ADMIN. SUPPORT
ADMIN. OFFICER (x1)

ORGANISATION AND ESTABLISHMENT
DIRECTORATE: FINANCIAL SERVICES

CITY MANAGER

CHIEF FINANCIAL OFFICER

See next page

OFFICE MANAGER
(x1)

SENIOR SECRETARY
(x1)

INTERNAL CONTROL
SENIOR ACCOUNTANT  (x1)
INTERNAL CONTROL CLERK (x1)

CUSTOMER RELATIONS SUPPORT
CUSTOMER RELATIONS OFFICER
x1)

HUMAN RESOURCES SUPPORT
HR PRACTITIONER (x2)
HR OFFICER (x2)

IT SUPPORT
IT PRACTITIONER (x1)
FINANCIAL SYSTEM SUPPORT (x1)
OPERATOR (x2)

FINANCIAL SUPPORT
ACCOUNTANT (x1)
PAYROLL / FINANCIAL CLERK (x2)

DEPT: ASSET & RISK MANAGEMENT
GENERAL MANAGER (x1)

DEPT: REVENUE MANANAGEMENT
GENERAL MANAGER (x1)

DEPT: BUDGET & TREASURY
GENERAL MANAGER (x1)




OFFICE SUPPORT STRUCTURE

AMIN SUPPORT
Admin Officer x 1

ACCES CONTROL

CENTRAL TYPING

CENTRAL RECORDS

OFFICE SUPPORT

litha

Messenger x 1 B

Senior Security Senior Office Principal Records
Oll‘ficer x1 Assistant x 1 Clerk x1 Senior Tlerk x1
| | | | I | | |
Access Mail Munifin Center
Controller Security Typist Pool Datacapturer Mail Receiving Archives KWT Areas Caretaker X
X1 Guard x4 Clerk x 3 Snr Typistx 1 x1 Supervisor x 1 Clerk x1 Clerlk x1 Cartaker x 1 1
Munifin Center Record KWT Civic Office Attendant
Typist x 3 Messenger x 6 Clerks x6 Center ] X8
Office Attendant
X4
KWT Civic | |
Messenger x 1 Phakamisa
Office Attendant | |
x1
Phakamisa | |
Messenger x 1 Dimbaza
Office Attendant | |
x3
Dimbaza
Driver/ Zwelitsha
Messenger x 1 Office Attendant | |
x1
Zwelitsha
Drive / litha
Messenger x 1 Office Attendant | |
x1




APM/pvz

CHIEF FINANCIAL OFFICER

GENERAL MANAGER : ASSET & RISK MANAGEMENT

DIVISION: EMOLUMENTS,
EXPENDITURE & SUPPLIES MANAGEMENT

See next page

DIVISION : ASSET MANAGEMENT &
FINANCIAL ACCOUNTING
PROGRAMME MANAGER

SECRETARY
(x1)

(PETRO/KEEPS/2002/FIN-SERV)

(x1)
ASSET & INSURANCE FINANCIAL ACCOUNTING
CHIEF ACCOUNTANT CHIEF ACCOUNTANT
(x1)
SENIOR ACCOUNTANT : ACCOUNTANT : SENIOR ACCOUNTANT BALANCE SHEET
ASSET : EL ASSET : KWT INSURANCE - SENIOR ACCOUNTANT
(x1) (x1) (x1) (x1)
DATA DATA INSURANCE DATA CAPTURER/
CAPTURER CAPTURER CLERK ACCOUNTS CLERK
(x2) (x1) (x1) (x1)
INCOME & EXPENDITURE
- ACCOUNTANT
(x1)

DATA CAPTURER/
ACCOUNTS CLERK
(x1)

— SENIOR ACCOUNTANT

FINANCIAL ACCOUNTING CONTROL

(x1)

DATA CAPTURER/
ACCOUNTS CLERK
(x1)




