
Development EPMS,AIMS)
& Agencies)
|KFA 20 cc4 Number of Public Wi-Fi  |Fiber Network 15 Hotspots 20 (Zwelitsha, 8 ( Zwelitsha) | Installation 12 Installation 15 (3)| Installation Signoff | 20 (5)| Installation
hotspots established for (Ward 3,4, | Mdantsane, KWT & Signoff (4) (KWT)  |Signoff (Bisho) document (Mdantsane)  |Signoff
BCMM citizens 11, 14,17, Bisho) document document document
20,22, 27, 5200 000 2600 000 1950 000 3260 000 13 000 000
29, 43, 46, 47
, & 3x
Libraries)

STRATEGIC OUTCOME 5: A WELL GOVERNED CITY

|KFA 41 % of the municipality's Training 100% 20% Budget 40% (20%) Budget 60% (20%) Budget expenditure [100% (40%) Budget
budget actual spent on (R38 608 238.00)  [(R7 721 647.00) [expenditure |(R15 443 293.00) [expenditure  [(R23 164 942) drawn from Solar  |(R38 608 238.00) |expenditure
implementing its workplace drawn from drawn from financial System drawn from
C9/WGC 27  |skills plan. Solar Solar financial Solar financial | N/A N/A N/A N/A N/A
financial System System
System
KFA 46 Staff vacancy rate Filling of vacant
HiKioa st Statistical Statistical
atistica - stica
_ report on Stag:tal;:f bit Statistical report on report on
GG 1.21 4% 5% 6% vacant 5,5% 5:3% vacant funded 5% vacant funded | N/A N/A NIA N/A N/A
funded posts vs
funded posts osts filled posts vs posts filled posts vs posts
vs posts filled P filled
[KFA4s |GG 5.11 Number of active Finalisation of all 5 ( number of 5 ( number of 5 ( number of
suspensions longer than ~ [oustanding 5 ( number of suspension suspension suspension
three months suspensions that SSE Suspension | longerthan3 | Suspension longer than 3 Suspension longerthan3 | Suspension
are longer 3 g enge s ooy 5 s | moohsnetis | siles | mortnoto Satstcs months notto | stalisis | NA NA . N
months L exceed 5 per exceed 5 per exceed 5 per
tertsy) quarter) quarter) quarter)




Number of agenda items

Council

' Tt nol nn

)RS FOR RI T

._

Tae not known in

Council agenda| N/A

BCMM INDICATORS
KFA 46 Milestones towards Roll-outofthe  |Reviewed  [Draft Year 1 Progress |Develop Copy of Develop Analysis [Copy of Update EE Plan  |Copy of an Updated|Draft Year 1 Copy of Draft
implementation of current Employment |Report on Workforce Workforce  |report that Analysis report |using updated EE Plan with latest |Progress Report on |Year 1
Employment Equity Plan  |Employment Equity (EE)  |implementation of analysis report  |analysis outlines barriers [that outlines ~ |Economic Active ~ |EAP percentages |implementation of ~[Progress
(2019-2021) Equity Plan Plan (2019-  [Employment Equity in terms of race, |report in on human barriers on Population schedule from Employment Equity |Report on
2021) Plan submitted to gender and terms of race, resources human Percentages (EAP) |Depart ment of Plan submitted to ~ |implementation
BCMM Employment  |disability gender and |policies that resources from Department of |Labour BCMM Employment |of Employment
Equity (EE) Committee |submittedto  |disability relates to policies that  [Labour Equity Committee  [Equity Plan
BCMM submitted to [Employment relates to submitted to | N/A NIA NIA N/A N/A
Employment  |BCMM Equity Plan Employment BCMM
Equity Employment |implementation |Equity Plan Employment
Committee Equity submitted to EE  {implementation Equity
Committee  |Committee submitted to EE Committee
Committee
WGC 26
KFA 46 Number of people from Implementation of 3 3 N/IA N/A 1 Letter of 2(1) Letter of 3 Letter of
employment equity target  |Employment appointment appointment appointment
groups (females) employed |Equity Plan
WGC 1 in the 3 highest levels of N/A NIA N/A N/A N/A
management

New Indicator | Target not known in  [Target not Council agenda |Target not known in |Council agenda a
deferred to the next council advance because of the [known in agenda and |in advance and Council  |advance because of |Council minutes for |advance because of|jand Council
meeting nature of indicator, advance Council because of the  |minutes for the |the nature of the period starting  |the nature of minutes for the
however, actual because of the [minutes for [nature of period starting |indicator, however, |from Januaryto |indicator, however, |period starting
performance will be nature of the period  |indicator, from October |actual performance [March 2020 actual performance |from April to
reported end of indicator, starting from [however, actual |to December  |will be reported end will be reported end |June 2020
2019/2020 financial ~ [however, actual {July to performance will |2019 of Quarter 3 of Quarter 4
year performance will |September  |be reported end
be reported end |2019 of Quarter 2
of Quarter 1
|KFA 46 |GG 5.12 Quarterly salary bill of N/A New Indicator | Target not known in  [Target not Suspension [Target not known [Suspension | Target not known in |Suspension Target not known in |Suspension  [N/A NIA N/A NIA N/A
suspended officials |advance because of the |known in statistics with |in advance statistics with  |advance because of |statistics with salary|advance because of |statistics with
nature of indicator, advance salary bill of |because of the |[salary bill of  |the nature of bill of suspended  |the nature of salary bill of
however, actual because of the |suspended |nature of suspended indicator, however, |officials for the indicator, however, |suspended
performance will be nature of officials for  |indicator, officials for the |actual performance |period starting from [actual performance |officials for the
reported end of indicator, the period  |however, actual |period starting [will be reported end |January to March  |will be reported end |period starting
2019/2020 financial ~ [however, actual [starting from [performance will |from October to [of Quarter 3 2020 of Quarter 4 from April to
year performance will |July to be reported end |December 2019 June 2020
be reported end [September  |of Quarter 2
of Quarter 1 2019




