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In an attempt to Make A Difference on the issue of refuse collection, the Acting 
Municipal manager Dr Lulama Zitha this morning read the riot act to service 
providers responsible for this in the City. 
 
This follows reports that refuse in the Mdantsane area was not collected earlier 
this week. 
 
The meeting was also attended by Community Services management members 
who were also not spared. 
 
Dr Zitha reminded the service providers – Sisonke, Mdantsane refuse Collectors 
and Millennium Waste Management – that the Municipality was prepared to 
undertake all the necessary processes to ensure that BCM consumers got the 
services that they deserve. 
 
She pointed out at their performance was linked to a contract that is part of an 
agreement between them and the Municipality. 
 
“We will not tolerate under performance and we will use the performance clauses 
that are in the contract to terminate agreements if needs be,” Dr Zitha said. 
 
 

- Ends -  
 


