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BUFFALO CITY’S CUSTOMER CARE SURVEY GETS OFF THE GROUND
The long awaited Buffalo City Municipality’s Customer Care survey, which has been supported by National Treasury, will be officially implemented tomorrow in all areas under the jurisdiction of the municipality. 
The survey targets approximately 2000 households in rural and urban areas, informal settlements and industrial areas. 
Through the survey the municipality hopes to become more customer-focused and resulted oriented in the delivery of services. All the municipality’s services are up for scrutiny in the study, which will be undertaken by 58 unemployed youthful data collectors. The youth have been given training in data collection techniques, professionalism and interviewing skills by a private service provider that won the contract.

“By embarking on this project which is not an end in itself, we are implementing what is contained in the objectives of our operating and capital budget for the 2004/05 to 2006/07. We will emerge stronger and more confident to accelerate delivery of services to all the people of our city,” says City Manager Mxolisi Tsika .

Tsika called on all stakeholders internally and externally to support this exercise by co-operating with the data collectors who will be visiting their households. In the final analysis the survey would inform the broader customer care strategy for the municipality.

It is through this survey that the municipality will be better placed to know the needs of its customers and respond to them accordingly, he said.
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