KFAS  |IPC11(b) TCantractors labourers Register with Conlractars labaurers Register wity TCantraciors lsbourers Regisier Conlractars labourers Ragister wilh
|Employee Names Emplaysa Names with Emplayes Names Emglayea Names
Mumber of Jobs Created
through Expanded Public | Construction of Infamal Services and Tep Stuctures Refar to HS
Works Programme (EPWP) | 1.1/51C § and HS 1.1/8IC 10 REF 400 B0D| 120 320 ;gg} 560 (240) {800 {240 59436 98 061 118873 118873 396 243
STRATEGIC OUTCONE 4 A SPATIALLY TRANSFORMED CITY
BCMM INDICATORS
Revlew Integrated Draft of Infegraled Sustalnable
Sustainable Human Human Plan i | J
Satlaments Plan o Mayoral Commilies Sustainable Human Reviewed Integraled Suslzinabls
Setllements Plan submitled to Human Setllzments Plan
KFA 25 STC 14 ISHP Counci for adoplion NIA IN.’A IR NIA ibmilted to Council for adoplion | Council Resalul iR ) NiA NIA NIA WA NI
KFAZS  |HS1.11 Mumber of subsidised |Amalinda Co-op = RG00 000 , Reasten Phase 3 Stags 3 = R1 500 450 600 90 [Ne. of Practical Complztion 240 (150) mﬂ‘-dwm 420 (180) Mo of Practicel Complaticn 600 (180) [Wo. of Practical Complation 21505749 35842997 64517397 |21 605798 143371 99
housing units compleled {000, Polsdam Village Phase 1 & 2 = R10 000 000, Potsdam (Cartifoates approved Coiicaton sponived ooy spproved Sertiicalos: approved
Ikhwezi Block 1 = R7 50 000, Tyutyu Phase 3 = RS00 000,
Mdanlsane Cluster | = R3 000 000, Mdantsane Cluster 2= R7
200 000, Fynbos Cluster 3 = R15 000 000, Peelion Cluster = RS
000 000, Pesllon Phase 2= R2 000 000
KFA25  |HS1.12 Number of formal siles II-’cllm.’aam Ikhwezi Block 1 =R23 143 600, Phakamiza South = 1300] 1350 200 |Practical Completion Cerfificales | 540 (340) [Practical Completion Certificales| 940 (400) Praclical Completion 1350 (410) Practical Completion ITOIT2E | 63195308 [ 113751715 37917239 | 252781 540
serviced RS00 000, Polzdam Morth Kanana = RS 164 200, litha North = Cerlificates Certificates
RS 140000, Duncan Vilage Proper = R541 000, Mdanlsane
Zone 18co phase 2 = RS 000 000, Amalinda Co-op, Mdanlsane =
R& 000 000, Cluster 1 = RS 000 000, Mdanlsane Cluster 2 = R14
000 000, Fynbos Cluster 3 = R1T 305 000, Duncan Village
Complsite = R2 200 000, Blockyard TRA = R3 858 000, Brasiyn
et 10 = R300 000, Tyulyu Phase 3 = R3 000 000, Weslbank
Resfituion = R12 187 840, C Seclion and Triangular Sie = R500
000, Nelson Mandela 102 =R100 000, Ginsberg 139 Housing =
R100 000, Breidbach Services = R100 000, Boxwood =RE00
000, DVRI PROJECT =R100 000, CNIP VICTIMS = R&00 000,
M: hle PHP = RE00 000, Tsholomnga disasler = R1 000
000,
KFA2S  |STC15 Mumber of bensficlaries | NiA 2010] 2010 300 |National Housing Needs Register | 800 (500} National Housing Meeds 1400 (600) MNational Housing Meeds 010 (610) National Housing Needs Register | NiA NIA A iR LY
registered on NHNR (NHNR) Reaister (NHNR) Reqister (NHNR) (NHNR)
O]
KFA25 [ Awerage number of deys taken | W/A Pew indicator Targel not known in Targe! net known In Progress report signed by HOD Target not known in Prograss report signed by HOD Target not known in advance  |Progress report signed by HOD | Targel not known in Pragress reparl slgned by HOD A NIA NIA BIA A
o registar he tile deed 3 because of the d because of Lhe uss of Lthe because of the nalure of advance because of the
|izubsidised stands and units) nature of indicator, howevar, |nature of indlcater, nature of indicator, indicator, however, aclual nature of indicator, howaver,
Het.2 aciual parformance will be  |howsver, actual howevar, actual performance will be reporied aclual performance will ba
reported end of 2019/2020 |performance will be performance wil be end of Quarter 3 reporiad end of Quarler 4
financlal year reported end of Quarler 1 reportad end of Quarter 2
KFA25 Number of informal settlements | /A New Indicator Targel not known in Targel not known In Pragress report signed by HOD Targat not known in [Pragress report signed by HOD Targel nol known in advance  |Progress report signed by HOD | Targel not knewn in |Progress report signed by HOD A ik MiA Nif A
enumarated and classified {in advance becausa of the advance because of the advance bacausa of tha because of the nature of advance bacause of tha
tarma of NUSP or squivalant nature of indicator, however, | nature of Indicator, natura of indicator, indicator, howaver, aclual naiura of indicator, however,
classification} actual performance will ba | however, aclual however, aciusl parformance will be reported actual parformance will be
HE1.31 reporied and of 20182020  |performance will be parformance will ba end of Quarler 3 reporied and of Quartar 4
financial yaar reported and of Cuarter 1 reporied end of Quarler 2
KFA25 Parcentage of informal MIA [Hew indicatar Target nol known in Target not known in Progress report signed by HOD Target not known in |Progress raport signud by HOD Target nol known in advance  |Pragress rapor signed by HOD | Target not knawn In Jﬁmsupmalyudbwon [y A BIA [T MIA
i g = advance becauss of lha advance because of the advence bacause of the baceuss of the nalure of advence because of the
approach ta plansing or natura of indicator, howaver, [nalure of indicator, naturs of indicator, indicator, howaver, actual nature of indicalor, however,
Heiaz |mplemening upgrading actusl parformance will b |howaver, aclual howevar, aclusl performance will be raported aciusl performance will be
& reporied end of 2018/2020 |performance will be parformance will be end of Quarter 3 reparted end of Quarler 4
financial yaar raporied end of Quarter 1 reported end of Quarter 2




