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WHERE CAN I FIND MY NEAREST MUNICIPAL FINANCE OFFICE AND WHAT IS THEIR TELEPHONE AND FAX NUMBER?

	Tel Numbers
	Fax Numbers

	Customer Care Call Centre
(Available 07h00-20h00 weekdays &

08h00-20h00 on weekends)


	043-7053098

043-7053712

043-7053713

043-7053020

0437053114
	043-7220660


	Situated
	Address
	Tel Numbers
	Fax Numbers

	Munifin Civic Centre
	29 Oxford Street, East London
	043-7053150
	043-7220660

	
	
	
	

	Beacon Bay Office
	1 Bonza Bay Road, Beacon Bay
	043-7059624
	043-7483902

	
	
	
	

	Gonubie Office
	81 Main Road, Gonubie
	043-7059712
	043-7402358

	
	
	
	

	Gompo Office
	Whitepine Road, Braelyn, E.L.
	043-7059373
	No Fax

	 
	 
	
	

	Berlin Office
	Legion Street, Berlin
	043-6852400
	No Fax

	 
	 
	
	

	Zone 1  -   Rent Office
	3058 Zone 1, Mdantsane
	043-7600138
	043-7621836

	Zone 3  -    Rent Office
	11312 Zone 3, Mdantsane
	043-7059828
	043-7621836

	Zone 6  -    Rent Office
	9639 Zone 6, Mdantsane
	043-7059830
	043-7621836

	Zone 7  -    Rent Office
	2886 Zone 7, Mdantsane
	043-7059831
	043-7621836

	Zone 11  -  Rent Office
	2461 Zone 11, Mdantsane
	043-7621836
	043-7621836

	Zone 13  -  Rent Office
	546 Zone 13, Mdantsane
	043-7631105
	043-7621836

	Zone 17  -  Rent Office
	154 Zone 17, Mdantsane
	043-7631228
	043-7621836

	
	
	
	

	Mzamomhle Office
	596 Community Hall, Mzamomhle
	043-7321016
	No Fax

	
	
	
	

	KWT Civic Centre
	Ayliff Street, King William's Town
	043-6423450
	043-6423829

	KWT – Customer Care
	Ayliff Street, King William's Town
	043-6423450
	043-6046444

	
	
	
	

	Bisho Civic Centre
	Lennox Sebe Drive, Bisho
	040-6423450
	040-6392075

	 
	 
	
	

	Dimbaza Civic Centre
	Erf 668, Dimbaza
	040-6562002
	No Fax

	 
	 
	
	

	Ilitha Civic Centre
	Erf 212, Ilitha
	040-6470087
	040-6470087

	 
	 
	
	

	Zwelitsha Civic Centre
	Erf 3307, Zwelitsha
	040-6541361
	040-6542737

	 
	 
	
	

	Phakamisa Civic Centre
	Erf 3977, Phakamisa
	040-6541974
	040-6541974


CONNECTION OF SERVICES

WHAT DO I DO WHEN MOVING INTO A HOUSE/FLAT/BUSINESS IN BUFFALO CITY?

1. Visit your nearest municipal finance enquiries office, making sure you have your ID document with you and are sure of the correct address at which you wish to connect.

2. Ask for connection forms and enquire as to the correct deposits and connection fees payable for your connection.

3. The connection form includes a service agreement that must be signed by the prospective consumer before the supply will be commenced.

4. A deposit is required as a form of security in the event of a consumer absconding and is determined by Council policy.

5. Complete the connection forms and submit to the enquires desk for capturing onto the municipal billing system.

6. Upon receiving your account number, proceed to the cashier and make the payment required.

7. The cashier will then keep the form and forward it for connection.

8. You should receive your first account within six weeks.

WHAT DO I DO WHEN MOVING OUT OF A HOUSE/FLAT/BUSINESS IN BUFFALO CITY?

1. Visit your nearest municipal finance enquiries office, making sure you have your ID document with you and are sure of the correct address and date on which you wish to terminate supply of service as well as your correct forwarding address.

2. Ask for termination forms and when completed, hand in to the enquiries desk together with a copy of your ID document.

3. Remember that your account is billed in arrears and you will still receive one or two active accounts after you have terminated your supply.

WHAT IS A RATES CLEARANCE CERTIFICATE?

1. When a property owner wishes to sell the property, all charges for services for the balance of the current financial year have to be settled in advance as required by national legislation.