1V

GENERAL MANAGER : ASSET & RISK MANAGEMENT

DIVI

SION : EMOLUMENTS,

EXPENDITURE & SUPPLIES MANAGEMENT

(x1)

EXPENDITURE
CHIEF ACCOUNTANT

(x1)

SUPPLIES MANAGEMENT
HEAD: STORES & CENTRAL BUYING

(x1)

EMOLUMENTS MANAGER

(x1)

TRADE CREDITORS
SENIOR ACCOUNTANT

CONTRACT ADMIN &
CENTRAL BUYING

EAST LONDON
STORES SUPERVISOR

KWT & MDANTSANE
STORES SUPERVISOR

(x1) (x1)

CREDITORS (See next pages) DRIVER

CLERK = (x1)
x7)
SUNDRY CREDITORS MECHANICAL
ACCOUNTANT — STOREMAN
(x1) (x1)
[ [
| | | | |
ASSISTANT CREDITORS FUEL FUEL BOWSER FUEL BOWSER
ACCOUNTANT CLERK ATTENDANT DRIVER ATTENDANT
(x1) (x4) (x2) x2) (x1)

See page VI

BANK CONTROL
SENIOR ACCOUNTANT

(x1)

FINANCE CLERK

(x5)

APM/pvz

(PETRO/KEEPS/2002/FIN SERV)

(x1)
WATER & ELECTRICAL
STOREMAN
x1)
[
| |
STORE OFFICE ATTENDANT
ASSISTANT (x2)
(x1)
MECHANICAL
STOREMAN
(x1)
[
| |
STORES FUEL
ASSISTANT ATTENDANT
(x1) (x1)
MDANTSANE
STOREMAN
(x1)
[
| |
STORE OFFICE ATTENDANT
ASSISTANT (x1)

(x2)




STORES ADMINISTRATION

continued

EAST LONDON

WATER & SANITATION

STOREMAN
x1)
|
I ]
STORES GENERAL WORKER
ASSISTANT (x3)
x1)
GENERAL STORE
STOREMAN
x1)

STORES GENERAL WORKER OFFICE ATTENDANT
ASSISTANT (x2) (x1)
x1)
ELECTRICAL STORE
STOREMAN
x1)
|
[ ]
STORES GENERAL WORKER
ASSISTANT (x3)
x1)

APM/pvz
(PETRO/KEEPS/2002/FIN SERV)

PARK WORKSHOP : BEACON BAY

STOREMAN

x1)




VI

STORES ADMINISTRATION

continued
EAST LONDON
RECEIVING GOODS
STOREMAN
(x1)
|
| ]
STORE GENERAL WORKER
ASSISTANT (x2)
(x1)
FUEL STORE 20 TANKS
STOREMAN
(x1)
FLEET STORE
STOREMAN
(x2)
| | | ]
STORE FUEL GENERAL WORKER FUEL BOWSER FUEL BOWSER
ASSISTANT ATTENDANT (x2) DRIVER ATTENDANT
(x1) (x3) (x1) (x1)

APM/pvz
(PETRO/KEEPS/2002/FIN SERV)




VI




APM/pvz
(PETRO/KEEPS/2002/FIN SERV)

VIII

DIVISION : EMOLUMENTS, EXPENDITURE
& SUPPLIES MANAGEMENT
PROGRAMME MANAGER

(x1)
continued
SALARIES, WAGES &
ALLOWANCES
HEAD
(x1)
ACCOUNTANT
— (PAYROLL SUPERVISOR)
(x1)
ACCOUNTANT :
— BENEFITS
(x1)
REMUNERATOR
— 1D
PAYROLL CONTROL
— PRINCIPAL CLERK
(x3)

CORPORATE & CITY MANAGER
— PAYROLL/FINANCIAL CLERK
(x1)

FINANCIAL SERVICES
— PAYROLL/FINANCIAL CLERK
(x2)

DEVELOPMENT PLANNING
—  PAYROLL/FINANCIAL CLERK
(x1)