Number of

[Electrification of

KFA22 Progress reports 41800 (600)
dwellings provided |formal and
with informal
connections to the |dwellings
mains electricity
supply by the
municipality
KFA22 |EE3.11 ge of 65% of ] rk 100% of 1l 100% of normal Log sheets 100% of normal Log sheets from 100% of ] Log sheets from 1 |100% of 1 Log sheets from o [+] 1] i Op l: il
unplanned outages i to twork g twork outag from trol trol tre with tag centre with i twork trol centre with a o iy budget ]
that are service within 24 hrs ( i to i t d to service tre with to service calculations returned to service returned to service |calculations
restored to supply will exclude calls cuased |within 24 hrs { will within 24 hrs ( will |calculations  |within 24 hrs ( will within 24 hrs ( will within 24 hrs ( will
within industry by illegal ions) lude calls d lude calls exclude calls cuased exclude calls cuased exclude calls
] ti by illegal cuased by illegal by illegal connections) by illegal connections) |cuased by illegal
tions) tions) connections)
KFA22 |EE3.21 P tage of O T 65% or more of Complete 100% of |Complete 100% of|Maintanance |Complete 100% of M 100% of Mai hedul 100% of |Mai Operati Operati o 0 ti Operational
|Planned 1 d maint d mai 1 i hedule with |pl d maint with i with cal, hedule with budget budget g bud budget
Maintenance i lculati calculations
Performed
KFA19 |TR6.11 Percentage of Rural Roads 8.27% (110km) 4,135% (55km) Skm Completion 20km Completion Certificates | 35km Completion Certificates |4.135% Completion 3 000 000 |9 000 0OD 9 000 000 412 000 000 33 000 000
unsurfaced road Certificates (15km) (15km) 55km Certificates
graded (20km)
KFA19 |TR6.12 P of Urban Roads 1.75% (28km) 19km NiA NiA Skm Completion Certificates | 11km Completion Certificates |19km Completion R 0,00 25 000 000 30 000 000 44 000 000 99 000 000
T: icipal |P) (6km) (8km) Certificates
road lanes
which has been
resurfaced and

rescaled

Appllnlllnn

not i

EE1.1/CC20 [Number of new high |Streetlights or Completion certificate Completion certificate
mast lights installed |highmasts within (6)
BCMM area of
supply
KFA19 [TR6.1/CC6 |Km of gravel Roads |Roads Upgrade | 20km 16km NiA N/A Akm Completion Certificates | 10km Completion Certificates |16 Completion R 0,00 33 000 000 49 000 000 49 000 000 131 000 000
upgraded to (6km) (6km) Certificates
Surfaced Standard
KFA19 |CC18 Number of bridges  |Bridge 3 3 N/A NiA 1 (Steve Biko bridge  |Completion Certificates |2 Completion Certificates |3 Completion R 0,00 2 000 000 4000 000 5 000 000 11 000 000
habilitated Refurbishment (1 NEX bridge) (1 Mdantsane Certificates
Programme bridge)

Installed capacity of New indicator Target not known in |Target not known Target not b in Targe Target not known in | Applications
d b of |in ad submitted by i ; of |by d b of |by ds b of d by
generators on the the nature of b of the the nature of indicator, the nature of the nature of consumers
municipal indicator, however, |nature of indicator, however, actual indicator, however, indicator, however,
h actual performance |however, actual i ‘will be actual performance 1 perfi
KFA23 [W55.31 Water connections |N/A New indicator Target not known in |Target not known |List of Target not known in List of completed Target not known in  |List of completed meter |Target not k in |List of P d [N/A NIA N/A N/A NIA
metered as a 4 b of |inad b of meter and d k of |i lation and progr iy b of |[meter
percentage of total the nature of |because of the meter the nature of indi , |prog report the nature of report the nature of and progress report
connections indicator, h ) of y t y actual indicator, however, . indicator, however,
| perf h y actual and progress |performance will be actual performance actual performance
will be reported end |perf will p d end of will be reported end of will be reported end
of 2019/2020 be reported end of Quarter 2 Quarter 3 of Quarter 4
financial year Quarter 1




KFAZ3 (Ws2.11

VI

Number of ablution

30

Internal Completion

&0

Internal Complation Certificate

Number of new sewer NIA Completicn Certificates
of New Connections and
Reports from Human
Settlement of RDP
houses completed
Number of new water 450 250 NIA MIA NiA MIA |50 Water Management Report or |250 Water Managemanl 499 200
conneclions mesting Progress Report From Housing |(200) Report or Progress
minimum standards. Report From Housing
Percentage of wastewater =75% 5% 75% Scientlfic Services |75% |Sclentific Services WWTW | 75% Sclentific Services WWTW T5% Scientific Servi Op |
safely treatad WWTW Compliance Report Compliance Repart WWTW Compliance Budget
Compliance Report
Report

access to basic level of
sanitation

Job cards with referance

Respond to 100% sewer

Certificate

facilities constructed Completion { 25 seals) Cerdificate {30 zeats)
(seats) Certificate

[KFA23 [Wsd.21 |Parcantage of industries 100% of 1 industri 100% of NIA NiA 100% Shxe monthly tariff letter NIA NIA 100% Slx monthly tariff letter perational
with trade effluant i tad Industrias inspected submitied to each assessed submitted to each Budgst
Inspectad for I industry assessed industry

KFA23 |WS4.1/STC12 |% Compliance of water >95% |98% 98% Water quality 98% Waler quality resulls from | 98% Water quality results from G8% Water quality results o]

freatment warks with results from Scientific Services Scientific Services from Sciantific Services budgat
SANS 241 requiremenis Sclentific Servicas