2. Once the settlement has been made, a certificate of clearance will be issued to the firm of attorneys handling the transfer of property.

3. This certificate will then allow the attorneys to lodge the transfer documents with the registrar of Deeds for the change of ownership to be recorded.

HOW DO I CLAIM A REFUND OF MY DEPOSIT ONCE I HAVE TERMINATED MY SERVICES AND A CREDIT BALANCE REMAINS ON MY ACCOUNT?

1. Contact your nearest office and request a refund cheque.

2. Notify the staff whether you prefer to collect the cheque or have it posted.

3. It will take up to ten days for a cheque to be ready for collection.

ACCOUNTS

WHAT DO I PAY THE MUNICIPALITY FOR?

1. Services supplied by the municipality include: regular refuse removal, safe disposal of sewerage, clean water, reliable electricity supply and are billed directly to the consumer on the monthly account.

2. What you will be charged for depends on whether you are an owner or tenant on the property.

HOW WILL I BE BILLED FOR THESE CHARGES?

1. Buffalo City Municipality will send you a monthly statement on which the charges will be detailed and the due date for payment will be clearly indicated.

2. Rates are calculated by charging a percentage of the valuation of your property as an annual fee. 

3. Water and electricity charges are based on the actual consumption of the commodity. This is determined by readings taken from the meters (in the case of debit meters) or by “loading” the meter with units (in the case of pre-payment meters). 

4. Please note that water is billed according to a sliding scale. This means that the more water you use, the higher the average cost per unit you will be paying. Should you exceed 31kl in a month, you will pay a tariff more than double that charged for consumptions below 10kl.

5. Sewerage fees depend on the type of property you are occupying, the size of the property and in certain cases, the number of sewer connections.

6. Refuse charges are determined according to the type of property you occupy and the frequency of collection.

7. Each year from 1 July the Council approves the budget and tariffs (charges) payable per service.

I OWN MY PROPERTY, WHY SHOULD I PAY RATES ON IT?

1. It is important to remember that the municipality has to fund most projects and maintenance in its area itself.

2. Road maintenance, storm water drainage systems, electricity consumed by street lighting, community facilities, i.e. libraries, halls, swimming pools, sports facilities and many other services which directly or indirectly benefit the city’s residents have to be financed. 

3. The income from rates charges finances these and other community services.

HOW DOES THE VALUE OF MY PROPERTY AFFECT THE RATES I WILL BE BILLED?

1. The higher the value of the property, the higher the rates will be.

2. The value of the property is determined by valuers (internal and contracted) and the resulting value is multiplied by a factor (e.g. 2.4 %), which results in the amount of rates charged. 

3. Valuation of properties is in accordance with national legislation. 

ACCOUNT ENQUIRIES

WHAT SHOULD I DO IF I DO NOT UNDERSTAND MY ACCOUNT?

1. You are welcome to contact the enquiry desk in person, telephonically or by facsimile at the numbers indicated at the beginning of this brochure.

WHAT SHOULD I DO IF I BELIEVE MY ACCOUNT IS INCORRECT?

1. You are welcome to contact the enquiry desk in person, telephonically or by facsimile at the numbers indicated at the beginning of this brochure.

HOW DO I MAKE AN ENQUIRY?

1. Contact the enquiry desk in person, telephonically or by facsimile at the numbers indicated at the beginning of this brochure.

2. You can also make use of the Call Centre at the numbers indicated at the front of this brochure.

3. If you choose to speak to someone in person or over the telephone, kindly ensure that you record that person’s name if they are unable to resolve your enquiry immediately. This will be of assistance should you need to follow up your enquiry.

WHAT HAPPENS WHEN I MAKE AN ENQUIRY?

1. If the enquiry staff member is unable to solve your query immediately, he/she will record the enquiry on a prescribed “Enquiry Data Sheet” which will be recorded in a register and forwarded to the relevant section or department which will be able to assist. 

2. The register is administered by a supervisor who will be in a position to track the enquiry and ensure that it is resolved within the seven-day limit as required by the Chief Financial Officer.

3. Once the enquiry is resolved and returned to the Customer Care section, you will be contacted through the means of your choice (telephone, fax, mail or e-mail) and informed of the result.

WHAT DO I DO IF I AM UNSATISFIED WITH THE SERVICE I’VE RECEIVED?