SOCIAL SERVICES
—  PAYROLL/FINANCIAL CLERK
(x2)

ENGINEERING SERVICES
— PAYROLL/FINANCIAL CLERK
(x2)




GENERAL MANAGER :
REVENUE MANAGEMENT

SECRETARY FILING CLERK
(x1) (x1)
DIVISION:

VALUATION & RATES
PROGRAMME MANAGER

(x1)

See next page

DIVISION CONSOLIDATED
BILLING
PROGRAMME MANAGER
x1)

See next page

DIVISION: DEBT MANAGMENT
PROGRAMME MANAGER
1)

See next page

DIVISION : CUSTOMER CARE
AND PREPAID METERING
PROGRAMME MANAGER

x1)
COUNTER SERVICES
CHIEF ACCOUNTANT
(x1)
]
I I I I ]
EAST LONDON MDANTSANE KING WILLIAM'S TOWN

FINANCE CALL CENTRE
IVR OPERATOR

SENIOR ACCOUNTANT

SENIOR ACCOUNTANT

(x1)

SENIOR ACCOUNTANT
(x1)

COASTAL & RURAL
ACCOUNTANT
x1)

(x1) (x1)
I
I I I ]
SUPERVISOR CHIEF CASHIER CONSUMER OFFICE ATTENDANT
(x5) (x1) SERVICEMEN (x2)
x4)
]
I ]
ENQUIRY/ CREDIT CASHIER CASHIER
CONTROL CLERK (x8) (OCCASSIONAL)
(x18) (x10)

APM/pvz

(PETRO/KEEPS/2002/FIN SERV)

See next page

See next page

See next page




X

COUNTER SERVICES

CHIEF ACCOUNTANT
(x1)
I
I I I I
COASTAL & RURAL MDANTSANE KING WILLIAM'S TOWN EAST LONDON
SUPERVISOR SENIOR ACCOUNTANT SENIOR ACCOUNTANT SENIOR ACCOUNTANT
I I I

| I I | I I | I
ENQUIRY CASHIER SUPERVISOR CHIEF CASHIER | | OFFICE ATTENDANT SUPERVISOR CHIEF CASHIER CONSUMER SUPERVISOR
CLERK (x3) (x8) (x1) (x4) (x6) (X1) SERVICEMAN | H (x4)

(x3) (x4)

| |
| | | | ENQUIRY CLERK
ENQUIRY/ CASHIER CASHIER ENQUIRY/ CASHIER CASHIER = (x20)
CREDIT CONTROL (8)] | (OCCASSIONAL) CREDIT CONTROL (0A7)| | (OCCASSIONAL)
CLERK (x1) CLERK (X5)
(x12) (x18) CHIEF CASHIER
B (x1)
CASUAL CASHIER
— (x10)
CONSUMER
—  SERVICEMAN
(x4)
APM/pvz

(PETRO/KEEPS/2002/FIN SERV)

10



XI

COUNTER SERVICES
CHIEF ACCOUNTANT
(x1)
VENDING
PRINCIPAL ACCOUNTANT
(x1)
I
I I I I
PREPAID WATER & PREPAID WATER & PREPAID WATER & PREPAYMENT
ELECTRICITY (EL) ELECTRICITY (MDANTSANE) ELECTRICITY (KWT) COASTAL & RURAL
SUPERVISOR SUPERVISOR SUPERVISOR SUPERVISOR
(x1) (x1) (x1) (x1)
I I
I I I I | I I
SYSTEM SUPPORT | | VENDOR SUPPORT CASHIER VENDOR SUPPORT CASHIER SYSTEM SUPPORT | | VENDOR SUPPORT| | VENDOR SUPPORT CASHER
CLERK CLERK (ELECT) (x2) CLERK (x3) CLERK CLERK CLERK (x2)
(x1) (x1) (WATER) (x1) (ELEC) (WATER)
(x1) (x2) (x1)
VENDOR SUPPORT
(x3)
APM/pvz