[KFA23 |WST.AISTC8  |% of households wilh 93% 94% NIA NiA NiA NiA NIA NIA 94% Internal Completion 18 500 000

Parcent of Responded to 95% sewear Respond to 100% sewer |Respond fo 100% Job cards with Respond to 100% sewer Job cards with reference Respond to 100% sewer [ Job cards with reference | Operational
Complaints/Callouts within 24 hours (Only |overflows within 24 sawer over] fi b flows within 24 numbers of averflows within 24 numbers of overflows within 24 numbers of Budget
responded to within 24 covers inspection and hours.(Only covers 24 hours.(Only covers  |of hours.{Only covers received/completed hours.(Only covers Ived/completed f hours_ (Only covers recaived/complated
hours identification of i repairs |insp and P nd Inspection and identification l or a report frem  |inspection and identification |or a report fram the water inspaction and pl of a report
(sanitation/wastewater). as well as [ssulng Job cards).  |identification of required  |identification of i|d of required repairs as well as |the water managsment of required repairs as well  |management sysiem, identification of required |from tha water
repairs as well as lssuing |repairs as well as report from the Issuing job cards). system, departmental reports | as issuing job cards). departmental raports repairs as well as issuing |management system,
job cards). issuing job cards), water job cards). deparimental reports
managament
system,
daepartmental
reporia
Parcent of Daily Operations and 'ﬁnpnnd to 95% of water Respond to 100% of water ﬁwpond to 100% of  |Job cards with |Rmpund to 100% of water  [Job cards with reference 'Fleapond to 100% of water |Job cards with reference rﬁevmzlm:l to 100% of Job cards wilh refe i
Complaints/Callouts L and burst plpa oulages and bursi pipe  |water out fi l ges and burst pipe numbers of oulages and burst pipe numbers of waler outages and burst |numbers of
responded to within 24 plaints/queriss within 24 plaints/queries within | pipe complaints/querles |of laints/ within 24 f lated plaintsiquerias within E I pipe | I ilcompleted
hours (water). hours (Exclude completion of |24 hours.(Exclude within 24 received/complete |hours (Exclude complation  |cemplalnts or a report from (24 hours.(Exclude or a report from the water within 24 hours.(Exclude |complaints or a report
rapairs} |eompletion of repairs) hours.(Exclude d complaints ora  |of repairs) the waler Is1 1 of repairs) management system, completion of repairs)  [from the water
complation of repairs)  |report from the system, deparimental reparts deparimental reports | management system,
water departmental reporis
management
system,
|deparimental
raports

electrical losses
with calculations

KFA37 |WGC24 Number of kilo-litres 1300 000 kI 800 000 ki N/A NiA N/A N/A 800 000 ki 2 500 000
duced (physical Feport
water losses in
terms of system
KFA37 |WGC25 Electricity Losses Equal to or less than 18% [16% N/A N/A N/A NiA NIA N/A 16% Spread sheet of Opertional




Quarterly progress | 3 (1)

KFA 2 Number of interventions| 3 4 1 Provide | Quarterly Progress| 2 (1) Progress report & 4 CQuarterly progress
supported  to  relain support to Invest Buffalo  |Report {Part Implementatian of |report Contribute financially  |involce (1) (Implementation of |report
F City the Investment is the trade and Investment
IPC8 exsing  Investors. e Promotion Programme) Infrastructure Upgrade opportunities)
promote atiraction of new in the Dimbaza
investment into  Buffalo Industrial Area
City
KFA 1 Number of infrastructure] 2 2 ( Zwelitsha, Phakamisa) Consul with the Minutes of 1(Zwelitsha hawker | Completi Consultation with the | Minutes of 2 (1) | Completion certificate | N/A 2000 000 1200 000 1887799 4887799
projects  for  informal (Mdanisane and Berlin beneficlaries and key consultative stalls) certificate beneficiaries and key  |consultative ({Phakamisa)
3 Internal Depart, 3 Internal Departmants tings.
PC3 traders imp!emenlad infrastructure projects] nternal Departments meetings. ernal Departmen meetings.
KFA 1 Develop specifications Specifications and 2 | Quartely report to | 5 (3) Quartely report to | 6(1) Quartely report to NfA 200 000 600 000 500 000 1100 000
Number of interventions adverts Council & Invoices Couneil & Involces Council & Invoices
IPC 4 implemented fo suppol 6 6
SMMEs and Cooperalives
KFA S 100 | List of employee [ 400 List of employee | 500 (100)| List of employee | 700 List of employee N/A N/A N/A N/A N/A
Number of job) names & D (300) names & ID & |0 numbers| (200} names & |D numbers
numbers numbers
IPC 5 opportunities created 650 700
through Municipal Projects
and partnerships
KFA 7 Number of Ads, Culture 12 8 (Restoration work of Desmond | 2{ Hosting of Heritage Clase-out report & | 4 (2) | Close-out report, |6 (2)| Close-out report, |8 {2)] Close-out report, 700 000 500 000 2500000 1800000 5900000
and Heritage  projects| (1) Fencing of World War 1 Site (2) Tutu monument, Fencing Day, Artist Training and | Invoices { Exhumation of mortal  |Completion {Hosting of Human Completi (R ionworkof  |Completion certificate
iimplameniad Restoration work at Sawmw;y Settlersway Cemétew Artist Capacity Building) remains of victims of certificate & Rights Day & Fencing  |certificate & Invoices|Desmond Tutu & Involces
1 1 L i A &
(Cemetery, (3) Fencing of Chief Pato| Training and Capacity Building, ol et e i
Baltle Site, (4) Resloration work of Fencing of world war one, killing site)
Desmond Tutu monument, (5) Restoration of cattle killing site,
Hosting of Heritage Day, (6) Exhumation of mortal remains of
Hosting of Human Rights Day, (7) victims of conflict, Hosting of
Artlst Training and Capacity Heritage Day, Hosting of Human
IPC6 Building, (8) Creative Industry Rights Day)
Development including film, {9 Dr.
Rubusane Statue,(10) Exhumationa
of mortal remains of victims of
conflict (11) Artist Support to attend
exhibitions (12) Ubuntu Cultural
Festival
KFA 4 Number of initiatives 10 11 3 (a) Destination Marketing 5 {2) | Marketing 7 (2) | Marketing Quartely | 11 (4) | Marketing Quartely 2250000 9850000 2500000 7450000 22050 000
(programmes) Marketing Progi (b) | ly Report  |{a) Destination Quartely Report,  |{a) Destination Report and invoices, |(a) Destination Reports and |nvoices,
implemented to markel Tourism Awareness and Involces, Marketing Prog Events Quartely  |Marketing Programme |Tourism Awareness |Marketing Programme |Tourism Awareness
P Programme ( c ) Event Tourism A (b) Events Prog Report (b) Tourism Awareness |Quartely Report and |(b) Tourism A Q ly Reports and
IPC7 and promote Buffalo City Programme Report and Programme Invoices. Pr | €} Tourism |invoices, Events
as a tourist destination of Invoices, Events events programme (d) |Quartely Report and
choice Quarterly Report Tourism infrastructure |invol
and Invoices
KFA 2 3 Quarterly Report | 6 (3) | Quarterly Report | 9 (3) | Quarterly report to | 12 (3) | Quarterly Reportto | N/A 1700000 | N/A N/A 1700000
Number of interventions Export Awareness, Global |to Councll Export Awareness, Global|to Council Export Awareness, Couneil Export Awareness, Council
implemented on  expo Exporter Training and Exporter Training and Global Exporter Tralning Global Exporter Training
development and Trade Misslons Trade Missions and Trade Missions and Trade Missions
L promotion for  emerging 3 12
exporlers on a quarierly
basis