1. Make sure you have recorded the name of the staff member with whom you dealt.

2. Ask to speak to that person’s supervisor.

3. If you are still unhappy with the service, make your complaint to the Branch Manager.

4. Each Customer Care office has a notice with the name and contact details of the Branch Manager displayed in the payments hall.

WHAT HAPPENS IF I DO NOT RECEIVE AN ACCOUNT?

1. This municipality makes every effort to print accurate statements and have them posted timeously. However, outside parties are relied upon for the timeous delivery of the statements.

2. If the due date is near and you have not yet received your statement, kindly request a copy from the nearest municipal office.

3. If you fail to pay your account timeously, you will be liable for credit control action even if you have not received your account, as your account will have been sent in good faith.

4. The onus is on the consumer to request a duplicate statement.

HOW DO I ESTABLISH WHETHER THERE IS A WATER LEAK ON MY PROPERTY?

1. Try to establish whether there are any damp areas on the ground or on the walls where your pipes are located.

2. Make sure that the geyser is not overflowing by checking the overflow pipe on the roof.

3. Check the cisterns of each toilet on the property to ensure that the rubber seal is effective and water is not continually running into the bowl.

4. If a hissing sound can be heard from the water pipes when no taps are running, there is probably a leak.

5. Make sure that no taps are dripping: - a dripping tap can waste more than 200l of water per day, about 6½ kl per month.

WHO IS RESPONSIBLE FOR A WATER LEAK ON PRIVATE PROPERTY?

1. The Municipality maintains and repairs the water mains up to the water meter. All piping from the meter to the taps is the responsibility of the owner or tenant, depending on the lease agreement.

2. If a leak occurs on the property, a private plumbing contractor must be engaged to affect the necessary repairs The following are required in order to be eligible for a reduction in the water account: 

a. The leak must be repaired within 48 hours of detection.

b. A letter from a registered plumber or a sworn affidavit must be submitted within 10 days of the repair of the leak.

3. It is in your own interests to have a leak repaired immediately as you will be charged at a higher rate as your consumption increases.

4. The excess charges will be recalculated in terms of the “Water Leak” tariff.

5. Should a burst or leak occur on a roadway or pavement, it should be reported to one of the waterworks numbers indicated at the beginning of this brochure.

6. It is illegal for a consumer or private contractor to tamper with a water meter.

WHY DOES MY ELECTRICITY OR WATER ACCOUNT HAVE A CONSISTENT AVERAGE AND THEN SUDDENLY DROP OR RISE?

1. A meter reader reads your meter each month. If the meter reader is unable to read your meter for some reason (e.g. dogs, gate locked) he may record an estimated reading.

2. If, once an actual reading is taken, the estimated reading was found to be lower than the actual reading your account will be higher as a result of the amount you were undercharged during the unread period.

3. If, once an actual reading is taken, the estimated reading was found to be higher than the actual reading your account will be lower as a result of the amount you were overcharged during the unread period.

WHAT SHOULD I DO IF THERE IS NO ONE AT MY PROPERTY DURING THE DAY AND THE METER READERS CANNOT READ MY METERS?

1. You can read your own meters and phone through your readings and the date they were taken to your nearest main municipal office (KWT or EL).

2. At least twice a year, you will be expected to make an appointment to meet a meter reader at your premises in order to confirm the readings. 

3. Failure to supply the reading on a monthly basis will result in the cancellation of this agreement.

4. An official has to take a final reading should you close your account. A fee may be charged if special arrangements have to be made in order to obtain the reading.

PAYMENTS

WHAT METHODS OF ACCOUNT PAYMENT CAN I USE?

1. Buffalo City Municipality supports the following methods of payment:

a. Cash

b. Cheque (if cheque payment history is good)

c. Credit Card

d. Postal Orders

e. Direct Deposits

f. Electronic fund transfers

g. Pay-by-phone (through IVR system)

h. Easy-pay (at Pick ‘n Pay or Shoprite Supermarkets)

2. Debit card payments will also soon be available.

3. It is vital that you include a valid reference number (8 digit municipal account number) and not any names or alphabetic characters when making a direct deposit or electronic fund transfer.

WHAT WILL HAPPEN IF I ISSUE A CHEQUE THAT IS NOT HONOURED BY THE BANK?