(PETRO/KEEPS/2002/FIN SERV)




X1

DIVISION : DEBT MANAGEMENT
PROGRAMME MANAGER

(x1)
OPERATIONS DEBTOR ADMINISTRATION
HEAD OPERATIONS CHIEF ACCOUNTANT
(x1) (x1)
| PRINCIPAL RECORDS
DISCONNECT IONS/ TAMPERING, METER CLERK i
BARRING, ETC INSPECTION & FOLLOW-UP )
ACCOUNTANT ACCOUNTANT
(x1) (x1)
SENIOR FILING
DISCONNECTIONS CONSUMER CLERK
PROCESSING SERVICE INSPECTOR (X6)
CLERK )
(x2)
RECONNECTION CONSUMER BAD DEBTS & ARREAR LEGAL CONNECTIONS
. UNBARRING SERVICE MANAGEMENT ASSISTANT MANAGER
CLERKS INSPECTOR ASSISTANT MANAGER 1)
(x2) (x9) (x1)
BARRING
CLERK BAD DEBT MANAGEMENT ARREAR INFORMAT ION
m 4) OUTSOURCED ASSISTANT ASSISTANT LEGAL PROCESSING
CONTRACTORS ACCOUNTANT ACCOUNTANT | | CLERK
(x2) (x1) (x1) (x15)
ARRANGEMENT I
| | CAPTURING | |
CLERK OUTSOURCED DEBTOR DEBTOR VERIFICATION TRADING
(x4) CONTRACTORS CLERK CLERK CLERK . CLERK
(x4) (45) (x2) (4) *2)
DEBTOR MANAGEMENT & LEGAL
STATISTICS . CLERK
ADMIN. CLERK (x4)
(x10)
MESSENGER/
DRIVER
INDIGENT ACCOUNT ] (x1)
MANAGEMENT
ASSISTANT ACCOUNTANT
(x1)
INDIGENT ACCOUNT INDIGENT INESTIGATION DATA CAPTURE
CLERK OFFICER CLERK
(x3) (x6) (x3)
APM/pvz

(PETRO/KEEPS/2002/FIN SERV)
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X111

DIVISION : CONSOLIDATED BILLING

PROGRAMME MANAGER
(x1)
ACCOUNT PROCESSING
CHIEF ACCOUNTANT
(x1)
]
| ] ]
SEWERAGE, REFUSE & SUNDRY ELECTRICITY & WATER BILLING & CONTROL ACCOUNT
PRINCIPAL ACCOUNTANT PRINCIPAL ACCOUNTANT BALANCING
(x1) (x1) PRINCIPAL ACCOUNTANT
(x1)
CORRESPONDENCE METER READING |
ACCOUNTANT ENQUIRIES SUPERVISOR ACCOUNTANT
(x3) SUPERVISOR (x1) (x2)
(x1)
! | | I I
| ] ] ] ]
CORRESPONDENCE FILING
SENIOR ACCOUNTS ACCOUNTS SENIOR ACCOUNTS ADMIN. CLERK SENIOR ADMIN. CLERK CLERK ADMIN. CLERK SENIOR ADMIN. CLERK
CLERK CLERK CLERKS : ADMIN. (x4) CLERK (x6) x2) (x2) METER READER BALANCING
(x2) (x8) (x2) (x1) (x3) (x4)
METER
READER
(x30)
METER READER
ASSISTANT
(x30)
E.L. NEW CONNECTIONS DEBTOR ACCOUNT
& TERMINATIONS ACCOUNTANT
SUPERVISOR (x1)
(x1)
ADMIN. CLERK SUPERVISOR
(x5) (X5)
ACCOUNTS
CLERK
(x27)
KWT NEW CONNECTIONS
& TERMINATIONS
SUPERVISOR
(x1)
ADMIN. CLERK
(x5)
APM/pvz

(PETRO/KEEPS/2002/FIN SERV)