KFA G Mumber of Agricuttural| 8 { 12 1 {cropping programme) | Close-cut report & | & (5] | Close-out report |9 (3] Close—out report 12 Close-out report 1550 000 4412500 4125 000 4000 000 13 687 500

Famer supporl}  Agricullural Show, cropping invoices { Agricultural Show, {Information day {3} {Livestock

programmes impleménted | Programme, farmer supporl seminars Hydroponics, dipping -, Poultry improvement,
and workshops, tank, Production Inputs, Hydropentes] Aquaponles,

Aquaponics, tydroponics, dipping Fencing) Hydroponics)

tanks, irrigation equipmen, livestock

IPCH1{a) improvement, Newlands Hydroponics)




Roofing, doors, windows,

KFA10 |H53.2/IPC1E  |Number of community halls 7 community halls upgraded , Invoices Plumbing Photos, Invoices & Phetos, Invoices and
|upgraded {Geobani, Patsdam, Phakami: {MNu 10 C Hall } Security gates and Completion Completion Completion
Mdevana Halls, Roji Skenjana, Nu electrical Certificates Certificates Certificate
10 Hall and Parkside Hall)
KFA10 [H53.2/IPC17  |Milestones towards the Construction of 1(N el y Land Acquisition , Site Clearing  |Initiation of Land Acquisition Copy of Progress Report Finalisatien Land Submission of Site Clearing Photos, Invoices & | Fencing of Land Photos, Invoices and | N/A MR 200 000 1300 000 1500000
ction of two BCMM Community Halls | hall) & Fencing Process for construction of submitted ta Portfolio Acquisition Process for | Progress Report to Completion Completion
Community Halls Gesini & NU 3 Community Hall |Committes construction of Gesini & | Portfolio Committee Certificate Certificate
NU 3 Community Hall
KFAS H53.1/IPC16  [Number of Swimming Pools Upgrading of 7 2 {loan Harrison & Ruth /A A 1 (Joan Harrison) Internal Completion | 2 {1 | Internal /A MiA A 200 000 200 000 | N/A 400 000
upgraded swimming pools  |(NU2; Zwelitsha; KWT; Ruth Belonsky) Certificate Ruth Belensky) completions
KFA15  |HS3.1/IPC15  |Number of beach facilities Upgrading of beach| 4 (Eastern Beach; West Bank; | 3 (Gonubie, Nahoon and Orient) | N/A N/A 1{Gonubie) Internal Completion 2 Internal 3 Internal Completion | N/A 200 000 200 000 200 000 600 000
upgraded Facliti bie; Orient) Certificate {1 Nahoan) completions (1 Orient} Certificate
certificates
KFA9 H53.1/IPC14  |Number of Zoo facilities Upgrading of Zoo |6 (New Reptile Enclosure; 2 (Predator Enclosure; Upgrade |N/A N/ 1 {Upgrading of Reptile Internal Completion | N/A LTES 2 Internal Completion | N/A 200000 | NfA 600 000 800 000
upgraded Facilities Primate Night Room; Predator  [of Reptile Enclosure) Enclosure) Certificate {1 Pretator Enclosure) Certificate
Enclosure; Zoo boundary wall;
KFA4 IPC13 ber of facilities  |Refurbish of 1 (Refurbishment of Animal NiA /A 1 (Refurbishment of Internal Completion | N/A A NfA N/A NfA 200000 | NfA N/A 200 000
upgraded Aquarium Exhiblt) Animal Exhibit) Certificate
KFA9 HS3.4/IPC12  |Number of sperts facilities Mo of sports 4 Sports fleld upgraded (Buffalo | 4 {lan Smuts, Nu 7, Phakamisa &| N/A MSA 1 Upgrading Phak Internal completi 3 Internal 4 Internal Completion | N/A 2 500 000 5 000 000 2 500 000 10000 000
upgraded facilities upgraded |Flats Astro, Victerla grounds, Bunkers Hill Sportsfield) Sportsfleld certificates {2 Upgrading of NU 7 & lan eompletions {1 Upgrading of Bunkers certificates
Sweetwaters & Jan Smuts) Smuts Sportsfield) certificates Hill Sportsfield)