1. A bounced cheque will be considered as a fraud.

2. The payment will be reversed and the services to the relevant property will be discontinued.

3. No arrangements will be entertained and only cash payments will be accepted in future.

HOW DO I MAKE AN ELECTRONIC FUND TRANSFER?

1. Buffalo City’s municipal bank account details for account payments are as follows:

Name: 

Buffalo City Municipality

Bank: 

First National Bank

Branch Code:
210121

Account No.
52120178184

Reference No.
(NB! must be your 8 digit municipal account number)
2. If you have internet access, set up Buffalo City Municipality as a beneficiary and initiate the payments as required, or
3. If you don’t have internet access, see if you are able to make payments from an Automatic Teller Machine using the above details, or
4. Visit your bank and request that they set up the details and show you how to initiate payments.

WHY IS MY DIRECT DEPOSIT PAYMENT NOT REFLECTED ON MY ACCOUNT?

1. Check that you used the correct account number as a reference.

2. Make sure that your payment was made before the account was issued.

3. Remember that this type of payment will only appear on your account a few days after the payment was made.

4. If your payment does not appear, kindly contact 043 705 3017/8.

HOW DO I MAKE A PAYMENT IN PERSON?

1. Ensure that you have your account or a copy of the account with you.

2. Visit your nearest municipal office.

3. Make sure that the cashier counts the money in front of you.

4. Do not accept any receipt other than one printed by the computer.

5. Check your change in front of the cashier. If you leave before checking your change, you are implying that you are satisfied with the transaction. Any error is much more difficult to resolve at a later stage.

6. Ensure that the correct account number is printed on the receipt and that the amount is correct.

HOW DO I PURCHASE PREPAID ELECTRICITY?

1. Visit your nearest vendor or receipting office with either your swipe card or an old token for your address.

2. Ensure that you have the correct meter number or old token with you. If you present the incorrect details, the municipality or vendor will not exchange the token.

3. Make sure that the vendor/cashier counts the money in front of you.

4. Check your change in front of the vendor/cashier. If you leave before checking your change, you are implying that you are satisfied with the transaction. Any error is much more difficult to resolve at a later stage.

5. Make sure that the correct details are printed on the token and that the amount is correct.

WHAT IF I LOST MY PREPAID ELECTRICITY TOKEN BEFORE USING IT?

1. If it is a numeric (paper) token, go to the vendor or municipal office where you bought the token and ask for a reprint of your token.

2. You have to give the cashier all the necessary details such as date of purchase and the value of the token.

3. Unfortunately, a magnetic token cannot be re-issued and must be considered lost.

WHY DOES MY PREPAID ELECTRICITY METER NOT ACCEPT MY TOKEN?

1. Ascertain whether the meter number on your token is the correct meter number applicable to your property.  If you were issued with an incorrect token, return the token to the vendor or municipal office where you bought it and ask for a replacement token bearing your correct meter number for the same value.

2. The token you are trying to enter may have already been used.  The ‘Used token’ message will appear on the screen of your meter.

3. If the meter number reflected on your token is correct, your meter may be faulty. Visit your nearest municipal office for further investigation and replacement thereof.

FAILURE TO PAY ACCOUNTS

WHAT WILL HAPPEN IF I FAIL TO PAY MY MUNICIPAL ACCOUNT?

1. Should an account not be paid by the due date, the consumer will be liable for credit control action.

2. If the consumer uses the conventional type electricity meter, the supply to that property may be suspended until the arrears and penalty fee have been paid in full or a suitable arrangement to settle the balance has been made.

3. If the consumer uses a prepaid type electricity meter, a blocking will be placed on the vending computers to prevent the consumer from purchasing electricity until all arrears have been settled in full or a suitable arrangement to settle the balance has been made.

4. Legal action will be instituted should the abovementioned measures fail to recover the arrears.

WHAT DO I DO IF MY SERVICE HAS BEEN CUT OFF DUE TO AN OVERDUE ACCOUNT?

1. Contact the Call Centre at the numbers indicated at the beginning of this brochure and establish the full balance owing as well as the reconnection fee.

2. Make these payments or an arrangement and take the receipt / arrangement to the Customer Care Enquiries section where a staff member will arrange for the reconnection of your services.

ARRANGEMENTS TO SETTLE ARREARS

CAN I MAKE AN ARRANGEMENT IN ORDER TO SETTLE MY ARREARS?