X1V

DIVISION : CONSOLIDATED BILLING

PROGRAMME MANAGER
(x1)
REVENUE CONTROL:
PRINCIPAL ACCOUNTANT
(x1)
CASH PROCESSING DIRECT DEPOSIT PROCESS
SENIOR CASH SENIOR CASH SENIOR CASH SENIOR CASH
ADMIN. CLERK PROCESSING CLERK ADMIN. CLERK PROCESSING CLERK
(x2) (x2) (x2) (x2)

APM/pvz
(PETRO/KEEPS/2002/FIN SERV)

14



XV

DIVISION : VALUATION & RATES
PROGRAMME MANAGER

(x1)

INTERIM & COLLATERAL
VALUATIONS

APM/pvz

SENIOR VALUER
x1)

CANDIDATE VALUER/
VALUER
(x5)

(PETRO/KEEPS/2002/FIN SERV)

3

CITY VALUATION RATES
CITY VALUER PRINCIPAL ACCOUNTANT
(x1) (x1)
DATA TYPIST
1 H DEBTORS
1 1
VALUATION
CITY VALUATIONS ADMINISTRATION ACCOUNTANT oD
x1
PRINCIPAL ADMIN. OFFICER CONTROL
VALUER E.L. & KWT PRINCIPAL CLERK
x1) x2) — x1)
I |
1 1 1 1 1 CLERKS
SENIOR VALUER VALUER ENQUIRY CLERICAL ADMINISTRATIVE - x4)
(x1) (x1) CLERK ASSISTANT CLERK
x2) x2) X2)
= CLEARANCES
GENERAL VALUATIONS
ACCOUNTANT
— 1)
SENIOR VALUER
x1)
SENIOR
1 CLERK
[ ] 1)
FIELD FIELD
SUPERVISOR WORKERS
(x1) (x3)
CLERKS

1 ADMINISTRATION

ADMIN. CLERK

x1)

15



XVI

GENERAL MANAGER :
BUDGET & TREASURY

SECRETARY
<1

BUDGET & FINANCIAL PLANING
PROGRAMME MANAGER
<1

PERFORMANCE REPORTING &
MANAGEMENT ACCOUNTING
MANAGEMENT ACCOUNTANT

<1

OPERATING BUDGET
CHIEF ACCOUNTANT

<1>

CAPITAL BUDGET
CHIEF ACCOUNTANT

<1>

FINANCIAL RESEARCH
AND PLANNING

APM/pvz
(PETRO/KEEPS/2002/FIN SERV)

ACCOUNTANT ASSISTANT
<1) ACCOUNTANT
<2
ASSISTANT
ACCOUNTANT
<1
FINANCIAL SERVICES
ACCOUNTANT
<1
CORPORATE & CITY MANAGER
ACCOUNTANT
<1)
DEVELOPMENT PLANNING
ACCOUNTANT (x1)

ACCOUNTING CLERK (x2)

ENGINEERING SERVICES
SENIOR ACCOUNTANT (x1)
ACCOUNTANT (x1)
ACCOUNTING CLERK (x3)

SOCIAL SERVICES
ACCOUNTANT (x2)
ACCOUNTING CLERK (x3)

RESEARCH SPECIALIST
<1

PLANNING SPECIALIST
<15

ACCOUNTING CLERK
<1

FINANCIAL PERFORMANCE
REPORTING

SENIOR ACCOUNTANT
<1

FINANC IAL ANALYST
<1

ACCOUNTING CLERK
2>

TREASURY

SENIOR ACCOUNTANT
<1

SENIOR
S— ADMIN. CLERK

3>

COSTING
PRINCIPAL ACCOUNTANT
<1

COSTING
SENIOR ACCOUNTANT

<1

CONTRACT ADMIN.
ACCOUNTANT

<1)>

ACCOUNTANT

2>

SENIOR COSTING
CLERK

DATA CAPTURER/
TYPIST
x3) <1)

SENIOR ADMIN.
CLERK
<15
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