100%

Quartely Report of

Quartely Report of
Daily Refuse
Remeval Schedule -

Percentage of known informal 100% (156} 100% Quartely Report of Daily Quartely Report of
settlements recelving Refuse Removal Schedule - Dally Refuse Removal Daily Refuse
integrated waste handling Signed off by PM'S Schedule - Signed off Removal Schedule -
|services rg‘ PM'S Signed off by PM'S
KFALE |ENV4.21 Proportion of biodiversity Upgrading of 1003 (Nahoon Estuary & 100% (Nahoon Estuary & N/A NfA 50% (Upgrading of Internal completi 100% (Upgrading of Nah Internal
priority areas protected Coastal Nature MNahoon Point nature reserves | Nahoon Point nature reserves | Mahoon Point Nature certificates Estuary) completions
Reserves upgraded) upgraded) | Reserve) certificates

N/

Signed off by PM'S
N/A

200000

150 000

350000

ENV 2.2/GC1  |Mumber of Waste Management | Upgrading of waste| Three (3): Waste Cell 3, Three (3) waste 100% Compl of Leachate | Completion Certificate and /A NfA 100% completion of the Completion N /A Op Op Of 0 Op
Facilities upgraded facili Leach Plant, and facilities upgraded (100% Treatment Plant and Waste Cell| Payment Invaices Practical Material Recovery Facility Certificate and budget budget budget budget budget
Materfal Recovery | Completion of Waste Cell 3, 3 Completion Certificate for Cell Payment Invoices
Leachate Treatment Plant and 3
Material Recovery Facility)
KFA15 H53.1/GC8 ber of BCMM Devel of 2 (Settlers Way and KWT 2 (Settlers Way and KWT A N/A 2z Photos and Inveices | N/A A NfA N/A NfA A 200000 | NfA 200000
open spaces beautified ftural ) Entrance Phase 2) (Sattlers Way and KWT
features and City Entrance- Phase 2)
Scapes &
Envirenmental
Enhancement :
Parks
KFA16 [ENV 4.2/GCY9  |Number of areas cleared of Eradication of 37 Coastal 10 (Wards 12, 14, 17, 20, 21,35, | N/A LTE 3 (Ward 12, 14, 35) Photos and Invoices 8(5 Wards 17, 20, 43,36, | Photos and Invoices| 10 (2 Ward 21 & 39) | Photos and Invoices | N/A 200 000 250 000 150 000 600 000
invasive plants Invasive Species  |Wards {1-10, 13, 36, 37,39, 43) 37)
15,16,19, 27, 28, 29 &33 )
KFA1S |GC10 Mumber of Community Parks  |Upgrading and 12 (inland wards 8 ( Wards 4, 10, 22, 25, 27, 32, NfA NfA 4 Wards 4, 10,43, 45) | Photos, Involces & & {4 Wards 27, 32, 22, 25) | Photos, Invoices & LTES NiA LTE B00 000 BOO 00O | N/A 1 600 000
Upgraded Development of |34, 43, 44 43, 45) Completion Completion
Community Parks |Coastal wards Certificates Certificates
1,15, 19, 27,32, 46
Midland
17, 22, 45)
A A P Wy e T AR ST tewel L BT DR " AR N b 5h -
New indicator Target not known in advance |Target not known In advance |Progress reperl signed by HOD | Target not known In Target not known in Progress report signed| Target not known in  |Progress reporl signad | M/A
because of the nature of because of the nature of advance because of  |by HOD advance because of the  |by HOD advance because of  |by HOD
Percentage of indicator, however, actual indicator, however, actual the nature of indicator, nature of indicator, the nature of indicator,
envair  |biodiversity priority area N/A performance will be reported |performance will be reported however, actual however, actual however, actual
within the matro end of 2019/2020 financial  |end of Quarter 1 performance will be performance will be performance will be
year reported end of Quarter reported end of Quarter 3 reported end of
2 Quarter 4




Mumber of cemeteries

13

5

1 (Haven Hills)

Phetos, Invoices & Photos, Invoices & 3322762
Buffalo Flats, Cambridge {Cambridge Crematorium, Completien Certificate b Compl
Crematorium, East Cemetery, Haven Hills, Zwelitsha, Fort Certificates
Haven Hills, Bhisho, Breidbach, Jackson, Mtsotso)
Clubview, Phakamisa, Zwelitsha,
Fort Jackson, Macleantown,
Mtsotso,llitha
2 Pe Park Phi Photos and Invoices| NfA N/A N/A 400 000
Number of Parks Depots I tm—— /A N/A {lames Pearce Pa ase | Phatos /i i
New Ind & Zwelitsha Blockyard)




KFA No.