Yes, council recently approved a more consumer friendly arrear debt repayment arrangement policy to assist consumers owing Council money by making use of the following categories:

1. Domestic Consumers

· ARRANGEMENT TERMS FOR AN INDIGENT CONSUMER WITH A GROSS HOUSEHOLD INCOME OF LESS THAN R1500 PER MONTH:

You must have an electricity prepayment meter installed at your house.

You are required to pay your current monthly account, which is the amount after indigent subsidy has been deducted, regularly every month by the due date.

Your arrear debt will be put on the electricity prepayment system and every time you buy electricity 40% of payment received to purchase electricity will be allocated to arrears.

If you are paying your current monthly account regularly by the due date then only the 40% of payment received to purchase electricity will be allocated to arrears.

If you do not pay your current monthly account regularly by the due date then with the first purchase of electricity each month the current amount will have to be paid before electricity can be purchased and thereafter 40% of payment received to purchase electricity will be allocated to arrears.

As an Indigent consumer you will not be charged interest on arrear debt.

· ARRANGEMENT TERMS FOR A CONSUMER WITH A GROSS HOUSEHOLD INCOME OF MORE THAN R1 500 PER MONTH:

Your current monthly account must be paid regularly every month by the due date, plus:

Arrangement can be made to pay your debt as follows:

If you are in the income group R1 500 – R5 000 your debt can be paid over a period of 36 months, interest free provided payments are made monthly by the due date.

If you are in the income group R5 000 and more your debt can be paid over a period of 24 months interest free provided payments are made monthly by the due date.

If you have been charged with annual charges the annual charges will be converted to monthly charges after arrangements have been made to pay the arrear debt

It is important that you visit the nearest municipal office to make the necessary arrangement and to sign an arrangement agreement that includes an acknowledgement of debt agreement.

2. Businesses Consumers

· ARRANGEMENT TERMS FOR BUSINESSES WITH ARREAR DEBT OF LESS THAN R100 000:

-
50% of the arrears for the financial year preceding the current financial year, plus.

-
Current financial year arrears to be paid.

-
Balance of the account be paid over a period of twelve (12) months, plus current monthly account, interest free, provided payments are made monthly by the due date.

· ARRANGEMENT TERMS FOR BUSINESSES WITH ARREAR DEBT OF MORE THAN R100 000:

-
60% of Capital arrears.

-
50% of interest on arrears be written off on payment of the above arrangement.

-
The balance of the capital arrears (40%) plus the balance of the interest on arrears be paid over 12-24 months plus current monthly account, interest free, provided payments are made monthly by the due date.

3. Broken Arrangements

In the event that an arrangement has been broken, all arrear arrangement instalments plus the current monthly account has to be paid before the arrangement is reinstated.  If the required payments are not made, debt collection action will be instituted immediately, which can include the following:

-
Disconnection of electricity supply.


-
Restriction or disconnection of water supply.

-
Blocking from buying electricity on the prepayment system.

-
Legal proceedings to collect arrears.

-
Selling of household furniture.

-
Selling of fixed properties.

WHAT WILL HAPPEN IF I AM HANDED OVER TO ATTORNEYS FOR FAILING TO PAY MY ACCOUNT? 

Please note that in terms of the Credit Control Policy, any amount handed over to the municipal attorneys after 1 January 2004 will require full settlement, and no arrangement will be allowed.

1. If you were handed over to the attorneys before the 1st January 2004,your payment arrangement with the attorneys can be extended as approved by Council, but the following will be required from you:

-
All legal fees to date that are outstanding must be paid up front.

-
The first instalment of the arrangement must be paid up front.

-
The future instalment must include any legal fees, such as collection commission.

-
Failure to keep the arrangement will result in full legal action, with no further possibility of an arrangement.

-
You will have to sign consent to default judgement.

2. It is important that while payments are been made to the attorneys your current account must be kept up to date with the Municipality.

CONSUMER ASSISTANCE SCHEMES

WHAT ARE THE FREE BASIC SERVICES?

1. Each domestic consumer will receive a basic supply of water and electricity free each month.

2. The quantity and value of the free supply will be in accordance with council policy and may be adjusted from time to time.

WILL I STILL RECEIVE MY FREE ELECTRICITY IF MY PREPAYMENT METER IS BLOCKED?

1. Yes, the computer will still allow you to receive your free token.

HOW DO I GET MY FREE ELECTRICITY AND WATER?

1. The free portion of the water will be deducted from your monthly account.

2. The free portion of the electricity will be deducted from your monthly account.

3. You need to ask your prepayment electricity vendor or cashier for your free token.

4. If you forget to ask for the token during any particular month, that month’s free issue is forfeited.

WHO QUALIFIES FOR AN INDIGENT SUBSIDY?

1. You will qualify if:

· You are the legal owner or tenant of the property and are resident on that property.

· You do not own any other properties.

· The household earns a total gross income less than the limit determined by council from time to time.

WHAT BENEFITS WILL I RECEIVE IF I QUALIFY FOR AN INDIGENT SUBSIDY?

1. Buffalo City Municipality will pay an amount towards your municipal account each month as determined by council.

HOW DO I APPLY FOR AN INDIGENT SUBSIDY?

1. Collect an “Indigent Grant Application” form from your nearest municipal office.

2. If you are unemployed or a pensioner, you will need to make an affidavit to that effect at a police station or commissioner of oaths.

3. If you are employed you will need certified proof of your income.

4. You will need a certified copy of your identity document.

5. Submit all the relevant documentation to your nearest municipal office.

6. Your application will be checked by a staff member tasked with auditing the applications and will involve a visit to your property.

7. You will be notified by postal correspondence if your application should be unsuccessful.

WHAT WILL HAPPEN IF I SUBMIT A FRAUDULENT INDIGENT SUBSIDY APPLICATION?

1. A false application will be communicated to the Ward Councillor for confirmation within 14 days.

2. If the application is confirmed to be false, the consumer will be removed from the indigent register and all benefits will be removed from the account.

3. A penalty fee may charged to the consumer.

WHAT HAPPENS TO THE REMAINING OCCUPANTS OF A PROPERTY FOLLOWING THE DEATH OF THE INDIGENT CUSTOMER?

1. A death certificate must be provided to the municipality.

2. The occupier of the property may open an account and complete the disconnection forms on behalf of the deceased.

3. The occupier will be liable for all charges raised after the date of death.

4. The debt relating to the deceased will be referred to the deceased’s estate.

WHAT IS A RATES REBATE AND WHAT ARE THE BENEFITS?

1. The rates rebate is a “discount” of 40 % applied to the consumer’s domestic rates charges.

2. The benefit will vary as it depends on the amount of rates charged.

WHO QUALIFIES FOR A RATES REBATE?

1. The following criteria have to be met in order to qualify for a rebate:

1. Over 60 years of age

2. Receive combined (with spouse) income less than the limit determined by council from time to time.

3. Occupy the property for which rebate is applied

HOW DO I APPLY FOR A RATES REBATE?

1. Application forms are available from enquiries desks at municipal offices.

2. Application forms together with ID, proof of income and proof of home ownership must be submitted to your nearest office.

CAN I APPLY FOR A REBATE EVEN IF I RECEIVE AN INDIGENT SUBSIDY?

1. Yes, both schemes can if received simultaneously if you qualify.

WILL MY ACCOUNT BE REDUCED IF I FIND A WATER LEAK ON MY PROPERTY?

1. The account will be recalculated if the following criteria are met:

a. The leak must be repaired within 48 hours of detection.

b. A letter from a registered plumber or a sworn affidavit must be submitted within 10 days of the repair of the leak.

2. The excess charges will be recalculated in terms of the “Water Leak” tariff.

METER TAMPERING

WHAT IS METER TAMPERING?

1. Any action resulting in the breaking of a seal, the opening, adjustment or removal of a meter, bypassing the meter or interfering with the meter or municipal wiring, piping or other installations in any manner constitutes tampering.

2. Only authorised municipal personnel are permitted to maintain meters, municipal installations (e.g. transformers) and municipal wiring and piping.

3. Severe penalties will be imposed on any person found to have committed tampering.

4. Tampering constitutes fraud and may result in criminal charges. 

WHAT SHOULD I DO IF I AM APPROACHED BY SOMEONE WHO SAYS HE/SHE CAN REDUCE MY MONTHLY ELECTRICITY OR WATER ACCOUNT?

1. Obtain as much detail from the person as possible.

2. Telephone the relevant municipal Engineering Services department for advice.

3. Do not allow anyone to tamper or interfere with your meter, pipes or cables leading to the meter.

4. You will be held liable should your meter be found to be tampered with.
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