General Ledger

Percentage of the municipality's operating budget spent on free basic services o Indigent Free Basic Services to Indigent households . Ganeral Ledger General Ledger General Ledgar Operating Budget | Operating Budget | Operating Budget 2018/19
households per Poor Relief Vot Raport per Poor Report per Poar Report per Poor 2018019 201819 2018189 2018/19
GG 6.1 Refief Vote Relief Viots Relisf \Vota
KFA 39
Number of rateable residential properties in the subsidy housing market entering the municipal Annual Supplsmentary Valuation Rell 500 §00 125 Valuation Rell 250 Valuation Roll 75 Valuation Roll 500 Valuation Roll Operating Budget Operating Budget Operating Budget | Operating Budget | Operating Budget 201819
Hs221  |valuation rall {125) (125) (125) 2018119 2018/19 201818 2018119
|kFa37
Free Basic Electricity provision levels as per p tage of total residential electricity provision (in Free Basic Electricity to Indigent households 12% Electricily Statistics 12% Electricity Statistics 12% Electricity Stafistics 12% Electriclty Statistics| Operating Budget | Operating Budget | Operating Budget | Operating Budgel | Operafing Budget 2018118
terms of MWh) Report - B§512 Report - BS512 Report - B8512 Report - BS512 2018119 201819 201819 201819
EE211 12% 12%
KFA 37
WGC 6 % of a municipality's capital budget spent on capital projects identified in the IDP B1% 100% 15% Section 71 Report 37% (22%) | Section 71 Repor 60% (23%) Section 71 Report | 80% (40%) | Section 71 Report 260 611930 382 230 830 399 604 959 694 965 146 1737 412 885
| KFA 38
Implementation of Revenue Enhancement Strategy Billing sub-system Billing sub-system Billing sub-system Billing sub-system
and Credit Control Policy report/ Spreadshest report / report | report
Calculation in terms of Spreadsheet Spreadshest Spreadshest
WeC 7 9% revenue Collection Rate as iin fance with the MSA perf regulations 925% 92.5% 89% MFMA Clrcular 71 9% Calculation in terms 2% Calculation in terms 925% Calsulation in tarms
of MFMA Gircular of MFMA Circular of MFMA Clrcular
KFA 37 " i I Operating Budget | Operating Budget| Operating Budget |Operating Budget|  Operating Budget
A A A Latest Credit raing A Latast Credit rating A Latest Credit rating A Latest Credit rating 250 000 250 000
wacts Credit Rating Maintained at A [Appointment of a Gredit Rating Insttution st o cl et NiA WA
KFA 39
Cument ratio (Municipality's ability to pay back its Short-term Liabilities (Debt and Payables) with its 1.85:1 18:1 Saction 71 Report 18:1 Section 71 Report 1.86:1 Section 71 Report
Short-term Assets (Cash, Inventory, Receivables).
WGC 15 1651
L_cnas N/A 18:1 Section 71 Report Operating Budget | Operating Budget| Operating Budget |Op g Budgel|  Operating Budget
WGC 16 Dabt to revenue percantage (the extent of Tolal Borrowings in relation to Total Operating Revenue). N/A <d5% <45% <45% Section 71 Report <45% Section 71 Report <45% Section 71 Report <45% Section 71 Report | Operaling Budgel | Operating Budget| Operating Budget |Operating Budget|  Operating Budget
|kFA 39
wac 17 Cost coverage (abilly to meet atlsast the municipally's monthy fxed operating cormmitments from N/A 1-2xfixed operaling | 2x ed operating | 1 -2« fxed operaling | g0y 74 1‘2‘;{‘; Section 71 Raport 10;:111"1“1 Section T4 Report sl PR o Budget | Operating Budget| Operating Budget |Operating Budget| ~ Operating Budget
cash and shori-term investment without collecting any additional revenue, during that menth). pendit ipendil expenditure hepart i 9 pasg port |, Op: e ¥ b ng el P 9 Budg
expenditure expenditure expenditure
KFA 35
WGC 18 Creditors payment pariod N 30 days 30 days 30 days Section 71 Report 30 days Section 71 Report 30 days Section 71 Report 30 days Section 71 Report | Operating Budget | Operating Budget| Operating Budget |Operating Budget|  Operating Budgel
KFA 38 *
6200 Business 2300 575 | Report based on 1150 (575) | Reportbasedon | 1725 (575) | Reportbased on | 2300 Report based on
{technical Installations technical technical (575) tachnical
and Meter Changes on Installations and | Instaliations and Installations and
WGC 9(a) Number of Smart Meters installed - Business Deblors Installation of Smart Meters - CAPEX Billing sub-System Meter Changes on Meter Changes on Mater Changes on | Operating Budget | Operating Budgel| Operating Budgel |Operating Budget| ~ Operating Budget
Billing sub-System Billing sub-Systam Billing sub-System
KFA 37
3000 Residential 19 000 4750 Report based on 9500 (4 | Reportbased on | 14250 (4 | Reportbased on | 19000 (4 | Report based on
technical Instalations |750) technical 750) technical 750) technical
WGC 9(b) Number of Smart Maters installed - Residential Debtors Instaliation of Smart Meters - CAPEX and Meter Changes on Instaiations and Installations and Installations and | Operating Budget | Operating Budget| Operating Budget |Operaling Budgel| ~ Operating Budget
Billing sub-System Meter Changes on Meter Changes on Mater Changes on
KFA 37 Billing sub-System Billing sub-Systam Billing sub-System
; Cuaiified Audit Unqualified Audit ” = 5 B " _ | Unqualified Audit |
KFA 47 |WGC 19 Audit Opinion Audit Opinion (2017/18) Opinlon Opinion AG audit report Operating Budget | Operaling Budget| Operating Budget | Operating Budget| ~ Operating Budget
Gaa1l Target nol known In [ Target not - Targes oot ko b3 Fergat not koot
2017/18) i b of b of advance because | Audit report in advance
the nature of the nature of of the nature of bacause of tho
ki . |indicat ! indicator, howsver, nalurs of
aciual par actual | Indicator, actual perfarmance Indlcator,
KFA ST Nt of rapeistiandl ilge Audit will be reparted end_ [wl be reported end of howsver, actual will be reported end howaver, actual NiA NiA NiA NiA NiA
of 2018/2020 Quarter 1 performance will of Quarter 3 performance will
financial year be reported end of be reported end of |
Quarter 2 Quarter 4




KFA21 TR1.21 Length of Non Motorised Construction of |11 km (Wards 12, 22, Involce 1500000
Transport paths built (km) Sidewalks 25, 33, 39, 44, 45) (1.5 km) km) {1.5 km)

KFAZL  [TR3.11 Number of weekday scheduled |M |Bus 1350 1270 380 Monthly trip summary sheet 680 Monthly trip 1030 Monthly trip summary 1270 Monthly trip summary N/A N/A N/A N/A N/A
municipal bus passenger trips  |Service (300) summary sheet (350) sheet (240) sheet

KFA21

TR5.21

Percentage of scheduled
municipal bus services 'on
time"

Tanntlumm in

TProgress report signed by

[Progress report signed | Targel not known

Number of pedestrian bridges  |Bridge Design 3 (Wards 16,14,8) Design completed Design Report (Ward 16} 1(Ward 16) Practical Design completed | Deslgn Report (Wards | 3 (WardS 8 & 14) | Practical Completion 9000000
constructed and (Ward 16) Completion  |(Wards 14 & 8) 14 & 8) certificate
Implemeantation certificate
KFA21 TR7.1/cc11 Number of speed humps Construction of | 60 (Ward | 60 speed humps 10 (Internal Practical Completion 25 Internal 40 Internal Practical 60 Internal Practical 420 000 840000 840000 1055 000 3200 000
d traffic calming  |3,5,6,7,9,10,12,14,15,16 certificate (15) Practical (15) Completion certificate (20) Completion certificate
measures ,18,19,20,22,23,28,30,3 Completion
2,33,37,42,44,45,46,48) certificate
KFA21  |TR1.1/CC15 Number of public transport | Upgrading of 1(Market Square Bus | 1 (Market square Taxi Rank) | Hawker Stalls Progress Report Paving Completed | Progress 1(Market squar  |Completion certificate | N/A N/A 1800000 2500 000 2700000 NfA 7000 000
facilities rehabilitated KWT Public Rank) completed Report Taxi Rank)
Transport
Facilities
KFAZL TR1.1/cC14 Mumber of Taxi Embayments 5 Taxi Emb it 2 Taxi Embay Complete Order Number 2 Taxi Embayment | Completion N/A N/A /A NfA N/A 500 000 N/A N/A 500 000
constructed constructed constructed{Ward 43 ) Procurement i( Ward |certificate
(Ward 3,24,39) 43)
KFA19 CC16 Length of surfaced roads Qumza Highway |0,78km 1.78 Km 0.78Km Progress Report Sub-base Progress Base course Progress Report 178 km Progress Report 24 760 000 33500 000 39 500 000 21 840 000 120 000 000
upgraded (km) completed (1km) |Report completed (1km) {1Km)

Progress reportsgned

Percentage of scheduled
municipal buses that are low-|
entry

Average Number of days taken
to pracess bullding plan
applications for approval
(<500m2)

Target not known in Target not known
advance because of  [HOD advance because in advance HOD
the nature of indicater, of the nature of because of the
however, actual Indicator, however, nature of indicator,
end of 2019/2020 financial year |performance will be actual performance however, actual
reported end of Quarter| will be reported end performance will be
1 of Quarter 2 reporied end of
NIA New Indicator Target not known In advance | Target not known in  |Progress report signed by | Targst not known in|Progress report| Target not known | Progress report signed Progress report signed by | N/A N/A N/A N/A NfA
because of the nature of advance because of  |HOD advance because  [slgned by HOD |in advance by HOD HOD
indlcator, however, actual the nature of indicator, of the nature of because of the
performance will be reported | however, actual Indicator, however, nalure of indicator,
end of 2018/2020 financial year |performance will be actual performance
reported end of Quarter| will be reporled end however, actual
1 of Quarter 2 performance will

Building Plan
approval

Database print-out

27 Days
out

Database print:

Database print-out

Database print-out

Operational budget




KFAZE

H52.22(b)

Average Number of days takan
1o procass bullding plan
applications for approval

(>500m2)

Building Flan
approval

58 Days

55 Days

58 days

Databaze print-out

57 days

Detabese print:
ot

56 Days

Database print-qut

55 Days

Databass print-out

Cperational
budget

o

budgst

budget

Operational

budget

Operetionel budget




Number of land parcels

Land parcels

6 Land parcels aquired

|dentification and

Minutes of the meetings

Report to Copy of

Appointment of

Copy of

6 Land parcels

Proof of Lodging with

KFA40 W27

Municipal Property Asset
Register

Land audit

Land Audit Progress Report

Service Provider Letter

parcels

|Progress Report

Progress Report

acquired by Council for  {acquired negotiations Portfolio Reportto  |Conveyancer |Appointment aquired Registrar of Deeds
Mixed Use Integration committee Portfolio Letter
Zone and Densification committee
{public and privately
owned).
KFA24 STC10 Number of Completed Spatial |SDF Review Draft report for Phase 4| 1 SDF review document Presentation of Draft | Minutes of the Meeting and | P ion of Mi of the | Ct llors' Progress Report Submissionof  |Copy of Agenda for N/A NfA NSA 144 000 144 000
Development Frameworks of SDF Review completed SDF Review to Project |Progress Report Draft SDF Review |Meetingand  |Workshop Draft SDF Review |Portfolio Committee
{SDF) Steering Committee to Top Progress to Council for
Management Report approval through
Portfolio
Committee
KFA28 STCY MNumber of BCMM owned Upgrading of 14 | 14 (Ward 1,19,20,29,43,47) 3 | Internal practical 3 | Internal 4 | Internal practical 4 | Internal practical N/A 3000 000 3000000 5682100 11 682 100
buildings upgraded BCMM completion certificate practical completion certificate completion certificate
buildings completion
certificate
KFA21  [TR1.12 Number of operational public NIA New Indicator Target not known In advance | Target not known in  |Pragress report signed by | Target not known In|Progress report| Target not known  [Progress report signed | Target not known | Progress report signed by | N/A N/A N/A N/A N/A
transport access points added because of the nature of advance because of  |HOD advance because  [signed by HOD fin advance by HOD in advance HOD
Indicator, however, actual the nature of indicator, of the nature of because of the because of the
performance will be reported | however, actual Indicator, however, nature of indicator, nature of
end of 2019/2020 financial year |performance will be actual performance however, actual indicator,
reporled end of Quarter, will be reported end performance will be however, actual
1 of Quarter 2 reported end of performance will
be reported end
of (liiader 4
) STRATEGIC OUTCOME 5: A WELL GOVERNED CI1 . :
Development of Updated New indicator Procurement Copy of CFO's Report Appeintment of Copy of Award |Verification of land |Invoices Land Audit Copy of Land Audit NfA NSA 500 000 500 000 1000000




